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20. fa<ha adf & siq & faa=or:
U. AR SR R (Regim afga):
el qoy Afgen
e =T (@) @) | %@@/7) | @) | %@/
E I
1. | =m () 40909* 28490 69.64 12419 30.35
2. | =R & arermar (2) 19 14 73.68 5 26.32
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e dea* 1 2 18.18
U@ UsY chifHeh# 5 1 20
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= ad 26 A ad 25 R af 24
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SR AR CIUE ]
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2 | g3 ¥ gefdm s S Eil 51.00 el
3 | gede et QuUie Afdast fafads CELil 100.00 Tar
4 | aferg 7 d RCRIL 35.00 el
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6 gfaee ST SR 3R Sk o 5852 &
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811 aunft da 7 fo<fi avf 25-26 # Hggem w Amfaf@a g==ify @ i ot
¥ q SRR afA
g R (5. smr= #)
1 | gerel "@gfg 185.60
2 | fo<fia qrerar ok samaaTiiss sisre derT 1443.84*
3 | gRa ugat ik yafarur feA=dT, shre= the-fiic ot &d deT 59.23
4 | Afirep HEAT 3R Afger rferiaor 15.83
5 | WY Ud hedTul, iR ARTRe] ! fAfre srasgerdrd 197.63
6 |3 249.50
T 2151.63

(ii) e=feneR (FTud #): & 77,441.29 &S (3=ft: 3ud 74,938.06 His)

(iii) Fead (Fud #): ¥ 65627.59 &S

ﬁ_




HfrermruTsR BRSR 2025'26
VIL. urReffar 3R Uehéleeor Srgurer=t
25. fSreR agraaie simervr R ek e & agd fah oft Rigia (Rgia 1€ 9) R Rere:
IEGRIECT
g o | fAerraa Rarer &
P oo 2 (gf | 78) far af 26 faaad 25
T g5 8
ad & eid gy & 3id
(af &, at fermaa :i?gﬂ; # gurem= :_ij;g-‘:; A ga1a=
Raroffadfae | "o 7| sgefa | engfer | "o 57 | eg e | engfa
d9-foias ue™ ) ) T frerraat Y = frerrarat
&l T &t T
qqc
fAaeres o7
(RURp &
3TATaT)
=i
P S— ht;ctps:(/iqdianbank. 85 1 120 0
ank.in/investors-
services-ib/
&l
https://
indianbank.bank.
TR Ud in/wp-content/
FITTR uploads/2019/03/ | 10113 26 11905 31
RBI-Integrated-
Ombudsman-
Scheme-2021.pdf
Gl
https://
TEh Iir;?haenpbaar?rl;t;ﬁ?sl? 152197 4609 111167 3017
customer-centric-
services/
3

26- HXT & AUl SvReNAaygul aaradrie =l St gei o1 siaeia-
Fuar uataRor R AT Al 9 Hafda Agayguf Swrefayut e smaror sk Hag-iaar
et el ot e & St srTues sraE & fog SR ar SR usgd &vd &, 91 gl 3! ugdar &l
ah, SfAH &t srggfara ar &d &= o1 gfeaioT 3k 394 fa=ia RAfgaryt ot +ff FAafaf@a o &
SR U he:-
HRTTINR hAdesh & IHEU, a4 dh 4 Fo TQ W qei &l uga™ 6l g S 9 & fRaural,
TS Hag-adT 3R Eieehiieldh Jod Foi- UR TEXT UHTd USdT 81 T He, dch ohl aTHeh STasgehdist,
fSreR dfdh gensit ek gafazor, GmTieies auT A & S[St d&erd! et & ATy drerid ot gfd 8l

ﬁ—




HfrermruTsR BRSR

2025-26

29

FErk

STifaw/sraaR 6 uga= &
/ o1 3R

Siifay & amet #,
T ¥ A & fAg

21

Sifay a1 sEaR
& fa=fig Afgaret
(TepRTHh ar
TehRTHh fAfgars
Ma )

U

de 3 THEHTHS, Y SR gew &
# hfee 3R Sfch Jarait ot uga
Jerey, o<t gamdeE ot J91gd
R & fTq U Fg T G

e Lfg; 3R RGBT
TEh

H TG b

(| qu, fefSiear qa1 giomg, ok
BEISIETY

w- qur
foram thfse @1 FdiHiazor Sh
TReT UfehaTd % <hl STT 36! &

LERIECN
e




HfrermruTsR BRSR

2025-26

sifas:

@%Wﬁ%%@ﬁ@ ;

Taeasher & R el @ St
G, STTaTY | T[S hReh ch hY

anfeat &y . Uicwhiferat
I GeT od g1 oifae
el RIS geql, SUR

aiell & hIHRIST A Jchrde ST
JATIT R Tehdl! &; T8, STeeld

e, T STl B e & | @ 'SYEST
JIah! 3R ITTR Y orfedren ||

H gRad= @ 91 g9 Tt sicerTd

& oifew, IYR A4 gl Hi|F

RUT U U 3R ST Yohd
&1 39 SRenl &l Ioig ¥ dh &

T

th R # STReehdT UaT chech Sch
& @9 § gad AT

— :
Hifa" &t oy foRaT @ oI Sterarg
9 3¢ Sifedt § Fued & fog

TRHTN feUehTicreh, HETHHIIh

[E I

&l ehl Yehichd e

9
gl gand! 81




HfrermruTsR BRSR

2025-26

3o forg fafd= fasawonaten
Waﬂmﬂﬁmma

« YHERY 19 IS hddaiex
(IURehdT & 'ThIT 1' 3R "Whiy
2" ISI Rl 3MTehed e
forg, fadiveRR a9 ST IYReAdT =
T TGSt IS Sl A
T &) |

« ' BT AW S IYRhdI-
waﬁ?wﬁamﬁraﬁﬁ
q@%ﬂﬁzﬁqawa’r@ﬁr
th SMTYR TR JeMT-aR '
gachich' U&iTd &ed &

« 'SR e, O SYReSdf
CIRIGERS o T
31TIRT 3R SRATAR ht AY T
%Qﬁaﬁ?rﬁmw% g ¢

fafa= ufafea ZRT U
S T8 STrarg-edt STifen
HEAT3T chl HagAMeIdT o 3fichs!
T IUANT hch Hifdeh STerarg
SEH & UTa T Hedichd e H
TEIadT ST gl

« §cp § pruRe FoT 3R gRAtSHT
k01 deeft o ot gag Suesit
3R yfazofta Sifest & S
TgSil i 3 HfARIfeR & &
enfAet forar ST 28T 81
dor 7 Wifaes Sifew éi—‘r
3R depmur SifRw (S
mﬁqaﬂﬁmﬁwﬁréﬂ
gTfad & iR aamga‘rf@n
d-Te ateor 3R 'uReg
faectwor' fopa 8, g ssdiugdh
o Sifd 'S 11" <l goihrd
ST RATIH el 3Tl fohaT &1

3Ych 37Tal, dh gikd faatwor
! UtcTfed o T & Sk 3T
gTA-ER-TTe YR R gRd
fo=TaiwoT St Ferar & & folg
mﬁma&uﬁaﬁaﬁm%ﬁaﬂ;
ag?rsmﬁens:rtﬁéqﬁﬁlﬁ
sﬁﬁé‘cﬁmﬂ‘r & e
m%aasﬁﬁmwm




HfrermruTsR BRSR

2025-26

39 SffaRad, da 3 M= fafedT
3R Gag-g garsii iR Uah Hifa
3UATS g1 Ug ifd vt
Il 3R QAT gRT it ST
arel! afa nfdfafeat ok e
Gag1a ugd ol gR9INT ol @
@ﬂﬁaﬂﬁmﬁﬂa{;’:ﬂuum@ﬁ
g?waﬁwamﬁagﬁf%?r

|
HHTATRGT B STRReehdT deH 3R
Sary SifEd uA1sit & =g
srdend oft smaifSia ferg Sira €1

g 91d Ig ¢ foh g it
ST T @k 87/100 &1

au:ﬁmaﬁaﬁaaﬁéﬁ%q
qﬂgﬁfamatr Heut) o1 9@
| fSIog 39 wgdE

qﬁaﬁraﬂ aﬂﬁaﬁ?am?r
T
g?rré’r?,l

o f3fSteat sgerma ofk Sarait

# 97 g & q1eny 9 UTgah

agwa%éwwmélm
SR TS e St

Ugd, 24x7 hg 9T # TgrydT,

SedR ufafehar 9o iR ehee R

ZTyise & &9 fAafe ghienor ot
T9g T4 &

3Ych 3TATAT UTgeh b 1Y
o & folg siae-d9iat
%faz?rama‘r%naﬂ?awszw
STEIThUT, $HeT g USIUY ahrsal
& A1 @ UTgeh @ e gowor
ferar <11 %81 81 frepradl & gHTY
& for gafeda alich sk a1 &
AR YR, TTgch hl HRIAT 3R
ggfﬁaaﬁa;f?«magamﬂw

|




2025-26

A g faaT 3k ¢l
,unzgmﬁw

HFRIHSG: UK
AT aRIT
fasret w1 aRET

BT 8|




HfrermruTsR BRSR 2025'26
g t: udeus 3R ufehar Uehdiareor
Th<E1ehvoT U8t M |2 | fi3 | fi4 | fi5 | fie | fi7 | i | 9
Hify ok gyeiem ufehard
1. Q. T ATYeh! T=AT <t ifa/-ifaat

HeAdcd! ol sheaR et &1 (81 / 78l

oft. 2 Hifd et &S g7 SrgAte fohar mar 82 g |z | o |a | & | & | & | &

(gi | &) &
3% 2T H I T AT 8 ifch d fidiReh axdrds
ﬁ%%ﬁwﬂﬁﬁaﬁmmwaﬁaﬁﬁm%
). fifaat o dafeien, afe Iuersy gt 31d4d, S8 sich Sl dadTEe https://indianbank.bank.
in/departments/right -to-information-act-2005/ ©X
TRl fehaT ST 81
z.g?gﬁqg):ﬂﬁaﬁuﬁmaﬁﬁmﬁa%m s & | & | | & | & | & | & | &
3. @ Hfaar & smuch | :
e Tf T i
4. T MTUeh! TRAT gRT AET 3R aRe
aﬁg/wmﬂmm/éaa/m(ﬁ@mﬂm
T e ST, | | A | | | A | | A |
THTECUHGIATSHSNTSISATSTH)h ATH SHUTY
Q¢ 3R I Ui Rigid & 91y SiieT ar 82
5. SIS GRT IR gug Iy & ary fafre f=fig af & S Iuaa Rigial & Jdiw & gord gRT g
UfdaEdiy, 329 iR &g afe &hls gl fafe ufdegarne e oik ey RuiRa 7t forar mar
6. fafre ufdagars, Sgat ofik el & ey
XAT I HRISITEA, 9T g} 919, Ife 3¢ o -] -

T8l ferar AT B, a‘raﬂmaam

7. AR, g SR FRE

G 1Y 3@ & g SMYRYA agehdl 81 FART 3nfefer veRfH @t uafeaRor it T, ImfSie
%ﬁmﬁsﬁ?na@aaﬁqmﬂﬂqaﬁﬁaﬁéﬁwa YA TR SR 81
doh fa=itg AT 3R T&RAT ! FGIAT 4 & folg Ufdag 8, T 81 31U hIHGhIST hl TP I & Idd faen
e (gq quEieiid) & ary off Sitg 28T 81 §AR 9= Hou sHanial Y welrd, Tkt s, Afdear o
UREIRIdT TR 3Tk € St Gen Hﬁgﬁ&fﬁ%ﬂﬂq%ﬂmﬁmaﬂwﬂa%lsﬁﬁmﬂaﬁﬁ@mmaﬁ
A g o aazm\:[aﬁf@ﬂwm:i‘r% 3R "1 fafed ok dagiia vurelf wR Aifa" anfae €; 3 Hifaai
m;ﬁﬁﬁmmuﬁwsﬁaﬁvwﬁaﬁmaﬁmﬁw h feam 7 oMY ggM # gHRT Avfe
|
g9 Y & GRM e = U4 hRIR] dRiehl H SULSH Y ST STal eh] AT e H ahIthl TTfd & §; 364 shise
Tedich § SqESil 4R oht SitsT, fefSiee ofik Twmash a3 el [IER T, 3R SHoi-GHUe & A s
\scﬂ\waﬁrqsmaﬁ\ﬂwwszrriﬁa%|m21€rgﬂam?ﬁ§'s‘ S R qeeid g7 e e, Srearg
Y S8 SREH, der-ich! ageTTd 3R feduRenl et w_ar 9 STAR ST Sl HATIGhdT 3Tfe bl W TR

gl

[ h STarie; sk 3 310 T & ohl Hetgd o<, f8fSieet it & wrezm @ urgehl deh ol ugd sigr
aﬁ? T AYenl ol FeTaT 33 & S 38T IUATATT g1 ht &1 §H 31U+ fFAURe! & T AR fehg
g@@ﬁ%ﬁﬁﬁﬁmﬁﬁﬂﬁvamwm@mwmﬁ

X A Tk

sy & ot dop 3197 gaferofiy, AmIfSIe SR STHS YhIeheuT i 37 ASTEd e, TITaxul U U arel 31+
ThRIHD TR i A hed, Teh gaTARf 3R fafder sprdaet ol sgrar 37 iR SIfNATTT & I=dH A ) F91T
T & oIy ufdeg 8, 39 g S dag-a SR SimeaTd g e gRfgd el

ﬁh



HfrermruTsR BRSR

2025-26

8. A% I<RaIdE Hifd (Ffifaat) &
Frataa- R widerur & fory SRS Tat
UTferehIRY ohT faeRoT|

oft SMAiy dterY, ShRfuTere e
ATy 3T, 044 - 28134695
: edacsect@indianBank.bank.in

A

SfEH Hel onl Henferd et ¢ 1 Jg STerarg deet

[ Sl TR e, STfeaeT R T & IR STeldrg

ST & yrg Y R e iR grdt sifem yded &

fﬁaﬂzﬁamﬁzﬁ% , ASHIfeTeh 3R didhTferas Torhfaar fRuffa
|

FufRa szt & 3R Sterarg TehdlehuT 37 & fHHfor

%S—P

10. dF ZRT TSRt i geften a1 faeror

e o 6 an Pers/aid Hraffa/ | sma i (arftfe/ siefarften/3afaes/
T & PR | orh s afafa grer eehen & i of F o g RifkE &

ot | ot | Y | o | ot | oft | ot ||| | ot | ot | ||| | ot

112|345/ 6|7|8|9/1/2 3|4 |5|6|7,8 9

Hifaat &
grder i fAeared | 6T | 6T | et | T | e | et | 6T | et | ek | e | A | A | ¥ | ¥ | K | e | ¥ | T
3R srgad Frars
&I wifafdes Lo ] | ar-ary fomrel srgaer yHTofieRior 3R
JrasgeaTsi & gf | & | o | & | o | & | g | & | g | wdteror oft owan &1 e srque sifem
ST 3R foredt oft 3fiehetT & ufRumy TEls ot Rulé favg Sira
R-3UTe # gUR & STafch aTftieh SrgUTer THIeT SIS & THeE
UEId Y STt

ﬁb




dterRuE3R BRSR 2025-26

11. rar ST 7 foheht aret ol & Areaw | sroeht et & wrivonet o1 wd geais-1/<tia w=ars 8? (sf/
agi) 1 af gf, at 39 gsid! &1 91 I4q1d|

el
12. ofe FwR oy 71Q usr (1) &1 IR "FE" 8, iy a3t Rigia Rt Afa & siafa anfae ad € at sak
HIRUT I

Ul 1 | f2 | A3 | fi4 | fA5 | e | 7| g | do

geaquf Tt A 2 (gF/e) T | | | | | A | A | A | A
o7 31t 39 ==uT A T @ S1gt ag RuffRa

Rrgial & MmuR R fifat 7= ofik S S O I S A N I S S

ey B R 7 2 (&) L g | g | | | A | A | A | A |
T & U9 39 i & faw srmaaes fasha

T SR AR AT TAATNE | gl | i | | 7 | | | | |

(&F/e) T | | | | | | | A | A

SRl | oI | N | oL | oIl | @[l | e[l | e[l | <]

i o= HrRor (o Ffde ) T | A | A | | A | A | | e |




HfrermruTsR BRSR 2025'26
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fAeres dea 4 o sggt v A fearmarg | 11 9 81.82
qﬂ@ﬁwﬁu 31 g‘a“ SRS A 42 84.00
Sengl oik :
FOH & ST 1380 g‘a“ SR AT | o ea) | 93400 92.00
31 hifHich
HTTR NIUGE]
e

g U : e e srdeh: dierT d, faue siarfgta sifdh aRarem affar (Tasnssfisiva) 2025, ot
N H MiAeT R-wrdarr) sremeft ik 2! & forw erfea|

ST off : 34 THUSTS BiThy, SHeTRET & M= SiferRat ofik aRks Sadi & foly 40 €2 o1 Fegerdr ufAemor
FRiehA (THET), A fahrT ehrdehA (STRIgUT 2025), aRks Sl & ol Iad Usied SRichd, AT SHTe- gl
Y a1ftien daeh, RS U & foig G- Wil iR Tger YR&M TATUM ShrishH, G SigUTer SferenTieat &l
ok, A AFG HaTYH AfdemiRal 3R g fAeror sifderRat 6t daeh, SRt il Sl dodh, Uraffendr & o
R d&eh, Y Ualad fARIRAT - 7 AeTsYeh, Agieeeh 3R IU AgIUeYch & forg fasiy Aqa faer snrdfenm,
Hgeastt A gAYt ShRishH, TER Jth ARG 2025, MR ¢fdh AgrRig Ad d914H ahivaeta 2025,
SMETTTIY A9E kT 2025, IMETHUTHY 2o ke Gffie- 2026, FRerw! & o1y ARexaey, “arger-gem
aTerst @ fRuedr iR 39 3ohifeed &l W heT” fAIvg WR AET Hhi3hy, TIIMSsIed arftes Jiuagsit dodh,
Ut [T 7 aRs sifrenriat & forg dharselt ofik TuATE WR shrichH, RIS WR A faenra srishA, “denl/
(Tg3MSHtaiuy) 2025 hi3hd, ¢eh ASAAT gehrily, AT JITeA ifAepria/deastt & g ufreror/wriRmer,
YR TehR T AREUT Hifq & srafaaq R i safarat & forg gerwr Jarsit wR ufAeror srica/wriere,
i e Hifae shfse spitha 20251

ST Et:
> gft ifrsTus uferor srrdehy 3R QMRaT Useehl & g ehrfsh

> OTgeR RN YT hrfehd, FaRer GdhdT 3R UTgeh JaT WR HrichH, &5 GddhdT 318 (ThAT) Sifdemrial
& forq gt shrfehd, &5 TdchdT arTe (YY) iR STiw sifdrepTiat o forg ufreror, oo R Afderdr afea

ﬁh
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AR I W ufNeror, Afderar ok aiarydt sifey uses wR ufemr, Afdedr, feadsaer fifa sk
SIUTE TR UfRA&T0T, Afdendl, SHagR shivret SR AiRrel HifSar o IuhT uR Uferor, eiarys s udes ik
IR TREAT TR U1, AT T8 Ui TR UiA&I01, fAqReS TdehdT 3R Wt STareda! UR hRishH, A
faepra srdenT |

> HIFd 1Y ShRshH oh dgd 3R SITaTd W-31e0a UrsdshA H Hedl 3R Afdehdr aur Afde dfdhn R €-arisha|

>  SRARe U gt axd Tog ufafes dfdh & aft & (Sudaa fowat afga) @ dsfda usit arel g
3-faat smaifSia & S @l 8|

> AT, Afdear, uReRiar iR Sareds! @ Tefa Hifaat ok aRus Tt @ s et & forg g fRid fehy ST
L

2. f=fa af A faftramel | &g vad= goifeat [ <arfaes dxumett & a1y srdanfgat (S gr ar fAderenl/

shoadt gR1) # YA fohg g JEi [ 3 / 9o [ RERR [ ausiar af @ ez, Aeafafed aea J

(Fte: dwn St (FEagar el sk uywdarur ale) faffgsm, 2015 & Rffas 30 | fAfde «ifaw

STYR TR 3R AT I AT TR TATY AR UhelehroT hifl):

Hifgen
faffames/ i
: fay 3rfie aht
S '5"““.““““ & qé'”' “ﬂ/ (< AT ot Sfere faearor uTAfAeRdr
SEi 3 et ®d) drmg g2
(gi/7&Y)
RuifRa gmaafd & fiar SHTRat
fr&1 3R SIReehdr the & g Ty
3aRa el e 3k STRetene grr
&g/SAtT Rt fRord 3 | 1,61,40,000 | (@reieh) o ot ‘g, o7y Tl
3R AgH JgH (THTHTHS) &l
FOT' et SR o fenfadan &
Tt = ST
<s/quf YR Retd & | 5,00,000 | 72 =il & favyor & ot GG
<g /st WRA Red dh | 10,000 | $-paR H 38 /era Raifén Bl
s/ wefg Rerd &6 | 16,000 garwiils mili%dlﬁameﬁaﬁ%ﬁﬁm 4t
<g/qAtT R Refd §e | 3,00,000 aﬁﬁm % e Tl
&g /ST R Rerd & 60,000 | QETH & haT ¥ R JAMT Tl
gg/Smtn WRdg Reid d | 5,00,000 | Tosiiee @rar & gfasfa & ot gl
fAue= sl
Tehqieg oeh g
R-Aifgeh
g
— IS
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3. SIudad U 2 § gd1Q ¢ AWl A |, I odfie/qedteror o1 fRervr, sigi Wit a1 R-wifged wrard i
3rfier Y 1 21

A o1 faaRoT

HfrermruTsR BRSR

fafames /vad= osifaal/~afae St & am

S

4. F1 ST & g yerER-At a1 Rya-A<h fifa 82 afe gf, at gty o fAgzor € ik afe Iue=y @, at fifa
&1 d9-foieh Ue= &R

3o 7 U fgga sfter Aifa g, St Al & @ra # fopedt oft dfcrey efarah areft nfafafd & Ralé, ggrae
HIRUT &b 1Y, AT UTfSehRY et o folg Uicanfed ed! &1 Rt ure g9 oR Amet i sridikes Sira & Areay
Y T ST <hl ST FehdT &1 39 i & dgd o fiarstt &t Ruld st aret shHaTRal st gafed gRem Uar i
STt 81

g9 Aifd & =g Jeea fFAfafad 8
1. Geiua 3R URafRTaT i Heepfa ot Sgrar &1,
2. ik Qa1 & HHeh! ht ST IGHT, 3R
3. any faHt ok fafaest @1 srgurer gfAfga eAm
gg ifd ega do Fr enfderRer dagrse R Iuarsy g, 3R 38 fFAfafed fofe & areoy @ Sar T gahar &
https://indianbank.bank.in/wp-content/uploads/2025/05/ -Blower-Policy-2025-26-1.pdf
5. U@ fARerenl/dgudt/wrRal/ s f g, S Aeg RyaEtd/yeramr & il & fag farsdt oft
T Udd GSIEl ZRT SJRATHATHS hRaT i TE:

fRra=or fa=fra adf 26 =g af 25

RERED Sl Sl

shaadt = =

FHHATY 2 =

SR NIUGE] NIUGE]
6. Tl b carra @ wieifire Presredt et Rawor

- Rrefraad 25 | Fehaad 24

Praret & fell 3 zoera & el & way & wree Rravrarat 1w
et 3 fRell 3 2 3 e} & didy & wree Rrararet By dT &

7. VPR R f@di & g @ 52 At d, gl /arE vads gt /<nfe dwmsii grt &g g
s /és/dr 1€ wRard | He&Efde qei R it 7€ a1 g« @ R off gurTtere wRarg w1 fRAaror g &1

Roifén safd & R wdaTial @ ¢ yemER/fedt & chea ¥ Y6fdd hemaR & &t A 9 Y| S di
3idRep fifaat iRk smar dfgar & ey IRT AFATATHS hRars [ Gl T8 g1 Yeh A H, IRAMHATHD
hriaTel O 8t gehl & 3R & AT ST e &1 R ATHe H SRS hiidTg! aad J ad el &1 seh OdT
TS hl TRIGRY i Aehe SR Afies caraaniies geursit ot ggg et o forg oo siidfen F=om, ddehar dsit
3R RHARY STFReehdl hRIhHT ohl TR ASTgd e 8T &

#_
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8. a @rdl & He (37 @rd * 365) [ ured avgsii/dansit Fi @) Fafaf@e ureu 4:
fa=fta af 26 fa=ftg anf 25

Sep ot e geft Afdare arami a1 | don ot utea gt [Rfdare @t &
T R & fet i g AT TRl fafd & 45 At & | o7a Sipfa ot fafa @ 45 At &
iR forar StTaT 1 ffax forar StTaT 81

*dfeh ohl Tt chlg Y TTel, deh | UTed g1 <l aRig ¥ 45 &A1 & sifdres awa dak 91 ofTa= o 781 gar g1
9. AT & AU

ffeafea ure 7 ¢fEm geq, St ok defdq uiféat & ary @i iR focht o Tohaor o1 faavor, e defdq
gefl & Ty forg QST Sifi ok fohw 7w fRaer a1 faaRor, e &e:

HI9EUE e g ad 26 | fa=fig af 25
T B & gl | T el @AE & % o &9 A 7 g9 & @lie SIDGE] EGE
&t 3 ST gl Y T Y @i i et § AT el AT ol
ot <ftef 10 ¢S grodl @ & 18 wWiig, ¢ oAl 9 & RIUEH] AT AT
TS G @G % G ETH
e Gdhegr | Q. ol fchl & % & w0 & SeRl a1 faven! ot fadh, AN T N
&t SRt a1 ot fi Twear [ fasht 6 st 8 AL el GG
. <ftf 10 et a1 fadven! &t faeht (St ar AN T8 RIVEE]
faaRenl ot &t 715 et foshl & % o T4 H)
SRS @ e | (SR % & wu F) wde SR oL 6
(GEfT % & wu #) ek & GGG o Tt
(TfT % & =u H) K07 3R i & AT g SIWGE
(Tefdd % & =u &) g d NIUGE] 0.12%*
Aq Hehdh

1. f<fg ad & R gea si@en wnflert & fog R off Rigia w smaifSia siisdar srdwa:

AT ST ReehdT hRishH Y uﬁmﬁmaﬁtmw saq" 'mﬁ“mm?‘:?ggma?

