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Indian Bank was conferred with “FE Best PSU Bank award 2017-18". Hon'ble Union Finance Minister
Ms. Nirmala Sitharaman presented the award to Ms. Padmaja Chunduru, MD & CEO during a function held in
Mumbaion 30.09.2019.
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State Level Mega SHG Credit Campaign was organised by Tamil Nadu Grama Bank at Salem on 22™ July 2019.
Hon'ble Chief Minister of Tamil Nadu Edappadi K Palaniswami distributed loans to the tune of Rs.112 crore sanctioned
by Tamil Nadu Grama Bank to 31406 beneficiaries comprising farmers, SHG members, rural artisans, small
businessmen and traders. Ms.Padmaja Chunduru, MD & CEO highlighted the contribution of Tamil Nadu Grama Bank in
the rural development of the State, particularly through SHG Credit-linkage.

Indian Bank being the anchor bank jointly organised Town Hall Meetings across the country along with Allahabad Bank.
Ms. Padmaja Chunduru, MD & CEQ, Indian Bank addressed the gathering during 5" Town Hall meeting held at Lucknow.
The meeting was attended by a large number of customers of Indian Bank and Allahabad Bank along with the employees
of both the Banks. Ms. Padmaja Chunduru highlighted that the pan-India merged entity will possess better synergies,
which shall, with new improved products, process outreach and customer aligned services, be better equipped to
position itself among larger banks of the emerging banking landscape. The gathering was also addressed
by Shri. K. Ramachandran, Executive Director.
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A BRIEF HISTORY OF THE BANK SINCE ITS INCORPORATION

V. Krishnaswamy lyer
Founder of Indian Bank

® 5T, 1907 Pl 20 T BUY &I WP Yoil & W1F deb b1 AT e Bank was incorporated on March 5, 1907 with an
TR ITIT AT e 7 15 ST 1907 T T BRIFR Yo T | Authorized Capital of 320 lakhs and commenced its
business on August 15,1907.
o ay 1907 H, IR Ja fAfies & ufia—fore & Ua ey # ‘axere’
el B AR ol S AgSR Wl faer (gR 9 @Amus) vd e In the year 1907, the Indian Bank Ltd. had the tree
AR & Tfg &I Il o | 'Banyan’ as a part of its emblem denoting an all around
progress, growth (far and wide) and an ever increasing
prosperity.

o % DI Yol 20 TG BUY H TEIHN 60 IRF BUY 81 TS | e Bank's capital was raised to 60 lakhs from
Z20lakhs.

o o = 3 Xt SRIC HATS | e Bankcelebrated its Silver Jubilee
o J& 71 fager # orue Hem uRETe dictal I foa | e Bankopenediits first overseas operations in Colombo

® RYTYR IRAT BT IGHTCH e Singapore branch was opened

® a¥ 1952 & 3fd H da =1 THIRI H 20 FHRIS HUY HT el UR fhar e Bank's deposits crossed320 crore atthe end of 1952.

1957
® o = 37U ol SRl 7S | e Bankcelebrated its Golden Jubilee

1967

® P = 37U ERB S AT | e Bankcelebrated its Diamond Jubilee

1970

® & BT MU BT Siifth U fhRIY o1 SHIRG H <t T2 oI, I8 5 e Bank's Head Office housed in a rental building, moved into
SHRT H IR 37T | the new building.
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oIS 1978 H ST b & A B Wipf el foaH e |fda
R el TR U Bg fag I ER Y |

¥ 7 STHTRM H 1000 HRIS BUT BT < IR fHT |

T 7 ST wife | Sric 741 |

I = 0T H 1000 PRIS BUY BT el TR b |

dfad STHIBN 7 3000 HRIS BT bt IR fHaT |

Afaeh FE0T . 2000 HRIS BT TR PR AT |

TS St # FIHH B I & 1T SN BT T YR BT |
ST 9 TEUH 1T BRA arelT ATdST=eh &7 BT Ugell Seb T |

da offts TR forfiics (1)) 1 157 IMRERi BT 4% # FHATHfrd
o T |

gl QU7 HrEIHRoT URATST 6T SSETe {3 73T |

d& @I B¢ SEIRI T 99 @ SR 9.15000 PRI BT AdbsT IR
o |

HIE 1999 B RTT HRT ARBR 71 100 PRIG P! A DI AR Yol
% ®Y F faan |

9% 7 6 AT B RIS B 91G TY B AIRTT 33.22 TRIS BT Y& A4
aFfta o |

9% J T 399% DI iy B A1 307.15 BRIS BUY BT GRATAT
ST SR |
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1978

e Indian Bank's logo was approved in July 1978 comprising
of three circling arrows arranged around a central point.

1980

e Bank's deposit crossed31000 crore.

e Bankcelebrated its Platinum Jubilee.

e BankcrosseditsI1000 crore markin credit.

o Global Deposit crossed theI 3000 crore mark.

1986

o Globalcreditcrossed32000 crore.

1989

e The era of technology initiated with the installation of
Mainframe at the Head Office.

e Indian Bank was the first Public Sector Bank to install ATM.

e Bank of Thanjavur Ltd. (BoT) with 157 branches was
amalgamated with the Bank.

e The first total
inaugurated.

branch computerization project was

e Bank's domestic deposits crossed the 315000 crore
mark during the year.

e Government of India infused a sum of 100 crore during
March 1999 as additional capital.

e Bank turned around by earning a net profit of ¥33.22 crore
during the year after a gap of 6 years.

e Bank posted an operating profit of ¥307.15 crore, with an
increase of nearly 399%.
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o IP & I FARIE &I IgHed 4 RiddR & 9Rd & AgMiad
MU #71 T 0 SF 3Teg el Dot gIRT BT T o |

e The centenary year celebration of the Bank was
inaugurated by His Excellency the President of India
Shri. AP JAbdul Kalam on 4" September.

2007

® HRaYl, 2007 # & 7 RS ATdSIS 3iTHR fopar | e Bankwentin for Initial Public Offer in February, 2007.

2008

AT 2008 F §b BT I . 1 AR HRIS DT 3MTehST TR B T |

da =1 100 TfcrRId BIR 6T Aiegei™ (Hew) o) Gien var o
T e BTRIS fohaT |

® 21 SIFTaN, 2011 DT ST ST el TS |

® RIS H Y BE—CH BRUNCT HIATerd HT IgHTe fFam 727 | 39
T P ASAS AT AT 2 |

0 dF BT PRITR TUA 2 AT HRIS BT dbsT IR fHaT |

¥ & IRAT Sedd T 2000 BT ATHST UR fhaT |

YR & AASI~d dbi & &I MEUHST MEUHT 9001 : 2008
YT IS R dTell Ugell HlaRe hriferd 9a |

® I[72015 ¥ 4% & BRIGR 7 TUY 3 I FRIS & AIGeRTIT Bl TR
PR fora |

® % YHHE AWITE & HT dh o fR1 TRT TRAR | Yoit are
el g8 oA |

o fIHIR 2019 H Ib BT PRIER %. 4.5 T BRIS Bl UR B T |

® db B Uoolad U 9 H, 3OS MRS b & Uiedd db b
Ahel G & 916 AfeTg I d% T 1 3 2019 B
RETe JTRH fohar |

® URd RGN 7 155 I8f P faRIId dTel SRS b & Sfead db
B FHH DT EYT P |

o Jf¥gd HEMNI BIfds — 19 : 3MUYST & THI § HIdS SHRONT T8
3T S TRH B dTell Yo 9 |

Bank's business crossed the 31 lakh crore mark in
March 2008.

Achieved 100 per cent Core Banking Solutions (CBS)
compliant

e Jaffnabranch was opened on January 21,2011.

Inauguration of new Hi-Tech Corporate Office, at
Royapettah which is considered a landmark in Chennai.

Bank crossed the ¥ 2 lakh crore mark in business.

e Bankcrossedthe 2000 markin branch network.

First Corporate Office building among PSBs in India to get
the 1ISO 9001:2008 Certification

Bank's business crossed milestone of I3 lakh crore
inJune 2015.

e Bank was the only PSB which had not received capital

from Govt of India.

Bank's business crossed34.5 lakh crore in December2019.

Tamil Nadu Grama Bank' commenced operations on
1 April 2019 after a successful amalgamation of Pandyan
Grama Bank of Indian Overseas Bank with Bank's
Pallavan Grama Bank.

Government of India announced Amalgamation of
Allahabad Bank — a bank with 155 years legacy into
Indian Bank.

Covid -19 pandemic: 1* Bank to launch Covid Emergency
line of credit to support the Economy in times of distress.
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frreares @t yg@ 9i PERFORMANCE HIGHLIGHTS

 @rst #) (R in crore)

faa=vr Particulars 31-03-16 | 31-03-17 | 31-03-18 | 31-03-19 | 31-03-20
el AR Total Business 310918 314654 371020 429972 466116
S (ereer) Deposits (Global) 178286 182509 208294 242076 260226
3R (Felieet) Advances (Global) 132632 132145 162726 187896 205890
faer (F@e) Investments (Gross) 53418 67956 71232 66117 82622
15T 3 Interest Income 16244 16040 17113 19185 21405
ik = & Non Interest Income 1781 2211 2406 1883 3312
gl 3mF Total Income 18025 18251 19519 21068 24717
15T I Interest Expenses 11798 10894 10850 12167 13798
gReEmed @1 Operating Expenses 3195 3356 3668 4020 4421
el Y Total Expenditure 14993 14250 14518 16187 18219
R Td o Operating Profit 3032 4001 5001 4881 6498
raer o™ Net Profit 711 1406 1259 322 753
ST13i @1 @ (%) Cost of Deposits (%) 6.76 6.03 5.40 5.28 5.34
3R IR fdwd (%) Yield on Advances (%) 9.63 9.17 8.50 8.45 8.46
frae st A1t (%) Net Interest Margin (%) 2.33 2.59 2.90 2.96 2.87
Raal W) ufiwet (%) Return on Assets (%) 0.36 0.67 0.53 0.12 0.26
$fFad I/R Yol Equity Share Capital 480 480 480 480 609
Rerd vd ey (e Rord &1 Bey)
Reserves & Surplus (excluding Revaluation Reserve) 12998 13981 15347 15813 18493
e wufca Net Worth 13478 14461 15827 15785 18357
Hdhdl TUIY (%) Gross NPA (%) 6.66 7.47 7.37 7.11 6.87
el T (%) Net NPA (%) 4.20 4.39 3.81 3.75 3.13
Yoil gaferar sgura Capital Adequacy Ratio

-9aa |l - Basel Il 13.67

- 99 Il - Basel llI 13.20 13.64 12.55 13.21 14.12
gfir R 3 () Earnings Per Share (%) 14.81 29.27 26.21 6.70 14.33
gfar ¥RR 981 9o (T) Book Value per Share () 280.63 301.10 329.53 328.64 301.53
gfa $fFadt 2R amier (X) Dividend per Equity Share (%) 1.50 6.00 - - -
I @ | (FaR) No. of branches (Nos.) 2565 2682 2823 2875 2890
FHaTRal o | (F4%) No. of employees (Nos.) 20140 20924 19843 19604 18758
yfd Hart sReR (X @ar #) Business per employee (% in lacs) 1531 1488 1856 2174 2462




arfdas |Annual

& {dian bBa
Indian Bank

ITUHT AT % ® YOUR OWN BANK

T SaReR®,

T3 ARG WY W T 46 & 390 HSel gd HHanRar o iR ¥ faxf
¥ 201920 & SRTF e F TG TR YD STerd §Y UG 37T AT
TN PR 8Y, AR BY PT A &1 8T & | 31 A1 2020 B FAI
foxfia 9 & foru, @ifffes RUIE  amud b o SufRT iR ugadl o
faaRor fem T B | 9 SravR W, # anue FARAR wHefH 8iik AT & forg
T FHY DT TS T ATEH & |

T Ugd 5 & amud % B fwes W uewr S, # e+
Fea—anfie uRST BT 3R €T BT dHeT AT |

afefe faaxor

fasq srefegavem:

e Iy 2018 H 3.6% @ Jail H 2019 # Afiaes e fawr 2.9% &
9 |R IR <& | RIS el o fadRi sreiegasensii &
FTa fobaT, TRy I3 TR S1IR aTes) AT # Hal JeT | BTefifh,
dffge @R SR oMyt el @ SiREaar o fawraEiie
SfefeaReNy At YHTad 8% | HRDT 3R A9 & AR Ig 3R
IMEATE f 3R 98- H SR AT URaad & HRoT, & 3iR
e & forg fae=il Faem o= R R arel SHRT 8T aTeTR T
BU B | T, S faq faam o1 919 &1 77 8 a9 2019 H 6.1% DI
T | 2020 BT YSell [TAIET # U gl BT 1.5% TP B I 8Y
TEREE |

o UfAgd FETAN, Hifds—19 =, a¥ 2020 # Afiae anfdfes wrfcrafdr
T TRE wIfaa farar 2 | axgelt @ sifafReaar aga o 9e e B,
Fiif SRR 7 sreferaReriil ST TR dlesrs iR AFIfd
T IIY IR BT AT BRAT U ¥aT &, Foram smgfed &7 e aiiR
IUTEHAT BT FHTII BT © | BTetifes, faar @l |o Swie fawrs
T R T, RSP sreferaverd dr—8R iR 4 ga @ €| ifes wrR
R, ISP AR ki &3 @ Ao surt 7 e s @
AT PR e & | 3 wR #H, S Gl 1 TReAdT HaT PR 3iR
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Sl Ud AT BT QA
MD & CEO's Message

qqiell 45
Ty Fed U9 I RIS ANHRI
PADMAJA CHUNDURU
MANAGING DIRECTOR & CEO

Dear Shareholders,

It gives me immense pleasure, in welcoming you on my
personal behalf and on behalf of Board of Directors and
employees of the Bank, to place the highlights of your
Bank's performance during FY 2019-20. The Annual
Report for the Financial Year ended 31* March 2020 details
the progress made and initiatives taken by your Bank. On
this occasion, | would like to thank each one of you for your
continued support and loyalty.

Before | proceed to present the performance highlights of
your Bank, let me briefly dwell upon the macro-economic
scenario.

ECONOMIC OVERVIEW
Global Economy:

e Global economic growth remained muted at 2.9% in
2019 compared to 3.6% in 2018. While slowing global
trade and external demand combined with geopolitical
tensions affected developed economies, the
developing economies were more hit by the uncertainty
over global trade and supply chains. The US-China
trade wars and ambiguity around policy changes
veering towards nationalism, hit emerging markets
dependent on Foreign Investments and exports for
growth. China which has been the engine of world
growth, is seeing its growth sliding to 1.5% in the first
quarter of 2020 compared to 6.1% in 2019.

e The COVID-19 pandemic has severely impacted the
global economic activity in 2020. There is a high degree
of uncertainty on the recovery as economies world over
face persistent lockdown and social distancing which
has affected the supply potential and productivity.
However, bright spots are visible as economies have
gradually reopened. Globally, fiscal and financial sector
policy measures taken have limited the economic
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aRIpT &1 fa=ar g1Q R & forg <MferTe a=i H PHErdl ol & 3R
I GTHI dH SO & | BTatifes, o av 21 #, e & wrd iR
HE D FAETT D FeAoR (5T srfaRer & fIE™ w1 gaigA
IEA ST RT3 |

AR refegaver:

o Mg af 2020 # WRT B A R 7 4.2% dH B FRTaC A S
o AT AT & SR g < <& o SR =qged fommel 5 1
df*ge FEMRI & HRYT doil F RR 8T 2 | a9 2020 BT FHAT 4,
Rzl ST H 9 fy U dfeesd 7 @R Akl R faer
fAotat o1 wIffrd /€ o faam |

o HRJ AXGR 25 A 2020 ¥ <A AlHSIST Bl BT DI, ST
ST @ 3T TP TGI8 TS 3R s TE e 7 A5 1 T fafir TR
TR ST ® | fafemior 3R fmior &1 v e # =el e | faxf
9 20 T AR fermTEl # o SN U 3R ferarer % oot fARTae <l
TE B | BacT TRGRY Wt § THY A1 ScaTe Bl TR <@ 147
2|

® TNl Bl FHIAIT B+, RRAT g7 W U <xi H Pl dx
PBRITR F BT BT 710 o B forg AR Rerd de gRT by U
JhTele SURN & difesd THTd TS |

o HRJ WXGR 7 W fafdy AecTR Surt @ "y @l 8 Sifes faey
TR TR TS STRxdH< &1 3FIic YAUHGAS, GdIuhHl, Py,
T FSTGRI, TGRS, SRISHTR 371fS & fou 2 |

e T B P H HHI gUR forw amem &1 fvor s+ R IRa &1
T B TN A I H HGS B 2 |

o Rd H, fIsTell @ wud # AR gfe, IR @ faw # gfg,
H Al GUR, Sod TR B3I ol SR d I1a H doll deim
JIUfEaT arest o ART M WY & BB Fad & | T B 5 qoR
BT ol F IRAT 1 59 I B Yfe PRayl & b IRa GIR DI M8
WE|

o YR RYd & & IHR, TaCSS AHSIST & HeduR Al
TN 2021 DT VA AT H - P & o7emar 3= anfies iafafert #
RRTIE BT F91ET & | AfdsS H Sl o & 918 41, foxii a¥ 2021
%1 fg<ia fommeh 3 Arires R0 & SR 31iR 57 & SRl &l &
FRYT 37 Ay w9 veel | faxfia af 2021 & gefi o &
ATfefe TfIfATEr  FoR Yo 8 B IFIE © IR fORIF a9 2021 B
<gel fomel # TR 9T R e & |
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damage. Across the globe, Central banks have cut
policy rates and taken other far-reaching steps to
provide liquidity and to maintain investor confidence.
On the growth front, the prognosis for global growth
remains very bleak with world economy expected to go
into arecessionin FY21.

Indian Economy:

India's GDP growth declined to 4.2% in FY 2020 with
the growth momentum that was visible during Q3 and
early Q4 dissipating quickly under the shadow of the
global pandemic. The lockdowns announced in the
Western world in early 2020 led to deferment /
cancellation of trade deals and investment decisions.

Government of India announced a countrywide
lockdown from 25" March 2020 which extended up to
June end and in many major cities it still continues with
different degrees of severity. Manufacturing and
construction sectors went into negative territory.
Private consumption and investments also saw a sharp
decline in Q4 FY 20. Only Government expenditure
was seen propelling overall economic output.

The immediate measures taken by RBI to infuse
liquidity, contain volatility and bring down costs for
businesses through rate cuts had the desired effect.

Government of India has also announced various
supportive measures especially for the most needy
sectors viz., MSMEs, NBFCs, Agriculture, Migrant
labours, unskilled, unemployed etc.

The silver lining is the low oil prices which has helped
India manage its external balance.

In India, steady rise in electricity consumption, an
increase in fertilizer sales, a slight recovery in exports,
higher kharif crop acreage and a pick-up in the
production of and demand for two-wheelers are some
encouraging signs. Sharp uptick in the country's labour
market also substantiates that India is on the path of
recovery.

According to RBI, economic activity other than
agriculture is likely to remain depressed in Q1FY21 in
view of the extended lockdown. Even after easing of
the lockdown, economic activity in Q2FY21 may
remain subdued due to social distancing measures and
the temporary shortage of labour. Recovery in
economic activity is expected to begin in Q3FY21 and
may gain momentumin Q4FY21.
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o TEHM H ¥l FRAIR SN <eramdl MR &1 I & 8 8Y
& I8 3men ® &5 39 WemRY & Wy e Sfi & nRa B 8¢
e 391 prerdl 3 aRerd BRel g W S Teb WA 9 fr St
T ATl BT WISl B 5 YT 3 T AT MIeT I Sa-
e

Sfpar Aaex 2019—20

¥ 2019—20 & SR, MIH Fal 4 faxT a9 2020 @1 @y AR #
DIfTe—19 FEMRI 7 b1 &3 B1 wifaa foam | Oseh §o fomfzal &
SR AT 7 S &)1 H TR RR1EE 89 & drase A1 Sl §
TR gfg <@l T | Rived # 9afa axeran &R SUR &% # fREe &
RO §e & 0T 98 § Hdl 318 | A1 2020 # TN ST g
TY—ex—aY 9.5 T2 UR oY Sifes et a9 o1 A 3rafsy # 6.4 gfererd
BT FT g ¥ SfAD oY |

R a 2020 @1 =1l RATE & i # FHY =90 ST 3 g & <erd
TR BT BT STUT 42.1 HT=I &7 | e STHT J1MR7 7 T ST <711
BT 32.9 TR B, ST dTe] ST T 9.2 TR & |

3T 9% 201920 & SRM W@ FRIHA
JRIARET BT FHAM AT

fSRIPT TS B8R §% & 'Toetas TN §' & A1 ST it 96
ERT TEfa Uise a9 §%' & FERes & A1 gom Ud et
IR 1 3B, 2019 ¥ UR™ 3N | I8 URdcd Ahel &l a2
AfAeTg & A G §RT 22 Jels, 2019 BT Held H Udb fa=iy
T TR ST SIATT BT SETe BT 7 | 1 3B 2019 & TR
FHAFITT eI 1 630 ATETY TG WUV 22,500 PRIS H e DT PRIAR
T S 31.03.2020 BT TGHR WUV 24749 HRIS BT 71T |

Pifas—19 @} gforT

o fI3q WX H ol BITS—19 B UPIT & &1 U TR T & dR
TR AMUS 96 7 & & WIh DI GRET TAT GRETHAD SUDBRVN Dl
SUderal gHRad dxdrs Ud | 9whis dedl Wl eaedd
AIeIdTel AN fhy Y | SRIGR Afaf iy §& @ sk werd awd
2, 3% N f9y wx, G 9 GO Suder $Rv Y| 96 7 T8
gfad frar o 59 SR 90 Hfrerd wmEmd vd 92 Hfererd veies
PRI 2 | 39 AMUAdhIel ReIfd & SR 3Mud S = ey
T vdw @ ety erifiad S @ g SRER FRawar
AR Td TR | B Y S (STUHTE) Bi 4 gRfkea
o |
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e Given the backdrop of a still unabated pandemic, the
hope is that of a vaccine and a cure being found,
together with countries learning to live with and
manage the pandemic as efficiently as they can to tide
through this unprecedented economic and human
crisis.

Banking sector 2019-20

During the FY 2019-20, the economic slowdown and the
COVID-19 pandemic in Q4 FY20 impacted the banking
sector. SCBs witnessed a consistent growth in deposits
over the last few quarters even in a declining deposit rate
scenario. Despite sufficient liquidity in the system and
falling lending rate scenario, the demand for funds for
investment purposes did not pick up to the expected level
leading to slowdown in bank credit growth. SCBs deposit
growth stood at 9.5% Y-o-Y in Mar'20 which was higher
than the credit growth of 6.4% in the same period.

The CASA ratio for SCBs stood at 42.1% on account of
growth in the overall savings deposit, at the end of
Q4FY20. The savings deposit accounts for 32.9% share in
the total deposits while current deposits accounts for 9.2%.

Indian Bank: Major events during 2019-20
Amalgamation of RRBs

‘TamilNadu Grama Bank' an exclusive Regional Rural
Bank for the State of Tamilnadu, formed with the
amalgamation of 'Pandya Grama Bank' sponsored by
Indian Overseas Bank with Bank's 'Pallava Grama Bank'
commenced operations from 1% April 2019. The transition
was successful. On 22" July 2019, the Hon’ble Chief
Minister of Tamilnadu inaugurated a special state level
mega credit campaign in Salem, organised by Tamilnadu
Grama Bank. Merged entity has 630 branches and
business 0f¥24749 Cras on 31.03.2020.

COVID-19 challenge

e As the Covid 19 pandemic panned out, your Bank as a
responsible employer took all safeguards to ensure
staff security and provided with all protective
equipment and necessary sanitisation protocols are
put in place across the Bank. The Business
Correspondents who form an extended arm of the
Bank have also been taken care of through special
allowance, insurance and provision of PPEs. The Bank
ensured that 90% of branches and 92% of ATMs
remained functioning through the period. Elaborate
Business Continuity Plan (BCP) and Work From Home
(WFH) were ensured by your Bank during this
pandemic situation enabling smooth functioning of
Branches and ATMs.
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e Your Bank was among the first to launch Covid
Emergency loans for all customers - Corporates,
MSMEs, Agriculturists, SHGs, Pensioners etc. These
were well communicated and very well appreciated by
them. The overall disbursement under these schemes
is 1374 Cr. Your Bank is also actively participating in
all Government measures to MSMEs, NBFCs etc.

e While moratorium has been offered to all borrowers as
per RBI norms, it is observed that this has been used
more by the MSME sector and self-employed retail
housing loan borrowers. The outreach and
communication with borrowers through the testing
times has ensured that the borrowers having the
means to pay have been adhering to the repayment
schedule.

Amalgamation of Allahabad Bank into Indian Bank

The year 2019-20 was eventful for Indian Bank as the Bank
was identified as the Anchor Bank in consolidation of PSBs.
The Government on 30" August 2019 announced
Amalgamation of Allahabad Bank- a bank with 155 years
legacy into Indian Bank. Customers of both the banks will
now have a banking experience that is “Twice as Good'.
Post amalgamation, Indian Bank enjoys the benefits of
doubled balance sheet size, optimized capital utilization
and wider geographic reach leading to deeper penetration.

The Bank has access to larger talent pool, better products
and opportunities to cross sell / upsell. It would also
leverage upon the increased operational and process
efficiencies.

The customer Touch points made a quantum leap with
Branches increasing from 2890 to 6062 and Business
Correspondents increasing from 3022 to 9112.

During the year, the process of Amalgamation started with
the focus on assimilation of the two different cultures and
harmonization of various products/policies and processes.
Cultural Integration per se was given added thrust as
human resources are the critical building block of any
organisation. Towards this, extensive outreach programs
were organized for the field functionaries. Town hall
meetings were conducted and regular communication to
staff and customers were made. A Staff Portal was created
for the employees of both the banks to put forth their
suggestion / feedback. Similarly, a portal for suggestions
from customers’ was created. Leadership and SkKill
Development Programs were conducted for the executives
of both the banks together. Now the Bank is poised to reap
the synergies from the amalgamation.




arfdfas|Annual

& {dian bBa
Indian Bank

ITUHT AT % ® YOUR OWN BANK

¥% &1 e e :

MG b BT Acdd ARIA IR WX T 9968 < GISSH & AT
favaiRa & ORI 2887 aRdfd® IRATY TG 4059 VEIGH / 1THT T
3022 AT AR et &, S 407 ATy 3+ et H Rerd € g
AR R 4% gRT 98 €1 ¥ dfdh T Gfawm dret f57ai & g H g
TR |

da ) RIS SuReIfT RITIYR, et & Hicidl Ud Sie=r & 2 | 3
QT B A4 IR B aTel D% 2 |

AR -

% BT SRR 8% &I a9 &% a9 gfeg D A 3. 466116 IS dD Ugd
PR T. 4.5 fEferdae &I UR IR TAT| TEN 7.5% B Ifg P A1 IeIR .
260226 RIS AR AAH 10% BT G & AT TgHY B. 205890 BRIS BT
AT | 30T gfg 7 QU B IfE TR 6.4% DI UR I o |
Prar § R gfE -

35% @1 Gl ST H B ST dTet ATe] W SR g2 @ (Brerr— <2f)
STTRI BT RGN 7 9% BT 7% (@ <R I¥) DI ghg Iof BT | HeW
1T |

fafagr o1 58 :
QH@WQE:

0T 91 H ¥ AR B 61% (5. 119533 BRIS) Td HIUNS AR DY 39%
(%. 77948 FRI) B BIGRY & 1T H1%T AT & | Ga=T (16%),
B (14%) IR TITEUHS (13%) ¥ afg g1 Aanferd wft &3t & s
+ gfg =TI o |

3 Y eITHI<dl :

® I I 2020 & o1y, S BT =ToT R fHaet 3 H 99 X a9 8.38%
P i Tl P TSI 2. 7018 RIS A TGIR 9. 7606 RIS T |

® fa a¥ 20 & fory, URTATAT M # 33% &1 gfg <ot g8, oIl o Iy
20 & foTT . 6498 HRIS T |

® fIay 20 % forg fFaet v fog af 19 &1 goim # 99 &= a9 @1
134% 31fee gfg & AT %, 753 PRI Ve |

® % &1 <2 frrae <ret A A 20 @ STAR 2.92% o7 |

® DT I MRATT T 0.26% & U (STRAY) & AT ey e
2019—20 & QIR AT &l B dTel B UH Igadl A A TH ¢ |

® T I gfg iR arTd W AT & AT Mg &7 iU
468 MU & GUR & A1 45.17% (fO<T T 19) & FCPHR 40.49% B
|

Rdi¢ | Report
2019-20

Bank's performance - YE March 2020

Against this backdrop, | would like to present a snapshot of
the Bank's performance in key parameters

Bank's foot print:

Your bank has pan-India network with 9968 touch points
including 2887 Brick and Mortar branches and 4059 ATMs /
BNAs and 3022 Business Correspondents. 407 branches
are in underbanked districts identified by the Reserve Bank
of India.

Bank has international presence in Singapore and
Colombo and Jaffna in Sri Lanka. Both these centres are
Profit making.

Business:

Bank's business crossed 4.5 trillion to reach ¥466116 Cr
with a Y-o-Y growth of 8%. Deposits grew by 7.5% to
260226 Cr and Advances by 10% to 3205890 Cr. The
credit growth surpassed the ASCB growth of 6.4%.

Sustained CASA:

The share of low-cost Current Account and Savings
Account (CASA-Domestic) deposits in total deposits was
maintained at 35% enabling the Bank to record a growth of
7% (Y-0-Y)

Diversified loan Book
RAM and Corporate:

Loan Book was well diversified with RAM Sector
constituting 61% (119533 Cr) and Corporate sector 39%
(X77948 Cr).Growth in advances was broad based across
all the sectors driven by growth in Retail (16%), Agriculture
(14%) and MSME (13%).

Earnings and Profitability:

® Net Interest Income of the Bank for FY 20 recorded a
Y-o0-Y growth of 8.38% toX 7606 Crfrom<7018 Cr.

® Operating Profit registered a growth of 33%, touching
36498 Crfor FY 20.

o Net Profit for FY 20 was at¥753 Cr with a Y-0-Y growth
of 134% over FY 19.

® Domestic Net Interest Margin of the Bank was at
2.92% ason Mar. '20.

® Your Bank is one of the very few profit making PSBs
during FY 2019-20 with Return on Assets (ROA) of
0.26%.
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® Cost to Income ratio reduced to 40.49% from
45.17% (FY 19) an improvement of 468 bps on the
back of higherincome growth and control over costs..

Robust capital structure:

e Capital Adequacy Ratio as per Basel Ill guidelines
was at 14.12% (FY 19: 13.21%) as against regulatory
requirement of 10.875%.

® Tier-lCARwasat12.08% (FY 19:11.29%).

® Risk weighted Assets were at ¥166684 Cr. Credit risk
density was maintained at 68%.

® Thereisalso headroom available for raising all forms of
capital in case of need.

Improved Asset Quality:

® Intensive recovery efforts and proactive credit
monitoring yielded results with both Gross NPA and
Net NPAreducing during the year. Gross NPAs and Net
NPAs reduced to 6.87% and 3.13% respectively from
7.11% and 3.75% respectively as on 31st March 2019.
Stressed Assets Ratio too reduced from 8.50% as on
31.03.2019t0 8.25% as on 31.03.2020.

® The provision coverage ratio improved to 73.05% from
65.72% in the previous year.

Priority Sector:

® Priority Sector Advances (372248 Cr) as a percentage
Adjusted Net Bank Credit (ANBC) was 46.57% as
against regulatory target of 40% with Agriculture
lending (¥31358.Cr) at 20.38% as against the target of
18%.

Forerunnerinlending to SHGs;

The Bank has established 39 specialized Microsate
branches to exclusively serve the SHGs as a one stop
shop. During FY 20 credit amounting to 31149 Cr was
extended to 25348 SHGs through the Microsate branches.
SHG credit outstanding increased by 462 Cr during the
financial yeartoreach35195 Cr.

Bank has been bagging the Best Bank award for
11 consecutive years in “SHG Bank linkage Programme”
from Govt of Tamil Nadu.

Financial Inclusion initiatives:

Bank's performance under financial inclusion during this
financial year also was exemplary which is visible from the
following achievements:
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40.13 lakh BSBD accounts opened since inception of
the scheme.

Average monthly transaction done per each Business
Correspondent (BCs) is more than 1096—One of the
bestin the Industry in terms of number of transactions.

Enrolled 10 lakh customers under PMJJBY and
24 lakh customers under PMSBY customers since the
launch of the scheme.

Sourced more than 8.12 lakh APY subscribers since
the launch of the scheme in 2015. Persistency ratio in
APY is 66%, one of the bestin the industry.

CSRfor COVID-19:

Employees of Indian Bank and Allahabad Bank joined
together to contribute ¥8.10 Cr to PM CARES Fund.
Further, ¥7.24 Cr was contributed to CM Relief fund of
various States to aid their efforts in meeting the
challenges arising out of Covid.

Across the country, branches were actively involved in
extending support, in the form of Personal Protective
Equipment (PPE) kits and other safety accessories to
Police/ Healthcare Workers, Hospitals, etc.

Leveraging Technology

Transaction through Digital channels increased by
16% from 29% (FY 19) to 45% (FY 20)

Bank enabled 100% of ATM's to accept EMV cards for
additional security and reduced card skimming.
100% debit cards were migrated to EMV chip cards.

As per Government guidelines, Karaikal District in UT
of Puducherry has been identified as Pilot District for
achieving 100% Digital enablement.

A solution for the merchants for collection of payment
for fees and other charges through UPI mode “UPI
Collect” was integrated with the institution/
organization's mobile/web-based app.

Way forward

The amalgamation of Allahabad Bank into Indian Bank
has placed your Bank as the 7" largest Bank with more
than %8.50 lakh Cr business, 43,000 strong workforce
and over 6000 branch net-work with a strong CASA
base. The future road map for the Bank will be on
consolidation of business with focus on profitability.

The prime focus this year would be on increasing
CASA, curtailing cost, increasing revenue with focus
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on fee income, accelerating recovery from impaired
assets and containing the level of NPA. In the new
setup the control functions have been strengthened
with two set of teams for Credit Monitoring and
Recovery functioning from Kolkata and Chennai.

e The COVID 19 pandemic has shaped a new normal of
contactless banking. Your bank has been the
forerunner in digital banking with many innovative
products. Taking this forward added thrust will be on

% Increasing the digital banking process with
strongest security.

% Digital outreach to be strengthened for all
geographical areas of your Bank’s network.

% Educating all sections of customers for higher use
of digital banking platforms.

% Reskilling the entire workforce with the above
future perspective/outlook.

e Going forward as we complete amalgamation in the
quickest possible time, we are confident that with the
support of our customer / stakeholders your bank will
continue to record robust performance in the years to
come.
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o Y FT (AAFAHT AT &1=1) ©.31,358 FRIS V2 R FAIRAD ATt o fRIRT a¥ 2018—19 P Fel TG Y .4,020 BRIS P el
HERISTT g P 0T (YUAERT) & Hfcrerd & w9 § 18.00% b fo=TRT a9 2019—20 & 1Y IE ©.4,421 FRIS B |
ATl dey BT AT 4 18.84% T | o ORI W 2018—19 H .4,881 BRIS I IGPHR Al gRATAT 7T
_ : . %.6,498 DRI BT T |
o TS 1) 31 e 2019 P 13.21% 1 Jor A o fad @™ fxfa af 2018—19 # ©.322 TRIs FUY @I ol H

31 AT 2020 BT 14.12 % T |

%.753 PRIS $UY VET |
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2019—20 & oY Hecayef srgurd FrTgaR 8:—

(afrere #)
HqUG S 2019-20 | 2018-19
Rt W gfeem 8.46 8.45
SRR B AN 5.34 5.28
Raal R ufdemy 0.26 0.12
AT ST 4049 | 4517
U HHARI 3T HRER RoAral #) 2286.76 | 1917.96
U HFEr) o ZArEr #) 4.02 1.64
frrae wiferra vd HismRwamR

Jb B fraer AIfeTad 31.03.2019 BT B.15754 BRIS Bl MUETT 31.03.2020
P 5.18357 &

T Il DT B AJAR, AE 2019 Bl SARGHA ARG HART
JTTUT (HISTRUSMR) Yol AT 2019 H 13.21% AR 10.875%! ITaTIDHAT
BT el H A 2020 H TS 14.12 % 3T | A9 2019 S gl 10.96%
3MR 7.375% BT <ATH ATTIDBAT BT gl H A 2020 H I8 11.78%
RET | 9T 2019 BT 11.29% CRR—| YT HWARTSAR BT =T H A9 2020
# T 12.08% <& |

(uferera #)
Iud |11 1 arfa &t
HTd 2020 uTd 2019
ALE — | 11.78 10.96
e | — oo 12.08 11.29
feaR 11— I 2.04 1.92
@l 14.12 13.21
wff / ufreror

o wWor fRenfidel & R, el wff sk arfdRe Ter=ifa @
TfHaT & QIRTH, TS/ 3TSToll HHaTRa & i gd ik uar=fay gd
ITR7&TT FraT fhar 1T |

g5 & SR 9l A gRad =

IR gREG el & srefmar ¥ Fewrat & fFgfe / e aRa
TRBHR (ST3T 01) FRT B 2 |

o fFi® 25042019 dF 2N O & TNT AR Rord & gRr A1
feTd R | IR WRGR, faT #3rerd, i [ard favrr, =8 el
DI TR T 4. 6/3/2011—13i.1 fa1® 26.04.2019 & ERT 37
OB SN D I W A T B Uit & IR Rad 6 g
A e & U § Tg= foar a7 |

o I & fvs & wu #, & s AR e ¥4l JEaR Jaif &
Ietd fadih 25.07.2019 Th TBIAD TR TRBRN 296 & Y
A
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® =N AT 3rrdTeT fAidh 24.01.2020 Th b & RGN A 2T
B | MR WReR, fad #3rer, faxig dae v, =8 faeell, @t
TR . ¥.6/3/2012. 1311 (&€ 11) f31e 24.01.2020 & ERT #0
ST IRTATA & AT R &) Foid BI3Teh DI ARBNT A (2T
& =y TIfAd fhar TR |

® il ugHATT fAgd S BT 96 & IeudIferd IR IRGNI fFaerd &
Y H 3 quT BT BrABIeT fa-idh 24.04.2019 DT HHAT & 7T | HR
WHR B IR Th  Ae/1/2018/dRi(@e W), s
21102019 & §RI, I8 Y& TP d¥ AT 96 & AT 3fAfd
31.03.2020 T JAFUH TSI TH ST A Ug B, B oIV sreuapifere v
RGN e & w9 H AmHifhd far T | 961 dridre fadie
31.03.2020 T AT BT T |

® IR IRPBR B JERTAT U H.4/5/2016/d1311.1 % 18.02.2020
g1 i UH & WETar, BRiuTeld fAeeid & Brafdafd Bl 17.02.2020
| Harfghy @1 fafdr srerfd 30.11.2020 T a1 AARH ST T@ S
o Ul &1, & fory ggrar |

e TEayl f=em, afk &, & dAdy ¥ Ifoa wWiaRvr dfed iy
SIRAT AT T UTe fohaT T 2 |

o uwri¥ Rud o & fenfdergar w1l oaies ol &1
AR SR fowa 1 |

o R a¥ & 3fd TP §& & Pridey g RART W FE gd =rrrer
gfte o7 31 A1, 2020 TF 96 & 9 BT el 05 <1 & oy Sfer
w4 fageryet ol d seer by T |

® 9RA H dol Bl ARrRIT FHRAAT TAT BIAT B UGl B

ITHY qAT orRafe Repfe! ol a1y Iaw @ forg Ifd &iR wafea
AT GRa 1T8; 3R

® ORIl Bl ATYHNI BRIFR dATell FRAT B 3R TR JAR fhar T2 |
I INIE

e g gfie avd & f5 31 ArE 2020 @1 A a¥ anfie ot
TR & #:

TS, IRT TR, TR Rofd T iR wRairg ufonifa 9 fafee 9 &
I FeIdTd ARG 3R el & oy MR Jad &_al 8| drs
I SR 3R Aus! &t o7 fl 99 AgarT 9 9HeE & forg
GRIGTE QT B 9IS U US| 9 IRRYRGI A el avd aqeid &
TR SR ey Rl 2 |

TS 2N S & T, AN o1 arare, £ fasTa |AR e, # ugHEHA
fasa 3 RTeie 39 9 wewrar BIel gRT Y T Jed anTe™ &
foTQ 37U+ RIS 2h PRAT & |

TJAT IR & UfT b MU ARTET A Hrall = |

fRvye desd @ fou 9 S99 3k @

TS 5%
ydy e vd g= sriures e
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yded faar faust uvd fagaiyor

. Afge srefaaver

fIeg 9@ & AR, PIfIe—19 AN TAT I=1q1 Sreferawenail ok
s @ oy Rl # e dfeered BN W eRal Siad
IRT— 81 Y € | IE DI B B W PT Wax H STed I8
2| U faemre Ara AR o) 811 @ arerar, 3R fIvd gg $ 918 39
I T A Hal B AR ATARE |

WEd SHMIHG WRIdE 9T 2020 ® AU § favg d@ F
wfasrareft @1 ® o 2020 7 Af¥ae SIS # 5.2 vl @1 w41 &1
Aol B, S I~Ta FfegdRen Ud SR IIoiR 3R b
Frefarareralt (SUASTE) § TAE afdy & <R HA: 7 ufwd 3R 2.
5 fererd db & HH B AT B |

P <7 7 fIeet ISR &R Hifed N Tl Suri & Areaq o
W BT yfage aRemMl & g@rEr | 39 SuEl @ g, e
STASE &5 # 99 2020 & SR ARY ARE T & Hepfod B DI

HHTaT & RO <Redr T Ihdl B |

. ARG Jrefarazenr

9 HETANT BT Y9Td IR refaraven R 9 el ® | Iy ke
FRITT (TTGEA) @ Td-aw RS & AR 9Rd @ aR<afas
STrerdl gie fwel 11 a9 # HaiSre (=T 8= ATd 2020 B foATS! #
3.4 TforeTd TR e TS |

Tt Rer goit fAfor (SIRAUw), ST 5 sreferawen # fyaer @t AT
BT UM &, H 6.5 UAId &1 HH 378 Td HROT Sl 28.8
Jfrerd &1 T8, Sifd AT 2009 & 376 Th BT A 2 |

IRBR BT 3ifH SUHIT @7 (SNUHATE) referdwer &7 VAT rdbel
Ted & O A/ 2020 @ SR 13.6 TFIRIG &1 GETR oM 2 |

HE 2020 § YRT B el 70 § 36.5 Wawd @ fRrac o9 4 I8
19.1 fIfera IrRIP! SfeR WR BT Safh maTd et # g¥—av—ay
51.1 gfoerd &1 ARrae oM & 98 222 fAforms srRia! Sfer o
BT | IRT & Hed I D AT § 72 Ufoerd AR g Siefe
TRVl 3MTATT 43.1 T2 &€ 737 |

ImaTd R fafd 7 e ARTae & SR AR =TT Sife 9§ W)
UE, 15.4 AT SrRIa] STeR o, 1 GereT H S 2020 # TR 3.2
fafora i SterR &1 7 |

SfHT & TR @ A1 B YRS IREer # @raer 7 seferdwen &
fR—IR e ) arerg Yar o € |

I PfIS—19 & IR o dAlGeSd @ Il I TR Mdd
Tfafaftr # wecaget fRae o & R SImaTd W 3fger e T 7 |
B9 SRS B § o fadt av 2021 31 arTen o fmrfedl # <w1 @1
TTe] WA oY STy # ¥ b 2 |

ARdlang & Hifes A

o Pifds—19 & TIA dAlbsreT | YHTAq eferaven # farfaafsdy
BT G D TINT H ARG 7 22 HS 2020 P AT 379+
3ifcH S8 | XUT aR BT 40 IR UTST dd HeTHR 4 Tferd o)
e

o JRAIME & agAH © b faxig af 2021 @1 faefi arefarfay #
(/- 2 ufrerd fa=res & Aer 4 vfer) TSR JERwR 999
ST I BT 3TIR 7O Fea S7af & e | =t S |

o T RIS 7 fIwr @1 wIg W sriwer el T B, fareg v
fears 2 & R R gl TRaen & wr= Rafa # o iR 7T
gAoiifad B 9 i av 2021 @ el o) 3 s wfafafer #
R BT Y BN U i 9§ 2021 @1 Al fommer § g i
TH |

fa<hra adf 2021 &1 HA g1

o TR IToTa ©TST SISTT &7 2.7 e W € o1 fa<y a¥ 2020 # 2.4
Hfrerd & N et 3 31 2 | <férd oty et sy
BT 3.5 U2 & ST faT a9 2020 H HNET 3her 3.8 U & &H
=

TR WROGR gRT 7414 9gd 3R fawra

o U T HATSrT 7 10 ATASID &5 & ot (foad)) &1 aR dof §
et farg ST a1 Sryon @ o |

o g AT yeE H fIgd faawor sufl &1 SR Afa & rgwd
feroirexor foam ST foresT SNy or STeg & &) S |

o fearferar M @1 BRIATE fFy S &1 <gATH AT 1 a1 JY I
TGN 1 PRI BT ) TS |

o AFEH TFNDI R UHIHS TP A GS Sooldd Bl B
s & ded IR—smaRiide Soft 7 STt fear Tar & |

o T o 2021 # YR & Hae H 5T B ASTHIET B BT W7 DI
SNUaSIdl &1 3 ufeera ¥ gerax 5 Ufaerd do fhar 71 & | g9
T} BT %, 4.28 7RI BIS B AR AT el T |

wq@ i AR #ifes fasra

o Sl YaTE W qaTd gl 3MTfies afdferal wR ufcrepet wHTa Bl BH
B b 1Y SIS 1 TRT BRI BUY Ieb I el M1 & i a9
B 37Af qTel SUWYH AR & offerd Arafdy Yar &, ¥ar = Akl &
AR 3TRR &R A, A B |
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BIfTS—19 & HRUT B dTcl FIH W dbi B AGE B & forg
THIRN IURI & w0 H, T BT & THS STRIENT IFuTd (FTRIAR)
Bl 100 IFA UfSe W TCIaR YE AN SR FHY SAQIRAT &7 3.0
TRIeTd &= 1 o7 forar a7 2 (TeIdiver) ST fasTias 28 ATd 2020
DI % 81 Iz RUITET qears | g1t 81T |

HfEd FART BT IS AT 991 & I | AeH ot & forg
B 9188 AR W S b7 oty foram Tar g Siife 1 3mief 2020 A
TATET BT |

SEE! Uolipd QAUHAS & A @i, S 1 S9asl 2020 HI
fewiee o, # uR¥ufRy afiewer Tee & 97 vharefl gvfed &
AT BT IR & 1 (Ao foram 7ar B | A6 & T8d gAve @1
31 fadaR 2020 T AT foram ST 2 |

PIAH & FSRTCelaxvr @ @maeddr o 3l <7 9 S & forg
RAITE v wHY RTed THew sea (Srdiens) &1 fHior 3R
MM TR IR SHBT THTI HRT |

I g faeed (HISIN), ST ada | 92 & T GERIE 8
# AT B, Tl TR A RerR ? 3iR g9 qarel Efvet @1 2 1 39 e
BT TS U S WEew or Ridar 2020 T @Te] A% faam S |

RoTd & 7 77T JoTell BT fIHaR 2019 & 24X7 MR W STTT
PRIAT | S T B GE=T AT YOTTeA H iy 1 a1 I+IE 2 |

I %1 9 gfg R U9 S AT T =Y

wTafer o R AifdreerT i srfefiar gl glasman w s &1
|

o IRARME 7 T4 RIS ddl BT 01.03.2020 F 31.08.2020 TH

AEy For R AR SR BRI gon gleme w @ &
R B A < < ¥ | 399 B DY 8T 99 %8 Fohehl § Fifh
ITP TIUY & WR A ghg TRl erfl iR 9 dleersd SR
SUREGATRN F GTITAN Us Bl § F& AR BT 4 A1 o
I U | RIS 7 A SR S dTell AT BT AR 3rafy
(01.03.2020 | 31.08.2020 Th) & SR FrEfe Yol Gaemaii w
Wfea et @ [fde @ A o (wesve) § uRafid
FT P AFART & B | T FOT BT 31 W 2021 T GHIAT ST
BT | & I SURGARIT DI M6 T&TT AT SiT AR 37afe &
q1E SRIT TS BT YT B 3 BfSTg BT FFHAT Bl |

THUHUAE 6l Ed SUd

o UHTIITAE BT YRHTYT BT ol AT 7T & Ud DT MMPR TeT 37

™ Wt § Wed 99 & forg aiffe e dRIIR 9M\d h
IR AFES YT fhar T B | 25 BRIS BUY Tb IHRIT 3R 100
RIS BUY 1Y Pp HRIER & THTHTHS DI 3 G BRIS O &
UTR{ad H FT Iqc: YGT b S | I8 4 Tel & BRIBIAT B
g 2 8iR 100 eI TREGT & | A FT 31 FaTER 2020 T TS

3.

arfefes|Annual
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fPT ST Had € | I8 S UR=Te T uamai & fAEior B arasaddr
P RN Y, Hedl ATel WRIE IR AR B R F P& T |
HETIS BT | I8 dacl # IEF Bl gAoiifad e iR AieRal o
GRIT BT | FRHR 1 WRATI TIUATAS dl Gfoer & forg I +f
ooty foram € & 200 @RI€ ST a6 & 9t Afaed afdas ffaemt
TE B IR | T THTHTHS DT 3 91 uRATSIr @ forg amgfi
B BT T AR 77T | fhIch BT STANT §—Hdbe gRT SA~ ST
BT SYANT BRD AT—ST—3EMRT SR BT ge7dT o & 1w fbar
SIQT | 9 37eTTdl, TRBR AR WS (BEg Ao &5
TeH) | TATHUAS BT I Wit 45 QAT & IR T &1 ST |
IO THUNITHS Bl 31U STET Bl TS qIoTR § a2+ 3R SHdb!
vt o Reifdy § guR o # Aag frerf |

2019—20 ® SfHT 8=

ATE 2020 H TERAET S gfg a¥-—R—av 9.5 Tfrera <& SIS g
3rafer # 6.4 wfcrerd &1 701 gfg | 31fda off |

foRfra g 2020 1 A1 TS & ofd # T g=d o0 A fae™ &
Tl TEUET BT BT U 42.1 AT o7 | ol 57 0 H 9
ST RIRRT T AT 32.9 URTeT &, STafes @Te], ST T 9.2 Iferd & |

qfasy &) X8

4.

A 2020 F IS Y TR AlHerss o BT & 918 4 Mffw
fafafert § wferier amar 2 | Shendt @) el fy & e, w4 a5 §
SRR T AT 83T & | e 99 H WRaR & fofg AT &1
YTogR fFar ST vs g AR erft | 59 ®8 @) &1 @
oIfad far & R o 9 X8 i gR%d § IET 2| 36
gRomRasd i § gegel gfad BRfT | 519 9% anfdfe e 721
BIAT B 19 T 41 & ofg ST IebTaT Il ST GRebet 81T | 519
% Siem) gfg # fe—ora a1 agell 3§ uR &1 81 & 79 a% faa
T 2021 ¥ T # B G IE BT FAEA T |

I ST IR Fud BT Th-i1d! B MR PR BT B 2 |
faega sRIER whar

HETEA e AR For uRfres

Ifads HRIAR 8.41 UL 1 g & AT 466116 IS HUY (AT
2019 ¥ 429972 FRIS TUY) BT 1T | TR ATIR 450273 RIS T T |

750 ufterd @ gfg & W Afgd TEIN 260226 RIS TUY
(31 el 2019 BT 242076 BRI BUY) TR UgH TS | G2 SHIY 252792
PRIS BT TR UEA T |

7.34 Ui @ gig & T I HT SHIN 89584 RIS HUY
(31 AT 2019 DT 83459 HRIS) WX UEA TTE |

Ahel AMUH 205890 HRIE TUY (31 AT 2019 BT 187896 HRIE TW)
3T | 32 T 197481 FRIE $YY TR UEH 7Y |
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et IR @TEr FOT 9gaR 196397 HRIS TUY (31 AT 2019 DI 179505
BRI BUY) BT |

Afraes FEOT—STHT SIJUT 79.12 HRTeTT (31 A1 2019 BT 77.62 Hfcrera)
NET |

. ITET Aed® U4 faaR

d% o fag a¥ 2020 & SR 319 fAAROT Acad H 31 AT TG 8
RS Braferdl Sirsd 8y v faar 2 | 59 fa<ia 9y 2020 &
ST 16 TRET3T DT THAMTIT /98 B QAT AT |

31.03.2020 TP 740 TTHIVT, 833 ALTENT, 637 AT 3R 677 AR
waTeit AR S T AT qead 2887 B | $HG AR RIIYR,
Plefal 3R ST A §b @ 3 fageh srad € iRk fire Ridh
TR, STEHSTETE H U STEUHUT! SfhT SaTe (SMEdr) 2 |

IR RSd 9% §RT U89 U HF dfb gfaem urat 356 et #
b @Y 407 AT § | FoTEES q1ged el 7 o @ 450 T ¥
A §H—MeT Bsil 3 4P DI 244 AN & |

. 9% © wfasy 3 oY

oo 9% # saREKE 96 & FEHAT J 6 BT 7 d 9 g0
At~ &d §6 & w g fear g 1 gamfed o 8 ara
FRIS W 3MH PRAR, 43,000 AGT SR AR Jge IR &
MR & 3T 6000 W 31D ARAT He—ddb B AT 01 el 2020 A
fera &Y T e & w9 H uReEres g% fBar g |

IRA WRHR 7 argferareial ok Reer 3% & afy gadshavor
o iR Waftfa uga 3R Aa1 Scptedn(Euens) & e
AT FE GUR IR 3R FRE-THS TRIT! 0 FH3MT B 8 |

9 Y TR €T BRI TG, ARTT TSH, ST & TeTdT IIoiRd
To™, BRI MR & Haer # agell # Aol o iR T & 'R
BT ReR @ R Bfad W BN | FRIGR F gfg, Frae TR 3 gur
HR W B |

HI R IPE AEH Wl UM A & forg dHaRai—umgst &
JER Hae 3R UTed! BT fSftea b7 oat & SuarT R frfera
PR IR T Dfod fhar Sem, R S S 8 |

AT ORIy e Bfeed SR & folg ugam o+ atet v et # —
31feres oI Q1 aTel ST TR &0 Sfed HR & A1 IRYTH Hde?
% TEd R gy, 318 Rl @l Uedhe F-d gy Sed IS PlURe
@Al BT JTH, Yol BT ERET0T, Harad SIRaA Jaere ST HoTel! &7
retd &R, IR—<TT 3T § 99 uRadH, uRdre™ aTd & &H
BT, T UEfTST & MBR & A1 dbfedd ATl B SYA
T ) M 2 |
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7. "E@quf ygdl

HISATHD g?l'lfa?[

o {RIF0T &7 H GUR & oY AEWEHDT BT AT H PHIART BRI
@& BHIIESH BT YIS |

o IfIReh &3 wEmEyd Fraterdl iR siud Fraferal & o & 9%
B BRIGR BT 3R AH JA7d 71 4 gg # A et |

e BN 3R s HiuRe IJuRGARN @I STExal B T/ B & forg
I BIART AT (TN AR Aed HuRe Emlt (ThHRiid) &1
AT BT |

o 3RUTH TR LI Bferd FAT — TITHTAS 3R STRYTH & oy Befiepe
TRARROT 3T |

e DBITHIAT 3R T~ H Dal Pl RATIAT PRSP K0T R T 3R
Repex) fOmT o7 Fereh 99717 |

o T HT BT HYRH TN — U, SIRIA Td AR Fefavan
TR T BfEd HRAT

fafaerarail arefl o1 7€

o B! RfTaTel ATot iR S BidRe d SRad o @1 Rerfd |
<ETar A GER BT

o ITAHRY 3R i faere arelt erarstt w1 gRewT a7 |

BTSRIT fo1. # o sraiffahT |

e AMY HARM / BluRe wfec / Read afdawa iR faeeh gar
YR IRIEHRIT ShTS DT B THRT |

IY:

o UTIUHH & HEANT | 0N BT FH<Y |

o A 3R IR Sia damerey= Scural & el o forg i wufa
P T TS MY P HIEH 3 hINT Aol fAdhed Bl WIof BT |

e TReDSwicHH & HIegH ¥ THUHTHS Bl SR ST

o fiossd /a8 el 3R Saex fAmfder & wmer ers e
8. SHIY
EIDICIAS ]

o 37 2019 3R AT 2020 B I TS €30 BT 7 IR AN fopar ar
2|

o IRl / A W oo R & 3iR 3 GavT ST & A1 a8t
ROHIfT H 95 |

® 2019—20 & SR 40251.74 HRIE TUY HT A4 HaTg
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Cakill

o FHTT & foly ol 2156586 T UTEH SIS Y & 3R 4076 HRIS TIY
BT PRER Y (A1 77 8

AT Y AT BT faaxor
Iafer fo=y EICH Iaqd
Eal T Eg
RECI
e M| e | SGIE
o1y T MY TS
(e RUREIRG ] if3r
H) | (@3S ) (@=rs #)
2019—20 26 0.06 13588 | 2.30 316.60
| 318 26.08.19
3 30.09.19 TH
2019—20 36 0.06 7530 | 2.54 336.31
llemg <t gfg
02.12.19 9
31.12.19
9. By

o PV KU P Ted Gl DT 944369 HRIS HUY T AR I8 ATE 2019
P 5364 PRIS TUY B WX F @B AT 2020 TH 39005 RIS &
TR

Tfm Hfaavor:

o YIS oTd B Fell BR TiibedR (SNUIT®) & sidiid, Jb =
foi a9 2019—20 & SR 22000 HRIS BUY & AP &I B
BTl 40511 TR TUY & P F0l BT Hfaawor fomar |

o TR 9N 2019—20 & SR, o 7 26.25 ARG Y / AT fHami
Bl 19678 TR HUY AR Y |

Ees— IR fsareq

e  31.03.2020 BT FTAfGAT UTST &1 BT AT 72248.16 HRIS BUT I |
faxia o 201920 # wrfAedr ura &= ® forv R eiva
THRNRTT He d% For (TR &7 ufrerd 40 ufoerd & srf<ari
e & Tl 46.57 HfTerd o |

e 31.03.2020 DT HfY FUT 31357.56 BRI HUY AT 37X 2019—20 & forg
FATRIG AT TR B1 ufcrerd 18 ufererd & SrfFard e &
HepTeel 20.38 TN o7 |

e 31032020 BT TAUH / THUH Pl 0T 914631.29 HRIS BUY &
3R T 2019—20 B foTT fTHET AT MR TR AR 3T b
T (QUASIRAT) orfard ofex 8 Hfererd & qarae 9.30 Hfrerd o |

e 31.03.2020 BT HHSIR TIT BT SHR 16899 BRI T 3fR 2019—20 B
forg fommeY ofivgd ek R 9T S §6 For (qUAdRe) 10
IR & I Fed & JHTae B 11.94 TR 8T |

e 31.03.2020 P THUHAS — ATSHI SHI Bl SR 14880.48 RIS BUY
ofT 3R a9 2019—20 & Ty fHATET ST SR WR ARG e
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d& FOI(QUAGRY) 7-50 UG @ Srfard ded & Hbrael 9.22
mfereTd 8T |

® 31032020 BT IR—BRURC fHAT! BT FUT 3. 31846.17 BIS AT
3R ¥ 2019—20 & fory AR 3fAd QMER R FErANT Ae §&
0T (TQAEIRAT) 12.11 IR @& AT ofex & Hebrael 20.81 Ufcrerd
T |

T8 BV T JRAT:

o PV S foTg o1 yaTe deM iR fHami & ATl Jay Forqa Bl &
fon, 9% = a¢ W% R I Ao & IRE TEA PN FO
AT =T 3eT 8, foa fham o 99 W 3iR i T faar
SIS |

o TARI VMR T 15.11.2019 | 13.01.2020 TP "T&d P F0T &1
ST AT Ud Gl 5217 I B A BT faaRor fowa |

SR FOT:

AT 2019 ¥ 2384 TSI & JbTeel ATE 2020 Th 2424 AN H STaR
0T T {5 T 2 | B & Tea SiaR 0T 3 T I, A1 2019 F
27301 RIS TUY & WR & JHaol 3056 RIS B ghg & AT 30357
BRIS BUT T |

TG WETIAT WE] B F 0T JaTe:

W—HERIAl WE (THYS) TR AN &1 U BieT Wiod 99 8, §if
AT ATIRTH—aTfie g I 31 € | I [W—HeTI 3R URER®
WERIAT & AETH A U= MR TN B & B & Seed A Uh
AT AT & | THYSH STAURYI 931, ATerial 3R vt it & Harers
IR fofa o &7 SravR U B R |

AU Bl gHTIT F0T A1 2019 H 1.58 TRI TAUDSH Pl 4733 FRIS
TV & WX & Jhlael AT 2020 T 1.70 ARG TAYTSH Bl Ha) HR §Y
469 RIS TUY DI gfg & AT 5195 PRI HUY o | =Tef, faciy a¥ &
SRM, % 71 1.05 AT TW—FERIAT AHE! BT 4081 BRI BUY BT fIaR0T
fepa |

g AT

o  HERIT 3R Tl dal # siufeal, aferm aRaat # <1 wram #
B a7l 2R TG BT THTST AR BT oY SUAEl BRI B
IATG HET ST &, A TG qaa BT A Sxd g8 o & forg
PTH X Thd & |

o J& 7 fRIY ©U W XU WERIAT WR! o ¥aT & o7y 39 AGHRIC
orETd jefua @ 2| faha ¥ 2019-20 @ SRM, AHNUCS
IRITSAT B AETH A 1149 RIS BUY BT 0T X113 BT 25348 RIS
TYY T IR AT & | 38068 ¥4 ERIAT AHE! BT HAR Bl g,
AT 2020 TP, 3 ATGHIIC ARITRIT T Gl b1 AR AR 1232
FRIS T V& |

o Ja frami @ 39 AN B Ria ura sfad g Rers =g & /
qfH el &, 0T TERIAT UM 3R & Ie¥d I AYh <l el b
A ¥ fOTTUIOT Y WIHTRT BR YT B | WY 11022 WY <A
TRl B HAR A Y, 31.03.2020 BT HIH ST FHE! BT BT
T 186.25 BRI TUY o7 |




S
Indian Bank

&ﬁ):ﬂ Las ﬂi‘

MG

25.07.2019 H1 FWIAIR siad §RT A TaTAS FoT A AT
foar | fSenforerdl, iR, TR srfues fews siv
THSGH, HIawR 4 da § 90T forar iR gagash Fwor

29 TS 2019 &I PIIFER Jiad A AT
TSl ol Adr smafoa fear v

HaSR 97t @ fore af¥rg

I FAaR T & oy oifFard @1f ot &l UR o) 8T © e oy
SR ST, T eI HYg 31 e & |

aiffas |Annual
Rdi¢ | Report
- 2019-20

e HTT 2020 BT AN TR HHASIR I & 1T IbTaT I 16899 BRI
2qU off, SiIfep frarel sivad Tu=diRi & forg ReiRa 10% Arves @
T 11.94% 2 |

e 31.032020 P AT ST/ SFGfT SITanfa & it or
FPHTIT FE0T 2315 DRIS BN o |

Iqfaa s/ srgfaa seenfa iR seiers Hise Aaframt
BT JdcllD

o IICUH®ID, AT /3Gl Bl T S & fory Ay = ey
Y| AT 2020 Th 3TRIEDT B forw 31T 8511.49 BRI BUY 9,
ST ATE 2020 AF dF b Fo WAHGar wa &F IRH @
11.78 TfTErd 2 |

o f3AI® 01.12.2019 | 31.12.2019 T, ATHAEID! AR ST/ STl
P U o9 B U FAw MY AN U & SR, 32476
ATTRIT BT 1927 RIS BUT faaRd fy v |

eHar fator Y ugd:

o Io 12 Tal, FoRR, TSR, oY), HIAYRA, FEIRIR, Aadmd,
qgeen), WeW, faeauom, fivdeer, deeRr ok faggeA #
e o W—RISTR e Her (§S9E) AHE ST
HiSeT HRTEToT TRy AU {5y € | 67626 AHAT BT AT TgART
BU SSUCI §RT AIE 2020 TP Qo 2442 U0 HRIHH AR
g g

o fa7 ¥ 201920 & SR, SSUST 7 324 UL BRIHH AT
oy € 81k 8714 anwafeff BT wfdrferd fhar 2 |

o UMY fAB HATT (THNSTRSN) 3R el Hex BR Yol
3 IRUAEEINE  (CTOEEaR /  dIqR)3sae  (3MRae)
feernt a1 a1 Pivreld, 15 TR 2019 BT S, I~ H AT
o T | BRIUTAS FSe®, ARG ® (QIRAIST / THaTs), S
FupTaee], IRV & I e, TITEEIR [/ g,
oo feed, TAemgeREieR / RewmaTe, A fuewEm,
FIRI® / TR S1pTel Tsue! / g iR #f arged dradgg),
frderds / TATISeR / SIS F Bivdera H Wi for |

o ey AT A e # SuAW ORIV ugdll & srerman, §9 grfion
ARIETT g BRaG!, AHETg (TTaTS 3R EAE & AT |Ih
I ) AR M v Jmd griT vd SEfiar e e —
TISTESHRES), 2eRMEIE (3TY Y3 WRPR, A6 SR ule o
Pl & A1 AYH ©U W) H Ugel A 9 o BT 8 | I ST 6ReI
JHEIRET TR &I Sfsd A U AT DRI I Heror
BRIPH UG HRA € | RS, PRAQS! R (2020 TP 14760
oWl @I dM UgAd gY) wdl 510 TR HRimH ek
TAATERE S, FARTETE )T (W19 2019 TF 14537 HERAN BT oA
UEAT §Y) Gt 559 R1T0T BRI SN fohg 7 & |
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<t ol Jregd AT Siera fas ufdnerer Heerm:

o W YR g¥e, W faorgarel, oy Wew ¥ US W1 I9H
TR—IREHN AT (TIofiel) & T HIe oediar fasafdemem
(@Ter) S Ue Wi fa=afdened 8, & e fiaes §& = dm &
afreror vd ey & forg o Torairget ufreror gar ove G
59 T o1 Rafd § guR & & fog S ¢ 1 o orgd dam
Prerel fawr uferor \vere & M & JedR d, Rie— Fw,
QTTET T2 H " IeTet fIenTT RTeroT | 37 ST 7 § |

o I U J HTd 2020 Ab 72 BRIHHI BT AT fhar 3R 1620
afefat 1 ufdrerd far 2 |

'\!:"' .

L J-}..';"Tl..._ ]

i
fas1i® 25.07.2019 & ImAIfG dA A A Fonfrl &
wRigronfEfal gRT 991Q TY Seural @ el
S — -

AMETS §RT a9 2018—19 & AR ARG H W—HERIT G5— 9
st SRisHA & T ArdSIS &3 & ol & 7 Ipte e
@ forg fea do 1 "wer QReBR” HaT faam T

2019-20

y§g fFRve & 7@ srivas after), gt ugaen g<@ 3
fas1i® 13.07.2019 @1 wr g 31 st ). SIFAR @ I8
IRBR BT fohar|

&= T §&:

(@) H, AR AT 6 $7 grearerd RRR (Y gaw) # ok
Ygd IRRIAR ATAI0T § BT GRarerd Ygent (g i meer ggord) &
Rera 2|

N AIRIRE & ¥ §, ARAT ead 893 (AT 2019) W 5 IIHY 898
IRATY (AT 2020) BT AT E |

AE 2020 TH A &I AT BT BT FoT BFRIGR ATE 2019 B
36005.19 RIS U D T H 38917.37 IR BUI AT | AT &=
T o5 o SIRTT vt arel et amioT e E |

TaxIs |
31.03.2020 IRt _
Eal Ea SHTY g BRITR
faaxor T

e I 632 | 12463.38 | 12285.30 | 24748.68
ECg
R ITHoT 223 6523.46 | 6158.25 | 12681.71
ECg
RECIRINGDIN 43 804.14 682.84 1486.98
s
@a 898 19790.98 19126.39 38917.37

g IO §6 IRd AR B GuHoiSIdls,  UITHuioidIdTs,
GoATHETS 3R TYIaTS HRIGAT ¥ AfihT ©Y § 9RT of I8 & | aFr
AT UMY § NUASTSIATS & T8d 1105 THTHY Al BT Hak HBR I &
3R 99 A1 & TEd 8.64 oG Wi Wiel TV § | &2 Urdiv debf = o
2019—20 & TR UUAUREE @& d8d 577 G IR,
fUASTOIdaTs & T8d 2.50 TR THIRIAT 3R THaTs & d8d 0.50 o
TR BT o fhar & |

aiffas |Annual
Rdi¢ | Report
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10. UETHA] SF—¢9 o (freaoriarTg) -

g Ao 8 faeel 3§ 28.08.2014 BT AR UL H2A §RT afesha
gt BT fo<i Aarell & SUCEdr 9ol 99T R UG 9T ST
FAREd B & forg I @1 718 o |

OUAdRl T SU-—9¥4dr &F  (YUUEY) HT Ided  adl
NuaoiSIarg & aed 9@ gRT Havor:

A 2016 d®, A vAvadRY 9 divAoSias @& d8d da H
2975 THURATY 1T 2023 &N ars arsfed fiy & | 9t 2075 Taqay &l
d& g1 JfBTT AT SuGTes HRIE O & | 3 | 2517 TAYAY BT 6
B (BRITR i) & wream & b7 Aard Suerer Brrg S € e
458 THUHY IR IRET3T & ATETH & U8l J & B SR B & |

ool ars & d8d 9 & Feare &) w@ fagyang:

e  IUHUH & FARIIAR AT I 16.08.2014 F YITASSIAE &
aed IRTe g9d IF @ (@adrE) e o @ | e 31
AT 2020 TP S 1 40.13 G NTHAS! W el & | NuAorSIarg
P T 39.72 AT THIIS! WAT €RDT BT BU Ple STRI fby 7Y
213 @l # Jerg TS S IR B, 748.40 RIS R |

o 3avgIwel &1 Ao : NivAuElaE & d8d d% 7 2,53,815 U
WTAT &RBT DI 59.86 BRIS b P AU U by o | s
¥ 90121 VAN Wil IRBI 74 17.95 Fre AR Bl foafae &t
T ST B | B8 HEIM & Aalyod URdred / dfse el &
9% B & AEAISIY W1 IR DI AARgIC Bl G IueTed
PR W =R S | 3% 7 sfavgioe gaer o warfad
T AT ® 3R 3 9T NyASiSIaTs Wiar 9RG! & fory 3w &
P TEITH & AETH W SUALT BRIATTATE |

o  HUHOIEIATE & YHRATT 31T 16.08.2014 I I 71 40.13 g IRAH
ad S ST W@ @iet Y |

e 3972 G §IUTEIS! WIAT URbI BT BU BTs SN fhT T |

o Jo T arEfed fhy MU ¥ THTHY BT AT AT aRfad AT AT b
o gRT PR BT Sar 2 |

e MY AME (151) @ UM dHRd gC Al da Al @
SR—TfeTd ATShT UEITH SUYHBRYT W fhy ST & |

o MU a¥ 20 & SR 4EN ¥ Ul I = gRT fbu 7T o= &
ST v 1096 oY, Sifh ST & AT H A U 2 |

o IR WeMH YA UM (TSUIGH) WRER HRIear gfaemsit o
I & TavET H 1T T T Deed 7 # Hers 99 T B
T I e vSiew ofF-aF AR W8 € g faxiig 9 201920 &
RE §b AFF gRT 557312 RIS B R B T 311 RIS
T dF—ed (@FT foxig ek AR faxi) fbg 7o €| fpeft
I P UTED, Sfeue I B db O B 1 oI B Fohal € |

= 2019-20

ST GRET AT S ded frsare:

o UITACIEIATS & TEX TROT H, AR TEHA = FATST & dfered
@ forg = rIiore JRe AT S, TerrrET Sias sarfr S
IS (ATQASTOIaIaTS )— Uas Sitae ST AroT, HeTTH=T gRerm 9T
AT (NrHgEdars) — e GeeHT 191 Ao, seel U Jrerr
(TEATS) — WO AT BT PART A, 2015 H fdba | diaTs & d&a,
AR I BT U 66 U &, ST SN § HIHS © 3R Sofi—v
§ & favid 2| 31.03.2020 qH AR & T8 b BT fwTEH
RIEESGES

IIoHET BT A FHax P T YTEDT B HEar
RSIEIE] 812664
EIXRSEICIN 1089946
HroATHdaTS 2438404
Gl 4341014

o TR db H NUHGIGIEIATE & T8 106.6 DHRIS BI A B 5330 <14l
BT SHERS & ARGl o fAues fhar T gen fuaradars &
TET 24.80 BRIS B 1288 TTAT BT MUYSH SRS & AT BT
fear g |

»U =T qral ® dgd e

e 15082014 31X 26.01.2015 B §1 & W Wi dTel UTEDT B fory
1 &g & EeAT 4 HaR 3R 30,000/~ ST GHT BR B
11 (AT Bu Sfie a6 fuuaorsSiars SarmRe! o Ry feu
32 € | B4 gee 991 graT & dEd, dmredl & iR @ 183 grat
BT fAye™ far Tar o1 3= YeR TU ASH STRE & T8,
TR & Rl @ 121 @t &1 e faar T o |

aftrerrg § wrfre gRET AT & agd U BT A -

o TS 2012 & AIE W I IR FAR Hrefifira @eieh) smena
TS HTE Werd AR Fuap! (f=f) Afea B ST H- gY 9%
QTdl & AT ¥ AAETg 5T H, TS GRET ATST & 3iaifd,
=l dwaer & T8 Pa” WAl H, gETaRen U BT I
ATIRIAT BT faam S <'T © | aferrg # 9 st @ A & ufa
ATE 6.08 TG ATATIAT BT Yo HATRT BT IRl 2 |

NYHIARSIY YRIBR

o AHY % TRIAH (THS) 3.0 (21 AT — 21 TdaR 2019) faRIy
w9 4 ot & BRUTes Feeret & forg mafra far war : gar
§a =¥ 20,000 TUIATS Wi & & & GaTdel 361 UG &1 Iufer
@ W1 76,251 QUIATS WKl Wret & iR 4 bl & A Fav 1 & wy
ORI

o eI ST 2.0 (6 THAY — 6 HRAY 2020) ALY ©T J Tt
P THS! 3R gl & forv mafra fobar am : 3AR §& 7 20,000

arfefes|Annual
Rdi¢ | Report
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Tfiae @Al b e b Raare 182 Hfawd @ Sudfyy & wmer
36,498 TUTATS WAl BT I fHaT & 3R T4 Sbi § HorH I IR 2 |

T A & oed Ui Re B fow b & Ared hre
(AeTIeeh — ARATS] Ud THASS)) B foy  MScRBIR’
YRR |

. Y&, oI 9T He el (THYHTAS) A A6l uars

faely e < & foy gue gHvEwHS fownT © Sife et
THTAUHS GICHIRTAT ) SR el & | b & U 14 THYATHAS
Wiy € o 12 S8 UHUHTHs ol & Ay dvel SR
T T B 98k 9 H Aag B 7, 76 a9y gATHUAS
Ty & o 60% I e T THUUHS B & UG 9% b
TATETAE BRIGR B TG HRA B fIY 500 TATAUAE Bfvad
M 8 |

2019—20 & TR, Fe, oY TAT FeIH ITHi H & HT TGAUIoR .
33046 BRIS I 12.59% TSHN . 37208 BRIS B 74T |

=i af 20 & SR Y& vd &g Sl & forg 9% &1 gaquoR
T 8.87% Ud 8.70% TST |

do e el BT FOT G B SU e BT UR B foraT B |

[eH STl & oy Foll &1 W H 124210 31 gfg g8 I foxi
9 & SR 16.70% 9T I 8L | |

A qut BT Efy § WU AT ST B A gEAR db A
3. 923 BRI W 4207 THUHTHS ATHIRIAT BT o fAetT | — s 31

TN

sfear I arggfaa Sfy / Seenfa wd At Sl & 7

SELICIEEE s A I

I = Rysd) dor ardife &89 &1 TR dai & qrer hace by
T fefad fPv U Fitdcaw  dfFT wewnH -
PSBLOANSIN59MINUTES.com # faer fsam 2| w8 fasiy
HFoTel BXIENT & {1 TAURIUAS 0T TSl Pl SfieTs IR
FR T 59 fTe # ergAre ur # we g 2 | § 7 facfg o
% AR 39 WICHA & AT | 277 WAl HT -8 STHeH
TAT $.102 BRIS DI AR a1l 115 AR &1 Fafad dfaawor
frar 2|

I Sfdedd, Picdey, ATIRAT AT THIATHS B TATIDBATA Dl
URT R @ folg TRIP 0T SeUTaT BT O 1 3 A5 & |
Y 201920 B IR, VA AT SITE 9T Y 70 oI

& IS WR W O — geH iR &g Sl / SEAl g
JIRAT el fAHAp Bl ReITIAT B

% S UHUHE $—aT8T — UHTHUAS gRT 70N TS Seed
% oy seifdg e are+ @vies & |

% IS TAUEE i — THUATHE @ fory wRiefier golt ST, STet
Jodia Sigae Rest # RuIe fag 77 esfaiiar w amenRd 2

arfefes|Annual
Rdi¢ | Report
- 2019-20

% 3T gd R — SUIeT & S & foy THUETAS gRT R
ENIRGLERS IR K|

& oS Weard s et — e wra IfkR & wwRor
UASUAS §RT M B T8 AR AHe Pl YRT PR & fo1g
ERGIGEI

% e STl & foY BrARe FuT — TeIRR # gUR aRA &

U iR / a1 HRER o & S2 3 ol ff Searmg
Sl

% THUNUHS BT BIAS SMUTARTelT F0 — THUUHS BT H8q
< @ foy BIfde —19 7MY & Weor, d% 7 aa+, fasrel
e 3MME S SURYIR & oy Thdl UaTe B &4 Bl X
PR B T PIAE SMATABTAT Foll O] YHINT BT 2 |

d% afry wu 4 9 9 299 ©iehM (SIRYIHaSyd, $a1sd
AT U4 fyaRaeion) # Wfohd U ¥ 9T o &7 § | 31.03.2020 AP, dh
NI el % B2 & forg fasa & 86 BIuRe WGRT B FoRl § €1 T8
2| faig 99 2019-20 & SRM, TTH WeHhH & ARIH I B. 547
PRIE B forg 3910 et # we < 7 oY |

THIUHHT BT 0T JaT8

$ 201920 B SR, TTAUHA A Tel SNTSHe (TAUHTAS
T2 R & dad MR T - & oy $.6880 BRI
PR AR B TSR |

% THATAUHY Pl SUR o7 & oY 5 TR/ THUGRNS Bl
%.960 RIS B I AR &I TE 2 |

TATHUHAS FelRex @ 9 & 91 fafa~ efgel # el 27 doiRex
fafdre Ao 8 S $.1672 RIS @ Wigd AT @ A1, FAR
THUATHS UIChIferal H JRTET Bl & | Foivex a9y Arerei &
B M &

& TIICTSA Folvey, SAABR]

< WS FeReR AR, EHIEE
RGN HEC AR IS

& CHACIS AR US Bleridl ST Fereey, 9Rd
& JifcHIaTSe FoveR, BT

& BN g, GO

% ose SOfFERT e/ R THCH doReR, dRATd
s |

&1 AT

T&T AT & T MAfed 3400 TRIS TN (@ TTA0T Fopf afea)
& FeT B ITIER, S 7 3459 BRI BUY B IR Wpd Bl fFa
101.73 TIfCTeTd &1 SUfRT Tof @l 778 |
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o ol Ao & Jed d& A fafdw ffmiviy g, g ges

T AT, FIATE] UTerd, FHTTer, IR, IR, SIY,
Ol e, BN FAIh, BN FRITR &g, WIel T HIY T
e BT 10 TG T B fefiic & o wiepd Y

o WRd WXHR gRT TATATAS § SRR gfeg & forg aifid o 1

TS AT AT BT HTATTIT fHaT T E |

o AR Ud 91T BRUIT I &9/ fhed <9 § THTAUHS SURGT3

Pl B dTel WRNMAT BT FH P S ol THTATAS 87 IaR
R ST BT BT fBar 71 8 | IR Rofd 9% & s
01.01.2019 31R 17.02.2020 BT AT F IR, 3. 2065 PRIS DI
R Y 54167 THTAYHS WAt B YA fpar 7T 2 |

e 01.10.2019 & UG W, e IR oY el & fory far wrar o7 Yo

o 9 foide €1 31.03.2020 Th, .1854 BRIS NI & foIU 12233
Grdl 1 Xl {efehs Tl &R o 1ol W feha T o |

g¥ 2019 & fog galAw gRT s 7 9 gHgwTHs ISt
3k f¥rex 9=eT — 2019 ¥ 96 @t

Scpredl JRPR .
“qrgshl AT ¥ Mes B A wwifya fear war €| g 3

71, s o a8 @ gl wra ad gu osh o erfdaae,
umoiigd, faeed

oft ugeen g%, el &k e ot suRefa & s e
TeHN AN L 41, b URded 3R UoEN g tqeguys
ERT "M — YF TR TATHTAS IS BT YARY

= 2019-20

12. BT FoT

% BT BIART FOT 779458 TRl TUY Y& foRTH 39 Ufrerd wiT d& &
AT FO BT AT | Y B SR, I6 B AT B3 ¢ UED O THDHIT
gHRedR fofics, oaae Rifdd dudigsl ®OReE, TRRR
SSRTAT Uy, BT BRI HAReE, W s, IdRs

qeeTaToll BTg-RIIe Afad faffics gd Sherad fafics IS |

Tad dsft T gdw fafics, siaear @ 9@,  Rd @ 3ol

<qersd W) fafmiar &1 afmr wEier @ don slaEaR

gferor MR @ AR A fawe oo 9 "ot e wmied @
fafmtars & e wga fafmfar 2

13, ERERT AR

o1 ARTAT & dd SUT&l BT 999y -

o gEXT VT IR I 31 wforeff, ISR @ argdet a9 & ferg,
SRR W T[OTaRIT  AHSIT g 3T e aroTR &1 Tfesfierar &
Y B & fory, I 71 SR I iR gdadii-—g e aH &
eI FT SATRT & Ted A Jod FMEReT de oiR A= got
1 fazeivor faar 8 ofR 01.04.2020 & ¥Ta & TR Ewoll &
o GexT SeTal & T8 AT (e SR Yo Bl FRIiRor a1 8 |

AT UTE® 3R ¢ ITed & fory Hifds da9 #=ur &k sifas
T FEOT BT Y/ -

o PIfIs—19 HEMNI 7 < ¥ o7 iffadar &1 o= faar € |
BT YHIT AR ifeawelr & il &3t Br JIfad o Y& 2 |
SAfeIg ATEHT BT B dTell HfoAgdl Bl R I & oy, & 7
YT MR ATHE & T QT Y ScUTaT Bl H=Tq fomam 2 :

% sl @ifas  —19
[CIFEISIMNEIO)]

AMUTdhTeT  dd- k9T

% Isd difas  —19
(CIFCISIF )

ATqTddTeNT o kT

ol ARFARET Riced — vasiey

e U TN YodIdH o & foly, TR SIYET Bl 98aR 91 & forg
3R TR I g7 o fopy 1q Hisgar feenfaden & srgurerd wv
Eﬁ%mﬁﬁﬂ@ﬂﬁﬁﬁﬁ%ﬁ%ﬁé@iﬁmﬂﬁ@—a—w
Sffeme—a= NRRMEH Rived &1 faerT ik weror faar o
JEE

arfefes|Annual
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DHRITR gl
e X UICHIfGTAN 31.03.2020 Td . 38143.90 RIS VT |

o I 99 2019—20 B SR, 319210 WIAT H .18388.70 HRIS Pl
TR HGR foar 37 |

e 01102019 & Y9I W, AR UMl &R Rrem wxv & faog
JMTYT / 0T Bl Brgdx W YT IcUTal Bl &1 <X Bl faceh
TR 3% (U7 ¥e) W fofas fhar T 7 |

e  31.03.2020 Th Ul XS & T8, 44573 Y WAl Bl 3.4358.95 HRIS
SO Y Hod <1 T |

o N 99 2019—20 & SR NUAVATE & TBd 5684 WA BT B.1074.
02 RIS BT Holl &1 TS AR 4163 WAT & oI iR . 88.54 TRIS
1 Afea<T T wre g8 |

3afYy & SR I Y AR AR SHBT 9919 : I + BRead
Ao i (THAITERIR =1 dh) | IS "I[E 0T BRI P acich
fopa, ST afereil &1 faffi=1 Teqell IR & < 1 FerTe < 718 o

o fIosRI W SR ASE / At H e |

o 31 HioTae STgAE HfshaT BT IRy < |

o HIGET / 7S HIoae W 3iferd IR UTed = UR €T o T |
o TIIaT WIET 3R IRARIT H FAR R |

Iy / gaverH fsares

o b 71 ycuer Al Tolel (SIURA) 3R 81 ofiF Bhrevend (Taver)
BT NS UG I o forg AT fhar ® | 39 Sgey [/ gaverit
ERT SO ofle @ HIEUH W 01.04.2019 W 31.032020 TP
3. 1332.40 TRIS B 5217 8 0T WIhd Y T |

Xl Yaex & dsd e

arfefes|Annual
Rdi¢ | Report

= 2019-20

IR oS 18

facca 9 2019-20 & SR 10 ATCIRD cial H BYT 38-97 BRIS BT
N B TS, T8 ISR & -

NEcEll SINY &A1 B 3afey i
1 S 03—07 2019 5.60
2 NKIE 08—12 2019 343
3 T 05—09 2019 5.58
4 ISGER 09—13 2019 3.27
5 IR 07—11 2019 2.14
6 AR 2225 2019 3.78
7 fedar 02-06 2019 5.39
8 SREN 13—17 2020 2.70
9 BRI 03—07 2020 1.80
10 A 02—06 2020 5.28

B 38.97

g1 @fg : g 9 201920 & SRM 3669 TI W Wil T,
379 D! Fol TR 12639 & | fAig a9 2019—20 @ SR w1

TUY 30-01 HRIS M AT Gt AT I BUY 95-27 v oY |

o vfasg fAfer : facha 9 2019—20 & <R AdvE & 3rEfie Gferd
IR H $UY 202-21 HRIS BT Ifg TS AT 43393 WAt & fAgE @il H
Y BYY 1716-79 BRI & |

THTLRY Ud R BS AR

o 7 Fsce SR TR S wede fafics (gengens) vd @re
UAGE OFRe NI dUl wgde fofics & wer iR—Sia
T /A I T HaRT AT g0t SRRNA B wigae fafics &
1T SAA ¥R 1T TG YR Siia= <1 37, anfeey faser
TS STANT HU fofies (Tfuayersns), vadiens ds® snNd

FUA B AT e I AR & oy HART goivil FHsiiar (39Y)
fFar 21 Rgerd wvs fAaRy & foy d& gR1 JEeE R yewm

T P A
fqeRor 31.03.2018 | 31.03.2019 31.03.2020 | ATF —19 I
GEZ GEZ aF | A afg
EaRIGNG
TE T 1425343 | 18192.81 | 22493.47 | 23.64%
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JATYET ST §% ® YOUR OWN BANK

Jee € SR fRa¥ @ I@WR W 14 I[7 2019 $I IqaeH RIfdR &1

I B | 115 HHaRAY 7 R wWard Afsewa sidw

AT AU WRGR] IJEdld & IS 96 $l Wiess div wR wad
gy |

e ¢q sRa wafaxwr & fog aguadiy e soaee sida,
SigT H qARIYYT $18d &1 AT fHar IR

3feas ¥ A weram wieh @Y 150 & S GERTE B SR
. J qFHR T THA ¢F urs T@d A B IMSTSR W WA $i
T $ICYS AT BRR SaTasl, At ger $ g
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BIfds—19 WTTeddr § WafRrd SrTreddr dRiHH ® ©9 § Sl
TR T 3RGBecl TR § F®T R /77 9 s dis gaidia fey 77|
qEl Y& ardl ARl & 9Re ud Afversor faala fee g
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fr1cid geat @ fog dqem, 9= ¥ orivad e ufeds ARefaa g
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Do, T@dl gd A9 gTfhe E¥met & Jora gfaemst & e
3 forg deeR e Fadey & Wy A &1 a<r faar |

!
EX
2
:
8

IeATIHl uq faenfefat & fau Ay weifex
T @ fore wErar ueE @) S |

frea=rret A godfiue yemEA &1 125 3AfdAS R AT AreET
@ dgd Erad 9 & fore facha werdr gyere # e |

Lo R S QIRERYS

psr A Rerd Rian @fier td@ @M we3wH g (Swaes) ot
AT @ ¥ B a1 R UAEl Bl qeiA e 12 98 I D
forg weTIar yeH @Y g |
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¥
e eIgsifa® ﬁvlﬁrc'ﬂ gfaem @ @1 10
fereadelt e sddge @1 werar

I
L
z

IERTA g A, RGN Swady fdeney, dta & e faenffay
P g faala &

gt ugHeT gre%, THST ve Widan, $feuw 9@ grr affierg
WHR & & Gfad & a5 |1 [

1 AR YuoT 171, SU ABYEESD, AT Ya-ed Ud SIRUTST
el & HHARAl §RT defl TR 818 Whd 9 gaRIaeT o)
B3 DY TS | wpolivn, (qdadi—garemre %) 96 a1 siad yeud, a6,
3feaT 9% gRT SR WRW, & AN T&EA B AF U1 AT
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' ' SR I, siudl yaus, d<hIe gRI1 eRAVT & W gewa Bl
&3 AEmeuS(qdad—gaiE[E 4) 9o dad ydud, ), AT A% W 5o
% vd qdadi-—garEr 36, g1 sREs & Ay gead=i a1

A, | aT AT | | |
—— \

e U§EP, AU gRT A0 U & A J&EA B A5
397 99 vd ydadl sarEK 9% & qaiaR sad @, sigd Hiar |
ygESl NI AT & Y& ufud H ge Giur T

8 —

g X
— — " §
M RELIEF FUND OF ANDHRA FRA 1

Thirty Lakhs only

covio - 18

e % w9 ydadf sarenk 36 & Jge ofad & iad udaH!
§RT $lcd WHR & Y& afad &) feais grue |iur wm |

INDIAN BANK FAMILY

I A§E®, RGN FIRT Y YA B A J=qH B
fears grwe diur AT |

37 & @ik ydadl gareEe 96 @ yer siaa & 3idd ASHDI,
ERT AFR SU e, QR @ 3% |iar )
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3T d forde M A (30 AT 918) WIS H SIVHTH Fold Pl ETHY
THITSHATONAEYel STl Sl | (brger # ugem & forg $fea §a 4
FATER BIgTeT H Yoil 3iTh BT &R T WIgel H SMSHIVE  dl &) |

38 9 fibdbe I @1 STRIY gIRT SR Wb fEdIor affrerrg
3fea ¥ o afifd 3 10 @ 24 9 2019 T BIC T=Al B foQ frabe o SRR & fre Tar=Ta fbar T |
frae &k dfehdia 3g MNeawTels SifdT Rifar &1 9%a o=
foar | 9 T 250 D vd asfEHar amfad gu o

A= 4 Reod I T@al & 40 BA (A8d! Ud asfHAal) & eIR 9@
T g 2 J1 ST TR 3RAF 99 & Raanfeal gR1 s e W@
3 AeE A HifaT & o & e

3fSTT §b IRBedla S I~ B I AMHYB <A H H T & | 39
&3 Sifthdl St ¥ 1 $feam I aRapediar S, gout & forg smafd
e WFRR W adedie AfHRm # faorl g8 ok Bswem
FY TSl AT B fofg FaTelHrs faha |

TR T IR AT RIASAT BT alss AT S H o17g el & e
Ut & PHreHig A AT 134 aferr vRrE weTdY wal § w@of uedw
ST o |

TN 9% @& IRDedia Raarel St 929 @, o smmERRm, sh
FremesaR, S SiHlg 9 MR S vt 3 dfemrg & AR we
IR T BT AR fpar ik e, dorme # 21 9 28 fad®
2019 T IMARTT 709 WFRR Tl TRbediar AIHRMT 7 57 ueh
ST |

TR 9% A 21 3R 22 AW 2019 & S 7 A7EH Raanfsay &
forg e wvw w@dy wodw gAfie $feaa 9 gor &1 smate=
foar |
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e d dlelidlal <, BAR < BT a9 Al SF 8 R &g
I ¥R AR Rae IR Wk & <Afe Sfid € |

BN 3T dleldic RISl BT Ul & HIoAlg, H AT 13 Fferor
RIS 48T Woll | vl Ugdh Sl drell aRs ¥R SH H S8
farem |

gReae Ja dfeliara Raare! #ff vetud. wAt, &. g dare, /g R
3R fieA AR 71 afferrg W we dW @1 afafAfda fear sik 27
fAdar ¥ 3 3/aca’ 2019 Td USME & MW # Ao dfefidrd
BN 3t SfEAT gIRT AN 327 B o afeliare A= #
ST Uee BIRTeT T |

33. §& A ISUNT BT SrRAT~<aT

o 5, ToTATYT JAMAFTIA, 1963 TAT IISTHIIT 1M, 1976 & MR W
TR TRBR BT ST A BT Alhadrgd s Braf~<aa= o T2 |
d% gRT AREY YRT ARBR, [ FATAI B IISTATT THIT §RT SR
qIfYh PRIGH B AR TR IS B BT I He eI BRI
TAR T SITdT & qUT 3t BTl &l IH HRATS B [T
U foar ST 2 | 39 e ¥ &R 99 e A’ gk ff SR faan
ST R |

o % 7 YT WRA AMMAH B MIeTHAT iR ITARTT B TR
U, ST IR SRS Bl & S | 79 a9 2020 & FaHR
W, ¥eHdl W T T & AeRi of Faifed wxd §U Ua afas
SHP Bl ol # TR frar 7|

e JP P PURS BRI gRI FI—ATNIG fa<! U ‘Ss—0fd &1
YHTIH fhar S @1 ? | 3fad drifedl o W A—H1Rid / BHET
R~ T—af3mmail o1 Tebrer fohar S %eT ®©, R 3 aravad
et & wrer dfp T vt w fagy SR fear Sar g |

o 24 4IE WHRIE 2019 P IR R IR HlURE HrTerd ¥ faie
19 08 2019 ¥ 13 09 2019 TP B Wewl & forw 10 fR=d
yforRRTdTeT o1 SIS iR T Aeil & el & U fRHid 01
09 2019 &1 3 &= ufcraframi &1 e fhar Tar| sfae
PRI gy i Rl fRaw, = Jwarg senfe &1 o fhar
T |
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o) ATE 2019 B AU THRIE B AR TR gHRY UHST Td g3
HEIGTT gRT fHid 23 09 2019 BT IR I B JevAsC R Th
IRy 2= 99 UST BT MRVl fbam 7| 39 QIR WR EAR
d6 & Soa HTIUTABTOT Y SR B |

S Te Aigan, g ugwen g% R a9ue &1
SFTARYT $Rd §U

2= A8 2019 & WHIUT THRIE & SR b 23.09.2019 BT
JHR UTed Ha | AHS GRAPT BT [HEA far |

9% @1 JaTge Pid: fgami 8 | 9% @) AaTse T $8—1 6 TR
(fa=<Y, 3ol afiret, wRIST, AeraTer SiR T[oreell) # 2 | T sawad
oo 9 ured fgardl / Bt w9 # Suder €1 SR, dRex Ud
Yehere gaarfe fgamdy / B gm0 S € 1

IR~ 2019 B SR d% gRT AR refeucaven # 41
D GHMET BT Hgd” v R U iRad IR JfaR—d®
o) faer o Wi ot ot fovam R |

db 9 27 REER 2019 BT “URAT iy qxeom § 9@ @
WHMET BT A v R dladar H fgd ardia f{=h
ARAR &7 s fhar | o feet § 9 9 24 fdet & 9
PR QP YD & B0 H S el $1 59 AMAR & SR fadres
o T |

e
cpuriis et A Sal B RinAas 6l Kew, W1
honm srAva fpak1 SR

INDI SEMINAR

oft srgRren i, wfaa IorETET T, TRT WRER 9E T St
wIfoa & gv
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R e & v Boueve R ffd) g weRfd fev <R & |

fE=dl fRrefor AT, WRA WRPR §IRT IAA Srarer, 9d1o7 gaf et
Rl 7 9 2019 & SR 33 WIh AGH S0 U & |

CTh vl BT =) Briemeril & SIRY ufdeor <= o fagy Wi
feam ST 2 | 39T, X uldieror gt aur A= staet eraterar §
=Y orfemenet o1 fFrafa s fear o1 ver 8, R
TR HiRTeTer U= {9y e f&am e 2 | 9 @ SR gl 48
fR=Y wrdemTettel &1 RIS fohar w, R 315 SrfdramIRar qen
220 forfrept wfed ge 535 T el 1 ufrieard b war |

el # BIe—®Ie fewor vd “dicara & R=" vl =
faie 07.11.2019 @I $HG H PRIUTAD] 8F Tb BRI BT
T far T, s BlaRe srifead, sad dratadl wd
STRATSTT A G 19 PIRIUTADT GRT HTATRIT BT 7T |

SIETRT & ST fawares feror frafia wu & fg o e € 8iR
RIS BraTaa Bl GARET B & oy wIe Je=il 31 S
yfdreror ff feam ST R |

I H PURT BRI T4 ad BRIl | fFrafid ©u 3 Tommer
BT AT BT AT fhar ST vET S |

9% & @o e S ST TR IS SRIFAT ARRRT &
@ AT I ST <ET &
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TR ST drfaa- afifa (Rrem), 3 (@ 9 fa9)
BT & BRI BRI (SfRroT—uf¥em) gRI IS & S
FBRIFIT T & IO REBR & Iid JT JREDR
Y& e T |

9@ ARIRE IO & TP ST & oy 7gY, Jg=n,
TRIGTET §RT YRR fhar 7ar 2 |

I TR AT Brifagd affa@ e /faw) vd $aq §@ &
HYh dearae H faA1F 10.01.2020 fva B g & sr@ar W
o |

TR IO FraTEId AR (®eM), I (@6 /) ©
fava o= A% 29.05.2019 BT e AHAR mAIRTa fha, R
e BN gy feee Ud g eriues sifder, g
T g §RT 1 g |

I~ RGN (6 /A gRr A=t ARy uf3yer &1 faures fear
AT |

I~ TRIBN (6 / fa9) o o8 T T7a o T &) o
BT
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WUS : YT BT AHRT URTT
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e TRRR Pre—aR)

1. SUN B BIURS YgaH Fwdr AL TS
SISISS)
2. FHYA HT AH 3fee I
3. Yoiled uar 66, SISt ST, = - 600 001
4. JeuTST www.indianbank.in
5. -9 indmail@indianbank.co.in
6. Rard &1 fachy af 2019-20
7. BUN B ARG & dfFT vd fawia dard

3 Y& IR /|aTg T fomrar <ar 2
(e T & ITAR)

STHT ST, VT SeUTG g U907 e

WIFl BT Gol AT &1 BI gRT ATIR
afafaferat @t S 2|

R 3 G G&AT

L s

. ofeRIi

31.03.2020 T% 2887 Tmamd
3 (RITTQR, Prefal vd STehT)

10.%u= gRT 59 T9IRT § War gerT &1 el 8 —

U /I /I / SRS

vq sfidiar ¥ 9 @) sawrs iy sulRerfy 2

29 U1 UG 6 WY WA &3 ¥ % @ v @ i RimyR

s ol @ facha <R

1) ge Goll (R $3))
2) {F PREAR (\RAT TH) /o
3) PR I & d18 Bl AN ({RAT TU)

4) ®raRe amMIfTe TR (RITHIR) IR &R
IHM & 98 a S UfRd & wy H
Eagient

% 608.80 RIS

% 4,66,116.00 #xIs (@l PRIAR)
3 753.00 XIS

AEoID &9 & dbl B fory WTHIR R =g feard =2 g
qmfy § 1 BUT 1,62,89,000 /— W T B |

5) ARt @ wh e o @)
W I g B |

&9 ¥ | Hgwsm wfafaftrf ¥ ()

1. qETIE g 1,05,08,000/-
2. | BRa uga &R yafaRor

BIRYIRTI 47,25,000/-
3. | i wear iR Afgerman

ERRNIE e 43,000/-
4. | e aied R fawha

B TSI 10,13,000/-

Bl 1,62,89,000/-
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1. @ S0 A P e Fh/ FurE R ?

el
T. sedd Teie dfeT Ifdes fafies |

1. g sefiT fafics |

2. 1 N
A BN DI TR Tge BT BrAffad B &,
I g, dr WA Srufirl &1 ey B |

Y gedd Ade dfpT afdrs fofics §6 & o Uga & wrr
TET oI & 3R Weany A IR Ugel PR e |

3. T P I GAT/TRATY P 1 BUH IR bR 8,
(SR vera, faave anfe) Hu @ dleR ggall # wrfier)
o € ? afe &7, a1 I5 <od b it wRement &1 uforera fhaer 2
(30 Ufcrerd & B, 30 ¥ 60 UfAerd, 60 Uferd | 1)

G S IR SIF&RY

1. iR & ufd Saxerh FfRye / FRyel @ faaver

. e AHfa /Dot & sraf=aa & fau sarerft R /ARyl @ Qv

SreEYT HeEr 07561455
M sft & &t <t
Y&H FRIUTe® e
. M ygE &1 faaver = maR 2
9 H faazor SN
1 SRMEYT F (3R o & ) T, TE
2 Bl o geTeR X9 B ¢4
3 e ARTYSEID
4 TABI H& 044 — 28134566
5 FEc GRS sudhakar.rao@indianbank.co.in
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2. Rigia—ar (Tadioht & guR) femr Afa /Afeai (&7 /78 § oae )
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B

:
E

DT HegToT

TP TR Bl

G PR

aTael faerT

PIEED
Heer

T 3P U e forg ify / it &

B

B

B

B

B

R Ig N Fafa RhpeRe! I uRmef
P 91g 918 T8 87

B

B

B

B

B

B

B

B

B

1 Ig AT e i g/ iR
HAS B 1wY © ? Ife & a1 (50 Treal #)
BRI

B

Lt

B

B

Lt

B

B

B

B

a1 i 91 gR1 SrgAifed 8 ? A e,
a1 aar 98 W U/ wWh /) e
/SUgHR 1S & Fewe g sxeERa
g

L

L

L

L

L

L

L

L

L

RIT BYT BT T B Bt~ b R
& fow @ / fers /. afrerd @ ve
fafds afafa 87

B

B

B

B

B

B

B

B

B

Y BT TS <= ST & forg fofd < 2

e

e

N

e

e

e

N

e

e

R AT B IR F NyaRe ®T F
ferd foar T 82

B

B

B

B

B

B

B

B

B

T YA DI AT/ AT BT AR B
@ forg arfafe dvamr 87

N

N

N

e

e

e

e

e

N

w1 U B Afd/ Dfeat d F6fdd,
Rreradl &1 geTsm & oIy Iuerey 27

B

B

B

B

B

B

B

B

B

10

T 3ARD AT 9T YoiRdl gRT HU=
P 39 A B BRIYTH B A o
RIETT / i fohar T 872
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EES) a1

72

B @ kS 6 Rl 8 kS

PUA q fag@l @1 @ AHen

2 O

FU o Refoal 7 ke Regrat
TR AT TR BT SR AR PR DI
Refa# =gl g |

HUAl @ U bR b oIl Td<id
I AT oIRh G SUdel el
2

S 3Tl 6 Aol & HIAN [hU SIH Bl
ST 1S T8 2 |

39 3T 1 ATl ® Hiax fby o9 @Y
AT 78 TS |

6

DI 3T HROT (FIAT qATY)

S

3. ek @ Gefua sfremas

9 IRIRAT B <9, e qrer fFeers qved, avsd &l
AT a1 W, HUA & MR AT BT Aedidm ad 2 |

4fr FRER F1 @ et BT @ wfe wRar 8, o T @t
Hafd i gord w0 A GAR /FdIPa @1 IRl & SR d1e B agaeT
T foaT ST B |

PN PN os o
AT DYUAT KD FISIX AT KD AIXVITAAT IRYTIC HADTIRIT DRAT S 7
3q RUé & <@ & v IR sawRfeis § 7 fae
IRIRAT I 39 THId fhar mar e |

JATTHY JEHTgC U S T&ET DY _&; \)'HQ‘?I |

TS 3 : Rigia—ar fasaes
Rigid 1: PRIAR &1 IR Afd, gReRiar AR STReIRia & 91T AT AGER Yd HdaTe- BT a1fev |

1.

RIT IR T, RITI@RT 3R =R | Fafyd T dad
FHUA Bl FIR BT B0 R T8 TR/ AIH S/
Hfiiadt / SHERT /) TSR / 31T BT Wl FHaR Hell 87

~®

N J

@

UTEDT BT db B A1 fHY T aTel 1= oIFa=11 § ATl HaT B kT
B AT w1 & forg IR RoTd & 77 Badt 2006 # TR ST
TR &R A dre (SRATAdeNg ) B v wds Wi giderd & w9 §
RATYAT BT |

IRATEIeng 1 "ured! @ ufdy o ufcagdr dfear — Sea%) 2018” | qoI
"]9e IR oY Sl B TR Tiag T Afedr—anTR 2015 H HHTRI T &,
ST df & oy UTed a1 H STgdRvT & dfbT PRI-—Tel] iR deH D &
YA HDT BT Al H |

TTED! & AT oiad FIA H ARG FIER HIE S ©U H WsT I TR
gl

TS B UTed HdT AT B FHeT TTeD! & Wi Ufggar |fedr of I
H B V@A |

wfear @1 got ufy www.indianbank.in 1= Suerer 2 |
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R Io a7 Rafes=r arex” d& o) wransh # urEdt ¥q Sy fafe
gl / Aareil 1R Agwayul SAHHRI U&= Bl § |

o fifesa ardk & ANy Wi, §& # urgwdt @ T fhy S aret o<t #
ITRETRIE, TR 3R URERIA & Ioa ArFd! &7 GHrad H |

2. foge fxf af § e gesdi 9 fd Rrerd e @) 7

3R fraw wfawrd Rreraal & Y€e gRT Gdiyoi-id FHEmT
o am?

A& QAT E3IT B AT ST 50 QT H IhT fIaR0T SUeTes Ty |

® BiPT : RS WAl b5, UTEdH RHRIT FaRy | Fdg A1 1 GG
PBRATS |

® F 7 ASIGA Al RIBHTad FaRor yorell (THASTIRY) @ oaTd &1
2 | Y ATl 4 I Rieridd Ud 24 € 9§ 31fSd $9 9% < fd sreerst
AMel TAUSeRYE & U 37 Od £ | UTEd ol TadioheiRud gy
MTers RIerId Tof B Aahd € |

o IRd Reprd Farv vd warl #§ w1 & oy urel o Ry SHaTe
HaTESl IR G AT & AFAR, § 7 ATd! BT RIBRIT BT 2 A & oy
21 &A1 o arftrama awa AT 2 |

®  grcTifd, 3fdrier Rreraal @1 5—7 A & siad 97y & fiar & fuer
o Sar® |

9§ &y T Rt @ der 5493
9§ & SR I Rrpradt @7 dwEr 429068
99 & SR FUerl 78 Riemadl @ dwr 418385
94 & IR dfeq Rergdl o1 | 16176
froerh ¥ Rrerdl &1 uftrera 96.27%

fagia—2 :

Ihre ¢ |

PRITR B U FRIY AR Ya¢ gaq@ ST a1fey oI GG 8 iR 39 qul sfia—aia a9 aRefi™arn 9911 3@+ 3

1.

T T TS AT Harsii bl A GAIag Y FoTda] o
I AT AT TR el A, SRgw SR /AT

JITIER P AMAA fFATE |

do FrferRad foxi ard s oxal & S AT SRITRT 31k FarawR| bl
FHAT A |

o IGY FBIAT B (THYES)

o <o AmeRar g (THyer)

o 3T o W AR Ufreror TR (SSH)

¥ 2019—20 B SR, FAR T 0T AT A Uaq / AR/ IR Afed Td1aRofia
Fotl URATSTI3N & forg 239.8 HRIS @l Aol 1 & |

i SO G YRS e & UTaeT

ii.  §% % o Sl 9aT & B W AR U BT gTaer

ii. ®raRe SHrate # T U yfshar Ao
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2. URAP W SAE B G H Ul g (Apfoud) e
(STt TTe, FrealT AT M) B TRNT & e H @R S |

i) T U 9y & IR ¥ 31 % Y SEe & SRAAE
[T/ STS / faaRer # Skl T 9 TS ’7

i) s af & SuwIael gRT SUHIT # (S, STdf)
X gd 82

i ToES! fhaar o Ywald & AT, ST81 41 MfUd 21, s W gmdrel!
faSTel &) ud o T 40 Hfed Tb HH BN TS |

ii. ®fRe FRTd iR HgTH BRI & @l o & 7 ARl ¥ 8d &
FWR AR U] & oImaT & dr, faTie 31.03.2020 B A 99 H H Fa
5.25 TG Ife fIoTel & Sare A fsrel fOa § aner S 41.00 og
B TGS |

iii. TEddl & A W, TS U Bl Wdele fhar AT I ufafed e
17,000 STeX U &1 GeTeishoT faam ST 2, §9 TR U UR B dTel @
3. 5.60 G B 997 B8 |

3. @1 Bu gRo ARTT @RaET B fBeraR) @ g g
Tfshar fafer e &1 87

i) afe =, @ e1us STYe Wi @1 a1 Hfed aRei w9 |
uTe febar T or?

T 50 YT H SABT RIRT T X |

BIUEE]

RIUEE]

T fRT S © ofR R aRene &3 @1 55 R &1 ded e & |

4. T HUN A YA BRI W B AU B AT AR GeH v
Y S I Iy SR Ha w B & foIg BIS Hed
SoTaT 87

af &, @ i 3R org fagareil @) emdr ik Jrrar o
I B B oy B F Hew SoTy 7Y 87

&f

= GRIET DT IR THT R BT B B & e | IwGY Aoraral
fasharell | IO w0 A 9T B S |

5. T HUN S U STRT 3R IHR a3t BT JTAHT BRA Dl
e 57X B, I IRl iR JBR T3 B GAADHT B
TRIeTd 1 87 (QAF WU W, S 5% I B, 5% I 10% 3M) |
T 50 YR H BT IR IR X |

g, BIURE HRTT U H
5% A &H

® T UM & YEHRU &g WA 17,000 forer vl & snSeye & @
HTANC BRITTT ST § STALT RIS TS 2 |

frgia—3 -

PRITR I+ HHaRAl & go wfa &1 Jerar & |

1. PUIT PHAIRAT B Hol TR S

18796 (18691%)

2. PUIT AT AlAGIHAD /IHIATRD 3MTER
TR FHTH W AR Y HHAmREr a1 gof e
T

20 (JfIaT & IR W)

3. Ul Il AT HHATRAT B HeEAT T

6509 (6442*)

4. PUAT RN  qdoiidl  dld R
HHATRAT BT =T TIM: 372

5. T JATYPI Bl HHART IS 2 Sil Yeer
FIRT HI=IdT U © 2 H

6. 3MYP HHARAT § A g9 AT YT HHATY IR - — 87.38%
TS & TSR} BT 4T Ffard 87

JATS <I%: — 74.08%




sRua d® arffas| Annual
& Indian Bank RdI¢ | Report
JTIT YT 5 ® YOUR OWN BANK || 2019_20
7. Fuar o Ay 9y 7 oik facia o & ofd _ _
F fdd arer Ao, deen  Aarey), Sifeel fereprart qrel gt ST ar
ATy, A Safred & ddfd Rraradt o HOIGY AOIGR OISR IfeT
e g9y | ure Rreraar
B =T Mgl Mg Nl 1
cifart Rreprat T T T 0
BT AT
8. sEnfRad sy HH=RaAl &T Nwel a8 § & 85%
TS GRET 3R G SIT  URMEoT &I offt 7%
gforerd g ? Ffiv R HFA 30%

*— I BRG] IS dradl o

RIgid 4 : PRIGRI &1 9 KHuRSI, @ax dfa, Uss gu, el Keural & f2dl &1 a9 3R @ s a1feg |

RIT HYT -1 30 IMARD Td 98T LhHIRDI | &F
BT TR fhar 8 P &F / &1 °

IRERST B fafder it § aifera foran 2 srrfa: wwer),  faceh wremrd fFraers,

SR # ¥, g7 U= 7 4, e gu ek | &
AN THIRDT B g bl 27

foram, foRRITR g UgaR fham, qARf2d AoIgx Ud Umirer Afzerali e enfiet fovam
2| SR! fFaM Bfee F1S, BN SR 01, W FeTIdT T8, WYad <IaT 998, GaT
T ST faRIy o7 e uer & S € |

T FUN gRT dfud, e gy ok Wneh | @
VRSl & fod § fRy vgat @1 18 27 afe
QT § T ST faaRo1 50 el # < | °

d& 7 GeAoISaTs & dEd faxia Aeradr 9 dRd A @1 dfe T giawg gee e &
fog derSaw 2|

da& ¥ A 2020 T MR YHIMMT I 5.12 AR AfHAT DI 19 FORNT AeRar g (THTR)
& A A faha wef ge fear g |

d% 7 U 9% W—RISTR URieror SR (SS9 & A1 UR 12 Besl H SIRACT Bl
R B 2 3R YOAT | AT 2020 TP 2442 S & ATH A 67626 KA Bl
TSR WfRIETT yeT feam € |

Rigid 5 : PRIGRT & 914 ABR BT R AR gedr <41 a1y |

1.

RIT JHG ARBR TR BT BT 1T R B BT

PR T © AT A8/ HYad SUhHA / mfeierdt /
HATPR / TGS / 31 dd 4T faaiRa & ?

&f
o IF & U BIS T WG AHR AT &l & | T I uge] I @) AT FERA
Y oIk @R & T8d HeR Py E |

o focia a8 # fra WauRe R ura g8
g @R yded g1 fohaet ufiera &1 dared g
fopar wam or?

¥ & IRV H fed Rreradl @ den -3

Y & SR I Rrwraar o d@ - 27

¥ & SRME IR @ T8 Rrerdt B = — 27
¥ & 3id H dfea Rierar @ g —
fgerh i Rremadl &1 aftea — 100%
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RIEld 6 : PRITR B TATGRYT BT G, GIEAT AR G- @ a1 o1 SR s anfey

1. 71 Rigid 6 Ri% $UH BT doR HRA 8 AR /| 5
Hgad SuHH  /  Smgfiwar/  wWReeR
TSlial /3 e Y favaRa 2 |
2. o1 U b U di¥ac YIIaReT &l oid Aiad _ _
aRad=, dRge ara sarfe & favg & Nifef /o | @ Tl / 1 e F &l OR SRR 1 Sl € |
> g
&7t/ o oy eReel ok Teitaer AR Y e A e R el 3 e o7 fve 2 |
Ife &1 1 99U & forv smRfeis ¢ |
3. R BUA G qafaRoig Sifaw @ ggerd iR | &f
el BT § ? g / 78
4. I HUN D U Pl WS BT Toel F Ffdd | I IIdqg & WHY b RO §b B U hIs WP [ABRT Yoell -8l 2 |
RIS 87 Ay & AT SHdT SIIRT ST 50 ITeai
< Ak B A R’ PIS qAEReE ST o
o T /7
5. 1 U A WS ThAHID], Sl qeTdT, FAIHRoNY | B
Tl SE IR BIS =T HeH ISR 8, & / 81, | afReEr
I &, a1 puar 99Ut & forg graoRfcis < | o =R usd & Wy # fasdrel, smufiiadiar onfe & i 7T goagie aat &
A | fhy 9§ O 6 gae $i$e / TIEUhe / 3IREISITH (@ael SR
oRReIf # A & A | I BT S )
0 I & I ol uRIR # AR Soff 3R TolE<! dsel &T SuaT
® &, 9Rd H 149 Hufcl oiR RITTYR # 2 Hufcaf &1 Aifera 2 1
o I 7 URWR & @y, W I, JEUT Ud TR, a18Y, I /el B & oy
T ST BT =TT § 3R A SIREren / et H Y 39 IR AT R |
eRd vz -
T, R St 3R s St arsfeT
®  HURT FHraferd # AR Soll BT SUANT, TT Ugel o & M fAfesT (@i T wR) &
TEd SUTET 8 | ATASI(~h &5 & b 811 & A Holl & dbfouds ATl Pl YATHY,
I 5 19 3o a9 & foIU o= SushAl & A1 e JeanT fear g |
® ol @ Wud H, aIfiies AHT T BT T 4 | 5 TR HH HR 2 9 B AU
ool ot &, STET A Th-Na! U 3 HHT 81, T8l HIR Sroll BT faR fhar ST 2 |
® JidR% orsfeT yonferai # UasS! iU & SUANT HRP Tsied Yomferdl § ¢
ThI1b! ST BT AT
® 2 IR § Bddl Udls ! (ilse &l YA fhar SIrar 2 |
® FiSaT IR H R awe Bl WRvEE d9d A fRenfyd fear 5 e 2|
AT H 1050 UTETY / BRITAAT H TASS! TSI FaRel Yar fby U & |
3= gRd uge
® IR AR BT H THI—THT UR Sroll IETIRIET BRAT
® IIIBI TG Praferdl § Wfid TR BII-R & el de—aih & U ergdaR &1
UTaRI, BTG fheeki @ e 3R R Y¢S & fIggd Suarvll & ST 4
fasTell T U & Brot B MR B |
6. fai 99 2 WA / THIRIET gRT /AT &
TS AT B AT Bu F Rdr ff Saee /
FonT e fbar € @ s Rad & S| gy
& 8?
7. fachy af & ofd & NS / i 9 g
O wgfe 8 a® ' TE P TE) RO
qael /fafres Aifcd o dfea € @ e | g
o= 87
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1. o7 AU HU ol g AR AR A AT FT | B
e 2P B, IS 9 W & M 919
T ST, TMEETTH, STEIMETP, SEdTies
2. & AU SFfRd B W AT YER 'g . - VN o . .
S R P é’cﬁﬁ_ﬂ;rﬂwﬂg%qgldaHE%WMWH%gﬁﬁﬁrﬁﬂiﬁTaﬁeﬁ?fﬁﬁﬁWWaﬁ
gt /981 . ofe & O e &3 @1 fawer
<) (ST 9w T SR gee, sfife
R, waraeh e Y, St gran, e,
Ter gRen weRiR gaar Rigld o)
frgia 8 : HRIRT &I ad e ik ~mifaa e &1 wwelw s =nfey
1. @ o 3 Rigiad 8 9 waed i &
, , smw@‘oﬁﬁm«g TBTICTH (311 T¥T), PSR, TFYY, PTAGRA, PR, rqene, Feord,
I H B s:iqs_ / TES / WRENHY mwuunHoi frodeefR, %ltvﬁsﬁ?mocggw (AAETS), Dieeh TSTATAH TAT YRTATCT (B
ffde @1 87 afe &, a1 Swer @iRT AT ) iR qgerd (qged) W e 81 ) 3 Rl WERAT sl B A W T e e
Hﬁ%lﬁﬁﬁf%ﬁ?ﬂﬂéﬁ%ﬂ%ﬁ&ﬁﬂmﬁ?ﬁﬁﬂ%ﬁ?ﬂﬁwww
Fiveufeedt & el & ffd & forv s fawhia weRdr o= g fev T e | 39 a6
31 19 THUS & AETH ¥ Gol HelTd 5.12 g arfeaa @ e wref iy 73 &
3feu 9% =1 3T o IR URIeqor HRems QMEUHSITHSEIRTS) & AT WR 12 Beaf
H IRTASEIRNE BT AU @1 2 o IR, FeeR, Tiq, FHidyra, FwIfik, Frawmd,
ggoor, Herd, faauorel, fiedee, IeR 3iR fAegg™™ | o1d T, 7 sSdicdl §RT 2442 T
H 67626 I BT TTATSTT TFRIE0T AT AT | 2019—20 F TR, 324 TRIET0T HrISHAT H
8714 3paffal ol UfRreror uere s |
d% <erR W | @l dfeT glawmel @ dfa ot @ fou gt 3T da] e e @
@ A1 FAiT TATIYM AT BT Braffead B IET 2 | 31 ad g = fafie=
<ITell & HIETH | YR WRd ¥ 2075 TATHY H Sfep gfaenall o1 fawar b © | fiwia wmrae
@& TEG Al § 40.13 TG TTED! BT AR fHAT TAT TAT WA TRPI DT TU 17.95 FRIS qD
BT MaRgTTe JIATT i faaRa &7 778 |
2. 1 35S TH /X B AR [/ 9igd | d% 71 N9 vd ford anit @l afkerr <9 & fon wmier e B 3T @ g
TOHIST IRBRI T3/ S AT GRT | @USAERREY) & M & U g¥e Md fhar vd g9a g1 A ulderor oriset o
HRIHH / URATSTG &l T8 € ? TS fapa T |
3. T AU YA UBSA B YMIT BT DIS MRV | SSARCAT FT IRR AT YMTIRICA BT ATMCR PR 7 AIRAfCA & forg wifeRT a4« grr
far g ? qiffe AFIT B MR R Aex fhar srar @ arfe Sfua ufafear e sk s ssafedt o
gge T & U HH o o1 9 |
Y 2018—19 & IRM, IRE G § F TRE 7 W I A 1 7 1 T8 wr fbar 2
2019—20 @ forg 3y UFET T A qraT 2 |
4. UB UM BT TR e aRase § ¥ 2019—20 ® SR oI QMEACIRIRSY) o seSAfeAl 3R UHyerdl & ARIH I & am
UIET ®U W R ANTE ¥ | METerR H wifdr | fmior wfafafda & iRy wer e & fou g 451 aRIs wd @) R @ @ 7
3R TeATE ST &7 URITSTHT & faavor < |
5. 1 I 78 GARET B B oI MawEd | gfrferg spafil a1 @—<iorR TRIARKT o @ GfRT YeM a7 @ o §3 @
P5q SoIU § P AT g1 AMUS TN B | gedfedl gRT 2raRerd ®ie—3 Ud Bre=ufelT Aard Fells o R& & | saRRIy & arae ORY
AheIATYdd STIFRIT AT 87 PR VAT & a1 | WR WS B W WeM 99 & oy U 1§ wrnell & ey afkiegell @1 T Wededn 5g
PAT 50 AT H FATY | fafdrse oy g et €
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d @1 a1 el €1 g% A g8 d weie dfe Al for
3R §3 I IR fafics & |

&= T §6

o 9 I e ymior @i, gar TR arier d et
AT IR (@Y ywn) # &, Aierrg I/ 8§ et g
o (@ferrg) # 2 iR ggd wRfER 9™ 3 s gy
ggeer] (Ggea! e I &) # &, BT ariford fFan g |

Y & SR 344 ATRARI & TWlel S F AT 2019 DY 542 RETA A
JEH AT 2020 DI Al &SI ATAIOT DT BT IRAT TG 898 T |
AR ARBR IRT 07.06.2018 BT AT FATHAT B IS HY B AR,
dferrg Ia # wEmfoa deen & fog feam d& @f orivs d@
% wY A ReER) & 78 off | 9eg9R, Uifsad ar d@ (gfvead
Mt dF gRT UrEIfTd) 3R Yeotad I & (3fea d% grr
URNTSA) B (WRT TR TTole ORI faTids 28.01.2019) UdHd
T (ydacit e amr o 339 et iR gdadt yeeras T
& BT 201 TRATSN BT ) H AHMICTT fHaAT AT AT| 01.04.2019 A
3ReTe S, Afiietrg T I 9 TRiTd S 2 |

AT 2019 BT 223161.35 TG DI o1 # AT 2020 BT 1 eTeD!
BT ol PRI T38943.27 RIS V& |

= 2019-20

223 YERI & ATF FARIR AT §& BT o RIER T12682.22
PRIS TET | (ST 2.6523.46 TRIS 3MR 31 2.6158.76 HRIS) |

632 TSI & 7T AMNCHTg T d% BT ol HRIGR T24774.08
RIS TET | (ST 2.12463.38 TRIE 31X 1 2,12310.70 RIS) |

43 TRl & AT ggd YRR U1 9% $T G FRIGR 31486.97
PRIS YET | (STE .804.13 RIS 3MR 1A .682.84 FRIS) |

TG U 96 & U 14.36 HIARYAR, AR AT 6 &
TR 14.07 HRIRGSR &R ggd wRRRER I % & 94 1210
HTRGMR 2 |

A e arfior §o, T TR E |

g I do Afhy B W YRT WRAR b IgHEOISITS,
fronorordiars, GreATadiars iR vdiars wrisHr § 91T o € ¥ |
AT & arior S figAoiSiaTs @ ofafa 1210 YUY Tfa) &l
PR PR V8 8 IR Sei 33 AT B Jeid 14.33 TR W Ered
g1 =i e grior dof 9 froavadiad & sfdifd 1.50 arg
feamfRreRar &1, fivasioididrs & 3idvid 0.77 o feanfereRal &1
IR TGATE & ST 40594 FRATRIBTRAT BT HaR fhar 2 |

frgid 9 : <aUIRE ATl g§RT U YTEH!I U9 SUAIGA & IRl adia ¥ Jeuaed @ 41 4a¢ Y3 & A a1y |

1.

facia 9 & 8id # <ifdd Rrerdd/ aEs
ATl BT v fbaem 27
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T BN B ERT R G & T8 ST
P g IR ITE B SR fore) gt 87
g / 7@/ ar A8/ feweh (srfaRed
SISERY)

RINEE]

Tq urd 98t # v focia af & ofd #, ergfea
3R/ a1 IR ufeuelt @ragR @ fory, @ ey
Wh URG 7 B b [d%g BIs 96 RN
foram 87 afe 2, a1 Sad faaRur < |

BIS W IRYURE a9 & IRM d6 & RI® IS W GhadAT IRR 81 (AT 7 |

e

T AIH] BU GRT UTED &1 / UTeh
wgfte T BRIHH T S 8 2
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HIURE AT 2019—20 R RUle

diUiRe JREmET R §& &1 gRealv

PR STfremas ara oy # yes Ul ufthar € s IRT Sushdt &1
FRifya vd ArteRRia fear S & a1fd Afae &1 9 Sa) aa—gor @
GHAT BT ISR Sff | | I8 JdeE, b drs, IRERE AR 31
LHIRDI & rd SRS BT AT F1am 2 arfes dre & fFeilRa seea
RIS fhy S 9@ &R a1 & fwred W IR 3@ @ sremar
IPRYRSGT & &9 BT gRUT TRId A ARGS9+ & ifoH deg &
|1 T &5 B BT BT AFUTSAT B §Y 30 SHAfeT & HRIER Bl
T HeH, YR vd Afd ®u W Harfera fear S W | I8 Y Ul
afshar @1 v & o qou, e, Mot ik afbard safds
TSR S ¥ RIveH # ofafifgd vd udhe w1y o1 & |

2. e 9Td W & Al

@ Ty JATRT B 3R 37U SR, i A THHRD| & Ty Hed Bl
MU HaTE, MR, W a6 iR i wq@ & JIRY o™ & oy
TS FRA 9 Af0F TaER F 9T afdagar R menRa 7, g1 aR
@ foIg JamRa 81 % R B 9 HURST BT RN A 2 3R
gge PruRe IO, |ihd BRIGR Ararel gd ifaiRe v e
RorerarRar @ gft & ferg -fifoai vd swrivonferl & Arem & e @ T8
I € B Goiv Ud &0 B U 30 SR BT I el © |
AT AITHT & SFUTeT B oIy TR THEIHROT AT & ATl o
% PR A RIgid amay wafg 8 Y38 ©U ¥ hicdg 2 |

e wed # A Yoieifers Mees ok B IR sriuds / s e 2 |

Hd 31, 2020 Bl FRI® Hed @ fqavor frr=iaq 2:

PN fRes ug | Sfeua 99 & sramar gdag frrgfaa @
PP AP T AT 1< BT w@ou | deernal ¥ frive ual o v ol

1. | g ool e g TG § BT A EaPRIcED 19.09.2018
2. | #t tA & weramd EQREIGEA N BRIUTAD 16.02.2017
3. | s & @ 2oita EaRBIGEA RN HRIITAD 1. Sed@ #ee dfdT Ffwe fa. | 20.09.2018

Td 2. gedw BT fo.

ESIECREENED
4. | s doha RS RGN AT fFraerd TR—FrIuTAS 24.01.2020
5. | & v & wtrd TR Rord §% & =il fevrs | IR—ariues 26.04.2019
6. | = Al /AR = 3fe1 Fifers IR—RFN 3w IR—PprRiuTe® 27.12.2017
7. | 50 ugHA™E fdcsd TN | o dIfed IR—IRGRI Fewd R—FRITS 21.10.2019
8. | i foAe {R AR WRYRS aerd IR—FpriuTeT® o1 SffeT geel foT o 01.07.2017
IR—griTes w@ds e wd

ST AT § de

9. | S WRd P PR WRYRS s R—FRUTAS 21.12.2017

PIRERS el B Bred: W fewd 9Rd @R gR1 fFgad / i {53 g 8

3N S & I TS 25.04.2019 TF WRA R % & TR & | IR WRBR, a7 F37erd, fa<ig Jarg faueT 78 feell &1 1forga= v 4.
6/3/2011 — S13Nas feAifhd 26.042019 W N o & T & XH R AN T & PR & YR Rod d6 & T Fezre & w9
fH fam T o |

371 AT FAR e, T @R qU B A (&1 25.07.2019 Teb §eb & SABTeTe IR TP [P 32 |

7 I STraTe faTid 24.01.2020 TF b & TGN A (LS 2 | TRA TRGR, O w3rery, faxfr Farg v =8 el @ siftrgemn uw 4.
6,/3/2012 — dialams (@fcgd |l) 1A 24.01.2020 | 47 31T RATA & I WR 471 Holld DIRG DI TRGRT AHA (1® & w9 H 1A faa
T o |

#f TN fIeed S, 96 & 3 BIferd IR—TRGRY (S®, & 3 a9 BT BRIGI 24.04.2019 BT TATG BT 7T | 378 TR TROR DI TR T 4.

6,/1,/2018 — draiamg (dfegd |l) f&ifdha 21.10.2019 | 31Tl T a¥ &1 1@ & foQ A1 6 & FAMCT 89 T A1 Qe 31.03.2020 T AT 3Tl
TSI T, ST 4T TSl BT, 37 Biferds IR—TRGN (AL & w0 F G: AT a1 127 o | 70T SIS 31.03.2020 BT HHAT BT 77T |

3N UF & METAT, BRIUTd eI, BT HTIHT MR IRGR Bl JRTT U6 |, 4 /5 /2016 — d111.1MS faifaha 18.02.2020 ¥ fH1e 17.02.2020 & a1
@1 @l & foy Sa! HaTgRT 1 TR s1eifd a1 30.11.2020 AT 3Tl AT b qGT T 1T o7 |
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d& & et & U 96 @ forg Tl w9 9 SR B g FreforRad 1 sk / 3/wd / gerar &

ST e oRaTaRIen Cla ES
SIRaA e HEG AT 2oy ud fagel aRemem
FOT Hee SeRIRIEIRED ref oA
wWda Fewel & d9u F gie:

IR WRHR gRT AT el vd IwRaRe Fera 7 @) gfe 3 2 & 9 gdliex frmi & agd FeiRa wdaar & aMesl & @ {1 axd 8 3R 9

Yee A a3 € |

A1 39 a1 B A1 gfe HRaT & 6 I o wadi=t e eiawor fdt # FeriRe ordf @ Q1 - € SR vae & wds 8 8 |

HUYT AT BT HGATI BR-ared 4

R (THHITH ¥, : 2969 T W) 4. 6032) | U TATOT U3 UTT GalT & b U & Fawre Heal # 4 BIs 01 e o

MR Ui oiiR R 918, SiuRe S #3rera a1 U4 31 [ifafdes mfier), gRT $ufEl & e @ wu # Fgad a1 okl 38 9 fJafia a1 ome

TE fFy T g

ada e gRT arTa= -

99 2019—20 B SR, fbeft ff Tad= (eI = 319 BridIer BT THIT I Ugel NI el fear g |

i U g%, 99 58 I 7 RAawR 21, 2018 & ST & & Ty
fHeerd vd IR BRiUTed MR BT ggHR T fhaT | 39 gt 9
MR ¥CT 9%, BrARe Bg, 548 # S yay fraere (@fias aaR) & ug
R FRRA off | SBA IryT fafiererd @ oty # wdeR ok
Agamgagdl @1 Uy o< 31 € | I 1984 H IR W 9% # UH
IRAETET ISR & wU H FAT IRT B | (T 3 TDT A WD B
FRIHTE & SR IR Td JUAT B I H, I/ BIARE IUR AR

ARl &1 NBIsd :
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BTAGIRY, SRR IO & SE—1a AR Frame e & srgdre
DR H AU YHePT T | S U, T STaeaR 2008 ¥ RAciaR 2012 TP
AA—HIURCT T 1 SU FevEes off 3k §ag 3§ Srywe emar ofik a1
IR 2T @1 ygw off | ofo usel ARl dridre 4, g ueHsT
Y T IMRST H R e d& dAra—daifora goieh # fydar 2001
H Iurwe (fee vd uRare™) & B9 § HRIMR F4Tel iR 39& 91
W3 & U IR HRaT 2006 H AU HIEBTA X1 5T | 39 HridI &

O T, g1 Hared iR fefiea dfT, g ok oiaRi
IRATE H AOd W I BT | SY wdy v & wd A, gan
YA 7 MR e 9@ # algd Arded iR fefrea I afdwma o
< T | 9 RAcieR 2014 3R TR 2017 & 414 G 159 JHRDT A
& @1 < W of | 39 PG & SR, IBH <D, RISHT iR
o goiferst # IR Re I & sMRa) sraferal # vorife arerr @
Tg—g e fSomsf, R T, SiRkew gehee ik argure o
frreTRat &1 Frer | 7 smiRa i a1 Rifsses sk fguef o
T & AT ¥ AR SMRaT AR gREeH § "eaqul i
e off | ST TRl UhSIE ! iR W57 Famie! & a1 3/s da
Y AT | G I Frg® RGN T 9% & Yo Jud SMemRd
HEE 96 ¥ e Asd & SUTTel 3R WIRA e §6 (hiermifian)
@ ST BT egen WY o | S TS B AWIH & qBd ToT HYH
U irdiee SiiRew AfAfy & sregerar @ | 9 guasTSdrR @ dfhT
Rifthes R Fore g, 9 iRIRaT & T 91 & e off | 399 g,
JA TS Frg® TR TE §ob H TacaR 2012 31X WA 2014 & i
Aeoi—dewll BRI B RAOAT BT | S=IH 4RI & ged bl &
ey Haer WU PR MR T H G T 7178 | Si Y 0T B

SR, S8 DfThIfar § e fAfafid voikil & AR e, e

3R HATeT T g 51| I & IRURS 78 ¢ |

ft 1 & werar, oMy 59 9Y, WA 16, 2017 BT 3 I @Y Fafd & forg
36T 98 & iU fewe & w9 F g e 71| sriueas
feed & ®U H 96 FTIBTA BT RT IRBR §RT 3416 30.11.2020
TP IS TAT| Sh! aIorey H FIdPIcaR ST Tl HIuSangdr
I o 21 9 sRee off B TS da  Udrscued
QIR HISIRY) & TAIRTIC Ae & |

38 1985 ¥ T d& YU # uRAem e & w9 # T & 99
T I 31T HYR ¥ AT gU TAT FEIH FEl Teud b Wik ab A=
Y& TR HT T | 2010 # TU AT WETH & HU H TR W I T db
MG TSRS ¥ T | 2013 H HET Yo & ®Y # YaI-1d 8F W KT 9%
JMME AUTHR (TEAICT) # AT gY TAT T8 B HRIMR FHe & 918
2016 ¥ SHT T FEWEGF & ®U § Y&l (bl T | e 96 4 4
BTIRT TEd 9, SR fAf=T TRl # 2ar T X8 I §9BT HRT WY
H 2T Y & w9 H (22 ), 815 TR B w9 H (1 99) MR ATSYS Te
% WY ¥ (3 9Y) BT TYR IHI I T | THAIST H HRRT I8 THI S/
o @ T SIRw AT B T W Rl &R FRTIEYE—IR
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O, garT dfd, vemRens o, 9% & facw Rea swterdl o
o7 oMf 37 SR off FTer |

st Quita &Y dY oMy 58 IY, 01.12.2018 BT IReTF F& & FTIUTAD
AIBRY BT ISR 50T BT | 9 Ga3 fa=afdenera & afdrsy W 2|
T 17 ST, 1985 B YA § 31T gfear # aRdtemi= fdrerd & w5
#Fordf gu i I SR SREeE oifw e & U valive wew W € iR
e §% o ST gRT NfaRe wU | MANRTd e a¥ & yeer e
HIRIHH H A 9T (o1 € | % U 35 1 BT JfehiT 377¥a © |
S UM, e, wEd QiR WGl Dol & AT WS
¥ ard fhar| s ko, ddear, BT o3, ko N R
TUHTHS, 980 BIUNE & AT Iedel & Afodrerd o fafr
qfdmet § oM fhar| I aidhareed R F0T BRIf & DoaldRoT § Th
DR T I | § AR ufongforeseer uReufRy gafmior ok afngfa s
DA IR & IS H Y AT e W € |

ft "fia FAR S Mg 51 a9, BT 3776 24.01.2020 F T IF
@ ARGR A e & w9 # fFgeh o ar | s8i+ died faord
Thel ¥ Ty Ud e fer & dafrae gofifrafr @ & | adar &
g fa<irg ard fawmr, fa H=mera, 5 el # arfaRe afia & g w®
frgeh & | 99 Ugel, 98 v o fad ¥ e wfya o wiet ey € 9
T2t & Yofeifors SRRAT U9 dRel BT SN & 3MeeT Ud uder
fee® vd ad 2018 H IR THREIR STICHE BE & U
PRIUTAS ARHRT WY <8 o | faxfi &, wRelrg Ardsttes i Aot
3iR |1y &1 ARaes 4ol aroRl, § |el 27 99 3 A 31g9d & BIROT I
[ BT Yoreptferas et ff Ry fomar T o | g7t €1 | g9 g
G DI YeIUHs Qd UHOIYad H GfUdag Aarel 91w Hf SIRI $H arefl
WRA BT UgelT og 947 far €1 a¥ 2015 & 2018 dF dg i
SWHREFIR BIS HU-), I8 focell & feuel U9 wdy v ud
I8 ¥ 2011 | 2015 & IR A A & 0T # Goft IR &
feerd & w9 § B B g O HATrd # 79T BRIST RN PR B
are 9 ARl H Frgeh gU | vaudRil # ST & ey e g

= 2019-20

/AT o | S et # AR 3 oiR wdvm (fam) § FraerR
e o foram 2 | a8 IR S &iie fa dveme (Fgengangd)) &
AT At WY €| 31 STRdleS BReR H, o v & iRl @1
dfPTT IR TAUEE wiger &5 # AewIfere sV § W AR W
3T B SreT JFfdifede R WIRGT yawe UR &) 3R g=dT d-rd
THRIT: g Brater H BT uideror e R 3@ | g H, 50 v &
IR RIS, SrEHaTETs # ORI X & T Fewe iR g
3R € 3R <77 3R TR gdell & &2 fAewrd & ©7 § dRRA 2 |

sft Aferar |AR =M, Y 66 T BT 27 AR 2017 F 91T I IR BRI
e & w0 4 g fhar T J UHensel SRR o A
SONFTIR (ST 31R <ol ugw faoian) € ok yhuaes faeel | THEIT @
Riemora & 81 9 Rigram wRHR e fafies, v Favet dieey ik
R B TG I @l B b Yaqd ee e & | T vauve & Biga
Sg™T I7ad & SIBINd et / fqerd o | Yauyel # ug T8l e
% U8l Sveiv gonfad sfear forfies ok TaeidRi # ) & fhar 21
PR D BRITS I H ATHRD oS- Haes! WIIT B H S8+
TEcaqol AT g off | S| 9RT # i Tyt drenffeat
P A & fory ARads TS ©RRE & 72T YOS [ 9917 | 397
ERT IR Td B Bl # B 3 Jumell RAHRIT & T8 iR Rare dwenm #
Ude TOl P TS | 976 BIIbI b SR AV STSTRT BT AT IaT 9T 137 |
TR Nt § g79— grew fafedior 9 sreeiRiT & 3R gt &xr
3R eI &1 gwdiarer I SiRg" TaRT ardaRRM Hied @) 3R
SR BT AT €| 39 TS B ATHIRG ScATGehdT T aredT
TR g2 | &N HATed & Sl Wil wdeie SushHl 3R 3mgy
PREM! H [AS A1eT & oy ST wIged # TR BT &l 1= el #31
BT RER e | 95 & AT TIRURS T8 ¢ |

ot ugH=TI fage 19, Y 70 99, BT 9RA TR $ &6 21.10.
2019 Y ARG & §RT UF ¥ @l 37afd & forg a1 §& & T 8
T AT =T 31.03.2020 Teb AT 3Tl AT e, i ) Ugel &1, §b B
9IS # 3ferpiferd IR—RGR fFe9d & wu # A1fid fear 1| 9 fe=ie
25.04.2016 ¥ 24.04.2019 TP b B AABIID IR—TRGNT HQwH WY B
o | ARSI & HHDIOH H 2 7, 1950 BT TH, I8 1+ U1 ARfAD e

HaE # ol 959 @ U6y Fiqwd & dR W 9@ e e dfeT |
12 T BT ITTHT U B | S USel, S=I 99 1999 ¥ THSY FXA & a1
e # da offs smiReT RiagRE # Yol aoik & & fovar 3| a8
WlhgifesT HUaNeH 3 $fean, ghRgaR du-l offh Sfear @
fafics, o & srwet <2 Ud TEIIa H THSIRTE A8 $ AN I8 AT
FHREFR AT Torie 3l forfiies & areger W8 | Rl g 9P gRT
Trel 7T fAfr= 91 uel 9 qd S fafder eie’l wR oo war e
31 o 6 g+l @ afa vd affem ssRyae e & = sriuras
o & wU H STET SIF SRS gaxAE &l 47 e Se &1

HIHIIT 3R IeAe® § o &1 iR de S dierw, foroe
(e fa=afdenerd) # seiomes Iad R FIdR &l [ ure a7 |
TUTId ARG IR W7 (ITSIRYA) § BRI V&d GHI, S8
ToRTT fasafdenerd | vegerd! fhar | 9 1974 H SEeRed (M1 Yo
3R T IS Yob) H WeIgd deoldek & wd A AWl gl d 22
TelTS, 1974 3R 31 7 2010 & ¥ WRA ARBR BT AT # o] 2010 H
JaaiT & 999, 9 $E1g IS Yo [T 3R P a1 (1
IR AAHAT) H U Aa MR IRA WRGR, {4 w31 & a9y Afaa o |
T # I < @ A it # el srferdl & ey

=R HTell | 98 uTeidre § Tl dolder ¥l X8 T SRRy
fISTI ¥, ATSIATSTH BINDTS & HRATIS Fgers i o |

st T8 & uird), amyg 56 94, 31 §o F IR Rord 9 & e
fders & T # 26.04.2019 W ARG fHar TAT| S SHA 1989 H
AR R % # HRIMR H9Tel T2 SIABII, BTG 1R Gas (S
Pae) ¥ 30 9¥ A AftE WY b d fhar @ | S fageh
IR R Ao S 31Tt MM (FRae H, i &1 o+ H) H 2006
W 2010 TF RS U # H T 8, &t 9 Sfhe N iR weiaeror fammr

T & BRIl # Wl Her, Hgd Uaargy, |fdd cad, fafa= et
SN gfemfierT geforod, sReTe™ TSR Rg e &R daddr § &M
far | 32 1991 & o g ¥R R faRiy wu 9 ufiftsd Rafe &
forg "RT &1 ILURT YRIBR” U 3N | Soiv byl AR SiRg|
e SN TR 31f® TIMaR urd ax= @ forv facwt # fafie <
Yo AT BT SRT faar 2 | 9 2011 9 2016 @ SR 98 JUIGH #
e Hamsll der HHARI T MR & forg ST daTel AIeeh R &
PR Uel & A I8 | 9 AfHerTg d Jgeel &l aR SR &
Tedide W € | aaue | 98 918 Ugiforad vd wRag falne ggam

arfefes|Annual
Rdi¢ | Report
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ATRrERoT (UIDAI) @ foTT SameT aTed gdietd & dR IR bR R @ & |

i fadiie AR PR, 68 T4, BT §& & IWRURG—RYE & wT H
IS 01, 2017 ¥ 3 Iu1 1 @ & fory fhe & faifaa favar w19
Rifsac d& & Jafga srues fewe €1 9 fidae, ooe v
4 e § FIaeiR S eRe R T € | S Ut 25 a9 o
3oy arafdr & dfehT HRAR BT orgwd 8 | Rifsde § § RIYR w8
PR B Ugel S8l Gold eIe 4, 718 faeel] § Y AeWEdSd & WU
M AT | B2 a8t & fog s=i el weye, e ariior §@ @ srege
3R et wdad & w9 § 3ol et W wM | 9 9o e S+
xeor Afafe, e Afaf, A SareE vdue s, Sdes srfeae ©
forg iy |ffy ik STaaq W w@sian |ffd St ) 3=
afafoal & TewT W@ 3R 97 Riderr # AR <ot 7 e arior ot
BT FHS AT | I MY # fachra waraer Su—wafafd, &g amiftor ot
P BRI W AR AR, ToT9 I5T & oy TheAs W AR Rord 6
ERT \eRh A, IR—ARRS Harerai / faurnt § denferg ufshar @
&A1 1 GRS & U faey Hamerd gIRT 1o e Wiy i, Rifde
Horerdl / faumT enfe & Agar W gl gRT fhY SeaTel AR
TR @ FHeT B O HAerd gRT gfoa el |ffa enfe uga
AR & T o1 | $70T PRIBIS [&T1d 30.06.2020 BT TATK §3TT |

SI. WA T WP, 377Y 55 4, BT 21 AR, 2017 9 3 90 & forg I
@ IWRYRG owd & w9 # fFaifed fear w9 gy |
FAHRR, aEe Fpecd § ga I w@of ggs faorr (§ev &R

arfefes|Annual
Rdi¢ | Report
- 2019-20

BIgTd aF § TWR) 3R SIS 3 B 3R Aforic e
3if Sfear & ve wedrfl €| Sa! sfaexe &l A Seriiad &
FeR® iR 7y el § Tavaeas &5 # ReRal &R 6T U@ o |
I AR g o ok wa w9 iR aRerr § g orgMa
Bl

st & WS, 9y 58 W, 7 SARETR & @ 3R I A FHAA &
T8, 3T 9% & Friueed Fdwd &1 USMR T8 fHaT| SR 26
f3eR 2018 F SR §& & HAUTAD FSEH & WY H HRIVR FHTT
21 s FeR € 3R 8% BRYeR Tl § URe UHUe
e OTa € | 9 9% 1985 ¥ HUNT §a H TR BRI & 7
# o7cft gy o wrErsll, BiuRe driterd SiR o iz Srafasl § S
foram |

e & fSormsH, e iR erfau & dag ®R a9 # e o |
WIHGAT &7 & TS FeMeEd & Y #, SeiY dRI9R gt
cfied B AR fBar o | 37 IMeEe 1 dfeuss did, Hise dfeR
IfEHS BT AT TR FHTET o7 | I8 SR S & ST0T 3fae ol
g BT o1 | HeWERd $ WY A USd 8 W), 9 3 2016 ¥
BN % & T Al BT AT FYE I |

9IS 9 doal § fAewel & SuReafa &1 faavwer :

? S — arafer SECA| W@?ﬂ? TR ECEalk|
1. A UgHST grgw  — JreAE 01.04.2019 — 31.03.2020 17 16
2. S v & Heemard 01.04.2019 — 31.03.2020 17 16
3. s @ 4 2oty 01.04.2019 — 31.03.2020 17 17
4, Y S1fieT 3rvraTe 01.04.2019 — 24.01.2020 10 3
5. I NI CR NG 24.01.2020 — 31.03.2020 7 4
6. s S & T 01.04.2019 — 25.04.2019 Mgl Nl
7. s v & wIforrdr 26.04.2019 — 31.03.2020 17 14
8. 37 faora gaR I 01.04.2019 — 25.07.2019 2 2
9. 2 ygHA™A faged a9 01.04.2019 — 24.04.2019 Nl I
21102019 — 31.03.2020 11 11
10. s afere HAR 3 01.04.2019 — 31.03.2020 17 15
11. 5 foFe FAR AR 01.04.2019 — 31.03.2020 17 17
12. ST WA P GaR 01.04.2019 — 31.03.2020 17 16

I & fewrad! & g BIs TRWRS Hee T8 2 |

A et @1 I T uResreres aferr sRisHl @ @R d6 @1 9e9ige https://www.indian-bank.com/wp-content/uploads/2018/04/

Merged-Familiarisation-programs.pdf. # faar g |
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TS B 95@ : TIHT o (e v Ay graee) AT 1970 @ AT a¥ H @) SHETen  R[ATH B: (6) Sow! @ Aifafds e @) e #
I 99 201920 & IR §a @1 T8 (17) S o0 AT @1 73 off T fIavor F=gaR & -

14/05/2019 28/06/2019 05/08/2019 30/08/2019 30/08/2019* 18/09/2019
23/10/2019 27/11/2019 23/12/2019 24/01/2020 14/02/2020* 14/02/2020
28/02/2020 05/03/2020 12/03/2020 17/03/2020 27/03/2020
YRS HaT W 3 a1 99F
3. dIs @1 wiifaar
1S+ fAferRac AfAfcRl Tfdd ®1 €, S Hecaye! st &l H Mfdse vd s FR=or y&r Bl € 3R deb @ fharberrdl 1 uideror Bl & |
P 9. wfifer @1 A
1. EECERSIEIR]
2 IS @I orar wen |fAfy
3. IR Faeg AT
4. SIFCIRE BIINECIEIR]
5. PIECAREIRCIEIR)
6. [RENEARCI ISR ENGREEI)!
7. faey |fafy (9 qou &1 gramfeal a1 dier & 5q)
8. IR R AR
9. WHIRS Gy FfT
10. T IR A
1. R PI AR PR B oy AR
12, SRS A & U a1 WY el |t
13, ST gahadiall Bg FHe |y
14, R—wedrfl SuRedfel vg e afafy
15. T AR |ffT
16. 2 3rgAET affy
17. AMieT gd uTiRsife ARt
18. AT e B are AT
1) de= afifa

Feer M BT o RIdaR 08, 1990 BT faam T 3R 18 WReT ROd & & URTHel A 3R S5 TREGR S STIHIGT & 1T a1€ §RT 39 U= {3y 7Y
BRT BT WA Bl B | e |y fFferRad fawai R a1 # fAfgd 9 iRt &1 wamT ox dadl &

> T yRaTal @l HoR) (Rfdiwe ofik IR Mftve) > goedr / e e SRR BT 3R ST g1 o) ufehar anfe
> RV EESiAl / 9CC W # STe & IR ; > WERN SR 3 IrgHifed uRnfadl, IRRI &R ERieR |fed
Fufraf & SR # fger
> Yol 3R IIora g S IRATal B STgHIE
. . >  TF;eR
> IR & AR &R R R o B AMkel ¥ = |fed
ARt & SfRRTET o fher W o & e e ; > 9IS g wde i o Sl feg g e e A |
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yeer afafa el &) suRafa @ faavor -
. 9B Brafafe & doal o
HH 9. e &1 M arafer N SR dod Reif
1 ﬁ%ﬁ TGS roo— 3Tegel 01-04-2019 — 31-03-2020 17 16
2 N s ﬂEETﬂTZT 01-04-2019 — 31-03-2020 17 15
3 ;A G Aoty 01-04-2019 — 31-03-2020 17 17
4 AN B T 01-04-2019 — 25-04-2019 0 0
5 ot T B UIfORrSr 26-04-2019 — 31-03-2020 17 15
6 2N g faced ™ 01-04-2019 — 24-04-2019 0 0
01-11-2019 — 31-03-2020 9 9
7 A faere HAR TR 01-04-2019 — 07-07-2019 2 2
8 A aferet RHAR M 08-07-2019 — 31-03-2020 15 13
2) aEadEr afafa
ST TRIeTT AT 13 STaIER 1995 BT ST Bl T 3R gHS Brjers H ST arar ge Rard &) ordt
f=ferRad enfae €

>

% & FHY oIRAT — TN B, T LA AT SHD IRATAT W
YT STl 8, BT ARG UG HRAT Ud SHBT TAET0T BT,
e 9% @ onaRe o W ik | @7 @aRer,
R HRAT Ud Uraw A BT A ® der da
wifafds / Qe o wen vd aRaa Red §a @ et @
JFE BT |

FTR—MET FERGHE @R, FR I @l § ggd A 9
e TR | @1 T wfaftedt iR ARgr @i, At it
# 9fedl & dge H I P, dramfSA v et W ARt
& <l gY 9% B MRS R/ Srarodie SR @) geen
PHRAT |

dot # frrgad srgurer iffreRal | ura fomre) Ruret & wien
3R

AN B orar wen Rarel # 3o Tl el wsrgadf
FRATE HRAT AR A /3] a1 i orar ok R &1
SFferH Y < 3 Y4 ITE ol URIEHT b A1 HUD PR |

oI, AT, FcIanvoT a1 fafid geer ;
e gRT forg g fAofat @1 ) S W emenRa g o

wfaftedl @1 gdter &R o wie ¥ 9T Hedqul FHRIG &1
G,

o Wedl @ RwufEl o wmftd wRd gu wWds o
RIS & fARIR BT FIROT Td geRIeTor T G0 91 ®l IRdd He
@ Ugel fATE], BHTE U9 anfie fawii faaRol &1 goiefor d=em

ol f YR & RidToT=® &3 &1 yar o ¥ & I i wlerd! &
TN oI 9T & 9T ol

IARD oRAT U BT WU AR T IFcRTeT AT DT,
JfaRe o Wiedl & Fpd @l gder oiR ofaRe friEor
JOTTEAT 1 qATIT G R,

facia R ) ar] W a6 e Yool &1 TUeTsi &
AT,

e wIféal @& QT BT Uidetvr, W, Yddidl AT W&,
o ed, R @ve wu # 9% o Bal & 9 Swifag wey &
AT &; 3R

T g AW S 3 I9—awa W fadt +ff wifafdre, dfeerers
reraT 3= fAferamses sraeadaral B Sruferd e |
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o@r e afafa 7 Fewel &) suReafa & faawor

? feere &1 9w 3rafer Bq;ﬁ gﬁlﬂﬁ dsal §

' o o Suferfd

1. Tf WA PUT B — el 01.04.2019 — 31.03.2020 13 13

2. i Y q Aoty 01.04.2019 — 31.03.2020 13 13

3. s v & weerard () 01.04.2019 — 31.03.2020 13 1"

4. ot 1fia smraret 01.04.2019 — 24.01.2020 9 1

5. St g PIfdTs 24.01.2020 — 31.03.2020 4 3

6. M B T 01.04.2019 — 25.04.2019 0 0

7. st v & o 26.04.2019 — 31.03.2020 13 10

8. 2 |AfTd FAR 31 01.04.2019 — 07.07.2019 2 2

9. 3 fodie FAR AR 08.07.2019 — 31.03.2020 11 10

3) wnfaw yde= afafa :
SREH Ueer AT BT TS 18 ST9a, 2003 6 fhar Tar o | AT & ot § frefaRad e €

»  TaIpd SiReq gded, fo Feor SiRe Afed 6 & A= vauorR 3 Wefe SiRed e 8, & forg 1y 3fiR ROy TR &=
> % B 01 SIRgH yder AT (SNSRUHR), SR G Feer WAt (qUeryae) i uRerer SR weer it (emeRi) sk o Sifw
AR & dra T iU B |
> afafy @ sl # e aftaferd €
o IR SIREH AU, IHS Uee MR RuIfde v ferar o fyenfercer feiRa wwem
o I gFREd o & IR SiRem ufshart (S, yomferal, aRaremi, Wil ik frizmh |fed) @ o ifd & wgfe vem el € |
o fOTR T AR 3R HIg¥d MICHIferl 1 811 At Afed araiR SiRRew el @ gedier ik srgATe |
o 3fE 3R We W I FYfad, o18 3iR e weI% SR WA R SRed Faee / di affe & a=mdt gife e |
wiRew ydem wfifa § fRws’ &) SuRafa & faavor :
- D HrAfafer o
o Fréere &1 am arafey @ AR doar A
Irafea 4@ SufRerfa
1. AN UGHGT gro%e — e 01.04.2019 - 31.03.2020 8 7
2. s w7 & Weerard 01.04.2019 - 31.03.2020 8 8
3. s 41 4 2oita 01.04.2019 - 31.03.2020 8 7
4. 5 oo gaR M 01.04.2019 - 25.07.2019 1 1
5. 3N faFe {AR TR 01.04.2019 - 31.03.2020 8 8
6. it ggee faesa ™ 01.11.2019 - 31.03.2020 6 6
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4) 33 <Y Yoriifar wfafe
> et afifa o e o @1 denfire) ST sravgadreil R fER w3 iR vt uRMIT AIgeReI @ ATl ROTd ASTT @l ST dee
@ forg fpar a2 |
g wirifa wfify § fFleel @ suReafy & faaw -
Prere w1 arafer DN AN dool 1
AN UGHST Grgw — Sfedal 01.04.2019 - 31.03.2020 6 5
5 g7 & Weerar 01.04.2019 - 31.03.2020 6 6
s & Y Qoity 01.04.2019 - 31.03.2020 6 6
i Q1fe JRTaTe 01.04.2019 - 24.01.2020 4 0
8 Aol BIRIS 24.01.2020 - 31.03.2020 2 2
SIEGEC U IN N 01.04.2019 - 31.03.2020 6 5
Y aferer AR M — I8 & JeTd 01.04.2019 - 31.03.2020 6 5
5) ATEd Aar dfafa
YT AT AR ST 24, 2004 BT 3T &1 T oY | TTES a1 AAT & B F Fr=iferRad «ff mfier € —
» o AR B Rl Bl & B B forg WEHATAfeRl 7 Tg il & TReHReT UR &1 1
> UTEd! Bl Aal Y&T- bR &g UGl Bl e iR
> R Rad 3 g FeiRa S fafvgst ok ufthareit @ w#ien, S & a1 I dar o1 ifiismavr e € |
yTed dar afifa 7 Frawsl 31 SuRerfd & faavor -
P o w Jemme ]
G USHST g — el 01.04.2019 - 31.03.2020 4 3
ol 79 & weeramd 01.04.2019 - 31.03.2020 4 4
s 4 Y Qoity 01.04.2019 - 31.03.2020 4 3
5N fasra HAR T 01.04.2019 - 25.07.2019 1 1
5 fag FAR AR 01.04.2019 - 31.03.2020 4 4
o1 |ferd AR =1 01.04.2019 - 31.03.2020 4 4
3N ggAe fagsa ™ 01.11.2019 - 31.03.2020 2 2
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6) e eral @ afifa (Gaedn)
Fadar ARfT Sad 12, 1991 BT 3T & TS B |
I SrgRmTAeT A R faTiiT Sia @) gele B @ forg Adadr afify 3 o T ¥ b aR @) S 2 |
gasar afafad § el @) suRefay &1 faaver :
. S drATARr & Saat i
B e &1 AW 3rafer aral o daa
1. ﬁ%ﬁ YA g © 3fedet 01.04.2019 — 31.03.2020 4 4
2. A T B qEEr 01.04.2019 — 31.03.2020 4 4
3. St @ & Aoty 01.04.2019 — 31.03.2020 4 4
4. oY ST IrraTe 01.04.2019 — 24.01.2020 3 0
5. ) Gold BIfrH 24.01.2020 — 31.03.2020 1 0
6. EIC i 01.04.2019 — 25.04.2019 0 0
7. st T & T 26.04.2019 — 31.03.2020 4 4
7) faery wfifa (s 1ou &) aramfsat o1 Atfefa)
31 RIS 31X I JMF & earfedl Bl Aifex R o $F AT BT TS+ 31 ST 2004 BT BT T27 17 |
faery afafa (93 ou @ aremEfsal @ AdifeR) 7 e’ ) suRefa &1 faawor
Bl SHIP dEfafe @ Yo A
< e &1 M 3rafer .
1. Qj%ﬁ T gred @ 3T 01.04.2019 — 31.03.2020 3 3
2. IR o e o 01.04.2019 — 31.03.2020 3 3
3. At G & Aoty 01.04.2019 — 31.03.2020 3 3
4. A o BFAR Tl 01.04.2019 — 25.07.2019 1 1
5. A afere RAR =M 01.04.2019 — 31.03.2020 3 2
6. A fare RHAR AR 08.07.2019 — 31.03.2020 2 2
7. N g fdesed g™ 01.11.2019 — 31.03.2020 1 1
8) AR 3favor wfifay
3feTe I (IR 3R Joa) fafrae, 1999 @ AT 20 & IgHR, 13 AIE 2007 BT S @1 IR SFRvT AART 13T @1 71 |
IR JFaxer wifa § Rl #) suRafa @ faaxor
ol Bl drEfafer & doal ¥
% freare @ A srafer ek amitfrg 358 | SuRef
1. St 7 &Y ity ;- areger 01.04.2019 — 31.03.2020 1 1
2. AN T B gEE™ 01.04.2019 — 31.03.2020 1 1
3. A fare RHAR AR 01.04.2019 — 31.03.2020 1 1
4. SIRGEE YN CoN 01.04.2019 — 31.03.2020 1 1
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A (TAMSIR) AT & TR IWRURDT 1 Ferent @ Rrerial & faRvr &1 SRf FTer 7 23 TR, 2006 S T91d ¥ I8 AR 13T @1 18
RS IT a9 &1 Rl & fHarer o1 Brf i A 2 |

WouRe Gus aiifqd ¥ fewel & sufRerfad & faavor

5 Fréarm a1 s o oo da | ot
1 # fae {AR TR — 3fede 01.04.2019 — 31.03.2020 3 3

2 3N U9 & Jerand 01.04.2019 — 31.03.2020 3 3

3 I NI 01.04.2019 — 31.03.2020 3 3

4 5 fasra HAR e 01.04.2019 — 25.07.2019 0 0

5 2 ggHA™A fdead ™ 01.11.2019 — 31.03.2020 2 2

10) TR Afifa

IS ) AT FATE AT BT 76T 29 T[H, 2012 BT TR @) HEdqul Fal R e [t 7 =@t @ ofR ot o & forg fasam wrar o |

Tg IR Afafa § el # suRafa & faavor

G| B HrEfafer & Yoot &
9. feere &1 AW srafer <R amﬁﬁrﬁr SuRefy
CEL

1. | g ugEen grew — oreme 01.04.2019 — 31.03.2020 6 6
2. | Shw s veEr 01.04.2019 — 31.03.2020 6 6
3. | @& iy 01.04.2019 — 31.03.2020 6 6
4. | N s swrre 01.04.2019 — 24.01.2020 5 0
5. | N <ol ifde 24.01.2019 — 31.03.2020 1 0
6. | N ugEAMH faced TN 01.04.2019 — 24.04.2019 0 0
7. | SR H9T iR 01.04.2019 — 31.03.2020 6 6
8. | o wferer gAR 01.04.2019 — 31.03.2020 6 4

11) Il R R |fif

AR 18, 2012 BT TGell BT AR A & fory axgen R FARET Fffy 7fed @ 78 a2 st ST & WIRYe SR WR §4 # 9 7 axgell & Wiy @
Hf+frex @=e vd fafd=1 afifral, S awsiiar srrRier afify, snfRal oo s afifd ofik §6 & o &3 wR & Friearell & 1 &) geier &= |

et @l Afier Hare wfafa F feusl @ suRefa & fagvor

£ IS BRI B doal d
4. Frésre 1 e AN it Ao | SuReRY
1. | g ucHST gro : AedeT 01.04.2019 — 31.03.2020 4 3
2. s w7 & wEra 01.04.2019 — 31.03.2020 4 4
3. s & Qvita 01.04.2019 — 31.03.2020 4 4
4. A1 T srrare 01.04.2019 — 24.01.2020 3 0
5. i o PIRE 24.01.2020 — 31.03.2020 1 1
6. | N g™ faced T 01.04.2019 — 24.04.2019 0 0

01.11.2019 — 31.03.2020 2 2
7. i oo FaR TIe 01.04.2019 — 25.07.2019 1 1
8. 2 Al BAR = 01.04.2019 — 31.03.2020 4 4
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12) eI wal @ fog 91 wda i wfify -

SRTIE Al H § @ ey e vd g@1at & Foril & Racrd B ST drel! adTel @ oy S U WR SR B dls WY ety afify o
TS 15.12.2014 BT AT TATE | AR & FEw &

1. # f9E AR TR
2. S 9Rd HT IR
3. 20 Afed AR 30
T 2019—20 & SR 3 AT B BIS IS AT el Bl T3 2|

13) IGad gaeaten o forg wiar affa

ARAR RoTd % gRT SRIGa gapabdisll & Aag 3 3716 23 SN 2015 BT ST JHdbaiai I AHIET & oy AT 7o @ 78| I8 afif,
SR BT FRIGTT bl B 0T H TgaT aTel] THITHT AT & AT BT G BRel & |

RIGad gaeaien =g AmAfoa e afifa & fewsl o suReafa &1 fagvor -

g Prter or et o v o | ot
1. TS oo @ el 01.04.2019 -31.03.2020 1 1

2. N fasra HAR T 01.04.2019 — 25.07.2019 Mgl =
3. 5 fag FAR AR 18.09.2019 — 31.03.2020 1 1

4. ) Afelel HAR o1 18.09.2019 — 31.03.2020 1 1

14) FEART 81 3 910 SuRSAI I wHear ag afifa

STTERT 23, 2015 BT AEINT &1 a1 dTel YRGS Dl FHIT TG AT BT T, VA SURSGAISH & Hael H BHI-HT \AT & e ol gier / gieavor
@ forg fopam am, Rt \Rd® & fRenf1dell & SIgaR SuRSAIRI B g SURG & w9 # g fhar a7 of | 9y & fFr=faRed sew 2

[EART T8l I dTel SYRGAiaN ag Ao dedl 7 e wfifa @ Fewel o1 suRefa &1 fagzor -

A P o1 a TR | o
1. UGHST oo : 3fedeT 01.04.2019 -31.03.2020 1 1

2. 2 e BAR Tt 01.04.2019 — 25.07.2019 gl =
3. ) faqre HAR R 01.04.2019 — 31.03.2020 1 1

4. A afere FIAR 3T 18.09.2019 — 31.03.2020 1 1

15) 9IS @1 FoT JAgHIG |ffa

ART TR B AL Tl 2736 (€) faiep fadaR 05, 2011 & TR 0T AFAGT AT AV 04, 2012 BT TS BI TS T2 g drS DI Hder FFAfT
@ 3N FoRl e B, A WEw FoT URATd [/ \HSil IRATd / 9SC Wd W STelM & IRATd e TR YR WRBR gRT FEiRd &fd & 31y Sia!

AT JAfABRT BT TR BT |

afafa # fferRad w8

yde e vd g riurerds Sifdary

HRIUTD HSITHITT

e AT AT T, 0T & J9

AETHGETe AT faMRT TRd, S ol o faer & gy 8
HAETHEe AT AT W, faxT / oikam & T, i T Aer 8
TIRIRRIT 3R AR BT AT

[ fafi=1 weTvEe® / faMRT TR ol URaTdl 1 SIdt 3R 38 © STy Aafd #evesd / fadeT ugw Hafad sRama & fore afiif & gew i |
Y 2019—20 & SR 0T A AART BT 15 TS AT B 7T |

SU AW

*.
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16 ) < IgHIeA |fifa

@ ITAGH AT BT 7o AT STAEROT BT o ugaT 2q frforRad wewat & wrer faman o :
gae f3ere Ud g HrRIuTed STt

PHrIUTeS freTHToT

INY /Y / 9T/ SIUHES! B YAR] HETIEID

TEWEd / fomT wge (Rie gRT e yearfaa &)

5) ¥ 3rgUTe MBI

¥ 2019—20 & AR FI IFAGT AT B §6H 13 IR 8 | 59 AMAR BT AP 07.04.2020 T ARG FRT 0T IFAGT AMART H FAHAT
R fer T |

17) A™THA vd utR#fie afafa

TS B IR URSG FE & w4 H II9 {6y S arel @afnal a1 Sfa vd suge’ Refa fFeiRa s & forg f77ie 27.11.2019 @1 e+ vd ailRsifia
Ay T e fpar T B |

=9 afafy # frafoRed wew &

315N aferet FAR 311 — AR & orege

M) &N UgHAA fdso 3

E)SIRREGEAINCoN

T 201920 & SR 39 AT BT HIE IS& AT &l 88 |

18) frrsares Yeaiea & forg wfafa

HETIIH®] Ud HRIUTAD a2l & HARY AFAIAT B Ud gl B A o Tae Fazd v &I SRS AP BT HITRY a4 &
o fasTias 27.11.2019 1 59 AR &1 T8+ fHaT AT B |

frsuTes Jeaied =g maifad deal A wiear wfifa @ FRwel &1 SuRuafa &1 faavor -

A ON -

)
)
)
)

El S Fratafy & doar A
. Frcer @1 k. e amife dod | SuReR
1 Sl WRAPWT TH — 3fede 27.11.2019 — 31.03.2020 1 1
2 S I SRrare 01.04.2019- 24.01.2020 1 1
3 3 Hola BTG 24.01.2020-31.03.2020 gl =
4 5 fae AR AR 27.11.2019-31.03.2020 1 1
*kkkkkkkk
4. 9 95
9 @ JRaRS| o e I arfife am Jea! (Tofign) @ faaror fFrT ueR ¥ ;
arffs A 45 fas1 vd fe=ia RiLp SEE
R AR 9afe 10.30 I I, THRIRAT TR
S 12, 2017 XTSI JOUIHAYRA T — 600 028
qREdl TR 9atE 10.30 I SIS, THSTRYT TR
ST 28, 2018 TSI STUUTHAYRH =T — 600 028
GGl RSTIN 9arE 10.30 I S, THIIRHAT TR
T 27, 2019 RSl =1 — 600 028

IREGl T R4l a1 3 ot & SR BIs f fA9Y Fhed urd =2} fbar a1 | ReEd} W dod A fEfiRad fady Haew gt fohy 1y ot af
2017—18 & SR FATERYT 3TH 9S AT BT TS -

T) 12 I, 2017 BT IMAIRTT RS AT M Jo& H, Bia—ai Ul i / I3SH 37/ FRRY / I $9 & ARIF A 10/ — B9
TS B 3ifhd oI & 4.75 RIS SfAGCT TR SR IR 8 AFAGT & 1T U Hehed TAT / fHdT 96 §RT O fhy S dTel IRIIE ©iFHe &l
a9y vRaTTa & w9 H Uik fobar T e |
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@) 992017 — 18 & SRM, 31 ST, 2018 BT T SATHRYT 3TH 96 SHOT THITRUT IR, TSI SAVUTHAYRH, T+ — 600028 H JaE 10.30 Tl AT B
T, o g A1 916 & facig aut § SMavgedTIaR U AT U A AfF saenell # I ufedd iR/ URIde Wi / Tged 399/
A / IR 59/ SRS WIAHE HIIHH S ARIH | 7000 BRI S (NfFaw fza) a gfaac) 4ol Jem of /9 <d gU 9@ grr
T fHY ST arel fIIY TR & S H Udh Adbed UTRe foham a7 o |

) TEE A1 91E B R aul F AaTISAgAR U A1 U W STEd SEersi H S Ufedd AR/ TS ©RTE / agaRyl / Tsed 339,/
AT 39/ HHARI IR WIS AT & ATETH 7000 RIS T0 (NHIH Aied) T Sfaact ol Jer ol 7ol ol gY STd Aaud §RT 27
HTE,2019 DT b [T Tebed UTRA e 7T o |

3N IF S TP, TRT WEHR A URTH Joic & AT | 2534 TS TUY & SAac] IR G & oy IfeAT= aide &l sTAIfad v @ forg 13 TaaR
2019 &1 =1y Heped TTRT faam T 2 |

3999 forg SriRa, H™l U U SHaggRe U8 HU+! Afed gRT TS deoic 31 Galer & 7 |

5. UHIHRIT

Q) o, IRelr Rord 96 gRT GH0—99 W s “Ha i ureh aF—3l @) smavgadiail $T SrguTer SRl R8T © | 4T HRIGR & A Fa8R H
JATATEH Hal & AATAT S 7 37 axiehi / FFQ=Iepl, Fae, S9! GEATT, sferdr RedaR! e & aref foedl ol 7R & Wi Tg-d el 3§ 91T
e forar & R 99 & 12301 & A1 W9 ThRIG 81 | 4 F SIRUIRT & Hecd IR Ud STRUIEHN 3 e gg Us it F1a @1 8, Ry 9@ a1
JewTge @ forw https://www.indian-bank.com/departments/investors-service/ & 9Ie faam Tam 2 |

@) I 71 e ogeh & FeiRer 2g Y 9978  vd S 9@ @1 J99rge — https://www.indian-bank.com/departments/investors-service/
W e T T ¥ | I # <1 gheg s wufat € sruid e ssde wdve e wfdee fafics vd aud sedw aefi forfies ik <mi
“afifere SreY wufat T E |

) wEy Feere vd 4.a181 iR Friurets el o 39 ey § YR TRGR §RT g41Y T8 Ml & IaR $97d I3 Ud kM 9t & @™ a1 ufaygfd
AR RS oraT fhaT ST § SR IF0T Ue WRsIfe & f[AeRvl, 9% & o wWifea sl faeroll @1 ozl 18 # wde fby 17 § |
THIRIQE /9 & 12T fhy U fguefia S9si & AR SMeN—amHan] e iR TR HHaR] (e & TR RS9 gRT 31 T8
T & forg amaT vd faRm wwd S1aT fhY W | IR BRiuTAst [/ Sierdbifers, IR—IAENT Fwdt Bf YRa WReR @ Renfrdel & sar
IS /AT B 3BT H 9T o9 & oIy S5 Yoob . 40,000 /— T . 20,000 /— FY A1 BI 93 Td AT 98 (IfaReh $.10,000 /— 1S T8
arerd @ forg 3iR 1R %.5,000 / — AT 5 Hare & forg), & rerar oIs 3 uTRIfHd S1aT T8l faraT STTar 8 &R dwiig WReGR gy fAifa
F A G G R IR Rord o & et & a1 riaga 9 (Fdere vd fafder araem=) 3o, 1970 /1980 & WU 17 & JTRAR I3 U4 faRM™
Y fed, ShT RS e fhar Srar 2 |

) a9 2019—20 & IRM ol HHR ) go31 1 SiRaw gd gozy wfeer wrferfafdren =2 g2 |

$) 9Y2019—20 B IRM, I8 =1 ARAT I HHAR IR WA AT (STHUITH) & TE 295.48 BRI SUY B A YIS | ARG ARBR = T (Gofl 3R
THETRROT TGSt & 73 faf R, 2018 & SR Sfaad IRRT & IR amdes & Araw | & H 2534 TS ©. B Yol oS | o 71 1o+
T AToTrail 3fR AT PIARCT Seedi & oY Yoil BT SMaRIHAT BT IR B B o SURIH YOI & ST | 3 TIRE I JeTg s F=RIRT BT
STINT UREe Sefc A 3T U Sewa & forw fhar T 2 |

T%) a9 2019—20 & SR, 916 =1 9IS & fhedl 0 |affey @t srfard wu & sravas fas i RIwIRe & sRdTeR T8l fhar 2 |

) 6 & 91, orar wem |ffT ik 91 @ o At 1 o qen et o1 ke, 9IS/ affy ufhamert / Sdfia ardf e anfe S
FHufal (SUHAT BT IRTET IR FwATaRon) I, 1970 & wraemi & ded FEfa fey oma 2| dfe T fafraw sfdfm, 1940, It &
(sier= 3R fafder uraen) AT, 1970, ARG 96 (FRR 3R Job) faf 2@, 1999, R RO & iR MR WRBR gRT THI—THY TR [T 3R
ferenfader SIRY fary 7T 3R WY (TATEIRIR) fafam, 2015 & fafam 15 9 27 & g Waw™ W1d / AR A & |

TF) PIARCT Ta-4 & T 91T S W0 H IR AeH TRERIT I PR B oY, T sR Iiferdl’ TR @1 715 © iR 4% gRT AR &1 718 &, s dad
# WIh ARl BT IS FaeR aRAfdS AT Wi SER] A1 96 B TR AT I MR A & Seaias & IR # yae ol fidmi o R
PR B foTU o 1 iU faam 13T © iR 59 wae # foredl ot ififes a1 offfse 3t aa ugart 9 dfa =18l fobar T & |

arg) srfrard va fadsareN smazada g :

da 71 IR 9fengfy vd fafm a8 (giag 1R oiR TadIaxon sraeaadry) fafRr 2015 G wete vadeisl & rer fhg 7 faReT wiviel &
TR T IS SBT3 T UTer BT © | fadenreli saeaerarell & wrafwaa= &1 T el IR @ |
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AT v dTl

g rel

U 9IS : IR PRI fedel BT MUBR 4T AR {6 9 Fadg Hulral &
WY UR LT BT HRITTT 9977 W 3R 92 370+ HRIUR & fde+ o fou
TQ ST T AR Y @ S =Ry |

RINEEH

9. IRURS & AfRGR : Osd & 79 F ura g suafeat &
GHATE! BIYT Afed Ae@yu! TeIsl Bl Her fIavvT TRRYRS! & BR—ER
GERSIA I

g TR THER 9=} H, 6 & da4rse 3R Wih TSl b
JqATSCl TR IUelTS fhy 7 |

. dwr wden Raid = e sifma: geg sarE s o
RIETT ST & Ty fai faaRor ) craven &1 faem 7 3T 9¢ |Aehar 2 |

2019—20 B o1V ¥ & faxig faaxor o amaler Rard # sriag W ®

[ 12 e R R G 22 5 3 .2 e G 0 S A 5 e 5 B O
HAlag 3Bl fedeT Ud Uae fFeed a1 4 SRIuTerd AHRI & ue W)
N7 frTar BT FIRIeH o |

TRHR §RT L& DI FYRH B 4 T & |

3. dR® el Wige B RUfET : aaRe o were g o
e Affe o1 Rare o |

% GIRT FIATH! <7 URIEThT / TRaradf & fFRierel &1 RuIe 1 FHfda
ISP TR T I T T A BT IR far S 2 |

6. AR D HEAH

fe et €| SRER®! BT g Faerd, FHMER UA # GRIeH, i el Bl adT (TTUes gd 91ews) I fagnfiaar, st o wva 8 — 9,
SHifds d @7 Jad1ge R STl 8T, B gRT AARIG, Efariie ok aiffes et o STHary 1 STl | 96 =arot =0 # e, U STel & o,

T STl T Wit ST o fAfr=t aRares Jrel o) 99 st SR avan & Siifes § @ Jearse (www.indianbank.in) R ¥ SUee § |

o = 3T FEMIR T @ TR a0+ s / Barel / aifiies facda aRomat o1 ue st (@ireh

) 3R T AT WY (dffer) & THMER 93 # A9 fay

Y IR & IR R afnfa vd faft 98 (gaeg |1 &R adiaeo savada]) fafem 2015 & fafem 47 9 fwiRa wat & srgam
TR BT 8 | 99 2019—20 & SR 6T 7T T/ FeBrerl ol faavor Fgar & |

NHER 939

UHTeE i fafdr

31.03.2019

oo Tss — U vd 2=y
BISHRRIT TRIT — 3ol
ST — fa=d
femmfor — afa

15.05.2019

30.06.2019

fasra T — Sl wd fowd
femrafor — afirer

06.08.2019

30.09.2019

oo wWes — ol ug 2=
ISl YR — S
STaT — fa=
femmfor — afret

24.10.2019

31.12.2019

BTSRRI TR — 3h
ST — fRedl
femmfor — afirer

25.01.2020

gRumT § &1 JedTge W fofw - https://www.indian-bank.com/departments/financial-results/ o= i Sueer € | §& 7 99 & SRA
A= Joa 9 Fefia HagTeiier SaR @ EeT el TaRed ol (TUHs iR 9Igws) ST 2|
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3feT 9o & el R AR &= T AT B
oo & U a9 &1 doh

ST 23, 2020

qiffe A= S8 &1 e, FHY 3R e

Hurfae v : $f$TT 9, BfuRe drafed, I~ — 600 014

3TRE 07, 2020, YATE 11.00 I TSI BIFHHA / 3T HT—5ed ATHl A

facia o 2019—20
T AT AN TR 04, 2020 ¥ TR 07, 2020
201920 & forq T Ny

*fele 17.04.2020 & AR RTd 4 & URYA & SIRY AR el <1 & fob ol arforfaes de arrel fFeer e ig iR AT YIrar = & |

T. ie vraal 9 falkeT
9% @ A TR o1 A, 2007 & WA ARG TS WIH oyl fafice (oS Wie, 98T ol divead, di-1, e S
gigT (gdf Hag) — 400051 T fivwrd fafies (@ o <o, <ol e, Wie, §ag — 400001) & U YAdg B | VaddSl & Repd brs R £ |

HHD e gaad o wi® fpu s
1. ARSI HEEG] INDIANB
2. IR g INDIANB / 532814

& 7 a¥ 2019-20 & oy i vaaioll &f fIRET Yo & Jrar far 7|
1. srgured IRy

3 1 ¢ W, FETaeed $I A1 3R 37 AifAfSe ol & A= Jraemi o1 s/gure B & oy 28 S, 2016 | SJUTe IEGN & wU 3 1
oo T 2| o Rwer ome, Sue Afa @l wie el & A1 by U vaEdieng (Taeiiem) fafre ¢k faReT wiviel & faf waut &
YT 01.07.2017 ¥ ITUTA AT & ©U F TG foam 17 2 |

. 2R Faxer IR e ) Rreraal & fraror :

§% 7 IWRE & SfRT /U1 & oY TIRERBT & RN BT RS e, et o Riwradl o1 Farer wxe den Rl & SIR60T 9 Hafrd o 1
BTIGATAT BT FHTET @ forg 3t BT drafve afdd for, o= &1 IR faRvr Tole & wu 3 fogad far & | Fraeret o) gfoen & forg, S=e Rramrrd
I~ Rerd §& & dae Frafad § § TR & ol € |

orreres, o IRy / RIGRIAT &7 a7 A1 IR SRYT Yoie & UK A7 S & T fer=iferRad ud R S el & -

o~

BT

S BiuRe afda for.
Ifre - 3T &
gaafore fafeeT

1, I9 BSA IS

=1 600 002

B ¢ (91 44) 28460718
© (91 44) 28460129
g—7df : investor@cameoindia.com

FHU g

sfea §&b, praRe srafad

gavex AfdeeT Hal

254—260, 3 YOI ATel

IMUCET, I 600 014

TAIBIT : (91 44) 28134076

BT : (91 44) 28134075

$—Hd : investors@indianbank.co.in

yTed, frrarer &) 18 vq <ifad Rieral 9w :
2019—20 & ST YTl Ud fAROT 1 7 TAT 31.03.2020 BT wfdd R &) Aar fF=raq &

01.04.2019 ®I oifad

01.04.2019 ¥ 31.03.2020 db UTW | AR @7 12 ReRd &) g&ar

31.03.2020 BI oifad

0

27 27

0
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1. 31.03.2020 FI TIRERET de -
31.03.2020 HI 1 URILTd TAT ST 3AfeSH WAR TRV HIAATS IRREARST D Al
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. | A URSY &AM aTRT AT B T o aTRar & dea ufoera
1. | 9IRT WRER 50,80,80,023 83.46%

2. | vESiueRi gl bu fafics 2,15,70,299 3.54%

3. | YR Sfes 9 90,80,184 1.49

31.03.2020 9% Ho faQsh emfkam:

. | U GRS BT G gIRT AR D F=a FHd oRar & dgd aked
1. facel Svemra fAaers 24,44,029 0.40%
2. faceh diwiferat fawrs 1,42,73,159 2.34%
3. THRIRAMS 8,93,361 0.15%
@l 1,76,10,549 2.89%

31.03.2020 do IAIRETRAT &1 faaxor:

HaifaR :
o | |at giRd AT B FEar <l (%) TRRETRAr &1 ufrerd
1. | ¥R WRPR 50,80,80,023 508,08,00,230 83.46%
2. | d% vd focfia dxemt @<Em / o w6Ren) 96,44,583 9,64,45,830 1.59%
3. | wrgue wus ok geeTS 2,86,26,587 28,62,65,870 4.70%
4. | BrRe frem 3708667 37086670 0.61%
5 | UhSIE / YhUIeTS 1,76,10,549 17,61,05,490 2.89%
6. | Frarh Biftewr ganfy 4,11,30,171 41,13,01,710 6.75%
Bl 60,88,00,580 608,80,05,800 100.00%

31.03.2020 d& IARSTRAT BT faavor :

B qRd GReR

B 3% vd facha dend

B R BUS U9 JLraTS
m srale o

m hargars / YhdiaTg

m frarh sifes senfe
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AR :
AfHd oI & WA B IRRETRAT I IRE RN
Rk yfcrera g uferera
5000 T% 96184 85.16 122916170 2.02
5001 & 10000 9059 8.02 73644110 1.21
10001 % 20000 4778 4.23 71313930 1.17
20001 & 30000 1224 1.08 31096340 0.51
30001 % 40000 516 0.46 18590390 0.31
40001 1 50000 400 0.35 19098900 0.31
50001 ¥ 100000 443 0.39 31347630 0.51
100001 3R S9¥ 31fdd 348 0.31 5719998330 93.96
@l 112952 100.00 6088005800 100.00
wfe Sa ¢d 9 SICeE Ud IRRI @) 9rET
TIgEs BN ool
e Sea fret e | S et s (| AT (el
®) ®) are #) ®) ®) g #) oy #)
a1ier 2019 288.00 243.00 328.45 287.95 | 243.40 17.22 345.67
7% 2019 285.10 224.35 428.43 289.00 224.60 28.24 456.67
S 2019 292.70 249.55 369.94 292.35 249.80 21.79 391.73
eirs 2019 264.50 179.30 146.79 264.30 170.10 23.20 169.99
3T 2019 207.50 155.05 237.41 207.60 160.20 15.13 252.54
Rydax 2019 192.00 124.25 251.32 194.80 124.30 17.54 268.86
3raax 2019 148.70 108.00 371.98 148.50 105.10 20.40 392.38
443 2019 139.65 112.55 397.95 139.60 112.75 21.99 419.94
fadax 2019 130.35 100.50 314.62 130.00 100.60 19.00 333.62
SeT 2020 109.70 97.25 418.95 110.25 86.00 24 .47 443.42
HRad 2020 104.95 71.05 232.22 104.95 71.25 15.44 247.66
|1 2020 76.30 41.55 335.32 77.10 41.70 21.26 356.58
a9 2019-20 @ QIR TGHS 1t 50 @Y gorm ¥ A &1 freurea
350.00 - 12500.00
300.00 - 12000.00
250.00 |
& 11500.00
E 200.00 - a
w - 11000.00 &
£ 150.00 | s
% 10500.00
100.00 -
50.00 1 10000.00
0.00 - { 9500.00
a 23 2 38 3 23 2 2 a8 & & ©®
: 5 52 § 805 OE OEo: o3 %
—a—High  =—#=Low @ Nifty 50 close as on the date of high share price




s34 dd arfdfes |Annual
ﬁ Indian Bank I Radi¢ | Report
JATYET ST §% ® YOUR OWN BANK 2019_20

%)

Y BT T BROT (BT I BReAT)

I & TR H e, Sardd: TS — T WU H fHy S € T S 7 e SegRET futfired) fafics (Tiuasiue) derm ded feuifed vfdR
Efem) fofics (ISITATe) & A1 TR fHar 8 JoIT SMSUHeNES U, 3MSU-g562A01011 & | fRA1® 31.03.2020 HT GTTS—IfEd U H 3R &1 & ©U #

TRT IR} & fexor g € :
Rikc) LAk IRRY B g1
1. “iferep 5 3 (BT B U H) 1058
2. AT — TIUHSIUA & A1 87856867
SITHTSA B 7T 520942655 608799522
fA 608800580

T 2020 BT BTS 4T TolTge fSURTERT TS AT MRS FEURTeT RiTE a1 aRe A7 BIs FURAT-T gH1T 781 o |

%) I 7 TI—09I IR JURad= diwsT &1 9} fovam @ ok ¢4 dfwst &1 faaver fa=iies 31 7€, 2020 9@ FrmgaR 2

NEcKl Ireed B qr=T 3rafer ERET qMad &) fofRrer DA TS IRy
aRRg (® ®ds A) | (@& HA) (%) aRRg e e e

=l 28.06.2010 500.00 120 8.53 28.06.2020 AAA AA+

fea= 1l 16.07.2010 500.00 180 8.67 16.07.2025* AAA

afaRed feax |

a7 Il T 3T 30.03.2016 500.00 RIS 11.15 - AA+ AA+

Rl 28.07.2016 600.00 120 8.10 28.07.2026% AAA AAA

fea= 1l 30.10.2018 290.00 120 8.90 30.10.2028@ AAA AAA

e 1l 06.11.2018 110.00 120 8.85 06.11.2028** AAA AAA

el 22.01.2019 600.00 120 8.53 22.01.2029## AAA AAA

* 1% 16.07.2020 Th DIt ML YA T | #  TUH DicT TR 30.03.2021 BT UL TAT S TLATT YAH G Bl ARG BT ST |

$ dic 3ITI 28.07.2021 BT IUA] | @ &% 30.10.2023 TH Dt AL ST % |

** i 06.11.2023 TP DI AMRE SUART & | ## o1 22.01.2024 T Pict TP ST B |

Y 201920 F IR ST H B HWeMere el faan 2 o | gReapror &1 waa” & e Jeaie Mfart & @ (e g/ W geaied § uRafda
frar g | feaR ndfs & Aegw 9 e T geRIRT ST SUANT 91 o gfg 3k g9 Frafid @naarie afifafedt & forg faar mm |

forfa & fog df~s g

da =1 faA1e S 28, 2010 TAT JETS 16, 2010 BT ST Y Y fear [ dfws & oy dfve o1 & &Y H S LIE1eTE gxeim Afdwr fafics, a8 &t
dfsl & faerel & fod o1 R vd w-fard v@ =g g o 2 | e & gRedl &1 uar — 9, TRrA RfeST, 9.17 3R, 1 Jrs, Jeirs
TIRE, BI, §aS — 400 001

da 1 faA1e w1 30, 2016 BT SR BT 7Y AR feav [ df=s T SelTs 28, 2016, 30.10.2018, 06.11.2018 3R 22.01.2019 BT TR fezR 11 aei &
forg dfvs = & s A vfaww g afdast foafiics 4o o1 dfsl & favre! @ fRd @1 griéa vd w@-iard wem og g fear | fefa & gt
T YT — ¥ T, T 1S9, I ST e HIraTsvs, UG gea ART, aRell, Ja3 400 025

fedifore aféfirae @ T — g u1 + o e e Red wgae fafics g fear mn 2
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1) T (S99) @i § IR

aiffas |Annual
Rdi¢ | Report
- 2019-20

A (GAIaE AT Td HHCIDBRVT IMATIHATY, 2015) H 1Jag g U A= 39 1 amawarasar & argurer # sMRrre ufedts oifer § S f5d 713,
TR o TAT IDRER & TN & qraoe Y AT IgTaTet R B o 37 FArared @rel T w0 (S W # w@gar g | e, (S94) @ 3§

MY U BRI & faaRor e & -
faa=or AARERD! DI =T IHIAT TST AT AAR
Y TG R H FHr 21 3584
JFTAROT B IS PRl UIRYRSDT BT F&T 0 0
IRRYRBT DI A 5 sfaRa e ™ 0 0
guia # g 21 3584

Td) <141 Tel fbg Y wrarer

IR 16, 2006 DT AR, BT HUT (SUHHT BT 3ToT Ud HA=0T) MR fachiar weemt e (Feme) i 2006 = $fHT Hu (SUBHHT BT 319 U
i) AAfAfRM, 1970 /1980 # Tas 7T RT 10(&) FTAT B RO fFreirgaR waens fasa m 2

1. EIOT & ARG & 30 a1 & a1 arett 7 A @7 31afdy & ofer AT fohell ARRURS -1 ATeT T &1 AR &/ I1aT T2 61 8 A7 §a & 41,

QT H Erarelt A ARRA, A . & fore T S @7 sraca emier e geres @ H ofaRd fhar Sy |

2. Ccd I WA | AR BIg A I I T 3fART B ARG | 7 81 B afdy B Iy 3rea Y& A1 SHB fory <rar 78 B Sl dr ST
STTROT BT STRAFTIH, 1956 BT SULIRT 205 T & el LA fHdere et iR wxerr (i (Smggiiew) o1 fdhar - |

TR, fUsel guf & forg sra amie @ §f$a 9% & srac amMier W 3 SfaRd faar 727 2 oiR 59a 18 U 3faRvT &) R 9 7 auf @) oafy &
o aTac a7 37Tl REaTett IRET BT feres e iR |Reror (e 3 iR foam Sem | TEg9R, a9 2011—12 W FafOd 12.01 R BUY BT F&TT
TR IR BT G 2019—20 H SRTA feres e aiik wReror (4 7 sfalRa fasam wam |

2012—13 | 2016—17 T fUsel aul & forg sraw amwier wrdl & faavor qe smEgius # S97a sfdwer & foy fad aniig R &

B G, | 3rqcd ATHIY B faaver 31.03.2020 &I AV (V) IESNTE B faxvT & foe g a
1. o7l 2012—13 13,84,132 3 2020
2. 3fARH ST 2013—14 9,52,668 HRaxr 2021
3. AT e 2013—14 5,44 589 3T 2021
4, TR 2014—15 9,45,609 3R 2022
5. oITTeT 2015—16 5,17,428 3T 2023
6. SIS 2016—17 21,56,970 3T 2024

T IR gRE / e R8I 31091 aMieT aRe /o arodl aTaeil @ TS el @l &, W R & 6 9 §& & 91 Rera duRe srferd @ e dar
DT AT I & IR AR Yoie & U1 IR0 & forg o aRRG & Ugel U+ MErde 9918 T8 UTedh AR gl / 9 1fieer & A1y |ud o arfes

AT/ & TR b T BT S+Tb T F STHT Y ST b |
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3) A (s aafad gRT 2 fET W= Aw) fafraw= 2015 &1 rquTe:

S fAfremi & srgurer # S 71 o ufonifral § SifeiT wemarel Arifese wenRal ok fewe! & forg aifaRe @fed gr1 T R Awam &
o R dftar a9 B 1 3 fafemEl @ wdt @ eI d% & AMife BHaRal ofik et ¥ smafe ey ura we @ forg fafie wi
FAQ T | ST, I 2019—20 & SR Fr=IferRad faavon & IFAR 9% & IR # el T & forg A FHHamRal iR et & forg o fifer
gT R fear mar e

237 fasl §€ &1 @ a 9 B BT 92
04.04.2019 ¥ 16.05.2019 T&H A 31, 2019 B TG oS d a¥ & forg R Rt @ amon
01.07.2019 ¥ 07.08.2019 TH ST 30, 2019 BT GATG TSl & forg fawia aRRemt @1 wrwon
30.09.2019 ¥ 25.10.2019 TH RywR 30, 2019 B FANT AR / BAE & forg fawfa aRemsi @ gon
31122019 ¥ 26.01.2020 T&H e R 31, 2019 &1 FATG foAd /A WA & forg fawh uRomst @t =ryon
o) SR wiar:

% 7 e ded ok IR Jae SIHe! R AR AR FiRedm a9 & 77 (e ded 7 fQmie 29 A€, 2007 BT AT 70+ 78 H U AT
for 2 dn 9e H T9d SuRE R M € R e Aved W 23 fAuwR 2008 BT 99 SrgAIRT fRAT € oiR 39 9% @1 d9dse
https://www.indianbank.com/wp-content/uploads/2018/03/codeofconduct-2pdf # # Suerer H=mm Tt |

HrYorT

TS & Aol AR IR Fae 7 AR AT & Igurer o gie ol 2 |

o 3fea 9%
IgHST J5 %
yge Fee® vd .13
WHE T
oI : I 29, 2020
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B 4. THIR—3
gfadia owEr ofiar Ruid
fa<far ot 201920 & forw

Jar A,

AR,
sfeaa 9@

B SR e SR & SruTer aer e 9% gRT 31w Bfue
TRV & AT (SHD UTATT 9% H8T AT 8) BT AT <ram
TR B B | AR olET URIeT U dRerd dRid | Ao A

7 o, T 89 HIURE MR/ JeT® ST Bl Jedldhe H

3R 3D IR H 37U X A B B (7Y Teh SId MR W7 foba |

3T § @ 98 wrdi, SrTTTd, HTiga @ 98, B 3R ot aF T
A=t den 9% g1 99T Y 31 Sifieral vd S, sHd @R,
e & HATeT & QIR 84 3T 1Y ARAT R TP AR e
BT fhg 7Y arRImde SR BfuiRe B Haler Ud wRaa uferfar &k
fafma 98 s g=1 SIfds —19 (COVID —19) FEMNY & BT &
PRI T TS Gel IR TR I, TAR AT & AR W, g9 RUIE I
2 o5 gAY Y #, I F 31 ATd 2020 BT WA AT 9§ BT BaR B
8Y ol WIET @I @AY b IR, I8N g GINe WEuE Bl
3rguTe fam 2 3R 7' ¥t 8 5 % & ur Sfud wraRerd a1 wfhant
3R srguTe—dd 8, i & 3@ a1g @1 78 RUIfEsT o1 yomedt &iR v
W IR &

B 31 AT 2020 BT FAT gY faci av & forg gfeem 9w ("da") grr
TAT 3 A Bl T 7 & IR a1 2

(i)  wu TR, 2013 (Iffm) SR Sa ded 9 Ty fm; —
ST e e AL 2 |

(i) wfosifcr dfaer (femE) sifdfem, 1956 (TAHIRIRY) SR s9@
& 1Y 7Y A,

(iti) feOrTR i, 1996 SR @ dea fffa fafra#r ik
@ﬁw;

(iv) faceh ga1 wdem ffam, 1999 iR g0 qad fadef woer faer,
facel veuer fraer 3R aTexy arforsass ot of mT a faaRa
7o 3iR fAfrm,; (erar ulen @t srafdy & SR d& 1R A T2)

(v) W afengfay oiR fafema a1 erfdfem, 1902 (Rt arfdifr) &
Tga fr=ferRad fafem sik feenfady MuiRa & —

@ AR A SR fafe e (@RI SR siferse &t
v siftrrevn) fafvas, 2011;

@) wRS ufnffy ek R @ (AR @R )
fafee=, 2015;

@ W giefa ok fafrg 9 (@O &1 el ek
T ETHRT JNATIHAT) fafraH=, 2009 2018 # HeNf;

@) AR wff iR faftm 918 (FF ) wie fadmed Ao
SR HHARY ldh TRIg Arorn) feenfader 1999 Td AR
aferfar ik Rifra O (ER smatRa wH=my o)
faf e, 2014 ;

€) Wi gfengfar siik R S (Feor wfengfoat &t faefe od
Ao fafraee, 2008; (CREATIRIET @Y & SRM d& TR
A )

Q%) Hu AR IR TEd & WU o9 T Hefq
AR Uiy ai fafemr a1 (et aiik 2R sfc=or goie
FHTIRRER ) faf =, 1993; (A1) 71&T)

G R wfosfer ik fafe a8 (faafe TRt @1 = 9
ger) fafA, 2009; (SRETOE @y & ARM d6 W
)

(T@) AR AR iR fafee a1 (QRRT &7 9ot ) fafme,
1998 ; (STETIRIET 3Tafy & SR d&b W AT 772N)

31 faferi St 4 U faviy U 4 @ &, 98 Fegar & :

(vi) dHHEr Hu AT (SUHHT BT SRTRT iR 3faRT )arfra,
1970

(vii) dper fafee= srarfm, 1949

T FHfIRIT & AR e & SIgurer @) A Jid @ 2

() ¥RT & HUN Afgal & WA gRT SN {6y U aferdi 4.
(e e )

(i) e wferafar <R faferra 96 (Gelieg araa] v g
JmagIRdany) fafew, 2015,

TR g ok fafrm 98 (Ydeg A wd aciaRul
aaRIdHaTy) fafraes, 2015 & fAfFaT 15(2) & AR o= dfafel &

arfefes|Annual
Rdi¢ | Report



Tea Afg= & odl & e & oru g wRemei & forg, o
HUFIT T8 €, oI PRURE P 8, BUNRe T & wrae+ # fau
Y AR 17 9 27 3R 46 (2) (@) ¥ (311S) SR 37 V & 1 gess A,
<1 U4 § 39 8 % o] 81T % I W ifdrRat g oy wefea
wAfafdrt ai feenfrcent ar el & Seotam T8 HRar 2 |

I, IHHN BU (SUHAT BT T 3R 3fcwon) rfafgH, 1970 &
I Mfed & oiR wuel ifdfafaw |, 1953 /2013 & arfE dSiga
& fpar g |

I 91, oraroien |ffy g 3= AfRferal & e+ 9 el o i S
el A, a1/ Afffa wfoasi /Tt ot oFes senfe dfea
HufRl (SUmAl BT ARV 3R gwdiaRvn) Sifdfm, 1970, dfb
fafrr I, 1949, TTIga S (e oMR fafder raer) Frer,
1970, MR § (IRR @R o) fafzm, 1999 wenm Henfrd & wrawmt
T T T TR RO RS § 7 IRT ARBR gRT SN fewnfee &
Teq R 8 € dor AW 15 9 27 & yue §e 88 a9

TS / A e € |

femfacet, Al onfe & srawm=l @1 gure fhar &, S Fefefad
IR B M 2 |

M A
foi® -

18.06.2020

e B WA B Aay H, BT puTa (SuHE b IfET &R
BRATRT) SAH,1980 B aRT9  (3) (€) (Uh) &R (SM) & = R
AE R |

dre B Joi B I 5 S =g w1 Feere! &1 vafa ifes faar
ST 2 3R BT Ud hrivge TR favg =i &1 ugel & 9ol 5T gl 2
TqAT 9o 3 1fqul AR 8 96 8 9 g4 1 Yoisl @I 9al W
AT G FECIT AR S 9] JoTTett e # ¥ |

& T Rue axd € & 9% g™ Sfem e, fmi, el g
feenfdeii & srgaR Frieror g srgurer GHRET 1 8 9@ $ aMHR
T gRETe & SR TITe FoMferd! a Hfshamg Suered & |

g1 3 RUié &va 2 b oraradien Rard & SRE

i. fedi® 03122019 @I, 96 T URT WHR B AR AR W
10 / — B0 T IR TR 11,72,65,954 SfHAST IR SN fhar g |

i, d& 7 B AR W AT AL D B SR faAF 22.05.2019 BY
262,82 TUY TRT IR & ILAAH DI W 25 HRIRIT & B W
T 10 /— B 3Afhd T dTel 1,12,42,975 Y fFa) IR srdfed
fu

AH®ET FHIET UHIOT U9 S 667 /2020
TEIBMSUA: TH00296941000428086

s34 dd arffas|Annual
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B o 201920
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Jar ¥,

freere dsa
sfeaa 9@

= 2019-20

ARdr gferfa @ik fafra 918 (frReT SR a2 yadavor
Amaeadane fafr= 2015) @ fafraw 17(8) @
ITER Agan vad WYwsi gHarog=

yETfre foham SiTar © fh

@) & ad 201920 & oy ST I & facha fyavor vd Tt

yarg faavel &1 geieror fhar 8 qen g9 |aiad SeaR
iR fIear & JrgeR

(iy =7 faa=en # aifcas wu J BIS Fadfdd B a8
I AeAQUl T2 B el Y E AT WHed faavor
TEIE |

(i) A faaRr vad wU b §6 & HRIGAIT BT Foar vd
frug w5y Ra € &k A femm e w1+,
TR BT Td fAfres & srgwu €|

@) TARY FatwH SAFERT TE favary @ IR 39 99 & SR

5 3 ¥R PIE S TE Y ¥ W e, RPN B 7

I B IR AT BT Sectord HRAT BT |

&) = o RafdT & forg srfaRe fd=or enfig & vd

IIRRT &R BT 1@ o § SR gh fawia Rufdy &
dag #H d6 @ AfARe FEFT dF B yHEaTEHar o
Jedie BT 8 3R 9 oiam wierel oI oivam wlen |fify

(@ T )
HEYea® U frewat

E A

feia -

23 I, 2020

)

PI AAR® Frd=zor & wu a1 uRares # wfE!, afs &
B ST € AT 39 AT DT GeRA & forg fpy 710 dee ar
YA Hed & RAE g9 ol wRierdl Ud oar aRe
affy e T A2

BHY oGl WRIeThl iR oRaT | &1 fAeferRad qrdl @1
TSR <7 8

(i) foci RafdT w ofaRe = # a¥ & IRM
Hegcayof aRac |

(i) a9 & SR orETdxe AR § wEayel uRads 3k
T U 1hYT, faai faavon wR fewfrat # far
g, &R

(i) erETry @ HE@yl TeARI & WIF, S & 91 gY §
AR I fawia RAIfT &g ofaRe gomell # Fecaye!
AT T aTel HHARI AT YGE BT 2MHA B, IS
1, B SIS |

IGHST S H
y§e fRee ud a1

arfefes|Annual
Rdi¢ | Report
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HIYiRe IFREMET R J99T Naal o Ruid

Jar ¥
sfeas ¥ @ wew

A 31 A1, 2020 BT AT a¥ & fore S 4@ g7 Wi yaRToif
@ A1 BT d& & faRST TR & SuRT wRa gferfa ve fafm
gre (gdlag a0 3R UHCIPRYT JATaRgHa) fafmeme, 2015 &
3T IV H SIaE HTURC AT T 27df & ST Bl 5T7d BT 2 |

PHTART AT BT AT BT STUTEH, e HT SRGIIE 8 | BIARET
firema @1 wrat &1 ergure giREd w @ oy 9% gRT sl
T ufsharfaferl 3R S PrIa= I € THNI Siie WA o | a
eraTaRler ff TE 2 iR 7 & AE d% @ i ARl W) gAR 79 BT
THEPRT 2 |

Fd TH AHE YIS B
RECIRSICICaN
UH3IR . 0044083

Fa @ va gaalE A gve Hu
A AR

UHAR . 004104S

BARI I # 3R AN S e iR g4 Ry T el &
PR fIRET HYR & SWRIT wRA giefa vd fafee 9 (@deg
IR 3R FHIHRvT Maeddany) fafa, 2015 & sy v # fAfka
TTGET & SR BIUNE ATALTAT BT 97t BT STuTer fawa T2 8, 5
B+t Feeral o Fgfs # S fafaes sifdfes, 1949 afik dfd
HUT (SITEOT 3R SUHH BT FAR0T) AT, 1970 H ToIT HLNAT BT
Jeete el A |

B UM AR 8, U orgurer, 7 8 §% &1 wiaw 31 raerddr &
LA § IR T & §b B Bt & Fored H TS Bl Ge AT
YT DT © |

Fd & W Agar ws U
SEERSECIEaN
THIR 9. 106237W

T. JoiRan T g<X A fermT T
ATEER RIEEAN WEER
(QTN:T 021230) (QTNT 022137) (@ﬂ 047164)
Pd R ds duh Fd MY T9 S FUA gagadt
TS TATHR NECIRCIEICaN
TH3IR ¥.003032S THIAR 3. 009073N/N500320
St aferar S ¢
REEAN RIEEAN
(TH.3.. 0201855) (TH4.. 231549)
E A
fasie @ 23 9, 2020
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31 919 2020 &1 R & SR ol 73 @ &R )
faaxor A 9. 31.03.2020 &1 31.03.2019 &1
Yoft 7 Qgarg
ol 1 608 80 06 480 29 17
JRfEfr 3R arfdrery 2 21480 46 80 18908 40 00
STATY 3 260225 89 70 242075 94 68
SBUR 4 20830 30 96 12137 54 29
I TIAY SR FraET 5 6322 69 92 6463 09 23
@l 309468 17 44 280065 27 37
Rt
yRd Rord 6 & Fhe 3R afdey 6 5736 1243 11701 86 43
T | 2Y qd AT TAT S A W U GERIRA 7 8188 55 97 8318 51 54
IBEN 8 81241 68 80 64992 17 42
i 9 197887 01 15 181261 91 24
I aat 10 389574 42 3961 40 48
3= st 1" 12519 04 67 9829 40 26
@l 309468 17 44 280065 27 37
AMHRAD TIATY 12 42576 86 28 36194 10 92
aqelt & foay faa - 5994 96 94 5394 56 36
IEHT IS wH. &, wgrard Wi fasa=mer i . A
EECAEEN R e KIECaN| FRiuTed feed FrRiuTed freerd FHriuTers Feees
Freeraor
Jiofla BIf® T, 3. T
RGN AAa s R Red o grr F9a feere
wferel AR =1 IRA P DR fadire gaR IR
R-WReN Fees IRYRG FQed IWRYURG FQe®
wifaftre o dwadas
Pd TH. AT G HUA Pd Ngw. Gealmr =R g Hu Fd & . AgdT ¢S HUA
TS AETHR SEERSICIEaN L AGIHR
UH3TR 3. 004408S TH3TR 3. 004104S UHTR 4. 106237W
T JroRan T, gax A [ENEECCH ]
AEER BIEEIN
(Y9 4. 021230) (TH 4. 022137) (TH 4. 047164)
Fad I T ¥ HUA gATAdl Fa s ¢ s
NECRCICIEIN TS ETHR
THRIR . 009073N / N500320 UHIR . 0030328
SIId U ot aferar
HEER RIEEIN
(TH §. 231549)) (T9 4. 0201855)
EOIE I

fadi® : 23.06.2020
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31 HATd 2020 B A 9§ b forg @ 9 B o @ wom #)
. 31.03.2020 % 31.03.2019 &t
faaver T RG] HT as
l. 3ma:
ffa = 13 21404 96 92 19184 81 28
3T 3T 14 331246 43 1882 88 96
Exgl 24717 43 35 21067 70 24
. =33
@ far T | s 15 13798 55 31 12166 71 97
IRETTd & 16 4420 83 92 4020 36 66
YIaeT= Ud SMThRABATR - 5744 68 30 4558 66 40
@l 23964 07 53 2074575 03
. «m /=t
formél & forw e o /=1 () 753 35 82 32195 21
ST @™/ 'Y () 99 15 45 98 15 24
@l 852 51 27 420 10 45
Iv. fafsse
frfaRaa &1 sfaRa :
wifafdre urfera fAfer 188 34 00 80 50 00
gt Rard 152 15 00 4079 00
T 36(1) (viil) & SfRTa Ry Rord 12 00 00
o Rord 100 00
6 HeaTo fHfer 1500 00 966 00
fer SaR—ag@ Rod 389 99 00 177 00 00
e Rad 7 87 00
EECRSIGIE
SIGINA GRS C
WY ST e IF BT AU [BAT WA 99 16 27 99 15 45
Bl 852 51 27 420 10 45
IRIERR 316t T # (Memd &k &4 fawar am) (@1ffe dR W) 14.33 6.70
_ EEC LI SN . . ggrard Quita fasg=rer 1. @, HAGA
v e Ud qed SR Sitiery FriuTeE e PSR FRITE Frewe
. ECRI G
il s . &. giforTEl
RGN AT Feers TR Red §6 gRT 7T fAeers
aferer FAR =1 HRA PO AP fae gaR AR
R-RBRI fwrd IRYRG e IRYRG e

wifaftes s dwEradias

Pd T AT G HUH Pd Ngd. Iafdrn AR g Su Pd . ATAT TS HUN
TSN AEHR TN TATHR ) AR
TR . 004408S TR 3. 004104S TR . 106237W
T ]erRan T, R T formr qa= i
ERER RIEEIN RN
(T9 4. 021230) (TH 9. 022137) (TH 4. 047164)
Pd A o S FA geAgady P SR de U
T STETRIR ) AR
UH3TR H. 009073N / N500320 UH3MR H. 0030328
ST T o aferar
RN ERER
N (TH 9. 231549) (g7 4. 0201855)

&Tid : 23.06.2020
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JATYET ST §% ® YOUR OWN BANK 2019_20

T 1 - e

faazor 31.03.2020 &1 31.03.2019 &I
. uifrga gsht
% % 10/— F 300,00,00,000 SfFET R 3000 00 00 3000 00 00
. o), siffreca iR areT &) w1 gsh
$feadt IR
U 9Rd WHR §RT W Y TASG ST 10/ — 508 08 00 391 36 97

% 50,80,80,023 SfFacT TR (T ¥ — YADH UY 10/ —

% 39,13,69,637 ST TRR)

. S §RT W U yAS 10/~ B 10,07,20,557 SfFST dAR 100 72 06 88 92 20
(1T 9§ — UAB TIY 10/~ B 8,89,22,014 AT IR)

@l 608 80 06 480 29 17
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AT 2 — SRR iR ey @ s 4
faavor 31.03.2020 &Y 31.03.2019 &t
1. wifafere sm=férfaan
Q) 3rerery 4505 85 81 4425 35 81
dN) 99 & SRE oS 188 34 00 80 50 00
o | 4694 19 81 4505 85 81
. | s smRfgrfert
Q) | yeuied Red
T) 3R 3095 03 91 2621 44 09
) 9§ & IRE IS 555 14 76
W) 9§ & IRE Heforar 107 19 49 8154 94
@l (T) 2987 84 42 3095 03 91
M| e
T) 3rerery 236 40 24 19561 24
) 99 & IRE TS 152 1500 4079 00
EGHRCD) 388 55 24 236 40 24
w1l (T + o) 3376 39 66 333144 15
. | 2ax ffves
T) Ry 1325 67 33 1325 67 33
&) af & Rk Sire 2700 97 90 0
@d 4026 65 23 1325 67 33
IV. | <rored @ik 3 SrRfarforn
Q) <Tora srRfarfaat
SENE 8265 03 80 8182 48 86
o™ Ud BN o 9 3R 13 00 00
i Rard & sfaRd 107 19 49 8154 94
9 & SR Bt 923 94 00 120000
gd (1) 7448 29 29 8265 03 80
@) g ferfraw @Y T @ 36(1)(Viii) @ Iravia faRiy Rad
KON 72552 00 713 52 00
9§ & IRME IS 12 00 00
Had (d1) 725 52 00 725 52 00
&) S afSfaw @) aRT @ 36(1)(Viii ©) @ favia faRiy Rad
1YY 58 20 00 58 20 00
) Ay / SarR—dgTa ARfafoar
CENE 216 92 22 399222
T & SRE S 397 86 01 177 00 00
Td () 614 78 23 216 92 22
3) facel g1 AT Rord
KON 38059 24 307 75 87
99 P R oie 56 67 07 7283 37
Y & IR B 0 0
Ha (3) 437 26 31 380 59 24
g IV (@ + @+ o+ o+ 9284 05 83 9646 27 26
V. AT U9 BT @
SENE 99 15 45 98 15 24
9§ & IR e 82 100 21
ol 99 16 27 99 15 45
@A (1+1+1+1V+V) 21480 46 80 18908 40 00
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I 3 — oY R &IRT #)
faavor 31.03.2020 &t 31.03.2019 &t

@ 1. =T SRR

i gt 211 10 71 63 76 92

i, ol %1 13337 91 83 13191 9558

Tl 13549 02 54 13255 72 50

II. s A& SERIRE 76609 10 59 70766 06 31

. srafr SRR

i, dr 4111 94 38 3665 43 86

i, ot & 165955 82 19 154388 72 01

Tl 170067 76 57 158054 15 87

@t (1+11+11) 260225 89 70 242075 94 68

(@) 1. WRe ¥ Rerer et & o 252792 25 88 235236 97 55

II. ¥R & 9Te] A @) g 7433 63 82 6838 97 13

el 260225 89 70 242075 94 68
T 4 — SUR R &IRI #)

faavor 31.03.2020 &t 31.03.2019 &}

I MRT ¥ SER

i) IR Rerd d& 11529 90 30 6395 31 77

i) e d& 10 88 4 91

i) 3T Ry AR AR * 6418 86 00 3791 56 42

T 17948 87 18 10186 93 10

Il WRT & qTEX TR ** 288143 78 1950 61 19

3 (1+l1) 20830 30 96 12137 54 29

SR & 7G § URRE SUR BT A At T 2 | 11529 90 00 6395 31 77

¥ feaR 11 St — Yo7 0T T 2600 00 00 FYIS (AT I T 2600 00 0Q) BT WM B gY AT feaR | Yo # e For foraa 25000000 (frset @l T 5000000)

ST foam T |
** TR FIRR QAT 1 AT e Ud ATiRey Hal Pl WA PR gU

IR 5 — T gAY IR IR @ T )
faazor 31.03.2020 &1 31.03.2019 &1
i. wou faa 494 00 20 598 15 01
ii. SfTR—mrater wHRESE (Fae) 546 05 08
iii. sufrd =TS 8453277 698 75 96
iv. 3T (draere wfga)* 4983 36 95 4620 13 18
B 6322 69 92 6463 09 23
*% 9610829 (frwert a¥ 816 72 59) & #H& MR & [I6g MHRTS UTaem=
I 6 AR Rod §& # a4t oiR oy @ woRi #)
faazor 31.03.2020 &1 31.03.2019 &1
I g1 # opa) (39 fagel gt Ae affeq ) 1006 08 85 1030 75 47
IR Repd & & Arer a1 @l ¥ 99 4730 03 58 10671 10 96
@l (1+11) 5736 12 43 11701 86 43




arfdfas|Annual

; dd
&mmnk Rdic | Report
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AT 7 — Jof # A9 3R AT W FAT 37T I W AR (R &I #)
faazor 31.03.2020 &1 31.03.2019 &1
| RT H
) i # arforery
T AT @i & 535 06 28027
. =g o wrat 713 36 57 7114575
o (i) 718 71 63 714 26 02
i) ART U= TAT 3T AT W YT RN (dpi & AT2) 2100 00 01 2200 00 00
el (i) 2100 00 01 2200 00 00
@ (i +ii) 2818 71 64 2914 26 02
Il IR & dr8v
) =@re], @rdr # 53092 57 203 65 53
i) e o Tt W 4830 26 44 5168 47 18
iii) {7 TR AT 37 AT UR YT LRI 865 32 321281
we (i + ii + iii) 5369 84 33 5404 25 52
g AT (1 +1) 8188 55 97 8318 51 54
AT 8 — foawr R &IRT )
faaxor 31.03.2020 &t 31.03.2019 &i
| Ra # e
woer feaw 80353 56 34 64153 14 96
TeTy : HeUEI Ud gAdieng g TR 1282 86 31 1035 06 38
fraer faaer 79070 70 03 63118 08 58
i. TR wfenfrat 67537 87 44 51918 69 34
ii. or ST wfnfera 29883 52316
iii. TRR 3518770 505 23 38
iv. f¥d=R @ik dfs 6715 54 67 7400 95 19
v. ISR AR/ A Agad Sem (AEafiat & ) 101 1525 87 01 37
vi. 391 436126 14 3200 96 14
Ec| 79070 70 03 63118 08 58
Il. "Ra & <9mex faw
het A 2268 26 80 1963 62 97
" © YeIgT Ud TAdIsTE 8 Wraer 97 28 03 89 54 13
foraer frer 2170 98 77 1874 08 84
i, TR gRrfrt {eR W wfa) 2149 36 57 1853 17 45
ii. e foaer
T IR 4353 5213
& o1 wftnyfert 211867 20 39 26
Ec| 2170 98 77 1874 08 84
frad @ AT (@) + @) 81241 68 80 64992 17 42
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1) 7t eRRaal g1 ufonid (@2 ol iR 1fim enfiat €)

161337 53 81

&Y indian Bank fele | Report

S el il M 2019-20

ST 0 — i (R o #)

31.03.2020 &1 31.03.2019 &1

1) g fy 1Y ok AR Y | 1453 59 19 1659 79 76

i) THE SUR, MR FITe IR AN W URcT IR 99136 74 77 95636 68 55

iii. At SUR 97296 67 19 83965 42 93

@l 197887 01 15 181261 91 24

151802 66 57

i) B / IRERY winifoEr gRT wREd 4056 48 84 4831 37 08
iii) e 32492 98 50 24627 87 59
aol 197887 01 15 181261 91 24
| 9ra & afaw

I. s gre & 90415 78 93 65506 83 93
ii. R & 17991 68 34 21587 22 91
iii. ¥ 772 90 59 0
iv. 3= 80515 67 81 86725 50 68
wol 189696 05 67 173819 57 52
Il. “Ra & 9} A"

) §pi A wreg Rt 2254 59 78 172143 74
i) ot ¥ wrer <

%) ®HI fHd MY IR AR T A 97027 17 1255 90 78
@) AHfRe Fol 3355 58 88 3066 33 78
) 3 1610 49 65 1398 65 42
EX| 8190 95 48 7442 33 72
gl A (1+11) 197887 01 15 181261 91 24
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et oromi B 2019-20
TG 10 — I AR @ IRY )
faazor 31.03.2020 &1 31.03.2019 &t
I |oRER (grfeaifea aRExt &1 nfia &)
gdadt 99 & GAT—UF & AR AN/ YA HT Jod W 3762 94 58 3240 58 48
99 & SRE TS/ TS 36315 526 71 71
U @ 3766 57 73 3767 30 19
Y F IRME P 0 6 34
U g 3766 57 73 3767 23 85
I oI BT 832 07 90 719 53 04
@l 2934 49 83 3047 70 81
Il |uee wr & 7w snfkaar
qEqdt 9 & oT-Ud & AR AN [/ BT Hed W 244 97 37 209 99 14
I & RE SIS/ FETEH 30 68 96
U @l 244 97 37 24068 10
9§ & SR FHelerat 0 0
SY H 244 97 37 24068 10
STEIdT Yo 7 452 05 43121
@l 240 45 32 236 36 89
. | ferfonels wa=r 78 25 76 44
IV. |0 3raet MRl (39H weiteR iR fhaaar afffera )
qdadt o & qor-TF B ITER AT N 2056 01 96 1880 96 95
q¢ & RE SIS/ FETESH 25542 34 25393 14
SU HA 231144 30 213490 09
99 & SR FHeraar 5156 44 78 88 13
SU @ 2259 87 86 2056 01 96
g qP I B 1539 86 84 1379 45 62
@l 720 01 02 676 56 34
el (1+1+11) 389574 42 3961 40 48
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JTIT YT 5 ® YOUR OWN BANK || 2019_20
ST 11 — 379 InRadt X &R #)
faaxor 31.03.2020 &1 31.03.2019 &1
| 3R srafed waEeH (Fae) 2044 28 71 0
Il Sufad = 1283 47 23 1171 28 62
Il wewt M &R/ Fid R STl T 3R (Fde) 4356 23 89 4086 06 21
IV ores 9l 8k e 17 56 30 156175
\Y Wﬁﬂ@&ﬁmﬁﬁﬁ?—wm 20 26 11 20 26 11
VI 3= * 4797 22 43 4536 17 57
@l 12519 04 67 9829 40 26
* R vadigs afifeRer & d8d W T IIRRAESIVG / THRITESIH1RTTE / JIRTASIVh /
T SHY I © | 284 72 93 3394129
ST 12 — AHNFS TS @ ot )
faaxor 31.03.2020 &1 31.03.2019 &1
| 9 & fOvg T 5 % & S0 § er T8 fhar a7 8* 651 26 63 527 1512
Il sfera: e fawt & forg <gar 400 32 98 36376
Il @ arer fafvme dfaeel & eRor guar 20382 57 13 12986 41 52
IV Feea! a1 3R ¥ < T8 garferam *
®. YR H 8930 0179 8415 28 89
¥, YRd P E% 382 63 47 3714582
V  wigh, goie iR o qrEand 6401 33 66 7249 18 12
VI 3= 7¢ e forg o smafRve wu 9 SaRer) @ 5428 70 62 6640 97 69
@l 42576 86 28 36194 10 92
*3MHRAD AT AT TS & q1G FHE 74T 77 8
T 13 — SRt =S @ wom #)
fraeor 31.03.2020 ! 31.03.2019 !
Ri i o T
| e / i R &t/ gcer afdy 15933 04 15 13983 87 20
Il a9 w— sma 5278 82 36 5043 42 20
Il R RSd 96 & A1 99 SR 31 3R 9o el w® <ot 177 42 66 139 52 40
IV e 156775 17 99 48
Hel 21404 96 92 19184 81 28
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ik Al - 2019-20

T 14 — I I & it

frazor 31§§;i,°§%ﬁ 31%?1?;?171:?

I e, fafe ek gerel 338 66 77 32526 20

Il faelt & fasa w o 934 93 94 235 66 56
wert : fyaell @ s wR arf 5520 58 60 18 45
BEE 87973 36 17548 11

. el & gdieT w® a 0 0
TeTg : FREt & Rl w e 0 0
foraet 0 0

IV f, et 3R s Rl & fasa o) o (Fraer) * 31361 19135
Herd : 4, Waet iR e anRaal & g w =i () * 24022 34245
GEE 73 39 -15110

vV fifrg demert w e (Fad) 202 05 96 173 40 70

VI fajer / 9Ra # wnfid orgufill / wufal ok /a1 dgad SeMi  anaie
afe & wu A affa am 12 69 28 12 44 69

VII. fafder ama 1878 57 67 1197 80 36
Bl 331246 43 1882 88 96

* 7g IR A, BHER, aEd iR 7 W wdfta @

AT 15 — = far T e @ gl )

fraeor 31$;o§%ﬁ 31;?3{2?17%aﬁ

| STl TR =TSt 12996 10 31 11230 34 56

Il TR Rrd §o6 / 3ieR deb SuRT W @rel 757 94 57 8413193

1. 3= 4450 43 95 05 48
Hel 13798 55 31 12166 71 97
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ST 16 GRETT =TI
TR ¥)
S — 31.:;;02&:1# 31;?2{2?1,—2?
| el a1 e ok S g wraur 2472 96 30 2222 87 25
I, formar, 3R ok Rl @ 3179189 298 40 91
I, FzoT 3ik o 3054 18 3061 11
V. oo sik e 8 83 46 90398
V. d @) dufd R ARIER 31363 06 258 96 55
VI, fremst 9 W, 9= ok @ 89 93 11194
VII. orar aderet @ BT SR @ (AT o et B Wi 3R §9) 3418 00 415953
VIl fafty g 85834 539 84
IX. <, AR iR e 5166 96 64 0115
X. TR R orReT 937273 95 03 41
XI. 286 90 24 256 33 87
XIl. s @ 800 98 83 736 97 13
Lo 4420 83 92 4020 36 67
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1.

2.

3.

2019-20

YAl 17 — Y& d@idA ifaar

AT goIT

O faavoil &1 a1 1 9 ST W YfETRie amTa v
forameiier AR HeheumTT BT STUTel BRd gV TR e i € | 9
IR # wafera wifafdre Rigial & o1y & o+ wifafde wmeaem,
fafrms /vRd Rod 9o @ ey, wRd 99<) oRamhr
TR ERT WIR @l A1 / Arfes™ Aied &k wRa & dfdh
ST ® yaferd wemg enfiet € | faceh emenet & wder # wdfdra <=
# yraferd Aifafdrs raemi & ey 2 |

UTdbol-T BT FANT

TRRE TR gof IMRAAT Ud Saamsit (RMaRad Saamil dfed) qer g
Td T WR IR TR TG TG B TTadher (IR B MR gargar
B DY DA BT | Heed, T8 e waar b fax
fraRfoTt &1 Sy & ST fohd ) Urarbere fadesT 3R SR § |

fa=f fafema @ w<fea ase=

IR uReEremi &R IR warwferd fageh uRerem & fageh gar
SR BT ST, RART AT SEThR HReI (STEHIaTs) g
TR SIRATEHROT HIHEH — 11 (YT — 11) & AR a7 1T 2 |

3.1 AR gRAT & A § gRad=

facel qar e sREE o SfeAr (Wem) gRT SfNgf
ARSI TR (STWIR) R faceh Ay a9es & fay
S|

=it ga1 9 ol vd <aamll @1 gRads, auid W Be gRT
rfergfera AT &_1 R far S # |

T TR BT §RT AT T =T IR @ STl 2 |

ol af & ofd # facef ga1 # <& Wi aRaal va <ot &
forer vd aRadd | Sedret fafm 3fdR &1, 9 oy & & ey 4
T S HY H AT ST e |

FHIIT IRIGT A TR0 BT YHSTHROT HAGHTT &= 3 fohar S
TAT BSTI BT FATIA SR IR BT JTHA D [T ST & U SAD
RV BT U=, T T 81 o & GRY 6T Ol € |

3.2 A%— gureferd fagzf uRara=t @ Gdur & aRad=

faceft smRaett &1 iR, IR TG T fageh uRerew & w9 &
foar T © @i facha faaron &1 aRad fereger fear Sar e

AMHRAS <Ide Aled MRTAT Td IRl o1 aRadd Bs gRT
gyt § fRRfd <= R e ST 2 |

M Td T BT gRac Herd gRT Hafid fomme! & ofd W= figfaa
T 3fAd AT &R WR fhar ST § |

4.1.

IIR—FeE A" (THAIEIRIR) e geres (e # Suferd @ Sran
2l

forder

frferRad e gt 7 aefiea far T 2

o ORI T T TV (TASITH)
o I B ST (TUHTH)
o MR 3 forg I 7Y (TATH)

IRUFT T I IG @ I & AT UK H1 T8 Ufnyfadi o1
“UEAQH” YA & Ifd aEiiea fhar AT ¥ Srcuafd &
T /TS &R H IAR—AGIT A o SSIIR AR IR & AT &
1T T @l T8 ufenfol B gEewd” gadt # aefiga fmar Tar
21 o W1 afeniferdl it Sudad a1 gt # el o €, S,
“QUHE Yot 7 afiepd faam T | |

T e BT SHHI WE / I6H B I R B, GRUFdr dh
aiRa, fam & forg Sucre e &R & oy Suaey & w9 #
TIffpa far S & iR dea=<R Fame feenfes & sy
IHT AR fHAT ST 8| TP a7 F IR I Bl IRRT BT AR,
T PIS 2, IRV P TRIG TR 3foi aFd / 981 9od / IR
g # A <ATH oI W a1 S €, iR U ofdR0T & forg qeug
&g qof wraer faam Srar 2 |

el ok vaRRew # fdwr @1 uRugadr a® o1Rd & wa
i frar T R |

4.2, TEETH Fat # I T uRnIfer @) fagst TR Ut & @l Ugel o

g o fora S @ ofiR a1e H Yol gRfERN oRkd (@R gaH &
qTE B TF1 oI ifafrds Rord &1 falRa &) stearel aifed wfd) #
fafrnfora faan Sar @ den 81, afe &1, &1 & g 81 o A
TR faam ST &

4.3 Ra ¥ 13RI &7 i IRaa Red 96 & faenfcen & wwged

IR B ST €

T)  gadIeE” it # ufeRfay T et Srold @ ST WR fehar
ST & Ryar S Amet # o8t «ifhd e 9 e anrd
3iferes BTl 81, 9% el ¥, 3ifd e R STei AT B U
S1fSreraT T aRudadr @ 2y erafdy # RS forar ST 2 |
SIufTT oI Hgad Sl /el H, [ gedien gt
# enfiet fasam T B, e & o H, RIS Upia & Sraran
it 3 BT &1 ygae &1 TS ® SR wraee fhar war 2|
BN @1 FiRer @ik gwe forg urau ude e 7g
T ¥ BT ST © | fa 23.08.2006 B A€ SAREH Yoi
it & et (@rfiew) / defeass fraer R (gemgum) #
5 T fde, aRfS 3 9 A ol & for wadien &
e Ffferd R ST € T S9aT Jedia, JrTd W faar
ST |

arfefes|Annual
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an)

)

<)

%)

el wRermalt, |yaa SuskhHl MR FEaArh demsi # fyaer &1
T, IRIRITG aFTd W fhar rar g1 uranfora e
Ter St # 9T BT JRIie, a8 R (@1 981 Jod) R
ST 2 |

“qUHE gt H e @1 gedied, IR o W, ey
Rl TR RepuaR dorr iferoar fbar sirar 21 afe a1
e Ioag™ 81, A1 S AM—8T oRkd H efAe faar ST &,
STafes feiY et egfe B R SHaT SUeT B <1 S 2 |
39 U H IR BT Sifdd dRe @ a1e Jafdad wiongferl @
T oI | PIg IR L fHar ST B |

TR IR BT 3ifehe fmar Sirar & | ot qeagr, afe 18 &1,
Tl AT T BT o H ST UIael= fhar STrar & siafd Hae
qeagfe, afk S1E 21, 99 W & 781 e Jrar 81 g9 vt
# Jufads ufoniforll & 98 Hou # $1E uRadT TE g 2 |

e fear mar R :

TS Se TR 3 33T (NiEars) iR fhas
$=hY FAl HAbe IR fovgdfess waliue= omp sfeam
(THATETATASIY) / ISR SaS $hedr urgde fifes
(UHAIRTETE) ERT WY w4 ¥ 8IT Py 1Y AR &%
WHR BT AR BT e, o9 W / R R R
forar SITaT 2 |

Ui P o] R §Y SR AL/ THIMETHATALIY /
THTEYS FRT RGN T THIS TR Dl D5 ARDR D!
gfenyfoal & ufawer A 25 999 @rge 9erd gY STafdd WU 9§
frar ST 2 |

BIC BM W SIS AR BT i IR JoI W Bt S
2| @I 7 gHare $faac TR B D TH—3MT eI W
(i sRfara (e, afe 81, 59 W e fog famm), s
@ FAFTH AT (o B TR F T a9 & Ugel BT A
8l), B MR W [eAifhd fhar ST | 1l TRt
AT+ Ui B U SUAT & TR o oI 2 |

BIC BM W AR R & G IR e W fHar
ST ©; 3T W aigcIud )1 ST G Wi g &
R R FuiRT g, I & & & ff 79 B, 99 W W
fpar ST 2 |

AR & W H w2 fSdeR dorr Fi et & aretar, |l fSd=RT qor
ISt BT HeIIh+T AISEITH MR R fhar ST 2 |

oIy fetl, ST v ust qen aiftiiae . deToal @
o ST IWTT AT UR fBar S 2 |

BIC BH IR IYRIA el BT It BT AeAih IR oI TR
fopar STl €; of=ael Y @Rie Hed sierdn fdet S qed

= 2019-20

(G <A S o B9 Bl S e R fher S v afe
fiftrn dfe—g oy 3 €, S'l gAENd I /IR BT
JueTe e 81 A, IICT BT i TAE! R 310aT Afh—3
3rafdy @) AT T BT AR IR T ST & |

23082006 @® dr@ fHy W GRewm  goft AR
(@A) [/ denfeuds faer A (gemsyw) @ el # e, 3
ATl &Y URfAD 3rafdy & forg vaien Soft 7 affed g 8 v
SIPT AN TR eI BT ST & | AfIaRor 67 TR 3 3
A & F9I S 918, I§ UOHUH H aRafid fdar S iR
[ERI IO

fegmfader ar Ase <o & fRenfSder, & Y Sarer FeR €,
BT UTerd fbar SO | U <9t | Rerd emansti & |l H,
STEt a8 feenfacyr fafafdse &1 fvg v €, wdia Rord d@
P feemfdert o1 grers far Sy |

4.4 4RI Rord § gR1 ol RenfidergaR arsie fFaer (gdiens)
P ggar fA=ferRad wu # fohar mar e

gfengfoat / srderRt JrfemT 2R R &t [/ foraa e
/ forea @Ruaadr afyr &1 fAarex) <o & o 90 39 &1
3rafdy ¥ 31 AT TP SHBT HIIAT 7TET fhar T & |

IR §a A SR gIRT UK H1g ol Gfaem or iR—fyefad
R 7T T B, Y S STRYGdt gRT S B TS fbedt Y
gfergfer foras e 2R wnfie B, faer o gediens &
®I H AET ST 3R 59 fAwid | gTdifh, SRR ddd
ST TRRT BT UTdIY & w5 F affed fhar Srar 8, o S
STRIGAT §RT ST @1 T8 311 fefera wferaferat # fyaer o1
TTienE & wd H aiffga e far o |war © ek S™
SYREAT BT <1 TS et o fFranfea sweor gfaenett &1 vy
& U H L HIHT ST ARY |

DY ARDHR B TR i el & sifeeg 8 ) ) 9
T TAUIT AT SATGIT 519 RSN AR B S IR ARGR SHEHT
FRTeROT el & |

afs &1 /gt e (RugerT St &1 emfie #a g9)
JqdT I B < Y DI W, 90 AT W fdd b v
e g1 T& Bl 5 5T WRAGR gRT YAnd ufosiferar #
forarer @1, Shf A 7T MY & wu # 2, e aeffevor aik
YTIETHIHROT ATGS] & Ui T STl 2 |

sfaad! e, Tdiens & wu A wifea, TRl @1 IR 4
TR A T ST € | oFR Sgd 63T T 2 &R IS 39
Jgd el T 7T & & Al H, AT 2RI BT o3 UiT SIS
1/— BT

45 AR ) STTd § A Ferrell / HHRM / 3feral IR T U
BT er faar orer 81 ufoforlt & ool & e # arar @ Wi
ATl / HHIE /¥ Yot BT TSR IR AT S 2 |
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4.6

4.7

4.8

4.9

5.1

AR & oIy &1 3% WU oeA] Bl AT SR W a9k 6r
3ifd fhy O €| | SeaT—aafordl & S o7 &1 MHe,
JAT—TF B TRRI W IEA—T&el PIRI DT T BT T W
I /TS AT UG /Uy X0 & 3MUR W fhar S| g9
BIaTell BTl @ forg gof uraerm= fasan 7o &, Siafes o afs 81,
&I &1 T ST |

Tl HRITR el fftrr SRafea o ge1 are @1 geaia
wavreel g1 MufRa geai oy fasar oiar 2 o aRomdt o siiv
B &Y TEATT o SR B o 7 @) e 2 |

THAITARR (@) Sfer SRl & fory R Rod §o & fafa
WY o) GRET & e F I BHarel WEE /@, W
e Y 1A & SR @ & WU § R faar S g |

e & Hmd & FeRer 5Q@® ot § kT «fiaa dd Tegf &
IR W fHAT ST & | TaiNd & Sfaia aefiaa fHdei &f AR
AT BT TG HT B Ted TS ATETEOT BT & MR TR of fordm
AT & T RS A B & 3ifhd Ja 3 318 81 a1 Rerfer
T BT Baet Y yRuFddT Fafdy gq g a5 f&ar ST & |

e U UG Raxd X1 o el & oy oRarhyoT

AR o FEIFCITTAR qRerdr FHRITS Gy (Tequs),
IR TR 3afy dReTe T THUHYH Ud Hidbe Nuf
ISl @l A B gY WIRIS B Wy Bl TER B
AT/ Rt AT o1 &1 foare vy Siar g |

o Ui/ Rad Ul & a9 TS SR @RIl g winyfa ar
Froefia vt & w0 # forar s 8 fo=, wfengferl &1 wm=
THHE [l / WIE oFedl & AW H sfaRa ey S §
3R 9 YHR & IRNfT & AR —=gra, Nar / Rad ar @rat
iR wfo-—vfiftcal & war & uRafd 8T 81 SWId
wfafteat uRuaadr @ dRg W ufiafia 8 o 8 | A @
MR TR ARTT Td TR Bl TS A /3 & wy 7 foram
ST |97 @ H 2, ST 4( SUR) & d8d afigd & 3R
R Y @rer # 9w, gAY 7 ( ST # A UG ART TAT 31
T 4R YT SERIRY) & g aified 2 |

qaffafor Ry (GmReh) @) A 7 R s -

afrfoeRer Sufal /gafmmT sufar g, s 9= 72wy
QMRelt & Hder § SR @) TS ufenfer TR @1 S\ ufey Hou
AR foia oMl & Mot 981 o0, | $F WR W qedifha fear
ST & | Ffrferesor ITE @1 7 IR geifed fam S &:

@ f3AF 01.04.2017 | TS TAAR /MR SIRT 6y ¢ ufenyfer
<TE T aRFAf QAT Soe gRT o 03 & fadid )
aifta frae aReufd g7 R qeuifea fear o 8 &R
I B UR IS ofg WTaerT foam S 8 e Jeadis
BIF TR IEUR &1 T} a7 e |

01 3TIeT 2017 & YTE W RIS gRT SN by 70 HeIfer
feenfdeil & SIgR THaIR W UTaeTE B avgaddn R
gl 9 arfdras &M |

(i) TR / IR gRT AT Haer onRa geu & el |
TG &)

2019-20

(i) SfafifEa For WR AN B dTell FaET &%, I§ A g9
o o1 d o) 98 H AR TR @1 8

52 IR BT I T i eikaat @ Amel # ST Jeaien iR

6.

6.1.

6.2.

B UgaE, AR Rerd o & fyenfden @ g fasar srar |
IR AT Jou, et 981 o (@I & &9 § (J1, 98 7 |
W T YT T & 918 Bl o) a1 MR Rad & & faemm
feenfdelt & AR SHY BMaTell FH BT @ T =1 @ # T
STl SITQT AT G AT SRRAT UTaeiT™ &1 WANT &R 8¢ ST
AT fhar Sre |

e o Thl @RS Ufwe 3R /a1 Ifnfd il & dre &
TIRY) IR BT I TS 31Toi STRTAT (TTA) & fFraet 987 Jo &
fer BT & a1 S1faRh uraens &l a9 Ud g1 @1d # yerafkia
T SITeT | ™ Ud =1 @ra | wearafd fg v iR waem
P TEET S G A HIET ® R A 9% U Jae) 991 T8
ST RTAT (TTUY) & e 981 Jo 3 31fd Bl 2

3rfi

IRAT Red 96 gRT o fdeyel Arquel & AR HRd #
AT BT SURSBA—AR H-db, Jg—aTh, Hiewer iR g1+ sl
@ w0 A il fpar Tar ¥ |

arTotes AR & oy rauT e sravaedel & STER 9
ypR fhr Ty g :

Q) GHMD

i) H IHTIT W 15 TR BT AT AT

ii)  "wcIaRvT B 10 Hfererd AR wraem i gReT <
JRfer 8 | (arerfa, STet ufengferat @ arafas qou wReT
&Y 10 Ffererd ¥ 3 =g 2)

d) ey Haet -1
i) gRMErd WmT @ forg 25 uftrera
ii) SRR 9T @ forg 100 Hfcrerd
wfewer daef — 2
i) i T & forg 40 uferera
i) orfera 9T & fory 100 uftrera

) dfevy avf— 3 vd g1 31 — 100 uftrerd

o gTIfed / gmERfe A i |fed AMs T &
ST |

o iRl wrwmll & wmel § o Bl & forg
SMI—feiRer, MR aeffepRor qem wraemE, R
JMTLIEHATAT JferaT AR Rerd §ab & faaayof aree
H | S Y 31fdre AT BT, & IR o i 2 |
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3T, AR Ropd 9 gRT SR 63 13 faferai & e
# SR BIS MR BT § & AGRUR a1 # et +ff w7
R— frefed o & wd # afiga faar o & @ 9@
ERT ROl P USH DI TS T GlAwA qer
FOThA! ERT S @1 T et ufengfert # faer @r
TTHIY / GAReTE & WU H aiffed far S |

Tnfy Foee e -1 @l o ael | o
FHRoTEe IR Fefed / arferd enRaat @) & w9
Fiffpa far omar 2, a1 aRa # o et &
THST B 9, % TANY & wU H qifigpd T
SITCAT AT d{lq{’qq)dljﬁlﬂ UTdElTA ﬁ’TCIT SITUITT, \!16Ii?h
S YRR BT 3199 S ABR H (RA &I AP
PR) UG T FEOT YRUTOR & H§e § - 37TRa afianvor,
e eEneer # feme fewnfdet & st
BT |

o Yhe fBa v afim, IR—Fyemfed anlRaal, Semgwieivg
/ SATRT / ASEaTas | U doiT FHRINH 8
dfd @ v <@l fafdy @ # ura &k & T
I, FETRTar YHToT—u3 vd g A T R
et & fore fpy v yrae=i &k AH® enRaat & wu H
Fiifed geIfed @l @ IR geu # SRR @ aqd
YTIeT & q1¢ fael € |

7. 3rad MR / HeagTd

7.1 URYR T4 31 3eel JTRAAT DT URURFT AT IR AT AT & 9T

eI JMRTAT & ATHeT H GrHeIiTohe T1T Ok /T T § |

7.2 IR ¥, SARA! (GHIF &1 BT Aid ST81 el A9 / gred el

2) Td o1 Irad MRl IR HedeT™, euerd & Al ugidy 9 St
X R 571 OR S8 TR fabam T o, g febar i & -

2| AR &1 gabfa YIET Bl T
s [ARINEN)]
[ BRI 1.63%

I I I Rt

o UMY Wi T A 4.75%
o TTfioR TG fharTer 6.33%
o fag =nfora #efiY afiR fohfe 7.07%
o Jrsfhel 7.07%
e TR, AT WIEHd, S 9.50%
o U7 11.31%
o Rygd df$T wefw 16.66%
e T BR 20.00%
o STl TEwWRY /eI HRger ud

U afed 33.33%
e B Td 5000 TUY Tqh @b

BICT DIAT BT TG 100.00%

73 TSR Ted F Hafd oaer, Tovd &g & qgd aviRa

frar ST &R U Faged W gRa Jedia Rod & favg
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TATRE fHaT SITQT TAT SEAITSTE §RT SR SRS U0« 10 &
AR Xrored Rord # 57 foam Smeam |

30 FIdaR & Ugel IRNTE sree Rl wR FiRa =i @1 100
afrerd SR AT rae eRaat & fory MufRa <=F @1 50
afrerd JerErd JIRA fFam i © ok S9a 918 WA H o
ST B | famr / fues & ad ¥ srae sniRadl R e & Bls
I e fhar St S nRadl & "rel H O WReR |
AT U BIT 2, ISP THS T SR T H ST T ST &
IR TETAR I THIRT T Irem 2 |

7.4 Tccarel Y W N, Jftrreer & af # guiigd faar S @ oiR
gee o 3afdy uR uRenfard fbar S 2 |

7.5 TR wIrEell @1 srad MRl & Hae § HoIBrd & Fawe S
<t # yaferd ugfat & SR @1 ST 2

76 IR—3fHT Rt (Tdie) & ey # I8 Jeusr wRa &l faar
ST |

8. XIoid Ugdi-

8.1 3T AR I P, STd T IIAT T8 el STV, AHI: Tl MR
WR e & foram e g |

82 IR—fwITEe SMRAAT, WRHR gRT TREIGT Rl (S 90 31 &
STeT ey §) AT 3, T <19, SN fhd T -t/
TRFEAT R HHEE (RIS O ¥ 3aR), 96 Ted el W)
3Ty, ¥ e UR 3, VRIS Y f3el wR sifiRad st/ erfaey
TR, Biee oot W focia wiR, g aftgRa &1 & 96 &
ABR R =, e el W) qUaRt J9R fT ST ITa a¥gel
B TR 21 # foram T @R v fhy Ty ATy fowrar Suw
MR TR b fhar ST 2 |

8.3 aforey face et @ Amer §, <ot ol 3y YMRT &Y Wk fagel
a1 AR G9 (BSTE) & fRenas & IgaR fhgeiiaxo &
TG e /T TR |

9. HfT HIS [WHR WIsc

PTS JIAT S ITINT W PIS Aol §IRT T JREPR @Isel Pl
T YPR @ IYAN B BRI I & ©U H g <IdT & |

10. faa o / sifa

ffeRad W fIaR &= & year, o 9 1 o § gwrar T
RO :

o IR fsaress AT &R/ srerar fawit & forg yraer=
o HqH AT IR AT YTgeT

° U IRfA AT T WTeE

o 3rae RN W JIE™ & forg raer

o foae W HeuEr & forg uraem

o INFHRAGAr Ay B/ A SR

o T BRI B oIy YT

o aRfar fa<el ga1 vewuR & fog uraer

o TR 31T / AR 317 AT UTaerT=
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1

12.

13.

131

% warfgiky @
i) wfasy ffer

wfasr A v denfre <1f & ofiR sferer) wiasy ffdr &
ooy gemarell & A § d@ gdfteiRa =*F ) AfREd
STRTET STeT BT & | O ¥ sferem &) fdr as €1 96 &
TR T 8 1 39 e B 9 U B o § g9k
oo e 8 | 9 @1 ey Sfevd o e wiowy A =
NI fhar ST ®

i) SusE
o d war) Sue (Y Frmi wd fafemt & srgar
SUGH <aar U dunfae g1 & &R fa<ia 9 @& sid # fay
Y it I & MR W $9a folq yraer= faa Siram

2| ¥ g1 U <uar &1 e fhar S @ ok s
v&eT ST 9 HHARY ST AR =TT gRT fhar Sar R |

if) Yo

o 3 & (GHaY) Yo faf e 1995 & TEd Yo I U
RIS & T 31.03.2010 T% & H i gY
AR U &1 fJden Sarel BHaTRAl &1 a8 dWifhd Jeaia
@ TR TR ST P S E |

o +E UM ST (TAAR) S S HHARGT W AN &
fSra! il 9 H 01.04.2010 F 918 §S © 3R I8 TP URAINT
IR AT B | TG @& Jffa d& gd FiRa ) = 1@
e oferem o FRar § SR dF @1 IR & Afea
sfere a% WfAT 81 $9 fee B M gd g e |
TR far ST 2 |

iv) afogRa srguferfaat

dfr efegRa srquRerferi SR REWRGR w3k
Fafre sraaTer, @ foy Siifdres Jodidh @ QMR UR UTaen
foar ST 2 |

V) =g oHEr gfaemg
I HHARY G S el A Rargd iR warfgir w®

R Harfrgiy o, Sifde Jeaied & MR TR e
FRATY S & | FISURI IEnet Ud wrateral o afafwgfe &
JTATIT BRI HHATRIT W Ffrd o dedsell drffordr &=t

@ BT P T8 Yol Td e fhy o & |
gce B e

IREATAITT Yeel TR ol T8 MRl 8 Ueel YA &l diAd gfg
afgd ucer rafey ar anlRa &) rafdy, «ff S B &1, R a9 g
FIRRCINKICIREINACRASICES

ATHRAD I X YTaer :

JMBRAG AT Ul by MY fharwperai &1 RNy ada+ &
AT STEATY 8 Ahdl 8, 7 <emai # SneRHd <A & w9 H
yga SId €, e :

arfefes|Annual
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T) U el BT TRk gitedd e (BT AT E |

) WA aremarRt & Muer @ for wamweEt BT 98 varg srufe
TE 2|

<) qreIdrRll @) IR BT U fAeaaii el el far ST |Adbdr
2l

<) QA IR Hifee e E |

1327) qHH grRIARN & A H, STEf g snded fahar S
|HAT & MR /T S8l 984 BIC ITa1 DI BISHR IS Bl
TTE TATE B &) TG &, UTGEIT &) Jgar o oIl & |

) 9oR SIReAl, Sw-faRy @ Sifew enfe @ fore wrawm
IR Rd & & geam et & o ar &y o €|

M) b vduE gRT ARTRATT B I FAIT TIaem= o Fae
EARCIRIE

TiRdF & A feenfidel & SR oMl waE &
TN 1 7_1 & forg faa o e 2 |

i) R—frefea st & forg fafdre wraen= <=
i) TRyt snkaar # fassy % grarel & &1 gt deeT
14. IRl &1 A-Si® BT

Jae el (T eifrd TRl Afed) & dag # Raal o
B Ak HTE B, oI w19a 28 "IMRTT T J1TSTeh BT & ATHY
A S & 3R S8 o™ Td 81 oikd H v fobar S 2
AT, G{eIfhd STTRAT UR 31ISTe BT B I MR & forg !
T G SATEIRIT RT1RT & T8 AT fohaT ST & STaid
I TR & FoTU gae i STfereTy <IfRT # <=1 WY /IR AAoih
TR & 31fF T 8T |

15. 3MF UX PR

15.1 I TR Ud JIRARTT R I & forg v B Urae foan S
g

15.2. GAHIT DR BT AT, R UTRIBIRAT BT IGT 6T SaTell JeaTfrd
RN & ITTAR AN FR &R, B BT U4 rdel =id hdat /
fafSres T T YART eRd Y frar Srar 2 |

153 AT F FR © BRI Sq~ BI-aTell MRAMTT xR g
SIAY, Sife M=aTel raferat § Ravder @7 emar @ &1, &1
&AM, Jeli—13 @ fafY T aF o) &= 97 918 H oF] {6y 73 9=
SRI T YA HR U 1 SIcl! € | SRAMTT H- ARl 1 g
A A HeIETH AT PR b1 W H 51l 8, AT dadt "agored
ff¥aadr 8 den st & ey ¥, afe waf 9fawn &) amg ema
SUeTer BT, Ry VY SrReyfird o SRt SHTEY SITeY |
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YA 18 — &l R fewforT
1. gsft R #xIs #)
faazor 31.03.2020 31.03.2019
) 9w REd fer 1 8o s/gurd (%) 11.78 10.96
i) R 1 & sruT (%) 12.08 11.29
iii) R II o sgura (%) 2.04 1.92
iv) o ol SguT (TRTTR) (%) 14.12 13.21
V) WTdue &F & daf § ARG IRGR B SRRETRAT &7 ufrerd 83.46 81.49
vi) e B g SRR Ioh @ Al 0.00 0.00
vii) g @ T afiRad feax 1 Goh @ Il R & = gl
Fredd R-FaA AT IR (Groidie)
Sredd FOT B forad (fEieng)
viii) e @ T 2R 2 Ioh @ <, R @ = 1000.00
o1 Goft fererd I I
AT ¥RR OOl forea [emeaa |9t st eraR (GRirde) / N =
afered R S AR (@medey) [/ T T
gfiey el A AR (RAT)] T T2
2. faaw
21 9xdra Rord 99 & feenfrder & orgaw, 96 & <@ faer ST of G Haat § o fbar T €1 31.032020 T6 & kS A ARG
e R e
qaffeor 31.03.2020 31.03.2019
afdr yfdrera <afdr yfdrera
IR T I MY — TF & g 46772.80 58.21 38498.87 60.01
fasm @ oy Sueter — Tuhed 33580.78 41.79 25532.13 39.80
R & folg 3@ Y — YU 0.00 0.00 122.15 0.19
Exgioin] 80353.56 100% 64153.15 100.00

* faer AT ok Arafy <warel & ufterd & w9 <2 vadion Hait @l <2 vavaeiR afnyfart 19.50 wfoera @ s faffde wr & favg
17.08 wfcrera & | (free av & forg 19,50 Hfirerd @ <ifdean fafafde wR @ favg I8 15.43 uferd <a1 1)

2.2, frw R =3 )
faazor 2019—20 2018—19
(1) frois I

(I) fraen &1 aad qoa
(@) AraH 80353.56 64153.15
() T B aTER 2268.27 1963.63

(i) JeueTa T gadfiansg & forg wraem
(@ A~aH 1282.86 1035.06
(&) RT & qTER 97.28 89.54




=
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(iiii) Frae &1 faa 7o
(@) ¥Ra # 79070.70 63118.09
(@) R B TN 2170.99 1874.09
(2) el g UAdenE R e & fof 91¢ ¢ wraeri 9 gfg / dHl
(i) R 2y 1035.06 509.78
(i) 9 : 99 & SR By T wraem 821.55 1128.59
(iii) T : 9§ & <R SrfRed wraeTt B uferE /9ee W # STl r 573.75 603.31
(iv) sifoer 9oy 1282.86# 1035.06#

# 9% % ¥ THaTEEITA & Yasl H SR WART TR PIg AT T {1 8 SATY 9 W BIS 3 g e Bl © 1R Fged 1 TR IeT Bles I ¢ |

221 Ul AR (@ifHa g #) R aie )
Ts & <R Td & <RME qf & dRME
- g 2P aitaa 31 #1d 2020 @)
IHTAT qHIAT IHTAT
T & qEd 9 T
ﬂ -
| & ufengforit 0.00 8478.21 2157.96 8426.32
ii. wiafke o
yfeniferat 0.00 0.00 0.00 0.00
Rzt X1 & d'd @RIdl
¢ afergfrat
. & ufengfost 0.00 4800.00 515.19 2100.00
ii. wfAe o
BINGGEI 0.00 0.00 0.00 0.00
222 R vauanR faer sfawrm (Qef)
i) IR—guveRR e w ssal dwaHr R o #)
faer v @ o Prerivoy gfag &
kil Y@t RUE CIEGA| Eal - afrgfrT @
& T gferforar
& T @1 AqIAT =T
(1) 2) 3) (4) () (6) (7)
1 NICNIRCPCaSE | 5976.76 4917.49 0.00 175.00 0.00
2 | fo<ig e 3616.74 1675.83 204.61 0.00 12.42
3 |d® 3505.46 963.72 0.00 0.00
4 | fool sraRe 2132.54 2095.67 243.69 0.00 34.29
5 | el / Wyad Sem 106.50 106.50 0.00 0.00 27.63
6 |3 5.60 5.60 0.00 0.00 0.00
7 | qeuET dem gAdens & oy
TR TraeT -1279.76 Nl Mgl Nl gl
Eol 14063.84 9764.81 448.30 175.00 74.34
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R oS )
faa=or 2019-20 2018-19
EIN G 412.77 337.15
130 A ¥ & IRE WIS 363.40 75.72
J7h A & R Tk 4.86 0.10
3ifer o 771.32 412.77
gTRT gl TTae 425.08 63.26

2.2.3 wTdIgH Hai # /9 fasy vd sxdiarer

e Rerd do @& faenfdell & orgaR, vaciod aif # /4 {4y Ud sxiaRor, a9 & gRard d Uacivn Gaif 3§ <& 7Y (=il & 981 48 & 5

ufcrerd ¥ &1fde 8l o |

e  TILIUH A0 | BUY 271.10 HRIS I IR (fUsel I $UY 83.60 HRIS), Sifh TACIYA Al dl HRAfT o1 fae) 0= o o1, &l o &iR g1+
o # forT 7T 7 3R IS 918 TV 152.15 RIS SUY (fUSel I8 ST 41.00 FRIS) I R BT ARRIT Yol @rar # gwiaRd &= faar Tar
o | (@RI T faet iR Aifafdre smrféra fferat # swaiRa e @ forg smféra wifd) |

o  UReMfcl BT BRTaRYT

(i) o @ goara A I A Fr=faRaa o1 swaiaro fear:

TIAIeH Soft § TUHUE Aol H BUY 467848 IRIS & T8I I @ TAUANR URMRRIT 3R $UY 348 RIS B 98l oI B

TR—THTANR IR Tfnferat, RTToR HeagTT &1 WTae 0.38 HRIS BUT o |

TUHUH T F GISIGH Hail H $UY 7396.21 FRIS & Gl 4o Bl TATANR ARH[E!, s IRomRasy 981 Jed B a9 4ed

TP BF B & oY GeIRTd & Ao eTRa HTaeT $1 143.63 BRIS SUT o folg FHTINIST =1 T |

(i) wedeH sl & siaefa axffera wfengferf, afe srftreeT Jou siftrd e & <1fdre =1 o s 2w uRugadr erafd T aRefad &1 e
2 | facira af 2019—20 & foIU F&1 B. 90.58 TRIS (TAaY . 97.18 HRIg) TURNTAT fobam Tam & Torr I ‘faer W= o’ # Herh & wu

ST AT R |

3. g (SRdfea)

3.1 9r¥el X BRR /1ol a) o

focia af 201920 & ARM, 9% 7 o U= MRTAT B TG & oY IR R TR /A0 R W (QMEIRYHA) & oY D Py Fa~

NIEMEREKIN
R IS #)

faa=or 31.03.2020 31.03.2019
i) SIGA—dgell PRR BT AT Hered 0.00 0.00

ii) PRR B AT I AT BT YT BT A Ife fuelt verdR
I PR I g8 DI Sarel sial Nl Mg
iii) W IRR A W dF DI AMIeIH FuTRdds ufonifer Nl gl
iv) W IRR IR TR ST SARIAT BT AT 0.00 0.00
v) < a8 @1 S e 0.00 0.00
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3.2 fafra AR TS T} YouTs

A 99 31 fOvra 99 & SR 9% 7 fafm R {6 77 et &R o & forg I8 9K 78 fBar 2 |

EE faazor 2019—20 2018—19

1) af & SR Y T AR IR @S &) e BT SAI gore
(foraa aR)

) 225 =
ED)

i) 31 H1E 2019 BT AT SR 53 T @St &R GO & IIGHINT Jele BT aehraT
(feraa aR)

T) T NS
)

i) faf g @mR 5 T &S R A & SIAINT AT BT JHrET a2 Afdd
TMTaTed | YEmaTel (fored aw)

T) T LA
)

iv) | fafre @R R TR @ R A @ Gk Jed @I 981 7 offda
BT gHrT (forad aR)

Q) T T
El)

33 Al A FT ARG U UHITHTT -
331 VIS UHCIHRL:
a5 9T R MEARTH BT START HR §Y RN B AI—1 ATAT BT WFAReAT 91 Ay <ol 8 | BRIT I9—3A1 BT SU=y 3R W orifoed o

ST 91fRY | URT XY ST &TST BHATe NTRT /ST &1 UiReT B €, 89T & T MR AT 3UaT & $9 H ogifhd {6y O & | 961 WU dfagrd
ISR Hod TR 3ifhd BT 2 |

IR WY EelR §8 & fenficell & MR ©R ¥ W9 oFed &g 0§ | oFedl B G9 B & Ugdl § & U G AfdReE SrgAra 3ik
feri=ror gomfordt Sueter 21 (i) @R (@ifei) (i) d—aiifthw (Fsiiar, FRr siiR fF=ion) e (i) oRarexvr 851 & 919 gh T HRISNT graao
I B |

G IR W & T o, MaTEe FSa WU (METH) H WIHE oFfed axX |1 2| 39 g # da o) Tafafdf §& & 91 gry srgefea
e SeuTe Feaet A @ el B e € |

MY oAl A BTl M g BT, SiFe= a1 IRugadT a1 I, ST 1 9d 81, W= o1 9 g1 @1 # <ol St 8 1 9ora SfemEyd o e &
1 B e &= & oy, A srec—dagel &1 el Jed, o 03 & ad1d IR Saa—agel &I FEST I I AT <7 J1¥, & SR W fhar S
2| 3 U &I B forg Hqul wrae fhar SIdm ¥ 8N} SRR @ &1 @1, Ao faTot fhar S ¥ |

fafra o 3 o fhg Sare faeslt e g Sre eI 981 ae ik, faffma aoR FRuiRa 9edi W geifea ey o € 8k
IROTFRERY BT M g BT, §a & o g BT+ et # i S 2 |
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3.3.2. WIATHS UHCIHIOT
I IR # S & fermforiRad saare € -
o JARATSE TSI W (M)
o T R
31 AT, 2020 BT THTAT MAETH X A FRI ¥aT (fUsel av — T 25,00 HRIS IET)
31.03.2020 BT J&T TIAY BI ST R T R AT 2 AR fUoer avf X 3 wvrs o |
R »3r3 #)
201920 2018—19
fora=or T el &) gl el &)
G~ (ATHATS Hol XbA) 0.00 0.00 0.00 25.00
%) yforen & forg
W) IR & forg 0.00 0.00 0.00 25.00
IR a1 Rerferat w siford
F) o (+) 0.00 0.00 0.00 0.09
@) ar(-) 0.00 0.00 0.00 -0.31
T SIRIH 0.00 0.00 0.00 0.25
Tl &% # U TR I5ara & AHIe g9
(100 * 9y 01)
®) TRRET a1 TR 0.00 0.00 0.00 0.00
W) AMUR GG~ W 0.00 0.00 0.00 0.01
q§ & SR 9T 7T 100 TN* 01 BT AfrHdH
AR =g+
®) TfcRen W
JferHaH 0.00 0.00 0.00 0.00
Sunkt 0.00 0.00 0.00 0.00
) AR IR
Srferad 0.00 2.47 0.00 0.013
~AH 0.00 1.23 0.00 0.012
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4. TR I[oran

aiffas |Annual
Rdi¢ | Report
- 2019-20

4.1.1 R—Preargs srRef R @IS #)
faa=or 2019-20 2018-19
(i) fraer st oik Frae TIdT o1 ST (%) 3.13 3.75
(il) 1Y (Fher) # SAR F@rd
@ uRfE oY 13353.45 11990.14
@) 9§ & IR ST 5320.50 6444.96
@) af & IR B 4523.11 5081.65
&) o 9 14150.84 13353.45
(iii) et Tde % SAR @g@
@) uRR® Iy 6793.11 5959.56
@) af @ <R e 3778.48 4419.80
@) af & IR FAR 4387.35 3586.25
@) o A 6184.24 6793.11
(iv) TT9T & forg uraem=l § SAR g (AFe MRl W uae iR T
TGl BT BISHT)
@) uRR® 99 6131.86 5498.23
@ Tt & IRE Y TY UaE 4254.77 3594.47
W) faRed draem=i @& 9 @ | e / afiderEd & 2871.16 2960.84
&) o A 7515.47 6131.86
412 3R Tffervor 3R Ty =g wraer= # faere W gahciaxvn (MRS TRU SIemR il Il .63 /21.04.018 / 2016:17 T3 18.04.2017)
& 9. faavor T EARN A
1 % ERT QU ®U A 31 A, 2019 BT AH AU 133534519
2 WIRAF §RT Jedifdba U I 31 AT, 2019 BT Fhal YUY 135374519
3 el TG ¥ e (2-1) 1840000
4 &% gRT gfud w9 ¥ 31 A/, 2019 B AHA TG 67931144
5 WIRdF gRT Jedifda fBd T w9 A 31 A, 2019 & faat iy 59731144
6 fyger gy § R (5-4) -8200000
7 d% g1 RUIE @1 T w9 A A7, 2019 BT TAGNY TG IR 61318592
8 MRS® gRT JIIfhd wU | 31 AIE, 2019 B TINY 2 HTGI 71358592
9 TRl # fager (8-7) 10040000
10 31 91, 2019 &I F9Q a9 7g RAIfda e~ & weand fad o (dogd) 3219521#
1 frere JTaeT o1 fRd | o @ I¥Erd 31 AT, 2019 BT FAG a¥ oY Ao
@mF®) TR & TwErd Fad e (deud) -3332101#
* fagel & ofde & fofy Wi o/@afdy &1 FHU= A9 31, 2019 & B |

# Y B gAE P ARTOR @A g

413 9RdT Rad §& @ fRai® 7 97 2019 & 9Ru=a we SR ¥ ifl. fi:fl. 45 /21.04.048 /2018—19 & HaH § af 201920 &

TR A1 {6y 1Y Adhed A3l & faawor : =

R3S uRu= & S1enaR.g. 1. kA, 62 /21.04.48 / 2019—20 feifhd 17.04.2020 & T ¥ 3 Ud 4 § 9a1¢ ¢ f=af +f) @rar &

Hohcure= Irafer & e AT
103



S $9'88l hha — Ik b hla Sk YE8YY Aha ldb| lb [RAleh Leb Sad 10'B0E Aha 1jlx Bl RIS b bl Db b Ik hds

ﬂua =
o
m w..m |2 Bhlllz S G/7ST Ahe YD b loabbjk / bib Lblie b DR DRk bh bbb 1o 0202€1€2) kb S vE'S8EL hha I3y Dephkh Sk b Th b
<o (12 T2 2leke) 2 (i DbabliE b WYl HEYUS I lodblbIBDIN Paf 2ui) & 190l ¢ hige DR bR obl
™
blRbIK
% 088l 000 |oveL | 18T  [g8C 007 (000 |sbzh 100  [¥8)  |s6'e  |000/9L0 |08z 660 [S80 [000[G80 | 000 |00 dh be (17 4 (Bele hblk)
1T661G [8€7T2¢ (1622 | LG50 |LOTH8T | LELLLE |62°EPIES899) | 29T0C |88°960L €681 | vL | LYELL | G692 | ¥ 'ShLL| 20°G9F |G9'LL|LE8E | 000 {000 E@@W% LB DRpLh
YT b 0202 1€ plk J
I_ 202.S | 6¥ Gl6¢ | 92/9 |z2iSiv  |6/60L [oy  |081C |76 818, | /129y |8 1€L G8/S [£696¢ |9 [ 12 0 ) delbarike |6} hb RIPR|
klBbIK
LLSL- |000 | 6v6- | v09- [€20-  [GESL- |000 [€26- | €09- [6000- |€20- |0000|L000- |200- |vb0- |6L0- | 000|640~ | 000 |000 ah b S Ll
lgjia bappbh Al
65Zr6- | L9C- | 86°7€9-| ZL'8YL- 8¥'8GL- | 61194 |€8°0- [€€T8G | L9VEL- [LE6Y |6V OVL-| GLO-| 8L L | GYEL|LL'60L- | 06FE- | €9°21L22E- | 000 000 kibb L QL=
2h b QiR Bb Bl
svve- |6 8/z- | 182 |68z~ |BlOL- |9 |6CT e |evs | seve |e | st 6e-  |eesT |- 0 | 0 0 lelbdrlrg (9} % 0202 plh—kfie 9
blRbIK
000 000 |894 |20 [ 000 [000 |91 | €0~ |2z [000 [000[€b0 | 900 [6L0- [000 000 [000 | 000 000 *h Ba |3
bpheR Al
000 |6LLLL | 0S90% | GELLL [P L¥9- |92°0  |0LE (21998 | 2S¥e |8v LTk | G20~ |Lp0 | Ly0ZL | €826 [96°€L2-|000 (8208|8208 | 000|000 w_&v&w vl EMM Sble LI
: el b | g 020z pin—loke | G
0 8l ovzl | 8sey  [9v9s- |1 GL|l28 8- |65 | M- Z | v | 929y |es0s- [000 | L[4 0 0 Lelbarlrs (€}
el | B
867 867 |v6h v6r- | Y00 Y00~ |0 0 *h o[l & he & |
$pblh Wm
& PIARD b kb
Ripg] e bie bd
61°€9€- 6.°€9¢- |€LTGE- €1°26¢- | 90°LL- 901 [0 0 lelbb [ 1b Mi bEin
wjulie k /e
lnd|pIRPIK R2t

TSN ) iy obiy ki |

12t 2z (S Sll- | TS 4 0 0 PRI
blRbIK
000 000 |S00- |00~ [900 000 | 000 [L00- [100- [L00 |000 |0000|¥00- [000 |¥00 0000 | 000{000 |000 [000 *h b |6 LlaSlthie
. . L are - . N o | . N . _ - . _ IR T bt tb bbb
000 000 | 102l |99 [Zb8L 000 |00 [2T €67 |G [000 |000|LL6- |€ze- [00€L 000 | 000/000 | 000 000 Eldbb B »
0 0 8 |28 |0k 0 A W |99 0 0 |& W |9y 0 0 o 0 0 Lejpealp | L| 0202 pla—klie| €
655|200~ | 688 |o0LT  [190 9/'¢- | 000|988~ [ 100 [800 |lZ€ |200{000 [69C €50 [000 | 000/000 | 000 |000 R
[HTIY lebplh
60°8€9L | 0Z'L | P69 | 98'88L [8G8/EL |G80GE | 8€0 |Zh'E €L6E  |29L0E |SOvETL| 280 [ vLEL | €L6PL [96°0L0L|6525 | 000|625 | 000 000 Ikldp | § B B o kLD
Ik |
aviz |2k 201 68¢L |c16Sz 699 |6 |08 €0y 1918 | 9s/ez ¢ |12 986 |9vLZT || 0 |1 0 0 Lelbaalke | 7| 0202 plb b Biie 4
blRbIK
0LSy |200 | 986k |¥¥9 [828L |SO€r [000(89°8L |1€9 |66 |LOL  [200|¥LO [900 (620 [¥Ob [0 [¥O0h [ 000 [00°0 *h b€ . (ol
GG'L2hS | 00'L0) | G6'26€Z| €9'ELE |26'8092 |€1°088E [¥9'90M98'€88L | L6°GLZ |99°€L9L | 60°004L| 9€°0 | 92°99 | L9°LE |0€°G66 |€€Lvy | 0 [€€iby | 0000 (000 wﬁpﬁw 14 &WEEW
oYY Bl Lo op L
. 9GKee | 82 6/81 | Ziel |lgz0e  |€0S8 | 2T |SzSh | 6SOL  [/68S |lveve |9 |eve | €Sz |6eevT |9 0 | 0 | ISP %Nm l| % 6102 kb kRIRb]
1 : =
mm lndbp]| L
mW fule BB @ lkbdbh e Shdnd bpble @ D[Bh Al Aok 1o lpapph
= o -
=k Id®pdk 1 [Pk bRk bh & 0zozele B} LTY




R4 I
& lndiaaﬁn Bank

4.2.2 UHUAUHE YD DRI

aiffas |Annual
Rdi¢ | Report
2019-20

TR Rod §6 @ fRFie 01 THa 2019 @ uRu= 4. SGRR A ). RN 18 /21.04.048 /2018—19 Ud B 11.02.2020 b SIELARAL
34 /21.04.048 /201920 @ SR W d% = THUHYAS WIdT &I G forar & Riat faaver fmfaRed 2w

gRfad @l a1 g 39 @l # 31.03.2020 B IHHT IRINRT (6. HIS A)

54167

2065.00

=¥ & Ty &9 g @

6456

212.00

IR Rerd d& uRU & SIER 37 @Il & oIy Mawerds #1eds MR WTaeT 0.25 TRTRrd + 5 Hfrerd &1 arfaRes wraem = 5.25 ufierd 2

I 1853.00 * 5.25 U9 = BT 97.00 BRI

4.3 i gaftator & fog ufopfaaer / gaffaior st 1 36 18 fachia snfaal & faawor

4.3.1 f®) &1 faaror

R @I #H)
foa=or 2019-20 2018-19
(i) et Y <R T 28482
(ii) T/ IR BT 9 Y WA BT Ghed I (e A Fae) N 130.02
(iii) et gRrmer T 256.62
(iv) foser auf % SiaRa @l & Hay § agen T IfaRka ufiwd = -
(v) Fraat 981 Jou & Sif¥fre EFaTel Ao o /B = 126.60
432 vl e &1 981 Yo (37T I TR A1aET Bl T S Usd) @ s %)
faavor 2019-20 2018-19
(i) | siafifea wu J Jb gRT 9= MY GAGY gR GHRT 2336.73 2427.60
(il)| org dat /foxirg wvemell / IR—dfe foxira weemsit gry sfafifed wu & 9o Ty
TARY BT HARIT T NS
Eas) 2336.73 2427.60
R I )
foras aof & | 5 a9 & Ugd R 8 auf &
faavor IR o fara 8 anf & srw EECETING
THIIR SN THRTR THIAR
(i) W@% fgiglw ¥ A G 49 YOS, Sl g g 2106.98 228.57 117
SR (i) @ freg amRa wraur 421.79 8.10 0.00
(ii) Faifed wu I e dbi / fachy et/ R—dfen
facia el g1 99 MU vHeIR, St Uiy gRT i g, 0.00 0.00 0.00
BT I8 JA
IR (i) & foog a1Ra e 0.00 0.00 0.00
Bt (i)+(i) 2106.98 228.57 1.17
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4.3.3 WA /9 TR AR Frooee facha sifRaay @ faavor
T o IR-fFree fawda sniaal & faavo @ s #)
faazor 2019-20 2018-19
1. @ 99 @ RE WIS Y @il & G Mgl Mgl
(@) wwrr g Ay I T
2. @ =T 9IS IRA G W @l o Je@n LI NS
@) T@RT FHA oY T NS
. 9: f Av—frwee o aRaat & faaRor R ars #H)
faavor 2019-20 2018-19
1. 99 T @ o we I 28482
2. 9511 B I Nl 726.51
3. 9T et Ui Mgl 256.62
4.3.4. 9% @At & fog wraem R axs #)
faazor 2019-20 2018-19
A AR & forg wraen= 961.08 821.97
435 g wR ¥ Fifas—19 @ TR ¥ nfdfe Tfafafdat # frrae og § &k faxfr araiRt # siRerar o 2 | 39 Reifdy o, renifes giforat | o
eI B, oifd d& il Aral IR 391 G 3R 8T © | Rfi aiffea a9 g8 © ok d FRER Refd &1 qeiad o <1 2 | Sifds—19 affas
HEMRI 98 & TRl &1 {59 g2 a9 wIfaa o), 98 wfis & faer iR R e, St aafe sifed €1 3 @ fog oz geifoat
faeaTRa wriefier goi =k SR &H Fadl yarg 8Rf1 | & a1 Yot iR averdr a1 Rerfty #oiqd 2 8k 39 o1y & <R 98 §% & forg avg fawg o
& |
4.36. IMREIRME 7 fald 27.03.2020 TG 17.04.2020 & AGAT & SIRY, Difde—19 Ifraeh FEHRT & HRUT U= F0T JabIerdl | A Sra=re |
I B Y TS A SO & b BRIER PI ARYIE TT ST G | 7 SUTAT 3, Y1 of gAieRor g #rd) o7 ofi wriehe goft
JruTg, BRIEer Gofl faTayoT &7 S a1, faRIY SeeiRad @I (THeAY) & w7 geffaxer ik IR—frenfed aREufi(ed) senfs e
2 | JegaR e 7 fr=ferRad wraem fag € :
® 5 wrdl H 725.99 IHTT o Bifds—19 IRIH FEMRI & QIRTT I 1T 108.90 BRI TUY & TG BT AT ST FoT IHIAT BT 15%
ofT | U], Tl 29.02.2020 bl Wes WA I | F AR W 31.03.2020 BT 3foidh JTRAAT 957 ST 3R ARG Rord 9 gRT SRIh fafer #
S AR Refie @1 \rvon 72 H=ar |
® T WAl & WY H, AT A Kol MAATHR 39.46 BRI T. B URATST A H 2fier fowam T2 7 &R va | i 39 onRast &
HpTdel AR WA & v # 7 1€ 2|
437 BIIS—19 & AT Ml & oIy RIT=T HTaen -

e 27 A4, 2020 311R 17 3, 2020 BT SR T 7Y Hifds—19 fAframe Yo 3 Fdfdd amdiang feenfrdel & sgar Jor ¥R & d9
@ ATETH W 6 7S, 2020 BT TR R §& RT SR TR0 & TR, o fahzaf @ YFam iR/ I7 &9 WR TR U< &) 38T &, Sil
FL &N, 1 A7, 2020 3R 31 7, 2020 (R SANL) & AT A B I, U SURGAIRN BT T & ©U H qifiepet fbar 71 2, el € 29 wHra),
2020 T AT BT | ITRANRMS & AR & FFAR, % gRT AfEReAT 3/afd, STat o1 <1 1% 8, BT RS & M AT 3R IRATRT
effevor Al & ded uReuRT affever & Seea & e <7 feaw! o W & 9w @ T 8 | 6 5 fad 99 96 Sude gue i &
IR TR BIAS—19 B FY1fId T4Td B AT 31 11 2020 T TTGET= I ® | de6 §RT fbT 1T Urqen srRd1es g1 fHeiRd qrest W 3ifde € |

b gRT fbT 7T WX AT} 3R Traer b faRor frforRad @
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faaxor 31 91, 2020 ®1

THEHY / Sifcreg ST | qern iR, et difds—19 faffame tad & IgaR wr [/

WA $1 9o/ AT o 53623.38
31 gm St Hufdy affeor am 31 W1, 2020 TF FEIY SN 725.99
31 97, 2020 BT FATK O a8 & forg difds—19 e Yo & 0R1 5 & R fhy 7T wraem= 148.36
31 A, 2020 1w 7T a9 & RE wARIS U 10 grawm NGl

5. SUR U

foazor 2019-20 2018-19
(i) eriefiar = & ufterd & wu # @t o 7.26 7.32
(ii) wrfefier fa & uftrerd & wu # IR—=a1e1 ey 1.12 0.72
(iii) wrfefrer ffa & wftrerd & wu # aRare o 2.20 1.86
(iv) Rt W= afemT (%) 0.26 0.12
(v) PRER (G918 vd 1fm) ufd sHart (5. RIS ) 24.62 21.74
(vi) afd HHER @ (3. @RI H) 0.04 0.02
6. R dar weEA R axrs #H)
31%?{@%25(3@253 sl 6@( A IR
2-7 8-14 | 15-30 ) e qer Afdre qer| A frw
11 e R | foq | 2 WM | Tem3 S e : q Bl
> | & wEMT 3 quf qAqT 5
RER ET T 2T 1 e a5t q| TP
kg 99 TP
Y 1272.33 | 8088.41 | 6221.92 10289.06 | 11987.31 | 11884.20 | 33480.14 | 48837.36 | 59251.50 | 18645.53|50268.15 | 260225.90
TR 379.11 | 3328.10 99.16 7.57 825.55 | 1189.35| 1319.58 | 2556.40 | 10125.49| 1000.00 0.00| 20830.31
foyder 15820.19 | 776.96 | 958.53 |2157.93 | 1228.33 | 2097.23 | 10280.93 | 9722.51 | 12237.95| 3786.26(21958.68| 81025.50
KDL 1596.72 | 2441.39 | 7187.06 |6749.09 | 10468.55 | 9907.60 | 20067.06 | 29873.73 61467.1 | 23404.26(24724.47 | 197887.01
*X 216.18 RIS TUY & YAIag sfdadl & 50 TR 1 Bied gy fore
faeefr
gst
EUGIY 587.33| 636.29 | 101.62 |1083.23 | 1344.65 | 1239.50 | 1777.33 | 1571.02 2795.07 | 903.77| 636.54| 12676.35
fagef
el
IR 836.91| 528.82 | 613.66 |1521.78 824.22 | 111493 | 1531.32 | 1702.67 1135.29 | 1082.69| 187.58| 11079.87




$34d 3 arfdfas| Annual
ﬁlndian Bank Rdic | Report
JATYET ST §% ® YOUR OWN BANK | 2019_20
7. TFIYIOIR
71 fRaa e a7 &1 xo1
@ s #)
it 31.03.2020 31.03.2019
T)  Ucgel RO
(i) emaiie dus 21438.09 18913.15
o & Jafade T8 0T O WAfiEdr &5 & dgd Wi Ry o A @ 9051.73 7105.15
(il) aifoiias Raa tee 3822.07 5853.39
(iii) derer wmRIT ufnyfoRlt (Tadew) ok o1 uftnifaga =eor # frraer = Nl
NIEEIELES T T
1) aforiaes Rad tee = =
1) 3rucger FOT
ISR AT b (Tgerd) 3R 3rarT faed M sufal (Tavssd) w
ey amenRa dorr IR—Ff¥e o 11842.40 9164.02
Raa te &3 ot §d = 37102.56 33931.64
7.2 YSi qOIR # gawuieR
R axrs #)
i 31.03.2020 31.03.2019
() v faw
v)  Sfdadr TR A 448.41 546.74
) 9rga /aRada feda—i & 68.71 68.71
) ) g =gerd Wl & el # foraer smad Y A3 ®mike
For # fafase & 2 A T
(i) Safdrept BT Sfdac) R (rgdish / Svasid wfed) uRad-a sl vd =i,
3t I g Bl & el § e & forg Rt /afst / fedwt a1 o
wferiforlt @1 a1 ferd w9 § SEMT TR IR A1 S T LA T
(iii) TP o s @& forw i T8t ¥Rl a7 uRad=ig aiet a1 uRad=g fed=rt ar $faad
IG RGN Bl & ISt BT WAfd STHMT & w9 H foram Siem 2 | 18.03 18.17
(iv) 5 o wrae & forw S1fim Sifs ¥RRY sterar S 41 @ uRad=ig afsi a1 uRadra
federt a1 ) S =gord Bl & JiIel gRT UAMT & 1T S8l ™I/ gRac- aist
a1 gRad+ g fSd=Ri a1 et I@ Rgerd wsi @ YMei & arear meIfis afnyfa i
BT I BaR Tl BT | = 369.95
(v) @ Fraxt B TG R AT IR T Cfd SIdHRI qAT AT HahR1
P IR | O IR | 20.25 30.75
(vi) Grdl BT U HRE DI TR H T8 UG Bl Sfaac! & U made & feaE B g dReA
o forg eRRi /qiel / fSderi srerar o= ufenffodil & faveg e1erar dorll TR TR
FTARE] BT H5R F0T Al T
(vii) st et varel / Frfal & favg Pufl o e %o A A
(viii) TRRT srerar uRad=rr @il srerar uRad-ia fed=ri @ ) S=@ ~gerd Bt & gfrel &
it fFRTH & dde § dof gRT & TS sEER) giidgdr | NSl NS
(ix) =i SR 2g e diaxt & facias NIl NI
(x) SgTm goit ARt (@ofiea &R srdSiigd <) & ot Tauior | 20.05 22.51
qSil IR &1 G aduier 575.45 1056.83
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7.3  <iifgw WaifaRr So—fagiy Gdeh wor

R @S )
SR et 31 Ard 2020 9B 31 |14 2020 9 31 9rd 20190 31 |rd 2019 9 =TRd
ARREL vaauieR  (fFraa) aiRa uTae= gaauioR  (frad) LGOI
TTog 5333.55 3.18 8085.75 4.32
=T 4290.33 3545.75
AR 117.79 135.98
Sizl 0.11 0.00
e 0.00 0.00
gfersfera 0.00 0.00
35 i 0.00 0.00
@l 9741.78 3.18 11767.48 4.32

**#fad1d 31-03-2020 T SIS GRT TEra < IR BT U&w 0T &7 SIRGH Aol & AR

éﬂﬁﬁq}ﬁfﬂ:{:
da 1 31.03.2020 BT fAF=T <20 &7 wawa Faer A garrdioR &7 fageryor faman 2 ok RITTgR @1 BT &% 31 <91 & f I8 vauor d& &
F[ IR & 1 gferd @ A B iR 81 RFTER, [ SfieiRy farfics 7 IR weagel” Sifew deat @ ol avfiea faam B, & forg
% 318 IRIS (T a9 — T 4.32 FRIS IR AEdqol” SR Hef 2q) T IaeT Suered & |

7.4 9% gRI Uahd SuRGal €1 (TadIve), g SurR @1 (Siidiga) & sifasaer & faawor @ e #)
SEURGAl &1 A srfaRaa EISE L srfaRed gaauioR &1 A TFHUISR BT
RER LIRS TFgUToR uferera uferera
_________________________________________ 31’\@{ ————————————— ———————————————————

7.5 o 3l

Gt JorAT AR H <, AABR, T, 1R nf srireR ufenyfarat & e aifim wiEt uRaTeret & Wy § 52 & & vet § Wuids &
®U H gRT o T B, g B | U Ut en SRR HferIfoRit ot ST gl od T B |

7.6 9% & TR AT B B ToIQ yraen= - R oI #)

2019-20 2018-19

BRI & oy wraeme (SmRafiia &) Afed My o) 619.37 -37.74

31.03.2020 BT [T BI TS AT SMIBR AT T 4129.14 BRIS (FATT I T 4348.52 BRIS) 2 | 31.03.2020 Th B RAD ATATSN BT T T 4396.00 PRIS
# o faarfea smaeR A | Gt Saa Ay B wnfie far Tar @ (T 9¥ # 7 570441 IRIQ) | IS ISETYUMR T St & I & A H
e fotat & SR HRIT farfad wil U= BT AT BRAT AT el FHH T |

8 AR RoTd d'@ gIRT 91T 1Y GUST BT b IhxT

7)) a¥ & IR MRAT Rod @ 1 el @) S, 79 Ael @ 990 § Serdren der o1 1Y uReEre gRT snsdRiisivary ¥ fadfad /. wea
Rarfé / mRdw & fen—fdei & srgures @ forg T 16.82 o=a (155 wfafteall) (frset 2018—19 1 w1 9% & forg 9.07 &g 114 wfaftea)
P I BT S AT AT |

) e W IR Rod 6 ARex 9l @ Seoed & v $YA 50,00 ARG BT T8 — AT o & IR & 21 AT & iax Raifé | §6 &
TR fraoT H fAfT Hrdl | S1fierdl Sl UT v, et e R §IRT ATel & Siid / faweryor & fog smaegs w99 W faar T8 e mn g |

) TS (FoT) T o @I Wrerd T AR Rord 9% @ fRenfrdeil & Seeter @ fog T 25.00 R HT S ST T |

IN) DA / TYATS HIFG ST B IR UTel & oTg BT 50.00 ARG BT S ST 1T | ST8T =1 oF SiTfRaA qeffenvor foram rar oiR =1 €1 maferes it @l 778,
S) Jo U3 & INidsl § W | [t 9Rad Refd § & Feei & Seefed & fofg 50.00 ARG S0 &7 &€ — Joid U 2018 @I fder gRiT — o1 &

JrfaaRa e &1 SuREdtell & ST @l # ofaRoT vd 99 ded fafdr (A 2018) & R a1 wfafia fey s — R 898 @rdl o $UY 508.28
PRIg B I A B |
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HARA IRBR §RT VMY T Gl BT TBHSIHRUT

MRT WRER, fa #arera, WAemEwd 7 01.01.2018 | 30.06.2019 @1 37afdy & forU STwd) agelt & o1 § < & o 31 25.09.2019 & U= gRT T
8,63,280 /— &1 fAcifaT S <ATST I TTAT TTT RSTAeRT AT a1 Qd oI ST, ST, 18 foet & M IR SIEl )T 04.12.2019 BT fawar 737 |

I UHR 2014—15 3 2016—17 B 7afT & forg AT Poob & SiTerre el & A Juor R $ud  9,97,034 / — ISHS TST SR AT | TSTHS
TS BT ATHT B foIg A fadmT B1 fafi=t sraraes & U o iR fd # fa1d 04.09.2019 & fSATS AfeH & FFAR, f&1F 11.10.2019 BT 97 T
oI AT, W, 72 Reeh & 1 W S RIS 9,97,034 / — T A foam 71 |

WRT ARBR GIRT 2015 ¥ 31Tl 1997 X A 2010 1 1afy & forg Wifive @ral & forg enidRe <iwam aRler &1 ST foar Tm o | orar uie Rard #
freifaa Irvor ur 77 37k AT SeTee Tt T 10,090,856 / —  SIIAT AT | GSTCHE TSl & AT & forq 7 oivat fei=ras a1 fafde= sramae fhg
U o, R WR faerR T8 fomar | 3976 10.01.2020 1 fwie Aifew T B W, Sfad: I famie 28.01.2020 w1 dsi(Afrarer), ot #aTer, 78
et @1 forar w7 |

8.1 3rae iRt

8.1.1 & & gRER # A WA & 3R T T ifbd Hoa R @ mar g1 a¥ 2018—19 & SRM 9% 7 07 URER &7 FHedid rgAIfad ared
qTHD! gRT METRT Sk IR Jod W= 5T | IRER & THedid Bl IR H T 555.14 TS DI iy §s 8, oI Giea TR iy wmer
ST foraT T B | 9 201920 & U 2 11049 FRIS BT Heuer (fAra ¥ # 7 85.33 TIs) @ ¥ & siceia wRa faam a1 3R g
JFRIETT S T # Greaifohd 79T IR BRI 107.20 s (fATTaT 9 3 28155 BRIs) BT AN "I STRfard Mgy @mi 3 faar
21 TUH 10 AP B MR, a9 2019—20 & ol @ & il Yrqedifeha RN IR JIg™ & fo1g 2 107.20 FIs BT RN 7RG BT 778 |
SHDT FHRIO YA TR & ATy o Rferd ffey et # ST fama i |

812 URWR ¥ 73,59 TS (1T a¥ 2359 RIS e B 4 HURTAT) Hod BT 4 Fufcrdt § f7e0T 981 Jou, Jode™ o 9 & 918 T 48.04 -I$ (fawra
qG 749.22 BTS) B, e forg gofiesvor ufthar «ifad 2 |
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9. @ Al (YqH) B IR THSIHIT :
9.1 -T&H<l Uare fqavvT (Yuw 3)
ATd 31, 2020 & GG 9% B fog AHET yarg faavor
31-03-2020 &1 | 31-03-2019 &I
Rii L AT 99
(% 000 #) (% 000 #)
o9 g BN @i @ JguR fae o 7533582 3219521
fr=fafaa 2wl -
TGN 3Mh RS 57446829 45586640
HeIgrl 3136306 2589655
T SR ARG @ R W =R/ (@) (7339) 15110
AT Y MY I PR (7900000) (6990000)
riefia gt uRad=l & qd aRarewa am 60209379 44420925
aRererra anfaal ¥ qfy / &
forareit 3 9f / (@) (162495137) 64055923
It # gfg / (@) (166250991) 246929839
e enfRadl # qisg / (@) (18996441) 7274087
(347742569) | (190148003)
gRarer g dgaeh 7 gfg / &
SrTeT | qig 181499502 337817251
SR ¥ gfy / (@) (GoiTd forad B sren) 86927667 | (86226278)
o= et ¥ gfy / (@) (68240159) | (43182435)
200187010 | 208408538
aRare (7) & ghia Fad Ted (87346180) 62681460
frraer nfafafray @ Tod yae
R IRERES (2590730) (2563497)
arge InRadl &1 s 118368 79616
e TRiRftrY ¥ gi Faa Tad @) (2472362) (2483881)
facuiyor fifaftrl 9 g 99l yaw
ATHTRT BT YT 0 0
fITROT PR BT YA 0 0
SR ¥ gf /(@) (@eiTa o) 0 10000000
IR GRT 9T Gooll 28294878 0
facaatyer wfafaftray @ giora faa aad (+) 28294878 10000000
ATed Rord w faqsll 51 & SaR =gE &1 yva () 566707 728337
THd R TEmd wexen ¥ fad gfg /@) @ + @) + @) + &) (60956957) 70925916
99 & URH A dHal 9 APl gl
g1F ¥ Tl (el g1 e wfza) 10307547 4996962
IR Rofd d& & Arer a1 @t 3 9 106711096 100019040
Joi § 99
(@ =T @t 28027 150145
@) e S @l # 7114575 6352354
i # ART UG o7ed FE W Rt 22000000 0
IRT & qrex Jaf § o9
([©) =re] @rdr # 2036553 1663853
SERELIRSISK] 51684718 16090078
AT Td 37 G W IRl 321281 5449
200203797 129277881




<Baa dip arfdfes |Annual
& Indian Bank Rdic | Report
JATUHT YT 5 ® YOUR OWN BANK | 2019_20
31-03-2020 %1 |31-03-2019 ¥
T o Rk IGL
% ooo ¥) % 000 #)
af & 3fd ¥ A@dl 9 Bl T
g1 A Tl (el gg1 A |feq) 10060885 10307547
IR Rerd d& @& wrer are] @ # 9 47300358 106711096
Jot # 9w
(@ = wrar A 53506 28027
@) &= S @l # 7133657 7114575
ot # ART Ud e1ed EeT W frat 21000001 22000000
9RA & d1ex dal § Y
(©) =re], @rdr | 5309257 2036553
@) o= S @l # 48302644 51684718
AT T 1o FE W AR 86532 321281
139246840 200203797

9.2 uR¥iufta, Waa gd SUTH (YU — 10)

ETEHRYT A (TUH—10) H §Y URE & ST # 98 & QIRT 3rerel MR & GH i 372 IR HedgTd HI & Td &1 o 3 g1l fobar am &
STafd farma facia auf & SRM 5% gedia e (Y & g a1 Tam or | $9a IROTRaRy &3 H $UY 107.20 IR B gig g8 R Fad
T H BUY 107.20 HRIS BT TSI S |

9.3 % HI T4 (YTH 15)

9.3.1 TR AT AT :

Jfaer fAfY ve e i@ © ofR sfvrerl wiasy (11 &1 fade gmarel & amet § & gdfeiRa =i w Hfed sfeem srraxar 81 W4 e
3feTeT BT I b B Ib b1 TR NI T | 37 AT BT &1 U g1+ oiam & vl fopar sirar g | e 1 veier 3f$a 9o were vfasy Ay =g
gRTfHarsrar g1 faxia af 201920 & SR §% 2 0.56 BRI (UDel 99 % 0.70 BRIS) BT 37T RATE |

S UM Ao (TTdIeR) S SHaTRAl R AR B 8, oTeT 4% H Wil 01.04.2010 & 918 8 & 3R I8 Udh INWING 3fea™ o 8| TIUed &
JFTIT S E—FeiRT &% W o FREd SfRram 31T v & IR d% &1 a1l W9 (e sieree a A €1 59 3™ &1 & vd 81 o |
yRd fpar a2 1 faxiia 9 201920 & SR, d% 72 58.41 BRIS (AWl I8 T 49.71 BRIS) BT 3(EH [RATR |

9.3.2 yRwTiYa @ Ireg:

T AFH—15 (FNE) & STIAR0T H STUferd o™ Td 11+ okl iR ot U= # A1 3T Y FRISHIR a4 3iR STedTelle SHam) ol &1 era §
Rerfer fFeTgaR & —

ot anferet d@ gRT g ads dide gRT SMifh e JeTd @& SITAR URMIT T U Ao R SUGT AT 6T MR efRa axar 2 |

. qa1 didd IguE
(ﬂTﬁﬁM$mﬁmﬂﬂ)

qee B R AP Ye

31.03.2020 31.03.2019

U9 & oV 6.89% — 15 I SH—d YR Yo & U 7.79%—15 a8 SI—{db IR
SUeH & oIV 6.82% — 10 99 S—¥% YR | SUSH & U 7.47%—10 9§ SH—Adh TR

qa gl B & 6.00% (I HRF B 0.50% Afed) 6.00% (I R BF 0.50% Hed)
TSN &I &% U9 & U 1.00% 3R HaRd U9 & T 1.00% 3R JaRd
HHATRAT & T 2.00% HHARAT B AT 2.00%
o MRTAT R SfET wfiher &1 av* 8.05% U & oIy &R 7.74% SUSH & forw 8.26% U & foIU @R 8.23%
SECR I
ERCRINNED gRATSTT Shrs S (GRE) Sifares e

* T SMRAE! UR STUfETT el @ %, Gedl YIS R o] 8! 81l |

A= # gaTel] I IS BT AMHE, JRIRWBI, IR, TR 3R (1T o # amyff ofR 7177 SR7 | acdl a1 f2ama # o gy ofR amgdg
EIRT Yo Srferafiar Al & fFrefiem & feenfder & srgwey a1 ST € | 59 RE & 1A a8d ardliord & 3k WA 3iid & 3/gwa / debrel
I TR R el & | SgHasT |1ed I8 A 9K € b 98 ofd FHg H, TR Sod I gig &% 99 T8I © |

G T @) A - 2 |
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R are #)
Il Srerar & ada ea (fdie) §F aRads — ERIEREIC] SucrH fafer gl q1g
TRRTE A TF FANT BT AT T 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
af & R A e 6520.32 | 6245.89 | 923.85 | 964.99 | 188.20 | 179.51
T AT 42549 | 46266 | 62.84 66.44 13.93 13.20
T T AT 96.47 89.58 | 46.30 4129 | 2003 22.40
fiTer e T — gEErh S/ fafed am 0.00 0.00 0.00 0.00 0.00 0.00
T @ AT — 7 uEEE TS /iR 0.00 0.00 0.00 0.00 0.00 0.00
Jeed o -689.59 | -613.46 | -165.24 | -150.98 | -17.77 | -19.32
T R G TR /(@) (Fe side) 44926 | 33565 | 61.23 2.11 5.90 -7.58
as @ wmfa w et 6801.95 | 6520.32 | 928.98 | 923.85 | 210.29 | 188.21
R &I #)
11, =tsrr snRaal & Sfra qea § aRada — der frfer Suar e g R
RATE Y TG FANT BT AT FHTET 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
af @ s ¥ Aror aRaat &1 Sfra e 6418.93 | 6146.80 | 910.66 932.55 0.00 0.00
IO SR TR SR Ffiee 508.32 | 496.59 | 64.46 71.94 0.00 0.00
sferaT 44642 | 39758 | 69.64 5753 | 17.77 | 19.32
T o -689.59 | -613.46 | -165.24 | -150.98 | -17.77 | -19.32
FrorT SR R difeE am /(81 (e sTide) 13.33 -858 | 16.88 -0.38 0.00 0.00
T & wmia W AoET et &1 Sfad e 6697.41 | 6418.93 | 896.40 910.66 0.00 0.00
R ®xIs #)
e fafy Suer fafy gl g
IV. Ao iRa av arafas gfred 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
ArorT SR TR SR gfiee 508.32 | 496.59 | 64.46 71.94 0.00 0.00
IrorT IMRadl R dHifhd @ / (81) 13.33 -8.58 16.88 -0.38 0.00 0.00
Ao MRAAT TR aRdfad Ufhal 521.65| 488.01 81.34 71.56 0.00 0.00
R =xIs #)
Y fafey Sy fafy gedl qAg
V. wearr ra drifes @ /gt 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
af & fore dmifee @/ (@) — -449.25 | -335.65 | -24.74 2.1 5.90 7.58
af & forg dmifees @/ (@) — 0.00 0.00 | -36.48 0.00 0.00 0.00
s ¥ o gRoT § 9eeltd B BROT
af @ forg §ifea @/ (B1FY) o snRaar 13.32| -858 | 16.88 -0.38 0.00 0.00
T & forg got (@) / @ -435.93 | -344.23 | -44.34 -2.49 5.90 7.58
af & SR vgAr TU fWifrE (@) /BT -435.93 | -344.23 | -44.34 -2.49 5.90 7.58
af & afd ¥ 9 ggEm T ARG (o) /TR 0.00 0.00 0.00 0.00 0.00 | 22.40
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R =+ #)
VI. ga o3 § ggar = RrT ik |@§fa fagesor dert Ffe St Bl R L
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
AT BT qAAE oI 6801.96 | 6520.32 928.98 923.85 210.29 188.21
Ao MRt @1 Sfa Jou 6697.41 | 6418.93 896.40 910.66 0.00 0.00
IR — faer (qan) /gerd o= # ggEr T enRa -104.55 | -101.39 -32.58 -13.19 -210.29 | -188.21
g™ T B T HBHTBTAT ST 0.00 0.00 0.00 0.00 0.00 0.00
yga 7 o A fard dar AnTd 0.00 0.00 0.00 0.00 0.00 0.00
god = § vgar it duar -104.55 | -101.39 -32.58 -13.19 -210.29 | -188.21
R #xrs #)
VIl @ eif o § wgas T o e fafy SuarT ffy ged g
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
ERLIRACIRCIE| 96.47 89.58 46.31 41.29 20.03 22.40
TS AT 425.49 462.66 62.84 66.44 13.93 13.20
Ao SR T) iR g 508.32 | -496.58 | -65.44 | -71.94 0.00 0.00
fraer dmifee (@) / &1 ST 59 ¥ # ugarh Tt 435.93 344.23 58.51 2.49 5.90 -7.58
3 99 § Uge T GhHUIBTT ST 0.00 0.00 0.00 0.00 0.00 0.00
favra ar arTa — ggEE TS 0.00 0.00 0.00 0.00 0.00 0.00
A9 Ud B AW § ugd™ ™ @y 449.57 399.89 102.22 38.28 39.86 28.02
R a3 #)
VIll. gas v3 § ggard =it Qs § uRad+ Fert Pl SaeTt Ffe Tl g
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
fraet Saar a1 R Ay -101.39 | -99.08 -13.19| -32.43 | -188.21 | -179.51
ITFATIAR I -449.58 | -399.89 -89.02 -38.28 -39.86 -28.02
yaed iera 44642 | 397.58 69.64| 57.53 17.77 19.32
fae SaT @1 ofT oY -104.55 | -101.39 -32.58 -13.19 | -210.30 -188.21
R I #)
IX. aresm enf¥aqaY /q¥are W og9@ | P e
warae (i) fsa o 201520 — g 31-03-2015{31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
I BT IAHAH o 5306.22 | 5608.14 | 5925.15 6245.89 | 6520.32| 6801.96
TS TR 5215.05 | 5508.95 | 5841.36 6146.80 | 6418.93| 6697.41
NfPy (arer) -91.17 -99.19 -83.79 -99.09 -101.39| -104.55
AT A TR GG FARI (BT / 3r) -305.93 | -384.40 -626.82 -704.39 -335.65| 449.25
AT SRTAT TR T FHAr (816 / 3m) 13.13 -7.61 27.73 10.93 -8.58 13.32
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R @xrs )
. L ] B g
IX. o ikaal /adren uR SgHa
wHroiA (i) fwa ad 2015—20 — Sug™ 31-03-2015|31.03.2016 | 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
I BT IAHAH oI 844.78 831.94 900.90 964.99 923.85| 928.98
TS TR 835.47 829.38 876.81 932.55 910.66| 896.40
ey (ETeT) -9.31 -2.56 -24.09 -32.44 -13.19 -32.58
ATSHT A3 W 1G9 FARIS (81 / 1) 21.09 -24.20 -87.34 -36.20 -2.11 61.22
AT SRTAT TR Tga FHAr (816 / 7r) 10.61 -1.66 -1.36 22.12 -0.38 3.69
R =S )
. O, & g qd
IX. Fron SRadr /daarel U 3rgyd
waraSE (i) e 9 201520 — BE TS 31-03-2015|31.03.2016 | 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
I BT IAHAH o 154.58 161.63 171.21 179.51 188.21| 210.29
AT TR 0.00 0.00 0.00 0.00 0.00 0.00
ferery (ameT) -154.58 -161.63 -171.21 -179.51 -188.21| -210.29
IS SARAT UR 39T ARG (BT /1) -8.15 | -100.37 -3.01 10.18 7.58 17.71
IS MR R JgHd FHATo (81 / 1) 0.00 0.00 -0.00 0.00 0.00 0.00
® @S )
X. Ao snfRaal & at o rRaat &
e N T et (et Ao 2019-2020 2018-2019
Yo ffr | SueE fafyr vee fafer SueH e
IRT TRHR IRt i I3 SRR uforforat 55.00% 0.00%
63.00% 0.00%
Iea PrEIETd N I8/ 9eay die 40.00% 0.00%
[ENEASEIRIE] 1.00% - - -
qHThal gRT udferd AR 4.00% 100.00% 37.00% 100.00%
ol &3 & dfvs - - - -
A Arhe - - - -
BA 100.00% 100.00% 100.00% 100.00%
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R @IS #)
Xl. 3rrel 9d & QIR e ** e fAfer SUETH XTI afsta g2
TS Y & IR SR W ITH BT Fared AN 1000 400 200

*gfeu 9% ¥ s 96 & Qay & sRv agaE ¥ gfyg g3 2

9.3.3 3= el drelie HHaY ama

AT § AT §H AT UG 1 ok # "HHanRat ol aram= iR I forg smaem 2Ny & ded enfiet f5ar T g |

Y & SR faff= Sreerelie Hary Al &g a1e T3 Jraeme / (sraferRad) sifaRes araem=t &1 faavor:

QrEBTNT HHART ATl B o1 23.71 BRI BI IR (7 99 2 2.19 BRIS) BT Wraen foan

R e #)

% | deerelw sHE am 31.03.2020 31.03.2019
1| G s 1.44 1.81
2 JATHRAD Gl 0.12 0.02
3 | gl g Ramd 2.15 0.36

T 3.71 2.19
9. | Aderela ad=ard) oy 01.04.2019 &Y URATH 9 | 2019—20 &T &9 | 2019—20 ¥ gfg | 31.03.2020 &1 3ifew oW
1 CIGINE 5.94 0 1.44 7.38
2 ATHRAD Bl 0.59 0 0.12 0.71
3 el I RArd 4.63 13.59 15.74 6.78

@l 11.16 13.59 17.30 14.87

Are:

M ThSIamRoT, ST gIRT SUTEl FNTE TS AT B UIHT T AT 2 |
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9.4 W uRvmy (vud 17) R w=Ie #)
ar e gerdl PuRe /oie dfp | @ea IR s A Tl
AR EUS aRaTeT B

2019-20 2018-19 |2019-20 | 2018-19 | 2019-20 | 2018-19 |2019-20|2018-19| 2019-20 2018-19

NS 6360.25 5439.37 | 8257.78| 7334.63 | 9532.64 | 8087.58 | 271.11 | 202.27 | 24 421.78 | 21 063.70
gRumg 2092.05 1552.29 | 1824.77| 1552.19 | 2072.26 | 1627.37 | 216.16 | 144.91 6205.24| 4876.78
aMTEfed @y
5128.16| 4596.40
aRATATTd ™
1372.73 284.21
3 RSP b o
0.00 0.00
I IR
JMESHT M
295.65 3.84
TR

(619.37) 37.74

AT W@wd A

0.00 0.00
g o 753.36 321.95
N SIHGRI
U Rt
91370.17 | 76752.91[104502.35|95302.07 | 117426.74| 109944 .91 0.00 0.00 | 313299.26 |281999.89
srafed e
(3831.09) | (1934.62)
@l Raar 309468.17 [280065.27
v T
82590.87 | 68165.37| 91493.87|88084.96(103057.81|101796.48 0.00 0.00 | 277142.55 [258046.81
——
10236.35| 2629.77
qofl, SrRfrferat
IR arferey
22089.27 | 19388.69
EEREIN 309468.17 |280065.27
9T 1 — Hinfae @vs
<t Faxisig TA
2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
RUSES 24269.13 20640.51 448.30 427.19 24717 .43 21067.70
Rt 299875.18 269464.45 9592.99 10600.82 309468.17 280065.27
TTET IoeT 3T |9 el 8, WUSH I[oRd Ud IR Pl WS MRl & SR TR J1fora foham a1 8| STef 31awdd ganl, freel 9y & sifasi a1
JRIfRd T T |
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9.5 wdfera urdt uwdIHvoT (T vw 18)
Wag Uelt & A qAT % B AT D Aefe
v) Irgsfr:

i ssd% e fofics

i. 3 d® e dfdT A fafics
1) wEaErf: @ arier §)

i. oo I s

ii. iR urr §o

iii. Ygd wRfER 79 §%
) = ydga difis

A IS I g Tde feeTe Ud 9 SIS ASRI (21.09.2018 & F4T9 W)
3 UH & weerard PRIUTAD D (18.02.2017 B UHTT )
o it fsqr - wrIUTers e (01.12.2018 & UHTT )

I IR eriuTa® el &) Aax arlar:

Rdi¢ | Report

I arfdfas|Annual
- 2019-20

HHTD AR srtuTers e ere &1 A

TR fFad) TR &) g

1. 37 fae {AR TR

107

2, 2 WA P TAR

200

o

307

Hetera urdt = frr=faRaa @ -

U W GaUSI PIRD] BT a9 & IR 98.16 T $U TIRSIHE BT I fbdT AT (717 99 81.99 <IRT HUN)

2019-20

2018-19

3 AR HHAR
oo I 3R qiRsiff®

32.00 o™

311.45 org

oM I I
e I AR TTRIHE (01.04.2019 ¥ 31.03.2020)

%31.70 o

R17.11 o~

A T T o, b1 5
e 99 iR WRIfA® (01.04.2018 | 30.11.2018)

32.66 <@

318.54 <9

s w7 & weerad, &7 4
S da R uiRsIfe (01.04.2019 | 31.03.2020)

328.52 a9

326.32 <™

s oty fasaerer ), &1
Uge dad 3R giRsIA® (01.04.2019 | 31.03.2020)

27.28 a9

38.57 <™

Al WeW BAR S, WF vd gHist
e I iR WTRIfAE (01.04.2017 | 03.04.2017)

%6.00 o

I

aifdan, e e o @ SR A9 o fHy 77 o

Hafd vedl & Hag # T Wt THCImRor DY MaTIHAT el 8, S oA A (YUH) 18 & 208 9 B AR Ioa—Ea Sem” € | 9% T,
U 18 B AF2VT 5 B T H, - JPR—UTEH WG I TSI F1fHpt B RedaRT & warer enfiiet 7e1 fg 79 & |

9.6 ucT (YU 19)

T e / faRi R W ol ¥ uRufcadl & dee #, 9o & Aeed & R S 7died / Y53 {6 o daar ¢ |
4. ¥ gRT Y Y Uee IRR, IMaw H WEAd <rafdy @ forg € R frRad 9 & AeHd detvex HEM! Bl AIfed <7 & WIRY Uee #Y J1afd & SR

I AT fhar ST AT 2 |

1. uRETerTd Ueel & forg ueed geeT i &1, o ad & dafd 8, S a9 # & Ud 811 o # @99 & w9 § UgA oiar 8 | 9dHe 99 @ SR

g 7T UeeT fhvTT 225.85 BRI€ $UY & | (AT a9 — 214.63 HRIS HUY) |



R4 I
ﬁ lndiegﬁn Bank

1. fa uzr

Rdi¢ | Report

I arfdfas|Annual
- 2019-20

o ug W ure SR # A 3iR e efHe € | UEi 31 U wrerfies orafd Bl 7, S FIREd ofR IR—<E B 7 | §9 & ue fgiie orafd & forg

U2 Pl TR B BT fadhed 7 |

o ugT & TEd STavad SRTAT & Hae # AqH U B R SR R[ATH UL & AT BT ITH Hed T=Tar &

==aq ueT fo=mar SAGT UET YA STl [T
faa=or 31 W 2020 9% | 31 A4 2019 TH 31 T 2020 T® 31 9uTd 2019 T®
19§ o 37 0 0 0 0
199 & 915 iR 5 9§ gqd <7 0 0 0 0
5 Y 9% ¢ 0 0 0 0
@ 0 0 0 0
P Ifasy O g9R
<IAAH ST A B aaEe qod 0 0 0 0
9.7 wftr Trax Iroi+ (YU 20)
faa=or 2019-20 2018-19
3T MR YRS TG U IR P UL A A (YT IRIS H) 753.36 321.95
) IR B 608800580 480291651
) IR B wIRa wwen 608800580 480291651
gfY ¥R e 3ol 314.33 36.70
HH P TS 3T URT IR M 314.33 36.70
g Rk AR sifed qow % 10.00 %10.00

dre @ fRIT 99 2018—19 & ERM, 4% & IS 7 31.03.2021 TP Py WA A MUBTH 25% B BT & AT FHANNA! BT 4 BRI Sfaac] IWRI

B SR B @ forg rgHed f&ar 21 59 v & fog 3t/ ete vaeisll & Smaedds STAIR U Il B |

9.8 3T TR Bl & foIY IETavT (YU 22)
SIEY (BRI PR RN / I ((RURT FR TIAN) & J&F HoCH 1+ TPR & -

R BRIs )
| Haes 31.03.2020 31.03.2019
TR B TRt
1. | YA / fheaTgoIe WR I SISl $T ATaeT 67.70 81.05
2. | TR (e o7 o Rerd) 109.15 131.75
3. | SmgET SrEawrer & oy HaRT 0 0
4. | SYSH & forg T 0.12 0.21
5. | e Fol @ forq uraem 1006.58 938.55
6. | gRiRFIT onRal, TagerR, TH4y, qaTeRRG MRl & forg wraems 70.66 102.88
7. | RerR nRaadl W geue™ 73.87 65.02
8. | v Bt = & fow wrae 0.18 0.00
HA—SIcIY 1328.26 1319.46
AT R IATY
1. | Rer anfRaal W Jeugr 38.51 52.87
2. | 9 Wi ford T @rdl &g greee 363.15 504.21
3. | ®T% weamr gfgfd 4.1 5.71
4. | IR AAFTH 1961 B GRT 36()(viil) D T AT 3rReTOr 178.29 247.54
B — Sl 584.07 810.33
fraa AT / (@dTa) 744.20 509.13
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101 ymau 3R MHRETHATY R @rs #H)
oM™ Uqd BN o A @y Y @ qga fe@mw vy iR smeRaednsi &1 ddary 2019-20 2018-19
) | Fee ® gee 3g wae 391.30 1035.18
i) | TN & forg greem 4335.84 3615.90
i) | smumR @ forg yrawm 619.37 -37.74
iv) | e uraere 3R seRHe =g faaxer Afkd 398.17 -54.68
faavor 2018-19 201718
1. A6 1R 142.94 -5.93
2. g wRfera fiE -47.75 -46.59
3. 3 302.98 -2.16
gl 5744.68 4558.66
10.2 Tl YTdET -
R +3rs #)
faaxor 2019-20 2018-19
T. EERICEIRRCIN NG E L] 46.76 46.76
E| GihT 9Y & SR fhd T el yraer 0.00 0.00
H. dwied 9§ & SR sHH B T A 0.00 0.00
. g W @ ¥ sifaw 9y 46.76 46.76
10.3 IRfErfaay & &) w=ft &t -
R a3 #)
»H 9. | Ifarfoar 3mefRa <l SEAD|
1 E;Pi?éﬁ Rerd | 2019-20 | 2018-19
107.20 | 81.55 IRER # g T W HeuE ¢
* foci ad 201920 & folg TUE—10 AT & WaEM! @ STIAR IR B Iora Rad @ # S fomar |
10.4 yE® Rrerd
U UTEd Rrerd
2019-20 2018-19
T, Y Pl oI H dfdd Riwral @1 4. 87 275
9. ¢ & SR T Rrprdt B 9. 17496 39802
. 9§ & SR fAuers s Rerdl @ 9. 17388 39990
3. qf & Iid H oifdq Rreraal &1 4. 195 87
9. wfec @18
2019-20 2018-19
T ¥ BT oI H dfda Rieradl a1 4. 07 23
El 9§ & R g Rrpraal @ 9. 949 1295
. 99§ & IR fFuerg T Rreral @ 9. 953 1311
i q¥ @ 3id H cifad Rreradl @ 4. 03 07
. v Rrerad
Ex) forad @ L) forad 4
IFTIR IFITAR
2019-20 2018-19
q. ELical B3I % dfed Rrerdt & 3. 4540 639 2647 609
q. ¥ & SR Ui Rreradl @ 4. 311951 26876 275907 56255
. ¥ & <R frgers T Rrerd @ 9. 314150 27176 274014 56225
3. ¥ & 3fd ¥ ifad Rrerad @1 4. 2341 339 4540 639
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. T Rrema™*

are] a9 2019—20 fusa adf 2018—19
v foEd @ geera ¥ dfi Rieral o 4. 859 0
. o & SRE U Rreraal @ 9. 99032 27681
W & <R fueE T Remdl 3 9. 86254 26822
Q. foAE & ofd # <ifdd Rreral &) 4. 13637 859

** g qidd fA9ly wu @ e A9d & Rieradl & fov @ier 1ar 2, ol f 01.07.2018 4 yard) 2

10.4.1 JIfFT didura gRT UIRG SR 96 @ gRT dRffaa fHy v aferfofa frargar € -

2019-20 2018-19
T 9y @) goed H remaffad «ifdfoig Mg I
@ T & IR BT Areurd gRT R fy T e Nl Mgl
@ g & RA wRIffEd feg MU s I LA
I gY@ 3T H it oty Nl =
10.4.2 qd fomfeal @ geem o, 31.03.2020 &1 warG foard ¥ wrwd yed @@l a1 affazor
EaR| Fffevor P g ford § gt Rrerad
31.03.2019 30.06.2019 30.09.2019 31.12.2019 31.03.2020
kil % kil % kil % kil % kil %
1 | 187 1.7 141 2.6 237 4.8 173 5.6 205 5.2
2 | wdgH 1955 17.8 1277 229 1249 25.3 656 21.4 1061 26.8
3 | wfse o 31 0.3 11 0.2 20 0.4 24 0.8 51 1.3
4 | UTEH AT 368 3.3 182 3.3 199 4.0 169 55 256 6.5
5 | e 0| 0.00 1 0.1 2 0.1 7 0.2 18 0.4
6 | o 395 3.6 283 5.2 363 7.4 328 10.7 390 9.8
7 | |m ST 344 3.1 266 4.7 238 4.8 163 5.3 201 5.2
8 | TRHRY ASTY 29 0.2 18 0.3 29 0.6 14 0.5 53 1.3
o | fafae 787 7.2 522 9.4 501 10.2 248 8.1 341 8.6
10 | TIR3ME HaTY 1 0.1 4 0.1 3 0.1 2 0.1 9 0.2
11 | yor 296 2.7 163 29 175 3.6 111 3.6 189 4.9
12 | drenfira 6579 | 60.0 2685 48.3 1907 38.7 1174 38.2 1177 29.8
el 10972 100 5553 100 | 4923 100 3069 100 3951 100
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10.5 9 gIRT S gl ITara o3t :

31.03.2020 BT FA gV a¥ & SR, MRA H Rerd mamsii =1 rard & faayor & foy S1E ekl m=ara U SN T8l {51 € | 31.03.2020 BT FHTT
I B | 31: HTT AR / Yetalg R H1g focir e =1 2 |

31.03.2020 DI FATK a¥ & SR, TART facel emamall (RITTGR @i wieidr) gRT SN {3y 7T FhIch IT=aTea U= 3T & T 31.03.2020 Pl IHTIT I & |

do g1 RITTTgR & Aifes wier) of fod T SReTica U3 & &7 § 3@ §Y 9 10w RITQR SRaT & 1T YUHS! 43.00 THIMESST (SMETHRNR 325.36
PRIS B FAGE TR BT TN SR BRAT SR T © AT 2R D) =ATH et Frifora Gon (e sraegesdraii &1 e fbam i we |

B WIITATE B 1T ST ar & STAR HieiaT Rerd wranlt & o sficidr & adla I (HEvae) & uer # versiiy IR faam & | &+ veteiiy,
SN B & BT feyahe wfas 3 fonedy of foxfra e a7 orgar w11 € |

10.6 I FHavol 3rgurd (Aeian)

IR fsITE e 0T e B ST 73.05% (et av 65.72%) &7 |

10.7 9 TR RITR
I aY B SR S 7 =T o TeRe Sl o fAmT / fuure & B 20,44 AR BT HHIRE AT fHar & (reer af $uv 16.92 FRTS)
R #xrs H)

E AT BT TR 2019-20 2018-19

1 Sfiag rr urferft @1 {eh1 & forg 8.88 5.79

2 AR Shaw §r wifert & o & forg 11.43 10.78

3 I — GIIA HE Icaral @) s B forg 0.15 0.35

@l 20.44 16.92

10.8 yrfivr fawra 2 sfeas 9@ g

22.09.2008 BT d& gRT IV faaT 2 £fSa 9% gwe wenfia fbar mar g S griiv R 1R o= wu § dfad e < gg uioT 81 & e
HHET B FETIT B 3 11 g8 31 fafi=T Tvemail / 31feoll & Arer FH-a3 wIfid o |

TEfeT R HAT, IRA WPR & REEe & AR, 39 <9 & e 33T 96 TRISTR HRIET W (§SHN) BI RAUA], IR Sl d o
T & (e #) fIaR, gt (qea HerRnii & #), Sy, eHIN, HrdiqRe, PR, Argend, e, firodquome, fodedy, dee 3R fagw
(TG ) S FTH0T RIS ZaHT BT reret S WWWWW&WWWW/WW‘?F&W%WI T P Jed 19 WA
IR MK ERICET] (aﬂaliléﬂ ), Ploct, FAGTHTCH, TRWTCT (Del ), Jgoo (Jgoal HerRmRIT & #), PSRy, &g, prdiged, iR,
AMadd, Ao, foauoTe, mbqoqx Joe, facgyra (@HerTg) # 01 fowii |erar &= (Thyedl) fid f6y MU € vd 96 &1 fawia gaees
qRATST H S TAT Bl eIl 3o & SEavd ¥ 9 fIciig HeRdT g BrefifelT want e < gq o+, faeell oik 488 # 2res) ywyerdl &1
TATIAT Y ITE 2 |

T ) T AT P AT IeTT TS W F B 2 $IC ST (g G SRATBR §RT B S 2 |
s 2019—20* & foU IFAANARSY &7 sl g T =1

uiftqal & faawor ¥ T A
I | U 3fere™ 26500000.00
¥ o ura fafesT ff 2000000.00
AT d& = 5070188.00
faffT el | wTd wf¥reror arTa @1 wfrgfd 18137982.00
o 2019 ¥ S & T U< R foru Ty il &1 Sreafyd Ifd B SSUE gRT 30.04.2019 T 969412.00
10.04.2019 G: STAT T
@l 3T 52677582.00
o & faaor
9 & IRE T 48737054.00
WA B a1 | wfeaat @ srfdresar 3940528.00
sifow oy
31.03.2020 BT §b AT ( 31.03.2020 BT b I wra fAfesT A o 20 @Rg Afea) 9864134.00
GRS 112000000.00
qa 86000000.00
fafesT fAfer 26000000.00

* ove Pl A ETIRIET B 918 AbS 98 Ahd ©
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10.9 ¢ If¥H, For 9T TN &1 AH<wvT (6 gRT IAT FHfPbd)
10.9.1 RN T D=7 R TS )
T — 2019-20 2018-19
9 T g5 TEGAIRT b fo o (e <) 21720.38 25544.24
d& B G faaRer B Gl H I FI9 I STATBARI DI SR BT AfRrd 8.60 % 10.86%
10.9.2 IfRAT &1 BT € F3rs #)
faavor 2019-20 2018-19
I He IS SRS BT gl A 27031.80 22841.02
d% @ Hot ABE B g H I GaH I RGN & A B R 13.13% 11.00%
10.9.3 TRUISRI &T Gb-xoT
R »Xrg H)
I 2019-20 2018-19
9 FIH IS SURGASA / TTED! BT Fol TaduGrR 34923.40 31501.36
9% B SURBARI / TTEHT BT Fol TIRGOR P! oIl § 997 a9 I SURBAI3I / ATED| BT 11.96% 12.09%
YRAISR BT ferd
10.9.4 TIY¥ &1 GH-<T
R ®Yrg H)
2019-20 2018-19
| 98 IR AU WAl BT Bl TaRAOR 2869.17 2273.25
10.10 ddex IR Ffw
R ®xrg )
2019-20 2018-19
Ed N S qFeR § ol e Aqex A
- qex Gl o1l afirw A Gl BT It &
e
Iy &1 girer g &1 ufrerd
v | wrafiwar 8=
1. PN T Fedg PRAGAT 44869.06 1083.67 2.42 40050.12 885.99 2.21
2. SENT &5 & 31T SIfes wrerfiearn 11805.40 1368.11 11.59 10903.39 | 1055.31 9.68
& @ o Aol & U §
3. RiGIY 25570.39 1186.75 4.64 19098.41 830.51 4.35
4, Fafadds For 13203.29 691.22 5.24 10017.28 657.15 6.56
quf JI(Q) 95448.14 4329.75 4.54 80069.20 | 3428.96 4.28
| At a9
1. P T FEag HRIGAT 0.00 0.00 0.00 0.00 0.00 0.00
2. SENT & 97945.82 9597.84 9.80 96848.11 9738.26 10.06
3. | |an 0.00 0.00 0.00 0.00 0.00 0.00
4, Tufas o 12495.77 223.25 1.79 10978.75 186.23 1.70
q\ﬂf Fhr(d) 110441.59 9821.09 8.89 107826.86 | 9924.49 9.21
el (T+d) 205889.73 |14150.84 6.87 187896.06 [13353.45 7.1




R4 I
ﬁ lndiegﬁn Bank

10.11 uwadiv # gRada / aaia) ®U @ 9€2 |rd STaAr
10.11.1 w=dig ¥ uRad=

aiffas |Annual
Rdi¢ | Report
2019-20 —

R @IS H)

faazor 2019-20 2018-19
01 3 2019 B AdhS TAIY (IRMAF 9) 13353.45 11990.14
af & SR WS (A7 T 5320.50 6444.96
I () 18673.95 18435.10
et -
0 s 308.82 441.19
(i) Tem BT ariafee wRY 0.00 359.20
(iii) agferar (ST fb T @ § e T AR 3 Brew) 1182.68 1407.43
(iv) gea / fadeye w9 & 9eC @RI STl 1Y @I 2572.71 2352.74
(iv) ST @& IreTTaT deeT W # Tel Y 458.90 521.09
Su—agt (&) 4523.11 5081.65
31 AT 2020 BT Aol TTUIT (AT U—41) 14150.84 13353.45

10.11.2 &t / fadsyef wu @ I @rd srar

faa=or 2019-20 2018-19
I 01, 2019 | AF-a / eyl gec @ # Sl T Wil FH URMS I 6463.84 4687.32
SIS : 9 & ERME TEAID [/ fAIEyel w9 ¥ 98 Wi # STl T @1 2572.71 2352.74
ST-a (@) 9036.35 7040.06
Teg : 9 & SR fUed auf § @il / RA9eye wu ¥ 98 Wi # e T
wrdt q A T agelt (@) 238.77 576.22
31 W7, 2020 BT T AT (T — ) 8797.58 6463.84

10.11.3 {TRAF gRT &1 TN R T[Ora=T &1 Filel (UaRISIR) $ gy, 5% 7 9 & IRM WIRES g1 G o @l R AfIRE Jraem Sude

FRIATE : T

10.11.4 stz nfRaar, Tdie i Jrored

R B8 H)
faazor 2019-20 2018-19
@l SRt 9592.99 10600.82
B TAYY 1039.99 616.50
FHel YUY 586.41 197.35
faer e 352.57 88.47
EGINEE] 131.14 159.93
10.12 gaqua & =R yraifoa gadidl (2 dEmaeor Aevsl @ AR wAfea faar @)
yraford vadidt &1 9™
<=M araxd
L N
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10.13 ufergfaasor @ S ysdaRor =
10.14 %7 fSHTee WU : A
10.15 sfdacy

o WeTd & g 9 @ iR, ey I 7 %, 10/- Ui IR @ 3ifhd Jou & Ay ANd gedgred Wied fofics @
26,31,591 SRR} &7 e fohan ® 8iR fa<ia af 2019—20 # 59 fo@my T g |

10.16 ST HYE YbIhRI

2019-20 2018-19
ST R FOI B g AR 985.25 586.38
war=d 20 3T W8 KON DI Fo AR 985.25 586.38
SURGATRI / TTEDT BT §& gRT Uacd Gof ol # A 32T
W8 O FT Ul 0.34% 0.22%
ST g FOI # Seadd W @ A iR SR faframs
zlv‘l'\sil'l's‘. af = Mg Ng

10.17 e STanet # v @rdr — #ad e sy for, e 8 | Tewifiar 99 @ ol g1 SiRiieng & v 7 TRfeAt oy @ g off |
FRARANSTE F FRHIRTaT 69 & d%1 & favg TRE TIaT &7 T1a1 S §Y 918 SR T 711 978 H 400 HRIE TUY I7&T HR UR UfoReT o &
Jerdt v rgAfT <1 E off Torr SHH S T RAT 100 BRI TUY T | BAR b BT HUY 100 FRIS HT RGN WA SR d9E & A I
RITTd & IR ARex & 17 faufyd far a1 | e a1e, 593 & A1 Sod <aTerd & JHeT =i & forg «fda 2 |
o @& fIog IRIRNSTE )T 59 <19 & oIy 9% 3 31.03.2020 BT URMY @& w0 # eMRd TUY 72.31 BRI 1 AR RN &7 foremst & o & a1
=T B RABATRN B 1w uraer=” 2T & i 32.44 BRIS BUY BT UG fHAT R |

10.18 wrwT@Hat Riervr vd winredar fAfer (S1$9uw) #i siavor - € s )
faa=or 2019-20 2018-19
01.04.2019 T SIIYYH ®I IJdRT IR H IRMS I 762.84 684.27
SIS : a9 2019-20 & SR SITUUD DI IR IfRRT 130.46 95.98
Hem : 9¥ 2019—20 & SR SISUUG gRT <6t & forg ufegRa it 9.15 17.41
31.03.2020 TH SISTUH BT fART IRAT BT 3 T (1+2+3) 884.15 762.84

10.19 fag=f ggr =0T

U RGBS BRI Il ga1 Foll § Rem 31 sawen & forg §& 7 v N FefRa o1 81 S8t warnfaw wen (@9) 781 8, omara / frafa
SRl @ fTY TTEdT BT ARIGT HaR oI B Felg & S & | I8 a1gal der, A g Siifad & o SiiRam 3 & BR& &l {HeT 9 |- gidemaii
B AR B THY, o I8 Gifea wxar & 6 el ga1 7 vewd i woit (R smenRa sk A ey smenRa, o 9w u3 oiR aemagar o3 e
) PI aTIT PR B SIRY PaR fPAT ST | ITIET PR H G USH B & IR R (% HiURe Sraferd & WR W @R foar S 2 | SuR @rdf
BT GRIETOT Bl T, R T JIRFETT Feolf Bl e T ST 2 AR ST IR<iral H §7a YT BT faeersor fham ST 2 |

31 19, 2020 BT FAT Y & forg da 7 STaRT 15, 2014 B IR Rord 9 & GRUS P91 2 & IR U FESH| P U SRfN faeeh ga1 & Fo1 &
foTT 8.82 RIS UV BT UTGET BT 2 MR BUY 41.07 FRIS B Yoil B AR B € |

10.20 o @ <A RIS @) 7 enEmafer :
I = ¥ 2019—20 B SR LETEE! B 226 AT, 7Y IR 2252.10 BRI BT 2, B RUIE 1 8, W =R & |

TS & UHR el B T R P A
i wefera 58 2213.39
R—arfir Hefda 168 38.71
Gl 226 2252.10

I 7 a9 2019—20 B TR IR—ITRH He AT SRATETST BT M 38.71 HRIS ST B 168 HIHA Gof (U & |

31.03.2020 T& IR—3AMIA | FAAT 916 HETEIS! & Ael (FHHT) Ffd €, foa! AR TUY 170,13 HRIS & TA 599 BT T a_fordi & 918 9 1 5770
favg 45,51 FRIS BUYT HT UG fHar & |

125
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13.

ANSTdl ha¥Sl I-UId

AR 59 YR I fBar 11 2 @1f 98 o @) aRed SRed WIhTse & oieurdfd Wgei wfdd &1 gge 9+ e I8 gHfed fear o
& & 30 fo T& 38 wep-1arell g I o1 Rfy 9 96 SR 9 | R Rord 9% & feendei & orgar faxia af 2019—20 &1 veifiemR a1
RIFATH TUETT 100 UFILIT B | TSR & Aher @l Uishar qRarg Rerd e o faenfde & R w2 |

30 fa & AU HeAveR af & IR A ae afevars | oo e atell YRR SRTAT B IR BT AT F §Y TAAIAR BT
gReer famam Srer 7 | fafir=t Hawt &) Sorarell (1Y, JRfErd vd 3 o SUR) WR 3R MERd gaagdmsil ok &fea—= & wdfda ol W
i Rord d& g1 FRefRa afedars @ Tei @ @l g ofR 30 el & siaefa uRugd gmarel sl & ured el sidvars! &l o1if¥ie wa
J TR o & 918 fiaet Ted) af2vare o7 uRaer forar ST 2 |

AT 31, 2020 BT FATC [T & SRM 9% 1 61929.24 HRIS BUY BT 1T TAFRGUAY (SIRPE B d1<) IRIETT febam S1ad 100 fererd 1 =gaH
TR @1 JUET & U SfIAd TR JUET BT KR 41934.00 PRIS ¥UY & | WA ®U A TAagUely § LAaH WAifdfSrep qRerd Sgurd
(TATANR) ¥ 31 Brrarell ARHRI ufonfor, Arfsiver Temd Gaem (TIUaes) @ iafd SrgAd ¥ 3iR TeriIelR 2 daRerdl &T e SaT @l
e (THUgavedienR) wfie 81 g9 AfaRaed WRd® &R RS S41g dai & T R Tohe IR @l sawadar 3 ifds
TEATe! THAT AR ATRIRIIT, 9T 1 TARITEAT BT FT a0 | AT 31, 2020 BT T AR & forg fea= 9 &7 & e ofrea TareiiemR 147.68
EIGNGRGT

% & TR & G SR, TS Sod J[UTawiarell dRel SR (TIagears) & st 91 Il # 9 &1 TRefdl & AaRIHATG GBI STl
g1 HIRG Th<! afedare g wU A SRfEMT i e w e €, {5 e wika T afevdre @1 69.63 Ufirerd e o1 | oY ARe
YTEDT W U ST ART GaRT TG, Gt ARG Fhdl afRydTg & 19.65 U 8 | 30 3nehasd e araanett # wafis w9 9 96 &
TTEDHT BT 3R F TRY Fob TRICAT (FIoN) 3R AR g5 1A £ |

31.03.2020 TS DI STHISH # § B U T Froex Ul & | FaW I SHIGAT 7 el SIS BT 1.18 HfTerd o7 sfwreT fFar | |are 20 3 =
STHTE TSI ST Gl SIYTETH, 31.03.2020 BT Fel ST BT 8.35 URIIT 8T THT Ica1s / foradi # Fre STHTY, =Te) STHTY 31k |rafyy S emfiet
2, Sl L % B R ST BT 24.68 UL, 4.21 UILIT iR 52,64 URTRRT a9 & | 3R U {5 Siarent el @mds w9 3 $al 8 iR
& BT T Hb=0T BT SIRGH T2 BT |

I DY TR BT Tde MR g ydes AR (3TTed!) T farar Srar ® &R fomre awra Sifa & aRems! & SR 1R i RAdsdr fefras e
fufRa &1 = 2|

fafeer

T TS Ud GEHrEST

3R TRIT STl T <IRdT FHTET 31.03.2020 T GRT fbaT ST HT © | MedIoiy # geprar geri gfaftedi & fuem & forg A srr sl &
BT S 7 I+ it wHt Tl | Ao 9 ghr Hfafted & FHRIT B B WY U R | Hee @ STgHIR, 01.03.2009 ¥ UgS 9 Ay |
WO 4.86 BRI TUY B Gol Yo B 5747 MeAIoNy wise Hfafedr gamrn 2 |

T 31.03.2020 BT IR AT WIAT IHRAT H 6 TSI W NP 37afey & oIy oiam Famen= =&l &1 T3 gt & e # faer smr Rerfty &1 3w
B Y smaer o) Srevd el B |

T SR, TR FHTrer, fafder wrer R, fafdy S @t anfe # qen IR Red §6 16 o df 9 |9fd 9% o |amEi § R
g wfafteat & g wwrare @ forg frafid aen o s |

o Rl # S afeal /RreRt @1 o SR A 9fedl @ AT o WHT o7 1 RN B | HeEE & AagaR, @il W S v
BT RO TTT 98T SaTaT &l &I |

§% & T I STHHRI & AR, §6 §RT UgT T8 TIUHTHS $H18dl Bl 4 gIRT <7 Y g IREf 781 € Sl gHudgAsS! s,
2006 # FuiRa T T A 1f¥es srafdy & forg wifdd 2 ok Uit wifdat & Hdw # qar AR ok / a1 99 R &at & faeia &1 fohg T¢ frami &
10 91 A Sgar & e § RIS {63 T BIE g T8 B |

T8t W AT B, AT 9 B AHs B ATHY 911 B g s avf & snidws! &I g Tffed fFar w2 |
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wWad dwErasias o Ruld

ar ¥,
sfeu ¥ @ wcw
wvsarend faxi faaven & d@mader w Ruid

X

1. ¥ 3few & (d9") & evseraq faxiig faavor @ oir werr
P &, R 31 A1, 2020 BT Jelo—F, AH—EIH oIl BT faavor
AR AT I BT AHe! FaTg fIaver vd Ayt eiRaraRor ifa
e €1 39 foxfra aRomt # R gRT oRar—wiferd 20 wmamy
TAT 01 TP oRET iR Wifafdd omer o wed gy
RIT—TIETT 1328 T3t B faaRfORt wnfiver & TS € | 89N gRT
3R 3 oI URIeTehT gRT 7T SIRaraiy @ ol TRIell 1 TS, ST
7 I 7 IReT Rord § g fenfade & orgar fhar 8 | =i
1537 TmErell @) fIerfort ff wnfier @ € € S oEr e @
e el off JfR Ge—u= Ud o™ @ 811 @ # faeRor 3R T
yarg fJaxvr, g Wt T foar T 7 | 9 Tt Rt erar—uRierT
el gal S U d% @ 10.83 FfRa 1A e, 5.87 wfrer
TRITAISRR, 26.52 Uferd STATY, 34.76 U9 <ITST 311 UG 31.90
gfererd <am < fRvmar B

2. BRI Y ¥, gUR) ASdH SFGRT 9ol 84 3T 7 Wediaxon &
IR, SRIRB e facia fJaror S fafeme sifefem,
1949 ERT SMITH TGN T & R HRA § AT Tdrd
orgie AT & SruTer # i da & forg efmaw® 7 |
1) feufri & @y ufed gem—ua ot ok 9 ga-ua ®

T A JMmaed STHaRT A 8 T S 39 YR
S w9 W duR fBar T ® 5 SHH 96 & 31 A, 2020 B
BB BT e U aRdfdd e uafdid g g; 3k :

q) e @ ar ufsd am Ud BT ol o gRT o/ BT (ST
AL EN) & FEIH MR B 2Ifalm ; 3fR

A FH<T yare fFavor S IRIG BT FAT 99 B o b varst
BT AT 3R S faavor gerfar g |

T & foT e

3. BE U oIET URIET JATSHINSE R SN SfffSfET WAl
(THYTH) & AR & gaR forar | g Rard & fa<frr faawor
I B SIETIRIET @ foIg I AT & d'd gar) RreTRar &1
TS B RTHIRAT 7 T afdfa fear T 2 | ey W
FAEY SRATBR AT EIRT SR A SR |Edm & R |ref
# A MaIdHad AR o 9 Wad § 9 faci faaven @
BT T ATLIRATSI R AR AT & TR T a7 B | &9
A 2 5 g9 S olar uRieT ne U {6y €, 9 7R I & fog
QIR T B & foTg g 3R SUh & |

AR & 98

4. B el AIC | 4.35 W 4.3.7 WX A MBI B & S 9= &
R R i aRomt gen AEr Rafa # s9a wded &
TTHT TR PIIS—19 (COVID-19) &I aoTg & Ica ffaaarait
T PHTIREaEY RSITel T faxii faaver &1 2w & | wded Hispal

SRRl & Sca=1 ARl & ded 3 o7 srRerarsil & e
BT i B BT AHATH 2 |

T rETaIfara ArTet
5. TGN BT ATETURIET

PIfIS—19 (COVID-19) HETARI BT &9 H 3@ §U I 3R b
WRHRI §RT AT 6T 7Y wifes 1S+ gd aram wR sfdel @ aors 9 5
BRI BT QIR U6 B HRI |ifdd gom, Rrad smavas
AT I R & folg T ofam qRien eeft wres 'R 98 &
S 3R IS G BT STITABAT Bl & | D IAATaT SMSHTSIS o
TETIRIET TR BIfdS—19 (COVID-19) & U¥Id & IR H 3+ AT #
W /Y I PEN & P STAP EIE B SRV g8 Gl B,
SIfp S T STaTA & Heel § XA Ybe HR § qia AfSe ey
AT R IR BTS AfcTdzel I47a =1 U |

I ufEet W g @ fory, 'Ee fafes ot ® fow REe
TIATIRIET Th=ih bl T, TP GIRT Ueh IGT BT oeTRIet febdy
T AT W ol WeTdh g§RT A fhan &1 AT B, g9 "Aedd |
oRIT TNIETh S ATl © \gTdl, SRSl SMfE B o Hhdl & ford
IRIT BT SRATRIETT fHar ST & | oiar et RAle omar 3 s+
TRATION 3R et BT @ § Ferq o 3R S8+ of@rover & vy w
37T I < B TATST TaToRieT ael) e uTe g |

6. orar TR TrETsn @) G F S

BIfAS—19 (COVID-19) FEMRY &I 77 H I §Y I 31 BHg AXBRI
BRI AR fhT U W% ot S8+ Qd I3 R firdell & aoig 9, IR
Rerd do =1 diveyg i o el & oRarmien & oy 93 AFes! o
g fam iR 27 3mie, 2020 T U URu" SR fawan o 0
20 BRIS W 31 &7 A AEHIfcrar  arel ) Rarst & arfvard
SRATIET & ATES! BT ger faam wan, |fd g g faar srar @
35 orar wdfera e @ & o o DT &k Av—faaaifya sifet
BT A A FH 90% HeR BRI &1 § o A Y D (TQ AR B
ifafre or@rRien & v qu feenfadet o soqmrn, Rrae gy
TR T gRT oiaT Wi ¥ 20 SRanait @ aretar 1324 wmaredt
T oraieT TadIg gRT faar wra, e aRvmreasd e af @
T H 99 201920 @ oY 419 wiam wifard wmamsit &1 @ § &4
IR | fOee g¥ BT G H eRIT—uRIERT et BT faaRer e e
TAT &

faa=or 31.03.2020 31.03.2019
ARl B Gt e 2886 2872
orET URIfeTT ety

B =T 1349 1768
3TIgT URIfET wTTRETet

B AT 1537 1107
HaR DI TR 5. 183963.79 . 171486.91
Bt 3 BRI RIS

T BF BRA B o1y, STl HulferSI & FHY THRAIY « VAT SIarelf ur
ORIy e o, Y orar wifga g8, <fee S o SR a9t ® e
ARG Rotd S g7 S aRu=r & fore, S1 fo SR Per T & 5 I8
gFfad faar Se & smeara el 7 <9 & oy eramokien & weg
T R o IS BH A 3T |
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7. Pifds Raradi R wRdg Rord 6 & k= feie......... :

IRz (A 1. SRMeR— —dfi—dRN—47/21.04.048/2019-20
&1 - 27.03.2020; 2. SRMIR—H —rfi—§RA—62/21.04.048/2019-
20 faATi® -17.04.2020; 3. SRMR—F —If—dRA— 63/21.04.048/
2019-20 &A1 - 17.04.2020) A 3TR 31l 2020 & 3id H IR fby
T 9, S U HAETTH HOTTetl H 39 UHTAT 7 997 9 | TAETY gIRT
U W} @) UEE B AR WU W GHSIRA SIRY B 24T 3R
T AU 3R eI B ATTRIDBAT |

s3ral faciia faavor 2q udes qor e & SaReifia

¥ & e Heol 39 W sareld faig faavol & QIR & & dder o
RTHER € O 3R R YR § WaR By MU angdivans grr s
T A, 3R AHI—AR Y UR §fo T fafe = srfaifaas, 1949 @7 &Ry 29
R IR Rod d% (eRdRmE’) grT o fdy v uRux iR
feenforder & |r orae Rigidl @ sraR i Rerfay, faxfi fsare=
IR I B THdl TAE B IR H T 3R et faa v oxa €| 39
TORIMMAE H, T8 D1 MRAAT DT AT @ TNl SEerel Ta 3=
S raficamsil &1 9T T U e, S oraradie it e g
F, 3 &R fageget fofa vd erfde @ forw Mfifa e SuRera
faxfra faavor & A vd fAwey faaR ue™ oxar € 3R Hifde e
P W b © IS I8 HEES] $ BRT B A7 bl FfE B S wAfda
i faror o1 SuRYd B & S I §% & Qe Avse gIRT WATT
ST T B, S o qawefad 2, & s e Rare a1 a9y
G SR RG], HTATGIT AT AT ReprS o gareerar vd gofar
gfEa s & forg wardt wu & Harfera e sifaRe fa<ir femor
Pl 1T @ B T SoRer) ) AT & |

faxra faaqror T B ¥ deerd S 1 eaT & 3fida & fore KR
2 T BRI AT & He H SN UG B, ST A 8, el
Aol 3R oRAT & AR R Hrfefiiet WReAT BT AT a9 ddb fhaT Se
ST9 Y&e §b DY 3T BRAT AT FaATelT DI b1 7 =TSl 81 AT Bls
IR faehed 7 81 foeg U= R T a1 & |

e o faxiia faaver @ forg daraies o1 SaRelRia

= 2019-20

T, A 88 FfC A ST WIRgA 8, JIfd graresl H
AT, STl ARl b, fHear feuor a7 oridRe
fARIZoT @) SraReT wnfie B [l 2 |

o OGN IgHMI UG HdE gRI f$Y MY A geciaRor H
THAITAT TAT FYH oIl AT b NI BT i
DA |

o W Ud UK oI el & MR UR Fae & dbrafefiet wwerm
P ST b A R ey Reprerr 6 aar gemmait ar
Rerferat # Wifie srfReaar & ST w9g aen g9 agafia
BT HrfefieT AR 99 Y& H WaE S Bl § | IS B9 5
ey o ugeEd € 5 sifafaaar 8 a1 @' g9R forg smavas
T & wafea foxig fAaxor & yadiaxer & ddg # e
TETRIETH B RUIE H &1 MBI BN 1T A TheTdoT
UG B T A NI Rady ax | gHR ey g
ETIRIET B RS &1 fAfr T v oA e & 3R W
B 2 | BTeife, wiasy 31 gean vd Rerfed! wwE v s9e
TSI BT BT AT 99 Y&+ 3 0P Fhall ¢ |

o THCIHRY Afed faxi RS &1 e vd arnft qerm wwyof
TRATHRYT BT e d BRAT 3R TABT W ST o1 6 am
foxfra Rure ofafifed oes vd g St S sgeia<er
TR Pl 2 |

B9 B IR BT VT fIaveT Ie fhar ® 1 oy Aell & ",
ASTaE ST Td oRATRIe &1 99d Td ofiaRe fraaor # fasd
Hecayof I, ST 89 oRaTien & SR fafed avd € |

B9 STReTRIel @f VT faeReT o we o ® 5 g wadEar daet
RIS ATTLIBIRN BT AFATA BT & T 89 S U4 Hay Td o1y
ATl 1 G B €, S AR WAl ¥ Fad 81 8 3R GReT B
W& H AR B E |

JRETAST §IRT YT AT A 8H S9 AWl BT MERT B 8 S are]
g & R fqawor & forg waifts meaqel 2 © ok sHifoy 3=
CIETIRIETT HI WA © | §9 o0+ orarmRien Rurd 3 fafer sperar

8. BART T1&d I AT Tl H=e & (o i faavor Wifers e
H YUic: H<h 81 918 d SrarSl A1 Ffe & PR B B q07 SAR) I Aied
ATRiEd B RAC geM FRA 2| SR raEd SwEdife B
AT € Qlfebe I8 TR e § fd AU @ orgurerd H @1 g
SIRITORIET Ffe IO B WR 38 UBA A | dIETeS! A7 Tl 4
et o Wb & AT Vel AT Wbl WU H SUANTHAS R 7
Tl faia faawel & smeR W forg Ty anffes frofal e wwfad ax
AN E |

TEY & gUTe A 8F UWRIT vy S0 € d eiRaoilen aRd
USRI FIATHbAT 910 X & | 89 I8 T

o iy faavor o Wifdes Il =g a8 URATeSy & HROT & A
fosfl TTerchiaer, SRaA &1 bl AT UgaTH BT 3R
AT T 397 SR & SRR & Ty oRaToIeTor T
AT BN 1T TeT™ B+ & foIv v 3R Sfua oraraed
W AT | e Ffedt # gl & BRer T udhel T8

fFRITT GRT ST & AHeT TheIdxuT 3 I ST adb &9 9 Al Bl
e & € 1rar w519 TRe aRReftrlt g8l €, g9 uw fuiRa
Bl & fob Amel &1 Rep g R # 72 21 =nfey aife ar o
ST fEa # =181 g, g9 fauRid gRom g1 |

I AR
9. o ¥ aniaRe foha gz wr Rard

IR Red 9@ 71 f371% 17.03.2020 B ST 37O TR
YT SIRTYE: TRTRST: ¥, 6270 , 08.91.001 , 2019-20 & AT
W g & o b TRl @1 9¥ 2019-20 & forw Sror wad
oraraler Rard & g A faxiiy faaxort & deafa vormed) den s
qReaTe™ & yaraeierdT & IR | NidRe Fr & gatadr &
Rurd a1 =Ry 86 b g1 S9® UF BLBT /o
TG/ 144/ 20-21 RAifHT 12 9 2020 & ARAH A
o & T ? 5 arda Red o 7 98 2019-20 & forg 9% @

arfefes|Annual
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10.

fore %1 Jpfeud 97 foam ® @ik §o 7 9 2019-20 & forg foxfra
frfzmr vd gaa Rl &1 o] 781 &7 &1 faded g1 © | gafey
FARY e Rard 7 o faaxon o srialRe faha fa=or &
QT 3R SHS FATAT BT gTaierdr o) Ruie sniie 781 & |

g9 dp B wWssreld fo-ig faaror & wnfer 1541 wanei @

Teare i ARt/ gameit &1 orar wlen =€ far @
o fo=f faeror / fadie S=eert 31 A1 2020 9% @l

@ T N TR 9 W u Ry 8 S gEn
ST ISR G %Ry & IgaR g9l JaTRien &
TSI 3Maead o iR & S HaluuHd uraT |

@) 5 D 3T S ER e ATy & ¥ B IR B R
&

(f)  wrateral vd emarelt qer §% & Fraferl | ur feaxor gy
SARITIIET & FrAToTTef TR Ty T |

¥.12290.92 RIS BT ARTAT MR FAra a8 & foIQ Fot 3216.96
RIS DY BT oG ST 8, ik fob wearel= fa<ia faavon #
AT T & | S Sl & facii faeroll / gaeneii o1 oRaraien
IRAT rAToNETeh ! RT foharr Sirem & e Rard g+ & 78 ? 8k
AR g H el 96 g8 ArERil & ddy § wnfaa afval &k
THEIHRYT I [T &, T TR I U AT S@MRIea] af Rare
TR IMEMRT 7 |

13. B9 31T R =1 ared b,

@ =N H, Y gRT enfea @ &) S 981 d% gRT
TS & S8l A U S 9IRAT B FANY SId W Uhe Bl ©
3R gAR ol W & SEwl & fory i farfordt g
ERT ST o b 7T STRanatt & e fohar = &

@) =9 Rue & welRia gas 73 9o @™ U9 B1 o 981 @t
IFTIRE |

(&) T fafrgae ISR 1949 B O1RT 29 & TN 2T AT
TRIETHT gRT 2T Braferal & @l & Rud i orar gRifard
5 8 @1 & 9o Ry 1Y § 8k B g9 RUId @f (R
R FHY o SRIT ®U 9§ S Bl g ; 3R

(@) AR T | ol U=, o g I I i Aehdl vt faeaRer
RIS SETRRUT HIh] BT AT S 88 T B 8 15 d
TE |

39 "l & WY § AN X § Bl uRadd T8l ® |
s faftre s faframe smaret o Raid

11, dfPpTr RAFHT ATAR—H, 1949 BT ERT 20 B AR JoT—04 3R
ST T4 BT of’aT a1g Y & |

12. I9YH 5 W 7 % & WA # ASfad dwmaer dwei &
A 3R THHN FHU (SUHHT HT Mot AR 3ic=on) i
1970 / 1980 I STUETTIHAR 3fR I AUTET TehTIdhor BT T
@ ez, g9 R & &

Fd TH ATHI TUS B
UHAR 4. 004408S

$d @ A ATl US HUA
T SETBR
TB3TR 9. 106237W

Fd 0 T8 gIuldnI R gvs Hu
FE TETBR

UHTR ¥. 004104S

T, AW TH g W PRET T9:ht
SIEE AR
Fa s ¢ oo P AT U9 S U gATAdr
IS ETHR TAE TR
THIIR ¥.003032S THaTR 4. 009073N/N500320
St aferar S ¢
WERR WEIER
(TH.4.. 0201855) (TH.4.. 231549)
M T
a1 : 23 T, 2020



& $f3ua I arfefes | Annual
Indian Bank Radi¢ | Report
= o 20190

AT o 9F
o Td B o 3R SRt



arfdas|Annual

Si3ad db
& Indian Bank Rdic | Report
JATUHT YT 5 ® YOUR OWN BANK || 201 9_20
31 919 2020 I G 99 & o Fofdhd o 93 @ FRret )
fara=or A 4. 31.03.2020 &1 31.03.2019 &1
ot 7 Tgamg
goft 608.80 480.29
Rferfern 3R arferery 2 22158.78 19235.17
AT D 2 2A 21.17 20.46
ST 3 260184.39 242040.80
SBIN 4 20830.31 12137.54
Y IATY 3R YT 5 6337.50 6474.02
@l 310140.96 280388.28
SRt
Apdl IR wRA Red §o @ e 9y 6 5736.12 11701.87
dol & AT AY SR AR W FAT T Il W U g=RIR! 7 8200.35 8325.74
foyarer 8 81871.16 65271.55
KIpE 9 197887.01 181261.91
3T Jradm 10 3899.08 3964.99
=g Rt 1" 12547.24 9862.22
Ee) 310140.96 280388.28
IMHRAG IIATY 12 42601.71 36219.00
ayqelt & fog faa - 5994.97 5394.56
IEHT IS wH. &, wgrard Wi fasa=mer i . A
yey ASed T 9% BRiTed SIfeRT FRiuTed feed FrRiuTed freerd FHriuTers Feees
Freeraor
Jiofia &frs T, 3. T
RPN AT FHewrs R Red 96 grR1 79 e
wferel AR =1 IRA P DR fadire gaR IR
R—IREN s IWRIRG s IWRIRS e
wifafts ad dedas
Pd TH. AT G HUA Pd Ngw. Gealmr =R g Hu Fd & . AgdT ¢S HUA
REEIRSEEIEIN SEERSICIEaN REERSICIEAN
UB3R 3. 004408S TH3TR 3. 004104S UBIAR . 106237W
T JroRan T, gax A [ENEECCH ]
AEER BIEEIN
(Y9 4. 021230) (TH 4. 022137) (TH 4. 047164)
Fad I T ¥ HUA gATAdl Fa s ¢ s
NECRCICIEIN SEEIRSICIEaN
THRIR . 009073N / N500320 UHIR . 0030328
SIId U ot aferar
HEER RIEEIN
(TH §. 231549)) (T9 4. 0201855)
EOIE I

fadi® : 23.06.2020
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31 A9 2020 P FAT a9 & foIg THfBT a9 T BT ol@m R et %)
A - 31.03.2020 ! 31.03.2019 =t
T 9. wHT T wHT %
l. &ma:
T =TT 13 21401.28 19182.06
3T 3 14 3325.50 1891.44
B 24726.78 21073.50
Il. =
R foar AT =TSt 15 13797.51 12166.75
IRATATTd & 16 4432.70 4028.34
TR Td SMHRABIRI - 5738.49 4557.48
B 23968.70 20752.57
. ¥ & fog W & 49T wafea @ / @) 758.08 320.93
wEAE § o9 1 R 103.95 59.79
HEN : 3 Wes R 0.69 0.59
861.34 380.13
ST AT AT AT/ (81) 448.73 389.55
g faa am 1310.07 769.68
V. fafsass
feforRaT & sfaRa :
wifafere wRfera e 188.34 80.50
ol Red - s 152.16 40.79
ST A A aRT 36(1)(@TIUY) & Sfata faery Rard 0.00 12.00
fraer Rad 389.99 177.00
<o Rord 0.00 1.00
% Hem] fAfer 15.00 9.66
e Rard 7.87 0.00
yRdtfad gfdad) omier 0.00 0.00
TR SIEHAT ATTer 0.00 0.00
AT faaReT R 0.00 0.00
TAGT ol U DI o SR AT AR 556.71 448.73
o fafraoE 1310.07 769.68
Uiy BRI (o Td A e ) 18 16.38 7.91
) el g . &. agranf ity fasa=mer 41 @. TS
yee IS vl ged eriTeid Aftier PRITAD ferh PRIYTAD eeTdh BRITAD feh
e
i iR e e, &, urad
N A1fRa fFewe R Red & gRT 7T e
e FAR 30 IR PT AP fasire garR AR
R-RDRI fAewd IRYRSG QeTH IRYRG (Qed
wifaftre o deradeas
Fd T AT G U Fd fgg. geafirn R ¢ su Pd .. ATAT s HUAN
A RITBR FAE RITHPR ST AATRIR
THAR . 004408S THIR . 004104S THIR 4. 106237W
T JeiRai T, YR A fermr 9a=ht
RIEEN WTEER
(T9 4. 021230) (T9 4. 022137) (TH 9. 047164)
Fd M 9T ¥ HUN gy Fd sfRrEfid s wuh
NECIRSEEICaN ST ARATRIR
TR . 009073N / N500320 UHaIR 4. 0030328
ST T <. aferar
WATEER RIEEIN
e S (TH 9. 231549) (T4 9. 0201855)

faTi® : 23.06.2020



arfdfas|Annual

IS0l db
& Indian Bank Rdic | Report
JTIT YT 5 ® YOUR OWN BANK || 201 9_20
()ﬂﬂ-\iféﬁ 1 — fig-ﬁ R BRIl #)
faraRor 31.03.2020 &1 31.03.2019 &1
. wifpa o
Y% T 10/— H 300,00,00,000 SAIST IR 3000.00 3000.00
. <, sifrec @ik ereT 95t 18 ot
U 9Rd 9RGR §RT X U Udd B9Y 10,/ — B 50,80,80,023 Sfdac] AR
(oot af — $UY 10/~ UAF & 39,13,69,637 SIS AR A £) 508.08 391.37
. ST R YW Y AP BUY 10/ — B 10,07,20,557 SfdAS] JAR
(el af — BT 10 /— U @ 8,89,22,014 SIS IR TS €) 100.72 88.92
Bl 608.80 480.29
IR 2 — uRfeT [l 7 sy @ e )
faaor 31.03.2020 &7 31.03.2019 &1
wifafre mfarferat 4694.20 4505.86
Hofrma smRfarfornt — ge{eaiet 2987.84 3095.05
o emfarforat — o= 388.55 236.40
IR NfEm 4026.65 1325.67
e Rard 614.79 216.92
IorE iR g uRfera it 7669.06 8242.23
IR I 36(1) (vii) & sfaefa fagy Rord 725.52 725.52
IR IR 36(1) (viii ¥) @ sicafa faey Rerd 58.20 58.20
el a1 oFeT Rod 437.26 380.59
EIERCRIERCICI 556.71 448.73
B 22158.78 19235.17
ﬂﬂ\ﬁ 2U — AU h %ﬁ @ w3t )
ey 31.03.2020 &1 31.03.2019 &1
ol ITM — ITIWT BT Hae ST BF B ARG TR T WS fod 3.27 3.27
wedt gfg / FeE 17.90 17.19
e 9 Bl IRIG TR A HE&S fad 21.17 20.46
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SR 3 — T

R wret #)
fareRT 31.03.2020 &1 31.03.2019 &1
@ 1. =T SRRt
(i) I1 @ 211.11 63.77
(ERIRS 13334.92 13191.62
II. goa d& SRRt 76609.11 70766.06
. |rafer SRRt
(i) gt & 4111.94 3665.44
(ERIE 165917.32 154353.91
g (I, 13 10) 260184.39 242040.80
(@) (i) ¥Ra ¥ e A oA 252750.76 235201.82
(if) =T & TTER wERl @1 S 7433.64 6838.98
T & (i 3R i) 260184.39 242040.80
AT 4 — SER @ et )
fareRr 31.03.2020 &1 31.03.2019 &1
| RA ¥ IUR
(i) =g Rad o 11529.90 6395.32
(ii) s % 0.11 0.05
(iii) s ey siR SrfiaRor 6418.86 3791.56
Il. MRT & d1ex SUR 2881.44 1950.61
ga (1ai= ) 20830.31 12137.54
FWR | &R 1l # wnfiet ufina SuR 5500.00 6395.32
IR 5 — T SIATY 3R Yae= @ wet )
fara=or 31.03.2020 %7 31.03.2019 &1
I <o faar 494.00 598.15
1. 3faR Bratera RS (Frae) 0.00 546.05
. sufera & 845.33 698.76
IV. s (umaem=t afza) 4998.17 4631.06
Bl 6337.50 6474.02
AT 6 VR RGd & & a1 7Hhal 3R oy @ Tt )
fareRr 31.03.2020 &1 31.03.2019 &1
. &rer # sody (el geT At |feaq) 1006.09 1030.76
Il. w~ei Rgd § # 9w —
(i) =g @y 4730.04 10671.11
(ii) o @y 3 0.00 0.00
o (1= 1) 5736.12 11701.87
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TG 7 — dBi H AY 3R AT TR TAT ST AT TR ARy R @ )
forawor 31.03.2020 @ 31.03.2019 &
. w=a &
(1) ¥ ¥ 9
(q) ey, i ¥ 8.86 4.34
(&) o ST T § 721.65 717.14
(i) AT 3R sreq o W ufe
(@) ¥ai 2100.00 2200.00
(&) 3 <Remel & ATr 0.00 0.00
7 | (i 3 ii) 2830.51 2921.48
Il. "Ra & aTex
(1) =ref, =m § 530.93 203.66
(ii) o= T et # 4830.26 5168.47
(iii) #FT SR s1ew <gEET W R 8.65 32.13
% I 5369.84 5404.26
e A (1 s ) 8200.35 8325.74
JTIRTA 8 — foraer R Fe )
faraxor 31.03.2020 & 31.03.2019 &1
I aRa § fawr
el frere 80991.01 64444.16
HeTY : AR Ud TANTE &G HIaET 1290.84 1046.70
79700.16 63397.46
|. R wferyferat 67537.87 51918.69
ii. 3 srgEfeE wfengfera 2.99 5.23
i, IR 352.07 505.70
iv. RedeR iR dfs 6715.55 7400.95
v. e e # e 730.43 365.92
vi. g 4361.26 3200.97
o - 79700.17 63397.46
Il. TRa & TR Fawr
Tl e 2268.27 1963.63
" : HeUFRI Ud GAHISNS B WIaer 97.28 89.54
2170.99 1874.09
i) R ufenferit (ke wiftreTRET wwfed) 2149.37 1853.18
if) el wvenali  fraw 0.00 0.00
iii) s Frae (e o 8) 0.00 0.00
@ R 0.44 0.52
(@) o wfergferat 21.19 20.39
E 2170.99 1874.09
Ha A (14 1l) 81871.16 65271.55
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ST 9 — 3 (@ et )
faavor 31.03.2020 31 31.03.2019 &1
©. i) % By T vd ggrpa fde 1453.59 1659.80
(i) FPe SR, MR gFe 3R T W Ty SUR 99136.75 95636.69
(iii) wmafdr SuwR 97296.67 83965.43
(iv) e 0.00 0.00
Hd (T) 197887.01 181261.92
1 i) el srReral ger wferge (g9 9€ ol W) SAw i €) 161337.54 151588.47
(ii) 9% / TR TRISAT g7 Wi 4056.49 4831.37
(iii) smforqa 32492.99 24842.07
o () 197887.01 181261.91
A wRa # e
(i) grerferesar e 90415.79 65506.84
(i) wrdwife e 17991.68 21587.23
iii) 9% 772.91 0.00
(iv) e 80515.68 86725.51
qa (FHi-1) 189696.06 173819.58
() 9RT & qrex AW
(i) dot @ 37 2254.60 1721.44
(i) ot & <= 0.00 0.00
(@) g fy T SR AR T e 970.27 1255.91
(@) AMfed FoT 3355.59 3066.34
WER 1610.50 1398.64
o (& — 1) 8190.95 7442.33
b AT (A 1+ ) 197887.01 181261.91
faaxor 31.03.2020 31 31.03.2019 &1
|. o
gdad! af & aa—IAGAR AN / JTHedie IR 3767.79 3455.42
99 & IR S/ FHRISH 3.63 57.41
9§ & SR "ed 0.00 0.06
SESEGINECENCR ] 834.04 725.73
o qoa 2937.38 3287.04
| T fmfomef= o 0.78 0.76
Il. o= sraet nRaan (Bifer / fravrar afd)
gdedt 9 & g TH & IPAR AN W 2060.62 1885.69
9§ & IRE e 255.51 254.02
9§ & IRM TSq 51.77 79.08
SESECINICERE I U] 1543.89 1383.44
et 1o 720.46 677.19
I(z) weerdd smRaa
qadqdl 99 & g UF @ TR AN W 262.37 17.39
99 & IRE S 0.00 0.00
T BT AfAferd aRd §Y 9¥ @& SR "ed 0.00 0.00
SESIGINCENCaR r ] 21.91 17.39
frae qeu 240.45 0.00
g : (. I©), lla ) 3899.08 3964.99
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T 11 — 31T IRl @ aRret )
foreor 31.03.2020 3 31.03.2019 3
| sfeR rIferT WS () 2044.29 0.00
II. Sufera ot 1284.83 1173.36
1. s 57 ¥ Ted I}/ W W BT T IR 4374.34 4103.63
V. e st Td vera 17.62 15.67
V. Trat @ wgfe @ ur @ wh R fewr snia 20.26 20.26
V1. seerfia @ snfeit (Frae) 748.07 1323.66
ES 4057.84 3225.64
ot 12547.24 9862.22
YA 12 — BB I @ et #)
faaRor 31.03.2020 31.03.2019 %1
. ¥% & favg a9 R 701 & w9 § WeR 7@ R m ¥ (Frae) 651.27 527.15
I1. sierer: yee et & forg e 400.33 3.64
1. goprar arrer ffvm et & a@a i 20382.57 12986.42
IV. freeat @1 ik ¥ & 78 TRt
(q) et 3 8930.02 8415.29
@) “Ra @ ameR 382.63 371.46
V. e, geied ok o afe 6401.34 7249.18
VI. s 7% R g 3% omaRes w0 9 SwRarl 5453.55 6665.86
L 42601.71 36219.00
IR 13 — AR = @ BT )
P 31.03.2020 &t 31.03.2019 &t
T I o I
|. ifet / Rl w @/ aee 15933.12 13982.41
II. Frrst o o 5275.06 5042.13
11, s Rrd ¥ iR o ok ¥ R & T SR W @ 177.43 139.52
IV. a1 15.68 18.00
Tt 21401.28 19182.06

i)
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TG 14 — I I R 3t #)
T 31.03.2020 &t 31.03.2019 &t
AT a9 AT
|. wirer=, fafa ek gl 338.67 325.26
II. fraet & faga W o (Faa) 879.73 175.48
111, frett & geejeaio o @t (Riae) 0.00 0.00
IV. 4f, w1 3R s anRaal & e ) o (Fae) 0.73 -1.51
V. fafrra deraert wR o (Frae) 202.06 173.41
VIX) qee-fic / fvar wde @ o 0.07 0.08
) Ry / 9ra ¥ orgufiEl / Fufal qen / ar W Seml | ami onfe & SRy &1t e 12.69 12.45
VII. fafaw sma 1891.54 1206.27
il 3325.50 1891.44
AT 15 — I fHar T = @ BRIt )
T 31.03.2020 &! 31.03.2019 &t
T ay T ay
|. SRl oR et 12993.56 11230.35
1. 9= Rord &/ ofaR 9 SuRl R et 757.95 841.32
. 3= 46.00 95.08
qA 13797.51 12166.75
A 16 — URTATATIG I Z in Crore)
S 31.03.2020 &t 31.03.2019 &1
T ay T ay
|. TRl BT A SR Sa forg uraems 2478.34 2227.54
Il. fommm, v QiR el 318.12 298.60
1. ggo1 3R orae |l 30.62 30.69
IV. fasmos &Rk y=mr 8.88 9.09
V. 1) ueergd el | o d& @ wufkadl &) Jeugr 313.94 259.21
d) ucerad Rl W IERT 0.07 0.08
VI. et o w1, v iR @y 0.94 1.17
VI, 3rar Toiert @ W SR @ (TR SR et B B sk 2R w) 34.29 41.71
VIII. & g9R 8.62 5.43
IX. €%, IR iR TelHE amfe 51.78 64.18
X. RET 3R 3rgRero 93.96 95.21
XI. §r 286.91 256.35
XIl. 37 = 806.24 739.08
Hel 4432.70 4028.34
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STIRAT 17

= 2019-20

& dEied Aifaar
(FfFa o 2019-20)

AEThT geoIT

ol faaRoT &7 32 9 99 99 WR UfsIRie oiTd Ul IR
forameiier AR HeheuHT BT SIFUTA BRI §Y TR e Sirem 2 |
I8 Ra H yafera ifafe fagial & sgwu & R wifafds
e, fafme /arda Red @ & ey, IRda a9
TETHR AT gRT SN ol D1 / ARTGe AIes iR ¥Ra &
dfT ST # vafera vend wfie € | gl wanstt & e #
& < # aferd Aifafde yraei & ey B |

YTdbelT BT T

P ARG TR o] AR T TARAT (MR Saamit afga) qen
3 U4 I TR AR PR e T4 DI WIdher AR BRA AR
AR B D ATTLIHAT BRI © | Faee, I8 fasam < & &
i fa=foral @) TR 3 =T {53 T wraderd faae ik
IR

TS B ufpar :

T d% & (o1 R UE S9! Fgui) wifda sl e,
3R I (o1 wve) 3R SHH IEA, g (1) §© %
TRRIT fafies (2) g 9% #de dfpT affvg fafics, &
oiT gRifard i faeaRon & SR W, SfR qqE oFadl bl
&G g 7 6y Ty A /Eﬁﬁﬁwlsﬂiﬁaﬁqquqm
FHRIGH &Xa GIR {6l T 8| ot e 1 RuIfér arrg
T FERTA & i feaxor ¥ q=rg 19 & |

FafRa vd wifafdre amemall & rgaR oRardRer il &1
U e & | rurerref sruféra Vft fafe orarawor
Aifoel & AgeToR, e /wifafie smemelt & sy
T eraTaRRor Nt BT 1o gy Wi fawi fawor
AR fBy U E |

A o HeRm B mufie wven # fyaw & forg g8 arTa ok
TSI @ ARG T ST AT H et Al Y SfIaet # afer
BT i faaver % 4ot Rerd /sfae & wu 3 foram Siar 2 |
IS & AT B AN/ BIAT H ol R & IR BT FARITG,
<roreq Rord & wner g S |

3. gRATET & frae gRomT aiR Srgull | @l |ufad § ared
HW&IE & 85 9 o U4 aet Wiqdl o1 a8 i gafad § 1
TSI HT Bl T B |

3. TOIRREY § a9 & B9, TAREed & ol wRifed facha
fIeERUT & SR UR SMEATCSNE §RT SN RATHROT AFH—23

(Tge—23) Wi fawiry faavo # vaiRies § faer & forg
IR & AR SfFIE) UgfT & Tgd fomam Sram 2 |

4 fash fafvma @ g&fea e

4.3

ol eI

4.1 IR YRETA! 3R IR FHThfod fageh uRered & fagsh
Hel oFQsl Bl oW, WRAF WHal oEIhR  Hei
(QEATRTE) ERT TR SIATHRYT AMEG — 11 (T — 1) &
IR fhaT ST 2 |

4.2 IR 9R=TeHT @ 7 ¥ aRad=

) e gaT SeR SRIRIGR o 33T () g7 AIfENgfard
ATIRS IAT X (STIURIR) WR fage fafsm aeee oo
fopg o 2 |

1) faeh gar # Rkl vd qaamsil @1 uReds, aufd ) Ber
BRI SRR FHTO &)1 R fhar ST 2 |

BT YT IR BT GIRT NIRRT FHII ST U= 3T STl 2 |
&) facha af & ofd # facef gar # vt it onfRaii vd g

P e vd uRadH | Seare faf 3 ofaR @7, ST arafer &

BT AT T & WU § YT STl &, FOTH 9 S~ 81T & |

%) 9P/ argel AT 31 $T THSIeRr |iRAenTd <=1 3 fpar
ST & T B Bl FHIUA &I W SPT eI fbar
SITAT 8 Ud @ RUTH &1 uge™, e g 81 o & SRY &1
ST |

TY— gaTHfad fadeh uRaraql & deer § uRad+

faeeh et @1 affexor, i) FETRfad fagsh aReraw & wu &
o a7 © &R fawi faexoit &1 uRad= fF=veR fear sar g

1. 3MHRHD TIATT Aled ATRTAT TG IRl BT URadd Berd
R quid # 1Ry <= wR forar Srar 2 |

