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INDIAN BANK
SECURITY DEPARTMENT
CORPORATE OFFICE, CHENNAI-600 014

REQUEST FOR PROPOSAL/LIMITED TENDER ENQUIRY
. FOR
UPGRADATION OF EST3 FIRE ALARM PANEL INTO EST4 FIRE ALRAM
PANEL AND PC WITH GRAPHICS AT CORPORATE OFFICE, CHENNAI-600 014

Note- This is a Limited Tender and participation in this RFP is by invitation only and
is limited to the vendors identified by Bank. Unsolicited bids will not be considered
by Bank.

Issued by:
Indian Bank, Security Department

254-260, Avvai Shanmugan Salai,
Royapettah, Chennai-600 014

Website: https://www.indianbank.bank.in

This document is the property of Indian Bank and is meant for exclusive purpose of
Bidding as per the Specification, Terms, Condition and Scope indicated in it. This
document should not be copied, transferred, reproduced, distributed or recorded on any
medium, including all forms of electronic medium, without written permission of Indian
Bank. The use of contents of this document for any purpose other than stated herein is
strictly prohibited and shall amount to copyright violation and thus, shall be punishable

under the Indian Law.
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CORPORATE OFFICE -CHENNAI NOTICE INVITING TENDER

Indian Bank, Corporate Office, Chennai invites sealed quotations or password protected bid through
email (password to be shared through email after last date and time of bid submission but before date
and time of opening of price bid) from local vendors for the supply of the items as per details give

below:

Schedule of Events

SLNQ | Particulars Remarks

; Scope of Work Supply, Installation, Testing and Commissioning (SITC) of EST4
Fire Alarm Panel and PC with graphics at Indian Bank,
Corporate Office, Royapettah, Chennai-600 014.

2 Contact details of issuing | Name- M Muruganand.
department (Name, Desiglnati?\?: Chiell; gﬂjﬁagl\?‘; [Secclllrit)l?. -

i : : Email id : M MUR AND@indianbank.bank.in.
Designation, Mobile No» | 1) q)ine No-044-2813 4500
Email and office address | ;. cct Address:
for sending any kind of | [ndian Bank, Corporate Office
correspondence 254-260, Avvai Shanmugan Salai
regarding this RFP) Royapettah, Chennai-6000 014.

3 Bid Document | Will be emailed to vendors whose details are available with the
Availability including | Bank. It is clarified that unsolicited bids will not be considered
changes/ amendments, if | by the Bank.
any to beissued.

4 Last date and time for 06/08/2026 up to 15:30 HRS at Indian Bank, Corporate Office,
Rid submission. Security Department, 254-260, Avvai Shanmugam Salai,

Roypettah, Chennai-600 014.

5. Address for submission of | Indian Bank

Bids. Security Department,

The quotation should be Corporate Office

submitted strictly as per the | 254-260, Avvai Shanmugan Salai
P}ficﬁgpid format provided in | Royapettah, Chennai-6000 014
the

Minimum Specifications:

EST4 Panel and | 1.
PC with Graphics

UL 864 (10 EDITION) listed and FM approved microprocessor based 2

wire fault tolerant loop, 4 loop Expandable up to 10 loop (each loop

accessing minimum 125 detectors and 125 modules) with Peer to Peer

network communication system with additional 20 % Spare capacity in

each loop fire alarm/detection.

2. The panel must have minimum 20,000 event history out of which 10,000
events should be preserved events should not be overwritten.

3. The panel network must behot swappable with no downtime from
copper to fibre.

4. The panel shall have control and display switches.

5. The panel should be modular snap fit type and should operate on the
broadcast polling. The system should have automatic mapping feature.

6. The panel shall be able to give location ofall fire/fault conditions of
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addressable units via the address codes and shall have zone indication
display LEDs on the main panel using the mountable LED strips on the
panel. Further, the panel must be able to automatically switch ON /OFF
respective control module whenever any alarm is triggered.