P Fwa/fria a1 fohT 7Y FRIER & 979 gRT)
gl LI

2. T ST & U a1 & el 9 2 fgal & cawra Gt e @ sa-/vsy a3 & Qg uferand &2

(gF/a&) 1 afZ &f, at I faaror &)

dep A Feeres Heel iR aks udes shiffenl o foIg "SmaR digdr" o118 8; 38 a1 gRT Sitfieha foham T & 3k a8
d T dease www.indianbank.bank.in TR Iueed g1

d & o€ el AR aRs ydudhg wfial (srufa e Agmeye) 4 At (Fagdr areadg 3R Tehdleon
JrageRar) fafaam, 2015 & fafaes 26 (3) & rgaR, 31 AT, 2026 St FATE A<fia avf & fag smrarR dfgar &
JgUT ! gfe Y g1 FrHId: Sfcht egeard & Srerdn, e A 3 Uarder/fAderenl, ake usiuda sifal, 39
Redert anfe & a1 i +ft ¥aT Agayqul d=eH w61 fohan 8 forad fBat o canra et faarg <t Gvra-n gt |
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g 2: coqaT 59 938 | a7 a1 Q4a1¢ UM R St Hag-a R gfara g
3MTaYh Hchelch

1. ST gRT fRY ¢ et SIgEUT Ud A ofk IoTea g (hde) fRdert & fog Sauret ik ufshanait &
gafarofia gyt amifSies gTal &t dgar a9+ & fog fafre vrenfferat A smen: srga™ gd fae sik
ystira aaa fAder ot afasrai

263& zsa& gafaRor 3R TR umat J§ GUrR 1 faaror
SrgHuT .
| T S AR A
QA gl IaHT § gUR fhar mam 8l
hderT 32.50 26.32 HISTSe QU S-TTE hl 1T TY SRR UTgeh SN i SigdR SR AT 8|
0T Ufehan o forg fefSieet skor w +ff @y fohan man g1

2. T AT & U daga 9T & fag #E ufgkarg &2 (gi/ad) ol &, &t s ufasa Afdedt «t

Tag-1a ¥4 @ ur forar mar g2

den Y gRETe Wie Y& T  HATS doh ol JIfAd 8, Hifch 39T &7 aurd o<t darsit &1 g1 3=
ORETe STAIRATSHT ST Selcre 1=k SUhRUT heR, WUy, ATSfe fearsyd ek Uar shdlerf+ ffwew snfe & forg
dor a8 gAY owxar ¢ foh ] St qerar AFent R o fopar S| urefeiar ofk famt & srgures &t gfFfga
A & folg ULt goft Wie YR GPR & SIH Ui o ATeqH 9 hl STa gl

g9 31T, s = "M fafcdn sik dagia vuref R Aifa ang Rt 81 ag Aifa gaferor & ufad [FeER @l ik
gaTEt ai &t umsff t oA # Anfesia wdt 8, e Seif-gparet ScTal i IgraT ST, TITLAT Al TRETOT
AT IR AR h Hag-1 SUET ohl YA M ¢ 1 T8 Hifd Ik o Hag-ia AfRAT & gfeentor o1 SR 8
3R T aeh fAofal ot dop it Sueht ufdagarett & a1y WRiEd wedt g1

(1) wrifeeer (QhfSin afga) (h) $-FrT (Ht) Ta==re sufe ok (f) 3= smufe & fag sfasrera &
3 & g IuahT, gAdehur 3k Aaer 8 oru= Iaurel &l §Rfaa =0 @ g ured & & forg uferarait &
gufq &3:

ep <ht g Hrenfirhi & deferd axgsii ofk dareii ol @Wie Aifd - 2025-26' & Fa-T Wefih gufat & Foeq
&t ufehar et A feham T &1 39epT Sfera faarur i< f&ar mar §:

“goft TSR Ueah STt IUTNT T 9182 81 7T & IT IYINT 918 fhT ST 3@ & IehT Auer uafiendr & syR R
'IT-cleh" Y HeeAT & HiedH T fohar S| afe Sg-sten Y sgeen dd 1 AdgR] gl & df Ut a3l okl Thy
& T H TBR gRT AfAhd $-cheRkT TTHehUT et dTell TolfRa ot s feam S|

RIIRE FATE a7 Tafdd &t st & fd a-r Mefiht fawmT 39 aegsit o1 Fueq & & fog de§fda
TS UNUT fAF0T i gRT SIAlfed §-ha”T YAdehUT el dTelt Qoifaal & IfRa siferdl smfa o ad 8l
I Sch Y Hisger N F AR TR 3ifdres Sich T a1 A & T T & S
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4. 1 'faaRa Saes e ($ftemr) T f nfafafdat wr &y gar 82 (8F / 7)1 af &f, at o
3rufre dug gisr, ugwour A= aist ot wRga fit 18 RaiRa saes sfa’ (FhemrR) atem &
3T g? afe; g, at 39k THTY & fAg IS 1Y FHenl Y STHER €)1
oA Weifihl & S8 I ofk darsit & forg s 6 disger @ie Hifd # ga=n dienfie dufaat & Foem i
uferar +ff e 8, fSiaen dfera faazor = fear man &:

“goft BTSAWR Teeh, ST ITTRT I 918 81 7T & T IUANT U 18R fhT ST @ & ST e uraffiechdr & SyR IR
'IT-cfeh" Y eI & A1ead I fohar SITQHT | Afe S1g-sieh hl Syt d9d a1 Adgrd gl & df Ol axg3il ohl Thu
& TU H R TEHR GRT HfAhd §-Ha=T YA<ehUl ehi dTell Goifadi enl a9 f&am Smgm|

HIURE hTTd a1 Heifdd &g shraferd # (R o= Weifieht fawm g9 axgsi o1 MueH & & forg deifaa
I UGNUT fAIA0T S gGRT SIAlfed §-ha’T QAishUT et arell Qoitaal § IRd aiferal smfd o dahd &l
JTYTd Sk chl HisaT i & STTUR &Y T diell T aTet i & IXgY o & STgai|”

den A Aader AT U HIURT wRITed | IaTal 3R HUFAT & 1Y Teh YA=Iehor saaedt o] i §1 ek | ehrrst
o AR hl TR gRT AHfehd fAshdrsil st s f&am sirar g, o g # gadshun & forg st fear Siran 81

Aqea Hehdd

1. 1 9. 7 xRt I (fAfAwfor Iei) ar st areit (dar Sei) & fag siaw @ alktlea/
g (gaHiy) denfera forar 82 af? &, at Fafef@d urea & Razor vem 32

3 - Har gk T W a1ge) grdeifAe ST &
i forg Sftas =sr TSt grR1 gfa farg g aRoms
I aﬁmf‘;‘w aRien/qeaie | <o e | (gi/d) af g at 3a-
°l frmrmmrur | Smar @ (gi/ad) fofer e 1|
____a'plqﬁ____

2. gf e Ianet/Aansit & It a1 e @ Iu= FiE Agagef amfSie a1 gafarofia Rard eir/ar
siifaw g o sftam osh uRea/qeaiea (geasiy) & ar fohelt sr=a Areaw gRT ugam= 3k mar @ &t s9a
aYUT IV hH A & fAT ISTT 1T SheHl &1 Hf IE w1}

3IATE [ |41 61 A sitfEw / f&iar <1 fAeRor &6 1S FrRarE

____gﬂ'llq-eﬁ-___
3. SauredA (faffmfor Se) a1 |ad v &=+ (Far e J Suaht 6t 1§ o Il (T & gER) &
qrder gefehd a1 g: IuahT 6 7€ 3Aqe arft @ ufaa
grdfehd a1 g IUAT i 1 gge arht
faa 26 faa 25
____a'plqg’f____

TSt | I /Tar <At
GO rc am

g1qe arrft §fa &1
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4. Il & Sfta ask & oid # g: uTed Iarel 3R AhfSiT | @ g Iumh, geefeRor ofk WA e i
g A (Hifeew =1 A) FA=fof@d ueg & sIgaR s«am:
faa 26 faa 25

g I WiAaead | YA IuhhT faaza @
frgmg | T | premReme| Rem | T | pue

TR
(BenfSiT Tfed)
g - R
Jufre
HITS

31 UfE

5. Y ITg HAft & fag ga=dfoha Seaume ok I-1eht dahfSin armft (3= o Iaurgl & ufaera & & H)

U UTW 34T1E 3R 31cht GahfSi arft Sefda
sioft # &2 ¢ e IR, % HEUH

Iqre sioft g w2

___-aplq-&pf____
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Rrgia 3: =aara # gt s=iRal & srearor et Terer fear smoi
3Tk Hehdeh
1. U. H=Ral & searor & fag fare e Sural < faeRor:
T & siefa sheaR fohg spefniRat &t :
o w@rey diar gl i\ A eTH Rgqaay | 2 FaR gRurd
g =T | % T | % T % Tt % =T %
) [(R/g)| &) (/)] &) [&Et/9)| () | (E/7) | (Tw) |(Iw/9)
T
93y 28490 | 28490 | 100 |28490 | 100 | 3wdtsy | SRy | 28490 | 100 | iy | SIUATST
Tfger 12419112419 | 100 | 12419 | 100 | 12419 100 | oWy | ST | 1633 13.14
el 40909 [ 40909 | 100 | 40909 | 100 |wRiSy | RSy | Ay | 3mRsg | 1633 | 3.99%
Dt =Rl & sifaRea
oy 14 2 14.29 14 100 0 0 14.29 14 100
Higell 5 0 0 0 0 0 0 0 0 0
Gl 19 2 10.53 14 73.68 0 0 10.53 14 73.68
* I7ch Y hl eyl & SFIR T |
t. PRI & ST & fag fohg g Iurat @t faeror:
T & Sidefd heaR fhT T HFTRT &1 %
o ey diar gefe dftar AT ] Rqaay | 2 darglaud
g =1 % =1 % =T % =T | % | 9@ %
) [GR/Q)| () (&) &) [F/g)] (&) | (E/R) | (Tw) | (Tw/7)
Rt =T
=
qfger AR A
et
. F=afaf@a =g A afal ok st (Rmf ek @urf & sreraT o) & sheaTor Sutal WR =9 -
fa.a. 26 fa.a. 25
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2. gdu fa=fta af ik fanra fasfia af & forg SafAge e & fagron
fa=<ha af 2026 fa=fg af 2025
gdu =iy adf farma fasha af
T el hHETRAl hetdt &Y TS SR el hHTTRAl ehetdt &Y TS IR
ufitddsud |y Fuamswr | ufaddsud | ot & utg s
HfaadaRaid | A @/ a8/ | AfMamfaRaid | Ko (& / 78/
Gl T ) iAcall ] Te)
ufesg fAfY 19.23 8l 21.77 gl
SUeH 100 gf 100 gf
3 TAUINT) 80.76 8f 78.23 i

* fonra = gt § digw sarst oR-4R &d gan 8, STafch TAdigy saxet | +ff 3¢t fgame & agiat g8 8, S aohthie

Huifaim 3R Rerade dfafthe Igerer # agara ot fezarar 81 I=gét shavst gt srvfeniRal wR @ng 8t $iR ot st

heldt Gafda SrfreniiRal & urg gt deich @ STHT & & TS|

3. i & grREr
&1 faeretin aafdral & sifderr sifafmw, 2016 Fi sagwarsit & IgER, w1 & uRER/ wrafea
S-S fAehetivT afarRat SR ShrTRY & forg T €2 afe A, ot oram S R 39 Teier A i shew
I3IT 1T 32 &l
der = Srfdepisr RaTSHi/arafadt ® fasdiT afaaal o1 searHE giaureHe 99 & g U fhg gl
T Ugd Y e & forg Ju wnfiq foeg g 8 SR sifdrerir srraferal # forge ok o1 gfAand o €1 39k
ST, $© VM W fdehatin eaferrdl St Fal ol dgar &1 ¥ T e & foly Flerdar $iR Larera dr gfder
oft Juete g

4. T G & Uty et afaaal & iR sifdffaw, 2016 & sguR T sgwr ifa 82 afy &, at
39 Hifa &1 d9-foiep we= 2

dp = faehatin cafaat & sfdeR sifdfaas, 2016 SR I dgd wiftd fafast & s Ua T 3/aeR
Hifa =nfog i g1 g8 NS v w® fGoaai afaal & gurdE iR gerfaiaor ot gemar 34 & fog
agIRe AN adl gl

Jeh Geh THTARN BT TRl ht SgraT & o g ufdereg 8, St g+t eprraniat o forg T SraeR R dgvme-
Herd heIet AT el &1 Seh fAfderar ent Aeea a1 & ok snfq, feiw, o, fareretivman, sy, @ sifgar
UgaH, feit ugam, foi sifveafe, tawre dedt fmeRal, darfges ar amies wnfier’t 6 fafq, a1 s
o ded I=fara ford) o goft & YR IR &hig JeyTa T8l ar 2l

WRA TR o feanfadan & gaR, da diefl Wi # srggfRd sfaat (srem), srggfad S=enfadl (srere),
3 fUrse ot (s1fta) ofk et aferal (dreseggt) %%qmwummélwr&ma;
IER, m%ﬁagqﬁaaﬁ/mﬁﬁamémﬁﬁ%mmwﬁmﬁmmélm
Sifafked, daRe e (ARY) & Sgfd Sifd/ SHYRd SHSiid ShedTul hel/ STRETUT e, ggfad
Sifa/ SR STHSTia RHATRAT GRT 3578 7S fRABRIA! AT SrvaTaeH bl THT IR FHTY gAY et 21

ﬁb
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5. #iqea/ feqea sraehien 1 A1 @A & gTd RURH wHaRal a wrmRi & e o= arasdt g ufagror

G Rt Tt AR
&TH R araft R ufdeRor &2 T TR Tt &R ufdeRor &7
g3y 98.71 99.52 NIUGEH] NIUGH]
afger 60.93 99.92 EIUEE] g et
Fd 79.82 99.72 g A EIE ]

6. a1 pHETRAT R FITRT i fA=faf@a sforal & fag fRrerad g A ek 39T fRarRu &3 & fag
oIS HuTTet Iueted g2 afe gf, at 39 wurelt o1 detg # faeror &)

gi/=d (af i, ot saawn @1 datg & freror )
QT SR AL et
QIR TR & sifaRed AR AT
T Y il
Tt EERT & rfaRad SGH]

HHARY 3T TSR hae o A1 § 379+ fRARTad ot el ehd &

3idRen AR RaRUT &5 ot HAoTgd A & g deh 3 Ter stiaRes derurel ger foram 81 ot fremrad
STET AhRTcHh TT 37ifAch THTYTT UTS STIdT &, 3Tadeh THIRT 3R shiRaTs o fold 3ridRes ®u & dan oh 3ridRe

ATRYTA ehl ST ST B
7. gdlag ST gRT Ag«r e gEifages ar gfaant J sraiRal ek TRt Y gewger:
fa.a. 26 fa.a. 25
Tafdgaf | A wrd=Ert/ Tafdqaf | A wd=Ert/
e (Q) A e | IR Siifh % (Q)d e | R Siifh %
e [ | qEifdgerE / (fi/g) [ | qEifdgerE / (/)
HTITR (%) / gfFa= TR (%) / gfFa=
() d & () # &
gﬁf 3 40909* 38552 94.24 40788 37353 91.58
Aigar 12419 11944 96.18 12156 11164 91.84
2y 28490 26608 93.39 28632 26189 91.47
ot STt
PR .
____a'plq-fﬁ____
gy

*3g AT § 748 3iA-hifeich WIS hramel AT &




dlerrgHamR BRSR 2025-26
8. raTRAl 3k R Rl few g ufAeror e faeRor
fa 26 fa 25
TSR LET | reret gwa W FIEA T LE | yerer 79w W
o Fe U R Tl SU W
(v) . % . % (3) . % . %
() | (/g) | (&) | (#/9) ) | E/3) | (vw) | (Tw/&)
wHaRt
oy 18339 | 6921 3745 | 16160 | 88.12 [18226| 2568 14.09 | 16595 | 91.05
Afger 7243 2624 36.23 6401 88.37 | 7273 | 1119 15.39 | 6247 85.89
& 25582*| 9545 37.31 | 22561 | 88.19 |25499| 3687 14.46 | 22842 | 89.58
HATR
AL
Afeen e
il

TATHGH, T-fA&T07 Ut RHamiRat st Ichl STaTehdT 3R Jf & MR TR UfRTeror hrefehd I o folg Tap
T U hedl g1 Uidet 3R sTch! armft &t RafAd smurR R srerd= fohar ST 81 &1 59dh S1aTdT 39 WR ahee
IhR, ST <o, Uishne, AT fqasT he weieT, Yedeh THiel, STeia Sife Iueey gl

g9 AR FAST Uiea IR fafva fawat @ Sefia §-gxach, wet Meey iR §- el Iuaey g1

Z&TdT SRl Hedich fohdT STT 3T € a7 STid & URUMA g 317 UifiTe ATUSST & SMTYR IR HaTRAT il

TfALTOT Tt fohaT ST 3T 8|
9. wHaTRAT Sk FRT & wrifAsaTE 3R SRR e et witen =
it o< af 26 =i af 25
3 (9) < () % (<ft/q) e () 4 (8) % (/<)

T

2y 18458 18458 100 18223 18223 100

afger 7593 7593 100 7273 7273 100

el 26051 26051 100 25496 25496 100
TR

Y

R




10. TR 3R FR&IT UsY HoTe:

Q. T T GRT his TG ey 3R RET Uae= Yome! |n] & 18 g2 (gf/a81) af gf, af o«ht
TUTTEAY <k ehasT &1 /T 872

dor o aRarerl & sidfifed upfa S & waTial & forg P g e ok grem sifew dar a8t aedt
g1 oAz oft, Jop oo SreaRAT i vos GFAfYT et 8g T avE & Ufdag & au1 9 = Uk aTueh @y
3R grer Hifa fefta frar 81 o9 afia dare sik IRem 9atg, SIeahdr ™, SR siftr gre qeor
IfgTiH ufeharsli W gafeyd ufAeror ohrishd MR §1 sk 3 g Agayul Hifaai iR Fasraet am] &t &,
= s1fr gren Mawmeeh, gRem Fawmeeh, gfaemd ok umad Faamad, sk i @Ry 3R gRen
Hifa anfae g1 sdaiRal & vyears & forw Rafa RaRE & gy gy §a & geft emarst & urafie IR,
T GRe SR (i Gram wR srafden fger ok ufieror o smaifoid feny Sird &1 @& il &t amara |
ST gRe o1 uiveror R afgifae fgar smaifSa fohg g 81

gqa ifafRer, der Wy, Rafm 3R Shedmul R AfAR 3R SIReehdT 95 Aifeld ehxdl g, = a-ra
geie, QAITHERT 3R SRiwe gRem oid fawa nfad gid &1 S fFafia @rea Si9 ugel ok et e
FRichHl & ATea ¥ RaRe Wy 3gre ol ot ggrar 2ar g1

g h ERM, BRI TR hls Hi geear RU g1 6t 8 off | T1r g1, Aifds-19 ARt o 3 & ATl H,
dh = 39 gEf & g™ & forg wgfaa Surg o foeg €1

R WY & TY-TY, Sch U hHTTRAT & AU W 3R Agd ot +ft uraffierdar a1 &1 S g1
30 IR 3R YarfAgha & et & g f:gle sifere Rifchcaehia trmsf Iuerey e & forg A9d
Uerdt & a1 grgltar i forar g1 srraTiRal st Afgeral & fag erdede gren & ddu 7 sifAard uferor fean
STaT 81 e ua gRferd ofik gamasft il ardra]on @t serar fAerar 8

6. T zZrr FafT ik sifaf@a smuR ur rd-geef sif@AT 6 uga= = ik Sf@AT &1 sera=
&+ o forg forer ufeharstt @1 SugiT fava simar 82

dh & ulare 6t Uepfd & 3%y, gg Hifa ang &l &1
. T 3ueh urH hHETRAl & fAU Frfwre @ GeEfaqa @Rt 6t Ruld @ siir ok 394 @ &t g9 i
uferarg 82 (gf/=&1)

HfrermruTsR BRSR 2025'26

____a'plqﬁ_-_-
3. T GRA1 & FHARAT/FFRT & farg AR -t Rferaar sii @rea dard Iueey g2 (gf/7#)
gl, 9o & RHATRAT i TR-UAER RAfchad ik Wy dedt smaaedrsti et g3 & & g I & T
Afgaty A g1 sprenial ot Fafig = @ g9 fifaat & ar o fafea forar s €1

g9 AfdRem, s = dara R darfAga Tt G &l [:geen sifers Rifhaadha wmst Iuesy =
& forg Ao faet & arer gesitar oft fomar 21
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1. Fafafaa aea J grem ddeft gearsit ar faewor E:
GR&IT geATs [Hwn it =g af - 26 | fa=ftg af - 25
Al 215 SO ¥ (TN SETwarR) e
(ufd &T Rg-aafa Hel & & & forg) IR
Fet ReplS et gy e Haieft armera
___-QB:[__-_
Hidt &t T
PR
3= URUMH aTet i Tsiel} SMard STYeEr SRawydr HEATRY
(4 ! Blgahv) HIHR

12. gRfAE ok PRI sy« gRffa A & g 9w gRT 6 13 Iural @1 gofq &3

31U gRETeT <l Uepfd @t &wEd §T, ek Srdeiehd HifAd saraaTiies wmed iR gRaf SifEHf & §uch | g1 auify,
g Toh WfAT Aifd o oIk afcha ugal o A1ead € Uah fARue, GRfad ofk e srdeya gfAfgd & & forg
ufdag 8l

dep = ehriere Wy R gra Hifa wifdd 6 8, St Sif grem A=gere, gRam A=gsrd R gfawmd ok uemaH
TG aTeT oI A3 gRT gAfdd g1 et & fafad sriaRe dare, grem wmef ofiR sif grear, At uferarsit
3R eaferiTd Ram wR ufNeror I ArifSd g S €1 shriere WR Afgelt srr=amRal ot grem wR sifaery ufgro
o} forar STar g1

dh HHARY BTN, WIHITHTT R IAG TaeH IR AR & ArY-91y 999-999 R BRR 5, mafie RKfear
UfRALTOT TR SIFReehdT ShRIshH STTAISIA T &1 HHARY hedTuT ST HYT i & fol¥ Wy Siiw 3R shedror
HrdshH! Tfgd HaRen W ugdl i derar f&ar Sirar g1 Ruifén srafd & SR, @i it wHaRt shriee gheAnsit
T A Tat o

gqh STATT, I = fRRar-Tafera Hifaat @t smomn &, Od Sof-gre gHard! aia ot Jgrar 37 sk gafavon
! FreRY aTeft shrirer grarett siet gRa Sfch gt & a1y @Ried ugd i g1 S o e fRRaT gfeento
! M9 fZuifSie thaads St fifaat grr wwfa forar war 8, it gafavor 6 gf® § Rers, uRatsISH &Y ok o=
! I T &, STt Yok GRI&d, W 3R fEehrss Shrd arareror & ufd sro=t ufdergdr et Aoied a8l

13. FH=TRET R PR gRT A=fef@d & day & & 18 fArrat i

fafta af 26 fafta anf 25
qdhERE | qifdsiad q¥hERE | af & sia A
o |wmmdgdta TN | o e g O
STt RIS
LI
Wy 3R GRe
14. arfifes geaia:
3T HaAl 3R wraferal &1 % STt geaie forar mar @
(s o wifafdes wifderzon a1 qefia uai grr)
IR e 100% SiiaRkes ¥ & fowar mar foheft R uer 1 Fedaic gt
HreTel TRFRFRY ’

A_
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15. gran ol gt (af d 81) & gma & g R 7 a1 uikardia et off gurTares wiard sk

@y Ud grem uRuifeat aur st aRf@fa & geaie @ Iaaa Agaygot sif@st/Riareit & fdavor
WS e

GHY hTHhTSH TdTeRUT ohl GRI&T 3R el HIHT SITdT & 3R g ft Agcayuf wrea 3R grem deidt fKard gl
U8 7S @, STt hHATRAl AT g atall o forg +ifder S dar R end! g1 sep ey 3R YRe&M Aehl sl §91Y
@ 3R GURA o folg AR SR URIHS gMRRIvT 1 UTe AT SR 3@ 8

AqE Hehdeh

1.

w1 o () Frar (8F/78) (@) FrmRl (gf/a8) f g gt o= hr RS & i Sha far srvar #i
agrfgRes st e & 81

81, S FHART d g it AT F Sftae sftar ga ufduzes agradar ueH oxar g1 9+t @t vHart agg sftas
e aiferet & siarfa ser fohy U €, fSIeh ShaksT oY IHT-9HT R S61T 747 8, difch el d I9eh aRar)
&t dgar faxfta grem vem i 57 9| d vfrsg fAfY, Juem, sifda, sraerrar Tardesor qer o1 @r &g afgd
it § Jara il & HgEcg e 6t giayr «ft Iuetey Ferdm g1

g9 ITal, Son A [GdTd RHTTRAT & IRART & foly Yeh Jeaafera dgraar yunelt wiftd forar 8, fSed FafRa
AES oh S7efi urs SMfYrdl et SrehuT o STYR W fAgfert ua &l Sirdt 81 el i sheror gtsrred # fohg
ST dTet SiRre <l Rafid aeter 6 STt 8, difs deetd! saedenarsil e 3=y TaiEdr Ud dieid gRAfgd i
ST gh|

dep grar fAuer ufsharslt st @Rel gd aRa a9 8g ot faf9= ug oear 8, arfeh eierrgper uRaRT &t e & e
it f&TE a1 AT Az U | 39 Il & ATenH O dah Tfcha Jar Safd) & a1 off HHARY Shedror Ud IS
RET & Tf S1ut ufdargar ot gerfar &1

do gg gRfa &= & g forg g Iurat a1 feror € 6 aegas wifieRt grr danfe 3 afy i wed
& ST <Rl ST gl 81

g nfafaferat & srgurer Y fRAT 1 Srehe A 8g doh SriaRes auT dutfes & UerR i wikar adier smafeid
AT &1 3Th JAfaRRed, b 31U I WHfleRT ¥ Tg Y& ol & foh & Saredd! gd uRafiar a-91q @d gy
AT foTeR! o AGIdl ol UTeT e chi 3TUETT hedT gl

U ARt/ st o1 d<eam Iuerey g St I=rifiRar aredt orf @ Gafda ate/ sawar /9 (S
for srraaer Tahaet & uw 11 | Sfrf@a) @ wwnfaa gu & ok f9=F grafa sruar sudea dsmmR gaar
T 7T § AT I-Tch URARSTHI ol Iugad ASTIR IUT G 1Y &1

39 pH=TRE /™ K T et
X . . gafd e SR Ao foRar mar g sruer
T heeiRal /rrRT & e e S e 3 3 e %ﬁ
v forar mar g1
fa<fa af 26 fa<fa af 25 fa<fa af 26 fa<fa af 25
S
A
PR
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4. 1 da YarFgi siyar Sar g & gRummEaEy g1 aret wRaR 9 & yeivs gd fARaRr IR
it & glaursa a9 & g agara agradar srfsha uer &war g? (g1/78)
f, do Yargf srerar 941 & g i R & Sikar aRad= & gure veiym qer fARaR ISR &mar ol g a9=
8d TUTARUT BhRichH o dgd TRIdT Ve ohdl 8| s H UTRNET0T Ueh afehd, aieTeeg Td Udd ufehar 81 g Ad

GaTe IR o ot S1f9= 3T o ®U § SRl ahdT g | dThlen=l UIALT0T o SR el Gaed, Aqa faera aun
grar fAator vk fasty se1 e Sirar & arfes, ) S @ 31T 3rum ShikaR deaa &) g} =0 & I Iah|

dep 9 STYRY UfdwT foerrd Uget 99 Aqa faenrd shrishA, i W™ WU quT 8= Usierehy ufRieror uget
! ] fora 8, foerent Se2a widsas—@ erarsit et FAnToT ezt aur It TRl R ASTIR &1 hl g a1 81

fereniiar i fRAfd & wH=TRAT el gadaTgits afA&rur swrishAT o ATegH 9 JHTfdd sareariie e, fa<ia
s qur Sargii o ayra Sru= SHa Ud fALIWSTdT o IuANT ht SHTEHTS & STaTd T ST 81 3wt
Ugel 9fehd Ta1 & uyTd +t gars uRad= gd ddad dter ggwifiiar gfga o # g gidt 8|

5. d=gaq WrfleRT & geaic @ Hafda fagror

gedich fohY 1Y deg-a9 WrfierRt &1 %
(%€ wriieRT & a1y fFg 7Y g & 94 & SNYR W)

@Ry 3R JReT ughd
PRI R gfaurd

6. dvgad UTiGRT & @y gd gRam aagR] auT & aRfRfaat & sieres @ I Agayef sifast/
Riaret & Ty gg & 1S a1 SRt fReht guRTes FRard &1 faaror ueH &R:-

—_— E{EJ _—

S
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HfrermruTsR BRSR

Rgia 4: =g &t 9t ffauresl, Advsz dftq, waeik g gifdv R R arf &
fdl a1 = ST Tfge da1 39k ufa S<erdt gi=r anfge

3Tk Hchdh

1. 1 & U fRaure agl & ugarH o & ufeharsit o1 o &3

fedYRent <hl U= SHIHT UR I7ch UHTE ehl HIAT JAT TAHRI GRT 3 UR USH dTed UHTE ehl &1 H I@d U hl
ST g1 URMRYh ugar aRks yeed & SfdeiRal & a1y SifSid dhfsd Tig 9= & d1ead ¥ &l 751 Ua1a ar
3Tener fafr= siforal o smaR W fobar man1 u Ao # a1ge, SRt quT gaaTie aganht dfgd marey off
AT 81

2. 3ush da wipE Rifga Bauras agl f Tt & aur v ffaures agg & ary agwnfar & gadft @
It He|

-am guiyuT T A1eaH ($A, 45
afRa/ srgfa
fRaures | dur= A, ' (arffer/ | Sk o1 32T T GUTET Ifgd S5 &
g ®UH a3 <AF srefarfie/ ERM IB1¢ ¢ Wi vy
Rafea Eﬂéﬁia 'an) s/
(8t/=d) ' ' $4)
. HUYUT & HTeAH § 38,

;“a‘ A g | o, w jfr:mm AferTa Ffer o s, Ardamit aem

3 fifsar sihg, o, g STAGHAT UR T4
Idigols dadh, M g1 TR
$0d1, THUATY, AR
fastTge, Aifew 918,

P - dq9Tge, aifteh 3 dach, | SMmagehdr | gfad Fofafaator gq a1 o aeivor; o 6
Wik YRTTSTl ehl T AR fa<fta fRAfT o= ==t gd IRt T3t et
CILCTELIRERCHIR R ]
fderen dadh/gmeH

1. siis fRAfSfafadt v ug= =t gge wm
2. T UTgh! &l SIS
QHGHGY, $A, UFhele, 3. HISTaT UTEeh! &Y T&eTdt SATaFehdrsii gd
s, s &Y degTse, 3rgerrafl ot gHSHTI
zq’ramrﬁ%mlﬁzmﬁ, ot 4, IR fFRER) &t 9gM &g STal gd

— & AT T4 §exAe Sfch S Jarafl #§ GUR 97 R
MISERIE AR KRG — 5. IaTE, Wlf-d, T Uget gd TR ifvam
(saftg) fommm, & SRR T
a%” = e /e sret 6. AT3eR YReT, YRiad ffSea sfdr yar gd

gl dferme STfer T SOt 3 AreAs & sreare
& Ufd UTgeh! bl STTReeh et 9T f3fSieet
3farur U f3fSieat SitfierR &t 9uie e |
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hrdehdl, Giere Hifar,
gg??? !ﬁ! S %%ﬁma@mm[uﬁmﬁ/w
: ’f  wrger | Pt Ud yaR if9ar, Iuafdat enfe & SRt
GRS T8l ! S | st 0 AT, 187 U g Shaaniedl aht UiRd e,
B, AT G U, FISTeT Taef, AT T HRER e
QREHR UG ARt ufemor/ el 2
T PRI & ATemdT I
el duch
: R/
EERIBED - ;‘:ﬁaﬁ%@l lﬁﬁ!’ YT AT | ek o T ol A< &g 1
qigieR IRl | AU
eI
JIR
dh h SIFRATTIR IS hl AT AT,
a2 - $H, ARG I3 IS, | MGYhdT | Qar3fl hl T7g R Agfd gRfga s,
it & YR R | Yarer<eft GAErsil sl H1Y d et 3mgfed
H ANTd geTdr | faarR &=Ar
S Teheieh

1.

3fefen, yatarufia, ve gmnfSies vt R fRaare! 8k 91s o Sa wrmet & ufehart aang srerer afe urmset
yaraiSid fohar mar g, dt 0F urmeif & ure ufagf® aig ot fhd U Iucreer &g St ¢, 39 fAaror 3
fedure day gfafa - (THmRHt) &1 a7 i 23 Farar 2006 T RYRS! Ud fHasren! S fRIemal &
fYaror @ defdd srasger sl & e gq fomar mar ATl 35 Sidtld, 3 STdl o TYHTY, VTR AT R,
AT <hl IruTfLd, arftier Rulé i srunfia dur s & fawg et off SRR a1 [Raes &Y = fAepraal o
ATy A g1 Gfafa o argeHa R g fhar Sirdar @ 8l

afafa & yfAwrd o= arat & Fryary Rafaf@a oft anfae g
Sep b ATRYRRAT i ARt &1 gure™, 9 R &1 gediaRr/dyur, aiffes Raid o = g, eifta
AT <hY UIfC 7 g1, 74T [giefiche THTOTS STRY fehdT ST, 318 G SMfe; «mfaet &1
PRYRehl GRT AT SHTARRT o T TANT 8 SIUATY 7T IUTIT chl THIET hT|

AR T MR SHRoT SHfHehal gRT War & i1 28t faff= Yarsft & ey | deh gRT (UG T JaT Heh! e
STIUTS T THYET ST

J7ETA} AT Y ATAT Y hH e dAT Sch oh ATRYRD! hl JHY WR ATHIT dRe, arfifer Raié ug denfae
TG T g Toh, 39dh iy dah gIRT fohg Q fafera Jurat ofi uget ht deter e

a1 ygfearoftg ok amrfoier fawal Y ug=m= iR Ueier o1 TRe1T &3 & foie fRaenses urmasf &t suai
T siren g (8F/-81) | af &f, af ¢X geidl o1 fAarur Iusey Feg fF fhe uaR fRaureast @ = Rfvat =
uTe gRTHRAT <Rl deh < Hifaat i ferarererat d enfae forar mar ami

g1, fedure wRmsl, yafarofia iR g fawal &Y ugam SfR Used &=t & Seb o dxich ahl Ueh 1A= 3T
g1 deh 3Magek qel hl uga i, faoa Lst, ulkare, Idrg 3R Jarsil ol 3fheld T R AThRIHR
qrTSeR 3R gafarofia gfRumHT et dgaR ST gQ dfad ST ot oA et 8 fafea fgdurent & ary afeha
w0 O Gey Rfid T g1 3 dagdT fgaemres wmsf, aRafcrél s, TTgeh gedT uiaeror, ufRiefor srfsha

ﬁ—
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3R f3fSieat ok Tierar Hifsar wiewrd & aregs @ srddia S WiYa dak & IRT fhe s &1 de s +fifa
3R gRATeTTa ATend # f@dURe o thigseh ! M B 3R &HdT S & oIy ShRIIT, SITeehdT 99 3R
3raRes Taf-uReaf off w=ar &1 d & sifderRal &t a1 TSIt g1 smaifSia srfamer oik uferor wrfe &
U 4 & fog Fafla srar wR amifeha foran Sirar 8, 99 3= dcard s ffaey & fowg & SHert fAerd &
3R 18 SRR &t dep & STTS 3R ufkarer thaad & nfier fovar Srar 81

S egarsl & UTtd - 3R STHGRT ot A1 3R IRE Usied ot feedfee avich & S7arTa o ST &, drfos,
gig-gugia: Ao fu ST 9 SR 99uyg sRars 6t ST O, S sifew gdeq thiad, Iame f3emsT ek
Sugeh Qs # g e 1

gRum e Y dedse www.indianbank.bank.in o= +ft uefia g1

3. FHeIR/eAY R T Baurs gl & a1y e ok 3796 Riarsii & ¢ &= & Ay Fi 1 Fradat
&1 faeRuT weE &R

YR TR R R Red do gr1 fa<fta gumdsm, wufdear ura &5t ok gars & dwia oot &t %o
Ue fhg S 8q srfaud feenfader ofik dea fufRa fohg g €1 Efeam S grr dfRia, etk ofik Wi ifauret
h! gga ol T8 g, O 81 SR diHid fhda™, dedeR iR ggar foha™, fAg Aeige ok amior Afgemd
LM &1

dep Gfehd U § HASIR 3R gAY R g4 aTet fedures Tigl & a1y, faiy U & s fa<iia aamdeq ugat ok
yrtoT ug ShefeRHl o HIedH & S[ST 3T 8 | I8 YMATE! srad deh ST @i (ggaidig) 3R nem=ssit S o= gisr
(fiureigiard) St TReRt Fisrre & dgd it TeaE @rd 6l gRrener e gaasft ST ol sgmar 2ar g, st
sifas fag deh Ugd ol GRTYd o o foig amansii $ik sgaamg ufafAfeat & gen eamdes Acad grT 9Hiedd 8

He1 TIotT, fhe shfee rs (hefielt) SiR 1= urufiendr &5 o1 shrishHT SiEt TiSTTSH & HIenH 9 R0 dh Ugd
GrH 18 7S ¢ | fa=iig SReehdT 3R Ugsl dg o folg sfeh arior ofik aref-2rgdt &bl | fa<iia ararar fafer ek
IR ugd o STAfSId dhear 81 3 S[erat 9 Ui geial(hisdd) R IdTe fEsime, dat faaror ok smeeda
orfifaat & guRr A 8q far fowar e g1

S UGl i Yok Aorgd STHRmE SR SrguTer & gRT 9Hfeiq fohar S 8, s s any Ao smasaedrsit
3R G ATTenl ST UTe a8, URGRdT, Sidtaca! 3R fSimieR dfdh srivonferat st gAfga oar 81




dterRuE3R BRSR 2025-26

fAgid 5: a9 & AFATYHRT & G 3R JeET 1

SITIYh Hehdh

1. HHAR HR FAERT SRt @1 & AFafYsR qef ok Hifa (fifeat) wr ufvemor gem forar mam @,
fA=faf@a ureg d ez fear mar &:

ffra af - 26 A o - 25
Ao (T) P (Ena)ﬁ(,?%ﬁ %(H/q) | (W) T (aa)ﬁ(t?;?ﬂ % (/<)

FHar

wrh 25582 21964 85.86 25451 22841 89.75

QT & Srerar

Fd 25582 21964 85.86 25451 22841 89.75
hHIR

T

g

:ﬁ?."‘

gt aridRen UfA&T0T ShRishAT H, ATETORR Hgl 3R Hifcdl tR gen @ forar <1 @71 8|

Uy geeE, AFd G914 9@ 3R Ag Garye faivs & forg srdmer snfe wR fafre erdfeny oft smaifSia fopg s
w® 8l

fasmar fenfadar, dftes Gagasfterdar sik faaraimar gamaR™ w srichy goft srfenfal & forg w-freror aiée vagaeg
TR 3T g |

FARIA R G IafTeT dl A & T dep Y Tap i 3R ufchar & St dop geuse W ueiia & 78 & ik goft
FHTRAl & T Iuetsy g1

IrRIAfer IufRATT & THg e SR wR dfchT & aoft &1 (SwRiea fawat afga) & ust arelt 3-faast smaifeia & s
RG]
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2. wHTIRAl 3R sife &t Ry 1 =graw da=1 a1 fRazor Fafaf@q area  @:
fa<fia af - 26 =i anf - 25
T Aeigd o | oA Aol | A ASigd | s Aol |
(@) Rl ki (&) Rl ki
HAoft et () o (<) o T ) o (Tw) o
f ﬁ ﬁ (] f ﬁ ﬂ. (] f ﬁ ﬁ (] f ﬁ ﬁ (]
£ S (/) B T (/) P (/%) By T (Tw/3)
Y
ufger 28490 12419 100 | 12156 12156 100
Y 12419 28490 100 | 28632 28632 100
Gl 40909 40909 100 | 40788 40788 100
HHIR
Afgan
o S
Eaal
3. uRsifae/da-/as1gd &1 fdearog AT a7 ¢
U. 3fi9d urRsifes/da=:
Afgen g5y
uiReifAes/da uReifAe /aa=

e dsa (ssns) 1 1593088.01 6 6598980.40
*H‘ﬁ@ﬂﬁﬂiﬁﬂﬁmﬁﬁﬁ 1 353920.00 5 353920.00
AR Hedt U T
ysierchiT hiffes & SreTTar 12419 108556.60 28490 120134.70
AT

* TG Yeleichld chifHehl o folq fied (ATfedenT) Fed hY 0T dhed T g4 #ff Hgsl HHAR TSIt 519 2025 &
R YT fhg 7T Heg a1 R fa=R a8, Sit féies 30.06.2025 et sieh & 31erT gu, 1 gt sitwd! fA-it Siga ot
oY anfAet feha 8, Sit AR 2025 & TR HriuTereh (A2reh & & F A g3 8|

#t. S ZR1 YA fRg ¢ e a9 & ufaa & wu A "fgensid &ty fhg 1 G d9e,
ffefefRausud Rarmar g :

far af 26

far adf 25

el IdT ohT %, STt AfGATSiT <t Hehed
CRERUCIERCIRID)|

27.74

27.62
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4. T TS UTH AT ATAFR THTaRIRET & Jel ohl GO e a1 gaara & ahre & & fog fowter
(Fafare/=fafa) e fig 82 (s1/7¢)
STt g, dfep A AFETIRRT ¥ Heferd A el TR iR Temem= & forg fafe= afafaat ik thaadh ot o= $i
g1 U8 pried (JAenym, Ay ofik fAaron) sifafagw, 2013 & sigEy A Idie o ufd gI-%aR & dg=fierdn
SRR o1 T@dT 81 S A gHmaRft fae SRk —arETTd A &t dgrar &7 arelt Hfifoat & wmy-ary gw
fegaerectiaor fifa ot Ay i g1

gqch 3ferrdn, deh A e & SrfderR sifafad, 2016 & U # 9 @R Hifd ot sro=mar 81 ag Aifd
SfAfe ok Ik fafaHl & SIuR feaimar & Hefdd ame & e W Anfesi™ ua @i feeaiT et
GRITRIARUT ohl THYT e oh oY Top TR @iaT UG ot 81 sfeh hl 3rehur fAgfad R off gap Aifa 21

SO AT fAaRUT ST TREAT Sl ASTd e & 1T, Uk tialkes dteruret e fohar g1 @+t fRieerad it
TRRIHS T 3k TATT U St &, Ia Fterr ok pRars o forg siiaRkes deuret sl JSit ST &1

5. AFAAHR gl O Hafda fRAepraal & Rraer & fag a9mg 7 siiafte &= @1 fazor &

A4 HfAHRT & ufd F9H Sk T Goh U@ Hd 8, 3R g Foaer ofk Afder saaam ok ISR st ot
GAfYa A o foIg 371 Riggidl ot FTQ a=, Ikt 281 et 3R FgTaT &7 o i ufderg 81§ A Ararfaert
SHAR! 84ch 3¢Me IR Uy g1 Ig Il HH, TdT, SR 511 3R IRIRep, I, F-tdae a1 #ifas
gaER & Ot W&l & Ul I TR Y TgAfedr gfEahIvr STu=TdT 81 Seh ol AAifoiTa & o rfard ok
W] BRI ! IGMAT & IR FHigd & S IR HHaRt Stta-rash | fafdear, Ta srawr ok fAsoer gemait
I UicdTiad ohxdr 8, s gamas, ar iR fRierad Raror anfae g1 3 Hifaai aft sdfeniRal, eagafs
WTERT 3R 3= fgdeRenl IR ARL gl €, SR sk i SR wfgdr 3iR Afdenar o gxa &, STt URter 3R Afds
AER & HI-h! ol TRAYTIT &elt &1

AR, STHTRTST 3R ehef=TRaT o fa eht & ehed §Q AfctendT, ST, STarads 3R URa (=TT e J=eraq
HTh! &t ST Wa & T da 3 Uah fgaarseter ifq @fia 6 @1 ag ifa sdanial ot srafaadre,
heTAIRI a1 gIraR ¥ Heifdd fRiareit & RUE da il fgaereator afafa de ugam & gem -t 81 ag +ff
gifAa sear & for 08 qel ot sifaRes ar aret figqement @ ufasie & e & o mu-ia ®u & Ruté forar s
gohdl g

FHHEATRAT 3R Teied & & TTd G9R i derdT 4 & g, S 7 U AR uiéd, Ta-Ragia der forar g,
St epraTiat t gRfEa ofR Mo aXtes € fRerad ar fHaTd Sam & werd ST 8|

den 3o Afgelt sHaTRAT & fg ge gRfaid ik QRIS shriede ardrervr ueH & & fog ufdeasg & ik
R (Jpym, vy ofR fHarorn) sifdfam, 2013 & dgd U sriaRe Riemaa afafa & wrgar & g1
AT SReehRdT, Uf&ror 3R AR HeaRor 1R ear dhidd eheh dishd ®U & 37U+ Siferdsr el Ox1 el 81
Ig GRfYd T & o S T <iffies Agerma & a+ft srefania & forg ges Qrfard ofik Twmdeft srfere s=mg
TG gl
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6. HHIIRAT 3R HTRTRT ZRT hi 7% ARt i Hear Fergar @:
fafta af - 26 fa=ftg af - 25
are]. fa=ft af farma fa=fig ad
add | qf & sidam add | af & si@as
Rt | dRa e | O | ke | iR faes | T
g Iadte 5 0 Sigl 7 0 =
PRI TR AEHTE L il L il il S
CIE L gl il Sigl il i) Sl
SeTgeeh 914/ e A = = = = = =
GGkl Sl Sl Sl S5l sl Sl
AHATOHR eidt 3 qe, Sl Sl Sl Sl gl =
7. iR R Afgersi & g Iafis (Rarvr, Aoy ofk Raron) sifaffaw, 2013 & agd &<t 6 18 farad
Fafef@a uosu d
fa=ftg ad - 26 =g ad - 25
IR TR gigarsit & di= Iafts (Faror, Ay sk fFaro) . .
sifafags, 2013 (disivayd) & dgd &St 6l 712 Gt fAhrrd
afgar sHaRal /SRR & dieivaua R fRAhrId! &1 % 0.040% 0.058%
drenvaua w 6t 718 At & § sraft oft o & 78 1 2

8. frrraaadal & a1y Wema 3R Iafiza & Aret | ufager aRomst &t Aenat 6 ufekari

dep ot srraRat 3 forg Ueh TRIE SR TSI R F1Y 3@+ o forg ufdeg & ofiR 39 a9 sadte
FI Aeparm (drsngaya) Hifa ot any forar 81 srgute fda o & forg, T3t srraiat ot drentea -ifa ofik
Hisyd WR SHfard arftier ufNeror § TeRAT ek 81 I8 Soh 9 S[s Afrial st ufasny & &3 & o= fard
3R fAhrad Io™ & G I9TaT 81

e I HHATRAT <l GRa&m & forg ufdeg & St fegaatsatar ifa a1 frera fAaror Aifa & qga f&ad s
€ I1 @Il &hd &1 ST et 9Tt [ @ i i g4, 31U Uga Uehe shed gy 3R afernra a1 fait
AT <t AT fohg fomT 3t SFenit & & STt O Uelid idl! a1 Ieh! fohd! off TR & Jewra & qrfad w@n
NIGIE

3G 37eTraT, S Hifd & aga a1 Haa T far So™ aret sedarial & faers ot off ueR &Y ufameraren
PRATS oh! T UfAEidd ohdl g1 39 avg hl i ot ufaemierci HRaTs T%d SRS Ul ot SHfAd
P Bl

Soh T AT & foh pRieIe IR 99 s &Y Anum™ T G&fdd ame § aeafterdr sik Mu-tadr & Iwdd
TR FI ATaThRdT gl & | dagaR, TH AT dht hrRid (Jeram, vy 3R fAaro) sifafgs, 2013 &
SIUTE H SHTAT ST &1 sich ag GATHT e & o I Icfie ht Foft fRIeradi ent 7efiRar @ feram Sy 8ik
TG W SR 7Tt ek ¥ & fohar ST | 9 IS R AeHa ¥ god Uoh gRiad SR e arareror
3G S | Ferar &4 & fog ufdag g1

9. T AFAI YR Haieft 2 srruch sogaTAe Tuslal ok srgae o1 fawar &2 (8f/8)
g, AR Gaeft Ot don o T & i &, fad sgeh! o1t ufchar, st gt fifaai, umge Jard siik
IR uer o fachdret, SchaRT 3R daT Uerarst & a1y S[era M gl
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ATATARR] chl T T hl sich hl Ufdagdr, SYch ATagTh i T Udh 31fHF 37T & 3R I8 Seh o R 3R
Gfderett dfed uRarem & asft ugqett & uRafera gidt g1 9, T+ft sreniRal & forg ver e ok IS
PRI IueTed B & g Ufderg @ ok di It i Aarum (Mefigaua di S 6 g Aifa 81 29 ifa
T SIUT AT T o forg, aoft spraRal al drefigaga ifa ofk Afeye deedt sifardt arfiies ufveror fa
SITaT & St g8 GRfYa wwear § o S & 5@ aoft ot ufasiter & e= & famm fRiar ofk Reprard gt ar T

deh I RHTATRAT bl FRa & foiy ufdeg & It feguereaar ifa a1 fAerra Faror Hifa & dga g & 8
g1 37T T STaTd €1 ST HHART Ach X< & Dl hd &, ST UgdT ohl YAl dhed g, 3R fam fonedt st a
3r1fefen o1 Y =18 o QT STH@RRT &d 8 oIl & 99 Ad €, I8 fohdlt off avg & Agwra 4 e & <ird 81

gqah AR dar 37 TRl & e fnedt oft arg &t ufanarce wRars o ft @ ufddfad o & it
Hifq & dga TgraAgdes far saed sed €1 fohelt ot cafey grr ufasnarares shkars & fondt ot v & Tt
¥ FAuer ST eRferd R A9 Iadisd 9 S8 Al i daeAfiedr sl a9erd gy, S G A A e
(Riepam, vy 3R Faron) sifaffd 2013 & SER O Mu-iaar & 919 wRaTs &ar 81 S ag Ry sear
¢ foh gi=1 Idfisa &t goft fRrepraal ot 7iefiRar T forar SITU ok IHgeg SR Ut aiich T Huerr S| & T
TR 3R SrIchet HIHBTSH aTaTeaRoT S T +ff TIT et & 7t Icfte iR W & Hod gt

10. a¥ gg qegic:

39 hrafedl T % fSrTehT Teaicr
(E=a a7 wifafdes wfderzon ar qdfta uar grr) frar mam ar

i Itz

R R HEHE

ClGE L

Teqdeh 3/ S 3w

100%

daq

AHafeR et o qg

11. ust 10 § Ry 71q sticher= & IU= g1 aret Ageaqut sif@wt/ smuftat &t g &=+ & forg 6 1 a1 i s 3@t

et oft guRTees FRaE o1 fRAaRor ue &1
____aplq—eff____

Aqe Heheh

1.

AR fAerradl/fArerradl & gura= & yRurmae=g Ganfeda/aer 6 S @ R-caqarfde ufesrar ar
fareror |

Sep ST SGITT UfehdT &1 URTATE 59 dg § &hedl g foh 310 ft JeuagR d, aFarfdeR faexor § guresfad,
STYRYA ATATIIRRT BT YT fohdl SITdT & | S 3707 STkl ol SR WigdT o Ufd STeeh ehee & forg fafea
ufr&1o1 ARl AT TS hedT 8l

foreft oft AaraTfIeR & SRR 3k Tarst &1 fdawor |
ST U 1 # gusfeifadl

a1 Ragier sifdear sifdfaaw, 2016 fir srdermsit & SIgAR, T 1 uRER/Frafaa fiain smigsl &
forg gerwra g2
Jop 3 g AT et & forg Iurg fory € foh dop & rafera uReR Reaism & gfaer & g 3o ok ieaar

A_
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& 31 foroe Sielt gfaurst & gafera €1 da & 75% wrafera feeaie & forg agstdargde e &1 da
HAFATIRRT hl hraH @, Toh AT 3R RIS shrmehrst ATEIA UG et 3R 307 dheaTial o forg Afde
FeaiRie uRuTfed! @l dgrar & & forg ufderg 81

4. g AT UIER & Gegich Haeft fagror

Aeg AT UTER &1 % ( RfERT & a1y fhe 1Y aaar & §o & STUR |R)
R=rent i1 foham o an
g Iaftsa
PRITIA TR HeHG
1T 99 .
FTY | SrfeE = T
Al
3 AFAT YRR Heig

* Seh IAT H 37U Ieg A UTER oh chis SR SULSH Jedich ol hedl &; dUT, TRINTT @G Ugdl ¥ ad 3R
gRe=fT ufcharelt & dgd danferd gidt 8, ok Ik 39 &3 H 30 gfeehiur ot efiR-4R R ASTed A i srder sear g1

5. IuerR U - 4 IR Gedich € 3UF gl a1t Ageayuf sif@wt/qel &1 Rarer & & fog a wrarg siyar
uferarefis guRTee St o1 faror ueH &3

____a'plq—sﬁ:____



RAgid 6: g™ sl yIleRUT &1 I, TREUT 3R I8 dgIA hed Al UITH
AT AT1fgT
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3Tk Hehdeh
1. f=feafed urea & g ot Iuvtn o1 e ( Sge ar ot A) aur <1t @

Rrfler f<fgad26 | faxfigad 25
Tdfierofta Siat @
F forstett @ud (T) (frmmsien) 6431.04 5804.64
T S @ud () - ]
3 Gidl O Fol ht @ud () - -
Tdteofta Fidt & et Fotf Y @ (g+at+f) (e ) 6431.04 5804.64
R-Teftereofia wiat @
o fasTelt @ua () (frmrsger) 618406.88 547300.77
el $47 @Ud ($) (Tfieen) 46188.57 32292.29
31 Gidl @ Froif Y @ud (Y) WS WS
el Sholt @Ud (SH+8+7) (harrsger) 664595.45 579592.39
Pl ol @Ud (T+ef+HT+E+3+7h) (Fs[e) 671026.49 585397.7
ufd TOT eHaR TR Jreif dledr* 0.86 0.85
(et it @ud [ gRATe & Iorea) (fhetsie/ <. ) ' '
o ferT goar (dididt) & fore gamaifsa ufa ud esfeer &t st digar 17.49 1758
(et @Ua St [ fdidt & forg gamifSg Heare & wer) ' ’
ifdreh Iaare & Teof & Fotf Y cfigrar S S
mgg@)-mmwwmmmwma 16.39 14.35

* ot af 2024-25 <t o1 | ity a¥f 2025-26 # gret it @Ud H g3 g 1 G HRT uRare fafafaat &
J5ft 3R reraies st ot faxar 8, faH 14.6% sifaRer smarsit & gt gerrsat i RTg=T A 81 et Holl @ud
# g & arasiE, Ul TuaT TeitaR & feaTa § SSif hl Hu=dT hIthl 8& deh [RR @1, ST ATaHIRIe Jieg o ATl Hoit
gesi H FARaRar ot qerfdl 81 Fdienoii 3R IR-"diemoita, 4T & Hidi @ o1l @ud d g8 gies 39 a1d el il & fon
Y o R el Holl el HiTT H TG gs o

2. T YRd GRahR &t ugefq , Iuafed iR aamarR aisr=r (92) & sidaifd 9= gR1 A1fAd U1 & ©u &
ffga < 7 s arde [ gfaur @ ? (gF / &) af gf , at g fo e de gisrn & aga Aad @ea v farg
Y ? Feg UTw Agl e Y A F fhg g gurTeres vl o s v, aflk wd gt o

____apl:ﬁﬁ'____
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3. fAnfara ureu A S & Gefdq fA=faf@da e o1 fAazor E:

AEsS

| frfrg af 26 | R=fg ad 25

Hidl @ s et (Rretiehiex)

(i) Fergt st

(ii) STt

(iii) g ger ST

(iv) TS STt | Sreraviiepd STet

(v) s 124965

STt et ht et AT (fhetiefiex & ) (I + i + iii + iv + v)* 124965 -
Wmiﬁrww (foretteftex &) 5,14,581.26 *| 4,90,337%*
ufd TU eefiaR & et Y dgar* 0.00066 0.00018
(et U Y WU/ aRaTe T TSTE) wilex/guast

o Lfed guar (Add) & forg gumaifeia ufa #ua edsnar & St &Y dtgar** 0.013 0.0036
(et Tt Y @Ua/dididt & ferg gamaifSia aRkares 9 Ioa) «fiex/gquast

ifden IcaTe hi g & STet i dterdn ST ST
STt <! diedT (denfeda) - Urifiies Hifdew o1 99+ 38 gRT fohar <1 Tepat &1 3.05 3.0
(TRdTE) hTet/Thdls

* et fa<ita af (2024-25) & siics! hl THter 6l 718 ¢ iR, STal it smasgeh T, dgar SIH deh-ichl SiR/AT
ITfeh 3Tl chl IUAT b ITYR TR I70 GRiie fohar T g1

e T SaTg ok @ et aTgd goielt gRT g Tads Frafkor/ smere Rar man 82 (gi/An) ak g, &t ared gerdh

CARIEKCHIY
4. B2 T A @ Hefdd R=afafad ez ves

HAMES fa=fra af 26 fa=ha axf 25
Tided 3R TR & AR o1 Adea (Rreiefier #)
(i) Tadt 511 & farg SVSE o el
UAT ITAR T TR Afe
(ii) ygoreT < forg o el o el
UAT ITAR & &R Afe R
(i) T STt <Rl NIUGE] NIUGE]
PUAT IUTR & &R e &
(iv) =R ger et Ao T NIUGE] AN 8T




fremRuTeR BRSR 2025'26

A S fa=fa axf 26 fa=ha atf 25

PUAT IUTR bl &R FAfEe &

(v) 3= SIVGE oA T

- IUAR dfga- 981 * 5584

UAT IUAR i &R Affe & qTgfieh IUIR
(=t o TTgR STt I
gerT Sryfq e,
ThIfAT, Sraare anfe)

Bisr 11 gt oI (fheiefier #)

* fo<ftg a9 2025-26 o ERM, Hiest §icHe wic (gaeidt) RuiRa ueeis drent & i deferd gam; g&en g& Rl
g YSil ol QRIAT &1 ST AT| GRUMHEREY, I8 Wiie iaR @l dleie AHES! i ORT el e UTaT | Wiie dhl uRare
GETdT <hl T8I e, ATGS! oh &Y HidsT dede Rfgd st ik fichst ht arwrsti ol g e & folg Ueh aamaen
TRA 3R TdiHtenuT hrichA & foraT a1 81 I8 i g J Tifd )R 81
Ale: FuaT Fa1] fk o Rt a1g] oo R i wdaafAuiRor [ geaiea/ suyrae fear mar @2 (gi/Am) afy
gi, df a1g] gSidl &t A1 I4d1]|
5. &1 9 A T @ Adga & fog rafafd ot svraffRa &= a8 ? af &f at 39 siga & ok
wrafg= &1 farer &
AN 761 8, Sch chadl AT IUHIT o foIq et T IUTNT T 8, FfCIY [T IRl STI chl hig TUTTAT LTS gt
H TS Bl

6. puaT Rrifha UeT # GRIT ZRT arg ISt (Shewsht & sremarn) &1 faeror €

Rrfter Fuar $ard fAfde & s af 26 R ad 25
q37 g
qEsi g
h{OTeRT dca (duH)
IR Sifdeh UguTeh
(dftarid)
qresfite eprelfen difiren
(ranh)
YRR a1g UgHH (TaqY)
I - oA [fdE
AYe: puar gq1g ok aar faft argy oot gR1 R @ PRuRor/geaisa/ snyra= Rar mar @2 (gi/=1) afy
g, <t 918t gSid oh1 A1 a4q1]|

Jh o1 e ot AT U™ e R hfed & , 39Ty arg O fAchett ahig It ot




HfrermruTsR BRSR

2025-26

7. fArarfra ureu A fi9ged A9 ISt &1 faarur € (erfets 1 ok prdfals 2 Icsi) d g<h) A=:

. FHIET T
HAMES Raitzz fa=fra adf 26 fa=frg axf 25
e A 1 It (e den2g) 5868.43* 6236.31*
(T3t 2-3203.49 T, | (ftsit 2-2299.42 THE,
Stigasit &1 dieit 2, dtwa 4, oq W2 A was & Ot U 4 & sReR dran
231t , vauw Ot fluwd gauw (& #) TRER- 23 THE, Hiet | 2- 22.96 TS, TH 2371 &
6, TATw 3 # fasrere, afe Sueey 2, Q9 23 & ERIER- | SRIER e 2- 19.1 THE,
a) 44 TS, Wfoa | wafSifed gfise: 3894.82
UMM:2598.36 THA) THd)

&l hrISH 2 IS o sfigash
ot diant 2, dig= 4, T2,
TaUwRHl, fiowdl, Tauw 6, (e=1 Tistt 2) 121963.58 110524.35
QU 3 # fvmer= e (af
Iuctes gl)
&l hrie 1 3R Frig 2
SR SRR @ | e 016 017
IS [ afRATdq @ Aore) ** *
ol hrdel 1 3R wrie 2
Iqe diear ufa suar efeier
=y 2afeer gaar (dfidid) & g
gumaifea T/ 3 (dididt) 3.20 3.51
(epet rfe 1 3R wrfel 2
Stioasht Icgst=/dididt & fog
aTaifSid uRare @ Tera)
Wifaes 3Seye & ded A e
wrdaT 1 3R hrRfe 2 IS s o ST
herar
ol prdets 1 3R wrfe
2 IS digar (derfd@en) -

Yy A A drsit 2 e [FTE 3.12 2.86
Hehdl g

* hrf e 1 I H & &Y & Athore 9 J2 WfSifed I J et o wRuT IRTae 311E; 9! aoig wifid e dr
H Ht 3R 3MTeher= Y wrIUoTel # fhy 7Y GuR 9, 59 S & @ud § 811 dTet IS A g8 gl ot “Rurs e 41

* % UMY eI o AHh! U= eTRa g ofk Adtan fenfdsn & ey 8l
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8. T T & Ui fHgsy 14 IS4 & &l & forg i uRaism & ? afe &, aa fAeRor €
gl, dek A 3ru= qR uRamrerH # fged {9 (Shuwstt) IsiH @t i - & oIy &g ser 31T 81
uRER: §& o Wd & gRTR & Gier uTaR fR{eew 3R Tsii-uithfrde Tassl amsfén amer w1t afey sk
Tefteuit ST St SUAT aht IGIAT 3T &1 SPIURE HATad Afed &3 UHE Rl & TR Soll i SLIATE kT
ST @1 & 3R 38Y HIURE Shierd ' fafcdt mies AT fAeh g 81 den srut @ it gral 7 oft AR Rfeeq
I @1 8, STgl |l dehritchl &U & Ig T §; THH Hol Holl WUd H THT 4-5% hl hHl AT T A g
i ugat: TR & GieR uTaR ey 3k Tasst agfer eI
C&IdT H GUR & &3l chl UgdT= o o folg rranait 3iR shraferdl # THa-99g R Sl ol U&l Tl
TR hetIf ok argfé ot a8} sedvma gfafga o & fag argmR ik sifeta Rew emmem
Fo1T G&TAT ahl S8R ST & foIg gTHIReh ftheex v

fefSicet 3R enTer-fed ufsharsit Sl SR F16T, T1Y 8 AT A & ddich (AT /HRESH/ e
thfgc) iR BRTST it WU A hed & T STt cxardsi o SueT IUTT e

Wifdes Tareel & saTer 3R ITY g1 aTet IS Bl H A F o 3fSee dfchr aregmt (Se=Ae sik
Mg sfchi) ol Fgmar 4TI

gAfaReh TGl ot T e 3R AdteRRufia St @ i St Wie &t Guraran i denzm &t 2 & uge
T

fafSrectienzur & arenw @ yafaRufig U9TE &t A A W= & Y uge:

deh 7 114 fefSiea ST = i 8, o uRumHaEy o1 G&ard<i & IudT J Shreht et 3118 ¢ 1 forrd foxfig o
2025-26 # f3fStedt ®U & @iet T F0T Wd| hl T&AT ATHT 1.44+ FHAS 8
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faftew A= A= ad 2024-25 g9 fa=r af 2025-26

9.2.9 et T f2fSed @ d

9.2.9 349 2 sgaamg
1,60,00,000
1,44,36,415
1,40,00,000 3,00,000 2,72,302
1,20,09,256
1,20,00,000 2,50,000
1,00,00,000
2,00,000 167,390
80,00,000
1,50,000
60,00,000
1,00,000
40,00,000
20,00,000 50,000
FY 2024-25 FY 2025-26 FY 2024-25 FY 2025-26
236.17
250
194.17
200
150 115.01 118.07 B Mobile Banking
100 M Internet Banking
50
0
FY 2024-25 FY 2025-26

G ¥ I5ATd A & oIy g Fa-At Ugal di g1 9 = fefSiea Afs wiewid (Sgadt) il am] deeh o dF
T erarsti ot fefSiee a9maT 8, IOad UTges Tadiul/ 1S A § Sifg i o folT 3ided o ahd 8
$Gh SFCATdT Sk ol Tichd THAUT ST-f el 1] et UR 3@T &, aTfeh, emre & gfeg; &, UTgeh Srga IR &Y, Syt &
FHHT 31TY, 3R A T HH XTSIl Bl

deh 7 TheeR RAFRIY A AR] fohaT 8 - Uk GAhISS Wichid St sich ahl RS ST 3R A8 Ford
Y R AH-afE, deq, TfdfET ok df=r-ad Reixmf d4swie deh - R A8t argfohel # hicik Sear @l
Jefdd 3R ggg e A Aeg Heal gl

dep A har AarHe Tfdd, fefSiea ga arasmse wewH, fefSied $9aRe wewH Sid o aRateHd a1 fhg &
3R 3 3R +t UrguCs # g1 Sop A A FI WSh & IR Yans smemRa e fawg st sra-m 81
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9. YT ZRT UfAT yay & Hafdd faazor R=afaf@d uesu # ue@ R:
qaEs e o 26 | e o 25
el ITF HUfAE (Afees e H)

R Ui () 3.04 3.9
3-370fAE () 70.11 102.82
Srat-Afgeher e () < el GGG
fAmfor 3ik e smfre () 280 300
et Jufre (aegan 6 ) (3) 213.07 225.7
Afeaterdt srafre (gw) < el o el
3 aTe JUIIE, afe &id gt ot uan RféE &)1 (i) AN Tl GIVGE]
mewm(@)'qﬁaﬁgﬁﬂm% 224.96 (STeT 3R 219.71 (&I 3R
il Qe 37YfE) R 311geH)
(Teeh & IMMYR TR fIaRor 31Uid &7 9 Ga9d Irft o SeR W)
Bl (T+af + T + St + 3 + T + Sit+ T9) 791.18 852.13
ufd 3ud efenar R Srufe digar
(et I SUIRAE [ uRaTe § o) 0.0010 0.0012
oy <rfe gaar (dididt) & g gamaifea edfsner & ufa sua
Ui hY fraar (o7 Ia= smfre [ dididt & forg FamifSIa 0.021 0.026
gRETe 9§ I9)
Hifdren ITe & deH A srufre dierar SIVGE] GG
A Figar (Fenfien) - Tafda Afee grRT T Tt S Topat 001 0.02
8 (TAdt/Tmdis) ' '
I 3afAe hit udes Aot & forg ga=ieron, ga:3uatT ar =g gavif st & Aregs @ gamfe e smafe
(Afeer = H)
3qfre 6 Soft
(i) Qﬂiﬁ?h_cr 449.36 423.09
(ii) TF: ST faar ST SIVGE] SrgTAa e
(iii) 3 gV ohref GIVGE] AT el
H S et SrgaTAd et
Ia4 afAe i A Soft & g, Ruer RAfY Y uepfa & AR Rues frar mar e safe (At @ #)
3qfre fY Soft
(i) srefierzor
(ii) =fsftpfer VGG Sl Rl
(iii) o Fiuer o el srgeTfAd el
o ST et SrgaTAd et

Ate: gard ok a1 foret ag] ool gRT s s aeften/geaia/ sy forar war g2 (8f/=dY) afe &, at
18] TSI h1 AT FaTd|
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10.

1.

3gch ufas™ i | S1uATs 1§ Srufe wdue ugfaal &1 @&y d gufa 31 such el Sk ufsharad &
@A a1 S ==l & IuhT & FF wRA & g siadh da gRT SruerE w§ arfifa, ok 4@
S1UfAE & sy gq HUTS 8 ugfaal a1 qui e

Jon dht aMEET T 5[ T SR Tfdw & forg wlie Aifd 2025-26 #, amsét uRkdufat & e &g sra=ms mit
Ugfd A=gaR &

“goft gTSIWR "eah ST IUUNT IFY 81 € a1 IuANT ¥ d1eR fohu ST 3@ €, I8 Sehl (Hue SifeHd: I-dh
LT & ATA Y a1 S afe I1g-deh Sga@T §4d T8l €, dt U8 a¥g3il ohl TRhR gRT AHf¥ehd §-eharT
GTdehUTehd 31T SRl SheRT o =0 | ST STTQA |

PIURE RRTT IT Fefd ST hrafaral J a1 et AT Jefda g ueuor fHasor aig gRT sraHifed
§-hoRT ITShd & I siferdi Tt 811 TR s i vafera =i & SIgaR I=adH aictt @ aret (T3-1) &l waH
TR 3T e forar STaem|

§-SaRT HIfd AT UTe hed §U Grached 8T o I1G HSRUT HifSaT ol THI-THY UR 7€ foham SITQe 3iR I4et Repls
T S|

gfe 9w 1 ufares/wrafaa uiRfRfas T @ ddgafia 8= (S afig urdh, a=sfia Ry,
Sarse Rerd, sy, Sta fafaear glewte, a9, aéia fffaw= &= anf) #/sna-urw & st yafarefig
3rgHIEA [ SrgHfa i straxaerar g, at uar faarer Rafaf@a u=ea & uer &

P &1 yafarofia srgate/sigufa & et & srgqurer favar s wer 82
/ .
. et T afEre= (si/=m)
g. - T UhR gf 7, 3T wrRur 3R afe i g at
YYURTHh hIRATS hl SR,
uIRfRfaes ®u & aeasfiar &1 § s &1 &g prafad a1 &,
dop goft STt afaRoftg srgAteT/Srafa a1 RS srar 81

12.

are]. fa=fia af &, &) gl o STUR TR €T gRT IF i 12 uRatsmett & vafarofia usma & s
o1 faa=on:

B EY T WA a1g] ot || gRomw adsiAe .
mmm sftrger | Retics | grer arenfore R man | @ @ g o ::g:
qeE (gt / =11) 8 (st / =)
AR AT gR1 adam fa<ita adf 7 ¢ar onig gafarofia usra &1 gedic 6! fhaT g1
37d:, Tg ST &

13.

T AT YRd # @R yafaror s/ fRffaa/Ranfdant & sques wdt & S 6 s1a (vgwor &
Ay iR F=on) sifafaasy arg (vgwor Fit Aewum sik A=) sifafaas, gafazor wremor sifafaas
3R 3Tk aga Frgw (gi/ad) 1 af =, af F=fafEa ueea A ¢& a3t iR-srqurer=it o1 fAaror vem &

4,

39 s/ R/ fRanfaden | R-erqurem | vgwor PReisor atet gri ar Tl afe &g
T fomar T Prac T a1 iE FJAfT/éE/FRarE FRETE K TE

den 37U UR=ITe &l Uehid et & | I@d g, UTiiieh uaiaror AgHT &l UTer el g1
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Aqea Hehddh
1. 1.97d Hehe a1at &1 | S Repreft, Iuahr ik fAzraror (fheleher 9):
ST Hahe aret &1 | [ R¥a udess giaur/wda & o Feafafe@a serst v

(i) Sxawram

(i) uRare= &Y uepfa

(iii) Fr=fafea ue=u d s/a Rerrfie @ua sik Adea:

aIuEs ot af 26 fa=r af 25
9 g1 51 A (Rreiefier #)
(i) et st WS oA el
(ii) ogsTet g et SWSE
(iii) FreR Ter o1 Ut AN A8 RIUEH]
(iv) T STet | Sretquftepd STet NIUGH] NIUGE
VER SWSE S SEl
wiet Frerrelt &Y gt wima (Rieitefter H) SIEE] SWEE
urit &Y Tua it 1w (Rretefier 7) AR A Y et
ufa sy iR A st ht ftear (urht i @ua/etsier) NIUGH] NIUGH]
Stet <ht fferar (depfetien) - w1 gRT Sefda fifiee @ ag= frar s AN B NIUGE
HehelT &
Tided 3R IUAR & TR & FJAR 51 dg14 (fhreieier #)

(i) Tadt 5 | RG] Y et

IUAR & 1Y - HUAT IUIR Pl TR e e NIUGE] QIUGE]
(ii) ofSrer # SSEL AL SN
- SUUR & 1Y - Ul IUER B &R AT & AT AT Y et
(iii) oY ST | ] et AN et

SUAR & AT - HUAT IUIR HT TR FREE & NIUGE] AN 6
(iv)aR et ent WS T NIUGH] NIUGE

STER & T - HUAT ITAR T TR AT A NIUGH] NIUGE]
(v)srar SWEH SIUEED
- SU9R & 1Y - $UAT ITUR T &R FIEE & AR et S
ST &Y et Franredt (Freitefter ) SWGE SWSG
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2. HUGTI Fel ©hIT 3 IS HR IR derar &1 farer A=faf@ea urea & uem
----(—.mlqﬁ---_
HIIES FHTS far af 26 far af 25

el WhiT 3 s (Sgastt o et 2, fga 4, | CO2 & Tage -4746.01
237, Taus Ot fiundt Taus 6, TAUH 3 & faure, Hifep e
Tfe IueTsy gl)
&l ThIT 3 IeeiA ufa Fuar efaiar "gfd IS U 0.06

CO2e @1 Hifew

—
el ETIRT 3 IS e (depfw) - tCO2e / 0.12
qufchtfcren
HHER (YThITS)

fRoqof: o freht e woitht g1 s @y Rrufor/geaier/ snayrae Rar war 22 (gi/ad) [af &, at amgg
TSI} ahT AT I

el

* ThiY 3 - Yot 6 - AR =T ATHRIE IET @ g1 dlet Mgred A9 (Sfu=st) Il o1 A sk &
'TIIR Pde-¢act TaIUY' ST8Y T IUANT ehich oHTIAT 7T g1 ThiY 3 IS T g ATehel- SISt Tietehld’
UGfd & TR fohar mam 81 39 Fedich & forg Ruifd srafdr o R uRaga o fafw= aret & Arerd & qa & wE gt
(fohettHier ) @t SER 91 T 81

AT Taeft IS hl TTUMT o foly IUART fohy T4 IS Shikeh 39 UhRR 8"

I URaE: I hReh 'SfeaT Sgastt T - gt aE ok Il uRags & fog wRa-fAfe arg akeaga
IS hRehl' TR TR &1

3 gRagd: I R 'gfsar Sfraersh o - g aEr iR 9t uRags & fow yra-fafre ¥ aReags
IS hRehl' TR TR &1

s URas: IToid hReh 'sfear Sfigastt o - wRa-fAfe gg& ufkaga s Repl’ WR smenikd g1
Jeh A TRUTeIG A0 oh ThIT 3 IS T TAT T hl UichaT [F o &l 8, Fed @<l 718 g%y 3k Tard (whi
3-94uft 1), gsivTa aequ (Thiy 3-2oft 2), 3R FHART STanTH- (Thiy 3-2oft 7) nfae 81 58 srer & Rl forar strgam|
I OISy Il © ek A IS odich o Ui TRUTSg GIRRIUT SO 8, 3R 3T hersl, TélehdT auT fasfad giad
Tehe 1ahRUT &1 h T TTHSTE h 3R dgaR ST TIERd g 1"

"fat af 2025-26 #, der A URIGTE ugla 3R ARfesl= o1 IuT &d g 37U+ shiuRe ko1 Uithiferat & fag o
UIfSa IcTsi el e camdeh Hedich o 8, Foa 1.95 i ais 30 &l k0T AT sepra oft | Gedifeha dicwhiferal
g AT 15.67 Mfera e CO2e ITsH ST ur M|

goft 15 - o Gt I, dor 3= snfey el <19 foh siaer SR AYeR arg ko1 & fag ft o oifttd Icasia &
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SIHT A <hl UfehdT & 81 34 Ioi1 ol 3terT ¥ Ryt ferar srgem ™

3.

4.

SUa HTageh Heheahl o U 11 # ga1q ¢ uiRRAfe Fu @ dade1fie &f & Tay & Ahym™ Iuar
nfafafdat & ary-ary 8w &=t #§ g fafdyar & ddy & 9w & Agayel et iR s v &1
fraRor ue=

____a'plqg’f____
4. 9f% ST 7 TEIYF g&dr # GUR &4, Scei/eafe Rdger [ 3= srafe & uwia &l &5 & &
fo &g fafre ugar A @ a1 Fdi= vefdR a1 garu= @1 gt fRar g, @t guar Aefeafad oea J
I faeRur & gry-ary ¥Et ugel & gRom a1 fAaror oft ug R

h. Ugd ohl faaruT (d9-fefen, afs &his &Y, IRIRr & 91y UeH o
9. TS et foraT ST gerdr 8) et <l
o ST R Seb 3 BTSATR GOTeAT ohT ifdhan IuTT fohar § iR |dar 9 gTSdaR dareqt o
1. 0 TYSAATSSIR Sl ITIATIT &1 SHh ST, sich A greaaR |t fohar g difeh wfasa &
GETET hl hH A h oIQ T3S hE e aht Sru=maT g | | forg §-3rufe & et gt

5.

T ST & U g1 FARaar 3R muer usies gis=r g2 100 2reei/aq foier # faazor €

deh & U d1S gRT SiAled cgaama fARaRar atern Sfifa (2025-26) 8, arfes, foredt ot siuer @ s s gk ok
I Y AR~z sl gAY forar s @)

AT fARaRdT ot AfPd e o folg s o Ui Tep 31 deR, SR A18e, AR SamR drge oik AR St mse
gl

Ie2: I8 N it Iaurel Y agcdt Sfeerar ok el & o sevTa 3R 3T Iad gRehor 6t gy
g1 T2 1 BTl & fot & uRare Sifew sicia Agayul I UguT &k forr g1 uRare Sifem, sprar vomeft
ST ATeA & G971 H, SafAd ©U o GovdT & 3R SfhT UuTredt & ST ol Ay 5 TR GohdT & | STaar Ufchar
& Fedld WEY 3R 97 Gk o GRS # Aqgr] Aqard fARaxdr giern (sdfidt) & wa-wama di smasaehd g1
T g i, R 3R sfcient § qoft erraferat/ amarsii et affferd d g7 R & R ar 81

g fARaRar gier=T @ garyE: S d 9oft uer fir smuerst, @mg a8 ifa § fad) off srafd gur sifew
yeigH I & forg fafAfde gt o Twmems evar 81 sagur fARarar aieHT 4= U 8 3T, Yehy, AT, 918,
TehdTd S UTehfdeh Smuarslt 3R eg, &1, HEMRY 9T 3= A-q [Afffd sgae™ Sit sag9ar &t a1fdd &ed 8, ol

e &g s=man T €| e AR AistET i hRars 4 sraferd g foh g smensi & FuifSid ok sgafRa adie
¥ fuer sirgl

HRIT & oI ST @ IUA §11 aTel GATaRoT UR gHINTE hi Uehe el 39 Hat § AT RT T 3T fohg
T &?

____gﬂ':lq'ﬁ____
T e MR &1 ufaere (7 Wit & a1y forg ¢ saaama & gea @ st gafarofia gt & fog
g fohg g )
AN ATgl; dep 1t 31U Heu et WIMGRT o1 Ygierufia UHTa JedichT F&l &hedl g; auiiy, @ig & AyRo
AT RAT 3R 3UTereh o gRT AR &

A_
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Rgia 7; aagaral 4, S9 grdeqa ok Affame fifaar gywfaqg gt &, at S8
aar foreigdes ik ureff a<ids | farar siram =nfaul

3Tk Hehdeh
1. U. U.AIUR R IET dsl /| 9l S Sagdr & ST
S 4 I Hl [ TR o1 e gl

#t. ofif 10 samaR ik I dewl/ ol (W e & Fo gewl & snurR R RufRa) f =t a9,
fo=<h 9w / dag &

::' AR 34R I HSAl/ Tul & 9 ATUR 3R ITNT HSl/ ol o1 &R
1 |9Rd & 99 (enddi) T
2 (e do yde G (gHenddien) T
3 |uRdtg AT ok R T (smdaddiu) e
4 |3 epifiien T T (Srdediny) s

2. e wifderont & ufdgpe el & SR R Swar ZRT ufasayf-faieft smaror @ Hefda fredt oft
He, WR & 7TE a1 I 3@ GURTHS hRATS ol fAavor ue = &

UTFRROT T T A 1 Sfere faRor Pd GURTHE HRATS
LI

Aqa Hohdaa
1. 91 ZRrT guafdq grdsi@e fifa f R2fa wr fFazon:

- o 39 g A guda T SR o grr aften A sgfa | A9 e,
#' v Y dfAvemaE s | gdwfRe s A (anftfer/ sardl/ 3af@en/ | afe Iuerey
: fafx Iuerey 22 (gf/a8) 3 - ot Afée ) g
B
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Rgid 8: caaara @ garaft Aen ok arfe faer o w7d9 AT anfge

TGk Hehdh

1.

are]. fa=fig adf d & Al & SUR W d@R T gRT g &Y 1€ aRalsiei & e avE st
(Tg3TsY) o1 faaroTi

T o wfd | s “‘m‘ggﬁﬁ coidht gRT SR | € A i g

uRatsET &1 THITET T gg WaA arg] | aRond grdsiQe

UTE R a
fareror ares )| frarmar g (8F /=) | g & (& &)

LI

2.

A=faf@a ueg d 39 aRgisHrs & aR # STFaR yeM & [A9d A ST gRT SR gHata sk
geIfo=T (SR Ua 3R) forg S 38 &:

UGS &1 A ufRais=r yauifad | 3R v 3R gR1| fa<ia ad 7 diguw
.4 |FasfAvemrud| I Rfen | aRaRi frdenn | FRfrgmg | @ yam Hrad
IR I BT 8 (drqqw) dIQQ®h &1 % | A (IMETASIR H)

LA

3.

4,

e $i fARTI! Bl U A 3R 39T Faror &=+ & fag RuffRa @ & aofa &

UTgeh N of G ek chl UTgenl i ifd # fRIeprad! a1 @R 3R gHTet FoTe= gAfgd & & g g
A RAq fAehrad Faror & A g1 Trges s1u+! fRierad daage, Atarsd sfdh, $iR §exrte sfdhm o mrem &
doh oh GISTISIRTY Uldel WR &of & 9ahd gl

UTgeh fRAPrId T HfSaT, i Jex 3R 38 3R ARAT TR WR A1ddid o Aread § off urd gt @ g1 3R I
fAaror 8 HISHeRey uida W Reafees adtes @ Repls foham Sirar g1 tsiierzor & IR, Uah faRiy feahe ssst
SIRE YT 8, 3R UTeeh ohl Teh ¢fchiT fofdh & a1 Teh Urardt Q1R fopam Sirar 81

fArepradl ot Tefdq AT, S Sraferd a1 Sfuike wEatad gRT RuifRa ciers agaarET (8ud) & s
freaTia foar S 81 St ATl g8 aRE a1 TS 8 doh SIRdeR 81 Sd €, 38 ST dht geEter & fag siiafe
FArhuTer S T ASTT STaT &1 3R UTgah! al dan g1 fofg it SRt § it 81 afe g g Ty @ dqe
T8 & o & RafRa Trg @ & R fRerrad fRk @i 9ad & a1 3 o= Hef UR T Jehd & |

Ofeedd w Aifa’ St Aifaat sk arger-chfca da1 A A €; & urefRiar, STareds! ek fgdurent & srgva
fFRR IR W IR d €l

argfderafert @ ure gqe arft &1 ufaera (e gRT $et §99e & §99e):

fa<r adf 26 fasr adf 25
M Taeguas /a1 IuTEa! @ urd 38.45% 30.51%
Ugerd: YR @ 95.60% 90.10%

dle: dh = U @ FAagi-ich Hal UR IAdT g, Sil SNEQH Ulde & A1edH & U gid &1 R asgeii o
IUERT, =R, AT 3fE TagHs 4 fog oimd &
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5. B 2 | AR For - F=fafEa @t R Faifa aafaaal (wrh ar st [ srgea & star w®
& e IR HHATRTT AT FRATRT Afged) T Tt AoIgl AN & % & 9 H Wi 6 78 qoigdt &1
Uche ol el

- fa=r af 26 famr af 25
e fae ad farma fa ad
yrefior 18.83% 18.87 %
aref -2rgh 19.05 % 18.87 %
M 27.01 % 26.98 %
ErEnip) 3511 % 35.28 %

Aqe Hehdd
1. Mo UUTE & 3MTeher § fRAfRd fh g fohedft oftf FerRIaTes gmTfSies wuret &t v A & e Hr g
SRATS o1 fAeRUT UgE & (Ted: IRl STayeh Hehden! a1 Usi1):
AT THhRIEHE ISR UHTT &1 fdaror P GURIHSh HhIRATs
SWSE
2. Rl Rl gr1 RAfRd forg 1o i sierieft et & 9w gRT 6 718 degsm uRatsre @ efaa
fA=fafad SR ueq -

%9 I 3reRieft e @ hr e Tfy (Fud )
1 37TST DT IERUCISEEL] 89628.00
2 fagr gfofar 57662.61
3 IERIKS LGS 31355.93
4 fgr HSTRRRUR 113135.60
5 ISR el 13800.00
6 ERIRK CARCI 8990.00
7 IRES GHGhRT 4305000
8 SIRES g 4764000.00
9 FRES et 32000.00

10 anfesm EEAGIS] 29500.00
11 GlESELS faYyTR 73868.00
12 GEUIGH CIRIGH 65189.00
13 I TS0 EERES] 4420727.20
14 IR T FARTAYR 5745824.00
15 IR TS0 AT 4079000.00
16 TR U IGECT 5463000
17 IR TS0 qHYg 4415000

el 33707680.34

ﬁ_
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3. (Q) "o 3fTuch UTH g ifdw=a @i Hfifar 8, S8t o g1fAg wR g+ aret | ek awgl aret simgfeerafat
d @Her ot mafAdar 3 &2 (&f/d)"

"seh o U A T U ¥ g1fAY TR I+ aTet AT hER TE dTet SgfdeRdtat & fog onlg srer sifem=g @l
i 78t 81
den <l axgell ofik Tarell & WIE T FU & R WhR & M-8 & SEy T §-Arhewd
(SfiSun) giéa & aAreny @ 6 S 21

(ft) sra R B1fAQ TR 3@ aTet [ FESIR gl @ @ERt a2
TauAs Sl @ O vodl/gadt ok afger aftrat & siarfa aeffera fovar ma &1

() ag o1 @A (g & FFER) 1 fohar ufaza &2
ay 2025-26 & 2R, el Te Ted ol 23.12% feear yauas & ured fomar mmar o)

4. qRufR¥es I R UTl4, 3rmuch deh & w@fAe areft ar sifSfa & 71 aifges Tuer @ ure iR grsm farg 1o
a1t a1 faearor(are fasfa adf 7))

____aplq-é'f-___

5. URuRe A & IuAhT & Hafda Fifgen duer faarst & faredt off ufage smder & siuR ar &6t 1 a1 it s
@ QURTHS dhrargdl o1 faazon

____F,rplqﬁ____
6. WHugsmr uRatsrHTeit & arvrial wr faeor:
AR 3R gAY TR 3§ aret
F. 4. roaam aReerT Wmﬁq'ﬁ!“"' AT | ed @ o e el o
H U ufaerd (%)

dh QR YRd | 5 H%F &A1 o aRR # 0 SR TfAfafdy o1 dare axdar g gamasht foem, fa<ia drerar
3R AgETRIE Hive 7 gfg, sRa ugd iR gafazofia fR=ar (e Geflic st &wd &er), dfiter TaTdT 3R Afgen
YRITeRTRRUT, TUT WY T hedT0T| 3 Ugell § &80 ¥R o [Af 9= caferral SR aHerf it o Mear gi”




g 9: FRITR ol Teh TR a¥ich & 3= UTgeh! SR IuMteTSdT &6 1Y STEAT
e 3R 3¢ Jed TS AT 9118 |

3Tk Hehdeh

1. IuHadT fARTadl 3R thigds ol Ut &= 3R Ikt STa1d 31 et &3 a1 guia &R

UTgeh SIHT A H AR ST AR 3R T FH1e AT et & folg U faror & nfae g1 argeh srat
fRreprad dedTse, AT SfchiT 3fR SexAe SfchiT o ATedH T deh oh AISITRTY Uidd | &of & ohd &1 d I
HISAT & JIY-TTY Bid Jex 3R /A o A1emq T ot 379+ AP GST T Tobd g | ATETSAT & U Heal et ot
fRreprardt & U & JHT SITQ 3R GHTL & forg TSemRuy uider | gt fehar STTQem | HSiemRuy uide § fRremaa
Zol e IR, feehe SMEEt AR ot SIct 8, iR fRIehraa &t ¢ et o foig fofep & a1y uTges ot aradt WSt STt
g1 39 RIpradl IR Gafdd St & offar efda st/ &l /aiuRe sprfed gRT € f&ar Seem/wram forar
ST | Gt ORE 9 Sciiepd/ 31ifAeh T4 & Srciepd fAehrad! ent smgeit v & forg sridRes dleruret & o 9
f&ar Sirar g1 urgehl ot Son gRT vl it SRRt & STt 81 afe his UTges HTYE @ dqE Al 8, At 3 et &
ftR fRreprad R O et Tehd & a1 1= Hal UR ST Gehd g

2. 39 9 IauEl/Aarseit & eHenar & ufard & Tu A Iarel sik/Aarsit &1 efsitar Fad, A= arR & ag
ST gl 8:

HfrermruTsR BRSR 2025'26

ol G o ufdd & U d

3T & forg urdfites gafaror sik amTfSies dRiex

RS SN (R ST SR ST o et o e A 2
giehuT SR /a1 QRfgra e
3. fA=faf@a & dau A Iustexr ferradt hY d@<:

fo<ha af 26 fa<fg af 25

qfdehe | afdead | ongfd | af&dRM | adfFeiad | srgfar
ured dfaa garam= T faa aara=

SeT ursadt 0 0 - 0 0
fasoe @ gefda 0 0 - 0 0
RIEEEE A 0 0 - 0 0
3Tk YaTai 5367 65 - 2047 77
IEGEYI
yfddencie R 0 0 - 0 0
REERK
Sgfad AR 0 0 - 0 0
HAagR
I 146830 4544 - 109120 2940

4. GREIT AT o hRUT 34T Repfet @ Haifda amaa &1 faeror:

T Reptet & hROT
QD Reptet Sl Q4T chlg HIHET a1
QSR Rafer S| U1 chlg HTHET a1

A_
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5. T HRIT & I HTgeR TR 3R a1 Mufgar @ d&6fda sifewt w oid d@=3/ifa 82 (gi/78) afd suesy

&, at ifa o1 A9-foies ue= R

&, Soh o UTY AT8eR gReT Aifd 2025-26 3R ST Mu-aar & Hefdd SifEHt ot & st & folg ArFes afarem
UfehaT § S Uk STidRes S&TdST 811 & ATd §¢Mc § ST § | TgaR st Yesrg s & Iuas gl

fasma=, ofik srrasaes Qarsil & fAaror; ArgaR QRar ik uigel 6 32T Mu-iadar; Iarg Reafa & Iargwon
& gRigf; Icarel/darsi fi grem i Fame mivwron gRT ds/aRard @ Efdd amet ) & 7€ ar
It @t fhelt oft guRTeTes SRars o1 fAaror veM &1

QT s HHer Ratd T8 fovar man 8

2T Ieeigel @ Hafdd fR=faf@a sTHar v &
Q) 2T Ivi° h HIH] hl =T U 3Th AT

UTgehl oh ST oh SeoioT § HefAd ehlg ATH HTHA g1 31T 81
#ft) urgeni Y aafarTa ugaE @ 2 221 IuH! &1 ufaRre

TTEeh! ! AferiTTd ®T § Uga Ihg TR & Tefda foredt off Sa1 Iectam i gam 781 feh &1
) 3eT IsetuAl a1 w9t (Tf S @)

LI

Aqe Hehda

1.

AT [T STgi TAT & IATE] 4R Tar3il & IR & SRR} UTed <hl ST Jehd! & (Tfe Iuesy g at 3
foieh A 3 |

TJQIT & I 3R Garsfi & IR H SR S i dagrse- www.indianbank.in & #1ead § ured i S
gehdl g1

Sivarer T et gt A & &
Hiaret Hifsar wewid
TSk www.facebook.com/MyIndianBank
o www.twitter.com/MyIndianBank
SR www.instagram.com/MyIndianBank
IGESES] www.linkedin.com/indianBank
ged www.youtube.com/@IndianBankOfficial

Ul Fl Ieurel oiiz/ar darsit & FRIA ik AieR SuahT & aR # gfAd o+ sk fAfda w &
foIT 3BT 1 he:

Jon ST+ Tl SR Tareit & FRiAd ik eR I & IR & TTghl Hf FiRd e iR T1eR 91 & fog
fferfea S sear &:
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«  JeUISe W SR & Hafdd srerae ferar s

«  Jifeiaes f3fSiea arzas (TSIeY) R STHaRT ot Hafaa sread

«  giere Hif$ar R STHaR! et Hafad steada

« fafa sYR W UTgH hl s8T A S &1

« AR faf9s age HOR A9l & ATEH § IATa) SR darstt & gRfga iR SeR Iuah & forg Hamet
Turiger o ATend 9 GHT-9HY IR SIRT fhU ST &

3. 3mageh Ja1sil & sgaur/ds g wR foredt oft siifEw & ar A sutaaret & g &1 & g &
3T dareii # fohelt off TehR &l areT a1 SfAR-aRaT & ST o fow & Iusiemrstt sl giad oA o forg Hig
a1 & IR & SR AEfeafaa aiet @ ue & ST &:

SSTE H g

gexe dfchiT e

e ofk TITATY & AT § gIATd

dr i dagTse
g AR, 3Tageh darstt § fhdt +ff UhR ht Tahae a1 sfA-axdr g+ ol [RAfT , SagehdIfaR qauATa
3R 31 gtareien ATeaHl & ATeEH § UTEeh! el Tele AT ST 21

4. T FHIS WA BIF] & JTIR AAGRd 9 & IUg R STFRRT Uafia weedt g2 (/781 /any 781)
afe; gi, at Hetu # faaror uer &) T MUl ST A TS & wiRa ITel/darai, gahrE & aRareH &
Hegayguf ST ar §quf garTg & Hay # Iuwiaar d@qfe & ey d i gderor fawar an? (gi/81)

&f, T W AT o dgd fHard U 9 (Ut 98¢ IR IUTE SIFehR! Uafid et 81 dep marsit 7 @
QY TSR <h1S & AT T UTgah! ohl Ufdfehar UTed o @1 8|
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HfrermruTsR BRSR

kel |Siegeie urgde fafads
CIN U74909MH2005PTC157950

Usfigpa shraferd: dft 305, 918 SAId, ATIHTE UTeh d¥e, faa uret awe, Harg 400 056
gda1: fapsolutions@gmail.com | gYHTY: 98690-43453, 98202-29134

33y 9 ht FRIAR e« va fRARar Rulé (dfemregsr) &
@ freare Heheeh! TR W detad gaky Raté

dar F,

IErtic e

254-260, 31ed YU A1
g, 97,

daffe=g - 600014

fFrgfa ofik wrdels

gh 2fea 9 (“IB” a1 "§&") gRT SEBI uRus dw@ar SEBI/HO/CFD/PoD2/CIR/P/0155 f&dias 11 daR 2024
(“aRu=") & IR ATGHRIG Iaada R fRRar Rulé (BRSR) & siaifa =t (9) ESG 7ot (BRSR &R) & Heifdd
g el Hhden! (KPI) / Af¢e R Tad= giksiTa Sy UaH & aq Mge fohar mam g, it 31 | 2026 a6t
T fa<hta aef & forg dore uRkfdre # fewrfed &1

AR gfckTaTTd STYTE- Mgfert chael BRSR iR ok HifAd &1 BRSR o 31=7 Ueh el UR 8 chis Ufehall gl S1U-TS
&, 31d: I R ohlg X a7 fseref et 78T aed 8|

weieE &Y e

don a1 veeH fREfafaa & fog SR &
fedurent i srdemsii & 3rg&U BRSR & W@ Ugqail &l ugam T,
Iuderd uRUH o AR BRSR &l dARY 3R U T, qem

KPI &t dardt ofik Ruifén & Teifdq yafa siaRke Ao 6 wuar, srafaae ik R@R@g &A1 difeh
SRR | foRdlt TR ht fifdes Ffe, =g a8 arareSt a1 qfe & wRUT g, A @)

W
R-fo<fa 9, fSed ESG Afee v g, 71+, geaiee SR Ruifén & forg ardeiifies & & wigea gematt &

39T & hIRUT Sdf-fgd THATST o 31efiH gl &1 sufere fafea wierd arga der-idht 3R srrdvronferar st Iuai faar
STT gehdT gl

St fafora Gemsti & offa gaitadT st ufad R Tehdt 81 39 SifdRed, FHesw 1 (GHG) It a1 uRkArofierzor
A1 M, ITSH hRehl auT fafa A4 & ITsH @l Teanfd oA gg Ugerd hrivuniert Sl diATsi & wror
Sidf-ifga srfAfgadr & srefia 81
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vhedl aiegeid urgde fafars

weadr 3R Afae srgure=
&9 g% ed g foh STy € o fohelt qw ot sich, I8k (G 2rent a1 eier o a1 39 fAgforT o Ig2a & Srasaeh Gaidi
& sifafked s caTaaTRies I& 81 g1

&4 39 1 i W U 9 JAT AR Ak sasaeharsit & st | durted fohar 8, o gafsT, Fgerdr, dgiar
S&IdT Qd Frarl, Muiaar 3R deiar imervr & Hervd Rgia i g1

Rl et

BRI fOweRt sru-Tg 8 ufeharatt ek UTed Tredt & STYR R KPI WR GfekTETTd SMY- I Herd AT 81 g9 I8
Frd Frferaa Al & SaR duTfed o

ISAE 3000 (d=nifaa) - efagiRies foxita Senrt & siffee ar geften & sifaRed sty der=arg: aur
ISAE 3410 - TH8RkeY 7Y fIarun R SyEe Yei=d1g,
ST SIARTETT oIaT U<IeT0T Ud STYTE AT 918 gRT ST fohy 71T &1

S HHI & ITUR g i I FIST1 ST 3R I8 39 UehR HUTEd ehT 31TaTeh ¢ foh ag gierred simsyre= ure
8l Tk foh KPI @+t Ageayqul ugqaii # o] Ruifém Amdet & srqeu dur fohg 7Q 81 feriaa snsyra- s # KPI H
foreft fifcren Ffe & ST o SiTeheT= AT, T8 a8 URaTgSt At Afe o hROT gL, duT 39 HEHT & ufa Iuge ufcharart
g1 ufaferar &1 anfaer &1

37gTE 7 ufehard

AR Ufehard gAR iR fAofa or smenRa off 8ik g9 ggars, sraetter, Rteror, gedic ok fasdworares uferard
At off | fasiy &0 4 g

KPI 3R Teifdd Uendtenvum dht Tt UTed 6

"1 3R Ruifér & forg ugert AT-eel dhl Iugeriar et Hedieh foma;

den o geie, foraH fRRaT1, ESG iR AFa d91e- § Hefdd Hart A €, 3 qadio o,

KPI 2e1 & ugur, RepifEn ofik Raifén gq waza vonferd, ufeharstt ok Feisror &t ot 6t g\t ure <l
3R ITehT Geich TR,

S sirere SR Hfifdes Ffe i dvrem & SmaR WR oM Y uftharstt S vepfd, Twg ok e FafRa &,
QUIdT AT Tehel e o ATETST 3R il ¥ 32T TR AT AT foha;

NI raferd TR WR AT YR TR G0 fohy difes 31 & #1uq, Repifén, Henarr ok Ruifd o1 g
[ERIRCIRSC

HifSe ¢t TN e &g SR HfHa! T Freror iR geforr &
AT I " Ha (ISF) feenfadan qe sriaRe g & uRenfia arcet & arer SEBI ulkux & Surer &l
Hedich fonar;
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vhedl aiegeid urgde fafars
RUté fohg 7T KPI 3R SmuRed 3e1 & o9 fordt Agaygut fasmfa ar srmm=adn 6t ugam g fasdwonaras
ufehaTd SrgATs; auT
STET 3TTaTeh G 7T, 98t useq 9 fifaa ufaded ura fag)
Sragstq

AR srde A fAmfafea nfAe 781 €, s1d: 89 39 WR i3 STYTE- e gl v
SfaRen T &t darerraTe Toasfiedr s atero,
BRSR &R & ufRa shrfals & amex i Sienrt a1 Harer & deifda ufehag;
KPI &id & aITgR o T[0T Uehe IehRUT chl TATUH,; T

wfos daeft aeaedt o1 qediced, O 3, fAsyre, smeien, srdem ar widsy &Y dam & sifveafamar
M &
stfowa

IS 718 Ufeharati 3R UTe Tredt & SR WR, gARY I H 31 ATH 2026 ol AT fa=itg avf & forg e & BRSR &R
1 =T &1 aret KPI a1+t Agaqul ugqstt & Iudad SEBI uRUH i siasaerdrsdi o $THR dOR fohy 71T &
Iuah uR ufdey

g gfareTa ssgre Ruld chaet §feas den & e wed ot Iude SEBI uRUS & SiUTei 8 URdd oAl oh Sed
Y R FI TS g1 37 AR g foied GgAfd & forr 39 Rulé ot fordlt o= 3893 & forg ar dep & sifaRad foredt s
g gRT IgaT, Geof a7 faaRur gt fhar ST =nfeu| g9 fondY o= uet & ufa &nis a1t a1 IReiia TR T8
P &l

THUdt Gicgeid uigae fifds

Y AR
DIN: 00045500
IECRICT

M 93
fetieh: 29 et 2026
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SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity:

1.

W

10.
11.

12.

13.

14.

15.

Corporate Identity Number (CIN) of the Listed Entity: Not Applicable

Name of the Listed Entity: Indian Bank

Year of incorporation: 1907, Date of Natioanalisation: 19t July 1969

Registered office address: 66, Rajaji Salai, Chennai 600 001

Corporate address: 254-260,Avvai Shanmugam Salai, Royapettah, Chennai - 600 014
E-mail: investors@indianbank.bank.in

Telephone: 044 - 28134484

Website: www.indianbank.bank.in

Financial year for which reporting is being done: 2025-26

Name of the Stock Exchange(s) where shares are listed: BSE Ltd, National Stock Exchange of India Ltd.
Paid-up Capital: Rs. 1346.96 crore

Name and contact details (telephone, email address) of the person who may be contacted in case of any
queries on the BRSR report:

Shri Navin Kumar Shrivastava

Chief General Manager - CRO/RMD

Telephone No: 044 - 28134449

Email ID: cro@indianbank.bank.in

Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated
financial statements, taken together).

On standalone basis including all offices and branches of Indian Bank across India.
Name of assurance provider: FAP Solutions

Type of assurance obtained: Reasonable Assurance

II. Products/services

16. Details of business activities (accounting for 90% of the turnover):
Description of L. ] . % of Turnover
S. No. ] . Description of Business Activity ]
Main Activity of the entity
1 Banking and The Bank offers a wide range of banking products and services,
Financial Services  |including deposits, loan products, insurance as third party
products, and derivatives services for corporates and MSMEs. 100
It also provides foreign exchange products, agricultural and
rural banking services, and is also engaged in retail lending.
17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
S. No. Product/Service NIC Code % of total turnover contributed
1 Banking Services & Products 64191 100
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III. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National* 6001 567 6568
International® 3+11IBU - 3+11IBU

* It includes 6001 Branches, 567 Offices and Processing centers situated across India.

# Besides the Bank has a IFSC Banking Unit (IBU) at Gift City Gandhi Nagar, Gujarat.

19. Markets served by the entity:

a. Number of locations
Locations Number
National (No. of States) 34 (States+UTS)
International (No. of Countries) 2

b. What is the contribution of exports as a percentage of the total turnover of the entity?

Entity is not engaged in exporting.
A brief on types of customers

Indian Bank caters to a diverse and broad-based customer segment, including retail customers, micro, small
and medium enterprises (MSMEs), large corporates, agriculture and rural customers, as well as government

bodies and public sector undertakings.

For retail customers, the Bank offers a wide suite of products such as savings and current accounts (including
financial inclusion accounts under schemes like PMJDY and Basic Savings Bank Deposit Accounts), fixed
deposits, personal loans, housing loans, vehicle loans, credit cards, and digital banking services. The Bank
has a strong focus on financial inclusion through its extensive branch network, business correspondents,

and digital channels, enabling access to banking services in rural and semi-urban areas.

MSMEs are supported through various credit and financial schemes, including Mudra, CGTMSE, and Stand-
Up India, along with working capital and term loan facilities. For large corporates, the Bank provides tailored

solutions such as project finance, working capital financing, treasury services, and trade finance.

The Bank also serves agriculture and rural segments through products such as crop loans, Kisan Credit
Cards (KCC), agri-infrastructure financing, and other priority sector lending initiatives. Additionally, it extends
services to central and state government departments and public sector undertakings, including agency

banking and institutional banking services.

Overall, the Bank leverages its physical and digital infrastructure to deliver customized financial solutions,

with a continued emphasis on financial inclusion, digital adoption, and customer-centric service delivery.
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20. Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

S. . Total Male Female
No Particulars (A) No.(B) | % (B/A) | No.(C) | %(C/A)
EMPLOYEES
1. |Permanent (D) 40909* 28490 69.64 12419 30.35
2. | Other than Permanent (E) 19 14 73.68 5 26.32
3. |Total employee (D+ E) 40928 28504 69.64 12424 30.35
WORKERS
4. |Permanent (F)
5. | Other than Permanent (G) Not Applicable
6. |Total workers (F + G)
* This number includes 748 part-time sweepers
b. Differently abled Employees and workers:
S. . Total Male Female
No Particulars (A) No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES
Permanent (D) 1210 951 78.59 % 259 21.40%
2. |Other than Permanent (E) 0 0 0 0 0
3. |Total differently abled employees
(D +E) 1210 951 78.59 % 259 21.40%

DIFFERENTLY ABLED WORKERS

4. |Permanent (F)

5. |Other than permanent (G) Not Applicable

6. |Total differently abled workers (F + G)

21. Participation/Inclusion/Representation of women

No. and percentage of Females
Total (A)
No. (B) % (B/A)
Board of Directors* 11 2 18.18
Key Management Personnel* 5 1 20
*The term of Two Part-time Non-Official Directors ended on 10.04.2026, bringing the total Board strength to 9.
#The MD & CEO and Executive Director(s) being Whole Time Directors of the Bank are considered as Key Managerial Personnel.
22. Turnover rate for permanent employees and workers*
FY 26 FY 25 FY 24
Male Female | Total Male Female | Total Male Female | Total
Permanent Employees 4.24% 3.90% 4.04% 4.00% 3.63% |3.89% 4.21% 3.26% 3.93%
Permanent Workers Not Applicable
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V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures: Detail needed

. Does the entity indicated
Indicate whether .
X at column A, participate
. . ) holding/ % of shares . .
S. Name of the holding/ Subsidiary/ associate . in the Business
N Subsidiary/ held by o
No. companies/joint ventures (A) . . . . Responsibility initiatives
Associate/ Joint | listed entity . .
of the listed entity?
Venture
(Yes/No)
1. |Ind Bank Merchant Banking Services Ltd. Subsidiary 64.84 No
2. |Ind Bank Housing Ltd. Subsidiary 51.00 No
3. |Indbank Global Support Services Ltd. Subsidiary 100.00 No
4. |Tamilnadu Grama Bank Associate 35.00 No
5. |Puducherry Grama Bank Associate 35.00 No
6. |Universal Sampo General Insurance Bank Ltd. Joint Venture 28.52 No
7. |ASREC (India) Ltd. Joint venture 38.27 No
VI. CSR Details
24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)
No. However Bank has spent the following amount on CSR in FY 25-26
S. . Amount
CSR Activity
No. (Rs. In Lakhs)
1 Inclusive Growth 185.60
2 Financial Literacy & Enhancing Vocational Skills 1443.84
3 Green Initiatives and Environment Sustainability reducing carbon footprints 59.23
4 Gender Equality and Women Empowerment 15.83
5 Health and Wellness, Specific needs of the senior citizens 197.63
6 Others 249.50
Total - 2151.63

(ii) Turnover (in Rs.): 77,441.29 Crore (Domestic: 74,938.06 Crore)

(iii) Net worth (in Rs.): 65627.59 Crore
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VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder
group from |Grievance Redressal
whom Mechanism in place FY 26 FY 25
complaint is (Yes/No)
received
Number of Number of
(If Yes,then provide | Number of | complaints Number of | complaints
.web-link for com.plaints pendir.lg Remarks comPIaints pendir.ig Remarks
grievance redress filed resolution filed resolution
policy) during the | at close of during the | at close of
year the year year the year
Communities - - - - - - -
Investors - - - - - - -
(other than
shareholders)
Shareholders Yes https:// 85 1 - 120 0 -
indianbank.bank.in/
investors-services-ib/
Employees and Yes 10113 26 - 11905 31 -
workers https://indianbank.
bank.in/wp-content/
uploads/2019/03/
RBI-Integrated-
Ombudsman-
Scheme-2021.pdf
Customers Yes 152197 4609 - 111167 3017 -
https://indianbank.
bank.in/
departments/
customer-centric-
services/
Others - - - - - - -

26. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per
the following format

In line with the BRSR framework, the Indian bank has identified key material issues that have a significant
impact on its stakeholders, business sustainability, and longterm value creation. These issues reflect the bank's
alignment with regulatory requirements, responsible banking practices, and evolving environmental, social, and
governance expectations.
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Cybersecurity

to expand its digital

footprint, safeguarding

customer data and
ensuring system
integrity remains
critical. Exposure
to cyber  threats,
unauthorized  access,

or data breaches could
disrupt operations and

impact customer trust.

implementing a comprehensive

cybersecurity risk management

framework,  supported by
continuous  monitoring  to
identify  vulnerability  and

prevent cyber threats. Robust
controls are being strengthened
to safeguard customer data and

ensure system resilience.

S. Material issue Indicate Rationale for In case of risk, approach to Financial
No. identified whether identifying the adapt or mitigate implications of the
risk or risk/ opportunity risk or opportunity
opportunity (Indicate positive
(R/0) or negative
implications)
1 |Social & Financial Opportunity |Recognized as a|The Bank adopts a multi-|Positive: Enhances
Inclusion strategic opportunity, | pronged approach to | customer base,
financial inclusion | strengthen financial inclusion |increases credit
enables the Bank to|by expanding access to credit|growth, and
deepen its presence|and banking services across|generates  stable
across underserved | MSME, agriculture, and retail |income through
and rural segments.|segments. Digital initiatives |expansion into
By facilitating access|such as the MSME Customer  underserved
to formal banking, |App, digital MUDRA schemes, |segments Supports
credit, and savings|and streamlined processes like | portfolio diver
instruments, the Bank | MSME Auto Renewal and KCC  sification and long-
supports livelihood | Renewal are being introduced |term business
generation and [to enhance accessibility and|sustainability.
financial resilience. | efficiency.
This also broadens|The Bank also continues to
the customer base|support national initiatives
and creates a more |such as PMAY and agricultural
diversified and stable |financing through specialized
portfolio over the long | products, including supply chain
term. finance and agro-processing
solutions. By combining digital
onboarding  with  tailored
financial products, the Bank
aims to deepen outreach and
improve credit penetration
among underserved segments.
2 | Data Privacy & Risk As the Bank continues|The Bank is in the process of | Positive:

Strong cybersecurity

frameworks enhance

customer trust,
support digital
adoption, and

improve operational
efficiency, leading to
increased business

volumes.




pose material risks to
the Bank’s asset quality,

portfolio resilience,
and operations
due to exposure
to environmentally
sensitive sectors
and geographies.
Physical risks, such
as extreme weather
events, may disrupt
borrower  operations
and impact collateral
values, while transition
risks  arising  from
evolving  regulations,
decarbonisation pathways,

and changing market
preferences may affect
the
of borrowers.

creditworthiness
These

factors necessitate
strengthened climate
risk identification,
assessment, and
integration into
the Bank's  overall
risk management
framework.

Policy, supported by defined
short-, medium-, and long-term
strategies to address climate-
related risks.

A dedicated Green Cell has been
established for handling green
deposit and green finance
portfolio, assessment of ESG
risks of borrowers, assessment
of physical risk and transition
risk impact on various loan
of

portfolios, development

various tools, formats and
appraisal sheets to be used
in climate risk management
front. The green cell functions
under the supervision of the
Chief Risk Officer of the Bank.
The Climate and ESG functions
under the oversight of the ESG
Steering Committee, the Risk
Management Committee and
the Board.

The Bank has

several initiatives to strengthen

undertaken

its climate risk management
approach. It has developed an
ESG score card for integrating
sustainability parameters into
credit appraisal and internal

rating models.
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Effective cybersecurity|Advanced digital platforms, | Negative:
frameworks are|including the cloud-based |Cyberattacks or
therefore essential | NGCC developed with | data breaches may
to mitigate financial, | Teleperformance, incorporate |result in financial
regulatory, and|secure CRM and analytics|losses, regulatory
reputational risks. capabilities. Additionally, | penalties, increased
awareness initiatives through |remediation costs,
channels such as ADS and| and reputational
ongoing investments in secure |damage impacting

infrastructure help mitigate | revenue.

cyber risks and data breaches.

3 | Climate Change Risk & Risk: The Bank has adopted a|Positive: Financing
Opportunity | Climate-related factors|Climate Risk Management of green  and

sustainable
projects  presents
opportunities
the

portfolio, generate

to diversify

new revenue
streams, and align
with evolving
regulatory and
stakeholder

expectations.

Negative: Climate-
related risks
may adversely
impact  borrower

repayment capacity,
leading to potential
asset quality
deterioration,
higher provisioning
requirements,

and increased
compliance and
transition costs
associated with

integrating climate
risk frameworks.

/-
I/Ui
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Opportunity:

Cost savings in Bank
through promotion of
sustainability in bank
operation and creating
awareness for carbon

footprint reduction
among internal
stakeholders.

Creating awareness

among the customers /
borrowers for adoption
of sustainable operation
and transitioning to
adoption of cleaner
technology. In turn
providing the need-
based finance to the
clients for adoption
of  transition and
achievement of climate
goals.

The Bank conducts physical
climate risk impact assessments
for various portfolios, including
mortgage and  agriculture
loans. Bank evaluated the
climate vulnerability of its
own operation like Branches/

Offices/ ATM networks to

extreme weather events.

Further, the Bank has assessed

the financed emissions for

corporate  loan  portfolios,
aligned with global frameworks
such as the Partnership for

Carbon Accounting Financials

(PCAF).

The Bank has estimated the

scopel & 2 emission and

started phased estimation of
scope 3 emissions. Accordingly,
financed emissions of
corporate loan portfolio and
business travel category have
been estimated. Bank is in the
process of estimation of other
categories such as Capital
goods, Purchased goods, and

Employee commuting.

Analytical tools are used for

applications such as:

* GHG emissions calculators (to
assess the Scope 1 and Scope
2 emissions of borrowers
where the borrowers have
not estimated their GHG
emissions).

* Industry heat maps showing
the industry-wise RAG Index
based on physical and

transition risks associated

with  borrower-level  and

sectoral risks pertaining to a

particular industry.

ﬂ_
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+ A geotagging tool has been
developed to map the longitude
and latitude of borrowers’
physical assets and assess their
vulnerability to climate-related
risk events using data provided
by various reputed agencies.

+ ESG and environmental risk
considerations are increasingly
being embedded into lending
decisions for corporate and
project loans in the Bank.

Bank has conducted climate
risk stress testing and scenario
analysis on sectors affected
by physical risk (drought),
transition risk (five most
emitting sectors) and allocated
the Pillar II capital requirement
under ICAAP.

In addition, the Bank is
promoting low-carbon
transition by supporting green
financing and has set internal
targets for promoting green
financing on year-on-year basis,
increasing the share of electric
vehicles (EVs) in its vehicle
portfolio to 5%.

Moreover, the Bank has adopted
Policy on green building
and sustainable  practices.
The Policy defines routine
activities and key sustainability
initiatives to be undertaken
by administrative offices and
branches, ensuring consistent
alignment with  sustainable
practices across all operations.

Capacity-building programs
are also conducted to enhance
employee  awareness  and
support the implementation of
climate risk practices.

Above all Bank's ESG rating
score is 87/100.

ﬁh
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To enhance its capabilities, the
Bank has become a member
of the Partnership for Carbon
Accounting Financials (PCAF),

gaining access to expert
guidance for estimating
financed emissions and

aligning its portfolio with net-
zero objectives.

stakeholder confidence.
Any gaps in compliance,
transparency, or
oversight may lead to
regulatory action and

reputational impact.

including oversight by the
Central Vigilance Commission.
Systems and procedures are
in place to prevent corruption,
malpractices, and misuse of
authority.

4. | Customer Opportunity |Enhancing  customer|The Bankis enhancing customer | Positive: Higher
Satisfaction satisfaction presents a|experience through digital|satisfaction
significant opportunity | transformation and service |improves customer
to strengthen | innovation. Initiatives such as|retention, increases
relationships, improve |the cloud-based NGCC platform|cross-selling
retention, and build |enable  24x7 multilingual | opportunities, and
trust. Consistent service | support, improved response|enhances revenue
quality and responsive |times, and seamless integration | and profitability.
grievance redressal | across customer touchpoints.
mechanisms  support | Further, omni-channel
positive customer | platforms, digital onboarding,
experiences, enabling|and regular customer
the Bank to remain|communication through
competitive and drive |website updates, emails, and
sustainable growth. ADS units are being leveraged
to improve  engagement.
Structured grievance redressal
mechanisms and continuous
service improvements are key
to strengthening customer
trust and satisfaction
5. |Business ethics Risk Strong ethical | The Bank maintains a robust | Positive:
& Corporate standards and | governance framework | Strong governance
Governance governance  practices|guided by  transparency, |enhances investor
are fundamental | accountability, and compliance | confidence, reduces
to maintaining | with regulatory requirements, risk of penalties,

and supports
sustainable financial

performance.




HfrermruTsR BRSR 2025'26
The Bank therefore The Whistle Blower Policy | Negative:
treats governance | encourages reporting of | Governance lapses
as a critical risk area, | concerns with assured | may result in
requiring  continuous | confidentiality and protection |regulatory actions,
monitoring and robust against retaliation. Regular legal liabilities,
internal controls. audits, access to the Audit|financial losses,
Committee, and a strong|and  reputational
compliance  culture ensure damage  affecting
timely identification and | overall business
resolution of issues. The Bank | Performance.
continues to reinforce ethical
practices through policy
dissemination and an open,
transparent work environment.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions | P1 | P2 | P3 | P4 | P5 | P6 | P7 | P8 | P9

Policy and management processes

1. a. Whether your entity’s policy/policies cover each

principle and its core elements of the NGRBCs. Y Y Y Y Y Y Y Y Y
(Yes/No)
b. Has the policy been approved by the Board?
poficy PP y Y Y Y Y Y Y Y Y Y
(Yes/No)
c. Web Link of the Policies, if available They are made available on the intranet as they are the

internal documents. Certain policies which have to be
mandatorily published are made available on the Bank’s
website at https://indianbank.bank.in/departments/
right-to-information-act-2005/

2. Whether the entity has translated the policy into

procedures. (Yes / No) Y Y Y Y Y Y \% Y |y

3. Do the enlisted policies extend to your value chain

partners? (Yes/No) ----Not Applicable----

4. Name of the national and international codes/
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest Alliance,
Trustea) standards (e.g. SA 8000, OHSAS, ISO,

BIS) adopted by your entity and mapped to each

principle.
5. Specific commitments, goals and targets set by the No specific commitments, goals and targets were being
entity with defined timelines, if any. set by the entity in relation to the above principles during

the financial year.

6. Performance of the entity against the specific
commitments, goals, and targets along-with reasons ---Not Applicable----
in case the same are not met.

Governance, leadership and oversight

With a legacy of over a century, the Bank has consistently upheld the belief that sustainable growth is
fundamental to long-term value creation. Our approach is anchored in balancing economic performance
with environmental stewardship, social responsibility, and strong governance practices.

The Bank remains committed to advancing financial inclusion and literacy, while aligning its operations with
the United Nations Sustainable Development Goals (UN SDGs). Our core values are underpinned by employee
well-being, inclusive growth, ethics, and transparency, supported by a robust governance framework. In this
direction, the Board has approved key policies, including the Climate Risk Management Policy and the Policy
on Green Building and Sustainable Practices, which guide our strategic priorities and operational decisions
towards sustainability.

During the year, the Bank has made notable progress in embedding ESG considerations into its business
processes, including integration of ESG parameters into credit appraisal, expansion of digital and
inclusive banking services, and adoption of energy-efficient and low-carbon initiatives. At the same time,
we acknowledge emerging challenges such as evolving regulatory expectations, climate-related risks,
technological transformation, and the need to continuously enhance stakeholder trust and resilience.

A_
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Despite these challenges, the Bank has achieved significant milestones in strengthening its sustainability
framework, enhancing customer outreach through digital platforms, and promoting responsible banking
practices. We continue to engage proactively with our stakeholders to understand their expectations and
address key concerns through collaborative and transparent approaches.

Going forward, the Bank remains committed to deepening its ESG integration, reducing its environmental
footprint, fostering an inclusive and diverse workforce, and upholding the highest standards of governance,
thereby ensuring sustainable and resilient growth.

and oversight
of the Business

(ies).

8. Details of the highest
authority responsible
for implementation

Responsibility policy

Shri Ashutosh Choudhury, Executive Director
Telephone No. 044 - 28134695
e-mail-id: edacsect@indianBank.bank.in

9. Does the entity
have a specified
Committee of the
Board/ Director
responsible for

decision making on
sustainability related
issues? (Yes / No). If
yes, provide details.

Yes

The ESG Steering Committee, chaired by the Executive Director in charge of Risk
Management, provides strategic direction for the Bank’s climate risk agenda by
aligning operations with evolving regulatory requirements and industry best
practices. It is responsible for formulating climate-related policies, monitoring
the impact of climate risks on the economy and key sectors, and establishing
short-, medium-, and long-term strategies for effective risk management.

The Committee identifies high-risk sectors, sets financing thresholds, and
oversees climate risk disclosures and capacity-building initiatives. It reviews
climate-related scenario analysis and stress testing frameworks and ensures
the development and implementation of robust climate risk assessment
methodologies. Additionally, it approves and validates the tools, metrics, and
methodologies used for climate risk measurement, promoting an integrated and
forward-looking approach to sustainable banking.

Further, the Committee supervises the Bank's green deposit and green finance
framework, ensuring alignment with sustainability objectives. It has also
approved the introduction of measures to integrate climate risk into credit
decision-making, including the adoption of ESG scorecards for assessing the ESG
performance of listed entities.

10. Details of Review of NGRBCs by the Bank

Subject for Review

Indicate whether review was undertaken
by Director / Committee of the Board/ Any

Frequency (Annually/ Half yearly/

uarterly/ Any other - please speci
other Committee Q y/ Any p pecify)

Performance against
above policies and
follow up action

P1

P2 |P3 |P4 (P5 |P6 P7 |P8 (P9 (P1 |P2 P3 P4 (P5 |P6 |P7 |P8 [P9
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Compliance The Bank conducts quarterly compliance
with statutory certification and testing, along with assessing
requirements compliance risk using the Non-Compliance

of relevance to Y| Y| Y| Y|Y|Y Y| Y| Y |RiskIndex. The results of the quarterly

the principles, &, compliance risk assessment are reported to
rectification of any the ACB, while an annual compliance review is
non-compliances presented to the Board.

11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide the name of the agency.

No

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 | P2 | P3| P4 | P5 P6 | P7)| P8 | P9

The entity does not consider the principles material
to its business (Yes/No)

The entity is not at a stage where it is in a position
to formulate and implement the policies on specified
principles (Yes/No)

The entity does not have the financial or/human and Not Applicable
technical resources available for the task (Yes/No)

It is planned to be done in the next financial year
(Yes/No)

Any other reason (please specify)




HfrermruTsR BRSR

2025-26

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURES

Principle 1: Business should conduct and govern themselves with ethics transparency and

accountability.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial
year:
Segment % of persons
9 Total number A °orp R
L. . L. No. of in respective
of Training Topics/principles covered
. .| Total No of People category
and awareness |under the training andits .
R People (A) | covered in covered by
programmes impact ..
training (B)| the awareness
held
programs
Board of Directors 4 Details given in Schedule A 11 9 81.82
Key Managerial Personnel 31 Details given in Schedule B 50 42 84.00
Employees other thanBoD o .
1380 Details given in Schedule C 25532 23490 92.00
and KMPs
Workers Not Applicable
NOTE:

Schedule A: Directors Development Program: 3rd Batch, SWIFT International Banking Operations Seminar (SIBOS)
2025 Conference, Certification Programme for IT & Cyber Security for Board Members, Program for Non-Executive
Chairman & Directors on the Boards of Banks, FIs and NBFCs.

Schedule B: 34th FAI Conference, 40 hrs Mediation Training Programme (MTP) for Presiding Officers (POs) of DRTs
and Senior Bankers, Leadership Development Program (Aarohan 2025), Advanced Management Program for senior
bankers, Annual Conference of HR Heads, Certification Programme for IT and Cyber Security for Senior Management,
Conference of Chief Compliance Officers, Conference of Chief Human Resources Officers (CHROs) and Chief Learning
Officers (CLOs), Conference of Treasury Heads, Conference on Priority Sector Lending, Customized Leadership
Development Programme for newly promoted executives- CGMs, GMs and DGMs, CXO Leadership Refresher
Programme, Future Proof Forensics 2025, IBA HR Conclave 2025, ISACA Chennai Conference 2025, IFSCA Talent Vista
Summit - 2026, Masterclass for Directors, National Conference on “Tackling Cyber-Enabled Frauds & Dismantling the
Ecosystem”, NIBM Annual CXO Meet, Program on Financial Frauds & Forensic Audit, Program on KYC & AML for Senior
Executives in Risk & Compliance Department in Banks, FIs and NBFCs, Rising Star Leadership Development Program,
Seminar on “Decoding the proposed ECL regulations for Banks/FIs", SWIFT International Banking Operations Seminar
(SIBOS) 2025 Conference, Tech Leadership Workshop, Training / workshop for HR Officers / CLOs , Training program/
workshop on implementation of reservation policy of GoI and accessible services for PWDs, TransUnion CIBIL Credit
Conference 2025.

Schedule C:
»=  All Induction Training Programs and Programs for Branch Managers.

=  Program on Cyber Security, Program on Preventive Vigilance and Customer Service, Refresher training for
Field Vigilance Unit FVU Officers, Training for Field Vigilance Unit FVU and Investigating Officers, Training on
Behavioral Skills including Motivation and Ethics, Training on Ethics & Fraud Risk Management, Training on
Ethics, Whistleblower Policy and Compliance, Training on Ethics, Soft skills and usage of Social Media, Training on
Fraud Risk Management and Cyber Security, Training on Human Resource Management, Program on Preventive
Vigilance and Staff Accountability, Leadership development programs.
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= e-Program on Value and Ethics and Ethical Banking in Program on Human Resources and in Mandatory self-

learning courses

»=  e-quiz comprising of questions from all areas of banking (including the above topics) is being conducted on daily
basis at the time of marking of Bio-metric Attendance.

= Policies and circulars related to Integrity, Ethics, Transparency and accountability are being published for all staff

members.

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amountpaid in proceedings
(by the entity or by directors / KMPs) with regulators/ lawenforcement agencies/ judicial institutions, in the
financial year, in the following format(Note: the entity shall make disclosures on the basis of materiality as
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on the entity’s website):

Monetary

NGRBC
Principle

Name of the
regulatory/
enforcement agencies/
Judicial Institutions

Amount
(In INR)

Brief of the Case

Has an
appeal been
preferred?
(Yes/No)

Penalty/ Fine

RBI

1,61,40,000

Non transfer of

eligible amount to
Depositor Education
and Awareness Fund
within the prescribed
period and non-
compliance with certain
directions issued by
RBI on ‘Interest Rate on
Advances’, ‘Kisan Credit
Card (KCC) Scheme’ and
‘Lending to Micro, Small
and Medium Enterprises
(MSME) Sector’

No

Penalty/ Fine

RBI

5,00,000

Discrepancies in soiled
notes remittances

No

Penalty/ Fine

RBI

10,000

Delayed/wrong
reporting in e-Kuber

No

Penalty/ Fine

RBI

16,000

Irregularities observed
in RBI inspection at
currency chests

No

Penalty/ Fine

RBI

3,00,000

Irreqularities observed
in incognito visit of
branches by RBI

No

Penalty/ Fine

RBI

60,000

ATM Cash Out penalty

No

Penalty/ Fine

RBI

5,00,000

Short fall of security in
SGL account

No

Settlement

NIL

Compounding fee

NIL

Non-Monetary

Imprisonment

Punishment

NIL
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Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/
judicial institutions

Nil

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

The Bank has established a Whistle Blower Policy that encourages employees to report any suspected fraudulent

activity in accounts, along with supporting reasons, to the designated authority. Upon receipt, the matter may be
subjected to scrutiny through an internal investigation. Adequate protection is provided to employees who report
concerns under this policy.

The key objectives of the policy are:

1. To promote a culture of openness and transparency,

2. To uphold standards of public service, and

3. To ensure compliance with applicable rules and regulations.

The policy is available on the official website of Indian Bank, and can be accessed through the following link: https://
indianbank.bank.in/wp-content/uploads/2025/05/Whistle-Blower-Policy-2025-26-1.pdf

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law

enforcement agency for the charges of bribery/ corruption:

Particulars FY 26 FY 25
Directors Nil Nil
KMPs Nil Nil
Employees 2 Nil
Workers NA NA
6. Details of complaints with regard to conflict of interest:
Particulars FY 26 FY 25
Number of complaints received in relation to issues of Conflict of Interest of
the Directors
0 . . 0 0 . . NIL
Number of complaints received in relation to issues of Conflict of interest of
the KMPs

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken

by regulators/ law enforcement agencies/ judicial institutions,on cases of corruption and conflicts of interest.

During the reporting period, two instances of misconduct related to corruption/conflict of interest involving employees
were identified. Appropriate disciplinary actions have been initiated in line with the Bank's internal policies and Code
of Conduct. In one case, disciplinary proceedings have been concluded and penalties have been imposed. In the
other case, disciplinary proceedings are currently in progress. The Bank continues to strengthen its internal controls,
vigilance mechanisms, and employee awareness programs to prevent recurrence and reinforce ethical business

practices.
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8. Number of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the following

format:

FY 26

FY 25

Number of days
of accounts
payables*

All the undisputed invoices received by the

All the undisputed invoices received by

Bank are paid within 45 days from the date | the Bank are paid within 45 days from the
of acceptance. date of acceptance.

*No invoice received by the bank remains unpaid beyond 45 days from the date of receipt of invoice at the bank.

9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties

along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY26 FY25
a. Purchases from trading houses as % of total purchases NA NA
Concentration of |b. Number of trading houses where purchases are made from NA NA
Purchases Purchases from top 10 trading houses as % of total
. NA NA
purchases from trading houses
Sales to dealers or distributors as % of total sales NA NA
Concentration |b. Number of dealers or distributors to whom sales are made NA NA
of Sales c. Salestotop 10 dealers or distributors as % of total sales to
o NA NA
dealers or distributors
(as respective %age) Purchases NA NA
. |(as respective %age) Sales NA NA
Share of RPTs in -
(as respective %age) Loans & advances NA NA
(as respective %age) in Investments NA 0.12%*

* Updated as per balance sheet data

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of Topics / principles %age of value chain partners covered (by value of

awareness covered under the business done with such

programmes held training partners) under the awareness programmes
NIL NA NA

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?

(Yes/No). If yes, provide details of the same.

The Bank has framed the “Code of Conduct” applicable to the Board of Directors and Senior Management Personnel
and the same has been adopted by the Board and the same is available on the Bank’s website viz. www.indianbank.

bank.in.

Board Members and Senior Management Personnel of the Bank (i.e. Chief General Managers) have affirmed their
compliance with the Code of Conduct for the Financial Year ended on 31 March, 2026 in terms of Regulation 26 (3) of
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. Other than those in the normal course
of Banking business, the Bank has not entered any materially significant transactions with its Promoter / Directors,

Senior Management Personnel, their relatives etc. that may have potential conflict of interest.
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Principle 2: Businesses should provide goods and services in a manner that is sustainable
and safe

Essential Indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

FY26 FY25 Details of improvements in environmental and social impacts

R&D NIL NIL NA

Capex 32.50 26.32 |e Increased customer experience through revamping of mobile App IndSMART.

e Improved ATM infrastructure.

e Digital lending platform is also implemented for loan processing.

2.

Does the entity have procedures in place for sustainable sourcing? (Yes/No)
If yes, what percentage of inputs were sourced sustainably?

The Bank’s operational procurement is primarily limited to paper, given the nature of its financial services business.
For other operational requirements such as electronic equipment, including computers, laptops, lighting devices,
and air conditioning systems. The Bank ensures consideration of applicable energy efficiency standards. All such
procurements are undertaken through the Government of India’s GeM portal to ensure transparency and compliance.

Further, the Bank has instituted a ‘Policy on Green Building and Sustainable Practices’, which guides the adoption
of environmentally responsible procurement and infrastructure practices, including promotion of energy-efficient
products, resource conservation, and sustainable workplace design. This policy underpins the Bank’s approach to
sustainable sourcing and aligns procurement decisions with its broader ESG commitments.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

In Bank's Procurement Policy for IT Related Goods and Services-2025-26. The process of disposal of IT Assets is
included, brief of which is mentioned here under:

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably through
a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold as scrap to
Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling appropriate
bids from the approved e-waste recyclers approved by the respective State Pollution Control Board and shall dispose
off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.”

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution
Control Boards? If not, provide steps taken to address the same.

In Bank’'s extant Procurement Policy for IT Related Goods and Services, the process of disposal off IT Assets is included,
brief of which is mentioned here under:

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably through
a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold as scrap to
Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling appropriate
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bids from the approved e-waste recyclers approved by the respective State Pollution Control Board and shall dispose

off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.”

The Bank hasimplemented a recycling mechanism for products and waste at its Corporate Office located in Royapettah.

The paper waste in the Bank is given to the Government authorized vendors which later is sent for recycling.

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing

industry) or for its services (for service industry)? If yes, provide details in the following format?

NIC Code

Name of
Product /
Service

% of total
Turnover
contributed

Boundary for Whether
which the Life conducted by
Cycle Perspective/ independent
Assessment was external agency
conducted (Yes/No)

Results communicated in
public domain (Yes/No) If
yes, provide the web-link.

Not Applicable

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal

of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other

means, briefly describe the same along-with action taken to mitigate the same.

Name of product/service

Description of risk/concern

Action taken

Not Applicable

3. Percentage of recycled or reused input material to total material (by value) used in production (for

manufacturing industry) or providing services (for service industry).

Indicate input
material

Recycled or re used input material

FY 26

FY25

Not Applicable




dterRuE3R BRSR 2025-26

4. Ofthe products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,

and safely disposed, as per the following format:

FY 26 FY 25
Safel Safel
Re-Used Recycled ) y Re-Used Recycled . y
Disposed Disposed
Plastics (including
packaging)
E-waste

Not Applicable
Hazardous waste

Paper

Other waste

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Reclaimed products and their packaging materials

Indicate product categor
P gory as % of total products sold in respective category

Not Applicable
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Principle 3: Business should promote the well-being of all employees

Essential Indicators

1. a. Details of measures for the well-being of employees:
% of employees covered by
Health Accident Matern_ity Patern_ity Day Carefacilities
Category | Total Insurance Insurance Benefits Benefits
(A) |Number| % | Number % Number % Number | % | Number %
(B) (B/A) © (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent employees
Male 28490 | 28490 100 28490 100 NA NA 28490 100 NA NA
Female 12419 | 12419 100 12419 100 12419 100 NA NA 1633 13.14
Total 40909 | 40909 100 40909 100 NA NA NA NA 1633 3.99%
Other than permanent employees*
Male 14 2 14.29 14 100 0 0 14.29 14 100
Female 5 0 0 0 0 0 0 0 0 0 0
Total 19 2 10.53 14 73.68 0 0 10.53 14 73.68
* Eligible as per their terms of contract.
b. Details of measures for the well-being of workers:
% of workers covered by
Health insurance _Accident Materr!ity Patern.ity Da){ f:?re
Category Total insurance benefits Benefits facilities
(A) Number % Number % Number % Number % Number %
(B) (B/A) (9] (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent workers
Male
Female
Total NA
c. Spending on measures towards well-being of employees and workers (including permanent and other
than permanent) in the following format -
FY26 FY25
Cost incurred on well-being measures as a % of total revenue of the company 0.22% 0.23%
2. Details of retirement benefits, for Current FY and Previous Financial Year.
FY 26 FY 25
Current Financial Year Previous Financial Year
No. of employees Deducted and No. of employees Deducted and
Benefits covered as a % of deposited with the | covered asa % of total | deposited with the
total employees* authority (Y/N/N.A.) employees authority (Y/N/N.A.)
PF 19.23 Y 21.77 Y
Gratuity 100 Y 100 Y
ESI NA NA NA NA
Others (NPS) 80.76 Y 78.23 Y

* PF coverage has gradually declined over the past three years with a corresponding increase in NPS coverage, reflecting
changes in workforce composition and retirement benefit structuring. Gratuity coverage remained applicable to all employees,

and all statutory deductions were duly deposited with the resl e authorities.
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3. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements

of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this
regard.

The

Bank has implemented various measures to support the mobility of differently abled individuals across most

of its branches and offices. Ramps have been installed to ensure easy access, and most offices are equipped with

elevators and other necessary infrastructure. Additionally, few locations offer accessible wheelchair, restrooms to

better cater to the needs of differently abled individuals.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

The Bank has established an Equal Opportunity Policy in line with the Rights of Persons with Disabilities Act, 2016
and the regulations framed thereunder. This policy provides a structured framework to promote the inclusion and
empowerment of people with disabilities in the workplace, offering practical guidance for addressing disability-
related matters in accordance with applicable laws.

The Bank is committed to fostering an inclusive work culture that ensures equal opportunities for all employees
and a workplace free from discrimination. It values diversity and does not discriminate on the basis of race,
gender, religion, disability, age, sexual orientation, gender identity, gender expression, caregiving responsibilities,
marital or civil partnership status, or any other category protected under law.

In line with Government of India guidelines, the Bank provides reservations in direct recruitment for Scheduled
Castes (SCs), Scheduled Tribes (STs), Other Backward Classes (OBCs), and Persons with Disabilities (PWD).
Reservations for SC/ST employees in promotions are also implemented as per government norms. Additionally,
the SC/ST Welfare Cell/Reservation Cell at the Corporate Office (HRM) ensures timely resolution of grievances or
representations raised by SC/ST employees.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Retention Return to Retention
Gender Return to workrate
rate workrate rate
Male 98.71 99.52 Not Applicable Not Applicable
Female 60.93 99.92 Not Applicable Not Applicable
Total 79.82 99.72 Not Applicable Not Applicable

6. Is there a mechanism available to receive and redress grievances for the followingcategories of employees

and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)
Permanent Workers Not Applicable
Other than Permanent Workers Not Applicable
Permanent Employees Yes
Other than Permanent Employees Not Applicable

Employees can register their grievances through their HR Connect.

To further strengthen the internal grievance redressal mechanism, the Bank has appointed an Internal
Ombudsman. All complaints that receive a negative or partial resolution are escalated internally to the Internal
Ombudsman for appropriate review and action.
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7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 26 FY 25
No. of
No. of employees/ employees/
Total P y Total ploy .
Workers in Workers in
employees / R employees/ ]
. respective category, % . respective %
Gender workers in workers in
. who are part of (B/A) ] category, who (D/C)
respective L respective
category (A) association (s)/ category (C) are part of
gory Union (B) gory association (s)/
Union (D)
Total Permanent
40909* 38552 94.24 40788 37353 91.58
employees
Female 12419 11944 96.18 12156 11164 91.84
Male 28490 26608 93.39 28632 26189 91.47
Total Permanent
Workers
Not Applicable
Female
Male
*This number includes 748 part-time sweepers.
8. Details of training given to employees and workers
FY 26 FY 25
On Health . .
On Skill On Health and On Skill
and safety upgradation safety measures upgradation
Category Total measures P9 Total y P9
(A) (D)
No. % No. % No. % No. %
(B) (B/A) (©) (C/A) (E) (E/D) (F) (F/D)
Employees
Male 18339 6921 37.45 16160 88.12 18226 2568 14.09 16595 91.05
Female 7243 2624 36.23 6401 88.37 7273 1119 15.39 6247 85.89
Total 25582 9545 37.31 22561 88.19 25499 3687 14.46 22842 89.58
Workers
Male
Female Not Applicable
Total
Notes:

* LMS, the self-learning portal provides a platform to the employees to choose training programs based on their Job Family and interest. The portal and its

contents are being updated on a regular basis. Besides this, Current Affair, Business News, Podcast, Monthly Quiz, Case Studies, Book Review, Articles etc.
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are available in it.

* Also, e-books, study guides and e-magazines on various topics are available on IMAGE portal.

* Skill Gap Assessment is being conducted and training is being provided to employees based on the outcome of the test and other relevant parameters.

9. Details of performance and career development reviews of employees and worker:

FY 26 FY 25
Category Total No. % Total No. %
(A) (B) (B/A) (9] (D) (D/C)
Employees
Male 18458 18458 100 18223 18223 100
Female 7593 7593 100 7273 7273 100
Total 26051 26051 100 25496 25496 100
Workers
Male
Female Not Applicable
Total

10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, the coverage such system?

Given the nature of its operations, the Bank is not exposed to significant occupational health and safety risks.
Nevertheless, it remains committed to safeguarding employee well-being and has established a comprehensive
health and safety framework. This includes regular communication and safety advisories, awareness initiatives,
and structured training programs on fire safety and evacuation procedures. The Bank has instituted key policies
and manuals, including the Fire Safety Manual, Security Manual, Facilities and Administration Manual, and a
Workplace Health and Safety Policy. Periodic drills and training sessions on first aid, fire safety, and personal
safety are conducted across branches, along with regular monitoring of employee well-being. Fire safety training
and evacuation drills have been carried out across branches in all zones.

In addition, the Bank conducts webinars and awareness sessions on health, safety, and well-being, covering areas
such as stress management, ergonomics, and workplace safety practices. The Bank also promotes preventive
healthcare through regular health check-up initiatives and employee engagement programs.

Beyond physical health, the Bank places strong emphasis on mental well-being. It has partnered with M/s. Practo
to provide free online doctor consultations for both serving and retired staff members. Employees are also
required to undergo mandatory training on workplace safety for women, reinforcing a safe and inclusive work
environment.

During the year, no workplace accidents were reported. Further, based on the experience of the COVID-19
pandemic, the Bank has implemented appropriate measures to effectively address such situations.

What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Given the nature of the Bank’s operations, the policy is not applicable.

Whether you have processes for workers to report the work-related hazards and to remove themselves
from such risks. (Y/N)

Not Applicable

Do the employees/worker of the entity have access to non-occupational medical and healthcare services?
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(Yes/ No)

Yes, the Bank has a Mediclaim policy in place to address the non-occupational medical and healthcare needs of

its employees. Employees are regularly informed and educated about these benefits.

Additionally, the Bank has partnered with M/s Practo to provide free online doctor consultations for both serving

and retired staff members.

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 26 FY 25
Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours | Employees
worked) Workers
Total recordable work-related injuries Employees
Workers NIL
No. of fatalities Employees
Workers
High consequence work-related injury or ill-health (excludingfatalities) | Employees
Workers

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Given the nature of its operations, the Bank is exposed to relatively limited occupational health and safety risks.
However, it remains committed to ensuring a safe, secure, and healthy workplace through a structured policy
framework and proactive initiatives.

The Bank has established a Workplace Health and Safety Policy, supported by manuals such as the Fire Safety Manual,
Security Manual, and Facilities and Administration Manual. Regular internal communications, safety advisories,
and training sessions on fire safety, evacuation procedures, and personal safety are conducted across branches.
Mandatory training on safety of women employees at the workplace is also undertaken.

The Bank conducts periodic fire drills, first-aid training, and awareness programs, along with webinars on employee
well-being, ergonomics, and stress management. Preventive health initiatives, including health check-ups and
wellness programs, are promoted to support employee well-being. During the reporting period, no employee was
involved in any workplace accidents.

In addition, the Bank has adopted sustainability-driven policies, including initiatives aligned with green banking
practices such as promotion of energy-efficient infrastructure and environmentally responsible workplace practices.
The Bank’s broader sustainability approach is supported by policies such as its Green Deposit framework, which
channels funds towards environmentally sustainable projects, reinforcing its commitment to a safe, healthy, and
sustainable working environment.

13. Number of Complaints on the following made by employees and workers:

FY 26 FY 25
Pendin Pendin
Filed during n9 Filed during n9
resolution at Remarks resolution at Remarks
the year the year
the endof year the end of year
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Working
Conditions

Health &Safety

NIL

14.

Assessments for the year:

% of your plants and offices that were assessed(by entity or statutory
authorities or third parties)

Health and safety practices

Working Conditions

100% done internally. No third party's assessment

15.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health and safety practices and working conditions.

The overall working environment is considered safe and conducive, and no significant health & safety concerns were
identified that could pose material risk to employees or occupants. The Bank continues to follow a preventive and
corrective approach to maintain and improve health and safety standards.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees
(Y/N) (B) Workers (Y/N).

Yes, the Bank extends life insurance and compensatory support in the event of an employee’s demise. All permanent
employees are covered under a Group Life Insurance Policy, the coverage of which has been periodically enhanced to
provide increased financial security to employees and their families. The Bank also facilitates timely settlement of all
terminal benefits, including provident fund, gratuity, superannuation, leave encashment, and other applicable dues.

In addition, the Bank has institutionalised a structured support mechanism for the families of deceased employees,
including compassionate appointment to eligible dependents, subject to prescribed criteria. Contributions towards
employee welfare schemes are regularly reviewed to ensure adequacy and alignment with evolving needs.

The Bank also undertakes initiatives to streamline and expedite claim settlement processes, ensuring minimal financial
distress to the bereaved family. Through these measures, the Bank demonstrates its commitment to employee
welfare and social security beyond active employment.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.

The Bank conducts both internal and statutory audits to assess the compliance status of these activities. Additionally,
it expects its value chain partners to adhere to the principles of business responsibility, while upholding accountability
and transparency.

Provide the number of employees / workers having suffered high consequence work- related injury / ill-health
/ fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in
suitable employment or whose family members have been placed in suitable employment:

Total no. of affected No. of employees/workers that are rehabilitated and
employees/ workers placed in suitable employment or whose family members
have been placed in suitable Employment

FY 26 FY 25 FY 26 FY 25

Employees

Workers

NIL

4.

Does the entity provide transition assistance programs to facilitate continued employability and the
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management of career endings resulting from retirement or termination of employment? (Yes/ No)

Yes, the Bank provides transition assistance programs to facilitate continued employability and effective management
of career transitions arising from retirement or separation. Training in the Bank is a proactive, planned, and continuous
process, forming an integral part of its human resource development framework. During in-service training, emphasis
is placed on skill enhancement, leadership development, and capability building to support employees in navigating
career transitions beyond the Bank.

The Bank has introduced structured talent development initiatives such as leadership development programmes,
‘Rising Stars’ programmes, and managerial training interventions aimed at building future-ready capabilities and
enhancing employability across levels.

In the case of superannuation, employees undergo pre-retirement training programmes wherein they are sensitized
to potential professional avenues, financial planning, and opportunities to leverage their experience and expertise
post-retirement. These initiatives collectively support employees in ensuring a smooth transition and sustained
professional engagement beyond active service.

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Health and safety practices

NIL

Working Conditions

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

- NIL —-
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Principle 4: Business should respect the interest of and be responsive towards all
stakeholders, especially those who are disadvantaged, vulnerable and marginalized.

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

Stakeholders are identified by considering the extent of their influence on the business, as well as the effect that the
business has on them. The initial recognition was done through focused group discussion of the senior management
people. Impact was assessed based on the categories. Significant categories are customers, employees, business
associates which include intermediaries.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.

Channels of communication

Frequency of

advertisements, the Bank's
website, social media
platforms, mobile and internet
banking applications, outdoor
(OOH) advertisements,
podcasts, and physical/virtual
meets and webinars.

Whether . engagement
. . (Email, SMS, Newspaper,
identified as . (Annually/Half Purpose and scope of

Stakeholder Pamphlets, Advertisement, . f .
vulnerable & . . yearly/ engagement including key topics
groups L Community Meetings, . .
marginalised . ; Quarterly / | raised during such engagements
Notice Board, Website,
(Yes/No) others-
others) .
please specify)

Government No Channels of communication As and when | Discussions on policy regulations

& Regulatory include emails, personal required and amendments, inspections,

Bodies meetings, calls, video and approvals
conferences, letters, and
regular OBEZ meetings, along
with consultations and review
meetings.

Shareholders No Email, SMS, newspaper As and when |Communication of data for
advertisement, notice board, required informed decision making.
website, Annual General Discuss and provide insights on
Meetings, intimation to stock the financial position of the Bank
exchanges, annual/ quarterly
financials and investors
meetings/ conferences

Customers No SMS, emails, pamphlets, As and when |1. To strengthen brand visibility

required

and outreach.

2. To expand and onboard new
customers.

3. To understand the evolving
needs and expectations of
existing customers.

4. To enhance and innovate
products and services to
increase market share.

5. To disseminate information
on product launches, key
initiatives, and promotional

campaigns.
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6. To educate customers on cyber
security, safe digital banking
practices, and support digital
transformation and adoption of
digital channels.

Employees No Direct contact through Regular To inform employees on
Events, Social Media, Virtual Intervals the developments in the
Meetings, SMS, Emails, Calls, Bank such as launch of new
Internal Helpdesk, Employee products / process / business
Engagement Initiatives, & promotional campaigns /
Employee Suggestion Portal, milestone achievements etc.
Rewards, employee training via promotional and awareness
programs & recognition centric communications.
Programmes To motivate the Employees

for reaching committed
deliverables. To support
continuous skill enhancement,
learning, and career development
through targeted communication
on training programs, leadership
initiatives, and growth
opportunities

Business No Meetings, E-mails, Letters, Frequentor |Communication of information
Partners SMS, Calls, Other physical as and when |enabling smooth collaboration
and Digital Channels required with Bank
Vendors No Email, personal, virtual Need Based |To engage with vendors on the
meetings, calls Bank’s requirements, ensure timely

delivery of services, facilitate
resolution of service-related issues,
and optimize cost efficiency in

service delivery.

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and

social topics or if consultation is delegated, how feedback from such consultations is provided to the Board.

Stakeholders Relationship Committee (SRC) was constituted with effect from November 23, 2006 to carry out such
functions that are required for the redressal of Shareholders’ and investors’ complaints, including but not limited to
transfer of shares, non-receipt of dividends, Annual Report and any other grievance that a shareholder or investor of
the Bank may have against the Bank. The Committee was reconstituted from time to time. Function of Stakeholders’

Relationship Committee of the Board:
The role of the committee, inter-alia, includes the following:

. Resolving the grievances of the security holders of the Bank including complaints related to transfer, transmission
of shares, non-receipt of Annual Report, non-receipt of declared dividends, issue of new, duplicate certificates,

general meetings etc.

. Review of measures taken for effective exercise of voting rights by shareholders.
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. Review of adherence to the service standards adopted by the Bank in respect of various services being rendered
by the Registrar & Share Transfer Agent.

*  Review of the various measures and initiatives taken by the Bank for reducing the quantum of unclaimed
dividends and ensuring timely receipt of Dividend Warrants, Annual Reports, Statutory Notices by the
shareholders of the Bank.

2.  Whether stakeholder consultation is used to support the identification and management of environmental
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders
on these topics were incorporated into policies and activities of the entity.

Yes, stakeholder consultation is an integral part of the Bank’s approach to identifying and managing environmental
and social topics. The Bank actively engages with a wide spectrum of stakeholders to identify material issues, assess
business strategies, operations, products, and services, and mitigate potential risks while enhancing positive social and
environmental outcomes. These engagements are carried out through structured mechanisms such as stakeholder
consultations, materiality assessments, customer satisfaction surveys, training programs, and interactions through
digital and social media platforms. The Bank also conducts workshops, awareness sessions, and internal deliberations
to build capacity and incorporate stakeholder feedback into its policies and operational practices. Officers of the Bank
are regularly nominated to participate in workshops and training programs conducted by external agencies, enabling
exposure to evolving best practices and incorporation of external insights into the Bank's ESG and operational
frameworks.

Inputs and insights gathered from these engagements are systematically communicated to the Board and senior
management to enable informed decision-making and timely action, including integration into risk management
frameworks, product design, and ESG strategies.

The results are also displayed on the website of the Bank www.indianbank.bank.in.

3. Provide details of instances of engagement with, and actions taken to address the concerns of vulnerable/
marginalized stakeholder groups.

The Bank actively engages with vulnerable and marginalized stakeholder groups, particularly through its financial
inclusion initiatives and rural outreach programs. It promotes inclusive banking by offering Basic Savings Bank
Deposit Accounts (BSBDAs) and financial inclusion accounts under government schemes such as Pradhan Mantri Jan
Dhan Yojana (PM]JDY), supported by an extensive network of branches and Business Correspondents to ensure last-
mile connectivity.

Access to credit is facilitated through schemes such as Mudra Yojana, Kisan Credit Cards (KCC), and other priority
sector lending programs. The Bank also conducts financial literacy camps and outreach initiatives in rural and semi-
urban areas to enhance financial awareness and accessibility. Feedback from these engagements is considered in
improving product design, service delivery, and outreach strategies.

These initiatives are supported by a strong governance and compliance framework, with the Bank adhering to
applicable regulatory requirements and secretarial standards, ensuring transparency, accountability, and responsible
banking practices.
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Principle 5: Business should respect and promote human rights.

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,

in the following format:

Other than permanent
Total

----Not Applicable----

FY 26 FY 25
Category (A) (B) (Number % Q) (D) (Number %
Total of employees) (B/A) Total of employees) (D/C)
Employees
Permanent 25582 21964 85.86 25451 22841 89.75
Other than permanent - - - - - -
Total 25582 21964 85.86 25451 22841 89.75
Workers
Permanent

*1In all the internal training programs, a session is being taken on human rights issues and policies.

* Specific Programs on Time Management, HR Conclave and Workshop for HR Specialist etc are also being conducted.

* Programs on Vishaka Guidelines, Gender Sensitivity & Disability inclusion are available on LMS the self-learning portal for all employees.

* Bank has a Policy and Procedure to prevent Sexual Harassment at Workplace which is ported on Banks Helpdesk and is accessible to all employees.

* e-quiz comprising of questions from all areas of banking (including the above topics) is being conducted on daily basis at the time of marking Bio-metric

Attendance.

2. Details of minimum wages paid to employees and workers, in the following format:

FY 26 FY 25
Equal to minimum | More than minimum Equal to minimum More than
wage wage wage minimum wage
Category (A (B) (C) ) (E) (F)
Total % % Total % %
(Number of (Number of (Number of (Number of
(B/A) (C/A) (E/D) (F/D)
employees) employees) employees) employees)
Employees
Male 28490 12419 100 12156 12156 100
Female 12419 28490 100 | 28632 28632 100
Total 40909 40909 100 | 40788 40788 100
Workers
Male
Female ----Not Applicable----
Total
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3. Details of remuneration/salary/wages, in the following format
a. Median remuneration / wages:
Female Male
Median remuneration/ Median remuneration/
Number salary/wages of Number salary/ wages of
respective category respective category
Board of Directors (BoD) 1 1593088.01 6 6598980.40
*Key ManagerialPersonnel 1 353920.00 5 353920.00
Employees other than BoD and KMP 12419 108556.60 28490 120134.70

* While Calculating Median Value for Key Managerial Personnel we have considered the Value Salary paid during June 2025 to Shri Mahesh Kumar Bajaj who
was separated on 30.06.2025 along with For Mrs. Mini TM who has joined as Executive Director during November 2025.

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY26 FY25

Gross wages paid to females as % of total wages 27.74 27.62

4.

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/No)

Yes, the Bank has established various committees and frameworks to oversee and address human rights-related
matters. It maintains a zero-tolerance approach to sexual harassment in line with the Workplace (Prevention,
Prohibition and Redressal) Act, 2013. The Bank has also implemented a Whistleblower Policy, along with policies
promoting inclusive growth and equitable development.

Further, the Bank has adopted an Equal Opportunity Policy in compliance with the Rights of Persons with Disabilities
Act, 2016. This policy provides a structured framework to support the empowerment of people with disabilities by
offering guidance on managing disability-related matters in accordance with the Act and its regulations. The Bank
also has a policy on compassionate appointments.

To strengthen its grievance redressal framework, an Internal Ombudsman has been appointed. All complaints that
receive a negative or partial resolution are escalated to the Internal Ombudsman for appropriate review and action.

Describe the internal mechanisms in place to redress grievances related to human rightsissues.

+  Respect for humanrightsis a core value of the Bank, and it is committed to upholding, protecting, and promoting
these principles to ensure fair and ethical business and employment practices. The Bank has established dedicated
committees and policies to address grievances and complaints related to human rights, with relevant information
accessible on its intranet. It maintains a zero-tolerance approach towards child labour, slavery, forced labour, and
all forms of physical, sexual, psychological, or verbal abuse. The Bank's policy framework focuses on fostering
a safe and healthy workplace that encourages diversity, equal opportunity, and fair practices across the entire
employee lifecycle, including compensation, benefits, and grievance redressal. These policies are applicable to all
employees, business partners, and other stakeholders, and complement the Bank’s Code of Conduct and Ethics,
which defines the standards for professional and ethical behaviour.

+  TheBankhasestablished a Whistleblower Policy to uphold the highest standards of ethics, integrity, accountability,
and transparency, while safeguarding the interests of shareholders, depositors, and employees. The policy
enables employees to report concerns related to irregularities, malpractices, or misconduct by approaching the
Bank’'s Whistleblower Committee. It also ensures that such issues can be reported confidentially, without fear of
retaliation from internal or external stakeholders.

+ To promote effective communication between employees and management, the Bank has introduced
an employee portal, H-Response, which enables employees to raise grievances or concerns in a secure and
confidential manner.
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The Bank is committed to providing a safe and secure working environment for its female employees and has
established an Internal Complaints Committee under the Workplace (Prevention, Prohibition and Redressal) Act,
2013. The Committee actively fulfills its mandate by focusing on awareness, training, and grievance redressal.

This ensures that the Bank maintains a safe and inclusive workplace for all employees, irrespective of gender.

6. Number of Complaints on the following made by employees and workers:

FY 26 FY 25
Current Financial Year Previous Financial Year
Filed Pending Filed Pending
during the | resolution at | Remarks | during the | resolution at the | Remarks

year the end of year year end of year
Sexual Harassment 5 0 NIL 7 0 NIL
Discrimination atworkplace NIL NIL NIL NIL NIL NIL
Child Labour NIL NIL NIL NIL NIL NIL
Forced Labour/ Involuntary

NIL NIL NIL NIL NIL NIL
Labour
Wages NIL NIL NIL NIL NIL NIL
Other human rights related
) NIL NIL NIL NIL NIL NIL
issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)

Act, 2013, in the following format:

FY 26 FY 25
Total Complaints reported under Sexual Harassment on of Women at Workplace 5 7
(Prevention, Prohibition and Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of female employees / workers 0.040% 0.058%
Complaints on POSH upheld 1 2

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Bank is committed to maintaining a safe and respectful workplace for all employees and has implemented a
comprehensive Prevention of Sexual Harassment (POSH) policy. To ensure adherence, all employees are required
to undergo mandatory annual training on the POSH policy and module. This enables individuals associated with

the Bank to raise concerns and complaints without fear of retaliation.

The Bank is committed to safeguarding employees who raise concerns or make disclosures under the
Whistleblower Policy or Grievance Redressal Policy. Employees who act in good faith, disclose their identity, and
provide information believed to be true without seeking personal or financial gain are protected against any
form of discrimination.

Furthermore, the Bank strictly prohibits any form of retaliation against employees who raise concerns in good

faith under the policy. Any such retaliatory actions are addressed with strict disciplinary measures.

The Bank acknowledges that matters related to the prevention of sexual harassment in the workplace require
the highest level of sensitivity and confidentiality. Accordingly, such cases are handled in compliance with the
Workplace (Prevention, Prohibition and Redressal) Act, 2013. The Bank ensures that all complaints of sexual
harassment are treated with seriousness and addressed in a timely and effective manner. It also remains

committed to fostering a safe and supportive work environment free from harassment and discrimination.



dterRuE3R BRSR 2025-26

o.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, human rights considerations are embedded across the Bank’s operations, including its recruitment processes,
employee-related policies, customer services, and engagements with third-party vendors, contractors, and service

providers.

The Bank's commitment to upholding human rights is an integral part of its business philosophy and is reflected in its
day-to-day operations, as well as in its agreements and contracts. It is dedicated to maintaining a safe and respectful
workplace and has implemented a robust Prevention of Sexual Harassment (POSH) policy. To ensure adherence,
all employees undergo mandatory annual training on the POSH policy and module, enabling individuals to raise

concerns without fear of retaliation.

The Bank is committed to safequarding employees who raise concerns or make disclosures under the Whistleblower
Policy or Grievance Redressal Policy. Employees who act in good faith, disclose their identity, and provide information

believed to be true without seeking personal or financial gain are protected from any form of discrimination.

The Bank also strictly prohibits any form of retaliation against employees who raise concerns in good faith, and any
such actions are addressed with strict disciplinary measures. Recognizing the sensitivity of cases related to workplace
sexual harassment, the Bank handles such matters with the utmost confidentiality in accordance with the Workplace
(Prevention, Prohibition and Redressal) Act, 2013. All complaints are treated seriously and resolved in a timely and

effective manner, ensuring a safe and supportive work environment free from harassment and discrimination.

10. Assessments for the year:

% of your plants and offices that were assessed(by
entity or statutory authorities or third parties)

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/ Involuntary Labour

100%

Wages

Other human rights related issues

1.

Provide details of any corrective actions taken or underway to address significant risks /concerns arising from

the assessments at Question 10 above.

Not Applicable

Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/

complaints.

The Bank maintains the business process in a way that it adheres to fundamental human rights in all its transactions,
as stated in its Human Rights Statement. The Bank conducts various training programs to sensitize its employees
about the Code of Conduct.

Details of the scope and coverage of any Human rights due diligence conducted.

Same as in Question 1 above.
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3. Is the premise/office of the entity accessible to differently abled visitors, as per therequirements of the
Rights of Persons with Disabilities Act, 2016?

The Bank has implemented measures to ensure that its office spaces are equipped with facilities to support persons
with disabilities, including ramps and wheelchair-accessible elevators. Approximately 75% of its offices are accessible
to individuals with disabilities.

The Bank remains committed to upholding human rights by fostering an inclusive and safe work environment, while
promoting ethical business practices for its employees.

4. Details on assessment of value chain partners

% of value chain partners (by value of business donewith such
partners) that were assessed

Sexual Harassment

Discrimination at workplace

Child Labour

NIL*
Forced Labour/Involuntary Labour

Wages

Others - please specify

*The Bank does not currently conduct formal ESG assessments of value chain partners; however, procurement is governed through established, transparent

processes, and the Bank intends to progressively strengthen its approach in this area.

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 4 above.

----Not Applicable----
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Principle 6: Business should respect, protect, and make efforts to restore the environment.

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 26 FY 25
From Renewable Sources
Total electricity consumption (A) (Gigajoules) 6431.04 5804.64
Total fuel consumption (B) - -
Energy consumption through other sources (C) - -
Total energy consumption from renewable sources(A+B+C) (Gigajoules) 6431.04 5804.64
From Non-Renewable Sources
Total electricity consumption (D) (Gigajoules) 618406.88 | 547300.77
Total fuel consumption (E) (Gigajoules) 46188.57 32292.29
Energy consumption through other sources (F) NA NA
Total energy consumption (D+E+F) (Gigajoules) 664595.45 | 579592.39
Total Energy consumed (A+B+C+D+E+F) (Gigajoules) 671026.49 | 585397.7
Energy intensity per rupee of turnover® 0.86 0.85
(Total energy consumed / Revenue from operations) (Kilojoules/Rs)
Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 17.49 17.58
(Total energy consumed / Revenue from operations adjusted for PPP)
Energy intensity in terms of physical output NA NA
Energy intensity (optional) - the relevant metric may be selected by the entity (Gigajoule/FTE) 16.39 14.35

* The increase in total energy consumption in FY 2025-26 compared to FY 2024-25 is primarily attributable to higher operational activity and expansion of
business operations, including the installation of AC units in an additional 14.6% of branches. Despite the increase in absolute energy consumption, energy
intensity per rupee of turnover remained largely stable, indicating consistent energy performance relative to business growth. The increase in energy

consumption from both renewable and non-renewable sources reflects higher overall energy demand during the year.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action

taken, if any.
-- Not Applicable --

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 26 FY 25
Water withdrawal by source (in kiloliters)

(i) Surface water - -

(ii) Groundwater - -

(iii) Third party water - -

(iv) Seawater / desalinated water - R

(v) Others 124965 -
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) 124965 -
Total volume of water consumption (in kiloliters) 5,14,581.26* 4,90,337*
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Water intensity per rupee of turnover

) i ) 0.00066 0.00018
(Total water consumption / Revenue from operations)(litre/Rs)
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption / Revenue from operations adjusted for PPP) (Litre/ 0.013 0.0036
Rs (PPP)
Water intensity in terms of physical output NA NA
Water intensity (optional) - the relevant metric may be selected by the entity. 3.05 3.0
(FTE) KL/FTE

*The data for last financial year (2024-25) have been reviewed and revised, wherever necessary, based on improved estimation techniques and/or availability

of actual data.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency

4. Provide the following details related to water discharged:

Parameter FY 26 FY 25
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(ii) To Groundwater NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(iii) To Seawater NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(iv) Sent to third parties NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(v) Others NA NA
- No treatment NA NA
- With treatment - please specify level of treatment 981 * 5584

Primary Treatment

(Removal of material

that floats or settles i.e.,

Filtration, Screening,
Sedimentation etc.)

Total water discharged (in kilolitres) -

*The Sewage Treatment Plant (STP) operated below prescribed performance standards during FY 2025-26, primarily due to ageing components. Consequently,
the plant did not consistently meet applicable treatment norms. A comprehensive repair and renovation program has been initiated to restore operational

efficiency, ensure compliant sewage treatment, and address leakages. The work is currently in progress.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide detailsof its coverage and

implementation.
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Not applicable. As the Bank’s water usage is limited to human consumption, it has not implemented a zero liquid

discharge system.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in thefollowing format:

Parameter

Please specify unit

FY 26

FY 25

NOx

Sox

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others-please specify

The Bank's focus is on providing financial services, therefore, any
emissions from air that are not related to greenhouse gases are not
considered significant by the Bank.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following

format:
Parameter Unit, Mt CO_e FY 26 FY 25
Total Scope 1 emissions (tonnes CO.e) 5868.43* 6236.31*

(Break-up of the GHG into CO2, CH4,
N20O, HFCs, PFCs, SF6, NF3, if available)

(in tonnes)

(CO2-3203.49 MT, CO2
equivalent of CH4- 23
MT, CO2 equivalent of
N20- 44 MT, Fugitive
Emissions:2598.36 MT)

(CO2-2299.42 MT, CO2
equivalent of CH4- 22.96
MT, CO2 equivalent of
N20- 19.1 MT, Fugitive
Emissions:3894.82 MT)

Total Scope 2 emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs,
PFCs, SF6, NF3, if available)

(tonnes CO,)

121963.58

110524.35

Total Scope 1 and Scope 2 emissions
per rupee of turnover (Total Scope 1
and Scope 2 GHG emissions / Revenue
from operations)

Gm/Rs

0.16

0.17

Total Scope 1 and Scope 2 emission
intensity per rupee of turnover
adjusted for Purchasing Power Parity
(PPP) (Total Scope 1 and Scope 2 GHG
emissions / Revenue from operations
adjusted for PPP)

Gm/Rs (PPP)

3.20

3.51

Total Scope 1 and Scope 2 emission
intensity in terms of physical output

NA

NA

Total Scope 1 and Scope 2 emission
intensity (optional) - the relevant
metric may be selected by the entity

tonnes CO,e/
FTE

3.12

2.86

*Scope 1 emissions decreased primarily due to a reduction in refrigerant-related fugitive emissions, driven by both lower installed capacity and refinements
in estimation methodology, which offset the increase in fuel consumption emissions

**These calculations are based on industry standards and aligned with the latest available guidance
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8. Does the entity have any project related to reducing Green House Gas emission? If Yes,then provide details.

Yes, the Bank has undertaken multiple initiatives to reduce greenhouse gas (GHG) emissions across its operations.

Premises: The Bank promotes energy efficiency and renewable energy adoption across its owned premises through

installation of solar power systems and energy-efficient LED lighting. Solar energy is being harnessed at key
offices, including the Corporate Office, which holds a Green Building Gold Rating. The Bank is also expanding solar
installations across owned buildings, wherever technically feasible, with an estimated reduction of 4-5% in overall
energy consumption.

Green Initiatives: Installation of solar power systems and LED lighting across premises.

Adoption of energy-efficient appliances, LED-based signages, and star-rated equipment.
Periodic energy audits across branches and offices to identify efficiency improvements.
Installation of timers and automation systems for optimized use of air conditioning and lighting.
Implementation of harmonic filters to improve energy efficiency.

Transition to digital and paperless processes, including electronic payment modes (NEFT/RTGS/direct credit) and
increased use of digital documentation to reduce paper consumption.

Promotion of digital banking channels (internet and mobile banking) to reduce physical resource usage and
associated emissions. * Initiatives towards adoption of electric vehicles and exploration of green energy
procurement from renewable sources.

Bank’s initiatives on reducing environmental impact through digitalization:

Bank has launched 114 digital journeys, which in turn has resulted in substantial reduction in the usage of paper
essential for loan documents. The number of loan accounts opened digitally in the last FY 25-26 is approximately
1.44+ Crores.

Branch of the future, Digital Banking helpsin saving of 14 crore papers (Considering each loan account comprising
10 papers on an average, it has resulted in a saving of 14 crore papers).

List of Digital Journeys launched as on 31.03.2026:

Digital Journey Name

Pre-Approved Personal Loan (PAPL) - Salaried & Pensioners

Digital KCC Renewal - Net Banking / Mobile Banking/ Website

Digital KCC Renewal through SMS

Digital Shishu MUDRA

Digital Overdraft Against e-Deposits

Digital Term Deposits (with enhanced features)

Pre-Approved Personal Loan (PAPL) - Self Employed

Digital Overdraft against Deposits(physical receipts)

Gold Loan Co-Lending with Rupeek

3rd party product Universal Sompo (2 Wheeler / 4 Wheeler / Health )

IND DIGI KCC (TAMILNADU)

KCC Digital Renewal (Branch Assisted)

Maruti Suzuki Smart Finance (MSSF) - Vehicle loan

Pre-Approved Personal Loan (PAPL ) - Cross sell to HL customers

7]
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IND DIGI Agri Jewel Loan (Re-pledge)
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16 IND SWAGAT (Term Deposit for NTB customers)
17 Home Loan - ETB customers
18 Jewel Loan AGRI Fresh - ETB customers(online)
19 Jewel Loan AGRI Re-pledge- Branch Assisted
20 MSME Renewal STP - upto Rs. 20 lakh
21 OD against Deposit - Branch Assisted - Retail
22 OD against Deposit - Branch Assisted - Agri & Allied
23 Digital OD against Deposit - MSME
24 Overdraft Against Insurance -ABSLI
25 PAPL with DDE
26 JEWEL Loan Agri ETB Fresh -Branch Assisted
27 ODAD Under MSME -Branch Assisted
28 LLMS-MSME (1 Cr to 5 Cr)
29 Secured Credit Card
30 Supply Chain Finance
31 MSME JL - Branch Assisted
32 IND DIGI Vehicle Loan - 4W
33 IND GST Advantage
34 Pre- Approved Business Loan
35 Loan Against Insurance- SBI Life
36 Credit Card-Pre Approved(ETB)
37 Jewel Loan Retail - Branch Assisted
38 MSME Tradewell
39 KCC MP
40 Vehicle Loan ETB- Fixed Rate
41 Home loan enhancement (TAKEOVER)
42 Vehicle Loan (Self Employed and Professional)
43 Credit Card (ETB)
44 Earned Salary Advance
45 MSME_5_to_25_Cr
46 KCC Renewal with Enhancements
47 MSME JI - Repledge
43 PAPL Top-Up
49 SHG Agri
50 SHG MSME(Non Agri)
51 Tractor Loan
52 HL - NTB
53 VL - NTB
54 MSME auto renewal with enhancements
55 Integrated - OD against Deposit including joint account
56 Integrated - Term Loan against Deposit
57 Integrated - Secured Credit Card against Deposit
58 KCC Dairy
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59 HL Plot
60 Digi Staff OD
61 GST Sahay
62 IBA Education Loan
63 IB Premium Education Loan
64 IB Skill Education loan
65 IB Model Education Loan
66 IB Prime Education Loan
67 Roof Top Solar Loan
68 Retail Jewel Loan (3-6 Months)
69 KCC Gold Plus
70 KCC Marine Gold
71 GST Renewal
72 MSME General
73 MSME Secure
74 MSME LAP
75 Retail Onecard
76 HL - Repair and rennovation
77 Ind Digi PM Vishwakarma loan
78 IB Contractor
79 MSME General renewal
80 MSME Secure renewal
81 MSME LAP renewal
82 MSME Tradewell renewal
83 MSME Contractor renewal
84 Digital Colending and Pool buyout journeys
85 Digital Insurance - Health insurance journey through SOMPO
86 Digital Insurance - Health insurance journey through Chola MS
87 KCC AP
88 MSME N-CAM
89 Digital Insurance - Bhartiya Griha Raksha Bima - Property Insurance
90 Digital Insurance - Bhartiya Sooksham Udyog Suraksha Bima (for MSME)
91 GST Advantage - Partnership
92 KCC Agristack
93 KCC Maharashtra (Through ULI Platform)
94 KCC Odisha (Through ULI Platform)
95 KCC Chhattisgarh (Through ULI Platform)
96 Home Loan - PMAY
97 Staff Vehicle Loan
98 PM SVANidhi Credit card
99 PM SVANidhi Term Loan
100 MUDRA - Kishore
101 MUDRA - Tarun
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102 MUDRA - Tarun Plus

103 Personal Loan (IBCLS)

104 Vehicle Loan (Used 4 Wheeler)

105 Vehicle Loan (2 Wheeler)

106 Digital Insurance - Credit Life Insurance through PNB-Metlife
107 Digital Insurance - Credit Life Insurance through Aditya Birla
108 Digital Insurance - Credit Life Insurance through Kotak

109 Dairy Term Loan

110 Lakhpati Didi

111 RBD SH e-Bike

112 Personal Loan (IBCLS PLUS)

113 Personal Loan (Retirees)

114 Personal Loan (Pensioners)

Digital Business : FY 2024-25 Vs FY 2025-26

Digital A/c's opened YoY Digital Business generated
1,60,00,000 YoY
1,44,36,415
1,40,00,000 3,00,000 2,72,302
1,20,09,256
1,20,00,000 2,50,000
1,00,00,000 2,00,000
1,67,390
80,00,000
1,50,000
60,00,000
1,00,000
40,00,000
20,00,000 50,000
FY 2024-25 FY 2025-26 FY 2024-25 FY 2025-26

Digital Banking (Through Internet/Mobile Banking):

Mobile Banking Vs Internet Banking

236.17
250
194.17
200
150 115.01 118.07 B Mobile Banking
100 B Internet Banking
50
0
FY 2024-25 FY 2025-26
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Bank is moving to digital first future and has undertaken multiple initiatives for a holistic transformation of our
products, digital channels, platforms, prevalent operating models. Bank has digitized its loan processing capabilities
through implementation of Digital Lending Platform (DLP), allowing customers to apply for loans online through
STP/Assisted mode. Moreover, the focus has been on implementing the STP journeys to achieve efficiency, enhance
customer experience, significantly reduce TAT, minimal documentation.

Bank has implemented Customer Relationship Management - unified platform that helps the Bank to manage and
strengthen customer interactions across the entire life cycle - from initial outreach and lead generation to on-boarding,
sales, servicing and long-term relationship management.

Bank has implemented various projects such as Cash Management Services, Digital Pool Buyout platform, Digital
Insurance platform and also many more in the pipeline. Bank has planned Al based use cases as per the Board

strategy.
9. Provide details related to waste management by the entity, in the following format:
Parameter FY 26 FY 25
Total Waste generated (in metric tonnes)

Plastic waste (A) 3.04 3.9
E-waste (B) 70.11 102.82
Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition waste (D) 280 300
Battery waste (count of items) (E) 213.07 225.7

Radioactive waste (F)

Not Applicable

Not Applicable

Other Hazardous waste. Please specify, if any. (G)

Not Applicable

Not Applicable

Other Non-hazardous waste generated (H). Please specify, if any. 224.96 (Paper & | 219.71 (papers &
(Break-up by composition i.e. by materials relevant to the sector) Food Waste) stationary items)
Total A+B+ C+ D+ E+F+ G+ H) 791.18 852.13
Waste intensity per rupee of turnover 0.0010 0.0012
(Total waste generated / Revenue from operations)

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity 0.021 0.026
(PPP) (Total waste generated / Revenue from operations adjusted for PPP)

Waste intensity in terms of physical output NA NA

Waste intensity (optional) - the relevant metric may be selected by the entity 0.019 0.02

(MT/FTE)

For each category of waste generated, total waste recovered through recycling, re-using or other recovery

operations (in metric tonnes)

Category of waste

(i) Recycled 449.36 423.09

(ii) Re-used NA Not Estimated
(iii) Other recovery operations NA Not Estimated
Total NA Not Estimated
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste NA

(i) Incineration NA Not Estimated
(i) Landfilling NA Not Estimated
(iii) Other disposal operations NA Not Estimated
Total
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Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your Bank to reduce usage of hazardous and toxic chemicals in your products and processes and
the practices adopted to manage such waste.

In Bank's Procurement Policy for IT Related Goods and Services-2025-26. The process of disposal off IT Assets is as
under and same is adopted.

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably through

a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold as scrap to
Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling appropriate
bids from the approved e-waste recyclers approved by the respective State Pollution Control Board and shall dispose
off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.”

Storage media will be destroyed periodically by adhering to e-waste policy after degaussing and a record will be
maintained.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

. Whether the conditions of environmental approval /
Location of . . .
] Type of clearance are being complied with? (Y/N)
S. No. operations/ . . .
offices operations | If no, the reasons thereof and corrective action
taken, if any.

The Bank does not have any offices in ecologically sensitive areas, The Bank ensures obtaining all relevant
environmental clearances /approvals.

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year:

Name and brief EIA Whether conducted by Results communicated Relevant Web
details Notification | Date independent external in public domain link
i
ofproject No. agency (Yes / No) (Yes / No)

No such Environmental Impact Assessment has been carried out by our Dept. in the Current Financial Year.
Hence, the same is not applicable.

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following

format:
Specify the law / . . Any fines /penalties / action taken .
. - Provide details . Corrective
regulation/ guidelines by regulatory agencies such as R .
S. No. ; . of the non- X actiontaken, if
which was not complied ] pollution control boards or by
. compliance any
with courts
The Bank adheres to relevant environmental regulations, considering the nature of its operations.
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1.  Water withdrawal, consumption and discharge in areas of water stress (in kiloliters):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area
(i) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:

Parameter FY 26 FY 25

Water withdrawal by source (in kiloliters)

(i) Surface water NA NA
(ii) Groundwater NA NA
(iii) Third party water NA NA
(iv) Seawater / desalinated water NA NA
(v) Others NA NA
Total volume of water withdrawal (in kilolitres) NA NA
Total volume of water consumption (in kilolitres) NA NA
Water intensity per rupee of turnover (Water consumed / turnover) NA NA
Water intensity (optional) - the relevant metric may be selected by the entity NA NA

Water discharge by destination and level of treatment (in kiloliters)

(i) Into Surface water NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(ii) Into Groundwater NA NA
- No treatment NA NA
- With treatment- please specify level of treatment NA NA
(iii) Into Seawater NA NA
- No treatment NA NA
- With treatment- please specify level of treatment NA NA
(iv) Sent to third parties NA NA
- No treatment NA NA
- With treatment - please specify level of treatment NA NA
(v) Others NA NA
- No treatment NA NA
- With treatment- please specify level of treatment NA NA
Total water discharged (in kiloliters) NA NA
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2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 26 FY 25

Total Scope 3 emissions Metric tonnes of 4746.01 -
(Break-upoftheGHGintoCO2,CH4,N20,HFCs, PFCs,SF6,NF3,ifavailable) | CO, equivalent
(Category 6 - Business Travel)*

Total Scope 3 emissions per rupee of turnover Metric tonnes of 0.06 -
CO2e perRs.in
crore

Total Scope 3 emission intensity tCO2e / Full time 0.12 -

employee (FTE)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by anexternal agency?
(Y/N) If yes, name of the external agency.

No

*Scope 3 - Category 6 - Business Travel: Greenhouse gas (GHG) emissions from business travel have been estimated
using the Bank’s HR connect-travel expenses database. The estimation of Scope 3 emissions has been carried out in
accordance with the GHG Protocol methodology. Distance travelled (in kilometres) across different modes of transport
during the reporting period has been considered for the assessment.

Emission factors used for calculating travel related emissions are as follows:

*  Air Transport: Emission factors are based on the India GHG Program - India Specific Air Transport Emission Factors
for Passenger Travel and Material Transport.

+  Rail Transport: Emission factors are based on the India GHG Program- India Specific Rail Transport Emission Factors
for Passenger Travel and Material Transport.

+  Road Transport: Emission factors are based on the India GHG Program- India Specific Road Transport Emission
Factors.

The Bank has initiated estimation of Scope 3 emissions of select categories, namely purchased goods and services
(Scope 3-category 1), capital goods (Scope 3-category 2), employee commuting (Scope 3-category 7). This will be reported
separately.

Financed Emissions: The Bank has adopted a phased approach towards emissions accounting, with efforts underway to
further enhance data coverage, accuracy, and alignment with evolving disclosure frameworks.

In FY 2025-26, the Bank conducted a comprehensive assessment of financed emissions for its corporate loan portfolio with
loan outstanding of Rs.1.95 lakh crore, using PCAF methodology and guidance. The evaluated portfolio was associated
with an estimated 15.45-million-ton CO2e emissions

In category 15 -financed emissions, Bank is in the process of estimating financed emissions for other assets classes like

mortgages and motor vehicle loans. These emissions will be reported separately.

3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention
and remediation activities.

Not Applicable
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4.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide
details of the same as well as outcome of such initiatives, as per the following format:

Sr. Initiative Details of the initiative (Web-link, if Outcome of the
No. undertaken any, may be provided along-withsummary) initiative

1. Virtualization & |Bank has made optimum utilization of Hardware resources Reduction in hardware
Cloud adoption. |and adopted virtualization. Further, bank has adopted cloud resources. Hence less
computing to reduce the hardware resources. E-waste for future.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

Bank having Board approved BCP policy (2025-26) for mitigating any case of disaster and to ensure continuity of
Business.

The bank has a Data Centre, DR Site, Near DR Site and Near DC Site for ensuring Business Continuity.

Purpose: The policy is formed in the backdrop of growing complexity of financial products and the increased leveraging
of technology and its heightened sophistication, operational risk has assumed critical importance in recent times.
Operational Risks can have a systemic connotation in the event of contagion through channels like payment system

and undermine public confidence in the banking system. Changing business processes and new threat scenarios
require maintenance of viable Business Continuity Plan (BCP).

Applicable to: The policy is applicable to whole of the Bank, covering all offices/branches in India and also in Sri Lanka.

The business continuity plan addresses: The BCP addresses all disasters irrespective of its duration and the required
risk management measures as designed in the policy. Business Continuity Plan mainly deals with business disruptions
due to natural threats like fire, earthquake, Tsunami, Flood, Cyclone and includes war, riots, pandemic diseases and
other man-made disruptions to business and the Continuity Plan of action required to overcome such disruptions in
a planned and systematic approach to events.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard.

Not Applicable

Percentage of value chain partners (by value of business done with such partners that were assessed for
environmental impacts.

Not Applicable; the Bank does not currently undertake formal environmental impact assessments of its value chain
partners; however, procurement is governed through established and compliant processes.
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Principle 7: Businesses, when engaging in influencing public and regulatory policy, should
do so in a manner that is responsible and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations.
The Bank is member of 4 industry chambers/associations.
b. List the top 10 trade and industry chambers/ associations (determined based on the total members of
such body) the entity is a member of/ affiliated to.
5. No. Name of the trade and industry Reach of trade and industry chambers/
chambers/ associations associations (State/National)
1 Indian Banks’ Association (IBA) National
2 National Institute of Bank Management (NIBM) National
3 Indian Institute of Banking and Finance (IIBF) National
4 Institute of Banking Personnel Selection (IBPS) National

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct
by the entity, based on adverse orders from regulatory authorities

Name of authority

Brief of the case Corrective action taken

NIL

Leadership Indicators

1.

Details of public policy positions advocated by the entity.

No

Public

policy
advocated

Method resorted
for such
advocacy

Whether
information
available in public
domain? (Yes/No)

Frequency of Review by Board
(Annually/ Half yearly/ Quarterly /
Others - please specify)

Web link, if
available

Not Applicable
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Principle 8: Business should support inclusive growth and equitable development.

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity basedon applicable laws, in
the current financial year.

Whether
SIA conducted b Results
Name & brief/ details . Date of . y communicated in| Relevant Web
. Notification . independent . . .
of the project notification public domain link
no. external agency Yes / No)
es/ No
(Yes / No) (
NIL

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

5 Name of Project No. of Project % of PAFs Amounts paid to
N('). for which R&R is State District Affected Families covered by PAFs in the FY (In
ongoing (PAFs) R&R INR)
NIL

3. Describe the mechanisms to receive and redress grievances of the community.

The Bank’s policy on customer experience includes a structured grievance redressal framework to ensure prompt and
effective resolution of customer concerns. Customers can lodge complaints through the Bank's CGRS portal via the
website, mobile banking, and internet banking platforms.

Complaints are also received through social media, call centres, email, and branch-level interactions, and are
systematically recorded in the CGRS portal for redressal. Upon registration, a unique ticket ID is generated, and an
acknowledgement along with a tracking link is shared with the customer.

Complaints are addressed by the respective Branches, Zones, or Corporate Office within defined turnaround timelines
(TAT). Cases that are fully or partially rejected are escalated to the Internal Ombudsman for further review, and the
decision is communicated to the customer. In case of dissatisfaction, customers may reopen the complaint within the
stipulated timeframe or approach alternate grievance redressal forums.

This framework is supported by the Bank’s broader governance and sustainability approach, including policies such
as the ‘Policy on Green Building and Sustainable Practices’ and customer-centric service standards, which emphasize
transparency, accountability, and continuous improvement in stakeholder experience.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 26 FY 25
Directly sourced from MSMEs/ small producers 38.45% 30.51%
Directly from within India 95.60% 90.10%

Note: The Bank is primarily run on electronic items, which are sourced through GEM portal. The other items like appliances,
furniture, paper etc. are sourced from SME” are to be continued.

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage
cost.

ﬁb
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Location F.Y 26 . . F.Y 25 .
Current Financial Year Previous Financial Year
Rural 18.83 % 18.87 %
Semi-urban 19.05 % 18.87 %
Urban 27.01 % 26.98 %
Metropolitan 35.11 % 35.28 %

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified

Corrective action taken

NIL

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational

districts as identified by government bodies:

S. No. State Aspirational District Amount spent (In INR)
1 ANDHRAPRADESH VISAKHAPATNAM 89628.00
2 BIHAR PURNIA 57662.61
3 BIHAR KHAGARIA 31355.93
4 BIHAR MUZAFFARPUR 113135.60
5 BIHAR GAYA 13800.00
6 CHHATTISGARH KORBA 8990.00
7 JHARKHAND DUMKA 4305000
8 JHARKHAND GODDA 4764000.00
9 JHARKHAND RANCHI 32000.00
10 ODISHA DHENKANAL 29500.00
11 TAMILNADU VIRUDHUNAGAR 73868.00
12 TELANGANA WARANGAL 65189.00
13 UTTARPRADESH BAHRAICH 4420727.20
14 UTTARPRADESH BALRAMPUR 5745824.00
15 UTTARPRADESH SHRAWASTI 4079000.00
16 UTTARPRADESH CHITRAKOOT 5463000
17 UTTARPRADESH SONEBHADRA 4415000

Total 33707680.34

3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

The Bank does not have a separate preferential procurement policy specifically for suppliers comprising marginalized

or vulnerable groups.

The Bank’s procurement of goods and services is primarily carried out through the Government e-Marketplace (GeM)

portal, in line with Government of India guidelines.

(b) From which marginalized /vulnerable groups do you procure?

From MSE entrepreneur-with categorization as SC/ST, Women.

(c) What percentage of total procurement (by value) does it constitute?
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2025-26

During 2025-26, 23.12% of the total procurement value was done from MSEs.

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your Bank (in the
current financial year), based on traditional knowledge.

Not Applicable

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Not Applicable

6. Details of beneficiaries of CSR Projects:

S. No.

CSR Project

No. of persons
benefitted from CSR
Projects

% of beneficiaries
from vulnerable and
marginalized groups

The Bank undertakes CSR activities within
the ambit of 5 focus areas - Inclusive Growth,
Financial literacy & Enhancing Vocational
Skills, Green Initiative and Environmental
Sustainability reducing carbon foot-prints,
Gender Equality and Women Empowerment
and Health and wellness, on Pan -India basis.
These initiatives benefit a diverse range
of individuals and communities across the
country.
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Principle 9: Business should engage with and provide value to their customers and
consumers in a responsible manner.

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.
The Bank’s Customer Experience Policy incorporates a grievance redressal framework to ensure timely and effective
resolution of customer complaints. Customers can register complaints through the Bank's CGRS portal via the
website, mobile banking, and internet banking channels. Complaints may also be lodged through social media,
call centres, email, or by submitting mails at branches, which are subsequently recorded in the CGRS portal for
resolution.
Upon registration, a ticket ID is generated and an acknowledgement is shared with the customer, along with a link to
track the status of the complaint. Complaints are addressed by the respective Branches, Zones, or Corporate Office
within the prescribed turnaround time (TAT). Cases that are fully or partially rejected are escalated to the Internal
Ombudsman for review and decision, which is then communicated to the customer.
If the customer remains dissatisfied with the resolution, they may reopen the complaint within three days or escalate
the matter through other appropriate forums.
2. Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:
As a percentage to total turnover
Environmental and social parameters relevant to the product
Safe and responsible usage Not applicable to our products and services
Recycling and/or safe disposal
3. Number of consumer complaints in respect of the following:
FY26 FY25
Recei Pendin Recei Pendin
\ ived e d.| g Remarks e.celved e d! g Remarks
during the | resolution at during the | resolutionat
year end of year year end of year
Data privacy 0 0 - 0 0 -
Advertising 0 0 - 0 0 -
Cyber-security 0 0 - 0 0 -
Delivery of essential services 5367 65 - 2047 77 -
Restrictive Trade Practices 0 0 - 0 0 -
Unfair TradePractices 0 0 - 0 0 -
Other 146830 4544 - 109120 2940 -
4. Details of instances of product recalls on account of safety issues:
Number Reasons for recall
Voluntary Recalls NIL No Such Cases
Forced Recalls NIL No Such Cases
5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If

available, provide a web-link of the policy.
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Yes, Bank is having Cyber Security Policy 2025-26 & Standard operating procedure for mitigating risks including
related to data privacy. Cyber SOC setup is available in the bank.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety of products / services.

No such cases
Provide the following information relating to data breaches: NIL
a.  Number of instances of data breaches along-with impact
No Instances of involving loss / breach of data of customers.
b. Percentage of data breaches involving personally identifiable information of customers
No data breaches involving personally identifiable information of customers reported.
c. Impact, if any, of the data breaches

NIL

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web
link, if available).
The information about the products and services of the entity can be accessed through the Banks website
www.indianbank.in.
List of social media platforms are given below:
Social Media Platforms
Facebook www.facebook.com/MyIndianBank
Twitter www.twitter.com/MyIndianBank
Instagram www.instagram.com/MylIndianBank
LinkedIn www.linkedin.com/indianBank
YouTube www.youtube.com/@IndianBankOfficial
2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
The Bank undertakes the following measures to inform and educate customers on the safe and responsible use of its
products and services:
+  Regular updates of information on the Bank’s website
*  Periodic dissemination of information through Automated Digital Signage (ADS)
+  Consistent updates shared via social media platforms
. Regular email communications to customers
+  Ongoing awareness initiatives, including safe banking tips and related communications issued by regulators and
government authorities, shared through creative collaterals across various customer communication channels
to promote responsible usage of products and services
3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Information about the mechanisms in place to inform consumers of any risk of disruption or discontinuation of
essential services is provided by the following ways:

ﬁh
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. Notifications on Indsmart

. Internet Banking channels

. Mail and notifications through SMS
. Bank's Website

Additionally, alerts are generated to customers through SMS and other electronic media, as required, in case of
any disruption or discontinuation of essential services.

4. Does the entity display product information on the product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products / services of the entity, significant locations of operation
of the entity or the entity as a whole? (Yes/No)

Yes, the entity displays product information on its website as mandated under local laws. Bank is capturing customers’
feedback through QR codes placed at Branches.



2025-26

HfrermruTsR BRSR

FAP SOLUTIONS PRIVATE LIMITED

CIN U74909MH2005PTC157950

Registered Office: B 305, Sai Jyote, Lalubhai Park West, Vile Parle West, Mumbai 400 056
E-mail: fapsolutions@gmail.com | Tel: 98690-43453, 98202-29134

Independent Reasonable Assurance Report on
Key Performance Indicators In The Business Responsibility
and Sustainability Report (BRSR Core) Of Indian Bank

To

The Board of Directors
Indian Bank

254-260,

Avvai Shanmugam Salai,
Royapettah, Chennai,
Tamil Nadu, 600014.

Engagement and Scope
We have been engaged by Indian Bank ("IB" or "the Bank"), pursuant to SEBI Circular No. SEBI/HO/CFD/PoD2/
CIR/P/0155 dated November 11, 2024 (“the Circular”), to provide Independent Reasonable Assurance on the
Key Performance Indicators (KPIs) / metrics under the nine (9) ESG attributes (BRSR Core), as set out in the
Annexure attached hereto, forming part of the Business Responsibility and Sustainability Report (BRSR) for the
financial year ended March 31, 2026.
Our reasonable assurance engagement is restricted to the BRSR Core. We have not performed any procedures
with respect to other disclosures forming part of the BRSR and, accordingly, do not express any opinion or
conclusion thereon.
Management’s Responsibility
The Bank’s Management is responsible for:

+ identification of key aspects of BRSR in line with stakeholder expectations;

« preparation and presentation of the BRSR in accordance with the aforesaid Circular; and

+ design, implementation, and maintenance of adequate internal controls relevant to the preparation

and reporting of KPIs, such information is free from material misstatement, whether due to
fraud or error.

Inherent Limitations
Non-financial information, including ESG metrics, is subject to inherent limitations due to the absence of a
universally accepted body of established practices governing its measurement, evaluation, and reporting.
Accordingly, different but acceptable measurement techniques and methodologies may be adopted, which
can affect comparability across entities.
Further, quantification of Greenhouse Gas (GHG) emissions is subject to inherent uncertainty arising from
limitations in scientific knowledge, emission factors, and methodologies used to aggregate emissions of
different gases.
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FAP SOLUTIONS PRIVATE LIMITED

Independence and Ethical Compliance

We confirm that no member of the assurance team has any business relationship with the Bank, its Directors,
or management beyond that required for the purpose of this engagement.

We have conducted this engagement independently and in compliance with applicable ethical requirements,
including the fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality, and professional behaviour.

Our Responsibility

Our responsibility is to express a reasonable assurance opinion on the KPIs based on the procedures performed
and the evidence obtained.

We conducted our engagement in accordance with:

+ International Standard on Assurance Engagements (ISAE) 3000 (Revised) - Assurance Engagements
other than Audits or Reviews of Historical Financial Information; and

« ISAE 3410 - Assurance Engagements on Greenhouse Gas Statements,
issued by the International Auditing and Assurance Standards Board.

These standards require that we plan and perform the engagement to obtain reasonable assurance as to
whether the KPIs are prepared, in all material respects, in accordance with the applicable reporting criteria.

A reasonable assurance engagement involves assessing the risks of material misstatement of the KPIs,
whether due to fraud or error, and responding to those risks through appropriate procedures.

Procedures Performed

Our procedures were based on our professional judgement and included inquiries, observation, inspection,
evaluation, and analytical procedures. In particular, we:

+ obtained an understanding of the KPIs and related disclosures;
+ evaluated the suitability of the criteria used for measurement and reporting;

* made inquiries of the Bank's management, including personnel responsible for Sustainability, ESG,
and Human Resources;

+ obtained an understanding and evaluated the design of key systems, processes, and controls for
capturing, recording, and reporting KPI data;

+ determined the nature, timing, and extent of further procedures based on risk assessment and the
likelihood of material misstatement;

+ verified consolidation of data across branches and offices within the reporting boundary to assess
completeness;

+ performed substantive testing, on a sample basis, at the Central Office level to verify measurement,
recording, collation, and reporting of data;

+ inspected underlying records and performed recalculations to establish an audit trail;

+ assessed compliance with the SEBI Circular read with applicable Industry Standards Forum (ISF)
guidance and internally defined criteria;

+ performed analytical procedures to identify any material inconsistencies or anomalies between
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reported KPIs and underlying data; and
+ obtained written representations from Management, where considered necessary.
Exclusions
Our scope of work excludes the following, and accordingly, we do not express any assurance thereon;
+ testing the operating effectiveness of internal controls;
+ procedures over information or operations not forming part of the defined scope of BRSR Core;
«  verification of qualitative disclosures outside the KPI framework; and

+ evaluation of forward-looking statements, including expressions of opinion, belief, aspiration,
expectation, or future intent.

Opinion
Based on the procedures performed, and the evidence obtained, in our opinion, the Key Performance

Indicators (KPIs) forming part of the BRSR Core of the Bank for the financial year ended March 31, 2026 are
prepared, in all material respects, in accordance with the requirements specified in the aforesaid SEBI Circular.

Restriction on Use

This Reasonable Assurance Report has been prepared solely for submission to the Board of Directors of Indian
Bank for the purpose of compliance with the aforesaid SEBI Circular.

Accordingly, this Report should not be used, referred to, or distributed for any other purpose or by any person
other than the Bank without our prior written consent. We do not accept or assume any duty or liability to any
other party.

For FAP Solutions Private Limited
Sekar Ananthanarayan

DIN: 00045500

Director

Place: Chennai
Date: 29t April, 2026
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