2. M UG F BT IR Berd gRT Faed el & 3fd IR
rfergferT forTel offera T &% W fohar ST 2 |

3. g faei & fRoeE a6 Soaare @ fafery sfar @t
“faferma SaR—=erd [ (THAIER) e gere A
IUFIT X ST © |

arfefes|Annual
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5.

foaer

511

g FrferRad A= et # e forar Tar 2

> gRYeadr d% I Y (TASIYH)
> s ¥ SueTe (Tume)

> @UR & foly T 7T (Tauwme)

IR T b @ B AR S AT U BT
2l oUE ® /N R § IAR—Fed I a™
TSR AR HRA & 3T S 1T YT ol 718 gfenyferat
B GATHE” gt F i fhar T R g we
gferqferdt o Sudad Ml vant # e e € S
QBT Yot # e faar AT g |

U 99 BT SHP! WNIE / 3oiH & THT W &, uRudadr
T TRd, fag & fore Sucrer serdr AR & forv Sucter
F w9 ¥ e fFar o § R deawR FrRme
feenfrdell & oTgwd ST SfTRT fhdT ST 8 | T v
TR 3 AN [/ T e [/ AR Hed § A YAqH o
R fbar ST 8, ok VR SiaRvr & Ty Heugr ¥ gol
YT foham Srar 2 |

ERTT iR vHIRRes # faer &1 uRueear a& aiRka
& wU # i fmar T 2 |

TIEIeH gt # vt A ufengfort @ e uR uTed @ et
Ugel o 9 B o A form o § iR 9 # oon
TR oRd (= G & a1g BT 0T T2 Hifafdres Rord
PI AART B STl giftsa wf3n) & fafaifra foar siran
g aur 71, fe &1, &1 o 9 = o # wRa fosar Srar
2
IRT # 3=l &1 Jeaied TR Rad & @ feemnfas
% FATHY AR far ST 2
v)  wEdieE” yat # ufonfodt @1 qemiae st @t
AT WR o Sirar € Ry S Ame § S8t oifda
e W 3T ATTd ffde Bl 81, a9 Aot §, sifed
AT TR 37oi AT @1 QAT AT Bl aRudadm &
g 3rafdy % yRenfd fhar snar g | orufiat /
g Sedl J, fe vadion yat # wnfie fabar
2, el & eu #, s upf & arermar fBN oy
BT &) UgA BT STl § iR S+1a forg yraens foar
ST R U FN @1 (R 3R 59 forg wmae
TRAE 19T &G 1ol | faaT 917 78T 2 | 23.08.2006 T
a1 frd T SiRaw goft et (@fiew) & gfer #
fyarer, 3 aret @t aRfYe ety @ forg gaciew sroft %
Iffpd B § Td S9! NI WR i fpar S
El

)

)

<)

)

@

®)
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ST Herall, WY SumHH! MR AR HRermail §
e &1 i, WIRFTG @Td R faar iar 2
RN &g AT dopt # T BT Jediee, a8
AT (31T 981 o) W fbar SIrar ¥ |

"QUEE” gyt # e @1 Aedied, IR o W,
RATET 3favTel R RepuyaR @ aeffexorar far sar
2|l o1 Fae TR 81, a5 S0 AmM—gI o
et forar Siman €, Safs {6l et qeugfs am
TR IADT SULTT B & Ol & | 39 FavT H IR Bl
3T A & 918 Jafadd aRnfoll & 98 9oa |
PIg uRad+ &1 far ST 2 |

AR W IR BT 3ifeed fpar sar &1 Maor
IR, afe ®E 8L a1 o g BE o # S|
e fhar ST | Stafes faet qeugfe, afe w1 &,
S R I e e oiar 81 39 vadt 7 dufads
yferifort & 98 Jou % B uRad= T ST 2 |

QUG U4 gEumer gan H ufosferal &
et f=raq fomar T g -

UTSENT Slerd THIRTTEE 3% gfear (i) 8k
fheRs g-pd A1 Tdbe IR fovrgafesd TaiRge
MM e (THETATHSY) / BRI daHTh
fSar arsde forfics (Twdiensud) gRT W& wu 9
T fHy MU SR &8 ISR &I Gfcrferal &1
TRTH, oI TR/ ITSEITH S R fha SFram 2 |

qEETH  UFfd Bl AN B gY SR
AT / THTETATHSIY / UhEISETel gIRT ¥l
TE TG URUFAT &I B8 TRER B afHferdi &
ufihel | 25 IR @Se 9K gY afed w4 |
frar ST 2 |

PIC B W A IR BT BT TR oI T
o ST 81 die 9 gMaret $faadt TRl B S
FH—31 Jod TR (T Red, 3t 2, 89 R &
oy fam), U & T e (T BT a8
W UFH IY & U BT 1 Bl), B AR W A1 BT
ST 81 oA ¥RRI BT qeAldd Ufd B U
BT B AR a1 o1l 2 |

BIC B WR SAEHAI IRRT BT JeATH IR e R
foram T 2; s wgfad argdIn &7 Serar g
WM Jod & MR W FeiRa geg, 91 7 & &
% B, S Hod W T o 7 |

A & w9 H R fedTRl T aiel & v, T
fedaRl o qisl @1 Jegid arEcIvd TR W fBar
ST |
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(6) <ToTpIy facl, ST FHIOT UA e afoge HRTSIal
BT AT ST RATT AT IR fHa ST 2 |

(7) @I BN W R[GTd B! Bl JASH BT Jedid qoR
Iod WX a1 Sar 8; o9 A WRIg g fedT
et anRa gou (Ted) <Hl # 7 Y &9 @1, S
I W a1 Sar 5| Afe FifdRn dfe—s oafyr i
2, W8T AR I / IR PIe Ul T& &l I,
et T i TAUE! TR 31T alfh—g STafdy of
FHIT T o) AT TR fobam ST 2 |

(8) 23082006 & @& fhd T Rgw dofi Ffda
(@irew) / Al P R (qard) & afvel &
forarer, 3 ATel @t IR srafd @ fog wadgH sof §
FfHd B ¥ T ST AR W Jedid fHar ST
2| AR @ IR | 3 9Tl & 9T & 918, I8
Tuhed # gRaftid far S ik YR Rod d@%
@ feenfdel & o ER AR & forg sifda faan
ST |

ferenferder ar Aoree <o & e, S 9 SureT HoR g,
BT TSl fohaT ST B | UY <ot & Rere wmaraif & Arel 4,
I & feenfr<ent &1 ure fear S 2 |

forereT (qeTdanE) o gea FreerRae % 3 fopar T &

T) uferfert / Ak A=t 1 IR et e [/ e
arrer / e @Rugaar durfiaat afga) < € &R
90 f& 1 ey *rafdy & fTv e B

) I TRIGAT gRT 6 | U Bl Hiee G g6 o
98 H 3rToid SMH B, A S SINIbdl gRT SIRT
AT TR Afed ufergferat # feraer @1 o gediens
3R gad AT AFT ST | BTAifd, SRR ddd
A TR BT TAHT F w9 H e faar S g,
ar Sl TRIedl gRT O @ T$ ey fwfa
fngferal # e @1 gdiens & wu # aiffed T8
o ST FapaT B 3R S SuR®Gdl &l < TS fahdy off
ISt wise Flauml &1 TIiY & w9 # T8 A
ST =1fRy |

) o S| et & Ael #, S TTdienE @ W H
Tifga 2, @ Igd 8F W WR IR I W
it faam e &, afe I8 3rggd @, a1 S ukd
BIN B / — o TR HeAifehel fhar ST & |

Q) DT WRBR BT TR U 3901 & fes 89 )
ft I Tt AT AT SO 59 TRE AR B S
TR ARBR SADT FARTHRT A F |

%) afk @ /e feed (@Rugaar wwifkaEr w1 enfie
PR BY) AAAT I BT < I PIg M, 90 AT 37

51.7

5.1.8

5.10

= 2019-20

Afdres & forg srae 9+ &l &1, a1 I9d TRBR §RT
T wferfort # feaer a1, e A g ofiET &
w9 # g, P oA PR gY SR RO SR
YTGET-ThRUT ATG S| & STEefi= <RAT STy 2 |

IRAIf @ ARTa # ¥ Terelt / HHRE /SRl IR T
UIcaTes ol TeT T Siar 8 | uforferat & oo @ dde
31T @I AT TATel / FHIRM / T Yodb bl ToRd T
AT ST |

AR & Y <61 &R WY -l BT fOHTE) meR ©)
AISTR B! 3ifehd Y ST & | el Acer—aaiordl & Sferd
eI B 3o, Joi—ua B dRIG W Ac—dael
PRI BT AT Y S 0R U /I A7 oo / Uy
I & AR W BT S| 3HH BTl g1at &
forq gof graen= foar 77 8, wafe o I &1, R s
TR fem e |

TR BRIAR faceh fafvra SRafea o 1ar are &t
g1 Yool gRT iR oot o faar omar § &R
RO AT 3R B @1 Uga o iR B o | @
ST 2 |

THATARR () Sfer sl & forg wiRds & fafvw
WY @ T B FgHra H I B arel WA/
7], WY 1ae B 3 & IR Wd & wu H gRefed
foram ST 2 |

e & P & R s ot § aiRa s Sed
Y & MR TR a1 ST & | GAEIgH @ Sfata avfia
fyaer & Wik 3ird di|a ggfd & d8d U s
PIFT B IR UR of forar 77 & 7o AR i d SHd &
3ifhd o & S1fra B a1 Rerfar 7 Mifies &1 Saer 3w
Ry rafdy 2g yReRIT o o Srar & |

AT Ud Rasd Xar o e & v ofarsdT

Tereq®h, IRad o) #rrd) aReres ok TauHTs 3R
e YA oded drd WIRY & wr 9l TR &
AT/ R o el & IRd Rord d@ fewnfyeet &
TR ST BT S & | Xd1/ Ra<d Xar - & a8
T T2 SR @RS TS uforfort w1 Bruefa Yo & w9 #
forr e € | =Tt wfnifot @1 M veged
/ T WAl & ATl # SidRd fhy S € SR =9
YHR & U & SAR —aem, N1/ Ra<t ot @rdf :fik
yfa—vfafkeat & wamr I aRerfard grar € | Swh ufaftedt
aRudadr @ TR IR Hfcrafdd & St ® [ 9Her & R
TR ARTd UG RToiRa Pl TSl 9/ 31T & w9 § forar Sirdr
2| U7 @ H Y, ST 4( SUR) & d8d aied B iR
Rt a1 @ # 9w, gl 7 (St # 99 wd AT qer
3T T IR YT ERI1T) o T8 I 2 |
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ISl pufar -

5.2

53

gs 9o gd e IfeT affaw fafies

BN B U G 9 e Sefdrfors aer € | sRemrd
i & et & ramar dewifors Fawt @1 g9 & forg
YA TeTh, T IR AT TATE | H-1 o BIe fhy 77
IR $ IR Hod TR W1 B ¢ IWRI/ feda’i & 7o
# B9 1 W U0 & w9 § 79 § 91 Bre q fHy T
IRRI & A § 981 Jou /S ge, < H S o erfdre
B, BT AT TR |

g 9 e fafies

et @1 =re] et sk drefarfers e § affea fear
TR A A a6 & aaAe feenfadet & erar
el &1 i udE a9 & folg STeT—arelT w0 4,
ST ART 312ral IR JI # § R &= wR o
gl

6. uferdierer sufl (gadl) /gafiamr sufry (ansed)
B 30 1 facha arfaar

ol G

6.1

6.2

el R @1 9 e fichw enRadl @ wdy #
gferyefieRer swufeal (Tasl) [/ gatmeT sufEt (Qers
RIS @1 T8 Ufnfa Tfie (THeTR) &1 Jeaidr, aferfer
e & gfreT gea a1 fawii ol & fae 981 e, 9t
f &9 81, W fFar s 2 | ufonfa i &1 geifesd =
PR fHar S & -

ForTus & i R gl / IR g7 B feraet o
& WR 01.04.2017 | Ugel THAI / 3R RT SINT THIMR
AR Jeup At &1 a1, 9 fo raen far Srar € 8iR
Hou gfg B A1 S a7 W S8 foran o B |

2. 01, 3 2017 & W9 & MR Rod 96 gRT SIRY
wenfad feenfadel & sgaR =1 @1 g9 ok W gifed
TqEN TR oT 37fereh 1T |

(i) TEA / IR gRT Oifva fyaet oniRa e & dad #
T &3

(i) SfaffRT o W AR Waw™ <%, I8 A gV % I@
P IET H F0T Bfeqd SR I

SR BT faspr 1 ¢ facha ot & wrel o, wiRd® &
feenfrden & STgRIR Jedieh 20T 31 Ugam foar S & |
Il et &1 o Maat 98 o (TId) 9 &9 8 (e1rq
WG Bl G @ ag 98] qed), d WIRde & Hioar
feanfcell & srgaR, HH1 ®I oM /BN @ H AH STel
ST AT XY §Y SRATA U & SUANT | AR
[ERIS I
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63 AR W FHdl ((MRfE ufwa iR /a1 dud g™ &
A W) MR GAATT HU (TARHAN) DI 9 77 YUY
@ frae 921 a9 31 2, A ifaRed wraem &1 a7 @
B o A gearafcd fobar Srar &1 ™ 9 Bify o '
yegrafdd sifeRed wraerm &) yaET S9 W a8,
s 99 0 QY @ A 9 ur S Fhd) db
BrfT |

7.
ol AT

7.1.1 R Rd & gR1T I faeyel amest & sy, ¥Rd
# Rl Bl SURGAGR AMD, JGHD, e qor

grfaret MRt & wu # aifera far Sar 2 |
7.1.2 3R fwress 1fm! & fog FrgaR wrae fag T g —

V) IHMD HaIT —

) HA IHTIT W 15 I & oI T AT ATaem

i) TRIIOR @ forg 10 wfrerd SR Uraem= S TRy |
JRFETT B (@, S8t ufrfart & arafe Jer aTRY |
10 TfcreTe ¥ 31N el §)

&) ey ot —1:

) R 9T @ forg 25 fcrerd

i)  arRfera wIT & forw 100 Uferera

/) <Ay dat — 2

I) G 9T & forg 40 wfcrerd

i) IRfErT 9T & forw 100 wforera

Q) dfery Hawt — 3 iR g1+ @1 — 100 Uferera

713 IR Red §& & (e & SgaR ga-aRfd 99 1R
wfed w A I & forg yrae faar T R |

7.1.4 faceh wanet & e H, ey fenior, snRa aeffaRor qerm
o7 BT & T R rraearearnatt arerar R Rard
& @ fadeyel ArEs, S Tf¥ieaR | 7, S TR
graer g Sird & |

I, afe wIRdF g1 SN fR g fafemEl @& o gaR
fly it T d% @1 faceh afedl & & 5 anRa @
iY@ ®Y H afipd w7 BT §, 99 d6 gRT 99
SURSAT B UG DI TS T4 Gl 3R SuRSdT T
SR Y wferfort # e @ e/ wediens & wu #
Fifiea fomar STy |

R ), agelt & RIS & ramar o HRON I HSG 9 &
[EIRRIEAIFNIRCIGIRCE S GV | B I e Ic o Cl i
Fiffepd B, A1 IRa H i faaoi &1 whfed s ww
IT TN & wY H FAHd P SR AR I8 oy
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71.5

AATILAS UG fohar o qenfd =8 ufaférat
I JABR &3 (TR BT HATHR) # Ued = o
TIRAORI R R qFfieavor, aoia i ifdrar & # o
e feenfaden grr = v Ser oy <= |

yHIhd AR, IR-fasares onRa, emEHemy /
AR /ANEIvaens & U grdl oI wfdd
FARSH &g W, U AT qer fafay @@t § <,
TS R ST A @rat # 9, FgdTiar v g3t g
U Herr arel Hrrdl et iR A anRRadt & wu H
Fiiferd g Rfd @ral & SR qeu § "ed & yad #
Y T yraRnTt T g™ @ a1 fae € |

8  3rad R / HeusTd

8.1 ¥l WRAT:

8.1.1 TR Td 3= 31<et MRTAT T IRURTTT @RI UR AT 17

2 T g MR- & Aol # grenifaa JIRT 1R

AT TATR |

8.1.2 WRA H WA (STET P! T el AT S APhalT 8/ AT

Tl far 1 B, T @ anTa |fed) dRm o o
STRETIT BT JeTBT™ A FHErl A I &%1 IR YR fhar
B ERNENIRIRSIG I

Bl [ulRT @ upfa 8™ X
e & (THYeyH)
| I 1.63%
I I 3rae AR
1. 9 G99 qeE 4.75%
2. BR, fhaaR 6.33%
3. faga 7=t g ffeT 7.07%
4. ARH 7.07%
5. @R, AR P, ST 9.50%
6. a1 11.31%
7. Ryamr df$T 72i= 16.66%
8. IR BR 20%
9. PYCR T YUITH AT SIel
IR e 33.33%
10. S HIF TAT 5000/ — TP oI B
HH BHATAT S 100%

8.1.3 SATSICRATS GIRT STRI GANIETT TUH10 & TR, T (el

HOeH @ Hay H Jeug, Iod 9 & dgd YIRa e
AT 2 SR i R M & vy avrer uif¥r &
WY TR BT ST @R *Toa rRferg Ay # S faan
ST |

99 & R M iRl W) HAewem, 30 Ride) &t
1 39 gd Al ikt w FMeiRa =i & 100 wforerd &
W AT ISP 18 AT qof enRaal W FefRa =:f & 50
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aferd &% W oA faar srar 21 fagh / fAuer & af &
fo1q areret aMREAT IR YT g WTaeT T8l {bar Sirdm & |
I Rl @ A H, SRt ARPR W gHIE UT B B,
I Heford enRe @rd # ST fhar ST 8 3R Houw™ bl
TEIAR FHIR o o1re 2 |

8.1.4 UTT BT S IR UITHIH STEHET a9 H Yol (bl Sl &
3R veer arafey & uRenferd fobar srar 2 |

815 faaeh wareil @1 onfadl @& Wy H YoUE BT UTaE
e eI # yaford ugi & SR fohar ST 2 |

8.1.6 R dfdp enRaat (Tidiv) & Al ¥ B JeusTd TaIRd
& frar ST 2 |

ESLCRIERIETIE
82 3 a® HAdc sfepTaffay fafies:

3rTret MR BT IRFRTTT STd IR, Ao HoaeTd AR effer
o fore uraer= (afe ®IS 21 B T B AT o © | U
TRl TS MR (IR 1997 & Ugel WfIQTEHa) oI Ucer
AT @I H A9 & T I A foman Sirar & |

AR
Q) Yoo R TS Rt Bl BISHhe 3 MRt I

geT W & TS ARG BT BISHR 3T MRAAT TR FHUA,
el FHErh yomell (THYSH) U MR WY, HU
arferfm, 2013 @1 rgRgE 11 # MeiRa = R Jougrs &t
YTae= BRAT 2 | AIFSIIR ATl Bl, I 3oi & 99
O qut o arafdy & forg aRenfard fvar ST 21

) < uRAreH! @ Sfad U UScaRI SRR UR —

RETe g8 B & ded gecar RGN W B Hed
o UG IR JATIUTT MR W, eI BT el B! &
T T A8 # onRa weenfid & A €, S quT HEAT
AT ST & | WRATT G981 SEIbR EReATT §IRT SRT Ueel
BT RISV W AN Al (ANfEA) & IgaR ucer
MR B AT BT Tee &) afy & R goid: gRenfad
forar wimar @1 wifafde qeugm ok aIfffe yeer MR #
IR BT FHMEINH, YT AR & IRy fHar I g,
RTI®T THARISI YeeT 319 & A1ef fhar Sar 2 |

gs 9 s fafies :
8.3 3rFel WUl Pl oNTd WR Yl BT ST & 3R aTa o
HeIET HeIhR ST 1T € | JIBTR BT URBT DUl
ST 2013 Y JrgRgE 19 &) 18 <R W st ugfa

¥ foar ST 2 |

9, I A

ol ¥edT

911 3 3R JY Al BI, Od Tb AT =& IR WY,
ATHI: SR e IR e & form Siar 2 |

912 IR freaTes RTAT & 3719, TRBR gRT TREIG R (
STt 98 90 faAl W a1 & forg arfare™ a7 81), anier &1,
1 g, 9N Py T WUl /RRAl R eHeE
(oS fad & ddffa @ BreeR om), 96 TERE
ICTE] UR AT, 7 Fae IR 3719, TRl Y e R srfriRad
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Tt / 31T TR, HfSe dref W e wiR, g afagfd &
9% & PR TR 3117, Sfie Fref =) godl yvR anfe |
3T BT @] el BF W fedrg # foram Srar © 7o uray
TR TR BT AT SMETR TR fEdTa 3 foram e 2 |

9.1.3 3ffaey fagsh Al & amer H, &1 3R = UURT &r

AR fageh ga1 R |9 (wer) & fewnfdet &
ITAR FHEC AT &l ARG T AT ST © |

ISl dufat
9.2. gs 4% ud< IfeT afdda fafies

9.3.

V) ST UEH Yoo AR 3T YSE@ Harsii & forg ged —

FAIT T BIM ) TARIG T A1 fordm S 2 |

) sy SRl & AR W) gHeR) HHe SR el

— 3{eeT™ AR UTK B WX 714 T Srar 2 |

) e FMfbT gRaraH & 3T Serel B AfaaT & RO

PR R Aifbd fhar S g |

) rfaey geeT v R 3R fovm @k faedt o) @re

TTa MR WR oiRdTfohd fohar ST & | fs a8l w@rdi #
BT IR & Y oia: e I@T 1 2, U <A
I IHIY e IR & T&d AT AV, AT & T80 BB
B a1 FEford foram e 2 |

g) AT 3T BT A 9 fHar ST 8, 519 U e

BT B g fear Sare |

T%H) e IEREE TAT e JIR &I feurfore uferriy

gRETe ! ® T FH: a1f¥d ©U H 3R T+ a= FHIfe
R forar Sirar 2 |

g 9@ sy fafics :
U) 3 ) ugAH 3R IR fAwres nRaat & fore wraems

ST R |

) o Ol B YRR, G ARAS [l

EuHeTE) & WIRY, @l Wl 2, Rres oo 3k @
I3 oAt € | e sref—ad /9§ & e 9w W
TS - W =TT BT IRB fhar ST | W
FUT & fITROT & 918 STHRITS STRY Bl & | SUHRTE &
IR B & G O, SURSTE—Jd Tl <F § qof
ATRID MR TR $HBT A BT Sar 2 |

10. #f¥c PIE RWR UlST

BT Gl & AT IR PTs AT GIRT TS YRR U5l Pl WY
AN & oy @ & ®U § 9He SIar R |

1

IREGESIG VAL
o g BT ofg ¥ g gl fEfiRad wR R e @

EECInES
o IR e MY &R /a1 et & forg uraem

o NI 3IFAHT TR AHIRI YT
o U TRFA AT & forg wraem
o AT IR R JIETH & oTg UTaerT]
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o YR R wrEr & forg yraem

o IMHRHEHAT AT BT / | v

o TTUE PRI B foTY UTaRIT

o IR fa3e gaT vaduoR & forg wraem
o AT 3R /T 3= ATITID YTIeIT

12 W% 3 YarfIgfid w yTa gitare am
ol AT
12.1.1 Afasg Al

o S v denfare T § 3R famad wiosy fAfYy
3feraT & ArTel ¥, da gdfeiRa =i w e s
T PRAT B | U TAf¥ed efwre™ & fow g% &1 i
NG T | el B ™ UG g1 @ # y9iiRa fear
ST ® | A &1 e gfes o e 9few A <
gRTfRaT ST e |

12.1.2 3UQIA

T 9o Har) Sus MY M vd wal & e
SUSH <IAT U deTf=ieb <1l & 3R ST UTaen=
o o & ofd # oy 7Ty Sifhes qeaid @ MR W
far SIar €| SUSH <IdT & fAwie §6 gRr fean
ST ® 3R 39T et e b dHar Sy Ay
T gRT fhar Sar g |

12.1.3. UM

Q) U <Ifa 3feum da (wam) te fafe 1095 @&
e AR e <RI 8 | 98 U weaTRal
B, fiHifhd edidd & AMHR W JH BT ol g,
eI 31.03.2010 @& d% # wff gy & a1 o2
or T ey fear |

9 T Yo ASHI(QEIITR) 89 HHATRAT TR AR 8 §
S 9% ¥ 01.04.2010 & a1 *<lf gU & IR I8 B
IR SETET AT & | UUIgd & Siaiid e qd
FeiRa e W v MfR¥ed 3P areT &rar ? 3R
d% &1 <1fic v Af¥Ed v 96 a2 1 39
IS BT o Td BT @i # g fhar S g |

12.1.4. @fagff srgufRerfirat

wfya afgfd sguRufot o i s ik
farfercr sraaTer SiHide Jedid & TR R <1 S 8 |

12.1.5. 37T HHATY T

I HHARI AT ST el A RAma iR danfafiy w®
fReh FaraiT o dHided qedied & AER W
IS HRI ST E | FIGURIT WRaret v draferar #
IRIGRE & ofciar RRT HHaTRal ¥ dafud o™
oG HRIAGR &5 & B & T8d 13T O & |

gt puft

g 39 #dc Ife darg fo.

122 31T Piferd HHANT Bl /ISl BT Uddhed B

EIECISRERIRRIN
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13.

14.

I=gfe — I=gfe, Sifep g HHanRal S HeR PRaTel Uh
IRATT Farfafid @™ Ao 8, & ufd srgwfl &1
ST & | AT H arfgfed, s & ved geg st
RIS e W e SRl B 9 9% 95 B
forg 15 foA & 909 & aRTeR BT AT < BT WG 2 |
gie qut @ Har &7 FAIf W IRST I BT ¥ | <IN &
% # enfud d=gfe [ @1 ot wRed Shes 9
frm & ey W d=gfe diforl & 9y aififes sferem
T B 1 Ir=gfe @ ufy srgeht @ TIar ot difee feriRor
o U B ARG W FeT e St (GrgEn) gEhy @t
YN o gY far S 8 1 dWifde @t g =1 @
NEEERIEEIRICRINICIES

Jfae (e — arguwh & o8 S, wfiw [y Sife ve
RATRYT sfere™ IS & & d8d oM UTa - 8q
THER & T HaR fhY T HHARI & 9a9 & U il
IRIRIT TR TM1 HHARI Ud IS ARYe Sfere <9 g,
fafer @ aed g ffde sfvrem™ wfasy Ay &7 3ik wiosy
ffer orferpTRaY & wmer & Y vere Ay @y arer fhy
Sick

gl B YATE - 3fTd 9% 9 ufofge Wi 9 o=
T3 & AR R T Wl T8 gedl & (Al & R W
§Hifehen SMER IR yraen fovam Sire 2 |

3T d% 9 ufafFgfea R I8 W% 31 Aar-gia am™
AT, AN wia A 3fere™ & orarar sfeud & g
qET B ST R |

g 9 ef¥T fafits
gfae (4% 7 sferar, e wiasy (Y smgaa & o g
S € |

0 I AT & T ST I RT I ST B
fpam srar g 1 = = AR Sire e 9w Iegfe
giferf @Il ® ok arffe Mftem, =7 & IR sraT faan
SR |

gedl Bl YIS B g B forg dHifdd ER WR UTaRT
[ERISISIES

12.3.

gee B dAdieA

IRATAAIT USET IR &1 TS JMMRTT 2 ISeT YTl Pl BI gfeg
afgd ucer srafdy a1 ania @ srafdy, ¥l S & B, & SRM o 9
EISECINE IR IRACRACINES

TR P IATY X YT :

JMHRHAG I : U&el fhY T BRIGeTUl BT Ry garT H
9T qTETdI] B Wbl 7, T gemett # sneREe <uar
& ®Y ¥ ggA I 8, e :

(R) V=AY areall @ Hiv[E e I 1 giedd el @1 TS
g

141

(@) N greranstt o Auem & foy durE @ afeta

3P T8l &

(¥M) aTeITRl BT AR F g IS Iz A el
o <1 AHar

15.

16.

17.

= 2019-20

(@) U R Wi 78 €,

fara e ], Ry g a7 9ifad s 81 dahd!

P AMHRAD ST B ©T H T ST 2 |

(Q) A STEATeT @ A H 79 WG Bl AT ST 8,
ST fqgesriia afedel fbar S Gaar & 3R / a1
arEl o7 aferta darfad 2, o 9gd Bie q@l
DI BISHR AY Al H MMAF a4l B AR IS
S |

(@) TR SIRe, <21 SIRaH anfe & forg graem W
RSTd 6 & acH IR & IR frd oI & |

14.2

() d yeEe g7 ST {5 STER WAl UTaem
fopar ST 2 |

MRS & acar el & SIAR Bl YT &1
TN FPreferRaa & foam o | &

(1) TR—fFrerees MRl 2g fe uraem &

(i) IR—FwrEe el @1 At # f=lt H @1 gfed
FRAT

SRTAY T Aol 81T

IFae IRl (el SRl |fed) & Hdg H sR<al 3
BT AT BTE B, oIAT AT 28 "SR] BT 1ol BT & T
TEEl S & 3R S8 o Ud B o H R febar e € |
AT, GTITRd MR UR 3Tid 8T B I TR & oy IdT
T G ToReT STErRTY TR & e TS~ BT ST & Siadd
I MR B oy geeaifend rferey <1fdr 3 <t 7Y ~iflr aiten
R & AfF T2 |

T YR dX -

16.1 PR T UG, FTe] PR AT MRANT FR 1 & forg fpa
SR |

16.2 TANY IR X, PR M AR agaqe i ol / s
A BT SUATT BRI Y PR ATEHIRAT BT < AMbford 1M B
ATETR TR AT Y BT Tl T STl 2 |

16.3 THY P X B BRI I~ IRARTT B ITRAAT 3R I
Sifeh a8 & aul § Ferad= @ &l I 8, B gold UF B
ARG T 31T 915 H IR BT T R S T IR B BT
TRINT PR AT (hT ST & | SR PR ARy
BT B B & SRATT [eIETH BT N 9gM W Ffug=antia
foram T, 19 anTell fMf¥adar 81 3R o= & way H, afe
S ff¥aadr 8 f& gaia a1 -3 3y ST 8IFf
e foeg T smerfia &= sniRaat & STEl o 9 |

gRETl Bl g BT -
g3 I Feic fpT Al o1, & deer o aRere=i o 9< &1 &
forq oY SIraTedt ergiere Hifert & wAagey € |
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A —18
wfed fachy faazPral @« fov d@l w fewfrar (2019—20)

1. Il
P 9. N BT A HERITYST &1 Q9 ariica &1 3T
T gedd BRI fan. WRT 51.00%
Ell ssdd Teie dfe afder for VR 64.84%
2. w=arfy
E eIl &1 - SrgReRar &1 efar
T affierrg I & 35%
Ell TR arfior §6 35%
Kl 9gd YRR 919§ 35%
T AHTEE UG g™
ol deerm

3fTR TRAT oIl T AT T 31.03.2020 A6 G {1 ST a7 & | S 7 fafi=T SRR SUR & gRT QR aabra wfaftedi /amgdoiy &
TR AP AE &1 AT IHIAT HAETT & FARIISH B B W TR © | a7 B AR B T 4.86 FRIS R B 5747 LAY STAT
gfaftedt S 01.03.2009 & gd & afdy I wafdrd 8, g & |

31.03.2019 T 6 FEIHI 3 31ed & oI THTAT TR AT <ikdl H ST ufaftcdl & Hae # faet S Rerfy &1 e 3 v gy uraw ot
BIE ATTLART LI 2 |

g giYe, QAT e, fafay o, fafee smr e anfe 3 sk 9Rdm Red 9@ don o=y dof 9 §dfdd d6 o § gren
g wlafteat & wfyd wEEee & foe e geaker @1 Sl 2

o Tl # e afedl /IReRl F1 Jor &R WM afedl & e oiRar FHET yfy R 21 udEd @) [ H @l ) SudE
fawat &1 aRvml faci gwa 9ga sareT =78t 8r |

3. 3Irae ITikaAm
ol AT
311 %%Wﬁ&ﬁﬂﬁa%amg@ﬁﬁmﬁ%ﬁwﬁmwé! d& 7 o 2018—19 & oY o1ot URWR BT Gerien srgAafa

IE TAiHD! gRT SFe IR Jod WR 51 2 | aRER & GTicaiad o IR H .555.14 BRIS Bl Ifg g &, T " TTicaia R @
H ST {57 AT | a9 2019—20 B ol @ & T 311049 FRIS Bl AT (ISl a9 — % 85.33 PRI9) JIFNI oG THIRG b TTT 72T 3fR
%107.20 FRIE 1 IR (oel af T 81.55 aRIS) BT GTHSIThd 37T TR IeUETH Bl "YAvcdia SR @i # FARNSTT far 147 | gus 10
AT & TR, T 2019— 20Eﬁmmaﬁmﬁonommaﬁmﬁaﬁwmﬁﬂﬁmwww | 3 RToT SRIET @It H
HIST PR YT ARIET & [5G TR fham 1T |

3.1.2 IRER # 2359 TS (AT ¥ 23,50 HRIS o BT 4 HURKH) o B 4 HuRedt 8 fora1 Tveaifda 98 Jou, ae Jouer 248.04 GRS
(fmrar af 249,22 FRI) ® oraas forg dofiavor ufshan «ifad 2 |

313 RS | (X Bre #)
%9 . | amfEra fferd amefa Sy
RUEY
1. g oTRfera At | 2019-20 2018-19
107.20 | 81.55 IRAR H T AT W eIERT
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4. dIfds—19 SU

41 g R H PIfde—19 & TER W anfdie Rt # fivrae o 2 &k facha aromt # silRerar 91 ¥ 1 v Reifay #, =rerifes g wrm
31 Y& €, e o Y Aral wR g7t AT ) e 2 | Ry sififRed 9 g2 2 oIk do FPRaR Ry @1 Jouias o e 8 | pifds—19 dfas
FETRY & & uRoTH B 6w ge d@ wfad av, I8 I & e w R av, o s e 21 @ @ forg we gt
xR wrerefier Yo =ik R &H A< TaTe BT | S & Yol 3R arerar ol Rerfer Aorgg 2 3R 39 orafd & <R 78 & o fog &g fawg &
e |

42 IRENRE 7 fAAF 27.03.2020 T 17.04.2020 B AT & TRY, Bifde—19 Ifiaeds FEMRY & HROT I 0T oI | Hafd vt &
SR & oY awId HIH IO & AP BRIAR Bl TS TR S 6 | § SUR H, a1 o1 gAfeiRer g HRmd o7 ofR Frifie gon
ey, wriefier goft faaryoT oF s =T, {9y SeeifRad @ (THTAY) & wu # aeffaxer ik IR—frenfaa aReufty (@d) senfs e
g | TeaR Jo % fefoRad wraem fg & -

o 3 ETdl 3 725.99 IHTT oI BIfde—19 If3aes HEHRI & TR I foTU 108.90 FRIS FUY & UG {1 AT SAfh Gt THIAT BT 15% oI |
U, T 29.02.2020 P ¥SS WA o | ¥ AR WA 31.03.2020 BT oI MRATT g9 S0 3FR ARG Rod 96 gRT SWRIb [l # S
AR Refies a1 erom &1 Fear |

o TRRH WAl & HT H, ATST N Gl FHATHR 39.46 FRIS %. BT URATAT oI H TMIHST fam 7T & 3R Yo AT 11 3 Rkl & Hapraet
SRS UTaem= & w9 & &) TS B |

4.3. DIfds—19 D JTATF AHI & AT ATHRT YTae= :

fadie 27 919, 2020 3R 17 319d, 2020 BT SN 6T MY BIfds—19 RS Yoo § HfRAT RIS RNl & gaR dor 9RAY 96 99 &
HETH W 6 HE, 2020 BT ARANT Rofd o gRT ST TERRT & SR, o et & 37a &R/ A7 7ot R AT YaT ¥ &l 2, ShT o] &,
1 979, 2020 31X 31 HS, 2020 (XA AARIY) B FL T B Y, UTH SURBARIT BT TS B wU # I T 77 B, el & 20 WHRAL), 2020 Th AfATT
B | RIS @ faenfdel & ogaR, §F gRT iRt orafd, Sret off & E B, B aRdlenE & sy A 3R uRedufy auffewer AEEl @ aga
aReafy axffaor & St 9 e <7 fRawl & wwer 9 arex <@ 741 2 | 6 (56 Aed a9a 9@ Suder o & R R $ifds—19 & warfad
TTa @ foTg 31 AT 2020 T UTAET w&TT 8 | I gRT 5T 7 wraem Rdiens g1 HuiRa Aest 3 aifdis 2 | I grT fhy 73 U= @t &R graemt
@1 v ffoRed € -

& a1 #)
faa=or 31 91, 2020 ®1
THUHT / 31fcred SR # qarar aifim, wEt Pifds—19 fafame Yo & ogaR wrE /
W $I qHT AT oI 53623.38
A\ g et wuiy affexer @ 31 A, 2020 T6 9T ST @ 725.99
31 A, 2020 B TG KT a9 & {0 Pifas—19 e oo & IR1 5 & IgAR By 77 wrae™ 148.36
31 A9, 2020 BT I O a9 & SR FARING 6T T Araer NI
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5. dXTETA
ol HeAT
5.1 af & IR sIexR g Py yraem & AR -
R #xIs #)
2019-20 2018-19
FRETE & g uraer= @MRTTa ox |fkd 3 ) 619.37 -37.74

31.03.2020 BT AT MMIHR ART T 4129.14 Tre (ot ¥ T 434852 FRIS) &, IMHRAG TG & ded I eMHe fhar a7 T+ & 31.03.2020 IF
fanfad SMmgaR 1 YIIaT 34396.00 RIS (Ueel a9 I5704.41 BRI B | =T IEONSTT Fo1 I ¥ & el # e ol & HRor I farfed

HIAT TR DTS Ul BRAT AL D a1 THST T4T |
5.2 I8 Suf~rar
5.2.1 35§ 9@ ad € sfep T afdaw for.

) U I H IR & foIU $.50.95 ARI (THULST 0T & IFHIR) BT TG e 121 2 |
) vt w =l ot &k /a1 faftre v o s #§ v ge sTaa @) fanfad A & forg elg wrae et </ T E |

/) T IY S fory smerfid & (Frae) 7 ©.34.15 ARa &1 wTae™ & (FUree a¥ — 9.4.02 A1) TA1 39 o1 Td &1 o # yiRa faran am 2 |

Q) YA F WY
5.2.2 3s 3@ s fafics

T S SIRET & SR TR ARG JIE AR W] SR—AT 31T & [4%g AHo & Ty 37Tel A 3 Je—Yfl Pl TR &R MRd &
WU H TS AT T Y |
. B AT 7 3Thel= a¥ 1999—2000 & U =TS AT T4.32 BRIS & foTT Th HT A ol § | T8 AT SU=Y MR W IR Noresd anRat
TR 37T BT AT H <l gY Woll T8 & ORI gvadl & feenfrden & SRR oma & 9 & a1 el S 9ol & | SOl <1 39 A1 & faog faare
IR Y AT AL &S BT B FHeT 3T STIR foam 2 |
6. AWTHIU AHDI & H4ET H TbH Dol
aTd 31, 2020 H AT 99 & forg FHfHd THd) yarg faavor (gew 3)
R s #)
31.03.2020 &1 31.03.2019 =t
aaTe ad T T
o™ 9 g1 @ @ agaR fad aw 862.02 380.73
fFrafafaa 2 aareH
UTGET T STThRABATY 5738.49 4557 .48
IR 314.00 259.29
il o s w =1/ (ar) (0.73) 1.51
FriTfa goft tRad" @ qd aRere @ 6123.78 4500.01
uRearerrra sniaal ¥ qfy / &d
e & 39 / (3f) (16249.24) 6347.59
It # (afg) /o (16625.10) -24692.98
=1 s ¥ @9/ (gf) (1895.00) -725.46
(34769.34) -19070.85
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31.03.2020 &1 31.03.2019 &1
AT 9y Rk G
Rererra dgaren ¥ gfg / &
Srrelt H gfg 18143.60 33778.98
SuR % gfy /(@ ) (Goh forad & oremar ) 8692.77 -8622.63
= Qgamll # g / (@) (6920.72) -4315.66
19915.65 20840.69
Rarer | gfora Fraa Tadl (T) (8729.91) 6269.85
e wfafaferay @ 9ad gare
s onRet & @9e (259.16) -256.44
Irge nRadl &1 s 11.79 7.88
frdw TRIARRY ¥ gira frad T@d @) (247.37) -248.56
facaatyer wfafaffraY & ga THd gare
e far war aner 0.00 0.00
g AT faaRer e 0.00 0.00
SUR (o foram) ¥ afy / (@) 0.00 1000.00
;R F I Yo 2829.49 0.00
facaaifyor TRIfARRY @ gfra frad T@d (@) 2829.49 1000.00
o9 39 Rud wx fafere Sar g &1 ywe (I) 56.67 72.83
54l IR THd wASeN ¥ faa 9fg /(@) @ + @) + @) + @) (6091.12) 7094.12
af @ URY § A$Hdl 9 Thal g
Brr ¥ T (el HqeT et afa) 1030.76 499.70
IR Rord d @ rer are] @ # 9y 10671.11 10001.90
daf A4 a9
(@ = wrar ¥ 435 15.27
@) o o et 717.14 640.69
d&f § 97 vd 3red YA W) ARRn 2200.00 0.00
IRT & qeR dai # 99
(@) =g et § 203.66 166.39
(@) a1 o @t ¥ 5168.47 1609.01
AT U9 39 gEET R IIRE1 32.13 0.54
20027.60 12933.50
gy & 3fd § dH<l 9 Thal A
g1 o Fadl (el gar At afa) 1006.09 1030.76
IR Rord d & arer are] @ # 9y 4730.04 10671.11
dot # A9
(@) el @t ¥ 8.86 4.35
@) o o @t ¥ 721.65 717.14
i § ART U9 31eq gE W= Rt 2100.00 2200.00
IRT & qreR daf 7 99
(@ e @t ¥ 530.93 203.66
@) e S @t 4830.26 5168.47
AT U9 37e9 g1 U SIRRn 8.65 32.13
13936.48 20027.60
URMS ¢d 3ifad Tadl A fav vd Tad aHaer (6091.12) 7094.12
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9§ & IRM, 3T JRTA & Y 39 W JeIe™ BT ol 91996 (TUF —10) H IRac &1 urer o< & fory el faxfia avf & Sk=
b1 STRFETT T YR & faog @ TG BT W1 Wial or 99 fhar SITdr 2 | 96T 0 7 T 107.20 BRI DY P dera 3R fHraet oy #

£107.20 BRIS BT BT HHI BT YHTT TT |
8 FHAN a1 (TTH 15)
8.1.1 uRwuIYa fe<e™ AT :

sy [l e S a1 © oiR sfererl wiasy 1% &1 fAded gwardl & amdel 4 qdfFmiRa o w e sferem s #=ar 2 |
ff¥ad sfere™ & I a6 & I &7 <1 N 2 | 37 IS BT A Ud BT o | 99IRd fabar Smar & | [ &1 vey 334 d6 e
wfasy ffey = g fobar Sirar 2 | foxfra a8 2019—20 & SRM, §6 5 20.56 BRrs (AT a9 20.70 HRTS) BT 3fwre= AT |

S Yo AT S HHATRAT R AR Bl 2, fat §& 7 it 01.04.2010 & 918 S 2 iR U8 Ve uRMIRT feraTe Arsrr 8 | TTdes & sfafa
o qg FiRa ) W= Uw Af¥ad 3fereT™ oreT ovdT § 3R d% &1 <1 v fAifYad sierer™ a@ Hifa 8 | 39 iere™ &7 o gd g1+ ot #
TR o SiraT 2 | faxiia 9 201920 & SR, §% 9 T 58.41 BRI (Bl I T49.71 BRI) BT e AT ¥ |

8.1.2 ugRufa < Aiwg :

T AT — 15 (HN) & SFTEROT H SUferd o vd 81 oivar 3R g o3 H A/ R 1 ARl o 3R Srdetels owem ol &

werg ¥ Rerfey fFrrqar 2 —

=1 arferent da gRT fFgeh waaa dWide gRT dWifdd Jeardh @ AR aRMIRT o YR TS iR ST TSI &l 3R FeriRa s

2|

I 4o e rgar
(TR 3firdl & w9 # a)

31/03/2020

31/03/2019

e B W — NP

U= & oV 6.89% - 15 a9 Sl —4d UA
Sy & oIV 6.82% - 10 I9 S—Aa U=

U= & T 7.79% - 15 99 SN —p U
SUeH & U 7.47% - 10 a9 Sh—da U

AT gela &3 6.00% (I LM & forg 0.50% & ) 6.00% (I LM & oY 0.50% & wT2)
UG Bl & Yo & oI 1.00% 3R WaRd HH=nRat Yo & T 1.00% 3R JaRT HHEarRAr
% T 2.00% % oI 2.00%

GrorT MRTAT R Snfdd gfiher & ) ¥ | U3 & T 8.05% @R SUeH & v 7.74%

Yo & U 8.26% 3R SUeH & v 8.23%

ERESEAGNED] RIS $Hhrs 0T (Argeh) dHids aiw

* grom onRadl W ST Ufitel @ 9%, Bl IS W o] T8 g |

A TAAGIGAT B ATHAT LD, RS, FRIIT IR AT FaET T SR FR>SH aIoR § ATYfT Ta 71T Bl 23079 # ofdr IR 4 A6 gRT
Srferafiar Arsrrell @ Fri o feanfiden & srgwu 6 S € | 59 RE & oA 9gd <rHdiiers & SR W s srgwa / dehrel dfass R
TR T8l € | SrasT A1ed I8 A Gei1d <l € fob 98 ofd §HY ¥, TR Sod 94 gieg &% 99 T8l © |

) TS Y et el B |

R @3S )

Il. greraT & A ea (didien) F gRada — e ffer Suar ffy geel g

D I i kg M — 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
9§ & ARW F drdsn 6520.32 | 6245.89 923.85 964.99 188.20 179.51
SRS 425.49 462.66 62.84 66.44 13.93 13.20
AR AT ART 96.47 89.58 46.30 41.29 20.03 22.40
a7 a1 arTa — ygam 1Y/ fAfRa e 0.00 0.00 0.00 0.00 0.00 0.00
T a1 arTd — ygEm 9 1Y/ IR-Afa am 0.00 0.00 0.00 0.00 0.00 0.00
Jad | (-689.59 | -613.46 | -165.24 -150.98 -17.77 -19.32
AT R (e siteT) difde T/ (@) 44926 | 33565 | 61.23 2.1 5.90 -7.58
¥ B FERT W qidren 6801.95 | 6520.32 928.98 923.85 210.29 188.21
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R F3s #)
. Asrr TRt & Sfaa gea & uRads — der fAfer Suar fAfer ESS ]
ALY UG AU BT @l AHE 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
g & W § Fre sRaAl &1 Sfaa Yo 6418.93 | 6146.80 | 910.66 932.55 0.00 0.00
IS TRt 9R 3ruferT ufewer 508.32 496.59 64.46 71.94 0.00 0.00
RNEE 446.42 397.58 69.64 57.53 17.77 19.32
e o -689.59 -613.46 | -165.24 -150.98 -17.77 | -19.32
Ao IRl W (e i) dHifes o /(@) 13.33 -858| 16.88 -0.38 0.00 | 0.00
T @) gl R AT sika &1 Sfua g 6697.41 6418.93 896.40 910.66 0.00 0.00
R F3Is #)
IV. Aerr sl W arafas giiva der fifer Suar ffer ESCI ]
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Ao Rt oR 3rfera ufwer 508.32 496.59 64.46 71.94 0.00 0.00
IS SMRAT IR dHIfdhd @ (8T) 13.33 -8.58 16.88 -0.38 0.00 0.00
AT RTE W arRafas ufiwd 521.65 | 488.01 81.34 71.56 0.00 0.00
R a¥Is #)
V. ggarT T fifes o /gty e Fifer Suar fafer gedl qAg
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
99 & forg dmifes o/ (8119) — aregar -449.25 -335.65 -24.74 -2.11 5.90 7.58
99 & forg dWifes am/ (B1f)— SR & faxig 0.00 0.00 -36.48 0.00 0.00 0.00
TEI & HRU GRETT
v & forg dwifes ™/ (B1f)—arorr enfRawt 13.32 -8.58 16.88 -0.38 0.00 0.00
af & e get (@r) / -435.93 | -344.23 | -44.34 249 590 7.58
T¥ @ <IN yga™ Y dHied o / (819) -435.93 -344.23 -44.34 -2.49 5.90 7.58
99 & ofd § 7 ygam TV dWifes @/ (819) 0.00 0.00 0.00 0.00 0.00 22.40
R B3Is #)
VI. gerF o3 § ggar Tl i sk wefa fgeyor der fafer sy fAfer g g
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
AT BT IAA Hed 6801.96 | 6520.32 928.98 923.85 210.29 | 188.21
Ao MRt @1 3faa Jou 6697.41 | 6418.93 896.40 910.66 0.00 0.00
R — o U= | ggEr T fFae (@dn) /el -104.55 | -101.39 -32.58 -13.19 | -210.29 |-188.21
UgA  B1 TA AHHUISTA Il 0.00 0.00 0.00 0.00 0.00 0.00
yga™ | @ A faa et arra 0.00 0.00 0.00 0.00 0.00 0.00
g 93 # ggarh i Iuar -104.55 | -101.39 -32.58 -13.19 -210.29 | -188.21
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R w3rs #)

VIL @m gd B o) ¥ ugar e g ffer suar ffer G e
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19

A AT AT 96.47 89.58 46.31 41.29 20.03 22.40
EISESING] 425.49 462.66 62.84 66.44 13.93 13.20
Are mRaal R sfard uftwer -508.32 -496.58 -65.44 -71.94 0.00 0.00
fraer dwifere (@) / & St 39 af # ugarh =i 2 435.93 344.23 58.51 2.49 5.90 -7.58
39 a9 § UgAH TR FhHOTRIT Il 0.00 0.00 0.00 0.00 0.00 0.00
vt a1 @RI — ygEr TS 0.00 0.00 0.00 0.00 0.00 0.00
™ Ud BN o9 A uga@ T oy 449.57 399.89 102.22 38.28 39.86 28.02

R ®xrs H)

Jer Py Syar Al ged g
VIIl. gas v= § ggard w=ft Sgamst § gRad+
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19

fae gdT &1 ARG AY -101.39 -99.08 -13.19 -32.43 | -188.21 -179.51
STYFIIAR & -449.58 | -399.89 -89.02 -38.28 -39.86 -28.02
EErVECNEE] 446.42 397.58 69.64 57.53 17.77 19.32
fraer <gar @1 i@ A -104.55 | -101.39 -32.58 -13.19 | -210.30 | -188.21

R @xrs )
IX. e snf¥ewt /et w ¥9g9@ L @l W
warne (i) fsa a9 2015—20 — g9 31-03-2015|31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
I BT IAHAH oI 5306.22 | 5608.14 | 5925.15 6245.89 | 6520.32| 6801.96
Ao R 5215.05 | 5508.95 | 5841.36 6146.80 6418.93| 6697.41
MRy (&reT) -91.17 -99.19 -83.79 -99.09 -101.39| -104.55
IS SIARI R AT FHIST (ol / BT1) -305.93 | -384.40 | -626.82 -704.39 -335.65| 449.25
IS TR R JgHd FHATSI (A1 / 81F) 13.13 -7.61 27.73 10.93 -8.58 13.32

R a3 #)
IX. aro=m ey /q¥aret W o gvw@ | T @l s
waraeH (i) fee ad 2015—20 — Sug™ 31-03-2015{31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
I BT ITH o 844.78 831.94 900.90 964.99 923.85| 928.98
Ao R 835.47 829.38 876.81 932.55 910.66| 896.40
JAfRy (areT) -9.31 -2.56 -24.09 -32.44 -13.19 -32.58
AT TIATA TR 9T FARINSI (A1 / 7T) 21.09 -24.20 -87.34 -36.20 -2.11 61.22
AT JMRTAT TR 3T FHATS (™ / 7T6) 10.61 -1.66 -1.36 2212 -0.38 3.69
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R =S #)
___________________________ b a9
IX. areET f¥aal / qadren uR gHd
e (i) frea af 2015—20 — g A 31-03-2015|31.03.2016 | 31.03.2017| 31.03.2018 | 31.03.2019 | 31.03.2020
qregdT BT IdETT qI 154.58 161.63 171.21 179.51 188.21 210.29
JISTT SRAT 0.00 0.00 0.00 0.00 0.00 0.00
Jferery (aTeT) -154.58 -161.63 -171.21 -179.51 -188.21| -210.29
AT JMRTAT TR 31 FHATSH (AT / 7T6) -8.15 | -100.37 -3.01 10.18 7.58 17.71
AT RGN TR TFa FHAT (A1 / 7T6) 0.00 0.00 -0.00 0.00 0.00 0.00
R &3rs #)
X fﬁaﬂmﬁaﬁ"—)““ T ® go Wt (gt o aikat @ 2019-2020 2018-2019
vy fAfer | SueE fAfer vy fAfer Sy fafer
IRA AYHR IRl &R 359 wReR uforfoat 55.00% 0.00% 63.00% 0.00%
Ted UEETd HHUNE a8 /9wy 9 40.00% 0.00%
[ENEASEIRINE] 1.00% - - -
qHThal gRT vdferd AR 4.00% 100.00% 37.00% 100.00%
el 100.00% 100.00% 100.00% 100.00%
R a8 )
XL 3rTel 98 ® <IN 3frer LRE] SUgH arfsta
frfer BRI Bl
TSl ¥ & IR SR W IeM BT Aared JgAT* 1000 400 200

*arA # i 3TT % # samEEe 96 @ FHHes & BRI ©
8.1.3 3= Al HHA a9

& grT g wWdd fied g1 dHifhd Jedied @ IJAR HaTels dHan] ol & fog 23.71 axie &1 IR (e a¥ 2219 ax1e. ) ua™ /
(@raferRad) @ TS T § A UG B1 ol # “HHanRat T YT iR I97a forg wraem < & qgd enfie fomar T |

Y & SR fafir=1 refepreli= Hwar) ami &g 9918 77 (@raferRaa) orfaRe draemi &1 faaror:

R #=rs #)
9. efprells HHaY a9 31/03/2020 31/03/2019
1 EIGINRE 2.15 1.81
2 AHRAD Bl 0.12 0.02
3 gel A RAR 1.44 0.36
o 3.71 2.19
9. Nefprelia wdaY o 312099 01.04.2019 <TdI 2019—20 e 2019—20 3ifaw ‘ﬁq 31.03.2020
1 | 4 gg 6.22 0 2.16 7.38
2 | JeREE gel 0.59 0 0.12 0.71
3 gel AT RIR 4.63 13.59 15.74 6.78
@l 11.44 13.59 18.02 14.87
Are: Wfie yadiaRe § fHied gRT SUael B]1S TS gadT & W ad g 2 |
8.2 IEfY Hufri
8.21 s 9@ adc Ifew affdw fafies —
gR¥Ta sferer™ AT
T sferar Ao =g ofere O af & fog sgg |/ T, FEueR 9 ® T
faa=or 2019-20 2018-19 2017-18
wfasy Ay &7 fraar &1 sfere™ 3956245 3551012 3291972
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aRefa a9 arsET
1) aRWIT <t Sregar @ SRy 9 SRRy &1 oer gHTEE z
faaxor ERCiR| gl g
(Frfera) @Ax—ffere)
2019-20 2018-19 2019-20 2018-19
99 & IRW H gRWIRT e aredar 10424236 8629583 7487157 6411244
AR AT AT 875494 796422 346222 308077
EISESIRN 781818 690367 535448 488043
dwifes (@) / s 1161862 378206 1559387 746754
o o (702125) (70342) (752593) (466961)
froe™ orTd - - - -
qY & ofd § yR9Ifa o aregdn 12541285 10424236 9175621 7487157
) Frorr enaal & ey 9 ey & sfua you &1 d@r waEe z
faa=or SuerH (Ffere)
2019-20 2018-19
g8 & ART H Ao Rt &7 S gou 11550311 9630894
ST MR IR Jeamrd ufiher 758843 763672
P - 1226088
dHifhs (@) / ' - -
A o (702125) (70342)
froe™ orTd - -
e @ 3fq H Ao MRaAt @1 3faa qou 11607029 11550312
IS JRTAT TR IRAAfAd TRkIhe 1161862 378206
) el 9 qreaaren’ & Sfad T &1 dar wwmEe 2
faawor U BTl qATs
(Frfer) (@x—fferm))
2019-20 2018-19 2019-20 2018-19
Ao Raat 1 Sfd gou 11607029 11550312 - 7487157
AT BT qAAE oI 12541285 10424236 9175621 6411244
oo § i < (934256) 1126076 (9175621) 1075913
IV) ast & <= siftrsma <o z
faawor U BTl qATS
(Fifere) (R—Frfre)
2019-20 2018-19 2019-20 2018-19
A AT AT 875494 796422 346222 308077
EISECING 781818 690367 535448 488043
1o MRl IR U uferer 758843 763672 - -
dWiws (am) /B 1161862 378206 1559387 746754
IBECRSING] 2060331 1101323 2441057 1075913
V) dHidd I
faazor SueH (i) gedl 418 (A—Tfre)
2019-20 2018-19 2019-20 2018-19
7] e 9Roll (SIi) 1994- 96 1994-96 1994-96 1994-96
(sifer) (sifer) (sifer) (sifer)
gTer <X (gfa) 7.25% 7.5% 6.61% 8.00%
yfaem & gl < (@fcrad) 8.00% 8.00% - -
I g <) (@R 5.00% 5.00% 5.00% 5.00%
AT &R 1% to 3% 1% to 3% 7.00% 7.00%
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FETepIfdy, RS, eI gd e aromR & smgfil &R A6 afed oy Wefid gcai @f e H e gy didd qedic | 909 d gig @1 &% @
AT TTT T © | UG &1 TeTR &% B0 o], Icehi, JRech: TRd ATor1 SR o1 [ftastor, FafRa Sies, Ao iRl w ufiem &
URrETRY® IROT 7R TSt STRGIAT 8 U B A1 Bl &7 H /IR iR Bl 715 & | 337 b A IRIga e & dae # a1 g ar <

BT a8+ 3feum S g1 fbar o |
HUA 7T 9 201920 H SUGT IAT 1 31K 2 20.36 oG ( el a9 21349 IRg ) &7 3fere™ fear 2|
8.2.2 alTiﬂLfﬁ Hufal
ged® e for.
JUH A @ IR HUN BT Iqrear vd dAihd oaied & @R z
1 g frd dar Sued 664,113
2 favra Sa1 Sue dWied I 686,909
3 Siiae 1 fm & A1 SueE [y 670,525
4 Siras 1 f9| 7 < 3fEre 16384
5 Y & IR U AEH =
6 I 16752
7 Yoo SIRIH NARM Ud Aarey 368
8 A
geer ) 7.25% wfcrer gfad aedfe
99 # gfg @1 gargaE 7.5% yfrer wfoay =egfs
9. die Ruféw (vua 17) (FRfHa)
Qe Raifér (R axre #)
RN FTale o 3= dfd
a!‘r:g 23 ol aﬁs/'w e dfeT R ol
2019-20 | 2018-19 |2019-20 | 2018-19 | 2019-20 | 2018-19 |2019-20|2018-19| 2019-20 | 2018-19
o 636025 | 5439.37 | 8257.78 | 733463 | 9532.64 | 808758 | 28046 | 211.91 | 24431.13| 2107349
gfRomd 2092.05 1552.29 1824.77 | 155219 2072.26 1627.38 211.83 146.54 6200.91 4 878.40
ERIEIES
ip) 5118.27 4 595.25
aRATe T e 1082.64 342.34
S fad 0.69 0..59
3 3G
3 399.60 59.79
3 PN 620.21 - 37.78
AYaTE
T TS 0.00 0.00
foyeret o 861.33 380.12
3T SIHHRI
Tudry snReR | 9137047 | 76752.91 |104502.35| 95302.07 | 117426.74 | 109944.91 | -8280.71 | 323.01 | 30501855 | 282322.89
ERIEIES
SRR 5122.41 -1934.62
B AT 31014096 | 280388.27
[CESIE]
ERGIN 82590.88 | 68165.37 |91493.87| 88084.96 ({103057.81{101796.48 0.00 0.00 277 142.56 | 258 046.81
aTEfed
ERRIY 10 230.82 2626.00
SRfAT gon @
ey 22 767.58 19 715.46
|l ERRIY 31014096 | 280 388.27
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ArT 1 — Aimfas @vs
<l iRl B
2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
XTSI 24278.49 20646.30 448.30 427.19 24726.79 21073.49
IR 300546.95 269787.46 9594.01 10600.82 310140.96 280388.28
STET UheT JMTdc a8l &, WU o JiR il Bl WoLr MR @ MR W UIford fham T 8| STal ) afawas 2, s av & oifdwst &f

g far T g |
10. wdfera ardf  ysdeRer (T ww 18)
101 ol HEIr
& U§THI S s
A TEHST IrgH TEY s Ud G PRI ST
#ff TH & weeramt HRIUTed EeTd (18.02.2017 & THIT )
S QAvite fasqrr Y BriUTere fASwre (01.12.2018 @ THTd 3)
TG JEU@R FIBI B 9¥ S IRM 2 98.16 I & TIRAHG BT game fbar a1 (fUsel 99 R 81.99 T9)
102 g U -
1021 gsd% wde dfpT widaw fa

= ySga SIS ( ot )
M 9 2019-20
A Ay 9qrg Jemer U9 yuiarfas Feus qa+ 16.72
digerdia wfesr ffYr 1 siweE 0.83
st 3 TSHIAR Suteds IR Humar EGE 3.82
Afasy ffr &1 sfere™ 0.30
sft Y qramgeIT FU wfa IR rgurer AIfeHrY aa- 7.32
Afasy ff &1 sfvreE 0.76
R—yrferfas w@dy FRusl & ged 1 Prae fear =& 2.20
Bl & 3feeT G PlbIeld Faerd Sfedd 96 A IIgRe IR & 01 STYh 66 & 91 199 & Sf9aR T S & TRURD! §RT "IOIBIeTd

Frrer” o wu 3 Fgfn & SR TR e o & |
P B IUTETe AR AUHN ST 9 I ARIFGRE W 8 iR ST % & a1 MMl & IgAR IS g Smam 2 |
U Afa 3R ST SIHRY BT T HUN gRT i faHm 1 2 3R B gRT Y T ISR @1 W1t & i & orgaR aiRsifies faam sman 2

10.2.2 55 9 s fafies

B & Fdy e $fea 9o | ufIfgie W & T 98 oot uiRsifie 9 durl & IRISe & wU 4 g8 d¢ Fei< dfe afdw forfics & ud & | or:
9 HUN gRT IR BT T T8} fham S 2 |

10.3 3= Hafd wIfddt TRPR FAd e € ok 39 HROT UGH—18 & IRTITH 9 & STAR Bl THTIHR0T ST 721 & | IR, YuH—18 B URTITH 5 &
IR JHR—UT8D AT & THY D clTal Pl e HRAT AU 81 ¢ |
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11. Uce (TU¥ 19)

11.1 el Gl

T)  gee /faRg W ol ¥ wrufcadt, S @ SesT R Aded /qE H A E |

) & T IR oIV 7T Ul 7 AEHT 1A B A1 UL B 1A B SIRT HeHd heiex HIE BT forRad AIfeH Shx Ug Bl R 6T BT UTaen & |

A/ aReErerTra vl @ forg uew fRrd o1 dodde af @ o gd 21 @ # g & w9 H @ A 2 | a9 @ SR Wi g fhRrar 225.85 wRIS
T (AT a 214.63 BRIS TH) € |

) fagug

faT U2 o= T U # I SR SudRer vd qfH it € | ust B v weifie srafd e 2, S e ok iRk el % | 99 &y fedaa orafy @
o U2 &1 T IEH B B sy 2 |

o vt & TEa Sifta s & Wy # =gmaW Ut fhRTaT 3R RIATH YT YT BT g Hod TaR € -

=g=aq ueT o= YAGT UgT YA ST qdAq= [T
faa=or
31 |Td 2020 9% | 31 9/ 2019 dP 31 HTd 2020 9B 31 |14 2019 I
1998 g ¥ 0 0 0 0
199 & 91 iR 5 a9 gd 37 0 0 0 0
5 9% 91¢ < 0 0 0 0
et 0 0 0 0
P : gfow fag pIR
AT UET A BT qHT e 0 0 0 0

1.2 g sufr

11.21 gsd9 wdc IfeT affas fa

Tee 4R forg v sl & wHae §

gee R g U onRall & e #, Huh, Hel wver & W fafi=T dratera uReR & forg uRaTer e uee waar 8 | ¥ & w9 W, ¥5g & 5y

Heh-Tarel UREATTS USe & Tad, JTaeId Wl R[ATH T fFreiad 8-

( <t #)
31.03.2020 &1 31.03.2019 &1
9§ & fore geer LAUGIN 23.24 30.67
TLATH Gt YA
UH A A FH 0.00 0.00
TP W B aIE IR UiE AT § e T8 0.00 0.00
g a1 & 915 0.00 0.00
12. ufaq 919R 3of9 (Tow 20)

faavor 2019-20 2018-19
3T IWRYRST TG HR & 18 IUA fHae o € et H) 197.28 168.14
) IR B 44378200 44378200
) IR B WIRT wwen 44378200 44378200
Tl oIS TR 3R 2047 70.38
Uil ¥RR B fBar T et 30.47 30.38
ey Sfaae! IR oifbd qe 210.00 10.00
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13. wfea facia faavor (Tow 21)

FHfFa i faaver oar A (TUh 21) & SITER IR 6y U € | wafdd Al favor of TRAT T8 oRaTaR |l @EHIsns) gRT SR

Fufora i fRavol ¢k wfed AT faxor o TR e R IR Rord o grr o feenfrden @ wwgey feg g 8|

T i faaor, feam & (qor wvem ) & oraroifad faciir faavor ik S7ar orgwit ST (1) € esRiT fafics @ik (2) S d@ #eie dfFT

afdRret for. srerar uifgra faxiiar faavor uR amenlRa 2 |

31.03.2020 T FHHA el # A FEANAT FAT HAH TAASTG, T S, HRT AR AT 9 3R ggd AIRRRIR 9 96 & 103.95 IS TTI BT

FeiRdT TR o e 2 |

14. I R B & AU A@HT (YU 22)

14.1 7ol e

S @Emrefia o Ra) / Sdiva @mrafia ax aan) & g ged 79 yaR ¥

aiffas |Annual
Rdi¢ | Report

2019-20

R a3 )
et A | 31.03.2020 31.03.2019
IrAfRra &Y iR
1| e/ fhRegeoe™ W HY, SIdRil &1 Jhe 67.70 81.05
2 | fac=h ga1 uRads amfera i ( B ) 109.15 131.75
3 | SUYE SradETe o fory wraET 0 0
4 | SYSE & forg yraem 0.12 0.21
5 | remem Foil & forg uraene 1006.58 938.55
6 | gRfa MRd, TRRIR, qaTayRa MR & forg uraerm 70.66 102.88
7 | Rer aRadl W qoug™ 73.87 65.02
8 | vu™ wrfe @d & fory uraers 0.18 0.00
HeA—SIcIY 1328.26 1319.46
Imefira &Y IIYATY
1 Rer iRl W Jeagr 38.51 52.87
2 | 9e¢ W # ST MY @rat & forg yraem 363.15 504.21
3 | W% Fwearr afagfd 4.11 5.71
4 | ey o fAfm, 1961 & ORT 36 (1) (viil) & @l a9y emRfefot R Sidiva 178.29 247.54
gl — SIeIga 584.07 810.33
fraa Sidiw / Sidiwa 744.20 509.13
14.2 ST dufrn
14.21 gsd% ade e afdy fo.
RARTT R MRT / TTAT $ T T 7 TSR & | 4
IMmeIfa &
31.3.2020 &1 31.3.2019 &1
anf¥a <IATY anfa AT
) JeusTa—arg MRAAl § 7T &7 SR 26067924 32153096
i) areMen Fol g AN & forw wraene 61669507 71351489
iii) = 3072737 2890939
@l 64742244 26067924 74242428 32153096
Fraa Y / (Sidiga) 38674320 42089332
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15.  UUY 24 ® 3= d YHSIHRYT IJULATT — 9 R
151 gl wufrr
15.1.1 sed® ad e dfpw wffa fa.

FUN A fedar 1997 ¥ AR gU ) e & werawy [ smenRa frarmard! o1 §e faar o ok dad geb menRa fhardserdl &1 o &1 fof
foramem | fadeR 1907 T femm R smenRa vawior S+a) |iiared srafey T 8 dd ST I 7Y © | IR STl @ gaRare iR grar | @t
TE AT SIS BT ATESUITH H SR IR & I8 U - IR Rord 6 A TTINUEHH & S H USHavoT & T8 B S a1 SIgAfy e ol 8 1 31
FHU Bact 1 fafraee grT FRIE R |

T 3fde & TR iR e e &1 sderd & forg e warem fofa fmfar (@iefieign — feee dea) o Rud @l 78 go 18 a9
S R Bfed 8 | gAY, yeerd = frspy et & f6 Su- & U $adl Ues AT 2 |

PO 7 IR 1997 F AL gY 1 A & Borawy Ffd smenRa foharderal @f 45 & o 3R Sad Yed TR fhardard 31 o &1 o
formm o | fedaR 1997 T e (Y SmenTRa TaHwoR S HfaaTed srafd FH 8 0@ SR I Y § | i) STrsil @1 §RaRAT iR 1T 7 @t
TE A SIS BT ATESUITE H SR PR S q1E U A IR Rord § A TTAUHH & T H USHHR0T & T8 fBY S B1 o/gAf o a1 8 | 1
FUN B w1 fafreET gR1 FRIBA B |

16. SN Huf
16.1 sed& gdc dfewTafda for

3f$T S, o1 9% 7 T 897.48 TG @ AR @ KA & 1Y 3 ATel 7 AT 37afdy RycfaR 2013 | RAAAR 2016 T BT FMIST T AVFR Te &
& 31.03.2017 BT FATK BIFATel a9 § Y6 B aTell TR BATEN 75 TG &1 DKl 1 SIRRFT / Fbraht fafdy & oy faem fei et pR & srgeifaa
R QAT § | TR Hol HRAT 9 gIRT I 2l o STER 31.03.2020 BT T a1ef ¥ =2 Hu 71 3 I D1 X 450 TG G BV T |

17. 9 TR SRIOR

o eI
=1 S TR SRl / Tggerd Hs B (9l / faqor 9, § 7 59 a9 & SR % 20.44 RIS HT 3Med HAR (fUsel ¥ T8 % 16.92 HRIS) o7 |
R TS H)
HAD A B P 2019-20 2018-19

1 S 1 arfer 99 & forg 8.88 5.79

2 TR—Sfes 7 aiferlt 999 & forg 11.43 10.78

3 I — RIG3rd B IUIE Jo B oy 0.15 0.35

@ 20.44 16.92

18. faRaad gsdiavor
e HRRAT
& & U U TSN & ATAR, §F §RT U89 DI TS TAUHTAS SH1AT DI 9 F BIg 911 <3 T8l &, Sl THTaTHAs ! a9, 2006
& aed MR W W & 9reR 2 &R <ifid 8 ok o & <= Wit Wit & forg wet i & wdiid <admeil & faeifad e sierar S9uR s
P PIS A qof &l fhy U |

19.  ST&l A Savg e &, AT a9 o 3Mehs B THY I & forg fwer av o sridvs! & Yot FfRd / ge:afiopa fobar ar & |
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= 2019-20

wWdd odEr gdge $1 Raid
Tfed faha faazer @ a@r wdegor Raid

Jar #

3o 99 @ w9

wfea fa<ia faavor &1 d@r wdeqor Rord

KIBEG]

T 5579 9o (¥% /9o o' & forg Hefifa) ok swat Feaiffml (qa
da, STguRTl TJorr WeAIRl & foly 9qg’ & wu # Hafia) & S9d
IRRT BT 1 A, RoTAH 31 A€ 2020 TH BT TG Jol7—0= FAIRT
2, 59 99 Bg WHfehd A AT BT W iR Areids @1t il &1 9r
Td I IRATHS I (T8 del wAfdha faxig faavor &1 & forg
Jefia) afed wfhd Fodl yarg fdaxer ik wHfehd faia faavor w
e BT o uerT fhar B |

TAR FATIRIR T TR STHRY § T &4 AT 77 T & 319K,
qath FHfehd faxiia fdaver, demRieanr & fRigid S Ra # |E=e:
TP 8, B IR g Ud [weT S @

e 31 AIE 2020 BN AT P Al Bl FHfh Rerfar
o T @AM /I IR

o THI qY BT FHfbT Tbal HATE
ST BT ATER
B QIETYRIETOT HIMd 21 — A faehy favor # eafirat vg o
BT AGTIAETIT TAT AT YRG0 AP 27 — VR Fe] QDR
T gRT 9N 6gw SUHA W AN &1 foxig Ruie v dfda
faferae arfSfem, 1949 &1 aRT 29, YR RYd § gRT THI—087T TR
SR IR, feenfree dem el 9 WRa § A [&iea o)
RIgTdl & ST 3 SRATIRIETT AT 5T |
39 AFDI & fAd gAY R & wRfohd i fdaxor & oramasierr &
fog & RrerRal oramRieet @ RrierRal ame g # qd
At € | sTEHITars gRT ST STaR WidT qei ARAy Rerd 96 gRT
SN feenfacwt el At et e gR wRfea oy fqavo &
IR # €, & 3rguTer H 89 $9 WE 01 390 Wil | w@dd € 8k
B 3 arverTel et & A RaTRaT o1 qof e # |
A BT 98

1. B9 el AlC 9 441 W 43 W &M BT B & ol AT B
MR R fa<irg aRemat qer dieger Rfi 3§ S9s veem & Jeaia
W HIfIS—19 (COVID-19) H1 aofe F Iu= FRe=aanl &
JATERAwRY FeeNA i faeror &1 R & | ueed Ao
FfREaail & S~ Al & dedf # 579 st & g
BT Hed T B DBl UfhaT 7 2 |
39 ACl & ey # AR IR | IS aRacH T8 ¢ |

uE drEruifara AnTe

SRETRAT BT ST

1. PIfIS—19 (COVID-19) HEMRI &I &9 # T §Y IR 3R B
WHRI gRT AR fhy 7T e S1e+1 U I W gfaesf o a9 9
& BT 2TET BT IRATIRIET T Hio- BRI A1 g, R rmawa®
AT IR Rl & fory Ty oamaRlen daeft |ies W) 9gd
&I o9 3R AT M B AGEIHAT B B | IHD AT
TSHTATE 7 IGTIRET TR PIfds—19 (COVID-19) b YHTd B R H

U HATE H T WU A PEl © [ BT AGTIRIET B BRIV
gl Al ®, Afh SHA UK AT & Hael H 1T The he |
e e e U Rl R BIE Hfcidel UHTT 7 0 |

2. I gfEe & gard & forg, s faf= wamen @ fog Ree
TRITIRIETT Th=h DI TN, TAD §RT Uh ATRAT BT IETIRIET
forelY o1 eRaT | o Wetd §RT R W fHar S e 2, 39
FhdT & T 2T b7 SRITae fbam S 2 | oiar wRiefsd Rare
IRIT F 9 AT IR AT BT @ H HeH F AR S/
ETIRIET & fI99 IR ST 1 A B AT olATIRIe Hee e
T b |
IRGT YRS ITRET3T by T H B
BIFIE—19 (COVID-19) FETANI BT &I ¥ & 8T I 3R Bg
WREHRI gRT A1 fHY 70 A i SS9 Td 137 U= gfereent ar
Jotg |, AR Rod & 7 Gowy dof o arEmsi & @i &
o T Wl @1 yAHuiRa f5ar oiik 27 iid, 2020 ®T v TRus
SR fopar R78 B0 20 BRIe A 31 @1 F grdwiferar  arol
Y TRttt & JMfARS SIRATORIET & HIMeS! BT geT AT AT, eifhe
g gRaa fFar omar 2 % orar wifea o] @ & w9 o
MR &R IR—faaid SIRaA} BT $F T BH 90% Hax B! = |
& 7 a1e] a4 & forg el & Aifafde oradier & forg Aw
fenfaden o7 sroHrT, e aRvmRawy TaRITH g7 ol
TR I 20 TTETRN B ATAT 1324 TGN BT TRATIIET THIY
X1 B man, e uRvmRed fUsd a¥ @l o #§ a9
2019—20 & foIT 419 AT URfET ITETRl @ TRer § HHY IR |
free o o Joim 3§ crar—uifeéra sl &1 faawer A fear wan
2

fara=or 31.03.2020 31.03.2019
ST B Pl HAT 2886 2872
oRgT TRIfeTT ety

P T 1349 1768
ITerET RIfeTT ety

P HET 1537 1107
HaR DI T 3. 183963.79 5. 171486.91
Bl A IR RIS

T PH PR D [T, SITel HATASIT b FHI THAIT = VT ITemaif )
oy e e, S orar oiferT g1, <ifde ST @ SR afvfa ® &
R Rod S gRT SN aRu= & forg, ST f SO ®et 11 & 6 98
gRaa fhar A & smsaras ddeft I <7 & forg damRien @ e
T R | IS HH A BT |

Pifds RIrrd &R wRd Rord o & aRu= feqie......... :

IRUF (F=T 1. SRIMR—H —dfi—d=f1—47/21-04-048/2019 20 fa=Tie -
27.03.2020; 2. SISRIR—H.—G—dRT— 62/21-04-048/2019-20 {1 -
17.04.2020; 3. SISIR—H.—dGI—dRIT— 63/21-04-048/2019-20 &7 -
17.04.2020) AT9 3MR 31T 2020 & 3fd H WINT fby M7 9, b 3o+
Ao yorrel # 9 WIS 997 9 | T gRT U @idl &) 9gdr
PR AT T | AR SR =T TIT TR STITH HATI 3R S7era
P ATTIBAT R |

arfefes|Annual
Rdi¢ | Report
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wifea fa<iia faavor 2 udes qor Affemae! & SavaTiia

wAfea fxia Refa, aafea fxf e qen e # wiga orar
e & W RAgidl @ SIAR WeAifial |fed ¥ & THd) ga R
I 3R fwieT fIaR we dxdre 371 Gufed fadia faaror & dar
BT B forg, & Fewd Aved SRR & | W8 9 eNfAa wufal qen
3P FEAA Afed HefSd 9IS & e Aved BT I8 STNeIId B
o g o1 SRTT T GRIETT Raw oI eRamersl Ua 3 Srfsraficaat
BT IAT S T R, ST T@TIRIE Al $I o] $=, S &R
fageyol ot gd s & forg Mffa den suerd wwfda faxia
faa=or St w7 vd fsder foaR uere dRar € &R Hifts et wee |
b © R I8 dIETESl & HRY B AT B Fe & S FHied ki
faa=or @1 SURIT B & 22T W dF & Fed Aved gRT WA H
ST TR B, ST 6 qdafd B, & g erkaraen Refe a9y
@ R ARFHT, BT TAT @TIRIE RerE &7 gt v gofar

B B o1y waTdY U H Harferd vt sriaRe faxirg fior
BT G177 XE@H B {77 I BT A9 quse STRERN B |

FHfard foir faexer 5T e 3 e & dafa a1 @1 e qosd
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FAT B TEET B oY IHDBT FIRIH A SR & wY F AN IR
RET T | AN TR TR ATAD! §RT UHIRMR fIavor &1 gvien & SiRit
g |

9IRSl Ra¥ gderT:—

oiR # uRedt qedf # g uRad= & HRor g1y @ |vTeT, aeiR
SR €Y & | eI fuer § (fengus) &) aRumr & ogaR
“TIIR SIRgH a8 SiRed 8 T8l il iR &re <=1 WR AR, gt
fafra X &R uva & o # IaR—=eE & I AT i o uF
Rerftr & Joa R URaer 919 IS FaHdT 8 | 3T AR SiaH, da @t
HHTE 3R Yol BT ATl SIRgH § SIfh &l &)f & oIk R a1
gfergfor, faceh A &ik Sfaact o g # uRad= aor T8 aRad=
H 3ReRAT | B Wbl © | IoIR SIIREA Jae T Igad, ARG
EHISAT DI IR ARIH TFHAUTGR, SRIA TFAUITR d JoTT § AT

e &R geMig <goom AMesl & day ¥ favelfyer & =nfea

= 2019-20

ffaftedt yam #xa gY SIReH—wHRIT ufihd o <=1 37 31fdd 4
31 a1 TETAAT S BT 8 | AR SMRaH & et feferRad
SReHt &1 wder foraT ST 8-

> T o) SiRaH
> fafera e ofRaw
> S S Siikem

IIOTR SR, 7 B HIHd TAT SAR—deTd H gdrel GRIcdT & HROT
T AGAI S| T, I Bl qvy Fafdd qIoiR § P TaRAUIoR =8 2 |

& T IR SIREA Yeer (THITRYH) g e fFTgaR &

Q) WIREH 3 UgA : IR SIREA BT aT o1, Hodidh Ud Fderd
PR B T U I 99717 AT & A1 TAD BRIGR fohardety &
IR TEar g A & [ Tegell IR e e 9@ |

) iR 7+ 3k aRAAY : d 59 91 B Treeqar wdar @ b
IOIR SIRgT & T UBgell B BIE TH GIRgH — wiRkeat
yfafdfed 7€ &) Fad | o IToR SiRaw H SiRaw A= @
JaedT &I JeaR I & forg faf= Aiferera va IR—waiRaar
STRgA SUTAT BT UART fHar ST § | J4ifds 99T Jiaalidd U
AT A W SIRGH & I Had, 5l Uhel dad @l ol § aTeTR
TIRIH YFAUIeR &1 TRI% e UG HRal 8| oIk SIRaH BT
yaerd, fafeT Aros & Al g SR W YR o (ITerR),
SR TR 32 316 (STRTR), AT Srafdy (Te)), WY 01 AT,
et sitermTge el Refa W (Tsisirdige), dafadas 0 wmr
(@TESige) T Hdbford T WA (Tlivel) & WIRY JeT—aR 3R
Qeufear fageryor & IRA 01 fbar ST 2 1 srfoiig, wReg gAfe
araral @ RRIf # d% 1 sRgRer @ Reyfy &1 wifer o &
forg Frrafid SR W= qrg aeror Y foham ST 2 |

) iRew wifaeRr : ST a8 & forg fafe= sniaR® ok fafam®
Sifew el & wanT W, Sife oniie uRgwa, @R <orif,
TdE BT AT IR § BT SIRIA TTEI TR AR 8, 9 37T
SIRem 1 A1feR gd FRifa evar g1 I8 gRkEd a1 & oy
{5 Y& b, TITaA! BT HIS[ET JoTR &%1 R far S |

Q) < Rurfér : re—sifftea g1 <HfeT dR W el uRErer
BT AR fohaT ST © | 92 SiRed sifar) &1 aefed Rard aik
ATeh] BT AIRIES MR 1R RAE TR &) S 81 =g aeror
ift 7 FeiRa gromell #1 gues XA g dWiR SiREd &
fReiRer & fog o= oerT faar S 2 iR foME) omeR W
3T BT RUE TR BT et 2 |

IS gRI AT IS IR ARIH Yefers =iy iR T ureqor =fer
ERT IR SIIRgF Yeee SRR © i I8 gHfea far o e fb
IR SIRIA | gaa A= srdeardt # de gom SiRkew, §6 @
SHREA TTEITT & <R & 81 SN § AT SiH AdER 3R JRAY
Rad d & fafemer & wr ifcer domme o 1€ 81 96 & iRkaw
Rurfd a7 # gacraxor iR fafr= i w= |fafar o Rae s
NI
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gRATeTa ST Re:—

= 2019-20

TITAT B AT ST I w9 W yEe 8| |fdf, wyel Siike o @
AT TAT 0T SREH Jae oM @T SrgHIed Sl & |
SiRgw gder -hferal, wiRde grr FeiRa SiRaa weee feenfadet &

STReA B <Ter 1ol &1 B & | JTaIcaTad TR,  SiRed HwR
3R i AR gRATTIT SIREH & AEHS IR & ke
B B fory o 7 aRETATITd SRIA yeeH ST (S3RTHTS) iR
YRETATTd SIRIT Udes o5 (SNSIRYATH) S9/T g1 QAfed @l
gae ufhaell § S [oTHE Td AreTd gonferdl iR faf
SiRee e =Nferat dem grenfid sriaRes =T d5if &1 TRt SR gy
3R faftrt SiRem ere ot &1 st g9 uReEre T Siikas @t
yder GH w9 W far st 2 | ff Scret / ufsael § shRaw awr
BT FHIETTCHSD I%eoT BT ST 2 SR Jaes JURTHS HaH SO
S 8 |

I T o RATATT SIRIH BT R BRI, AU, AIER B+ 3R
FARAT B b oy da—menRa uReare=a SRad Y& JoTel
Braffad B 2 |

UREATATT SIRIH BT HfSe W & fAgeiyor iR yRaTe=Td 81 &1
IRIRAT UG THRAT & fawersor & SIRY €Y 71fviex fbar Sar e |

el Site —3
o SiRed - |l d1 3G G IHSIHROT
VAl YHSIHROT ©

(©) o1 WIRaw yee :

0T SIREA 1 AT aRAIRT o o € 6 Fevraatel! a1 gfcaeredRi ot
ST I H HH & BIROT BIaTeil BT Bl 9T |

T -

fafr=r feemfacent don uge SeinT uensii & orgurerd H, d% W T
SRR gdee @ forq U geaawerd it |eHr a9 € arfes i
Feror, HifeRer ok RaiféT &1 @& | <fen, Fewal & dsa @
FrmTERY B Tenfad Heet 2 1

d% 71 SRed gdge gorell W WIRd® & R [ie & ogaR drs
T SU—afAfy @ werruEr 91 7 Ry - SiRe yeere Afafa (smegesd)”
T AL |

SiRaw gyaee afaf (smga) -

TqAT g JUTT Jomell Bl a1 & forg Rmar & R Sifew &1
ygae, A qor R exa # werdr e 9 iR sd gRT
Nt & fAgerT Xoifd, SIRI o9 &Y &¥dT de vl ATes! ®f dis
@ 3gAIe & forg Hegd R <1 5 |

e 7 R0 IRIT & Feer F R o & oy siRuefl 7 afdar
yearafoTd fear? |

wfafdy, or SRew Tdes o1 TiderT Bl 8 9 a8 gRiEd e ©
o5 do T AT BT SIaTel U 0T SIRaH Bl Sfed w9 ¥ ugdT

G T @ STFATe @1 T FHRA B |

Siifgw wfdfa, =T S| Wiergel deor 30 B ygd e e
AR TT 18T AR APRT T §6 R FHIE WU ST 3R B
FHET A R |

o1 SR ygere afiifa (Tfemgm)

AMRGHAY, FeoT -y ot ufshanatl & wder # gear a FoT SiRed &Y I
BT EIE U A DR FITeryor, Teer T =07 rell 2 |

FeoT Her gge afafa (Teasmrea)

FEOT SRGA Fde Ufhar & w7 H, HURe drafad § For FHer gdes
AT (TARIRUHAR) T o+ foha 7121 & a1fes &t & @) faf=r afafoar
AT 3T FoT AARTET  GRT AR 5 T FOT @Al @) FHe B S
b |

Jfrea do afard & aRyTT (e 93T 2q)

e 1 37T AT AT IR G ThR0T A S] B SMRATATS GIRT TRATT
R QTR STfere oI erforRa @ forg aRMTITaTT T JTamrn & |

% o =or Raal & Tffed & & fay 9 @ Nfa
fregeR 2 :

R—fworfed e (gdie) : IR—forfaa e (gdig), we or &
SIPCEACE

> W SR /97 Tt {90 3T & 1ftrs v a@ g
REATE,

> O QAT AR BIUE / AHS ST (ST /AR & Hae 7

> 9 fad, w50 e Jur R T | & wee J 90
o1 <1 a1frs w7 @ forg arferda 2

> qou A1 Al @) fhed ofed Jafd well & foly & hee
A8 & forv sfady e @

> T AT AT B e SEdTfer Bl @ g U weret
Hrew & forg arfey vEar

TP A/ A @ e CaffaT 9er S g o9 sifeey
IR AoRIpd WA/ meRa W | 90 RF 9 e Wy & forg
TTIR SR EAT 2 | 79 ot URETer @rd 3 sfiaa il #oRigd
AT/ SATERA T B 8, WG god U3 & a7 WR 90 Al & forg
TR TS STAT 8] & AT ST 4Ry § A1 STl T =TT BT Hax B
% forg o yafer ugl & a1 371 @t o1 srfrafia A ST |
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&b a1 IR—frrerfed eRaat &1 ot < gt # affea o 1€ 2
> J@ES JTRAT -

ST IR T8 & Sl 12 FEH BT TH IafS a7 ST
B9 3rafey & forw vy & w7 F BT 8T |

> <feve sRaat

SR &1 e TR & WU # afiepd febam SITge Sfe anRa
12 72T & forg srawTe ot # et 2

> sifere anla

BIPR AR T8 8 919 9 gRT AT AARD T 18 AGTBRI
I7 RSP & FAR1eTor & oY TR BN DY Uga=T ST = |

0T Wi Raw gaer Nfe -

I 71 70T SIReW  yaed A (T A &7 91T) il 2 &R 39 ot
SR BT IR &1 T8 7 | 71T BT 9 Iqazd I8 JARE S
2 o5 aRaETer e o1 TN & 31T & T S Yaee @ Yot
BT IRETET WR TR AR Feell & w9 9 ugarn e I8 i
B0 FUT UGEIGR, FOT GUIRGS g AMd, BIChITerdl Y, For
FHlen 1, FIRTT FHeIHRol, SRaH AR oI Jeidre, Taem-iamon
aer fafams / fafdre srguTer ux fadesy el o MufRa e 2 |

= 2019-20

d% S9 SIRGAT & UgA HRAT B SN SHB! GAIfAT HRT & qAT 37
SRes! & |1g, AR qer fi=rr & fore Sferd da-ad) &7 Tt &l
=

STafe dr€ /41 @1 SiRaw e |fify Sifd Sur exdl @ dor faft=
T SRgAl & FUiRT ol 8 or SIRew wde afafa 9 /
STRUAR gRT ITgAIRT g et ga woriiferat a1 wraffead e 2,
affy o SRaw &1 AR &1 §6 AUe AR TR dRar & a9
SiRa ATaTt &1 gt gifed axar 2 |

% (@) Uepe qAT AFEd YRGS vg TaadorR W R (%)
T T ST (71) ITIARTIR TFaUIaR AT T (67) IR 3f=al § ol @&
WIIfeTeh HfAAROT & faweryor gRT SIRIH HDHEIBRUT BT eI BRAT § |
FY Sfarell BT AR wel # g fhar T ¥, Wy SR, <fvr, yd ud
qi¥e |

I # Y eTRanatt / St priferal & forw

% fedll W SuRSAl 9 G o1 SIRad @ A9 @R b g
SYURSAT Bl AT B TP Aol IUPRY] A & 3R qagaR
AT ATfrd ST / TpIRAT At draifead fbg g 2 |

aiffas |Annual
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(@) Bt o 0T SR, Fifer smenRa va ARl srenRa e s 4 - ( fafera= )

faavor Tahd (ardHifie) wifea

Ahel 0T SIRGH TR

fAfr smenRa

ERRCEIE 2058897.30 2058897.32

foraer 476960.73 476976.25

3= IRt 303394.75 303814.29

g A smenfa 2839252.78 2839687.86

R ey emenRa fora # smalas wf¥e, wfaerg

T o= it & 953592.73 953841.13

FA RO SR TaEeR 3792845.51 3793528.99

*TH YU TIRR @) ST ot [T, AR o ARy < vordl, wiefo, RS i 2

(%) vaauerR &1 Awimfas faaver, ffer smenfRa vd A smenRa (Teer) e 3rer W R faferr #)

Aimfas a3 ffer smeniRa ATHRAD 0T, WACTY qoIr E|
o~ afea Ax—Fr srenfRa

SIESS] 109998.80 24428.84 134427.64

<= 2729253.98 929163.89 3658417.87

@l 2839252.78 953592.73 3792845.51
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() 31.03.2020 TP TFUITR &I SENAR faaRvr (Twel — Ard+if®) @ fferrs )
PAID g I /& S]Eﬁ;ﬁ m QTFE??F\'
TSR TSR

1 RGIE G RGBS DS ISR [

1.1 | 3iwf vd eirmefg 3900.87 230.84 4131.70
1.2 | SRa 7981.30 499.80 8481.10
1.3 | 39 G Ud YA 3T 8625.45 6047.29 14672.74
2 sonfraRar

2.1 | e gonfraRe 7efieRy ok Aret 20695.49 20392.55 41088.04
2.2 | gofdeerd 7R iR A@1al 5882.25 8955.20 14837.46
2.3 | goagi=e 7RI, AT 3iR AivedeR 8292.02 1706.23 9998.25
3 | w@rer ugret fawier vd d@areE

3.1 | @y dd vd a=ufa 2155.63 2353.77 4509.40
3.2 | w9 fiew, amer fiey oiR e fied 13044.66 3659.38 16704.04
3.3 | =@ 8521.84 349.21 8871.05
3.4 | 9 3R BT 1852.23 0.00 1852.23
3.5 | o= wrer ueref AT g S¥mE 30748.45 1463.10 32211.55
4 | ImremRe |X==T

41| faoreh

4.1.1| focten SwcH 75726.24 8241.71 83967.95

4.1.2| factel gRor iR faaxor 26383.59 5303.29 31686.88

4.1.3| “TdrERONT FHoll 9649.46 514.36 10163.82
4.2 | uRgs=

421 U iR AS® 57021.55 13025.96 70047.51

4.2.2| faftr 1614.22 26.51 1640.73

4.23| enfor<rad 4571.76 3127.06 7698.82
43| IR 7776.40 22167.17 29943.57
4.4 | 9fere wwen 41577.12 3020.62 44597.74
4.5 | Irdrd 13958.43 467.40 14425.83
4.6 | Bred (M R vd 399 2Afd®) 5252.10 127.98 5380.08
4.7 | =g g erEn 126490.49 7459.93 133950.41
5 =

51| I o= 21237.50 2798.32 24035.82
52 | wefdes s a5 1187.84 19.17 1207.01
53 | BIDHRET T AR @IS 2052.15 16.83 2068.98
54 | I THA 35676.33 3361.45 39037.79
6 | TTdIUH / TEunl / gAenasg

6.1 | IR dfp foxig wufr (Tdgwm) 159580.73 1250.00 160830.73
6.2 | |eH O SR (THIWSTS) 17191.78 0.00 17191.78
6.3 | TRRIET WIS Hu-al (TIAUHH) 114158.98 0.00 114158.98
7 | arg SR arg S

7.1 | oEr iR gwrd 80288.02 10794.94 91082.95
7.2 | s urg siR w1g See 10038.56 1024.50 11063.07
8 ATIR

8.1 | o @WNUR 135582.96 26217.18 161800.14
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R fafera= #)
fafer A fafer
HATD W ST/ &aF e — . qgm
TFISR TFEISR
8.2 | g AMUR 94461.71 2807.19 97268.90
9 I EICIET] 14997.90 1132.67 16130.56
10 | fa\mM= 0.00 0.00 0.00
1" 9 ueref ud BESIC 2744.09 194.37 2938.46
12 | e @ik e sare 15677.36 3458.01 19135.37
13 | dftea wde Tardor (@) 5551.95 202.50 5754.45
14 | aftias Rad wee (Wems) 36734.21 1486.44 38220.64
15 | oe®RME  dreacd 46493.58 64811.33 111304.92
16 | I 3R oIR 1442.48 11.50 1453.98
17 | 7o @R o IR 3318.58 4331.44 7650.03
18 | =HeT iR THST SIS 1915.75 548.23 2463.98
19 | fSar &R FHRSH 4906.24 191.61 5097.85
20 | @@= 3R S 3370.31 4051.67 7421.98
21 BT 3R BT IS 7824.53 1183.29 9007.82
22 | ygifersd 3R Ugiferad ST 60495.17 23922.62 84417.79
23 | 4591 3R uHreH 4600.78 353.67 4954 .45
24 | IR, @Red AR S IATE 18948.70 5394.19 24342.88
25 | ThSl AR APhS! B IS 3707.16 1339.93 5047.09
26 | =1 SEn 93393.49 5800.82 99194.32
31 A9 2020 BT FfIRET SET § % BT THRERER & Fol Tael 0T TRUIER & 5 U & 1 o |
ER| ST &1 Tftdpor A GPhel FOT YaRUIOR BT gfererd
1 SR AT 14.85%
2 AR/ TRt/ THUHETS 10.01%
@) 1fHl vd faet & sraf¥ne WfagrTa uRugadr & 3relT 3reT Slids
( fafera )
faazor fraer i
1 fa= 158201.90 15967.15
2-7 fe=1 7769.60 24413.94
8-14 fa=1 9585.30 71870.59
15t0 30 fea 21579.30 67490.92
31 feg-27® 12283.30 104685.46
2 A8 ¥ 31fd 3 718 dh 20972.30 99075.96
3 A ¥ AfSF 6 A% TH 102809.30 200670.58
6 WE 9 Af® 1 99 d% 97225.10 298737.29
199 9 afd® 3 99 d 122379.50 614670.99
3ay ¥ 3 5 a9 dw 37862.60 234042.58
59Y 9 a1frd 219586.80 247244.67
@l 810255.00 1978870.13

*go % 2161.80 faferm &1 e sl 1 50 ufiera e 8l ©

173
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R faferam #)
@s)| TAdT P AR (Febel) — (Tpel ATAHIHD) 1,41,508.40
>  JgHASD 43,439.30
> ferr 1 33,230.68
> dfey 2 33,267.14
> fery 3 11,159.29
> B+ 20,411.99
() e gede 61,842.38
@] wdg argura
> add JM & Ui Adhd gAY 6.87%
> g afm & ufer Faer gy 3.13%
@E)|  TINT BT AT (A
> @y (01.04.2019) 1,33,534.52
> s 53,205.05
» "cd 45,231.17
> 3fa9iy (31.03.2020) 1,41,508.40
@) | wdiY & U @1 AR (Ge)
> 3Ry (01.04.2019) 61,318.60
> a8 &% IR fHy TU urEe™ 42,547.70
> deC™ENd STell TS f¥ /31fde wraeEl &1 uferd 28,711.56
> 3faay (31.03.2020) 75,154.74
@) | IR Freree P @ R 7,713.19
@a)| R e e gg aRa graes 4,250.77
@) | el R IR g UEEE Sl STanTHA
> @Ry (01.04.2019) 9,718.04
> af & R BT 7T grae 4,582.85
> e STl TS VI 0.00
> arfaRad uraamt &1 ufieras 5,723.04
>  sfaeiy (31.03.2020) 8,577.86
et s faavor & yfase aeerga af¥mt i ayfet:
IME & i ¥ @t # aqgferar 2,146.98
7T |+ T e JRT T SO / aeeTdd @rdl H aegfer 126.40
Y@ ST & YHR—AR TN X (R faferz )
ELCIN NEIRSERIN TG fraer gdig
Hel o1q AT €1g 3caTq 15,918.80 11,877.59 4,041.21
fasTell @1 |fmfora &R qava G- 38,283.50 19,528.66 18,754.84
9 8,026.00 2,524.92 5,501.08
T goifeafar 4,830.60 3,400.03 1,430.57
PRI Ud G 576.10 72.69 503.42

Td & <IN deel BU § 9 @Wrd srell 18 R - ¥ 25727.11 faferaa
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Wimfas daa—arR iy X fAferr )
e EIERI] CIREED
iy @1 R (@)
» IJI—HED 39,697.77 3741.53 43,439.30
> wfeer 1 33,168.96 61.72 33,230.68
> wfee 2 31,700.88 1566.26 33,267.14
> dfeer 3 8,693.67 2465.62 11,159.29
> B 17,847.23 2564.77 20,411.99
@l 1,31,108.50 10,399.89 1,41,508.40
fuse <9 on @ yRugaar &1 fagayor [ fafera= #)
faazor [RECIEEIN
199 ¥ BH (aHSR) 43,439.30
19299 (@ 1) 33,230.68
2 W 39y () 2 U I§) 16,576.86
39499 (& — TR W) 16,690.28
4 99 ¥ Ifrw 31,571.28
IRl v —4
FUT WIREW - AF®IGa JIFRM & e |fawmn 2q yddiawor
VAT UHTIHROT:

@) Tt || TR & ATAR M8 TIURRI S BIARE, AT S 856 I, Goll deTR TaRIIIR Mfe & forg da wkera Rard e gRr ergerfad
|1 R FRIRer sifraRvl e %) wmslie @) g1 ) aR iR 9) 3fear 2w €) edmy Uw) vage vd o) ghmRaw gRT fAfdwe T &
AT FRAT B | IR 0T TR & fory, o weres U YeR, fhed & g &1 ST B Wik dvar § |

& =1 A I TEEUIeR] & forg &1 AT H SR el Tua W, AYDIe AT Aredbre oif 61 8, 99 | | | ol fafeeEl R R Repd 6
feenfadeit # srgad uEfd & SrgaR Swa srgAIfad ot e siffiaxvi gr fuffRa e &t wanT fFar g |

AT IAFHRON GIRT ST JTATSE TR YHTRIT ST BT &1 39 IZ3eT & oy TnT fopam SIam & | Hefdra ST sifiasor a6 Jevmge # yaifrd
ATRID FoifeT & STTAR T ST 21 8, BT YINT fHar S 2 |

da & AT 7 Berarell st Rra) HfaerTd uRueedr U av & &8 © 1 oY Sielie ST S =aa=iid o7 ST siffiexvi gRT faar s &,
S YRATH HET S & | §b & HfaumT H garet siRadt e dfderTd uRudadt ve a9 | a1fers & 7 STedTei T S 2w o7 I
SfABROT gIRT a1 SITeT 2, S UrifTes AT ST § |

= < 0T PRI §RT ST STel BTt/ 3ed BTei ST B 99 ||| oh fRAfFwmi & ol amaied gfiedor & gaR Ty S
SiifRes iRar & wrer 7 frd T |

Igd AT JSATHT ST YA

IR AT Fe0T ST AABROI gIRT &1 ST Sueted b Sird & o1y fafe= SiRas 9 &1 AT 3197 8 A7 Soa SRa| IR B form S @ |

IR AT 0T ST 1fdyepron gRT fafd=1 SiRem wiRar & samer <= 4 81feres T 33 it € o1 =7 997 SiiRew wR & ey | e &l Hafia
GHRAT ARG AT 57 & AAF aTel &7 TRIA WR BT ST 2T AT AT e SfRgH wR
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HIATHS YHEIHROT :
(&) @I AR & TEd T JIRgH AR & 918 f IR Gt FoT SREH TawR. ahdl (ATaiTHe) fFrergaR @

R faferr )
Tdhd (Ard+ifies) LR G SifRem wilRa aFa /o
100% SiRad 9R & - 2854385.27 600897.36
100% SiReA IR 603284.67 397194.07
100% ¥ 21fde SiRew R 335175.56 400566.14
@l 3792845.51 1398657.56
AT AATH & TEd 0T SR fFaRer & are faTfor get 0T SiRed TaaraR(FHfed) Frrgear 2 :

R fafera )
wifed 98 A SifRew wilRa a|a /1
100% SiRgA IR & 2854684.26 600920.95
100% SiiRew IR 603630.49 397539.88
100% ¥ 21 SRk wR 335214.24 400662.83
@l 3793528.99 1399123.65

ARefl SIYH—5: 0T SiRed FaRv—aM@IGd JARFMl 8 YHcIaRoT
UMD YHSITHROT

d& 71 (@) o1 SAReH FaRT q21 9 |11/ 9RedE Rad § & feenfade o araen &F s 7 ad ge 3fa Suifde @l uga W SRead 9o
TqAT (@) T | | |,/ IR Rd d @ fenfden # FMiRa s @ AR IS TR & uR&er § o1 SIREH F1areT a4 &f Stead a9 @ Sgavd
W 0T SIRgH FaROT T WuTfees yeers i (For T &1 91T AR @ © |

Ib ATROTT: 0T FEHTRIdT, TaRTIGR &1 Soadd G, TSl o4, dRIC] haR, SeadR JIfoi, 0T YRifaeratl, arf¥dd deim 191 dar oI 2oT faror
Th~Tep! TR ¥RIAT HRAT S |

o SIRgw gaere f (For Af o1 A7) # Jeaid ugfoat & fawgd $9 | garn T 2|
AR Rord 96 @ R e @ IgaR, 45 99R & aifiead eq ura GuiiRds s fag diemes ar foram mam @ -
Goft TR & 31t @ forg WeTRyH @ Suererdr g frforRad HuTfRdet &1 g ST 2:

i) % @ T SIS UR TRl (ST THTOTIST 1T JelTed foradt & <TeT STel FEOTRTAT ddh §IRT ST aF T8 rafe) ST a1 <Rial T fAeras) i fh
PTSeR U] UFURR BT U PR IET 8 |

i) AT A, AT T SIaR B AiRTerd B | JEIf FuTide Siak @l B 99.99 ggadT & foY deie I Ay |

i) e 3R o ARBR gRT IR wionfer’ |

iv) fram e u= ok ifted god yTo—us R BIS sravgdn rafd frareiier 21 2 ok 32 aRvT 31afdy & 3fe” AT S el © |
V) TS 9 Su Sl o S e e g faftafiia @ Sl 2, @ erfa aNe] e @ rer i uiferfiat |

TRTR $TS U & & TSR AR ITaT SER yr=dr

% TRERT BT Tl # 0T GReT W AER PR ©, Sl U, G, 79l 3R ISR /I (2T B | I W T GRe Bl Yl AawIdmdl b
AAHAT & TR &7 H IEAT B |

BTHexUTe! Bt Jorm H f=ram Sifem wR & Afed Ul gRT IR TRISAT €1 IS5l 99R &1 &7 a7 § g faT Frefl | a3ifs srsevardt
USAURRR BT AN T TRER & SIRaH wR Bl (s $ar &, Safd sRfard fewar sa# enfiad $1e,ex udh & o1 ¥R $I 991 &1 © |

frrferRad Susmal gIRT <1 T8 F0T YRETT HTSHeUE] & w H Ygar ol 2 |
(i) T (@ 3IR 5T TRBR)

(i) TRHN IUHH (SN, TTASHERN iR ASNETHTAS Bl frerra)
(iii) PrIexUTe! B gt # fFATH Feor MRT d

fraReT &g A7 W gHR B IRt ST ¥ aygel A i ufnfoRt €1 59 BRo1 9, d% gRT A 9T oT SiRew FaRet # o
HBHLIHROT BT B & foIy aaar H Brg AT/ Ieaad AT FeiRa 78 o 78 2

do Toh qeia # <amads gRedHIvr &l TN aRar 8| @mad gieaor § duilddes o o w1, & Yoit wafrar vanT & forg a@afed gadior &l
IRIIETHR P forg FUTRE® & SRR B Fferd HR T dRar e | 9% Big A FUIRES & a0 B THRINT R & oIy AT 91T SAR—AGI Bl &1
# TR TR A BIFaTel gRac § U & Hod B HeR FRaAT 2 |
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HAHATHS THITHIT

TS Yhfed STl 0T ARIA FAMIT B, (Tha—araviifie / FHfda) @el F0T (T oR] Jov—ua # a1 S9a a8 AT & d18) Silfds /1o ari)
PR B I AN AT AURAS §RT HR AT IR & -

R faferas #)
T (TRIGISIR) BT YHR a2 facha guf¥ds TRfeAT
Ahd FOT SIRIH YaRIGTSR
far smenfRa
T 3R 31 373477.27 108101.37
IREED 0.00 29.88
3= Rt 0.00 0.00
Ha ffer smemfRa 373477.27 108131.25
IR =1 Wit & 26217.00 4167.12
@l 399694.27 112298.37
arvfl e — 6
gfrfa®eor - a@Igd AR ¥g ISR
IOTIT IHSIHRIT b 71 IS ufergfravor fhardory T fhar 2 |
AEATHD YHSTHIOT - Nl
arefl Sve — 7

AR 98 (ERT o) § IR WiRaw
IR SifReH
IR & gRad i § aRacd @& FHROT BFdTell BT @1 W IOTR SIRGH & | ITRIET FTe d& (emsea) @ IRHTNT & STHR 9T Siikad
g8 SIReH & R Sfaact ofR @rot &= qroTRi, a1 fafrr <=1 ofR uvdll & Hedi § SaR—=erd & SR “3if9" 3iR i g ud o1 Ry ufcrae &
A YATIIT BT ST © | /31T 7T SR1 T AToTR Wk A1 Uil & e, faeel fafma ofk Sfaadt & aRacs aor arer €1 597 aRacil @1 JReRdT & BRoT
& Y 4ol iR 37T BT BATeT SIRIH, IR AIRIA BT 2 | ISR SIREH Jae BT IS 8, ATARS SHISAT B IR ATRIH TaAuror & dael §
freeryep! W @fera Mfaftea e o=, SIREH TaaureR & gl H AT Feres ok Gemid S99 e o & SIRY SIRgd FAmITor gfiwel H &% Bl
P A 31D BT H STDT AR UG HRAT | ISR SIRIH B et frferRaa SIReAT &1 vder fohar Srar @ -
> &Tol &) SiiRaH
> v = ofkew
> $fdad ama SiRkew
gt & Hedl § URITH Ud SAR 9g1d A 4T IIoTR SREA &1 Fahdll &, Tt S & gug el aToTRi # $rs (9w 781 8

& B TR SNREH UET (THJNRYH) BT BATS F-TTIR 2:

T) ST @ UgAE:—: IR ARG BT UAT T, Aedid Ud T B & folg T dF 9T a7 ® a1 Udd SRER fharderd # Sifaw
UEA AT & fafi=T qggell R wedr fid 9@ |

) SREw 9= 3R aR™AIY:— 9% 39 919 B T AT © fF a9 SiRem @ T Tggell @ B8 e Sikad — AiRkeret ufafdfad T8 e
FHAT | 3Fch: ITOTR SIRGH H SIIRGH AU &1 GgadT S d8aR a9 & forg fafi=1 wikerara gd IR—wiRerasty SiiRew Suril &1 w2 fFar Sian 2 |
ISR SIRER &1 Yeie, R A0 & AT, T2, SRem W 38 e (1TeTR), SREH R T2 15i, MRNfEd oafdy, didt 01 g, faet sffax-rse
Gelt Reyfey W (grsiedive), dafads v W (SSsiier T daford T9 W (Tofigen) @ SIRY ga—ar iR gerwrfRar faveyor & Wik
o S 2 | S1ferie, uReg AT St a1 uRRATIAT 7 a5 @l sRgRen 7 Reiftr &1 A1fiex &t & forg fFafia e ox a=ma wdieror Y fomar
ST R |
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/) iRew arfeRm— T 98 & forg A= aiaRe ik fafame SiRew Wil & wanT 9, Sifs sniie uReed, MR o, wees &1 srgHa
AR I 1 SIReA AT TR MR &, & 19+ SIREA &l #1fex vd FRIST axar 81 YT %A, I8 gHhiad o @ forg foar Sram & f& o et
T freaTe s vd gren, His(aT aoiR S R AT |

1) s RO : fre—sfifrd grT Sordt uRaremt &r AFiex fohar Srar 2 ok Jw SiRkaw IferT &T fe MR 1R RIS vgd &7 ol € |
TOIR SIREH & HROT IO Yoll TR BT RSl IR, IHDT RUIE HATEN SR UR 3MTed! iR a1 BT UG I STl © | TG qRIeqor =i 3
FertRe RO &7 1T HR 8T AR SHREH & eiRoT o forg awma uxieror fFam S 2 oiR- forTe) SR TR anrerar! &1 RuTe ugd o it
gl

IS gRT AT MUH IR AIRgA yaere Aif, e 0fd, a9ma wieor siR o= i g1 aoiR SiiRe| gdeq oigenfia & arfes gifead
frar <1 we % IR SIRew 9 gaa faf SrRiwardl § werr gol SiRaw, d& 951 SRew ITadT & <} &1 ¥ | e ¥ a1 I a8 3R
AR Rord da & fafaesl & ary ifaar deme o 78 €1 9 o oiked Ruifdr 7 # gebciaror ok A= i s 1 affl o Rurd &=
A & |

HAEATHD GHSITHIT:

71 2 UoN eaedaan (T v/ |Hfed) -

(X fAfera4)
fara=or wAfea
T &% SIRgA 7770.40
o= fafsar siiaw 63.00
) Rerfay SRew 1596.14
Ll 9429.55
arofl uw — 8

gRETeTae e
TS YHTIHROT

IR SIRIT b1 AF alRaTie v am 8 b sraafed ar srawe odRe ufthar, <aftp 3R Jormel) a1 arer Tl | sdrell 819 & BRI g9-dTel
SRaH | 39 gfReaTeT 7 fafdres SiRew enfiet & uReg Yorifcres dem uferssT SRe emfiet 781 2 |

I H IGART & FRrATRT, ARt ok o/ |Wab aR®! & 99 uRere T SiRked dig s1fsf &1 v &1 81 S% ¥ garaicared rferm,
SIRIA PR 3R IRATT SIREH YaRTAIZR Bl HIET Bl A9 & v aReETe=Td SRaH e 2 (SNeTRTHT,) 3R IReATe T SIRIA Yeed a2
(@TremRyHATH) iR fFar 81 SUgad oM Ud ATAcdd d¥id! &1 TART T a-fed @l uder ufshaneii o grenfia aifaRe iz gonferl &1 gaim
T Qe @) ydy ufshaneii § Geenfta sniaRe et yonferar &1 wanT iR faf=T SiRed erm il T o= 3 aReETa T SiRaH &7 i vae
frar ST 8 | faf=r Scaret / ufshanett # ffRd SiRaw aver ot alerTces fageryor f5ar ST 2 3R Saeardsdr s+ IR gERIod: HRATg & ol 2 |

a5 =1 3TI URATSTTT SREH TGAUTIR Bl DR B, HIER S, AT TR Jae HR & Ty uRd d9—MenRa gR&Te=Td SiRad YoTell draifad
B db 7 10 99 W 1P Ay B forw anidRe =i Trer a9 i far 2 |

9 & SRM, T WS B SIRY TRATTITT SNRIH BT AR 3R ARG ThwiTh! B STRY TR BT fATATT IR TR BT BT THRAT BT
fageryor fvar T |

RETETd 81 & folg Yol UMR, ol YA SehIv & FAR ot 1T |
HAIHATHD THSTHRIT

Yoll R & gREe o forg 9 goft gafaar g w= feenfder # oy v & fwe G auf o oiad daer o &7 forert & fomr T 8| snmawas
Yofl By 12040.06 fAferm (Ffed) 2 |
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arefl €IYH — 9
IfpT 98 7 U R AIRgH (M IRARAI)
IUITHD YHTIHROT
STTEITRIRET S Jford HAT & Silfeb TSl TR H BaTel TR A de 1 dfebtr a81 7 Fwred i R 3T g 2 |
151 &R SIRGA BT 31 gREPIVT & STRY ATISR ATfIeR fabam S &

i) IRed w3l (RuReE 1 faveyor) 59 gfeaivr & orfiF d& @ fact @Tet 3 W BaTel @Tel a1 # uRade & dehlel 3R B fageryor far
ST |

i) Sy @1 onfie Hew (srafdy A gfteamron) oniRa qem aamsi @l ST afy, St @ Jmenfad srafy &1 3ifed wu & IR & & forg
YoId TR UR ST faar S 2 |

=9 gftepior # yfdem # giarel Ff¥ad aRed & forg ufdem ge qriar Jecd AR gidac] @ MTid Jed IR YuTd &1 3Mdber ol & | $faadl &
IRf® You W R AR Rad §& grr FaiRa 200 fied o & sgarR fHar srar 2 | smenfd srafd & wRee  aomR & g ufiwe
BT TR far ST 2 |

TR TS 31 H BiaTel TRaH 9 96 1 T8I Y 3 Tl 7T 37710 o H SRR TSI | 31 39 ToR Sfeadl qi o U3l & ITE Bl Gl &
PR ST 3751 TAT 3P el # AToT TR F IR B Aeifebd P & foTT 31TE TR 3R AT FoMedl BT FANT fHa1 ST & | 56 oy argured fbg
SATaTel Tdeids a1 Jar 03 | W R & MR 1R WrRIRor uRugadr (ReR &R) T Geia (TRl &%) I dor orafdy o & T & ofaw 3iR
Ied WR 11D BT FANT b1 S & R s <gamell T g o3 9§ W 921 WR fga &1 wifiiet fhar i 2 ofR 3 afgs s, srafifea
faaea SiRew, wfdreme am SRew SIS & TaadIaR &1 ol 9T dd HeR aR FahdT 2 |

T T IF (MSIRIRE) F I = R e BT fasciwor, Afge Rafy & forg fear orar 21 59 71RY% ameR R fgavor Aie e
B IR g S 2 |

AATHD YHSITHROT

SMEIRIMRATEY (TdheT — ATTHIHE) TUTT UG & SRR TG TS MR YR T TG 2, 370l AR MM Feo1 u= wwirg A1) fag g 2 |
) TP ¥ @l 9Ha IR & o =ret &% H 25 A0 @l gfg gg 316l 1R SiRed $U 5.03 fifere €1

i) SfEE & IR e # 200 IGTH & TRITT | T TR W IR TUY 27088.20 AR T |

UH 10 : UfUTSR FoT SNIRgH | Hefea vama™l @ fav 9= s Iavor

FRIYASR FOT SIRGH 98 © Sl A9e PI The yare & 3ifeH FueH & g G A1 & IRIueTdR FaRT 1 Aarell 9@ & | 96
Fea=1 ®f fRerras a1 [l ol AR [ smenfRa glawmsi 3g Wi Red & g1 FHad gewuR & Areve) & rgaR WHR FiRa sxar e | dam
i Fifert & uferer & w0 & FeniRa @1 Sl € oiR Frafia o W IR &1 S 8 | SraRel & forg et &1 geai T fhar S & e Fraf
e & U 32 & w0 A i For W1 & |12y Hol a1 Sl § (9 379 Ufivet FoT YA v e Yo o FeiRd T8 exar g |

gfruefl & |1 fa T T oI -3 9% @l 91 gRT STgAId gea Ufferll & #reas § Jeifehd o S § |

FO YIIURR &1 IA YUK Ugd (WETH) HT TR A gY T0MT &1 Al © iR 31.03.2020 BT g1 AY Fr=ifdhd 2|

 fferr )
I~ TS Rigrd A A FT B AT (Fgndien) AT FOT
EIRHRSIEEIY 203825.72 3434.48 7531.80

7S] TR 3Gl gaall 0.00 0.00 0.00
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S tH—11: Yol &) == (X faferzr #)
o we&m|
Svw—12 &
Wdg ®, AROT 2)
A $faadl feaw 1 ol - ferea sitv amefara faferad
1| A SR P S AT I AR IRR Yol JfR dfea i
RRY (TR i) 46,354.53 U1+
gfoenRa sma 5,567.09 9 6
Tferd g STUd S TAT (3 STRfEf) 1,52,080.04 Ao+ +da+dis+
di8(i) + 41 11 ()
4 | IEA 1 ¥ IR-ER 9 B F oA WY R @ T gon
(@t IR—HgF e FuR & fog @) 0.00
|rdoe 89 gRT gofl S &1 1 SFadl 2018 0%
M R @ SR AR ST 0.00
5 | FERe 3HEdl gR R @ TE SR AR U (@EC 1 s H erga f)
ERT gIRT WHERT IRR Gl 0.00
6 | faframe wwmeEl 9 usd wm $fdad) fear 1 gsh 2,04,001.66
= sfaad) fear 1 gSft - fafamme warateE
7 | ey qeaied TS 0.00
8 | Tefae (Wi o) <uar &1 frae) 0.00
9 | AR SfSeR & Srermar e TRaat
(I HR <gar &1 Hae) 0.00
10 | anRerTd @” HuRy 0.00
11 | Hd—yaE garq Red 0.00
12 | ofera &1 & forg wraem=t a1 & 0.00
13 | fampa wR afReyfaaRor o 0.00
14 | 3fod qea <aamei R o0 o SiRkew #§ aRads &
BRI AT 3R B 0.00
15 | gRfa—ams e a1y fraer dufy 0.00
16 | ol v o fraer (RUié fobg 17 geroa # af} veel & & daw @St &
FHrEr 9 fdar Tar 8 0.00
17 | 9= 3fad) # RER sig—alfeeT 0.00
18 | dfepw, fachg &Rk dimr wvemett, S faffame e & TR | IR §,
@ Yol # fyaer &1 urm wie gifsed e, Siet 4% @1 SR 2R gl
10 uferd & aifdre 98 2 (10 ufaera @ uRfe W o
31fdres @ ) 0.00
19 | dfFw, foxf &R @ wvemell, S fafame @9 @& SRR
A IR €, B A IR F "edqul aw #1939 aiioee fad
(10 Tfrerd @1 wRfS A | s @1 af) 0.00
20 | s AT e (10 ufoerd @ URfve AT 3 s @ Jifd) 0.00
21 | R f=rar & S MReFTd ax |uRT (10 wforerd @1 wRfys Amr |
AfeF o7 A, TERT BRI BT Hae) 0.00
22 | 15 wfoera @ gRfre W ¥ e afdn 0.00
23 | Rt 9 : ol wRenmeit & A IR # Al o 0.00
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3 gH—11: gSfl @ =T (X fafera= #)
ied de|
Svw—12 &
Wdg ®, ART 2)
24 | R ¥ - AeTS AfdRiT afer 0.00
25 | R ¥ R AT & SO 819 dTell RNt d) 3Rt 0.00
26 | Wy faldre fafframe SwmaoE (6% + 26% + 267 + 26H)
26% | R & : raAfdhd 1 Aerae wufal & gfeact golt # faer 0.00
26w | R ¥ : smfehd IR-fxf were sufal & et gof  fawr 0.00
267 | 5 9 % @ A sRmfea ww el ki dwemelt @
) goft ol 0.00
269 | forad ¥ uRenfaa v fAfd arg 0.00
T Il 4d ugfa & dicie & | i & wwy 7w e feam 1
R A, faframe aArieE 0.00
R 9 : o o wufaat § @o Sl faw 0.00
27 | s AfaRed fear 1 &R R 2 &kl & deaR & & forg dmm=T
) fomr 1 R o, fafeme e 0.00
28 | war= $faEdt fex 1 ¥ ga e s 0.00
29 | wmr=g gfaadY fear 1 & goft (Wi 1) 2,04,001.66
JfaRed fear 1 gol - forea
30 | ¥ SR fhy v o erfaRad oaR 1 foraa ok w=ifda i
AT (31 + 32) 5000.00
31 | R ¥ o] eRdie Aa! & ofavta <adm & w9 4 aiffepa
(Fad IR—Fa JAEEE IRR) 0.00
32 | R ¥ A o AHdl & AT ITA B wY H
qiffpd (Faa o forad) 5000.00 38
33 | arfaRad fear 1 oft & =Rudg U & d1ex (Bof 3mse) 8 &
IS A SR Py g gon o 0.00
34 | FEO® FHuEl §RT SN A R UeT §RT (TSN 1 R H
AT IR I) e1Ra srfaRed fear 1 forga (iR 541 dfaa # enfiar
& frg v A 1 foraa) 0.00
35 | ROrad 9 : TRUGE ©Y 9 91X (Bl JMMST) BF & 3T FAErId wufar
ERT SR U 7Y ferea 0.00
36 | faframe wwmeE o 9 gd afaRea fear gsh 1 5000.00
faRaa feax g 1 : faframe wwmas=
37 | ool aifaRaa o 1 foraa & faw 0.00
38 | arfuRaw feax 1 foradl # URwR® Bra—glfes™ 0.00
39 | dfe, facig ok S wRemel, S faffeme THe= & TR W TR g,
B OO # faRy fder @1 g 9t o e, Set 96 @ u aRer g
SR ¥IRR YO (10 Hfrerd @ wRfie e 9 sride @ ) @ 10 wfierd |
ftrp &1 T & 2 0.00
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31 TB—11: YOl B WA R fafera #)
e |
Svw—12 &
Wdg ®, ART 2)
40 | dfep, fa<ha &R dar wvemsti, S fafsame
HHHT & SRR I dER 8, DI Yol  "scaqel
RENECERICAISNEREER)) 0.00
41 | v fafdre fafame e @1 & + 41 @) 0.00
417 | IR—HfeT 91 TERIE Uil & AR
feaR 1 oot # fawr 0.00
41w | IgAd & Wi aren foxiia dvemell & «ifaRed R 1 goh # & S9! 9& &
T FHfha &l fhar T ' 0.00
e Il g ugfr & dicdie & fmeIfel & wwig # sifaRew fowr 1 v
EINGCIYRIIEEISRIEEAS DI 0.00
s & vdiens | » see f6y W 0.00
R 3 e TR, e R 1 85 3 50% fierd R derdl @ TS ® 0.00
forad ¥ - Sy 0.00
42 | i feaR 2 & BRI ekl B HaR B B oy IfaRad feark 1 )
] faframe |ArieE 0.00
43 | afaRea fear 1 ¥ ga faframe gt 0.00
44 | sifaReq fear 1 gsit (T 1) 5000.00
44w | qSft gafwgar @) o § ugad sifafRed fear 1 gsh 5000.00
45 | fear 1 gt (@ 1 = A 1 + T 1) (29 + 44 F) 2,09,001.66
feaR 2 goit - fer@a vd yraem
46 | A SR feu T U fear 2 forgd SR g Wi ey 16000.00 37
47 | foIR 2 9 TRUEg WU A TR (B AM<8e) BN B EfF W Ry By 0 goh forea 10000.00 5+ S 6
48 | wemd HufiEl gRT SN fBY 1Y ud el uell gy enRa
@R e fear 2 ¥ orga) foar 2 forga (qen dufeaat 5 ik 34 &
fer TE fha T WA 1 iR v 1 fora) 0.00
49 | R9H & TRUEE WU A IR (BT 31M3¢) BN @ fE WErad wufa
ERT SR forard 0.00
50 | wraem 15891.42 T 10+31
51 | faffamies wwmioAT @ qd fear 2 gsh 41891.42
feak 2 i - faframme g
52 | fooi fear 2 forwd & foaer 0.00
53 | feaR 2 foredl # uRWR® Ppra—alfes™ 0.00
54 | dfe, fo-fa ok dimr wxeneti, S fafSamde d8eT & TR 9 9N €,
IR Yol (10 Ffera &1 uRfes A & s1fre i) @ 10 wfrerd & «1f¥e
R Wi T8 2| 0.00
55 | dfFw, faxig ok i weereli, S fAfme FHe & SRR W 9% €, 31 gon A
TEqqut faer (U euiioee fHad) 0.00
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31 TB—11: YOl B WA R fafera #)
o we&m|
Svw—12 &
Wdg ®, ART 2)
56 Iy fafdre faframe TS (56 & + 56 @) 0.00
56% | Rord ¥ IR—Hfha FEd HuiEl & feax 2 goit # fawr 0.00
56w | forad @ : 9gad @ wifi arel foxfr wvermsii & feer 2 ot # &+ oot d &
w1y wHfehd el fFar T | 0.00
99 Il 9d 9gfd & dicic & oef| If & Wy 3 fomv 2 v
] faframe JArio 8000.00
Rt 1« feor 2 dfve & g2 Y 8000.00
57 | feaR 2 ¢St ¥ o fafame awmareE 8000.00
58 | fowx 2 goht (& — 2) 33891.42
58% | Yoft afwar &1 7oFT ¥ ygad fear 2 gsh 33891.42
58w | fear 2 goft & w9 & W= vaww sifaRaa feaw 1 goh 0.00
587 | gSft watwar & foav Wierd g fear 2 gsht
(58 +58%) 33891.42
59 g gofl (@ = d+312) (45+587) 2,42,893.08
60 Fa arfaa wika snfkaar (60%+60w+607) 16,67,493.79
60% | o 4 : ot 97 SiRkgd wiRka Rt 13,99,123.65
60w | RraH 9 : ot TR SIRaH WIRa aniaat 1,17,869.34
607 | o & : g uRearaTa Sikew wiRa sl 1,50,500.80
goft argura
61 g Sl fear 1 (SiRew Wik snRaat &
i @ w5 #) 12.23%
62 | fewr 1 (OiRaw iR snRaat & uforerd & e ) 12.53%
63 | H doil (GiRew R oRat & ufererd & e #) 14.57%
64 wer fafdre 9w) Srawadmdr (RATH WSl 1 aggdhal
SiRew Wik nRadl & ufierd & U ¥ ) 7.375%
65 | o | goll HRerr 9w Srawaddn 1.875%
66 | o w: do faftre gftasia Imr smawadsdr 0.00%
67 | 5 ¥ SH—TamSdl Iur amawaddr 0.00%
68 | B B YT A & oy Sy W AT fomR 1
(Gfam wiRa sniaal & ufaerg @& w¢ #) 6.73%
I *Aad (A 99 1l 9 goUa 2 )
69 | I WM sfaEd feR 1 =gAaH agua (@ 99 i
R[ATH 37T B) 7.375%
70 | T AR 1 =AW rgud (IR 99 Il & gATH W AT & ) i wfkd 8.875%
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3 gH—11: gSfl @ =T (X fafera= #)
sed "
Svw—12 &