The panel shall have rectifier, Loop cards, L C D unit to indicate Fire/Fault
Signal with address and analog output, external/inbuilt printer to log all
fire or fault events complete in all respects.

The panel shall have a built-in power supply and battery charger along
with maintenance free 24 AH, 2 x 12-volt SMF Lead acid batteries capable
of running for a minimum of 24 hours’ standby operation and 30 minutes
in Alarm.

The system should offer fail safe degraded mode making the life safety
system working in any given set of conditions. Latest cybersecurity
standards to be adopted by the panel complying to AES, NIST &FIPS
PUB197.

10. Supply, Installation, Testing and Commissioning of Graphical Display of

the (same make of the panel), complete in all respect as required and as
per specifications. The system should be capable of establishing IP
connectivity in Graphics software to take multiple system inputs from
multiple panels. Highlighting an event in the “Event List Viewport” shall
automatically cause the display of the map viewport and other configured
viewports to display information relative to the highlighted event. PC
included, PC requirements (Windows 11 Professional, 64-bit, Version
21Hz, Intel Core i5-10900E, Memory 16 GB, Hard drive 1 TB, USB ports -4
USB 3.0/2.0/1.1, Ethernet ports - 2 10/100/1000 Mbps, RJ-45, Monitor
21.5 Inches 16-bit color display.)

Terms and Conditions

Delivery Period

Supply, Installation, Testing and Commissioning (SITC) shall be completed
within 45 days of issue of work order.

Warranty

EST4 panel, PC, graphics and all component shall have the replacement
warranty of 12 months from the date of delivery of Goods.

If during the Warranty Period any part is found to be damaged or defective
or not acceptable by the Bank, it shall promptly be replaced by the vendor at
its own cost on the request of Bank.

Payment Terms

100% payment shall be made to the vendor within 30 days of submission of
the invoice, after successful completion of Supply, Installation, Testing, and
Commissioning of the system. TDS will be deducted from the payment, if
applicable, as per prevailing statutory requirements.

Taxes and Duties

Applicable taxes and other charges, if any, should be clearly indicated.

Liquidated If the Supplier fails to deliver/install any or all of the Goods or to perform

Damages the Services within the specified period, the Bank shall, without prejudice to
its other remedies shall forfeit the Earnest Money Deposit (EMD) collected
during the Tender, work order shall be cancelled and Work will be awarded
to the L2 Tenderer.

Price Bid The quotation should be submitted strictly as per the Price Bid format

provided in the RFP.
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Earnest Money | Rs. 20,000/- (Rupees Twenty Thousand Only) by way of DD in favour of
Deposit Indian Bank payable at Chennai.

The bidder must pay the amount of Earnest Money by Bank Demand Draft
payable to Indian Bank. No interest on Earnest Money deposited by the
bidder shall be allowed. The bidder should attach the Bank Draft along with
the bid failing which the bid will not be considered. No other mode of
payment shall be accepted. The Earnest Money Deposit of unsuccessful
bidder shall be refunded within two weeks of award of contract to the
successful bidder.

*Firms registered with MSME / NSIC with valid certificates issued by GOI
are exempted from submitting EMD along with bid.

Other Generals Terms

1)

2)
3)
4)

5)

6)

7)

The vendor should satisfy one of the following conditions for submission of Price Bid:

a) Insame line of activity for atleast 5 years in the market. (Experience certificate to

be submitted).
b) Vendor should be authorized distributor/agency/dealer of Branded Products.
(Authorization certificate to be submitted of Edwards company).

