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SECTION A - POLICY ON DEPOSITS
1. Purpose / Objective of the Policy:

One of the important functions of the Bank is to accept deposits from the public for the purpose of
lending. In fact, depositors are the major stakeholders of the Banking System. The depositors and
their interests form the key area of the regulatory framework for Banking in India and this has been
enshrined in the Banking Regulation Act, 1949. The Reserve Bank of India is empowered to issue
directives / advices on interest rates on deposits and other aspects regarding conduct of deposit
accounts from time to time. With liberalization in the financial system and deregulation of interest
rates, banks are now free to formulate deposit products within the broad guidelines issued by RBI.
The Policy is in compliance with applicable guidelines of RBI / Regulatory / Statutory Authorities.

2. Scope of the Policy:

This policy document on deposits outlines the guiding principles in respect of formulation of various
deposit products offered by the Bank and terms and conditions governing the conduct of the
account. The document recognizes the rights of depositors and aims at dissemination of
information with regard to various aspects of acceptance of deposits from the members of the
public, conduct and operations of various deposits accounts, payment of interest on various deposit
accounts, closure of deposit accounts, method of disposal of deposits of deceased depositors,
product approval process, annual survey of depositor satisfaction and the triennial audit of such
services etc., for the benefit of customers. It is expected that this document will impart greater
transparency in dealing with the individual customers and create awareness among customers of
their rights. The ultimate objective is that the customer will get services they are rightfully entitled
to receive without demand.

While adopting this policy, the bank reiterates its commitments to individual customers outlined in
‘Code of Bank’'s Commitment to customers’ adopted by the Banks. This document is a broad
framework under which the rights of common depositors are recognized. Detailed operational
instructions on various deposit schemes and related services are being issued from time to time.

3. Requlatory reference:

Any new regulatory guidelines issued during the validity period of this policy shall automatically be
deemed part of this policy, till their formal incorporation in the policy, at the time of its next review.
Managing Director & CEO is empowered to make additions/deletions/ modifications and any other
amendment as deemed necessary to this policy with information to the Board.

Further, as and when there is any regulatory change in any interest rate structure, the same may
be implemented with the permission of MD & CEO and placed to Board for Approval

Custodian of the Policy:.

Chief General Manager /DH (R &GR) is nominated as the custodian of Policy on Deposits. .

[12]
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4, Policy Statement and Details & Resources:

4.1. Types of Deposit Accounts:

While various deposit products offered by the Bank are assigned different names, the
deposit products can be categorized broadly into the following types:

Definition of major deposits schemes and other terms are as under: -

. “Demand deposits” means a deposit received by the Bank which is withdrawable on
demand;

. “Savings Deposits” means a form of interest-bearing demand deposit which is a deposit
account whether designated as “Savings Account”, “Savings Bank Account”, “Savings
Deposit Account”, “Basic Savings Bank Deposit Account (BSBDA)” or other account by
whatever name called which is subject to restrictions as to the number of withdrawals as
also the amounts of withdrawals permitted by the Bank during any specified period,;

. “Current Account” means a form of non-interest-bearing demand deposit wherefrom
withdrawals are allowed any number of times depending upon the balance in the account
or up to a particular agreed amount and will also be deemed to include other deposit

accounts which are neither Savings Deposit nor Term Deposit;

. “Term deposit” means an interest-bearing deposit received by the Bank for a fixed period
and shall also include deposits such as Recurring Deposits / Cumulative / Annuity /
Reinvestment Deposits / Money Multiplier Deposits (MMD) /Short Term Deposit/Fixed

Deposits.

. “Domestic Rupee Deposits” mean rupee deposits maintained in India in the form of

current account, savings deposits or term deposit.

. “Notice Deposit” means term deposit for specific period but withdrawable on giving at least

one complete banking days’ notice;
. “Daily Product” means the interest applied on the end of day balance.
. “Individual” means a natural person.

“‘Member of the bank’s staff’ means a person employed on a regular basis, whether full-
time or part-time, and includes a person recruited on probation or employed on a contract
of a specified duration or on deputation and an employee taken over in pursuance of any

scheme of amalgamation, but does not include a person employed on casual basis.

“Family” includes members as mentioned in the bank’s Service/Staff Regulations.

[13]
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k. “Retired member of the bank’s staff’ means an employee retiring whether on

superannuation or otherwise as provided in the bank’s Service/Staff Regulations.
[. “Bulk Deposit” means Single Rupee deposits of Rs.3 crores and above.

m. “Green Deposit” means an interest-bearing cumulative/ non-cumulative deposits for a
fixed period denominated in Indian rupees, and the proceeds of which are earmarked for
being allocated towards green finance. The Bank has a Board approved Policy on Green
Deposits formulated as per RBI Master Direction RBI/2023-24/14
DOR.SFG.REC.10/30.01.021/2023-24 dated 11.04.2023 on “Framework for Acceptance of
Green Deposits” covering the guiding principles in respect of green deposit products offered

by the Bank and its terms and conditions governing the conduct of the green deposits.

n. “Composite Cash Credit” means a type of loan product having a cash credit limit with a

fully savings module designed to take care of farmer’s interest.
0. "Hindu Undivided Family” (HUF) means HUF as defined under Income-tax Act, 1961.

p. “Explicit Consent” means a specific, informed and unambiguous indication of an
individual’'s choice, given through a duly recorded/documented statement or clear
affirmation action, which indicates agreement to a specific action by or arrangement with

a bank.

4.2. Product/Process Approval:

New deposit products are introduced and existing products modified by the Bank after a
thorough study is made of the product, similar products already existing in the market, customer

expectations and the market for such a product. The views and opinions of customers received

through Zonal Offices/branches are taken into account while designing new products and

modifying existing products. The guidelines issued by Reserve Bank of India and IBA are taken

into account while formulating new products.

4.3. Account Opening and Operation of Deposit Accounts:

(i) The Bank before opening any deposit account will carry out due diligence as required under
“‘Know Your Customer” (KYC) and Anti Money Laundering or any other statutory
requirements/guidelines issued by RBI and or such other norms or procedures as per customer
Acceptance Policy adopted by the Bank. In case of any additional information required, Bank
will seek separately and will specify the objective of obtaining such additional information. If the
decision to open an account of a prospective depositor requires clearance at a higher level,
reasons for any delay in opening of the account will be informed to him and the final decision of

the Bank will be conveyed at the earliest to him.

[14]
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(i) The due diligence process, while opening a deposit account will involve satisfying about the
identity of the person, verification of address, satisfying about his occupation and source of
income. Obtaining introduction (if required) of the prospective depositor from a person
acceptable to the bank and obtaining recent photograph of the person/s opening/operating the
account are part of due diligence process.

(itf) In addition to the due diligence requirements, under KYC norms, the Bank is required by
law to obtain Permanent Account Number (PAN) or General Index Register (GIR) Number or
alternatively declaration in Form No. 97 as specified under the Income Tax Act.

(iv) The bank is committed to providing basic banking services to disadvantaged sections of the
society. Basic Savings Bank Deposit Accounts (BSBDA) will be opened with full KYC (PMJDY)
and Small accounts will be opened with relaxed KYC.

(v)The account opening forms and other material will be provided to the prospective depositor
by the Bank. The same will contain details of information to be furnished and documents to be
produced for verification and or for record. It is expected of the Bank official opening the account,
to explain the procedural formalities and provide necessary clarifications sought by the
prospective depositor when he approaches for opening an account. Additionally, prospective
depositor will be provided with “MITC” (Most Important Terms & Conditions) on the product when
he approaches for opening a deposit account which will inter-alia contain the following:
¢ Information regarding number of transactions, cash withdrawals etc., that can be done free
of charge within a given period,;
Information about the kind of charges, if any, in case of exceeding such limits in the form of
a tariff schedule;
Information on the rate at which interest is paid on savings deposits and its periodicity.
Minimum balance to be maintained and penalty for non-maintenance thereof.

Other charges like cheque book issue charges, ATM/debit cards etc.

(vi) Customer can also avail other banking product services offered by bank from time to time
like -
Debit Card — Debit cards will be issued to customers having Savings Bank/ Current
Accounts. Bank may however levy charge on debit card transactions within

stipulated benchmark as per regulatory guidelines.

Mobile and Internet banking — Similarly Mobile and Internet Banking will be offered
to Savings Bank/ Current Account customers subject to compliance with rules and

regulations laid down in this regard. Bank may place per transaction limit based on
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risk perception with the approval of Board. Use of mobile banking services for cross
border inward and outward transfers is strictly prohibited.

(vii)  Establishment of Digital Banking Units (DBUS)

In recent times, digital banking has emerged as the preferred banking service delivery channel

in the country along with ‘brick and mortar’ banking outlets. Reserve Bank has been taking
progressive measures to improve availability of digital infrastructure for banking services. In
furtherance of this objective and as a part of efforts to accelerate and widen the reach of digital
banking services, the concept of “Digital Banking Units” (DBUs) has been introduced by the
Reserve Bank.
The Bank has established three DBUs at Delhi, Lucknow and Karaikal (Union Territory of
Puducherry).
Further , Digital Banking refers to present and future electronic banking services provided by
the bank for the execution of financial, banking and other transactions and/or
orders/instruments through electronic devices / equipment over web sites (i.e online banking),
mobile phones (i.e mobile banking) or other digital channels as determined by the Bank, which
involve significant level of process automation and cross-institutional service capabilities
running under enhanced technical architecture and differentiated business model / strategy.
The Bank offers choice of electronic channels to customers for conducting their banking
transactions. The choice of electronic channels includes ATM, Internet Banking, Mobile
Banking including Account Opening Options through Video KYC and TAB Banking. Wherever
such electronic facilities are offered as a part of the basic account / product, the Bank will
obtain specific digital consent of the customers after explaining the risk associated for availing
the facility.
(viii) The regulatory guidelines require Banks to categorise customers based on risk
perceptions and prepare profiles of customers for the purpose of transaction monitoring. Inability
or Unwillingness of a prospective customer to provide necessary information / details could
result in the Bank not opening the account. Inability of an existing customer to furnish details
required by the Bank to fulfil statutory obligations could also result in “partial freezing” of the
account by allowing all credits and disallowing all debits with the freedom to close the account
after due notice(s) is provided to the customer.
Periodic updation of KYC:

The process of confirming and updating identity and address, and collection of additional KYC
information will be an ongoing process. The system of periodical updation of customer
identification data (including photograph/s) after the account is opened will be done by the

branches. Periodic updation will be carried out at least once in every two years for High-Risk
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category customers, once in every eight years for Medium Risk category customer and once in

every ten years for low Risk category customers.

viii) @) Guidelines for Government Business:

Government and Semi Government departments require bank accounts for maintaining funds
allocated for various developmental activities and for carrying out day to day financial
transactions. Bank facilitates transactions such as beneficiary payments, salary and pension
disbursement, fees collection, Tax collections and other departmental financial operations.
Autonomous bodies and government agencies are also required to maintain bank accounts for
managing grants, subsidies, and fund released under various schemes and programme
sponsored by the Central and State Government. In addition, accounts are utilised for handling
bid-related deposits, court related deposits, and MACT claim settlement.

1. Account Opening Guidelines:

The Bank before opening any deposit account will carry out due diligence as required under
“‘Know Your Customer” (KYC) and Anti Money Laundering or any other statutory
requirements/guidelines issued by RBI and or such other norms or procedures as per customer
Acceptance Policy adopted by the Bank.

v/ Obtain and verify proper application, documents, and resolutions of the Board/Governing
Body (Wherever applicable).

v' Secure a letter of authority from the Head of Department permitting the executive/s to
operate the account, along with certified copies rules/regulations of governing such
authority.

Branches must incorporate mobile number and preferably two official email IDs of the
Department to ensure that daily transaction alert are sent via email.

Branches must explore the possibility of providing account viewing facility through Net
Banking by obtaining applications in prescribed format.

2. Operational Guidelines.

v" Branch Manager must visit the concerned Government Department/Organisation at
least once every fortnight to appraise the Authorised Officer / Signatories about
account status and ensure transaction genuineness.

v' Branches must obtain weekly account balance confirmation from the Department through
its registered email ID, preferably on every Monday.

v' Mandate of account operation can be only modified with an authorised letter from relevant
Government Authority.

v" Fresh KYC and photographs of newly signatories must be obtained.

v' Delete signatures of former signatories after confirmation that no pending cheque exist.
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3. Handling Government Term Deposit/ Loans/ Overdrafts:

v' Preferably, a branch identified by ZO /FGMO/ should maintain accounts for a particular
Government Department/PSU/Educational Institution.

v' Term Deposit must be maintained in same branch where SB/CA account is maintained.
v/ Standalone deposits must not be split across branches.

v" Only specified branches authorised by Corporate Office may accept bulk deposits.

v" Branches must confirm instructions directly with authorized officers, instructions via calls
or emails must not be entertained.

v" Middlemen are strictly prohibited in securing deposits.

v' For New Term deposits

e Upto %50Cr: Branch Manager must visit the Department.

e  Above ¥50Cr to Z100Crs: Chief Manager or above must visit the Department.

e  AboveX 100Crs: Zonal Manager /Senior Executive must visit the Department.

¢ A “Thank you” letter must be sent to the Head of Institution via registered post/ courier
and email.

v Balance confirmation to be sent on a fortnightly to the authorised signatory.

v' FGM/ZM must visit departments maintaining minimum Rs 20Cr average CASA balance
at least once every month.

v" On closure of Bulk deposits, maturity proceeds must be credited only to the originating
account after written request from authorised sighatory and receipt submission.

v" No pre-closure penalty shall be levied on deposits placed by Government Department
/Statutory Bodies/Quasi —Government Organisations.

v' Branches are not authorised to issue commitment letters, undertakings or maturity

certificates linked to deposits.

viii) b) The Bank will not open:

a savings deposit account in the name of Government departments / bodies depending upon
budgetary allocations for performance of their functions / Municipal Corporations or Municipal
Committees / Panchayat Samitis / State Housing Boards / Water and Sewerage / Drainage
Boards / State Text Book Publishing Corporations / Societies / Metropolitan Development
Authority / State / District Level Housing Co-operative Societies, etc. or any political party # or
any trading/business or professional concern, whether such concern is a proprietary or a
partnership firm or a company or an association and entities other than individuals, Karta of
HUF, and organizations / agencies listed below.

(1) Primary Co-operative Credit Society which is being financed by the Bank.

(2) Khadi and Village Industries Boards.
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(3) Agriculture Produce Market Committees.

(4) Societies registered under the Societies Registration Act, 1860 or any other corresponding
law in force in a State or a Union Territory except societies registered under the State Co-
operative Societies Acts and specific state enactment creating Land Mortgage Banks.

(5) Companies licensed by the Central Government under Section 8 of Companies Act,2013 or
section 25 of Companies Act,1956 or under the corresponding provision in the Indian
Companies Act, 1913 and permitted, not to add to their names the words ‘Limited’ or the words
‘Private Limited’.

(6) Government departments / bodies / agencies in respect of grants/ subsidies released for
implementation of various programmes / Schemes sponsored by Central Government / State
Governments subject to production of an authorization from the respective Central / State
Government departments to open savings Bank account.

(7) Development of Women and Children in Rural Areas (DWCRA).

(8) Self-help Groups (SHGSs), registered or unregistered, which are engaged in promoting
savings habits among their members.

(9) Farmers’ Clubs — Vikas Volunteer Vahini — VVV

Institutions other than those mentioned above and whose entire income is exempt from payment
of Income-tax under the Income-Tax Act, 1961.

# Explanation

For the purposes of this clause, ‘political party’ means an association or body of individual

citizens of India, which is, or is deemed to be registered with the Election Commission of India
as a political party under the Election Symbols (Reservation and Allotment) Order, 1968 as in
force for the time being.

(ix) Current Accounts can be opened by Individuals/Partnership Firms/Private and Public
Limited Companies/HUFs/Specified Associates/Societies/Trusts/Departments of Authority
created by Government (Central or State), Limited Liability Partnership etc.,

(ix a) RBI Guideline: Opening of Current Accounts by Branches —

“Maintenance of Cash Credit Accounts, Current Accounts and Overdraft Accounts” by the
bank

The Reserve Bank of India has issued amendment Directions,2025 vide circular No.RBI1/2025
26/141, DOR.CRE.REC.347/07-02-001/2025-26 dated December 11,2025. The revised

guidelines are reproduced below for the guidance and compliance of field functionaries
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Current Accounts, Cash Credit Accounts (CC), and Overdraft Accounts (OD) may all be used
as transaction accounts by the customers, which raises concerns relating to credit monitoring
by the lenders. With a view to strengthening credit discipline and facilitating better monitoring of
transactions and utilization of funds, this guideline provides a framework for maintaining such
bank accounts.
A. Cash Credit Accounts: CC account is operationally different from a current account or OD
account, given its primary nature as a working capital facility linked to the value of the borrower's
current assets. Bank may provide such cash credit facilities as per the needs of the customer,
without any restriction.
B. Current Accounts and Overdraft Accounts:
1. Bank may open and maintain current account or OD account without any restriction in case
of customers where the aggregate exposure of the banking system to the customer is less than
210 Cr.
Explanation (i): ‘Banking System’ shall include Commercial Banks (including Small Finance
Banks, Local Area Banks, and Regional Rural Banks, but excluding Payments Banks), Urban
Co-operative Banks and Rural Co-operative Banks (State Co-operative Banks and Central Co-
operative Banks).
Explanation (ii): ‘FExposure’ means the sum of all sanctioned fund-based credit facilities and

non-fund-based facilities availed by the borrower from the banking system.

2. In case of customers to whom the exposure of the banking system is 210 crore or more:
2.1) Bank may maintain current accounts or OD accounts as per the needs of the customer
provided that the bank has either

(DA minimum 10 per cent share in banking system’s aggregate exposure to the borrower.
Or

(ilA minimum 10 per cent share in banking system’s aggregate fund-based exposure to
the borrower.

Provided that, in case no bank within the banking system meets the above criteria, or only
one bank meets the above criteria, two banks from the banking system having the largest
exposures to the borrower may maintain current accounts or OD accounts.

Provided further that, in case where only one bank within the banking system has any
exposure to the borrower, one more bank of the customer’s choice within the banking
system may maintain current accounts, subject to furnishing of a no-objection certificate
(NOC) from the bank that has the exposure to the borrower.

Provided further that, in case where no Scheduled Commercial Bank (SCB) meets the

above criteria, but the borrower nevertheless desires to have a current account with an
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SCB, such borrowers may maintain current accounts with any one SCB of their choice,
subject to furnishing of NOCs from all lending banks within the banking system.
2.2). in case of not meeting the eligibility criteria as mentioned in paragraph 2.1, bank may

maintain only collection accounts.

C. Collection Accounts: Means a current account or OD account used primarily for receipts of
cash inflows of the accountholder. Funds credited into a collection account shall be remitted
within two working days of receipt of such funds to a CC account, current account, or OD account
maintained with any bank in the banking system and designated by the borrower for this
purpose. Any disbursement of overdraft limit from an OD account, which is in the nature of a
collection account, shall be through the designated account only.

Provided that statutory due such as taxes, and dues, if any, to the bank maintaining the collection
account may be debited before remitting the funds.
Apart from above to ensure credit discipline, Bank may include additional covenants in its loan
agreements in mutual agreement with borrowers.
D. Exemptions:

The restrictions placed in paragraph B point 2.1 of the circular shall not be applicable in the

cases mentioned below.

1. Accounts opened as per the provisions of Foreign Exchange Management Act, 1999
(FEMA) and notifications issued thereunder, including accounts mandated for ensuring
compliance under the FEMA framework.
2. Specific accounts or transactions which are stipulated under a statute or a specific
instruction of a financial sector regulator, or the Central Government or a State Government.
Explanation: Financial sector regulator’ for the purpose of this circular refers to the Reserve
Bank of India (RBI), the Securities and Exchange Board of India (SEBI), the Insurance
Regulatory and Development Authority of India (IRDAI) and the Pension Fund Regulatory and
Development Authority (PFRDA).
3.Accounts of entities regulated by a financial sector regulator, used for the purpose of carrying
out their regulated activities.
Provided that banks operating the above-mentioned exempted accounts shall ensure that
transactions in such accounts are used only for the permitted / specified purposes. Surplus
funds, if any, in such accounts shall be remitted to the designated account

« Bank, in certain cases, offer products or services that inherently require routing

transactions through a current account. In such cases, bank which is otherwise not
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eligible to maintain accounts as per paragraph 2.1 may also maintain current accounts,
subject to the conditions specified below.
1.Such accounts shall only be opened in accordance with a Board approved policy for
the product/ service, which shall detail and justify, inter alia, the necessity of operating
these accounts.
2.Transactions in such accounts shall be limited for the specified purpose(s). Cash
transactions, debits at the discretion of customers, and issuance of instruments like
electronic cards and cheque books shall not be permitted in such accounts. Surplus
funds, if any, in such accounts shall be remitted to the designated account.
3.Branches shall implement adequate safeguards to ensure that such accounts are not
used as substitutes for current accounts, or employed to circumvent restrictions placed
on current accounts, or misused for activities such as fund diversion or fraud.
E. Compliance Monitoring

1.For the purpose of ensuring ongoing compliance, bank shall monitor accounts on a regular

basis, and in any case at least once every half-year.

2.In case it is observed that a bank is no longer eligible to maintain a Current account or OD

account opened in terms of:
(hParagraph B.1 due to increase in exposure of banking system to the borrower up to
or beyond the specified threshold of ¥10 crores; or
(iiParagraph B.1 due to changes in the bank’s share in banking system’s aggregate
exposure or in aggregate fund-based exposure to the borrower or due to non
availability of NOC from banks that have exposure to the borrower; then the bank shall
notify the customer(s) concerned promptly, and in any case within one month from the
date of observing such ineligibility, that the account must either be converted to a
collection account or closed. The conversion or closure process, as the case may be,
shall be completed within three months of observing such ineligibility.
3.Accounts opened in terms of these Directions shall be appropriately flagged in the
bank’s core banking solution (CBS) to ensure clear identification and to facilitate
effective monitoring. Bank maintaining multiple accounts for a borrower shall ensure
that such accounts and transactions and cash flows therein are monitored at the

borrower level as also at the account level.

F. Other Provisions:
1.Bank shall ensure that an account holder utilize their account solely for transactions related
to their authorized business or activities. These accounts shall not, under any circumstances,

be used as pass through channels for facilitating third-party transactions.
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Provided that entities expressly licensed or authorized by a financial sector regulator to
facilitate third-party transactions may continue to do so. However, such activities shall strictly
be limited to the specific transactions they are authorized to do and shall not extend beyond
that scope. Any account that has been permitted to carry out such third-party transactions shall
be appropriately flagged in the bank’s CBS to ensure clear identification and to facilitate

effective monitoring.

2.Bank shall ensure that an accountholder, who is not licensed or authorized by the Reserve
Bank to accept deposits or to provide payment services, do not engage in such activities
through accounts maintained with the bank.

3. Robust monitoring systems shall be implemented to detect the above prohibited usage,
including mechanisms to flag accounts exhibiting unusually high transaction volumes, frequent
pass-through activities, or inconsistencies between the accountholder’s stated line of business
and transactions carried out through the account.

4. Term loans sanctioned by the bank shall preferably be remitted directly to the intended
beneficiary’s account(s) or for the specified end use, where such beneficiary is identifiable,

rather than routing the funds through the borrower’s account.

X) Term Deposits Accounts can be opened by individuals / Partnership Firms/ Private and

Public Limited Companies/ HUFs/ Specified Associates / Societies / Trusts, Departments of

Authority created by Government (Central or State), Limited Liability Partnership etc.,

a) Bank will apply client due diligence measures to existing clients at the specified
periodicity prescribed in respect of high/medium/low risk clients and will seek required
information/details from customers to comply with the periodic updation of KYC
requirements. In case of continued non-compliance of KYC requirements by the clients,
the Bank will exercise ‘partial freezing’ of account, after due notice(s) is provided to the
customer.

Deposit accounts can be opened by an individual in his own name (status: known
as account in single name) or by more than one individual in their own names
( status: known as Joint Account).

Operation of Joint Account - The Joint Account opened by more than one individual
can be operated by single individual or by more than one individual jointly. The mandate
for operating the account can be modified with the consent of all account holders. The
joint account holders can give any of the following mandates for the disposal of balance

in the above accounts:

Either or Survivor: If the account is in the nhame of two individuals says, A & B, the
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final balance along with interest, if applicable, will be paid to either of account holders
i.e. A or B, on date of maturity or to the survivor on death of any one of the account

holders.

Anyone or Survivor: If the account is in the name of two or more individuals say, A,
B & C, the final balance along with interest if applicable, will be paid to any of

accountholders i.e. A or B or C, on the date of maturity.

On the death of any one of account holder say A, the final balance along with interest
if applicable, will be paid to any two of the surviving account holders i.e. B or C. On the
death of any two of account holder say A and B, the final balance along with interest
if applicable, will be paid to surviving accountholder i.e. C.

Former or Survivor: If the account is in the name of two individuals say, A & B, the
final balance along with interest, if applicable, will be paid to the former i.e. A on date
of maturity and to the survivor on death of anyone of the account holders.

Later or Survivor: If the account is in the name of two individuals say, A & B, the final
balance along with interest, if applicable, will be paid to the latter i.e. B on date of

maturity and to the survivor on death of anyone of the account holders.

The above mandates will be applicable to or become operational only on or after the

date of maturity of term deposits. This mandate can be modified by the consent of all

the account holders.

If the joint depositors prefer premature withdrawal of deposits in accordance with the
mandate of "Either or Survivor', "Anyone or Survivor' or “Former or Survivor', bank may
allow premature withdrawal of term deposits to the surviving depositor/s without
seeking concurrence of legal heirs of the deceased deposit holder, provided all the
depositors have given a specific joint mandate for the said purpose at the time of

opening the account or any time subsequently during the tenure of the deposit.

At the request of the depositor, the bank will register mandate/power of attorney
given by him authorizing another person to operate the account on his behalf.

The account opening forms/applications have been suitably modified to include ‘third
gender’ wherever any gender classification is envisaged in order to recognize the legal

rights of Transgender persons.
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In case of a person claiming to be transgender and needs to open account or to do any
banking transaction, the person will be recognized as “Third Gender” and the details
will be accepted in the Account opening Forms(AOFs)/ or other applicable forms as
such. The salutation of such person will be “Mx” and all transgender customers will be

treated equally to other male/female customers without any discrimination.

For all accounts with repetitive transactions (except Term Deposits and Current
Accounts) a passbook is issued for the use of account holder as customers do need
the passbooks as a ready reckoner of transactions with the Bank. For all current
accounts (except where the customer prefers pass book especially in rural and semi
urban branches) monthly statement of accounts will be issued to the constituents.
Sufficient details of all transactions will be provided in the pass book. Information

regarding deposit insurance cover will also be provided in the passbook. Customer will be
able to see last few transactions at the counter. Customer will also be able to see the
transactions on ATM or through ATM or through Internet account wherever such facilities

are availed.

f) Bank also provides the customer with account statements more often than is normally
available on the type of account, at a charge. The charges will be indicated in the Tariff
schedule. If the customer desires, Bank will send the statement of accounts by post/e-

mail or make it available through its secure Internet Banking Service.