Wdg ®, ART 2)

71 | o TSR Yo *Ead sgud (afe a9 Hl @
RIATH | 3TAT & ) 10.875%

frar @ o9 74T § Bl & fog fnaT
(eNRem R @ uzd)

72 | s facig <vemedt @ goft # AR

EESCEUREEN 0.00
73 | foxfr wvenett & A=y wie # Ayl

foarer 273.79
74 | due AfARET AfER (FEha B <uar &1 FHaa) 0.00
75 | SRR 3R W SO B dTell IMRIRTT &) Rt

(FEfT R T &7 fyae) 7,480.66

feaw 2 § yraam &1 Wfd fey M W) AR dw

76 | AM®IHT SRCHOT & A U Ol b dag H few 2 H
e {6y oM & fo us wreee

(@Y B AN A D Ugel) 15,891.42 o o+dl 10438 1
77 | AMPIHT SRCHITT F TEd IR 2 # IRl BT FHA

(0T SIRaA IRSTY & 1.25%) W HY 17,489.05
78 | ifaRe Jeaie MR gficaror & oefia Sifew @ wddy # feer 2 o BV

e 5y S & forg urs wraens

(@Y BT AN FRA B Uge)
79 | sniaR® Jewied omaRa gfcwior & ded fear 2 H yraumi @1 Wi

fby w9 & forg du EnEH

HH—IATSC avT & efie goft forad

80 | HH—3MST IR & TEd Wrsel 1 forgal &=

qAH DY 0.00
81 | U & avlg 9 & WSl 1 W g A (Hre 3R

gRugadr & 91 dU W rfaR) 0.00
82 | HU—3MST AR B TdEd Vel 1 forgal i)

T DY 0.00
83 | ©U & BRI TSI 1 I Jyafoia i

(#Ara= &R gRugadt & a5 dY W IrfaR®) 0.00
84 | wH—3MST IR & d8d <f 2 foradl W)

qAqE by 20%
85 | &Y @I auie W < 2 | uafsta VR (@ &k uRugadr &

e dU R AfIR®) 8000.00
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AT W AT
2T
A ufs | o R faferr )
e
10 wfd w1l & a9 g9t g
IR PR Rt 0.00
IR PR MRTAT (STHT BIS PR AT AT T a1 I JLT
g8 ©) g ax Sl &1 fad 0.00
Gfh 10 H afid & FFAR HA AT 0.00
19 IR WERG 41 Hull H e 4ol | ol e PreT
ST 2 SR Sa gael A dekd 2g 10 ufRrd <AaH
W & ofaqeta forerer # forar wimar 2, 1 uRoms w@wy
d& @1 4ol # gfg 0.00
o @ wm= Sfeed fear 1 ol 7 gfg 0.00
et o aifaRe fear 1 OO # 9fg 0.00
forest o aifaR fear 2 go # gfg 0.00
2641 | IR FHfed IR R were sufl @) € gon 3§
fraer el wrer S © R aRem: SiRew aiRa
far o &, 0.00
(i) I EfeEdt fear 1 4ol # gfg 0.00
(i) SRem iR MRkt & gfg 0.00
447 | 3 IR feaR 1 gon, et uReer gofl wafwar @ forg
Tl foar T § (AR 44 F Roiféa afaRes fear 1 goi oiiR
ufth 44y § Rufda sifaRaq orga feor 1 ¢t &
9= 31 3M) 0.00
Rt o ifalRes e feor 1 goft Ry ufth ssdt &
qEd o9 feax 2 Yol Ay T @ 0.00
50 o 2 oot # enfier a3 v 15891.42
feaR 2 ol o enfiet U gTieaiad
PINBIRDI 0.00
Gfth 50 T Gl ANT 15891.42
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IYE 12 Yol B =T - e Aawasag — avor 1 R fafera= #)
Wﬁﬁxﬁ @ wWed o fafame
(@sgar) | TR P TR L
gl g3
31.03.2020 &1 31.03.2020 @
v | goft sl dgang
i | uee golt 6088.01 6088.01
SINGINDIRCRSIERL] 214804.68 221587.78
wel Yol 220892.69 227675.79
TS B e 0.00 211.70
i | SR 26,02,258.97 26,01,843.95
forert <0 bl A o 43,230.51 43,230.51
e A wTedl B o Iy 25,59,028.46 25,58,613.44
o < o ST (PR gw) 0.00 0.00
i | SuR WRRI 2,08,303.10 2,08,303.10
IR Rord Ja 1,15,299.03 1,15,299.03
Joi 1.09 1.09
IR B qMER W SUR 28,814.38 28,814.38
SRS ICIRGICIRCaU 64,188.60 64,188.60
ot < goft foradt 31,000.00 31,000.00
iv | =1 duard vd  wraEm 63,226.99 63,375.04
g Ay 30,94,681.74 31,01,409.57
1 | Rt
|| 9xr Rord §6 & o A6 sk 9 57,361.24 57,361.28
ol % I 3R AT SR areurayy W AR 81,885.60 82,003.54
i | forer 8,12,416.88 8,18,711.56
ot @ IRB wferferat ¥ 6,96,872.40 6,96,872.40
et < o argAfea wirgfral 29.88 29.88
ot < SRt # 3,523.12 3,525.06
et < oo iR are # 67,367.33 67,367.33
et < ereh / Weh Sushd / \edinin # 1,011.53 7,304.26
Rt @ e (@foiias u=ii, Rgare we o) # 43,612.61 43,612.61
i | or ek e 19,78,870.11 19,78,870.13
et & bl BT o7 ok i 24,805.72 30,275.04
o < aTEs! B T SR afm 19,54,064.40 19,48,595.09
iv | sraw smfat 38,957.44 38,990.79
v | s aRaat 1,25,190.47 1,25,472.27
et < Tefaer sk ard snRei 0.00 0.00
ot < e @) et 7,441.99 7,480.66
Vi | e W il 0.00 0.00
vii | o aiR ' @ # T 9 0.00 0.00
gl Raar 30,94,681.74 31,01,409.57
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JYE 12 gl BT HX=T - A AraAFHarg — RO 2 R fafera= #)
focha faavo & | o9 & fafame -
ATER orTuA SRR @& 3faifd -
(vpet) RERRES
31.03.2020 &1 31.03.2020 &I
U | goit qerm quarg
| yad Yol 6,088.01 6,088.01 v
R | A 1 o foag s afy 6,088.01 6,088.01 T
aRfera fAfer qor sy (14243 +4+5+6+7+8+9+10+11) 2,14,804.68 2,21,587.78 Ell
SRR
1.97R fs 40,266.52 40,266.52 dr 1
2. 7ifafdes smRfarfrt 46,941.98 46,941.98 1 2
3.37RIfErT goft 3,885.52 3,885.52 a3
4 a9y efarfern 7,837.20 7,837.20 14
R ¥ B BT el fa9 TRt 7,255.20 7,255.20 i)
5.3 srfarfoat 74,482.93 76,690.57 95
6. Td B @Ten 991.63 5,567.09 6
7 319 A=d & fRa 0.00 211.70 7
R & o Fify & forg fem far 0.00 0.00 & 7(3i)
8.9 3IRfer 29,878.44 29,878.44 1 8
g SRR (@€ 1 Yol & sf W) 55% ) 13,445.30 13,445.30 4 8(i)
9. SAR QT 3R fer 5,669.90 5,669.90 o9
10.3m=fera foae 477.92 477.92 41 10
11.%RA Bl giere Rod (gwefiam=d) 4,372.63 4,372.63 11
Rrrt & goi Y & e (25% @ ve) form 3,279.47 3,279.47 & 11(i)
el Yol 2,20,892.69 2,27,675.79
ii ST TR 26,02,258.97 26,01,843.95 kil
ISEE IR CaRc AR I IR 43,230.51 43,230.51 (i)
8 9 : UTEd STETY 25,59,028.46 25,58,613.44 A (i)
% & : 3= S 0.00 0.00 = (i)
iii | SgR 2,08,303.10 2,08,303.10 i
IR Red §% 9 1,15,299.03 1,15,299.03 Sl
ol | 1.09 1.09 32
ARA & dT8% o SER 28,814.38 28,814.38 3
3T RN SR YOI 64,188.60 64,188.60 34
R ¥ - gl forea 31,000.00 31,000.00 SIR0)
IR R |l forma (R et 111 srgurera) 5,000.00 5,000.00 35
AR R I foraa (@R 99a 1l srguTeta) 5,000.00 5,000.00 3 6
feaR |l forad (999t Il & 3Tgu) 16,000.00 16,000.00 7
TS 1 B forg org Jmft Fvr fored 5,000.00 5,000.00 8
iv | s 3gaig uqd grgE 63,226.99 63,375.04 g
R RIEEIS] 9,743.59 9,743.59 El
El 30,94,681.74 31,01,409.57
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JYE 12 gl BT HX=T - A AraAFHarg — RO 2 R fafera= #)
facha faaeon & | w®a & faframe .
TR FeATa=A TRR B afa ﬁaﬁ
() REALE e
31.03.2020 9 31.03.2020 d®
@ | snf¥aa
I. | R Rod §6 @ 911 Ao td A9 57,361.24 57,361.28
o @ g A9 AR 7T 7w YA w® yfey af¥y 81,885.60 82,003.54
ii frraer 8,12,416.88 8,18,711.56
R & - ERHRY aRrfar 6,96,872.40 6,96,872.40
Y : o argAIfRa uftnaferat 29.88 29.88
ISEEIG IS 3,523.12 3,525.06
R 9 fedaR wd @fs 67,367.33 67,367.33
forRt < : ol / Jiged Sem [/ wednl wRemy 1,011.53 7,304.26
7 9 o @fifas o3, ggord Bs,  TfR) 43,612.61 43,612.61
i | or ud A 19,78,870.11 19,78,870.13
R | ot B ko7 3R i 24,805.72 30,275.04
T & - Il B o &R Al 19,54,064.40 19,48,595.09
iv | 3Irad IR 38,957.44 38,990.79
v | s s 1,25,190.47 1,25,472.27
o & : Tefiet aiR onyd anfRaat 0.00 0.00
ot &
et 0.00 0.00
=T SFd e 0.00 0.00
MmIfTd ax <Ian - (fFaer) 7,441.99 7,480.66
vi | W w e 0.00 0.00
vii | < e wify @ # e ey 0.00 0.00
o AR 30,94,681.74 31,01,409.57
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wrefl Suw — 13 fafrRmie goi faaal @1 g faeivang
fafame goi faaal @) g fRivdag 8q ysdiaver Srae
1 | SRt 3T d& 3T I
2 | faf¥re ugamdt (SaT - W@m‘fﬁ JMEUHIMSYA 37T
ol e @ ﬁﬂ’ ESUEREEREIRE)) MEY$562701011 AMEU$562709055
3 | forgal @1 iz gxarer s W@Sﬁ'\’ﬁﬁ'&ﬂiﬁ TRA B MR
SMITAHARN TR AT fafframe Sitaeadansii W an]
faframe dede
4 | SmHratiare 99 |l M | gl feaR 1 Tl 1 s
5 | SR AsHudterd 99 |l e LIE] LIE]
6 | Tl /g /8 Ud Yhel W U g Ud Tebed TS Ud Tebed
7 | for@a waR BT AR I 9TUs
8 | fafram ol ¥ ot o1 TS JIMY (31.03.2020 BT v9Y Ao #) | 6088.01 5000
9 | forga &1 W RIDEE] 5000
10 | eraree afiavor IR IRF HT Sfaae SR
11| IR & @ g faf iy fafdy 30.03.2016
12 | \aa srerar femifaa JfraTa afaTer
13 | 9 gRuaaar fafr ENGE JfaTer
14 | qd Tdel IgAET & AT RIS BT S&E gf
15 | dofoad et &, smalAd did fasis vd A i _ Jafoa 1ot famte: 30.03.2021
By fafers #) EIGE JMHRAS Piedt fa=id: oF] el
Ares Rt 5000
16 | Jgac o1t fadid afe o] &t EINED EIRSE]
I/ U SIGIN HU
17 | Rer arerar afReR om™ier / &ud AT TR
18 | TUT TR AT DI T A FADID BV 11.15% wftrad @ Tl gamis T8 &
19 | oImIeT IRTH BT IRTA AT T8l gt
20 | gof fqaerirer, ot faaemrieer smerar sifvard PNIGACAEERICIN] NI TRE AP
21 | M & foIQ wCU 319 SferaT 3T Uit <17 T TR Tl &l
22 | IR GO stgar SR iR AT BRI
23 | aRTT sferar uRaca EIUNRE] g9 Il R RIF & e
01.07.2015 & AR<x gRux # afdfa
ﬁaﬁqﬁ%ﬁﬁmwzﬁ
24 | afe aRadg & @1, aRads foR EINEE %?meﬁﬁigo%
rﬁrlg%?qw‘r 3103201935143&)
6.125% Wforerd 9= &1 (31 (03 20191%
I B dT1€) WP Il T IR AR
qIRd® & 01.07.2015 & IRTH H
T |
25 | afg uRad=g & 1, gofa: srerar sferd: SIVGE o
26 | afe aRaeg & @1, aRaeT <) EIVGE] IR & T TR AISET eIk oo
T AR TR
27 | afs uRad+ & @, srfard srerar defeuss aRad EISE fafdre foR W arfyart
28 | gf uRgd+ 2 o1, aRad+ foed @ gaR &l faffde & | or] 781 WA Sl R
29 | af} uRad™ i & a1, uRadHg forga Skl @1 fifafde & | | @ =@t m:ra“f
30 | 3rgerEd faeman Ll
31 | 9ft erafoRea & @1, S99 fg SN, TE ﬂﬂ‘cﬁ?}ﬁﬂéé’cﬁa—cﬁﬁu‘rﬁa
wmwﬁ%ﬁ(ﬁsﬁﬁ)ﬁ
32 | aft erafoRea & o1, goifa: srerar siera: W] e ot
33 | afe srafaRad 2 I, emdl ar sremdt A TE oIy
34 | 93 3R 3rdeig B G, ST 379 Womell &1 faaver SIVE] RIVGE
35 | gREAUT # 3rEfFar Y # ugshH (forad & Macad aRs §% & IRl qAT STHIHARIT &
fored UhR Seord ) EIVEL Al @ AR SR T FHof dfve
36 | IR Brif~ad Fhavr fagyang NGl AR T8l
37 | afx &, Ik srifag et o fiffds s EIVEE AL TRl
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arefl e — 13 faframe ol foedal @1 g fagivan
fafame gsit fawal @) & faRivang 8q yadiavor Svae

1 | Srar e d& 3T &
2 | fare ggemedl (STTHRUHEY, AETAMSTA | METTE562709030 AMMETTE562709048
71 foolt gfpal & foy somet gl
3 | foreat @1 frdaor o arer faw IR fafdy oiR fafvamre smermsit ARA B MR
® AT faf e arasadaRt W r
faframe deie
4 | AHAVIETNT g9 111 M TR—2 TR—2
5 | STR—VHAGIAN 999 111 & a9 3T SLIE]
6 | Uhdl / WHE / WY 3R Uhel ¥R W UM HE Ud Yl HYE Td Ul
7 | forEd &1 UBR ST ERR 11 (3Far 11 ) S ERR I (g 1 )
8 | fafvams goft # wfe @ 1 af¥r
(31.03.2020 T®H, TYT ARG H) 1000 1000
9 | forgd &1 w1 7= 5000 5000
10 | oraiee giffevor SUR SUR
11 | SR &A B A A 28.06.2010 16.07.2010
12 | qa rerar faAifea feifera farifa
13 el uRYFadT and 28.06.2020 16.07.2025
14 | qd TN orgHET & T SIRdd! dict &f &f

dpfeud didd feid, JMHRAD Bid faTid

3R A Yy (vud fAferas )

dwfeuds did fadie: AN &1
|re 1f15000

JBfeUd BTet fadTe:16 /07 / 2020

AHRAB Didd [QAId: AT T8I

Afere <afdr: 5000
16 | oAl Hidt f3i®, afe ] & N T AN el
ARPASINIA R EAR
17 | RerR ererar aiReR amier / &ud oIl it
18 | HUT TR AT Pl 3T AR JABID 8.53 wfcrerd Uge 10 99 & fory 8.67 WO FR
Bl BT YART 91 fBar T&m 9.47
IR}
19 | o™Iier IE B ARG el 8l
20 | Ui REaIEeR, sEifadamer srear sifart KIREIN] rfart
21 £ T 3T AT I WA & gf 50 drdes gfgefar For
I -
22 | IR GOl ety O R A R Had
23 | uRad+i 3rerar sRad+a JURIAIT JRId=Tg
24 | ofY oRad & a1, oRad= foR WG EINSED
25 gfe aRad=g & T, Tﬁ?{: CRGINCRIINH ?I'I"l:l'éT m;‘—{ﬁ
26 | Ife aRad+a § @1, aRadd == EGE EIGE
27 | afe aRad+im & Y, arfvrard srerar dafoqs
gRadH IV IV
28 | I gRad-g & a1, aRad=a forad & UaR &
faffde & IVEE] ENGE]
29 | IfY uRacdg ® 1, aRad+ forea @& St
o1 fafafde o3 SIGE AN e
30 | ergerE fagyart hG T8l
31 | afe srafeiRad ® I, sm@erd fo'R AR &l V]
32 | fe srafeRad & o, goi: sferar sfera: o e A Tat
33 | afe craforRed & @, emdt & ewemfl KIVEE] AN TE
34 | af SRl SrgelEs & dl, ST 31U HoIel
Eal R el IV
35 | gREAME # srefiFar e # ugsmH (orad & I B A AERI qAT THHART & | S5 & T OFGRI qAT STHBARIT B
Mdeay IRS forad YR Sl ) gral & JrefieRer qral @ arefieRer
36 | TR waffaa dwaor faRyard & gf
37 | It g R wrifaa fARvaet o fafafde o | o @1 & saeivear femarg o =1fy & sraenvdar faervang

190
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arefl e — 13 faframe ol foedal @1 g fagivan
fafame gsit fawal @) & faRivang 8q yadiavor Svae

1 | Smr@ar e d& 3T &

2 | faRme vgaHedl (STTHUYTEAEY], AMETHIEUA | 3MSUT5562708016 AMEY$562708024
1 5l <YRRAT B oy sAe qearadi)

3 | foreat @1 frdaor @ arer fraw TR fafdy oiR faffamres sermsit ARA B MR

TR AL faframe sraadmdarell W R

faframme dlede

4 | dAwAvErend saa 11 frem EaR—2 IR—2

5 | STR—WAHAE daa 1 & LI LIE]

6 | Uhel / WHE / NHE 3R Yhel WR TR UM € U9 Uhd Y8 U4 U

7 | fored @1 yeR 99 |1l RBrerad R |l ss—3getr | | 39 Il Rrerd fear 1| dis-da ©

8 | fafvams oot # wfe & 1 af¥
(31.03.2020 T®H, TYT ARG #) 6000 2900

9 | forad &1 99 YA 6000 2900

10 | of@iee aaftevor SUR THR

11 | SN B @ Ho ffr 28.07.2016 30.10.2018

12 | \ad ear feAifea i e

13 Ao IRUGIdT TRIE 28.07.2026 30.10.2018

14 | 74 RN SFART & A SRSl drd &f f

15 | defeqd dia fadT®, MHRAG Bid fAiH ddfedd B farid: 28.07.2021 Tpfeud dlel foTia:
SR A= Ay (T fAfers #) Arae 16000 30.10.2023

Afes < 2900

16 | Al didt fadi®, afe oy & AT e AN TE
ARSI RN SAN

17 | Rer 1@ iRer @My / $ud AT R

18 | U TR AT PIS 3 AR JABID 8.10% wfra 8.90% ufcra

19 | I Aed BT AR el hEl

20 | ot RAaIfteR, srifadamtfrer srerar rfart CUREEERIBEAN CUBEEERIEEAN

21 | gAM & U U 319 3ferar o s REll REl
IR BT SARAT

22 | IR TRl A AR R e RS R

23 | uRadHr sterar raRadsia R e REER

24 | af gRad=g g a1, uRads iR ENE EINE

25 | af gRaca & @, gofd: srerr sivr: SN EIVGE

26 | afg uRad<g g 1, aRad+ &= SIUERE] EIVGGE

27 | af gRad-g g o1, fart sterar dJafous
IR IV L) SIUNGE]

28 | Ify uRadg & 1, uRad+i forea & waR &1

29 | afy uRad=g g o1, aRad<g forad & SNl

30 | ergerE fagydmt g af

31 | afe sraferRad @ oI, emaera foR R Rord §o grr fFuiRa ey TR Rord 6 grT FuiRa ey

ITAR IR—@ERAT & fig W (feigdT)

AR IR—aERKT & fig W (Malrgd)

32 | IR} srafeRed & o1, oia: oferdm 3 o ot

33 | afe srafoRed & 1 Tl ar sRemd e Serrf

34 | af SRl el & @, WIsT— 319 HvIelt
BT g SIVE] EIUERE]

35 | aR¥MAMT # SEfi=ar M # Uk (formd & 9% & I AFIGRI qAT STHIBATS I6 & I AFIGRT qAT STATHATS
Maead IR foEd TeR Seeid o) @ <Al B SFRIRY @ qTal B SRR

36 | R Briffad whaor faPard qofer: srgaTer e srgaTer

37 | afe & IR wriftaa faemaet o Affae o | o 781 BIDES
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arefl e — 13 faframe ol foedal @1 g fagivan
fafame gsit fawal @) & faRivang 8q yadiavor Svae

SRSl

sfeaT da

FSERCED

fafre geamedl (SaTHaTEenEy, srduwsngeH
1 ST YRR B oy Ae qeardi)

3MEU$5621708032

AEU85621708040

3 | foreat @1 frdar o arer fraw TR S ok fafams ARA B 3R fafframs
AMITIHATS TR AR JAMITIHATAN TR AR,
faframe dede
4 | HApaorarelE s 11 fFrae ERR—2 ERR—2
5 | SR—WsmAvGed d9a [ & e LIkl LIES
6 | Uhel / WHE / WHE 3R Yhel WR TR UM HE U9 Uhe HYE T4 U
7 | forma &1 geR Joet 11l Rrepra fear 11 dfve— e Il Rrarra feaR 11 dfs—
ikl Sl
8 | fafams qon & wife & € ufdr
(31.03.2020 TP, TW fAfera ) 1100 6000
9 | forgd &1 w9 7= 1100 6000
10 | ogiee aufiemor SR SR
11 | O &R B o Ay 06/11/2018 22/01/2019
12 | da rerar fe=ifed ferifea fe=ifba
13 A URYFIdT arid 06/11/2028 22/01/2019
14 | Yd WAGEN IgHRT B A STRIPdl Brd Bl af

dhfeud did fGi®, MHRTF Bid faTid

SR A Y (T fAfers #)

defeqd wfa fadis: 06/11/2023
Ao 1RE1100

Jhfeus bret o1 22/01/2024
A IR 6000

16 | At Hidt f3i®, Al o] & AL e EIUNE]
T /AT AN AN
17 | ReR armar oReR amie / &ud IR R
18 | HUT TR AT BIS 3T AR JADID 8.85% wuferad 8.53% ufcrard
19 | omier I B RTE el =8l
20 | got fderderR, seffadeEer serdr srfart CuBCEERICEaR S UBECEAICER
21 | AW & U U 319 37erar o s REll REl
IR BT ARIT
22 | IR GoRR e R RERSER) BRI R
23 | uRadH srerar smRadsig IRaca uRad=a
24 | Ify oRadm & 1, oRad= iR RIS SIE]
25 | Ifs uRada & 1, gofa: srerr s SR AN TE
26 | Ify uRadg & 1, aRad= < IV AT e
27 | af uRadg € 1, At sterar dJafous
RIREN] o T AT T
28 | Ify uRadg & 1, aRad+i foread & waR &1
29 | Ifx uRad & 1, uRad+i forga & St
30 | 3rgerEe fagvard gf gf
31 | ofe sraferRad & o, em@era+ foR R Rord da gr1 FiRa {6y oigaR R Rord 96 grr (EiRa fy sigar
IR—ageriar & fdg = (dreigdn) ﬁ?@ﬂ%ﬁﬁiﬁﬁgw(ﬂaﬁ@iﬁ)
32 | Af sraferRaad © 1, quid: ferar sfer: gofe: qofe:
33 | afy sraferReq 2 a1 wemd a1 sremft LSt e
34 | I Rl SrgelEs & dl, WTSe— 31U HolTelt
@1 faavor EIUGE] T e
35 | aREAM # erfiar o # ugshH (fored & d% & 3 TIGRI TAT STHIGTAT §% & 3 TIGRI TAT STHTGTSIT
Mdean IRS forad TR Sl ) @ TAl & IRIRe @ QA & SRR
36 | TR praffad deaer ALy qofd: SrgaTe quiet: rgarer
37 | af g IR srifaa ARl o A o | o 78t EIDEE]
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e faRor

8.67 fcreTa SrgRfETa i sraRacrg i amR fear 11 df<s (30T gooft forad)
TR 10,00,000 TUY BT TATHIC B THIT H - (el o) Gof 500 BRI T
%)

eegh TR ¥ GRE ST B TS ot faT

2a ot Rerfey T 9 ge TE

frfe & SgaTes o aRRG 16,/07 /2010

| & 98 8 @l aRie 16 /07 /2010

sja seer Il

SAMETHIATETH PIY 3MMEYTE562709048

R forea @ sifed Jea 3T 10,00,000

T ferea &1 ved 9o ¥ 10,00,000

T @7 PR TIY 500 BRIS

amded &I fafdr 16 /07 /2010

gRudaar rafer T @t fafdr 16 /07 /2025

uRugg M & forg i TTI 500 BRIS

FHO R () Ugel 10 ATl & foT 8.67 URIeTd & &% WX | 50 IR0 GISSH &% TS 31U BT, U414
, Ifed IR U &R 11 § a9 | 9.17 I Hfcray 871, 3R Bict AR afrded
31 AT | 10 I & T H T FRT TANT LT BT ST |

TS BT TgfT qfes Torr IR HaA

< =7 B fafdy TR AT 16 JelTs DI

RISEUSISEICESIATIR] 16 SIS 2011

Bl AT Pl AT Ffe TR IYALT & 3R ATded BT NG & 10 9§ & 37T H dF gRT

TG WANT fhar ST, o ordl & Hafd v § A Sl ok s &
AR, b o1 DicT iR TANT & 9T # IR TN & 91 Yoit gareqar Rerfr
afera: 81 afed qoia: & gIRT dict fded &1 TN &R WRINT & 918 &1 Are
AR R % & yd rgAed & rfiF 8N | 4% g1 Bid fadbed & WA &
A d% B F $HH 30 (A1) 3 Tger 39 ARG BT, 91+ RS BT Yot ST /
BRI GRT Aol TY T AT & AH F GfRd BT | 7S ATdes ol FHifad
ARG 9 10 AT B IF & 918 Biel [dbhed & A1 FAH & W0 4 i€ &
Siad HTel @ SR Sael T R JANT fHar Sg S U Ru—ary 3ifer
PHEATYIT | TU—3MT 50 STUIGH, Bt AR rde ol fIfr 31 10 99 & 3id 7 aFR
% gRT TR T8 fHan Srar g, @ I IR U SR 918 S a9 & forg 9.17% I

T & 319 | U YT IR G |
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RRSINEERU] 8.53 Hfcrerel SrgRfarT Hfcred SraRada T disR ERR 11 dfvgs
10,00,000 ¥TF BT 99 T F o0 # (0T goil foraa) (sj@er 11 ),
A% Bl 500 PRIS T TP )

... B AEIH I GRE UG Bl TS fen e

S & Rerfey T I ge Tl

e & IgETeT & aRkg 28 /06 /2010

o\ & 95 89 @ I 28 /06 /2010

Aol et 11

SIS IS 3MET$562709030

T forea &1 sifepa e JTY 10,00,000

AR fored &1 ue< g ¥TY 10,00,000

ffa &1 s I 500 IS

JmEed @ faf 28 /06 /2010

IR G T BT ffer 28 /06 /2020

gRuda 89 & forg <fdr IR 500 BRIS

T & (FfEa) 8.53 mferera

TS Y MR aqrfie derm IR Herly

< & a1 fafdy B T 28 S B

TS YA B ugell fafer 28 S 2011

d9a Il & 3wy 3d vq frdes feax 1 ss—da [

e faaRor 8.10 Tfcrerd RS wfied suRad=ia o deR ERR 11 df<d
10,00,000 TUY HT = UF & 0N H (F0T Gofl forem) (e 1), add
ol 600 RIS T T )

@ T  GRETT IS B TS B o

o & Rerfay <o W BT 7@l

i & SqgTes @ aRa 28/07/2016

| & 9 89 @1 A 28/07/2016

Al sRge

SMETHIEYH P8 ATETTE562708016

gy foraa &1 sifda o v9g 10,00,000

ufy foraa &1 ued 1o T 10,00,000

i @1 MR T 600 RIS

Jrded &1 fafy 28/07/2016

gRyaaar fafr 28/07/2026

Picl 3= ufg aut & ofd # : 28/07/2021

gRuqg 89 & forg wifdr TUY 600 TS

EAE RS (BIEE)) 8.10 uforera

TS B 3t e qorr IR Fer

<y =l @1 Aty 28 Jells &R I

TS YA B ugel fafer 28 Jers 2017
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Iud I & gy od v faeq fear I ds—iaw 1

FRe fagRor 8.90 HTCTRTT STRIN, STaRaciia, ufired, 39 Il Fafd feax 11 9fveq v 10
G T & TR & B H Gl $.290 BRIS BT AR

ST ) Rerfa < 9 Be T

i & SgETeH @ ahg 26/10/2018

frfa & 93 8 @ Ak 26/10/2018

e [SERY

SATETHATETT PIS 3MEYT$562708024

afey forea @ eifdd qou FT 10,00,000

T forea &1 ved 9o ¥ 10,00,000

e @1 SR T 200 TRIS

amded &I fafr 30,/10,/2018

gRugadr safyy wwifta @ fafr 30,/10,/2018

il Siferd Tul & 3fd ¥ : 30/10/2023

Ry 8 & fog fr T 290 TS

EREESE(RIECK) 8.90 uftrerd

TS B AgFT qrfies qorm IR Herh

I TS Bl A BR AT 30 IFRHAR

EANKUGIR IR ERIA RIS 30/10/2019

Pie i SWIh ol @ FfF TRIdal gRugaar-gd Arad @1 faffer gaer
gRudada—gd drem &1 Fad A & (Gt @) gRudeaar—gd dres fafdy) 8rf)
21 fo1 & iR T BT FP B qAT AT Ao & forg gof T 2, g7 garn
e ) | R HHT B |
SRS BT =TT ST goia: faameie & simaed &1 wwifad fafdy & wiad af @1 a1
TE BT ST FHdl & AT Uredl HUF T [T & A DI I B qre(FAT g
¥ & 37T H — 30.10.2023)

frar &R 11 df<s @ fag gof ed’ ua fees

JRe faa=or 8.85 HIeIerd SRRIAN, SRac-y, Uiy, 9 111 et 2R 11 ass 5
10 T B9 & fEIeR & ©U H Gl .10 HRIS B} AR

e a1 Refy e 9 Be

frfe & SgEmeT @ akg 02/11/2018

e & 93 8F @ ak 02/11/2018

sjaen Fa @

STSTHASYA PIS 3MSUTE562708032

ufa foraa @1 sifda qge TUI 10,00,000

afer fored &1 yed g TT 10,00,000

ol &1 aeR W 110 BRI
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arrde @l [y 06/11/2018

aRugear 3@y e @ iy 06/11/2018

Bl e 599l & 3 H S 06/11/2023

gRuda 8 & forg fdr TR 110 BRI

FHu <R (FfEd) 8.85 yfererd

T BT MR qrfes dorr IR Faf

< T @ fafdy TR WTe 6 TIHIR

TSI YT B gl ffer 06/11/2019

Dl e SWh Tl @ | WRiwal uRugaar-qd "ra @ fafer g
gRudaa—gd Ares &1 fFad Ol & (SRt @) aRudaar—ygd Ares faf) 8rf)
21 &A1 & iR TR BT A B T I 9o S forg gof wdi= 2, 57 garn
df~ BT YT PR AhT 2 |
SRYedt a1 o S gofd: fiaerie § srdes @ wwifad fafdr & ufad af @ ar
TE BT S Fadll 8 JT Ufedt HUT AT HUF @ T B I @ qra(@en ufed
Y & i H — 06.11.2023)

99 I & 3gwy 3d w9 free fear 1 dis—dRiwT 1

NGIRCERE] 8.53 TIfcrerd sRgRfar, sraRed=, wfiea, 9 1 Mafed feer 1 dfsq s
10 T B & fEJTR & WU H ol T.600 HRIS Y AR

Sar1 ) Rerfr S ¥ we

foefe & SgETe o aRRkg 18/01/2019

frfa & 93 g o AR 18/01/2019

Akl kil

SMSTHATET BlS JATETTS56278040

fer foraa @ sifdra e TT 10,00,000

ufer ferad &1 vt g T 10,00,000

ot &1 SR TR 600 BRI

araes @l fafer 22/01/2019

gRudear sty FHf a1 fafy 22/01/2019

Pic e 5 auf & ofd H : ST 22.01.2024

IRy B & fog iy TR 600 BRI

Hu R () 8.53 mfcrera

T Y MR qrfes eI R Fa

< T ) fafer TAF Y 22 ST

TS YA Bl Ugetl ey 22/01/2020

Bt e IR @l & T SRIEar aRugaar—qd Arew @1 et gEe

IRuFII—yd Ara @) frad ffdr 9 (TRiedt @ aRudaar—gd /e fafd) gm)
21 f3A1 & IR g1 BT T B AT a1 Wor & forg Qof Wi 2, 7 g
e I B0 I FhT T |

SR 1 BT i qoid: [Idemi= & e @1 Jifad ffdy & uferd av &1 a1
T8 @1 S Fadll 8 JT dfTdl HUT AT HUF @ A B A @ qre(@en ufed
¥ & 37 H — 22.01.2024)
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Aol dgw—14  faframe goi faeal 91 od ua Fega

ol 1 d9f~ @ fag gof od ga fAee=

2019-20

NRGINECEE) aRfe 99t M1 & rgurer # sifaRead fear—1 @ Tl For forad
G HRIH W GRE UeH &I TS IESIRRRINE

ST o Reafer S W ge T8

fofa & SgEmes o aRa 30,03 /2016

e & 94 8 @ daRE 30,03 /2016

el et |

JMSUAISYA BTS JMSUE562709055

ufar forea @1 sifea gea T 10,00,000

ufa forea &1 v 9o T 10,00,000

HET BT IMHR TUI 500 BRI

ades a1 fafer 31,03 /2016

gRYedT Jrafy T @t fafdr Y forerd

U ¥ () 11.15 wferera uferay

T Bl MMgfar e qorm IR Fe=h

< @ @ fafdr W T 30 AT B

IS YA BT gsell fafy 30 ATE 2017

ge affer (B Tl

Pl 3T 5 99 ¥ 8 & 918 &I

[kl vfea o) afdas fafics

o fST ol U + / (@) e 20 f3aR 2019 o7 fAwRa favar Tar

arofl Svw - 15: giRsfe & v gysdiexor Aazasadan

BIUEE]

9 Il R oRTE & ARex IRUF F AR I8 ARVl IRT H wrika @i fof v fageh Joi & foag & e e |
Arvll dgw —16 - A — IfHT gH Reafadl & fag yasdaxm

dotf grT frraer ST & affexon, geaiad iR aReEred W fadeyet amevel iR IR Refd 4% & ARex uRua & ST # ©NIg & 999 9 &
et o1 @R @ forg enRa (Tawe), fat & forg Suerer (qumes) iR uRugadT de@ aTRd (TIEIvs) & 9 H aefigd far Siar g | BIel sy § €

o w9 ¥ 1 & forg enRa el 7 gauwel ufenfd & w9 A aifiepa faam T € |

I g Hatt # g far smar 21 iRd® @ faenfaden & orgeR srgufilt / Hyaa el @ 2fdadt # fawr @ wuwew ufnfa @ wu |
TP HAT ST & | 31 F41 (el T QUi ed URnfal & w0 #  aefieha fobaT ST 2 |

TIEIEH A H eTRa ST el el oTof oTd uR @ wrar 2 | A6 T 981 @ ofaeta Sfaadt faer, Jrgufiat ik wearh wremstt # §a @ fawr g |
31.03.2020 T ST T8 & il SIS WeRT # 9 You TV 1065.03 fAfera= € |

SNl # fArer BT WS CT 1 I HA AT AT € TAT FEATT HATAT H 77T BT 250 TRIRR TR SR 9IRA fHar T |



<Baa dip arfdfes|Annual
& Indian Bank Rdi¢ | Report
JTIT YT 5 ® YOUR OWN BANK | 2019_20
AR SIqH 17 — @b FRAT BT JeraT H forarst Ui TamioR badi &l gl bl AR  fafor #)
g 31.03.2020
1 | yoIRa i f9aRT & IgaR §a FRfdha st 31,01,409.57
2 | dfFw, foci, S ar aiftiae Sussdl # e & forg o R oaied & warem! & fore wofad
foram a1 © wRg e JHET & SRR © aTeR B 0.00
3 | aRETETTa oREie 2T & g™y goli—ud # ggar T Ul oMl & foy e g o1 forawst
U YRGS Hed & SRR ¥ dTeX © | 0.00
4 | g1 oy foradl & forg |wmITe | 7,531.80
5 | uftniferal & faciom aeel @ fog oo @t T &R S0 uaR @ <fea ) 0.00
6 | qo—UF | 9IE} B AT B fory FHATAT QI Jo—UF ® 9TER &) YRIIOR IR BT FU—aHded
¥t # gRad= | 2,51,295.32
7 | 3= AR 0.00
8 | faw ufoea vaemieR 33,60,236.69
3gw 18 — faravs yferd WM Y&HIaevl Svee R Pfera #)
g 31-03-2020
geaT—ua ¥ IFaTel gaelei ifea
1 | go—ua # Tl A9 (Fea 3R AT Bl BISHY Wy HuRdd &l AT Hed gY) 31,01,409.57
2 | @ I foer 1 oo & faefeor # anfRa if¥rn eerh woit € 0.00
3 | B gorI—UF H AT 7S (FA 3R TATHS! Bl BISH) (IR 1 3R 2 HT A1) 31,01,409.57
U~ IR
4 | ft o ol 9 HaRd g I arTa (i urE Aed) fafrar i @ sem @ 91%) 3,434.48
5 | ot oo oFeHl 9 Hefa diuwg & forg ge—sita il 4,097.33
6 | RETTTId Sgie 2fd & T 3 Jeli—ua &1 MRl | Sigf bkl @) T8 8, e Py 1Y e
HOTf¥d® BT Hhel XTF | 0.00
7 | (@O deel 3 graeE Ry Ty Fedr fAfetar wifia @& fog ura sniRaal @1 wer) 0.00
8 | (UESF R faeRR fHy MU MR TaRdIoR H BT UTd Al o) 0.00
9 | forRad 1 a1 & folw wHmEg yrdY = 713 | 0.00
10| (forRad o1 a1 & forg AT goTdt M w13 sffthdie ofR ge—aifa weifaa) 0.00
11| B GO~ TREIGR (HUR 4 A 10 &I A) 7,531.80
gferfoal @ faciia 99t A9e9 vawieR
12| Adhd THUHS Rt (ST o ggae <f2d), A e el & FHReE @ 91%) 0.00
13| (Adhe TAUHS MRAAT H TF Adhal IR WS 964l a1 Had i) 0.00
14| TaTHe! aRadl & foy WRileR vaRdTeR 0.00
15| gofe oHMeT TaRAIoR 0.00
16| gt UfRf fIcies aFes gavdiaR (SR 12 | 15 BT A1) 0.00
I gAT-—UF 9§ 9% @ YaEiaR
17| S&a A AR R g 759 9 q6% B TaRENR 6,28,702.69
18| (T wHged IR # uRad= &g |FHeT) 3,77,407.37
19| o5 ¥ TR Pl 7S (FW 17 iR 18 BT A1) 2,51,295.32
goft ik o gaioR
20| fez= | gon 2,09,001.60
21| & TIERR (46 3, 11, 16 3R 19 HT AM) 33,60,236.69
forays srgura
22| 99a |11 faaRs seuma 6.22%
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JATYET ST §% ® YOUR OWN BANK

DIRECTORS' REPORT 2019-20

Gross NPAwas at 6.87% as on March 31, 2020 as against
7.11% as on March 31, 2019 while Net NPA was at
3.13% as on March 31, 2020 as against 3.75% as on
March 31, 2019.

To °
The Members,

Your Directors have immense pleasure in presenting the
Bank's Annual Report along with the Audited Statement of
Accounts and the Cash Flow statement for the year ended
31*March 2020

FINANCIAL HIGHLIGHTS °

The major highlights of your Bank's performance during
FY 20 are asfollows:

e Total recovery of NPAs during FY20 amounted to
31,494 Cras against 31,808 Crinthe previous year.

Total domestic branch network of the Bank in India
increased to 2887 as on 31*March 2020. from 2872 as on
31" March 2020 Besides, the Bank has 3 overseas
branches, taking the total branch network to 2890.

Priority Sector Advances was at ¥72,248 Cr as on
31% March 2020. Priority sector as a percentage to
quarterly average Adjusted Net Bank Credit (ANBC) for
FY 20 stood at 43.42% as against the mandatory target of
40%.

Agriculture Credit (Priority Sector) was at 331,358 Cr and
the percentage to quarterly average ANBC stood at
18.84% as against the mandatory target of 18.00%.

Capital Adequacy Ratio (Basel Ill) was at 14.12% as at
March 31, 2020 as compared to 13.21% as at
March 31,2019.

Resource mobilization & Advances: R inCr) .
_ N e Total number of ATMs & BNAs increased to 4149 as on
Particulars 31.03.20 | 31.03.19 | Growth (%) 31"March 2020 from 3892 as on 31* March 2019, which

Domestic Deposits 252792 235237 75 includes 695 offsite ATMs / BNAs and 6 mobile ATMs.

Of which Current 13059 12778 22 e Ason 31" March 2020 bank has installed passbook kiosks
Savings 76525 70681 8.3 at716 locations. in Cr)
CASA 89584 83459 7.3 Particulars 31.03.20 | 31.03.19 | Growth (%)
CASA Mix 35.4 35.4 Interest Earned 21405 19185 11.6

Overseas Deposits 7434 6839 8.7 Interest Expended 13799 12167 13.4

- Net Interest Income (NII) 7606 7018 8.4

Global Deposits 260226 242076 75

- Other Income 3313 1883 75.9

Domestic Advances (Net) 189696 173820 9.1 Of which — Fee Income 1357 1185 145

Overseas Advances (Net) 8191 7442 101 Profit on sale of Investments 880 175 | 4029

Total Advances (Net) 197887 181262 9.2 Recovery of bad debts 261 158 65.2

Total Business 458113 423338 8.2 Operating Revenue (NIl + Other income)| 10919 8901 22.7

Total Assets 310052 281190 103 Operating Expenses 4421 4020 10

. . Of which Employee Expenses 2473 2223 1.2

o Domestic CASA registered a growth of 7.3% YoY and the Py - P
CASA ratio was maintained at 35.4%. In order to Other operating Expenses 1948 1rer 84
augument the CASA portfolio, Bank has opened Operating Profit 6498 4881 33.1
21,56,586 new CASA accounts during FY 20. Facility for Provisions 5745 4559 26
online opening of Savings bank account by customers Of which Provisions for NPA 4336 3658 18.5
was rolled out during the year and 16,666 accounts have Provision for Standard advances 143 6 XXX
st

been opened upto 31" March 2020. Provision for Tax 619 38 o
Core Term Deposits posted a growth of 22.9% as against Net profit 753 322 133.9
13.1% in FY 19. Reliance on Bulk deposits (PDs and CDs

FY19.Re deposits ( S) INCOME AND EXPENDITURE
has declined significantly and their share to total deposits
was at4.3% as against 11.7% for the previous year. e During the year 2019-20, total income of the Bank

increased by 17.3% to 324,718 Cr, with Interest Income at
321,405 Crand other Income at%3,313 Cr

The Bank's total expenditure increased by 12.6% to
318,219 Crfrom316,187 Crduring FY 20.

Total operating expenses was at 34,421 Cr for FY 20 as
compared to%4,020.37 Crin FY 19.

Operating Profit increased to I6498 Cr as against
34,881 CrforFY 19.

Net profit increased to ¥753 Cr as against 3322 Cr
forFY19.
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KEY RATIOS FOR MAR - 20 (in %)
Parameters Mar-20 | Mar-19
Yield on Advances 8.46 8.45
Cost of Deposits 5.34 5.28
Return on Assets 0.26 0.12
Cost Income ratio 40.49 4517

Average Business per
employee (X in lakh) 2286.76 | 1917.96
Profit per employee (R in lakh) 4.02 1.64

NETWORTH AND CRAR:

e Networth of the Bank stood at 318,357 Cr as on
March 31,2020 from315,754 Cras onMarch 31,2019.

e AsperBasellll norms, the Capital to Risk weighted Assets
Ratio (CRAR) was at 14.12% as on March 31, 2020,
compared to 13.21% of March 31, 2019 and as against the
requirement of 10.875 %. The CET- | ratio was 11.78% as
of March 31, 2020 as compared to 10.96% as of
March 31, 2019 and against the minimum requirement of
7.375%. The CRAR of Tier | capital was 12.08% as of
March 31,2020 as against 11.29% as of March 31, 2019.

(in %)
As on
BASEL I Mar-20 Mar-19
CET-1 11.78 10.96
Tier- | Capital 12.08 11.29
Tier-Il Capital 2.04 1.92
Total 14.12 13.21

RECRUITMENT /TRAINING

® As per Government guidelines, pre-recruitment and pre-
promotion trainings were offered to SC/ST employees
during the process of direct recruitment and internal
promotions.

CHANGES IN THE BOARD DURING THE YEAR:

All the Directors have been appointed/nominated by the Govt.
of India (GOI) except Shareholder Directors.

e Shri J K Dash was RBI Nominee Director of the
Bank upto 25.04.2019. Shri S K Panigrahy was nominated
as RBI Nominee Director in place of Shri J K Dash vide
Government of India, Ministry of Finance, Department
of Financial Services, New Delhi Notification
F No.6/3/2011-BO.1 dated 26.04.2019.

e Shri Vijay Kumar Goel, Part time Non Official Director
under Chartered Accountant Category was Director of the
Bank till 25.07.2019.

e Shri Amit Agrawal was Government Nominee Director of
the Bank upto 24.01.2020. Shri Sanjeev Kaushik was
nominated as Gol Nominee Director in place of
Shri Amit Agrawal vide Government of India, Ministry of
Finance, Department of Financial Services, New Delhi
Notification F No.6/3/2012-BO.1 (Vol II) dated 24.01.2020.

Rdi¢ | Report
- 2019-20

e The 3 year term of Shri Padmanaban Vittal Dass, Part-
Time Non-Official Director of the Bank ended on
24.04.2019. He was re-nominated as Part time Non-
Official Director of the Bank for a period of one year or until
the amalgamation of the Bank i.e. 31.03.2020, or until
further orders, whichever is earliest, vide Gol notification
F.No0.6/1/2018-BO.1 (Vol Ill) dated 21.10.2019. His term
endedon 31.03.2020.

e The term of Shri M K Bhattacharya, Executive Director
was extended for a period beyond 17.02.2020 till the date
of his superannuation, i.e. 30.11.2020, or until further
orders, whichever is earlier vide GOl notification
F.No.4/5/2016 -BO.l dated 18.02.2020.

e The applicable accounting standards have been followed
along with proper explanation relating to material
departures, ifany.

e The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied.

® Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
of the Bank for the year ended March 31, 2020.

e Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India.

e The accounts have been prepared on a going concern
basis.

ACKNOWLEDGEMENT

The Directors confirm that in the preparation of the annual
account for the year ended March 31, 2020.

The Board expresses its deep sense of gratitude to the
Government of India, Reserve Bank of India and Securities &
Exchange Board of India for the valuable guidance and
support received from them. The Board also thanks the
financial institutions and correspondent banks for their
co-operation and support. The Board acknowledges the
unstinted support of its customers and shareholders.

The Board places on record its appreciation for the valuable
contribution made by Shri. J.K.Dash, Shri. Amit Agrawal,
Shri. Vijay Kumar Goel and Shri. Padmanaban Vittal Dass who
ceased to be members during the year.

The Board places on record its appreciation for the dedicated
services and contribution made by members of staff for the
overall performance of the Bank.

For and on behalf of Board of Directors

PADMAJA CHUNDURU
MANAGING DIRECTOR & CHIEF EXECUTIVE OFFICER
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

According to World Bank, the COVID-19 pandemic and
the economic shutdown in advanced economies and other
parts of the globe have disrupted billions of lives
jeopardizing decades of development progress. In
addition to an enormous human toll, countries are leading
to the deepest global recession since the Second World
War.

In its Jun'20 edition of Global Economic Prospect, World
Bank predicted that Global GDP may contract by 5.2% in
2020 while Advance economics & Emerging market and
developing (EMDEs) economies may contract by 7% and
2.5% respectively in the same period.

Many countries have avoided more adverse outcomes
through sizable fiscal and monetary policy support
measures. Despite these measures, per capitaincomes in
all EMDE regions are expected to contract in 2020, likely
causing many millions to fall back into poverty.

Indian Economy:

Effect of the pandemic was felt on the Indian economy too.
As per the latest report of The National Statistical Office
(NSO), India's real GDP growth dropped to an 11-year low
of 3.1% in the Mar'20 quarter.

Gross fixed capital formation (GCF) which reflects
investment demand in the economy, contracted by 6.5%
and accounted for 28.8% of GDP, the lowest since Mar'09.

Government's final consumption expenditure (GFCE)
was the only component of the economy that grew well by
13.6% during the Mar'20 quarter.

India's merchandise exports fell sharply by 36.5% to
USD 19.1 billion in May'20 while import bill declined by
51.1% Y-0-Y to USD 22.2 billion in May'20. India's Crude
oil imports fell by 72% while non-oil imports declined by
43.1%.

Due the decline in import and export, trade deficit in
May'20 narrowed to USD 3.2 billion from USD 15.4 billion
in the year-ago month.

Supply chain disruption, combined with labour migration
have created further huerdles in opening of the economy
even gradually.

As there has been significant slump in domestic economic
activity due to the COVID19-induced lockdown that has
curtailed imports, we expect that the country's current
account balance may remain surplus in the next few
quarters of FY21.

RBI Monetary Policy

e The Reserve Bank of India in its last meeting on 22 May'20
reduced repo rate by 40 basis points to 4% in an effort to
further boost liquidity in the economy which has been
struggling under the impact of COVID-19 induced
countrywide lockdown.

e The RBI expects headline inflation to continue to soften
and fall below its medium term target (4 % with +/- 2 %
deviation) in the second half of FY21.

e Though RBIrefrained from providing any figure for growth,
it believed that recovery in economic activity may begin in
Q3FY21 and gain momentum in Q4FY21 as supply lines
are gradually restored to normalcy and demand gradually
revives.

Union Budget FY 21

e Revenue deficitis targeted at 2.7% of GDP, which is higher
than the revised estimate of 2.4% in FY20. Fiscal deficitis
targeted at 3.5% of GDP, lower than the revised estimate
0f3.8%in FY20.

Recent Initiatives by Gol

e Union Finance Ministry announced the merger of 10 public
sector banks (PSBs) into four.

e Collateral free automatic loans worth %3 lakh Cr will be
provided to MSMEs with up to ¥25 Cr outstanding and
%100 Cr turnover. This is for 4 year tenure and is 100%
guaranteed. These loans can be availed till 31* Oct'20.

e Gol has reduced TDS rates by 25%, applicable on all
payments - interest, rent, brokerage, supply, etc. for the
period from 14 05 2020 till 31 03 2021.

e Power Distribution companies in union territories shall be
privatised in line with the Tariff Policy soon to be
announced.

® Minimum threshold to initiate insolvency proceedings
raised toX1 crore from<1 lakh earlier.

e Violations involving minor technical and procedural
defaults have been decriminalized under Companies Act.

e® Fiscal deficit limit of state has been increased from 3% to

5% of GSDP only for FY21 subject to reforms. This will
provide extra resources 0f34.28 lakh crore to the States.

Major Economic & Monetary Developments:

e In order to mitigate the adverse effects on economic
activity leading to pressures on cash flows, RBI will
conduct auctions of targeted term repos of up to three
years tenor of appropriate sizes for a total amount of up to
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%1 lakh crore at a floating rate linked to the policy repo rate.

As a one-time measure to help banks tide over the
disruption caused by COVID-19, it has been decided to
reduce the cash reserve ratio (CRR) of all banks by
100 basis points to 3.0% of net demand and time liabilities
(NDTL) with effect from the reporting fortnight beginning
28 Mar'20.

With a view to further strengthening monetary
transmission, it has been decided to link pricing of loans by
scheduled commercial banks for the medium enterprises
also to an external benchmark effective 1* Apr'20.

It has been decided to extend the benefit of one-time
restructuring without an asset classification downgrade to
standard accounts of GST registered MSMEs that were in
default as on 1% Jan'20. The restructuring under the
scheme has to be implemented latest by 31% Dec'20.

The RBI shall construct and periodically publish a
composite “Digital Payments Index” (DPI) to capture the
extent of digitisation of payments effectively.

The Cheque Truncation System (CTS), which is currently
operational at the major clearing houses of the country,
has stabilised well and it has made large efficiency gains.
Inview of this, a pan India CTS will be made operational by
Sep'20.

The Reserve Bank has made available the NEFT system
on a 24x7 basis from Dec'19. This is expected to
revolutionise the retail payments system of the country.

In order to ensure quick and systemic responses in, the
RBI has proposed to facilitate the creation of a Central
Payment Fraud Registry that will track these frauds.

Major announcements with impact on growth of bank
credit Moratorium on term loans and deferment of interest
on working capital facilities

RBI has permitted all commercial banks to grant
moratorium on term loans and deferment of interest on
working capital facilities from 01.03.2020 to 31.08.2020.
This may provide continued relief to banks as their NPA
levels may not increase and they were facing some
challenges in actually collecting repayments from
borrowers due to the lockdown. RBI has permitted all
lending institutions to convert accumulated interest on
working capital facilities over the deferment period (from
01.03.2020 to 31.08.2020), into a Funded Interest Term
Loan (FITL), which will be repayable by 31" Mar'21 to
provide relief to the borrowers who will face difficulty in
servicing accumulated interest after the moratorium
period.

Relief Measures to MSMEs

Definition of MSMEs has been changed and an additional
criterion, annual sales turnover size has been introduced
to help them grow in size and get benefits. For MSMEs up
to ¥25 crore outstanding and %100 crore turnover,
collateral free automatic loans worth 3 lakh crore will be
provided for tenure of 4 years and is 100% guaranteed.
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These loans can be availed till 31* Oct'20. This will allow
them to meet operational liabilities built up, buy raw
material and restart business, which in turn will revive
industries & safeguard jobs. Also the Government has
decided that all tenders up to 3200 crore should not be
global tenders so as to facilitate Indian MSMEs. This will
allow MSMEs a chance to supply for these big projects.
Fintech will be used to enhance transaction-based lending
using the data generated by the e-market. Further, all the
receivables of the MSMEs from Government and CPSEs
(Central Public Sector Enterprises) will be cleared within
45 days. This will help the MSMEs to access a broader
market to sell their products and also improve their liquidity
position.

3.BANKING SECTOR 2019-20

e SCBs deposit growth stood at 9.5% y-o-y in Mar'20 which
was higher than the credit growth of 6.4% in the same
period.

e The CASA ratio for SCBs stood at 42.1% on account of
growth in the overall savings deposit at the end of
Q4FY20. The savings deposit accounts for 32.9% share in
the total deposits while current deposits account for 9.2%.

Year ahead

e Economic activities have come to a standstill since the
nationwide lockdown announced in late Mar'20. With the
slowing GDP growth, consumer spending has been
affected across sectors. Demand revival will be a key
challenge for the Government in the near term. This has
also affected many businesses which are now finding
difficult to survive. This in turn may affect recovery for the
Banks. Unless economic growth revives, Banks may find it
tough to recover their dues. Earnings are also likely to
remain under pressure in FY21 unless there is an
improvementin recoveries or a pick-up in GDP growth

e Banks are moving towards digital and contactless
technologies.

4. DETAILED BUSINESS OVERVIEW
Resource mobilisation & Credit deployment
e Global Business reached a level of 466116 Cr

(¥429972 Cr as on March 2019) with a growth of 8.41%.
Domestic Business was 3450273 Cr.

® Global Deposits reached 3260226 Cr (3242076 Cr as on
March 31, 2019) with a growth of 7.50%. Domestic
Deposits reached 3252792 Cr.

e Domestic CASA Deposits reached 389584 Cr (383459 Cr
ason March 31, 2019) recording a growth of 7.34%.

e Gross Advances was at 3205890 Cr (3187896 Cr as on
March 31,2019). Domestic Creditreached3197481 Cr.

® Domestic Non food credit increased to 3196397 Cr
(%179505 Cras on March 31,2019)

e Global Credit-Deposit Ratio stood at 79.12% (77.62% as
onMarch 31,2019)
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5.BRANCH NETWORK AND EXPANSION

e Bank has expanded its distribution network by 31
branches and 8 administrative offices during FY20
16 branches were merged/closed during the FY20.

® Branch network stood at 2887 branches on 31.03.2020,
comprising of 740 Rural, 833 Semi urban, 637 Urban and
677 Metropolitan branches. Besides, Bank has 3
overseas Branches Viz., Singapore, Colombo and Jaffna
and an IFSC Banking Unit (IBU) at Gift City Gandhi Nagar,
Ahmedabad.

e Bank has 407 branches in the 356 under banked districts
identified by Reserve Bank of India. There are 450
branches in Minority concentrated Districts and 244
branches in the unbanked centres.

6. FUTURE BUSINESS PLAN OF THE BANK

Amalgamation of Allahabad Bank into Indian Bank has placed
your Bank as the 7" largest Bank with more than 8 lakh crore
business, 43,000 strong workforce and over 6000 branch
network with a strong CASA base and commenced operations
as merged entity from 01* April 2020.

Government of India has initiated various reform measures
and structural changes including recapitalization plan and
introduction of 'Enhanced Access and Services Excellence
(EASE)' towards Smart and Tech-enabled banking.

The prime focus this year would be on increasing CASA,
curtailing cost, increasing revenue other than from interest,
accelerating recovery in respect of impaired assets and
containing the level of NPA. The growth in business would
culminate into improving of the bottom line.

Efficient customer service will continue to be the focus area
with frequent employee and customer connects. In view of the
COVID situation, aggressive promotion of digital channels will
be encouraged.

Going forward, the key areas identified for thrust would also
include loan growth under RAM sector with focus on higher
yielding advances, soliciting high rated Corporate accounts
offering good vyield, conserving capital, pursuing best risk
management practices, quantum jump in non-interestincome,
reducing operating cost, increased use of alternate channels
through innovative technology offering.

7. STEPS UNDERWAY:

Organizational restructuring:

* Restructuring the Corporate Office verticals headed by
General Managers to improve the control efficiency.
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Creation of additional Field General Manager Offices and
Zones would help in driving the Bank's business more
effectively.

Establishing Large Corporate Branches (LCBs) and Mid
Corporate Branches (MCBs) to cater to the needs of the
corporate and mid corporate borrowers.

Focus on RAM — Centralized processing units for MSME
and RAM.

Strengthening Credit Monitoring Department and
Recovery Department by establishing centers at Kolkata
and Chennai.

Diversifying loan book:

Positioning for taking exposure in well rated Large & Mid
corporates.

Improving efficiency:

Rationalization of unviable and slow growth branches.

Unlocking value in Subsidiaries of the Bank viz., Ind Bank
Merchant Banking Services Ltd. and Ind Bank Housing Ltd.

Centralization of HR/Corporate credit/Recovery verticals &
Forex trade processing unit.

Others:

Co-orgination of loans in collaboration with NBFCs.
Exploring cross sell options through tie up with Insurance
companies for sale of Bancassurance products, Life & Non
life.

Ramping up MSME lending through TReDS platform

Tie up with Builders/Vehicle dealers and Tractor
manufacturers

8. DEPOSITS

TERMDEPOSITS

e Rates of interest were revised 7 times between April 2019
and March 2020

e Change in the strategy to have lesser dependence on
PDs/CDs and replace it with retail deposits

e Freshinflows of ¥40251.74 Crduring 2019-20




arfdfas|Annual

& {dian bBa
Indian Bank

JATYET ST §% ® YOUR OWN BANK

CASA

o A total of 2156586 new clients have been acquired in
CASAand abusiness 0f34076 Cr have been garnered

Details of campaigns conducted

Number |Current Account|[Savings Bank
i Account Amount | Accounts | Amount
Period | of days [ feenms | Ameun | oo | Ameurt
held (No.inlakh) | ( inCr) |(No.inlakh)| (*incCr)
2019-20 | IB AKSHAYA
o o819 30,0919 26 0.06 | 13588 | 2.30 |316.60
2019-20 Il 1B VRIDDHI
02.12.19-31.12.19 36 0.06 75.30 2.54 336.31

9.AGRICULTURE:

e- Total outstanding under Agriculture credit was ¥44369 Cr
and has increased by 5364 Cr as of March 2020 from
March 2019 level of¥39005 Cr.

AGRICULTURAL DISBURSEMENT:

e Under Ground Level Credit Flow to Agriculture (GLF),
Bank disbursed farm loans to the tune of¥40511Cr during
the FY 2019-20 as against an annual target of322000 Cr.

e During the FY 2019-20, Bank disbursed sum of%¥19678 Cr
t0 26.25 lakh Small/Marginal Farmers.

SEGMENT -WISE PERFORMANCE

® Priority Sector Advances was at 372248.16 Cr as on
31.03.2020.Priority sector as a percentage to quarterly
average Adjusted Net Bank Credit (ANBC) for 2019-20
stood at46.57% as against the mandatory target of 40%.

® Agriculture Credit was at¥31357.56 Cr as on 31.03.2020
and the percentage to quarterly average ANBC for
2019-20 stood at 20.38% as against the mandatory target
of 18%.

e Lending to SF/MF stood at 314631.29 Cr as on
31.03.2020 and constituted 9.30% of Adjusted Net Bank
Credit (ANBC) on quarterly average basis for the year
2019-20 as against the mandatory target of 8%.

e Lending to Weaker Sections stood at ¥16899 Cr as on
31.03.2020 and constituted 11.94% of Adjusted Net Bank
Credit (ANBC) on quarterly average basis for the year
2019-20 as against the mandatory target of 10%.

e Lending to MSE-Micro Enterprises stood at%¥14880.48 Cr
as on 31.03.2020 and constituted 9.22% of Adjusted Net
Bank Credit (ANBC) on quarterly average basis for the
year 2019-20 as against the mandatory target of 7.50%.

e Lending to Non-Corporate Farmers stood at
¥31846.17 Cr as on 31.03.2020 and constituted 20.81%
of Adjusted Net Bank Credit (ANBC) on quarterly average
basis for the year 2019-20 as against the mandatory
targetof 12.11%.
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INTENSIVE FARM CREDIT CAMPAIGNS:

e In order to enhance credit flow to agriculture and
strengthening relationship with the farmers, the Bank is
observing “Intensive Farm Credit Campaigns”, every year
during Kharif and Rabi seasons to extend timely and
adequate credit to farmers.

e OurBranches have observed “Intensive Farm Credit Rabi
Campaign” from 15.11.2019 to 13.01.2020. and our
branches have disbursed a sum of 35217 Cr.

JEWEL LOAN:

Jewel loan has been implemented in 2424 branches as on
March 2020 against 2384 Branches in March 2019. The
outstanding balance in Jewel Loan under Agriculture is
30357 Cr as against the March 2019 level of ¥27301Cr with
anincrease of 33056 Cr.

CREDIT FLOW TO SELF HELP GROUPS:

Self-Help Group (SHG) is a small voluntary association of poor
people, preferably from the same socio-economic
background. They come together for the purpose of solving
their common problems through self-help and mutual help.
SHG concept offers opportunity for participative decision
making on conduct of meetings, thrift and credit decisions.

The outstanding credit to SHGs stood at ¥5195 Cr covering
1.70 lakh SHGs as on March 2020, as against the March 2019
level of ¥4733 Cr to 1.58 Lakh SHGs, with an increase of
%462 Cr over March 2019. During the current financial year,
the Bank had disbursed34081 Crto 1.05 Lakh SHGs.

Microsate Branches:

e Tomake available the benefit of SHG concept to scores of
urban poor living in huts, slums and tenements and near
the gullies in Metropolitan cities and Urban centers,
specialized outfits that can serve as a “one stop shop”,
called Microsate Branches were established, for the
entire financial needs of the poorer section.

e The Bank has established 39 Microsate Branches
exclusively to serve the SHGs. During the financial year
2019-20, credit amounting to 1149 Cr has been
extended to 25348 SHGs through the Microsate
branches. The total outstanding advances of these
Microsate Branches stood at %1232 Cr covering
38068 SHGs as on March 2020.

e Bank is encouraging financing through Joint Liability
Groups, with a view to render credit support to those
category of farmers who do not possess proper land
records/not having own lands. The outstanding credit to
JLGs stood at ¥186.25 Cr covering 11022 JLGs as on
31.03.2020.
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e Credit outstanding to Weaker Sections stood at
16899 Cr as at the end of March 2020, which works out
to 11.94% of Quarterly average ANBC as against
stipulated norm of 10%.
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e Outstanding credit to SC/ST beneficiaries stood at
%2315 crore as on 31.03.2020.

Observance of SC/ST and Minority Credit Campaigns

e Special campaigns were conducted for extending credit
to Minoritiesand SC/STs. Outstanding position of
advances to Minorities stood at¥8511.49 Cr as on March
2020 which works out to 11.78% of total Priority Sector
Advances position of the Bank as on March 2020

e During the special campaign conducted for extending
credit to Minorities and SC/STs from 01.12.2019 to
31.12.2019, %1927 Cr was disbursed to 32476
beneficiaries.

Capacity Building Initiatives:

e Bank established RUDSETI Model Training institutes
named as "Indian Bank Self Employment Training
Institute (INDSETI) in twelve centers viz., Chittoor,
Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Puducherry, Salem, Thiruvannamalai,

. Tiruvallur, Vellore and Villupuram. A total of 2442 training

Mega SHG Loan Mela was conducted by Krishnagiri Zone programmes have been conducted by the INDSETIs up

on 25.07.2019. District Collector, krishnagiri, to March 2020 benefitting 67626 individuals so far.
our Executive Director and FGM, Coimbatore have )
participated in the Mela and Disbursed Loans to SHGs. e During FY 2019-20, INDSETIs have conducted 324

training programmes and trained 8714 candidates.

e As per Ministry of Rural Development (MoRD) and
National Center for Excellence of RSETIs
(NACER/Bengaluru) the annual Conclave of INDSETI
(RSETI) Directors, was organized at IMAGE, Chennai on
15th of November 2019. Executive Director, General
Manager (RBD/FID), Smt Champakavalli, Project
Director, NIRDPR/Hyderabad, Sri Pitchiah,
Director/National Academy of RUDSETI/Bengaluru and
Sri Vasudeva Kalkundri, Director/NACER/Bengaluru
participated in the Conclave.

e Apart from the above exclusive initiatives towards
capacity building, the Bank is already participating in
Rural Training Centre, Karaikudi, Tamil Nadu (jointly with
NABARD & IOB) and Andhra Pradesh Bankers' Institute

Mega SHG Loan Mela was conducted in

Coimbatore Zone on 29th July 2019 of Rural & Entrepreneurship Development - APBIRED,
] Hyderabad (jointly with Government of AP, NABARD &
Weaker Section Advances: five other Banks). These two training institutes offer wide

Bank has been continuously surpassing the mandatory range of skill oriented training programmes with a focus

advance target set for the weaker sections which includes on rural population. A total of 560 training programmes

Small and Marginal Farmers, Artisans, Village and Cottage have so far been conducted by RTC, Karaikudi

Industries, Scheduled Castes and Scheduled Tribes, Self (benefitting 14760 members - up to March 2020) and 559

Help Groups etc. Programmes by APBIRED, Hyderabad (benefitting
16164 members-up to March 2020).
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Dr. APJ Abdul Kalam Skill Development Training Institute:

e Bank along with Warna Bharat Trust, a service oriented
Non-Governmental Organization (NGO) in Vijayawada,
Andhra Pradesh and Koneru Lakshmaiah University
(KLU), an autonomous University established a “Skill
Development Training Institute” by the name Dr.APJ
Abdul Kalam Skill Development Training Institute at Atkur
Village, Krishna District, Andhra Pradesh for training and
developing people and improving the skilled man power
position by imparting quality training.

e The Institute has conducted 72 programmes and trained
1620 candidates up to March 2020.

Exhibition on Products made by Trainees
INDSETI Krishnagiri during the
Mela held on 25.07.19

AWARDS & ACCOLADES

e NABARD Awarded Indian Bank “First Prize” Among
Public Sector Banks For Excellence in Performance
UnderSHG - Bank Linkage Programme In Tamil Nadu
During The Year2018-19
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The award was received by Ms Padmaja Chunduru, MD and CEO
from Hon'ble Minister Shri D. Jayakumar On 13.07.2019

REGIONAL RURAL BANKS:

The Bank has three sponsored Regional Rural Banks viz,
Tamilnadu Grama Bank headquartered at Salem (Tamil
Nadu), Saptagiri Grameena Bank headquartered at Chittoor
(Andhra Pradesh), and Puduvai Bharathiar Grama Bank
headquartered at Puducherry (Union Territory of Puducherry).

In respect of three RRBs, the branch network has increased by
5 from 893 (March 2019) to 898 Branches (March 2020)

The total business of the three RRBs was ¥38917.37 Cr as of
March 2020 as compared to¥36005.19 Cr as of March 2019.

®in Cr)
Details as on 31 03 2020 No. of Deposits | Advances | Business
Branches
Tamil Nadu Grama Bank 632 12463.38 | 12285.30 | 24748.68
Saptagiri Grameena Bank 223 6523.46 | 6158.25 | 12681.71
Puduvai Bharathiar Grama Bank 43 804.14 682.84 1486.98
Total 898 19790.98 | 19126.39 | 38917.37

All the three RRBs are profit making RRBs.

RRBs are actively participating in PMJDY, PMJJBY, PMSBY &
APY programmes of Govt. of India. The three RRBs are
covering 1105 SSA villages under PMJDY and have opened
8.64 lakh accounts under the scheme. The RRBs have also
covered 5.77 lakh beneficiaries under PMSBY, 2.50 lakh
beneficiaries under PMJJBY and 0.50 Lakh beneficiaries
underAPY during the year 2019-20

10. PRADHAN MANTRIJAN-DHAN YOJANA (PMJDY):

e The scheme was launched by Hon'ble Prime Minister on
28.08.2014 in New Delhi for ensuring access to financial
services and timely & adequate credit to the excluded
sections.
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Allotment of Sub Service Areas (SSAs) by SLBCs and
coverage by our Bank under PMJDY:

e Various SLBCs have allotted 2975 SSAs and 2023 urban
wards to our Bank under PMJDY. All the 2975 SSAs are
provided with banking services by our Bank. Of these,
2517 SSAs are provided with banking services through
Bank Mitras (Business correspondents) and
458 SSAs through Brick and Mortar branches already
functioninginthe SSAs.

Highlights of our Bank's performance under PMJDY:

e Branches have been opening Basic Saving Bank Deposit
Accounts (BSBDA) under PMJDY from 16.08.2014 as
advised by DFS. As on 31.03.2020 Bank has opened
40.13 lakh BSBD Accounts. RuPay cards have been
issued to 39.72 lakh BSBD account holders under
PMJDY. Deposit mobilized in these accounts is
748.40Cr.

e Sanction of Overdrafts: Under PMJDY, our Bank has
offered overdraft to 253815 eligible account holders to the
tune 0f¥59.86 Cr. Of which 90121 BSBD account holders
have availed the limit amounting to ¥17.95 Cr. Facility of
an overdraft to every BSBD account holder would be
considered after satisfactory operation/ credit history of
six months. Bank has automated the overdraft facility and
made available through ATMs of our Bank to the eligible
PMJDY account holders.

e Since the inception of PMJDY on 16.08.2014, Bank has
opened 40.13 lakh Basic Savings Bank Deposit Accounts.

e RuPay Cards have been issued to 39.72 lakh BSBD
Account holders.

o All the SSAs allotted to the Bank are covered with either
brick or mortar branch or with Bank Mitran.

e All the Bank Mitran are provided with inter operable Micro
ATM devices as per the IBAstandard (1.5.1)

e Anaverage monthly transaction done per BC is more than
1096 during FY 20, which is one of the best in the industry.

e Aadhaar Enabled Payment System (AEPS) inter-
operability facilities are enabled in all POS machines
deployed in our SSAs. All BCs are doing AEPS
transactions. During the FY 2019-20, 3.11 Cr AEPS
transactions (both financial and non-financial) to the tune
0f¥5573.12 Cr have been done by the BCs. Customer of
any Bank can transact with our Bank BC.
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Performance under Jan Suraksha Yojana:

In the second phase of PMJDY, Hon'ble Prime Minister
launched three Social Security Schemes viz., Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) - a life
insurance scheme, Pradhan Mantri Suraksha Bima
Yojana (PMSBY) — an accidental insurance scheme, Atal
Pension Yojana (APY) — pension scheme in May 2015 for
the under privileged sections of the society. Under APY,
our Bank's Persistency ratio is 66%, one of the best in
theindustry and is under category-A Bank. The
performance of our Bank under the Schemes as on
31.03.2020 is furnished below.

Name of the Scheme No. of customers covered

APY 812664

PMJJBY 1089946

PMSBY 2438404

Total 4341014

In our Bank, under PMJJBY 5330 claims to the nominees
of the insured to the tune of ¥106.6 Cr and under PMSBY
1288 claims to the nominees of the insured/insured to the
tune of ¥24.80 Cr settled to the nominees of our Bank
customers.

Performance under RuPay Insurance claims

PMJDY account holders are being issued with RuPay
debit cards having inbuilt accidental insurance cover of
%1 lakh and life cover of ¥30,000 for the customers who
opened accounts between 15.08.2014 to 26.01.2015.
Under RuPay Accidental insurance claim 183 claims and
under RuPay life insurance, 121 claims settled to the
nominees of our Bank customers.

Payment of pension under Social Security Scheme in
Tamil Nadu:

In the state of Tamil Nadu, under Social Security Scheme,
Old Age pension is being paid to beneficiaries, in the
villages covered under Financial Inclusion; through Bank
accounts using Information and Communication
Technology (ICT) based Smart Card enabled Business
Correspondent (BC) Model, since July 2012. As on date
pension is disbursed to 6.08 lakh beneficiaries every
month through our Bank Mitras in Tamil Nadu.
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PFRDA awards:

1.

Makers Of Excellence (ME) 3.0 (21 October -
21* November 2019) conducted exclusively for Executive
Directors of banks: Our Bank has sourced 76,251 APY
accounts with an achievement of 361% against the target
of 20,000 APY accounts and emerged No. 1 among major
banks.

Leadership Capital 2.0 (6" January — 6" February 2020)
conducted exclusively for MD & CEOs of banks: Our Bank
has sourced 36,498 APY accounts with an achievement of
182% against the target of 20,000 APY accounts and
stood 1st among major banks.

“Outperformer” award for Nodal office of the Bank
(GM—RBD&FID) for achieving Q3 target.

CREDIT FLOW TO MICRO, SMALL AND MEDIUM
ENTERPRISES (MSME)

A Department exclusively for MSME is in place which
takes care of entire MSME portfolio to accelerate growth in
MSME sector by providing focussed attention. Bank is
having 14 MSME CPUs which has helped in improving
TAT and appraisal mechanism with 12 Ind MSME
Branches catering exclusively to MSMEs, 76 Specialized
MSME Branches in which more than 60% of advances are
to MSMEs & 500 MSME Focus branches to garner more
MSME business for the Bank.

Bank's exposure to MSMEs grew by 12.59% from
333046 Crto¥37208 Crduring 2019-20.

Bank's exposure to Micro & Small Enterprises grew by
8.87% and 8.70% each respectively during FY 20.
Medium Enterprises grew by 42%.

Bank has surpassed in sub target of lending to Micro
enterprises.

Lending to Micro Enterprises has increased in number by
124210i.e 16.70% increase during the financial year.

4207 MSMEs benefitted under Stand up India Scheme to
the tune of 923 Cr from our Bank over a period of three
years. — Stand-Up India scheme is for promoting
entrepreneurship among SC/ST and Women
entrepreneurs.

Bank along with SIDBI and four Public Sector Banks
invested in a fintech company and developed Contactless
Banking platform — PSBLOANSIN59MINUTES.com.
This enables the MSMEs to submit their loan application
and get approval within 59 minutes, on line without any
manual intervention. Bank has accorded on-line
approvals 277 accounts and regular sanctions through
this platform to 115 beneficiaries amounting to 3102 Cr
during the financial year.

Rdi¢ | Report
2019-20

e Bank has designed Structured Loan products to suit

the needs of MSMEs including Doctors, Contractors,
Traders etc. During 2019-20, seven such products
were introduced viz.,

» IBPure JalDhara - For setting of RO Water
Kiosks by Micro & Small Enterpreneurs /
Enterprises

» IND SME E-Vaahan - For purchase of
electric vehicle by MSMEs for their business
purpose.

» IND SME Ease - Working capital loan for
MSMEs, where the assessment is based on
turnover reported in GST returns

» IND Surya Shakti - For setting up of Solar
Power plant by MSMEs for captive purpose

» IB Standby WC facility — Credit facility to
meet the liquidity crisis faced by MSMEs
due todelayed receivables

» Corporate Loans to Medium Enterprises —
To improve NWC and / or for any bankable
purpose aimed at business development.

» Covid Emergency Loans to MSMEs — In the
wake of Covid-19 pandemic, to extend a
helping hand to the MSMEs, bank launched
Covid Emergency Loans to address the
cash flow deficit for meeting overheads like
Salary, electricity charges etc.

Bank is actively participating in all the three TReDS
platform (RXIL, Invoicemart & M1xchange) actively. Till
31.03.2020, an universe of 86 corporate buyers have
been approved for discounting bills by the Bank. During
the financial year 2019-20, 3910 bills were discomted for
3547 Cr through the TReDS Platform

Credit Flowto NBFCs

e During 2019-20, an amount of ¥6880 Cr has been
sanctioned for acquiring assets under Direct
Assignment (MSME pooled assets) from NBFCs.

e An amount of Y960 Cr sanctioned to 5 NBFC / MFls
for on-lending to MSMEs.

MSME Clusters: Bank has 27 cluster specific schemes
spreading across various zones contributing to our MSME
portfolio, with a sanctioned limit of 1672 Cr under the
Cluster specific schemes to name a few,
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Textile cluster at Ichalkaranji

Ceramic cluster at Morvi, Ahmedabad

MSME cluster at Padi, Chennai

Textile manufacturing & wholesale trading cluster at Surat
Automobile cluster at Hosur

Hosiery cluster at Ludhiana

Cycle parts and auto parts cluster at Ludhiana

Light engineering goods / Readymade garments cluster at
Karnal etc.

MUDRA SCHEME

e As against the target of ¥3400 Crs (including Regional
Rural Banks) allocated under Mudra Scheme, Bank
sanctioned an amount of I3459 Cr, registering an
achievementof 101.73%.

e Under Mudra Scheme, Bank extends loans upto a limit of
10 lakhs to various manufacturing, service activities
including weaving, transport, retail trade, small business
and Agriculture allied activities viz., Pisciculture,
beekeeping, poultry, livestock, rearing, dairy, fishery, agri
clinics, agri business Centers, Food and Agro processing
etc.

e Implemented Interest subvention Scheme for incremental
growth in MSMEs, announced by Government of India.

e To ease the stress faced by MSME borrowers in serving
the loan interest/ instalment due to internal/external
reasons, aliberalized Restructuring Policy for MSMEs has
been implemented. In line with RBI's notification dated
01.01.2019 and 17.02.2020, 54167 MSME accounts
amounting to ¥2065 Cr which were in stress have been
restructured.

e With effect from 01.10.2019, loans extended to Micro and
Small Enterprises are linked to Repo Rate. Till
31.03.2020, 12233 accounts for %1854 Cr were
sanctioned with Repo Linked ROI.

L m=m=s
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Bank has been conferred with award “Gold Trophy in Micro Lending”
in the 7th MSME National Excellence Awards and Summit — 2019
conducted by ASSOCHAM for the year 2019. Trophy presented
by Hon'ble Union Minister for MSME, Shri Nitin Gadkari and received

by Shri M Karthikeyan, FGM, Delhi
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Launch of New MSME Product: "IB - Pure Jal Dhara"
by Shri Nitin Gadkari, Hon'ble Union Minister
for Road Transportation and Highways and MSME
in the presence of Ms Padmaja Chunduru, MD and CEO.

12. CORPORATE CREDIT

Corporate Credit of the Bank stood at 77948 Cr constituting
39 % of the overall credit of the bank. During the year, Bank
added several new clients to its fold like Afcons Infrastructure
Ltd., Chattisgarh Civil Supplies Corporation, Embassy
Industrial Parks, Kerala Financial Corporation, Sobha Ltd.,
Shaporiji Pallanji Financial Service Ltd. and Uflex Ltd

M/s Lakshmi Machine Works Ltd, Coimbatore: Bank is a proud
partner to India's Leading textile machinery manufacturer and one
among the three globally that produce the entire range of spinning

machinery in the 'Manchester of South India’' — Coimbatore.

13. RETAILASSETS
Harmonization of Products under Retail Assets:

e To make Retail Loan Products more competitive, market
friendly, to be in tune with the ever changing market
dynamics without compromising the asset quality, Bank
has analysed the Pricing pattern & various charges
incorporated under Retail Loan Products of both Indian
Bank and e-Allahabad Bank and arrived to have common
pricing and charges under Retail Products for the merged
entity with effect from 01.04.2020.

Launch of COVID salary loan and COVID Pension loan for
existing as well as new customer:

e COVID-19 pandemic has sparked the economic
uncertainty in the country. The outbreak is impacting
Indian Economy across all sectors. Hence in order to
overcome the difficulties faced by the customers, Bank
has proposed two new products under Retail Asset
Segment
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e IB COVID-19 EMERGENCY SALARY LOAN
(IBCESL)

e IB COVID-19 EMERGENCY PENSION LOAN
(IBCEPL)

Loan Originating System-LOS

e In order to have a uniform Appraisal, to improve our TAT
and Compliance of extant guidelines issued by our bank
anEnd to End Automation-Loan Origination System in
collaboration with M/s SysarcInformatics Limited is under
development and testing.

Business Enablers:
o Retail Portfolio stood at¥38143.90 Cras on 31.03.2020

e During FY 2019-20, sanctions accorded in 319210
accounts amounting to%¥18388.70 Cr.

e With effect from 01.10.2019, Rate of interest of all retail
products except JL/Loan against liquid securities and
education loanshave been linked to External Benchmark
rate (Repo Rate).

e Under Repo Rate till -31.03.2020, 44573 fresh accounts
were sanctioned to the tune 0f34358.95 Cr.

e Under PMAY 5684 sanctions have made during
FY 2019-20 amounting to ¥1074.02 Cr and subsidy
amounting to ¥88.54 Cr has been received for 4163
accounts.

Campaign conducted during the period and its impact.
Bank observed “Home Loan Campaign” attached with

Festival Season Offers (till MCLR rates) wherein Zones were

advised to focus on various aspects such as:

o Meetthe builders at their site /office.

® Speed up the process on more project approvals.

e Focus on obtaining more proposals from the/existing /new
projects.

e Publicity in project sites and branches.

DSA/HLC Performance: Bank has empanelled Direct Selling
Agent(DSA) And Home Loan Counsellors (HLC) for providing
leads. 5217 Home Loan were sanctioned to the tune of
¥ 1332.40 Cr from 01-04-2019 to 31-03-2020 through leads
generated by these DSAs/HLCs.

e
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Performance under Retail Sector (RinCr)
. As on As on As on % of growth
Particulars 31.03.2018 | 31.032019 | 31.032020 | %"
Home Loan 14253.43 18192.81 22493.47 23.64%
of which Home Loan Retail 13971.42 17379.81 20212.05
Home loan Pooled Assets 282.01 813.00 2281.42
Mortgage Loan 2644.68 3158.01 3702.15 17.23%
Vehicle Loan 1466.32 1752.43 1807.78 3.16%
Salary Loan 1504.68 2047.91 2095.45 2.32%
Pension Loan 470.11 523.45 575.93 10.03%
Education Loan 3722.13 3480.93 3503.91 0.66%
Jewel Loan (Non Priority) 665.95 1134.48 70.36%
Loan on Deposits 2738.51 1951.90 2436.98 24.85%
NSC/Others 937.92 393.75 -58.02%
TOTAL 26799.86 32711.31 38143.90 16.61%

Home Loan constitutes 58.97% of Total Retail Assets. Of
which Pooled Assets contributes 10.14%.

SOVEREIGN GOLD BONDS (SGB)

An amount of ¥ 38.97 Cr was collected in 10 weekly tranches
during the FY 2019-20 as follows:

Series Issue Period Amount (in Cr)
1 June 03-07 2019 5.60
2 July 08-12 2019 3.43
3 August 05-09 2019 5.58
4 September 09-13 2019 3.27
5 October 07-11 2019 214
6 October 21-25 2019 3.78
7 December 02-06 2019 5.39
8 January 13-17 2020 2.70
9 February 03-07 2020 1.80
10 March 02-06 2020 5.28

TOTAL 38.97

SUKANYA SAMRIDDHI SCHEME

3669 new accounts were opened during the FY 2019-20,
taking the total number of accounts to 12639. The amount
collected during FY2019-20 was ¥30.01 Cr and the cumulative
amount collected was395.27 Cr.

PUBLIC PROVIDENT FUND

The cumulative collection under PPF accounts rose by
3202.21 Cr during the financial year 2019-20 and the
cumulative balance in PPF accounts was 31716.79 Cr from
43393 accounts.
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BANCASSURANCE AND MUTUAL FUND BUSINESS

Bank has Corporate Agency Arrangement (CAA) with United
India Insurance Co. Ltd (UIIC), Chola MS General Insurance
Co Ltd for Non-Life / General and Max Bupa Health Insurance
Co Itd for Standalone Health Insurance. LIC of India, Aditya
Birla Sunlife Insurance Co Ltd (ABSLI), SBI Life Insurance Co
Itd for Life Insurance Business. For Mutual Fund distribution,
Bank has tie-up arrangement with UTI Asset Management Co.
Ltd, Reliance Nippon Asset Management Co. Ltd, SBI Funds
Management Pvt. Ltd. TATA Asset Management Ltd and DSP
Mutual Fund.

e |B Jeevan Kalyan and Jeevan Varishta through LIC of
India covering death due to any reasons

e IB Chhatra through UIIC covering death due to accidents

e Arogya Raksha through UIIC extending Group
Mediclaim Insurance for account olders

e |B Yatra Suraksha through UIIC extending Group Travel
insurance for domestic travel other than by air

e IB Griha Jeevan through LIC of India and IB Home
Suraksha through Kotak Life covering Home Loan
borrowers

e IB Jeevan Vidya through LIC of India and IB Vidyarthi
Suraksha through PNB Met Life covering Education loan
student borrowers.

14.CREDIT MONITORING CELL
Initiatives taken to improve Asset Quality

Maintaining asset quality is the key to profitability. Bank has
implemented the following monitoring tools to maintain asset
quality. They may be broadly classified as Scrutiny of
sanction, Periodical review of accounts, Monitoring through
daily signals from EWS (Early Warning Signal) software,
Monthly CRM (Credit Relationship Manager) reports, Follow-
up of SMAs (Special Mention Account)

Scrutiny of sanctions

e Mechanism of scrutinizing High Value sanctions. Any
errors or omissions can be rectified in the initial phase of
the loans. Similarly sanctioning of other loans are
scrutinised at Zonal / FGM Offices and necessary
corrective actions taken.

e Helpsinensuring asset quality in the initial stage itself.
Periodical review of accounts:

e Reviewis done through Loan Review Mechanism.
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e In addition to financial ratios, operations of the account,
parameters like industry level peer comparison, change in
management, movement of rating, share price fluctuation,
market information etc. are also reviewed.

e To identify loans which develop credit weaknesses and to
suggest necessary corrective measures

Monitoring through daily signals from EWS software
® Arobustdaily monitoring mechanism.

e All the alerts generated are analysed without any time
delay.

e Immediate measures to rectify / recover / exit options are
suggested

e Alerts which are serious in nature are analysed for Red
flagging and fraud examination

CRMreports
e CRMreportis avital source of signals for EWS alerts.
e Helpsinearly detection of stress.

e Monthly CRMreportis used as an effective monitoring tool
for ensuring compliance of sanction terms, studying
financial parameters and strengthening asset quality.

Follow-up of SMA accounts

Following monitoring measures have been implemented for
minimising fresh NPA slippages.

e Scheduling the Monitoring by the branches (first 10 days,
Next 10 days, Last 10 days of the month)

e Nodal officers for follow-up of SMAQ accounts at branch
level.

e Guardian officers for follow-up at CO/FGMO/ZO s
o Follow up of CIF based accounts and Group accounts

e Providing Data Enablers to field functionaries for ready
reference

e Utilizing Services of BCs/ SHGs/ NGOs/ local leader's/
Government officials etc. effectively for SMArecovery

e Conducting exclusive recovery camps for SMA accounts
atclusterlevel.

e Periodical review of likely NPA slippage% (for curtailing
annual slippage to less than 2%)

e Focus on Upgradation of fresh NPAs before quarter/ year
end by making an ABC analysis of borrowers and
implementing specific strategies.




& {dian bBa
Indian Bank

arfdfas|Annual

JATYET ST §% ® YOUR OWN BANK

15.ASSET QUALITY MANAGEMENT

Bank deployed prudent credit monitoring tools
successfully, with continuous and consistent focus on
quality of assets, following a system-driven identification
of NPA accounts (Non Performing Assets) approach since
June 2011. Monthly flagging of NPAs is in effect from
February 2016.

Timely actions for recovery/ upgradation of fresh NPA
accounts are under taken and stressed accounts are
regularly followed up to minimize the slippages by
identifying and monitoring Special Mention Accounts
(SMA).

Bank recorded good performance in recovery and
reduction of fresh NPA during FY2019-20. Various
recovery mechanisms like Lok Adalat, Negotiated
Settlements through One Time Settlement (OTS) and
recovery measures through DRT/SARFAESI/NCLT have
resulted in improved recovery performance.
Zones/Branches are aggressively implementing all
recovery measures including classification of the
accounts as willful defaulter/non-cooperative borrower,
invocation of personal guarantee, filing of Petition under
Insolvency and Bankruptcy Code (IBC) before National
Company Law Tribunal (NCLT), Transfer of pledge of
shares, etc

Under the SARFAESI Act, during the year, 1613
properties with reserve price amount of ¥2307.45 Cr
brought for sale and 191 properties sold with sale price of
105.44 Cr. Through Private Treaty mode 15 properties
were sold with sale price 0f323.20 Cr.

Bank actively participated in all National Lok Adalat
conducted by NALSA during the year and also organized
various Lok Adalat at Mandal Level. A total number of
37225 pre litigation accounts were referred to Lok Adalat
involving an amount 0f¥1130.04 Cr. 2936 accounts were
settled with settlement amount of ¥35.34 Cr and spot
recovery to the tune of ¥6.30 Crwas made.

In the intensive recovery camps involving door to door
campaign held periodically during the year ended
31.03.2020 by all the branches across the country on
cluster basis, cash recovery to the tune 0f¥395.67 Cr was
made.

In respect of Bad Debts and Written off (Technically
Written off) accounts, an amount of 3227.33 Cr was
recovered during the year.

In line with the changing economic scenario, Recovery
Policy of the Bank has been fine tuned and frontline
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officials sensitised for improving recovery performance.
To enable end- to-end tracking and also to simplify the
OTS process, Online OTS software application has been
introduced to handle proposals upto ¥1 Cr. Besides,
during the visit of officials from Recovery Department to
Zones, the importance of reduction in provision by way of
increasing recovery and upgradation in
FreshNPAs/Doubtful accounts was emphasized

16.RISKMANAGEMENT

Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring.
An independent Risk Management Department is functioning
for effective Enterprise-Wide Risk Management and is
responsible for assessment, monitoring and reporting of risk
exposures across the bank. All the risks which the Bank is
exposed to are managed through the following three
Committees viz,

® AssetLiability Committee (ALCO)
e CreditRisk Management Committee (CRMC)
e Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has put in place various policies to manage the risks. To
analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy (including Disclosure Policy, Reputational
risk management Policy and Strategic Risk management
Policy ) has also been putin place. The important risk policies
comprise of Credit Risk Management Policy, Asset Liability
Management Policy, Loan Policy, Policy on Market Risk
Management, Operational Risk Management Policy, Internal
Capital Adequacy Assessment Process (ICAAP) Policy
(including Stress Testing Policy), Collateral Management
Policy,.

All the policies are reviewed at a minimum on an annual basis
by Risk Management Committee (RMC)/Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training at the Bank's training establishments.

Management of risk on an ongoing basis is carried out by
compiling Risk profiles for Credit risk, Liquidity risk, Market risk
and Operational risk on a quarterly basis and assessing the
variation in direction and magnitude of the parameters set for
eachrisk.
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CreditRisk:

Risk Management Systems are in place to identify and
analyze the risks at an early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment
through credit risk management framework that allows credit
risk to be tracked, managed and overseen in a timely and
efficientmanner

Asset Liability Management:

Asset Liability Management allows the Bank to measure and
monitor risk exposures which may arise both from liquidity and
interest rate risk on its balance sheet. This allows the Bank to
provide suitable strategies for asset liability management.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements (BIS)
defines Market risk as “the risk due to which the value of 'on' or
'off balance sheet positions will be adversely affected by
movements in equity and interest rate markets, currency
exchange rates and commodity prices”. Thus, Market Risk is
the risk to the Bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management is to assist
the business units in maximizing the risk adjusted rate of
return by providing analytics driven inputs regarding market
risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks.

Operational Risk:

Operational risk is now the focus of intense interest among
industry participants, regulators and other stake holders. The
Bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management Systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative and quantitative methods and established internal
control systems in day to day management processes and
adopting various risk mitigating strategies. The risk
perceptions in various products/processes are critically
analysed and corrective actions if required, are initiated.

Operational risk is also monitored through analysis of credit
spurt and analysis of frequency and severity of operational
losses.

Bank has put in place frameworks for Risk Control Self
Assessment (RCSA) and Key Risk Indicators (KRIs). Risk and
control self-assessment is used to identify key operational risk
and assess the degree of effectiveness of the internal controls.
Bank has been taking steps to strengthen the RCSA and KRI
by reviewing and improving the coverage area for
management of Operational risk.

Basel lll Capital Regulations:

The Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of capital
in case of need. The Bank has adopted RBI guidelines on the
Basel Il capital regulations with effect from April 1, 2013. To
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ensure smooth transition to full Basel Ill, appropriate
transitional arrangements have been made for full
implementation as on September 30, 2020.

The Basel Il capital rules also require an enhanced set of
disclosures on the components of Capital Adequacy Ratio
(CAR) which are published on quarterly basis on Bank's
website. Bank is also disclosing leverage ratio and Liquidity
Coverage Ratio (LCR).

17.HUMAN RESOURCE MANAGEMENT (HRM)
Manpower Position

The position of manpower in the Bank as on 31.03.2020 is as
follows:

CATEGORY | TOTAL | OBC | SC ST | MALE | FEMALE
OFFICERS 10407 | 3090 | 2184 | 822 | 7290 | 3117
CLERKS 7196 | 2455 | 1436 | 287 | 4067 | 3129
SUB STAFF 977 274 345 | 54 809 168
FULL TIME
SWEEPERS 21 3 17 0 11 10
TOTAL* 18601 | 5822 | 3982 | 1163 | 12177 | 6424
(* Domestic excluding Part Time Sweeper)
Recruitment Drive
During the year, recruitment in the Bank is as follows:
Scale Number
Officer Specialist Scale 4 2
Officer Specialist Scale 3 14
Officer Specialist Scale 2 24
Officer Specialist Scale 1 4
Clerks 256
Sub-staff 10

Welfare measures for SC/ST/OBC/PWD employees

As per Government of India's guidelines, reservations are
provided to Scheduled Castes (SCs), Scheduled Tribes (STs),
Other Backward Classes (OBCs) and Persons with Disability
(PWD) candidates in Direct Recruitment. Reservations for
SC/STs in Promotions are provided as per Government
guidelines.

The SC/ST Welfare Cell/Reservation Cell at CO/HRM ensures
prompt disposal of grievances / representations (if any) of
SC/ST employees. AGeneral Manager is functioning as Chief
Liaison Officer (CLO) to look after the interest of employees
belonging to SC/ST and another GM is functioning as CLO for
OBC employees.
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Upgradation of Skills

The Bank's training infrastructure constitutes the State-of-the
art Training College at "Indian Bank Management Academy for
Growth and Excellence" (IMAGE) and nine Staff Training
Centers across the country enabling the staff and the officers
to upgrade their skills.

During the year 10987 Officers, 5678 Clerks and 294 Sub-staff
members were trained through internal training system. Also
382 officers and Executives attended various training
programmes at external institutions.

Industrial Relations

The Top Management of the Bank interacts with the leaders of
Employees' Unions, Officers' Associations and their response
is positive resulting in desired growth in business and cordial
Industrial Relations.

The following policies/schemes were reviewed/
formulated for the benefit of employees.

e Approval of 7 policies as part of HR Policies for the
amalgamated entity.

e Approval of 6 Staff Loan Policies for the amalgamated
entity.

e Approval of Policy on prevention of Sexual harassment of
Women at Workplace for the amalgamated entity.

e Approval of 19 Staff Benefit Schemes for the
amalgamated entity.

e Promotion Policy revision
guidelines

in line with government

® Introduction of Group life insurance scheme for

amalgamated entity.
SAP

SAP HR software is being put to use for HR related activities.
Focus is now on centralizing all HR activities. Centralised
Biometric attendance system is in place. As a measure of
extending technological advancement to the entire workforce
and in aiming to achieve a paperless processing of HR related
issues, a cohesive web-site for Human Resources
Management through Intranet has been hosted. A slew of
measures have been initiated to facilitate quicker disposal of
HR matters —relating to both serving and retired staff.

Staff Welfare Measures

The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees and
improvements are being made based on their
recommendations. At present Bank is contributing 320 Cr
towards staff welfare schemes annually.

18.CUSTOMER SERVICE

Customer Service is the backbone of any service industry,
especially banking. With the entry of small payment banks and

Rdi¢ | Report
2019-20

various local area banks, the competition in the banking
industry is very high now and there is huge pressure on the
part of the PSBs to retain/improve their market share. Only by
improving the customer service and making innovations in
technology products, banks can achieve this goal/survive in
the industry.

Modes of Grievance redressal:
e Complaintregister maintained at all the branches.

e Complaint cum suggestion box made available in the
banking hall of all the branches.

e Integrated Call centre available 24X7 with Toll free
number 180042500000.

e Customers can lodge complaint through e-mail marked to
any of the mail IDs viz: nodalofficer@indianbank.co.in;
customercomplaints@indianbank.co.in

e All complaints received through all the modes by
Branches/Zones/CO and not resolved within 24 hours
shall be registered in the Standardised Public Grievance
Redress System (SPGRS), an in-house software
developed with a flow of several unique features.

Appointment of Internal Ombudsman;

e As per the directions of Reserve Bank of India, an Internal
Ombudsman has been appointed with effect from
17.02.2016 to strengthen the Internal Grievance
Redressal Mechanism and to ensure that grievances are
settled in order to strengthen customer confidence.

e All complaints where the resolution is either negative or
partially negative are internally escalated to the Internal
Ombudsman of the Bank for necessary action as per the
Scheme.

Initiatives taken to improve the customer service

e E Lounges opened at various centres to reduce the
transaction time/foot fall in branches besides Passbook
kiosk / BNAwhere the volume of transaction is very high.

e Instructed branches to open special counters for senior
citizens where the number of pensioners is more.

e Introduced several new technology products to do
transactions without visiting the branches and arranged
technology awareness campaign at selected centres to
educate the customers.

e Displayed Comprehensive notice board at all branches
furnishing the vital information to the customers.

e Conducting Staff Meeting and Joint Customer Service
Committee Meetings every month to exhibit the
grievances from customers of all walks of life.

e All the complaints are taken up with the
Branch/Zone/Project office for redressal. Nearly one third
of the complaints are redressed within 24 hours (open and
close category) while many of other complaints are
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redressed within an average Turn-around Time (TAT) of
about 5 days against the maximum TAT of 21 days allowed
as per SPGRS.

® An execulsive session dedicated in all the training
programs / workshops at our training centres for
improving the customer service and handling the
customer complaints.

e Incognito visits, a technique used by regulatory bodies like
RBI are used to verify the level of customer service,
display of various mandatory notices, attitude of the staff,
customer friendliness, adherence to the time norms and
overall customer satisfaction.

Customers' Day:

To have an update on the customer expectations/feedback
and to have an interaction with the customers, Bank
celebrated Customers' Day uniformly at all the branches
across the Globe on 21.08.2019. The feedback / suggestions
received from the customers was taken up with the branches /
Zones / User Departments for implementing the same as per
the feasibility and norms.
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Regulatory Meetings/Notes:

e Regulatory/Mandatory Meetings relating to Customer
Service were held as perthe schedule.

e Review of Customer Service is placed to the Customer
Service Committee of the Board as per calendar of
Reviews.

Regulatory Authority - Observations:

e No awards have been passed by the Banking
Ombudsman other than some directions issued.

RIGHT TO INFORMATION (RTI) Act 2005

® A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/second appeals received by the Bank under the
RTI Act. Since its inception, Bank has been adopting a
single window approach as suggested by the
Parliamentary Committee on implementation of RTI Act.
Online facility for filing of RTI application is also made
available (Indian Bank being the first among the PSB to
introduce this facility)

o Allthe Applications are disposed within the stipulated time
period

e Noawardsagainstthe bankin the year2019-20
. FOREXBUSINESS

e Turnover in Foreign Exchange business of the Bank
amounted to ¥30155.80 Cr during the year. Of this, export
and other inward remittances amounted
to T11103.74 Cr, while imports and other outward
remittances amounted to¥19052.06 Cr.

e During the year, the total turnover in the interbank forex
market amounted to ¥505604.15Cr.

e 81 branches of the Bank are authorised to handle forex
business. The Bank has Correspondent Arrangements
across the globe.

e FCNR/NRE Deposits: Non Resident Indian (NRI)
Deposits recorded a growth of 6.05% per cent at
310229.54 Cr for 2019-20 as compared t0 I9646.33 Cr in
the previous financial year.

REMITTANCES

e Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes
of receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the
credit. The facility is available on all days of the week.
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Other remittance facilities offered by the Bank for NRIs
include Xpress Money, Money Gram, Western Union
Money Transfer, Ria Money Transfer, besides normal
SWIFT based Money Transfer across the globe.

Electronic Funds Transfer arrangement is in place with
Exchange Houses viz., UAE Exchange Centre WLL-
Kuwait, Al Zaman Exchange WLL - Qatar, GCC
Exchange — Dubai, Belhasa Global Exchange — Dubai, Al
Dar For Exchange — Qatar. Remittance arrangement with
M/s Al Rajhi Bank, SaudiArabia s in place.

INTERNATIONAL OPERATIONS

Bank has three foreign branches located at Singapore,
Colombo and Jaffna. In the month of December, 2019
Bank had commenced its operations at IFSC Banking Unit
(IBU) at Gandhi Nagar, Gujarat. Total Deposits and
Advances (gross) of the foreign branches (including IBU)
as on March 31 2020 was ¥7433.64 Cr and ¥8448.95 Cr
respectively.

Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit
(ACU) for business in currencies other than Singapore
Dollar.

Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

Jaffna branch reopened in 2011 plays a crucial role in the
economic development of Jaffna Region.

IFSC Banking Unit (IBU), Gift City situated at
Gandhi Nagar, Gujarat commenced its operations in
December2019.

20. TECHNOLOGY AND DIGITAL INITIATIVES:

Bank in order to strengthen Digital delivery channels and to
enhance customer experience launched several products.
This enabled the Bank to improve the transactions through
digital channels which increased by 16 % to reach a level of
45% of total transactions.

Customer Centric Digital products

1.

Bank enabled 100% of ATM to accept EMV cards for
additional security and reduced card skimming. 100%
debit cards migrated to EMV chip cards.

NCMC Cards (National Common Mobility Cards):
Bank implemented One Nation One Card launched by
Honorable Prime Minister of India under Contactless
Smart Card Technology and Dual Interface Card can be
used as Normal Debit Card for all ATM, Pos and e-Com
transactions as well as Offline Wallet for all Tap and Go
payments like Metro Stations, Parking, Toll, Retail etc.

10.
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RUPAY SELECT CARD: Premium Debit Card with inbuilt
feature of offers and discounts on wellness related
services to the card holders.

RUPAY WOMEN DEBIT CARD - RuPay Platinum Debit
Cards issued for IB Surabhi Accounts.

NCMC compliant RUPAY contactless card - RuPay
platinum debit cards with contactless interface for tap
and go payment facility of upto "2000 without PIN.

IB DIGI Debit Card - RuPay Classic Debit Cards issued
for IB-Digi accounts opened through online mode.

MasterCard Shop perks Cash back program- Facility
to earn cash back on transactions made on MasterCard
Debit Cards

Internet Banking facility was revamped with additional
features;

e Net EASE: Facilitating ease of customer operations
under single Net Banking portal.

e Online nomination facility: Customers can now
make nominations for their deposits using the
Internet Banking Services of the bank.

e PPF Account opening: Customer can open PPF
Account through Internet Banking without visiting
branch.

e UPI 2.0: Customers can link Overdraft Account to
UPI, Issue Mandate and Apply for shares.

e NEFT 24x7: Online money transfer through NEFT
(National Electronic Fund Transfer) round the clock
24x7.

e IndPay limit: Fund transfer limit in Mobile Banking
(IndPay) enhanced from "50000 to "200000.

e NPS Contribution: Customer can do contribution
to NPS through Internet Banking.

e Email ID update: Facility given to customer's to
update/change of Email ID online through Internet
Banking.

IndPay Mobile Application:

e Account statement through Email: Customers
can subscribe for getting account statement through
email in IndPay Application.

e In order to enhance customer's user experience in
mobile app, additional regional languages
Marathi,Gujarati and Malayalam has been
introduced.

IND ADVANTAGE

e A loyalty program was launched to offer value
additions to every customer.

e Earn IndAdvantage points on transactions made
through Debit Card, Internet Banking and Mobile
Banking.

e IndAdvantage points can been redeemed for
exciting offers on products and services across
categories such as — airline tickets, movie tickets,
hotel bookings, mobile/DTH recharge,
merchandise, more.
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Credit Card:

e Preapproved Credit Cards: Platinum credit cards are
issued to standard home loan borrowers with a default
limit of Rs.1.00 lakh. Maximum limit of the card restricted
to 10% of the sanctioned Home Loan limit.

e Online application for credit cards: Provision to apply
new credit card will be enabled in banks website for Indian
Bank customers. Customers will be able to apply credit
cards by mentioning Indian bank account number.

Merchant Acquisition Products:

e BHIM Aadhaar Pay: Inorder to promote Digital Merchant
Acquisition and to popularize the merchant payment mode
among customers Biometric Finger Print Scanner Device
for Bhim Aadhaar Pay were supplied at Nil Cost

e B Collect Plus: A product for enabling customers with
software for collecting their collections through Payment
gateway. This enables the merchants without software
support also to avail the payment platform. Earlier IB
Collect is provided only for the merchants with software
support. This facility has been extended to various
Government Departments, Educational Institutions and
Universities as follows :

< Chennai Metropolitan DevelopmentAgency
IIT Madras Fee Collection

K3
3

< Anna University Fee Collection

% National Board of Examination, Delhi
< Nalanda Open University

< Vellore Institute of Technology

< SRM University

< Madras University

® V Collect Plus: An enhancement for the existing product
V Collect with value additions like Validation of inward
remittance, Status response of successful credit for each
transaction sent to the customer's server on real time
basis, MIS reports sent through automated email to
customer's mail on T+1 day basis. Some of our customers
wherein V Collect Plus has been onboarded are as
follows:

< Tamilnadu Cements (TANCEM)
< Karnataka Examination Authority(KEA)

<« Tamilnadu Real Estate Regulation Authority

(TNRERA)
Metal Scrap Trading Corporation(MSTC), Kolkata

< Registrar Court of Small Cases Payments of Madras
High Court

< GITAM University
< Bar Council Of Tamil Nadu

® Centralized Payment Management System
(CPMS):Centralized payment platform for corporate and
Institutions for enabling bulk payment like salary,etc.,
using non-PFMS platform.

3
o
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® FASTag: As stipulated by the Government of India,
National Electronic Toll Collection (NETC) of NPCI
enabled toll collection electronically at toll plaza while
vehicle is in motion, through RFID based technology
standard. Our Bank has enabled issuance of FASTag
through Bank's website (online mode) to facilitate our
customers avail the service.

Other Digital Initiatives :
Implementation of Digital District —Karaikal:

® As per Government guidelines, Karaikal District in UT of
Puducherry has been identified as Pilot District for
achieving 100% Digital enablement.

e To achieve this, Our bank has enabledDigital payment
channels like Internet Banking, Mobile Banking and BHIM
UPI for all the customers and payment receipt channels
like QR code/Bhim Aadhaar Pay for all the merchants.

Digital Campaign for Staff Enrolment in Digital Channels:

e |n order to create awareness about the Digital products
among staff members an exclusive Digital Campaign for
our Staffs on digital products viz. Internet Banking, Mobile
banking, UPI, Credit Card, Debit Card usage in POS / e-
Com was conducted from 1st July 2019 to 15th July 2019.

Mandate Collect
e ECS mandate for utility payments

e Collecting Bills/Charges by User Institutions holding
account with our bank from the customers holding
account with our bank/other bank.

UPI Collect

e A solution for the merchants for collection of payment for
fees and other charges through UPI mode integrated with
the institution/organisation's mobile/ web-based app.

e Bank will develop a generic API for any merchants and
provide the API for integration with the Institution's Fee/
Billing Collection System (FCS) with Bank's UPI system.
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Meeting with Traders Union for On-boarding
merchants on Digital Channels

Launch of V-Collect Plus
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Digital Campaign in Karaikal District
MANAGEMENT INFORMATION SYSTEM (MIS):

Business Dashboard using Power Bl

e To provide interactive visualizations and business
intelligence capabilities with an Simple interface for end
users to create their own reports and dashboards, MIS
has developed business dashboard using PowerBl.
Dashboards and reports developed can be accessed
through web browser or by downloading Power BI
application from Apple App Store/ Google Play store
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Data Analytics

e To identify and analyze behavioral data and patterns
according to our Bank's requirements, Data analytics
techniques are used to enhance productivity and
business gain.

Awards & Accolades FY 19-20 (Digital related):

e Technology Senate’ award from Indian Express Group for
the product "VCollect Plus" for enabling collection through
Cash / Cheque at any branch or NEFT / RTGS through
any Bank.

e MeitY Award for Digital Payments under Mid Size Bank
category for the highest digital transactions

21. INFORMATION SYSTEMS SECURITY

e Bank's Information System & Security processes have
been certified with ISO 27001:2013 standard. The
certification adds credibility, a testimonial for the reliability
of the Bank's information security system and reassures
the clients that the Bank's information security is of high
quality. The Standard also lays emphasis on measuring
and evaluating the performance of Information Security
Management System (ISMS). Also, the certified security
standard has additional controls in cryptography security
development, security testing, supplier relationship etc.
Information Systems Security Policies as per
ISO 27001:2013 Standards were formulated and put in
place to secure the Information Systems of our Bank.

e The recertification audit for ISO 27001 certification has
been successfully conducted during February 2018 to
ascertain compliance on certified security environments.
Recertification has been issued till February 2021.
In addition surveillance audit also has been completed
for the year 2020 to ascertain the continued
compliance of the ISMS of the Bank with the ISO 27001
Standards.
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RBI Guidelines on Cyber Security Framework in Banks

Bank has put in place a Cyber Security Policy in terms of
RBI circular dated 2™June 2016 on Cyber Security
Framework in Banks elucidating the strategy containing
an appropriate approach to combat cyber threats given
the level of complexity of business and acceptable levels
of risk duly approved by the Board.

The main objectives of the policy are to enhance the
resilience of the bank by improving the current defenses in
addressing cyber risks and ensure adequate cyber
security preparedness on a continuous basis, provide
guidance and direction to the bank in combating cyber
threats, given the level of complexity of business and
acceptable level of risks and to enable the staff, vendors,
contractors and other stakeholders to gain awareness
and fulfill their responsibilities to protect the information
assets with which they are entrusted.

A Cyber Crisis Management Plan (CCMP) has also been
formulated and put in place mainly focusing on incident
handling process of cyber incidents. Both the Cyber
Security Policy and CCMP have been reviewed and
renewed afterincorporating the best practices.

Information Security solutions to protect customer
information

Bank has already put in place a Cyber Security Operation
Centre (C-SOC) which consists of various leading
security solutions. Bank has a dedicated team under Chief
Information Security Officer (CISO) to monitor the security
operations.

A dedicated IT Infra Security Team is also formed under
Information Technology Department to look after the
implementation of various cyber security solutions. The
solutions are designed to protect the data, network and
servers in a proactive way.

The existing SOC has been reinforced with additional
Security Solutions deploying State of the art technologies
in order to transform the existing SOC to Cyber SOC to
have additional layers of security to strengthen the cyber
security resilience and posture of the Bank.

Bank has taken further steps to make the employees and
customers aware of the cyber threats and counter
measures. Various steps have been taken to educate
them on countering social engineering and phishing
attacks.

Bank has developed and put in place a Business
Continuity Plan during the time of COVID-19 pandemic.

22.
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As part of the plan, bank has provided a secured remote
connectivity to its employees/vendors to enable them to
work from their home.

PREMISES

Bank owns 149 properties in India and 2 properties in
Singapore

Bank has put in place uniform policies for Premises
Expenditure, Purchase Contracts, Printing and
Stationery, Air-Conditioning, Automobiles, Telephone /
Cell Phone and has adopted the same at all branches /
Zones

As the part of the green initiatives, all payments to
vendors, suppliers etc are made through electronic
channels, viz., direct credit / NEFT / RTGS (only under
exceptional circumstances, payment is made by way of
cheque)

GREEN INITIATIVES

Solar Power and LED lighting

Harnessing of Solar power to Corporate Office is under
Green Building (Gold Rating Status). Bank has joined
hands with other entity to form Green India by adopting
alternative source of energy.

Expanding the Solar Power Plant installation network in
Bank's own building, wherever technically feasible, to
reduce the annual overall expenditure on energy
consumption by about4 to 5 percent.

In Chennai, 14 numbers of own buildings, roof top solar
power plantwas installed.

Adopting new technological products in the illumination
systems by using LED lamps in the interior lighting
systems

New branches have been illuminated by installing LED
Lamps. Existing branches are being replaced with LED
lighting in a phased manner. Presently 1317 branches and
24 Offices are have been provided with LED lighting.

Other Green Initiatives

Energy Audit is been conducted periodically for branches
and offices.

Provision of timers for auto cut off of Air Conditioners
installed at branches and Offices, installation of harmonic
filters and usage of Star rated electrical appliances have
considerably reduced the consumption of electricity.
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23.STATUS OF IND AS IMPLEMENTATION

24,

Bank has appointed M/s Deloitte Haskins & Sells LLP as
consultant for smooth implementation of Ind AS and the
implementation is in progress.

As per the directions of RBI vide their letter
DBR.BP.BC.N0.76/21.07.001/2015-16 dated 11.02.2016,
Banks shall comply with Ind AS for standalone and
consolidated financial statements for accounting periods
beginning from April 1, 2018 onwards with comparative
figures for the preceding period ending March 31,2018

Earlier, RBI had advised the Banks to prepare Proforma
Financial Statements as per Ind As for the half year ended
30.09.2016 with transition date as 01.04.2016 and the
same was prepared and submitted to RBI. Similarly
proforma Ind As financials for the quarter ended
30.06.2017 was also submitted to RBI.

Subsequently, RBI has advised that Banks shall submit
proforma Ind AS financial statement for every quarter
starting from quarter ending 30th June 2018 onwards.
Bank is complying with the same.

As per RBI notification DBR.BP.BC.N0.29/21.07.001/
2018-19 dated 22.03.2019, Ind AS implementation has
been deferred till further notice. However, quarterly
submission of proforma Ind AS financials is being
continued.

INTERNAL CONTROLS

During the year Risk Based Internal Audit (RBIA) was
carried outin 2024 branches.

600 branches have been covered under concurrent audit,
covering 55.15 percent of total domestic deposits and
71.10 percent of domestic advances as on 31.03.2020.
Overall, 62.13 percent of domestic business was covered
under ConcurrentAudit.

Risk Based ConcurrentAuditis in vogue from 01.04.2013.

Revenue Audit covering 2803 branches with business
exposure of ¥10 Cr and above was carried out to identify
leakage of income, if any, in addition to RBIA and
Concurrent Audit.

Management Audit of 50 Zonal Offices was conducted
during the year under review and followed up for
compliance.

Information System (IS) Audit of Information &
Communication Technology (ICT) Infrastructure — CBS
application suite, data centre and CBS project office was
carried out by an external audit firm during the period of
review. Special Audit of ATM switch was conducted by
external auditors in order to ensure control effectiveness
of customer facing applications.

Offsite monitoring activities were carried out in the Bank
on a two tier setup at Corporate Office and Zonal Office to
sensitize the branches for corrective action on a daily
basis.
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e Separate program for inspectors was conducted during
the year to make them familiar with the latest
developments and to develop their reporting skills.

e The Anti Fraud Cell functions under Inspection
Department with the predominant responsibility of
coordinating all activities relating to fraud, comprising,
classification, reporting, investigation, monitoring and
follow up, closure, surveillance for fraud prevention,
pooling of fraud data and analysis of the data for
systematicimprovements.

25.COMPLIANCE

Bank's Compliance Policy has been duly approved by the
Board. In accordance with the Reserve Bank of India
guidelines, an independent Compliance Department headed
by a Deputy General Manager has been set up in the Bank.
The Department monitors adherence to various statutory and
regulatory guidelines governing the Bank's functioning such
as:

>  Various legislations viz., Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering
Actetc.

>  Regulatory guidelines issued by Reserve Bank of
India, Securities and Exchange Board of India,
Insurance Regulatory and Development Agency etc.

> Voluntary standards and codes prescribed by
Industry Associations such as Indian Banks'
Association, Foreign Exchange Dealers'
Association of India, Fixed Income Money Market
Dealers Association etc., and

» Bank's internal policies, codes of conduct, guidelines
etc. issued by way of Circulars, Manuals etc.

26. VIGILANCE

Vigilance department is responsible for vigilance
administration of the Bank. The Department is guided by
Central Vigilance Commission (CVC)/DFS and RBI guidelines
on Vigilance Administration. It is the single point of contact for
consultations with CVC on vigilance matters. The Department
is headed by Chief Vigilance Officer (CVO) appointed by
Government of India on the recommendations of CVC. CVO is
the nodal Officer to liaise with RBI/CBI/CVC/ Government in
respect of vigilance-related matters in the Bank.

All officers of the rank of Assistant General Manager (AGM)
and above come within the jurisdiction of CVC in the matter of
disciplinary proceedings. CVO tenders advice as to the nature
of disciplinary proceedings in respect of Officers below the
rank of AGM. CVC tenders the stage advices (vigilance cases)
in respect of officers in scale V and above and also in
composite cases. CVO ensures adherence of Commission's
guidelines in respect of vigilance cases.
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The Department is functioning in a proactive manner, with a
focus on preventive vigilance initiatives within the Bank,
disposing of all vigilance disciplinary cases in line with the
CVC's guidelines. Investigations of vigilance complaints and
frauds are undertaken through Vigilance Officers located in
the various Zonal offices of the Bank.

Training programmes conducted

Three exclusive in-house training programs were held for the
Presenting Officers/Inquiring Authorities, Vigilance Officers
and Disciplinary Authorities/Deputy Zonal Mangers during the
year covering all the aspects of vigilance and importance of
preventive vigilance.

Vigilance Awareness Week 2019

Vigilance Awareness Week was observed from 28.10.2019 to
02.11.2019. The theme of the programme is “Integrity- A way
of life”. Every rural and semi-urban branch organized
“Awareness Gram Sabhas” to sensitize the masses on the
need to eradicate corruption and build New India. Grievance
redressal options available to the public was explained in such
gatherings. The Integrity Pledge as set by the commission
was administered to citizens / Organisations. The Integrity
pledge was administered en masse to the participants of the
Gram Sabha meet.

As per the advice of the Central Vigilance Commission,
outreach activities were organised in many metropolitan/
urban and semi-urban centres across the country. Guest
lectures, debates, panel discussions, elocution and essay
competitions were organised in select colleges and schools
(for students of class IX & above) located in Chennai,
Coimbatore, Guntur, Madurai, Puducherry, Salem,
Tiruchirapalli and Tirunelveli (8 centres) allotted by CVC for
spreading  the theme of the Vigilance Awareness Week
extensively.