The cost of preparing the proposal including visit / visits to the Bank by the bidder is not
reimbursable.
The Bank is not bound to accept any of the proposals submitted and the Bank has the right to
reject any/all proposal/s or cancel the tender without assigning any reason therefore.
Bank reserves the right to negotiate with the lowest quoted (L1) Bidder under exceptional
circumstances.
Bank will not be under any obligation to accept the lowest or any other offer received in
response to the RFP and reserves the right to reject any or all the offers including incomplete
offers without assigning any reason whatsoever.
All pages of the Bid Document, Clarifications/Amendments if any should be signed by the
Authorized Signatory (POA proof to be submitted). A certificate of authorization should also be
attached along with the bid.
The bid should be valid for 90 days from the date of submission of bid.
Clarifications, if any, pertaining to this bid may be referred to Indian Bank, Security Department,
Corporate Office Chennai through E-mail Id -co.security@indianbank.co.in and Landline No
044-28134315.

ASSISTANT GENERAL MANAGER
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FORM OF TENDER

The Assistant General Manager
Indian Bank, Security Department
Corporate Office, 254-260

Avvai Shanmugam Salai
Roypettah, Chennai-600 014.

Dear Sir,

SUB: Invitation of Tender for Supply. Installation, Testing and Commissioning of EST 4
Fire Alarm Panel and PC with Graphics at Indian Bank, Corporate Office, Avvai
Shanmugan Salai, Royapettah, Chennai-600 014.

Having duly examined the tender documents including the specifications, bill of
quantities relating to the works specified in the underwritten memorandum and
having visited/ inspected the site of the said works and having acquired all the
requisite information relating thereto as affecting this tender, 1/We hereby offer to
execute the above works at the respective rates which 1/We have quoted for the items in the
Schedule of Quantities.

I/We further agree to complete the work within the stipulated time as specified in the Tender
Document.

I / We understand that Indian Bank is not bound to accept the lowest tender or bound to
assign any reasons for rejecting our bid.

I / We unconditionally agree to Indian Bank's conditions as stipulated in the Documents.

[/We agree to keep our bid open for 90 (Ninety) days from the date of opening of financial
bids.

[ / We agree that incase of my / our failure to execute the work in accordance with the
specifications and instructions received from the Bank during the course of the work, Bank
reserves the right to terminate my work order and recover all the dues to the Bank from the
payment receivable by me. Further, I may also be barred from participating in any type of bid
invited by Bank or its subsidiaries in future.

Thanking you,
Yours faithfully,
[To be signed by the Authorized Representative of
Firm who has the Power to do so]
Place:
Date: Name:
Address:
Seal:
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Price Bid

Date:
The Assistant General Manager

Indian Bank, Security Department
Corporate Office, 254-260

Avvai Shanmugam Salai
Roypettah, Chennai-600 014.

Dear Sir,

Sub: Request for Proposal for Supply, Installation, Testing and Commissioning (SITC) of EST4 Fire
Alarm Panel and PC with graphics and 1-year Warranty at Indian Bank, Corporate Office, Royapettah,
Chennai-600 014.

Referring to your above RFP calling for quotations, we submit hereunder our best price for the items
as under

All quote should be In Rupees (Rs)

SL Item Description Qty | Unit Total Taxes | Total | Total Price
No Price Price, (GST) | Taxes | (inclusive of
exclusive | exclusive | % (GST) | taxes)
of taxes | of taxes
(a) (b) (c=a*b) | (d) (e) (f=c+e)

1. EST 4 Fire Alarm|1
Panel with firewall as
per specifications
given in Minimum
Specification. Make-
Edwards. 3rd party
Batteries and Battery
Enclosure in Bidder
scope

2 PC with Graphics| 1
(FW-CGSUL) Graphic
Software only, other
suitable hardware &
accessories in bidder

Scope.
Grand Total (1+2)

TOTAL PRICE IN WORDS: == nn == s mmm oo e oo oo oo oom s mm oo oo - (in Rs)
We submit that we shall abide the terms & conditions given in above referred RFP.
For
Office Seal
Place: (Authorised Signatory)
Date: Name:

Designation:

Mobile No:

Business Address:
E-mail ID:




