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Indian Bank bagged two awards for its significant contribution in IT initiative for transparency in the
organization and Outstanding Contribution - Vigilance Awareness Initiative. Shri M Venkaiah
Maidu, Hon'ble Vice President of india presented the award to Shri Kishor Kharat, MDECEQ, Indian
Bank in a function held at New Delhi.

e b

WIS 8 T A% ¥ waits @0 He WE §1 siee Has 9 a7 5] 9@ # | Tw S @ S
i fra wv, Wi FEwE U9 @ wues A, 2eae § S A @ = O e e &
FREAE 9 [HH] QIR WET R | U8 qEenT a2 el | e & e wmnge B weRE w
a2 v fi | dere) aide fra grra, Wi, e dand R od S ova & e, o),
STTETS W1 5 S T Suhee & |

Shri. Arun Jaitley, Hon'ble Union Minister for Finance presented the award to Shri. Kishor Kharat,
MD & CEO, Indian Bank for being one among the two Public Sector Banks which has credit linked
the largest number of SHGs. This award was presented during the 36th Foundation Day
celebration of NABARD at New Delhi. Smt. Anjuly Chib Duggal, Secretary, Department of
Financial Services, Dr. H.K.Bhanwala, CMD, NABARD were also prasent during the occasion
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frsares @1 yqE q1d PERFORMANCE HIGHLIGHTS

 wst #) (X in crore)

fdazor Particulars 31-03-14 | 31-03-15 | 31-03-16 | 31-03-17 | 31-03-18
gl AR Total Business 286634 298057 310918 314654 371020
ST (Freer) Deposits (Global) 162275 169225 178286 182509 208294
R (welreet) Advances (Global) 124359 128832 132632 132145 162726
faer (F&e) Investments (Gross) 47635 46804 53418 67956 71232
15T 3 Interest Income 15249 15853 16244 16040 17113
iR =191 a1 Non Interest Income 1372 1363 1781 2211 2406
@ 3MF Total Income 16621 17216 18025 18251 19519
ol Y Interest Expenses 10889 11391 11798 10894 10850
gR=Eme I @1 Operating Expenses 2831 2811 3195 3356 3668
g1 27 Total Expenditure 13720 14202 14993 14250 14518
YR=ETId o Operating Profit 2901 3014 3032 4001 5001
rae @™ Net Profit 1159 1005 711 1406 1259
STHTRIT @l AT (%) Cost of Deposits (%) 7.15 7.10 6.76 6.03 5.40
Al R ufawe (%) Yield on Advances (%) 10.38 10.19 9.63 9.17 8.50
frae s #1fsi9 (%)Net Interest Margin (%) 2.60 2.50 2.33 2.59 2.90
Jirvaa emRaal R ufawdl (%) Return on Average Assets (%) 0.67 0.54 0.36 0.67 0.53
$fFadt /R goi Equity Share Capital 465 480 480 480 480
Rord v Ry (giea Rerd &1 sisaw)
Reserves & Surplus (excluding Revaluation Reserve) 11071 12078 12998 13981 15347
e HufeT Net Worth 11536 12558 13478 14461 15827
Hhdl TN (%) Gross NPA (%) 3.67 4.40 6.66 7.47 7.37
fgel Tdiv (%) Net NPA (%) 2.26 2.50 4.20 4.39 3.81
Yol gafwar ergura Capital Adequacy Ratio

-99a Il - Basel Il 13.10 13.24 13.67 -

- 994 Ill - Basel Il 12.64 12.86 13.20 13.64 12.55
gfar ¥R 3 (%) Earnings Per Share (%) 26.07 21.62 14.81 29.27 26.21
gfar 2R 981 9ea (T) Book Value per Share (%) 248.16 261.46 280.63 301.10 329.53
gfar Sfaact 2R @mier (%) Dividend per Equity Share (%) 4.70 4.20 1.50 6.00 6.00*
M @ | (FeR) No. of branches (Nos.) 2253 2412 2565 2682 2823
FHHEARAT @ HeeAr (Fa%) No. of employees (Nos.) 19429 20294 20140 20924 19843
gfer e sRER (X @@t #) Business per employee (R in lacs) 1453 1443 1531 1488 1856

* JR<qTfad Proposed

o@r veggd AUDITORS

PRAKASH CHANDRA JAIN & CO GANDHI MINOCHA & CO
UTRY YUS QEINRITH Y TE GEA 3R YOS HU! TH A QUS BT
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3] BT G

fora SraReR®,

qe1 feerd Fsd o 3R ¥ us 9 fawia av 2017—18 § 4% &
TSITET @1 q3=A 9Tl DT URT PR H AT 8Y BI B2 |

TS b §RT BINIA B TS SUARIAT TAT BV TS Uel b (IR0, SHD
T el 331 99 &1 aifih RS N TS 2|

¥ 2017—18 & SR BT rger aRRRET 3R BT SeirT # 21 =
el URacHl & URged ¥, § §AR Heudr Aedi & ufd, sit 46
R 3TUT 55 ITaTT BRI Y, 3R odd IRl & | 31 T8 RIS dre
H 31w 8Y B X8l & P § f7rq av & SRM v AN dTel Rod
WSS &7 & df § TS 387 8 3R fafi=1 Jueust § IR ST
HADE B dbI Y I8 (1T HR 6T 2 | b 1 ST SR 31w, <1 A
ST IR ¥R 9T faam 8| 397 # | Widoiie &3 H1 86 a7
BT EHIRY ITAT H AT Foid FH @ fofg # goT: SR Fehe e & |

e uRgea — ARa®

A sfefeavelt H 2010 W ATIH IR BT BT | 2017 B QR TTHIT
75 TfRIT <21 @1 faare <=1 H guR faarl) faa, Sife 2010 & waifds
IR Y| IAETAE B B & B g i S (Swrggan) #
<1t T 7 6 afae S & 9@ # a¥ 2016 & 3.2 TfRIT @1
T #2017 & SIRT 3.6 AR & g 88 © | 2017 F URA AT g DT
T, 2018 3R 2019 & SR 1 SIRY &+ DI IATRM DI 5 & AT QAT
T8t & forg A9 gfg @ &= @1 3.0 vferd & w4 A 9erar 1 © (s
TaTgHET B eI H 0.2 U @Ig e SoaaR Jericid ds) |

FAECS Wl @ o gfg & YatgAr ol Henfid f&ar a7 2 qerm 2017
# g BRideT & 31f¥e Ud gge dRIGAT B HATeT & W1l
e aTgg AT SAfdF B BT SIAM fHAT AT & R FR GER 9,
GRIFR HIANE BRI BT T R e & forg Sery 1 of @+ =g
JRATAT S & T & BIROT ATah i T Ui | g =T &
g T 7 oy <=ft AT 7 Yo Iaera vd IR argd AT ufafdfad
P E E | g I sreferavenaii @ forg o 2018 @R 2019 BG Ifg B
YaTgAM ¥ 9T T 8, Sl faRIY U 9 Sd RIS referasen, S
IRTH AR SR 9% & MEecgs & ufd FaaT:iid &, § gge dfg ol
wfaffad el 8 | gua iR = gIRT ORI T wRefonTes fif qer

IR refgaven § 9gd Fedl Aol B BIAd, IR Aled by < &
[ & qargAr H & gHl & | df¥dd siefeqavell # HRefol & e
A g X, 9@ ARRhAY 8k ¢ | Hefd snTSl 6 gwd gAifaar
Il 2 FORTH IRT Afed SRl doR JffIaReTy (SUHE), S Geady
SRIERT IR F 9T o & 31X 310+ fAbrT &1 AThierall bl AThR
DR & forg faceh o sidvare UR “RIMT $_d €, BT TIfad ST 2 |

anfdfe uRqey — azh

Sieadl &1 urgwid, 991 @ IR— s oiadl & HROT garel
AT & AT b1 e 3 for Sviarel #ecaqel wad, Theiis ol
3R 31fd IER T M & HRT IR @1 T(A BT Yg& I17 AT & |
Jos 9% DI ‘39 i g I R (M), 2018 # <t verm
AT SATHR R 7 Ugell IR Fared 100 # A U & foran | @mds
IADIDRT H TRBR & GRS HEH 5 DT F TR 81T € |

P AIRADII BRATAT KT A= fhd T 81 & & aified T
3T, 2017—18 @ ITFITH AT & TR, 2017—18 & 7Y et (ReR
qd) ¥ 6.7 AR B gl B BT B (AT TAT & ST 2016—17 H
gl DI % 7.1 Al o |

el TS FTd q oI X+ aTetl S1fefes +ifT, 2018—19 @1 HHTET3I
BT IR vl | ST ad # Fghl saifae Rerar of fafa s
3iR 379 SR GURIHAS HEAI DI GG a1, SR MRl T g:
TSRO DI UfHAT BT (IS T Tedl Il @ ded Jodi & TH1d B 77
PRAT B G e R, ST ST I8 & QR 3711 [T & AT Bl
feiRa & |

dfeT 87 &1 e

A &7 & i & g vl # g&d TTIIY Wil & HRT 59 a9 B
SR SfST JfhT e BT gAKMol AR I IO usT | fead gor
T3 (S1E9H) AT BT FHRI SR & folg Rofares Srarg o 1= |
Y MR fearferams ®re (@EdRN) 7 Udh VAT HEE @raT UeT
faT 2 S BIARel BT 319 Joid Uil Bl ¥aes a9 3R 01 BT T
¥ e Rig 8 |
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AESAE &5 & doi (Nadh) & Joid U3 HT Y3 91 B oy ¥Rd
TRHR - T AT & YAYSNBRor Yool ol |90 BT | ST~ Yus
JaprcHdl Bre RMSIRT) & i g TR SURGAISI BT FHETT
% forg Faffd fohar ST & | S 31U &1 Skl & b 20T & FaTe H
ST eIl BRI 3iR T faer & forg | Giord aF smee |

fachar ¥ 2017—18 & SR srfraRer & fdbrT & 9= fey iR fore
DU HIAT B BIRVT TR Tl B <d1d A 2 |

ATIRT I THATH ATGSID &3 B & &, fSTad! gA-4Sien<or e el
T T SR WRT & W AT HE gRT gge Aaeitd & B db
BT T |

I 3199 AT H geIcR]l A 3R SHD Holawy STETSI 3R 1T,
T H Y IT9TR IR BT gaT- H FeTH Vel |

@relt T s el T THoRTSUS 9 & W1 Yot e Bg Sivsd
&1 T ST <9 |

9%, WAAGAT 83 B FOE B YAD G H, AT UrAHBT 5D
AT & ST 47.08 TR BT WX (31T 40 Uferera), B & fcta
20.91 (18 UfIIdT), HHSIR a1t Bl ARHT # 12,58 ufererd (10 uferera) iR
THATHTHS & 3fiid ATgshl Sl &l kvUIg # 9.30 Uferd (7 uforerd)
FeriRa cteii T BRIe % AT |

Y & HRIAR Td facha Suafe:

591 URge H H W &l # 4% gR1 by T e o7 &7 ari a1
TR JAIDT T&TH HAT ATE &, |

® 31 W, 2018 BT § & HRIER H 17.91 B g A I 3,71,020 TS
TUY ET| SRl H STdfth 25,785 HRIS HUY AT 14.13 Fhrerd @
gfg W IE 2,08,294 RIS U g, AAT 7 23.14 TR BT Ifg A
IE 1,62,726 RIS BUY &T |

o Iy a9 2017—18 & foTU b &1 IRATATITT AT 5000.99 BRI
BUT Y&l STdfeh f+1ael o1y 1258.99 HRIS BT V&7 |

® 319, 2018 BT §b BT - 9f TEHR 15826.98 HRIS VUV V&7 |

e fIHT ¥ 2017—18 & fofg TR TR 315l iR Ui IR T8 o
HHYT: 26.21 TIT XB | A ¥ 2017—18 & oIy Sfdac WR ufcrems
8.27 Ufaerd a7 |

® 31 A, 2018 Bl I ||| B e db B i Reran, Sifd
ID HIRMRTSNR (SR 9TRT SR &b Joi1 o Yol rgar) #
I 8, 12.55 Ufererd W gge 3aT |

Hfasg &Y v :

AIRED & dTiep A1 [GaR0T B FTAR 2018—19 H MM fehaThermal d
TRy H <IST ST BT STUEM B ST ¥El & Rl I gt <21 Ud df¥aed
TR H T AT XeT 2 |

SNUEd) & BRI ¥ Hafdd TRMe Bfe-rsdl BF 81 X8l & 3R 8l
21 BT Al H FevT BT YT d8ax 81 TS © 3R Ig AUH &9 V&7 8,
SiTfep fAToT 871 &fR =T fHaer SrRiderdl & fov fRdeR® B |

SHOEE! & Fafid 99, Areauie &3 @& §6f & g Yoiaxor iR
gifed=dl 3R davcHl B RMESR) & favid qaraud SRl &
FAM Y HRIGR Y (2T & ATSIel § GEIR B DI UL DI STl © |

AR TP, ATAOT T JT RN &1 & [T PI qewd « V&l &,
3 UTHIOT &3 H AT g iR ol fFaer #§ geicas) 819 &1 g &1
S 2 |

IR o

H 3T HeudT UTEh] | U 3a=a GH R AFEEE & Ui MR
G BRAT ATEAT &, fordS AT Speed BT FHRT SITaR WIS MR d6
= it aRomE Bire 6 €, dva el gonm B | 9l W Rl B
AT B T AR I a BT & 3TR S5 Aaid e & oTg Bl
T BAT & | H T TIRIRDI D ATUD I TR AT FR=R fawarss &
foTQ OT: SR ey el aTe e & |

39 TR R H §F & R RITd & (T v SREsg W @ forg,
Si FAIYOT qresl ARl H, RraH 3fuad d& -1 & o, SH <& &,
3T BT TTAT e AT ATE & |

ST B3Iy S T[S W IT I BT ATAT H T S & 2, H MY wad
HH UG RETOT @Y STUETT B & |

BT & AT

& W dwve ggulr=
IR—PprIuTdD a8
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Chairman’s Message

Shri. T C Venkat Subramanian

Non-Executive Chairman

Dear Shareholders,

On behalf of the Board of Directors, it gives me immense
pleasure to place before you the highlights of your Bank's
performance during the Financial Year 2017-18.

Details of the achievements and initiatives taken by your Bank
are provided in the enclosed Annual Report for the year.

Given the challenging circumstances during 2017-18 and the
Banking industry undergoing a radical transformation, | am
grateful to our valued customers who have continued to
repose their trust in us. | am very happy to report that, your
Bank has emerged as one of the very few profitable Public
Sector Banks in the year gone by and has been continuously
performing better than its peers in various parameters and has
improved its market share in both the deposits and Advances. |
once again acknowledge your continued support in our journey
towards being the best Public Sector Bank in the country.

Economic Overview —Global

Global economy is experiencing a most broad-based recovery
since 2010. In 2017, roughly three-quarters of countries
experienced improvements in their growth rates, the highest
share since 2010. The latest World Economic Outlook (WEO)
of the IMF shows global GDP growth accelerated to around
3.6 percent in 2017 from 3.2 percent in 2016. The stronger
momentum experienced in 2017 is expected to carry into 2018
and 2019, with global growth revised up to 3.9 percent for both
years (0.2 percentage point higher relative to the fall forecasts).

The growth forecast for the United States has been revised up
given stronger than expected activity in 2017, higher projected
external demand, and the expected macroeconomic impact of
the tax reform, in particular the reduction in corporate tax rates
and the temporary allowance for full expensing of investment.
Growth rates for many of the euro area economies have been
marked up, especially for Germany, Italy, and the Netherlands,
reflecting the stronger momentum in domestic demand and
higher external demand. The growth forecast for 2018 and
2019 has also been revised up for other advanced economies,
reflecting in particular stronger growth in advanced Asian
economies, which are especially sensitive to the outlook for
global trade and investment.

Protectionist policy adopted by USA and China and rising
crude oil prices to the global economy pose a major challenge
to the growth forecast including India. Renewed fears of
protectionism, retaliatory actions and trade wars pose a major
challenge to the global economy, with implications for
emerging market economies (EMESs), including India, that are
participating in open international trade and relying on foreign
capital flows to realise their developmental aspirations.

Economic Overview —Domestic

Introduction of GST, significant steps being undertaken
towards resolution of problems associated with non-
performing assets of the banks, further liberalization of FDI,
etc., strengthens the momentum of reforms. India jumped
thirty places to break into the top 100 for the first time in the
World Bank's Ease of Doing Business Report (EODB), 2018.
The rankings reflect the Government's reform measures on a
wide range of indicators.

As per the provisional estimates of Annual National Income
2017-18, released by Central Statistics Office, the growth in
GDP (constant prices) for 2017-18is 6.7 per cent as compared
to the growth rate of 7.1 per centin 2016-17.

The outlook for 2018-19 will be determined by economic policy
in the run-up to the next national election. Controlling macro-
economic stability and stabilisation of ongoing reforms,
speedy Resolution of stressed assets and recapitalisation
process and impact of rising crude oil prices will be the key
factors which will shape the economic development in the
forthcoming year.

Performance of the Banking sector:

The Indian banking industry continued to face challenging
times during the year due to the rising NPAs in balance sheets
of Public Sector Banks. Decisive action was taken to tackle the
Twin Balance Sheet (TBS) challenges. The new Indian
Bankruptcy Code (IBC) has provided a resolution framework
that will help Corporates clean up their balance sheets and
reduce their debts.
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The Government of India announced a large recapitalization
package (about 1.2 per cent of GDP) to strengthen the
balance sheets of the public sector banks (PSBs). Large
distressed borrowers are being referenced for resolution
under the Insolvency and Bankruptcy Code (IBC). This is
expected to improve credit flows further and create demand
for fresh investment.

Asset quality pressures have remained elevated during
FY 2017-18 due to tepid growth in the economy and low capex
demand.

Your Bank was the only Public Sector Bank which has not
been recapitalised and has been acknowledged as a sound
Public sector Bank by the Hon'ble Finance Minister of India.

Bank was able to grow its Advances sizeably and in turn the
Market share of both Deposits and Advances consequently.

Specialised branches catering to the need of Home loans,
MSME etc., were opened to extend focused attention for end
to end solution with reduced turnaround time.

Bank was also able to surpass all National goals set under
Priority sector lending for each category viz, Level of
47.08 per cent (Mandatory 40 per cent) under Priority Sector
Advances, 20.91 per cent (18 per cent) in Agriculture,
12.58 per cent (10 per cent) for Advances to weaker sections
and 7.87 per cent (7.50 per cent) in lending to Micro
Enterprises under MSME.

Bank's Business and Financial Achievements:

Against this backdrop, | would like to give an overview of the
Bank's performance inimportant parameters.

e Bank's Business grew by 17.91 per cent to ¥ 3,71,020/-
crore as on 31st March 2018. While Deposits grew by
% 25,785 crore or 14.13 per cent to I 2,08,294 crore,
Advances grew by 23.14 per cent and stood at
Z1,62,726/-crore.

e Operating Profit of the Bank for FY 2017-18 was at
%5000.99 crore, while Net Profit stood at31258.99 crore.

e Net worth of the Bank increased to ¥15826.98 crore as on
31" March 2018.

e Earnings per share for FY 2017-18 and Book value per
share were at¥26.21 and ¥329.53 respectively. Return on
Equity was at 8.27 per cent for FY 2017-18.

e Bank's financial soundness as reflected by the CRAR
(Capital to Risk Weighted Assets Ratio) was strong at
12.55 per centunder Basel Ill as on 31 March 2018.
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Way Forward:

As per RBI's Annual Policy statement, economic activity is
expected to gather pace in 2018-19, benefitting from a
conducive domestic and global environment.

The teething troubles relating to implementation of the GST
are receding and credit off-take has improved in the recent
period and is becoming increasingly broad based, which
augurs well for the manufacturing sector and new investment
activity.

With the formalisation of GST, recapitalisation of public sector
banks and resolution of distressed assets under the
Insolvency and Bankruptcy Code (IBC), the business and
investment environment is expected to improve. With the
Government of India's thrust on rural and infrastructure
sectors, the demand is expected to increase in rural areas and
also boostthe private investment.

Acknowledgements:

| would like to place on record, the unstinted support and
guidance from our valued customers without which our
sustained quest for excellence would not have yielded the
results which Bank achieved. | would also like to acknowledge
the support of all other stakeholders and | am grateful to each
one of them for their continued cooperation. | wish to sincerely
thank all, our valuable shareholders once again for their
continued confidence in your Bank.

I would also like to take this opportunity to express my sincere
appreciation for the dedicated and commendable efforts of the
entire work force of the Bank considering the challenging
external environmentin which your Bank operated.

We look forward to your continued support and patronage as
your Bank embarks on its journey of making the Bank from
Goodto Great.

With best wishes

Yours sincerely

T C VENKAT SUBRAMANIAN
NON-EXECUTIVE CHAIRMAN
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s Reeile e
y§g e ud
& GrRiuTes ISR

fra SR aRaT,

eI AR AR TR TAT 96 & 2P HSe Ua b & HHATNGT Bl AR
3T FIHT S d DI 1241 aTfiies 37T d8F H TR Bl gY STIR
BY BT AJA BT RET 2 |

AV § 39 SR UR 31U FHTHIT IR &RBI Bl 37 q97 & QR
ST g7 &Y 7Y Haq FH o fog ST0sT SR e =l & |

31 9 2018 DI FHIW faciig a¥ @& aiffe RUid, y&es ==i va
fareeryor, BraRe e 1R RUIS, BIARe IR IR olkaT qRIeTdhl
& yAmTE, facia fARPRT qeor afed fachia fAaxirt uga &
RATT BT ST GD! © AR DT AFANT B A1 H T8 AFDR A &,
o 3+ 9% e ferar 2 |

o aRvmal R =@ ST & ugel, § b1 spefaaRenr R §B bl
| < v dfaes Ardel @ dra ST W STuRdl e B @
HRUT qAT AT AR BT WRAIT FfART TR G SdTel
giteapIvr, forwe <efl FSIRY 1 <1 S &, I8 Sl & b 89 AR bt
iR ® 1 B 1 A P enfeies aver R W AR ToR
7 |

3ffe sraciiaT — dfxae srefegavern

des I B YaTgHN B AR dRad siefegaven 9y 2017 & ST 1Y
3 ufoerd & SR gfg &, 9 2018 & SR 3.4 Uferd B9 @1
A & | SEdT HROT e, faftmir gor @R # ofg &8 2
affae anfdfe wfafaftrdl wered exdl 78 € o ¥ fafer= &= o ged
AT # RISl g% fawrs < %81 & | &1 aui @ &1 Reify & arg afras
TR, HOT ¥ S TeT 2 TAT AP (S —AATs Ager H bedl del
B Bt 7 Y FeIa g8 2 |

STRT d& I iferaRel @l a1d 8, 9¥ 2018 & JIRT fad &% H "o
TRy SIFAIT & S T 2.2 TR 81 Gl © | Afd d=id Sl gI)T
URE T TS SR—EN BCIU Off 38 & 27 Fasl § S e
ReRTAT 1 3R 9¢ % B | 39 JDHIael ¥, I dORI U [Idbraeia
Jreferawey fietax a¥ 2018 # 4.5 UfTRI &7 Ao f9HM &% UTG 6
@ STAM &, Fifh gadt Jedl & Jrd A1 aegail & 1A § GER AT & |

IRad geaior g1 AT H |Hifad Hifed SRkadr & = & foraH
HaTfad facia <9m9, 9edl g8 ExevErs, ded gy YIS iad a9,
IS HRATs ol AUR—Jg A 8 | afe Fae wfas af

yde Feerd vd & SRiUTasd &R &1 490

I TR SR BT d1 I8 MRS -6l B8R | S 9T IR Ald
Y SUR TSR UR SFRTLMAT T9Td U bl © |

ARG B Jefegaven

o A ¥ & SR R fferawer § &8 Agdayu] g gei—

® 14 99 H USSR HSI o ¥ I (I Bl Fr=1ad a7 Is “dvgs”
¥ UG # e 9T Hegd Bl “ReR” W "FHRIAS " § 9l

o e fafee (Feier) faet 2017 TiRa fovam am it TRcdr Rard
d% P TaEuE ARGl DI GoIs b Ay H D Bl qA®
o/ ATEei Ta B &) 2 YSTH TR |

o farferamye vd dwmswit dre (Aemer) fder 2017 wIRa fawar wrar it
AiogeT Ml # Rerd wfFa! o1 g1 o’ T SqrawRa SRl &
FHTEIT D1 Ufshar $T S1fdres JHTasiTet] 99 & o1y fasam wram o |

® WRT WBHR 7 AT 2017 $ IR WHN Dl Bl $2.11 TG
PRSP Yol TR gAY Ao o srgaifad faa, for
1.35 WG PRIS & YA-HSNpRT dfS AT 6T Yoil &1 IR et
RT3 GeTg Sl o |

®  {Rd TRPR 1 24 STTARN 2018 BT AGSI T &b Sl P fog " Ugd
H ST 37R HaT STHEEAT” Yoiel BT SHTERTT fa Sl TRBIN et
B 2 I B FHI A & IR ABLEHATHD edIo H JaHD
SHEAT DI AR BUIART B D Ie H B T8 o |

® 24 SN 2018 BT HRA RBR F 20 AIISTh dabi BT 88,139 HRIS
BUY TG BHR b URTd Bl B0 Y | ST &iR oor, # oria
TG B AT 39 dob § SuRd fa¥re Afhal & s #§ I8 o
TS &, [ RI SATIDHT 4 &1 THATH ATIST 1D &5 BT 4 T, T
Yol & o 9RA ARBR S UK ST B STR6exd el o, 59 72 B
MRA TRBR 7 41 G 50 | Sh har off |

® HRT WRGR 7 ol & oI HET AT & Tod 3 ARG BRIS BT e
IET & TAT TATAUAS & foTY 3794 IxIg @1 FvT HERICT, Yol T
=1t 3rger iR foby 8 difds vHeayAs & a1 g 9o fear
ST 3R 9 2018 —19 & doic # fhY Y HINUN & HY AlHAfTd
famra MRed wu & <ot forar S o |




& idian B;
Indian Bank

ST YT I5 @ YOUR OWN BANK

® R Roid §& 7 = ot § gaerrg fpv R dgd SuRebdT &l
Rual e Savcic gxel (JRSIMSA) qAT $9hRedeR SdvcHe
=4t # $RagHel @ e Bfied & 10 ufoRra o1 Faw s s
AhAT R |

®  HIZHI, Y TAT HEIH FEHI DI (Y ST ATel Hvll H GUR A B
fore Rysdt g1 vap =7 Ui "Sertt e vt fhan g |

dfeT &=

o wrca T Sa & forg 7' 9 U @ik gARNgef o o | g
T BIRVT F0I H B4 gle, AR B ORI H AR 41 JA1Y
G, 9¢ g IR e e SRl & fofg 31fdie amens aerm dfvs 4
T e # B off | 39 Ot SR | ArveT § wH gy
TR | AR onfie uRRuftal & wRor don gee fafyams
IIATIRN & HROT Y Sl & FIeTe 0 7HTd T |

® TS IR HI H Al JAT MMRTAT BI [OrT H & 91 P K]
T gRT ATGETT Yddh IR 01l BT aufe I 01 § 950 B4 gig
ST TS, Sl XBIS AR WR A Tol Bl T8, 30D Y TSh|
3iEIfIe M$Heye, diavss, BN Jeldusl T 3Ted Hgusuad

ATSTG & |

TS IT TP BT HY — P URIdTHRY I -

3o, 96T & & F TG, 98 qou b @) Y T Ud AL
Heel Faf & RO UST gY TaYUl TATaRoT H DT db Ve IR THIHR
D B H IHRHR ATH 37T | 3D I 1 FY Hgeaqu! facha Areat #
JEIR YET B Y& B U Aolgd 4 & WU § w1 fhar 2 |

Uofl & AT H §a o & R Aaer & W9 &I TR 9917 g9
2 | 3D AT T 2007 ¥ §F 7 U ATLRDBI BT AT BT T
DR BT S Repls W) I¥1T X7 R | YD b bl ATASTD &5 B bl b
72 9§ dbf # W Ub B ©U H HeAifhd T ST V&1 § | 39 1T &
PG TR §RT 3T Sb Bl A4t IVHUaarTs d9is 2018’ &
qed aEffed fear T ¥ |

1 ger &1 A9 faxfia af 2017—18 & SR db b1 A @ R,
AP BRI MY I8 WMDY 8N Ud Meaaihd g fb g9R faxi
IRl 5 I8 Udh W Ha¥ MUd B9 # AeS B § fF dad
AW &3 BT 4P BT &1 SPIC (STe H GHel &, Ig Sfeod] el = |

9§ & IR 96 7 5 T el W M Divad b1, JoO1 - AUR B
HGUS Bl Al T, UTEd HaT Bl Sidd a9ET, SRAAr B
T[OTA BT TG, "HeaTel & dT H gfg o1 gd 'da o1 f$fored S
H gRa’ | 39 ‘Ta—H3' BT UTeld PR, §b o bs Ao ol HIdl & TR
BINIS fohT & T 9 UPR I8 & Bl 370 R TS ' 9 'Ue &' 5
AT BT IR IG RET© |

e, HiY iR THUHITHS (RMRYTH) &3} IR &1 dferd Bl a ATf—wreg
MR OHIT & Afd=ard = ores ot Ry & dor da&, aiffm # a9
U IR gfg TR e H el &1 9l & |

faha faf¥rsearg -
T ISHA & W1, H 5T AN W 96 B e 37 v wueie
IR RAT ATGI :
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HTE 2018 BT FAIKT T4 TPb S BT PRIAR 17.91 U2 ISP <.
3,71,020 RIS B T, SR S H gfg %, 25785 dRIS (14.13
Aferd) | %. 2,08,204 BRIS g AT ARIH . 30581 BRIS (23.14
Afrerd) @) gfg Tof B §U 3. 1,62,726 BRIS I Ugd TS |

o<t aw 2017—18 # UR=TET o™ 3 25 AREK 31 9hg g8 91 I8
3. 5000.99 RIS V&l STdfh F1ael o 3. 1258.99 RIS o7 |

9% Yo wU I Gollpd & Sil JRTAT I HfErT SRaAr Pl gx I
2 | A1 2018 @ 3fd H d9e ™ & dEd 12.55 U9 HIRIRTSIR &
1, 9% 4, fxig ad 2018—19 & SRM AR gfg &g Yol Ier
wd frme feenfden & SR WRA WRER & IR Bl 75 A
| B PR D oI, T THI TR GI0TR DI U DI ATSTT 9478 2 |
I DI MITIHAT & SMIR TR A ATl & U8l &1 UF 9 U |
AT sfRaerail §RT %. 7000 HRI$ (R |fed) T6 o1 Yoil Toha
B BT AR IR GRBT W Aaedeh TN fer gast 8 |

0.53 TfRIeIa @1 TRGAT IR U™ (STR3MT) AdSi—dh &85 & IS
R HATH T |

31T T ATe], 1T Ud §9d @ral (B — <2M) & 3R & a7l
Usqac RN Abrgd Afed ol SRl & 37.78 Uferd o d&b &I
14.59 HfRId (¥—ax—ad) 1 gfg & AT $.76,402.08 BRI IH
g H A IR R |

ATy, ST (BRe]) H 31.97 UfRIa &1 g (a¥—ax—av) & & g,
S 12,42557 IS B b UET TS |

31.03.2017 DI S BT FTSTR YSHHIT 13,364 HIIS AT ST 31.03.2018
BT GGHY 14,399 FRIS TU &I T1T |

MRA TRBR gRT TR IS AT BT Ut 31, S DY Hriga
+ wafea o iR FEiRa Amevet o g1 foam 131 s1ifd ay 2017 —
18 H foATEY SiRad T fRaer d& o7 (Tuadig) & ufaerg &
w0 # wrfedr &5 A (58,978.78 IR TU) 40 UG &
e e & qaTeact 47.08 Hfaed (S WR W 48.51 Hfawra)
o | e &fraa wwrIfoTa faet da Fevre (Tuad) & ufoera
@ U H P SYR 18 TR (21.07 TfRIG e TR @ MR W)
@ e B apTdel 20.91 I (26,198.31 HRIS TU) oI |

TAUHTAS &3 TR YU &I o @ fofg <% WR # |wIfad [/
SN gl W 18 THYHTAS IRATY Wiefl T | TIUIUAS 0T
% fov @R eSS wHg @ gfawned 7 weTEE dal
UHUIUHE — b e [ TRANhROT SHISAT Wieil TS | FdToid, THUHUHS
GICHITerT 20.91 AR @1 9fg @& A1 23,863.74 HRIS U
TGDN 28,854.17 HRIS BU BT AT |

31 A9, 2018 P AHel AU H Ahdl AH U ao f+aet
TTAY ¥ fae M rgurd geay HAn: 7.37 Aferd 3R 3.81
TfTeId 81 T Siifeh fob 31 AT, 2017 BT HH: 7.47 T2 MR 4.39
AT o | qaTaaws MR rgurd i TedR 8.65 TfId 81 1T
ST 31.03.2017 10.74 HfrSrer o |

YR WX § U Sdd BT g U &1 § el fh Jarid o7 &
T S & dfBT Harell | <f2d 2, 97 &3 9% ugd 9o o forg,
8964 fIferadl diged a@ Ugad @ forw af @& <RM d% #
141 METY Tlell TS, ST 2820 aR<ifdd IMETY SR 3399 TEITH
AT 2, 8 9 553 99 Alc TRIIX Sl Adhal RATS el
BTIETHT BT ST 97 & |
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® TWUAS dI fIUY SUR SUAL BRI B oy, d§b H (39) a9y
AZhIATEE ARAY 2 | 37 arareit 7 faxfiar o 2017—18 & <R
24130 THYTSH Pl HeR B Y 904.33 FRIS SUY BT FH 0T SUTET
PRIAT TAT A1 2018 o 37T 37,731 UHUFSH Bl R B §Y Bl
FHTAT A 973.19 PRIS BUY oI |

o IF 3 RETIR T il Blcial TAT SHAT H FTRTE T IuReAfy
21 37 I BT A JbT BT BT A BT 8 AT IF ¥ T A
R S AR gfg W e Bivgd fhar 2 |

9% & T URTHICRT SIY QTRA1IT, RIS, SAUR # fFael &, SR #
TRATET T AT ST ST AT # - 377 UGl dl el H R
GUR 3T |

ICRIEREICMERES]

o iy FHARM B MRT TRGR & TS A ‘e w2 SH—e
IS (TTHoTSars) bl AedT HaT $HRe H YT da R0 J&T &
IR S AT & YOI A & MU dh = W11 fFwre faan
2, for fereifora e <eria &

o UiTHorElarE &I YW A iR 31.03.2018 TP 33.10 ARG IS
T de5 ST T el Y |

e fRig 9 2017—18 & SRM, UfT HRITR / Faward FfafEf (§iwh)
BT 1000 3N HIRIS I-Ta=T fobam 7T o &R =Y g7 by 1Y
ST @) AT & A H de Al Sl H ger I W IET |

o TfierTg XY H, Midl # AT Pl g R B T, faxia
AR & T8d DR fbdl T, I AR HAR U=
(TN METRT IS BTS e HRIEAR U= (§I-4) Atser &t
SUIRT IR d @1t & ATEgH 3 fhar SIrdr € — o0 § g9R 9 7
@ AIH W Ui 71E 5.62 TG TR @1 U Afaaikd @ 7F |

AT SRaTRIcd

® Jp, WRd b ANRSG! P WAl B UG & A1 FAS & o b
o TR fafi uge Fef 38T 2 | a9 2017 — 18 & SR Go VT
Sl Ugd 39 UhHR & :

® TP VR NI - IRYDRT 371 FAR TR e # ererd &
fRHToT BT grafoTa febam =i |

® IRl BT FfGAdHRTT :  d% 7 dgwrs # Y HedrT 8 avel
Y IRV (SUTRIRITSTY) 9T ¥ AR & BRI Bl Frartord
fepar |

® FHEN fIa : 9% o1 fafir=T fasr s dRidGel § W™ FIe
ST TS, ToTeR AR DA iR FRrBHiTeR HIURH
I AETIT P! |

o yrfivy RYg, IRt §gaT SR gEBMl | W& ael aR® AR
3R IS UG B3 srqaefaren & Nfed Afadal or T |

® W YRA # Iaq / 3N M RIfR T w@red vd == g RifeR
AT fohal TR |

wtenfray &1 gof s

o fSRica aall & Aredd | Wamil &I faaRa & H & § guR W
&I <7 & |1 9% o U ATl I & Mgt # frrawr
PRAT SR JET & | 2017—18 & IR T DI T8 W Divsd Hamd
SHUBR 2 :

® ITTlIS BIH 16T SISolS WIFCdIN, UTed] BT b &I dedge A
BTH 16T Pl HIE SIS B d) AT H&TT G 2 |

® TAR ST HIS & Aed W fBU T UEIUH o Bl YRl § GuR
3R gfg & oIy TIUGUd oFied =g SIS @I gadeisl ®
oI (Sbg) P T |

® H—3HR SUPBRTI & ATEH W AR Fed [S5h1 D Y e
[ERIRRIN

® =i dfh T P STANT IR MR fde I vomel & " W fde
g |

® scuic §fhT & AEH | WA — 6 Bl SIS IS DR B
o wfirgpa T 1T & SfR S SiFersd & A 9 R & fory
Jrawr iR TRERll § HReY W b /IS /SISl b ARIH |
SITHE Teh=T B bl HeTH fhar 2 |

o I 71 &) ¥ v dfh T JeviTge Bl <@ B fddey W ver fhar g |

®  SHAE (BT & HIETH | SR FHTONHRYT YoTe] |

o -Ufiar : sreat e Ao (TRATS) dSTSE BT Teh =TT Aisdel
2, S UTeh! Pl MG & SWET & 917 TIUHSIVS 1sC Bl Wi
TdiaTS ST BT DI G TG BRAT © | AEDI  AidT Dl

ATHAT BT GRT B SR I8 AT Aawddl Hf R S H |eH
T B foTU STrazares Fa=ag S fhar T g |

o JdrNEd favaftnerd gR enfid gRA deoR URATST BT Uriforag
fopar T |

YRESR 3R yeriRaat

IS &b DI fai a9 2017—18 & IR B8 UfIfted YREHR U&TH fhd
T, R & g TR €

MU -

® I ZHAIMD TIEHT Re dIUHUHARNTE FUSH 2018’ §RT ‘SR H0S’
A foam = |

®  HISINRIG YN / Sd1S gRT ‘¥ 9@ 2016—17 — ISERIHA
ECg

® THIDH IR dfp Ul JATSH 2017 — faoIar — xe AT

I Hat 3R IR 819 — yrfidar & Fore

genfre

®  THIY FAGT AR (AIGRN) | wRere # uReRiar &g sngl
Tgel 3R HADHdl SITwddl Ugd’ 8q ‘Mgc! Usd — fafster
Tael=T TaTSs’ U1 |
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WTHFHRI:

o dffierg # a¥ 2016—17 & SR W WERIAT We! (THv=sh) &
I fofdol BRIGH & Siaiid Ardul=d aiiad dof # HatwH
fsITe B UM REPR

o Jfp Tarel H THIGH Al TaRTei= 3TdrS

® 2015—16 & SR ATSHI STH! BT FRUIE § Sqd Hwed & foru

IS YREBR — T H1H

®  THUTSH AT H AN B TATISH J1dTS, Sl Haiferd A
H THUSH BT T | foid HR-dTel & ATdSi~d &5 & S H o
U% B & o UgT fhar T g |

® W WERGl WEl (THvEs) # St Awres, dfterg # 9@
oot HRIHH H 2016—17 H SR HIESI 1D &5 B ATONID Sl
P Gl H v |

yf3reqor :

® Ticed Yidid — "I UFRefor” srare — faci & (Sfh) dioey

® Ty 2017—18 & fory fea S wafvaToT ufdrerr wvery (Sfewe)
BT <2 H I TG PR ARAST BT IR |

ATHTRTS YREAT ATSTATY
® 3rcc Y AISH (TUIATS) 31aTS “S~hMied oiled ST |
iy &1 9er :

STl & ReR 81 S, WM AR a1 TcTen 3R TRt B &
oI I FERT SIHT BT SO & AT e d |ea=T & forg affa @
T GURTHSD H&H! DI SR G & HRYT I a9 2018—19 & SR
fawr & T @ IS T B o TatE IRen e @ |@9eT 7 |
ST, AT &5 & dehi & YoI: GollhRoT & Ulhar doi S=iiea—l JUs

Javedl Bre QRUEER) @ sfdia durRGd Rl &1 g T |
JHTEIT 819 D) YT T STl & Tl 3% BRIGR U4 fd97 & Al &
JEAR 1Y BT UG ® 3R 39 dfbiT &5 & g fd § dgdR a1 §
TERT AT Fife vl § ol &) SMaeTHarg gl |

T IR, Fedl I & RIS Joai # aRad=efierar & HRor v=r
SREH BT SRR GERWIT IR 3R ST AT Ig =le Wl H °1e Bl
TG HhT 2 |

SHfs 9o faeT & Uer uR Ul AT Bl Y BT &, e SArTarelt
STHIRTT (BTAT) & ATV UR 19 Divad fhaT ST iR HeIe @l
SIS SR RRAT BT 980K a9 & G SEa g & |12 372! orde
qTet FOI ST SR @7 [OTaeT o HREToT UR &1 &7 SITQem | §F AT
BT ol 911 B 10 3R 188 ATSIT / UTEh! Bl daeid] AaeTDhrai
Td 3uerail bl gfel Hx @ forg d Urefia &1 9e—agds WART SR
TIfh SRAAT UTeh— Bivad A SYART BT Sl IS |

3fR SR 9&d gU MU S HT G T8 Ig BT b eRofiRe R &
Bivad P Y oA gfg BTRTet S 8iR died, $iY iR
THUHAS &A1 TR SR < gU PRIAR $I Fel G2 TS 1 oY |

faeT & folu g T 39 2T § Aheld], 37TUS ARET0, e faeam iR
UIcaTE | & G9d 81T 3R H S a7 ot SAiast s1verr oo |

SHTATIRI @ ATl

foenr wRra
y§g FRvs 6 J& drRiuds AIftrar)
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Managing Director &
Chief Executive Officer

Dear Shareholders,

On my personal behalf and on behalf of Board of Directors and
employees of the Bank, it is my pleasure to extend a warm
welcome to each one of you to the 12" Annual General
Meeting of your Bank.

At the outset, | take this opportunity to express my gratitude to
each one of our esteemed shareholders for extending their
unstinted support all these years.

The Annual Report for the Financial Year ended
31" March 2018, comprising the Directors report,
Management Discussion and Analysis, Report on Corporate
Governance, Auditors Certificate on Corporate Governance,
Financial Statements and Consolidated Financial Statements
have been circulated in advance and with your permission
| consider them as read.

Before we get to the financials, let me briefly dwell on macro-
economic scenario. On account of the high level of inter-
connectedness between the domestic and global markets and
as global organizations have their view on the state of the
Indian economy which is required to be juxtaposed with the
home view, it becomes imperative to keep a track of global
economy as well on a regular basis, apart from events
happening inthe Indian economy.

Economic overview Global Economy:

The global economic growth as per forecast of World Bank is
expected to edge up to 3.1 percent in 2018 after a much
stronger-than-expected growth of 3.0 percent in 2017. This is
on the back of recovery in Investment, Manufacturing and
Trade. Global economic activity has continued to strengthen
and is becoming increasingly synchronized across regions.
After lagging behind for two years, global trade is outpacing
demand and oil prices have firmed up on the edge of a delicate
demand-supply balance.

Coming to advanced economies, growth is expected to
moderate slightly to 2.2 percent in 2018, as post-crisis
accommodation are gradually removed by the central banks
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and the upturn in investment growth stabilizes. As against this,
the growth in emerging markets and developing economies as
a whole is projected to strengthen to 4.5 percent in 2018, as
activity in commodity exports continues to recover amid
firming prices.

The global outlook continues to be subject to substantial
downside risks that include the possibility of financial stress,
increased protectionism, rising geo-political tensions coupled
with retaliatory actions and Trade wars, even though the near-
term growth could surprise on the upside. These may have
strong implications for emerging market economies including
India.

Indian Economy witnessed several significant happenings
during the last Financial Year.

e In its first upgrade of India’s rating in 14 years, Moody’'s
raised the country rating from the lowest investment grade
of ‘Baa3’ to ‘Baa2’, and changed the outlook from ‘stable’
to ‘positive’.

e The Banking Regulation (Amendment) Bill, 2017 was
passed which will empower Reserve Bank of India (RBI) to
advise/guide Banks in resolution of stressed assets.

e The Insolvency and Bankruptcy Code (Amendment) Bill
2017 was passed for tightening loopholes in the existing
Code and to make the Stressed Assets resolution process
more effective.

e Government of India approved recapitalization plan
entailing X2.11 lakh crore for PSBs in October 2017
that include Recapitalization Bonds of ¥1.35 lakh crore
and the balance through Capital Raising by Banks
themselves.

e Government of India unveiled PSBs Reforms Agenda
Ease of Access and Service Excellence (EASE) on
24" January 2018, with a synergistic approach towards
transforming PSBs as benchmarks of excellence in less
than 2 year span.
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e OnJanuary 24, 2018, Government of India announced its
proposal to infuse ¥ 88,139 crore in 20 Public Sector
Banks. Ladies and Gentlemen, it is with great pride,
| would like to bring it to the knowledge of this august
gathering that your Bank was the only Public Sector Bank
which did not have the necessity to approach Government
of India for Capital infusion, a fact that was explicitly
acknowledged by the Government.

e The Government of India has set a Target of ¥ 3.00 lakh
crore to Banks for the MUDRA Scheme and ¥ 3,794 crore
towards Credit support, Capital and interest subsidy to
MSMEs, to step up lending to MSME Sector so as to
ensure an inclusive growth, during announcement of the
Union Budget for 2018-19.

e RBI amended statutes thereby allowing lenders to invest
in Real Estate Investment Trusts (REITs) and
Infrastructure Investment Trusts (InvITs) not exceeding
10 per cent of the unit capital of such instruments.

e Anew portal named ‘Udyami Mitra’ has been launched by
Small Industries Development Bank of India (SIDBI) with
an aim to improve credit availability to Micro, Small and
Medium Enterprises (MSMES).

Banking Sector:

e The year was another challenging one for Indian Banking
Industry with poor credit growth, continued stress on asset
quality, higher provisioning requirement due to increased
NPAs as well hardening of Bond yields, all these impacting
profit, requirement of growth Capital compliance with
stringent regulatory requirements, etc. Performance of
Banks was also impacted by subdued economic scenario
and a dynamic regulatory environment.

e Credit growth was at a record low due to decline in
demand on the one side and cautious lending approach of
Banks due to asset quality pressures on the other. Other
causative factors for Credit demand include slowdown in
industrial output, leveraged corporate Balance Sheets
and low CAPEX plans.

Journey from Good to Great - A Transformational

Journey:

Today, your Bank appears to be star performer in the midst of
stressed banking environment caused by NPAs, instances of
large value frauds and governance related issues. Your Bank
has established itself as a strong Bank, based on much
improved performance in all key financial parameters.

The Bank has been self sustaining in terms of Capital by
continuous plough back of Profit while at the same time,
maintaining its track record of paying dividend to its
Shareholders since 2007. Your Bank is being rated as one of
the top Banks amongst PSBs and in fact, categorized under
“Best BFSI Brands 2018” by The Economic Times.
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As | run through the Bank’s performance during FY 2017-18,
you would be pleasantly surprised to note that our financial
results helped to establish a clear message that public sector
characteristic need not necessarily be a stumbling block for
outstanding performance.

During the year, Bank has focused on 5 broad themes viz.,
‘Galvanising Business Parameters’, ‘Revitalising Customer
Service’, ‘Enhancing Asset Quality’, ‘Augmenting Operational
Efficiency’ and ‘Transforming to Digital Banking’. By following
this Panch Mantra, Bank achieved many significant
milestones as it embarked on its mission to transform itself
from being a‘Good Bank’to a ‘Great Bank'.

Reorientation of business strategy with focus on Retall,
Agriculture and MSME (RAM) sectors yielded good results
and Bank was able to achieve sizable growth in Advances.

Financial highlights

Against this backdrop, | would like to present a snapshot of the
Bank’s performance in key parameters.

® Businessgrewby 17.91%to ¥ 3,71,020 crore for the year
ended March 2018 with growth in Deposits by
I 25,785 crore (14.13%) to ¥ 2,08,294 crore and
Advances by ¥ 30581 crore (23.14%) to reach a level of
% 1,62,726 crore, in the process growing.

e Operating Profit for the FY 2017-18 grew by 25%
and it was at ¥ 5000.99 crore while Net Profit was at
¥1258.99crore.

e Bank is adequately capitalised which provides cushion
against Asset side risks. With CRAR at 12.55% under
Basel Il as at the end of March 2018, Bank has plans to
tap the market at the appropriate time during FY 2018-19
to raise Capital for the growth plans and also to bring down
the stake of Government of India below 75% as per
regulatory guidelines. Bank has already got necessary
approval from esteemed Shareholders to raise Capital
upto ¥ 7000 crore (including premium) in one or more
tranches, based on the requirements, through different
modes.

e ReturnonAssets (ROA) at 0.53% is one of the bestamong
Public Sector Banks.

e Adequate resource profile with share of low-cost Current
Account and Savings Account (CASA-Domestic) deposits
in Total Deposits at 37.78%, enabled the Bank to record a
growth of 14.59% (y-0-y)totouch376,402.08 crore.

e Current Deposits (Domestic) recorded a (y-o0-y) growth of
31.97%toreach¥ 12,425.57 crore.

e Market Capitalisation of the Bank improved from
¥ 13,364 crore as on 31.03.2017 to ¥ 14,399 crore as on
31.03.2018.

e Achieving National goals set by Government of India was
on top of the Bank’s agenda and all the norms stipulated
were duly met i.e. For 2017-18, Priority Sector Advances
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(X 58,978.78 crore) as a percentage of the quarterly
average Adjusted Net Bank Credit (ANBC) was 47.08%
(48.51% based on terminal level) as against regulatory
target of 40%. Agriculture lending (X 26,198.31 crore) as a
percentage of the quarterly average Adjusted Net Bank
Credit (ANBC) was 20.91% as against the target of 18%
(21.07% based on terminal level).

e 18 MSME branches were opened in potential/Industrial
centers across the country to give dedicated focus to
MSME Sector. MSME-Central Processing Units were
opened in 7 Metro centers to facilitate quick Turnaround
Time for MSME loans. As a result, the MSME portfolio
increased by 20.91% to 328,854.17 crore from
% 23,863.74 crore.

® Gross NPAs to Gross Advances Ratio and Net NPAs to
Net Advances Ratio reduced to 7.37% and 3.81%
respectively as on 31° March 2018 from 7.47% and 4.39%
respectively as on 31 March 2017. Stressed Assets Ratio
too reduced from 10.74% as on 31.03.2017 to 8.65% as
on 31.03.2018.

e Towards enhancing its pan-India network and to extend its
reach to the under-banked and unbanked areas,
141 branches were opened during the year to touch
8964 delivery points, including 2820 Brick & Mortar
branches and 3399 ATMs out of which 553 Bunch Note
Acceptors which enabled ease of cash recycling
functionality.

e For specialized lending to SHGs, Bank has exclusive
Microsate branches (39). These branches have extended
credit to the tune of ¥ 904.33 crore covering 24130 SHGs
during FY 2017-18 and the total outstanding advances as
at end of March 2018 stood at ¥ 973.19 crore covering
37,731 SHGs.

e Bank has international presence in Singapore and
Colombo & Jaffna in Sri Lanka. Both these Centres are
Profit making and Bank has focused on further business
improvement at these Centres.

Bank’s ranking in key parameters viz., ROA, ROE, Net Profit to
Business, Operating Profit to Business and Cost Income
Ratio, consistently improved vis-a-vis other PSBs.

Financial Inclusion initiatives

Your Bank has been a forerunner in supporting the
Government of India’s National Mission for Financial Inclusion
Pradhan Mantri Jan-Dhan Yojana (PMJDY). Bank’s
performance has been exemplary since its launch as the
following facts indicate:

e Since the inception of PMJDY and till 31.03.2018.,
33.10 lakh Basic Savings Bank Deposit Accounts have
been opened.

e During FY 2017-18, an average monthly transaction of
1000 per Business Correspondents (BCs) was carried out
and Bank stood First among all Banks in terms of number
of transactions done by BCs.
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e Inthe State of Tamil Nadu, payment of Old Age pension to
beneficiaries in villages, covered under Financial
Inclusion, is made through Bank accounts using
Information and Communication Technology (ICT) based
Smart Card enabled Business Correspondent (BC)
Model - Pension disbursed to 5.62 lakh beneficiaries
every month through our Bank Mitrs in the State.

Social Responsiveness

Your Bank has been continuously undertaking various
initiatives for the benefit of the society with the commitment to
serve the people of India. Few such notable initiatives during
2017-18 are as follows:

e Clean India Movement: Sponsorship to construct toilet in
Arpookara Sree Subramania Swamy Temple.

e Women Empowerment: Extended sponsorship for
maintenance work of Kerala State Council for Child
Welfare (KSCCW) building at Thycaud.

e Inclusive Growth: Supported Salem Smart City project,
Thanjavur Municipal Corporation and Chickmagalur
Corporation in various developmental activities.

® Support to rural poor, differently-abled and senior citizens
living in old age Home, blind and persons with multiple
disabilities.

e Pan-India Blood/Organ Donation and Health & Eye check-
up Camps organised.

Leveraging Technology

e Bank has continued to invest in modernising its
infrastructure with focus on improving efficiency in
delivering services through digital channels. Few such
customer centric services that were launched in 2017-18
were:

e Online Form 16A download software to facilitate
Customers to directly download Form 16A from the Bank’s
Website.

e Introduction of Dynamic Key Exchange (DKE) for NFS
transactions in order to improve and enhance the security
of ATM transactions carried out through our Debit Cards.

e Aadhaar Enabled Payment Points of Sale through BHIM-
Aadhaar devices.

e Bill payments using net banking through Bharat Bill
Payments System

e Services through internet banking Bank has been
authorized to collect GST and facility to collect the same
online through Net Banking and Over The Counter
through branches in cash/cheque /DD mode has been
enabled.
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e Bank has provided the option to view the Net Banking
website in Hindi also.

e AadhaarAuthentication System through EKYC (OTP)

e e-APY : New module in Atal Pension Yojana (APY)
website enabling customers to submit APY applications
directly to the NSDL site without the intervention of
branches has been introduced. Necessary integration has
been built for completing the process of enrollment of
customers and enabling them to know the status of their
subscription.

e Sponsorship extended for Green Vellore project
established by VIT University.

Awards and Accolades

Your Bank was bestowed with a number of coveted awards in
FY 2017-18, notable among them being:

Business:

e Named the Best Brand by ‘The Economic Times Best
BFSIBrands 2018’

e Financial Express/EY Best Bank 2016-17 - Nationalised
Banks

e ASSOCHAM Social Banking Excellence Awards 2017
Winner Best Social Bank category and Runner up
Priority sector lending

Technology:

e Awards for ‘IT initiatives - Vigilance Excellence
Awards’ from Central Vigilance Commission (CVC) for ‘IT
initiative for Transparency in the organization’ and
‘Vigilance Awareness Initiative’.

National Goals:

e First Prize among Public Sector Commercial Banks for
Excellence in performance under Self Help Groups (SHG)
Bank Linkage Programme in Tamil Nadu during the year
2016-17.

e ASSOCHAM Services Excellence Award in Banking
Services.

e First Rank National Award for Excellence in lending to
Micro Enterprises during 2015-16.

e SHG award for contribution to SHG movement, being one
among the two PSBs which has credit linked the largest
number of SHGs.

e Excellence in performance under Self Help Groups
(SHG) Bank Linkage Programme in Tamil Nadu during the
year 2016-17 under Public Sector Commercial Banks
category.
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Training:

e Golden Peacock “National Training” Award - Financial
Sector (Banking) PSU.

e BestPerforming RSETI in the country to Indian Bank Self
Employment Training Institute (INDSETI), Puducherry for
theyear2017-18.

Social Security Schemes:

e Atal Pension Yojana (APY) Award - “Transformative
Leaders Campaign”.

The path ahead:

With stabilization of GST, expectation of normal monsoon and
announcement of Minimum Support Price for Kharif crops,
enhanced spending on Infrastructure, continuation of reforms,
there is likely to be enough impetus for accelerating growth in
the FY 2018-19. Further, the process of recapitalisation of
Public Sector Banks and expected faster resolution of
stressed assets under the Insolvency and Bankruptcy Code
(IBC), may improve the business and investment environment
which, in turn, will aid robust growth in banking sector as the
credit needs of the economy begin to increase.

On the other hand, volatility in international crude oil prices
poses a risk which will impact the inflation and may increase
the Current Account deficit.

As the Bank embarks on its journey of growth, the focus would
be on canvassing low cost deposits (CASA), concentrating on
quality Credit and preserving Asset quality with the primary
objective of improving profitability and stability of the
Organization. Towards this journey and to cater to the
changing needs and requirements of the external
environment/customers, the Bank would leverage technology
to provide seamless consumer centric services.

Going forward, the objective of your Bank would be quality
oriented growth with focus on sustainability and re-orientation
of business with focus on Retail, Agriculture and MSME
Sectors.

This chosen path of growth would definitely be possible with
your continuous patronage, trust and encouragement and |
look forward to the same in the year ahead.

With best wishes

Yours sincerely

KISHOR KHARAT

MANAGING DIRECTOR &
CHIEF EXECUTIVE OFFICER
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DIRECTORS' REPORT 2017-18

To
The Members,

Your Directors have immense pleasure in presenting the
Bank's Annual Report along with the Audited Statement of
Accounts and the Cash Flow statement for the year ended
31*March 2018.

FINANCIAL HIGHLIGHTS

The major highlights of your Bank's performance during
FY 2017-18 are as follows:

e Global Business of the Bank reached ¥3,71,020 crore
during the year, registering a growth of 17.91%.

e Total Deposits grew by I 25785 crore (14.13%) for the
financial year 2017-18to ¥2,08,294 crore.

e Gross Advances stood at %1,62,726 crore as on
31.03.2018. Overall Credit-Deposit ratiowas at 78.12%.

e Priority Sector Advances was at ¥ 63,036 crore as on
31.03.2018. Priority sector as a percentage to quarterly
average Adjusted Net Bank Credit (ANBC) for 2017-18
stood at 47.08% as against the mandatory target of
40.00%.

e Agriculture Credit (priority sector) was at ¥ 27,383 crore
and the percentage to quarterly average ANBC stood at
20.91% as against the mandatory target of 18.00%.

e NetlInterest Marginwas at 2.90% for FY 2017-18.

e Operating Profit increased to ¥5000.99 crore as against
%4000.71 crore for FY 2016-17.

e Net Profit for FY 2017-18 was at ¥1258.99 crore as
compared to¥1405.68 crore for 2016-17.

e ReturnonAverage Assets was at 0.53% for FY 2017-18 as
against0.67% for FY 2016-17.

e Capital Adequacy Ratio (Basel Ill) was at 12.55%
as at March 31, 2018 as compared to 13.64% as at
March 31, 2017.

e Return on Net worth for FY 2017-18 was at 8.27%,
ascomparedto 9.97% in FY 2016-17.

e Gross NPAwas at 7.37% as on March 31, 2018 as against
7.47% as on March 31, 2017 while Net NPAwas at 3.81%
as on March 31, 2018 as against 4.39% as on
March 31, 2017.

e Total recovery of NPAs during FY 2017-18 amounted to
%910 crore as against I846 crore in the previous year.

e Earnings per share was at ¥26.21 and Book value was at
¥329.53as0n31.03.2018.

e Total domestic branch network of the Bank in India
increased to 2820 as on 31.03.2018 from 2679 as on
31.03.2017. Besides, the Bank has 3 overseas branches,
taking the total branch network to 2823.

e Total number of ATMs increased to 2846 as on 31.03.2018
from 2816 as on 31.03.2017, which includes 620 offsite
ATMs, 6 mobile ATMs. Apart from the above, Bank has
553 BNAs as on 31.03.2018 which includes 25 off site
BNAs.

e PassbookKiosk have beeninstalled at 481 locations as on
31.03.2018 as against 256 locations as on 31.03.2017.

e In order to improve and enhance the security of ATM
transactions carried out through the Bank's debit cards,
Bank has implemented Dynamic Key Exchange (DKE) for
NFS transactions. The PIN entered by the customer
during an ATM transaction is encrypted to form Pin Block
and transmitted over the network issued by NPCI.

INCOME AND EXPENDITURE

e During the year 2017-18, total income of the Bank
increased by 6.95% to ¥19,519.49 crore, with Interest
Income at ¥17,113.65 crore and other Income at
32405.84 crore.

e The Bank's total expenditure increased marginally by
3268.09 crore (1.88%) to I14,518.50 crore during
FY2017-18.

e Total operating expenses was at ¥3668.40 crore for
FY 2017-18 as compared to3,356.73 crorein FY 2016-17.

IMPORTANT RATIOS FOR THE PERIOD OF 2017-18 ARE
AS UNDER:

(in %)
Parameters 2017-18 | 2016-17
Yield on Advances 8.50 9.17
Cost of Deposits 5.30 6.03
Return on Assets 0.53 0.67
Cost Income ratio 42.31 45.62
Business per employee (R in lakh) | 1856.40 | 1487.73
Profit per employee (R in lakh) 6.34 6.72

DIVIDEND

® The Board of Directors have recommended a dividend of
60% for FY 2017-18. The dividend shall be subject to tax
on dividend to be paid by the Bank. The total outflow on
account of dividend for FY 2017-18 is ¥288.17 crore,
excluding dividend tax. The payout ratio works out to
22.89%.
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NETWORTH AND CRAR

e Networth of the Bank improved to ¥15826.98 crore as on
31.03.2018 from 14,461.59 crore as on 31.03.2017,
registering a growth of 9.44%.

e AsperBasellll norms, the Capital to Risk weighted Assets
Ratio (CRAR) was at 12.55% as on 31% March 2018,
compared to 13.64% as of 31* March 2017 and as against
the requirement of 10.875%. The CET- | ratio was 11.00%
as of 31" March 2018 as compared to 11.82% as of
31% March 2017 and against the minimum requirement of
7.375%. The CRAR of Tier | capital was 11.33% as of
31%March 2018 as against 12.20% as of 31* March 2017.

(in %)
BASEL Il March 2018 e March 2017
CET- | 11.00 11.82
Tier- | Capital 11.33 12.20
Tier-1l Capital 1.22 1.44
Total 12.55 13.64

RECRUITMENT /TRAINING

As per Government guidelines, pre-recruitment and pre-
promotion trainings were offered to SC/ST employees during
the process of direct recruitment and internal promotions.

CHANGES IN THE BOARD DURING THE YEAR

e Shri. Mahesh Kumar Jain was MD&CEO of the Bank upto
03.04.2017.

e Shri. Kishor Kharat assumed charge as MD&CEO of the
Bank on 04.04.2017.

e Shri. Sriram Ramachandran was shareholder director of
the Bank upto 30.06.2017.

e Shri. Vinok Kumar Nagar was shareholder director of the
bank upto 30.06.2017 and was re-elected as shareholder
director from 01.07.2017.

e Dr Bharath Krishna Sankar was elected as shareholder
director of the Bank from 21.12.2017.

e Shri. Sall Kumar Jha was appointed as Non-official
Director of the Bank with effect from 27.12.2017.
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DIRECTORS’RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2018: —

e The applicable accounting standards have been followed
along with proper explanation relating to material
departures, ifany;

e The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
of the Bank for the year ended March 31, 2018.

e Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;
and

e The accounts have been prepared on a going concern
basis.

ACKNOWLEDGEMENT

The Board expresses its deep sense of gratitude to the
Government of India, Reserve Bank of India and Securities &
Exchange Board of India for the valuable guidance and
support received from them. The Board also thanks the
financial institutions and correspondent banks for their
co-operation and support. The Board acknowledges the
unstinted support of its customers and shareholders.

The Board places on record its appreciation for the valuable
contribution made by Shri. Sriram Ramachandran who
ceased to be amember during the year.

The Board places on record its appreciation for the dedicated
services and contribution made by members of staff for the
overall performance of the Bank.

For and on behalf of Board of Directors

KISHOR KHARAT
MANAGING DIRECTOR &
CHIEF EXECUTIVE OFFICER
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R da fofost wRimd & ded Iida aifoiiegs daf & & .
IPpee feres o forg gord qRER UTd gar | IR GRET Jrorg

® gacd Uy AnEr (i) srars — CgwiRAfed ofrsd

o Ifhw Harsil & fory v wdfe vaeel 9 srars .
CaCER
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AWARDS AND ACCOLADES FOR FINANCIAL YEAR 2017-18

Business:

Named the 'Best Brand' by 'The Economic Times Best
BFSIBrands 2018'".

e Financial Express/EY 'Best Bank 2016-17" - Nationalised
Banks.

e ASSOCHAM Social Banking Excellence Awards 2017 —
Winner — Best Social Bank category and Runner up —
Priority sector lending.

Technology:

e Awards for IT initiatives - 'Vigilance Excellence Awards'

from Central Vigilance Commission (CVC) for 'IT
initiative for Transparency in the organization' and

'Vigilance Awareness Initiative'.

National Goals:

First Prize among Public Sector Commercial Banks for
Excellence in performance under Self Help Groups (SHG)
Bank Linkage Programme in Tamil Nadu during the year
2016-17.

ASSOCHAM Services Excellence Award in Banking
Services.

e First Rank — National Award for Excellence in lending to

Micro Enterprises during 2015-16.
Financial inclusion:

e SHG award for contribution to SHG movement, being one
among the two PSBs which has credit linked the largest
number of SHGs.

e Excellence in performance under Self Help Groups (SHG)
Bank Linkage Programme in Tamil Nadu during the year
2016-17 under Public Sector Commercial Banks category.

Training:

e Golden Peacock — “National Training” Award - Financial
sector (Banking) PSU.

e Best Performing RSETI in the country to Indian Bank Self
Employment Training Institute (INDSETI), Puducherry for
the year 2017-18.

Social Security Schemes:

e Atal Pension Yojana (APY) Award - “Transformative

Leaders Campaign”.
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ydeq faar faust va fagaiyor

IRaw e gRewior

ST ¥ U fAva anfdies gftearor # ay 2018 # ARaw fawm
TR qY 2017 B 3.7 UG F gobx I 2018 H 3.9 YT & Bl

SIAT T R |

Ty 2017 @1 TR S & SR 1 Jafdas wud, fraer qen
frafd @ Sror <fig T & 9l g8 kI sreferaRer ® ged Smard
AT B grdedl B BROT A AT & SR T ang | Iy 2017 A
JER [ TRARRRT & Fe quag 3 seferaren ¥ gfg @
TATENT AT B ST ET 8| TR ghg & PRI H - FeeleR
IR ART, BRI UR YR FHfe 3referaRert &1 g4, faey w9 o
Frae w1 # HH, der It B qof w9 | eauRiT B @
RIS SIFATT T TMHA T |

fampRyd srefereRer arel <uil & 9= I [l & SRM gfg )
AT &% W 31 <&, g ST, SITUT, HIRAT deIT Uy
TG 2 | UHRE SR gY TSI H FToiler, T, SfaToT Smuient enfy
ff et e & SR gafgafa e ) & weea gfg quid
gl

e faciia Hifed diferl vd df¥qe | @ SR IR &7 A
gfg & IR TR o1 %= &, e +ff wfdgareh I & sRor fraad
frafd vd 9feg W wra us Ao 2 |

T 2017 BT AN AR dF S A AR e oe formfeat &
IR Hafg TUTE 2 3R B 2018 & SR dRISHIRY & &R 1T
B 2.5 Uford ;R Rer &N |

A 1 referawen # a¥ 2016 @ 6.7 URIId Il fGd e &
6.5 TRIeTd & qgax 6.7 URerd @1 gfg <91 €| a¥ 2018 & IR
Sl B! YB3 Ygo WK W 83 AR g9 e Scura §
QI s wWud vd gavT fIe # g 9fE 9w aRor o)
SMfABTRAT IRT USRI TRBHRI Fvli BT T B & HRoT Rer
ot # fyaer o ot 38 |

BTl €1 H SIS gRT BT WReTUETe] SURf 3R T T S
SrferaReNTait IRT ¥ U S Gl FHIGHT RTIR &I DT a7 e 2
IR IMae AP, IR Td HeaToT B HAGR 9x Ab &1 IRaH
AR H B & H gU GUR 41 Afqe IIorlae qamEl @ BIRoT
HoeTelie & § S A SR w9k R fawaior @
HATI3T BT BAGR B Fhdl 8| Ped da & ddl # I=aghe
AfRae A § A &1 SIRew 997 T 2 |

ARG BT referawerr

31 |, 2018 B WGH3I ERT SN Fehel 2 IUTE 201718 &
IS Wi & AR faxig ¥ 2017—18 & fou Rer
(2011—12) G W S B Ihg R, 3T 2016—17 & 7.1 Hiererd
P el H 6.7 T B T STAM T AT & AT S b Haer
# f49. 2016—17 & 7.1 Ufererd & o= # g 6.5 wfcrerd eFfY |

P A o AU & Sy § fUed a¥ @l gfg )
6.3 UIIRIT 1 Tl H 99 2017—18 ¥ 3.4 TfIew <20 AHT & |

faferator & gRT 2016—17 # UK 7.9 URRIT gfg R B AT H 5.7
yfererd @1 SIAI gfe a9 1 F9aN € | Siiefie daex &
e @ Ud FarRg T H a¥ <% a9 gfg gca 2.9 Uferd sneferd &
St fob fwet af 13.0 uftrera &1 &1 faStell, T, 9 T s
Ffeferd) Faexi & 9 2016—17 & SR BT 9.2 URRrd & arael
39 94 7.3 UG @1 &% 9 gfg STRIS B &7 3Pl © |

Jirenfire TR § IeRee $@ TuR IS dl ild—ATd
2017—18 & SR Aol ghg fwel auf @t 3r@afd o Joim 4 I
4.3 Uferd IeT | 99 2017—18 H W@ fafeafor qen fasren Saare &
&3l § fisd a¥ 2016—17 @1 gor # FARE ghg 2.3 wfwrd,
4.5 UfcreTe AT 5.4 Tfcrerd 3T |

3TN IcTe qadid (SeaMmsdl) # 36 UHd SeT T
40.27 ARTeTT WIRT A€ Y&TH BRI & | HRA%I 2018 H $1 376 UG
TSN BT AT GBI 123.1 o T BN 2017 F GABID DI
oI H 5.3 Uferd o1& om| ofid § BRaY 2017—18 B SR
ST A BT 4.3 Tfcrerd o |

o fear fafemior o vevrs Gawie SIgd — v AfHfm gae
2 oy fafemtor aref eraren & fsarest &1 Rivrer R U wife
e B @ forg fesms farar war o | gfear &1 fafsmior dronems
ATE 2018 BT 51.0 Y& & Sil S fUeel FElM @ 52.1 3 TUETT &+ 3&T
3R T fafmfor & o wedt gdot favar &1 3R ovar 8 | arat &
Hed # GERwIfT % 7 B 81 9 gY fieser 9 81 | $Ye 3R
ATHEYe BIFdl H ¥ gig & Bl 7% |

IR ¥ gt wdfort dieasns Ard 2018 &1 fUwe 7E @ 47.8 |
IEAN 50.3 B TS| 7Y AUR # Il g8 3R S 2011 & 91K
TR 4 |aifd gfg g8 | SIUAS! & PRIFIT & a8 Jolls
2017 9 AR |aled I IR UgH |

TR & SR 60 IRTH @rge R & a18 (4.4 vfcrerd) — e
I Gadich (AUeTE) TR MR JamIfd &1 &% AT 2018 &
RM 99 TR IV 4.28 U T gfg LTS | SR F&iT bedl I
P DA B HRU ERBIT BN SR H N qela™] Aok TS |
AT FHAT eI (TUEY) P IR B AT B 15 [T W
NI o7, W T% Bl R AT B AR SR
foreaT=it BT &H A HH AU S T STTATA T HRAT Ud 7T
a1 H gy anfe @1 praifad Py S W @re gERwifa w A
ST 99 ST B |
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

IMF in its World Economic Outlook projects the Global
growth to raise from 3.7 per cent in 2017 to 3.9 per centin
2018.

The US economy slowed in Q4:2017 on surging imports
and depleting inventories, after growing at a robust pace
in Q3 on the back of strong private consumption,
investment activity and net exports. The growth forecast
for the United States has been revised up given stronger
than expected activity in 2017, higher projected external
demand, and the expected macroeconomic impact of the
tax reform, in particular the reduction in corporate tax
rates and the temporary allowance for full expensing of
investment.

Among advanced economies, growth in the third quarter
of 2017 was higher than projected in the fall, notably in
Germany, Japan, Korea, and the United States. Key
emerging market and developing economies, including
Brazil, China, and South Africa, also posted third-quarter
growth stronger than the fall forecasts.

The outlook for the euro area remains upbeat with still
accommodative monetary policy and rising global
demand, although the strong euro could act as a drag on
netexports and growth.

Japan recorded eight consecutive quarters of growth up to
Q4:2017, with the unemployment rate remaining subdued
at2.5 per centin February 2018.

China's economy grew by 6.9 per centin 2017, above both
the official target of 6.5 per cent and 6.7 per cent recorded
in 2016. The economy began 2018 on a firm note, with
buoyant retail sales indicating robust consumption and
increasing industrial production in Q1, though investment
in fixed assets remain subdued on efforts by authorities to
contain local government debt.

Recent protectionist measures announced by the US and
likely to be adopted by other major Advanced Economies
could exacerbate trade wars and undermine global
growth, trade and welfare. The recent recovery in global
trade also remains vulnerable to geopolitical tensions and
political uncertainties which may dampen prospects for
investments and cross-border trade financing flows.
Higher crude oil prices pose downside risks to global
demand.

Indian Economy

As per Provisional Estimates of Gross Domestic Product
2017-18 released by the CSO on 31st May 2018, the
growth rate of GDP at constant (2011-12) prices for the
financial year 2017-18 is estimated at 6.7 per cent from
7.1 per centin FY 2016-17 and in respect of GVA, growth
is estimated at 6.5 per cent as against 7.1 per cent in
FY2016-17.

Agriculture, Forestry and Fishing sector is likely to show a
growth rate of 3.4 per cent in its GVA during 2017-18, as
againstthe previous year's growth rate of 6.3 per cent.

Manufacturing' sector's growth is estimated at 5.7 per cent
as compared to growth of 7.9 per cent in 2016-17. Within
the industrial sector, Mining & Quarrying sector y-o-y
estimated growth declined to 2.9 per cent as compared to
previous year growth of 13.0 per cent. 'Electricity, gas,
water supply and other utility services' sector estimated
growth is 7.2 per cent as compared to growth of
9.2 percentin 2016-17.

Industrial activity maintained positive momentum and
cumulative IIP growth for the period April-March 2017-18
over the corresponding period of the previous year stands
at 4.3 per cent. The cumulative growth in Mining,
Manufacturing and and Electricity sectors during
FY 2017-18 over the corresponding period of FY 2016-17
has been 2.3 per cent, 4.5 per cent and 5.4 per cent
respectively.

Eight Core Industries comprise 40.27 per cent of the
weight of items included in the Index of Industrial
Production (IIP). The combined Index of Eight Core
Industries stands at 123.1 in February, 2018, which was
5.3 per cent higher as compared to the index of
February, 2017. Its cumulative growth during
Aprilto February, 2017-18 was 4.3 per cent.

Nikkei India Manufacturing Purchasing Managers' Index
TM — a Composite indicator designed to provide a single-
figure snapshot of the performance of the manufacturing
economy — indicated that manufacturing PMI in India fell
to 51.0 in March 2018 from 52.1 in the prior month
indicating the weakest expansion in manufacturing sector.
In terms of prices, the recent build-up of inflationary
pressures eased, with softer increases in both input costs
and output prices recorded.

The Nikkei Services PMI in India surged to 50.3 in March
of 2018 from 47.8 in a month earlier. New business
returned to growth and employment grew the most since
June 2011. Also, sentiment reached its highest since
July 2017, when the goods and services tax implemented.

Consumer price index (CPI)-based inflation grew by
4.28 per cent y-0-y in March 2018, after a 60 basis points
(bps) fall to 4.4 per cent in February. Inflation pressures
have begun to rise on account of firming up of Global
crude oil prices which have continued to rise. There could
also be pressure on food inflation if elements of the
minimum support price (MSP) announcement such as
setting it at 1.5 times the cost of production, extension of
MSP to all kharif crops, and assuring at least MSP are paid
to all farmers; together with rise in import duties are
implemented.
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T FEH AR R & a8 SuTadT Jod adids (Wel) A 19
% SR ReR ET| A 2018 # Secguiang # 99 &% a9 Jfg 2.48
afcrerd <81 S A 2017 & SR <@l T 5.1 Ul o gfg @
PARE! | ATE 18 B SR STGUIATS ¥ HSXWM & BIROT YR
ITRT, $eH, SHoll a1 1Rl & fafaAfor # <ofs 78 9t 7 #
B TS T |

3Tt 2017 — WTE 2018 & AR & foIY R o1 @MUR F=fa gga
Sl 302.84 faferam o Sifes (Sfert #) sl a8 & 32l w99 & 5.2
IRrerd & 99 &% 99 glg I IePh 9.78 URIerd T TS & 3
2017 — HTE 2018 & JIRTT 37TATT JUASTER 459.67 fafer <&, St
freel af o1 JuASTer 384.36 fafera o1 o #, 31 &7 3iR
19.59 URRIT & GRS Jhe 1R @I | fdid 2017 — A
2018 & SR Fed Il & AT R JUFSeR 109.11 ffer &1
sifeer far w31 i 7 a¥ gl FHErafy & <R @ g 86.96
fafera STeR 9 2547 Ufawrd s <811 9 3@ & SR
TGS ST @ eI ($/bbl) A 2017 @Y JoIT H A 2018 H 27.86
yfiRId 91| SATaTRe Ud Watersl ol fefras sriiea—drd 2017—18
P IR ol ATRS HH JUA Sfelk 87.17 fAfera arganfa & St
o5 JTeT—HTd 2016—17 @I 47.70 fAfera™ o SR 4 1fd® & |

JoI=q 3ifth UHe § 9IRd &1 =Te], @rar =rel f&HaR 2017 &I FA<
e & SR 135 fAferas Sfer a1 SEdt & 2 ufierd @) &+ &
1T FAG g o & AR 2016 31 wAMG oA & 8 Ao
STerR A1 Sier) & 1.4 Uferd 9 e o | araRe s, Jed:
e et T SRR SeuTal F gfy @ Ror Wl § aeie g8
ST 44.1 faferm SR 32, 3R A ged WRA & gl ATIRS AT
9 7 40 TR R8T| IR 2016 TE fodeR 2017 & 419 Fed
Tl & T TR 10 SR T SR o afg g 2|

i anfefe ud Hifes fawra

T 2018 BT FATG UR 10 I STHIS SI—Hb 3T 7.40 UfIed TR
95 gar |

AT 2T &N U1 &R & 6.15 TR 3 Afdd R 971 gafT |

ol a 2017—18 ¥ @S a1 YL (T4 3) faccha af 2016—17
T 6.9 Ufererd (FTavoT o HIROT) | b 9.6 TR W Ug=l |

I 2017 H UTRAT YUT TR 25 TGV TESHR 6 UfTerd & |

IR Rad §6 71 o 2017—18 & sifew fgwiye ifa fafor &
TEd SWIET I Gadia (Hhers) & Aeaadia < ded &l <
ol & forg gfg o1 awee <0 gY gErwifd @1 ) 4 ufowa
(2 vfcrerd & a1 fd) STAIT & & |
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RIS STARTROTSI & STRT Tl AT HIADBE! ol Bl T
# gt g MR Ropd d -1 Sidig & St a0t ok Ra=siier &
forar g |

SIITS 2017 & SR SIYACT o, faar 73 |

fareg e & 2018 & RUIC # AR B & forg o <2f @t yoft 3
TRA 30 I $WR UEAT|  Aoldd JGuIRI & forg favg 10 vt &
DBIROT SFEAT BT 374 T BT T ied IfehT YT FaTT |

14 99 & SR Ugell IR FRTET e AT goiedl gE1 7 9Rd &
AR dfws @l aairs fFar 2| Aol IR I8 Usee a¥ 2004
@ TIRT 83T o1 | Y8 HI] WRBR §RT (5T MY HAHD FoRI BT
Ui | g2 & 10 U Refrot 7 ey wu & aftfa gur =
3

SITHET AR BT |
Hifees Hif @ et § gur |

SjEdl doi e &1 THWT & FHMTT & fofg IEa dabi &l g
i’

BIGEE

T et & @At # Wi Afeast S v & U SmeRere
BT SIATT |

Tia agarft §bi gd R 7l I8 a1 IR e §b # e
B W < BT G g1 F eIl fa3d & T g 50 depl b1 Aot #
IR

IFAES WP F PR 1 Ied IR Awesd Rl & RO
TASES dTel AdGITah Sl Bl 2 9§ B Faf & IR 2.11 g
PRIE BT DI Yol UGT B Bl |IY0T B |

Aol | ged g IR frwred sl &f o S @ U e &l
A H AN & IGAWT W TRBR 7 T4 94 & SR 2 AT SRy
fy € o dfepr fafrem (o) sreareer 2017 den fearferam=
TN JepAl e (FRNfI) Qrearaer 2017 & |

dfer fafrme (Feiem) sreareer 2017 9 9Rag Rad d@ @
AU ARG & qgal I 8 F= @ oy fobei ff I grr
fearforaras aifta @<= & eI HRiarE) & R 9gM & Hdfda
e <9 &1 urfdrgd fRam 2 |

feanforaras o deelt ge (3MEdIT) 2016 & STfEFRA eI dfh
fafrr= (demes) ififem 2017 @ gergor o1 Ay aRewa &1
BB §S T 98 3T 8 iR T8 SMRIEIE & AT ¥R 2, g0
JoT 1R ATl & et U H T & TEEA B oY ae I8 FHfed
T B A YT TS A T BT E |

Rerd d& & N—wwdla v uRAS i dae & JAmEn qen
e Fxfaed TR (RIG) ST 2017 & SR R @1 T8 B, S
gorrell # fawary deT B & AT So1v U ®ew B R |igsy §
ol A~ er T RIehT I HehalT 2 |
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The Wholesale Price Index (WPI) inflation remained
stable for Mar'l18, after declining for three successive
months. The year-on-year growth in the WPI for Mar'18 at
2.48 per centwas lower than 5.11 per centin Mar'1l7. The
moderation in WPl in Mar'18 was driven by a broad-based
decline across segments such as Primary Articles, Fuel
and Power, and Manufactured products.

India's merchandise exports for the period April 2017-
March 2018 was US$ 302.84 Billion registering a y-o-y
growth of 9.78 percent in dollar terms as against
5.2 percent in the corresponding period of the previous
year. Imports for the period April 2017-March 2018 was
US$ 459.67Billion as against US$ 384.36 Billion
(R 2577665.59 crore) registering a positive growth of
19.59 per centin Dollar terms and 14.94 per centin Rupee
terms over the same period last year. Oil imports during
April 2017- March 2018 were valued at US$ 109.11 Billion
which was 25.47 per cent higher than the oil imports of
US $ 86.96 Billion in the corresponding period last year.
During this period global Brent prices ($/bbl) have
increased by 27.86 per cent in March 2018 vis-a-vis
March 2017. Taking merchandise and services together,
overall trade deficit for April-March 2017-18 is estimated
at US $ 87.17 Billion as compared to US $ 47.70 Billion
during April-March 2016-17.

India's current account in the balance of payments ended
in a deficit of $ 13.5 billion or 2 per cent of GDP in the
quarter ended December 2017, up from $ 8.0 billion or
1.4 per cent of GDP in the quarter: ended December 2016.
CAD widened due to higher trade deficit of $ 44.1 billion on
account of larger increase in merchandise imports, mainly
crude oil and other petroleum product imports, which
account for more than 40 per cent of India's overall
merchandise import bill. Oil prices have risen by over $10
abarrel between December 2016 and December 2017.

MAJOR ECONOMIC & MONETARY DEVELOPMENTS:

10 year benchmark G-Sec yield closed at 7.40 per cent as
atend March 2018.

Call money rates closed higher than the Repo rate at
6.15 per cent.

Broad money (M3) growth for FY 2017-18 improved to
9.6 per cent as compared to 6.9 per cent (on account of
demonetisation) in FY 2016-17.

Policy Repo rate was reduced by 25 bps to 6.00 per centin
August2017.

RBI in its last bi-monthly policy for FY 2017-18 continued
its policy stance of neutral and objective of achieving the
medium-term target for consumer price index (CPI)
inflation of 4 per cent within a band of +/- 2 per cent, while
supporting growth.
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RBI has switched to adoption of GDP from GVAin line with
International practices and for uniform cross country
comparisons.

Goods and Service Tax (GST) rolled outin July 2017.

India moved up 30 ranks in the World Bank's 'Ease of
Doing Business' report for 2018. India registered its
highest ever increase in the rankings on the back of bold
reform initiatives.

International credit rating agency Moody's upgraded
India's sovereign bond rating for the first time in 14 years.
The last upgrade had happened in 2004. It is an
endorsement of the structural reforms undertaken by the
Modi Government. The reforms particularly mentioned by
Moody's in their press release were:

Introduction of Goods and Services Tax.
Improvementin the monetary policy framework.

The recapitalisation of public sector banks to tackle the
twin balance sheet problem.

Demonetisation.

Use of Aadhaar card to transfer subsidies directly into the
bank account of the intended beneficiaries.

Merger of five associates and the Bharatiya Mahila Bank
with State Bank of India (SBI), catapulting the country's
largestlender to among the top 50 banks in the world.

Government announced the infusion of an unprecedented
% 2.11 lakh crore capital over two years in public sector
banks that are reeling under high NPAs.

As part of its resolve to bring down burgeoning NPAs,
Governmentissued two ordinances -- Banking Regulation
(Amendment) Ordinance, 2017 and Insolvency and
Bankruptcy Code (Amendment) Ordinance, 2017 - during
the year.

The Banking Regulation (Amendment) Ordinance, 2017
gave way to the Act permitting the Reserve Bank of India
(RBI) to direct any bank to initiate insolvency proceedings
and give directions for resolution of stressed assets.

The enactment of the Insolvency and Bankruptcy Code
(IBC), 2016 and promulgation of the Banking Regulation
(Amendment) Act, 2017 has significantly altered the
financial landscape and imbued with optimism and
resolve the concerted efforts that are underway for
resolution of stress in balance sheets of banks and
corporations in atime-bound and effective manner.

The Reserve Bank of India’s pre-emptive approach to
recognition and resolution of incipient financial distress
and the revised system of prompt corrective action (PCA)
triggered in April 2017 are intended to instill confidence in
the system that accumulation of excessive financial
imbalances in the future will be prevented.
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® INPR ERI UAG~h dbI & USIHRI P oI 17 T Bl TS| a9 2018—19 H SoacR fABRT P 3R R 89 & Hdhd 2 |

JFHEIfeT Uah vomelids e figadl & gAysiie]e & foy
AR 2017 B BT Hyol Iorfy ST e @ gt @1
AT HR S8 Aead vd UREarf a9ree &R Y kT 97 @
fory SRl g2 srefeyaven & smavaadreli a5t gfef o |

yRdg Rod 6 9 ga fedrad 12.2.2018 & afRuy &
SRY garauw Al & S & fory ve Fenfird efar dar
foar 21 dof¥a feenfde & o uR fUsel areEg, S
TR ARIT Bl gASHfad &1, AR Ao, dufaf &
groige O B ddiel AR R Y IR SRl TSR,
TSR & 918} WTied § qRad™ T Sarausd JiRkaal &l
fedhTss GRaT & 3refT AR HeAT (TH4Y) geaTie ATl &l
TehTel YHTT | a1 forar 2 |

fraer & gaoifad &7 & Iy vRA IR §RT ¥RA A1ell
RIS IRY fhaT TAT| ARTHTAT IRATSHT TS & 91
YR BT I IST ISTHA I famer aRas=1 2 |

T 2017—18 & SINH ST &= — AT TR :

IfHT &7 @ AW # 39 99 & IR GYUR T3 | 30.3.2018 Bl
I% HfST 86.51 AT B[S &1 | aY 2017 F IRT AT afy
ol # gfg 10.3 uforerd &1 o 15 e o & SR S99 o@fd
4 gy 8.2 Ul ¥ Afdre @1 99 & IRE RN H ghE B
PR YIIHF TR TR G R0 UG Hal &9 gRT Fartad off
3R &7 & 7 sa@ Rfoe gfg sfaa @11 fosd af @t
16.4 Uforerd @1 Gor=T § §F a¥ GRRT &1 B T 17.8 UiTerd o |
o au @1 ga=1 4 Jaers &1 oed w9 @1 e 9
JaiEera | 169 uferd @1 gfg TR off o zw 9¥ Riw
13.8 Uferd <eT| SfEfe &= 7 dmia gy whad @1 S
07 URETT B | BV & &= # 01 I31T HH IR 3.8 TR
<8 ST freel a9 12.4 uforerd off |

30 AT 2018 TF G 3T d& AT 114.7 ATE HIs of,
Shifes 6.7 wforera @1 9fg o e avf 9 safr & v+ gfg
15.3 gfoera off | fawrw § fawda 7fd &1 eRor Aead o
SIRTT ST fbU 77 96E) BT efR—efR o, q9r=g 591 &
g BT el @1 SuA«rdl e 3 ddfeud iy
ATRTAT /a9 BT o7 |

3 arelt oo

ARATT faRen 4 59 99 3fel—3fel Ay dad Ry g
T BHTEl H Mfdfes Ty Siurc & wdfrd geai & wfad gg o,
W A BTSN & Soa anffe e & e 3o s ufy <eiiE

TG GEaT 3Nffe e & forg Ue W et 81 Wavdll & i
BT &5 B SR S P eTHaT BT FIfEIT B FheT 2| Sl BIARe
ol IIOTR ST dhfeqd el Bl 3R ST FebaT 2 |

Aredd) & Teard S iR Tl U @ 91 v ReRar 1
rferaver & ferRaxr A siefaraven & forg resT B | EL
2017—18 & AN wArel H faw &1 afd e gg den enffe
Tfafafat # ol o e ewrer IRaw H#F @ sgwy e
wferfaferat # st AT BT v@T 21 e oft ared At R fawdi v
TS AT ®, IS Bed ool B HIa¥ TR W a1 & & AT gadll &
3R SR HREAETE e BT & |

RIS ol IR & sreferaven &1 va grax o uqd
o % St fadra & 3R SRRR 8 %& 8| enduAvHy § af
2018—19 & BRMT 7.4 I AN Jhg Uode $I 8| I8 a9
2019—20 & 3IRT 7.8 Ufrerd st 81 fwa & 7 9 2018 %
7.3 Tfcrera T2 2019 H 7.5 Ufierd @l gfg I @l © | I8 el
T § {3 ereferaRen e 4€ v iU 9 Hafdd SRl 9 SR
PR ST MM TE B |

ST o5 AR Rord d@ a1 Aifgs if afafr 7 o @ fo, wRa
P DIl BT & Pl A= WReAHs GaRI 3R Bve]
A1 uRRerfaasra girare RIgldl B #oTqd exd qoTga fbaT S
AHAT & | S Jod UF B YA FR - SAIREH AIST HRA dTed
IIIRT 1 TERTEAT, BIANT &3 § I AT TR T T4

T BT |

fo e ga PRI whar:

foe 9 & T 3,14,654 BRI I §b BT If¥ah HRIGR A1 31, 2018
P X 371,020 IS P WR TP Ugdl il T 56,366 DRI AT
17.91 Ufrerd & 9ad <A 2 |

9% & 20 HRIAR H T 55,151 PRI I gfg W RIAR AT 31, 2017
% T 3,03573 PNIS A dGBY T 358724 BRIS B AT ST
18.17 Yforerd & 93d <A 2 |

TE HUBUT:

¥ &1 Afad STARIERIT 31 91, 2018 BT 2,08,294 HRIS BT TT,
STafes sl af I8 1,82,509 HRIS o TAT STH 325,785 TS AT
14.13 Afrerd 1 9fs g8 © | o af & %1,77,084 aR1e A 98 B
N SHRIRRN # 25,164 TRIe @ gfg | <M ST T 2,02,248
PRIS BT TS I 14.21 TRTerT @) gfg T2mh 2 |
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The Government of India’s in-principle approval in August
2017 for the consolidation of PSBs through an 'Alternative
Mechanism' and the massive recapitalisation plan for
PSBs announced in October 2017 as part of a
comprehensive strategy to address banking sector
challenges should make them strong and competitive as
they gear up to meet the credit needs of a growing
economy.

RBI introduced a revised framework for resolution of
stressed assets vide their circular dated 12.02.2018. As
per the revised guidelines, the earlier schemes such as
Framework for Revitalising Distressed Assets, Corporate
Debt Restructuring Scheme, Flexible Structuring of
Existing Long Term Project Loans, Strategic Debt
Restructuring Scheme (SDR), Change in Ownership
outside SDR and Scheme for Sustainable Structuring of
Stressed Assets (S4A) stand withdrawn with immediate
effect.

Government of India launched the Bharatmala project to
revive investment. The Bharatmala project is the second
largest highways construction project in India since the
National Highways Development Programme
(NHDP).

Banking Sectorin2017 — 18 —An update:

The credit off take in the banking sector improved during
the year with the outstanding bank credit being
¥ 86.51 lakh crore as on March 30, 2018. Credit growth
during the period 2017-18 was around 10.3 per cent,
compared with the 8.2 per cent growth in the
corresponding period last year. The credit off take during
the year was primarily driven by retail sector and services
sector, which recorded double digit growth. The retail
sector grew by 17.8 per cent compared with 16.4 per cent
in the previous year while the services sector grew by
13.8 per centlower than 16.9 per cent growth registered in
the previous year. While the industrial sector registered
marginal growth of 0.7 per cent than the contraction by
-1.9 per cent, the credit off take in agriculture sector was
low at 3.8 per cent compared with 12.4 per cent growth
exhibited in the previous year.