Various topics relating to corruption and its ill effects,
importance of morals and values, honesty and integrity, ethics,
transparency in governance and on how to lead a life that
combines righteousness and Integrity was disseminated
through these outreach activities to sensitize all and in
particular the younger generation.

Human Chains, Walkathons, Cycle rallies were conducted by
the Bank at Chennai, Kumbakonam, Coimbatore and
Tiruchirapalli apart from holding various Folk arts at several
rural/semi urban centres PAN-INDIA during the Vigilance
Awareness Week.

Chairman, Advisory Board for Banking and Financial Frauds
(ABB&FF) had delivered a special lecture on “Vigilance
Administration in Financial Sector” at Corporate Office as part
of VAW 2019. CVOs, General Managers and guests from
other public sector banks participated in the event. Executives
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and Branch Managers from Chennai city branches of our Bank
had also participated in the event.

27. SECURITY

The objective of Security Management is to provide a safe and
secure work environment for the Staff and Customers alike
and to protect the assets of the organisation from external
aggression. The objective is augmented by integration of
technology with human analytics to ensure heightened
security network. Incorporation of technological advancement
in the field of Physical Security has proved to be more reliable,
efficient and cost effective than traditional means of security.

e Banking being a cash rich industry has always been a
lucrative target for assailants who adopt new and
sophisticated techniques to further their malafide motives.
Their acts vary from restrained midnight attempts to more
blatant daredevilry viz; train heist, Armed daylight Dacoity
etc. It calls for a dynamic active Security Solution as
against passive security measures.

e The onerous task of securing our assets is a collective
responsibility of all the stakeholders. Towards this end,
Branches are now equipped with State of the art Burglar
and Fire Alarm systems, HD DVR / NVR based CCTV
solutions with emergency communication linkage with
designated officials forimmediate response.

e Fire being identified as one of the major threat to Branch /
Offices, Vital installations like Servers are provided with
Automatic (Modular) Clean Agent based Fire
Extinguishers to avert / mitigate fire hazards. Fire and
Mock evacuation drills are being conducted once in a year
in all High rise buildings owned by the Bank and once in
two years in all Currency chests as per RBI guidelines.

e (Cash is identified to be the most vulnerable while on the
move. Hence, in addition to the physical security, GPS
based Tracking devices have been installed in all our
Cash Vans. The movements of Cash Vans are tracked
real time at multiple levels from the respective Currency
Chests, Branches and the Zonal Offices.

e Considering the vulnerability of ATM centres, 24 x 7
Electronic Surveillance (E-Surveillance) has been
implemented in our Bank Owned ATMs across the
country.

e Though electronic security is reliable and effective, it is
required to be placed under periodic review to ensure
serviceability and functionality. In order to overcome
redundancy and obsolescence of security gadgets
leading to untoward incidents, review of the existing
security systems and procedures are periodically
undertaken by the Department headed by Chief Security
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Officer at Corporate Office. The latest security systems,
devices and mechanisms available in the market are
comprehensively studied, assessed for performance and
systems upgraded/replaced/introduced as per feasibility
with the approval of Top Management. Additionally,
recommendations and guidelines on security
arrangements in Banks / ATMs / Currency Chests as and
when prescribed by IBA and RBI are also being
implemented.

Security Management is a part of Operational Risk
Management. Unlike 'Financial Risks' the physical risks to
Bank's assets can be protected by effective security
systems. Security Management perforce is required to be
dynamic and should evolve with emerging trends. The
need for Risk assessment and its revision is imminent.
Hence, based on threat perception and prevalent security
scenario, comprehensive evaluation is carried out once in
three years. Branches are classified based on security
risk and additional security measures initiated based on
assesment.

The department is duly supported at the field level by
Security Officers (Ex Servicemen) at respective Zones
who are crucial in ensuring that the guidelines /
instructions / policy of the Bank are implemented at the
Branches, ATMs and Currency Chests. Deficiencies /
Shortcomings observed during the inspection are
followed up for rectification to strengthen the security
aspects of the Branch / ATM with the objective of
preventing untoward incidents.

In order to ensure Security measures are intact and Staff
are aware of the Security precautions, Zonal Security
Officers conduct Security inspection of all Branches /
ATMs once a year and upload the reports in the Online - In
House Module designed at various levels — Branch, Zonal
Office & Corporate Office. The Currency Chests being a
High risk entity, are inspected on a quarterly basis and
timely rectification of observations ensured.

Electrical Audit of all Branches / Administrative Offices are
conducted once a year and observations of the report are
rectified at the Branch level with the concurrence of the
respective zonal offices. In House module has been
designed which can be accessed at all levels to
comprehend the level of compliance.

With a view to keep the Security Officers abreast on the
latest technological advancement, updates on Security
and to review the performance during the preceding
period, Annual Training of Security officers is carried out
once a year. The best practices derived during the training
are taken for implementation in their respective Zones.
LIVE firing practice is conducted for armed guards, every
year.
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e Security Aspects highlighted during the State Level,
District Level Security Committee and Standing Security
Committee Meetings are disseminated to respective
Zones.

® Precaution and Prevention - is the crux around which our
Security Department is established. Bank has adhered to
Asset Protection Measures and followed procedural safe
guards during cash remittance for safety of Bank's assets.
Security Officers of our beloved Bank being Veterans from
the elite Armed Forces are protecting the interests of the
Bank as their prime concern.

AMALGAMATION OF ALLAHABAD BANK
INDIAN BANK

28. INTO

Department of Financial Services (DFS), Ministry of Finance
(MoF), Government of India (GOI) vide their letter no. F. No.
7/93/2019-BOA.| dated 30th August 2019, communicated that
the Alternative Mechanism (AM) after consultation with the
Reserve Bank of India (RBI) decided that Indian Bank and
Allahabad Bank to consider amalgamation of Allahabad Bank
into Indian Bank.

Notification of Government of India:

The Gazette of India, Extraordinary vide notification G.S.R.
156(E) dated 04.03.2020 approved the amalgamation of
Allahabad Bank (Transferor Bank) into Indian Bank
(Transferee Bank). As per this, the amalgamated Bank came
into being from 1* April 2020.

Rationale for amalgamation

The growth in the Indian economy with doubling in size in the
last six years to $ 2.8 trillion in FY2019 led to a massive
expansion in the banking space in terms of business as well as
the number of banks. To be more efficient in the changing
environment, banks in the public sector space need to be
bigger to meet the credit needs of a growing economy, absorb
shocks and have the capacity to raise resources from the
market without depending on the government.

Further, going ahead, to meet the financing needs of the
Government's envisioned $ 5 trillion economy, a strong and
resilient banking system is imperative. Public Sector Banks
which command more than 70% of the market share should be
strengthened to meet the credit demands of the growing
economy.

Indian Bank has been performing well with a sound capital
base and recording profit continuously. Allahabad Bank was
put under Prompt Corrective Action in January 2018 restricting
its lending capabilities. The Bank came out of PCAin February
2019.
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The rationale for amalgamation is based on five broad
themes:

a. Larger Balance sheet size & optimized capital
utilisation.

b. Wider Geographic reach leading to deeper penetration.
c. Accesstolargertalentpool.

Sharing and scale of product capabilities and platforms
with greater cross sell across segments.

e. Increase in operational & process efficiencies through
scale benefits and elimination of duplication.

The amalgamation would enable creation of a bank with
significant scale and capability to compete effectively. Indian
Bank with its pan India presence has higher concentration in
Southern part of India with 60.8% of the total branch network,
while Allahabad Bank has 70.3% of its Branch network in
Central and Eastern region. With the amalgamation, the
combined entity has 6101 branches with scope for improving
in the western region of Gujarat & Maharashtra.

Further, the combined entity is supported by the micro level
touch points viz., 9128 Business correspondents. This will
help the Bank to make further inroads contributing to the
financial inclusion in the Rural/Semiurban areas.

Brief History of Allahabad Bank & Indian Bank:

The amalgamation of Allahabad Bank into Indian Bank is
integration of 2 banks with rich & historic lineage and culture.
While Allahabad Bank is the oldest public sector bank — (155
years) set up as a joint stock company by a group of
Europeans in 1865 at Allahabad, Indian Bank was born out of
Swadeshi movementin 1907 (113 years).

Indian Bank:

e Headquartered in Chennai, Bank came out with its Initial
Public Offerin 2007.

e Profit making bank since 2002.

e Having branches in 3 Overseas centres of Singapore,
Colombo & Jaffna.

e Sound capital base with higher CRAR of 14.12% as on
31.03.2020.

Allahabad Bank

e In 1923, the Head Office of the Bank shifted to Kolkata
on Business considerations.

e Came out with Initial Public Offer (IPO), of 10 crores
share of face value of %10 each reducing
Government shareholding to 71.16% in October 2002.

e In April 2005, follow on Public Offer (FPO) of 10 crores
equity shares of face value of Rs.10 each with a
premium of I72 was made, reducing Government
shareholding t0 55.23%.
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e Bank initiated the process of transformation with the
project “Navodaya”.

Amalgamation Process

Taking cue from the seamless integration that can be seen in
the confluence of the holy rivers with different characteristics,
the amalgamation process was aptly named as "Project
Sangam".

"Project Sangam is about a new bright
future for all of us, with new colleagues
within the Bank to move with, and new
customers to serve” — Ms Padmaja
Chunduru, MD&CEO, Indian Bank.

“Project Sangam is the coming
together of two banks with rich
legacies, unique strengths and with
deep contribution to our nation's
growth”- Mr K Ramachandran,
Executive Director, Allahabad Bank.

Projectinitiatives

e More than 20 Integration committees were formed and
critical steps have been taken for seamless integration on
“Day 1”- 01.04.2020.

e Integration Management consultants, IT Consultants and
technical advisors are engaged for this project.

Communication with Customers/ Employees

e MD & CEO, Indian Bank visited Allahabad Bank Head
Office

e Executives and Officers of two Banks visited each other's
Corporate/Head Office to have better understanding
towards harmonisation/adopting best practices.

e MD & CEO also met Chief Secretary and other top
Government officials of Uttar Pradesh.

i e MD & CEO along with ED,
& Allahabad Bank met the
Hon'ble Chief Minister of Uttar
Pradesh and apprised
contribution made by two Banks
in UP and also the
developments made in amalgamation process.

e MD & CEO along with ED,
Allahabad Bank visited the
historic branch of Allahabad Bank
—Allahabad Branch
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Town Hall Meetings

Town hall meetings conducted in Chennai, Vijayawada,
Kolkata, Hyderabad, Allahabad & Lucknow.

Ms. Padmaja Chunduru, MD & CEO stressed the need of
enthusiastic participation of the employees for the positive
outlook of the amalgamated entity. It was also assured that
customers will continue to be the focal point for both the
entities and solicited their continued patronage

Glimpses from Town Hall Meetings

Team Building

e Common Workshop designed to develop team spirit
among Executives, Officers & staff of both Banks.

e Three Workshops conducted in Kolkata, Lucknow and
Chennaifor Zonal Managers of both the Banks

e Faculty members and Deputy Zonal Heads from both the
banks have been trained on the harmonized products,
processes, policies, IT, etc. and they are named as
Change Agents at the apex/Zonal level.
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e They, in turn, trained the designated Officers (Integration
Champions) atbranches.

Change Agents / Integration Champions

e Training programme for Change Agents — 'Train the
Trainer' was conducted through VC on 16th and 17th
March 2020.

e These Change Agents and Operational Experts form part
of the Zonal Control rooms in all the Zones of the
amalgamated entity and also at Corporate Office. They
are guiding the branches and frontline staff for smooth and
uninterrupted flow of service to customers.

e In addition to Change Agents, a team of IT Officers is in
place to supplement as Integration Champions for IT
integration and they are supporting field functionaries.

Portal foremployees "IB-AB Parivaar”

e |B-AB Parivaar - A staff Portal was created for employees
of both the Banks to air their concerns/ doubts.

e Queries wereresponded at the earliest possible time

e Best suggestions were rewarded with merit certificate —
IB-AB Sangam Puraskar

Portal for customers of IB-AB

e The online 'Customer Portal' with FAQs was launched on
both the banks' websites.

e Timelyresponses are being given by departments.
Culture Survey

e Culture Survey was conducted for the employees of both
the Banks

e Morethan 15000 employees participated.

e The survey was done to analyse the cultural traits of both
the Banks and define the future cultural strength of the
amalgamated entity.

e The positive aspects of the findings are properly directed
towards achieving the larger objectives by creating a
unified team-based culture.

Change management survey

e Feedback survey was conducted to understand the gaps
in sharing the information with field level functionaries,
knowledge about the new products and services,
awareness about the change in policies and circulars,
FAQs, handling of clients and transaction of both the
banks etc. The survey was prepared by M/s Deloitte in
consultation with IMO and it was conducted for Branch
Managers and Zonal Managers of both the banks.
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e The response of the survey has been captured and M/s
Deloitte is analyzing the responses to identify the Gaps if
any.

Ind Guru

In view of Covid-19 lockdown and for improving the
knowledge/skill level, Learning Management System (LMS),
'Ind Guru', an e-learning platform for all the employees of the
Bank was launched on 24.04.2020 and has gone live
successfully on 22.05.2020. The tech-driven platform which
is aimed at capacity building of HR in the Bank, offers —access
to on-demand, anytime, anywhere learning (through we portal
as well as mobile app), self-placed learning, content across
divisions to ensure cross-functional learning and skill
development.

New Organizational Structure

e Organizational restructuring has been carried out for
increasing the efficiency and better management of the
verticals and manpower:

e Risk and control functions strengthened with addition of
new departments headed by General Managers for
KYC/AML, Credit Review Corporate Strategy and
Business Process Reengineering & investor relations.

® 14 Field General Managers and 78 Zones to drive the
business of branches having pan India presence.

e Large Corporate Branches (LCBs) and Mid Corporate
Branches (MCBs) to cater to the needs of the Corporate
and Mid Corporate borrowers.

e Existing concept of processing centers viz., Customer
Acquisition Processing Centres (CAPC), RMPCs and
Kisan Pragati Kendras (KPKs) in e-ABs will be adopted in
the amalgamated entity.

e A broad roadmap drawn up for rationalization of
Administrative Offices like FGMOs, ZOs, Inspection
Centres, Service Branches, SAM branches and
Corporate Branches.

29. DIRECT MARKETING:
Brand Management on Social Media

e Indian Bank's Official Facebook, Twitter, YouTube,
Instagram and LinkedIn handles were managed and
product promotion and information dissemination was
doneonit.

e Complaints / queries in respect of Facebook, Twitter,
Instagram, Linkedln/complaints/queries were managed
timely.
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e Specific content was developed and promoted on our
social media channels related to field activities,
commemorative days, occasions andbank's
achievements.

e Interactive Gifs and video Posts were created for
Instagram , Facebook story post and Festival wishes.

e Bank's Official Facebook Page, namely '@MylndianBank'
made over 1545 posts and added over 549122 likes
during FY 20.

e Bank's Official Twitter Channel '@MylIndianBank’ made
over 632 tweets during FY 20.

e Bank's Official YouTube Channel 'Indian Bank'added 17
videos this year. It has overall 7932 subscribers and
20.14 lakhs of views.

e Bank's Official Instagram Channel '@MylndianBank'
made 1625 posts and nearly 33665 users

e Bank's Official LinkedIn channel 'IndianBank' made 338
posts and 7501 followers.

Engagement Contests on Facebook, Instagram & Twitter
pages

The objective of these contests is to promote and build
awareness about Indian Bank and engage more people on
our social media pages. Facebook, Twitter and Instagram
pages were used extensively. 9 campaigns/ contests were
conducted during World Book Day, Mother's Day, Diwali,
Christmas, and as the lanch of ind advantegs. Over 18 lakh
impressions were clocked during these promotions.

Indian Bank's Official News letter-“Ind Navya”

“IND NAVYA” is the monthly e-newsletter that keeps our
existing and prospective customers up to date with bank's
customer-centric initiatives like launch of new products and
services, features, promotional offers, campaigns,
achievements, network expansion, events, government
directives, etc. It is available on website and is sent via emails
to customers as well. 12 editions were releases during this
year morethan1.8 Cr emails were sent.

Website Management

Over 60 images were uploaded on our website, with
necessary changes in template to make it more accessible
and comprehensive .

Introduction of IVR facility on Call Centre:

IVR facility on our Toll-free no: 1800 425 00000 was introduced
with Balance Enquiry, Last 5 Transactions and Cheque Stop
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Bank's Loyalty Programme:

e Ind Advantage — Bank's first Loyalty Programme was
officially launched on 13.09.19. Under this new
Programme, our customers can now earn reward points
for transactions on 3 channels namely Debit Card, Net
Banking and Mobile Banking. The points thus earned can
be redeemed for vouchers or kind on a reward website
(www.indadvantage.com) or mobile app or in real-time
against bills at select merchant establishments. During
FY20, over 100 Cr points were awarded for more than
12 Cr transactions. 31% growth in spends was registered
during the last quarter.

Improving Image, Publicity and Visibility

e Created and Uploaded soft copies of Danglers, Banners,
Posters, etc. for field-level functionaries located at
Branches, Zonal Offices and other offices

e Advertisements(Ads)onRadioand TV

e Out-of-home Ads.: sho casing our products using tri vision
honardings, digital signage panals and asd at bus shrlters

e PrintAds:

Details of Marketing Campaigns:

e Lead Generation Campaign for IB Digi on Cricbuzz

e Cash Rewards Campaign on IB Debit Card

e Cashback Campaign on IB Debit Card on BookMyShow

o |ead Generation for Home Loan and Vehicle Loan on
DailyhuntApp .

30. CORPORATE COMMUNICATION INITIATIVES
External Communication

e During 2019 -20, Bank focused on various activities to
reach out to customers with customer centric products,
educating various schemes of Government,
achievements and welfare for the general public.

e Bank's 113th Foundation day at IMAG, Chennai. duly
participated by staff menbers and coustmers

e Bank has organised several press conferences/meets,
special interviews on various occasions includinglaunch
of new technology products, Melas, Financial results and
important events like Vigilance Awareness Week, Swachh
Bharat Drive etc.More than 80 Press releases of the
Bank's various events were covered by the Media / Press
pan India.

e Bank had been widely covered by ET Now, BTVi, CNBC
TV 18 group, Thanthi TV, Sun TV, Puthiyathalaimurai TV,
News 7, News 18, The Hindu, The Times of India,
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Business Line, The Economic Times, Business Standard,
The Financial Express, Hindustan Times, The New Indian
Express, Daily Thanthi, Dainik Bhaskar, Rajasthan
Patrika, Dina Mani, etc during various occasions such as
Press Meet for declaration of the Financial Results,
Launch of technology products, Loan Melas, Swachh
Bharat Pakhwada, Pan-IndiaBlood/Organ Donation
Camps, 113th Foundation Day Celebrations etc.

e Outdoor campaigns were accelerated through
advertisements at Chennai / Madurai / Pune / Tirupati
railway stations Mobile charging units at 26 railway
stations at Chennai & suburbs, busbay pillars at CMBT
Bus terminus and Bus shelters at Chennai.

e Outdoor advertisement campaign done at major 10 Delhi
Metro Stations. Similarly, passenger trolley branding /
Hoardings were put up in Chennai airport/ railway stations
at Chennai and Madurai.

e Advertisements were released in various dailies during
the Independence day, Republic day, Diwali and other
important occasions.

® Anew mnemonic was designed to mark Bank's 113th year
of service to the nation.

Internal Communication

Information on various events of the Bank like birthday
celebrations, CSR programmes, Parliamentary Committee
visits, Women's Day, etc were disseminated to employees
through Helpdesk. Banners were also displayed to make
employees aware about various National and International
Days like World Environment Day, International Day of Yoga,
Blood Donor Day, May Day, Mother's Day etc.

31. CORPORATE SOCIAL RESPONSIBILITY:

e Corporate Social Responsibility (CSR) initiatives of the
Bank extended beyond banking and lead it to honor
ethical values and respect people, communities and the
natural environment.

e Asastrong Corporate, Bank is taking up various initiatives
for the benefit of the society with the commitment to serve
the people of India. Proud of its humanitarian services,
Bank has achieved many accolades in recent past to
touch many lives and bring in positive change.

e Bank as aresponsible Corporate Citizen worked to reach
out to the needy and marginalized population through
various contributions:

e Women Empowerment: Donation of sanitary napkin
vending machine and incinerator to Quaid-E-Millath
Women's College, Egmore, Chennai.

e Inclusive Growth: Sponsorship towards
infrastructure development at Thaai Madi Trust, an
Old Age Home at Salem (X14.5 lakhs)
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e Green |Initiative: Sponsorship towards water
conservation works under Government of India — Jal
Shakti Abhiyan programme by DRDA, Villupuram
District.(R7 lakhs)

e Financial Literacy & Enhancing vocational skills:
Contribution towards construction of INDSETI
building at Vellore. (10 lakhs)

CSRHighlights:

SwachhataHi Seva

The Bank has launched Signature Campaign against use of
Single-Use Plastic as part of Swachhata Hi Seva.
Ms. Padmaja Chunduru, MD & CEO inaugurated the
Signature Campaign at Corporate Office.

STIC
NO TORELﬁpMGN
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“No to Single Use Plastic” campaign at various
colleges by the Bank
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Celebration of International Day of Yoga on 21st June 2019
Bank has conducted a Walkathon for creating awareness at Govt Arts College for Men, Nandanam.
against Single Use Plastic among public at Mylapore, Chennai
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Yoga Day Celebrations (Pan-India)

L
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Do'nated Blood donation Cots to
Stanley Government Medical College and
Royapettah Government Hospital Blood Banks

ol . N2

- : on the occasion of World Blood Donor Day. 115 employees

Tiruvarur participated and donated blood voluntarily to
Stanley Government Medical College and

Royapettah Government Hospital Blood Banks.
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IniE PLANTATION DRIVE
TMCA, Sunars
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As a part of creating a clean and green environment, tree
plantation drive was conducted at YMCA College of
Physical Education, Nandanam, Chennai.

VIT University, Chennai

Anand Institute of Higher Technology, Chennai

150th birth anniversary celebrations of Mahatma Gandhi,
Indian Bank donated the outdoor play equipments to
Thakkar Bapa Nursery and Primary School, Chennai.
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As part of Covid-19 awareness measures, Do's and Don'ts
banners were placed in Kannagi Nagar and Arundathi Nagar.
Masks and Sanitisers were distributed to the residents.

. KARG
VIIAY DIWAS

20T ANNIVERSARY

i, b ! .
Donated Chairs to Nimmadhi War Widows
Old Age Home, Chennai on Kargil Vijay Diwas

e ¢ T 2 dw v

Donation to Udhavum Ullangal, a Public Charitable Trust,
Nandanam, Chennai for celebrating

Anandha Deepavali for the benefit of underprivileged children
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Contribution to Vellore district Collectorate's CSR fund
for infrastructure development of Colleges /
schools and betterment of non-profit organizations

Supported Govt Law college, Salem for
procuring furniture for the benefit of teachers and students.

Financial assistance extended as beneficiary contribution to
Tiruvannamalai Municipal Administration for construction of 125 toilets under
Individual Household Latrine Scheme at Tiruvannamalai.
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Supported District Minerals and Mines Foundation (DMF)
Trust, Cuddalore to erect 12 hoardings on ill-effects of

Mr. Tanmoy Dey Sarkar, Zonal Manager, Guwahati is handing over
the amount contributed by Indian Bank Team Guwahati for flood
relief to Hon'ble Chief Minister of Assam Shri Sarbananda Sonowal

Contribution to CM's COVID-19 Relief Fund

Ms Padmaja Chunduru, MD & CEO, Indian Bank handed
over a cheque to Chief Secretary, Govt of Tamil Nadu

.
Amaravati Zone has distributed books to poor

children of Govt. Girls High School at Chowthra, Guntur Handed over a cheque to Hon'ble CM of Uttar Pradesh,
) by FGM e-AB, and Zonal Manager, Indian Bank, Lucknow

T~ O T R B

at Laxmi Nagar high schoo

Sapling plantation drive held

by Shri Sashi Bhusan Dash, Deputy Zonal Manager, A cheque handed over to Hon'ble CM of Jharkhand,
Branch Manager and staff of Jharpada Branch by Field General Manager (eAB) and Zonal

233 Managers of Indian Bank and eAB, Ranchi.
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Handed over a cheque to Chief Secretary, Odisha Cheque handed over to Hon'ble CM of
by Zonal Managers of Indian Bank and eAB, Bhubaneswar Madhya Pradesh by Zonal Manager, Bhopal

&

F FUND OF ANDHRA PRAD

cM RELIE
Thirty Lakhs anly

£owVID - 19

Demand Draft handed over to Chief Secretary, Government of INDIAN SANISEAMY.

Karnataka by Zonal Managers of Indian Bank and e-ALB, Bengaluru.

Zonal Manager, Amaravati has handed over a
Demand Draft to the Hon'ble CM of Andhra Pradesh

35. SPORTS

Zonal Managers of Indian Bank and eALB, Patna handing
over a cheque to Deputy CM, Bihar

| ——

Indian bank sports committee successfully conducted summer
coaching camp for young children from 10th to 24th May 2019 in
Cricket and Volleyball. Nearly 250 boys and girls were benefitted.

Zonal Manager, Indian Bank, Chandigarh handing
over cheque to Hon'ble CM of Haryana
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Our Bank has selected 40 students (boys and girls)
from two schools in Chennai and coaching them in their
school grounds by our Indian bank players

Indian Bank Basketball team is one of the most
Glamorous Teams from Chennai. Has several Trophy
Triumphs to its credit. Indian Bank Basketball team
emerged victorious in the Tamilnadu Senior State
Basketball Championship for Men and qualified for the
Federation Cup Basketball tournament.

Two of our Basketball players have found place in the Senior
Indian Team which won Gold Medal in 13th South Asian
Federation Games held at Kathmandu, Nepal.

Our Bank Basketball players Shri Muin Bek, Shri R.Hariram,
Shri Baladhaneswar, Shri Genib Benny and Shri A.Surya
represented the Tamilnadu Senior State Basketball team and
won silver medal in the 70th Senior National Basketball
Our Bank conducted a State Level Chess tournament Championship held at Ludhiana, Punjab from 21st to 28th
for Visually Challenged for Indian Bank Trophy at Image December 2019.
on 21st and 22nd December 2019. e—

Indian Bank Cricket team won the SICGIL Trophy
beating DSS Club in the finals. (After 30 years). (On the
way to finals Indian Bank beat AG's Office in Quarter

Indian Bank Volleyball team a most popular team in our
country has won many State level and All India level
tournaments.

Finals and ICF in Semi Finals). Indian Bank Cricket team
promoted to Second Division Tamilnadu Cricket League
Championship conducted by TNCA.

Two of our Volleyball players have found place in the Senior
Indian Team which won Gold Medal in 13th South Asian
Federation Games held at Kathmandu, Nepal.

Indian Bank Volleyball Players Shri L.M.Manoj, K.Surya
Prakash, Mohan Kumar and Midhun Kumar represented
Tamilnadu Senior State and secured Silver Medal in the 32nd
Federation Cup Volleyball Championship conducted by
Volleyball Federation of India held at Amritsar, Punjab from
27th September to 3rd October 2019.
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Implementation of Official Language

Bank is actively implementing the Official Language
Policy of the Government of India based on the Official
Language Act, 1963 and Official Language Rules, 1976.
Based on the Annual Program released every year by the
Official Language Department, Ministry of Home Affairs,
Government of India, activities related to the Official
Language implementation of the Bank is prepared and it
is sent to Zonal Offices for necessary action. A Master
Circularis also issued every year in this regard.

Understanding the need and effectiveness of the Swachh
Bharat Abhiyan, with the aim of spreading awareness on
cleanliness, a pictorial desk calendar for the year 2020,
incorporating the views of Mahatma Gandhi on
cleanliness, has been prepared in Hindi.

The Quarterly Hindi Magazine “Ind — Chhavi” is being
published by Corporate Office. Quarterly / Half yearly
Hindi Magazines are published by the Zonal Offices also
with special emphasis on the Banking Topics along with
other essential subjects.

As part of 'Hindi Month Celebrations — 2019', 10 Hindi
competitions were organized for staff members in our
Corporate Office from 19.08.2019 t013.09.2019 and 3
Hindi competitions were conducted for children of staff
members on 01.09.2019. Hindi Day, Hindi week etc were
also organized at Zonal Offices.

An exclusive Hindi web-page in our Bank's Web-site was
inaugurated on 23.09.2019 by our MD & CEO during
the vale dictory function of Hindi Month 2019. Top
executives of our bank also graced the Occasion.

MD & CEO, Ms. Padmaja Chunduru unveiling the Hindi

webpage

The “Banker - Grahak Samvad” book was released on
23.09.2019 during the valedictory function of Hindi Month
2019.

Bank's website is fully bilingual. Bank's Mobile App
— “Ind-Pay” is available in six languages (Hindi, English,
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Tamil, Marathi, Malayalam and Gujarati). All the required
forms and formats are available in bilingual / trilingual
form. Banners, posters and pamphlets etc. are made
bilingual/ trilingual.

An all-India Inter-Bank Hindi Essay Writing Competition
on the "Importance of Amalgamation of Banks in Indian
Economy” was organized by our Bank during November-
December2019.

The Bank organized an All-India Hindi Seminar on the
"Importance of Amalgamation of Banks in Indian
Economy” on 27" December, 2019 at Kolkata. A
compilation of the best 24 entries received was published
in a book form and released during the course of the
seminar.
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Ms Anuradha Mitra, Secretary, Department of Official

Language, Government of India addressing the
gathering

Hindi words are being displayed on the helpdesk, which
tolearn Hindi.

During the year 2019, 33 staff members have passed the
Prabodh, Praveen and Pragya examinations conducted
by Hindi Teaching Scheme, Government of India.

Special emphasis on training staff members through
Hindi workshops.Hindi workshops are being organized
regularly at IMAGE, Staff Training Centers and various
Zonal Offices with special attention to practical training.A
total of 48 Hindi workshops were organized during the
year in which a total of 535 staff members including 315
officers and 220 clerks were trained.

A workshop was organized for Executives at IMAGE on
07.11.2019 on the topics “Small notings in Hindi” and
“Conversational Hindi”, in which a total of 19 Executives
from Corporate Office, Zonal Offices and Branches
participated.




& {dian bBa
Indian Bank

arfdas|Annual

JATYET ST §% ® YOUR OWN BANK

Official Language inspections of branches are being
done regularly and staff members are also given desk
training to ensure the implementation of Official
Language.

The Official Language Implementation Committee
meetings are organized regularly in Corporate Office and
Zonal offices of the bank.

Selective offices of the Bank have been entrusted with
the responsibility of management the Town Official
Language Implementation Committees by the
Government of India, which are being handled with full
commitment:

The Town Official Language Implementation Committee
(TOLIC) Chennai (Bank & Fis.) was awarded the third
prizeunder Regional Official Language Award by the
Regional Implementation Office (South-West)for the
excellentimplementation of Official Language.

In addition Zonal Offices of Madurai, Pondicherry,
Hubli, Mumbai, Kolkata, and Chennai North have been

towards implementation of Official
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awarded by TOLICs for outstanding contribution
Language at their

respective Offices.

A 'Official Language awareness programme' and 'Hindi
Sangeet Sandhya' were organized under the aegis of
TOLIC (Banks/Fls), jointly with Indian Bank on the
occasion of World Hindi Day on 10.01.2020 at Corporate
Office, Chennai.

Under the aegis of TOLIC, Chennai (Banks &Fis),
Reserve Bank of India, Chennai organized a Seminar on
the topic — “Various aspects of Banking” on 29.05.2019,
which was presided over by our Managing Director and
Chief Executive Officer, Ms. Padmaja Chunduru.

The “Chennai Bharathi’magazine published by Chennai
TOLIC (Banks/Fls) was released.

Meetings of TOLIC (Banks/Fls),Chennai are being held
regularly.
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Business Responsibility Report — 2019-20

Section A: General Information about the Company

1. Corporate Identity Number: NotApplicable
(CIN) of the Company
2. Name of the Company Indian Bank
3. Registered Address 66, Rajaji Salai, Chennai 600 001
4. Website www.indianbank.in
5. Email indmail@indianbank.co.in
6. Financial Year Reported 2019-20
7. Sectors that the Company is engaged in Banking & Financial Services

(industrial activity code-wise)

8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products and Remittances etc.
provides (as in Balance Sheet)

9. Total number of locations where:
business activity takes is undertaken by the Company
No of Locations

I.  National 2887 as on 31.03.2020
Il. International 3 (Singapore, Colombo, Jaffna)

10.Markets served by the The Bank has branches in 29 states and 6 UTs and
Company-Local/State/National/International International presence in Singapore and Sri Lanka

Section B: Financial Details of the Company

1) Paid up Capital (INR) 608.80 crore
2) Total Turn Over (INR)/Revenue 34,66,116.00 Crores (Total Business)
3) Total profit After Tax(INR) 753.00 Crores

4) Total Spending on Corporate Social CSR spending is not mandatory for PSBs. However, Bank has spent
Responsibility (CSR) as percentage % 1,62,89,000/-
of Profit after Tax (%)

5) List of the activities in which SI. No.| CSR activity Amount )
expenditure on 4 above has been 1. Inclusive Growth 1,05,08,000/-
incurred 2. | Green Initiatives and Environment

Sustainability 47,25,000/-

3. Gender Equality and Women
Empowerment 43,000/-

4. Enhancing vocational skills and
Financial Skills 10,13,000/-

Total 1,62,89,000/-
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C: OtherDetails

1. Does the Company have any Subsidiary Company/ Yes
Companies a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Dothe subsidiaries implement: M/s IndBank Merchant Banking Services Limited does not
participate in the BR initiatives of the Bank and is
BRinitiatives of the parent company independently taking BRinitiatives.

If YES, then indicate the number of
such subsidiaries.

3. Do any other entity/ entities (e.g., suppliers, distributors No
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30% - 60%, more than 60%)

Section D: BR Information
1. Details of Director/ Directors responsible to BR

. Details of the Director/ Directors responsible forimplementation of the BR policy/policies

DIN Number 07561455
Name Shri. V.V.Shenoy
Designation Executive Director

II. Details of the BR head — as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri Sudhakara Rao K S
3 Designation General Manager
4 Telephone No. 044 - 28134566
5 e-mail-id Sudhakar.rao@indianbank.co.in
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2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply in Y /N)

Questions

S| No.
Business Ethics
Product
Responsibility
Well being of
Employees
Stakeholder
Engagement
Human Rights
Environment
Public Policy
Inclusive growth
Customer
relations

<
<
<
<
<
<
<

1 Do you have a policy/policies for Y Y

2 Has the policy being formulated in Y Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?

3 Does the policy confirm to any |y Y Y Y Y Y Y Y Y
national / international standards? If
yes, specify? *(50 words)

4 Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? If yes, has it been signed by
MD / Owner / CEO / appropriate
Board Director

5 Does the company have a specified | y Y Y Y Y Y Y Y Y
committee of the Board / Director /
Official to oversee the
implementation of the policy?

6 Indicate the link for the policy to be Y Y Y Y Y Y Y Y Y
viewed online?

7 Has the policy been formally | vy Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders?

8 Does the company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy /
policies?

9 Does the company have grievance | y Y Y Y Y Y Y Y Y
redressal mechanism related
address stakeholders’ grievances
related to the policy/ policies?

10 | Has the company carried out N N N N N N N N N
independent audit/ evaluation of the
working of this policy by internal or
external agencies?
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

SI No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood

the Principles \

2 The company is not at a stage where
it finds itself in a position to formulate
and implement the policies on
specified principles

3 The company does not have
financial or manpower resources NA
available for the task

4 It is planned to be done within next
6 months
5 It is planned to be done within next
1year
6 Any other reason (Please specify) \

3. Governance related to BR

= Indicate the frequency with which the Board of| = As the Business Responsibility encompasses a whole spectrum
Directors, Committee of the Board or CEO to assess of Banking, Department relevant Policies are framed/ renewed
the BR performance of the company individually and approval of Board obtained.

= Does the company publish a BR or a Sustainability . ) .
Report? Whatis the hyperlink for viewing this report?| *  Would be made available in due course on website.
How frequently itis published?

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | @ In February 2006, Reserve Bank of India set up the Banking

corruption cover only the company? Does it extend Codes and Standards Board of India (BCSBI) as an independent
to the group/ Joint Venture/ Suppliers/ Contractors/ autonomous watchdog to ensure that customers get fair
NGOs/ Others? treatmentin their dealings with Banks.

e The BCSBI has published the "Code of Banks' Commitments to
Customers-January 2018" and "Code of Commitment to Micro
and Small Enterprises — August 2015" which set out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

e Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealing
with its customers.

e Code of commitment to customers has been placed to the
Customer Service Committee of the Board for adoption.

o Complete copy ofthe Code is available at www.indianbank.in
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e "Citizens' Charter of Indian Bank" provides key information on
various facilities/services provided to customers in the branches
ofthe Bank

o The Code together with the Citizens' Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank's dealings with customers.

2. How many stakeholder complaints have been | @ CO: Customer Service Cell deals with Customer grievance

received in the past financial year and what redressal.

ercentage was satisfactorily resolved by the
fnanagengent;\l ! y v y e Bank has introduced Standardised Public Grievance Redressal
' System (SPGRS). All the complaints received through all modes
If so, provide details thereof, in about 50 words or so. and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
SPGRS.

® As per the Policy on Customer Grievances Redressal and
compensation to customers for deficiency in services, Bank has
adopted a maximum timeframe of 21 days for redressing
customer grievances.

e However mostof the grievances are redressed within an average
time of 5-7 days.

No. of complaints pending at the beginning of the year 5493
No. of complaints received during the year 429068
No. of complaints redressed during the year 418385
No. of complaints pending during the year 16176
% age of complaints resolved 96.27%

Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1. List up to 3 of your products or services whose | Indian Bank offers the following financial services which has
design has incorporated social or environmental | incorporated social concerns and opportunities

concerns, risks and/ or opportunities. > SelfHelp Groups (SHGs)
» Financial Literacy Centres (FLCs)
> Indian Bank Self Employment Training Institutes (INDSETIs)

During 2019-20, Our credit division has sanctioned Rs. 39.8 crore
towards Renewable energy projects including Wind / Solar / Biomass
which can strengthen the Green Energy.

i.  Provision of energy efficient LED fixtures.
ii. Provision of Roof top solar panels in Bank's own buildings.

iii. Sewage Treatment Plant at Corporate Office.
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For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

i)  Reduction during usage by consumers (energy,
water) has been achieved since previous year?

i.  With the introduction of LED fixtures, the power consumption
from lighting was brought down to almost 40% wherever
installed.

ii.  With the implementation of Roof top solar panels at Corporate
Office, Head Office and 7 branches in Chennai, there was a
saving of about Rs.41.00 lakh from the electricity bill with total
production of 5.25 lakh units till the year ending 31.03.2020.

iii. Through STP, the sewage water was circulated and about
17,000 liters of water per day is recycled, thereby a saving of
Rs.5.60 lakh p a towards water charges.

Does the company have proceedings in place for
sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was
sourced sustainability?

Also provide details thereof in about 50 words or so

NA

NA

All are financial products aiming to teach the entire operational area.

Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

Yes

= Preferably, the materials are sourced from nearby vendors to
reduce the transportation cost and time lag.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as
<5%, 5%-10%). Also, provide details thereof, in
about 50 words or so.

Yes, at Corporate Office, Royapettah
<5%

® Sewage Treatment Plant is provided at Corporate Office,
Royapettah with an output of 17,000 liters / day.

Principle 3 : Business should promote the well-being of all employees.

1.

Please indicate the Total number of 18796(18691%)

employees

2. Please indicate the Total number of
employees hired on temporary/ 20 (on contract basis)
contractual/ casual basis
3. Please indicate the number of
permanent women employees 6509 (6442%)
4. Please indicate the permanent number
of employees with permanent 372
disabilities
5. Do you have an employee association
thatis recognized by the management Yes
6. What is the percentage of your

employees is members of this

Officers:87.38 %
recognized employees association Award Staff: 74.08 %
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7. Please indicate the Number of Complaints | Child | Forced | Involuntary Sexual
complaints relating to child labor, labour | labour labour harassment
forced labor, involuntary labor, sexual
harassmept in the last financial year Number received 0 0 0 1
and pending, as on the end of the
financial year
Number Pending 0 0 0 0

8. What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the lastyear?

Officers 85%
Clerks 7%
Substaff  30%

*-Domestic excluding part time sweepers

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal | Yes

and external stakeholders? Yes/ No e Shareholders are classified into different categories viz. Government,

Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks, Individuals etc

2. Out of the above, has the company | Yes
identified the disadvantaged, vulnerable | o
& marginalized stakeholders

Indian Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers Tenant and Leased
Farmers, landless Labourers and Rural Women. They are provided with
special credit facilities like Kissan Credit Card, Agri. Jewel Loan, Self Help
Groups, Joint Liability Group, Mudra loans etc.

Are there any special initiative taken by
the company to engage with the
disadvantaged, vulnerable and
marginalized stakeholders. If so, provide

e Indian Bank has taken steps to provide banking facilities to the financially

excluded people under PMJDY

Indian Bank has provided financial counseling to 5.12 lakh individuals up to
March 2020 through 19 FLCs since inception.

details thereof, in about 50 words or so. e Indian Bank has established 12 RSETIs in the name of Indian Bank Self

Employment Training Institutes (INDSETIs) and imparted self employment
trainings to 67626 individuals through 2442 batches up to March 2020,
cumulatively since inception.

Principle 5 : Businesses should respect and promote human rights

1. Does the policy of the company on human | Yes
rights cover only the company or extend to | e Bank does not have a separate Human Rights Policy. However, these

the Group/Joint Ventures/ suppliers/ aspects are covered under Human Resources Policies and Practices of
Contractors/NGOs/Others? the Bank.

2. How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by
the management?

No. of complaints pending at the beginning of the year —NIL
No. of complaints received during the year—27

No. of complaints redressed during the year— 27

No. of complaints pending atend of the year —NIL

Percentage of complaints resolved — 100%
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover | vgg
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.
2. Does the Company have strategies/ | e -Gardens/green spots are maintained at prime locations.
initiatives to address global environmental
issues such as climate change, global | e Bank has planted tree saplings pan India to address the issue of greenery
warming, etc? Y/N. if yes, please give & global warming.
hyperlink for webpage etc
3. Does the company identify and assess | Yes
potential environmental risks? Y/N
4. Does the company have any project related | Given the nature of business, Bank does not have a Clean Development
to Clean Development Mechanism? If so, | Mechanism.
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
compliance s filed?
5. Has the company undertaken any other | YES
initiative on — clean technology, energy | PREMISES:
efficiency, renewable energy, etc. Y/N. Ifyes, | @ As the part of the green initiatives, all payments to vendors, suppliers etc
please give hyperlink for web page etc are made through electronic channels, viz., direct credit/ NEFT / RTGS
(only under exceptional circumstances, payment by way of cheque is
made)

e Introduction of Solar Power and LED lights at Bank owned premises

e Bankowns 149 properties in India and 2 properties in Singapore.

e Bank has put in place uniform policies for Premises Expenditure ,
Purchases Contracts, Printing and Stationery, Air-Conditioning, Auto
mobiles, Telephone / Cell Phone and has adopted the same at all
branches/Zones

GREEN INITIATIVES:

A. SolarPowerand LED lighting

e Harnessing of Solar power to Corporate Office, this is already under
Green Building (Gold Rating Status). By adopting alternatives sources of
energy, as a public Sector Bank the Bank has joined hands with other
entity to form Green India.

e Expanding the Solar Power Plant installation network in Bank's own
building, wherever technically feasible, to reduce the annual overall
expenditure on Energy consumption by about 4 to 5 percent.

e Adopting new technological products in the illumination systems by using
LED lamps in the interior lighting systems

e New branches illuminated with LED lighting only.

e Lighting in existing branches being replaced in a phased manner.
Presently 1050 branches / Offices are provided with LED lighting.

B. OTHER GREEN INITIATIVES

e Conduct of Energy Audits periodically for branches and offices.

e Provision of timers for auto cut off of Air Conditioners installed at
branches and Offices, installations of harmonic filters and usage of Star
rated electrical appliances have considerably reduced the consumption
of electricitypliances have considerably reduced the consumption of
electricity.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being | NA
reported?

7. Number of show cause/legal notices
received from CPCB/SPCB which are
pending(i.e. not resolved to satisfaction) as | NIL
on end of Financial Year

Rdi¢ | Report




Qe
Indian Bank

arfdas |Annual

JATYST ST §% ® YOUR OWN BANK

2019-20

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your company a member of any trade
and chamber or association? If Yes,
Name only those major ones that your
business deals with:

YES
IBA,NIBM, IIBF, IBPS

Have you advocated /lobbied through
above associations for the
advancement or improvement of public
good? Yes/No; if yes specify the broad
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

The Bank from time to time has advocated the policies to policymakers and
policy-making associations, for sustainable development of the banking industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1.

Does the company have specified
programmes/initiatives/projects in
pursuit of the policy related to
Principle8? If yes details thereof

Indian Bank has taken up capacity building initiatives through Financial Literacy
Centres at Chittoor, Machilipatnam, (Andhra Pradesh), Cuddalore, Dharmapuiri,
Kancheepuram, Krishnagiri, Namakkal, Salem, Thiruvannamalai, Tiruvallur,
Vellore and Villupuram (Tamil Nadu), Kollam, Chadayamangalam and Parassala
(Kerala), Puducherry (UT of Puducherry). Urban Financial Literacy Centres have
been established in Chennai, Delhi and Mumbai for the benefit of migratory workers
and slum dwellers as part of Bank's initiatives in financial inclusion. A total of 5.12
lakh individuals were provided financial counseling through these 19 FLCs.

Indian Bank has established RSETIs in the name of Indian Bank Self Employment
Training Institutes (INDSETIs) in twelve centres viz. Chittoor, Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Puducherry, Salem,
Tiruvannamalai, Tiruvallur, Vellore and Villupuram. So far a total of 67626
candidates were given self employment training in 2442 Batches through these
INDSETIs since inception. During 2019-20, 324 training programmes have been
conducted and training imparted to 8714 candidates.

Indian Bank is implementing Financial Inclusion Plan with a vision to provide
basic banking facilities to the unbanked segments of the society across the country.
Indian Bank has so far extended banking facilities to 2975 SSAs PAN India through
various delivery channels. Basic Savings Bank Deposit Accounts/PMJDY accounts
have been opened for 40.13 lakh customers in the villages covered under financial
inclusion and Overdraft facilities to the extent of Rs.17.95 crore have also been
extended to the account holders.

Are the programmes/projects
undertaken through in-house
team/own foundation/external
NGO/government structures/any other
organization?

Bank has set up a Trust by name "Indian Bank Trust for Rural Development"
(IBTRD) for imparting training to the poor and downtrodden people and conducts
various training programmes.

Have you done any impact assessment
of yourinitiative?

Impact and effectiveness of INDSETIs is monitored based on the annual grading
exercise undertaken by the monitoring cell for RSETIs for getting proper feedback
and initiate steps for further strengthening of INDSETIs.

During the year 2018-19, out of 12, eleven institutes have obtained AA grades, and
one BB grade. The grading for 2019-20 is yet to be done

What is your company's direct
contribution to community
development projects- Amount in INR
and the details of the projects
undertaken

During the year 2018-19, the Trust (IBTRD) has spent about an amount of
% 4.51 crore towards Community Development activities through INDSETIs and
FLCs by way of capacity building initiatives.

Have you taken steps to ensure that
this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

Systematic follow-up and counseling services are being undertaken by our
INDSET s to facilitate the trained candidates to adopt self employment activities.
Specific efforts are also made for credit linkage of the trainees with neighbouring
bank branches to enable the candidates to stand on their own legs.
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SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd and Ind Bank Housing Ltd.

REGIONAL RURAL BANKS

The Bank has three sponsored Regional Rural Banks viz,
Saptagiri Grameena Bank headquartered at Chittoor
(Andhra Pradesh), Tamil Nadu Grama Bank;
headquartered at Salem (Tamil Nadu) and Puduvai
Bharathiar Grama Bank headquartered at Puducherry
(UT of Puducherry )

The bank network of the three RRBs increased by 344
Branches during the year from 554 as of March 2019 to
898 Branches as of March 2020. As per the road map for
amalgamation announced by GOI on 07.06.2018, Indian
Bank was given the Sponsor Bank responsibility for the
amalgamated entity in the State of Tamil Nadu.
Accordingly Pandian Grama Bank (sponsored by 10B)
and Pallavan Grama Bank (sponsored by Indian Bank)
were amalgamated (339 Branches of Erstwhile Pandian
Grama Bank and 291 Erstwhile Pallavan Grama Bank
Branches) into a single entity (Gol Gazette notification
dated 28.01.2019) viz., Tamil Nadu Grama Bank, with
Indian Bank as Sponsor Bank, w.e.f.01.04.2019.

Rdi¢ | Report
- 2019-20

The total business of the three RRBs was 3894 3.27 crores
as of March 2020 as compared to Rs.23161.35 Crs as of
March 2019

Saptagiri Grameena Bank has 223 Branches with Total
Business of Rs.12682.22 Crores.(Deposits
Rs.6523.46 crore and Advances Rs.6158.76 crore )

Tamil Nadu Grama Bank has 632 Branches with Total
Business of Rs.24774.08Crores. (Deposits
Rs.12463.38 crore and Advances Rs.12310.70 crore)

Puduvai Bharathiar Grama Bank has 43 Branches with
Total Business of Rs.1486.97 Crores. (Deposits
Rs.804.13 crore and Advances Rs.682.84 crore)

TNGB is having CRAR of 14.36,SGB is having CRAR of
14.07 and PBGB is having CRAR 0f 12.10

Allthe three RRBs are profit making RRBs.

RRBs are actively participating in PMJDY, PMJJBY,
PMSBY and APY programmes of Govt of India. The three
RRBs are covering 1210 SSA villages under PMJDY and
have opened 14.33 lakh accounts under the scheme. The
RRBs have also covered 1.50 lakh beneficiaries under
PMSBY, 0.77 lakh beneficiaries under PMJJBY and
40594 under APY Scheme

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1.

What percentage of customer 3.73%
complaints/consumer cases are

pending as on the end of financial year

Does the company display product NA
information on the product label, over
and above what is mandated as per
local laws? Yes/No./N.A/ Remarks
(additional information)

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behaviour during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year

Did your company carry out any Yes
consumer survey/consumer

satisfaction trends?
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REPORT ON CORPORATE GOVERNANCE 2019-20

1. Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the In the pursuit of excellence, the Bank endeavors highest

entities are controlled and guided to enhance their wealth standard of Corporate Governance and committed to its
generating capacity in an ethical manner. It acts as a catalyst responsibilities which is based on total commitment to ethical

practices in the conduct of business while striving hard to
between Management, Board, shareholders and other enhance all stakeholders' value by mutual dialogue, respect,

stakeholders to achieve the set goals of the organization while clear goals and decisive leadership. The Bank considers itself
abiding the law of the land in conducting its day to day business as a trustee of all the stakeholders and acknowledges its
in a most efficient, transparent and ethical way with an ultimate responsibility towards them by creating and safeguarding their
objective of maximizing shareholders' wealth on a sustainable wealth, attained through sound corporate strategies, proactive

basis besides monitoring the performance. It is the evolution of business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank's corporate governance

a system by WhiCh_ the values,' principles, policies. and principles are firmly rooted for generating profitable growth with
procedures are ingrained and manifested in the system in the high level degree of disclosure policies adhering to the
most effective way. governance standards.

2. Composition of Board of Directors
The Board of Directors comprises of three Whole Time Directors and six Non Executive / Independent Directors.

Particulars of Board of Directors as on 31st March 2020 are as under:

_ _ _ Nature of I?etails of_ Director_s_hip Date of
No. | Name of Director Designation Directorship in other Ilsted_entltles Appointment
other than Indian Bank
1. | Ms Padmaja Chunduru MD & CEO Executive 19.09.2018
2. | Shri M K Bhattacharya Executive Director Executive 16.02.2017
3. | Shri V V Shenoy Executive Director Executive Nominee Director in
1.Indbank Merchant
Banking Services Ltd
and
2. Ind Bank Housing Ltd| 20.09.2018
4. | Shri Sanjeev Kaushik Govt. Nominee Director Non-Executive 24.01.2020
5. | Shri S K Panigrahy RBI Nominee Director Non-Executive 26.04.2019
6. | Shri Salil Kumar Jha Part-Time Non-Official Director| Non-Executive 27.12.2017
7. | Shri Padmanaban Vittal Dass | Part-Time Non-Official Director| Non-Executive 21.10.2019
8. | Shri Vinod Kumar Nagar Shareholder Director Non-Executive Non-Executive
Independent Director in
Rico Auto Industries Ltd| 01.07.2017
and Member in
Audit Committee
9. | Dr. Bharath Krishna Sankar Shareholder Director Non-Executive 21.12.2017

Allthe Directors have been appointed/nominated by the Govt. of India (GOI) except Shareholder Directors.

Shri J KDash was RBI Nominee Director of the Bank upto 25.04.2019. Shri S K Panigrahy was nominated as RBI Nominee Director
in place of Shri J K Dash vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification F
No.6/3/2011-BO.| dated 26.04.2019.

Shri Vijay Kumar Goel, Part time Non Official Director under Chartered Accountant Category was Director of the Bank till 25.07.2019.

Shri Amit Agrawal was Government Nominee Director of the Bank upto 24.01.2020. Shri Sanjeev Kaushik was nominated as Gol
Nominee Director in place of Shri Amit Agrawal vide Government of India, Ministry of Finance, Department of Financial Services,
New Delhi Notification F No.6/3/2012-BO.1 (Vol Il) dated 24.01.2020.
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The 3 year term of Shri Padmanaban Vittal Dass, Part-Time Non-Official Director of the Bank ended on 24.04.2019. He was
re-nominated as Part time Non-Official Director of the Bank for a period of one year or until the amalgamation of the Bank i.e.
31.03.2020, or until further orders, whichever is earliest, vide Gol notification F.No.6/1/2018-BO.I (Vol lll) dated 21.10.2019. His
termended on 31.03.2020.

The term of Shri M K Bhattacharya, Executive Director was extended for a period beyond 17.02.2020 till the date of his
superannuation, i.e. 30.11.2020, or until further orders, whichever is earlier vide Gol notification F.N0.4/5/2016-BO.| dated
18.02.2020.

List of Core Skills / Experience / Competencies identified by the Board:

The directors of the Bank have the following core skills / experience/ competencies for the Bank to function effectively;

Accountancy & Audit Banking Finance

Risk Management Human Resources Treasury & International Operations

Economics

Credit Management Information Technology

Confirmation with respect to independent directors:

The Directors nominated by the Government of India and the Shareholder Directors have confirmed that they meet the criteria of
independence laid down under the Listing Regulations and they are independent of management.

The Board also confirms that the independent directors of the Bank fulfills the conditions specified in the Listing Regulations and are
independent of the management.

A certificate has been received from Mr V Suresh, (FCS No0.2969 & CP No0.6032) Practising Company Secretary that none of the
Directors on Board of the Bank have been debarred or disqualified from being appointed or continuing as directors of Bank by the

Securities and Exchange Board of India, Ministry of Corporate Affairs or any such Statutory Authority.

Resignation of independent directors:

During the year 2019-20, no independent director has resigned before the expiry of his tenure.

Ms Padmaja Chunduru, aged 58 years assumed charge as
Managing Director & CEO of Indian Bank on 21st September
2018. Prior to this, she was Deputy Managing Director
(DMD)(Global Markets), State Bank of India, Corporate Center,
Mumbai. A Post Graduate in Commerce from Andhra
University and CAIIB, Ms Padmaja Chunduru joined SBI in
1984 as a Probationary Officer. In a career spanning more
than 3 decades, with postings in India and USA, she gained rich
experience in Corporate Lending, Credit management, Retail
operations, Digital Banking, Treasury and International
operations. As DMD, Ms Padmaja Chunduru headed the
Global Markets and Digital Banking verticals in SBI.  Prior to
assuming the role of DMD, she was the Country Head of the
Bank in USA between September 2014 and August 2017.
During this tenure, she handled the responsibilities of
designing and overseeing strategic planning, business activity,
risk management and compliance in the US Offices of SBI in
New York, Chicago and Los Angeles. She was instrumentalin
driving local US business through both syndicated and bilateral
loans to US Corporates. She maintained good relationship with
FRB, FDIC and State Regulators. Mrs Padmaja Chunduru
was also Vice-Chair of Board of Directors and Chair of EC of
SBI (California), a US-based subsidiary bank of SBI.  She
headed the combined US Ops Risk Committee constituted
under Dodd Frank Act. She was on the Banking committee of
USIBC and a member of the Board of Trustees of the
International Bankers Association New York, Asia Society
New York and the Pacific Rim Bankers Group, San Francisco.
Earlier, Ms Padmaja Chunduru was General Manager of

Profile of Directors:

Corporate Accounts Group in SBI between October 2012 and
August 2014, when she established the CAG-BKC office of
SBI.  She played a key role in establishing and managing
relationships with large India conglomerates. She was
responsible for the underwriting of new loans, maintenance of
asset quality and compliance with regulatory guidelines. Prior
to this, she was DGM, Mid-Corporate Group from October
2008 till September 2012 and headed the Diamond branch and
later, the Commercial branch in Mumbai. In her first overseas
stint, Ms Padmaja Chunduru joined SBI Los Angeles Agency, in
USA, in September 2001 as Vice President (Credit &
Operations) and completed the assignment in February 2006
as its CEO. During this tenure, she led the business growth,
management and operations of the federally regulated Agency
in California. She holds 5000 equity share of the bank.

Shri M K Bhattacharya aged 59 years, was appointed as the
Executive Director of Indian Bank on February 16, 2017 for a
period of 3 years. Histerm as Executive Director of Indian bank
has been extended by Govt of India upto 30.11.2020. He holds
M.Com and CAIIB. He is an Associate Member of Institute of
Cost & Works Accountant (AICWA).

He joined State Bank Group as Probationary Officer in 1985
and was posted to State Bank of Mysore and had a stint there at
various levels up to Assistant General Manager. He was
promoted to DGM Cadre in 2010 and moved to State Bank of
Hyderabad. On promotion to GM Cadre in 2013, he moved to
State Bank of Travancore (SBT) and held various assignments
and got promoted to Chief General Manager in 2016. During
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his stay at State Bank group, he headed the branches at
various scales and is having wide experience as Branch Head
(22 years), Regional Head (1 year) and Module Head (3 years)
spanning across India. While serving in SBT, he had also
played role as Chief Risk Officer of the Bank and engaged in
other assignments viz., General Manager Business Strategy,
Retail Banking, NRI Banking, Controlling foreign offices of the
Bank . He holds 3000 equity share of the bank.

Shri V'V Shenoy aged 58 years assumed charge as Executive
Director of the Bank on 01.12.2018. He is a Commerce
Graduate from Mumbai University. He joined as Probationary
Officer in Union Bank of India on 17th January, 1985. He is an
Associate Member of Indian Institute of Bankers and
successfully underwent one year Management Education
Programme conducted internally by the Union Bank of India
and is a career banker for over 35 years. He had worked in
Branches in Rural, Semi Urban, Urban and Metro centres as
well as Administrative Offices in different geographies as
Branch, Saral, Regional and Vertical Head. He worked in
different verticals like Credit, Vigilance, Transaction Banking,
Credit Policy and MSME, Large Corporate as well as
Chairman's Secretariat. He was a Core member in
Verticalisation and Centralisation of Credit functions. He was
also a Nominee Director on the Board of Central Registry of
Securitisation Asset Reconstruction and Security Interest of
India. He holds 5000 equity share of the bank.

Shri Sanjeev Kaushik, aged 51 years was nominated as Govt
of India Nominee Director of the Bank from 24.01.2020. He
completed MBA from London Business School and a
Mechanical Engineer from BITS Pilani. He is currently posted
as Additional Secretary, Dept. of Financial Services, Ministry of
Finance, New Delhi. Prior to this, he was Principal Secretary,
Finance of Kerala State, where he was also concurrently
serving as full-time Chairman & MD of Kerala Financial
Corporation & Dy. CEO of Kerala Infrastructure Investment
Fund In the year 2018, he was appointed Whole Time Member
of SEBI on the strength of more than 27 years of experience in
the financial sector — both in Indian Public Financial Institutions
as well as in Global Capital Markets. He recently led Kerala to
become the first State to issue a Masala Bond listed on LSE
and SGX. From 2015-18, he was CMD of the India
Infrastructure Finance Company, New Delhi and was also CEO
of Industrial Finance Co. of India, having joined these
institutions after a stint at the Ministry of Finance as Director for
Capital Markets in the Department of Economic Affairs from
2011-15 He has had arich stint of 12 years in global investment
banking as Managing Director of Equities at HSBC and as MD
of Lehman Brothers in Mumbai. Prior to that, he worked in
Capital Markets at Bank of America Securities in London after
completing his MBA in 1999. He has been Chairman of the
Stockholding Corporation of India, Chairman of the
Infrastructure Company of India UK Ltd in London, Governor
on the Board of MDI, Gurgaon and Chairman of Infrastructure
Asset Mgt Co. Ltd. amongst various Board positions held by
him In the State of Kerala, Shri Sanjeev Kaushik has earlier
served in various capacities such as Secretary for Ports and
CEO of the Vizhinjam Intl' Port, where he was responsible for
setting up an international seaport. He was District Collector of
Palakkad and also Founding Director, who established the
national business school, IIM Kozhikode. He does not hold any
share of the bank.
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Shri S. K. Panigrahy, aged 56 years was nominated as RBI
Nominee Director of the Bank from 26.04.2019. He joined RBI
in January 1989 and has served for more than 30 years in
different capacities in Kolkata, Kanpur and Mumbai (Central
Office). He has also served on a foreign deputation in Central
Bank of Oman, (in Muscat, Sultanate of Oman) in a senior
position during 2006 to 2010, handling banking policy and
supervision. He holds a Master's Degree in Physics and a PG
Diploma in Management (Finance). He is also a Certified
Associate of the Indian Institute of Banking & Finance (CAIIB).
In his RBI career, Shri S. K. Panigrahy has long experience in
bank and NBFC supervision areas with interests in data
analytics and risk management with major part of posting in
Central Office of Department of Banking Supervision.
Currently, Shri S. K. Panigrahy is posted at RBI, Ahmedabad as
Regional Director for the State of Gujarat and UTs of Daman &
Diu and Dadra & Nagar Haveli. He does not hold any share of
the bank.

Shri Salil Kumar Jha, aged 66 years, was nominated as
Part-time Non-official Director on the bank of the Bank by
Government of India with effect from December 27, 2017. He
is a Mechanical Engineer (Topper & gold Medalist) from NIT
Jamshedpur and completed his MBA from FMS, Delhi. He is
the former Managing Director of Hindustan Aeronautics Ltd., a
Navratna PSU & biggest Defence Company of India. He was
also a part time Chairman / Director of Five Joint Ventures of
HAL. Priorto joining HAL, he also worked with Engineers India
Ltd., & NTPC. He was instrumental in setting up a state of art
Strategic Electronic Factory at Kasargod, Kerala. He formed
strategic ties with global defence players to bring in latest
cutting edge technologies to India. R&D centres under him
developed a number of new systems and filed record number
of patents. New Markets were also explored during his tenure.
His policies like migrating from in-house manufacturing to
outsourcing and moving from Transfer of Technology to risk
sharing partnerships increased the general productivity and
profitability of the organization. Divisions under him received
the Raksha Mantri Award for best performing division among
all PSUs & Ordinance Factories under Ministry of Defence
twice. He does not hold any share of the bank.

Shri Padmanaban Vittal Dass, aged 70 years, was
renominated as a Part-time Non-official Director on the Board
of the Bank by Government of India for a period of one year or
until the amalgamation of the Bank i.e. 31.03.2020 or until
further orders, whichever is earliest, vide Gol Notification dated
21.10.2019. He was Part-time Non-official Director of the Bank
from 25.04.2016 to 24.04.2019. Born at Kumbakonam, Tamil
Nadu, on 2nd May 1950, he had his initial education at
Kumbakonam and Thiruvidaimarudur and pursued UG and
Post Graduation in Economics at St Joseph's College, Trichy
(Madras University). He did LL.B from Gujarat University later
on, while in Indian Revenue Service (IRS). He joined IRS
(Customs and Central Excise) in 1974 as Assistant Collector.
He was in the services of Government of India between July 22,
1974 and May 31, 2010. At the time of retirement in 2010, he
was a Member (Personnel and Vigilance), Central Board of
Excise and Customs /Special Secretary, Ministry of Finance,
Govt of India. While in service, he had worked in different parts
of the country in Customs, Central Excise, Service Tax, in
various wings like, Anti Smuggling Intelligence, Investigation
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Administration and Vigilance in the field offices as well as in the
Head Quarters offices. He received The President of India
Award for Specially Distinguished Record of Service, on the
Republic Day of 1991. He has visited various Customs
formations abroad for familiarisation on Anti Smuggling Risk
management, etc. From 2011 to 2016, he was an interview
panel member with the UPSC for the Civil Services and also
with the Staff Selection Commission. He is also an Advocate of
the Bar Council of Tamil Nadu and Puducherry. Currently he is
functioning as Independent External Monitor for Chennai
Petroleum Corporation and Unique Identification Authority of
India (UIDAI).He does not hold any share of the bank.

Shri Vinod Kumar Nagar, aged 68 years, was re-elected as a
Shareholder Director of Indian Bank for a period of 3 years from
July 01, 2017. He is a retired Executive Director of Syndicate
Bank. He is a B. TEXT, Post Graduate Diploma holder in
Marketing and Sales Management and also MBA. He was a
career banker with more than 25 years banking experience.
Prior to joining Syndicate Bank, he worked in Punjab National
Bank as Chief General Manager, New Delhi. He had worked
continuously in No.1 position as Regional Manager, RRB
Chairman and as Zonal Manager for several years. He was the
member of all important committees of the Punjab National
Bank such as Credit Committee, Investment Committee,
Human Resources Management Committee and Steering
Committee for CBS implementation and Apex level
compromise committee. Consolidation of RRBs in various
states took place under his supervision. He was also a member
of various important committees such as Sub-Committee on
Financial Inclusion in IBA, Thorat Committee on RRB's
functioning, RBI empowered Committee on SME for Punjab
State, Apex Committee formed by Ministry of Finance to review
the efficacy of revised procedure in Non-Civil
Ministries/Departments, Standing Committee formed by
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Ministry of Finance to review the handling of Government
Transactions by banks accredited to Civil Ministries /
Departments, etc. His tenure has ended on 30.06.2020. He
holds 107 equity shares of the bank.

Dr Bharath Krishna Sankar, aged 55 years, was elected as a
Shareholder Director of Indian Bank for a period of 3 years from
December 21, 2017. He is a Post Graduate in Commerce, a
national gold medalist (topper in both Inter and Final) in
Chartered Accountancy and an Associate of the Institute of
Cost and Management Accountants of India. His doctoral
thesis is on “Determinants of entrepreneurship and its impact
on MSME sector sustainability in Madurai District”. He has rich
experience in Business Management, Finance, HR & Training.
He holds 200 equity shares of the bank.

Shri K. Ramachandran, aged 58 years, had assumed office
as Executive Director of Indian Bank on 1st April, 2020,
subsequent to Amalgamation of Allahabad Bank into Indian
Bank. He has taken charge as Executive Director of Allahabad
Bank with effect from 26th December 2018. He is a Post
Graduate in Science with Post Graduate Diploma in Computer
Application. He joined Corporation Bank as Probationary
Officer in May 1985 and had worked in Branches, Corporate
Office and other Controlling Offices. He was part of the core
team involved in the design, development and implementation
of the total Branch Automation, Internet Banking and Mobile
Banking application of Corporation Bank. As Asst. General
Manager, Priority Sector he had implemented the voice
enabled Point of Transaction, Hand Held Terminals used by
Business Correspondents. Shri Ramachandran held
independent charge of Alternate Channels, Credit Monitoring
verticals and had headed Thane Zone of Corporation Bank. On
elevation to General Manager Cadre, he was heading Chennai
Circle of Corporation Bank from April 2016.He does not hold
any share of the bank.

Details of Attendance of the Directors at the Board Meetings

sl. Meetings held Meetings
No. Name of Director Period during t_he period | Attended
of their tenure

1. | Ms Padmaja Chunduru 01.04.2019 — 31.03.2020 17 16
2. | Shri M K Bhattacharya 01.04.2019 — 31.03.2020 17 16
3. | Shri V V Shenoy 01.04.2019 — 31.03.2020 17 17
4. | Shri Amit Agrawal 01.04.2019 — 24.01.2020 10 3
5. | Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 7 4
6. | Shri J K Dash 01.04.2019 — 25.04.2019 Nil Nil
7. | Shri S K Panigrahy 26.04.2019 — 31.03.2020 17 14
8. | Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 2 2
9. | Shri Padmanaban Vittal Dass | 01.04.2019 — 24.04.2019 Nil Nil
21.10.2019 — 31.03.2020 1 11
10. | Shri Salil Kumar Jha 01.04.2019 — 31.03.2020 17 15
11.| Shri Vinod Kumar Nagar 01.04.2019 — 31.03.2020 17 17
12.| Dr. Bharath Krishna Sankar 01.04.2019 — 31.03.2020 17 16
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There is no inter se relationship between the directors of the Bank.

The details of familiarization programmes imparted to independent directors are disclosed in Banks website at the link-
https://www.indian-bank.com/wp-content/uploads/2018/04/Merged-Familiarisation-programs.pdf.

Board Meetings: During the financial year 2019-20, seventeen (17) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970,
as detailed below;

14/05/2019 28/06/2019 05/08/2019 30/08/2019 30/08/2019* 18/09/2019
23/10/2019 27/11/2019 23/12/2019 24/01/2020 14/02/2020* 14/02/2020
28/02/2020 05/03/2020 12/03/2020 17/03/2020 27/03/2020

* Sequestered Board Meeting on Customer Service.

3. Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank

SI. No. Name of the Committee

Management Committee
Audit Committee of the Board
Risk Management Committee

IT Strategy Committee

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee (Monitoring of Large Value Frauds)

Share Transfer Committee

Stakeholders Relationship Committee
H R Committee
Committee for monitoring of Recovery

Board Level Appellate Committee for Disciplinary Cases

Review Committee for Wilful Defaulters

Review Committee for Non Co-operative Borrowers

Credit Approval Committee

Expenditure Approval Committee

Aol |[R|a|o|e|(N|jo|oa|s |wN|=

Nomination and Remuneration Committee

18. Board Committee for Performance Evaluation

1) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management
Committee may exercise all the powers vested in the Board in respect of:

Sanctioning of credit proposals (funded and non-funded);

Loans compromise/write-off proposals;

Proposals for approval of capital and revenue expenditure;

Proposals relating to acquisition and hiring of premises including deviation from norms for acquisition and hiring of premises;
Filing of suits/appeals, defending them etc.;

Investments in Government and other approved securities, shares and debentures of companies including underwriting;

Donations and

YV V V¥V ¥V VY V V V

Any other matter referred to the Management Committee by the Board
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Details of Attendance of the Directors at the Management Committee Meetings
Meetings held Meetings
Sl. Name of Director Period during the period Attended
No. of their tenure
1. | Ms Padmaja Chunduru - Chairperson 01.04.2019 — 31.03.2020 17 16
2. | Shri M K Bhattacharya 01.04.2019 — 31.03.2020 17 15
3. | Shri V V Shenoy 01.04.2019 — 31.03.2020 17 17
4. | Shri J K Dash 01.04.2019 — 25.04.2019 0 0
5. | Shri S K Panigrahy 26.04.2019 — 31.03.2020 17 15
6. | Shri Padmanaban Vittal Dass 01.04.2019 — 24.04.2019 0 0
01.11.2019 — 31.03.2020 9 9
7. | Shri Vinod Kumar Nagar 01.04.2019 — 07.07.2019 2 2
8. | Shri Salil Kumar Jha 08.07.2019 — 31.03.2020 15 13
2) Audit Committee:

The Audit Committee was constituted on October 13, 1995 and its terms of reference include the following:

> Provide direction as also oversee the total audit function of the Bank which impact the organization, operationalisation and quality
control of internal audit and inspection in the Bank and follow-up on the statutory/external audit of the Bank and inspections of the
Reserve Bank of India.

> Review the internal inspection/audit function in the Bank, with specific focus on the follow-up on inter-branch adjustment
accounts, unreconciled long outstanding entries in Inter-Bank accounts and nostro accounts, arrears in balancing of books at
various branches, frauds and house-keeping.

> Review quarterly reports from the Compliance officers appointed in the Bank

> Follow-up on all the issues raised in the Long form Audit Report and interact with the external auditors before the finalization of the
annual/semi-annual financial accounts and reports.

> Regular review of accounts, accounting policies, disclosures.

> Review of the major accounting entries based on exercise of judgment by management and review of significant adjustments
arising out of audit.

> Qualifications in the draft audit report.

> Establishing and reviewing the scope of the independent audit including the observations of the auditors and review of the
quarterly, half-yearly and annual financial statements before submission to the Board.

> Postaudit discussions with the auditors to ascertain any area of concern.

> Establishing the scope and frequency of internal audit, reviewing the findings of the internal auditors and ensuring the adequacy
of internal control systems.

> Compliance with Accounting Standards and Accounting Policies of the Bank.

> Compliance with stock exchange requirements concerning financial statements, to the extent applicable.

> Oversee related party transactions i.e., transactions of the Bank of material nature, with promoters or management, their
subsidiaries or relatives etc., that may have potential conflict with the interests of the Bank at large and

> Such other matters as may from time to time be required by any statutory, contractual or other regulatory requirements

Details of Attendance of the Directors at the Audit Committee Meetings

SI. Meetings held Meetings

No. Name of Director Period during the period | Attended
of their tenure

1. Dr Bharath Krishna Sankar — Chairman 01.04.2019 — 31.03.2020 13 13

2. Shri V V Shenoy 01.04.2019 — 31.03.2020 13 13

3. Shri M K Bhattacharya (Invitee) 01.04.2019 — 31.03.2020 13 11

4. Shri Amit Agrawal 01.04.2019 — 24.01.2020 9 1

5. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 4

6. Shri J K Dash 01.04.2019 — 25.04.2019 0

7. Shri S K Panigrahy 26.04.2019 — 31.03.2020 13 10

8. Shri Salil Kumar Jha 01.04.2019 — 07.07.2019 2

9. Shri Vinod Kumar Nagar 08.07.2019 — 31.03.2020 11 10
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3) Risk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the
following:

» To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the
Credit Risk.

» To co-ordinate between the Credit Risk Management Committee (CRMC), the asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.

»  Theresponsibility of the Committee include:
e Setting policies and guidelines for market risk measurement, management and reporting

e Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy
Bank's policy

e Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

e Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market
risk manager/s etc.

Details of Attendance of the Directors at the Risk Management Committee Meetings

sl _ _ M.eetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 8 7
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 8 8
3. Shri V V Shenoy 01.04.2019 —31.03.2020 8 7
4, Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 1 1
5. Shri Vinod Kumar Nagar 01.04.2019 — 31.03.2020 8 8
6. Shri Padmanaban Vittal Dass 01.11.2019 — 31.03.2020 6 6

4) IT Strategy Committee:

> IT Strategy Committee has been set up to look into the technological upgradation requirements of the Bank and recommend a

strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee Meetings

si Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Ms Padmaja Chunduru 01.04.2019 — 31.03.2020 6 5
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 6 6
3. Shri V V Shenoy 01.04.2019 — 31.03.2020 6 6
4, Shri Amit Agrawal 01.04.2019 — 24.01.2020 4 0
5. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 2 2
6. Dr. Bharath Krishna Sankar 01.04.2019 — 31.03.2020 6 5
7. Shri Salil Kumar Jha — Chairman 01.04.2019 — 31.03.2020 6 5
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5) Customer Service Committee:
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The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include

the following:

»  Tolookinto the simplification of procedures and practices with a view to safeguarding the interest of common persons
> To review the systems in place for providing service to the customers and
»  Toreview the regulations and procedures prescribed by Reserve Bank of India that have an effect impinge on customer service

of banks.
Details of Attendance of the Directors at the Customer Service Committee Meetings

. Meetings held Meetings

: Name of Director Period during the period Attended
No. .

of their tenure

1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 4 3
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 4 4
3. Shri V'V Shenoy 01.04.2019 — 31.03.2020 4 3
4. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 1 1
5. Shri Vinod Kumar Nagar 01.04.2019 — 31.03.2020 4 4
6. Shri Salil Kumar Jha 01.04.2019 — 31.03.2020 4 4
7. Shri Padmanaban Vittal Dass 01.11.2019 — 31.03.2020 2 2

6) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any

outstanding disciplinary cases and departmental enquiries.

Details of Attendance of the Directors at the Vigilance Committee Meetings

sI Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 4 4
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 4 4
3. Shri V'V Shenoy 01.04.2019 — 31.03.2020 4 4
4. Shri Amit Agrawal 01.04.2019 — 24.01.2020 3 0
5. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 1 0
6. Shri J K Dash 01.04.2019 — 25.04.2019 0 0
7. Shri S K Panigrahy 26.04.2019 — 31.03.2020 4 4

7) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of%1 crore and above.
Details of Attendance of the Directors at the Special Committee Meetings (Monitoring of Large Value Frauds)

. _ . Meetings held Meetings
) Name of Director Period during the period Attended

No. of their tenure

1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 3 3

2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 3 3

3. Shri V V Shenoy 01.04.2019 — 31.03.2020 3 3

4. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 1 1

5. Shri Salil Kumar Jha 01.04.2019 — 31.03.2020 3 2

6. Shri Vinod Kumar Nagar 08.07.2019 — 31.03.2020 2 2

7. Shri Padmanaban Vittal Dass 01.11.2019 — 31.03.2020 1 1
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8) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank
was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

sI Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri V V Shenoy - Chairman 01.04.2019 — 31.03.2020 1 1
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 1 1
3. Shri Vinod Kumar Nagar 01.04.2019 — 31.03.2020 1 1
4. Dr. Bharath Krishna Sankar 01.04.2019 — 31.03.2020 1 1

9) Stakeholders Relationship Committee:

In accordance with SEBI (LODR) Regulation, the Committee was constituted with effect from November 23, 2006 to carry out such
functions that are required for the redressal of Shareholders' and investors' complaints, including but not limited to transfer of
shares, non-receipt of dividends, Annual Report and any other grievance that a shareholder or investor of the Bank may have against

the Bank.
Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings
st Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure

1 Shri Vinod Kumar Nagar - Chairman 01.04.2019 — 31.03.2020 3 3

2 Shri M K Bhattacharya 01.04.2019 — 31.03.2020 3 3

3. Shri V V Shenoy 01.04.2019 — 31.03.2020 3 3

4. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 0 0

5. Shri Padmanaban Vittal Dass 01.11.2019 — 31.03.2020 2 2
10)HR Committee :

HR Committee of the Board was constituted on June 29, 2012 to discuss and decide upon critical issues in HR every quarter.

Details of Attendance of the Directors at the HR Committee Meetings

- _ ) Mfaetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 6 6
2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 6 6
3. Shri V'V Shenoy 01.04.2019 — 31.03.2020 6 6
4. Shri Amit Agrawal 01.04.2019 — 24.01.2020 5 0
5. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 1 0
6. Shri Padmanaban Vittal Dass 01.04.2019 — 24.04.2019 0 0
7. Dr. Bharath Krishna Sankar 01.04.2019 — 31.03.2020 6 6
8. Shri Salil Kumar Jha 01.04.2019 — 31.03.2020 6 4
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The Committee for Monitoring of Recovery was constituted on 18.12.2012 by the Bank for the purpose of monitoring the progress
made by the Bank in NPA recovery and to review the functioning of various Committees such as SAC, Assets Sale Committee and

otherfield level functionaries in the Bank.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

sl. _ . Mfeetings hel.d Meetings
No Name of Director Period during t.he period Attended
of their tenure

1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 4 3

2. Shri M K Bhattacharya 01.04.2019 — 31.03.2020 4 4

3. Shri V'V Shenoy 01.04.2019 — 31.03.2020 4 4

4, Shri Amit Agrawal 01.04.2019 — 24.01.2020 3 0

5. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 1 1

6. Shri Padmanaban Vittal Dass 01.04.2019 — 24.04.2019 0 0
01.11.2019 — 31.03.2020 2 2

7. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 1 1

8. Shri Salil Kumar Jha 01.04.2019 — 31.03.2020 4 4

12) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on 15.12.2014 one level above the authority of
Chairman & Managing Director of the Bank whose decision is appealed against. Members of the Committee are:

1. ShriVinod Kumar Nagar
2. DrBharath Krishna Sankar
3. ShriSalilKumar Jha

There was no meeting of the Committee held during 2019-20.

13) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on 23.01.2015. The committee will review the orders of the Screening

Committee identifying borrowers as wilful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings

. Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 1 1
2. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 0 0
3. Shri Vinod Kumar Nagar 18.09.2019 — 31.03.2020 1 1
4. Shri Salil Kumar Jha 18.09.2019 — 31.03.2020 1 1

14) Review Committee for Non Co-operative Borrowers :

The Review Committee for Non-Cooperative Borrowers was constituted on 23.01.2015 to review / confirm the orders of the
Screening Committee for Non-Cooperative Borrowers classifying the borrower as Non-Cooperative Borrower as per RBI guidelines.

The following are the members of the Committee.
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Details of Attendance of the Directors at the Review Committee for Non co-operative Borrowers

sl Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Ms Padmaja Chunduru — Chairperson 01.04.2019 — 31.03.2020 1 1
2. Shri Vijay Kumar Goel 01.04.2019 — 25.07.2019 0 0
3. Shri Vinod Kumar Nagar 01.04.2019 — 31.03.2020 1 1
4. Shri Salil Kumar Jha 18.09.2019 — 31.03.2020 1 1

15) Credit Approval Committee of the Board :

The Credit Approval Committee was constituted on 04.04.2012 by the Bank as per the Government of India Notification S.0.2736(E)
dated 05.12.2011 to be a sanctioning body below MCB to exercise such powers delegated to it by Board with regard to credit
proposals / compromise proposals / write off proposals within the framework spelt out by Government of India. The Committee
consists of the following Members :

(1) Managing Director & Chief Executive Officer

(2) Executive Directors

(3) The General Manager or Department Head, in charge of Credit*

(4) The General Manager or Department Head in charge of Treasury and Investment

(5) General Manager or Department Head, as the case may be, in charge of Finance / Accounts
(6) CRO and CCO are attendees.

*As different General Managers / Department Heads are dealing with Credit Proposals, the General Manager / Department Head
concerned shall be a member of the Committee for the respective proposal.

The CreditApproval Committee of the Board met 15 times during the year 2019-20.

16) Expenditure Approval Committee :
The Expenditure Approval Committee was formed to get the benefits of Committee approach with the following members.

(1)  Managing Director & Chief Executive Officer.
(2)  Executive Directors
(3)  General Managers in charge of Treasury / Ex

penditure/ HRM/TMD

(4) General Manager/Department Head (proposing the expenditure)

(5)  Chief Compliance Officer

The Expenditure Approval Committee met 13 times during the year 2019-20. The committee was merged with in Credit Approval
Committee vide approval dated 7.4.2020.

17) Nomination and Remuneration Committee

Nomination and Remuneration Committee was constituted in the Bank on 27.11.2019 for determining the 'Fit and Proper' status of
persons to be elected as Shareholder Director on the Board.

The following are the members of the Committee:

a) Shri Salil Kumar Jha — Chairman of the Committe
b) ShriPadmanaban Vittal Dass
c) DrBharath Krishna Sankar

e

There was no meeting of the committee held during the year 2019-20.

18) Board Committee for Performance Evaluation

The committee was constituted on 27.11.2019 for approval of KRAs of GMs and EDs and to set up KRAs of MD&CEO for
recommending to Board.
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Details of Attendance of the Directors at the Board Committee for Performance Evaluation

S| Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Dr Bharath Krishna Sankar — Chairman 27.11.2019 — 31.03.2020 1 1
2 Shri Amit Agrawal 01.04.2019 — 24.01.2020 1 1
3. Shri Sanjeev Kaushik 24.01.2020 — 31.03.2020 0 0
4 Shri Vinod Kumar Nagar 27.11.2019 — 31.03.2020 1 1

4. General Body Meetings

The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue
Eleventh Monday 10.30 a.m. IMAGE, MRC Nagar

June 12, 2017 Raja Annamalaipuram, Chennai - 600 028
Twelfth Thursday 10.30 a.m. IMAGE, MRC Nagar

June 28, 2018 Raja Annamalaipuram, Chennai - 600 028
Thirteenth Thursday 10.30 a.m. IMAGE, MRC Nagar

June 27, 2019 Raja Annamalaipuram Chennai 600 028

While no special resolution was passed at the 12th Annual General Meeting and 13th Annual General Meeting, the following special
resolutions were passed at the 11th Annual General Meeting and the Extraordinary General Meeting of the Bank held during the year
2017-18;

a) Inthe Eleventh Annual General Meeting held on June 12, 2017, a resolution approving issue of further 4.75 crore equity shares of face
value of Rs.10/- each by way of Follow-on Public Offer / Rights Issue / QIP / Preferential Issue and / or Private Placement to be decided
by the Bank was passed as special resolution.

b) During the year 2017-18, an Extra-ordinary General Meeting was held on January 31, 2018 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai- 600028 at 10.30 a.m. wherein a resolution approving raising of equity capital upto Rs.7000 crore (including
premium) in one or more tranches in the current or subsequent financial years based on the requirement through Further Public Offer /
Private Placement/Rights Issue / QIP / Preferential Issue / Institutional Placement Programme to be decided by the Bank was passed as
special resolution.

c) A special resolution approving raising equity capital upto a 7000 crore (including premium) in one or more tranches in the current or
subsequent years based on the requirement through FPO / Private Placement/ QIP/Rights Issue / Preferential Issue / Employees share
Purchase Plan was passed through postal ballot on March 27, 2019.

d) A special resolution approving the preferential allotment of equity shares aggregating to Rs.2534 crore to Government of India, the
Promoter of the Bank was passed through postal ballot on November 13, 2019.

M/s S N Ananthasubramanian& Co, Practising company Secretaries acted as Scrutiniser for the postal ballot process.

5. Disclosures

a) The Bank is complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from time to
time. Other than those in the normal course of banking business, the Bank has not entered into any materially significant transactions
with its Promoters / Directors, Management, their subsidiaries, or relatives etc. that may have potential conflict with the interests of the
Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is ported in Bank's website at the link
- https://www.indian-bank.com/departments/investors-service/.

b) Bank has formulated a 'Policy for determining material subsidiary' and the same is disclosed in Bank's website, viz., https://www.indian-
bank.com/departments/investors-service/. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking
Services Limited and M/s Ind Bank Housing Limited and both are not 'material subsidiary companies'.

c) The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and halting
expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are disclosed
under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen Employee Directors
are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of Bipartite Settlement with
the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors are not being paid any other
remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the guidelines of Government of India at
% 40,000/- and ¥20,000/- per Board Meeting and Committee Meeting and additional fees of ¥10,000/- and ¥5,000/- to chairman of the
respective meeting. The remuneration including travelling and halting expenses to them is being paid as decided by the Central
Government in consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous
Provisons ) Scheme, 1970/1980.

d) There was no commodity price risks and commodity hedging activities during the year 2019-20.

e) During the year 2019-20, Bank raised an amount of ¥295.48 crore under Indian Bank Employee Share Purchase Scheme (ESPS).
Government of India has infused capital of 32,534 crore in the Bank by way of preferential allotment of equity shares in accordance with
SEBI (Issue of Capital and Disclosure Requirements) Regulations, 2018. Bank raised the above capital funds to meet the capital
requirement, to support its growth plans and for general corporate purposes. The funds so raised have been fully utilized for the
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purpose as stated in the Postal Ballot Notices.

f) Duringthe year 2019-20, Board has not declined any recommendation of any committee of the Board which is mandatorily required .

g) The constitution of the Bank's Board, Audit Committee and other committees of the Board and remuneration to the Directors, Board /
Committee procedures / Related Party Transactions etc are governed under the provisions of the Banking Companies (Acquisition and
Transfer of Undertakings)Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and Miscellaneous Provisions)
Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines issued by Reserve Bank of India
and Government of India from time to time and to that extent some of the provisions of the Regulations 15 to 27 of SEBI (LODR)
Regulations, 2015 are not compatible / applicable.

h) As a part of Corporate Governance and towards achieving greater transparency, "Whistle Blower Policy' has been formulated and putin
place by the Bank and in terms of which a mechanism has been established for staff members to report to the management concerns

I) Mandatory and Discretionary requirements:

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock Exchanges. The
extent ofimplementation of discretionary requirements is furnished as under:

Requirement Compliance

A. Board: A non-executive Chairperson may be entitled to
maintain a chairperson's office at the listed entity's expense and | Not applicable
also allowed reimbursement of expenses incurred in
performance of his duties.

B. Shareholder rights: A half-yearly declaration of financial | The half-yearly results had been published in the

performance including summary of the significant events in last | nhewspapers, uploaded in Bank's website and on the websites
six-months, may be sent to each household of shareholders. of the stock exchanges.

C. Modified Opinion(s) in audit report: The listed entity may | The audit report on the financial statements of the Bank for
move towards a regime of financial statements with unmodified | 2019-20 has unmodified opinion.
audit opinion.

D. Separate posts of Chairperson and Chief Executive | Appointment of Chairman is to be made by Government of
Officer: The listed entity may appoint separate persons to the | India

post of chairperson and managing director or chief executive
officer.

E. Reporting of internal auditor: The internal auditor may | The concurrent auditors / inspectors of branches reports are
report directly to the audit committee consolidated and placed before the audit committee by the
Bank periodically.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors' Report, Auditors' Report,
Cash Flow Statements, Consolidated Audited Accounts etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through publication in newspapers, intimation to Stock Exchanges (NSE & BSE), press release, presentation,
email wherever possible, which is also available on the website of the Bank. The Bank issues press release on various operational
matters such as revision in interest rates, launching of new products, opening of new branches etc. which are also available on the
website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2019-20 are as under:

Quarter / Half-year / Year ended Newspaper Date of publication
31.03.2019 Business Standard (English & Hindi)
Financial Express (English), Jansata (Hindi) 15.05.2019
Dinamani (Tamil)
30.06.2019 Business Standard (English & Hindi) 06.08.2019
Dinamani (Tamil)
30.09.2019 Business Standard (English & Hindi)
Financial Express (English), Jansata (Hindi) 24.10.2019
Dinamani (Tamil)
31.12.2019 Financial Express (English) 25.01.2020
Jansata (Hindi) Dinamani (Tamil)

The results are also available on the website of the Bank at the link - https://www.indian-bank.com/departments/financial-results/.
The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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7. General ShareholderInformation

Board Meeting for considering accounts of
Indian bank and declaration of dividend June 23, 2020

Date, Time and venue of AGM August 07, 2020, 11.00 a.m.

Through Video Conference/Other Audio Visual Means
Deemed Venue : Indian Bank corporate Office Chennai - 600001

Financial Year 2019-20

Book closure dates August 04, 2020 to August 07, 2020
Dividend for 2019-20 NIL*

Last date of receipt of proxy forms Not applicable

Date of payment of Dividend Not applicable

* RBI vide circular dated 17/04/2020 has advised that all commercial banks shall not make any further dividend payout until
further instructions.

a. Listing on Stock Exchanges —

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (Address: Exchange Plaza, Bandra Kurla
Complex, C-1, Block “G”, Bandra (East), Mumbai —400 051) and the BSE Limited (Address: P J. Towers, Dalal Street, Fort, Mumbai
—400 001) with effect from March 01, 2007. The Scrip codes of the respective Stock Exchange are as under:

No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2019-20 to the stock exchanges.
b. Compliance Officer(s):

Shri P A Krishnan, General Manager has been designated as Compliance Officer from June 28, 2016 for complying with various
provisions of SEBI and other statutory authorities. Shri Bimal Shah, Company Secretary has been designated as the Compliance
Officer from 01.07.2017 for complying with various provisions of SEBI (LODR) Regulations and Listing Agreement entered into with
the Stock Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Limited, Chennai, as the Share Transfer Agent for recording of
shareholders' requests for transfer / transmission of shares, resolution of investors' grievances amongst other activities connected
with the issue of shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank's
Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2019-20 and pending as on 31.03.2020 are as follows:

Pending as on 01.04.2019 |Received from 01.04.2019 to 31.03.2020 Resolved Pending as on 31.03.2020
0 27 27 0
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d. Shareholding pattern as on 31.03.2020:

List of shareholders holding shares 1% and above as on 31.03.2020:

No.| Names of Shareholders No. of shares held % to total holding
1. Government of India 50,80,80,023 83.46%

2. HDFC Trustee Company Limited 2,15,70,299 3.54%

3. Life Insurance Corporation of India 90,80,184 1.49

Total foreign holding as on 31.3.2020:

No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 24,44,029 0.40%
2. Foreign Portfolio Investors 1,42,73,159 2.34%
3. Non Resident Indians 8,93,361 0.15%
Total 1,76,10,549 2.89%

Distribution of shareholdings as on 31.03.2020:Category wise:

Category wise:

No.| Category No. of Shares held Amount (%) % of Shareholding

1. Government of India 50,80,80,023 508,08,00,230 83.46%
2. Banks & Financial Institutions

(Central / State Institutions) 96,44,583 9,64,45,830 1.59%
3. Mutual Funds & UTI 2,86,26,587 28,62,65,870 4.70%
4. Bodies Corporate 3708667 37086670 0.61%
5. Flls / FPIs / NRIs 1,76,10,549 17,61,05,490 2.89%
6. Resident Holdings, etc. 4,11,30,171 41,13,01,710 6.75%
TOTAL 60,88,00,580 608,80,05,800 100.00%

% Distribution of Shareholding 31.03.20

B Government of India
B Banks and FI

B Mutual Funds & UTI
0.61% B Bodies Corporate

M Flls / FPIs /NRIs

M Resident Holdings etc.
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Value wise:
. . Shareholders Shares
Shareholding of Nominal value Nos. % z %
Upto 5000 96184 85.16 122916170 2.02
5001 — 10000 9059 8.02 73644110 1.21
10001 — 20000 4778 4.23 71313930 1.17
20001 — 30000 1224 1.08 31096340 0.51
30001 — 40000 516 0.46 18590390 0.31
40001 — 50000 400 0.35 19098900 0.31
50001 — 100000 443 0.39 31347630 0.51
100001 & above 348 0.31 5719998330 93.96
TOTAL 112952 100.00 6088005800 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ®) (Nos. in lacs) ®) ®) (Nos. inlacs)| (Nos. in lacs)
April 2019 288.00 243.00 328.45 287.95 243.40 17.22 345.67
May 2019 285.10 224.35 428.43 289.00 224.60 28.24 456.67
June 2019 292.70 249.55 369.94 292.35 249.80 21.79 391.73
July 2019 264.50 179.30 146.79 264.30 170.10 23.20 169.99
August 2019 207.50 155.05 237.41 207.60 160.20 15.13 252.54
September 2019 192.00 124.25 251.32 194.80 124.30 17.54 268.86
October 2019 148.70 108.00 371.98 148.50 105.10 20.40 392.38
November 2019 139.65 112.55 397.95 139.60 112.75 21.99 419.94
December 2019 130.35 100.50 314.62 130.00 100.60 19.00 333.62
January 2020 109.70 97.25 418.95 110.25 86.00 24.47 443.42
February 2020 104.95 71.05 232.22 104.95 71.25 15.44 247.66
March 2020 76.30 41.55 335.32 77.10 41.70 21.26 356.58
Equity Performance in comparison with NSE Nifty 50 during the year 2019-20
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e. Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2020 the details of equity shares held in dematerialised and physical form were as under.

No. Form No. of shares
1. Physical 1058
2. D-Mat - with NSDL 87856867
with CDSL 520942655 608799522
TOTAL 608800580

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments
asonMarch 31, 2020.

f. The Bank has raised Non-convertible bonds from time to time and the details of such bonds outstanding as on March
31,2020 are as under:

Series Date of Size Tenor Coupon | Redemption CRISIL CARE ICRA
allotment | (Rs. in crore) | (in months) (%) Date rating rating rating
Tier Il 28.06.2010 500.00 120 8.53 28.06.2020 AAA AA+
Tierll 16.07.2010 500.00 180 8.67 16.07.2025* AAA
Additional Tier | -
Basel Ill compliant 30.03.2016 500.00 Perpetual# 11.15 - AA+ AA+
Tierll 28.07.2016 600.00 120 8.10 28.07.2026% AAA AAA
Tier I 30.10.2018 290.00 120 8.90 30.10.2028@ AAA AAA
Tierll 06.11.2018 110.00 120 8.85 06.11.2028** AAA AAA
Tier I 22.01.2019 600.00 120 8.53 22.01.2029## AAA AAA
* Call option available on 16.07.2020. # Firstcall option available on 30.03.2021 & there after every coupon date.
$ Call option available on 28.07.2021. @ Call option available on 30.10.2023
** Call option available on 06.11.2023 ## Call option available on 22.01.2024

There was no revision in ratings during the year 2019-20. But the outlook was revised from 'stable’ to 'Rating watch with developing
implications'. The funds raised through Tier Il Bonds were utilized for Banks growth and for its regular Business activities.

Bond Trustee to the Issue:

I.  The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier Il Bonds issued on June 28,
2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees to the
Issue is — M/s IDBI Trusteeship Services Limited, Ground Floor, Asian Building, No.17 R, Kamani Marg, Ballard Estate, Fort,
Mumbai-400 001.

i. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier | Bonds issued on
March 30, 2016, Tier Il bonds issued on July 28, 2016, 30.10.2018, 6.11.2018 and 22.01.2019 to safeguard and to protect the
interests of the investors of the Bonds. Address of the Trustee to the Issue is — M/s Axis Trustee Services Limited, Ground Floor,
Axis House, Bombay Dyeing Mills Compound, Pandurang Budhkar Marg, Worli, Mumbai - 400 025.

The rating for the certificate of deposits — Ind A1+ by India Ratings and Research Pvt Ltd.
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g. SharesinSuspenseAccount

In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the
best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the Suspense Account are as under:

Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 21 3584
No. of shareholders approached for transfer 0 0
No. of shareholders to whom shares were transferred 0 0
Outstanding at the end of the year 21 3584

h. Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings)Act, 1970/1980, which provides as under:

1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividiend of Indian Bank for the year.....”

2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years from
the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established under sub-
section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of a312.01 lakhs pertaining to the year 2011-
12 was transferred to Investor Education and Protection Fund during the year 2019-20.

The details of such Unpaid Dividend accounts of earlier years from 2012-13 to 2016-17 and the due dates for transfer to IEPF are as

under:
Sl. No. Details of Unpaid Dividend Balance as on 31.03.2020 (%) Due Date of Transfer to IEPF
1. Dividend 2012-13 13,84,132 August 2020
2. Interim Dividend 2013-14 9,52,668 February 2021
3. Final Dividend 2013-14 5,44,589 August 2021
4. Dividend 2014-15 9,45,609 August 2022
5. Dividend 2015-16 5,17,428 August 2023
6. Dividend 2016-17 21,56,970 August 2024

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank's Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /
refund amounts.
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i.  Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window

for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details
during the year 2019-20:

Dates of closure of Trading Window Purpose of Closure

From 04.04.2019t0 16.05.2019 Declaration of Financial Results for the quarter and year ended
March 31,2019.

From01.07.2019t0 07.08.2019 Declaration of Financial Results for the quarter ended June 30, 2019.

From 30.09.2019t025.10.2019 Declaration of Financial Results for the quarter / half-year ended

September 30, 2019.

From 31.12.2019t026.01.2020 Declaration of Financial Results for the quarter / nine months ended
December31,2019.

j. Code of Conduct

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has
been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the
Board of Directors on December 23, 2008 and the same has also been put on the Bank's website viz., https://www.indian-
bank.com/wp-content/uploads/2018/03/codeofconduct-2.pdf

Declaration

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.

For Indian Bank

Padmaja Chunduru
Place : Chennai Managing Director & CEO
Date : June 29, 2020
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Form No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year 2019-20

To,

The Members,
INDIAN BANK

We have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by Indian Bank (hereinafter called the
Bank). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion
thereon.

Based on our verification of the Indian Bank books, papers,
minute books, forms and returns filed and other records
maintained by the Bank and also the information provided by
the Bank, its officers, agents and authorized representatives
during the conduct of secretarial audit, the explanations and
clarifications given to us and the representations made by the
Management and considering the relaxations granted by the
Ministry of Corporate Affairs and Securities and Exchange
Board of India warranted due to the spread of the COVID-19
pandemic. We hereby report that in our opinion, the Bank has,
during the audit period covering the financial year ended
31st March 2020, complied with the statutory provisions listed
hereunder and also that the Bank has proper Board-
processes and compliance-mechanism in place to the extent,
in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by Indian Bank
(“the Bank”) for the financial year ended on 31st March 2020
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder; - The IEPF related provisions are applicable.
(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA")
and the rules made thereunder;

(i) The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings; (Not applicable to
the Bank during the audit period)

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 ('SEBI Act'):-

(a) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

© The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)

Regulations, 2009 as amended in 2018;

The Securities and Exchange Board of India
(Employee Stock Option Scheme and Employee
Stock Purchase Scheme) Guidelines, 1999 and The
Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014;

(e) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008;
(Not applicable to the Bank during the audit

period)

The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act and
dealing with client; (Not applicable)

(9

The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2009; (Not
applicable to the Bank during the audit period)

(h) The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 1998; (Not
applicable to the Bank during the audit period)

Other Laws specifically applicable to this Bank is as follows:

(vi) The Banking Companies (Acquisition and Transfer of
Undertakings)Act, 1970

(vii) The Banking RegulationsAct, 1949

We have also examined compliance with the applicable
clauses of the following:

(i) Secretarial Standards issued by The Institute of Com-
pany Secretaries of India. (NOT APPLICABLE)

(i) Securities and Exchange Board of India (Listing Obliga-
tions and Disclosure Requirements) Regulations, 2015.

As per Regulation 15(2) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, for other listed
entities which are not companies, but body corporate are
subject to regulations under other statues, the provisions of
corporate governance as specified in Regulations 17 to 27 and
46(2) (b) to (i) and Paras C, D and E of Schedule V shall
apply to the extent that it does not violate their respective
statues and guidelines or directives issued by the relevant
authorities.
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The Bank is constituted under the Banking Companies Adequate notice is given to all directors to schedule the Board

(Acquisition and Transfer of Undertakings)Act, 1970 and is not Meetings, agenda and detailed notes on agenda were sent in

registered under the Companies Act, 1956/2013. advance and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the

The constitution of the Bank's Board, Audit Committee and meeting and for meaningful participation at the meeting.

other Committees of the Board and remuneration to the

Directors, Board / Committee procedures / Related Party We further report that there are adequate systems and

Transactions etc., are governed under the provisions of the processes in the Bank commensurate with the size and

Banking Companies (Acquisition and Transfer of Undertak- operations of the Bank to monitor and ensure compliance with

ings) Act, 1970, Banking Regulations Act, 1949, Nationalized applicable laws, rules, regulations and guidelines.

Banks (Management and Miscellaneous Provisions) Scheme,

1970, Indian Bank (Shares and Meetings) Regulations, 1999, We further report that during the audit report

as amended and guidelines issued by Reserve Bank of India

and Government of India from time to time and to that extent )
some of the provisions of the Regulations 15 to 27 are not U
compliable/ applicable.

The Bank has issued 11,72,65,954 equity shares of
Rs.10/- each to Government of India on preferential basis
on 03.12.2019.

During the period under review the listed entity has complied

with the provisions of the Act, Rules, Regulations, Guidelines, (ii)
Standards, etc. mentioned above subject to the following
observation:

The Bank implemented an Employee Share Purchase
Scheme and allotted 1,12,42,975 new equity shares
having face value of Rs.10/- each at a discount of 25% on

With respect to the composition of Board, vacancies exist the floor price of Rs.262.82 per share on 22.05.2019.
under Section 9 (3) (e)(f) & (g) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1980.

For V Suresh Associates

Place : Chennai Practicing Company Secretaries

Date : June 18, 2020 V Suresh

Senior Partner
FCS No. 2969
C.P.No. 6032
Peer Review Cert. No. : 667/2020
UDIN: F002969B000428086
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CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

This is to certify that

(@)

(b)

(c)

We have reviewed financial statements and the cash
flow statement of Indian Bank for the year 2019-20
and that to the best of our knowledge and belief:

(i) these statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

(i) these statements together present a true and
fair view of the Bank’s affairs and are in
compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial reporting
and that we have evaluated the effectiveness of the
internal control systems of the Bank pertaining to

(P A Krishnan)
General Manager & CFO

Place
Date

. Chennai
: June 23, 2020

(d)

financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of
which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

(i) significant changes in internal control over
financial reporting during the year.

(ii) significant changes in accounting policies during
the year and that the same have been disclosed
in the notes to the financial statements; and

(iii) instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having
a significant role in the Bank’s internal control
system over financial reporting.

(Padmaja Chunduru)
Managing Director & CEO
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of Corporate
Governance by INDIAN BANK for the year ended on March
31, 2020 as stipulated in Chapter IV of Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 pursuant to the Listing
Agreement of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

For M THOMAS & CO
Chartered Accountants

For P S SUBRAMANIA IYER & CO
Chartered Accountants

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the provisions as specified in Chapter IV of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with Stock Exchanges
to the extent these do not violate the Banking Regulation Act,
1949 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 as amended, in respect of
appointment of Directors.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For K C Mehta and Co
Chartered Accountants

FR No0.004408S FR No0.004104S FR No: 106237W
A ROZARIO S SUNDARA RAMAN CHIRAG BAKSHI
Partner Partner Partner

(M No. 021230)

For SRIRAMAMURTHY & CO
Chartered Accountants
FR No. 003032S

J LALITHA
Partner
(M.No. 0201855)

Place : Chennai
Date : June 23, 2020

(M No. 022137)

(M No. 47164)

For RAVI RAJAN & CO LLP
Chartered Accountants
FR No0.009073N/N500320

JAYANTH A
Partner
(M.No. 231549)
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BALANCE SHEET AS ON MARCH 31, 2020 (% in Thousands)

PARTICULARS Schedule No.| As on 31.03.2020 As on 31.03.2019

CAPITAL & LIABILITIES

Capital 1 608 80 06 480 29 17
Reserves and Surplus 2 21480 46 80 18908 40 00
Deposits 3 260225 89 70 242075 94 68
Borrowings 4 20830 30 96 12137 54 29
Other Liabilities & Provisions 5 6322 69 92 6463 09 23
TOTAL 309468 17 44 280065 27 37
ASSETS

Cash & Balances with RB | 6 5736 12 43 11701 86 43
Balances with Banks and Money at Call and Short Notice 7 8188 55 97 8318 51 54
Investments 8 81241 68 80 64992 17 42
Advances 9 197887 01 15 181261 91 24
Fixed Assets 10 389574 42 3961 40 48
Other Assets 11 12519 04 67 9829 40 26
TOTAL 309468 17 44 280065 27 37
Contingent Liabilities 12 42576 86 28 36194 10 92
Bills for Collection - 5994 96 94 5394 56 36

Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V K RAMACHANDRAN

MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

DIRECTORS

S K PANIGRAHY
RBI NOMINEE DIRECTOR

SANJEEV KAUSHIK
GOVERNMENT NOMINEE DIRECTOR

SALIL KUMAR JHA
EXECUTIVE DIRECTOR

VINOD KUMAR NAGAR
SHAREHOLDER DIRECTOR

Dr. BHARATH KRISHNA SANKAR
SHAREHOLDER DIRECTOR

STATUTORY CENTRAL AUDITORS

For M THOMAS & CO
Chartered Accountants
FR No. 00408S

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No. 004104S

For KC MEHTA AND CO
Chartered Accountants
FR No. 106237W

A ROZARIO S SUNDARA RAMAN CHIRPAGrt BAKSHI
Partner Partner artner
(M. No.21230) (M. No. 022137) (M No. 047164)

For RAVIRAJAN & CO LLP
Chartered Accountants
FR No. 009073N / N500320

For SRIRAMAMURTHY & CO
Chartered Accountants
FR No: 0030328

JAYANTH. A J LALITHA
Partner Partner
(M No. 231549) (M No. 0201855)

Place : Chennai
Date : 23.06.2020
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(X in Thousands)

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2020

PARTICULARS ScheduleNo.| YE 31.03.2020| YE 31.03.2019

l. INCOME

Interest earned 13 21404 96 92 19184 81 28

Other Income 14 3312 46 43 1882 88 96

TOTAL 24717 43 35 21067 70 24
Il. EXPENDITURE

Interest expended 15 13798 55 31 12166 71 97

Operating expenses 16 4420 83 92 4020 36 66

Provisions & Contingencies - 5744 68 30 4558 66 40

TOTAL 23964 07 53 2074575 03
lll. PROFIT/LOSS

Net Profit/Loss(-) for the year 753 35 82 3219521

Profit/Loss(-) Brought forward 99 1545 98 1524

TOTAL 852 51 27 420 10 45
IV. APPROPRIATIONS

Transfer to :

Statutory Reserves 188 34 00 80 50 00

Capital Reserves 152 15 00 4079 00

Special Reserves u/s 36(1)(viii) 12 00 00

Revenue Reserves 10000

Staff Welfare Fund 1500 00 966 00

Investment Fluctuation Reserve 389 99 00 177 00 00

Investment Reserve 7 87 00

Equity Dividend

Dividend Distribution Tax

Bal. carried over to Balance Sheet 99 16 27 99 15 45

TOTAL 852 51 27 420 10 45

Earnings Per Share in Rs. (basic & diluted) 14.33 6.70

Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V K RAMACHANDRAN

MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

SANJEEV KAUSHIK DIRECTORS

GOVERNMENT NOMINEE DIRECTOR

S K PANIGRAHY
RBI NOMINEE DIRECTOR

VINOD KUMAR NAGAR
SHAREHOLDER DIRECTOR

SALIL KUMAR JHA
EXECUTIVE DIRECTOR

Dr. BHARATH KRISHNA SANKAR
SHAREHOLDER DIRECTOR

STATUTORY CENTRAL AUDITORS

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No. 0041048

For M THOMAS & CO
Chartered Accountants
FR No. 00408S

For KC MEHTA AND CO
Chartered Accountants
FR No. 106237W

CHIRAG BAKSHI
Partner
(M No. 047164)

A ROZARIO
Partner
(M. No.21230)

S SUNDARA RAMAN
Partner
(M. No. 022137)

For RAVIRAJAN & CO LLP
Chartered Accountants
FR No. 009073N / N500320

For SRIRAMAMURTHY & CO
Chartered Accountants
FR No: 003032S

JAYANTH. A
Partner
(M No. 231549)

J LALITHA
Partner
Place : Chennai (M No. 0201855)

Date : 23.06.2020
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(X in Thousands)
SCHEDULE 1 - CAPITAL

PARTICULARS As on 31.03.2020 | As on 31.03.2019

I. Authorised Capital
300,00,00,000 Equity Shares of Rs.10/- each 3000 00 00 3000 00 00
Il. Issued, Subscribed and Paid up:
Equity Shares:
a. 50,80,80,023 Equity shares of Rs.10/- each
held by Government of India (P.Y.-39,13,69,637

Equity shares of Rs. 10/- each) 508 08 00 391 36 97
b. 10,07,20,557 Equity shares of Rs.10/- each held by Public

(P.Y. 8,89,22,014 Equity shares of Rs.10/- each) 100 72 06 88 92 20

Total 608 80 06 480 29 17
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SCHEDULE 2 - RESERVES AND SURPLUS (% in Thousands)
PARTICULARS As on 31.03.2020 | As on 31.03.2019
. STATUTORY RESERVES
a. Opening Balance 4505 85 81 4425 35 81
b. Additions during the year 188 34 00 80 50 00
TOTALI 4694 19 81 4505 85 81
. CAPITAL RESERVES
A Revaluation Reserve
a. Opening Balance 3095 03 91 2621 44 09
b. Additions during the year 55514 76
c. Deductions during the year 107 19 49 8154 94
TOTAL (A) 2987 84 42 3095 03 91
B Others
a) Opening Balance 236 40 24 19561 24
b) Additions during the year 152 15 00 4079 00
TOTAL (B) 388 55 24 236 40 24
TOTAL Il (A + B) 3376 39 66 33314415
lll. | SHARE PREMIUM
a) Opening Balance 132567 33 1325 67 33
b) Additions during the year 270097 90 0
TOTAL I 4026 65 23 1325 67 33

IV. | REVENUE AND OTHER RESERVES
A) Revenue Reserve :

Opening Balance 8265 03 80 8182 48 86
Tfrd from Profit & Loss alc 13 00 00
Tfrd from revaluation reserve 107 19 49 8154 94
Deductions during the year 923 94 00 12 00 00
TOTAL (A) 7448 29 29 8265 03 80
B) Special Reserve u/s 36(1)(viii) of IT Act

Opening Balance 7255200 7135200

Additions during the year 12 00 00
TOTAL (B) 72552 00 72552 00
C) Special Reserve u/s 36(1)(viii a) of IT Act

Opening Balance 58 20 00 58 20 00
D) Investment Fluctuation Reserve/lnvestment Reserves

Opening Balance 216 92 22 3992 22

Additions during the year 397 86 01 177 00 00
TOTAL (D) 614 78 23 216 92 22
E) Foreign Currency Translation Reserve

Opening Balance 380 59 24 307 75 87

Additions during the year 56 67 07 72 83 37

Deduction during the year 0 0
TOTAL (E) 437 26 31 380 59 24
TOTALIV(A+B+C+D +E) 9284 05 83 9646 27 26

V. PROFIT & LOSS ACCOUNT

Opening Balance 99 1545 98 1524
Additions during the year 82 100 21
TOTALV 99 16 27 99 1545
TOTAL (I+lI+I+IV+V) 21480 46 80 18908 40 00
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SCHEDULE 3 - DEPOSITS (% in Thousands)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

A. 1. DEMAND DEPOSITS

ii) From Others

165955 82 19

i) From Banks 21110 71 63 76 92
i) From Others 13337 91 83 13191 9558
TOTAL 13549 02 54 13255 72 50
Il. SAVINGS BANK DEPOSITS 76609 10 59 70766 06 31
lll. TERM DEPOSITS

i) From Banks 4111 94 38 3665 43 86

154388 72 01

TOTAL

170067 76 57

158054 15 87

B. TOTAL (I+1I+l11) 26022589 70 242075 94 68
i) Deposits of branches in India 252792 25 88 235236 97 55
i) Deposits of branches outside India 7433 63 82 6838 97 13
TOTAL 26022589 70 242075 94 68

SCHEDULE 4 - BORROWINGS

(X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019

|. BORROWINGS IN INDIA

i) Reserve Bank of India 11529 90 30 6395 3177
ii) Other Banks 10 88 491
i) Other Institutions and Agencies * 6418 86 00 3791 56 42
TOTAL 17948 87 18 10186 93 10
Il. BORROWINGS OUTSIDE INDIA ** 28814378 1950 61 19
TOTAL (I+l1) 20830 30 96 12137 54 29
Secured Borrowings included above 11529 90 00 6395 31 77

*includes Tier Il Capital - Subordinated debt of 32600 00 00 (P.Y.32600 00 00 ) and Tier | Capital - Perpetual Debt Instrument of 3500 00 00

(P.Y. 50000 00)
**Includes pipeline and un-adjusted items in Nostro Mirror Balances

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

(X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
. Bills Payable 494 00 20 598 15 01
1. Inter Office Adjustments(Net) 546 05 08
III. Interest Accrued 84532 77 698 75 96
IV. Others(including Provisions) * 4983 36 95 4620 13 18
TOTAL 6322 69 92 6463 09 23
* includes Contingent Provisions against Standard Assets of ¥ 9610829 (P.Y -3 816 72 59)

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. Cash in hand (including foreign currency notes) 1006 08 85 1030 75 47
1. Balances with Reserve Bank of India in Current Account 4730 03 58 10671 10 96
TOTAL (I+l1) 5736 12 43 11701 86 43
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE (X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. IN INDIA
i) Balances with Banks
a) in Current Account 53506 28027
b) in Other Deposit Accounts 713 36 57 7114575
TOTAL (i) 718 71 63 714 26 02
ii) Money at Call and Short Notice (with Banks) 2100 00 01 2200 00 00
TOTAL (ii) 2100 00 01 2200 00 00
TOTAL (i +ii) 2818 71 64 2914 26 02
Il. OUTSIDE INDIA
i) in Current Accounts 53092 57 203 65 53
ii) in other Deposit Accounts 4830 26 44 5168 47 18
iii) Money at Call and Short Notice 8 65 32 3212 81
TOTAL (i + ii + iii) 5369 84 33 5404 25 52
GRAND TOTAL (I +lI) 8188 55 97 8318 51 54

SCHEDULE 8 - INVESTMENTS

(% in Thousands)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

I. INVESTMENTS IN INDIA

Gross Investments 80353 56 34 64153 14 96
Less : Provision for Depreciation & NPI 1282 86 31 1035 06 38
Net Investments 79070 70 03 63118 08 58
i) Government Securities 67537 87 44 51918 69 34
ii) Other approved Securities 29883 52316
iii) Shares 3518770 505 23 38
iv) Debentures and bonds 6715 54 67 7400 95 19
v) Subsidiaries and/or joint ventures (including Associates) 101 15 25 87 0137
vi) Others 4361 26 14 3200 96 14
TOTAL 79070 70 03 63118 08 58
II. INVESTMENT OUTSIDE INDIA

Gross Investments 2268 26 80 1963 62 97
Less Provision for Depreciation & NPI 97 28 03 89 54 13
Net Investments 217098 77 1874 08 84
i) Government Securities (including local authorities) 2149 36 57 1853 17 45
ii) Other investments

(a) Shares 43 53 5213
(b) Debt Securities 2118 67 20 39 26
TOTAL 2170 98 77 1874 08 84
NET GRAND TOTAL (A+B) 81241 68 80 64992 17 42
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(X in Thousands)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

i) Bills purchased and discounted

ii) Cash Credit, Overdrafts and loans repayable on demand

iii) Term Loans

TOTAL

i) Secured by tangible assets (includes advance against bookdebts)
i) Covered by bank/Government guarantee

i) Unsecured

TOTAL

|. ADVANCES IN INDIA

1453 59 19

99136 74 77

97296 67 19

197887 01 15

161337 53 81

4056 48 84

32492 98 50

197887 01 15

1659 79 76

95636 68 55

83965 42 93

181261 91 24

151802 66 57

4831 37 08

24627 87 59

181261 91 24

i) Priority Sector 90415 78 93 65506 83 93
ii) Public Sector 17991 68 34 21587 22 91
ii) Banks 77290 59 0
iv) Others 80515 67 81 86725 50 68
TOTAL 189696 05 67 173819 57 52
Il. ADVANCES OUTSIDE INDIA

i) Dues from Banks 22545978 17214374
ii) Dues from others

a) Bills Purchased and discounted 970 27 17 12559078
b) Syndicated loans 3355 58 88 3066 33 78
c) Others 1610 49 65 1398 65 42
TOTAL 8190 95 48 7442 3372

GRAND TOTAL (I+l1)

197887 01 15

181261 91 24
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(X in Thousands)

PARTICULARS

As on 31.03.2020

As

on 31.03.2019

PREMISES (Incl. Revalued Premises)

At cost/revaluation as per the last Balance Sheet 3762 94 58 3240 58 48
Additions/Adjustments during the year 36315 526 71 71
Sub Total 3766 57 73 3767 30 19
Deductions during the year 0 6 34
Sub Total 3766 57 73 3767 23 85
Depreciation to date 832 07 90 719 53 04
TOTAL 2934 49 83 3047 70 81
Il. |LEASED ASSETS
At cost/revaluation as per the last Balance Sheet 244 97 37 20999 14
Additions/Adjustments during the year 30 68 96
Sub Total 244 97 37 24068 10
Deductions during the year 0 0
Sub Total 244 97 37 24068 10
Depreciation to date 45205 43121
TOTAL 240 45 32 236 36 89
lll. |BUILDINGS UNDER CONSTRUCTION 78 25 76 44
IV. |OTHER FIXED ASSETS (including Furniture and Fixtures)
At cost as per last Balance Sheet 2056 01 96 1880 96 95
Additions/Adjustments during the year 25542 34 253 93 14
Sub Total 2311 44 30 2134 90 09
Deductions during the year 51 56 44 78 88 13
Sub Total 2259 87 86 2056 01 96
Depreciation to date 1539 86 84 1379 45 62
TOTAL 720 01 02 676 56 34
TOTAL (I+I1+111) 389574 42 3961 40 48
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(X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
I Inter Office Adjustment (net) 2044 28 71 0
II. Interest Accrued 1283 47 23 1171 28 62
lll. Tax paid in advance/tax deducted at source (net) 4356 23 89 4086 06 21
IV. Stationery and Stamps 17 56 30 156175
V. Non-banking assets acquired in satisfaction of claims 2026 11 20 26 11
VI. Others* 4797 22 43 4536 17 57
TOTAL 12519 04 67 9829 40 26
*includes RIDF/SIDBI/RHDF/NHB Deposits held under HTM Category 28472 93 3394129

SCHEDULE 12 - CONTINGENT LIABILITIES

(X in Thousands)

PARTICULARS As on 31.03.2020 | As on 31.03.2019

I.  Claims against the bank not acknowledged as debts* 651 26 63 527 1512
Il.  Liability for partly paid investments 400 32 98 36376
Ill. Liability on account of outstanding forward exchange contracts 20382 57 13 12986 41 52
IV. Guarantee given on behalf of constituents™

a) In India 89300179 8415 28 89

b) Outside India 38263 47 3714582
V. Acceptance, Endorsements and other obligations* 6401 33 66 724918 12
VI. Other items for which the bank is contingently liable 5428 70 62 6640 97 69

TOTAL 42576 86 28 36194 10 92

* Contingent Liability has been considered net of margin
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SCHEDULE 13 - INTEREST EARNED (% in Thousands)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
I. Interest/Discount on Advances/Bills 15933 04 15 13983 87 20
Il. Income on Investments 5278 82 36 5043 42 20
lll. Interest on balances with Reserve Bank of India and other Inter Bank funds 177 42 66 139 52 40
IV. Others 1567 75 17 99 48
TOTAL 21404 96 92 19184 81 28

SCHEDULE 14 - OTHER INCOME

(% in Thousands)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
. Commission, Exchange and Brokerage 33866 77 32526 20
Il.  Profit on Sale of Investments 934 93 94 235 66 56
Less: Loss on Sale of Investments 55 20 58 60 18 45
Net 879 73 36 17548 11
IIl. Profit on revaluation of Investments 0 0
Less: Loss on revaluation of Investments 0 0
Net 0 0
IV. Profit on sale of land, buildings and other assets * 31361 19135
Less: Loss on Sale of Land, Bldgs. & Other Assets * 240 22 34245
Net 7339 -15110
V. Profit on exchange transactions (Net) 202 05 96 1734070
VI. Income earned by way of dividends, etc., from Subsidiaries/Companies
and/or Joint ventures abroad/in India 1269 28 12 44 69
VII. Miscellaneous Income 1878 57 67 1197 80 36
TOTAL 331246 43 1882 88 96

* Amount relates to Safe, Furniture, Vehicle & Machinery
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SCHEDULE 15 - INTEREST EXPENDED (% in Thousands)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
I. Interest on deposits 12996 10 31 11230 34 56
1. Interest on Reserve Bank of India/Inter Bank borrowings 757 94 57 841 31 93
Ill.Others 44 50 43 9505 48
TOTAL 13798 55 31 12166 71 97

SCHEDULE 16 - OPERATING EXPENSES

(X in Thousands)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019

I. Payments to and provisions for employees 2472 96 30 2222 87 25
Il.  Rent, Taxes and Lighting 317 91 89 298 40 91
Ill. Printing and Stationery 305418 3061 11
IV. Advertisement and Publicity 8 83 46 90398
V. Depreciation on Bank's property 313 63 06 258 96 55
VI. Directors' fees allowance and expenses 89 93 11194
VII. Auditors' fees and expenses(including branch auditors) 34 18 00 4159 53
VIIl Law Charges 8 58 34 539 84
IX. Postage, Telegrams and Telephones 51 66 96 64 01 15
X. Repairs and Maintenance 937273 95 03 41
XI. Insurance 286 90 24 256 33 87
XII. Other Expenditure 800 98 83 736 97 13

TOTAL 4420 83 92 4020 36 67
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SCHEDULE 17 — SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTION

The financial statements are prepared by following the
going concern concept on historical cost convention
unless otherwise stated. They conform to generally
accepted accounting principles in India, which
comprises statutory provisions, regulatory / Reserve
Bank of India guidelines, accounting standards /
guidance notes issued by the Institute of Chartered
Accountants of India and the practices prevalent in the
Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in
the respective countries

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial
statements and the income and expenses for the
reporting period. Management believes that the
estimates used in the preparation of the financial
statements are prudentand reasonable.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute
of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations

e Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers' Association of India (FEDAI).

e Foreign currency assets and liabilities are translated
at the closing rates notified by FEDAI at the year
end.

e Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at the
closing rates notified by FEDAI at the year end.

e Exchange differences arising on settlement and
translation of foreign currency assets and liabilities
at the end of the financial year are recognized as
income or expenses in the period in which they
arise.

e Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

Translation
operations.

in respect of non-integral foreign

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated
as follows:

e Assets and liabilities including contingent liabilities
are translated at the closing rates notified by FEDAI
attheyearend.