For deposit products like Savings Bank Account and Current Deposit Account, the
Bank will normally stipulate certain minimum balances to be maintained as part of terms
and conditions governing operation of such accounts. Failure to maintain a minimum
balance in the account will attract levy of charges as specified by the Bank from time
to time. No penal charges are levied for non-maintenance of minimum balances in any

inoperative / dormant accounts, at present.

Levy of charges for non-maintenance of minimum balance in savings bank account:

No charges will be levied for Non-maintenance of Minimum balance/MAB in Savings

Bank Deposit accounts.

For Saving Bank Account the Bank may also place restrictions on number of
transactions, cash withdrawals, etc., for given period. For transactions over and above
the fixed threshold level, Bank will levy service charges. The nature of transactions to

be reckoned for this purpose may be decided by the Bank from time to time.

Similarly, the Bank may specify charges for issue of cheque books, additional

statement of accounts, duplicate pass book, folio charges, etc. All such details,
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regarding terms and conditions for operation of the accounts and schedule of charges
for various services provided will be communicated to the prospective depositor while

opening the account

Customers while opening the Recurring Deposit (RD) accounts are required to provide
the details of their SB/CA accounts in which the maturity proceeds will be credited on
automatic closure of RD Account. Furthermore, the deposit account will be closed
automatically without any rollover by the system at Begin of Day (BOD) and the maturity
amount subject to TDS will be credited to the linked account on the date of maturity.
However, on the date of maturity, if the Ilinked SB/Current account is
Inoperative/Dormant/Closed, the applicable maturity amount subject to TDS will be
rolled over to ODD category.

Clearing Member of NSE & BSE: The Bank is empanelled as a Clearing and
Settlement Bank with ICCL - “Indian Clearing Corporation Ltd.” & NCL — “NSE Clearing

Limited” with BSE & NSE for providing clearing & settlement requirements

m) E-FDR for Broking Firms: The Bank has introduced an E-FDR facility for enabling

trades executed by broking Firms registered with BSE & NSE.

4.4. On boarding Sub Member Banks for Providing Payment & Settlement Services

There are no restrictions on the number of sub-members the Bank could sponsor. Aspects relating

to operational feasibility, risk mitigation, fund settlement, collaterals, etc., have to be taken care

of by the Bank before sponsoring sub-member/s.

The minimum criteria for on- boarding any other bank as a sub-member are :
+ Camels Rating of not below B+.

+ Robust Cyber Security Policy, Risk Management Policy and KYC/AML policy at
the proposed sub member bank to be ensured through yearly certification in this
regard from its SCA .

« The User Department’s (R & GR) Administrative Head will be the Discretionary
Authority to on board the sub member bank with CAMELS rating of not below B+

The charges for customer transactions of sub-member/s cannot exceed the charges
applicable to customers of sponsor bank/direct members of the centralised payment
systems viz., RTGS and NEFT
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The Bank is not required to take prior approval of the RBI for sponsoring a sub-member/s
or cessation of its sub-member/s in the centralised payment systems. However, if and
when the Bank sponsors sub-member/s or cease to act as the sponsor bank of any sub-
member/s, the Bank should immediately inform the Regional Director, Mumbai Regional
Office, Reserve Bank of India, the details of the sub member/s, IFSC/MICR codes allotted
to the branch/branches of sub-member/s, date of commencement/ discontinuation of sub-
membership etc.

The following should be brought to the immediate notice of the RBI by the Bank:-

Any involvement of its sub-member/s in any suspicious transactions, frauds, etc.;
Any of its sub-member/s resorting to any unfair practices relating to their
participation in centralised payment systems;

Any of its sub-member/s not adhering to the rules, regulations, operational

requirements, instructions etc. of centralised payment systems

In order to ensure compliance with the timely credit and return disciplines which are of
utmost importance in centralised payment systems, branches of sub member/s that are
not under core banking system shall be kept out of the centralised payment systems till
such time they are brought under core banking.

All disputes between the Bank and the sub-member/s will be handled bilaterally amongst

them.

Redressal of all customer complaints/grievance would be the responsibility of the Bank.
To aid in this process, the Bank should ensure that the sub-member/s have put in place a
transparent and robust mechanism to resolve customer complaints in a quick and efficient
manner, as laid down in the procedural guidelines, business rules and regulations of the

centralised payment systems.

The sponsor bank at all times should ensure that their sub-member/s adhere to and abide
by the rules, regulations, operational requirements, instructions, orders, decisions, etc. of

the centralised payment systems, as laid down by the RBI from time to time.

The settlement of transactions by/on the sub-members will take place in the settlement
accounts of the Bank maintained with RBI. The Bank under this arrangement will assume

complete responsibility for the settlement of all transactions by/on the sub-members.
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The Bank will put in place a risk management framework and a system of continuous

monitoring of the risk management practices of sub member/s that they desire to sponsor.

4.5 Operationalization of Central KYC Reqistry (CKYCR):
Government of India vide their Notification dated November 26, 2015 authorised the Central

Registry of Securitization Asset Reconstruction and Security Interest of India (CERSAI), set
up under sub-section (1) of Section 20 of the Securitization and Reconstruction of Financial
Assets and Enforcement of Security Interest Act, 2002 (54 of 2002), to act as and to perform
the functions of the Central KYC Records Registry under the said rules, including receiving,
storing, safeguarding and retrieving the KYC records in digital form of a “client”, as defined
in clause (ha) of sub-section (1) of Section 2 of the Prevention of Money-Laundering Act, 2002.
The Central Government have also amended the Prevention of Money-laundering
(Maintenance of Records) Rules, 2005 vide Notification dated 7th July, 2015 for the purpose of
establishment of Central KYC Registry. As per Prevention of Money-laundering (Maintenance
of Records) Amendment Rules, 2015, Rule 9 (1A), every reporting entity will within three days
after the commencement of an account-based relationship with a client, file the electronic copy
of the client’'s KYC records with the Central KYC Registry.

Reserve Bank of India, vide their letter DBR.AML.BC. No0.1/14/01.001/2016-17 dated
08.07.2016 have communicated that all Scheduled Commercial Banks (SCBs) may upload the
KYC data with the Centralized KYC Registry, for new individual accounts opened with immediate
effect, in the first phase. The existing records are also to be uploaded to the CKYCR in a phased
manner.

Accordingly, the customer records opened on (or) after 16.08.2016 are being uploaded to
CKYCR.

As the CKYCR is now fully operational for individual customers, it has been decided to extend
the CKYCR to Legal Entities (LEs). Accordingly, Scheduled Commercial Banks (SCBs) will
upload the KYC data pertaining to accounts of LEs opened on or after April 1, 2021, on to
CKYCR in terms of Rule 9(1A) of the PML Rules. The LE Template will be released by CERSAI
well in advance so that SCBs start using it from the notified date. SCBs will also ensure that in
case of accounts of LEs opened prior to April 1, 2021, the KYC records are uploaded on to
CKYCR during the process of periodic updation as specified in Section 38 of the Master
Direction, or earlier when the updated KYC information is obtained / received from the customer
in certain cases. SCBs will ensure that during periodic updation, the customers’ KYC details are

migrated to current Customer Due Diligence (CDD) standards.

4.6. Changing of Branch or Transfer of account
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If any customer wants to transfer his / her account, the Bank will do so on the same day of receipt of
request subject to the account being KYC compliant.
« Where Proof of Identity is other than Aadhaar
Transferor Branch should ensure that the customer’s original account opening form along with
other supporting documents are also transferred to the Transferee Branch on the same day.
« Where Proof of Identity is Aadhaar
Biometric based e-KYC authentication can be done in Transferor or Transferee Branch
through TAB with latest KYC and once CAPC authorizes the CIF, the account can be

transferred to the Transferee Branch on the same day

+« Digitally Opened Account
Accounts can be transferred to the transferee branch without transferring the documents if any

4.7. Nomination in Deposit Accounts:

+ Nomination facility is available on all deposit accounts opened by the individuals.
Nomination is also available to a sole proprietary concern account and joint deposit
accounts.

Nomination can be made in favor “one or more persons not exceeding four, either
successively or simultaneously”. Nomination so made can be cancelled or changed by

the account holder/s any time.

+ Where the nomination is made successively in favour of more than one person, the

nomination shall be effective only in favour of one person in the order of priority.

Where the nomination is made simultaneously in favour of more than one person, the
nomination shall be effective in favour of all such persons in proportion to which it is

declared, and the following terms and conditions shall apply,

(a) the nomination shall not be made in favour of more than four persons;
(b) the nomination shall explicitly state the proportion of amount of deposit in

percentage in favour of each nominee;

(c) the nomination shall be made in respect of the whole amount of deposit;

(d) if any nominee dies before receiving deposit from the banking company, the
nomination in respect of such nominee alone shall become ineffective and the amount
of deposit purported to be nominated in favour of deceased nominee shall be treated
as if nomination had not been made in respect of that portion of deposit, and any
nomination which does not comply with any of the terms and conditions specified in

clauses (a) to (c), shall be invalid, as if nomination had not been made by the depositor
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or all the depositors together, as the case may be.”

For depositors, including illiterates affixing his/her thumb impression/ on the prescribed
forms for making nomination, cancellation or change thereof, the same is required to
be attested by two witnesses. Nomination can be made in favor of a minor also.
Nomination can be modified by the consent of account holder/s. In such cases at the
time of making nomination, depositor has to give a name of person (called appointee)
who is a major and will receive the amount of deposit on behalf of the nominee in the

event of death of the account holder during the minority of the nominee.

The Bank recommends that all depositors avail of the nomination facility.

The depositor will be informed of the advantages of the nomination facility while
opening a deposit account. The acknowledgement of nomination made will be provided
to the depositors. In addition to the printing of the legend “Nomination registered” the
name of the nominees will be printed in the pass book, deposit receipt, statement of
account etc. in case the customer is agreeable to the same. The nominees, in the event
of death of the depositor/s, will receive the balance outstanding in the account as a
trustee of the legal heirs. If a depositor does not desire to make nomination, the same

has to be mentioned in the opening form under his/her signature.

Persons of the Queer community are allowed to open a joint bank account and also to
nominate a person in queer relationship as a nominee to receive the balance in the

account, in the event of death of the account holder

4.8. Interest rates on deposits:

Bank fixes the interest rates on term deposits including Recurring Deposit based on market

conditions, need for mobilisation of funds and taking into account the cost of funds. The interest
rates are subject to revision from time to time.

As per the powers delegated by ALCO: -

e Funds and Investment Committee (FIC) will decide interest rates on bulk term
deposits.

o ALCO will decide interest rate on Domestic Retail Term Deposits.
¢ The interest will be calculated at quarterly rests on term deposits. In the case of term deposits
with monthly interest payments, the interest will be calculated for the quarter and paid monthly
at discounted value. The interest rate on term deposits including Recurring deposit is calculated
by the Bank in accordance with the formulae and conventions advised by Indian Banks’

Associations.
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o Whenever interest rates are revised, the revised rates are applicable to fresh deposits as
well as renewal of matured deposits only.

e Aggregate value of deposits placed by a depositor on the day for an identical tenor will be
taken as the basis for deciding applicable interest rate.

e No interest will be paid on deposits held in current accounts. However, balances lying in
current account standing in the name of a deceased individual depositor or sole proprietorship
concern will attract interest from the date of death of the depositor till the date of repayment to

the claimant/s at the rate of interest applicable to savings deposit as on the date of payment.

. RBI Guidelines on Interest rate of deposits:

The Bank will pay interest on deposits of money (other than current account deposits) accepted
by them or renewed by them in their Domestic, Ordinary Non-Resident (NRO), Non-Resident
(External) Accounts (NRE) and Foreign Currency (Non-resident) Accounts (Banks) Scheme

{FCNR(B)} deposit account on the terms and conditions specified in the following directions:

(&) There will be a comprehensive policy on interest rates on deposits duly approved by the

Board of Directors or any committee of the Board to which powers have been delegated.

(b) The rates will be uniform across all branches and for all customers and there will be no
discrimination in the matter of interest paid on the deposits including bulk deposits, between one
deposit and deposit of similar amount and maturity, accepted on the same date, at any of the

branches of the Bank.

(c) Interest rates payable on deposits, including bulk deposits, shall be strictly as per the
schedule of interest rates disclosed in advance on the Bank’s website. However, interest rates
payable on bulk deposits shall be disclosed on the bank’s website at 10:00 AM on each business
day with a grace time of 10 minutes, latest by 10:10 AM w.e.f. 01.10.2026.

(d) The rates will not be subject to negotiation between the depositors and the bank.

(e) The interest rates offered will be reasonable, consistent, transparent and available for

supervisory review/scrutiny as and when required.

(f) The Bank maintains the bulk deposit interest rate card in its Core Banking System to facilitate

supervisory review.
Interest rates on term deposits will vary only on account of one or more of the following reasons:
(i) Tenor of Deposits:

Banks will have the freedom to determine the maturity/tenor of the deposit subject to the

condition that minimum tenor of the deposit offered will be seven days.
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(ii) Size of Deposits
Differential interest rate will be offered only on bulk deposits.

Provided that differential interest will not be applicable on deposit schemes framed on the basis
of the Bank Term Deposit Scheme, 2006 or the deposits received under the Capital Gains
Accounts Scheme, 1988.

(g) The Bank shall have the freedom to offer differential interest rate on bulk deposits of both
domestic and Non-resident Rupee accounts, by considering the differential run-off rate
applicable to deposits or unsecured wholesale funding under the LCR framework.

4.10. Payment of Additional Interest on domestic deposits

(a) The Bank will, at their discretion, allow additional interest of one per cent per annum, over
and above the rate of interest mentioned in the schedule of interest rates on savings or a term
deposit of bank’s staff and their exclusive associations as well as on deposits of Chairman,
Chairman & Managing Director, Executive Director or such other Executives appointed for a
fixed tenure, subject to the following conditions:

(i) The additional interest is payable till the person continues to be eligible for the same and in
case FORM 121 of his ceasing to be so eligible, till the maturity of a term deposit account.

(ii) In case of employees taken over pursuant to the scheme of amalgamation, the additional
interest is allowed only if the interest at the contractual rate together with the additional interest
does not exceed the rate, which could have been allowed if such employees were originally
employed by the bank.

(iii) In the case of employees taken on deputation from another bank, the bank from which they
are deputed may allow additional interest in respect of the savings or term deposit account
opened with it during the period of deputation.

(iv) In the case of persons taken on deputation for a fixed tenure or on a contract of a fixed
tenure, the benefit will cease to accrue on the expiry of the term of deputation or contract, as

the case may be.

(v) Bank Employees’ Federations, in which bank employees are not direct members, will not be

eligible for additional interest.

(vi) The additional interest may be paid on the following deposits after obtaining a declaration
from the depositor concerned that the monies deposited or which may be deposited from time
to time into such account belong to the depositor:

(1) Member or a retired member of the bank’s staff, either singly or jointly with any member or
members of his/her family (primary account holder must be the staff member/ retired staff

member) or

(2) The spouse of a deceased staff member or a deceased retired staff member of the bank and
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(3) An Association or a fund, members of which are members of the bank’s staff;

(b) The Bank at their discretion, formulate term deposit schemes specifically for resident Indian
senior citizens, offering higher and fixed rates of interest as compared to normal deposits of any
size.

Provided that this facility is not offered on the term deposit standing in the name of an HUF or
the Karta of the Hindu Undivided Family (HUF), even if the Karta is a resident Indian senior

citizen.

(c) The Bank will, at their discretion, give their resident Indian retired staffs, who are senior
citizens, the benefit of additional interest rates as admissible to senior citizens over and above
the additional interest payable to them by virtue of their being retired members of the banks’
staff provided the primary account holder must be the retired staff member.

. RBI Guidelines on Premature withdrawal facility in Term Deposit

Non- availability of premature withdrawal option

The Bank will have the discretion to offer differential interest rates based on whether the term

deposits are with or without premature-withdrawal-facility, subject to the following guidelines:

0] All term deposits of individuals (held singly or jointly) of Rs.1 Crores and below will,

necessarily, have premature withdrawal facility.

(i) For all term deposits other than (i) above, banks can offer deposits without the option
of premature withdrawal as well. However, banks that offer such term deposits will ensure that
at the customer interface point the customers are, in fact, given the option to choose between

term deposits either with or without premature withdrawal facility.

= In view of the above RBI direction (ii) Non-Callable Deposits without Premature Withdrawal

Option are offered with minimum deposit of above Rs.1 Crores.

= However, in case of death of the Depositor (Single/ Joint)/ Bankruptcy/ winding up
/directions by court/ regulators/ receiver/liquidator, premature withdrawal is allowed &
interest paid will be as per the card rate for normal deposit for the period for which deposit

actually remained with the Bank.
(iii) Banks will disclose in advance the schedule of interest rates payable on deposits i.e.
all deposits mobilized by banks will be strictly in conformity with the published schedule.

(iv) The banks will have a Board approved policy with regard to interest rates on deposits
including deposits with differential rates of interest and ensure that the interest rates
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offered are reasonable, consistent, transparent and available for supervisory
review/scrutiny as and when required.

Payment of Interest on pre-mature withdrawal:

The interest rates applicable on term deposits withdrawn before the maturity date will be as

under:

() Interest will be paid at the rate applicable to the amount and period for which the deposit

remained with the bank and not at the contracted rate.

(i) No interest will be paid, where premature withdrawal of deposits takes place before

completion of the minimum period specified i.e., 7 days.

. Premature Withdrawal of Term Deposit:

The Bank on request from the depositor, at its discretion may allow withdrawal of term deposit
before completion of the period of the deposit agreed upon at the time of placing the Deposit.

However, such premature withdrawal will attract penal charge as prescribed by Bank from time
to time except the following category of deposits.

¢ Deposits of value up to Rs.5.00 lakhs provided the deposit has been retained for at least 181
days.

e Deposits placed by Corporate/Government departments, Institutions and non-profitable

organizations, wherein the deposits are placed based on the quotation submitted by the Bank.

o Deposits of staff/ex-staff/ex-staff cum senior citizen, if prematurely withdrawn.

e Splitting of the amount of term deposit at the request from the claimant/s of deceased
depositors or joint account holders, where the period and aggregate amount of the deposit does

not undergo any change.

¢ In all the above cases, eligible interest rate will be the applicable card rate for the actual

period run prevailing on the date of deposit.

e The bank will make depositors aware of the applicable penal interest rate along with

the deposit rate.

e For deposits closed before 181 days/ Deposits above Rs.5.00 lakhs, penalty for foreclosure
will be levied. The eligible interest rate will be the applicable card rate for the actual period run

prevailing on the date of deposit less 1.00% p.a. as foreclosure charges.

. Premature Renewal of Term Deposit:

In case the depositor desires to renew the deposit by seeking premature closure of an existing

term deposit account, the bank will permit the renewal at the applicable rate for the period of
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renewal on the date of renewal. While prematurely closing a deposit for the purpose of renewal,
interest on the deposit will be paid at the rate applicable for the period it has remained with the
bank. Further the bank will levy penalty for pre-mature closure / renewal of an existing
deposit.

. Method of Calculation of Interest:

For the purpose of calculation of interest on domestic term deposit, on deposits repayable in
less than 3 months or where the terminal quarter is incomplete, interest is paid proportionately
for the actual number of days, reckoning the year at 365 days.

4.15. Payment of Interest on Deposits maturing on a holiday/non-business working day:

If a term deposit is maturing for payment on a non-business working day or a holiday, interest
will be at the originally contracted rate on the original principal deposit amount for the non-
business working day, intervening between the date of the maturity of the specified term of the
deposit and the date of payment of the proceeds of the deposit on the succeeding working day.

In case of reinvestment deposits (MMD) and recurring deposits, Bank shall pay interest for the
intervening non-business working day/holiday on maturity value.

4.16. Rounding off transactions:

All transactions including payment of interest on deposits / charging of interest on advances will
be rounded off to the nearest rupee; i.e., fraction of 50 paise and above will be rounded off to
the next higher rupee and fraction of less than 50 paise will be ignored and all transactions,
involving payment of interest on deposits will be rounded off to two decimal places for FCNR

Deposits.

4.17. Interest Payments:

Bank is free to determine their savings bank interest rate subject to the following two conditions:
e Uniform interest rate on savings bank deposits up to Rs.1 lakh, irrespective of the amount

in the account within this limit.
e  For savings bank deposits over Rs.1 lakh, bank may provide differential rates of interest by
linking to one of the following approved benchmarks viz.
v" Reserve Bank of India Policy Repo Rate
v" Government of India 3-Months Treasury Bill yield published by the Financial Benchmarks
India Private Ltd (FBIL)
Government of India 6-Months Treasury Bill yield published by the FBIL.
Any other benchmark market interest rate published by the FBIL.
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if it so chooses, subject to the condition that bank will not discriminate in the matter of interest paid
on such deposits, between one deposit and another of similar amount, accepted on the same date,
at any of its offices.
e  This will be applicable to savings bank deposits of Resident Indians only.
e The rate of interest on deposits will be prominently displayed in the branch premises.
Changes, if any, with regard to deposit schemes and other related services will also be
communicated upfront and will be prominently displayed.
+ Interest rate on Non-Resident (External) Accounts Scheme and Ordinary Non-Resident
deposit under savings account has been deregulated and at applicable SB rate as revised from
time to time.

As per RBI directions, Interest on Savings Bank account on daily product basis will be paid from
01.04.2010. However, term deposit interest rates are decided by the Bank within the general
guidelines issued by the Reserve Bank of India from time to time.

4.18 Periodicity of payment of Interest:

Interest on savings deposit will be credited at quarterly or shorter intervals” and ALCO will be
the competent authority to decide on the periodicity of payment of interest on case to case basis.

In terms of Reserve Bank of India directives, interest will be calculated at quarterly intervals on
term deposits and paid at the rate decided by the Bank depending upon the period of deposits.
In case of monthly deposit scheme, the interest will be calculated for the quarter and paid
monthly at discounted value. The interest on term deposits is calculated by the Bank in
accordance with the formulae and conventions advised by Indian Banks’ Association.

The Bank has statutory obligation to deduct tax at source if the total interest paid / payable on
all term deposits held by a person exceeds the amount specified under the Income Tax Act. The
Bank will issue a tax deduction certificate (TDS Certificate) in Form 16A, to the customers in
respect of whom Income tax has been deducted at source. The depositor, if entitled to exemption
from TDS can submit declaration in the prescribed format at the beginning of every financial
year. The declaration filed in Form 121 u/s 197A will not be valid unless the person filing the
declaration furnishes his PAN in such declaration. In case of failure to do the same, tax is
deducted at the rate mentioned in the relevant provisions of the IT Act or at the rate in force or
at the rate of 20%, whichever is higher. An acknowledgement of Form 121 will be
issued. Provision to submit Form 121 on line through net banking has also been enabled.

Any person who does not have PAN and who enters into any transaction specified in Rule 114
B of the Income tax Rules, 1962, he/she will make a declaration in Form No0.97 giving therein
the particulars of such transaction.

Further the provisions relating to quoting of PAN or furnishing of Form 97 under rule 114B of the
IT Rules do not apply to the agriculture produce sale transaction by the cultivator for amount of
Rs.2.00 lacs or less.
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Bank cannot accept Form 97 from a person, if the total income declared by him exceeds the
maximum amount which is not chargeable to tax, i.e., Rs.2.50 lacs up to 60 years, Rs.3.00 lacs
between 60 & 80 years and Rs.5 lacs for 80 years and above.

However, if the person provided the details of the PAN applied (date of application and
acknowledgement number) in Form 97, even if the amount mentioned exceeds the maximum
amount chargeable to tax, still the Bank is permitted to accept Form 97. All such declarations
received in Form 97 shall be sent as a statement in Form 97 to the Income tax authorities.

4.19. Payment of Interest on Accounts Frozen by Bank

e A request letter is to be given by the customer for renewal for a term equal to the original
term, on maturity.

e No new receipt will be issued. However, suitable note will be made regarding renewal in the
deposit receipt.

¢ Renewal of deposit will be advised by registered letter / speed post / courier service to the
concerned Government department under advice to the depositor. In the advice to the depositor,
the rate of interest at which the deposit is renewed will also be mentioned.

¢ If overdue period does not exceed 14 days on the date of receipt of the request letter, renewal
may be done from the date of maturity. If it exceeds 14 days, the eligible interest for the overdue
period will be kept in a separate interest free sub-account which will be released when the

original fixed deposit is released.

With regard to the savings bank accounts frozen by the enforcement authorities, Bank will

continue to credit the interest to the account on a regular basis. However, withdrawal / debits
will be allowed only when the accounts are released by the Enforcement Authorities.

4.20. Undesirable accounts:

The Bank may decide to close the deposits account except PMJDY, BSBD Accounts and pay
the balance in the account to the depositor by means of Banker's Cheque / Draft in his/her
favor after deducting all usual service charges after giving due notice of at least 30 days
which are in contravention of the contract constituting the basis of Banker-Customer
relationship, do not adhere to the prescribed rules and are considered undesirable and un-

remunerative.
Few illustrative instances, where the account can be treated as undesirable are:

(i) Drawing cheques without funds and frequent involvement in section 138 (N.I. Act)
proceedings.
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(i) Fraudulent transactions routed through Bank account which may expose the Bank to
unnecessary risks.

(iii) Inoperative Zero Balance Accounts

(iv) Accounts where transactions, such as huge transactions, are being made,
disproportionate to the given profile of the customer and far in excess of the stipulated
limit without maintaining sufficient balance.

(v) Accounts, in which, the Bank is not able to apply appropriate KYC measures due to
non - furnishing of information by customer and / or non-cooperation in this regard.

(vi) Issuing of "Stop Payment" instructions frequently.
(vii)Default in/Arrears of statutory dues and other payments.

4.21. Information to depositors:

Bank’s policy relating to opening and maintenance of deposit accounts and the various
charges on such accounts and the revisions in such policy and the charges, will be
informed to the depositors in the following manner.

¢ The terms and conditions for opening a deposit account and the charges that will be levied
on the account will be given in the account opening form for the information of the depositors
before opening the account.
e In case of any revision, the revised policy / requirements and revised charges will be
displayed in a prominent place in branches.
o Additionally, depositors will be informed about the revised policy /requirement /
charges either through press releases or advertisement in print media and or by displaying
in Bank’s website giving 30 days’ notice to customers which is required as per RBI norms.
e In case where the changes are on account of regulatory requirements, 30 days’ prior
notice to customers may not be given by the Bank.
o All deposit interest rates are to be displayed at a prominent place in all branches.

4.22. Sweep Accounts:

The Bank offers Multi Option Deposit Scheme (MODSs) linked to the Specific Product Variants of
Savings or Current Account wherein “auto sweep” facility will be executed above a Minimum
Threshold Balance. Restriction on Threshold Limit will apply only for availing auto sweep facility.

Penalty for premature closure of MOD will be charged as per the Bank’s rules in force on the date
of pull sweep transaction.
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If no pull sweep has taken place during the term of MOD, the account will be automatically rolled
over with interest.
For Retail MODs (Less than Rs.3 Crore)

Reverse Sweep from the MODs will be on “Last in First out” (LIFO) basis and the remaining
amount will continue to earn the same rate of interest, as agreed upon in the contract.

Bulk MODs (Rs.3 Crore and above)

Pull Sweep from the MODs will be on “Last in First out” (LIFO) basis and the residual amount that
remains till the final closure of MOD, will attract the applicable ROI on the date of creation of MOD
corresponding to that amount bucket and also the tenor run/agreed.

At any point, on single day at EOD only one MOD will be created as per the set parameters.

Branches will inform the customer on implications and procedure involved at the time of opening
of account having auto sweep facility.

4.23. Basic Savings Bank Deposit account:

No frill SB account has been renamed as Basic Savings Bank deposit (BSBD) account with
requirement of NIL balance with full KYC. The scheme is for reaching out to underserved and
unserved sections of population who did not have access to formal banking facilities.
The holders of BSBD Account will not be eligible for opening any other savings bank deposit
account in the Bank.
If a customer has any other existing savings bank deposit account in the Bank, he/she will be
required to close it within 30 days from the date of opening a BSBD Account.
While opening of BSBD Account, a declaration is to be obtained from the customer that he/she is
not having a BSBD Account in any other bank.
The charges applicable for various services / products in such an account will be as per a
separate Tariff Schedule. The nature and number of debit transactions in such accounts are
restricted, which will be made known to customer at the time of opening of the account in a
transparent manner, however, there is no limit in number and value of credit transactions for
full KYC BSBD Accounts viz PMJDY.Access to Banking Services —Basic Saving Bank Deposit
account is as per Annexure -1.

4.24. Small Accounts:

If the account is opened on the basis of simplified KYC norms, then these accounts will be

additionally treated as Small account and subject to conditions stipulated for such accounts.

(viz., cash transactions only permitted; aggregate of credits in a year not to exceed Rs.1.00 lakh;

withdrawals and transfers during a month not to exceed Rs.10000; balance at any point of time
not to exceed Rs.50000, etc.). These accounts will be converted into regular accounts as soon
as the normal requirements for full KYC are fulfilled. These small accounts will be valid normally

for a period of twelve months. Thereafter, such accounts will be allowed to continue for a further
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period of twelve more months, if the account holder provides a document showing that she/he
has applied for any of the officially valid document, within twelve months of opening the small
account, with the entire relaxation provisions being taken up for review in respect of the said
account after 24 months. Subsequently, if the same status persists, the account will be treated
as inoperative / dormant account and the rules and regulation as applicable to such account will
apply.

v Foreign remittances shall not be allowed to be credited into the account unless the identity

of the customer is fully established.

v' The limit on balance shall not be considered while making deposits through Government
grants, welfare benefits and payment against procurements

4.25. Minors’ Accounts:-

(a) Minors of any age are allowed to open and operate savings and term deposit accounts
including Recurring Deposits in the name of a minor jointly with natural guardian or
guardian appointed by court (legal guardian). (known as Minor's Account) through his/
her natural or legal guardian. Savings Bank Account or Term Deposit Account can also be

opened in the name of a minor jointly with natural guardian or with mother as the guardian

(known as Minor’s Account) or jointly with a major, where minor is represented by natural

guardian. In such cases only the guardian will be permitted to operate the account. No
Current Account can be opened by a minor/ to be operated by the minor.

Minors above the age of 10 will be allowed to open and operate savings bank account /
term deposit independently subject to restrictions on transaction amount, keeping in view
the risk management system.

(c) Additional banking services like internet banking, ATM/Debit card, Cheque Book facility
etc., would be offered subject to account will always remain in credit and will not be allowed
to be overdrawn.

The branches will perform customer due diligence for opening of deposit accounts of
minors and undertake ongoing due diligence, as per the provisions of Master Direction on
Know Your Customer (KYC) Direction, 2016 dated February 25, 2016, as amended from
time to time.

OVDs obtained for opening and operation of minor accounts are valid passport and proof
of possession of Aadhaar number containing details of name and address and valid OVDs
for ascertaining the Date of Birth of the customer also to be taken.

(f) A Minor account holder will be allowed to transact subject to the following restrictions on

transaction amount; -

[40]




Policy on Deposits & Unclaimed Deposit Version 1.5

Total Debit Transaction through digital channels per day does not exceed
Rs.25000/-including withdrawals by Debit Card /Internet Banking/ IMPS/UPI.

On attaining majority on the same day account should be made inoperative till the time
customer converts the minor account to major with required KYC documents.

On attaining the age of majority, fresh operating instructions and specimen signature of
the account holder shall be obtained and kept on record. Moreover, if the account is
operated by the guardian, the balance shall be got confirmed. The bank shall take advance
action, including communicating these requirements to minor account holders attaining
the age of majority, to ensure fulfilment of these requirements. The right of the guardian
to operate upon the account automatically comes to an end once the minor attains
majority.

In case of customers for whom account was opened when they were minor, fresh
photographs shall be obtained on their becoming a major and at that time it shall be
ensured that CDD documents as per the current CDD standards are available with the
Bank. Wherever required, Bank may carry out fresh KYC of such customers i.e.,
customers for whom account was opened when they were minor, on their becoming a

major.

4.26. Account of llliterate / Blind (Visually Impaired) Person:

llliterate Persons:
The Bank may at its discretion open deposit accounts other than Current Account for an illiterate

person. The account of such person may be opened provided he/she calls on the Bank
personally along with a witness who is known to both the depositor and the Bank. Joint accounts
of two illiterate persons can also be opened. Normally, no cheque book facility is provided to

illiterate persons.

At the time of withdrawal/repayment of deposit amount and/or interest, the account holder will
affix his / her thumb impression or mark in the presence of the authorized officer who will verify
the identity of the person. The Bank will explain the need for proper care and safe keeping of
the passbook etc. given to the account holder. The bank official will explain the terms and
conditions governing the account to the illiterate person.

Visually impaired (Blind) Persons:

Bank will facilitate opening of Savings bank accounts / Current Account as well as Term Deposit
accounts of persons with visual impairment. Such accounts will be operated by the account

holder personally. Cheque book facility will be made available.

Such account holders will have to be present before the branch official and affix thumb

impression and they will be identified through their photographs to facilitate operations. Bank is
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also committed in introducing technology banking facilities progressively via ATM and Internet
banking in keeping with the availability of supporting technology which will enable visually

challenged persons to operate their own accounts.

4.27. Accounts of persons with Autism, Cerebral Palsy, Mental retardation & Multiple

disabilities:

Savings Bank and Term deposits can also be opened in the name of persons with autism,
cerebral palsy, mental retardation and multiple disabilities by the legal guardian appointed by
the District Court under Mental Health Act, 1987 or by the Local Level committees under the
National Trust for the welfare of persons with Autism, Cerebral Palsy, Mental retardation and
Multiple Disabilities Act, 1999. Legal guardian, so appointed, will furnish an indemnity-cum-
undertaking bond duly stamped as per the local law in force along with Guardianship Certificate.

4.27a. Operation of Bank Accounts by Old / Sick / Incapacitated customer:

The Bank shall extend the following facilities to account holders who are old / sick /
incapacitated and who are not willing to open and operate joint accounts.
A. The cases of old /sick /incapacitated account holders fall into the following categories:
v" An account holder who is too ill to sign a cheque / cannot be physically present in the
bank to withdraw money from his bank account but can put his/her thumb impression

on the cheque/withdrawal form and capable of understanding the transaction.

v" An account holder who is not only unable to be physically present in the bank but also

unable to put even his/her thumb impression on the cheque/withdrawal form due to
certain physical defect/incapacity but capable of understanding the transaction.
B. With a view to enabling the old / sick / incapacitated account holders to operate their Bank
accounts, Bank shall follow the procedure as under:

v" Wherever thumb or toe impression of the old / sick / incapacitated account holder is
obtained, it shall be identified by two independent withesses known to the Bank, one
of whom shall be a responsible official of the Bank.

Where the customer cannot even put his / her thumb impression and also would not be
able to be physically present in the Bank, a mark can be obtained on the cheque /
withdrawal form which shall be identified by two independent witnesses, one of whom
shall be a responsible official of the Bank.

The customer shall also be asked to indicate to the Bank as to who would withdraw the
amount from the Bank on the basis of cheque / withdrawal form as obtained above and
that person shall be identified by two independent witnesses. The person who would
be actually drawing the money from the Bank shall be asked to furnish his / her
signature to the Bank.

4.28. Accounts of Senior citizen / Super Senior Citizen:
[42]
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A Super Senior Citizen is an individual resident who is 80 years or above. The Bank will take all
efforts to make it easy and convenient for the Senior Citizen customers and will provide for
payment of additional interest customer specific, over card rate for amount up to Rs.100 crores.
However, no single deposit is allowed to be opened in a day for more than Rs.3 Crores within
the overall limit of Rs.100 crores tagged to a single CIF as any deposit of Rs.3 crores and above
in a single day will come under Bulk Deposits and additional interest for Senior Citizen will not
be applicable.

The additional rate will be offered on deposits of 7 days to 10 years in respect of Short-Term
Deposits, Fixed Deposits, Tax Saver Schemes and Money Multiplier Schemes & for the period
6 months to 120 months in respect of Recurring Deposits (in multiples of 3 months).

The above ceiling is applicable to all types of term deposits standing in the name of the Senior
Citizen / Super Senior Citizen as the principal account holder at one or more branches put
together. However, deposits of Senior Citizen /Super Senior Citizen opened under Capital Gains
Scheme Type B (Term Deposits) 1988 Scheme are not eligible for this benefit.

As per RBI direction Automatic conversion of status of accounts, a fully KYC compliant account
will automatically be converted into a ‘Senior Citizen Account’ & ‘Super Senior Citizen Account”
based on the date of birth available in bank’s records.

The Maturity value will be subject to change due to additional ROI provided on account of
customer attaining Seniority / Super Seniority and also due to TDS as applicable for Senior

Citizen and Super Senior Citizens.

For deposit of above Rs.100 crores, the card rate alone will apply without the benefit of additional
interest rate. The additional interest offered to senior citizen is not applicable to any type of non-
resident deposits.

In the case of a term deposit which is standing in the name of an HUF, the Karta of the HUF
cannot be offered higher rate of interest, even if he is senior citizen, as the beneficial owner of

the deposit is the HUF and not the Karta in his individual capacity.

4.29. Accounts of Migratory Worker, Transferred Employee, Etc.

In case of migratory worker, transferred employees etc, customers may submit only one
documentary proof of address (either current or permanent) while opening a bank account or
while undergoing periodic updation. In case the address mentioned as per ‘proof of address’
undergoes a change, fresh proof of address may be submitted to the branch within a period of
six months.

In case the proof of address furnished by the customer is not the local address or address where
the customer is currently residing, the bank may take a declaration of the local address on which

all correspondence will be made by the bank with the customer. No proof is required to be
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submitted for such address for correspondence/local address. This address may be verified by
the bank through positive confirmation, such as acknowledgment of receipt of (i) letter, cheque
books, ATM cards; (ii) telephonic conversation; (iii) visits; etc. In the event of change in this
address due to relocation or any other reason, customers may intimate the new address for
correspondence to the bank within two weeks of such a change.

The Central Government vide Notification G.S.R 840(E) dated 13.11.2019 (Ministry of Finance,
Department of Revenue), makes further amendment in the Prevention of Money-laundering
(Maintenance of Records) Rules,2005 in rule 9, after sub-rule (18) namely:

“(19) Where a client has provided his Aadhaar number for identification under clause (a) of sub-
rule (4) and wants to provide a current address, different from the address as per the identity
information available in the Central Identities Data Repository, he may give a self-declaration to
that effect to the reporting entity.

4.30. Addition or Deletion of the name/s of Joint Account Holders:

The bank may at the request of all the joint account holders allow addition or deletion of name/s
of joint account holder/s if the circumstances so warrant or allow an individual depositor to add

the name of another person as a joint account holder.

However, in no case will the amount or duration of the original deposit undergo a change in any

manner in case the deposit is a term deposit.

Bank may, at its discretion, and at the request of all the joint account holders of a deposit receipt,
allow the splitting up of the joint deposit, in the name of each of the joint account holders only,
provided that the period and the aggregate amount of the deposit do not undergo any change.

4.31. Renewal of Overdue Term Deposits:

When the overdue period does not exceed 14 days, the deposit will be renewed for a minimum
period of 15 days from the date of presentation and the rate of interest to be applied will be the
rate ruling on the date of maturity of deposit relevant to the period of renewal. When the overdue
period exceedsl14 days, then the deposit will be renewed for a minimum period of 15 days from
the date of presentation and the rate of interest to be applied will be segregated into two parts

as under:
Part A: Up to the date of presentation: (irrespective of the type of original deposit),

At simple interest, at the rate whichever is lower of the following two.

i.The rate prevailing at the time of maturity of the deposit for the overdue period
(Or)
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ii.The rate prevailing at the time of presentation for the overdue period.

Part B: From the date of presentation to the future date of maturity:

At the rate prevailing on the date of presentation for renewal at simple or compound at the option

of the depositor for the remaining period.

As per the extant rules, in order to become eligible for compound interest, the deposit will be
renewed as MMD for a minimum period of six months from the date of presentation.

If a Term Deposit (TD) matures and proceeds are unpaid, the amount left unclaimed with the bank
will attract rate of interest as applicable to savings account or the contracted rate of interest on the

matured TD, whichever is lower.

The Bank will quarterly credit the applicable interest in the Over Due Deposits in line with Savings
Bank Account.

4.32. Automatic renewal of Term Deposit:

As a customer friendly measure, all domestic term deposits viz., Short Term (STD), Fixed (FD)
and Money Multiplier Deposits (MMD) will be auto rolled over under the same scheme with a
maximum of 10 years, at the prevailing rate of interest on the date of such automatic renewal
applicable to the rolled over amount as appended below: -

e |If Depositis placed for 1 year or more, it will be automatically renewed for one year at the

prevailing rate on Maturity Date.

o If Deposit is placed for less than 1 year, it will be automatically renewed for same period

at the prevailing rate on Maturity Date.

Such automatic renewal would continue, unless the Bank receives a demand for payment or
instructions contrary from the customer on or before the date of maturity of original deposit or
automatically renewed deposit. The amount so renewed will be the net of TDS amount as

applicable, on case-to-case basis.

4.33. Procedural reforms for Acceptance of Bulk Deposit:

e Under a Single CIF, total deposit in a single day will be below Rs 3.00 crores to avail

Retail Rate of interest.

System will restrict opening of deposits under retail category beyond the threshold limit

of less than Rs. 3 crores under single CIF in a day.

Deposit amounts of all Term Deposits below Rs.3 crores on a day will be accumulated

for every CIF.
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All existing Term Deposits of Rs.3.00 crores & above will be examined to ensure KYC
compliant as per (AML) / Combating Financing of Terrorism (CFT) Policy of the Bank and the
SOP on procedural norms on Acceptance / Closure of Bulk Deposits is to be adhered.

4.34. Advances against Deposits:

The Bank will consider request of the depositor/s for loan/overdraft facility against the
Bank’s own term deposits duly discharged by the depositor/s on execution of necessary
security documents. However, no loan should be granted against Tax Saver and deposits
under Capital Gains Scheme, 1988.

The Bank will consider loan against deposit standing in the name of minor. However, a letter
of Undertaking cum Indemnity as per Banks Format (F72) is to be obtained stating that loan
is for the benefit of the minor which is to be signed by the guardian of the account.

Loans / Overdraft granted against minor / third party deposits will be governed by Bank Credit
Palicy.

Where a deposit account is opened in the name of a minor being represented by the mother
as guardian, no advance shall be granted to the mother against that deposit, as she is not
the natural guardian except in the cases, wherein, the minor is governed by Hindu Law.

. Discretion to pay interest on the minimum credit balance in the composite cash credit

account of a farmer

Savings Interest, if any, on the minimum credit balance in the composite cash credit
account of a farmer maintained with the Bank during the period from the 10th to the last

day of each calendar month shall be paid at applicable Savings Rate.

4.36 Mobile Number & E-mail Address Up dation

Mobile number associated with a bank account plays a crucial role in ensuring effective

communication, security, and access to various banking services. It helps protect the account
holder's interests, enhances security, and ensures that they are informed about their financial
transactions and account activity.

Process of registration of mobile number and email address at CIF level for Individual & Non-Individual
customers requires validation through positive confirmation.

Process of validation for registering a new mobile number at CIF level will take place via 2 processes:

Validation of the new mobile Positive Confirmation with a Registered Mobile
Number (RMN) message.
Rejection of request if Do Not Register (DNR) message is received from old

mobile number
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There will be a cooling period of minimum 4 hours before updating Mobile numbers in CIF. Once
the request initiated by the branch till the cooling period time old mobile number cannot be used

for alternate delivery channel or receiving OTP/SMS.

Additionally, the same mobile number can be linked to a maximum of five (5) active Customer

Information Files (CIF) under the following categories:

Proprietorship (where the individual is the signatory)

Designated Signatory in Partnership, LLP, Ltd, or Pvt Ltd entities

Minor Accounts (where the individual is the guardian)

Joint Account with Spouse, Children, Father and Mother (as Co-Applicant) based on the
Customer request and verification

Only SMS will be enabled in the other 4 Add on CIFs other than Primary account that is
seeded with existing mobile number.

Bank will not provide facilities like Net Banking / Mobile Banking in add on CIFs. Only
Transaction messages are enabled for accounts linked to add on CIF.

One mobile is eligible for only one mobile application for banking transaction.

4.37 Loss of Original Term Deposit Receipt

In respect of original term deposit receipt reported lost by the customer, indemnity bond need not be

obtained provided the deposit is paid on maturity and credited to CIF linked Savings/Current Account
to which the original term deposit account is linked. This is not applicable for premature withdrawal
and for non-personal customers.

5. Roles & Responsibilities, Role of Internal Audit and Compliance:

5.1. Customer Information:

The customer information collected from the customers will not be used for cross selling of
services or products by the Bank, their subsidiaries and affiliates. If the Bank proposes to use

such information, it will be strictly with the consent of the account holder.

5.2. Secrecy of Customer’s Accounts:

The Bank will not disclose details / particulars of the customer’s account to a third person or
party without the expressed or implied consent from the customer. However, there are some
exceptions, viz. disclosure of information under compulsion of law, where there is a duty to public

to disclose and where interest of the Bank requires disclosure.

5.3. Settlement of claims in respect of Deceased Account holders

Bank follows a simplified procedure for settlement of accounts of deceased accounts holders.
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a. Accounts with survivor/nominee clause:

In case of a deposit account of a deceased depositor where the depositor had utilised the
nomination facility and made a valid nomination or where the account was opened with the
survivorship clause (“either or survivor”, or “anyone or survivor”, or “former or survivor” or “latter
or survivor”), the payment of the balance in the deposit account to the survivor(s)/ nominee of a
deceased deposit account holder will be made provided;

¢ the identity of the survivor(s) / nominee (s) and the fact of the death of the account holder,
are established through appropriate documentary evidence:

¢ there is no order from the competent court restraining the bank from making the payment

from the account of the deceased; and

¢ It has been made clear to the survivor(s)/ nominee that he/she will be receiving the payment
from the bank as a trustee of the legal heirs of the deceased depositor, i.e., such payment to
him/her will not affect the right or claim which any person may have against the survivor(s)/

nominee to whom the payment is made.

¢ In case of a joint deposit account, nominee’s right arises only after the unfortunate event of

death of all the depositors

¢ In a joint deposit account, when one of the joint account holders dies, the Bank is required to
make payment jointly to the legal heirs of the deceased person and the surviving depositor(s).
However, if the joint account holders had given mandate for disposal of the balance in the
account in the forms such as “Either or Survivor, Former or Survivor, Anyone of Survivors or
Survivor etc” the payment will be made as per the mandate to avoid delays in production of legal

papers by the heirs of the deceased.

The payment made to the survivor(s) /nominee, subject to the foregoing conditions, will
constitute a full discharge of the bank’s liability. In such cases, payment to the
survivor(s)/nominee of the deceased depositors will be made without insisting on production of
succession certificate, letter of administration or probate, etc., or obtaining any bond of indemnity
or surety from the survivor(s)/nominee, irrespective of the amount standing to the credit of the

deceased account holder.

b. Accounts without the survivor/nominee clause:

In case where the deceased depositor had not made any nomination or for the accounts other
than those styled as “either or survivor” (such as single or jointly operated accounts), Bank will
adopt a simplified procedure for repayment to legal heir(s) of the depositor keeping in view the

imperative need to avoid inconvenience and undue hardship to the common person.
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Keeping in view the Bank’s risk management systems, Bank will fix a minimum threshold limit,
for the balance in the account of the deceased depositors, up to which claims in respect of the
deceased depositors could be settled without insisting on production of any legal representation
(in the form of succession certificate, letter of administration or probate) other than a letter of
indemnity.

In case of the splitting of the amount of term deposit at the request from the claimant/s of
deceased depositors or joint account holders, no penalty for premature withdrawal of the term
deposit will be levied if the period and aggregate amount of the deposit do not undergo any
change.

c.Settlement of Claims in Respect of Missing Persons

The settlement of claims in respect of missing persons shall be guided by the applicable
provisions of the Bharatiya Sakshya Adhiniyam, 2023 relating to presumption of life/death.
Section 107 deals with presumption of continuance and Section 108 deals with presumption of
death. As per the provisions of Section 108 of the Bharatiya Sakshya Adhiniyam, 2023
presumption of death can be raised only after a lapse of seven years from the date of his/her
being reported missing. As such, the nominee / legal heirs have to raise an express presumption
of death of the subscriber under Section 107/108 of the Indian Bharatiya Sakshya Adhiniyam,
2023 before a competent court. If the court presumes that he/she is dead, then the claim in
respect of a missing person can be settled on the basis of the same.

Banks are advised to formulate a policy which will enable them to settle the claims of a missing
person after considering the legal opinion and taking into account the facts and circumstances
of each case. Further, keeping in view the imperative need to avoid inconvenience and undue
hardship to the common person, banks are advised that keeping in view their risk management
systems, they may fix a threshold limit, up to which claims in respect of missing persons could

be settled without insisting on production of any documentation other than (i) FIR and the non-

traceable report issued by police authorities and (ii) letter of indemnity.

Formalities to be completed in respect of claims made in deceased depositors’ accounts:

Claim form with all necessary enclosures and annexure will have to be submitted by the
claimant/s to the respective branch/es where the deceased had account/s. The claim form
consists the following:

¢ Claim form (4 pages)

¢ Two vouching letters

e Consent letter

e Format for affixing claimants photo

d. Premature Termination of term deposit accounts:
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In the case of term deposits, Bank will incorporate a clause in the account opening form itself to
the effect that in the event of the death of the depositor, premature termination of term deposits
will be allowed; subject to certain conditions, such premature withdrawal will be permitted. Such
premature withdrawal will not attract any penal charge.

e. Treatment of flows in the name of the deceased depositor:

In order to avoid hardship to the survivor(s)/nominee of a deposit account, Bank will obtain
appropriate agreement/ authorization from the survivor(s)/nominee with regard to pipeline flows
in the name of the deceased account holder. In this regard, Bank will consider adopting either
of the following two approaches:

i. Bank will be authorized by the survivor(s)/nominee of a deceased account holder to open
an account styled as ‘Estate of Shri , the Deceased’ where all the pipeline

flows in the name of the deceased account holder could be allowed to be credited, provided no
withdrawals are made.

OR
i. Bank will be authorized by the survivor(s) / nominee to return the pipeline flows to the
remitter with the remark “Account holder deceased” and to intimate the survivor(s)/nominee

accordingly. The survivor(s) / nominee/ legal heir(s) could then approach the remitter to effect

payment through a negotiable instrument or through  ECS transfer in the name of the

appropriate beneficiary.

(f) Claim settlement in case of digitally opened SB & term deposits:

Process for settling claims related to term deposits that were opened digitally by a deceased
account holder is as under: -

e The branch will confirm the identity of the survivor(s), nominee(s), or legal heir(s), as well

as verify the death of the account holder through appropriate documentary evidence and

shall settle the claim without insisting for passbook / original term deposit receipt.

All other standard terms and conditions applicable to death claim settlement for normal deposits
is to be followed.

. Time limit for settlement of claims:

Bank will endeavor to settle the claims in respect of deceased depositors and release payments
to survivor(s)/ nominee(s) within a period not exceeding 15 days from the date of receipt of the
claim subject to the production of proof of death of the depositor and suitable identification of

the claimants, to the bank’s satisfaction.

5.5. Interest Payable on Term Deposit in Deceased Account:
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¢ In the event of death of the depositor before the date of maturity of deposit and the amount of
the deposit is claimed after the date of maturity, the Bank will pay interest at the contracted rate
till the date of maturity. From the date of maturity to the date of payment, amount left unclaimed
with the Bank will attract rate of interest as applicable to savings account or the contracted rate
of interest on the matured TD, whichever is lower.

o If the amount of deposit is claimed before the date of maturity, interest at the rate
applicable to the period for which the deposit has remained with the bank, without any
penalty will be paid.

e However, in the case of death of the depositor after the date of maturity of the deposit, the
amount left unclaimed with the bank will attract rate of interest as applicable to savings account
or the contracted rate of interest on the matured TD, whichever is lower.

. Insurance Cover for Deposits:

The DICGC insures all deposits with banks such as savings, fixed, current, recurring, etc. but
does not include deposits received from a foreign government, the central government, a state
government, another bank, any deposit received outside India or any amount specifically
exempted by DICGC with the previous approval of Reserve bank of India.

. Stop Payment Facility:

Bank will accept stop payment instructions from the depositors in respect of cheques issued by
them. Immediately on receipt of customer’s instructions Bank will give acknowledgement and
take action, provided these cheques have not already been cleared by the Bank. Bank will levy
charges, if any and the same will be included in the Tariff schedule as amended from time to
time.

In case a cheque has been paid after stop payment instructions are acknowledged, Bank would
reimburse and compensate the customer as per the compensation Policy of the Bank.

. Redressal of complaints and grievances:

Depositors having any complaint / grievance with regard to services rendered by the Bank has
a right to approach authority (ies) designated by the Bank for handling customer complaint /
grievances. The details of the internal set up for redressal of complaints / grievances will be
displayed in the branch premises. The branch officials will provide all required information
regarding procedure for lodging the complaint. In case the depositor does not get response from
the Bank within 30 days from date of complaint or he/she is not satisfied with the response
received from the Bank, he/she has a right to approach Banking Ombudsman appointed by the

Reserve Bank of India.
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5.9. Survey on customer satisfaction:

Conducting a periodical survey on the services rendered by the Bank will be of more help to
know the customer’s expectations and their problems due to procedural aspects, or due to
behavioral attitude of staff. The survey will also include speed, accuracy, and convenience in
transactions, products/services etc., provided by the Bank, to identify the problem prone areas
prevailing and to streamline/eliminate such problems. Survey findings will be placed to

Customer Service Committee of the Board for its directions.

5.10 Information regarding Products and Services:

Complete information regarding products and services, minimum balance requirements, interest
rates and service charges besides the terms and conditions applicable to them will be made
available in a transparent manner through the following methods as per the choice of the

customer viz.,

By sending SMS or emails
Through electronic or print media
Display on Bank’s website
Display on Branch Notice Board

5.11 Display in Bank’s website:

The Policy on Deposits will be displayed on the Bank’s website.

6.0 Prohibitions and Exemptions:

Pursuant to the guidelines issued by RBI on prohibitions and certain exemptions, the following provisions
shall apply for the purposes of this Policy.
A. Prohibitions
The Bank shall not:

(1) Pay any remuneration or fees or commission or brokerage or incentives on deposits in

any form or manner to any individual, firm, company, association, institution or any other
person except:
(i) commission paid to agents employed to collect door-to-door deposits under a
special scheme.
(i) commission paid to Direct Selling Agents / Direct Marketing Agents as part of
the outsourcing arrangements by a bank.
(iii) remuneration paid to Business Facilitators or Business Correspondents.
(2) Offer prize / lottery / free trips (in India and / or abroad), etc., or any other initiative having
element of chance for mobilising deposits. However, inexpensive gifts costing not more

than %250/- which is the amount prescribed by the Indian Banks’ Association (IBA) as
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part of the Ground Rules and Code of Ethics framed by them, may, at a bank’s discretion,
be given to depositors at the time of accepting deposits.

(3) Resort to unethical practices of raising of resources through agents / third parties to meet
the credit needs of the existing / prospective borrowers or to grant loans to the
intermediaries based on the consideration of deposit mobilisation.

(4) Issue any advertisement / literature soliciting deposits from public highlighting only the
compounded yield on term deposits without indicating the actual rate of simple interest
offered by the bank for the particular period. Simple rate of interest per annum for the
period of deposit should be indicated invariably.

(5) Accept interest-free deposit other than in current account or pay compensation indirectly.

(6) Accept deposits from / at the instance of private financiers or unincorporated bodies under
any arrangement which provides for either issue of deposit receipt(s) favouring client/s of
private financiers or giving of an authority by power of attorney, nomination or otherwise,
for such clients receiving such deposits on maturity.

(7) Grant advances against term deposits maintained with other banks.

(8) Create any fund to be utilised for charitable purposes in consultation with the depositors.

B. Prohibition on Acceptance of Deposits at the Instance of Private Financiers /
Unincorporated Bodies:
The Bank shall not accept deposits at the instance of private financiers / unincorporated bodies
under any arrangement which provides for either the issue of deposit receipts favouring the clients
of private financiers or the giving of authority by power of attorney, nomination or otherwise for

such clients to receive such deposits at maturity.

Explanation:

(i) Issuance of a Cash Certificate / Fixed Deposit Receipt by a Bank under instructions from a
person other than the depositor themselves (or their duly constituted attorney) is not only contrary
to normal Banking practice but also against the spirit of RBI directives on interest rates on deposits
which presuppose acceptance of deposits by a Bank directly from the depositors by complying
with normal requirements such as application from the depositor, furnishing of specimen
signature, etc.

(i) Section 45ZB of the Banking Regulation Act, 1949 precludes Banks from recognising any
claim of any person, other than the one in whose name the deposit is held to the deposit amount
except pursuant to any direction of a court of competent jurisdiction.

iif) Chapter IlIC of the Reserve Bank of India Act, 1934 imposes restrictions on unincorporated

bodies in relation to acceptance of public deposits. Accordingly, association of a Bank with the
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deposit acceptance activities of unincorporated bodies may lead to violation of statutory

provisions.

. Prohibition on Association with Prize Chit Schemes and Sale of Lottery Tickets:
Pursuant to the Prize Chits and Money Circulation Schemes (Banning) Act, 1978 which bans the
promotion and conduct of prize-chit schemes and also provides for deterrent penalties for those
who are guilty of breach of the provisions thereof, a bank shall desist from participating or
associating in such prize-chit schemes floated by any of the non-banking financial institutions in
any form.
Explanation: While mere opening of accounts in the name of prize chit firms / companies and
issue of cash certificates / deposit receipts in favour of the members of such firms / companies
by a bank may not be construed as violative of any specific provision of law; the aforesaid types
of activities and transactions by banks would come within the term "associate" as used above and
a bank shall, therefore, desist from such type of association.
Accordingly, Bank shall:
(1) make enquiries with a company / firm desirous of opening such accounts, that it is not
carrying on the activities banned by the Prize Chits and Money Circulation Schemes (Banning)
Act, 1978; and
(2) not open accounts or issue cash certificates / deposit receipts in respect of prize chit
companies or firms / their members when the activities / schemes of the company are falling
within the purview of the said Act. A Bank shall not associate itself directly or indirectly with
lottery schemes of organisations of any description.
Explanation:
Lottery falls within the expression "prize chit" under the Prize Chits and Money Circulation
Schemes (Banning) Act, 1978 referred to in point C above. Further, sale of lottery tickets on

Bank counters could be open to abuse and avoidable complaints from members of public.

Exemptions:
The provisions in the above paragraphs shall not be applicable to:
(1) A deposit received by a bank:
i. from the institutions permitted to participate in the Call / Notice / Term Money
Market both as lenders and borrowers.
ii. for which it has issued a participation certificate.
iii. under the Capital Gains Accounts Scheme, 1988 for banks, framed by the

Government of India in pursuance of sub-section (2) of Section 54, sub-section (2) of
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Section 54B, sub-section (2) of Section 54D, sub-section (4) of Section 54F and sub-
section (2) of Section 54G of the Income-Tax Act, 1961.
iv. under the Certificate of Deposit Scheme for commercial banks.

(2) Payment of interest on delayed collection of outstation instruments like cheques, drafts, bills,

telegraphic / mail transfers, etc.

6.1 Dark Pattern Prohibition:
Definition of Dark Pattern:

As per Subsection 4(10.1A) of RBI (Commercial Bank-Responsible Business Conduct)
Directon2025-

“Dark Pattern” means any practice or deceptive design pattern using user interface or user
experience interactions on any platform that is designed to mislead or trick users to do something
they originally did not intend or want to do, by subverting or impairing the consumer autonomy,
decision making or choice, amounting to misleading advertisement or unfair trade practice or
violation of consumer rights.”

lllustrative List of Dark Pattern relating to Bank-

v' False Urgency: Falsely stating or implying the sense of urgency or scarcity so as to mislead a
user into making an immediate purchase or taking an immediate action, which may lead to a
purchase.

lllustrations:
(). Advertising / notifying customers that charges / fees for certain products / services will
increase after a specific date, thereby, pushing customers to sign up quickly without comparing
with other available options.

(i) Offering pre-approved loans at attractive interest rates and luring the customer that the
interest rate of the loan is likely to rise if the offer is not availed.
(iii) Displaying countdown timers on the Bank’s website or app for promotional offers / cashback
/ reward points, forcing users to act fast to benefit from the deal.
(iv) Using phrases like ‘Act Now’, ‘Hurry’, ‘Limited Time Only’, or ‘Offer Ends Soon’ in
communications, thereby, inducing a sense of urgency, leading customers to act faster than
they might otherwise.
Basket Sneaking: Inclusion of additional items such as products / services, payments to charity
or donation at the time of checkout from a platform, without the consent of the user, such that

the total amount payable by the user is more than the amount payable for the product / service
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chosen by the user. Provided that addition of necessary fees disclosed at the time of purchase
or providing complimentary services shall not be considered as basket sneaking.

illustration: Selecting additional products / services by default, on behalf of the customer, e.g.,
adding protection against online fraud / loan protection insurance by default during the loan
application process.

Confirm Shaming: Using a phrase, video, audio or any other means to create a sense of fear
or shame or ridicule or guilt in the mind of the user so as to nudge the user to act in a certain
way that results in the user purchasing a product / service from the platform or continuing a
subscription of a service, primarily for the purpose of making commercial gains by subverting
consumer choice.

lllustrations:

(i) Displaying a message like, “Are you sure you want to miss out on exclusive offers and
updates?” or “No, | prefer to stay uninformed about great deals,” while customer attempts to
unsubscribe from marketing emails, implying that opting out is unwise.

(i) If a customer decides against adding a service, such as protection against fraud, displaying
a message like, “No, | don’t want extra security for my account,” making the customer feel
irresponsible.

(iif) When a customer decides not to upgrade to a premium account, displaying a message like,
“No thanks, | don’t want extra security and benefits,” implying the customer is making a poor
choice

Subscription Trap: The process of making cancellation of a paid subscription impossible or a
complex and lengthy process; or hiding the cancellation option of a subscription; or forcing a
user to provide payment details or authorisation for auto debits for availing a free subscription;
or making the instructions related to cancellation of subscription ambiguous, latent, confusing,
cumbersome.

[llustrations:

Displaying pop-up advertisements for own or third-party products / services in digital channels
which cannot be closed without redirection to the concerned products / services. For example,
pop-up after logging in to mobile Banking which leads to personal loan section even if user clicks
on the exit / closure button of the pop-up.

(i) Requesting for access to personal data like contact list, camera, data storage, location, etc.
without which the registration for the Bank’s services cannot be completed / the application
cannot be used. However, if such request is made to ensure compliance with regulatory
instructions and the same has been transparently disclosed to the customer, it shall not be

construed as a forced action.
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v Interface Interference: A design element that manipulates the user interface in ways that
highlights certain specific information; and obscures other relevant information relative to the
other information, to misdirect a user from taking an action as desired.

lllustrations: (i)

Displaying the preferable option for the Bank in bright colours / bold fonts on website / mobile
app.

(i\Default choice for consent being ‘Yes’ in various menu options on website / mobile app.

(ilEmbedding information related to / options on how to close account, delete personal data, etc.,
deep in the user interface rather than being made easily accessible.

Bait and Switch: The practice of advertising a particular outcome based on the user’s action but
deceptively serving an alternate outcome.

Illustrations:

(i) Advertising a lower interest rate initially and charging a higher interest rate at the time of

actually applying for a loan, at times accompanied by non-disclosure of processing fees and other
charges upfront.

(i) Advertising a higher interest rate in savings accounts, without specifying the requirement of
minimum balance for the same.

(i) Nudging customers to make more number of transactions to receive cashbacks / rewards,
whereas the fine print imposes certain additional conditions for actually availing the cashback /
rewards.

(iv) Offering customers life-time free credit cards, without disclosing the condition of minimum
value of transactions required or any other pre condition for waiver of annual fee

Drip Pricing: A practice whereby elements of prices are not revealed upfront or are revealed
surreptitiously within the user experience; or revealing the price post-confirmation of purchase
i.e., charging an amount higher than the amount disclosed at the time of checkout; or a product
or service is advertised as free without appropriate disclosure of the fact that the continuation of
use requires in-app purchase; or a user is prevented from availing a service which is already paid
for unless something additional is purchased.

Illustration: Not revealing processing fees and other charges upfront.

Disguised Advertisement: A practice of posing, masking advertisements as other types of
content such as user generated content or new articles or false advertisements, which are

designed to blend in with the rest of an interface in order to trick customers into clicking on them.
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lllustrations:

() Sending push notifications through mobile application or emails that appear to be urgent
account alerts or important updates but, in effect, are advertisements for new services or
promotions, such as, "Important: Your account might benefit from this new feature!".

(i) When searching for specific features or services on website / mobile application, showing
products or services beneficial to the Bank at the top of the results.

Trick Wording: Deliberate use of confusing or vague language like confusing wording, double
negatives, or other similar tricks, in order to misguide or misdirect a user from taking desired
action or leading consumer to take a specific response or action.

Illustrations:

Using confusing double negatives to trick users into opting for promotional emails or additional

services, e.g., a checkbox that says, “Uncheck this box if you do not want to receive offers”

(i) When adjusting privacy settings, a question like, “Do you want to disable data sharing?”
with options “Enable” and “Disable” can be confusing, leading users to inadvertently

enable data sharing.”

Nagging: A dark pattern practice due to which a user is disrupted and annoyed by repeated and
persistent interactions, in the form of requests, information, options, or interruptions, to effectuate

a transaction and make some commercial gains, unless specifically permitted by the user.

Illustrations:

() Repeatedly asking the customer to enable non-essential cookies on website / mobile
application despite the customer having refused earlier.

(i) Inserting multiple dialogue boxes (e.g., for seeking reviews) and asking the customer to

mandatorily select an option before allowing him / her to leave the application / website.

6.2 Compulsory Bundling:

Compulsory bundling means the practice of making the availment of one product/ service by a

customer conditional upon the availment of another product /service, whether own or third-party,
offered by the Bank.
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SECTION B: - POLICY ON UNCLAIMED DEPOSITS

1. Purpose of the Policy:

The aim of this policy is to bring to the knowledge of customers the various features relating to
classification of unclaimed deposits/ inoperative / dormant accounts, maintaining record of these
accounts and carrying out review periodically. This policy is also prepared taking into account
the inherent risk associated with the inoperative / dormant accounts and the need to take
proactive steps to find out the account holders of inoperative / dormant accounts with an
intention to convert accounts into operative state and/or to settle the amount to the proper

persons.

The objective of this policy is to establish a system of classification of inoperative / dormant
accounts, enumerate various steps to be taken by the bank to make the procedure simple and
safe to the account holders to convert these accounts into operative state  and/or to get the

amount in these accounts.

The document also outlines the guiding principles in respect of formulation of various safeguards
and obligations on the part of the bank to fulfill its commitments towards the customers and

recognize their rights.

2. Objective of the Policy:

2.1 To segregate and maintain separately, the deposit accounts which have not been
operated upon over a period of two years. This segregation of the inoperative / dormant
accounts is from the point of view of reducing risk of frauds, record keeping and periodic review
of accounts.

2.2 To have a mechanism for periodic transfer of unclaimed deposits to DEAF, settlement

of refund claims, complaint redressal etc.

2.3 The need to identify the owners of the unclaimed deposits/ inoperative / dormant
accounts is closely linked to KYC due diligence. Bank will display the list of unclaimed deposits/
inoperative / dormant accounts which are inactive / inoperative / dormant for ten years or more
on the website. The list so displayed on the website will contain only the names of the account
holder(s) and his/her address.

2.4 The process for the above includes (i) annual review of accounts in which there are no
operations, (ii) permitting operations in such accounts after due diligence and (iii) settlement

of claims as per the laid down procedure etc.
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3. Scope of the Policy:

Definition of Inoperative / dormant and Unclaimed Deposits:

3.1. Inoperative / dormant accounts:

RBI vide their letter no. RBI/2023-24/105/DOR.SOG(LEG).REC/64/09.08.024/2023-24dated
01/01/2024 issued revised instruction on Inoperative Accounts / Unclaimed Deposits in Bank
and the revised instruction shall come into force from April 1 ,2024.

i Bank induced transaction- Transactions in the account initiated by the bank as per its
extant policy such as charges, fees, interest payments, penalties, taxes.

ii. Customer induced transaction- The transactions in account which are in the nature of:
a) afinancial transaction initiated by or done at the behest of the account holder by the bank/
third party (an illustrative list is given as under)

ATM/ Cash withdrawal/deposit

RTGS / NEFT/ IMPS /UPI/ AePS/ ABPS Transactions

Internet Banking Transactions

Debit Card Transactions

Transfer of funds from / to the linked CBDC(e-Rupee) account

Cheque Clearing

Remittance of funds by way of demand drafts

Cash withdrawal by third party through cheque

1.
2.
3.
4.
5.
6.
7.
8.
9.

Standing Instructions issued by the customer
. NACH Debit / Credits

. Term Deposit Interest / proceeds

[ S
N — O

. Dividend on shares/Interest on Debentures or any other investment proceeds

[EEN
w

. Direct Benefit Transfer (DBT) credits n) Refunds like refunds related to e-
commerce payments, Income Tax Returns, etc. 0) National Electronic Toll
Collection (NETC) debit

or;

b) a non-financial transaction,

or;

¢) KYC updation done in face-to-face physical mode or through digital channels such as internet

banking or mobile banking application of the bank.

iii. Financial transaction- A monetary transaction in the savings/ current account of the

customer with the bank either by way of a credit or debit transaction.
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iv. Inoperative Account- A savings/ current account shall be treated as inoperative, if there
are no ‘customer induced transactions’ in the account for a period of over two years.
V. Non-financial transaction- An enquiry or request for any product/ service initiated by
the account holder through any ATM or internet banking or mobile banking application of the
bank or through Third Party Application Providers, which requires two-factor authentication
(2FA) and leaves a trail for audit purposes or successful log-in to the internet banking/ mobile
banking application. lllustratively, this includes transactions such as change in transaction limit,
request for issue of cheque book/ credit card/ debit card, nomination facility, balance enquiry,
etc.
vi. Unclaimed Deposits- The credit balance in any deposit account maintained with bank,
which have not been operated upon for ten years or more, or any amount remaining unclaimed
for ten years or more as mentioned in paragraph 3(iii) of the “Depositor Education and
Awareness” (DEA) Fund Scheme, 2014.
vii. Unclaimed Deposit Reference Number (UDRN)- It is a unique number generated
through Core Banking Solution (CBS) and assigned to each unclaimed account/ deposit
transferred to DEA Fund of RBI. The number shall be such that the account holder or the bank
branch where account is maintained, cannot be identified by any third party.
All other expressions unless defined herein shall have the same meaning as have been assigned
to them under the Banking Regulation Act, 1949 or the Reserve Bank of India Act, 1934 or any
statutory modification or re-enactment thereto or as used in commercial parlance, as the case

may be.

3.2. Unclaimed Deposits:

Savings Bank accounts and Current accounts which have not been operated (other than
interest credits and service charges debits) for 10 years and above from the date of last
operation are classified as unclaimed deposits. Identification of such deposits has been
system enabled.

A term deposit account will be classified as unclaimed deposit if the same is not withdrawn
after 10 years or more from the date of original maturity i.e., the period specified by the
customer while placing the deposit.

4. Requlatory Reference:

Reserve Bank of India guidelines:

Section 26 of the Banking Regulation Act, 1949 provides, inter alia, that every banking company

will, within 30 days after close of each calendar year, submit a return in the prescribed form and

[61]




Policy on Deposits & Unclaimed Deposit Version 1.5

manner to the Reserve Bank of India as at the end of each calendar year (i.e., 31% December)

of all accounts in India which have not been operated upon for 10 years.

In view of the increase in the amount of the Unclaimed deposits with banks year after year and
the inherent risk associated with such deposits, banks will play a more pro-active role in finding
the whereabouts of the account holders whose accounts have remained inoperative / dormant.

5. Policy statement and Details & Resources:

5.1. Review of accounts not operated for more than one vear:

5.1.1 Reserve Bank of India had directed the Bank to play a more pro-active role in finding
the whereabouts of the account holders whose accounts have remained inoperative / dormant.
Bank will follow the Reserve Bank of India’s instructions with regard to inoperative / dormant

accounts.

5.1.2 Bank will undertake at least an annual review in respect of accounts, where there is no
customer induced transactions for more than a year. In cases where there is no explicit
mandate to renew the term deposit, the bank will review such accounts if the customers have
not withdrawn the proceeds after maturity or transferred these to their savings/current account

in order to prevent such deposits from becoming unclaimed.

5.1.3 The bank will inform the account/deposit holders in writing through letters or email or
SMS (if the email and mobile number are registered with the bank) that there has been no

operation in their accounts/deposits in the last one year, as the case may be. The alert

messages will invariably mention that the account would become ‘inoperative’ if no operations

are carried out during the next one year and, the account holder would be required to submit

KYC documents afresh for reactivating the account in such case.

5.1.4 If the letters are returned undelivered or no response is received through registered
email, the bank will immediately undertake an enquiry to find out the whereabouts of account

holder or his/her nominee/legal heirs in case the account holder is deceased.

5.1.5 In case any response is received from the account holder giving the reasons for not
operating the account, the bank will continue to classify the account as operative for one more
year and the account holder will be advised to operate the account within a period of one year
(herein after referred to as ‘extended period’). In case the account holder still fails to operate
the account within the extended period, the bank will classify the said account as inoperative

account after the expiry of the extended period.
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5.1.6 For the purpose of classifying an account as ‘inoperative’, only customer induced
transactions and not bank induced transactions will be considered. There may be instances
where the customer has given a mandate like Standing Instructions (Sl)/ auto-renewal
instructions and there are no other operations in the Savings /Current account or the Term
Deposit. These transactions will also be treated as customer induced transactions.

5.1.7 The classification of an account as inoperative will be for a particular account of the
customer and not with reference to the customer. In case a customer is maintaining multiple
accounts/deposits with a bank, all such accounts/deposits will be assessed individually for the
purpose of classifying them as inoperative account/ unclaimed deposit, as the case may be.

5.1.8 In case the account holder is not carrying out transaction and the account is -
inoperative due to shifting of primary account to another bank, the account holder may be
requested to provide the details of the new bank account with authorization to enable the bank

to transfer the balance from the existing bank account.

5.1.9 Treatment of accounts opened for credit of scholarship amount and credit of

Direct Benefit Transfer under Government Schemes

Bank will open zero balance accounts for beneficiaries of Central/State government schemes
and for students who receive scholarship. Central and State governments have been
expressing difficulty in crediting cheques / Direct Benefit Transfer/ Electronic Benefit Transfer/
scholarship amount in these accounts as they are also classified as inoperative due to non-
operation for two years.

Based on the purpose of opening of this account, stipulation of ‘inoperative’ account will not
be applicable to these accounts due to their non-operation for a period of more than two years.
To avoid the risk of fraud, etc., in such accounts, while allowing operations in these accounts,
the bank will exercise due diligence by ensuring the genuineness of transactions, verification
of signature and identity etc. However, it will be ensured that the customer is not
inconvenienced in any manner.

5.2 Segregation and Audit of Inoperative Accounts/ Unclaimed Deposits

5.2.1 The segregation of inoperative accounts is required to be done to reduce the risk of
frauds. The transactions in inoperative accounts, which have been reactivated, shall be
monitored regularly, for at least six months, at higher levels (i.e. by controlling authorities of
the concerned branch) without the knowledge and notice of the customers and the dealing
staff.

5.2.2 The amount lying in inoperative accounts/unclaimed deposits and reactivated

inoperative accounts/ unclaimed deposits, are subjected to concurrent audit.
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5.3 Tracing of Customers of Inoperative Accounts/ Unclaimed Deposits

5.3.1 Branches will contact the holder(s) of the inoperative account/ unclaimed deposit
through letters, email or SMS (if the email and mobile number are registered with the bank).
Letter /Email/ SMS shall be sent on a quarterly basis.

5.3.2 In case the whereabouts of the holder(s) of the inoperative account/ unclaimed deposit
are not traceable, the bank will contact the introducer, if any, who had introduced the account
holder to the bank at the time of opening of the account.

5.3.3 The Branches concerned will also contact the nominee, if registered, for tracing the
customer.

5.3.4 Branches will undertake special drives periodically to find out the whereabouts of the
customers, their nominees or legal heirs in respect of inoperative accounts / unclaimed

deposits.

6 OPERATIONAL GUIDELINES

6.1 Activation of Inoperative Accounts:

6.1.1 The facility of updation of KYC for activation of inoperative accounts/ unclaimed
deposits at all branches (including non-home branches) and through Video-Customer
Identification Process (V-CIP) will be made available by branches concerned if requested by
the account holder,

6.1.2 The V-CIP related instructions under Master Direction - Know Your Customer (KYC)
Direction, 2016 dated February 25, 2016 (as updated from time to time) will be adhered to by
the bank.

6.1.3 Branches will activate the inoperative accounts/ unclaimed deposits, including those

which are under freeze by orders of various agencies like Courts, Tribunals, Law Enforcement

Agencies, only after adhering to the KYC guidelines provided in the Master Direction - Know
Your Customer (KYC) Direction, 2016 dated February 25, 2016 (as updated from time to time)
such as Customer Due Diligence (CDD), customer identification, risk categorization, etc.

6.1.4 Branches will ensure that activation of inoperative account/ unclaimed deposits in CBS
necessarily requires second level of authorizations by another officer at the same or higher
level (i.e., through maker and checker). System logs will invariably be maintained in case of
any activity in or activation of inoperative accounts/unclaimed deposits for concurrent audit
purpose. The preservation period of such system logs will be as per the internal guidelines of
the bank.

6.1.5 The bank will automatically intimate the inoperative account/ unclaimed deposit holders
though SMS and registered email stating that on the basis of the KYC documents submitted

by them, the inoperative status of the account has been removed. The intimation shall also
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mention the remedial measures available to them to report unauthorized access, if any. This
would alert the account/ unclaimed deposit holder against any possible fraudulent activity in
his/her inoperative account. The bank shall have in place adequate operational safeguards to
ensure that the claimants in case of inoperative accounts/ unclaimed deposits are genuine by
obtaining quarterly certificate from the Concurrent Auditor and also through measures detailed
in Clause 9 on Fraud Risk Management, Clause 10 on customer awareness, data security,
intimation through alert SMS, Clause 3.1(vii) on URDN, Clause 5.1.2 on annual review of
accounts.

6.1.6 Branches will process requests for activation of inoperative account/ unclaimed
deposits within three working days from the receipt of the complete application.

6.2 Payment of Interest

Interest on savings accounts shall be credited on a regular basis irrespective of the fact that
the account is in operation or not. If a Term Deposit matures and proceeds are
unpaid/unclaimed for more than Ten years from the original maturity date, the same will be
classified as Unclaimed deposit and the amount left unclaimed with the bank will attract interest

as per the Bank Policy on Deposits.

6.3 Levy of Charges

The bank will not levy penal charges for non-maintenance of minimum balances in any account
that is classified as an inoperative account. No charges shall be levied for activation of

inoperative accounts.

6.4 FCY Deposit with fixed maturity period, viz. FCNR

Auto renewal of FCNR deposits for original tenor will continue till customer revokes the auto
renewal instruction. In the absence of auto renewal mandate, on due date, the deposit will be
moved to Overdue FCY deposit for a period of three years. After the expiry of three years from
due date, if there is no further instruction from the customer during such period, the deposit

will be crystallized to Indian Rupee at the exchange rate prevailing as on date.

Seven years from the date of crystallization, the deposit will be transferred to DEAF. Till
transferring date, interest as applicable to resident deposits will be paid.

6.5 FCY deposit without fixed maturity period

In case of FCY denominated deposit with no fixed maturity period, if there are no customer
induced transactions in the account for a period of over two years, the account will be classified

as Inoperative.

[65]




Policy on Deposits & Unclaimed Deposit Version 1.5

After three years from the date of the last customer induced transaction, the Bank shall, after
giving a 3 months’ notice to the customer in the last known address as available with the Bank,
crystallize the Foreign Currency deposit to INR, at the end of the notice period at the prevailing
exchange rate. FCY deposit thus crystallised to INR will be transferred to DEAF at the end of 10
years from the date of last customer induced transaction. Till transfer to DEAF, interest as
applicable to resident deposits will be paid.

Process post crystallization

Post crystallization, the depositor shall be entitled to claim either the said Indian Rupee proceeds
and interest thereon, if any, or the foreign currency equivalent (calculated at the rate prevalent as
on the date of payment) of the Indian Rupee proceeds of the original deposit and interest, if any,
on such Indian Rupee proceeds.

The other procedural aspects viz. review of accounts, tracing of customers of Inoperative and
Unclaimed deposits of customer, contact to revive the accounts will be in line with the RBI

guideline stipulated for domestic deposit accounts.

7. Transfer of Unclaimed Deposits to DEA Fund:

Pursuant to establishment of the “Depositors Education and Awareness Fund” (the FUND) as
notified in the “Depositors Education and Awareness Fund Scheme, 2014” by Reserve Bank of
India (RBI), any deposit/ credit balance in any of the following deposit account maintained with
the bank which have not been operated upon for ten years or more, or any amount remaining
unclaimed for ten years or more, shall be credited to the FUND with RBI with effect from
23.05.2014:

1) Saving Bank Deposit account;

2) Current Deposit account;

3) Fixed or Term Deposit account;

4) Cumulative/ Recurring Deposit Account;

5) Other deposit account in any form or with any name;

6) Cash credit account;

7) Loan account after due appropriation by the Bank;

8) Margin money against issue of Letter of Credit / Guarantee etc. or any security deposit;

9) Outstanding telegraphic transfers, mail transfers, demand drafts, pay orders, bankers’
cheques, sundry deposit accounts, vostro accounts, inter-bank clearing adjustments, unadjusted
National Electronic Funds Transfer (NEFT) credit balances and other such transitory accounts,

unreconciled credit balances on account of Automated Teller Machine (ATM) transactions, etc.;
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10) Undrawn balance amounts remaining in any prepaid card issued by the bank but not
amounts outstanding against travelers’ cheques or other similar instruments, which have no
maturity period;

11) Rupee proceeds of foreign currency deposits held by the bank after conversion of foreign
currency to rupees in accordance with extant foreign exchange regulations;

12)  Any amount payable in foreign currency under an instrument or a transaction, that has
remained unclaimed for ten years or more, shall at the time of transfer to the Fund be converted
into Indian Rupees at the exchange rate prevailing on that date and in the event of a claim, the
Fund shall be liable to refund only the Indian Rupees received by the Fund with respect to such
instrument or transaction;

13)  Any expenditure incurred for the promotion of depositors’ education, awareness, interests
and other purposes that may be specified by RBI under Section 26A (4) of the Act, shall be
charged to the Fund.

The amount becoming due in each calendar month (i.e. proceeds of the inoperative / dormant
accounts and balances unclaimed for ten years or more) will be transferred to the FUND in the

subsequent month.

Savings Bank accounts and Current accounts which have not been operated (other than interest
credits and service charges debits) for 10 years and above from the date of last operation and
Term deposit amount remaining unpaid/unclaimed for more than ten years from the original
maturity date will be marked as Unclaimed Deposits by the system and the home branch will be
changed to CO: Development Department on monthly basis. Branches can only view such
accounts and no operations are permitted in the accounts at Branch level. Separate GL codes
have been created for this purpose. System will take care of interest application for Savings Bank

accounts periodically.

7.1 Refunds and Interest:

The depositor will, however, be entitled to claim from the Bank his deposit or any other
unclaimed amount or operate his account after the expiry of ten years, even after such amount

has been transferred to the Fund.

In case of demand from customer/depositors whose unclaimed amount/deposit had been
transferred to Fund, bank will repay the customer/depositor along with interest if any and lodge

a claim for refund for an equivalent amount paid to the customer/depositor. The Interest payable,
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if any, from the fund on a claim will accrue only from the date on which the balance in an account

was transferred to the Fund to the date of payment to the customer/depositor.

Payment of interest on accounts transferred to DEA Fund of RBI:
The Bank will be liable to pay the amount to the depositor/claimant and claim refund of such
amount from the DEA Fund. The interest payable on the amount will be as follows:

Type of account Interest paid till transfer to DEA Interest paid after transfer
Fund of RBI. of the amount to DEA Fund
of RBI

Current Account NIL NIL

Savings Bank At applicable Savings Bank As specified by RBI the Bank to
Account interest as revised from time to calculate the interest payable on

time by the Bank. interest bearing deposits

Term Deposits transferred to RBI at the

From the date of maturity till rate of 4 per cent p.a. up to June
transfer to DEA Fund, the 30, 2018, 3.5 per cent w. e. f.

F:ustomer will  be ellglple for July 1, 2018 up to May 10, 2021
interest for overdue period as

under- and at 3 per cent with effect from
e If the maturity proceeds are May 11, 2021 till the time of

Withdr_"’_‘W”’ ihterest as per payment to the depositor/
prevailing Savings Bank interest
rate.

In case of renewal of the deposit, it

claimant.
The Bank will claim such
interest only from the date on

will attract interest as per the
which the balance in the

Banks Policy on Deposits.
account was transferred to
the Fund till the date of
payment to the customer/

depositor.

The Bank will carry out proper due diligence as per the risk category of the customers before

making payments to the customers approaching the Bank for repayment of amount transferred
to the Fund. Also, the Bank will invariably verify the genuineness of the transactions and ensure
that the amounts paid to the customers are properly audited by the internal auditors/statutory

auditors.
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The above guidelines on DEAF Scheme have come into operation with effect from 24.05.2014,

the date of notification of the Scheme in the Official Gazette.

In the case of a claim for refund of foreign currency denominated deposit accounts, instruments
or transactions specified in point No 07 (under heading Transfer of unclaimed Deposits to DEA
Fund), irrespective of whether a bank has paid the depositor or customer in Indian Rupees or
foreign currency, the bank shall be entitled to claim refund of the eligible amount from the Fund,
in Indian Rupees only.

In the case of a bank under liquidation, during the pendency of the liquidation proceedings, if
any claim is received from depositors whose deposits were covered by DICGC insurance at
the time of transfer to the Fund, the Fund shall pay to the liquidator, an amount equal to the
amount that could have been claimed from DICGC with respect to such deposits, and with
respect to all other amounts paid by the liquidator towards the amounts transferred to the Fund,
whether insured by DICGC or not, the Fund shall reimburse the liquidator.

Explanation: In the case of a bank under liquidation, the depositor has to approach the
Liguidator of the bank for claim and the Liquidator shall settle the claim as per the following

procedure:

1. Scenario 1: Claim on Deposits Covered by DICGC:

Where unclaimed deposits transferred to DEA Fund are covered under DICGC insurance at
the time of transfer, the Liquidator may claim form The Fund (DEA Fund) an equivalent to the
eligible DICGC insurance cover and pay the depositor.

In cases where the deposit amount exceeds the DICGC insurance limit (which is up to 05 lakh),
the the Liquidator shall claim the amount in excess of DICGC insurance cover only on
reimbursement basis i.e., the Liquidator shall pay such amount to the depositor subject to
meeting all the applicable requirements and thereafter submit a claim to DEA Fund for
reimbursement.

lllustration 1 (Deposit claim is less than or equal to 05 Lakh):

Suppose A customer / depositor had a deposit claim of ¥4 lakhs in a bank (including accrued

interest), which is now under liquidation. The deposit was insured by DICGC at the time when
the said unclaimed deposit was transferred to the Fund. the following steps shall be followed:
(i) The customer / legal heir/ depositor submits a claim for their deposit to the Liquidator.

(i) Liquidator submits claim equivalent to %4 lakhs to the Fund along with necessary supporting

documents.
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(i) The Fund will pay an amount equal to the insured deposit to Liquidator (in this case 04 lakh
since DICGC insurance cover is available unto 05 lakh).

(iv)The Liquidator, after receiving the amount from the Fund, will pay to the customer /
depositor i.e., %4 lakhs.

lllustration 2 (Deposit claim is more than 05 Lakh):

Suppose A customer / depositor had a deposit claim of %6 lakhs in a bank (including accrued
interest), which is now under liquidation. The deposit was insured by DICGC at the time when
the said unclaimed deposit was transferred to the Fund. the following steps shall be followed:
() The customer /legal heir/ Depositor submits a claim for their deposits to the Liquidator.
(ii)Liquidator submits claim equivalent to %6 lakhs to the Fund along with necessary supporting
documents,

(i The Fund shall pay an amount equal to the insured deposit to the Liguidator. (In this case,
i.e., ¥5 lakh, since DICGC insurance cover is available up to 5 lakh).

(iv)For the remaining amount (i.e., ¥1 lakh) the Liquidator shall make the payment to depositor
subject to meeting all the applicable requirements and then claim for the same from the Fund

by way of reimbursement.

2. Scenario 2: Claim on Deposits Not Covered by DICGC:

In respect of deposits not covered by DICGC at the time of transfer to Fund, the payment to
the Liquidator by the Fund shall be made only on reimbursement basis (i.e., the Liquidator can
only seek as a reimbursement after settling the amount to the customer / depositor) as

mentioned in lllustration 2 above.

8. Process for claim of unclaimed deposits

8.1 Display of Unclaimed Deposits and Search Facility

Bank will host the details of unclaimed deposits {only name, address (without pin code) and
Unclaimed Deposit Reference Number (UDRN)}, which have been transferred to DEA Fund of
RBI on their respective websites, which shall be updated regularly, at least on a monthly basis.
The database hosted on the website will provide a search option to enable the public to search
for their unclaimed deposits using name in combination with the address of the account holder/

entity. Upon a successful search, details of unclaimed deposits shall be displayed in a format

comprising account holder’s name(s), his/her address (without pin code) and UDRN only. In

case such accounts are not in the name of individuals, the search input and result should include
names of individuals authorised to operate the accounts. However, the account number, its type,

outstanding balance and the name of the branch will not be disclosed on the bank’s website.
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The procedure for claiming the Unclaimed Deposit account(s) and the claim form to be submitted

by the depositor will be displayed in Bank’s website.

8.2 Process for claim of unclaimed deposits:

Claim from customers:

e Account holders after confirming the availability of their name and address on the list of
Unclaimed deposits displayed on website are to visit the branch where they are maintaining their
account and submit the “Claim Form” (As ported in the website), duly filled in and signed, along
with the available details of the account viz., Pass book/Statement of account, Term Deposit
Receipt etc., with recent photographs, valid Identity and address proof documents (KYC

documents) with originals for verification.

¢ The same approach will be adopted where customers directly approach the branch with details

of their unclaimed deposits.

Claim from legal heir / Nominee —legal heir/ Nominee:

¢ Legal heir/Nominee(s) to visit the branch and submit the Unclaimed deposits claim form duly
filled in and signed, along with the following documents/other documents as required by branch,
Passbook/Term Deposit Receipt, valid Identity proof of the claimant(s), copy of death Certificate
of the account holder, Copy of legal heirship certificate, if available.

e For detailed process, the Policy on Deposit, Settlement of claims in respect of Deceased
Account holders may be referred to which is placed on the Bank’s website.

Claim of Non-individuals accounts:

For claim of non-individual accounts including Proprietorship and HUF, the claim forms are to
be submitted on Company’s/Firm’s letter head duly signed by authorized signatories along with
valid identity proof.

Claim Window:

Bank shall ensure correctness of the amount and submit claim from the Fund in e-Kuber system
during the first 10 working days of every month. A bank shall submit only one consolidated

claim per month.
8.3 Returns:

The Bank shall submit in original (unless specified otherwise), the following returns duly certified
by the specified auditors to Depositor Education and Awareness (DEA) Fund, Department of
Regulation, Central Office, 12th floor, Nariman Bhavan , Vinay K shah Marg, Nariman Point ,

Mumbai 400021, as also scanned copy in pdf Formby email to dea.fund@rbi.org.in.
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1. Form |- Monthly Statement:

At the end of every month, irrespective of transfer of deposits, the e-Kuber system will auto
generate a form | for bank (including a non-member bank) and send it the registered e-mail
ids. Bank (or sponsor bank on behalf of its non-member bank), after verifying the correctness
of form I, will submit the same online to RBI through e-Kuber system.

2. Rectification Form:

If A bank (sponsor bank in case of non —-member bank) does not agree with the balances given
in FORM | with regards to the details of transfer made / claim received including non-receipt
of confirmation messages, then Bank will bring the same to notice of RBI by submitting the
relevant following form duly signed by the two authorized officials and certified by Bank’s
auditor (internal/ concurrent), by post and/or email, within two weeks from identification of such
discrepancy:

(1) FORM A (Annex IV): Deposit Related Rectification - Total deposit amount is
correct but changes in accounts or amounts under Interest Bearing (IB)/Non-Interest
Bearing (NIB)/Other Credits (OTH).

(i) FORM B (Annex V): Deposit Related Rectification - Total deposit amount is
incorrect.

(iii) FORM C (Annex VI): Claim Related Rectification

3. FORM Ill -Reconciliation Certificate:

The Bank shall, for independent and periodical verification of the balances, at the end of March
and September every year, prepare and keep on records a Reconciliation certification(RC)-
FORM 1l (Annex VII) signed by two senior officers ,other than those involved in transfer and
refund claims for unclaimed deposits, and countersigned by the bank’s auditors (internal /
concurrent), certifying that the balances of the bank as shown in its general ledger tally with
the amount reflected in the Fund account of RBI.

This certificate shall be prepared and completed with auditor(s) certification within a period of

one month from the end of every half-year, i.e., April 30 and October 31 respectively.

4. Annual certificate by Statutory Auditor:

The Bank shall submit an annual certificate issued by its Statutory Auditor to RBI, containing
item-wise details of outstanding amount due at the year-end, within one month from the date
of completion of Bank’s Statutory audit but not later than September 30 of the subsequent

financial year for which annual certificate pertains.
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The Bank shall furnish the AC, even if itis a ‘NIL’ return, to the RBI within the above stipulated

period. The revised format of AC requires mandatory inclusion of UDIN of the Statutory Auditor.

9. Fraud Risk Management in Inoperative Accounts

The bank will not allow any debit transaction in an inoperative account unless there is a customer
induced activation as per the procedure mentioned in. Further, bank may also consider imposing
a cooling-off period on reactivation, with restrictions on the number and amount of transactions,
as may be applicable for newly opened accounts with the bank.

The bank will ensure that there is no unauthorized access to customer data pertaining to the
inoperative accounts. The bank will also ensure that adequate steps are taken to prevent data
theft and related misuse for fraudulent purposes which has been detailed in Bank’s Policy on

Information Technology.

10. Customer Awareness

The bank will provide the information on the process for activation of the unclaimed deposits and
claiming the balances therein on website as well as at the branches. Necessary claim forms and
documents will be made available for the benefit of customers.

The bank will conduct public awareness and financial literacy campaigns regularly to educate
the members of public about the activation of inoperative accounts/unclaimed deposits and the
prescribed procedure to claim amounts lying therein by a depositor or his/her nominee/ legal

heir in case of deceased depositor.

11. Grievance Redressal Mechanism for quick resolution of complaints:

The entire Bank’s grievances redressal machinery is committed to resolve the complaints
received against the branches or any other organ of the Bank. Branch Manager will also be
responsible to ensure closure of all complaints received at the branches. It is the Branch
Manager’s foremost duty to see that the complaint is resolved to the customer’s satisfaction and

if the customer is not satisfied, then the complainant will be provided with alternative avenues

to escalate the issue. If the Branch Manager feels that is not possible at his/her level to solve

the problem, he/she can refer the case to Zonal Office for guidance. Similarly, if Zonal Offices
find that they are not able to solve the problem, such cases may be referred to the Nodal Officer

at Corporate Office.
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12. Role of Internal Audit and Compliance:

Record Keeping:

In case of unclaimed deposits, the liability continues to be outstanding and the records will be
maintained /preserved. Necessary care will be taken in preserving the records pertaining to the
unclaimed deposits till the outstanding is paid and rounded off.

Notwithstanding anything contained in the Banking Companies (Period of Preservation of
Records) Rules, 1985 or Co-operative Banks (Period of Preservation of Records) Rules, 1985,
the records/documents containing details of all accounts and transactions has to be preserved,
including deposit accounts in respect of which amounts are required to be credited to the Fund
permanently. All records/documents in respect of such accounts and transactions, has to be
preserved for a period of at least five years from the date of refund from the Fund.

RBI, may call for all relevant information in respect of an account or deposit or transaction for
which a claim for refund has been submitted accordingly.

Managing Director & Chief Executive Officer is empowered to make addition/
deletion/modification and any other amendment to the policy on Unclaimed Deposits henceforth.

13. Disclosure in Notes to Accounts:

The Bank shall disclose all unclaimed liabilities (where amount due has been transferred to the
DEA Fund as also the amounts transferred to the Fund in its financial statements and / or under
the Notes to Accounts as specified in Reserve Bank of India (Commercial Banks-Financial

Statements: Presentation and Disclosures) Directions, 2025.

14. Audit:
The Bank shall ensure that all entries related to DEA Fund are audited pre and post submission,

signed by both authorised signatories and the Bank’s auditors (internal / concurrent).

On the date of transferring the amount to the Fund, the bank should maintain customer wise
details verified by the concurrent auditors, including payment of up-to-date interest accrued, that
has been credited to the deposit account till the date of transfer to the Fund, with respect to
interest bearing deposits. With respect to non-interest-bearing deposits and other credits
transferred to the Fund, customer-wise details, duly audited, shall be maintained with the bank.
The concurrent auditors shall also verify and certify that, as per the banks' books, the returns
have been correctly compiled by the bank in the monthly and yearly returns submitted to RBI.

Above returns shall also be verified by the statutory auditors at the time of annual audit.
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SECTION C: POLICY ON NON-RESIDENT INDIAN DEPOSIT SCHEMES

RBI guidelines are strictly to be followed in respect of Non-Resident Accounts.

1. Purpose / Objective / Scope of Policy & Requlatory Reference:

1.1. Non-resident Indian (NRI)

As FEM (Deposit) Regulations, 2000 have been repealed and replaced by FEM (Deposit)
Regulations, 2016 with effect from April 1, 2016 (FEMA 5(R)), the term NRI, wherever it
appeared, has been replaced by NRI and/or PIO. Prior to this, PIOs were covered within

the definition of NRI.
‘Non-Resident Indian (NRI)’ means a person resident outside India who is a citizen of
India.

As per Union Budget 2020,an NRI who visited India will be considered a resident if they
spent 182 days or more in the previous year in the country, in addition to an aggregate

stay of 365 days or more in the preceding four years.

1.2. Person resident outside India:

A person who has gone out of India or who stays outside India, in either case

a) for or on taking up employment outside India

b) for carrying on outside India a business or vocation, or

C) for any other purpose, in such circumstances as will indicate his intention to
stay outside India for an uncertain period and Indian students studying abroad.

Students going abroad for studies are treated as Non-resident Indians (NRIs) and are

eligible for all the facilities available to NRIs under FEMA.

1.3. Person of Indian Origin (PIO):

A ‘Person of Indian Origin (P1O)’ is a person resident outside India who is a citizen of any
country other than Bangladesh or Pakistan or such other country as may be specified by
the Central Government, satisfying the following conditions:

a. Who was a citizen of India by virtue of the Constitution of India or the Citizenship
Act, 1955 (57 of 1955); or
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b. Who belonged to a territory that became part of India after the 15th day of August,
1947; or

C. Who is a child or a grandchild or a great grandchild of a citizen of India or of a
person referred to in clause (a) or (b); or

d. Who is a spouse of foreign origin of a citizen of India or spouse of foreign origin of a
person referred to in clause (a) or (b) or (c)

P10 will include an ‘Overseas Citizen of India’ cardholder within the meaning of Section
7(A) of the Citizenship Act, 1955.

Following categories of foreign nationals are eligible for registration as Overseas Citizen
of India (OCI) Cardholder: -

(a) Any person of full age and capacity: -

i. who is a citizen of another country, but was a citizen of India at the time of, or at any
time after the commencement of the Constitution i.e. 26.01.1950; or

ii. who is a citizen of another country, but was eligible to become a citizen of India at the
time of the commencement of the Constitution i.e. on 26.01.1950; or

iii. who is a citizen of another country, but belonged to a territory that became part of
India after 15.08.1947; or

iv. who is a child or a grandchild or a great grandchild of such a citizen;

or

(b) a person, who is a minor child of a person mentioned in (a) above; or

(c) a person, who is a minor child, and whose both parents are citizens of India or one of

the parents is a citizen of India; or

(d) spouse of foreign origin of a citizen of India or spouse of foreign origin of an Overseas
Citizen of India Cardholder registered under section 7A of the Citizenship Act, 1955 and
whose marriage has been registered and subsisted for a continuous period of not less
than two years immediately preceding the presentation of the application.

Such spouse shall be subjected to prior security clearance by a competent authority in
India.

Note: No person, who or either of whose parents or grandparents or great grandparents
is or had been a citizen of Pakistan, Bangladesh or such other country as the Central
Government may, by notification in the Official Gazette, specify, shall be eligible for

registration as an Overseas Citizen of India Cardholder.
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1.4. Exemptions:

These restrictions are not applicable for the following:

(i) Deposits in rupee accounts and special rupee accounts maintained by foreign
diplomatic missions and diplomatic personnel and their family members.

(i) Foreign currency accounts maintained by diplomatic missions, diplomatic personnel
and non-diplomatic staff who are the nationals of the concerned foreign countries and
hold official passport of foreign embassies in India, subject to the following conditions:

a) The permissible credits to the account will be inward remittances received from outside
India through banking channels; and transfer of funds, from the rupee account of the
diplomatic mission in India, which are collected in India as visa fees and credited to such
account;

b) Funds held in such account if converted in rupees cannot be converted back into
foreign currency;

c) The account may be held in the form of current or term deposit account, and in the
case of diplomatic personnel and non-diplomatic staff, may also be held in the form of

savings account;

d) The rate of interest on savings or term deposits will be such as may be determined

by the authorized dealer maintaining the account;

e) The funds in the account may be repatriated outside India without the approval of
Reserve Bank.

(iii). Deposits with authorized dealer maintained in rupees by person’s resident in Nepal
and Bhutan.

(iv). Deposits with authorized dealer maintained by any multilateral organization and its
subsidiary/ affiliate bodies and officials in India, of which India is a member nation.

2. Policy statements and details:

Types of Accounts:

Accounts in Indian Rupees

Non-Resident Ordinary (NRO) Account
Non-Resident (External) Rupee (NRE) Account
Special Non-Resident Rupee Account — SNRR
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2. Accounts in Foreign Currency
e Foreign Currency Non-Resident (FCNR) Deposit Account

e Resident Foreign Currency (RFC) Account (for returning Indians)

2.1. Non-Resident Ordinary (NRO) account:

Eligibility:
e Any person resident outside India may open and maintain NRO account for the
purpose of putting through bonafide transactions denominated in Indian Rupees.
e Opening of accounts by entities of Bangladesh ownership, individuals/entities of
Pakistan nationality / ownership require prior approval of the Reserve Bank.
¢ Individuals of Bangladesh are permitted to open accounts subject to the individual/s
holding a valid visa and valid residential permit issued by foreigner Registration Office
(FRO) / Foreigner Regional Registration Office (FRRO) concerned.
e Authorized Dealers may open only one Non-Resident Ordinary (NRO) Account for a
citizen of Bangladesh or Pakistan, belonging to minority communities in those countries,
namely Hindus, Sikhs, Buddhists, Jains, Parsis and Christians, residing in India and who
has been granted a Long-Term Visa (LTV) by the Central Government.
e A person being a citizen of Bangladesh or Pakistan belonging to minority communities
in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and Christians who
is residing in India and has applied for a Long Term Visa (LTV) which is under
consideration of the Central Government is permitted to open with an authorised dealer
only one NRO Account which will be opened for a period of six months and may be

renewed at six monthly intervals subject to the condition that the individual holds a valid

visa and valid residential permit issued by Foreigner Registration Office (FRO) /

Foreigner Regional Registration Office (FRRO) concerned. Such accounts can be
opened by Authorised Dealers only.

¢ The said NRO account will be converted into a resident account once the person
becomes a citizen of India within the meaning of the Citizenship Act, 1955.

¢ Foreign Students — Foreign students pursuing education in India are allowed to open
and maintain NRO account during their stay in India subject to certain conditions
stipulated by RBI.

Features
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e NRO accounts can be opened and maintained in the form of current, savings,
recurring or fixed deposit accounts.

e Accounts are maintained in Indian Rupees.

e Term deposit can be opened for a minimum period of seven days and for period not
exceeding ten years.

e Loan and nomination facilities are available.

e The accounts may be held jointly with resident on Former or Survivor basis. However,
transactions of the resident cannot be routed through this account.

e Joint Accounts between NRIs / PIOs is permitted,

e The existing deposit accounts of a person going abroad for any purpose indicating his
intention to stay outside India for an uncertain period, will be designated as a Non-
Resident (ordinary) account.

e Operation by Power of Attorney is restricted to permissible local payments in rupees,
remittance of current income to the account holder or remittance to the account holder

himself through normal banking channel.

Foreign nationals of non-Indian origin on a visit to India:

¢ NRO (current/savings) account can be opened by a foreign national of non-Indian
origin visiting India, with funds remitted from outside India through banking channel or
by sale of foreign exchange brought by him to India.

e The balance in the NRO account may be converted into foreign currency for payment

to the account holder at the time of his departure from India provided the account has

been maintained for a period not exceeding six months and the account has not been
credited with any local funds, other than interest accrued thereon.

e In case the account has been maintained for a period more than six months,
applications for repatriation of balance will have to be made by the account holder
concerned on plain paper to the Regional Office concerned of the Reserve Bank,
through the AD Bank.

Foreign Nationals returning from India

e To facilitate the foreign nationals to collect their pending dues in India re-designate
their resident account maintained in India as NRO account on leaving the country after
their employment subject to the bank satisfying itself that the credit of amounts are bona

fide dues of the account holder when she/ he was a resident in India.
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e The funds credited to such NRO account will be repatriated abroad immediately,
subject to payment of the applicable income tax and other taxes in India.

e The amount repatriated abroad will not exceed USD one million per financial year.

e The debit to the account will be only for the purpose of repatriation to the account
holder’s account maintained abroad.

e The account will be closed immediately after all the dues have been received and
repatriated as per the declaration made by the account holder when the account was

designated as an NRO account.

Permitted Credits:

e Transfer of funds from one NRO Account to another NRO Account is permitted

e Proceeds of remittances received in any permitted currency from outside India through
normal banking channels or any permitted currency tendered by the account holder during
his temporary visit to India or transfers from rupee accounts of non-resident

banks/exchange houses.

e Legitimate dues in India of the account holder. This includes current income like rent,
dividend, pension, interest etc., as also sale proceeds of assets including immovable

properties acquired out of rupee/ foreign currency funds or by way of legacy/ inheritance.

e Any foreign currency, which is freely convertible, tendered by the account holder during
his temporary visit to India. Foreign currency exceeding USD 5000 or its equivalent in the
form of cash or Foreign currency notes together with travelers cheque exceeding USD
10,000 or its equivalent will be supported by currency declaration form. Rupee funds will
be supported by encashment certificate, if they represent funds brought from outside

India.

¢ Resident individual may make a rupee gift to a NRI/PIO who is a relative of the resident

individual [ ‘relative’ as defined in Section 2(77) of the Companies Act, 2013] by way of

crossed cheque /electronic transfer. The amount will be credited to the Non-Resident
(Ordinary) Rupee Account (NRO) a/c of the NRI / PIO and credit of such gift amount may
be treated as an eligible credit to NRO a/c. The gift amount will be within the overall limit
prescribed under the Liberalized Remittance Scheme (LRS) for a resident individual.

¢ Residentindividual is permitted to lend to a Non-resident Indian (NRI)/ Person of Indian
Origin (PIO) close relative [‘relative’ as defined in Section 2(77) of the Companies Act,

2013] by way of crossed cheque /electronic transfer, subject to conditions within the
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overall limit prescribed under the Liberalized Remittance Scheme available for a resident
individual. The loan amount will be credited to the NRO a/c of the NRI /PIO. Credit of such
loan amount may be treated as an eligible credit to NRO account.

e Transfer from NRO /NRE /FCNR(B) (including interest)

e Sale proceeds of shares, debentures, Govt. Securities.

Permitted debits:

¢ Alllocal payments in rupees including payments for investments subject to compliance
with the relevant regulations made by Reserve Bank.

e Transfer to other NRO account.

e Remittance outside India of current income in India of the account holder net of
applicable taxes.

e Remittance up to USD one million, per financial year, out of NRO account of NRI / PIO
for all bonafide purposes to the satisfaction of the authorized dealer bank, as per the
extant RBI guidelines.

¢ NRIs are permitted to transfer funds from NRO account to NRE account within the

overall ceiling of USD 1 million per financial year, as per the extant RBI guidelines, subject

to payment of taxes as applicable (i.e. as applicable if funds were remitted abroad).

e Income-Tax - The remittances (net of applicable taxes) will be allowed to be made by
the Authorized Dealer banks on production of requisite information in the formats
prescribed by the Central Board of Direct Taxes, Ministry of Finance, Government of India
from time to time. Reserve Bank of India will not issue any instructions under FEMA,
clarifying tax issues. It will be mandatory on the part of Authorized Dealers to comply with

the requirement of tax laws, as applicable.

e Settlement of transactions relating to International Credit cards. Authorized Dealer
banks have been permitted to issue International Credit Cards to NRIs/PIOs, without prior
approval of Reserve Bank. Such transactions may be settled by inward remittance or out
of balances held in the cardholder's FCNR (B) / NRE / NRO Accounts.

Penalty on Pre Closure of NRO Deposits

e For Deposits up to Rs. 5Lakhs:




Policy on Deposits & Unclaimed Deposit Version 1.5

No penalty to be levied for pre closure of deposits i.e. eligible interest rate will be the
applicable card rate for the actual period run prevailing on the date of deposit. However,
if the deposit is closed before 181 days, the rate applicable for the completed period less

1% (penalty) will apply.
e For Deposits above Rs. 5 Lakhs:

e Eligible rate will be the applicable card rate for the actual period run prevailing on the date

of deposit less 1.00% penalty for fore closure charges.

Non- availability of premature withdrawal option

e Allthe NRO term deposits for amount exceeding Rs. 1 crore, the Bank can offer deposits
without the option of premature withdrawal. However, in such term deposits, it will be
ensured that the customers are, in fact, given the option to choose between term deposits
either with or without premature withdrawal facility.

However, in case of death of the Depositor (Single/ Joint)/ Bankruptcy/ winding up
/directions by court/ regulators/ receiver/liquidator, premature withdrawal is allowed &
interest paid will be as per the card rate for normal deposit for the period for which deposit
actually remained with the Bank.

Grant of Loans/Overdrafts (NRO accounts):

a) To Account holder:
e Loans can be granted to non-resident account holders in rupees in India only against

security of fixed deposits for personal purposes or for carrying on business activities. Loan

will not be granted for the purpose of re-lending or carrying on agricultural/ plantation activity

or for investment in real estate business.
e Overdraft can be permitted subject to commercial judgment and compliance with the

interest rate directives.

e Foreign currency loans are not permitted in India and abroad.

e Loans cannot be repatriated outside India

b) To Third parties:
Loans/ overdrafts to resident individuals/ firms/companies in India may be granted against

the security of deposits held in NRO accounts, subject to the following terms and conditions:
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e The loans will be utilized only for meeting borrower’s personal requirements and/or
business purpose and not for carrying on agricultural /plantation activities or real estate

business, or for re-lending.

e Regulations relating to margin and rate of interest as stipulated by Reserve Bank of India

/ our Bank from time to time will be complied with.

e The usual norms and considerations as applicable in the case of advances to
trade/industry will be applicable for such loans/facilities.

e Foreign currency loans are not permitted in India and abroad.

e Loans cannot be repatriated outside India.

Change of resident status of account holder:

e NRO account to be re-designated as resident rupee account on the return of the
account holder to India for any purpose indicating his intention to stay in India for an

uncertain period.

e Where the account holder is only on a temporary visit to India, the account will continue

to be treated as non-resident during such visit.

e When a resident Indian becomes a person resident outside India (Other than Nepal or

Bhutan), the existing account will be designated as NRO account.

Payment of funds to Non-resident nominee:

The amount due/payable to non-resident nominee from the account of a deceased
account-holder will be credited to NRO account of the nominee with an authorized

dealer/authorized bank in India.

Nomination facility is available to NRE/NRO account holders as per rules

applicable/relevant to Resident depositors. Nominee can be a Resident Indian or an NRI.

Operation of NRO account by Power of Attorney holder:

The Bank will allow operations in an NRO account in terms of a Power of Attorney granted
in favour of a resident by the non-resident individual account holder provided such

operations are restricted to (i) all local payments in rupees including payments for eligible
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investments subject to compliance with relevant regulations made by the Reserve Bank;
and (i) remittance outside India of current income in India of the non-resident individual
account holder, net of applicable taxes to the Non Resident account holder

himself/herself.

The resident Power of Attorney holder is not permitted to repatriate outside India funds
held in the account other than to the non-resident individual account holder himself nor to
make payment by way of gift to a resident on behalf of the non- resident account holder

or transfer funds from the account to another NRO account.

2.2. Non-Resident (External) Rupee Account:

Eligibility:
e All Non-resident Indians (NRIs) and Person of Indian Origin (PIO) are permitted to

open and maintain Non-Resident (External) Rupee account.

e The account will be opened by the Non-resident account holder himself and not by the
holder

of Power of Attorney in India

e Opening of NRE accounts in the names of NRIs’ of Bangladesh/Pakistan
nationality/ownership requires approval of RBI.

Types of Accounts:

¢ NRE accounts can be opened and maintained in the form of current, savings, recurring

or fixed deposit accounts.

e Term deposit can be opened for a minimum period of one year and for periods not

exceeding 10 years.
e Accounts are maintained in Indian Rupees
e Loan and nomination facilities are available.

¢ Joint accounts in the names of two or more non-resident individuals may be opened

provided all the account holders are persons of Indian Nationality or Indian origin.

e Opening of these accounts by a non-resident jointly with a resident is permissible

provided the resident is categorized as close relative — relative as defined in Section 2(77)
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of the Companies Act 2013, on former (non-resident) or survivor (resident) basis, the
resident close relative will be eligible to operate the account only as a power of attorney
holder in accordance with extant instructions during the life time of the NRI / PIO account
holder.

e Account may be opened in the name of an eligible NRI or PIO during his temporary
visit to India against tender of foreign currency travelers’ cheques/ foreign currency
notes/cheques/drafts representing foreign (repatriable) funds, provided Bank is satisfied
that the person has not ceased to be non-resident.

Operations by Power of Attorney:

e Banks may allow operations on an NRE account in terms of Power of Attorney or
other authority granted in favor of a resident by the non-resident account holder, provided
such operations are restricted to withdrawals for local payments. The remittances under
power of attorney are permitted only to the non-resident account holder provided the
specific powers for the purpose have been given.

e In cases where the account holder or a bank designated by him is eligible to make
investments in India, the Power of Attorney holder may be permitted to operate the
account to facilitate such investment.

e Branches will not allow any credit to NRE accounts against proceeds of foreign
currency notes/ Travelers Cheques tendered by the PA holder (i.e. in the absence of the
account-holder) under any circumstances.

e PA holder can transfer funds from NRE SB/CA account for parking the same in Term

Deposits, close the term deposits for re-credit to NRE SB/CA account, renew the deposits

for further term and transfer the entire accounts to other branches of our bank (not partly),

provided, a clear mandate and authority are given by the NRI. However, care is to be
taken to ensure that the above relaxations do not lead to repatriation on instructions from
PA holder.

e The resident Power of Attorney holder is not allowed to

(@) Open or close a NRE account;

(b) Repatriate outside India funds held in the account other than to the account holder

himself;

(c) Make payment by way of gift to a resident on behalf of the account holder;
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(d) Transfer funds from the account to another NRE account.
Permitted Credits:
e Proceeds of remittances from abroad in any permitted currency

e Proceeds of personal cheques drawn by the account holder on his foreign currency
account and of travelers’ cheques, bank drafts payable in any permitted currency
including instruments expressed in Indian rupees for which reimbursement will be
received in foreign currency, deposited by the account holder in person during his
temporary visit to India, provided the Bank is satisfied that the account holder is still
resident outside India, the travelers' cheques/ drafts are standing/ endorsed in the name
of the account holder and in the case of travelers' cheques, they were issued outside

India.

e Foreign currency/bank notes tendered by account holder during his temporary visit to
India, provided the amount was declared on a CDF (Currency Declaration Form) where

applicable.
¢ Interest accruing on the funds held in the account.

¢ Interest on Government securities and dividend on units of mutual funds, provided the
securities/units were purchased by debit to the account holder's NRE/FCNR account or

out of inward remittance through normal banking channels.

e Maturity proceeds of Government securities including National Plan/ Savings
Certificates as well as proceeds of Government securities and units of mutual funds sold

on a recognized stock exchange in India and sale proceeds of units received from mutual

funds or sale proceed of any permissible investment in India, provided the securities/units

were originally purchased by debit to the account holders’ NRE/FCNR account or out of

remittances received from outside India in foreign exchange.

e Refund of share /debenture subscriptions to new issues of Indian companies or portion
thereof, if the amount of subscription was paid from the same account or from other
NRE/FCNR account of the account holder or by remittance from outside India through

normal banking channels.
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e Refund of application/ earnest money made by the house building agencies on account
of non-allotment of flat/plot, together with interest, if any (net of income tax payable
thereon), provided the original payment was made out of NRE/FCNR account of the
account holder or remittance from outside India through normal banking channels and the
authorized dealer is satisfied about the genuineness of the transaction.

e Transfers from other NRE/FCNR accounts.

e Any other credit if covered under general or special permission granted by Reserve

Bank.

e Transfer from NRO accounts within the overall ceiling applicable for repatriation of

funds from NRO accounts, as per extant RBI guidelines. (presently the limitis USD 1 mio

per financial year).

e Current income like rent, dividend, pension, interest etc. of NRIs will be construed as a

permissible credit to their NRE account provided the Authorized Dealer is satisfied that

the credit represents current income of the NRI account holder and income tax thereon

has been deducted/ paid/ provided for, as the case may be.

e Transfer of balances from EEFC/RFC/RFC(D) accounts consequent to change in

status from resident to non-resident.

e Maturity proceeds of Insurance, Investment made in India, provided the same were

originally purchased by debit to the account holder's NRE account or FCNR(B) account
Permitted debits:

e Local disbursements

e Remittance outside India

e Transfer to NRE/FCNR accounts of the account holder or any other person eligible to

maintain such account.

¢ Investment in shares/securities/commercial paper of an Indian Company or for
purchase of immovable property in India (except agricultural/plantation/farm house
property) provided such investment/ purchase is covered by the regulations made, or the
general/special permission granted by RBI.

e Payment of passage fare to travel from/to India.

¢ Investment in insurance, NSC, deposits etc.

e Settlement of transactions related to international credit cards.

¢ Issue of FC notes/FCTC encashable outside India for self, spouse or dependents.
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Interest rates of NRO / NRE Deposits:

The present guidelines are:

Nature
Account

of

Percentage per annum

Current Account

Nil

Savings Bank

At par with domestic savings deposits.

Term Deposits

The interest rates are deregulated by RBI and banks are permitted
to fix own rate of interest. However, interest rates offered by banks
on NRE deposits cannot be higher than those offered by them on
comparable domestic rupee deposits. In our bank, for NRE
deposits the rates are fixed in line with domestic deposit rate and
the minimum deposit period is fixed as 1 year with a maximum
period of 10 years.

For NRO deposits, rates and tenor are in line with domestic deposit.
The benefit of additional interest rate on deposits on account of
being bank’s own staff or senior citizens will not be available to NRE
and NRO deposits.

NRE Deposits- Pre closure

For Deposits up to Rs.5 Lakhs:

No penalty to be levied for pre closure of deposits i.e. eligible interest rate will be the

applicable card rate for the actual period run prevailing on the date of deposit.

For Deposits above Rs.5 Lakhs:

e Eligible rate will be the applicable card rate for the actual period run prevailing on the

date of deposit less 1.00% (penalty for fore closure charges).

o Where the NRE deposit is to be closed before maturity on or after completion of twelve months

from the effective date of deposit, there will be penalty applicable for premature closure. i.e. The

eligible rate will be the applicable card rate for the actual period run prevailing on the date of

deposit less 1%.
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Penalties for premature withdrawal will be levied for conversion of NRE depositinto FCNR

(B) deposit and vice versa.

No foreclosure charges to be levied for deposits in the name of staff/ex staff / ex -staff

cum senior citizen.

Where NRE deposit is to be closed before maturity, before completion of 12 months from

the date of deposit, no interest will be payable on such premature closure.

Non- availability of premature withdrawal option

e All the NRE term deposits for amount exceeding Rs. 1 crore, the Bank can offer deposits
without the option of premature withdrawal. However, in such term deposits, it will be
ensured that the customers are, in fact, given the option to choose between term deposits
either with or without premature withdrawal facility.

However, in case of death of the Depositor (Single/ Joint)/ Bankruptcy/ winding up
[directions by court/ regulators/ receiver/liquidator, premature withdrawal is allowed &
interest paid will be as per the card rate for normal deposit for the period for which deposit
actually remained with the Bank.

Premature withdrawal of NRE term deposits for conversion into Resident Foreign

Currency (RFC) account:

As per the guidelines of RBI, in the case of premature withdrawal of NRE term deposits

for conversion into Resident Foreign Currency (RFC) Account, the bank will not levy any
penalty.

If an NRE account holder, immediately on return to India, requests for conversion of the
NRE term deposit into Resident Foreign Currency Account (RFC), interest will be paid as

under:

(i) If the NRE deposit has not run for a minimum period of one year, interest will be paid
at a rate not exceeding the rate payable on savings deposits held in RFC accounts.

(i) In all other cases, interest will be paid at the contracted rate.

Penalty on premature withdrawal of NRE term deposits:

¢ Where NRE term Deposit is foreclosed for conversion into Resident Foreign Currency

account, the penal charges debited by the system is to be manually reversed. In this
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regard, Branches are to ensure that entire proceeds, including the penalty charges, are

re-invested into RFC account.

e Penalties for premature withdrawal will however be levied for conversion of NRE
deposit into FCNR (B) deposit and vice versa.

e No penalty for premature withdrawal will be levied, where depositors of our bank
desires premature withdrawal of deposit consequent to the transfer of business of the

bank to another bank.

Loans against security of funds held in the account:

e Authorized dealers and banks maintaining such accounts are permitted to grant loans
in India to the account holder for personal purposes or for any other subject to compliance
with the provisions of the Foreign Exchange Management Regulations, 2000.

e Authorized dealers may grant any type of fund based or non-fund based facilities to
resident individuals/firms/companies in India against the collateral of fixed deposits held
in NRE account subject to certain conditions.

e Rupee loans in India and foreign currency loans in India/outside India are allowed to
depositors/third party without any ceiling to the extent of balance outstanding in
NRE/FCNR (B) accounts subject to usual margin requirements. The facility of premature
withdrawal of NRE/FCNR (B) deposits will not be available during the pendency of the
loan, where loan against such deposits has been availed.

e Bank will not mark any type of lien, direct or indirect, against NRE saving deposits.

e The loan amount cannot be repatriated outside India.

¢ In case of the loan sanctioned to the account holder, it can be repaid either by adjusting

the deposits or through inward remittances from outside India through banking channels

or out of balances held in the NRE/NRO account of the account holder or by transfer from

the account of a relative in India through account to account transfer.
A) To Account holder:

Authorized dealers and banks maintaining such accounts are permitted to grant loans in

India to the account holder for
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e Personal purposes or for carrying on business activities except for the purpose of re-
lending or carrying on agricultural/ plantation activities or for investment in real estate
business.

e Making direct investment in India subject to compliance with the provisions of the

Foreign Exchange Management Regulations, 2000.

e Acquisition of flat/house in India for his own residential use subject to the provisions of
the relevant Regulations made under FEMA 1999.

B) To Third Parties:

The Bank may provide any type of fund-based and/or non-fund based facilities to resident
individuals/firms/companies in India against the collateral of fixed deposits held in NRE

account subject to the following conditions:

The loan should be utilised for personal purposes or for carrying on business
activities except for the purpose of relending or carrying on agricultural/ plantation
activities or for investment in real estate business.
There should be no direct or indirect foreign exchange consideration for the non-
resident depositor agreeing to pledge his deposits to enable the resident individual/
firm/ company to obtain such facilities.

iii) The usual norms and considerations as applicable in the case of advances to trade/

industry shall be applicable to such credit facilities.

Change of Resident Status of Account Holder:

e NRE accounts will be re-designated as resident accounts or the funds held in these

accounts may be transferred to the RFC accounts (if the account holder is eligible for

maintaining RFC account) at the option of the account holder immediately upon the return
of the account holder to India for taking up employment or on change in the residential

status.

¢ Where the account holder is only on a temporary visit to India, the account will continue

to be treated as non-resident during such visit.

Repatriation of funds to Non-resident nominee:
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e Banks can allow remittance of funds lying in the NRE account of the deceased account
holder to his non-resident nominee.

e In the event of the demise of an account holder, balances in the account can be
transferred to the non-resident nominee of the deceased account holder.

On the death of a foreign currency account holder —

a. the authorized dealer with whom the account is held or maintained may remit to a
nominee being a person resident outside India, funds to the extent of his share or
entitlement from the account of the deceased account holder

b. a nominee being a person resident in India, who is desirous of remitting funds outside
India out of his share for meeting the liabilities abroad of the deceased, may apply to the

Reserve Bank for such remittance.

c. a resident nominee of an account held outside India in accordance with Regulation 5
of Foreign Exchange Management (Foreign Currency Accounts by a person resident in
India) Regulations, 2015, dated January 21, 2016, (viz., paragraph 4 of Part | of this
Master Direction) has to close the account and bring back the proceeds to India through

banking channels.

> For details please refer RBI Master Direction on Remittance of Assets

Interest payable on the NRE term deposit account of deceased depositor

In case the claimants of an NRE term deposit account of a deceased depositor are

residents, the deposit on maturity will be treated as a domestic rupee term deposit and

interest will be paid for the subsequent period at a rate applicable to a domestic term

deposit of similar maturity.

Tax exemption:

o Income from interest on balances standing to the credit of NRE accounts is exempt
from Income Tax.

»  For detailed instructions regarding NRE/NRO accounts please refer our circular FX-
45/2020-21 dated 14.12.2020
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2.3. Foreign Currency (Non-Resident) Banks Scheme (FCNRB) Account:

Eligibility:
¢ NRIs/PIOs are eligible to open and maintain these accounts with an authorized dealer.

e Opening of FCNR (B) accounts in the names of NRIs of Bangladesh/ Pakistan
nationality/ownership requires approval of Reserve Bank.

e Account to be opened with funds remitted from outside India through normal banking
channels or funds received in rupees by debit to the account of a non-resident bank
maintained with a bank in India or funds which are of repatriable nature in terms of the
regulations made by Reserve Bank of India.

e Accounts can also be opened by transfer of funds from existing NRE/FCNR accounts
of the same account holder.

e Remittances from outside India for opening of these accounts generally will be made
in the designated currency in which the account is desired to be opened/ maintained. If
the remittance is received in a currency other than the designated currency (including
funds received in rupees by debit to the account of a non-resident bank), it will be
converted into the designated currency by the Bank at the risk and cost of the remitter

and account will be opened / credited only in the designated currency.

e In case the depositor with any convertible currency other than designated currency
desires to place a deposit in these accounts, authorized dealers may undertake with the
depositor a fully covered swap in that currency against the desired designated currency.
Such a swap may also be done between two designated currencies.

Designated Currencies:

e Deposits of funds in the accounts may be accepted in any permitted currency i.e. a

foreign currency which is freely convertible as defined in terms of Regulation 2(v) of FEMA
14/2000-RB dated May 3, 2000 as amended from time to time.

¢ In our bank FCNR (B) accounts can be opened in the following 8 currencies viz. USD,
CAD, GBP, EUR, AUD, JPY, CHF, SGD.
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e Submission of A 2 Form for the purpose of remittance and physical presence of the
account holder at the time of closure of deposits need not be insisted. However, bonafides

of the transaction are to be ensured.

Type of Account:

Accounts are opened only in the form of Term Deposit for the following maturity periods

Exact 1 year

Above 1 year but less than 2 years

2 years and above but less than 3 years
3 years and above but less than 4 years
4 years and above but less than 5 years
5 years only

Recurring deposit is not accepted under FCNR (B) scheme.

Rate of Interest:

e The rate of interest payable on FCNR deposits will be in accordance with the directives
issued by Reserve Bank and based on the ARR (Alternative Reference Rates)/SWAP

rates announced by Financial Benchmarks India Pvt. Ltd. (FBIL), as informed by CO:

NR Vertical from time to time.

¢ Interest on balances held in these accounts may be paid half-yearly or on an annual

basis as desired by the depositor.
¢ Interest will be paid on the basis of 360 days to a year.

¢ Interest on balances held in these accounts may be paid at the intervals of 180 days

each and thereafter for the remaining actual no of days.

Payment of interest on term deposit maturing on Saturday/Sunday/ holiday/non-business

working day

¢ In respect of a term deposit maturing for payment on a Saturday / Sunday or a holiday
or a non-business working day, interest will be paid at the originally contracted rate on the

original principal deposit amount for the Saturday / Sunday / holiday / non-business
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working day intervening between the date of expiry of the specified term of the deposit

and the date of payment of the proceeds of the deposit on the succeeding working day.

e In case of reinvestment deposits, banks will pay interest for the intervening

Saturday/Sunday/holiday/non-business working day on the maturity value.

Payment of interest on overdue FCNR (B) deposits at the time of renewal

e Banks may, at their discretion, renew an overdue deposit or a portion thereof provided
the overdue period from the date of maturity till the date of renewal (both days inclusive)

does not exceed 14 days.

e The rate of interest payable on the amount of the deposit so renewed will be the
appropriate rate of interest for the period of renewal as prevailing on the date of maturity

or on the date when the depositor seeks renewal, whichever is lower.

¢ In the case of overdue deposits where the overdue period exceeds 14 days and if the
depositor places the entire amount of overdue deposit or a portion thereof as a fresh
FCNR (B) deposit, banks may fix their own interest rates for the overdue period on the

amount so placed as a fresh term deposit.

e Banks will have the freedom to recover the interest so paid for the overdue period if the
deposit is withdrawn before completion of the minimum stipulated period under the

Scheme, after renewal.

Payment of interest on FCNR (B) deposits of NRIs on return to India

e Banks may allow FCNR (B) deposits of persons of Indian nationality/origin who return

to India for permanent settlement to continue till maturity at the contracted rate of interest,

if desired. Banks will convert the FCNR (B) deposits on maturity into Resident Rupee

Deposit Account or RFC Account (if eligible) at the option of the account holder.

e Except the provision relating to rate of interest and reserve requirements as applicable
to FCNR(B) deposits, for all other purposes, such deposits will be treated as resident

deposits from the date of return of the account holder to India.

¢ Premature withdrawal of such FCNR (B) deposits will be subject to penal provisions of

the Scheme.
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e The rate of interest on the new deposit (Rupee account or RFC Account) will be the

relevant rate applicable for such deposit account.

Interest payable on the deposit of a deceased FCNR(B) depositor:

Interest will be paid on the term deposits standing in the name(s) of a deceased FCNR(B)
individual depositor or two or more joint depositors where one of the depositors has died,

as under: -

e If paid on the maturity of the deposit, interest will be paid at the contracted rate;

e If the deposit is claimed before the maturity date, interest will be paid at the rate
applicable to the period for which the deposit remained with the bank and without charging

penalty for pre-payment;

¢ In case the depositor dies before the date of maturity of the deposit but the amount of
the deposit is claimed after the date of maturity, interest will be paid at the contracted rate
till the date of maturity and simple interest at the applicable rate operative on the date of
maturity for the period for which the deposit remained with the bank beyond the date of

maturity.

¢ In case of death of the depositor after the date of maturity of the deposit, the interest
rate operative on the date of maturity in respect of savings deposits held under Resident

Foreign Currency (RFC) Account Scheme will be paid from the date of maturity till the

date of payment.

+ |n case the claimants are residents, the maturity proceeds will be converted into Indian
Rupees on the date of maturity and interest will be paid for the subsequent period at the
rate applicable to a domestic term deposit of similar maturity.

Pre-closure of FCNR (B) deposits and Penalty thereof

e Where FCNR deposit is to be closed before maturity, before completion of 12 months
from the date of deposit, no interest will be payable on such premature closure.

e If a FCNR (B) deposit is closed before maturity on or after completion of twelve months
from the effective date of deposit, there will be no penalty for premature closure. The
applicable interest rate for the period run without penalty, is payable.

Penalty will be levied on premature withdrawal of FCNR(B) deposits in the following cases.
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(i) when the depositors return to India for permanent settlement and if the deposit is not

converted to RFC deposit
(i) for conversion of FCNR (B) deposits into NRE deposits

(iif) Penalty will be levied to recover the swap cost in the case of premature withdrawal of

FCNR(B) deposits. Swap cost may be ascertained from Treasury branch and recovered.

Cases of Premature closure where penalty is not applicable.

¢ In case of splitting of the amount of term deposit at the request from the claimant/s, no penalty
for premature withdrawal of the term deposit will be levied if the period and aggregate amount
of the deposit do not undergo any change.

¢ No penalties will be levied in the case of premature conversion of balances held in FCNR (B)
deposits into RFC Accounts by Non-Resident Indians on their return to India.

e No penalty for premature withdrawal will be levied, where depositors of one Bank desires
premature withdrawal of deposit consequent to the transfer of business of the bank to another
bank.

Permissible Debits:

e Debits as applicable to an NRE account will be applicable.

e Branches are advised not to insist for the submission of A2 form, purpose of remittance
and physical presence of the account holder at the time of closure of deposits. However,

branches have to ensure bonafides of the transaction.

Permissible Credits:

e Credits as applicable to an NRE account will be applicable.

Rate of conversion of Rupees into Designated currencies and vice versa:

e Remittances received in Indian rupees for opening these accounts will be converted
by the authorized dealer in to the designated foreign currency at the clean TT selling rate

for that currency ruling on the date of conversion.

e For the purpose of payment in rupees, funds held in these accounts will be converted

into rupees at the authorized dealer’s clean TT buying rate for the concerned currency

ruling on the date of withdrawal.

Loans/ Overdrafts against security of funds held in the account:
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e Rupee loans in India and foreign currency loans in India/outside India are allowed to
depositors/third party without any ceiling to the extent of balance outstanding in
NRE/FCNR (B) accounts subject to usual margin requirements. The facility of premature
withdrawal of NRE/FCNR(B) deposits will not be available during the pendency of the
loan, where loan against such deposits are to be availed of.

e The margin requirement will be notionally calculated on the rupee equivalent of the

deposits.

The loan cannot be repatriated outside India and will be used for the following purposes:

e personal purposes or for carrying on business activities except for the purpose of
relending or carrying on agricultural/ plantation activities or for investment in real estate

business;

e making direct investment in India on non-repatriation basis by way of contribution to
the capital of Indian firms / companies subject to the provisions of the relevant Regulations

made under the Act;

e acquiring flat/ house in India for his own residential use subject to the provisions of the
relevant Regulations made under the Act.

In case of the loan sanctioned to the account holder, it can be repaid either by adjusting
the deposits or through inward remittances from outside India through banking channels

or out of balances held in the NRE/NRO account of the account holder or by transfer from

the account of a relative in India through account to account transfer.

In case of loans sanctioned to a third party, there will be no direct or indirect foreign
exchange consideration for the non-resident depositor agreeing to pledge his deposits to

enable the resident individual/ firm/ company to obtain such facilities.

Joint account, repatriation of balances etc.

e Terms and conditions as applicable to NRE accounts in respect of joint accounts,
repatriation of funds, opening account during temporary visit, operation by power of
attorney, loans/overdrafts against security of funds held in accounts, will apply mutatis
mutandis to FCNR (B) accounts.
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e Branches may permit remittance of the maturity proceeds of FCNR (B) deposits to third
parties outside India, provided the transaction is specifically authorised by the account

holder and the Branch is satisfied about the bona fides of the transaction.

2.4. Resident Foreign Currency (RFC) Account:

Account can be opened by an NRI on returning to India for permanent settlement
Accounts are held in Foreign Currency

Proceeds of NRE/FCNR accounts can be credited to this account

Accounts are held in the form of Savings Bank or Term Deposit

Funds from RFC account can be freely remitted abroad for approved purposes.

Income like pension, rent and other monetary benefits received from abroad in favour

of the account holder can be credited to this account.

e Income as pension or superannuation benefits or other monetary benefits from his

overseas employer.
e Account can be continued by renewals.

e By converting assets which were acquired by him when he was a non-resident or

inherited from or gifted by a person resident outside India and repatriated to India;

a. before July 8, 1947 or any income arising or accruing thereon which is held outside

India in pursuance of a general or special permission granted by the Reserve Bank;

b. received as proceeds of Life insurance claims/ maturity/ surrendered value settled
in forex from an Indian insurance company permitted to undertake life insurance

business by the Insurance Regulatory and Development Authority.

e Funds received as proceeds of LIC claims/ maturity/ surrendered value settled in forex

from an Indian insurance company permitted to undertake life insurance business by the

Insurance Regulatory and Development Authority(IRDA).

e Such accounts can be held jointly with resident relative as joint holder on ‘former or
survivor’ basis. However, such resident Indian relative joint account holder cannot operate

the account during the life time of the resident account holder.
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e The balances in the Non-Resident External (NRE) Account and Foreign Currency Bank
[FCNR (B)] Account can be credited to the RFC account when the residential status of
the non-resident Indian (NRI) or Person of Indian origin (PIO) changes to that of a

Resident.

e The balances in RFC accounts are free from all restrictions regarding utilization of

foreign currency balances outside India.

Rate of Interest:

Savings Bank / Term Deposits---Linked to ARR/SWAP rates, as advised time to time.

2.5. Resident Foreign Currency (Domestic) Accounts:

1) Account can be opened by a resident Individual out of foreign exchange acquired in
the form of currency notes, Bank notes and travelers’ cheques from specified sources

such as:

a) Payment while on a visit abroad for services not arising from any business or

anything done in India;

b) Honorarium or gift or for services rendered or in settlement of any lawful obligation

from any person not resident in India and who is on a visit to India;

¢) Honorarium or gift while on a visit to any place outside India;

d) Gift from a relative;

e) Unspent foreign exchange acquired from an authorized person for travel abroad;

f) Representing the disinvestment proceeds received by the resident account holder
on conversion of shares held by him to ADRs/ GDRs under the 6DR Scheme, 2014;

g) By way of earnings received as the proceeds of life insurance policy claims/ maturity/
surrender values settled in foreign currency from an insurance company in India
permitted to undertake life insurance business by the Insurance Regulatory and

Development Authority

2) This facility is in addition to that provided under RBI Notification No. FEMA.11(R)/ 2015-
RB dated December 29, 2015, as amended from time to time.
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3) The sum total of the accruals in the account during a calendar month will be converted
into Rupees on or before the last day of the succeeding calendar month after adjusting
for utilization of the balances for approved purposes or forward commitments.

4) Balances in the account can be used for any current or capital account transactions in

accordance with the provisions of the Foreign Exchange Management (Current Account

Transactions) Rules, 2000 or the Foreign Exchange Management (Permissible Capital

Account Transactions) Regulations, 2000, respectively.

5) Balances may be credited to NRE/ FCNR (B) Accounts, at the option/ request of the
account holder’s consequent upon change of their residential status from resident to non-

resident.

6) Accounts will be opened in foreign currency for resident Indian only with proper

introduction.

7) All instructions / guidelines prescribed for opening ordinary domestic accounts

including KYC norms is also applicable to RFC (Domestic) accounts.

2.6. Special Non-Resident Rupee Account - SNRR account:

A person resident outside India may open a Special Non-Resident Rupee Account (SNRR
account), with the Bank’s branch in India and outside India (including branches in international
Financial Services Centers (IFSC) for the purpose of putting through permissible current and
capital account transactions with a person resident in India in accordance with the rules and
regulations framed under the FEMA, 1999, and for putting through any bonafide transaction with

a person resident outside India.

e The SNRR accounts shall be opened, maintained and operated in accordance with the
latest RBI/FEMA regulations and instructions issued from time to time.
The operations in the SNRR account shall not result in the account holder making
available foreign exchange to any person resident in India against reimbursement in
rupees or in any other manner.
he SNRR account shall not bear any interest.

The balances in the SNRR account in India shall be eligible for repatriation and transfers
from NRO/NRE account to the SNRR account are permitted within the limit specified in
regulations of Foreign Exchange Management (Remittance of Assets) Regulations 2016.
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All transactions in the SNRR account in India will be subject to payment of applicable
taxes in India.

SNRR account in India may be designated as resident rupee account on the account
holder becoming a resident.

The amount due/ payable to non-resident nominee from the account of a deceased
account holder having the SNRR account in India, shall be credited to NRO/NRE account
of the nominee with an authorised dealer/ authorised bank in India or by remittance
through normal banking channels.

Opening of SNRR accounts by Pakistan and Bangladesh nationals and entities
incorporated in Pakistan and Bangladesh requires prior approval of Reserve Bank.
Transactions between persons resident outside India involving the SNRR accounts, which
may not be subject to compliance under the Act, or the Rules and Regulations framed
thereunder, are to be effected by the AD bank based on instructions/mandate from the

account holder that shall indicate the underlying purpose of the transfer.

2.7. Exchange Earner's Foreign Currency (EEFC) Account — EEFC Account:

A person resident in India may open an EEFC account with an AD in India as per the
conditions stipulated in Schedule | to FEMA 10(R).

The salient features of the scheme are:
Permissible credits:

100 percent of the foreign exchange earnings by way of inward remittance through normal
banking channel, (other than loans or investments).

Payments received for the purpose of counter trade;

Advance remittance received by an exporter towards export of goods or services.
Professional earnings including director’s fees, consultancy fees, lecture fees, honorarium
and similar other earnings received by a professional by rendering services in his individual
capacity.

Interest earned on the funds held in the account.

Re-credit of unutilized foreign currency earlier withdrawn from the account;

Repayment of trade related loans/ advances (which were granted to the account holder's
importer customer out of balances held in the EEFC accounts).

Disinvestment proceeds received by the resident account holder on conversion of shares

held by him to ADRs/ GDRs under the DR Scheme, 2014.
[102]




Policy on Deposits & Unclaimed Deposit Version 1.5

i. Payments received in foreign exchange by an Indian startup arising out of sales/ export

made by the startup or its overseas subsidiaries.

Permissible debits:

a. Payment outside India towards capital or current account transactions in accordance with
the provisions of Foreign Exchange Management (Permissible Capital Account
Transactions) Regulations, 2000 or Foreign Exchange Management (Current Account
Transactions) Rules, 2000, respectively;
payment in foreign exchange towards cost of goods purchased from a 100 percent Export
Oriented Unit or a Unit in an Export Processing Zone/Software Technology Park/
Electronic Hardware Technology Park;
payment of customs duty in accordance with the provisions of Export Import Policy;
trade related loans/ advances, by an exporter account holder to his importer customer
outside India, subject to complying the provisions of FEMA and the rules/ regulations made
thereunder;
payment in foreign exchange to a person resident in India for supply of goods/ services
including payments for air fare and hotel expenditure Withdrawal in rupees is permitted
from this account, provided the amount so withdrawn cannot be re-credited to the account.
The account will be in the form of a non-interest bearing account. The claims settled in
rupees by ECGC/ insurance companies will not be construed as export realization in
foreign exchange and the claim amount will not be an eligible credit to the EEFC account.
The sum total of the accruals in the account during a calendar month will be converted into
Rupees on or before the last day of the succeeding calendar month after adjusting for
utilization of the balances for approved purposes or forward commitments. Fund-based/
non-fund based credit facilities will not be granted against the balances held in EEFC
Accounts. Exporters can repay packing credit advances, whether availed of in Rupee or
in foreign currency, from balances in their EEFC account to the extent exports have

actually taken place. Balances held in EEFC accounts may be credited to NRE/FCNR (B)

accounts, at the option/request of the account holder’s consequent upon change of their

residential status from resident to non-resident.
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Section -D

POLICY ON CHEQUE COLLECTION (Including Foreign Currency Cheques)/ FREQUENT
DISHONOUR OF CHEQUES / ECS/ NACH MANDATE

FY 2026 - 2027

This Policy supersedes and replaces the “Policy on Cheque Collection and Frequent Dishonour
of Cheques 2026-27". This Policy is the property of Indian Bank, and may not be reproduced or
copied, in any form or by any means, in whole or in part, without prior permission of Indian Bank.

The policy comprises the following 2 sections:
SECTION A: POLICY ON FREQUENT DISHONOUR OF CHEQUES / ECS / NACH MANDATE

SECTION B: POLICY ON COLLECTION OF CHEQUES AND OTHER INSTRUMENTS
(Including Collection of Foreign Currency Cheques)




Policy on Deposits & Unclaimed Deposit Version 1.5

Section A: Policy on Frequent Dishonour of Cheques and NACH/ECS mandate

1. Purpose of the Policy:

The purpose of Policy is to provide operational guidelines for ensuring financial discipline by
the customers with regard to honouring of cheques and NACH/ECS mandate.

. Scope of Application
The policy is applicable to all branches and Service Branches of the Bank who will be

processing the cheques and NACH/ECS mandates received from the customers. All
employees shall be familiar with the contents of this document and should exercise sound
judgment to act within the policy framework in their daily work.

. Objectives of the policy
This policy aims to enforce financial discipline among the customers, for operation of accounts

with cheque NACH/ECS mandate facility, in the event of dishonour of a cheque or NACH/ECS
drawn on a particular account of the drawer for want of sufficient funds in the account.

. Regulatory reference
Important instructions issued by Reserve Bank of India for dealing with frequent dishonour of

cheques and NACH/ECS mandates vide Reserve Bank of India (Commercial Banks-
Responsible Business Conduct) Directions, Circular No.DOR.MCS.REC. No0.89/01-01-
032/2025-26 dated November 28, 2025.

RBI vide letter dated 25/09/2020 directed all banks to introduce “Positive Pay System” (PPS)
for CTS Clearing with effect from 01/01/2021.

. Preamble
Reserve Bank of India Master Circular on Commercial Banks- Responsible Business Conduct,

provide the guidelines for dealing with dishonour of Cheques. Wherein, Para B.8.2 of aforesaid
Master Circular stipulates the procedure to be adopted for dealing with frequent dishonour of
cheques of value of Rs.1 crore and above and under point No.149 stipulates enacting a Board
approved policy for dealing with dishonour of cheques of value of less than Rs.1 crore and
also with matters relating to frequent dishonour of NACH/ECS mandates.

. Positive Pay System (PPS)
The concept of Positive Pay involves a process where in the customer who is issuing cheque

informs the drawee bank the details of cheque issued like Account number, Cheque Number,
date of issue, amount, name of the beneficiary/Payee etc. which are stored in the system.
When the said cheque presented for payment, the details in respect of the cheque stored in
the system are cross checked with the corresponding details on the presented physical
cheque/image of cheque. Customer can inform the details of the cheque to the bank through
branches or through alternate channels like Internet Banking, Mobile Banking and bank’s
website.

RBI has advised that only those cheques which are compliant with above instructions will be
accepted under dispute resolution mechanism at the CTS Grids. RBI has further advised that
banks shall implement similar arrangements for cheques cleared / collected outside CTS as
well. Any Discrepancy if any will be flagged by CTS to the drawee bank and the presenting
bank who would undertake redressal measures.
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RBI has advised that banks shall consider making it mandatory in case of cheques amounting
to Rs.5,00,000/- and above. However, in our bank, it has decided to obtain PPS details for
cheque value of Rs.2,00,000/- and above, once clarification to this regard is obtained from RBI
as the process is under review.

Bank will send SMS alert to Account Holder or Drawer of Cheque when cheques are presented
in clearing (for Cheque value of Rs.5000/- and above). Additional SMS is also being sent to
the customer after debiting from the account.

7. Resources - Dealing with incidence of frequent dishonour

7.1 Dishonour of cheques valuing Rs.1 crore and above

1. In the event of dishonour of cheques valuing Rs.1 Crore and above, drawn on a particular
account of the drawer, on four occasions during the financial year, for want of sufficient funds
in the account, no fresh cheque book will be issued. Customers will be appraised of this
condition at the time of issuing new cheque book and Systemic control to be put in place for
stopping issuance of cheque book.

. If a cheque for Rs.1 Crore and above is dishonoured for a third time, in a particular account of
the drawer, during the financial year, bank will issue a cautionary advice to the customer,
drawing his attention to the aforesaid condition and consequential stoppage of cheque facility,
in the event of cheque being dishonoured on the fourth occasion in the same account, during
the financial year.

. In such cases, customers will be contacted and impressed upon, the necessity of drawing
cheques, only against sufficient balance. If the efforts are in vain, such accounts will be closed
duly following the guidelines mentioned in Para 4 below.

. However, in respect of advances accounts such as OCC/OD, the need for continuance or
otherwise of the facilities and the cheque facilities to these accounts will be reviewed by an
appropriate authority higher than the sanctioning authority.

. Data in respect of each dishonoured cheque for amount of %1 crore and above should be made
part of the bank's MIS on constituents and concerned branches should report such data to
their respective controlling office / Head Office.

. Data in respect of cheques drawn in favour of stock exchanges and dishonoured should be
consolidated separately by bank irrespective of the value of such cheques as a part of their
MIS relating to broker entities and be reported to its respective Head Office / Central Office.

. The consolidated data in respect of the matters referred in paragraphs 5 and 6 above should
be placed before its Audit Committee of the Board, every quarter

7.2 Dishonour of cheques/NACH/ECS valuing less than Rs.1 crore

1. In the event of dishonour of cheques / NACH/ECS mandate valuing less than Rs.1 Crore,
drawn on a particular account of the drawer on six occasions during the financial year, for want
of sufficient funds in the account, will be considered as frequent dishonour of cheques and no
fresh cheque book will be issued. Customers will be appraised of this condition at the time of
issuing new cheque book / accepting NACH / ECS mandate.
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. If a cheque /NACH / ECS mandate for less than Rs.1 Crore is dishonoured for fifth time in a
particular account of the drawer during the financial year, bank will issue a cautionary advice
to the customer drawing his attention to the aforesaid condition and consequential stoppage
of such facility in the event of being dishonoured on the sixth occasion, in the same account
during the financial year.

. In such cases customers will be contacted and impressed upon the necessity of drawing
cheques/mandate only against sufficient balance. If the efforts are in vain, such accounts will
be closed duly following the guidelines mentioned in Para 4 below.

. However, in respect of advances accounts such as OCC/OD, the need for continuance or
otherwise of the facilities and the cheque facilities to these accounts will be reviewed by an
appropriate authority higher than the sanctioning authority.

8 Roles and Responsibilities

Branches can impress upon the customers to keep sufficient balance in their account before
issuing cheques and make them aware that the Customers are fully responsible for keeping
sufficient balances in their account to avoid returns and closure of their accounts.

9 unremunerative / undesirable account

I. Bank will not issue fresh cheque books or accept fresh NACH/ECS mandate, after sending
registered letter to the account holder, without the written authorisation of the Branch
Manager.

Every endeavour will be made to get back the unused cheque leaves / book at the time of
closure of the account.
. Bank will not take unilateral decision to close the deposit accounts without giving proper
notice or reason to the customer.
Iv.
10 Co-operation to courts etc.

For the purpose of adducing evidence to prove the fact of dishonour of cheque on behalf of a
complainant (i.e. Payee / holder of a dishonoured cheque) in any proceeding relating to
dishonoured cheque before a court, consumer forum or any other competent authority, bank
will extend full co-operation and furnish documentary proof of fact of dishonour of cheques.

11 Review of the policy

The policy will be reviewed annually. The Managing Director & Chief Executive Officer of the
Bank is the authority for approving any future amendment / modification to the scheme or to
withdraw the scheme either in part or in full and also for relaxation of any of the norms including
service charges.
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Section B — Policy on Collection of Cheques and other instruments (including collection
of Foreign Currency cheques
1. Purpose of the Policy

Cheque collection policy of the Bank is a reflection of our on-going efforts to provide better
service to our customers and set higher standards for performance. The policy is based on
principles of transparency and fairness in the treatment of customers. The Bank is committed
to increased use of technology to provide quick collection services to its customers.

. Scope of Application

The policy is applicable to all business and operations units including any overseas / offshore
units of the Bank. All employees shall be familiar with the contents of this document and should
exercise sound judgment to act within the policy framework in their daily work.

. Objectives of the Policy

This Policy sets out clear guidelines for collection of instruments and time norms for collection.
It also provides payment of interest where bank fails to meet the time norms.
Various other aspects of collection of cheques and operational guidelines are furnished.

. Scope of the Policy

This policy document covers the following aspects:

a. Collection of cheques and other instruments at centres within India and abroad, which are
payable in India.

Commitment regarding time norms for collection of instruments.

Payment of interest in cases where the Bank fails to meet the time norms for realisation
of proceeds of outstation instruments.

d. Collection instruments lost in transit.

e. ‘Payable at par’ cheques drawn on our Bank.
. Regulatory Reference

Important instructions issued by Reserve Bank of India on Commercial Banks- Responsible
Business Conduct, vide Circular No. DOR.MCS.REC.N0.89/01-01-032/2025-26 dated
November 28, 2025.

Reserve Bank of India Circular No. CO.DPSS.RLPD.N0.S536/04-07-001/2025-2026 dated
13.08.2025 and RBI/2025-26/156 CO.DPSS.RLPD.N0.S51039/04-07-001/2025-2026 dated
December 24, 2025 on Introduction of Continuous Clearing and Settlement on Realisation in
Cheque Truncation System.

. The Policy has the following sub divisions:

A. Policy on Collection of Cheques and other Instruments
B. Policy on Collection of Foreign Currency cheques.
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7. Cheque Collection policy - Inland

I. Keeping in view the technological progress in payment and settlement systems and the
gualitative changes in operational systems and processes that have been undertaken by a
number of banks, RBI has observed that prescription of a single set of rules may not be
appropriate.

II. Pertinently, in most countries banks are obliged to develop their own individual policy/
procedures relating to collection of cheques and also provide due disclosures to the customers
on the bank’s obligations and the customers’ rights.

III. Hence, efficiencies in collection of proceeds and providing funds to customers in time are
best achieved through a spirit of competition among the banks rather than through issue of
guidelines by RBI.

IV. The withdrawal of the earlier guidelines on immediate credit of Local / Outstation instruments,
the relative time frame for collection of such instruments and interest payment for delayed
collection by RBI was expected to enable the market forces of competition to come into play
to improve efficiencies in collection of cheques and other instruments.

. This cheque collection policy of the Bank is a reflection of our on-going efforts to provide better
service to our customers and set higher standards for performance. The policy is based on
principles of transparency and fairness in the treatment of customers. The Bank is committed
to increased use of technology to provide quick collection services to its customers.

. Issue of ‘Payable at par’ Cheques

. Bank issues ‘payable at par cheques to all the eligible customers irrespective of the risk
categorisation done vide “Know Your Customer (KYC) / Anti Money Laundering (AML) /
Combating Financing of Terrorism (CFT) Policy” of the Bank.

.In case of such cheques drawn on any of our branches, either presented for collection or
received for payment (including cheques received under clearing) at any of our branches, the
host branch itself entertains such cheques, if otherwise in order, and effects the transactions
by observing the below mentioned guidelines:

a. Without levying any charges for any type of transactions.

b. Without any ceiling on the number of instruments and on the upper limit for the amount, in
case of transfer and clearing transactions.

. With a per occasion ceiling of Rs.50000/- for Savings Bank / CA/CC / OD accounts in case
of cash withdrawals to self (to the account holder alone ie. only self-cheques).
Note: In case of Multicity account, both self and third-party cash payment can be made at
host branches up to Rs.50000/- per occasion, irrespective of SB/ CA / CC / OD account.

III. Cash withdrawals to a third party will not be entertained, even in case of such cheques being
a ‘bearer’ cheque payable to self or not.

. As these being operational issues, may require amendments during the course of operation
and these can be amended by MD & CEO, based on business needs.
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Wherever Co-operative Banks has arrangements with our Bank to open current accounts
and to use the cheque book facility for issue ‘at par’ cheques to their constituents and walk-
in-customers for facilitating their remittances and payments, Bank monitors and reviews such
arrangements to assess the risks including credit risk and reputational risk arising there from.
For this purpose, bank retains the right to verify the records maintained by the client Co-
operative Banks / Societies for compliance with the extant instructions on KYC and AML
under such arrangements.

9. Resources - Collection of Cheques and other instruments
9.1. Local Cheques
I. All cheques and other negotiable instruments payable locally or marked as “payable at par/

multi-city” would be presented through the clearing system prevailing at the centre.
II. Cheques deposited at branch counters and in collection boxes within the branch premises
will be presented for clearing immediately and continuously during the presentation session.
III. Cheques deposited after the cut-off time and in collection boxes outside the branch premises
including off-site ATMs will be presented in the next available clearing at the centre.

. Bank Branches display the cut-off time for acceptance of cheques which is applicable for all
cheques including those received towards government taxes.

As a policy, branches would give credit to the customers' accounts on the same day in which
the clearing settlement takes place. Withdrawal of amounts so credited would be permitted
as per the cheque return schedule of the Clearing House of that centre.

. Bank branches situated at centres which are not members of any CTS Grid or where no
Clearing House exists in a centre, branches would present local cheques to drawee banks
across the counter and it would be the Bank’s endeavour to credit the proceeds at the earliest
but not later than third working day from the date of deposit by the customer. Bank will
endeavour to cover all branches under CTS Grid. Wherever not possible (remote
circumstances), branches need to send the physical cheques to the respective CTS Grid
centre. Manual presentation across the counter to be avoided to the maximum extent
possible.

. Bank will provide same day credit to its customers in respect of outstation instruments drawn
on any of its branches in the CBS network, if received in the branch up to specified time and
latest by next working day, if deposited / dropped in collection box outside the branch
premises including the offsite ATMSs.

VIII. Branches having clearing facility shall display a Notice Board in the banking hall containing
the following so that the customers can have a clear picture of the clearing process:

a. The cut-off time up to which the cheques received at their counters and in collection
boxes would be sent in the same day clearing,

b. The time when the customer's account gets credited with the relative proceeds and

C. When the customers would be able to utilise these proceeds.
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. Cheque return charges would be levied only in cases where the customer is at fault and is
responsible for such returns.
Cheques that need to be re-presented without any recourse to the payee, will be made in the
immediate next presentation clearing not later than 24 hours (excluding holidays) with due
notification to the customers of such re-presentation through SMS alert, to their registered
mobiles.

. Writing the cheque in any language: All cheque forms shall be printed in Hindi and English.
The customer may however, writes cheque in Hindi, English or in the concerned regional
language.

9.2 QOutstation Cheques

I. Cheques drawn on other banks at outstation centres, and also which is not marked as “payable
at par / multi-city”, will normally, be collected through our branches at those centres.

I1. Where our Bank does not have a branch, the instrument would be sent for collection through
a correspondent bank or directly through the drawee bank itself.

9.3 Account Payee cheques

I. Bank collects ‘account payee’ cheques only to the credit of payee constituent accounts.

I1. Bank collects ‘account payee’ cheques drawn for an amount not exceeding Rs.50000/- to the
account of co-operative credit societies, if the payee of such cheques is the constituent of such
co-operative credit societies. Bank shall take steps to maintain records/data of all such
instruments in co-ordination with CO: ITD, by giving separate code to such instruments.

9.4 Cheques payable in Foreign Countries

I. Cheques payable at foreign centres where our Bank has branch operations (or banking
operations through a subsidiary, etc.) will be collected through that office. The services of
correspondent banks will be utilised in countries/centres where the presence of our
correspondents exists.

. Cheques drawn on foreign banks at centres where the bank or its correspondents do not have
direct presence will be sent direct to the drawee bank or any bank situated in the centre with
instructions to credit proceeds to the respective Nostro Account of the Bank maintained with
one of the correspondent banks.

9.5 Collection / Remittance of the proceeds through RTGS / NEFT / IMPS

Branches while sending local / outstation cheques / instruments for collection would request
the remitting Bank branch to remit the proceeds through RTGS / NEFT / IMPS only. Branches
would furnish their IFS code / MMID in the covering schedule to the remitting Bank branch,
along with other details, to enable them to remit the proceeds through RTGS / NEFT / IMPS.
Similarly, branches would remit the proceeds of the instruments received from other Banks
through RTGS / NEFT / IMPS.
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9.6 Cheque Drop Box Facility

i. Both the drop box facility and the facility for acknowledgement of the cheques at regular
collection counters shall be available to the customers and no branch shall refuse to give an
acknowledgement if the customer tenders the cheques at the counters.

ii. The bank shall ensure that customers are not compelled to drop the cheques in the drop-box.
Further, the bank shall invariably display on the cheque drop-box itself that "Customers can
also tender the cheques at the counter and obtain acknowledgment on the pay-in-slips". The
above message is required to be displayed in English, Hindi and the concerned regional
language of the State.

iii. The bank shall make fool proof arrangements to account for the number of instruments each
time the box is opened so that there are no disputes and the customer’s interests are not
compromised.

9.7 Acceptance of Cheques bearing a date as per National Calendar (Saka Samvat)

Government of India has accepted Saka Samvat as National Calendar with effect from March
22,1957 and all Government statutory orders, notifications, Acts of Parliament, etc., bear both
the dates, i.e., Saka Samvat as well as Gregorian Calendar. An instrument written in Hindi
having dates as per Saka Samvat calendar is a valid instrument. Accordingly, cheques bearing
dates in Hindi as per the National Calendar (Saka Samvat) shall be accepted by bank for
payment, if otherwise in order. The bank can ascertain the Gregorian calendar date
corresponding to the National Saka calendar in order to avoid payment of stale cheques

9.8 Cheques drawn in the name of Karta:

While banks shall not collect account payee cheques for any person other than the payee
constituents, it is clarified that the bank collecting instruments drawn in the name of Karta to
the account of the HUF is not prohibited. However, the bank shall take a mandate from the
account holder at the time of opening of an account in the name of HUF, that the cheques
drawn in favour of the Karta can also be collected in the account and vice versa. Further the
Bank shall also take such other precautions as they deem fit to ensure that the cheque drawn
in favour of Karta really pertain to the account of HUF before crediting the same to the HUF
Account.

9.9 Purchase of Local Cheques, Drafts, etc., during Suspension of Clearing
A bank shall temporarily accommodate its constituents, both borrowers and depositors,

whenever clearing is suspended and it is apprehended that the suspension shall be prolonged,
to the extent possible by purchasing the local cheques, drafts, etc., deposited in their accounts
for collection. Special consideration shall be shown in respect of cheques drawn by
Government departments / companies of good standing and repute, as also demand drafts
drawn on local banks. While extending this facility, the bank shall take into consideration such
factors as creditworthiness integrity, past dealings and occupation of the constituents, so as to
guard themselves against any possibility of such instruments being dishonoured subsequently.
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10 Cheque Truncation System (CTS)

Truncation is the process of stopping the flow of the physical cheque issued by a drawer to the
drawee branch. The physical instrument will be truncated at some point enroute to the drawee
branch and an electronic image of the cheque would be sent to the drawee branch along with
the relevant information like the MICR fields, date of presentation, presenting banks etc.

10.1 Roles & Responsibility of the Presenting Bank in CTS

I. As the payment processing is done on the basis of cheque images, the onus of due diligence
shifts to the Presenting Banker, as provided under explanation Il to Section 131 of Negotiable
Instruments Act.

I1. Branches would enforce stipulated Know Your Customer (KYC) norms issued from time to
time.

III. The presenting branch will be fully responsible for collecting the instrument on behalf of the
intended payee and exercises due diligence as per the conditions laid down in the amended
Negotiable Instruments Act.

IV. All the local and intercity cheques can be presented in the CTS. The Cheques drawn on our
bank would not be presented in the CTS.

V. The physical instruments would be stored for a required statutory period as specified in the
Policy of our Bank on ‘Documentation”. It would be obligatory for the presenting branch to
warehouse the physical instruments for such statutory period.

VI. In case a customer desires to get a paper instrument back, the instrument can be obtained
from the presenting bank through the drawee bank.

VII. Branches while collecting cheques would not accept cheques with any changes/ corrections
(other than for date validation purposes, if required) for presentment in Cheque Truncation
System (CTS). If any change / correction is found in the Cheque in the payee’s name, courtesy
amount (amount in figures) or legal amount (amount in words), etc., fresh cheque would be
obtained from the customers.

10.2 Issuance of CTS-2010 Standard Cheques

All cheques issued by the bank conform to CTS-2010 Standard. Non-CTS cheques were
discontinued with effect from December 31, 2018. As of now, non-CTS cheques cannot be
presented in CTS.

10.3 Cheque Clearing process under revised scenario of Continuous CTS Clearing
system:

. Cheque Truncation System (CTS)

Under grid-based Cheque Truncation System (CTS) clearing, all cheques drawn on bank
branches are treated and cleared as local cheques. The grid clearing allows banks to present
/ receive cheques to/ from multiple cities to a single clearing house through their service
branches in the grid location.
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CTS enables fast and cheap realisation of funds to customers as compared to traditional
mechanisms. All the outstation cheques lodged for collection will be treated as presented in
local clearing and no outstation cheque collection charges to be levied.

Under the One Nation, One Grid project, northern and western CTS grids are merged with
Southern Grid to create a single grid for the nation. Single grid shall benefit customers with
faster realisation of outstation cheques. It shall also benefit banks with easier fund
management, streamlining of infrastructure and overall efficiency improvements. RBI has
directed that no changes/corrections should be carried out on the cheques. For any changes
in the payee's name, courtesy amount (amount in figures) or legal amount (amount in words)
etc. fresh cheque forms should be used by customers. This will help Banks to identify and
control fraudulent alterations. Collecting banks have to ensure that such cheques are not
accepted for presentation in CTS. It is not applicable to cheques cleared under other clearing
arrangements such as MICR clearing, non-MICR clearing, over the counter collection (for cash
payment) or direct collection of cheques outside the Clearing House Arrangement.

. Continuous CTS Clearing

1. Single presentation session with continuous delivery:

a. There shall be a single presentation session from 9:00 A.M to 3:00 P.M.

b. Cheques received by the branches shall be scanned and sent to the clearing house by the
banks immediately and continuously during the presentation session.

c. The clearing house will in turn release the cheque images to drawee banks on a continuous
basis.

2. Continuous inward processing and confirmation by banks:

a. The confirmation session shall start at 9:00 A.M and close at 7:00 P.M.

b. For every cheque presented, the drawee bank shall generate either positive confirmation
(for honoured cheques) or negative confirmation (for dishonoured cheques).
Each cheque will contain the ‘ltem Expiry Time’ which indicates the latest time by which
confirmation for the presented instrument needs to be provided by the drawee bank.
Processing by drawee banks is to be done continuously throughout the day and on a real
time basis as soon as cheque images are received.
Information of positive/negative confirmation shall be sent by the drawee banks to the
clearing house immediately after processing.

3. Time available for inward processing:

a. During phase 1, drawee banks shall be required to confirm (positively / negatively)

cheques presented on them latest by end of confirmation session (i.e. 7:00 PM) else those
will be deemed to have been approved and included for settlement. Item expiry time for
all cheques shall be set as 7:00 PM in phase 1.
In Phase 2, the item expiry time of cheques shall be changed to T+3 clear hours. For
example, the cheques received by drawee banks between 10:00 A.M and 11:00 A.M will
have to be confirmed positively or negatively by them by 2:00 P.M (3 hours from 11:00
A.M). Cheques for which confirmation is not provided by the drawee bank in the prescribed
3 hours shall be treated as deemed approved and included for settlement at 2:00 P.M.

4. Settlement on realisation:
a. No accounting entries (settlement) will be posted for presentation of cheques.
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Starting from 11:00 A.M, settlement will be arrived every hour till the end of confirmation
session, based on the positive confirmations received from drawee banks and cheques
considered deemed approved.

c. No accounting entries shall be passed for cheques with negative confirmation.

5. Releasing payment to customers:

a. On completion of settlement, clearing house shall release the information of positive and
negative confirmations to the presenting bank.

b. The presenting bank shall process the same and release the payment to the customers
immediately, but not later than 1 hour from successful settlement, subject to usual
safeguards.

11 Immediate Credit of Local/Outstation Cheques/Instruments

I. Branches and Extension Counters of the Bank can afford immediate credit of outstation
cheques/ instruments up to an aggregate value of Rs.15,000/- tendered for collection by
individual account holders subject to satisfactory conduct of such accounts. Branches /
extension counters of the Bank will consider providing immediate credit facility to the individual
account holders up to the aggregate value of Rs.25,000 (Rupees twenty-five thousand only)
in respect of prepaid instruments, like demand draft, interest / dividend warrant, etc. as also
instruments drawn by Government Departments and undertakings.

I1. A satisfactorily conducted account shall be the one

a. Which is opened at least 6 months earlier and complying with KYC norms,
b. Conduct of which has been satisfactory and the branch had not noticed any irregular
dealings,
. Where no cheque/instrument for which immediate credit afforded earlier was returned
unpaid for financial reasons and
. Where the branch had not experienced any difficulty in recovery of any amount advanced
in the past including cheques returned, after giving immediate credit.
III. Immediate credit will be provided against such collection instruments at the specific request
of the customer or as per prior arrangement.

12 Purchase of local/outstation cheques

A cheque deposited by a customer can be purchased by the branch provided the customer
has a sanctioned limit or makes a specific written request. Besides satisfactory conduct of the
account, the standing of the drawer of the cheque will also be a factor to be considered while
purchasing a cheque.

13 Time Frame for Collection of Local/Outstation Cheques/Instruments

I. For Local Cheques presented in clearing, credit will be afforded as on the date of settlement
of funds in clearing and the account holder will be allowed to withdraw funds as per return
clearing norms (in the normal circumstances) depending on the location of the branch.

I1. In case of Out Station Cheques and other instruments sent for collection to centres within the
country the following time schedule would be adhered to for realisation by branches:
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State Capitals Maximum period of 7 days

Major Cities (other than those of North Eastern States and

Sikkim) Maximum period of 10 days.

In all other centres Maximum period of 14 days

III. Cheques payable in Foreign Countries
a. Such instruments are accepted for collection on the quickest and most efficient manner.

The Bank shall enter into specific arrangement with its correspondent bank for speedy
collection of such instruments. Branches would give credit to the parties only on receipt of
the proceeds to the credit of the Bank’s Nostro Account with the correspondent bank, after
taking into account the cooling period as applicable to the country concerned, viz. 21 days
for USD denomination cheques which are payable at USA.

. Bank assumes no responsibility for the genuineness of the instruments tendered by the
customers and accepted by it for collection.

. The above time norms are applicable irrespective of whether cheques/ instruments are
drawn on the bank’s own branches or branches of other banks.

14 Payment of Interest for delayed Collection

14.1 Local Clearing Cheques

I. For Local Cheques presented in clearing, the Bank would pay interest to the customer on the
amount of collection instruments in case there is delay in giving credit beyond the time frame
mentioned above.

II. Interest for the delayed collection will be paid at savings bank interest rate for the
corresponding period of delay beyond the time frame stipulated.

III. Such interest will be paid without any demand from the customers in all types of accounts.
14.2 Outstation Cheques

I. Bank will pay interest to the customer on the amount of collection instruments in case there is
delay in giving credit beyond the time frame mentioned above. Such interest will be paid
without any demand from the customers in all types of accounts.

I1. There would be no distinction between instruments drawn on the bank’s own branches or on
other banks for the purpose of payment of interest on delayed collection.

III. Interest for delayed collection would be paid at the following rates:

i. Savings Bank rate for the period of delay beyond 7/10/14 days as the case may be in
collection of outstation cheques.

ii. Where the delay is beyond 14 days’ interest will be paid at the rate applicable to a term
deposit of the respective period.
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iii. In case of extraordinary delay (i.e. delays exceeding 90 days), interest will be paid at the
rate of 2% above the corresponding Term deposit rate.

iv. In the event of the proceeds of cheque under collection is to be credited to an overdraft/loan
account of the customer, interest will be paid at the rate applicable to the loan account. For

extraordinary delays, interest will be paid at the rate of 2% above the rate applicable to the
loan account.
IV. The interest payment as given under para 14.2.111 above would be applicable only for
instruments sent for collection within India.

15 Cheques/Instruments lost in transit/clearing process or at paying branch

I. If a cheque or an instrument accepted for collection is lost in transit or in the clearing process
or at the paying bank’s branch, the bank would immediately on coming to know the loss, bring
the same to the notice of the account holder so as to enable him to inform the drawer to record
stop payment. This would also facilitate the payee to take care of those cheques, if any, issued
by him/her are not dishonoured due to non-credit of the amount of lost cheques/instruments.

II. Bank would provide necessary and reasonable assistance to the customer to obtain a
duplicate instrument from the drawer of the cheque.

III. Bank would compensate the account holder in respect of instruments lost in transit as under:

a. If the intimation of loss of instrument is conveyed to the customer beyond the time limit
stipulated for collection (7/10/14 days as the case may be), interest will be paid for the
period exceeding the stipulated collection period at the rates specified above.

. In addition, Bank will pay interest on the amount of the cheque for a further period of 15
days at Savings Bank rate to provide for likely further delay in obtaining a duplicate
cheque/instrument and collection thereof.

. Bank will also compensate the customer for any reasonable charges he/she incurs in getting
a duplicate cheque/instrument upon production of receipt, in the event the instrument is to
be obtained from a bank/institution who would charge a fee for issue of duplicate instrument.

IV. In case a cheque/instrument lost in transit by the bank, charges if any, for recording Stop
Order will be borne by the bank.

. In case of loss of a cheque which was discounted by the Bank, the charges for obtaining a
duplicate may be borne by the Bank, only on realisation of such duplicate cheque. In case of
return, the customer has to bear the charges in addition to commission, interest on the amount
of the cheque and other handling charges like postages etc.

VI. The onus of such loss lies with the collecting banker and not the account holder.

VILI. If the cheque/instrument has been lost at the paying bank’s branch, the collecting banker
would have a right to recover the amount reimbursed to the customer for the loss of the
chequef/instrument from the paying banker.
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16 Force Majeure

Bank will not be liable to compensate customers for delayed credit if some unforeseen event
(including but not limited to civii commotion, sabotage, lockout, strike or other labour
disturbances, accident, fires, natural disasters or other “Acts of God”, war, damage to the
bank’s facilities or of its correspondent bank(s), absence of the usual means of communication
or all types of transportation, etc) beyond the control of the Bank which may prevent it from
performing its obligations within the specified service delivery parameters.

17 Charging of Interest on cheques returned unpaid where Instant Credit was given

I. If a cheque sent for collection for which immediate credit was provided by the Bank is returned
unpaid, the value of the cheque will be immediately debited to the account. The customer will
not be charged any interest from the date immediate credit was given to the date of return of
the instrument, unless the Bank had remained out of funds on account of withdrawal of funds.
Interest where applicable will be charged on the notional overdrawn balances in the account
had credit not been given initially.

. If the proceeds of the cheque were credited to the Savings Bank account and were not
withdrawn, the amount so credited will not qualify for payment of interest when the cheque is
returned unpaid.

II1. If the proceeds were credited to an Overdraft/Loan account, interest will be recovered at the
rate of 2% above the interest rate applicable to the Overdraft/Loan from the date of credit to
the date of reversal of the entry if the cheque/instrument was returned unpaid to the extent the
Bank was out of funds.

18 Return / despatch of dishonoured cheques

I. The dishonoured instruments will be returned/ dispatched to the customer promptly without
delay, in any case within 24 hours.

II. In case of dishonour / return of cheques, the paying banks would clearly indicate the return
reason code on the return memo/objection slip which would also bear the signature/initial of
the bank officials as prescribed in Rule 6 of the Uniform Regulations and Rules for Bankers’
Clearing Houses (URRBCH).

ITI. Cheques which are deposited with wrong account number mentioned on the Pay-in slip, Bank
will return such cheques to the customers on the address mentioned within 24 working hours.
However, in cases with incomplete address, incomplete phone number, no phone number
mentioned on the Pay-in-slip, the bank will be responsible to keep these instruments for a
maximum period of 3 months.

IV. Cheques received back unpaid will be dispatched by post/ courier etc. to the customer within
24 working hours on the address recorded in Bank’s database. However, these will be kept in
the Bank for returning to the customer over the counter if he/she makes a request for the same.
If not collected by the customer within 15 days, bank will send them back at the recorded
address by post or courier.

[118]




Policy on Deposits & Unclaimed Deposit Version 1.5

19 Service Charges

For all Collection services, branches would recover appropriate service charges as prescribed
and communicated by Corporate Office from time to time.

Policy on Collection of Foreign Currency Denominated Cheques

1. Preamble

1.1 Reserve Bank of India on a study of Foreign Currency cheque collection practices of banks,
suggested banks to initiate certain steps to provide customer friendly collection
arrangements. Based on the suggestions received from Reserve Bank of India our Bank’s
Board approved policy on “Collection of Foreign Currency denominated cheques.

1.2 This portion of the policy covers guidelines for collection of Foreign Currency Denominated
instruments payable abroad.

2. Scope of the policy:

2.1 This policy is framed based on the principles of transparency and fairness in the treatment to
customers. This policy covers the following aspects. [ Collection of cheques and other
instruments payable outside India

Dissemination and display of policy.

Commitment on increased use of technology and customer awareness.
Reduction in transit time.

Service charges

Payment of interest

Payment of compensation

Instant credit for small value cheques.

Customer complaints.

Other issues.

2.2The policy specifies acceptance of instruments for collection as per RBI direction and the
time for collection of overseas instruments based on experience and not merely mentioning
"‘Best of Efforts basis” and affording of credit to customers account only on receipt of proceeds
to the credit of Bank’s Nostro Account.

2.3 This policy covers the commitment to increased use of technology to provide quick collection
services to customers. Branches shall educate/ inform the customer on the collection mode
based on need, convenience and cost, including the advantages of using electronic modes of
payment.
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3. Collection of cheques and other instruments payable on countries outside India

3.1 This policy covers handling of foreign currency instruments payable at overseas centres
through Nostro Correspondent Banks and applicable service charges. The bank assumes no
responsibility for the genuineness of the instruments tendered by the customers and
accepted by it for collection.

3.2 Branches may utilize two type of services viz. (a) Cash Letter Services, (b) Cheque
Collection/final credit services.

4. Cash letter services

4.1 Under this service, clean instruments payable is forwarded to the local representative offices
of Nostro Correspondent Banks in a pre-printed serialized deposit tickets provided by them
for onward movement of images of the instruments to their offices. Cash Letter Service is
available for handling the cheques denominated in USD, GBP, EUR, CAD currencies upto
10,000 Units in True Currency.

4.2 This system represents the most common means of paying the proceeds of a cheque
worldwide, as it is less work-intensive and usually less costly than the other system and is
usually free of charge. In this system, immediate credit is given to the nostro account subject
to final payment i.e. the nostro account is credited immediately under reserve upon receipt of
instruments and are subsequently sent to the drawee banks for realization. Under this
system, normally funds are being credited to the nostro account within 7 to 10 days from the
date of receiving cheques at overseas centre. There is a cooling period/fall back period of 21
days prescribed to take care of the cheque return practices in US and hence credits are
available to customers taking into account the cooling period also. However, in case of forged
endorsements, material alteration, counterfeit etc, the fall back period extends up to 1 year
for altered cheques, 3 years for frauds and 7 years for Treasury cheques. Therefore, the bank
runs a potential credit risk, in case the cheque is returned.

4.3 Branches may part with the amount only after expiry of the reserve period except for very
valued customers where the branch is confident of recovering the amount, in case of return
of the instrument.

Cash Letter Services are not available for the cheques denominated in AUD, SGD, JPY,
CHF currencies. These cheques shall be sent physically to our Nostro Correspondent Banks
for collection.

. Direct Collection Arrangement (DCA)

Cheques of value more than 10,000 units in True Currency shall be sent directly to the drawee
banks in USA for collection. Usually, collection services ensure receipts of clear funds i.e., risk
of return is almost eliminated. Therefore, high value cheques are generally sent under
Collection though the time taken may be more.

. Selection of mode of collection

Unless specifically requested by the customer for Direct Collection Arrangement (DCA),

branches shall be offering the US Dollar cheque collection only under “cash letter format”, for
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amounts under USD 10000/. For amount above USD 10000 equivalent (DCA)shall be the
mode of collection mandatorily.
. Reduction in transit time

Branches to reduce the transit time for moving the cheques to Correspondent Banks by
handling the cheques on the same date of receipt and use of efficient and reliable
courier/postal service. The period for collection is stipulated at 5 to 7 working days from the
date of deposit of cheque (with recourse basis under cash letter services) with a cool off period
of 21 days from the date of credit to the Nostro account.

. Service charges

For all Collection services, branches would recover appropriate service charges as prescribed
and communicated by Corporate Office from time to time.

. Payment of compensation on delayed credit

RBI suggested payment of compensation by way of additional interest to the customer for delay
in collection beyond the declared collection period, without the customer requesting for the
same and such interest shall be on “step-up basis” for the period of delay. Accordingly, this
policy envisages payment of compensation by way of additional interest at 2% over and above
SB interest for the period of delay beyond 21 days from the Nostro account (value date) till the
date of credit to customers account in case of cheques sent under Cash Letter Services.

10. Instant Credit for Small Value Cheques

Immediate Credit of Foreign Currency Cheques Payable Overseas (IFOC) facility is already in
place. The important provisions of this scheme are detailed below:

- Individuals and Joint account holders maintaining properly introduced SB accounts with the
branch at least for one year are eligible to have this facility
Only personal cheques drawn in USD and Euro can be purchased under this facility.
However, cheques drawn in US Dollar and payable outside USA will not be covered under
this facility.
Amount eligible to be purchased is equivalent of USD 500.
This scheme is applicable to all branches excluding rural branches.

In case of return of cheques, the branch has to recover interest as applicable to BP returned
unpaid, from the date of purchase until the date of debit to the account / recovery from the
customer.

Customers who conform to the eligibility criteria can be extended immediate credit facility
to more than one cheque at a time within an overall limit of equivalent of USD 500 as the
case may be.

11. Customer complaints

Customer complaints on delay in collection / receipt of proceeds will be attended to immediately.
12. Applicability of US Regulation

The basic legal framework for determining rights, responsibilities and liabilities of the parties in
connection with the collection of USD denominated cheques drawn on US Banks are governed
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by the legal framework as laid down under the US federal and state laws like Uniform
Commercial Code (UCC) etc. However, in the event of return of a counterfeit cheque handled
through this process, the drawee Bank in US has the right to recover the proceeds from the
presenting banks within the period stipulated under US Clearing House guidelines.

13. Other Guidelines

13.1 Bank will ensure continuous evaluation of the practices and adopt the same wherever
feasible.

13.2 The Bank shall not be liable to compensate customers for delayed credit if some unforeseen
event (including but not limited to civil commotion, sabotage, lockout, strike or other labour
disturbances, accidents, fires, natural disasters or other “Acts of God”, war, damage to the
bank’s facilities or of its correspondent bank(s), absence of the usual means of
communication or all types of transportation etc.,) beyond the control of the bank happens
which may prevent it from performing its obligations within the specified service delivery
parameters.

13.3 Local laws prevailing in USA will be applicable on return of cheque and customer is liable to
return back funds to the bank, in case the cheque is returned unpaid after the funds are
credited to the customer’s account and also the customer will be liable to pay any incidental
charges that might have been debited by the Correspondents, towards return of the cheque.

14. Review of the policy

The policy will be reviewed annually. The Managing Director & Chief Executive Officer of the
Bank is the authority for approving any future amendment / modification to the scheme or to
withdraw the scheme either in part or in full and also for relaxation of any of the norms including
service charges with information to the Board.
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Annexure 1

Access to Banking Services- Basic Saving Bank Deposit Account
The Basic Saving Bank Deposit (BSBD) Account is designed as a saving account to provide affordable
banking facilities to the public at large. Every Bank shall offer a BSBD account which shall be
considered a normal banking services available to all. A bank shall offer the following basis minimum
facilities in a BSBD account, free of charge, without any requirement of minimum balance to be
maintained in such an account.
1) Deposit of cash.
2) Receipt of money through any electronic channel or deposit/collection of cheques.
3) No limit on number and value of deposits that can be made in a month.
4) ATM Card or ATM —cum-Debit Card. Further, no charges shall be levied towards annual fees,
either at the time of issuance or renewal.
5) Cheque book with minimum 25 cheque leaves per year.
6) Internet and mobile banking facility.
7) Passbook or monthly statement of account in lieu of passbook, either in print or by email, as per
request of the account holder. Further, issuance of a continuation passbook, on exhaustion of the
pages in the previous passbook, shall not attract any charge.
8) Minimum of four free withdrawals, including transfers and ATM transactions (done either at the
bank’s own ATM), in a month. Digital payment transactions excluding ATM transactions, i.e. Point of
Sale transfers, NEFT, RTGS, UPI, IMPS, etc, shall not be counted as withdrawals for this purpose.
The charges on digital payment transactions shall be in accordance with guidelines issued by
Department of Payment and Settlement Systems, Reserve Bank/National Payments Corporation of
India, as applicable.
The facilities of ATM / ATM-cum-Debit card or internet / mobile banking or cheque book shall be
offered to a customer provided he she requests for the same, whether at the time of opening the
account or subsequently. A bank shall not insist that a customer necessarily avails these facilities
while opening and/ or operating the BSBD account.
In the case of existing BSBD accounts, a bank shall extend the newly introduced free facilities at
clause (5) to (7) of paragraph 86 above upon receipt of a request from the customer. The bank shall
facilitate existing BSBD account holders to submit such requests through physical as well as digital
channels.
A bank may provide additional facilities beyond the above minimum in a BSBD account, with or without
charges, in a non-discretionary and non-discriminatory manner with transparent disclosure to the
customer. However, while doing so, the bank shall not require the customer to maintain a minimum
balance in the BSBD account. The availment of such additional facilities shall be at the option of the
customer.
Opening and operation of BSBD accounts shall be subject to the instructions on Know Your Customer
/ Anti Money Laundering issued by the Reserve Bank vide Reserve Bank of India (Commercial Banks
- Know Your Customer) Directions, 2025', as amended from time to time.
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Further, BSBD accounts opened by or operated on behalf of minors shall be subject to the
instructions contained in paragraphs 186 to 191 below of these Directions.

A bank, while opening a BSBD account, shall not impose any requirement of an initial minimum
deposit.

A customer may convert his / her existing savings bank account to a BSBD account. The bank shall
convert the existing savings bank account to BSBD account within seven days of receipt of request
in writing from the customer for such conversion. Such an option shall also be provided to customers
through digital channels.

The holder of a BSBD account shall not be eligible to open another BSBD account in the same bank
or any other bank. Accordingly, before opening a new BSBD account or converting an existing
savings bank account to a BSBD account, the bank shall obtain a declaration from the customer that
he / she does not have a BSBD account in any bank.

A bank shall publicise the availability of BSBD account and its features to customers. The bank shall

also convey the differences between BSBD account and various savings bank account variants

offered by it when a customer approaches it to open a deposit account.