4.2

4.3

® Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI at
the end of the respective quarter.

e All resulting exchange differences are accumulated
in a separate account "Foreign Currency
Translation Reserve" (FCTR) till the disposal of the
netinvestments.

INVESTMENTS

The entire investment portfolio of the Bank is classified
in accordance with the RBI guidelines into three
categories viz.

»  Held To Maturity (HTM)
»  Available For Sale (AFS)
»  HeldForTrading (HFT)

The securities acquired with the intention to be held till
maturity are classified under "HTM" category. The
securities acquired with the intention to trade by taking
advantage of short—term price / interest movements are
classified as "HFT". All other securities which do not fall
under any of the two categories are classified under
"AFS" category.

An investment is classified as Held to Maturity, Available
for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is done in
conformity with the Regulatory guidelines. Transfer of
scrips, if any, from one category to anotheris done at the
lowest of acquisition cost/book value/market value on
the date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are classified
as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of taxes
and amount required to be transferred to statutory
reserves) and loss, if any, charged to Profit & Loss
account.

Investments in India are valued in accordance with RBI
guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint ventures/
Associates which are included under HTM
category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) / Alternate
Investment Fund (AIF) made after 23.08.2006 are
classified under HTM category for initial period of 3
years and valued at cost.
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Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scrips in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
asunder:

e Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers’ Association of India (PDAI) jointly
with Fixed Income Money Market and
Derivatives Association of India (FIMMDA) /
Financial Benchmark India Pvt.Ltd.(FBIL).

e State Government and Other approved
securities are valued applying the YTM
method by marking up 25 basis points above
the yields of the Central Government
Securities of equivalent maturity put out by
PDAI/FIMMDA/ FBIL periodically.

e Equity shares are valued at market price, if
quoted. Unquoted equity shares are valued at
break-up value (without considering
revaluation reserves if any) as per the
company's latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

e Preference shares are valued at market price,
if quoted; otherwise at lower of the value
determined based on the appropriate YTM
rates or redemption value.

e All debentures/bonds, other than those which
are in the nature of advances, are valued on
the YTM basis.

e Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying
cost.

e Units of Mutual Funds are valued at market
price, if quoted; otherwise at lower of
repurchase price or Net Asset Value (NAV). In
case of funds with a lock-in period, where

4.4

4.5

4.6
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repurchase price / market quote is not
available, units are valued at NAV, else valued
at cost till the end of the lock-in period.

e Investment in units of Venture Capital funds
(VCF)/Alternate Investment Fund (AIF) made
after 23.08.2006 are classified under HTM
category for initial period of 3 years and valued
at cost. After period of 3 years from the date of
disbursement, it will be shifted to AFS and
marked-to-market as per RBI guidelines.

® In respect of investment at Overseas
branches, RBI guidelines or those of the host
countries whichever are more stringent are
followed. Incase ofthose branches situated in
countries where no guidelines are specified,
the guidelines of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines issued by RBI.

e Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment (including
maturity proceeds) is due and remains unpaid for
more than 90 days.

e If any credit facility availed by the issuer from the
Bank is a Non-performing advance investment in
any of the securities including preference shares
issued by the same issuer is also treated as NPl and
vice-versa. However, if only the preference shares
are classified as NPI, the investments in any of the
other performing securities issued by the same
issuer may not be classified as NPI and any
performing credit facilities granted to that borrower
need not be treated as NPA.

e Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the
Government repudiates its guarantee when
invoked.

e Investment in State Government guaranteed
securities, including those in the nature of 'deemed
advances', are subjected to asset classification and
provisioning as per prudential norms if interest/
installment of principal (including maturity
proceeds) or any other amount due to the Bank
remains unpaid for more than 90 days.

e Equity investment classified as NPI should be
valued at market value, if quoted, and in case where
equity is not quoted it should be valued Re1

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of securities.
Brokerage / Commission / Stamp duty paid in
connection with acquisition of securities are treated as
revenue expenses.

Interest Rate Swap transactions for trading is marked to
market at quarterly intervals. The fair value of the total
swaps is computed on the basis of the amount that
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provided for, while the profit, if any, is ignored.

and Loss account.

swap contract.

the remaining period of maturity.
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would be received/ receivable or paid/ payable on 5.2 Incase of financial assets sold to RC, the valuation and
termination of the swap agreements as on the balance income recognition is being done as per RBI Guidelines.
sheet date. Losses arising there from, if any, are fully If the sale is for value lower than the Net Book Value
(NBV) (i.e, book value less provisions held), the shortfall
Exchange traded FX Derivatives i.e. Currency Futures, is.qebi.ted to the F"rofit anq !‘OSS account or met out of
are valued at the Exchange determined prices and the utllllsat.lon of Floating provision held, as per extant RBI
resultant gains and losses are recognized in the Profit guidelines
If the cash received (by way of initial consideration and /
Premium/interest arising at the inception of forward or redemption of security receipts) is higher than the Net
exchange swap facility of RBI for FCNR (B) dollar Book value of the Non Performing Asset (NPA) sold to
deposits is amortized as expense over the period of the RC, then excess provision is reversed to the Profit and
Loss account. The quantum of excess provision
i ) . reversed to profit and loss account is limited to the extent
Cost of investments is determined based on the to which cash received exceeds the NBV of the NPA
Weighted Average Cost method in each category. sold.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted Average 6 ADVANCES
Cost method and in case the weighted average cost is 6.1 Inaccordance with the prudential norms issued by RBI,
more than the face value, the premium is amortised over advances in India are classified into Standard,
Sub-Standard, Doubtful and Loss assets borrower-wise.
6.2 Provisions are made for non performing advances as

Accounting for Repo/Reverse Repo transactions:

All types of repo/reverse repo transactions with RBI
including LAF, variable rate term operations, Long Term
Repo Operations (LTRO) ,MSF and also Market Repo
transactions are accounted as per RBI guidelines.

The securities sold and purchased under Repo/Reverse
Repo are accounted as Triparty Repo wherein securities
are transferred as in the case of normal outright
sale/purchase transactions and such movement of
securities is reflected using the Repo/Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as Interest expenditure / income, as the
case may be. Balance in Repo Account is classified
under Schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule 7 (Balance
with Banks and Money at Call & Short Notice).

FINANCIAL ASSETS SOLD TO RECONSTRUCTION
COMPANIES (RC)

Security Receipts (SR) issued by SCs/RCs in respect of
financial assets sold to them is recognized at lower of
redemption value of SRs and Net Book Value of financial
assets. SRs are valued at

SRsissued by SCs/RCs priorto 01.04.2017 at NetAsset
Value declared by SCs/RCs on the Balance Sheet date
and depreciation, if any, is provided for and appreciation
isignored.

As per amended guidelines issued by RBI with effect
from April, 01,2017, provisioning requirement on SRs will
be higher of

(i) provisioning rate in terms of Net Asset Value
declared by the SCs/RCs

(ii) provisioning rate as applicable to the underlying
loans, assuming that the loans notionally continued
in the books of the bank

under:
Sub Standard:

i) A general provision of 15% on the total
outstanding

a)

ii) Additional provision of 10% for exposure which
are unsecured ab-initio (ie., where realizable
value of securities is not more than 10% ab-
initio)

b)  Doubtful category-1

i) 25 % for Secured portion.

ii) 100% for Unsecured portion.
c) Doubtful Category—2

i) 40 % for Secured portion.

ii) 100% for Unsecured portion.

d) Doubtful category-3 and Loss advances — 100 %.

® Provision is made for standard advances including
Restructured / Rescheduled standard advances as
per RBI directives.

e Inrespect of foreign branches, income recognition,
asset classification and provisioning for loan losses
are made as per local requirement or as per RBI
prudential norms, whichever is more stringent.

Further, if an asset in the overseas books of the
Bank requires to be classified as NPA at any point of
time in terms of regulations issued by Reserve
Bank of India, then all the facilities granted by the
bank to the borrower and investment in all the
securities issued by the borrower will be classified
as NPAs/NPIs.

However, accounts classified as Non-performing/
Impaired assets (NPAs) by host regulators for
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reasons other than record of recovery, would be
classified as NPAs at the time of consolidating
financial statements in India and provided for, as
required; whereas asset classification of other
credit exposures to the same counterparties in
other jurisdictions (including India) will continue to
be governed by the extant guidelines in the
respective jurisdictions.

e Advances disclosed are net of provisions made for
non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries account,
participation certificates , usance bills rediscounted
and provision in lieu of diminution in the fair value of
restructured accounts classified as standard
assets.

7.FIXED ASSETS /DEPRECIATION

7.1. Premises and other fixed assets are stated at historical
cost and at the revalued amount in respect of assets
revalued.

7.2. Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other fixed
assets in India is provided for on the straight-line method
atthe same rates in which the said assets were charged,
as specified below:

SL. Rate of
No. Nature of Asset Depreciation
(SLM)
| Buildings 1.63%
Il | Other Fixed Assets
e General Plant and Machinery 4.75%
e Furniture, Fixtures 6.33%
e Electrical Machinery and Fittings 7.07%
e Cycles 7.07%
e Scooters, Motor Cycles, Jeeps 9.50%
e Vans 11.31%
e Coin Vending Machine 16.66%
e Motor cars 20.00%
e Data processing machines
including computers and UPS 33.33%
e Cell Phones and on small value
items costing upto T 5000/- 100.00%
7.3. Depreciation relatable to revalued component is

charged under revenue expenditure and an equivalent
amount will be charged straight away against
revaluation reserve and credited to the revenue reserve,
as perrevised AS 10 issued by ICAL.

Depreciation on fixed assets acquired and put in to use
on or before 30th September is charged at 100% of the
prescribed rates and at 50% of the prescribed rates on
the fixed assets acquired and putin to use thereafter. No
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depreciation on the fixed assets is provided for in the
year of sale / disposal. In respect of Assets where
subsidy is received from Government, the same is
credited to the respective asset account and
depreciation has been charged accordingly.

7.4. Premium on leasehold land is capitalized in the year of
acquisition and amortized over the period of lease.

7.5. Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in the
respective countries.

7.6. In respect of Non Banking Assets, no depreciation is
charged.

8.REVENUE RECOGNITION

8.1 Income and expenditure are generally accounted for on
accrual basis, unless otherwise stated.

8.2 Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued
(other than those relating to project finance), income
from Bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, finance charges on credit cards, income
on Bank's right to recompense, AMC charges on debit
cards are accounted for on realisation basis and locker
rentreceived is accounted on accrual basis.

8.3 In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation as
per FEDAI guidelines.

9. CREDIT CARD REWARD POINTS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

10. NETPROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:

- Provision for Non-Performing Advances and / or
Investments.

- General provision on Standard Advances
- Provision for Restructured Advances

- Provision for Depreciation on Fixed Assets
- Provision for Depreciation on Investments
- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Provision for Unhedged Foreign Currency
Exposure

- Usual or/and other necessary provisions
11. STAFF RETIREMENT BENEFITS
i)  PROVIDENTFUND

Provident fund is a statutory obligation and in the case of
Contributory Provident Fund Optees, the Bank pays
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fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff
Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees' Gratuity Fund Rules and Regulations
and is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity liability
is funded by the Bank and is managed by Indian Bank
Employees’ Gratuity Fund Trust.

PENSION

e Pension liability is a defined benefit obligation under
Indian Bank (Employees) Pension Regulations
1995 and is provided for on the basis of actuarial
valuation, for the employees who have joined Bank
up t0 31.03.2010 and opted for pension.

e New Pension Scheme (NPS) which is applicable to
employees who joined bank on or after 01.04.2010
and it is a defined contribution scheme. Under NPS
the Bank pays fixed contribution at pre determined
rate and the obligation of the Bank is limited to such
fixed contribution. The contribution is charged to
Profitand Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for based
on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit on
Retirement are provided for based on actuarial
valuation. In respect of overseas branches and offices,
the benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.

ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profitand
Loss Account over the lease term or life whichever is
lower.

CONTINGENT LIABILITIES AND PROVISIONS
Contingent liability: Past events leading to, possible or
present obligations are recognised as contingent liability
in the following instances where:

(a)

The existence of such obligations has not been
confirmed
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(b)

no outflow of resources are required to settle such
obligations

()

areliable estimate of the amount of the obligations
cannot be made

such amounts are not material

(a) Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding

frivolous claims.

(b)

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

()

Floating provision as identified by the Bank
Management is provided for.

Floating provision may be utilized as per extant RBI
guidelines, for -

(i) Making specific provisions for non-performing
assets;

(ii) Meeting any shortfall in sale of non-performing
assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 "Impairment of Assets". However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed the
amount held in the revaluation surplus for that same
asset.

TAXES ON INCOME

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

Deferred Tax Assets and Liabilities arising on account of
timing differences and which are capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is "virtual
certainty" that sufficient future taxable income will be
available against which such deferred tax assets will be
realised.
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SCHEDULE 18 - NOTES ON ACCOUNTS

1.CAPITAL (Amount X in crore)

Particulars 31.03.2020 31.03.2019

i) Common Equity Tier 1 capital ratio (%) 11.78 10.96

i)  Tier | Capital ratio (%) 12.08 11.29

i)  Tier Il Capital ratio(%) 2.04 1.92

iv)  Total Capital ratio (CRAR) (%) 14.12 13.21

v)  Percentage of the Shareholding of the Government of India in
public sector banks 83.46 81.49

vi)  Amount of equity capital raised 0.00 0.00

vii)  Amount Additional Tier 1 capital raised; of which
Perpetual Non-cumulative Preference Shares (PNCPS) NIL NIL
Perpetual Debt Instruments (PDI):

viii)  Amount of Additional Tier 2 capital raised ; of which NIL 1000.00
Debt capital instrument: NIL
Preference Share Capital Instruments:[Perpetual Cumulative NIL
Preference Shares(PCPS)/Redeemable Non-Cumulative NIL
Preference Shares(RNCPS)/Redeemable Cumulative NIL
Preference Shares(RCPS)] NIL

2.INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank's domestic investment portfolio has been classified into three categories. The

figures as at 31.03.2020 are given hereunder: (Amount ¥ in crore)

Classification 31/03/2020 31/03/2019
Amount % Amount %
Held to Maturity -HTM * 46772.80 58.21 38498.87 60.01
Available for Sale —AFS 33580.78 41.79 25532.13 39.80
Held for Trading—HFT 0.00 0.00 122.15 0.19
Gross Total 80353.56 100% 64153.15 100.00

*Domestic SLR securities in HTM category as a percentage of Net Demand and Time Liabilities works out to 17.08% against a
stipulated maximum level of 19.50% (previous year works out to 15.43% as against a stipulated maximum level of 19.50%).

2.2.Investments (Amount X in crore)

Particulars 2019-20 2018-19

(1)  Value of Investments

(i) Grossvalue ofinvestments

(a)Inindia 80353.56 64153.15

(b) Outside India 2268.27 1963.63
(ii) Provisions for Depreciation & NPI

(a)Inindia 1282.86 1035.06

(b) Outside India 97.28 89.54
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(iii) Net value of Investments
(a) In India 79070.70 63118.09
(b) Outside India 2170.99 1874.09
(2) Movement of provisions held towards depreciation on investments & NPI
(i) Opening Balance 1035.06 509.78
(ii) Add: Provisions made during the year 821.55 1128.59
(iii) Less: Write-off/ Write back of excess provisions during the year 573.75 603.31
(iv) Closing Balance 1282.86# 1035.06#

#Provision has not been made on shares issued in lieu of FITL for which Bank has not booked any income and holds an equivalent
amount of interest realizable.

2.21 REPO Transactions (in face value terms):

(Amount X in crore)

Minimum Maximum Daily average .
. . . Outstanding
Type outstanding outstanding outstanding
. . . as on March 31, 2020
during the year during the year during the year
Securities sold
under repo
|. Government securities 0.00 8478.21 2157.96 8426.32
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
Securities purchased
under reverse repo
|. Government securities 0.00 4800.00 515.19 2100.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
2.2.2 NON-SLRINVESTMENT PORTFOLIO (Domestic)
i) Issuer Composition of Non SLR Investments: (Amount ¥ in crore)
EXTENT OF
EXTENT OF “BELOW EXTENT OF EXTENT OF
No. ISSUER AMOUNT PRIVATE INVESTMENT | “UNRATED” | “UNLISTED”
PLACEMENT GRADE” SECURITIES | SECURITIES
SECURITIES
(1) (2) (3) (4) (5) (6) (7)
1 PSU 5976.76 4917.49 0.00 175.00 0.00
2 |Fls 3616.74 1675.83 204.61 12.42
3 | Banks 3505.46 963.72 0.00 0.00
4 | Private Corporates 2132.54 2095.67 243.69 0.00 34.29
5 Subsidiaries/Joint Ventures 106.50 106.50 0.00 0.00 27.63
6 | Others 5.60 5.60 0.00 0.00
7 | Provision held towards
depreciation & NPI -1279.76 NIL NIL NIL NIL
Total 14063.84 9764.81 448.30 175.00 74.34

289
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ii) Non Performing Non-SLR Investments
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(Amount ¥ in crore)

Particulars 2019-20 2018-19
Opening Balance 412.77 337.15
Additions during the year since 1* April 363.40 75.72
Reduction during the above period 4.86 0.10
Closing Balance 771.32 412.77
Total Provisions held 425.08 63.26

2.2.3 Sale and Transfers to/from HTM Category:

The value of sales and transfers of securities to / from HTM category did not exceed 5 per cent of the book value of
investments held in HTM category at the beginning of the year as per RBI guidelines.

e Profiton account of sale of securities from HTM category amounting to Rs 271.10 crores (previous year Rs 83.60 crores)
has been taken to Profit and Loss Account and thereafter an amount of Rs152.15 Crores (previous year Rs 41.00 crores)
was transferred to Capital Reserve Account (net of taxes and amount required to be transferred to statutory reserves).

o  Shifting of securities

(I) Inthe beginning of the year, the Bank shifted

SLR securities for Book Value of Rs 4678.48 crores which has resulted in no additional provision & Non-SLR VCF
securities for Book Value of Rs 3.48 crores with a depreciation provision of Rs 0.38 Crs from HTM category to AFS

category and

SLR securities for Book Value of Rs 7396.21 crores from AFS category to HTM category which has resulted in
adjustment of provision held against depreciation for Rs143.63 crores to reduce the book value to the market value.

(i) In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is
amortized over the remaining period to maturity. For the Financial Year 2019-20, a sum of Rs 90.58 crores (previous
year Rs 97.18 crores) has been amortized and the same is reflected as a deduction from 'Income on Investments'.

3. DERIVATIVES

3.1  Forward Rate Agreements/Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge

on balance sheet assets during the financial year 2019-2020.

(Amount X in crore)

Particulars 31.03.2020 31.03.2019

i)  The notional Principal of Swap agreement 0.00 0.00
i) Losses which would be incurred if counterparties failed to

fulfill their obligations under the agreement. NIL NIL

iii) Collateral required by the bank upon entering into swaps NIL NIL

iv) Concentration of Credit Risk arising from the swaps 0.00 0.00

v) The fair value of swap book 0.00 0.00
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3.2  Exchange Traded Interest Rate Derivatives

The Bank has not contracted any exchange traded interest derivatives during the current year and in the previous year.

SINo Particulars 2019-20 2018-19

i) Notional principal amount of exchange traded interest rate derivatives

undertaken during the year (instrument-wise)

a)

b)

c) 225 NIL
i) Notional principal amount of exchange traded interest rate derivatives

outstanding as on 31* March 2019 (instrument-wise)

a)

b)

c) NIL NIL
iii) Notional principal amount of exchange traded interest rate derivatives

outstanding and not “highly effective” (instrument-wise)

a)

b)

c) NIL NIL
iv) Mark-to-Market value of exchange traded interest rate derivatives

outstanding and not “highly effective”: (instrument-wise)

a)

b)

c) NIL NIL

3.3 Disclosures on Risk Exposure in Derivatives
3.3.1 Qualitative Disclosures:

Bank's policy permits hedging of asset as well as liability using IRS. The hedging transactions are to be accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Outstanding swap
contracts are marked to market.

All swap deals shall be based on the guidelines of International Swaps Dealers' Association. Bank has adequate control systems
and also internal approvals prior to concluding transactions. There exists a clear functional segregation between (i) trading
(Dealing) (ii) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the bank's policy permits doing proprietary trading in Overnight Index Swaps (OIS). The activities in this
segment are governed by the Derivatives Policy approved by the Bank's Board.

The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for while the profits, if any, are ignored.

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and
losses are recognized in the Profit and Loss account.
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3.3.2 Quantitative Disclosures

The Bank is active in the following products under derivatives:-
e Overnight Index Swaps (OIS)

e Currency Futures
The outstanding OIS position as on 31st March 2020 was Rs Nil Crores (previous year Rs 25.00 Crores).

Outstanding position in Currency futures as on 31.03.2020 is Rs NIL Crores and previous year was Rs Nil Crores.

(Amount X in crore)

2019-20 2018-19
SI. Particulars Currency Interest Rate Currency Interest Rate
No. Derivatives Derivatives Derivatives Derivatives

1 Derivatives (Notional Principal Amount) 0.00 0.00 0.00 25.00

a) Forhedging

b) Fortrading 0.00 0.00 0.00 25.00
2 Marked to Market Positions(1)

a)Asset (+) 0.00 0.00 0.00 0.09

b) Liability (-) 0.00 0.00 0.00 -0.31
3 Credit Exposure(2) 0.00 0.00 0.00 0.25
4 Likely impact on one percentage change in

interest rate (100*PV01)

a) On hedging derivatives 0.00 0.00 0.00 0.00

b) On trading derivatives 0.00 0.00 0.00 0.01
5 Maximum and Minimum of 100*PV01

observed during the year

a) On hedging

Maximum 0.00 0.00 0.00 0.00

Minimum 0.00 0.00 0.00 0.00

b) On Trading

Maximum 0.00 2.47 0.00 0.013

Minimum 0.00 1.23 0.00 0.012
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4. ASSETS QUALITY
4.1.1 Non-Performing Assets
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(Amount X in crore)

Particulars 2019-20 2018-19
(I) Net NPAs to Net Advances (%) 3.13 3.75
(ii) Movement of NPAs (Gross)
(a) Opening Balance 13353.45 11990.14
(b) Additions during the year 5320.50 6444.96
(c) Reductions during the year 4523.11 5081.65
(d) Closing Balance 14150.84 13353.45
(iii) Movement of Net NPAs
(a) Opening Balance 6793.11 5959.56
(b) Additions during the year 3778.48 4419.80
(c) Reductions during the year 4387.35 3586.25
(d) Closing Balance 6184.24 6793.11
(iv) Movement of Provision for NPAs (excluding provisions on standard
assets and Floating Provisions)
(a) Opening Balance 6131.86 5498.23
(b) Provisions made during the year 425477 3594 .47
(c) Write-off / Write - back of excess provisions 2871.16 2960.84
(d) Closing Balance 7515.47 6131.86

4.1.2 .Disclosure on Divergence in Asset Classification and Provisioning for

No0.63/21.04.018/2016-17 dated 18.04.2017 )

NPAs (Vide RBI Circular DBR.BP.BC

SINo. Particulars R inthousands

1 Gross NPAs as on March 31, 2019 as reported by the Bank* 133534519
2 Gross NPAs as on March 31, 2019 as assessed by RBI 135374519
3 Divergence in Gross NPAs (2-1) 1840000
4 Net NPAs as on March 31, 2019 as reported by the Bank 67931144
5 Net NPAs as on March 31, 2019 as assessed by RBI 59731144
6 Divergence in Net NPAs (5-4) -8200000
7 Provisions for NPAs as on March 31, 2019 as reported by the Bank 61318592
8 Provisions for NPAs as on March 31, 2019 as assessed by RBI 71358592
9 Divergence in Provisioning (8-7) 10040000
10 Reported Net Profit after Tax (PAT) for the year ended March 31, 2019 3219521#
11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2019

after taking into account the divergence provisioning -3332101#

*March 31, 2019 is the close of the reference period in respect of

which divergences were assessed

#After considering impact of DTA

4.1.3 Details of Resolution Plans implemented during the year 2019-20 in terms of RBI circular no DBR no BP.BC. 45 /
21.04.048/2018-19 dated 7th June 2019 : NIL
Resolution period extended in any accounts as provided in para 3&4 of RBI circular No.DOR No.DP.BC.62/21.04.48/2019-20
dated 17.04.2020 : NIL

293



)
i
00
TN
Y o
o
WQ

S
o)
=
=

<

x
ES
E
&
=
3
x
=
<}
S
.

g

J019°'GQ | SY - @oueleq Ul 8sealdap 10 y5'8Yy 'SYH - DYV 0] 8|es /18S0|0 pue 10 | 0"'80¢ 'S HO allUm ysal) sapnjoul 9'ON S
10 G/'2G2'SH - 0202'S0O’LE Uo se junodde palnjonlisal mc_«w_xw 0] SjUBWASINGSIP / SHGap Jaypny pue Bulnjonisal Yysaly Jo Jo $£'G8EL 'SY Sapnjoul Z 'ON S

(e1qeaidde 1) wybram ysu Jo Buiuoisiroid Jaybiy 1oe1e Jou Op YdIym S8oUBAPY PaIN}oniisay pJepuels Jo sainbiy ayy Buipnox3 ,

08’8l |00°0 9l'el 18°C £€8'C 00vL (000 |SLch 100 ¥8°l S6'¢ 000|910 08'C 660 G680 |000 |98°0 000 (000 ckmﬂ%& 12 (et 6 )
= . (2InBy Buisop
LT65.5 (8€22C (166222 | LG'G9Y (L0°THT |LELLLE BTEVIES'B0L | 29'T0Z |88'960) |€628KT | ¥v L | LYELL | S629T |Ph'ShLL| 20'SOY |S9'LL | L€°28€ | 000 [00°0 mc_u%wﬁwa 0202 1€ e
SR UO SB SJUN02aY
¢0zLS |6y Gl6z 929 |¢lS.v  |660L |0F |08lC L¥6 8l8L |Ll29y |8 1L G8.G [€696€ |9 3 14 0 b JO JaquinN|61 painjonisay L
uoaley
L6 [ooo | eve- | voe- lezo-  [sesi- [000 [eze | €09 [600- |ezo- |oo0|Lo0- |zoo- [pr0- |ebo- | ooolelo- | 000 000 uoisinoid[8+ 0202 Je-idy
Buipuejsin BuLinp sjuncaoe
6zt |19 | sezes| zueni- [svesi |ovior w0 [evzes | s9vei |16 | 6rovi-|siol siu | srer-|weor [o6ve | e9zjzze |00 Jooo | iunougllt ooy
S1amoulog josyo-slm| g
erve- 6" 8¢ 18¢- G.8¢- 6L0L- |9 62¢- 474 42 gcve | € 8- 6¢- €eee | 1o 0 1 0 0 1O JequinN|9}
_ . . : _ . o oo . _ . . . . I . . uoasaye,
000 000 89°LL | &0 |- |000 000 |99} ¥€°0- ¢c’ll- | 000 000 |€L0 900 |6L0- (000 |00°0 |00 000 (000 UoISINOId 020z Je-idy
. . . . . . . . . . . . . . . . . . . . Buipueising 1 Buunp sjunoooe
000 |6LLb | 08907 | SELLL |vyve- |920  bis |21'99e | 25wz |svizy- |Szo- |0 | roz) | €826 [96°€kz-|000  |8208|82°08- | 000  [00°0 Junowy pRIMoNISa)
siamoulog Jo suonepelbumog| G
0 8l )74 88EY  |9¥9G- 1) Gl 128 8€¢C- £65- b= ¢ 1434 929% |€60S- (000 |} }- 0 0 JO JaquinN(EL
Ad IXau oy}
) ) uosley) Jo Buluuibag ay} 1e
86 86 |v61 w100 y00- |0 0 UOISINGI[ZH|  SeoueApe prepuels
o painjonuisal
Se umoys aq
10U paau sousY pue
Buipuesino Ad 8y} Jo pus sy} je
6.€9¢- 6L°€9¢- |€LTSE €LT78€ | 90°kL- 9L~ |0 0 Junouwy| 4| 1ybiam sl [euonippe
1o / pue Bujuoysinoud
Jaypbiy joese
0) 85880 LoIYM
Siemoliog S90UBAPE pJepue)s
1ee e (s sl |z s |0 0 O JaquinNo} paimponasey| 7
uoale
000 000 S0°0- 10°0- (900 000 000 (LO0- 100 100 000 000 |¥00- |[000 |¥#0°0 000 000|000 000 (000 co_w_>o‘__.m 6
BupuEIsInG)| | 0202 feW-dy Buunp
000 000 L0l | 919 |LL'8L 000 000 |vCc €6'C AR 000 000 | LL'6- |€2e |00€EL [000 000|000 000|000 junowy 8| AoBejes prepue)s
Siamolog painjoni)sal
0 0 8- |z jou o 0 ez W |19 0 0 |¢ W lov |0 0 o 0 0 10 JaquinN| 2 o} uoepeibdn| €
U0aIe
6G6'6- ¢00- | 988 |0L¢C 190 9.8 000 (588 100 800 (145 ¢0°0-| 000 69C €90 000 000|000 000 (000 co_m_>o‘_& 9
Buipuesing
60891 | 0C'L G769 | 9888 [898/EL [SG8°0GE |8E0 |CL'€ €L6E [¢9.0€ | S9vECh| ¢80 |vL'EL | €L'6YL|96°0L0L(65CS | 000{66¢S |[000 |000 Junowy| G
siomowog| | 0202 4en-dy Buunp z
aviz |2l 201 | 68EL |€1BST |6S9E |6 |08 €0y 1916 | 96/€T € |2 96 |9viee |1 0 |l 0 0 10 Jaquiny| #|  Bulmonnsal ysa.4
uoaley
(134 ¢00 986l | ¥¥'9 8.8l Goey (000 (89°8L 19 66°LL 10} ¢00|vl0 900 |60 ¥0°) 0 (¥0') 000 (000 uoisinold €
Buipueisino » (8InBy Buiuado)
GG°LTyS | 00201 | G6°L6€C| €9°ELE |L6'809C |€1°088€E [¥9'90198°€88) | L6'GLC [99°€L9L | 60°00LL|9€°0 | 9299 | L9°L€ |0€G66 |€€Lyy | O |€€LvY [ 000 |00°0 Junowy 4 6102 A4 Jo | judy
slamollog uo Sse Sjunoddy l
9Gv€e | 8¢ 6.81 ¢lel  |L€20€ | €098 ¢C S¢Sl 6501 1689 Lv6ve |9 6v¢ €5¢ 6eeve |9 0 |S 0 3 10 Jaquuny| ¢ painjonisay
Sliejed [ON IS
[elol | sso7 [jnjanog Ew%v__ma prepuels | [elol |sso7 |;npanog Ew%xmﬁm prepuelg|  [ejoL | sso{inpgnog Em%kmﬁm prepuelg| [elol | ssoqfnpgnog Em%-_mﬁm pJepuelg UOIJeDlYISSE| 19SSy
|01 s18Y10 Buunjpnisey 198d JNS Jepun wsiueyos\ ¥ao Jepun Buunjonsey Jo adAL

0Z0Z-£0-1€ UO SE - S)UN0IIY PaiNoNIISay Jo aInso|asiq L'Z'v




arfdas|Annual

i34l dp
ﬁ Indian Bank Radi¢ | Report
JATYET ST §% ® YOUR OWN BANK || 2019_20

4.2.2 MSME DISCLOSURE

Based on RBI Circular DBR No: BP.BC 18/21.04.048/2018-19 dated January 1, 2019 and BP.BC.34/21.04.048/2019-20 dated
11.02.2020 the Bank has restructured MSME accounts as detailed below:

No. of accounts Restructured Balance outstanding in
these accounts as on

31.03.2020 (Rs in Cr.)

54167 2065.00
Of which slipped to NPA
6456 212.00

Standard asset provision required for these accounts as per above RBI circular 0.25 % + Additional provision of 5%=5.25%
i.e.,1853.00*5.25% =Rs 97.00 Crores

4.3 Details of financial assets sold to Securitization/ Reconstruction Company for Asset Reconstruction

4.3.1. Details of Sales (Amount % in crore)

Items 2019-20 2018-19
(i) No. of Accounts NIL 28482
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC NIL 130.02
(iii) Aggregate consideration NIL 256.62
(iv) Additional consideration realised in respect of accounts transferred in earlier years NIL -
(v) Aggregate gain/ loss over net book value NIL 126.60

4. 3.2 Book Value of Security Receipt (without netting hived off provision) (Amount % in crore)

Particulars 2019-20 2018-19

(i) Backed by NPAs sold by the bank as underlying 2336.73 2427.60
(i) Backed by NPAs sold by other banks / financial institutions / non banking

financial companies as underlying NIL NIL

Total 2336.73 2427.60

(Amount X in crore)

SRs issued SRs issued more SRs issued
Particulars within past than 5 years ago but more than
5 years within past 8 years 8 years ago
0 Book Vglue of SRs backed by NPAs sold by the Bank as 2106.98 228 57 117
underlying
Provision held against (i) 421.79 8.10 0.00
(ii) Book Value of SRs backed by NPAs sold by other
Banks/ financial institutions/ Non banking financial 0.00 0.00 0.00
companies as underlying
Provision held against (ii) 0.00 0.00 0.00
Total (i)+(ii) 2106.98 228.57 117
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4.3.3 Details of non-performing financial assets purchased /sold
A. Details of non-performing financial assets purchased:
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(Amount % in crore)

Particulars 2019-20 2018-19

1. (a) No. of accounts purchased during the year NIL NIL
(b) Aggregate outstanding NIL NIL

2. (a) Of these, number of accounts restructured during the year NIL NIL
(b) Aggregate outstanding NIL NIL

B. Details of non-performing financial assets sold

(Amount % in crore)

Particulars 2019-20 2018-19
1. No. of accounts sold NIL 28482
2.Aggregate Outstanding NIL 726.51
3. Aggregate consideration received NIL 256.62
4.3.4. Provision on Standard Assets
(Amount X in crore)

2019-20 2018-19

Provisions towards Standard Assets 961.08 821.97

4.3.5. The spread of COVID-19 across the globe has resulted in declined economic activity and increased volatility in financial
markets. In this situation, though the challenges continue to unfold, the Bank is gearing itself on all fronts to meet the same. The
situation continues to be uncertain and the Bank is evaluating the situation on an ongoing basis. The extent to which the COVID-19
pandemic will impact the Bank's results will depend on future developments, which are highly uncertain. Major challenges for the
Bank would be from extended working capital cycle and reduced cash flows. The Bank's capital and liquidity position is strong and
would continue to be the focus area for the Bank during this period.

4.3.6. RBI vide Notifications dated 27.03.2020 and 17.04.2020 has announced measures to mitigate the burden of debt servicing
brought about by disruptions on account of COVID-19 pandemic and to ensure the continuity of viable businesses. The
measures, interalia, included Rescheduling of Payments -Term Loans and Working Capital Facilities, Easing of Working
Capital Financing, Classification as Special Mention Account (SMA) and Non-Performing Asset (NPA) et c. Accordingly the
Bank has made the following provisions: -

e  Provision @15% aggregating to Rs. 108.90 Crore against the accounts with outstanding of Rs. 725.99 Crores which
were standard as on 29.02.2020 but would have slipped to NPA/Sub-standard category as on 31.03.2020 had the
RBI debt servicing relief as above not been reckoned.

° In respect of above accounts, interest income aggregating Rs. 39.46 Crore has been reckoned in operating profit
and an equal amount has been made as additional provision against those Assets.

4.3.7 General Provision for COVID-19 Deferment cases:

In accordance with the RBI guidelines relating to COVID-19 Regulatory Package dated 27th March, 2020 and 17th April, 2020, and
clarification issued by RBI through Indian Bankers Association, dated 6th May 2020 the Bank is granting moratorium on the
payment of installments and / or interest, as applicable,falling due between 1st March, 2020 and 31st May, 2020 (‘'moratorium
period') to eligible borrowers classified as Standard, even if overdue, as on 29th February, 2020. In accordance with RBI guidelines,
the moratorium period, wherever granted, is excluded by the Bank from the number of days past-due for the purpose of asset
classification under RBI's Income Recognition and Asset Classification norms. The Bank holds provisions as at 31st March 2020
against the potential impact of COVID-19 based on the information available up to a point in time. The provisions held by the Bank
are higher than the RBI prescribed norms. Following are the details of such accounts and provisions made by the Bank:
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( incrore)
. As at
Particulars 31st March, 2020
Advances outstanding in SMA/overdue categories, where the moratorium/ deferment was 53623.38
extended as per COVID-19 Regulatory Package
Advances outstanding where asset classification benefits is extended up to 31stMarch, 2020 725.99
Provisions made as per para 5 of the COVID-19 Regulatory Package for the financial year 148.36
ended 31st March, 2020
Provisions adjusted during the financial year ended 31st March, 2020 NIL
5. Business Ratios
Particulars 2019-20 2018-19
() Interest Income as a percentage to Working Funds 7.26 7.32
(ii) Non-Interest Income as a percentage to Working Funds 1.12 0.72
(iii) Operating Profit as a percentage to Working Funds 2.20 1.86
(iv) Return on Assets (%) 0.26 0.12
(v) Business (Deposits plus Advances) per employee (X Crore) 24.62 21.74
(vi) Profit per employee (X Crore) 0.04 0.02

6. Asset Liability Management
(Amount ¥ in crore)

Over Over
27 | 844 |15t030| 31days |2months) o o |6 months | OVer! | OVers | guers
1 day to to yearto | yearsto Total
days days days 2 ths |3 th to6 o 3years | 5years| Yor®
months |3 months| o 1year y y

Deposits 1272.33| 8088.41| 6221.92 [10289.06| 11987.31 | 11884.20 | 33480.14 | 48837.36 | 59251.50 | 18645.53|50268.15| 260225.90
Borrowings 379.11| 332810 99.16 7.57| 82555 | 1189.35| 1319.58 | 2556.40 | 10125.49| 1000.00 0.00{ 20830.31
Investments® | 15820.19| 776.96 | 958.53 | 2157.93| 1228.33 | 2097.23 | 10280.93 | 9722.51 | 12237.95| 3786.26|21958.68| 81025.50
Advances 1596.72 | 2441.39 | 7187.06 | 6749.09| 10468.55 | 9907.60 | 20067.06 | 29873.73 61467.1 | 23404.26(24724.47| 197887.01
*Excludes 50% of listed equities of ¥ 216.08 Crore of which
Foreign
Currency
Liabilities 587.33| 636.29| 101.62 | 1083.23| 1344.65 | 1239.50 | 1777.33 | 1571.02 2795.07| 903.77| 636.54| 12676.35
Foreign
Currency
Assets 836.91| 528.82| 613.66 | 1521.78| 824.22 | 1114.93 | 1531.32 | 1702.67 1135.29 | 1082.69| 187.58| 11079.87
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7. Exposures
7.1 Exposure to Real Estate Sector
(Amount X in crore)
Category 31.03.2020 31.03.2019
A) DirectExposure
(i) Residential Mortgages - 21438.09 18913.15
Out of which individual housing loans eligible for being included under priority sector 9051.73 7105.15
(ii) Commercial Real Estate - 3822.07 5853.39
(iii) Investment in Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL
a) Residential NIL NIL
b) Commercial Real Estate NIL NIL
B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank (NHB) and
Housing Finance Corporation (HFCs) 11842.40 9164.02
Total Exposure to Real Estate Sector 37102.56 33931.64
7.2 Exposure to Capital Market
(Amount X in crore)
Items 31.03.2020 31.03.2019
(i) Directinvestment
a) In Equity shares, 448.41 546.74
b) In Bonds / Convertible Debentures 68.71 68.71
d) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL
(i) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL
(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 18.03 18.17
(iv) Advances for any other purposes to the extent secured by the collateral security of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds
i.e. where the primary security other than shares/convertible bonds/convertible debentures/
units of equity oriented mutual funds does not fully cover advances; NIL 369.95
(v) Secured and unsecured advances to stockbrokers and guarantees issued on behalf of
stockbrokers and market makers; 20.25 30.75
(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter's contribution to the equity of
new companies in anticipation of raising resources; NIL NIL
(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL
(viii) Underwriting commitments taken up by the banks in respect of primary issue of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
(ix) Financing to stockbrokers for margin trading NIL NIL
(x) All exposures to Venture Capital Funds (both registered and unregistered); 20.05 22.51
Total Exposure to Capital Market 575.45 1056.83
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7.3 Risk Category-wise Country Exposure

arfdas|Annual

Rdi¢ | Report
- 2019-20

(Amount ¥ in crore)

Risk category™ | 31 ba.2020 as 2t 3103.2020 | as ot 31.03.2010 as at 31.03.2010
Insignificant 5333.55 3.18 8085.75 4.32

Low 4290.33 3545.75

Moderate 117.79 135.98

High 0.11 0.00

Very High 0.00 0.00

Restricted 0.00 0.00

Off-credit 0.00 0.00

Total 9741.78 3.18 11767.48 4.32

**As per the updated country risk classification by the ECGC as on 31.03.2020

COUNTRY RISK MANAGEMENT:

The Bank has analyzed its net funded exposure to various countries as on 31.03.2020 and such exposure to countries other than
Singapore is well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is classified under
“Insignificant” risk category by ECGC Ltd, a provision of 3.18 Cr ( Previousyear 4.32 Cr for 'Insignificant' risk category) is
available.

7.4  Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank  (Amount ¥ in crore
Borrower Name Additional Total Highest Percentage of Percentage of
Exposure Exposure additional exposure Total Exposure
----------------------------------------- NIL e e

7.5 Unsecured Advances
Out of the total unsecured advances, advances secured by intangible securities such as rights, licenses, authority, etc. charged to

the bank as collateral in respect of projects (including infrastructure projects) is NIL. Estimated total value of such intangible
collateral is NIL

7.6 ProvisionforIncome Tax for the year (Amount Xincrore)

2019-2020
619.37

2018-19
-37.74

Provision for Taxation (IncomeTax including Deferred Tax)

The disputed income tax demand paid as at 31.03.2020 was .4129.14 Crores (previous year .4348.52 Crores). The same has
also beenincluded under contingent liabilities of  4396.00 Crores (previous year .5704.41 Crores) relating to disputed tax matters
as at 31.03.2020. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and
favorable decisions in Banks' own case.

8 Disclosure of Penalties imposed by RBI

a) During the yearRBI has imposedof Rs. 16.82 lakhs (155 entries) (Previous Year ending 2018-19  9.07 lakhs, 114
entries) for shortages, forgeries in soiled notes remittances and delayed / wrong reporting in ICCOMS / non adherence to RBI
guidelines by the currency Chest operations.

b) Penalty of Rs.50.00 lakhs imposed for Violation of RBI Master Directions on Frauds — Reporting within 21 days from the date
of detection. Bank's submission that the time required for obtention of records from various sources, scrutiny/analysis of the
cases by Competent Authority not considered.

c) Penalty of Rs.25.00 lakhs imposed for Violation of RBI guidelines while opening of SB accounts of a Society (Srijan)

d) Penalty of Rs.50.00 lakhs imposed for Non Adherence with directions KYC/AML norms . Neither Risk Categorization not done
nor periodical review not carried out

e) Penalty of Rs.50.00 lakhs imposed for violation of RBI directions relating to Inflation in Balance Sheet figures — Window
dressing of Balance Sheet 2018 — Transfer of undisbursed portion of the loans to the borrowers' deposit accounts and
reversed the same immediately post reference date (March 2018) in 898 accounts involving an amount of Rs.508.28 crores
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f) Penalty of Rs.8.00 lakhs with regard to certain irregularities found in the inspection relating to Debenture Trustee inspections
conducted by SEBI Officials covering the period from September 2013 to March 2018. The penalty was paid to SEBI on
06.06.2019 and the corrective measures pointed out by SEBI has been taken by then CO: Credit Department (Debenture
Trustee Portfolio was under CO: Credit Department during the SEBI Adjudication Proceedings).

Disclosure of Penalties imposed by GOI

GOl, Ministry of Finance, CBIC has levied Delayed Penal Interest for delay in remittance of GST collections for the period from
01.01.2018 to 30.06.2019 for Rs.8,63,280/- vide letter dated 25.09.2019 which is paid on 04.12.2019 vide DD favouring Pay &
Accounts Officer, CBEC, New Delhi

Similar Penal interest was levied on delayed remittance of online collection of customs for the period from 2014-15 to 2016-17 for
Rs.9,97,034/-. Various representation for waiver of penal interest was made to CBIC department and finally payment is made on
11.10.2019 vide DD favouring Pay & Accounts officer, CBEC, New Delhi for Rs.997034/- as per the demand notice dated
04.09.2019.

Internal Audit was conducted for PPF Accounts for the period from April 1997 to March 2010 by GOI in 2015. In the Audit report,
delayed remittances were observed and delayed penal interest of Rs.10,09,856/- was levied. Various representations were made to
Chief Controller of Accounts for waiver which were not considered. Payment was finally made on 28.01.2020 PAO(Secretariat),
Ministry of Finance. New Delhi., on receipt of demand notice dated 10.01.2020.

8.1 Fixed Assets

8.1.1 The premises of the Bank include land and building are stated at revalued amount. The Bank revalued its premises in the
financial year 2018-19 at fair market value determined by the approved external valuers. There is an increase of Rs.555.14
Crore in the amount of revaluation of premises, which has been credited to “Revaluation Reserve Account”. For the year
2019-20, depreciation amounting to Rs.110.49 crores (Previous Year Rs.85.33 crore ) was charged under expenditure and
depreciation on revalued portion amounting to Rs.107.20 Crore (previous year Rs. 81.55 crore) is adjusted against the
“Revaluation Reserve account'. As perAS 10 Standard, depreciation on revalued assets amounting to Rs. 107.20 crores was
also charged under expenditure for the year 2019-.20. The same was adjusted against Revaluation Reserve to the credit of

Revenue Reserve Alc.
8.1.2 Premises include 4 properties costing Rs.3.59 crores (Previous year 4 properties costing Rs. 3.59 crores) having revalued

book value, net of depreciation at Rs.48.04 Crore (Previous year Rs.49.22 crore) for which registration formalities are
pending.
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9. DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS):
9.1 Cash Flow Statement (AS 3) :
Cash Flow statement for the Year Ended March 31,2020
Year ended Year ended
31.03.2020 31.03.2019
(X in ‘000) (% in ‘000)
Net Profit as per Profit and Loss Account 7533582 3219521
Adjustments for :
Provisions and Contingencies 57446829 45586640
Depreciation 3136306 2589654
Loss/(profit) on sale of land and buildings (7339) 15110
Income taxes paid (7900000) (6990000)
Operating Profit before working Capital Changes 60209379 44420925
Increase/Decrease in Operating Assets
Increase / (Decrease) in Investments (162495137) 64055923
Increase/(Decrease) in advances (166250991 (246929839)
Increase / (Decrease) in other assets (18996441) (7274087)
(347742569) | (190148003)
Increase/Decrease in Operating Liabilities
Increase/(Decrease) in Deposits 181499502 337817251
Increase/(Decrease) in Borrowings (other than Capital Instruments) 86927667 (86226278)
Increase/(Decrease) in other liabilities (68240159) (43182435)
200187010 208408538
Net cash generated from operations (A) (87346180) 62681460
Cash flow from investing activities
Purchase of fixed assets (2590730) (2563497)
Sale of fixed assets 118368 79616
Net cash generated from Investing Activities (B) (2472362) (2483881)
Cash flow from Financing activities
Payment of dividend 0 0
Payment of distribution tax 0 0
Increase/(decrease) in borrowings (Capital instruments) 0 10000000
Capital Received towards Share 28294878 0
Net cash generated from financing activities (C) 28294878 10000000
Effect of Exchange Fluctuation on Translation Reserve (D) 566707 728337
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C)+(D) (60956957) 70925916
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 10307547 4996962
Balances with Reserve Bank of India - in current Account 106711096 100019040
Balances with Banks
(a) in current Accounts 28027 150145
(b) in other deposit accounts 7114575 6352354
Money at Call and short notice with Banks 22000000 0
Balances with Banks outside India
(a) in current Accounts 2036553 1663853
(b) in other deposit accounts 51684718 16090078
Money at call and short notice 321281 5449
200203797 129277881
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Year ended | Year ended
31.03.2020 31.03.2019
(X in '000) (X in ‘'000)
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 10060885 10307547
Balances with Reserve Bank of India - in current Account 47300358 106711096
Balances with Banks
(a) in current Accounts 53506 28027
(b) in other deposit accounts 7133657 7114575
Money at Call and short notice with Banks 21000001 22000000
Balances with Banks outside India
(a) in current Accounts 5309257 2036553
(b) in other deposit accounts 48302644 51684718
Money at call and short notice 86532 321281
139246840 200203797

9.2 Property, Plant and Equipment (AS-10)

During the year, the depreciation on revalued portion of the fixed assets is charged to profit and loss account as against charge to
revaluation reserves during the previous financial years to comply with the change in Accounting Standard (AS-10). This has the
effect ofincrease in the expenses by Rs.107.20 crore and lowering the net profit by Rs.107.20 crore.

9.3 EMPLOYEE BENEFITS (AS 15)
9.3.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed contribution at
pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial year 2019-20, the Bank has
contributed 0.56 crores (previous year Rs.0.70 crores).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit and Loss Account. During the financial year 2019-20, the Bank has contributed
58.41 crores (previousyear 49.71 crores).

9.3.2 Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss Account and
Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:

The following table sets out the basis of the Defined Benefit Pension Plan and Gratuity Plan as per the actuarial valuation by the
independent Actuary appointed by the Bank

PRINCIPAL ACTUARIAL ASSUMPTIONS

[Expressed as weighted averages] 31/03/2020 31/03/2019

Discount Rate 6.89% for Pension - 15 year G-Sec Paper 7.79% for Pension — 15 year G-Sec Paper
-G-Sec Rate 6.82% for Gratuity — 10 year G-Sec Paper 7.47% for Gratuity — 10 year G-Sec Paper
Salary escalation rate 6.00% (includes 0.50% for wage revision) 6.00% (includes 0.50% for wage revision)
Attrition rate 1.00% for Pension and 1.00% for Pension and

2.00% for Service Employees 2.00% for Service Employees

Expected rate of return on Plan Assets * 8.05% for Pension and 8.26% for Pension and
7.74% for Gratuity 8.23% for Gratuity
Method used Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment..

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA. Such estimates are very long term and are not based on limited past experience / immediate future. Empirical
evidence also suggests thatin very long term, consistent high salary growth rates are not possible.

The liabilities of leave encashment are unfunded.
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(Amount T in crore)

Il. CHANGES IN THE PRESENT VALUE OF THE Pension Gratuity Leave
OBLIGATION (PVO) - RECONCILIATION OF Fund Fund Encashment
OPENING AND CLOSING BALANCES: 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
PVO as at the beginning of the year 6520.32 | 6245.89 | 923.85 964.99 188.20 179.51
Interest Cost 425.49 462.66 62.84 66.44 13.93 13.20
Current service cost 96.47 89.58 46.31 41.29 20.03 22.40
Past service cost — recognized / vested benefits 0.00 0.00 0.00 0.00 0.00 0.00
Past service cost — unrecognized / non-vested benefits 0.00 0.00 0.00 0.00 0.00 0.00
Benefits paid -689.59 | -613.46 | -165.24 -150.98 -17.77 -19.32
Actuarial loss/(gain) on obligation (balancing figure) 449.26 335.65 61.23 2.1 5.90 -7.58
PVO as at the end of the year 6801.95 | 6520.32 | 928.98 923.85 210.29 188.21
(Amount X in crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN Pension Gratuity Leave
ASSETS -RECONCILIATION OF Fund Fund Encashment
OPENING AND CLOSING BALANCES: 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Fair value of plan assets as at the beginning of the year | 6418.93 | 6146.80 | 923.85 932.55 0.00 0.00
Expected return on plan assets 508.32 496.59 65.44 71.94 0.00 0.00
Contributions 446.42 397.58 69.64 57.53 17.77 19.32
Benefits paid -689.59 | -613.46 | -165.24 -150.98 -17.77 -19.32
Actuarial gain/(loss) on plan assets 13.33 -8.58 2.71 -0.38 0.00 0.00
Fair value of plan assets as at the end of the year 6697.41 | 6418.93 | 896.40 910.66 0.00 0.00
(Amount X in crore)
Pension Gratuity Leave
IV. ACTUAL RETURN ON PLAN ASSETS Fund Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Expected return on plan assets 508.32 496.59 65.44 71.94 0.00 0.00
Actuarial gain / (loss) on plan assets 13.33 -8.58 2.71 -0.38 0.00 0.00
Actual return on plan assets 521.65 488.01 68.15 71.56 0.00 0.00
(Amount X in crore)
Pension Gratuity Leave
V. ACTUARIAL GAIN / LOSS RECOGNISED Fund Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Actuarial gain / (loss) for the year - Obligation -449.25 | -335.65 -24.74 -2.11 5.90 7.58
Actuarial gain / (loss) for the year — due to financial
assumption changes in DBO 0.00 0.00 -36.48 0.00 0.00 0.00
Actuarial gain / (loss) for the year- Plan Assets 13.32 -8.58 2.71 -0.38 0.00 0.00
Total gain / (loss) for the year -435.93 | -344.23 -58.51 -2.49 5.90 7.58
Actuarial gain/(loss) recognised in the year -435.93 -344.23 -58.51 -2.49 5.90 7.58
Unrecognised actuarial gain / (loss) at the end of the year 0.00 0.00 0.00 0.00 0.00 22.40
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(Amount X in crore)

VI. AMOUNTS RECOGNISED IN THE BALANCE Pf:';"f‘ig" G;?::;ty Enc"ae:h"n‘:ent

SHEET AND RELATED ANALYSIS 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Present value of the obligation 6801.96 | 6520.32 | 928.98 923.85 210.29 188.21
Fair value of plan assets 6697.41 | 6418.93 | 896.40 910.66 0.00 0.00
Difference - Net (Liability) / Asset recognized in Balance Sheet| -104.55 | -101.39 | -32.58 -13.19 | -210.29 -188.21
Unrecognised transitional liability 0.00 0.00 0.00 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00 0.00 0.00 0.00
Liability recognised in the balance sheet -104.55 | -101.39 -32.58 -13.19 -210.29 -188.21

(Amount X in crore)

VII. EXPENSES RECOGNISED IN THE STATEMENT Pension Gratuity Leave
OF PROFIT AND LOSS: Fund Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Current service cost 96.47 89.58 46.31 41.29 20.03 22.40
Interest Cost 425.49 462.66 62.84 66.44 13.93 13.20
Expected return on plan assets -508.32 -496.58 -65.44 -71.94 0.00 0.00
Net actuarial (gain)/loss recognised in the year 435.93 344.23 58.51 2.49 5.90 -7.58
Transitional Liability recognised in the year 0.00 0.00 0.00 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00 0.00 0.00 0.00
Expenses recognised in the statement of profit and loss| 449.57 399.89 | 102.22 38.28 39.86 28.02

(Amount X in crore)

VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED P;ﬁi‘g" G;?:::y Enc';‘:ahvn‘:ent
IN THE BALANCE SHEET
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Opening net liability 10139 | -99.08 | -13.19 | -32.43 | -188.21 | -179.51
Expense as above 44958 | -399.80 | -89.02 | -38.28 | -39.86 | -28.02
Contribution paid 44642 | 39758 | 69.64 | 57.53 17.77 19.32
Closing net liability 10455 | -101.39 | -32.58 | -13.19 | -210.30 | -188.21

(Amount X in crore)

IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended

ASSETS/LIABILITIES

(ii) Previous Years 2015-20 - Pension 31-03-2015(31.03.2016 ( 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 5306.22 | 5608.14 | 5925.15 | 6245.89 | 6520.32 | 6801.96
Plan Assets 5215.05 | 5508.95 | 5841.36 | 6146.80 | 6418.93 | 6697.41
Surplus/ (Deficit) -91.17 -99.19 -83.79 -99.09 -101.39 -104.55
Experience adjustments on plan liabilities- (loss) / gain -305.93 | -384.40 | -626.82 -704.39 -335.65 -449.25
Experience adjustments on plan assets- (loss) / gain 13.13 -7.61 27.73 10.93 -8.58 13.32
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(Amount X in crore)

IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended

ASSETSI/LIABILITIES

(iii) Previous Years 2015-20 - Gratuity 31-03-2015|31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 844.78 831.94 | 900.90 964.99 923.85 928.98
Plan Assets 835.47 829.38 | 876.81 932.55 910.66 896.40
Surplus/ (Deficit) -9.31 -2.56 | -24.09 -32.44 -13.19 -32.58
Experience adjustments on plan liabilities- (loss) / gain 21.09 -24.20 -87.34 -36.20 -2.11 -61.22
Experience adjustments on plan assets- (loss) / gain 10.61 -1.66 -1.36 2212 -0.38 2.71

(Amount X in crore)

IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended

ASSETSI/LIABILITIES

(iii) Previous Years 2015-20- Leave Encashment 31-03-2015|31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 154.58 161.63 | 171.21 179.51 188.21 210.29
Plan Assets 0.00 0.00 0.00 0.00 0.00 0.00
Surplus/ (Deficit) -154.58 | -161.63 | -171.21 -179.51 -188.21 -210.29
Experience adjustments on plan liabilities- (loss) / gain -8.15 | -100.37 -3.01 10.18 7.58 17.71
Experience adjustments on plan assets- (loss) / gain 0.00 0.00 0.00 0.00 0.00 0.00

X. MAJOR CATEGORIES OF PLAN ASSETS 2019-2020 2018-2019

(AS PERCENTAGE OF TOTAL PLAN ASSETS)
Pension | Gratuity | Pension | Gratuity

Fund Fund Fund Fund

Government of India Securities and State Government Securities| 55.00% 0.00%

63.00% 0.00%
High Quality Corporate Bonds /PSU BONDS 40.00% 0.00%
Special Deposit Scheme 1.00% - - -
Funds managed by Insurer 4.00% | 100.00% | 37.00% |100.00%
Private Sector Bonds - - - -
Money Market - - - -
Total 100.00% | 100.00% |100.00% |100.00%
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(Amount X in crore)

XI. CONTRIBUTION DURING NEXT YEAR** Pension Fund Gratuity Fund Earned Leave

Enterprises best estimate of contribution during next year 1000 400 200

** The increase in the estimate is on account of merger of Allahabad Bank with Indian Bank.

9.3.3 Other Long Term Employee Benefits

Amountof Rs.3.71 crore (previous year Rs. 2.19 crore) has been provided towards Long Term Employee Benefits as per the
actuarial valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and
Provisions for Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

(Amount X in crore)

No. | Long Term Employee Benefits 31/03/2020 31/03/2019
1. Sick Leave 1.44 1.81
2. Casual Leave 0.12 0.02
3. Leave Travel Concession 215 0.36

Total 3.7 219

. . Expenditure | Addition | Closing Balance
No. Long Term Employee Benefits Opening Balance 01.04.2019 2019-20 2019-20 31.03.2020
1 Sick Leave 5.94 0 1.44 7.38
2 Casual Leave 0.59 0 0.12 0.71
3 Leave Travel Concession 4.63 13.59 15.74 6.78
Total 11.16 13.59 17.30 14.87

Note:

Disclosures included are limited to the extent of information provided by the Actuary.
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9.4 SEGMENT REPORTING (AS 17) (Amount X in crore)

Part A Corporate/ Other Bankin
Business Treasury Wholesale Retail Banking o erationsg Total
Segments Banking P
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20| 2018-19|2019-20 [2018-19 2019-20 2018-19
Revenue 6360.25 5439.37 | 8257.78 | 7334.63 | 9532.64| 8087.58| 271.11| 202.27 | 24421.78| 21063.86
Result 2092.05 1552.29 | 1824.77 | 1552.19 | 2072.26| 1627.37| 216.16 | 144.91 6205.24 4876.78
Unallocated
expenses 5128.16 4596.40
Operating
Profit 1372.73 284.21
Minority
Interest 0.00 0.00
Other
unallocable
income 295.65 3.84
Income
Taxes (619.37) 37.74
Exceptional
ltem 0.00 0.00
Net Profit 753.36 321.95
Other
information
Segment
Assets 91370.17 | 76752.91104502.35|95302.07|117426.74|109944.91 0.00 0.00 | 313299.26 | 281999.89
Unallocated
assets (3831.09) | (1934.62)
Total assets 309468.17 | 280065.27
Segment
Liabilities 82590.87 | 68165.37| 91493.87|88084.96|103057.81|101796.48 0.00 0.00 | 277142.55| 258046.81
Unallocated
liabilities 10236.35 2629.77
Capital,
Reserves &
Surplus 22089.27| 19388.69
Total liabilities 309468.17 | 280065.27
Part B Geographic Segments
Domestic International Total
2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
Revenue 24269.13 20640.51 448.30 427.19 24717.43 21067.70
Assets 299875.18 269464.45 9592.99 10600.82 309468.17 280065.27

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not
possible.Previous year figures were re-grouped wherever necessary.
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9.5 RELATED PARTY DISCLOSURES (AS 18)
Names of the Related Parties and their relationship with the Bank :
a) Subsidiaries :
i. IndBankHousing Ltd.
ii. Indbank MerchantBanking Services Ltd.
b) Associates : (Regional Rural Banks)
I)  Tamilnadu Grama Bank
ii) SaptagiriGrameena Bank
iii) PuduvaiBharathiar Grama Bank
c) Key Managerial Personnel:
Ms. Padmaja Chunduru Managing Director & Chief Executive Officer (Wef21.09.2018)
Shri M K Bhattacharya Executive Director (w.e.f. 18.02.2017)
Shri Shenoy Vishwanath V Executive Director (w e f 01.12.2018)
d) Shareholding of non-executive Directors:
SINo. Name of the non-executive Director No. of equity shares held
1. Shri Vinod Kumar Nagar 107
2. Dr. Bharath Krishna Sankar 200
TOTAL 307
Related Party transactions are as under:
a) Remuneration paid to Key Management Personnel during the year3 98.16 lakhs (Previous-year381.99 lakhs)
2019-2020 2018-19
Shri Subramania Kumar
Salary & Emoluments Paid %2.00 lakhs 311.45 lakhs
Ms. Padmaja Chunduru
Salary & Emoluments Paid ( 01.04.2019 to 31.03.2020) 331.70 lakhs 17.11 lakhs
Shri . A. S. Rajeev ED
Salary & Emoluments Paid (01.04.2018 to 30.11.2018) 32.66 lakhs 318.54 lakhs
Shri M K Bhattacharaya ED
Salary & Emoluments Paid (01.04.2019 to 31.03.2020) 328.52 lakhs 326.32 lakhs
Shri Shenoy Vishwanath V
Salary & Emoluments Paid (01.04.2019 to 31.03.2020) %27.28 lakhs %8.57 lakhs
Shri. Mahesh Kumar Jain, MD & CEO
Salary & Emoluments Paid (01.04.17 to 03.04.17) %6.00 lakhs %0.00 lakhs

Parties with whom transactions were entered during the year

No disclosure is required in respect of related parties, which are “State-controlled Enterprises” as per paragraph 9 of Accounting
Standard (AS) 18. Further, in terms of paragraph 5 of AS 18, transactions Banker-Customer relationship have not been disclosed
including those with Key Management Personnel and relatives of Key Management Personnel.

9.6 Leases(AS19)
a) The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

b) The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar month notice in writing.

c) Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it
relates. The lease rent recognized during the year is Rs.225.85 Crores (Previous year3214.63 Crores).
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d) Finance Lease

An asset acquired on finance lease comprises land and building. The leases have a primary period, which is fixed and non-
cancellable. The Bank has an option to renew the lease for a secondary period.

The minimum lease rentals and the present value of minimum lease payments in respect of assets acquired under finance
lease are as follows:

Minimum lease payments Present value of minimum lease payments
Particulars As at As at As at As at
31%March 2020 | 31*March 2019 31*March 2020 31*March 2019
Payable not later than 1 Year 0 0 0 0
Payable later than 1 year and
not later than 5years 0 0 0 0
Payable later than 5 Years 0 0 0 0
Total 0 0 0 0
Less:Future finance charges
Present value of
minimum lease payments 0 0 0 0
9.7 Earnings Per Share (AS 20)
Particulars 2019-20 2018-19
Net Profit after tax available for equity shareholders (X Crore) 753.36 321.95
Number of Equity Shares 608800580 480291651
Weighted Number of equity shares 608800580 480291651
Basic Earning Per Share 314.33 6.70
Diluted Earning Per Share 314.33 %6.70
Nominal value per Equity Share 310.00 10.00

Note: During the Financial year 2018-19, Bank's Board has approved to issue 4 crore equity shares to its employees under
Employees Share Purchase Scheme in multiple trenches upto 31.03.2021 with a discount upto a maximum of 25%. Necessary
approval from SEBI/ Stock exchanges for the issue has been received.

9.8 ACCOUNTING FOR TAXES ON INCOME (AS 22)

The major components of Deferred Tax Assets (DTA)/ Deferred Tax Liabilities (DTL) are: (Rin Crore)
Components | 31.032020 | 31.03.2019

Deferred Tax Assets

1 | Liabilities provision allowable on payment /crystallisation 67.70 81.05

2 | FCTR (Foreign Currency Translation Reserve) 109.15 131.75

3 | Provision for unutilized leave 0.00 0.00

4 | Provision for GRATUITY 0.12 0.21

5 | Provision for bad debts 1006.58 938.55

6 Provision for restrutured assts, AQR, S4A, Stressed Assets 70.66 102.88

7 | Depreciation on Fixed Assets 73.87 65.02

8 | Provision for Head Office Expenses 0.18 0.00
Total DTA 1328.26 1319.46
Deferred Tax Liabilities

1 Depreciation on Fixed Assets 38.51 52.87

2 | Provision for written off accounts 363.15 504.21

3 | Staff welfare retrieval 4.1 5.71

4 | Special Reserves U/s.36(1)(viii) of Income Tax Act 1961 178.29 247 .54
Total DTL 584.07 810.33
Net DTA/ (DTL) 744.20 509.13
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10.1 Provisions and Contingencies (Amount X in crore)
Break-up of Provisions & Contingencies shown under the head Expenditure in Profit and Loss Account 2019-20 2018-19
1)  Provision for depreciation on investments 391.30 1035.18
i)  Provision towards NPA 4335.84 3615.90
iii) Provision made towards Income Tax 619.37 -37.74
iv) Other Provisions and contingencies with details 398.17 -54.68
Particulars 2019-20 2018-19
1. Standard Advances 142.94 -5.93
2. Restructured Advances: -47.75 -46.59
3. Others 302.98 -2.16
Total 5744.68 4558.66

10.2 Floating Provisions:
(Amount X in crore)

Floating Provisions Account 2019-20 2018-19
(a) Opening balance in the floating provisions account 46.76 46.76
(b) The quantum of floating provisions made in the accounting year 0.00 0.00
(c) Amount of draw down made during the accounting year 0.00 0.00
(d) Closing Balance in the floating provisions account 46.76 46.76

10.3 DrawDown from Reserves:
(Amount X in crore)

SI. No.| Reserves Amount Drawn Purpose
1. Revaluation 2019-20 | 2018-19
Reserve 107.20 81.55 Depreciation on revalued portion on Premises*

* For the year 2019-2020, the amount was credited to Revenue Reserve A/c as per the provisions of AS10 Standards
10.4 Customer Complaints:

A. Customer Complaints

2019-20 2018-19

(a) No. of complaints pending at the beginning of the year 87 275
(b) No. of complaints received during the year 17496 39802
(c) No.of complaints redressed during the year 17388 39990
(d) No. of complaints pending at the end of the year 195 87

B. Credit Card

2019-20 2018-19

(a) No. of complaints pending at the beginning of the year 07 23
(b) No. of complaints received during the year 949 1295
(c) No. of complaints redressed during the year 953 131
(d) No. of complaints pending at the end of the year 3 07
C. ATM Complaints
Total Of which acquirer | Total | Of which acquirer
2019-20 2018-19
(a) No. of complaints pending at the beginning of the year 4540 639 2647 609
(b) No. of complaints received during the year 311951 26876 275907 56255
(c) No. of complaints redressed during the year 314150 27176 274014 56225
(d) No. of complaints pending at the end of the year 2341 339 4540 639

310
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D. E- BANKING COMPLAINTS**

CurrentYear2019-20 | Previous Year2018-19
(a) No. Complaints pending at the beginning of the quarter 859 0
(b) No of complaints received during the quarter 99032 27681
(c) No. of complaints redressed during the quarter 86254 26822
(d) No. of complaints pending at the end of the quarter 13637 859

**This portal opened exclusively for digital channel complaints w.e.f. 01.07.2018

10.4.1 Awards passed by the Banking ombudsman and implemented by the Bank is as follows :

2019-20 2018-19
(a) Unimplemented awards at the beginning of the year NIL NIL
(b) Awards passed by Banking Ombudsman during the year NIL NIL
(c) Awards implemented during the year NIL NIL
(d) Unimplemented award at the end of the year NIL NIL

10.4.2 CLASSIFICATION OF COMPLAINTS DURING YEAR ENDED 31.03.2020 COMPARED TO THE PREVIOUS YEARS

SI.No| Classification Complaints received during the quarter ended
31.03.2019 30.06.2019 30.09.2019 31.12.2019 31.03.2020
No. % No. % No. % No. % No. %

1 | Advances 187 1.7 141 2.6 237 48 173 5.6 205 5.2
2 | ATM 1955 | 17.8 1277 | 229 | 1249 | 253 656 214 1061 26.8
3 | Credit Card 31 0.3 1 0.2 20 0.4 24 0.8 51 1.3
4 | Customer Services 368 3.3 182 3.3 199 4.0 169 5.5 256 6.5
5 | Demat 0| 0.00 1 0.1 2 0.1 7 0.2 18 0.4
6 | Deposits 395 3.6 283 5.2 363 7.4 328 10.7 390 9.8
7 | General Banking 344 3.1 266 4.7 238 4.8 163 53 201 5.2
8 | Govt. Schemes 29 0.2 18 0.3 29 0.6 14 0.5 53 1.3
9 | Miscellaneous 787 7.2 522 9.4 501 10.2 248 8.1 341 8.6
10 | NRI Services 1 0.1 4 0.1 3 0.1 2 0.1 9 0.2
11 | Remittances 296 27 163 2.9 175 3.6 111 3.6 189 4.9
12 | Technology 6579 | 60.0 2685 | 48.3 | 1907 | 38.7 1174 38.2 177 29.8

TOTAL 10972 100 5553 100 | 4923 100 3069 100 3951 100
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10.5 Letter of comfortissued by the Bank:

Duringthe year ended 31.03.2020, branches in India have not issued any letter of comfort for financing of imports. Outstanding
ason 31.03.2019is NIL. Hence no financial impact on outstanding LOC/LOU

During the year ended 31.03.2020,Letter of Comfort issued by our foreign branches(Singapore and Colombo) is NIL and
Outstandingas on 31.03.2020is NIL

In view of the Letter of Responsibility given by the Bank to the Monetary Authority of Singapore, the Bank continues to maintain
deposits from FCNR (B) resources to the extent of USD 43.00 Mio (equivalent to INR 325.36 crore) with Singapore Branch to meet
the minimum NetAdjusted Capital funds requirement of the Branch.

We have issued LOU for Sri Lankan branches favoring Central Bank of Sri Lanka(CBSL)as per the mandatory requirement of CBSL.
We do not anticipate any financial impact inimmediate near future on account of LOU issued

10.6 Provision Coverage Ratio (PCR)

Non Performing Loan Provisioning Coverage Ratiois 73.05% (previous year65.72%).

10.7 BANCASSURANCE BUSINESS

During the current year, the Bank has earned commission, etc, to the extent of Rs.20.44  Crore on sale/marketing of various

Banc assurance products/Mutual Funds (previous year Rs.16.92 Crore). (Amount¥in crore)
Sr. No. Nature ofIncome 2019-20 2018-19
1 For Selling Life Insurance Policies 8.88 5.79
2 For selling Non-life insurance policies 11.43 10.78
3 Others - For selling Mutual Fund Products 0.15 0.35
Total 20.44 16.92

10.8 Indian Bank Trust for Rural Development

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural development and
accomplish better results by coordinating with various other players / agencies who are also engaged in the development of rural
areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz. Chittoor (in
Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to rural unemployed youth, to
enable them to either self / wage employed as per the directions of Ministry of Rural Development, Govt. of India.

Financial Literacy Centres (FLCs) have also been established under the Trust in 19 places viz. Chittoor, Machilipatnam (in Andhra
Pradesh), Kollam, Chadayamangalam, Parassala (in Kerala), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri,
Kancheepuram, Krishnagiri, Namakkal, Salem, Thiruvannamalai, Tiruvallur, Vellore, Villupuram (in Tamil Nadu) and Urban FLCs in
Chennai, Delhi and Mumbai to provide financial literacy and counseling services to the general public to assist the banks in financial
inclusion project.

The books of account of the Trust are being subjected to audit, independently by the Chartered Accountants appointed by the Trust

PROVISIONAL INCOME AND EXPENDITURE OF IBTRD FOR THE YEAR 2019-2020 * (Amount in %)
Details of Receipts

Contributions received from Bank 26500000.00
Building Fund received from Bank 2000000.00
Bank interest earned 5070188.00
Training cost reimbursement received from various agencies 18137982.00
Unspent amount recredited by INDSETIs against advance paid for the month of March 2019

credited backon 30.04.2019&10.04.2019 by INDSETIs Expenditure incurred during the year 969412.00
Total Income 52677582.00
Details of Expenditure

Expenditure incurred during the year 48737054.00
Excess of Receipts over payments 3940528.00

Closing Balance:
Bank Balance as on 31.03.2020 (including Rs.20 lakhs of Building Fund

received from Bank on 31.03.2020) 9864134.00
Fixed Deposits 112000000.00
Corpus fund 86000000.00
Building fund 26000000.00

* Figures are subject to change on final audit of Trust.




$f3ua I arffas| Annual
ﬁ Indian Bank Radi¢ | Report

ST ST 4 @ YOUR OWN BANK | 2019_20

10.9 Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

10.9.1 Concentration of Deposits (Amount X in crore)
Particulars 2019-20 2018-19
Total Deposits of twenty largest depositors (domestic only) 21720.38 25544.24
Percentage of Deposits of twenty largest depositors to total Deposits of the Bank 8.60 % 10.86%
10.9.2 Concentration of Advances (Amount  in crore)
Particulars 2019-20 2018-19
Total Advances to twenty largest borrowers 27031.80 22841.02
Percentage of Advances of twenty largest borrowers to total Advances of the Bank 13.13% 11.00%
10.9.3 Concentration of Exposures (Amount X in crore)
Particulars 2019-20 2018-19
Total Exposures to twenty largest borrowers/customers 34923.40 31501.36
Percentage of Exposures of twenty largest borrowers/ customers to Total Exposures 11.96% 12.09%

of the Bank on borrowers/ customers

10.9.4 Concentration of NPAs (Amount X in crore)
Particulars 2019-20 2018-19
Total Exposures to top four NPA accounts 2869.17 2273.25

10.10 Sector-wise Ad
ector-wise Advances (Amount X in crore)

2019-20 2018-19
. Percentage of . Percentage of
Sl. g g
No Sector Out?_:)atgtl:llng Gross Gross NPAs to Out_srt:tr;?lng Gross Gross NPAs to
) NPAs Total Advances NPAs Total Advances
Advances . Advances .
in that sector in that sector
A Priority Sector
1. Agriculture and allied activities 44869.06 1083.67 2.42 40050.12 885.99 2.21
2. Advances to industries sector 11805.40 1368.11 11.59 10903.39 | 1055.31 9.68
eligible as priority sector lending
3. Services 25570.39 1186.75 4.64 19098.41 830.51 4.35
4, Personal loans 13203.29 691.22 5.24 10017.28 657.15 6.56
Sub-total (A) 95448.14 4329.75 4.54 80069.20 | 3428.96 4.28
B Non Priority Sector
1. | Agriculture and allied activities 0.00 0.00 0.00 0.00 0.00 0.00
2. Industry 97945.82 9597.84 9.80 96848.11 | 9738.26 10.06
3. Services 0.00 0.00 0.00 0.00 0.00 0.00
4, Personal loans 12495.77 223.25 1.79 10978.75 186.23 1.70
Sub-total (B) 110441.59 9821.09 8.89 107826.86 | 9924.49 9.21
Total (A+B) 205889.73 |[14150.84 6.87 187896.06 |13353.45 7.1
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10.11 Movement of NPAs/Technical Write-off

10.11.1  Movement of NPAs (Amount Z in crore)
Particulars 2019-20 2018-19
Gross NPAs as on 1st April of 2019 (Opening Balance) 13353.45 11990.14
Additions (Fresh NPAs) during the year 5320.50 6444.96
Sub-total (A) 18673.95 18435.10
Less:
(I) Upgradations 308.82 441.19
(i) Amount assigned to ARC 0.00 359.20
(iii) Recoveries (excluding recoveries made from upgraded accounts) 1182.68 1407.43
(iv) Technical/Prudential Write-offs 2572.71 2352.74
(v) Write-offs other than those under (iv) above 458.90 521.09
Sub-total (B) 4523.11 5081.65
Gross NPAs as on 31st March 2020 (closing balance (A-B) 14150.84 13353.45

10.11.2 Technical / Prudential Write-off

Particulars 2019-20 2018-19
Opening Balance of Technical / Prudential written-off accounts as at 01st April, 2019 6463.84 4687.32
Add: Technical/ Prudential write-offs during the year 2572.71 2352.74
Sub-total (A) 9036.35 7040.06
Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B) 238.77 576.22
Closing bal as at 31st March, 2020(A-B) 8797.58 6463.84

10.11.3 In accordance with Asset Quality Review (AQR) undertaken by RBI, the Bank has made additional provisions during the
year, on certain accounts, as advised by RBI .: NIL

10.11.4 Overseas Assets, NPAs and Revenue (Amount  in crore)

Particulars 2019-20 2018-19

Total Assets 9592.99 10600.82
Total NPAs 1039.99 616.50
Gross NPA 586.41 197.35

Net NPA 352.57 88.47
Total Revenue 131.14 159.93

10.12 Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas
NIL NIL
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10.13 Disclosures relating to Securitization: NIL

10.14 Credit Default Swaps: Nil

10.15 Equity:
As per last year observation by the Auditor on M/s Electrosteel Steels Limited, Treasury branch has received 26,31,591 shares
with FV of Rs 10/- per share and accounted for the same in the FY2019-20.

10.16 Intra Group Exposures: (Amount X in crore)

Particulars 2019-20 2018-19

Total amount of intra group exposure 985.25 586.38

Total amount of top 20 intra group exposure 985.25 586.38

Percentage of intra group exposure to total exposure 0.34% 0.22%

of the bank on borrowers/customers

Details of breach of limit on intra group exposures NIL NIL

and regulatory action there on, if any

10.17 Contingent liabilities include an A/c M/s Nimbus Communications Ltd., Guarantees were issued by Consortium Banks
favouring BCCI. BCClI filed suit against Consortium Banks claiming guarantee liability. In the suit, conditional leave to defend
was granted on making payment of 400 crores, wherein our Bank share is 100 crore. Remittance of our Bank's share of

100 crore was made with the Prothonotary and Senior Master of the Hon'ble High Court of Bombay. The summary suit is
pending adjudication before Hon'ble High Court of Bombay.

For this claim against the Bank by BCCI, Bank is having a sum of Rs.32.44 crore as provision under the head 'Provision for
Other Contingencies' after taking into consideration a sum of Rs.72.31 crore held as security — margin money as on

31.03.2020
10.18 Transfers to Depositor Education and Awareness Fund (DEAF) (Amount ¥ in crore)
Particulars 2019-20 2018-2019
Opening balance of amounts transferred to DEAF as on 01.04.2019 762.84 684.27
Add : Amounts transferred to DEAF during the year2019-2020 130.46 95.98
Less : Amounts reimbursed by DEAF towards claims during the year 2019-2020 9.15 17.41
Closing balance of amounts transferred to DEAF up to 31.03.2020(1+2+3) 884.15 762.84

10.19 Foreign Currency Exposure:

The Bank has in place a policy on managing credit risk arising out of unhedged foreign currency exposures of its borrowers .\Where
there is no natural hedge, forward cover is suggested to customers in respect ofimport/export transactions. The forward cover will act
as Unhedged risk mitigation on exchange risk. While sanctioning the facilities, bank is ensuring that all the exposures (fund based
and non fund based including Letter of Comfort / Letter of Undertaking) in foreign currencies are covered by forward cover. Request
for considering waiver of forward cover if any is considered only at corporate office level. While reviewing the borrowal accounts
hedged and unhedged exposure are captured and impactis analyzed in credit proposals.

The Bank has provided a provision of Rs 8.82 crores and Capital of 41.07 crores for the year ended 31st March 2020 on Unhedged
Foreign Currency Exposure to their constituents in terms of RBI Circular dated January 15,2014

10.20 Frauds reported during the year:
The Bank has reported 226 cases of fraud amounting to Rs.2252.10 crores during the year 2019-20 as per the details furnished below:

Type of fraud No. of cases Amountin crores
Advance related 58 2213.39
Non-advance related 168 38.71
Total 226 225210

The Bank has reported 168 cases of non advance related frauds amounting to Rs.38.71 crores during the year 2019-20.

Upto 31.03.2020, 916 cases (cumulative) relating to non-advance related frauds are pending involving amount of Rs.170.13 crores
and the Bank carries a provision of Rs.45.51 crores against the same after taking into account recoveries made.
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11.2 Liquidity Coverage Ratio

The LCR is designed to promote short-term resilience of a bank's liquidity risk profile by ensuring that it has sufficient high quality
liquid resources to survive an acute stress scenario lasting for 30 days. As per the RBI guidelines minimum requirement of LCR for
FY 2019-20 on a daily basis is 100%. The methodology for estimating the LCR is based on RBI guidelines.

The LCR is calculated by dividing the amount of high quality liquid unencumbered assets (HQLA) by the estimated net outflows over
a stressed 30 calendar day period. The net cash outflows are calculated by applying RBI prescribed outflow factors to the various
categories of liabilities (deposits, unsecured and secured wholesale borrowings), as well as to undrawn commitments and
derivatives-related exposures, partially offset by inflows from assets maturing within 30 days.

The bank during the quarter ended March 31, 2020 had maintained average HQLA (after haircut) of Rs. 61929.24 Crores as against
the average liquidity requirement of Rs. 41934.00 Crores at a minimum LCR requirement of 100%. HQLA primarily included
government securities in excess of minimum Statutory Liquidity Ratio (SLR), the extent allowed under the Marginal Standing Facility
(MSF) and the Facility to Avail Liquidity for LCR (FALLCR). Additionally cash, balances in excess of cash reserve requirement with
RBI and the overseas central banks form part of level 1 HQLA. The Daily average LCR of the Indian bank for the quarter ended March
31,2020 was 147.68%.

The main drivers of LCR of the bank are sufficient high quality liquid assets (HQLASs) to meet liquidity needs of the bank at all times.
The weighted cash outflows are primarily driven by unsecured wholesale funding which contributed 69.63% of the total weighted
cash outflows. Retail deposits including deposits from small business customers contributed 19.65% of the total weighted cash
outflows. The other contingent funding obligations primarily include bank guarantees (BGs) and letters of credit (LCs) issued on
behalf of the Bank's clients.

Bank has one significant counterparty in the deposits as on 31.03.2020. The largest depositor contributed 1.18% of total deposits.
The total contribution of the top 20 largest domestic depositors as on 31.03.2020 is 8.35% of the total deposits. The significant
domestic product/instruments include Savings deposit, Current deposit and Term deposits which are 24.68%, 4.21% and 52.64% of
bank's total liability respectively, the funding from which are widely spread and cannot create concentration risk for the bank.

Bank's Liquidity is managed by the Asset Liability Management Committee (ALCO) and contingency funding plan is in place based
on the quarterly stress testing results.

12. MISCELLANEOUS

12.1 Reconciliation and Adjustments

12.1.1 Reconciliation of Inter Branch Account is completed up to 31.03.2020. The Bank through various effective steps has
achieved reduction in the old outstanding entries in IBGA. Adjustments of the remaining outstanding entries are in progress.
As per the Management, 5747 IBGA credit entries aggregating to Rs. 4.86 crores are outstanding pertaining to period
before 01.03.2009.

12.1.2 Inview of the net credit position in respect of un-reconciled entries in the Inter Branch Account outstanding for more than 6
months as on 31.03.2020, no provision is required.

12.1.3 Old outstanding entries, in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in
bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate
adjustments.

12.1.4 Balancing of subsidiary / ledgers, registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant

12.1.5 As perinformation available with the Bank, there is no outstanding dues payable by the Bank to MSME units identified by the
Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported cases of
accepted liability of delayed payments of principal amount or interest thereon for such parties during the year.

13. Previous year's figures have been regrouped / reclassified, wherever necessary, to conform to current year's
figures.
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INDEPENDENT AUDITORS’ REPORT

The Members of Indian Bank
Report on Audit of the Standalone Financial Statements
Opinion

1.

We have audited the standalone financial statements of INDIAN Bank
('the Bank'), which comprise the Balance Sheet as at 31 March 2020,
the Statement of Profit and Loss and the Statement of Cash Flows for
the year then ended, and notes to financial statements including a
summary of significant accounting policies and other explanatory
information in which are included returns for the year ended on that
date of 20 branches and 1 Treasury branch audited by us and 1328
branches audited by statutory branch auditor. The branches audited by
us and those audited by other auditors have been selected by the Bank
in accordance with the guidelines issued to the Bank by the Reserve
Bank of India. Also included in the Balance Sheet, the Statement of
Profitand Loss and Statement of Cash Flows are the returns from 1537
branches which have not been subjected to audit. These unaudited
branches account for 10.83 percent of advances, 5.87% of exposure,
26.52 per cent of deposits, 34.76 per cent of interest income and
31.90 per cent of interest expenses.

In our opinion and to the best of our information and according to the
explanations given to us, the aforesaid standalone financial
statements give the information required by the Banking Regulation
Act, 1949 in the manner so required for bank and are in conformity with
accounting principles generally accepted in India and:

a) the Balance Sheet, read with the notes thereon is a full and fair
Balance Sheet containing all the necessary particulars, is
properly drawn up so as to exhibit a true and fair view of the state
of affairs of the Bank as at 31st March, 2020;

the Profit and Loss Account, read with the notes thereon shows
atrue balance of profit/loss (as applicable); and

the Cash Flow Statement gives a true and fair view of the cash
flows for the year ended on that date.

b)

c)

Basis for Opinion

3.

Em

We conducted our audit in accordance with the Standards on Auditing
(SAs) issued by ICAI. Our responsibilities under those Standards are
further described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of our report. We are independent of the
Bank in accordance with the code of ethics issued by the Institute of
Chartered Accountants of India together with ethical requirements that
are relevant to our audit of the financial statements , and we have
fulfilled our other ethical responsibilities in accordance with these
requirements and the code of ethics. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

phasis of Matter

We draw attention to the attached Note Nos 4.3.5 to 4.3.7 forming part
of standalone financial statement on the impact of uncertainties
caused by Covid19 on the future business and financial results and
Management's assessment of the same in the prevailing situation. The
Management is in the process of evaluating the effect of the
uncertainties on an on going basis with reference to challenges under
the prevailing uncertainties.

Key Audit Matters

5.

Audit of Branches:The lock down and restrictions on travel imposed
by the State and Central Governments in view of the pandemic caused
by Covid 19, branch audit of the bank proved to be a major task
requiring lot of attention and planning to ensure sufficient audit
evidence is obtained to provide necessary assurance. Further ICAlin
their advisories on impact of covid on Audit has clearly stipulated that
though the methodology of audit may change, the same will not have
any adverse impact on obtaining sufficient audit evidence in forming an
assurance opinion.

To overcome travel restrictions, we adopted 'remote' audit of various
branches by which audit of a branch could be done from another
branch by the auditors remotely where the Auditor could visit and view
the accounts, documents etc of the branch to be audited. The auditors
were able to view these documents and evidence from the remote
branch and obtained sufficient audit evidence to form an audit opinion.
Reduction in number of Audited Branches

In view of pandemic caused by Covid 19 and the strict lockdown and
travel restrictions imposed by the Government, RBI revisited the

criteria fixed for Audit of Branches of PSU Banks and came out with a
circular dated 27th April 2020 removing the criteria of compulsory audit
of all branches with advance of above Rs 20 crores but ensuring that
audited branches cover at least 90% of all funded and non funded
exposures of the Bank. The Bank adopted the new guidelines for
statutory audit of branches for the current year which resulted in 1324
number of branches getting audited by SBAs apart from the top twenty
branches audited by SCAs which in effect resulted in reduction of 419
number of audited branches for the year 2019-20 as compared to the
previous year . The Break up details of the branches audited as

Particulars 31.03.2020 31.03.2019
Total No of branches 2886 2872
No.of Branches audited 1349 1768

No of unaudited branches 1537 1107
Total Advances Covered | ¥183963.79 cr | %171486.91 cr

compared to previous year are as stated below To overcome this, the
SCAs at the time of zonal consolidation gave special attention on such
branches which would have got audited but for the circular, issued by
RBI as stated above to ensure that there is no deficiency in obtaining
audit evidence to form an assurance opinion

RBI's circulars dated....on Covid concessions:

The circulars (nos. 1. DOR.No.BP.BC.47/21.04.048/2019-20 dated
27.03.2020 2. DOR. No.BP. BC.62/21.04.048/2019-20 DATED
17.04.2020 3. DOR.No.BP.BC.63/21.04.048/2019-20 DATED
17.04.2020) were issued in late March and April 2020, bank could
not give effect to this in their CBS system. This necessitated
identification of eligible accounts and issue of MOCs manually by
the SBAs and consequent verification and updation.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements.

The Bank's Board of Directors is responsible with respect to the

preparation of these standalone financial statements that give a true
and fair view of the financial position, financial performance and cash
flows of the Bank in accordance with the accounting principles
generally accepted in India, including the Accounting Standards issued
by ICAI, and provisions of Section 29 of the Banking Regulation Act,
1949 and circulars and guidelines issued by the Reserve Bank of India
('RBI') from time to time. This responsibility also includes maintenance
of adequate accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for preventing
and detecting frauds and other irregularities; selection and application
of appropriate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation of
the financial statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for
assessing the Bank's ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to
liquidate the Bank or to cease operations, or has no realistic alternative
butto do so.

Auditor's Responsibilities for the Audit of the Financial Statements
8. Our objectives are to obtain reasonable assurance about whether the

financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it
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exists. Misstatements can arise from fraud or error and are considered

material if, individually or in the aggregate, they could reasonably be

expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional

judgment and maintain professional skepticism throughout the audit.

We also:

- Identify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal
control.

» Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made
by management.

« Conclude on the appropriateness of management's use of the going
concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the bank's ability to
continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor's report to the
related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the bank to cease to continue as
agoing concern.

» Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial
statements represent the underlying transactions and events in a
manner that achieves fair presentation. transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit and
significant audit findings,including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that
we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance,
we determine those matters that were of most significance in the audit of
the financial statements of the current period and are therefore the key
audit matte We describe these matters in our auditor's report unless law
or regulation precludes public disclosure about the matter or when, in
extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public interest benefits
of such communication.

Other Matter

9. Report on Internal financial control in the Bank The Reserve Bank of
India vide Notification No DOS:ARG: No 6270/08.91.001/2019-20
dated 17/03/2020 had advised that SCAs should report in their

For M THOMAS & CO
Chartered Accountants

For P S SUBRAMANIA IYER & CO
Chartered Accountants
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independent Audit Report for the 2019-20 about the adequacy of
internal control system with reference to financial statements in the
Bank and it operating effectiveness. We have been informed by the
Bank vide their letter CO/Accounts: Audit/144/20-21 dated 12th June
2020 that RBI has made it optional for the Bank for the year 2019-20
and that the Bank has opted not to implement the financial controls and
the report thereon for the year 2019-20. Hence our audit report does not
include report on the adequacy of internal financial control over
financial statements and it operating effectiveness.

10.We did not audit the financial statements / information of 1541 (number)
branches included in the standalone financial statements of the Bank
whose financial statements / financial information reflect total assets
of ¥12290.92 crore as at 31st March 2020 and total revenue of
¥ 3216.96 crore for the year ended on that date, as considered in the
standalone financial statements. The financial statements / information
of these branches have been audited by the branch auditors whose
reports have been furnished to us, and in our opinion in so far as it
relates to the amounts and disclosures included in respect of branches,
is based solely on the report of such branch auditor.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

11. The Balance Sheet and the Profit and Loss Account have been drawn
up in accordance with Section 29 of the Banking Regulation Act, 1949;

12.Subject to the limitations of the audit indicated in paragraphs 5 to 7
above and as required by the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, and subject also to the
limitations of disclosure required therein, we report that:

a) We have obtained all the information and explanations which, to the
best of our knowledge and belief, were necessary for the purposes
of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have
been within the powers of the Bank; and

c) Thereturns received from the offices and branches of the Bank have
been found adequate for the

13.We further report that:

a) in our opinion, proper books of account as required by law have been
kept by the Bank so far as it appears from our examination of those
books and proper returns adequate for the purposes of our audit have
been received from branches not visited by us

b) the Balance Sheet, the Profit and Loss Account and the Statement of
Cash Flows dealt with by this report are in agreement with the books of
account and with the returns received from the branches not visited by
us;

c) the reports on the accounts of the branch offices audited by branch
auditors of the Bank under section 29 of the Banking Regulation Act,
1949 have been sent to us and have been properly dealt with by us in
preparing this report; and

d) In our opinion, the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows comply with the applicable accounting
standards, to the extent they are not inconsistent with the accounting
policies prescribed by RBI.

For K C Mehta and Co
Chartered Accountants

FR No0.004408S FR No0.004104S FR No: 106237W
A ROZARIO S SUNDARA RAMAN CHIRAG BAKSHI
Partner Partner Partner

(M No. 021230)

For SRIRAMAMURTHY & CO
Chartered Accountants
FR No. 003032S

J LALITHA
Partner
(M.No. 0201855)

Place : Chennai
Date : 23" June, 2020

(M No. 022137)

(M No. 47164)

For RAVI RAJAN & CO LLP
Chartered Accountants
FR No.009073N/N500320

JAYANTH A
Partner
(M.No. 231549)
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PROFIT AND LOSS ACCOUNT AND SCHEDULES
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(X in Crore)
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2020
PARTICULARS Schedule No.| As on 31.03.2020 | As on 31.03.2019
CAPITAL & LIABILITIES
Capital 1 608.80 480.29
Reserves and Surplus 2 22158.78 19235.17
Minority Interest 2A 21.17 20.46
Deposits 3 260184.39 242040.80
Borrowings 4 20830.31 12137.54
Other Liabilities & Provisions 5 6337.50 6474.02
TOTAL 310140.96 280388.28
ASSETS
Cash & Balances with Reserve Bank of India 6 5736.12 11701.87
Balances with Banks and Money at Call and Short Notice 7 8200.35 8325.74
Investments 8 81871.16 65271.55
Advances 9 197887.01 181261.91
Fixed Assets 10 3899.08 3964.99
Other Assets 1" 12547.24 9862.22
TOTAL 310140.96 280388.28
Contingent Liabilities 12 42601.71 36219.00
Bills for Collection - 5994.97 5394.56
Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V K RAMACHANDRAN
MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
DIRECTORS
SANJEEV KAUSHIK S K PANIGRAHY
GOVERNMENT NOMINEE DIRECTOR RBI NOMINEE DIRECTOR
SALIL KUMAR JHA VINOD KUMAR NAGAR
Dr. BHARATH KRISHNA SANKAR
EXECUTIVE DIRECTOR r SHAREHOLDER DIRECTOR SHAREHOLDER DIRECTOR
STATUTORY CENTRAL AUDITORS
For M THOMAS & CO For P S SUBRAMANIA IYER & CO For K C MEHTA AND CO
Chartered Accountants Chartered Accountants Chartered Accountants
FR No. 00408S FR No. 004104S FR No. 106237W
A ROZARIO S SUNDARA RAMAN CHle«Grt BAKSHI
Partner Partner artner
(M. No.21230) (M. No. 022137) (M No. 047164)
For RAVIRAJAN & CO LLP For SRIRAMAMURTHY & CO
Chartered Accountants Chartered Accountants
FR No. 009073N / N500320 FR No: 003032S
JAYANTH. A J LALITHA
Partner Partner
(M No. 231549) (M No. 0201855)

Place : Chennai
Date : 23.06.2020
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CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2020 ( in Crore)

PARTICULARS Schedule No.| Y.E. 31.03.2020 Y.E. 31.03.2019
I. INCOME
Interest earned 13 21401.28 19182.06
Other Income 14 3325.50 1891.44
TOTAL 24726.78 21073.50
Il. EXPENDITURE
Interest expended 15 13797.51 12166.75
Operating expenses 16 4432.70 4028.34
Provisions & Contingencies - 5738.49 4557.48
TOTAL 23968.70 20752.57
lll. Consolidated Profit/(loss) for the year attributable to the group 758.08 320.93
Share of earnings in Associates 103.95 59.79
Less : Minority Interest 0.69 0.59
861.34 380.13
Profit/(Loss) brought forward 448.73 389.55
Total Net Profit 1310.07 769.68
IV. APPROPRIATIONS
Transfer to :
Statutory Reserves 188.34 80.50
Capital Reserves- Others 152.16 40.79
Spl.Reserve u/s 36(1)(viii) of | T Act 1961 0.00 12.00
Investment Fluctuation Reserve 389.99 177.00
Revenue Reserves 0.00 1.00
Staff Welfare Fund 15.00 9.66
Investment Reserve 7.87 0.00
Proposed Equity Dividend 0.00 0.00
Proposed Preference Dividend 0.00 0.00
Dividend Distribution Tax 0.00 0.00
Balance carried over to consolidated Balance Sheet 556.71 448.73
Total Appropriations 1310.07 769.68
Earnings per Share in Rs. (Basic & diluted) 18 16.38 7.91
Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V K RAMACHANDRAN

MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

SANJEEV KAUSHIK DIRECTORS

GOVERNMENT NOMINEE DIRECTOR

S K PANIGRAHY
RBI NOMINEE DIRECTOR

VINOD KUMAR NAGAR
SHAREHOLDER DIRECTOR

SALIL KUMAR JHA
EXECUTIVE DIRECTOR

Dr. BHARATH KRISHNA SANKAR
SHAREHOLDER DIRECTOR

STATUTORY CENTRAL AUDITORS

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No. 0041048

For M THOMAS & CO
Chartered Accountants
FR No. 00408S

For KC MEHTA AND CO
Chartered Accountants
FR No. 106237W

CHIRAG BAKSHI
Partner
(M No. 047164)

A ROZARIO
Partner
(M. No.21230)

S SUNDARA RAMAN
Partner
(M. No. 022137)

For RAVIRAJAN & CO LLP
Chartered Accountants
FR No. 009073N / N500320

JAYANTH. A
Partner

(M No. 231549)
Place : Chennai

Date : 23.06.2020

For SRIRAMAMURTHY & CO
Chartered Accountants
FR No: 003032S

J LALITHA
Partner
(M No. 0201855)
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SCHEDULE 1 - CAPITAL

= 2019-20

(% in Crore)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

I. Authorised Capital

300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00
Il. Issued, Subscribed and Paid up:

a. 50,80,80,023 Equity shares of Rs.10/- each held by Central Government

(P.Y.-39,13,69,637 Equity shares of Rs. 10/- each) 508.08 391.37
b. 10,07,20,557 Equity Shares of Rs.10/- each held by Public
(P.Y. - 8,89,22,014 Equity shares of Rs.10/- each) 100.72 88.92
Total 608.80 480.29
SCHEDULE 2 - RESERVES AND SURPLUS  in Crore)
PARTICULARS As on 31.03.2020 | As on 31.03.2019
Statutory Reserves 4694.20 4505.86
Capital Reserves-Revaluation 2987.84 3095.05
Capital Reserve -Others 388.55 236.40
Share Premium 4026.65 1325.67
Investment Reserve 614.79 216.92
Revenue and other Reserves 7669.06 8242.23
Spl. Reserve u/s 36(1)(viii) of Income Tax Act 725.52 725.52
Spl. Reserve u/s 36(1)(viii a) of Income Tax Act 58.20 58.20
Foreign Currency Translation Reserve 437.26 380.59
Profit & Loss account 556.71 448.73
Total 22158.78 19235.17
SCHEDULE 2A - MINORITY INTEREST  in Crore)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

Minority interest on the date on which the parent-subsidiary
relationship came into existence

Subsequent increase/decrease

Minority interest on the date of balance sheet

3.27
17.90
2117

3.27
17.19
20.46

Rdi¢ | Report
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SCHEDULE 3 - DEPOSITS
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= 2019-20

(X in Crore)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

A.l. Demand Deposits

(i) From Banks 211.11 63.77
(if) From others 13334.92 13191.62
Il. Savings Bank Deposits 76609.11 70766.06
Ill. Term Deposits

(i) From Banks 4111.94 3665.44
(if) From others 165917.32 154353.91
Total A (1,11 & III) 260184.39 242040.80
(i) Deposits of branches in India 252750.76 235201.82
(i) Deposits of branches outside India 7433.64 6838.98
Total B (i & ii) 260184.39 242040.80

SCHEDULE 4 - BORROWINGS % in Crore)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

|. Borrowings in India

() RBI 11529.90 6395.32

(i) Other Banks 0.11 0.05

(iii)Other Institutions and Agencies 6418.86 3791.56

I1.Borrowings outside India 2881.44 1950.61

Total (I & 11) 20830.31 12137.54

Secured borrowings included in | & Il above 5500.00 6395.32
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS ( in Crore)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. Bills Payable 494.00 598.15
II. Inter-Office adjustments(net) 0.00 546.05
Ill. Interest Accrued 845.33 698.76
IV. Others(including provisions) 4998.17 4631.06
Total 6337.50 6474.02
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA (% in Crore)
PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. Cash in hand (including foreign currency notes) 1006.09 1030.76
Il.Balances with Reserve Bank of India -
(i) in Current Account 4730.04 10671.11
(i) in Other Accounts 0.00 0.00
Total (I & 1) 5736.13 11701.87
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE ® in Crore)

PARTICULARS As on 31.03.2020 | As on 31.03.2019

I. In India

(i) Balances with Banks

(a) in Current Accounts 8.86 4.34

(b) in Other Deposit Accounts 721.65 717.14

(ii) Money at call and short notice

(a) with Banks 2100.00 2200.00

(b) with other institutions 0.00 0.00

Total I (i & ii) 2830.51 2921.48

II. Outside India

(i) in Current Account 530.93 203.66

(i) in Other Deposit Accounts 4830.26 5168.47

(iii) Money at call and short notice 8.65 32.13

Total Il 5369.84 5404.26

Grand Total (I & I1) 8200.35 8325.74
SCHEDULE 8 - INVESTMENT ® in Crore)

PARTICULARS

As on 31.03.2020

As on 31.03.2019

I. INVESTMENTS IN INDIA

Gross Investments 80991.01 64444.16
Less Provision for Depreciation & NPI 1290.84 1046.70
79700.16 63397.46
i) Government Securities 67537.87 51918.69
ii) Other approved Securities 2.99 5.23
iii) Shares 352.07 505.70
iv) Debentures and bonds 6715.55 7400.95
v) Investment in Associates 730.43 365.92
vi) Others 4361.26 3200.97
TOTAL 79700.17 63397.46
Il. INVESTMENT OUTSIDE INDIA
Gross Investments 2268.27 1963.63
Less Provision for Depreciation & NPI 97.28 89.54
2170.99 1874.09
i) Government Securities (including local authorities) 2149.37 1853.18
ii) Investment in Associates 0.00 0.00
iii) Other investments (to be specified) 0.00 0.00
(a) Shares 0.44 0.52
(b) Debt Securities 21.19 20.39
TOTAL 2170.99 1874.09
GRAND TOTAL (1 &11) 81871.16 65271.55
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SCHEDULE 9 - ADVANCES R 'in Crore)
PARTICULARS As on 31.03.2020 | As on 31.03.2019
A.(i) Bills Purchased and discounted 1453.59 1659.80
(ii) Cash credits, overdrafts and loans repayable on demand 99136.75 95636.69
(iii)Term Loans 97296.67 83965.43
(iv) Others 0.00 0.00
Total (A) 197887.01 181261.92
B. (i) Secured by tangible assets(includes advances against book debts) 161337.54 151588.47
(i) Covered by Bank / Government Guarantees 4056.49 4831.37
(iii) Unsecured 32492.99 24842.07
Total (B) 197887.01 181261.91
C. I. Advances in India
(i) Priority Sector 90415.79 65506.84
(ii) Public Sector 17991.68 21587.23
(iii) Banks 772.91 0.00
(iv) Others 80515.68 86725.51
Total (C-l) 189696.06 173819.58
C. ll. Advances outside India
(i) Due from Banks 2254.60 1721.44
(ii)Due from Others 0.00 0.00
(a) Bills Purchased & discounted 970.27 1255.91
(b) Syndicated Loans 3355.59 3066.34
(c) Others 1610.50 1398.64
Total (C-Il) 8190.95 7442.33
Total (C-I+C-ll) 197887.01 181261.91
SCHEDULE 10 - FIXED ASSETS & in Crore)
PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. Premises
At cost/revaluation as per last Balance Sheet 3767.79 3455.42
Additions / adjustments during the year 3.63 557.41
Deductions during the year 0.00 0.06
Depreciation to date 834.04 725.73
Net Value 2937.38 3287.04
IA.Premises under Construction 0.78 0.76
II. Other Fixed Assets(including furniture & fixtures)
At cost as per last Balance Sheet 2060.62 1885.69
Additions during the year 255.51 254.02
Deductions during the year 51.77 79.08
Depreciation to date 1543.89 1383.44
Net Value 720.46 677.19
IIA.Leased Assets
At cost as per last Balance Sheet 262.37 17.39
Additions during the year 0.00 0.00
Deductions during the year including provisions 0.00 0.00
Depreciation to date 21.91 17.39
Net Value 240.45 0.00
Total (I,1A,IL,&IIA) 3899.08 3964.99
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(X in Crore)

PARTICULARS As on 31.03.2020 | As on 31.03.2019
I. Inter Office Adjustment (net) 2044.29 0.00
Il. Interest accrued 1284.83 1173.36
IIl. Tax paid in advance/tax deducted at source 4374.34 4103.63
IV. Stationery and stamps 17.62 15.67
V. Non-banking assets acquired in satisfaction of claims 20.26 20.26
VI. Deferred Tax assets (Net) 748.07 1323.66
VII.Others 4057.84 3225.64
Total 12547.24 9862.22
SCHEDULE 12 - CONTINGENT LIABILITIES (R in Crore)

PARTICULARS As on 31.03.2020 | As on 31.03.2019

I. Claims against the Bank not acknowledged as debts (Net) 651.27 527.15
II. Liability for partly paid Investments 400.33 3.64
III. Liability on account of outstanding forward exchange contracts 20382.57 12986.42
IV. Guarantees given on behalf of constituents

(a)ln India 8930.02 8415.29
(b)Outside India 382.63 371.46
V. Acceptances, endorsements and other obligations 6401.34 7249.18
VI.Other items for which the bank is contingently liable 5453.55 6665.86
Total 42601.71 36219.00

SCHEDULE 13 - INTEREST EARNED (R in Crore)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
I. Interest/discount on advances/bills 15933.12 13982.41
Il. Income on Investments 5275.06 5042.13
1l. Interest on balances with Reserve Bank of India and other inter-bank funds 177.43 139.52
IV. Others 15.68 18.00
Total 21401.28 19182.06
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SCHEDULE 14 - OTHER INCOME (R in Crore)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019

I. Commission , exchange and brokerage 338.67 325.26
Il. Profit on sale of Investments (net) 879.73 175.48
IIl' Profit on Revaluation of Investments (net) 0.00 0.00
IV. Profit on sale of land, buildings and other assets (net) 0.73 -1.51
V. Profit on exchange transactions (net) 202.06 173.41
VI. a) Lease finance / Hire Purchase inome 0.07 0.08
b) Income earned by way of dividends etc. from companies

and/ or joint ventures abroad/ in India 12.69 12.45
VIIl. Miscellaneous Income 1891.54 1206.27
Total 3325.50 1891.44

SCHEDULE 15 - INTEREST EXPENDED R in Crore)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
I. Interest on deposits 12993.56 11230.35
Il. Interest on Reserve Bank of India/inter-bank borrowings 757.95 841.32
1. Others 46.00 95.08
Total 13797.51 12166.75
SCHEDULE 16 - OPERATING EXPENSES (R in Crore)

PARTICULARS Y E 31.03.2020 Y E 31.03.2019
|. Payments to and provisions for employees 2478.34 2227.54
Il. Rent, taxes and lighting 318.12 298.60
IIl. Printing and stationery 30.62 30.69
IV. Advertisement and publicity 8.88 9.09
V. (a) Depreciation on Bank's property other than Leased Assets 313.94 259.21
(b) Depreciation on Leased Assets 0.07 0.08
VI. Directors' fees, allowances and expenses 0.94 117
VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 34.29 41.71
VIIl. Law charges 8.62 5.43
IX. Postage, telegrams, telephones, etc. 51.78 64.18
X. Repairs and maintenance 93.96 95.21
XI. Insurance 286.91 256.35
XIl. Other expenditure 806.24 739.08
Total 4432.70 4028.34
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Accounts 2019-20)

1. ACCOUNTING CONVENTION:

The financial statements are prepared by following the going
concern concept on historical cost convention unless
otherwise stated. They conform to generally accepted
accounting principles in India, which comprises statutory
provisions, regulatory / Reserve Bank of India guidelines,
accounting standards / guidance notes issued by the Institute
of Chartered Accountants of India and the practices prevalent
in the Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in the
respective countries.

2. USEOFESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial statements
and the income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

3. CONSOLIDATION PROCEDURE:

a. Consolidated financial statements of the "Bank"
(parent and its subsidiaries) have been prepared on
the basis of audited financial statements of Indian
Bank (parent) and audited financial statements
of its subsidiaries viz. (1) Ind Bank Housing Ltd,
(2) Indbank Merchant Banking Services Ltd. after
eliminating intra group transactions and unrealized
profit/losses and making necessary adjustments. The
financial statements of the subsidiaries are drawn up
to the same reporting date of the parent.

b. The Subsidiaries and Associates follow Accounting
Policies as prescribed by the respective regulatory
authorities and as per statutory requirements. In view
of such diverse accounting policies required to be
followed, the consolidated financial statements have
been prepared by adopting the respective accounting
policies of the mandated / statutory requirements.

c. The difference between the cost to the parent of its
investment in subsidiary entity and the parent's
portion of its equity in the subsidiary with reference to
the date of acquisition is recognized in the
consolidated financial statement as Capital
Reserve/Goodwill. The parent's share in the post
acquisition profits/losses is adjusted against the
Revenue Reserve.

4.1

4.2

4.3

The minority interests in the net result of the operation and
the asset of the subsidiary, represent that part of profitand
the net asset attributable to the minorities.

Investments in Associates are accounted for under the
Equity Method as per Accounting Standard -23 (AS - 23) -
"Accounting for Investments in Associates in
Consolidated Financial Statements" issued by ICAI
based on the audited Financial Statements of the
Associates.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE :
PARENT:

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute of
Chartered Accountants of India (ICAl).

Translation in respect of Indian operations:

1. Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers' Association of India (FEDAI).

2. Foreign currency assets and liabilities are translated
atthe closing rates notified by FEDAI at the year end.

3. Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at the
closing rates notified by FEDAI at the year end.

4. Exchange differences arising on settlement and
translation of foreign currency assets and liabilities at
the end of the financial year are recognized as
income or expenses in the period in which they arise.

5. Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profit and Loss account.

Translation in respect of non-integral foreign operations :

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

1. Assets and liabilities including contingent liabilities
are translated at the closing rates notified by FEDAI
atthe yearend.

2. Income and expenses are translated at the Quarterly
Average Closing rate notified by FEDAI at the end of
the respective quarter.
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All resulting exchange differences are accumulated
in a separate account "Foreign Currency
Translation Reserve" (FCTR) till the disposal of the
netinvestments.

5. INVESTMENTS
PARENT:

5.1.1

The entire investment portfolio of the Bank is
classified in accordance with the RBI guidelines into
three categories viz.

> Held To Maturity (HTM)
> Available For Sale (AFS)
> Held For Trading (HFT)

The securities acquired with the intention to be held
till maturity are classified under "HTM" category. The
securities acquired with the intention to trade by
taking advantage of short—term price / interest
movements are classified as "HFT". All other
securities which do not fall under any of the two
categories are classified under "AFS" category.

An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is
done in conformity with the Regulatory guidelines.
Transfer of scrips, if any, from one category to
another is done at the lowest of acquisition cost/book
value/market value on the date of transfer and
depreciation, if any, on such transfer is fully provided
for.

Investment in Subsidiaries and Associates are
classified as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of
taxes and amount required to be transferred to
statutory reserves) and loss, if any, charged to Profit
& Loss account.

Investments in India are valued in accordance with
RBI guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition
cost is higher than the face value, in which case,
such excess of acquisition cost over the face
value is amortised over the remaining period of
maturity. Any diminution, other than temporary,
in value of investments in subsidiaries/joint
ventures/Associates which are included under
HTM category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) / Alternate
Investment Fund (AIF) made after 23.08.2006
are classified under HTM category for initial
period of 3 years and valued at cost.

b) Investment in Subsidiaries, Joint Ventures and

a)
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Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

c) Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book
value of the individual securities does not
undergo any change after marking to market.

d) The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit
and Loss account while net appreciation, if any,
is ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued as
under:

Vi.

Vii.

viii.

Central Government Securities are valued at prices /
YTM rates as announced by Primary Dealers
Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India
(FIMMDA)/ Financial Benchmark India Private Ltd
(FBIL).

State Government and Other approved securities are
valued applying the YTM method by marking up 25
basis points above the yields of the Central
Government Securities of equivalent maturity put out
by PDAI/FIMMDA/FBIL periodically.

Equity shares are valued at market price, if quoted.
Unquoted equity shares are valued at break-up value
(without considering revaluation reserves if any) as
per the company's latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

Preference shares are valued at market price, if
quoted; otherwise at lower of the value determined
based on the appropriate YTM rates or redemption
value.

All debentures/bonds, other than those which are in
the nature of advances, are valued on the YTM basis.

Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying cost.

Units of Mutual Funds are valued at market price, if
quoted; otherwise at lower of repurchase price or Net
Asset Value (NAV). In case of funds with a lock-in
period, where repurchase price / market quote is not
available, units are valued at NAV, else valued at cost
till the end of the lock-in period.

Investment in units of Venture Capital funds (VCF) /
Alternate Investment Fund (AIF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost. After
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period of 3 years from the date of disbursement, it will
be shifted to AFS and marked-to-market as per RBI
guidelines.

In respect of investment at Overseas branches, RBI
guidelines or those of the host countries whichever
are more stringent are followed. In case of those
branches situated in countries where no guidelines
are specified, the guidelines of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines  issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and
remains unpaid for more than 90 days.

b) If any creditfacility availed by the issuer from the
Bank is a Non-performing advance in the books
of the bank, investment in any of the securities
including preference shares issued by the same
issuer would also be treated as NPI and vice-
versa. However, if only the preference shares
are classified as NPA, the investments in any of
the other performing securities issued by the
same issuer may not be classified as NPI and
any performing credit facilities granted to that
borrower need not be treated as NPA.

c) Incase of other equity investments, classified as
NPI, shares are valued at market price, if quoted
and in case it is not quoted, they are valued at
Re.1 per company.

d) Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the
Government repudiates its guarantee when
invoked.

e) Investment in State Government guaranteed
securities, including those in the nature of
'deemed advances', are subjected to asset
classification and provisioning as per prudential
norms if interest/ installment of principal
(including maturity proceeds) or any other
amount due to the Bank remains unpaid for
more than 90 days.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of
securities. Brokerage / Commission / Stamp duty
paid in connection with acquisition of securities are
treated as revenue expenses.

Interest Rate Swap transactions for trading is marked
to market at quarterly intervals. The fair value of the
total swaps is computed on the basis of the amount
that would be received/ receivable or paid/ payable
on termination of the swap agreements as on the
balance sheet date. Losses arising there from, if any,
are fully provided for, while the profit, if any, is ignored

Exchange traded FX Derivatives i.e. Currency
Futures, are valued at the Exchange determined
prices and the resultant gains and losses are
recognized in the Profitand Loss account.

Premium/interest arising at the inception of forward
exchange swap facility of RBI for FCNR (B) dollar

5.1.10
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deposits is amortized as expense over the period of
the swap contract.

Cost of investments is determined based on the
Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted Average
Cost method and in case the weighted average cost
is more than the face value, the premium is amortised
over the remaining period of maturity.

Accounting for Repo/Reverse Repo transactions:

All types of repo/reverse repo transactions with RBI
including LAF, variable rate term operations, Long
term Repo operations (LTRO) and MSF and also
Market Repo transactions are accounted as per RBI
guidelines. The securities sold and purchased under
Repo/Reverse Repo are accounted as Triparty Repo
wherein securities are transferred as in the case of
normal outright sale/purchase transactions and such
movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra entries.
The above entries are reversed on the date of
maturity. Costs and revenues are accounted as
Interest expenditure / income, as the case may be.
Balance in Repo Account is classified under
Schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule 7
(Balance with Banks and Money at Call & Short
Notice)

SUBSIDIARY COMPANIES:

5.2

5.3

6.1

Indbank Merchant Banking Services Ltd:

The investments held by the Company are all long
term investments. Long term investments are carried
at cost less provision for diminution, other than
temporary in nature. The Company has reckoned
diminution in value of shares /debentures as
permanent in nature by relying on market value of
quoted shares and book value / fair value whichever
is higherin respect of unquoted shares.

Ind Bank Housing Ltd

Investments are classified into current investments
and long term investments. Investments are valued at
lower of cost or market value for each investment
individually as per NHB guidelinesin force.

FINANCIALASSETS SOLD TO SECURITISATION
COMPANIES (SC) / RECONSTRUCTION
COMPANIES (RC)

Parent:

Security Receipts (SR) issued by SCs/RCs in respect
of financial assets sold to them is recognized at lower
of redemption value of SRs and Net Book Value of
financial assets. SRs are valued at:

(a) SRs issued by SCs/RCs prior to 01.04.2017 at
Net Asset Value declared by SCs/RCs on the
Balance Sheet date and depreciation, if any, is
provided for and appreciation is ignored.

(b) As per amended guidelines issued by RBI with
effect from April,01,2017, provisioning
requirement on SRs will be higher of
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6.2

6.3

(i) provisioning rate in terms of Net Asset Value
declared by the SCs/RCs

(ii) provisioning rate as applicable to the
underlying loans, assuming that the
loans notionally continued in the books of the
bank

In case of financial assets sold to RC, the valuation
and income recognition is being done as per RBI
Guidelines. If the sale is for value lower than the Net
Book Value (NBV) (i.e, book value less provisions
held), the shorfall is debited to the Profit and Loss
account or met out of utilisation of Floating provision
held, as per extant RBI guidelines.

If the cash received (by way of initial consideration
and /or redemption of security receipts) is higher than
the Net Book Value of the Non Performing Asset
(NPA) sold to RC, then excess provision is reversed
to the Profit and Loss account. The quantum of
excess provision reversed to Profit and Loss account
is limited to the extent to which cash received
exceeds the NBV of the NPAsold.

ADVANCES
Parent:

In accordance with the prudential norms issued
by RBI, advances in India are classified into
Standard, Sub-Standard, Doubtful and Loss assets
borrower-wise.

Provisions are made for non performing advances as
under:

a) Sub Standard:

i) A general provision of 15% on the total
outstanding

i) Additional provision of 10% for exposure
which are unsecured ab-initio (ie., where
realizable value of securities is not more than
10% ab-initio)

b) Doubtful category-1

i) 25 % for Secured portion.

i) 100% for Unsecured portion.
c) Doubtful Category—2

i) 40 % for Secured portion.

i) 100% for Unsecured portion.

d) Doubtful category-3 and Loss advances —
100 %.

Provision is made for standard advances including
Restructured / Rescheduled standard advances as
per RBI directives.

In respect of foreign branches, income recognition,
asset classification and provisioning for loan losses
are made as per local requirement or as per RBI
prudential norms, whichever is more stringent.

Further,if an asset in the overseas books of the Bank
requires to be classified as NPA at any point of time in
terms of regulations issued by Reserve Bank of India,
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then all the facilities granted by the bank to the
borrower and investment in all the securities issued
by the borrower will be classified as NPAs/NPIs.

However, accounts classified as Non-performing/
Impaired assets (NPAs) by host regulators for
reasons other than record of recovery, would be
classified as NPAs at the time of consolidating
financial statements in India and provided for, as
required; whereas asset classification of other credit
exposures to the same counterparties in other
jurisdictions  (including India) will continue to be
governed by the extant guidelines in the respective
jurisdictions.

7.1.5 Advances disclosed are net of provisions made for
non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries account,
participation certificates , usance bills rediscounted
and provision in lieu of diminution in the fair value of
restructured accounts classified as standard assets.

8. FIXED ASSETS /DEPRECIATION

8.1 Parent:

8.1.1 Premises and other fixed assets are stated at
historical cost and at the revalued amount in respect
of assets revalued.

8.1.2  Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other
fixed assets in India is provided for on the straight-line
method at the same rates in which the said assets
were charged, as specified below:

Sl. Nature of Asset Rate of
No Depn (SLM)
| | Buildings 1.63%
Il | Other Fixed Assets
1. General Plant and Machinery 4.75%
2. Furniture, Fixtures 6.33%
3. Electrical Machinery and Fittings 7.07%
4. Cycles 7.07%
5. Scooters, Motor Cycles, Jeeps 9.50%
6. Vans 11.31%
7. Coin Vending Machine 16.66%
8. Motor cars 20.00%
9. Data processing machines including
computers and UPS 33.33%
10.Cell Phones and on small value
items costing upto ¥ 5000/- 100.00%
8.1.3. Depreciation relatable to revalued component is

charged under revenue expenditure and an equivalent
amount will be charged straightway against
revaluation reserve and credited to the revenue
reserve, as perrevised AS 10 issued by ICAI.

Depreciation on fixed assets acquired and putin to use
on or before 30th September is charged at 100% of the
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8.1.6

prescribed rates and at 50% of the prescribed rates on
the fixed assets acquired and put in to use thereafter.
No depreciation on the fixed assets is provided for in
the year of sale / disposal. In respect of Assets where
subsidy is received from Government, the same is
credited to the respective asset account and
depreciation has been charged accordingly.

Premium on leasehold land is capitalised in the year of
acquisition and amortized over the period of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in
the respective countries.

In respect of Non Banking Assets, no depreciation is
charged.

Subsidiary Companies :

8.2 Indbank Merchant Banking Services Ltd :
Fixed Assets are stated at historical cost less
accumulated depreciation & provision for
impairment (if Any). Leased assets (Contracted prior
to December 1997) are further adjusted for the
balance in Lease adjustment account.
DEPRECIATION

a) OnAssets otherthan givenonlease:

In respect of assets other than assets given on
lease, the company provides depreciation on the
assets on the Straight Line Method (SLM) based
on the useful life of the asset as prescribed in
Schedule 1l to the Companies Act, 2013, on pro-
rata basis. Software costs are amortised on SLM
over a period of three years, from the year of
acquisition.

b) On Assets given on lease under discontinuing
operations:

In respect of Assets given on lease under
discontinuing operation, the Company provides
depreciation on the assets in the WDV method on
pro-rata basis, the month in which the assets are
installed taken as full month. The cost of the
Assets given on lease are amortised fully during
the Lease period. {In accordance with the
Guidance note on Accounting for Leases (revised)
issued by the ICAI}. The difference between the
statutory depreciation and the annual lease
charge is adjusted through the Lease
Equalisation, which is adjusted with the lease
income.

Indbank Housing Ltd :

8.3

Fixed Assets are capitalized at cost and or stated at
cost less deprecation. Depreciation is calculated on
written down value method at the rates prescribed in
Schedule Il to the Companies Act, 2013.

REVENUE RECOGNITION
Parent:

Income and expenditure are generally accounted for
on accrual basis, unless otherwise stated.

Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
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beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued
(other than those relating to project finance), income
from Bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, finance charges on credit cards,
income on Bank's right to recompense, AMC charges
on debit cards are accounted for on realisation and
Locker Rentreceived is accounted on accrual basis.

In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation
as per FEDAI guidelines.

Subsidiary Companies:

9.2

9.3

10.

1.

Indbank Merchant Banking Services Ltd

a. Issue Management Fee and fees for other
managerial services - Considered on the
completion of assignment.

b. Underwriting Commission and brokerage on
distribution of financial products — Considered on
receipt of subscription particulars.

c. Brokerages under stock broking operations are
accounted on completion of contract.

d. Interest on overdue lease rentals and hire
purchase instalments (Discountinued operations)
are accounted for on receipt basis. Since the
outstanding amount is fully provided for in the
books of accounts, the amounts received are
adjusted towards the principal outstanding and
balance, if any, towards interest.

e. Dividend income is recognized when the right to
receive is established.

f. Annual Maintenance and transaction charges
under depository participant operations are
considered yearly and on completion of
transactions respectively.

Indbank Housing Ltd:

a. The Company follows National Housing Bank's
Prudential Norms for recognition of Income and
Provisioning for Non Performing Assets.

b. Repayment of housing loans is by way of Equated
Monthly Instalments (EMIs) comprising of
principal and interest. Interest is calculated every
half year on the opening balance at the beginning
of the respective half year/ year. EMI commences
once the entire loan is disbursed. Pending
commencement of EMI, pre-EMI interest payable
is recognized every month

CREDIT CARD REWARD POINTS

Reward points earned by card members on use of
Card facility is recognized as expenditure on such
use.

NET PROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:

> Provision for Non-Performing Advances and / or
Investments.

> General provision on Standard Advances
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12.

1211

12.1.2

Provision for Restructured Advances
Provision for Depreciation on Fixed Assets
Provision for Depreciation on Investments
Transfer to/ from Contingency Fund
Provision for direct taxes

YV V ¥V V V V

Provision for Unhedged Foreign Currency
Exposure

> Usual or/and other necessary provisions
STAFF RETIREMENT BENEFITS

Parent:

PROVIDENT FUND

Provident fund is a statutory obligation and in the case
of Contributory Provident Fund optees, the Bank pays
fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit
and Loss Account. The fund is managed by Indian
Bank Staff Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees' Gratuity Fund Rules and
Regulations and is provided for on the basis of an
actuarial valuation made at the end of the financial
year. The gratuity liability is funded by the Bank and is
managed by Indian Bank Employees’ Gratuity Fund
Trust.

12.1.3 PENSION

1214

12.1.5

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the basis
of actuarial valuation, for the employees who have
joined Bank up to 31.03.2010 and opted for
pension.

b) New Pension Scheme (NPS) which is applicable
to employees who joined bank on or after
01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed
contribution at pre determined rate and the
obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit
and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for
based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit on
Retirement are provided for based on actuarial
valuation. In respect of overseas branches and
offices, the benefits in respect of employees other
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than those on deputation are valued and accounted
for as per laws prevailing in the respective territories.

Subsidiary Companies:
Indbank Merchant Banking Services Ltd

12.2 Short Term employee benefits / obligations are
estimated and provided for.

Gratuity — The Subsidiary has an obligation towards
gratuity, a defined benefit retirement plan covering
eligible employees. The plan provides for a lumpsum
payment to vested employees at retirement, death
while in employment or on termination of employment
of an amount equivalent to 15 days salary payable for
each completed year of service. Vesting occurs upon
completion of five years of service.  Annual
contribution is made to gratuity fund established as a
Trust through a Group Gratuity Policy with Life
Insurance Corporation of India. The Company's
liability towards Gratuity is actuarially determined as
at balance sheet date using the Projected Unit Credit
(PUC) method. Actuarial gains and losses are
recognized inrevenue.

Provident Fund — The eligible employees are entitled
to receive benefits under Provident Fund, a defined
contribution plan in which both employees and the
employer make monthly contributions at a specified
percentage of the covered employees salary, the
contributions as specified under the law are paid to the
Provident Fund and Pension Fund with Provident
Fund Authorities.

Leave encashment — The eligible Leave encashment
liability to the employees other than those deputed by
Indian Bank has been provided for on the basis of
actuarial valuation based on number of days
unutilised leave as at each balance sheet date.

The retirement benefit liability to staff on deputation
from Parent is borne by the Parent except eligible
Provident Fund contribution.

Ind bank Housing Ltd:

12.3  Contribution to Provident Funds is made to the
Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed under
the Group Gratuity Scheme. The trust has purchased
a Group Gratuity policy from LIC and the annual
premium is paid through the Trust.

Liability for leave encashment is provided for on
actuarial basis.

13. ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit
and Loss Account over the lease term or life whichever
is lower.

14. CONTINGENT LIABILITIES AND PROVISIONS
14.1  Contingent liability: Past events leading to, possible

or present obligations are recognised as contingent
liability in the following instances where:
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14.2

15.

(@) The existence of such obligations has not been
confirmed

(b)  no outflow of resources are required to settle
such obligations

(c) a reliable estimate of the amount of the
obligations cannot be made

(d)  suchamounts are not material

(a) Provision is recognized in case of present
obligations where a reliable estimate can be
made and/or where there are probable outflow
of resources embodying foregoing of economic
benefits to settle the obligations, excluding
frivolous claims.

(b)

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management s provided for.

Floating provision may be utilized as per extant RBI
guidelines, for -

(i) Making specific provisions for non-performing
assets;

(i) Meeting any shortfall in sale of non-performing
assets.
IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit

16.
16.1

16.2

16.3

17.
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and Loss Account in accordance with the Accounting
Standard 28 "Impairment of Assets". However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed
the amount held in the revaluation surplus for that
same asset.

TAXES ON INCOME

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable
tax rates, tax laws and favourable judicial
pronouncements/legal opinion.

Deferred Tax Assets and Liabilities arising on account
of timing differences and which are capable of reversal
in subsequent periods are recognised using the tax
rates and tax laws that have been enacted or
substantively enacted till the date of the Balance
Sheet. Deferred Tax Assets are not recognised unless
there is "virtual certainty" that sufficient future taxable
income will be available against which such deferred
tax assets will be realized.

Discontinuing Operations

In respect of Indbank Merchant Banking Services Ltd
accounting policies adopted for discontinued
operations are in line with the accounting policies
adopted for continuing operations.
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SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2019-20)

1. SUBSIDIARIES:

Sl.No. Name of the Subsidiary Country of Incorporation |Proportion of Ownership
a Ind Bank Housing Ltd India 51.00%
b Indbank Merchant Banking Services Ltd India 64.84%
2. ASSOCIATES:
SI.No. Name of the Associate Shareholding Pattern
a Tamilnadu Grama Bank 35%
b Saptagiri Grameena Bank 35%
c Puduvai Bharathiar Grama Bank 35%
RECONCILIATION AND ADJUSTMENTS
PARENT:

Reconciliation of Inter Branch Account is completed up to 31.03.2020. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 5747 IBGA credit entries aggregating to Rs.4.86 crores are outstanding, pertaining to the period before
01/03/2009.

In view of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than
6 months as on 31.03.2020, no provision is required.

Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

Balancing of subsidiary ledgers / registers and reconciliation with general ledgers are in progress at some branches.
In the opinion of the management, consequential financial impact of the above on the accounts will not be significant.

3. FIXEDASSETS
PARENT

3.1.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial
year 2018-19 at fair market value determined by the approved external valuers. There is an increase of Rs.555.14 Crore in
the amount of revaluation of premises, which has been credited to “Revaluation Reserve Account”. For the year 2019-20,
depreciation amounting to Rs.110.49 crores (Previous Year Rs.85.33 crore ) was charged under expenditure and
depreciation on revalued portion amounting to Rs.107.20 Crore (previous year Rs.81.55 crore) is adjusted against the
“Revaluation Reserve account'. As per AS 10 Standard, depreciation on revalued assets amounting to Rs.107.20 cr. was
also charged under expenditure for the year 2019-20. The same was adjusted against Revaluation Reserve to the credit of
Revenue Reserve A/c.

3.1.2 2 Premises include 4 properties costing Rs.3.59 crores ( Previous year — 4 properties costing Rs. 3.59 crores) having
revalued book value, net of depreciation at Rs.48.04 crore (Previous year — Rs.49.22 crore) for which registration formalities

are pending.
3.1.3 Draw Down from Reserves: (X incrore)
Sl. No. | Reserves Amount Purpose

drawn

1. Revaluation Reserve | 2019-20 2018-19

107.20 81.55 Depreciation on revalued portion on Premises




sRdq do arfefes|Annual
ﬁ Indian Bank Radi¢ | Report
JTIT YT 5 ® YOUR OWN BANK || 2019_20

4.COVID 19 measures

4.1 The spread of COVID-19 across the globe has resulted in declined economic activity and increased volatility in financial
markets. In this situation, though the challenges continue to unfold, the Bank is gearing itself on all fronts to meet the same. The
situation continues to be uncertain and the Bank is evaluating the situation on an ongoing basis. The extent to which the
COVID-19 pandemic will impact the Bank's results will depend on future developments, which are highly uncertain. Major
challenges for the Bank would be from extended working capital cycle and reduced cash flows. The Bank's capital and liquidity
position is strong and would continue to be the focus area for the Bank during this period.

4.2 RBI vide Notifications dated 27.03.2020 and 17.04.2020 has announced measures to mitigate the burden of debt servicing
brought about by disruptions on account of COVID-19 pandemic and to ensure the continuity of viable businesses. The
measures, interalia, included Rescheduling of Payments -Term Loans and Working Capital Facilities, Easing of Working
Capital Financing, Classification as Special Mention Account (SMA) and Non-Performing Asset (NPA) etc. Accordingly the
Bank has made the following provisions: -

e Provision @15% aggregating to Rs. 108.90 Crore against the accounts with outstanding of Rs. 725.99 Crores which were
standard as on 29.02.2020 but would have slipped to NPA/Sub-standard category as on 31.03.2020 had the RBI debt
servicing relief as above not been reckoned.

e Inrespect of above accounts, interest income aggregating Rs. 39.46 Crore has been reckoned in operating profit and an
equal amount has been made as additional provision against those Assets.

4.3. General Provision for COVID-19 Deferment cases:

In accordance with the RBI guidelines relating to COVID-19 Regulatory Package dated 27" March, 2020 and 17th April, 2020,
and clarification issued by RBI through Indian Bankers Association, dated 6th May 2020 the Bank is granting moratorium on the
payment of installments and / or interest, as applicable,falling due between 1st March, 2020 and 31st May, 2020 ('moratorium
period') to eligible borrowers classified as Standard, even if overdue, as on 29th February, 2020. In accordance with RBI
guidelines, the moratorium period, wherever granted, is excluded by the Bank from the number of days past-due for the
purpose of asset classification under RBI's Income Recognition and Asset Classification norms. The Bank holds provisions as
at 31st March 2020 against the potential impact of COVID-19 based on the information available up to a point in time. The
provisions held by the Bank are higher than the RBI prescribed norms. Following are the details of such accounts and
provisions made by the Bank:

(R in crore)

Particulars As at 31* March, 2020

Advances outstanding in SMA/overdue categories, where the moratorium/ 53623.38
deferment was extended as per COVID-19 Regulatory Package

Advances outstanding where asset classification benefits are extended

up to 31st March, 2020 725.99
Provisions made as per para 5 of the COVID-19 Regulatory Package

for the financial year ended 31st March, 2020 148.36
Provisions adjusted during the financial year ended 31st March, 2020 NIL
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5. TAXATION
PARENT

5.1 Amount of Provision made for Income Tax during the year:

(Amount ¥ in crore)
2019-20 2018-19
Provision for Taxation (Income Tax including Deferred Tax) 619.37 -37.74

The disputed income tax demand paid as at 31.03.2020 was I4129.14 Crores (previous year I4348.52 Crores). The same has
also been included under contingent liabilities 0fI4396.00 Crores (previous yearI5704.41 Crores) relating to disputed tax matters
as at 31.03.2020. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and
favorable decisions in Banks' own case.

5.2 SUBSIDIARY COMPANIES
5.2.1 INDBANKMERCHANT BANKING SERVICES LTD

a)  Anetprovision of Rs.50.95 lakhs fortax has been madein the year.

b)  No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or legal opinion
ontheissues.

c)  The provision for deferred tax (net) for the year is Rs.34.15 lakhs (Previous year- Rs.4.02 lakhs) which has been charged to
profit & loss account

d)  Priorperiod taxes : Nil

5.2.2 INDBANK HOUSING LTD

a. The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been
considered for deferred tax asset on the ground of virtual uncertainty.

b.  The Income Tax Department has sent a demand notice for ¥ 4.32 crores for the assessment year 1999-2000 including interest.
The demand is raised by considering the income on non-performing assets on accrual basis which, as per the NHB directives,
could not be recognised as income. The Company has contested the demand and the matter is pending before the Hon'ble
Madras High Court.

6. DISCLOSURES IN RESPECT OF ACCOUNTING STANDARDS
CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2020 (AS 3)

Year ended Year ended

31.03.2020 31.03.2019

(X in Crore) (X in Crore)
Net Profit as per Profit and Loss Account 862.02 380.73
Adjustments for :
Provisions and Contingencies 5738.49 4557.48
Depreciation 314.00 259.29
Loss/(profit) on sale of land and buildings (0.73) 1.51
Operating Profit before working Capital Changes 6123.78 4500.01
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Year ended Year ended
31.03.2020 31.03.2019
Increase / Decrease in Operating Assets
(Increase) / Decrease in Investments (16249.24) 6347.59
(Increase) / Decrease in advances (16625.10) -24692.98
(Increase) / Decrease in other assets (1895.00) -1424.46
(34769.34) -19070.85
Increase / Decrease in Operating Liabilities
Increase / (Decrease) in Deposits 18143.60 33778.98
Increase / (Decrease) in Borrowings (Other than Capital Instruments) 8692.77 -8622.63
Increase / (Decrease) in other liabilities (6920.72) -4315.66
19915.65 20840.69
Net cash generated from operations (A) (8729.91) 6269.85
Cash flow from investing activities
Purchase of fixed assets (259.16) -256.44
Sale of fixed assets 11.79 7.88
Net cash generated from Investing Activities (B) (247.37) -248.56
Cash flow from Financing activities
Payment of dividend 0.00 0.00
Payment of distribution tax 0.00 0.00
Increase / (Decrease) in borrowings (capital instruments) 0.00 1000.00
Capital Received towards Share 2829.49 0.00
Net cash generated from financing activities (C) 2829.49 1000.00
Effect of Exchange Fluctuation on translation Reserve (D) 56.67 72.83
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C)+(D) (6091.12) 7094.12
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 1030.76 499.70
Balances with Reserve Bank of India - in current Account 10671.11 10001.90
Balances with Banks
(a) in current Accounts 4.35 15.27
(b) in other deposit accounts 717.14 640.69
Money at Call and short notice with Banks 2200.00 0.00
Balances with Banks outside India
(a) in current Accounts 203.66 166.39
(b) in other deposit accounts 5168.47 1609.01
Money at call and short notice 32.13 0.54
20027.60 12933.50
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 1006.09 1030.76
Balances with Reserve Bank of India - in current Account 4730.04 10671.11
Balances with Banks
(a) in current Accounts 8.86 4.35
(b) in other deposit accounts 721.65 71714
Money at Call and short notice with Banks 2100.00 2200.00
Balances with Banks outside India
(a) in current Accounts 530.93 203.66
(b) in other deposit accounts 4830.26 5168.47
Money at call and short notice 8.65 32.13
13936.48 20027.60
Difference in Opening and closing cash and cash equivalents (6091.12) 7094.12
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7. Property, Plantand Equipment (AS 10)
PARENT
During the year, the depreciation on revalued portion of the fixed assets is charged to profit and loss account as against

charge to revaluation reserves during the previous financial years to comply with the change in Accounting Standard
(AS-10). This has the effect ofincrease in the expenses by Rs.107.20 Crore and lowering the net profit by Rs.107.20 Crore.

8. EMPLOYEE BENEFITS (AS 15)

8.1.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year 2019-20, the Bank has contributed Rs.0.56 crores (previous year Rs.0.70 crores).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2019-20,
the Bank has contributed¥58.41 crores (previous year349.71 crores).

Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:

The following table sets out the basis of the Defined Benefit Pension Plan and Gratuity Plan as per the actuarial valuation by
the independent Actuary appointed by the Bank

I. PRINCIPAL ACTUARIAL
ASSUMPTIONS
[Expressed as weighted averages]

31/03/2020 31/03/2019

Discount Rate
-G-Sec Rate

6.89% for Pension — 15 year G-Sec Paper
6.82% for Gratuity — 10 year G-Sec Paper

7.79% for Pension — 15 year G-Sec Paper
7.47% for Gratuity — 10 year G-Sec Paper

Salary escalation rate

6.00% (includes 0.50% for wage revision)

6.00% (includes 0.50% for wage revision)

1.00% for Pension and
2.00% for Service Employees 2.00% for Service Employees

8.05% for Pension and 7.74% for Gratuity 8.26% for Pensionand 8.23% for Gratuity
Projected Unit Credit (PUC) actuarial Method

Attrition rate 1.00% for Pension and

Expected rate of return on Plan Assets *
Method used

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA. Such estimates are very long term and are not based on limited past experience / immediate future. Empirical
evidence also suggests thatin very long term, consistent high salary growth rates are not possible.

The liabilities of leave encashment are unfunded. (Amount X in crore)

Il. CHANGES IN THE PRESENT VALUE OF THE Pension Gratuity Leave
OBLIGATION (PVO) - RECONCILIATION OF Fund Encashment
OPENINGAND CLOSING BALANCES: 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
PVO as at the beginning of the year 6520.32 | 6245.89 | 923.85 964.99 188.20 179.51
Interest Cost 425.49 462.66 62.84 66.44 13.93 13.20
Current service cost 96.47 89.58 46.31 41.29 20.03 22.40
Past service cost — recognized / vested benefits 0.00 0.00 0.00 0.00 0.00 0.00
Past service cost — unrecognized / non-vested benefits 0.00 0.00 0.00 0.00 0.00 0.00
Benefits paid -689.59 | -613.46 | -165.24 | -150.98 -17.77 -19.32
Actuarial loss/(gain) on obligation 449.26 335.65 61.22 21 5.90 -7.58
PVO as at the end of the year 6801.95 | 6520.32 | 928.98 923.85 210.29 188.21
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(Amount X in crore)

lll. CHANGES IN THE FAIR VALUE OF PLAN Pension Gratuity Leave
ASSETS - RECONCILIATION OF Fund Encashment
OPENING AND CLOSING BALANCES: 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Fair value of plan assets as at the beginning of the year | 6418.93 | 6146.80 | 910.66 932.55 0.00 0.00
Expected return on plan assets 508.32 496.59 65.44 71.94 0.00 0.00
Contributions 446.42 397.58 69.64 57.53 17.77 19.32
Benefits paid -689.59 | -613.46 | -165.24 -150.98 -17.77 -19.32
Actuarial gain/(loss) on plan assets 13.33 -8.58 2.71 -0.38 0.00 0.00
Fair value of plan assets as at the end of the year 6697.41 | 6418.93 | 896.40 910.66 0.00 0.00
(Amount X in crore)
Pension Gratuity Leave
IV. ACTUAL RETURN ON PLAN ASSETS Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Expected return on plan assets 508.32 496.59 65.44 71.94 0.00 0.00
Actuarial gain / (loss) on plan assets 13.33 -8.58 2.71 -0.38 0.00 0.00
Actual return on plan assets 521.65 488.01 68.15 71.56 0.00 0.00
(Amount X in crore)
Pension Gratuity Leave
V. ACTUARIAL GAIN / LOSS RECOGNISED Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Actuarial gain / (loss) for the year - Obligation -449.25 | -335.65 -24.74 -2.11 5.90 7.58
Actuarial gain / (loss) for the year — due to financial
assumption changes in DBO 0.00 0.00 -36.48 0.00 0.00 0.00
Actuarial gain / (loss) for the year- Plan Assets 13.32 -8.58 2.71 -0.38 0.00 0.00
Total gain / (loss) for the year -435.93 | -344.23 -58.51 -2.49 5.90 7.58
Actuarial gain/(loss) recognised in the year -435.93 | -344.23 -58.51 -2.49 5.90 7.58
Unrecognised actuarial gain / (loss) at the end of the year 0.00 0.00 0.00 0.00 0.00 22.40
(Amount X in crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE Pf:ti'g" Gratuity Enc';‘:ah"n‘ient
SHEET AND RELATED ANALYSIS
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Present value of the obligation 6801.96 | 6520.32 | 928.98 923.85 210.29 188.21
Fair value of plan assets 6697.41 | 6418.93 | 896.40 910.66 0.00 0.00
Difference - Net (Liability) / Asset recognized in Balance Sheet| -104.55 | -101.39 -32.58 -13.19 -210.29 -188.21
Unrecognised transitional liability 0.00 0.00 0.00 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00 0.00 0.00 0.00
Liability recognised in the balance sheet -104.55 | -101.39 -32.58 -13.19 -210.29 -188.21
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(Amount X in crore)

VIl. EXPENSES RECOGNISED IN THE STATEMENT Pension Gratuity Leave
OF PROFIT AND LOSS: Fund Encashment
2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Current service cost 96.47 89.58 46.31 41.29 20.03 22.40
Interest Cost 425.49 462.66 62.84 66.44 13.93 13.20
Expected return on plan assets -508.32 -496.58 -65.44 -71.94 0.00 0.00
Net actuarial (gain)/loss recognised in the year 435.93 344.23 58.51 2.49 5.90 -7.58
Transitional Liability recognised in the year 0.00 0.00 0.00 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00 0.00 0.00 0.00
Expenses recognised in the statement of profit and loss| 449.57 | 399.89 | 102.22 38.28 39.86 28.02
(Amount X in crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED Pi’:ﬂg" Gratuity Enc'::ah"n‘:em
N THE BALANCE SHEET 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19
Opening net liability -101.39 -99.08 | -13.19 -32.43 | -188.21 -179.51
Expense as above -449.58 | -399.89 | -89.02 -38.28 -39.86 -28.02
Contribution paid 446.42 397.58 69.64 57.53 17.77 19.32
Closing net liability -104.55 | -101.39 | -32.58 -13.19 | -210.30 -188.21
(Amount X in crore)
IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended
ASSETS/LIABILITIES
(i) Previous Years 2015-20 - Pension 31.03.2015(31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 5306.22 | 5608.14 | 5925.15 | 6245.89 | 6520.32 | 6801.96
Plan Assets 5215.05 | 5508.95 | 5841.36 | 6146.80 | 6418.93 | 6697.41
Surplus/ (Deficit) -91.17 -99.19 | -83.79 -99.09 | -101.39 -104.55
Experience adjustments on plan liabilities- (loss) / gain -305.93 | -384.40 | -626.82 -704.39 -335.65 449.25
Experience adjustments on plan assets- (loss) / gain 13.13 -7.61 27.73 10.93 -8.58 13.32
(Amount X in crore)
IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended
ASSETS/LIABILITIES
(ii) Previous Years 2015-20 - Gratuity 31.03.2015|31.03.2016 { 31.03.2017 | 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 844.78 831.94 | 900.90 964.99 923.85 928.98
Plan Assets 835.47 829.38 | 876.81 932.55 910.66 896.40
Surplus/ (Deficit) -9.31 -2.56 | -24.09 -32.44 -13.19 -32.58
Experience adjustments on plan liabilities- (loss) / gain 21.09 -24.20 -87.34 -36.20 -2.11 -61.22
Experience adjustments on plan assets- (loss) / gain 10.61 -1.66 -1.36 2212 -0.38 -2.71
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(Amount X in crore)

IX. EXPERIENCE ADJUSTMENTS ON PLAN Year Ended
ASSETS/LIABILITIES
(iii) Previous Years 2015-20- Leave Encashment 31.03.2015|31.03.2016 | 31.03.2017| 31.03.2018 | 31.03.2019 | 31.03.2020
Present Value of obligation 154.58 161.63 | 171.21 179.51 188.21 210.29
Plan Assets 0.00 0.00 0.00 0.00 0.00 0.00
Surplus/ (Deficit) -154.58 | -161.63 | -171.21 -179.51 -188.21 -210.29
Experience adjustments on plan liabilities- (loss) / gain -8.15 | -100.37 -3.01 10.18 7.58 17.71
Experience adjustments on plan assets- (loss) / gain 0.00 0.00 0.00 0.00 0.00 0.00
X. MAJOR CATEGORIES OF PLAN ASSETS 2019-2020 2018-2019
(AS PERCENTAGE OF TOTAL PLAN ASSETS)
Pension | Gratuity | Pension | Gratuity
Fund Fund Fund Fund
i iti iti 55.00% 0.00%
Gc.)vernmen.t of India Securities and State Government Securities 63.00% 0.00%
High Quality Corporate Bonds /PSU BONDS 40.00% 0.00%
Special Deposit Scheme 1.00% - - -
Funds managed by Insurer 4.00% | 100.00% | 37.00% |100.00%
Private Sector Bonds - - - -
Money Market - - - -
Total 100.00% | 100.00% [100.00% |100.00%
(X in Crore)
XI. CONTRIBUTION DURING NEXT YEAR** Pension Gratuity Earned
Fund Fund Leave
Enterprise’s best estimate of contribution during next year 1000 400 200

** The increase in the estimate is on account of merger of Allahabad Bank with Indian Bank.

8.1.3 Other Long Term Employee Benefits

Amount of Rs.3.71 crore (previous year Rs.2.19 crore) has been provided towards Long Term Employee Benefits as per the actuarial
valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions for
Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year: ® in Crore)
No. Long Term Employee Benefits 31/03/2020 31/03/2019
1 Sick Leave 1.44 1.81
2 Casual Leave 0.12 0.02
3 Leave Travel Concession 2.15 0.36
Total 3.7 2.19
1 Sick Leave 5.94 0 1.44 7.38
2 Casual Leave 0.59 0 0.12 0.71
3 Leave Travel Concession 4.63 13.59 15.74 6.78
Total 11.16 13.59 17.30 14.87
Note: Disclosures included are limited to the extent of information provided by the Actuary
8.2 SUBSIDIARY COMPANIES
8.21 INDBANKMERCHANT BANKING SERVICES LTD
Defined Contribution Plan
Contribution to Defined Contribution Plan, recognized as expense for the year are as under: 3
Details 2019-20 2018-19 2017-18
Employer’s contribution to Provident Fund 3956245 3551012 3291972
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Details Gratuity Leave Encashment
(Funded) (Unfunded)
2019-20 2018-19 2019-20 2018-19
Defined benefit obligation at the beginning of the year 10424236 8629583 7487157 6411244
Current service cost 875494 796422 346222 308077
Interest cost 781818 690367 535448 488043
Actuarial (gain)/ loss 1161862 378206 1559387 746754
Benefits paid (702125) (70342) (752593) (466961)
Settlement cost - - - -
Defined benefit obligation at the year end 12541285 10424236 9175621 7487157
I) Reconciliation of opening and closing balances of fair value of plan assets 7
Details Gratuity (Funded)
2019-20 2018-19
Fair value of plan assets at the beginning of the year 11550311 9630894
Expected return on plan assets 758843 763672
Contributions- - 1226088
Actuarial (gain)/ loss - -
Benefits paid (702125) (70342)
Settlement cost - -
Fair value of plan assets at year end 11607029 11550312
Actual return on plan assets 1161862 378206
1ll) Reconciliation of fair value of assets and obligations z
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2019-20 2018-19 2019-20 2018-19
Fair value of plan assets 11607029 11550312 - 7487157
Present value of obligation 12541285 10424236 9175621 6411244
Amount recognized in Balance Sheet (934256) 1126076 (9175621) 1075913
IV) Expense recognized during the year 7
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2019-20 2018-19 2019-20 2018-19
Current Service Cost 875494 796422 346222 308077
Interest Cost 781818 690367 535448 488043
Expected return on plan assets 758843 763672 - -
Actuarial (gain) / loss 1161862 378206 1559387 746754
Net Cost 2060331 1101323 2441057 1075913
V) Actuarial assumptions 7
Details Gratuity (Funded) Leave Encashment (Unfunded)
2019-20 2018-19 2019-20 2018-19
Mortality Table (LIC) 1994- 96 1994-96 1994-96 1994-96
(Ultimate) (Ultimate) (Ultimate) (Ultimate)
Discount rate (per annum) 7.25% 7.5% 6.61% 8.00%
Expected rate of return (per annum) 8.00% 8.00% - -
Rate of escalation of salary (per annum) 5.00% 5.00% 5.00% 5.00%
Attrition Rate 1% to 3% 1% to 3% 7.00% 7.00%
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The estimates of rate of escalation in salary considered in actuarial valuation, take into account inflation, seniority, promotion and
other relevant factors including supply and demand in the employment market. The expected rate of return is determined considering
several applicable factors, mainly the composition of plan assets held, assessed risks, historical results of return on plan assets and
the company's policy for plan assets management. The retirement benefit liability in respect of staff on deputation from Indian Bank is

borne by Indian Bank.

The company has contributed Rs.20.36 Lakhs (previous year- Rs.13.49 lakhs) towards Gratuity liability in the year 2019-20.

8.2.2 SUBSIDIARY COMPANIES

INDBANKHOUSINGLTD 4
Company’s obligation towards Gratuity Fund and details of actuarial valuation:
1 Total past service gratuity 664,113
2 Actuarial value past service gratuity 686,909
3 Gratuity Fund with LIC 670,525
4 Contribution payable to LIC 16384
5 Contribution paid during the year NIL
6 Balance payable 16752
7 Risk premium and service tax paid 368
8 Assumptions
Discounting rate 7.25% p.a. compound
Projections of salary increase 7.5% p.a. compound
9. SEGMENT REPORTING (CONSOLIDATED) (AS 17) & in Crore)
Part A Corporate/ .
Business Treasury Whglesale Retail Banking Other Banlng Total
Segments Banking operations
2019-20 2018-19 |2019-20 | 2018-19 | 2019-20 | 2018-19 |2019-20|2018-19| 2019-20 | 2018-19
Revenue 6360.25 | 5439.37 | 8257.78 | 7334.63 | 9532.64 | 8087.58 280.46 | 202.27 24 431.13 21063.85
Result 2092.05 155229 | 182477 | 155219 | 207226 | 1627.38 211.83 | 144.90 6200.91 4876.76
Unallocated
expenses 5118.27 4595.25
Operating profit 1082.64 342.34
Minority interest 0.69 0.59
Other unallocable|
income 399.60 59.79
Income Taxes 620.21 - 37.78
Exceptional
ltem 0.00 0.00
Net Profit 861.33 380.12

Other information

SegmentAssets | 91370.17 | 76752.91 [104502.35] 95302.07

117426.74 | 109944.91

-8280.71 | 0.00 305018.55 | 281999.88

Unallocated

assets 5122.41 -1611.60
Total assets 31014096 | 280388.28
Segment

Liabilities 82590.88 | 68165.37 |91493.87| 88084.96 [103057.81|101796.48 0.00 0.00 27714256 | 258 046.81
Unallocated

liabilities 10 230.82 2 626.01
Capital reserves

& Surplus 22 767.58 19 715.46
Total liabilities 31014096 | 280 388.28
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Part B Geographic Segments
Domestic International Total
2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
Revenue 24278.49 20646.30 448.30 427.19 24726.79 21073.49
Assets 300546.95 269787.46 9594.01 10600.82 310140.96 280388.28

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.
Previous year figures were re-grouped wherever necessary
10. RELATED PARTY DISCLOSURES (AS 18)

10.1 PARENT

Key Managerial Personnel:

Smt.Padmaja Chunduru Managing Director & Chief Executive Officer (w.e.f. 21.09.2018)
Shri. M K Bhattacharya Executive Director (w.e.f. 18.02.2017)

Shri Shenoy Viswanath V Executive Director (w.e.f. 01.12.2018)
Remuneration paid to Key Management Personnel during the year ¥ 98.16 lakhs (Previous year - ¥ 81.99 lakhs)

10.2 SUBSIDIARY COMPANIES
10.2.1 INDBANK MERCHANT BANKING SERVICES LTD
Key Managerial Personnel:

Managerial Remuneration:

Name Designation 2019-20
Mr.SeshaSai PLV K President & Whole Time Director Salary 16.72
Contribution to PF 0.83
Mr. U.Rajkumar Vice President & CFO Salary 3.82
Contribution to PF 0.30
Mr.V.Balamurugan Company Secretary & Salary 7.32
Compliance Officer Contribution to PF 0.76
Sitting fees paid to Non-whole time independent directors 2.20

President and Whole Time Director of the Company is on deputation from Indian Bank and the remuneration is in accordance with
the service rules of the said Bank and also in terms of appointment as "Whole Time Director' by the shareholders of the Company.

Vice President & CFO of the Company is on deputation from Indian Bank and the remuneration is in accordance with the service
rules of the said Bank.

Company Secretary & Compliance Officer has been recruited directly by the company and the remuneration is in accordance with
the terms of offer of employment given by the company.

10.2.2 IND BANKHOUSING LTD.

Managing Director of the Company is on deputation from Indian Bank and is drawing remuneration from Ind Bank Merchant Banking
Services Ltd. as President of that Company. Hence no remuneration is paid by this Company.

10.3 Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to be
disclosed.
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11. LEASES (AS19)
11.1 PARENT

a) The properties taken on lease/ rental basis are renewable / cancellable at the option of the Bank.

b)  The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar month notice in writing.

c) Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it relates.
The lease rent recognized during the year is ¥ 225.85 Crores (Previous year3214.63 Crore).

d) FinancelLease

An asset acquired on finance lease comprises plant and equipment and land. The leases have a primary period, which is fixed and
non-cancellable. The Bank has an option to renew the lease for a secondary period.

The minimum lease rentals and the present value of minimum lease payments in respect of assets acquired under finance lease are

as follows:
Minimum lease payments Present value of minimum lease payments
Particulars As at As at As at As at
31%March 2020 | 31*March 2019 31*March 2020 31*March 2019

Payable not later than 1 Year 0 0 0 0
Payable later than 1 year and
not later than 5years 0 0 0 0
Payable later than 5 Years 0 0 0 0
Total 0 0 0 0
Less:Future finance charges
Present value of
minimum lease payments 0 0 0 0

11.2 SUBSIDIARY COMPANIES
11.2.1 INDBANK MERCHANT BANKING SERVICESLTD
In case of assets taken on lease;

The company has operating leases for office premises at various locations with the Parent. The future minimum payments required
under non-cancellable operating leases at year-end are as follows:

(X inlakhs)
As on 31.03.2020 As on 31.03.2019
Lease payments for the year 23.24 30.67
Minimum Lease payments:
Not later than one year 0.00 0.00
Later than one year but not later than five years 0.00 0.00
Later than five years 0.00 0.00
12. EARNINGS PER SHARE (AS 20)

Particulars 2019-20 2018-19
Net Profit after tax available for equity shareholders (X Lakhs) 197.28 168.14
Number of Equity Shares 44378200 44378200
Weighted Number of equity shares 44378200 44378200
Basic Earning Per Share 0.47 30.38
Diluted Earning Per Share 30.47 30.38
Nominal value per Equity Share 310.00 10.00
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13. CONSOLIDATED FINANCIAL STATEMENT (AS 21)

The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21), “Consolidated Financial
Statements” issued by the Institute of Chartered Accountants of India (ICAIl) and the guidelines issued by the Reserve Bank of India
on preparation of Consolidated Financial Statements.

The consolidated financial statements are based on the audited financial statements of Indian Bank (parent) and audited financial
statements of its subsidiaries, viz., (1) Indbank Housing Ltd. and (2) Indbank Merchant Banking Services Ltd.

Consolidated figures as on 31.03.2020 includes ¥103.95 crores being share in the unaudited profit of three Associates viz,
M/s Tamilnadu Grama Bank, M/s Sapthagiri Grameena Bank and Puduvai Bharathiar Grama Bank.

14. ACCOUNTING FORTAXES ON INCOME (AS 22)

14.1 PARENT
The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are: (Rin Crore)
Indian Bank | 31.03.2020 |  31.03.2019

Deferred Tax Assets

1 Liabilities provision allowable on payment /crystallisation 67.70 81.05

2 | FCTR (Foreign Currency Translation Reserve) 109.15 131.75

3 | Provision for unutilized leave 0.00 0.00

4 | Provision for GRATUITY 0.12 0.21

5 | Provision for bad debts 1006.58 938.55

6 | Provision for restrutured assts, AQR, S4A, Stressed Assets 70.66 102.88

7 | Depreciation on Fixed Assets 73.87 65.02

8 | Provision for Head Office Expenses 0.18 0.00
Total DTA 1328.26 1319.46

Deferred Tax Liabilities

1 Depreciation on Fixed Assets 38.51 52.87

2 | Provision for written off accounts 363.15 504.21

3 | Staff welfare retrieval 4.1 5.71

4 | Special Reserves U/s.36(1)(viii) of Income Tax Act 1961 178.29 247.54
Total DTL 584.07 810.33
Net DTA / (DTL) 744.20 509.13

14.2 SUBSIDIARY COMPANIES
14.2.1 INDBANKMERCHANT BANKING SERVICESLTD:

The major components of deferred tax asset/liability are as below: 4
Deferred Tax
As on 31.03.2020 As on 31.03.2019
Asset Liability Asset Liability
i) Timing difference in depreciable assets 26067924 32153096
ii) Provision for Bad debts and NPAs 61669507 71351489
i) Others 3072737 2890939
Total 64742244 26067924 74242428 32153096
NET DTA/(DTL) 38674320 42089332

15. DISCLOSURE REQUIREMENTS UNDER AS 24-DISCONTINUED OPERATIONS
15.1 SUBSIDIARY COMPANIES
15.1.1 INDBANK MERCHANT BANKING SERVICES LTD

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from December
1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 1997 are
continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC from RBI
consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to IEPF. The Company is now governed only by
SEBI regulations.
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Information reported to the Chief Operating Decision Maker (CODM - Board of Directors) for the purposes of resource allocation and
assessment of segment performance focuses on the Company as a whole. Hence, the management has concluded that the
Company has only one segment.

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from December
1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 1997 are
continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC from RBI
consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account with a nationalized bank
forrepayment as and when claimed. The Company is now governed only by SEBI regulations.

16. SUBSIDIARY COMPANIES
16.1 INDBANKMERCHANT BANKING SERVICES LTD

Indian Bank, the parent Bank, had approved a moratorium period of 3 years from September 2013 to September 2016 for repayment
of the amount of Rs. 897.48 lakhs payable to them under the Right of Recompense clause with repayment of Rs. 75 lakhs per half
year to commence from the half year ending 31.03.2017 without any interest charge for the period of moratorium/repayment.
Accordingly, the company has repaid Rs.450 lakhs to Indian Bank upto the half year ended 31.03.2020 as per the terms approved by
the parent bank

17. BANCASSURANCE BUSINESS
PARENT
During the current year, the Bank has earned commission, etc, to the extent of ¥20.44 Crore on sale / marketing of various

Bancassurance products / Mutual Funds (previous year ¥ 16.92 Crore). (Amount ¥ in crore)

Sl.No. Nature of Income 2019-20 2018-19
1 For selling Life Insurance Policies 8.88 5.79
2 For selling Non-life Insurance Policies 11.43 10.78
3 Others — For selling Mutual Fund Products 0.15 0.35
Total 20.44 16.92

18. ADDITIONAL DISCLOSURES
PARENT:
As per information available with the Bank, there are no outstanding dues payable by the Bank to MSME units identified by the
Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported cases of
accepted liability of delayed payments of principal amount or interest thereon for such parties during the year.

19. Previous year's figures have been regrouped/ reclassified, wherever necessary, to conform to current year's figures.
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Independent Auditors’ Report on the Consolidated Financial Statements

To

The Members of Indian Bank

Reporton the Audit ofthe Consolidated Financial Statements
Opinion

We have audited the accompanying consolidated financial
statements of Indian Bank (hereinafter referred to as the
'‘Bank / parent") and its subsidiaries including the share of
earnings of its associates (the parent and its subsidiaries &
associates together referred to as "the Group"), which
comprise the consolidated Balance Sheet as at March 31,
2020, the consolidated statement of Profit and Loss and the
consolidated Cash Flow Statement for the year then ended,
and notes to the consolidated financial statements, including a
summary of significant accounting policies and other
explanatory information (hereinafter referred to as "the
consolidated financial statements").

In our opinion and to the best of our information and according
to the explanations given to us, the aforesaid consolidated
financial statements give a true and fair view in conformity with
the accounting principles generally accepted in India:

e of the consolidated state of affairs of the Group as at
March 31,2020,

e ofconsolidated profit/loss, and
e its consolidated cash flows for the year then ended.
Basis for Opinion

We conducted our audit in accordance with the provisions of
Accounting Standard 21 — "Accounting for investment in
Associates in consolidated Financial Statements' and
Accounting Standard 27 — Financial Reporting of Interest in
Joint Venture" issued by the Institute of Chartered
Accountants of India, Sec 29 of Banking Regulation Act, 1949,
the circulars, guidelines and directions issued by the Reserve
Bank of India (RBI) from time to time ("RBI Guidelines") and
otheraccounting principles generally accepted in India.

Our responsibilities under those Standards are further
described in the Auditor's Responsibilities for the Audit of the
Consolidated Financial Statements section of our report. We
are independent of the Group and its associates and in
accordance with the ethical requirements that are relevant to
our audit of the consolidated financial statements in India in
terms of the Code of Ethics issued by ICAI and the relevant
guidelines issued by Reserve Bank of India and we have
fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis
for our opinion.

Emphasis of Matter

1. We draw attention to the attached Note nos 4.1 to 4.3
forming part of Consolidated financial statement on the
impact of uncertainties caused by covid19 on the future
business and financial results and Management's
assessment of the same in the prevailing situation. The
Management is in the process of evaluating the effect of
the uncertainties on an on going basis with reference to
challenges under the prevailing uncertainties.

Our opinion is not modified in respect of this matter.
Key Audit Matters
Audit of Branches

1. The lock down and restrictions on travel imposed by the
State and Central Governments in view of the pandemic
caused by Covid 19, branch audit of the bank proved to
be a major task requiring lot of attention and planning to
ensure sufficient audit evidence is obtained to provide
necessary assurance. Further ICAl in their advisories on
impact of covid on Audit has clearly stipulated that though
the methodology of audit may change, the same will not
have any adverse impact on obtaining sufficient audit
evidence in forming an assurance opinion.

2. Toovercome travel restrictions, we adopted 'remote’ audit
of various branches by which audit of a branch could be
done from another branch by the auditors remotely where
the Auditor could visit and view the accounts, documents
etc of the branch to be audited. The auditors were able to
view these documents and evidence from the remote
branch and obtained sufficient audit evidence to form an
audit opinion.

Reduction in number of audited branches:

In view of pandemic caused by Covid 19 and the strict
lockdown and travel restrictions imposed by the Government,
RBI revisited the criteria fixed for Audit of Branches of PSU
Banks and came out with a circular dated 27th April 2020
removing the criteria of compulsory audit of all branches with
advance of above Rs 20 crores but ensuring that audited
branches cover at least 90% of all funded and non funded
exposures of the Bank. The Bank adopted the new guidelines
for statutory audit of branches for the current year which
resulted in 1324 number of branches getting audited by SBAs
apart from the top twenty branches audited by SCAs which in
effect resulted in reduction of 419 number of audited branches
for the year 2019-20 as compared to the previous year . The
Break up details of the branches audited as compared to
previous year are as stated below :

Particulars 31.03.2020 | 31.03.2019
Total No of branches 2886 2872

No. of Branches audited 1349 1768

No of unaudited branches 1537 1107
Total of Advances Covered |¥183963.79 cr|%171486.91 cr

To overcome this , the SCAs at the time of zonal consolidation
gave special attention on such branches which would have got
audited but for the circular, issued by RBI as stated above to
ensure that there is no deficiency in obtaining audit evidence
to form an assurance opinion

RBI's circulars on Covid concessions:

The circulars (nos. 1. DOR.No.BP.BC.47/21.04.048/2019-20
dated 27.03.2020 2. DOR. No.BP. BC.62/21.04.048/2019-20
dated 17.04.2020 3. DOR.No.BP.BC.63/21.04.048/2019-20
dated 17.04.2020) were issued in late March and April 2020,
bank could not give effect to this in their CBS system. This
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necessitated identification of eligible accounts and issue of
MOCs manually by the SBAs and consequent verification and
updation.

Responsibilities of Management and Those Charged with
Governance for the Consolidated Financial Statements

The Bank's Board of Directors is responsible for the
preparation of these consolidated financial statements that
give a true and fair view of the consolidated financial position,
consolidated financial performance and consolidated cash
flows of the Group including its associates in accordance with
accounting principles generally accepted in India. The
respective Board of Directors of the Companies included in the
group and of its associates are responsible for maintenance of
adequate accounting records for safeguarding the assets of
the Group and for preventing and detecting frauds and other
irregularities, the selection and application of appropriate
accounting policies, making judgements and estimates that
are reasonable and prudent, and the design, implementation
and maintenance of adequate internal financial controls, that
were operating effectively for ensuring adequacy and
completeness of accounting records, relevant to the
preparation and presentation of the consolidated financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error, which
have been used for the purpose of presentation of the
consolidated financial statements by the Directors of the Bank,
as aforesaid.

In preparing the consolidated financial statements, the
respective Board of Directors of the Group and of its
associates are responsible for assessing the ability of the
Group and of its associates to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Board
of Directors either intends to liquidate the Group or to cease
operations, or has no realistic alternative but to do so. The
respective Board of Directors of the the Group and of its
associates are responsible for overseeing the financial
reporting process of the Group and of its associates.

Auditor's Responsibilities for the Audit of the
Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about
whether the consolidated financial statements as a whole are
free from material misstatement, whether due to fraud or error,
and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not
a guarantee that an audit conducted in accordance with SAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated
financial statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional skepticism
throughout the audit.

We also:

® Identify and assess the risks of material misstatement of
the consolidated financial statements, whether due to
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fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence thatis
sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal
control.

® Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances. We are also responsible
for expressing our opinion on whether the company has
adequate internal financial controls system in place and
the operating effectiveness of such controls.

® Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

® Conclude on the appropriateness of management's use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the ability of the Group and its
associates to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures
in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up
to the date of our auditor's report. However, future events
or conditions may cause the Group and its associates to
cease to continue as a going concern.

® Evaluate the overall presentation, structure and content of
the consolidated financial statements, including the
disclosures, and whether the consolidated financial
statements represent the underlying transactions and
events in a manner that achieves fair presentation.

® Obtain sufficient appropriate audit evidence regarding the
financial information of the entities or business activities
within the Group and its associates to express an opinion
on the consolidated financial statements. We are
responsible for the direction, supervision and
performance of the audit of the financial statements of
such entities included in the consolidated financial
statements of which we are the independent auditors. For
the other entities included in the consolidated financial
statements, which have been audited by other auditors,
such other auditors remain responsible for the direction,
supervision and performance of the audits carried out by
them. We remain solely responsible for our audit opinion.

We communicate with those charged with governance of the
group and such other entities included in the consolidated
financial statements of which we are the independent auditors
regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify
during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to communicate
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with them all relationships and other matters that may
reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the consolidated financial
statements of the current period and aretherefore the key audit
matters. We describe these matters in our auditor's report
unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our
report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matters
Report on Internal financial control in the Bank

The Reserve Bank of India vide Notification No DOS:ARG: No
6270/08.91.001/2019-20 dated 17/03/2020 had advised that
SCAs should report in their independent Audit Report for the
2019-20 about the adequacy of internal control system with
reference to financial statements in the Bank and its operating
effectiveness. We have been informed by the Bank vide their
letter CO/Accounts: Audit/144/20-21 dated 12th June 2020
that RBI has made it optional for the Bank for the year 2019-20
and that the Bank has opted not to implement the financial
controls and the report thereon for the year 2019-20. Hence
our audit report does not include report on the adequacy of
internal financial control over financial statements and its
operating effectiveness.

We did not audit the financial statements / financial information
of 2 subsidiaries whose financial statements / financial
information reflect total assets of Rs.4350.82 crore as at 31st
March, 2020, total revenues of Rs.576.11 crore and net cash
flows amounting to Rs.3.19 crore for the year ended on that
date, as considered in the consolidated financial statements.
The consolidated financial statements also include the
Group's share of earnings of Rs. 103.95 crore for the year
ended 31st March, 2020, as considered in the consolidated
financial statements, in respect of 3 associates, whose
financial statements / financial information have not been
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audited by us. These financial statements are unaudited and
have been furnished to us by the Management and our opinion
on the Statement, in so far as it relates to the amounts and
disclosures included in respect of these subsidiaries and
associates, is based solely on such unaudited financial
statements/ financial information. In our opinion and according
to the information and explanations given to us by the
Management, these financial statements are not material to
the Group. Our opinion on the consolidated financial
statements, and our report on Other Legal and Regulatory
Requirements below, is not modified in respect of the above
matters with respect to our reliance on the work done and the
reports of the other auditors and the financial statements /
financial information certified by the Management.

Report on Other Legal and Regulatory Requirements
We report, to the extent applicable, that:

The consolidated Balance Sheet and the Consolidated
Statement of Profit and Loss and the Consolidated Cash
Flow Statement have been drawn up in accordance with
Section 29 of the Banking Regulation Act, 1949;

We have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit of the
aforesaid consolidated financial statements.

a)

In our opinion, proper books of account as required by
law relating to preparation of the aforesaid consolidated
financial statements have been kept so far as it appears
from our examination of those books and the reports of
the other auditors.

The Consolidated Balance Sheet, the Consolidated
Statement of Profit and Loss and the Consolidated Cash
Flow Statement dealt with by this Report are in
agreement with the relevant books of account
maintained for the purpose of preparation of the
consolidated financial statements.

In our opinion, the aforesaid consolidated financial
statements comply with the applicable accounting
standards, to the extent they are not inconsistent with the
accounting policies prescribed by RBI.

For K C Mehta and Co
Chartered Accountants
FR No: 106237W

CHIRAG BAKSHI
Partner
(M No. 47164)

For RAVI RAJAN & CO LLP
Chartered Accountants
FR No0.009073N/N500320

JAYANTH A
Partner
(M.No. 231549)
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ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF BASEL IlIREQUIREMENTS AS STIPULATED BY RBI

Table DF — 1

Scope of Application

Name of the head of the banking group to which the framework applies: Indian Bank

U]

a. List of group entities considered for consolidation

Qualitative Disclosures:

Name of the Whether the Explain the Whether the entity | Explain the Explain the Explain the
entity / entity is included | method of is included under| method of reasons for reasons if
Country of under accounting| consolidation regulatory scope | consolidation difference consolidated
incorporation scope of of consolidation in the method | under only one
consolidation (yes / no) of consolidation| of the scopes of
(yes / no) consolidation

IndBank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Merchant in accordance accordance with
Banking with Accounting Accounting
Services Ltd. Standard 21- Standard 21-
(Subsidiary) Consolidated Consolidated

Financial Financial

Statement Statement
Ind Bank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Housing Ltd. in accordance accordance with
(Subsidiary) with Accounting Accounting

Standard 21- Standard 21-

Consolidated Consolidated

Financial Financial

Statement Statement
Tamil Nadu Yes Consolidated No Not Applicable Treated as Risk weighted
Grama Bank under Equity associates for capital
(Associates) Method in adequacy

accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Saptagiri Yes Consolidated No Not Applicable Treated Risk weighted
Grameena under Equity as associates for capital
Bank Method in adequacy
(Associates) accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Puduvai Yes Consolidated No Not Applicable Treated Risk weighted
Bharathiar under Equity as associates for capital
Grama Bank Method in adequacy
(Associates) accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
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b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation:

Name of the Principle Total balance % of bank's Regulatory Total balance sheet assets
entity / country | activity of the sheet equity holding in the treatment of (as stated in the accounting
of entity (as stated in total equity bank's balance sheet of the legal entity)
incorporation the accounting investments in

balance sheet the capital

of the legal instruments of

entity) the entity

NIL

(ii) Quantitative Disclosures:

c. List of group entities considered for consolidation:

(% in Million)

Name of the entity / country of
incorporation
(as indicated in (i)a. above)

Principle activity of
the entity

Total balance sheet equity (as
stated in the accounting
balance sheet of the legal
entity)

Total balance sheet assets
(as stated in the accounting
balance sheet of the legal entity)

IndBank Merchant Banking Merchant Banking 443.78 742.98
Services Ltd (India) services
Ind Bank Housing Ltd (India) Housing Finance 100.00 1,456.08

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidationi.e. thatare deducted:

Name of the Principle activity of

subsidiaries / the entity
country of

incorporation

Total balance sheet
equity
(as stated in the
accounting balance
sheet of the legal entity)

% of bank's holding in
the total equity

Capital deficiencies

NIL

e. The aggregate amounts (e.g. current book value) of the bank's total interests in insurance entities, which are risk-

weighted:
Name of the Principle activity of Total balance sheet % of bank's holding in | Quantitative impact on regulatory
insurance the entity equity the total equity / capital of using risk weighting

entities / country
of incorporation

(as stated in the
accounting balance
sheet of the legal entity)

proportion of voting
power

method versus using the full
deduction method

NOT APPLICABLE

f. Any restrictions or impediments on transfer of funds or regulatory capital with in the banking group:

There is no restriction orimpediments on transfer of funds or regulatory capital within the banking group.
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Table DF - 2 : Capital Adequacy

Assessment of Capital Adequacy:

(a) Bank maintains capital to protect the interest of depositors, general creditors and stake holders against any unforeseen
losses

As per the RBI guidelines, Banks have to maintain a Minimum Common Equity Tier 1 (CET 1) of 7.375% (including Capital
Conservation Buffer of 1.875%) and minimum CRAR of 10.875%. Bank maintains Common Equity Tier 1 (CET 1) of more
than 7.375% and CRAR of more than 10.875%.

(b) In line with RBI guidelines, Bank has adopted following risk management approaches for assessing the capital adequacy:
> Credit Risk: Standardised Approach
> Market Risk: Standardised Duration Approach
> Operational Risk: Basic Indicator Approach

(c) Bank projects capital for the next 3 financial years based on business projections, policy guidelines, macro-economic
scenarios, risk appetite etc

(d) Under Pillar Il, Bank considers following risks while assessing/ planning capital:

» Credit Concentration Risk » Legal Risk
> Interest Rate Risk in the Banking Book » Underestimation of Credit Risk under Standardised
> Liquidity Risk Approach
iquidity Ris
auieiy » Pension Obligation Risk
» Counterparty Credit Settlement Risk > Off-Balance sheet exposure Risk
» Compliance Risk > Technology Risk
» Reputational Risk > Outsourcing Risk
> Model Risk » Human Resources Risk
> Country Risk > Residual Risk
» Compensation Risk » Strategic Risk

(e) Bank also periodically undertakes stress testing in various risk areas to assess the impact of stressed scenario or
plausible events on asset quality, liquidity, interest rate, derivatives and forex on its profitability and capital adequacy.

A comprehensive stress testing framework is put in place. Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific scenarios. The Stress test results are placed to various apex level
committees.

The Bank assesses the impact of the following risks, as part of Stress Test:

> CreditRisk

> Market Risk

> Credit Concentration Risk
> Default Risk

> Liquidity Risk

>

Interest Rate Risk in Banking Book (IRRBB)
> Operational Risk

Bank is conducting the Stress Test on quarterly basis and the result of the same is placed to Credit Risk Management
Committee (CRMC)/Risk Management Committee (RMC) of the Board

356
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Quantitative disclosures (as per Basel lll guidelines)

(a) Capital requirements for credit risk: (% in Million)
Particulars Solo (Global) Consolidated
Portfolios subject to standardized approach 1,52,104.01 1,52,154.70
Securitization exposures -- --

b) Capital requirements for market risk:

Standardized duration approach ( in Million)
Particulars Solo (Global) Consolidated
Interest Rate Risk 7770.40 7770.40
Foreign Exchange Risk (including gold) 63.00 63.00
Equity Risk 1596.14 1596.14
Total 9429.55 9429.55
(c) Capital requirements for operational risk: (% in Million)
Particulars Solo (Global) Consolidated
Basic Indicator Approach 12,025.19 12,040.06

(d)Common Equity Tier 1 (CET 1), Tier 1 and Total capital ratio ( as per Basel lll guidelines):

Particulars Solo (Global) Consolidated
Common Equity Tier 1 (CET 1), 11.78% 12.23%
Tier 1 Capital Adequacy Ratio 12.08% 12.53%
Total Capital Adequacy Ratio 14.12% 14.57%

Organisation Structure:

Bank's Board

Risk Managment
Committe

(Sub Committee of
Board)

Asset Liability
Management Committee
(ALCO)

Operational Risk
ManagementCommittee
(ORMC)

Credit Risk Management
Committee (CRMC)

Risk Management
Department
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Risk Management Architecture:

The Bank's risk management framework is based on clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring. An
independent Risk Management Department is functioning for
effective Enterprise-Wide Risk Management and responsible
for assessment, monitoring and reporting of risk exposures
across the bank. All the risks the Bank is exposed to, are
managed through following three committees viz.,

(I) Asset Liability Committee (ALCO)
(i) Credit Risk Management Committee (CRMC)
(iii) Operational Risk Management Committee (ORMC)

These committees work within the overall guidelines and
policies approved by the Board.

The Bank has putin place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy (including Disclosure, Reputational &
Strategic Risk Management) has also been put in place. The
important risk policies comprise of Credit Risk Management
Policy (part of Credit Policy), Asset Liability Management
Policy, Policy on Market Risk Management, Operational Risk
Management Policy, Internal Capital Adequacy Assessment
Process (ICAAP) Policy,

All the policies are reviewed at a minimum on annual basis by
Risk Management Committee (RMC)/ Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies are
circulated to the branches, in addition to imparting training at
the Bank's training establishments.

Credit Risk:

Risk Management Systems are in place to identify and
analyze the risks an the early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.

Limit Framework:

In order to limit the magnitude of credit risk and concentration
risk, a limit framework has been laid down for following type of
exposures:

Single and group borrower exposure
sensitive sector exposure
unsecured exposure

country-wise exposure

Internal rating wise exposure
Geographical exposure

Term loan exposure

Industry - wise exposure

V V V V V V V V V

Interbank exposure
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These exposure limits are monitored on regular basis and
placed to various apex level committees of the Board.

Rating Model: All credit proposals are subject to a rigorous
credit risk rating/scoring process to support credit decision
making as well as to enhance risk management capabilities for
portfolio management, pricing and risk based capital
measurement.

Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level scoring
system. The output of the rating models is used in decision
making i.e. sanction, pricing and monitoring of credit portfolio.
In order to ensure robustness of the rating models, the rating
models have been subjected to validation by an external
agency.

Scoring model: The Bank has developed entry level scoring
models. All the fresh sanctions coming under personal loan
products are subjected to entry level scoring. In the previous
year, the rating models were revamped and new models were
introduced to keep pace with changing times.

Loan review mechanism and Credit audit system are in place
for the periodical review/audit of the large value accounts and
bring about qualitative improvements in credit administration
of the Bank. In addition, Standard Assets Monitoring
Committee reviews the Special Mention Accounts periodically
to initiate timely action to prevent slippage of standard assets
to non performing assets. As a part of monitoring mechanism,
accounts which are downgraded from investment category
are identified and monitored closely.

Migration analysis of ratings is done on annual basis. Also
weighted average rating of industry-wise portfolio of the Bank
is done on quarterly basis. Analysis of rating wise distribution
of advances is also carried out on quarterly basis.

Adopting best risk management practices, credit proposals
(except schematic loan proposals) coming under sanctioning
powers of Corporate Office are scrutinised by the Risk
Management Department.

Asset Liability Management:

Asset Liability Management framework facilitates bank to
measure, monitor and control liquidity risk and interest rate
risk on its balance sheet. This helps in providing suitable
strategies for asset liability management. The asset liability
management framework consists of the following key
components

e Liquidity risk management

e Interestrate risk management

e Balance sheetand Basel lll liquidity ratios
e Stress Testing and scenario analysis

e Contingency funding plan

Bank has set in place ALM policy to achieve two primary
objectives as listed below:

Short Term Objective:
e Tooptimize the Net Interest Margin (NIM) of the Bank
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e Toprovide adequate liquidity
e Tomanage re-pricing risk

Long Term Objective:
e Tomaximize the shareholder’s wealth

Asset Liability Management is the function of Asset Liability
Committee (ALCO). It operates under the guidance and
supervision of the Board and/or Sub-Committee of Board on
Risk Management. It meets at regular intervals to review the
interest rate scenario, liquidity position, product pricing for
both deposits and advances, maturity profile of the assets and
liabilities, demand for Bank funds, cash flows of the Bank and
overall Balance Sheet Management.

Liquidity risk is measured and monitored through two
approaches-Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Appropriate tolerance
levels/prudential limits have been stipulated for mismatches in
different time buckets. Under Stock Approach various balance
sheet ratios are prescribed with appropriate limits. The
compliance of ratios to the prescribed limits ensures that the
Bank has managed its liquidity through appropriate
diversification and kept it within the sustainable limit.

For measurement and monitoring of Interest rate risk,
currency wise, both Traditional gap approach and Duration
gap approaches are followed. The short-term impact of
interest rate movements on NIM is worked out through
"Earnings at Risk" approach taking into consideration Yield
curve risk, Basis risk and Embedded Options Risk. The long-
term impact of interest rate movements on Market Value of
Equity is also worked out through Duration Gap approach. The
monthly interest rate sensitivity statement is reviewed by
ALCO and Quarterly interest rate sensitivity is reviewed by
RMC.

Stress testing of liquidity risk and interest rate risk is conducted
on regular interval as per the RBI defined and internally
defined stress scenarios. The results from internal Liquidity
stress testing are used to draw contingency funding plan
under different liquidity stress scenarios.

In addition to the above, bank is computing Liquidity Coverage
Ratio (LCR) as per latest guidelines issued by RBl and is using
it as a risk measurement tool to manage short term liquidity.
On amonthly basis LCR statement is reviewed by ALCO.

Market Risk Management:

Market risk is the possibility of loss caused by adverse
movements in the market variables. The Bank for International
Settlements (BIS) defines market risk as "the risk that the
value of 'on' or 'off' balance sheet positions will be adversely
affected by movements in equity and interest rate markets,
currency exchange rates and commodity prices". Thus,
Market Risk is the risk to the bank's earnings and capital due to

Rdi¢ | Report
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changes in the market level of interest rates or prices of
securities, foreign exchange and equities, as well as the
volatilities of those changes. The objective of market risk
management is to assist the business units in maximizing the
risk adjusted return by providing analytics driven inputs
regarding market risk exposures, portfolio performance vis-a-
vis risk exposures and comparable benchmarks. Following
risks are managed under Market Risk.

» Interest Rate Risk
» Exchange Rate Risk
» Equity Price Risk

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the bank
is as follows:

a) Risk Identification: Setting a framework for identifying,
assessing and managing market risk in order to provide
clarity on various dimensions of risk identification and
recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistic can reflect all aspects of market risk.
Therefore, various statistical and non-statistical risk
measures are used to enhance the stability of risk
measurement of market risk. Together, these risk
measures provide a more comprehensive view of market
risk exposure than any single measure. Market risk is
managed with various metrics viz. Value at Risk (VaR),
Earnings at Risk (EaR), Modified duration (MD), PVO01
Limits, Net Overnight Open Position Limits (NOOPL),
Individual Gap Limit (IGL) and Aggregate Gap Limit (AGL)
currency wise and also through sensitivity analysis. Stress
testing is also conducted on a regular basis to monitor the
vulnerability of the bank to extreme but plausible
unfavourable shocks.

c) Risk Monitoring: Bank monitors and controls its risk, using
various internal and regulatory risk limits for trading book
which are set based on economic scenario, business
strategy, management experience and Bank's risk
appetite. Rate scan is carried out to ensure that
transactions are carried out at prevailing market rates.

d) Risk Reporting: Mid Office monitors treasury operations
on day to day basis. A daily report is placed to Chief Risk
Officer and on monthly basis to ALCO. Stress testing is
done for assessing market risk as per framework
prescribed in Stress Test Policy and reported to ALCO on
Quarterly basis.

Market risk management is governed by comprehensive
board approved Policy on Market Risk Management and
Stress Testing Policy to ensure that the risks spread across
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different activities carrying an underlying market risk are within
the stipulated risk appetite of the bank. All the policies are
benchmarked with industry-best practices and RBI
regulations. The risk reporting mechanism in the Bank
comprises disclosures and reporting to the various apex level
committees.

Operational Risk:

Operational risk is now on the focus of intense interest among
industry participants, regulators and other stake holders. The
bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk. Operational
risk is well managed by using appropriate qualitative &
quantitative methods and established internal control systems
in day to day management processes and adopting various
risk mitigating strategies. The risk perceptions in various
products / processes are critically analysed and corrective
actions ifrequired, are initiated.

Bank has implemented a web-based Operational Risk
Management System to capture, measure, monitor and
manage its operational risk.

Operational risk is also monitored through analysis of credit
spurt and analysis of frequency and severity of operational
losses.

Table DF-3

CreditRisk: General disclosures for all banks
Qualitative Disclosures:

(a) CreditRisk Management:

Credit risk is defined as the possibility of losses associated
with diminution in the credit quality of borrowers or
counterparties.

Architecture:

In adherence with various guidelines and leading industry
practices, the Bank has set up a robust governance structure
for the management of credit risk, ensuring an adequate
oversight, monitoring and reporting.The framework
establishes the responsibilities of the board of directors .

The Bank has established a Board level sub-committee known
as 'Risk Management Committee (RMC)' constituted in terms
of RBI guidance note on Risk Management system.

Risk Management Committee (RMC):

The RMC evaluates overall risks faced by the Bank and is
responsible for the establishment of an effective system to
identify, measure, monitor and control risk and recommend to
the Board for its approval, clear policies, strategy, risk
appetite and credit standards.

The Board has delegated authority to the RMC for credit risk
related responsibilities.
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The committee oversees credit risk management and ensures
that the principal credit risks facing the Bank have been
properly identified and are being appropriately managed. The
committee approves and periodically reviews the overall risk
appetite and credit risk management strategy. The committee
reviews the risk management policies, the Bank's compliance
with risk management guidelines stipulated by the RBI.

The risk committee also reviews credit risk profile and any
major development, internal and external, and their impact on
portfolio and as a whole on the bank

Credit Risk Management Committee (CRMC):

CRMC deals with the issues relating to credit policy and
procedures, and analyzes, manages and controls credit risk
on abank wide basis.

Loan Review Management Committee: (LRMC):

As a partof Credit risk management process, Loan Review
Management Committee (LRMC), at Corporate Office, has
been constituted to undertake review of borrowal accounts
sanctioned by various Committees at CO and Zonal Credit
Committee.

Definitions of past due and impaired (foraccounting purpose)

Bank has adopted the definitions of the past due and impaired
(for accounting purposes) as defined by RBI for Income
Recognition and Asset Classification norms.

The policy of the bank for classifying bank’s loan assets is
as under:

Non Performing Asset (NPA): A non performing asset (NPA) is
aloan oranadvance where:

» Interest and/ or installment of principal remain overdue for
a period of more than 90 days in respect of aterm loan,

» The account remains 'out of order' in respect of an
Overdraft/Cash Credit (OD/CC)

» Thebill remains overdue for a period of more than 90 days
in the case of bills purchased and discounted,

» The installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops

» The installment of principal or interest thereon remains
overdue for one crop season for long duration crops

An OD/CC account s treated as 'out of order' if the outstanding
balance remains continuously in excess of the sanctioned
limit/drawing power for more than 90 days. In cases where the
outstanding balance in the principal operating account is less
than the sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date of Balance
Sheet or credits are not enough to cover the interest debited
during the same period, these accounts are treated as 'out of
order'.
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Non Performing Assets of the Bank is further classified in
to three categories as under:

» Substandard Assets

A sub standard asset is one which has remained NPA for a
period less than or equal to 12 months.

»> Doubtful Assets

An asset would be classified as doubtful if it has remained in
the sub standard category for 12 months.

> LossAssets

Aloss asset is one where loss has been identified by the bank
or by internal or external auditors or the RBl inspection.

Credit Risk Management Policy: The Bank has put in place
the Credit Risk Management Policy (part of Credit Policy) and
the same has been circulated to all the branches. The main
objective of the policy is to ensure that the operations are in
line with the expectation of the management and the
strategies of the top management are translated into
meaningful directions to the operational level. The Policy
stipulates prudential limits on large credit exposures,

(b) Total gross credit risk exposures, Fund Based and Non-fund based separately.
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standards for loan collateral, portfolio management, loan
review mechanism, risk concentrations, risk monitoring and
evaluation, provisioning and regulatory / legal compliance.

The Bank identifies the risks to whichitis exposed and applies
suitable techniques to measure, monitor and control these
risks.

While the Board / Risk Management Committee of the Board
devises the policy and fixes various credit risk exposures,
Credit Risk Management Committee implements these
policies and strategies approved by the Board / RMC,
monitors credit risks on a bank wide basis and ensures
compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure
limits for single and group borrowers (b) rating grade limits (c)
industry wise exposure limits and (d) analyzing the
geographical distribution of credit across the Zones. All the
Zones are categorized under four segments namely North,
South, East and West.

Bank considers rating of a borrower as an important tool to
measure the credit risk associated with any borrower and
accordingly implemented rating software.

(% in Million)

Particulars Solo (Global) Consolidated
Gross Credit Risk Exposures

Fund Based

Loans and Advances 2058897.30 2058897.32
Investments 476960.73 476976.25
Other Assets 303394.75 303814.29
Total Fund Based 2839252.78 2839687.86
Non Fund Based including contingent credit, contracts and

derivatives* 953592.73 953841.13
Total Credit Risk Exposure 3792845.51 3793528.99

*includes notional principles of derivatives exposures, fund based unavailed limits, LC, acceptances & Guarantees.

(c) Geographic distribution of credit risk exposures Fund based and Non-fund based (solo) separately ( in Million)

Geographical Region Fund Based Non Fund Based including contingent Total
credit, contracts and derivatives

Overseas 109998.80 24428.84 134427.64

Domestic 2729253.98 929163.89 3658417.87

Total 2839252.78 953592.73 3792845.51
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(d) Industry-wise distribution of exposures (Solo) as on 31-03-2020 & in Million)
S.No. Major Industries / Sectors FB NFB Total
Exposure Exposure Exposure
1 Chemicals & Chemical Products
1.1 | Drugs and Pharmaceuticals 3900.87 230.84 4131.70
1.2 | Fertilizers 7981.30 499.80 8481.10
1.3 | Other Chemicals & Chemical Products 8625.45 6047.29 14672.74
2 Engineering
2.1 | General Engineering Machinery and Goods 20695.49 20392.55 41088.04
2.2 | Electrical Machinary and Goods 5882.25 8955.20 14837.46
2.3 | Electronic Machinery,Goods and Software 8292.02 1706.23 9998.25
3 Food Manufacturing and Processing
3.1 | Edible oil and Vanaspati 2155.63 2353.77 4509.40
3.2 | Rice Mills, Flour Mills and Dal Mills 13044.66 3659.38 16704.04
3.3 | Sugar 8521.84 349.21 8871.05
3.4 | Tea and Coffee 1852.23 0.00 1852.23
3.5 | Other Food Manufacturing and Processing 30748.45 1463.10 32211.55
4 Infrastructure
4.1 | Power
4.1.1] Power Generation 75726.24 8241.71 83967.95
4.1.2| Power Transmission and Distribution 26383.59 5303.29 31686.88
4.1.3| Renewable Energy 9649.46 514.36 10163.82
4.2 | Transport
4.2.1| Ports and Roads 57021.55 13025.96 70047.51
4.2.2| Shipping 1614.22 26.51 1640.73
4.2.3| Logistics 4571.76 3127.06 7698.82
4.3 | Telecommunication 7776.40 22167.17 29943.57
4.4 | Educational Institution 41577.12 3020.62 44597.74
4.5 | Hospital 13958.43 467.40 14425.83
4.6 | Hotels (Three Star and above) 5252.10 127.98 5380.08
4.7 | Other Infrastructure 126490.49 7459.93 133950.41
5 Textiles
5.1 | Cotton Textile 21237.50 2798.32 24035.82
5.2 | Natural Fibre Textile 1187.84 19.17 1207.01
5.3 | Handloom Textile and Khadi 2052.15 16.83 2068.98
5.4 | Other Textile 35676.33 3361.45 39037.79
6 NBFC/HFC/MFI
6.1 | Non Banking Financial Companies (NBFC) 159580.73 1250.00 160830.73
6.2 | Micro Finance Institutions (MFI) 17191.78 0.00 17191.78
6.3 | Housing Finance Companies (HFC) 114158.98 0.00 114158.98
7 Metal and Metal Products
7.1 | lron and Steel 80288.021 10794.94 91082.95
7.2 | Other Metals and Metal Products 10038.56 1024.50 11063.07
8 Trade
8.1 | Wholesale Trade 135582.96 26217.18 161800.14
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(% in Million)
S.No. Major Industries / Sectors FB NFB Total

Exposure Exposure Exposure

8.2 | Retail Trade 94461.71 2807.19 97268.90
9 | Automobiles 14997.90 1132.67 16130.56
10 | Aviation 0.00 0.00 0.00
11 | Beverages and Tobacco 2744.09 194.37 2938.46
12 | Cement and Cement Products 15677.36 3458.01 19135.37
13 | Capital Market Exposure (CME) 5551.95 202.50 5754.45
14 | Commercial Real Estate (CRE) 36734.21 1486.44 38220.64
15 | Construction Contractors 46493.58 64811.33 111304.92
16 | Gems and Jewellery 1442.48 11.50 1453.98
17 | Glass and Glass Ware 3318.58 4331.44 7650.03
18 | Leather and Leather Products 1915.75 548.23 2463.98
19 | Media and Entertainment 4906.24 191.61 5097.85
20 | Mining and Quarrying 3370.31 4051.67 7421.98
21 Paper and Paper Products 7824.53 1183.29 9007.82
22 | Petroleum and Petroleum Products 60495.17 23922.62 84417.79
23 | Printing and Publishing 4600.78 353.67 4954 .45
24 Rubber, Plastic and their Products 18948.70 5394.19 24342.88
25 | Wood and Wood Products 3707.16 1339.93 5047.09
26 | Other Industries 93393.49 5800.82 99194.32

As on 31-03-2020, the Bank’s exposure to the industries stated below was more than 5% of the total gross credit exposure

SI.No Industry Classification Percentage of the total gross
credit exposure
1 NBFC 14.85%
2 NBFC/HFC/MFI 10.01%
(e) Residual contractual maturity break-up of advances and investments (R in Million)
Investments* Advances
1 day 158201.90 15967.15
2-7 days 7769.60 24413.94
8 -14 days 9585.30 71870.59
15 to 30 days 21579.30 67490.92
31 days to 2 months 12283.30 104685.46
2 months to 3 months 20972.30 99075.96
Over 3 months to 6 months 102809.30 200670.58
Over 6 months to 1 year 97225.10 298737.29
Over 1 year to 3 years 122379.50 614670.99
Over 3 years to 5 years 37862.60 234042.58
Over 5 years 219586.80 247244 .67
Total 810255.00 1978870.13

* Excludes 50% of listed equities of T 2161.80 million
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(% in Million)
() Amount of NPAs (Gross) — (Solo-Global) 1,41,508.40
» Substandard 43,439.30
» Doubtful 1 33,230.68
» Doubtful 2 33,267.14
» Doubtful 3 11,159.29
> Loss 20,411.99
(9) Net NPAs 61,842.38
(h) NPA Ratios
» Gross NPAs to gross advances 6.87%
» Net NPAs to net advances 3.13%
(i) Movement of NPAs (Gross)
» Opening Balance (01.04.2019) 1,33,534.52
» Additions 53,205.05
» Reductions 45,231.17
» Closing Balance (31.03.2020) 1,41,508.40
)] Movement of provisions for NPAs
» Opening Balance (01.04.2019) 61,318.60
» Provisions made during the period 42,547.70
»  Write Off / Write-back of excess provisions 28,711.56
» Closing balance (31.03.2020) 75,154.74
(k) Amount of Non-Performing investments 7,713.19
(1 Amount of Provisions held for non-performing investments 4,250.77
(m) Movement of provisions for depreciation on investments
» Opening balance (01.04.2019) 9,718.04
» Provisions made during the period 4,582.85
»  Write-off 0.00
»  Write-back of excess provisions 5,723.04
» Closing balance (31.03.2020) 8,577.86
Write off and recoveries that have been booked directly to the income statement:
Recovery in Accounts under collection 2,146.98
Memorandum of Interest/Legal charges / Recovery in written off accounts 126.40
Amount of NPA by Major Industry type (X in Million)
Industry Gross NPA Provision Net NPA
Basic Metal and metal products 15,918.80 11,877.59 4,041.21
Infrastructure including Power 38,283.50 19,528.66 18,754.84
Textiles 8,026.00 2,524.92 5,501.08
All engineering 4,830.60 3,400.03 1,430.57
Coal and mining 576.10 72.69 503.42

Technical write off during the year: ¥ 25727.11 million
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Geography-wise NPA (% in Million)
Domestic Overseas Global
Amount of NPAs (Gross)
» Substandard 39,697.77 3741.53 43,439.30
> Doubtful 1 33,168.96 61.72 33,230.68
> Doubtful 2 31,700.88 1566.26 33,267.14
» Doubtful 3 8,693.67 2465.62 11,159.29
> Loss 17,847.23 2564.77 20,411.99
Total 1,31,108.50 10,399.89 1,41,508.40
Analysis of ageing of past-due loans (X in Million)
Details Gross NPA

Less than 1 year (Sub Standard) 43,439.30

1-2 Years (D1) 33,230.68

2-3 Years (D2- 1* Year) 16,576.86

3-4 Years (D2- 2" Year) 16,690.28

More than 4 years 31,571.28

Table DF - 4

Credit Risk: disclosures for portfolios subject to the standardized approach

Qualitative Disclosures:

(a)The Bank uses ratings assigned by the seven Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b)
ICRA, c) CARE, d) India Ratings, e€) BRICKWORKS f) Acuite and g) INFOMERICS for the eligible exposures such as
Corporate, Public Sector Enterprises, Capital Market Exposures etc. according to the Basel Il framework. For overseas credit
exposure, bank accepts rating of Standard &Poor, Fitch, Moody's.

The Bank has used the solicited ratings assigned by the above approved credit rating agencies for all eligible exposures, both
on balance sheet and off balance sheet, whether short term or long term, in the manner permitted in the RBI guidelines on
Basel lll capital regulations.

Ratings published by the rating agencies on their website are used for this purpose. Only ratings which are in force as per
monthly bulletin published in the website of the concerned rating agencies are taken into account.

For assets in the Bank's portfolio that have contractual maturity up to one year, short term ratings accorded by the chosen
credit rating agencies are considered relevant. For other assets, which have a contractual maturity of more than one year, long
term ratings accorded by the chosen credit rating agencies are considered relevant.

Long term/short term ratings issued by the chosen domestic credit rating agencies have been mapped to the appropriate risk
weights applicable as per the standardised approach under Basel Il capital regulations.

Use of multiple rating assessment:

> If there are two ratings accorded by chosen credit rating agencies that map into different risk weights, the higher risk weight are
applied

> If there are three or more ratings accorded by chosen credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights should be referred to and the higher of those two risk weights should be applied.
i.e., the second lowest risk weight
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Quantitative Disclosures:
(b)The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized Approachis as under:

(X in Million)
Solo (Global) Book Value Risk Weighted value
Below 100% Risk weight 2854385.27 600897.36
100% Risk weight 603284.67 397194.07
Above 100% Risk weight 335175.56 400566.14
Total 3792845.51 1398657.56
The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized Approach is as under:
(% in Million)
Consolidated Book Value Risk Weighted value
Below 100% Risk weight 2854684.26 600920.95
100% Risk weight 603630.49 397539.88
Above 100% Risk weight 335214.24 400662.83
Total 3793528.99 1399123.65

Table DF-5 :Credit Risk Mitigation: disclosures for standardized approaches
Qualitative Disclosures

The Bank has put in place Credit Risk Mitigation & Collateral Management Policy (part of Credit Policy) with the primary objective of
a) Mitigation of credit risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel 111/
RBI guidelines and (b) Optimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in
Basel Ill/ RBI guidelines.

The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism, Forward
cover, higher margins, loan covenants, Collateral and insurance cover.

Valuation methodologies are detailed in the Credit Risk Management Policy.(part of Credit Policy).
Eligible collateral for which CRM benefit taken for Computation of Capital Charge as per RBI guidelines :
The following collaterals are recognized for availing CRM benefit for Computation of Capital Charge:

i) Cash (as well as certificates of deposit or comparable instruments, including fixed deposit receipts, issued by the lending bank)
on deposit with the bank, which is incurring the counterparty exposure.

i) Gold: Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be benchmarked to
99.99 purity.

iii) Securities issued by Central and State Governments

iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be encashed within
the holding period

v) Life insurance policies with a declared surrender value of an insurance company which is regulated by an insurance sector
regulator

Main types of guarantor counterparty and their creditworthiness

The Bank considers credit protection in terms of the guarantees which are direct, explicit, irrevocable and unconditional. The bank
takes into account such credit protection in calculating capital requirements

Only guarantees issued by entities with a lower risk weight than the counterparty will lead to reduced capital charges, since the
protected portion of the counterparty exposure is assigned the risk weight of the guarantor, whereas the uncovered portion retains
the risk weight of the underlying counterparty

Credit protection given by the following entities is recognised as counterparty Guarantor:
(i) Sovereigns (Central and State Governments)

(ii) Sovereign entities (including ECGC and CGTMSE)

(iii) Banks with a lower risk weight than the counterparty

All types of securities eligible for mitigation are easily realizable financial securities. Hence, presently no limit / ceiling has been
prescribed to address the concentration risk in credit risk mitigants recognized by the Bank.

The Bank uses the comprehensive approach in capital assessment. In the comprehensive approach, when taking collateral, the
Bank calculates the adjusted exposure to a counterparty for capital adequacy purposes by netting off the effects of that collateral.
The Bank adjusts the value of any collateral by a haircut to take into account possible future fluctuations in the value of the security
occasioned by market movements

366
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Quantitative Disclosures

For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable, on- or off
balance sheet netting) thatis covered by eligible financial collateral after the application of haircuts:

(% in Million)
Type of Exposure Eligible financial Collateral Guarantees
Gross Credit Risk Exposures
Fund Based
Loans and Advances 373477.27 108101.37
Investments 0.00 29.88
Other Assets 0.00 0.00
Total Fund Based 373477.27 108131.25
Non Fund Based including contingent
credit, contracts and derivatives 26217.00 4167.12
Total 399694.27 112298.37

Table DF - 6
Securitization: disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF -7

Market risk in trading book
Market Risk :

Market risk is the possibility of loss caused by changes in the market variables. The Bank for International Settlements (BIS) defines
market risk as "the risk that the value of 'on' or 'off' balance sheet positions will be adversely affected by movements in equity and
interest rate markets, currency exchange rates and commaodity prices". Thus, Market Risk is the risk to the bank's earnings and
capital due to changes in the market level of interest rates or prices of securities, foreign exchange and equities, as well as the
volatilities of those changes. The objective of market risk management is to assist the business units in maximizing the risk adjusted
rate of return by providing analytics driven inputs regarding market risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed under Market Risk.

» Interest Rate Risk

» Exchange Rate Risk

» Equity Price Risk

The market risk may also arise from changes in commodity prices and volatility. However, Bank does not have any exposure to
commodity related markets.

Market Risk Management (MRM) Framework of the bank is as follows:

a) Risk Identification: Setting a framework for identifying, assessing and managing market risk in order to provide clarity on
various dimensions of risk identification and recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no single risk statistic can reflect all aspects of market risk. Therefore
various statistical and non-statistical risk measures are used to enhance the stability of risk measurement of market risk. Market
risk is managed with various metrics viz. Value at Risk (VaR), Earnings at Risk, Modified duration, PVO1 Limits, Net Overnight
Open Position Limits (NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency wise and also through
sensitivity analysis. Stress testing is also conducted on a regular basis to monitor the vulnerability of the bank to extreme but
plausible unfavorable shocks.
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c) Risk Monitoring: Bank monitors and controls its risk, using various internal and regulatory risk limits for trading book which are
set based on economic scenario, business strategy, management experience and Bank's risk appetite. Rate scan is carried out
to ensure that transactions are executed and revalued at prevailing market rates.

d) Risk Reporting: Monitoring of Treasury operations is done by Mid Office and a daily report is put up to Chief Risk Officer. Capital
charge on account of Market Risk is computed and reported to ALCO and Board on quarterly basis. Stress testing is done for
assessing market risk by following assumptions prescribed in Stress Testing Policy and reported to ALCO on Quarterly basis.

Market risk management is governed by comprehensive board approved market risk management policy, Integrated Treasury
Management Policy, Stress testing and Derivative Policy to ensure that the risks spread across different activities carrying an
underlying market risk are within the stipulated risk appetite of the bank. All the policies are benchmarked with industry-best practices
and RBI regulations. The risk reporting mechanism in the Bank comprises disclosures and reporting to the various apex level
committees.

Quantitative Disclosures:

The capital requirements (Solo-Global / Consolidated) for:

(Zin Million)
Particulars Consolidated
Interest rate risk 7770.40
Foreign exchange risk 63.00
Equity position risk 1596.14
Total 9429.55

Table DF — 8

Operational Risk
Qualitative Disclosures

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people and systems or from
external events. This definition includes legal risk, but excludes strategic and reputational risk.

Operational risk is now on the focus of intense interest among industry participants, regulators and other stake holders. The bank has
put in place Operational Risk Management Frame work (ORMF) and Operational Risk Management systems (ORMS) to ensure
effective governance, risk capture and assessment and quantification of operational risk exposure. Operational risk is well managed
by using appropriate qualitative & quantitative methods and established internal control systems in day to day management
processes and adopting various risk mitigating strategies. The risk perceptions in various products / processes are critically analysed
and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based Operational Risk Management System to capture, measure, monitor and
manage its operational risk exposure. Bank has built up internal loss data base for more than 10 years.

During the year, monitoring of operational risk through credit spurt and Analysis of frequency & severity of operational loss through
statistical technique have been done

Capital charge for Operational Risk is computed as per the Basic Indicator Approach.
Quantitative Disclosures

The average of the gross income, as defined in the Basel Ill Capital regulations, for the previous 3 years i.e. is considered for
computing the capital charge. The required capital is¥ 12040.06Million (Consolidated).
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Table DF - 9
Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

IRRBB refers to the potential adverse financial impact on the Bank's banking book from changes in interest rates.
The interest rate risk is measured and monitored through two approaches:

(i) Earning at Risk (Traditional Gap Analysis) : The immediate impact of the changes in the interest rates on net interestincome of the
bank is analyzed under this approach.

(i) Economic Value of Equity (Duration Gap Analysis): Modified duration of assets and liabilities is computed separately to finally
arrive at the modified duration of equity.

This approach assesses impact on economic value of equity by assuming parallel shift in the yield curve for a given change in the
yield. Impact on the Economic Value of Equity is also analyzed for a 200 bps rate shock as required by RBI. Market linked yields are
used in the calculation of the Modified Duration.

The changes in market interest rates have earnings and economic value impacts on the bank's banking book. Thus, given the
complexity and range of balance sheet products, IRR measurement systems are used that assess the effects of the rate changes on
both earnings and economic value. Techniques followed are simple maturity (fixed rate) and repricing (floating rate) gaps and
duration gaps based on current on-and-off-balance sheet positions, to a little higher technique that incorporate assumptions on
behavioural pattern of assets, liabilities and off-balance sheet items and can easily capture the full range of exposures against basis
risk, embedded option risk, yield curve risk, etc.

The analysis of bank's Interest Rate Risk in Banking Book (IRRBB) is done for Global position. Analysis note on the same on a
monthly basis is placed to ALCO.

Quantitative Disclosures:

The impact on earnings and economic value based on interest rate shocks according to IRRBB (Solo-Global) computation
methodology are given below:-

i) Earnings atRisk for 25 bps interest rate shock as on for one year time horizon is ¥5.03 Million

i) Change in Economic Value of Equity for 200 bps interest rate shock is¥27088.20 Million

DF-10: General Disclosure for exposures related to Counterparty Credit Risk:

Counterparty Credit Risk is the risk that the counterparty to a derivative transaction can default before the final settlement of the
transaction's cash flow. The Bank sets limits as per the norms on exposure stipulated by RBI for both fund and non fund based
facilities including derivatives. Limits are set as a percentage of the capital funds and are monitored on regular basis. For corporates
the derivatives limits are assessed and sanctioned in conjunction with regular credit limit as part of regular appraisal.

Allthe Derivative transactions with the Counterparty are evaluated as per Board approved Derivative Policy of the Bank.

The derivative exposure calculated using Current Exposure Method (CEM) and outstanding as on is given below:

(X in Million)
Derivatives Notional Principle Current Credit Exposure (+ve MTM) Current Exposure
Forward Contracts 203825.72 3434.48 7531.80
Interest Rate Swaps 0.00 0.00 0.00
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DF-11: Composition of Capital (% in Million)
Ref No.
with respect to
DF-12 : Step 2
Common Equity Tier 1 capital: instruments and reserves
1 Directly issued qualifying common share capital plus
related stock surplus (share premium) 46,354.53 A1+B1
Retained earnings 5,567.09 B6
Accumulated other comprehensive income B2+B3+B4+B5+
(and other reserves) 1,52,080.04 B8(i)+B11(i)
4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies) 0.00
Public sector capital injections grandfathered
until January 1, 2018 0.00
5 Common share capital issued by subsidiaries and
held by third parties (amount allowed in group CET1) 0.00
6 | Common Equity Tier 1 capital before
regulatory adjustments 2,04,001.66
Common Equity Tier 1 capital: regulatory adjustments
Prudential valuation adjustments 0.00
8 Goodwill (net of related tax liability) 0.00
9 | Intangibles other than mortgage-servicing rights
(net of related tax liability) 0.00
10 | Deferred tax assets 0.00
11 | Cash-flow hedge reserve 0.00
12 | Shortfall of provisions to expected losses 0.00
13 | Securitisation gain on sale 0.00
14 | Gains and losses due to changes in own credit
risk on fair valued liabilities 0.00
15 | Defined-benefit pension fund net assets 0.00
16 | Investments in own shares (if not already netted
off paid-in capital on reported balance sheet) 0.00
17 | Reciprocal cross-holdings in common equity 0.00
18 | Investments in the capital of banking, financial
and insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of
the issued share capital (amount above 10% threshold) 0.00
19 | Significant investments in the common stock of
banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold) 0.00
20 | Mortgage servicing rights (amount above 10% threshold) 0.00
21 | Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability) 0.00
22 | Amount exceeding the 15% threshold 0.00
23 | of which: significant investments in the common stock of
financial entities 0.00
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DF-11: Composition of Capital (X in Million)
Ref No.
with respect to
DF-12 : Step 2
24 | of which: mortgage servicing rights 0.00
25 | of which: deferred tax assets arising from temporary differences 0.00
26 | National specific regulatory adjustments (26a+26b+26¢+26d)
26a | of which: Investments in the equity capital of the
unconsolidated insurance subsidiaries 0.00
26b | of which: Investments in the equity capital of unconsolidated
non-financial subsidiaries 0.00
26¢c | of which: Shortfall in the equity capital of majority owned financial
entities which have not been consolidated with the bank 0.00
26d | of which: Unamortised pension funds expenditures 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of
Amounts Subject to Pre-Basel Ill Treatment 0.00
of which: Total equity investment in other financial subsidiaries 0.00
27 | Regulatory adjustments applied to Common Equity Tier 1 due
to insufficient Additional Tier 1 and Tier 2 to cover deductions 0.00
28 | Total regulatory adjustments to Common equity Tier 1 0.00
29 | Common Equity Tier 1 capital (CET1) 2,04,001.66
Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus
related stock surplus (31+32) 5000.00
31 | of which: classified as equity under applicable
accounting standards (Perpetual Non-Cumulative
Preference Shares) 0.00
32 | of which: classified as liabilities under applicable accounting
standards (Perpetual debt Instruments) 5000.00 D8
33 | Directly issued capital instruments subject to phase out
from Additional Tier 1 0.00
34 | Additional Tier 1 instruments (and CET1 instruments not included in row 5)
issued by subsidiaries and held by third parties (amount allowed in group AT1) 0.00
35 | of which: instruments issued by subsidiaries subject to
phase out 0.00
36 | Additional Tier 1 capital before regulatory adjustments 5000.00
Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments 0.00
38 | Reciprocal cross-holdings in Additional Tier 1 instruments 0.00
39 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued common share capital of the
entity (amount above 10% threshold) 0.00
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DF-11: Composition of Capital (X in Million)
Ref No.
with respect to
DF-12 : Step 2
40 | Significant investments in the capital of banking, financial
and insurance entities that are outside the scope of regulatory
consolidation (net of eligible short positions) 0.00
41 | National specific regulatory adjustments (41a+41b) 0.00
41a| Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries 0.00
41b | Shortfall in the Additional Tier 1 capital of majority owned financial entities
which have not been consolidated with the bank 0.00
Regulatory Adjustments Applied to Additional Tier 1 in respect of Amounts
Subject to Pre-Basel Ill Treatment 0.00
of which: Phase out form ATI 0.00
of which: existing adjustments which are deducted from Tier 1 at 50% 0.00
of which: DTA 0.00
42 | Regulatory adjustments applied to Additional Tier 1
due to insufficient Tier 2 to cover deductions 0.00
43 | Total regulatory adjustments to Additional Tier 1 capital 0.00
44 | Additional Tier 1 capital (AT1) 5000.00
44a | Additional Tier 1 capital reckoned for capital adequacy 5000.00
45 | Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 2,09,001.66
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related stock surplus 16000.00 D7
47 | Directly issued capital instruments subject to phase out from Tier 2 10000.00 D5+D6
48 | Tier 2 instruments (and CET1 and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and
held by third parties (amount allowed in group Tier 2) 0.00
49 | of which: instruments issued by subsidiaries subject to phase out 0.00
50 | Provisions 15891.42 B9+B10+E1
51 | Tier 2 capital before regulatory adjustments 41891.42
Tier 2 capital: regulatory adjustments
52 | Investments in own Tier 2 instruments 0.00
53 | Reciprocal cross-holdings in Tier 2 instruments 0.00
54 | Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued common share
capital of the entity (amount above the 10% threshold) 0.00
55 | Significant investments in the capital banking, financial and insurance
entities that are outside the scope of regulatory consolidation
(net of eligible short positions) 0.00
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DF-11: Composition of Capital (X in Million)
Ref No.
with respect to
DF-12 : Step 2
56 | National specific regulatory adjustments (56a+56b) 0.00
56a| of which: Investments in the Tier 2 capital of unconsolidated subsidiaries 0.00

56b| of which: Shortfall in the Tier 2 capital of majority owned
financial entities which have not been consolidated with the bank 0.00

Regulatory Adjustments Applied To Tier 2 in respect of Amounts Subject to

Pre-Basel Ill Treatment 8000.00

of which: Phase out from Tier 2 Bonds 8000.00
57 | Total regulatory adjustments to Tier 2 capital 8000.00
58 | Tier 2 capital (T2) 33891.42
58a| Tier 2 capital reckoned for capital adequacy 33891.42
58b| Excess Additional Tier 1 capital reckoned as Tier 2 capital 0.00
58c| Total Tier 2 capital admissible for capital

adequacy (58a + 58b) 33891.42
59| Total capital (TC =T1 + T2) (45 + 58c) 2,42,893.08
60 | Total risk weighted assets (60a + 60b + 60c) 16,67,493.79
60a| of which: total credit risk weighted assets 13,99,123.65
60b| of which: total market risk weighted assets 1,17,869.34
60c| of which: total operational risk weighted assets 1,50,500.80

Capital ratios

61| Common Equity Tier 1 (as a percentage of risk

weighted assets) 12.23%
62 | Tier 1 (as a percentage of risk weighted assets) 12.53%
63 | Total capital (as a percentage of risk weighted assets) 14.57%

64 | Institution specific buffer requirement (minimum CET1
requirement plus capital conservation and countercyclical
buffer requirements, expressed as a percentage of

risk weighted assets) 7.375%
65 | of which: capital conservation buffer requirement 1.875%
66 | of which: bank specific countercyclical buffer requirement 0.00%
67 | of which: G-SIB buffer requirement 0.00%

68 | Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets) 6.73%

National minima (if different from Basel Ill)

69 | National Common Equity Tier 1 minimum ratio
(if different from Basel Il minimum) 7.375%

70 | National Tier 1 minimum ratio (if different from Basel Ill minimum) Including CCB 8.875%
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DF-11: Composition of Capital (% in million)

Ref No.
(with respect to
DF-12 ; Step 2)

71 | National total capital minimum ratio (if different
from Basel lll minimum) 10.875%

Amounts below the thresholds for deduction
(before risk weighting)

72 | Non-significant investments in the capital of

other financial entities 0.00
73 | Significant investments in the common stock of

financial entities 273.79
74 | Mortgage servicing rights (net of related tax liability) 0.00

75 | Deferred tax assets arising from temporary
differences (net of related tax liability) 7,480.66

Applicable caps on the inclusion of provisions in Tier 2

76 | Provisions eligible for inclusion in Tier 2 in respect
of exposures subject to standardised approach

(prior to application of cap) 15,891.42 B9+B10+E1
77 | Cap on inclusion of provisions in Tier 2 under

standardised approach (1.25% of Credit Risk RWA) 17,489.05
78 | Provisions eligible for inclusion in Tier 2 in respect of

exposures subject to internal ratings-based approach Not

(prior to application of cap) Applicable
79 | Cap for inclusion of provisions in Tier 2 under Not

internal ratings-based approach Applicable

Capital instruments subject to phase-out arrangements

80 | Current cap on CET1 instruments subject to phase out
arrangements 0.00

81 | Amount excluded from CET1 due to cap (excess over
cap after redemptions and maturities) 0.00

82 | Current cap on AT1 instruments subject to phase
out arrangements 0.00

83 | Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities) 0.00

84 | Current cap on T2 instruments subject to
phase out arrangements 20%

85 | Amount excluded from T2 due to cap
(excess over cap after redemptions and maturities) 8000.00
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Notes to the Template
Row No.
of the Particular (X in million)
template
10 Deferred tax assets associated with
accumulated losses 0.00
Deferred tax assets (excluding those associated
with accumulated losses) net of Deferred tax liability 0.00
Total as indicated in row 10 0.00
19 If investments in insurance subsidiaries are not
deducted fully from capital and instead considered
under 10% threshold for deduction, the resultant
increase in the capital of bank 0.00
of which: Increase in Common Equity Tier 1 capital 0.00
of which: Increase in Additional Tier 1 capital 0.00
of which: Increase in Tier 2 capital 0.00
26b If investments in the equity capital of unconsolidated
non-financial subsidiaries are not deducted and hence,
risk weighted then: 0.00
(i) Increase in Common Equity Tier 1 capital 0.00
(ii) Increase in risk weighted assets 0.00
44a Excess Additional Tier 1 capital not reckoned for
capital adequacy (difference between Additional
Tier 1 capital as reported in row 44 and admissible
Additional Tier 1 capital as reported in 44a) 0.00
of which: Excess Additional Tier 1 capital which is
considered as Tier 2 capital under row 58b 0.00
50 Eligible Provisions included in Tier 2 capital 15891.42
Eligible Revaluation Reserves included in 0.00
Tier 2 capital
Total of row 50 15891.42
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DF-12: Composition of Capital- Reconciliation Requirements - STEP 1 (X in Million)
Balance sheet | Balance sheet
as in financial under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2020| As on 31.03.2020
A | Capital & Liabilities
i Paid-up Capital 6088.01 6088.01
Reserves & Surplus 214804.68 221587.78
Total Capital 220892.69 227675.79
Minority Interest 0.00 211.70
ii Deposits 26,02,258.97 26,01,843.95
of which: Deposits from banks 43,230.51 43,230.51
of which: Customer deposits 25,59,028.46 25,58,613.44
of which: Other deposits (pl. specify) 0.00 0.00
iii Borrowings 2,08,303.10 2,08,303.10
From RBI 1,15,299.03 1,15,299.03
From banks 1.09 1.09
borrowings outside India 28,814.38 28,814.38
From other institutions & agencies 64,188.60 64,188.60
of which: Capital instruments 31,000.00 31,000.00
iv | Other liabilities & provisions 63,226.99 63,375.04
Total Liabilities 30,94,681.74 31,01,409.57
B | Assets
i Cash and balances with Reserve Bank of India 57,361.24 57,361.28
Balance with banks and money at call and short notice 81,885.60 82,003.54
ii Investments: 8,12,416.88 8,18,711.56
of which: Government securities 6,96,872.40 6,96,872.40
of which: Other approved securities 29.88 29.88
of which: Shares 3,523.12 3,525.06
of which: Debentures & Bonds 67,367.33 67,367.33
of which: Subsidiaries / Joint Ventures / Associates 1,011.53 7,304.26
of which: Others (Commercial Papers, Mutual Funds etc.) 43,612.61 43,612.61
iii Loans and advances 19,78,870.11 19,78,870.13
of which: Loans and advances to banks 24,805.72 30,275.04
of which: Loans and advances to customers 19,54,064.40 19,48,595.09
iv | Fixed assets 38,957.44 38,990.79
% Other assets 1,25,190.47 1,25,472.27
of which: Goodwill and intangible assets 0.00 0.00
of which: Deferred tax assets 7,441.99 7,480.66
vi | Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 30,94,681.74 31,01,409.57
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 (X in Million)
Balance sheet Balance sheet
as in financial | under regulatory Ref.
statements scope of No.
(stand alone) consolidation
As on 31.03.2020| As on 31.03.2020
A | Capital & Liabilities
i Paid-up Capital 6,088.01 6,088.01 A
of which: Amount eligible for CET1 6,088.01 6,088.01 A1
Reserves & Surplus (1+2+3+4+5+6+7+8+9+10+11) 2,14,804.68 2,21,587.78 B
of which
1.Share Premium 40,266.52 40,266.52 B1
2.Statutory Reserves 46,941.98 46,941.98 B2
3.Capital Reserves 3,885.52 3,885.52 B3
4.Special Reserves 7,837.20 7,837.20 B4
of which special reserve net of Tax 7,255.20 7,255.20 B4(i)
5.Revenue Reserves 74,482.93 76,690.57 B5
6.Profit and Loss account 991.63 5,567.09 B6
7 .Minority Interest 0.00 211.70 B7
Of which considered for Capital funds 0.00 0.00 B7(i)
8.Revaluation Reserve 29,878.44 29,878.44 B8
Revaluation Reserve (Part of CET 1 capital @ discount of 55%) 13,445.30 13,445.30 B8 (i)
9.Investment Fluctuation Reserve 5,669.90 5,669.90 B9
10.Investment Reserve 477.92 477.92 B10
11.Foreign Currency Translation Reserve (FCTR) 4,372.63 4,372.63 B11
of which considered for Capital funds (at 25% discount) 3,279.47 3,279.47 B11(i)
Total Capital 2,20,892.69 2,27,675.79
ii | Deposits 26,02,258.97 26,01,843.95 C
of which: Deposits from banks 43,230.51 43,230.51 Cli)
of which: Customer deposits 25,59,028.46 25,58,613.44 C(ii)
of which: Other deposits 0.00 0.00 C(iii)
iii | Borrowings 2,08,303.10 2,08,303.10 D
From RBI 1,15,299.03 1,15,299.03 D1
From banks 1.09 1.09 D2
borrowings outside India 28,814.38 28,814.38 D3
From other institutions & agencies 64,188.60 64,188.60 D4
of which: Capital instruments 31,000.00 31,000.00 D4(i)
Upper Tier Il Instruments (Non Basel Il Compliant) 5,000.00 5,000.00 D5
Lower Tier Il Instruments (Non Basel Il Compliant) 5,000.00 5,000.00 D6
Tier Il Instruments (Basel Il Complaint) 16,000.00 16,000.00 D7
Perpetual Debt Instruments qualifying for AT 1 5,000.00 5,000.00 D8
iv | Other liabilities & provisions 63,226.99 63,375.04 E
General Provisions 9,743.59 9,743.59 E1
Total 30,94,681.74 31,01,409.57
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 ® in Million)
Balance sheet Balance sheet
o2 nancia | under regulatory| Reforance
(stand alone) consolidation )
As on 31.03.2020 | As on 31.03.2020
B | Assets
i Cash and balances with Reserve Bank of India 57,361.24 57,361.28
Balance with banks and money at call and short notice 81,885.60 82,003.54
ii Investments 8,12,416.88 8,18,711.56
of which: Government securities 6,96,872.40 6,96,872.40
of which: Other approved securities 29.88 29.88
of which: Shares 3,623.12 3,525.06
of which: Debentures & Bonds 67,367.33 67,367.33
of which: Subsidiaries / Joint Ventures / Associates 1,011.53 7,304.26
of which: Others (Commercial Papers, Mutual Funds etc.) 43,612.61 43,612.61
iii Loans and advances 19,78,870.11 19,78,870.13
of which: Loans and advances to banks 24,805.72 30,275.04
of which: Loans and advances to customers 19,54,064.40 19,48,595.09
iv Fixed assets 38,957.44 38,990.79
v Other assets 1,25,190.47 1,25,472.27
of which: Goodwill and intangible assets 0.00 0.00
Out of which:
Goodwill 0.00 0.00
Other intangibles 0.00 0.00
Deferred tax assets (net) 7,441.99 7,480.66
vi | Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 30,94,681.74 31,01,409.57
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Table DF-13: Main Features of Regulatory Capital Instruments
Disclosure template for main features of regulatory capital instruments

1 | Issuer Indian Bank Indian Bank
2 | Unique identifier §e.g. CUSIP, ISIN or
Bloomberg identifier for private placement) INE562A01011 INE562A09055
3 | Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws and
and regulatory requirements| regulatory requirements
Regulatory treatment
4 | Transitional Basel Ill rules Common Equity Tier 1 AT 1 bonds
5 | Post-transitional Basel Ill rules Eligible Eligible
6 | Eligible at solo/group/ group & solo Group & Solo Group & Solo
7 | Instrument type Common Shares Perpetual bonds
8 | Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2020) 6088.01 5000.00
9 | Parvalue ofinstrument NotApplicable 5000.00
10 | Accounting classification Share holder’s equity Borrowings
11 | Original date ofissuance various dates 30.03.2016
12 | Perpetual or dated Perpetual Perpetual
13 | Original maturity date NotApplicable Perpetual
14 | Issuer call subject to prior supervisory approval NotApplicable Yes
15| Optional call date, contingent call dates and Optional Call date: 30.03.2021
redemption amount (X In Millions) NotApplicable Contingent Call dates: Not
applicable Redemption
amount:5000
16 | Subsequent call dates, if applicable NotApplicable NotApplicable
Coupons /dividends Dividend Coupon
17 | Fixed orfloating dividend/coupon Dividend Fixed
18 | Coupon rate and any related index NotApplicable 11.15% p.a Norelated index
19 | Existence of a dividend stopper NotApplicable Yes
20 | Fully discretionary, partially discretionary or mandatory Fully discretionary Fully discretionary
21 | Existence of step up or otherincentive to redeem No No
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible NotApplicable Convertible at specifictrigger/
PONVevent as described in RBI
Mastercircular on Basel Ill dated
01.07.2015
24 | If convertible, conversion trigger(s) NotApplicable Conversion at pre-specified
at minimum Common Equity Tier |
capital ratio of 5.50% (before
31.03.2019) or 6.125% of Risk
weighted Assets (RWAs) (on or
after31.03.2019) as prescribed in
Master circular on Basel Il dated
01.07.2015
25| If convertible, fully or partially NotApplicable Fully
26 | If convertible, conversion rate NotApplicable Based on market price prevailing at
the time of conversion
27 | If convertible, mandatory or optional conversion NotApplicable Mandatory on specific trigger
28 | If convertible, specify instrument type convertible into NotApplicable Common equity shares
29 | If convertible, specify issuer ofinstrument it convertsinto| NotApplicable NotApplicable
30 | Write-down feature No Yes
31| If write-down, write-down trigger(s) NotApplicable AtPoint of Non Viability (PONV) as
setby RBI
32 | If write-down, full or partial NotApplicable Full
33| If write-down, permanent or temporary Not Applicable Permanent
34 | If temporary write-down, description of
write-up mechanism Not Applicable Not Applicable
35 | Positionin subordination hierarchy in liquidation (specify Subordinated to the claims of
other instrument type immediately senior to instrument) | NotApplicable creditors and depositors of the
Bank and subordinate debt bonds
36 | Non-compliant transitioned features No Not Applicable
37 | If yes, specify non-compliant features Not Applicable Not Applicable
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Table DF-13: Main Features of Regulatory Capital Instruments
Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030 INE562A09048
3 Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements| and regulatory requirements
Regulatory treatment
4 | Transitional Basel Ill rules Tier 2 Tier 2
5 Post-transitional Basel Ill rules Ineligible Ineligible
6 Eligible at solo/group/group & solo Group & Solo Group & Solo
7 Instrument type Lower Tier Il (series Il) Upper Tier Il (series Ill)
8 | Amount recognised in regulatory capital
Rs. in million, as of 31.03.2020) 1000 1000
9 | Par value of instrument 5000 5000
10 | Accounting classification Borrowings Borrowings
11 | Original date of issuance 28/06/2010 16/07/2010
12 | Perpetual or dated Dated Dated
13 | Original maturity date 28/06/2020 16/07/2025
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Call Option Date: Optional Call date:16/07/2020
amount (%In Millions) Not Applicable Contingent Call dates:
Redemption Amount: 5000 | Not applicable
Redemption amount:5000
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.53% pa 8.67% pa for first 10 years,
If call not exercised: 9.17%
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
21 | Existence of step up or other incentive to redeem No Yes step up by 50bps
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature No No
31 | If write-down, write-down trigger(s) Not Applicable Not Applicable
32 | If write-down, full or partial Not Applicable Not Applicable
33 | If write-down, permanent or temporary Not Applicable Not Applicable
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the claims | Subordinated to the claims
instrument type immediately senior to instrument) of other creditors and of other creditors and
depositors of the Bank depositors of the Bank
36 | Non-compliant transitioned features Yes Yes
37 | If yes, specify non-compliant features No loss absorbency features| No loss absorbency features
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A08016 INE562A08024
3 Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements | and regulatory requirements
Regulatory treatment
4 Transitional Basel lll rules Tier 2 Tier 2
5 Post-transitional Basel Il rules Eligible Eligible
6 Eligible at solo/group/group & solo Group & Solo Group & Solo
7 Instrument type Basel Ill compliant Basel Ill compliant Tier Il
Tier Il Bond — Series | Bond — Tranche A
8 | Amount recognised in regulatory capital 6000 2900
(Rs. in million, as of 31.03.2020)
9 Par value of instrument 6000 2900
10 | Accounting classification Borrowings Borrowings
11 | Original date of issuance 28/07/2016 30/10/2018
12 | Perpetual or dated Dated Dated
13 | Original maturity date 28/07/2026 30/10/2028
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Call Option Date:28/07/2021| Call Option Date:30/10/2023
amount (XIn Millions) Redemption amount:6000 | Redemption Amount: 2900
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.10% pa 8.90% pa
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Fully discretionary Fully discretionary
21 | Existence of step up or other incentive to redeem No No
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature Yes Yes
31 | If write-down, write-down trigger(s) At Point of Non Viability At Point of Non Viability
(PONV) as set by RBI (PONV) as set by RBI
32 | If write-down, full or partial Full Full
33 | If write-down, permanent or temporary Permanent Permanent
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the Subordinated to the claims
instrument type immediately senior to instrument) claims of other creditors of other creditors and
and depositors of the Bank | depositors of the Bank
36 | Non-compliant transitioned features Fully Compliant Fully Compliant
37 | If yes, specify non-compliant features Not applicable Not applicable
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A08032 INE562A08040
3 Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements| and regulatory requirements
Regulatory treatment
4 Transitional Basel lll rules Tier 2 Tier 2
5 Post-transitional Basel Il rules Eligible Eligible
6 Eligible at solo/group/group & solo Group & Solo Group & Solo
7 Instrument type Basel Ill compliant Basel Ill compliant Tier Il
Tier Il Bond — Tranche B Bond — Tranche C
8 | Amount recognised in regulatory capital 1100 6000
(Rs. in million, as of 31.03.2020)
9 Par value of instrument 1100 6000
10 | Accounting classification Borrowings Borrowings
11 | Original date of issuance 06/11/2018 22/01/2019
12 | Perpetual or dated Dated Dated
13 | Original maturity date 06/11/2028 22/01/2029
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Call Option Date: Call Option Date:
amount (XIn Millions) 06/11/2023 22/01/2024
Redemption amount:1100 | Redemption amount:6000
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.85% pa 8.53% pa
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Fully discretionary Fully discretionary
21 | Existence of step up or other incentive to redeem No No
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature Yes Yes
31 | If write-down, write-down trigger(s) At Point of Non Viability At Point of Non Viability
(PONV) as set by RBI (PONV) as set by RBI
32 | If write-down, full or partial Full Full
33 | If write-down, permanent or temporary Permanent Permanent
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the Subordinated to the claims
instrument type immediately senior to instrument) claims of other creditors of other creditors and
and depositors of the Bank | depositors of the Bank
36 | Non-compliant transitioned features Fully Compliant Fully Compliant
37 | If yes, specify non-compliant features Not applicable Not applicable
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Table DF-14: Full Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for Upper Tier Il Bond

Security Description 8.67% Unsecured Redeemable Non-Convertible Subordinated Upper
Tier Il Bonds ( Debt Capital Instruments) in the nature of Promissory
Notes (Series I1l) of Rs.10,00,000 each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 16/07/2010

Date of closing of the issue 16/07/2010

Series Series ||

ISIN Code INE562A09048

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 16/07/2010

Date of maturity 16/07/2025

Amount to be matured Rs.500 Crore

Coupon rate (fixed)

8.67% for the first 10 years. The rate will be stepped up by 50 basis
points, in effect, the coupon rate on Bonds shall be 9.17% p.a from
11th year onwards, if call option not exercised by the Bank at the end of
the 10th year from the date of allotment

Frequency of Interest

Annual and Non Cumulative

Interest due dates

16th July every year

First Interest Payment date

16th July 2011

Call Option

Call Option is available on bonds which may be exercised by the Bank
at the end of 10th year from the date of allotment, subject to prior
approval of RBI and in accordance with the applicable laws and
regulation in effect at the time relating to among other things, Capital
adequacy position of the Bank both at the time of and after exercise of
the Call option, in whole but not in part. In case of exercise of Call
option by the Bank, the Bank shall notify its intention to do so through a
notice sent by registered post/ courier to the Bond holders, at least
30(thirty) days prior to the due date. The bonds shall have a step-up
options which shall be exercised only once during the whole life of the
bonds, in conjunction with the Call option, after the lapse of 10 years
from the deemed date of allotment. The step-up shall be 50 bps, in
effect, the coupon rate on bonds shall be stepped up to 9.17% p.a for
subsequent years if call option is not exercised by the bank at the end
of 10th year from the date of allotment.
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Terms and conditions for Lower Tier Il Bond

Security Description 8.53% Unsecured Redeemable Non-Convertible
Subordinated Lower Tier Il Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series Il) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/06/2010

Date of closing of the issue 28/06/2010

Series Series||

ISIN Code INE562A09030

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 28/06/2010

Date of maturity 28/06/2020

Amount to be matured Rs.500 Crore

Coupon rate (fixed) 8.53%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th June every year

First Interest Payment date

28th June 2011

Terms and conditions for Basel lll compliant Tier Il Bond - Series |

Security Description 8.10% Unsecured Redeemable Non-Convertible
Subordinated Tier Il Bonds ( Debt Capital Instruments) in the
nature of Promissory Notes (Series 1) of Rs.10,00,000 each
aggregating to Rs.600 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/07/2016

Date of closing of the issue 28/07/2016

Series Series|

ISIN Code INE562A08016

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.600 Crore

Date of allotment 28/07/2016

Date of maturity 28/07/2026

Call Option Atthe end of 5 years ie:28/07/2021

Amount to be matured Rs.600 Crore

Coupon rate (fixed)

8.10%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th July every year

First Interest Payment date

28th July 2017
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Terms and conditions for Basel lll compliant Tier Il Bond - Series |

Security Description 8.90% Unsecured, Non-Convertible, Redeemable, Basel-ll
Compliant Tier Il Bonds in the nature of Debentures of 10
Lakhs each aggregating to Rs.290 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 26/10/2018

Date of closing of the issue 26/10/2018

Series Tranche A

ISIN Code INE562A08024

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.290 Crore

Date of allotment 30/10/2018

Date of maturity 30/10/2028

Call Option Attheend of 5yearsi.e.: 30/10/2023

Amount to be matured Rs.290 Crore

Coupon rate (fixed) 8.90%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

30th Octevery year

First Interest Payment date

30/10/2019

Call Option

The Issuer may at its sole discretion, subject to above
conditions for call having been satisfied and having notified the
Trustee not less than 21 calendar days prior to the date of
exercise of such Issuer Call (which notice, shall specify the
date fixed for exercise of the Issuer Call (the "Issuer Call
Date"), may exercise a call on the outstanding Bonds.

The Issuer Call, which is discretionary, may or may not be
exercised on the fifth anniversary from the Deemed Date of
Allotment, i.e. the fifth Coupon or on coupon payment date
thereafter (i.e. Atthe end of the 5th year—30.10.2023 )

Terms and conditions for Basel lll compliant Tier Il Bond - Series |

Security Description 8.85% Unsecured, Non-Convertible, Redeemable, Basel-ll
Compliant Tier Il Bonds in the nature of Debentures of
10 Lakhs each aggregatingto Rs 110 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 02/11/2018

Date of closing of the issue 02/11/2018

Series Tranche B

ISIN Code INE562A08032

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size

Rs.110 Crore
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Date of allotment 06/11/2018

Date of maturity 06/11/2028

Call Option Attheend of 5yearsi.e.: 06/11/2023

Amount to be matured Rs 110 Crore

Coupon rate (fixed) 8.85%

Frequency of Interest Annual and Non Cumulative

Interest due dates 6th November every year

First Interest Payment date 06/11/2019

Call Option The Issuer may at its sole discretion, subject to above

conditions for call having been satisfied and having notified the
Trustee not less than 21 calendar days prior to the date of
exercise of such Issuer Call (which notice, shall specify the
date fixed for exercise of the Issuer Call (the "Issuer Call
Date"), may exercise a call on the outstanding Bonds.

The Issuer Call, which is discretionary, may or may not be
exercised on the fifth anniversary from the Deemed Date of
Allotment, i.e. the fifth Coupon or on coupon payment date
thereafter (i.e. Atthe end of the 5th year—06.11.2023)

Terms and conditions for Basel lll compliant Tier Il Bond - Series |

Security Description 8.53% Unsecured, Non-Convertible, Redeemable, Basel-ll
Compliant Tier Il Bonds in the nature of Debentures of 10
Lakhs each aggregating to Rs.600 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 18-01-2019

Date of closing of the issue 18-01-2019

Series Tranche C

ISIN Code INE562A08040

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.600 Crore

Date of allotment 22-01-2019

Date of maturity 22-01-2029

Call Option Atthe end of 5yearsi.e: 22-01-2024
Amount to be matured Rs.600 Crore

Coupon rate (fixed) 8.53%

Frequency of Interest Annual and Non Cumulative
Interest due dates 22nd January every year

First Interest Payment date 22-01-2020

Call Option The Issuer may at its sole discretion, subject to above

conditions for call having been satisfied and having notified the
Trustee not less than 21 calendar days prior to the date of
exercise of such Issuer Call (which notice, shall specify the
date fixed for exercise of the Issuer Call (the "Issuer Call
Date"), may exercise a call on the outstanding Bonds.

The Issuer Call, which is discretionary, may or may not be
exercised on the fifth anniversary from the Deemed Date of
Allotment, i.e. the fifth Coupon or on coupon payment date
thereafter (i.e. Atthe end of the 5th year—22.01.2024 )
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Table DF-14: Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for AT 1 Bonds

Security Description Unsecured BASEL Ill Compliant Additional Tier-1 Perpetual
Debt Instruments

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 30/03/2016

Date of closing of the issue 30/03/2016

Series Series |

ISIN Code INE562A09055

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 31/03/2016

Date of maturity Perpetual instruments

Coupon rate (fixed) 11.15%p.a.

Frequency of Interest

Annual and Non Cumulative

Interest due dates 30th March every year

First Interest Payment date 30th March 2017

Put option None

Call Option Only after completing 5 years.

Trustees Axis Trustee Services Limited

Credit Rating CRISIL AA+/(Watch) Developing dated 20th December 2019

Table DF-15: Disclosure Requirements for Remuneration

----- Not applicable -----

As per RBI Master Circular on Basel lll, this table is only applicable to all private sector and foreign banks operating in India.

Table DF-16: Equities-Disclosure for Banking Book Positions

Investments are classified at the time of purchase into Held for trade (HFT), Available for Sale (AFS) and Held to Maturity (HTM)
categories in line with the RBI master circular on Prudential Norms for classification, valuation and operation of investments portfolio
by Banks. Investments that are held principally for sale within a short period are classified as HFT securities. Investments that the
Bank intends to hold till maturity are classified under the HTM category. Investments in the equity of subsidiaries/joint ventures are
categorized as HTM in accordance with the RBI guidelines. All other investments are classified as AFS securities.

Equity investments under the HTM category are carried at acquisition cost. Equity investments under the banking book are the
Bank's investments in subsidiaries and associates. As on 31.03.2020, Book value of equity shares under Banking book is
1065.03 million.

Investments in subsidiaries have been reduced from CET 1 and investments in associates have been risk weighted at 250%
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Table DF 17- Summary comparison of accounting assets vs. leverage ratio exposure measure

(% in Million)
Item 31.03.2020
1 | Total consolidated assets as per published financial Statement 3101409.57
2 | Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated
for accounting purposes but outside the scope of regulatory consolidation 0.00
3 | Adjustment for fiduciary assets recognized on the balance sheet pursuant to the operative accounting
framework but excluded from the leverage ratio exposure measure 0.00
4 | Adjustments for derivative financial instruments 7531.80
5 | Adjustment for securities financing transactions (i.e. repos and similar secured lending) 0.00
6 | Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of
off- balance sheet exposures) 251295.32
7 | Other adjustments 0.00
8 | Leverage ratio exposure 3360236.69
DF 18 — Leverage ratio common disclosure template & in Million)
Item 31-03-2020
On-balance sheet exposures Consolidated
1 | On-balance sheet items (excluding derivatives and SFTs, but including collateral) 3101409.57
2 | (Asset amounts deducted in determining Basel Ill Tier 1 capital) 0.00
3 | Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 3101409.57
Derivative exposures
4 | Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 3434.48
5 | Add-on amounts for PFE associated with all derivatives transactions 4097.33
6 | Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant
to the operative accounting framework 0.00
7 | (Deductions of receivables assets for cash variation margin provided in derivatives transactions) 0.00
8 | (Exempted CCP leg of client-cleared trade exposures) 0.00
9 | Adjusted effective notional amount of written credit derivatives 0.00
10| (Adjusted effective notional offsets and add-on deductions for written credit derivatives) 0.00
11| Total derivative exposures (sum of lines 4 to 10) 7531.80
Securities financing transaction exposures
12| Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 0.00
13| (Netted amounts of cash payables and cash receivables of gross SFT assets) 0.00
14| CCR exposure for SFT assets 0.00
15| Agent transaction exposures 0.00
16| Total securities financing transaction exposures (sum of lines 12 to 15) 0.00
Other off-balance sheet exposures
17| Off-balance sheet exposure at gross notional amount 628702.69
18| (Adjustments for conversion to credit equivalent amounts) 377407.37
19| Off-balance sheet items (sum of lines 17 and 18) 251295.32
Capital and total exposures
20| Tier 1 capital 209001.60
21| Total exposures (sum of lines 3, 11, 16 and 19) 3360236.69
Leverage ratio
22| Basel lll leverage ratio 6.22%
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Indian Bank is a proud winner of the DIGIDHAN Mission Digital Payments awards 2018-19 initiated
by Ministry of Electronics and Information Technology (MeitY), Government of India for its outstanding performance
in Digital Payments Category A, Rs.10-50 Crores (160.82% of the target). Shri. M K Bhattacharya, Executive Director,
Indian Bank and Shri. S Rengarajan, General Manager (DBD), Indian Bank received the prestigious award
from Shri. Ravi Shankar Prasad, Hon'ble Union Minister for Electronics and Information Technology at New Delhi
on October21,2019.

“7 é‘%’ ‘jl-‘,e_m das
1 Bank = ¢ Indian Bank

RS’ DAY |

— 21" August 2019 —

CUSTOMERS' DAY
21 hugast 2919

Indian Bank celebrated Customers' Day on 21* August 2019 at all the branches throughout the globe to have an
updation of customer expectations/feedback. Shri. V.V. Shenoy, Executive Director attended the Customers' Day
celebrations organized by Corporate Branch, Chennai. Shri. K. Chandra Reddy, FGM — Chennai, Shri. P. Subramanian,
ZM—Chennai South and Shri. Pradeep Pilankar, BM — Corporate Branch, Chennai also participated in the event.

Indian Bank extended doorstep banking services to customers across the country through its Business Correspondents
(BCs) and Mobile ATMs during Covid-19 outbreak, keeping the social distancing norms in place.




i K:. i ) A :a‘ ’ﬁ.-_‘;ig“!'¢ i ’c_
& ESl i3 & wear § 7 § / We are proud to be associated with
f@ s ) " #startupindic 1 8
- 0 FEEEEE | sllindia T smw 3
T A W A A ’ TR MY - TS Endeavour and Prospsr

v i ﬁ indian Bank $iulve ®rafaa / Corporate Office :

254-260, 3[sd WUHIH WTel / Avvai Shanmugam Salai,

RRIIET / Royapettah, =t / Chennai - 600 014

1800 425 00 000 / 1800 572 20 00 www.indianbank.in  Followuson: §1 £ © & [



	final pdf.pdf
	Page 1
	Page 2
	Page 3
	Page 4

	final pdf.pdf
	Page 1
	Page 2
	Page 3
	Page 4