As of March 30, 2018, the aggregate bank deposits stood
at ¥114.7 lakh crore, a growth of 6.7 per cent in
incremental deposits compared with the growth of
15.3 per cent in the comparable period last year. The
degrowth was primarily on account of withdrawal of funds
deposited during the demonetization period in a gradual
manner and increase in currency with the public and
investments in alternate financial assets viz. mutual funds
etc.
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Year ahead

The Indian economy has displayed varying signs this
year. The economic progress in the first half was impacted
by GST related issues, but the second half demonstrated
recovery with higher economic growth. In 2018-19, the
general direction is towards a possible higher growth path.
A possible threat to the economic growth could emanate
from the overhang of the NPA issue that would constrain
the ability of the banking sector to lend which can come in
the way of investment though alternatives like the
corporate debt market could substitute to an extent.

There is stabilization of Cash to GDP ratio post
demonetisation. Further, the normalisation of GST related
disruptions and formalisation of economy augurs well for
the economy. Investment demand accelerated in the
second half of 2017-2018 and the pace of economic
activity could accelerate in 2018-2019 on clearer signs of
revival in investment activity and sustained improvement
in global demand. However, on the flip side, external
demand could be adversely impacted, if the crude oil
prices persist at elevated levels or even increase, and
trade protectionism intensifies.

The international agencies have painted a brighter picture
of the Indian economy going ahead. International
Monetary Fund (IMF) has projected the growth of
7.4 per cent for 2018-19 and 7.8 per cent for 2019-20
while the World Bank estimates the economy to grow by
7.3 percentin 2018 and 7.5 per centin 2019 citing that the
economy has recovered from the adverse impact of
demonetization and GST related disruptions.

As observed by RBI Monetary Policy Committee, India's
long-term growth potential is expected to be reinforced by
various structural reforms that have taken place and the
importance of strengthening domestic macroeconomic
fundamentals, persevering with deleveraging of
distressed corporate sectors, rebuilding of bank balance
sheets and the deepening of risk sharing markets.

DETAILED BUSINESS OVERVIEW

Global Business of the Bank has touched a level of
% 3,71,020 crore as on March 31, 2018 from
% 3,14,654 crore in the previous year, registering an
increase of ¥56366 crore or 17.91 per cent.

Domestic Business has increased by ¥ 55151 crore
to ¥ 3,568,724 crore from ¥ 3,03,573 crore as on
March 31, 2017, registering a growth of 18.17 per cent.

RESOURCE MOBILISATION

Global Deposits of the Bank reached a level of
%2,08,294 crore as on March 31, 2018 from
%1,82,509 crore in the previous year, with an increase of
T 25785 crore or 14.13 per cent. Domestic Deposits of the
Bank has increased by ¥ 25164 crore to ¥ 2,02,248 crore
from ¥ 1,77,084 crore in the previous year, registering a
growth of 14.21 per cent.
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31 9 2018 BT BRI SERICRT Uwd 9§ & T 66,677 PRIS I
JEaN T 76,402 FRIS BI TS Wil 14.59 Ufererd ool gfg orielt 7 |

ot faferaier

31 |19 2017 Pl %1,32,145 & GoHIacl 9 ST Al 11 31,62,726
<eT| fUsel 9y %1,26,489 FRIS & Yblael 31 AT 2018 Pl 329,988
IS DI g B W1 TR T 31,56,477 BRI V& |

o =N WERR FOT fUsel 9¥ & %1,25,008 RIS & JdHIAel T30,505
PRI BT Ihg P T 31 AT 2018 BT 31,55,604 TS 8 TATE |

o  Jf¥qe o1 STHT U 31 AT 2018 T 78.12 IR TR T |

3ITET Hedd 3R fwr:

§% 71 98 & SR U fIGRYT Tedd H 141 ARATY SiTSd gY 2820
SRl dd gadT favaR farar qem g 727 T, 786 STEfErEN,
630 BN 3R 677 HETRIY ATV & | 9TRE® gRT Ugar U HH
S gfaer urat 356 Rrelt #F S @) 395 ARATT T | gD AT,
6 PRIIR TRIHERT & 71w 0 <Y B BE-—DH § BT Jarg
TG PR VETE |

IR Rod da & feenfce & ogarR d& -1 “dfeT amsede
HISE" SUATIT &, T I AT WIEHROT 1T & Jfhapwor 4 Ffead
2| IegER, <w ¥ fer—gRurEa ariior &5t B R R B
forg e STet 1 smaws &1, S gfaer § ¥ @ReAl B T
JaT yeM R & fog T SR wd g og & eRER
AR & HreH § e o % 9R T qen Jwdre # g faq dfr
TG T B A # |

o ITEdl @) e i fret # 1fdres 8, S I @) 452 wmRaTd
2 o1 d5—Rfed Beal H § Bl 232 AT € |

o IR, Hictal iR S # I 1 3 faceh wmamd Friva 2 |

TUsdR fsares

® 31032018 B WG &3 & AH T 6303598 TS T |

FETAIRTa e §& For (Tuadii) @ fomel sfaa & ufierd @
S H mIfHedr &5, 99 2017—18 & foTy 40.00 wlererd & orfard
e B GhTdet 47.08 HR & |

FHY A T 27,383 FRIS BT AT (G & T S Ad &
aforerd & wu # 18.00 ¥R & AaTd T & HbTae 20.91
mfcrer Vel |

fadi® 31.032018 & &g /M FUBI B db P FUR
¥14,670.29 FRIS &1 TAT a9 2017—18 Y TR AT TRIR W
ETAfIa e d& Fo7 (TuAdY) &7 8.00 Hfterd @ Sifart @eg
@ YapTael 11.02 Hferd & |
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o f3HI® 31.03.2018 BT HHGIR G TAUHS—HIZH! Bl S BT FuIg
%16,212.84 HRIS YT AT 94 2017—18 &G [HTE! AT MR W
AT faet da ST (ToadRel) BT 12.58 Hfcrerd <& |

e f3I® 31.03.2018 BT THUHS—HIZHT BT 9 BT UG 313,389.58
PRIS Y& TAT I 2017—18 G (AT AR SRR TR FHRATSTA
fraet §& o1 (TEIdID) &7 7.87 Wfrerd <eT |

Sy faawor -

o DY Y YR WR BT 0T HATE (SIUT) & Sfcia 9o = arfien
e 319,500 RIS B Jabldel 9y 2017—18 & R T 29,687 BRIS B
P For faaRa f 2|

® 2270 ARI Y / AT BTl 2 % 15,193.84 HRIS B AR B
A1y HY &7 & faer # a5 rroft sifdresr A 2 |

e Py o1 M-

e FHY Y 0T YATe T AT PG| & AT 46 S [ae Bl Y3e
A & TEN Se 9 999 ¥ qATW T UaH R ufay <&

IR ww A & SR W TRl gRT T Y ®or
AT =g T § |

® I & <RM, Al H Al A G TR ST 8 9ol 3%
I TR W, ARAT HT IRT {6y 31 € e Fwor "o e
ST 2 |

® Il 7 faFi 01.08.2017  fad 30.09.2017 T "1 HY FoT
TR SIAT" F7T | 1A 31afd & SR Gl T 7,827 RIS
FRART T 7Y | 30 YR, TRt 7 faAie 01.11.2017 ¥ i
31.01.2018 T "T& P F0T TR A" HARIT | 31.01.2018 BT
HHAT I A & SR RIS 7 Hel T 6,836 IS HiATR
fau

gl @digs 2q Al9ISd VU) & YATRT Hd gY a7
arareff &1 feam Hfeec H1€ &1 fJaver wxd gy =i feer
TR, J9g FRws d Je sriuas sl
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Domestic CASA Deposits has reached the level of
% 76,402 crore as on March 31, 2018 from X 66,677 crore
inthe previous year, recording a growth of 14.59 per cent.

CREDITDEPLOYMENT

Gross Advances of the Bank stood at< 1,62,726 crore as
against¥ 1,32,145 crore as on March 31, 2017. Domestic
Creditincreased by 29,988 crore toX 1, 56,477 crore as
onMarch 31,2018 as against 1,26,489 crore last year.

Domestic Non-food credit has increased by ¥ 30,505 crore
to ¥ 1,55,604 crore as on March 31, 2018 as against
% 1,25,098 crore in the previous year.

Global Credit-Deposit Ratio as on March 31, 2018 stood
at78.12 per cent.

BRANCH NETWORKAND EXPANSION

Bank has expanded its distribution network by 141
branches during the year to 2820 branches, comprising of
727 Rural, 786 Semi urban, 630 Urban and 677
Metropolitan branches. In the 356 under banked districts
identified by Reserve Bank of India, the Bank has 395
branches. Besides, the Bank has been providing Banking
services across the length and breadth of the country
through Business Correspondents.

Bank has adopted the '‘Banking Outlet' model as per the
guidelines of Reserve Bank of India contained in their
Rationalization of Branch Authorization Policy.
Accordingly, banking services are offered through Bank's
personnel and through Fixed point Business
Correspondents for four hours in a day and for five days in
aweek to provide banking overreach wherever required to
cover unbanked rural areas in the country.

The Bank has 452 branches in Minority concentrated
Districts and 232 branches in the unbanked centers.

Bank has 3 foreign branches in Singapore, Colombo and
Jaffna.

SEGMENT -WISE PERFORMANCE

Priority Sector Advances was at ¥ 63035.98 crore as on
31.03.2018. Priority sector advances as a percentage to
quarterly average Adjusted Net Bank Credit (ANBC) for
2017-18 stood at 47.08 per cent as against the mandatory
target of 40.00 per cent.

Agriculture Credit was at ¥ 27383.25 crore and the
percentage to quarterly average ANBC stood at
20.91 per cent as against the mandatory target of
18.00 per cent.

Lending to SF/MF stood at ¥ 14670.29 crore as on
31.03.2018 and constituted 11.02 per cent of Adjusted Net
Bank Credit (ANBC) on quarterly average basis for the
year 2017-18 as against the mandatory target of
8.00 per cent.
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e- Lending to Weaker Sections stood at3 16212.84 crore as
on 31.03.2018 and constituted 12.58 per cent of Adjusted
Net Bank Credit (ANBC) on quarterly average basis for
the year 2017-18.

e. Lending to MSE-Micro stood at ¥ 13389.58 crore as on
31.03.2018 and constituted 7.87 per cent of Adjusted Net
Bank Credit (ANBC) on quarterly average basis for the
year 2017-18.

Agricultural Disbursement:

e Under Ground Level Credit Flow to Agriculture (GLF),
Bank disbursed farm loans to the tune of ¥ 29687 crore
during the FY 2017-18 as against an annual target of
< 19,500 crore.

e.- Bank leads the farm sector growth with a disbursement of
15193.84 crore to 22.70 lakh small/marginal farmers.

Intensive Farm Credit Campaigns:

e With the dual objective of enhancing credit flow to
agriculture and strengthening relationship with the
farmers, the Bank is observing “Intensive Farm Credit
Campaigns”, every year during Kharif and Rabi seasons
to extend timely and adequate credit to farmers.

e- During the campaigns, at the villages, applications are
mobilized from the farmers and loans are sanctioned on
the spot obviating the need for branch visit.

e. Branches observed “Intensive Farm Credit Kharif
Campaign” from 01.08.2017 to 30.09.2017. During the
campaign period, a sum of ¥ 7827 crore was disbursed.
Similarly, “Intensive Farm Credit Rabi Campaign” was
observed from 01.11.2017 to 31.01.2018. During the
campaign period ended 31.01.2018, branches had
disbursed a sum of¥ 6836 crore.

Launching of Farm Cart (online website & mobile app
for purchasing agriculture inputs) by

Shri. Kishor Kharat, MD & CEO and disbursement of

Kisan Credit Card to beneficiary in Puducherry Zone
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Wear fasarest
SaR FT -

A 2017 ¥ 2113 & 1ol SR F0T 2270 AT # AR foam 1=
213542865 TS @I ghg & AT ATE 2017 & WR B 318,142.75
FRIS B hTdel OIaR F0T H JepTAT /M1 323,571.30 RIS 2 |

@I HETIAT 98! S F 0T YaTe -
faTid 21.03.2018 BT FRIDHIOH (’:ﬁl?'[ H TAUESl & FEOT fqaRor W FEId WE (TAUEST) I FHE AMoia—anfid
FRA Y 5N U, Iid, HRES Fewd JEf & T FT BT T o R TR § | 3 S
Uil SR B Uhye B0 §| TATTSl aUR, o5 & G,
fPHTRI gord 3R 0T <9 & hdel IR HeHIRIar fofa o & forg
JTERTR T BT & |

a8 feeh ¥ wia fac w3 st arevr Seel @ wagash
Iars Ut H¥d gY AN Rk wvE, udy fRye @ g

A ¥

faTid 08.03.2018 &I G 3fFet § THGESl B Fol faawo

PRA BY SN TH.B. WgTaTd, sriuTed eee
T i,

Taifere gear 9 auasil &1 #oT e &)1 drel <1
ardeifie a9 ® 91 & @ UH — AP 11.07.2017 B -3

fretien 29_11_201 @ q,sw(,mw_quqqﬂ et # PN feeell # AraTE & 36 d AT f3qd HARIE & ARM €IS gRI
0T fIeRT R gU A S, aRTo], HEWEHd QRS [/ UhaTTs) YRBR IS fbar T |

Irfior e w31y, IRT AR 3 ardvifie 8396
IMRAHTR AMET—HRIFTR 37l § HY FoT fAavor avd gy 50 a1 (ag AvN) & fiav THaReATH & ofdid gETESh
E1Td. g, HETEED () ¥ fide 2017—18 ¥ wdsiss frsarest g
AR GREPIR |
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SEGMENT - WISE PERFORMANCE
JEWEL LOAN:

Jewel loan has been implemented in 2270 branches as
against 2113 branches in March 2017. The outstanding
balance in jewel loan was ¥ 23571.30 crore as against the
March 2017 level of ¥ 18142.75 crore with an increase of
¥ 5428.65 crore.

Credit flow to Self Help Groups:

Self-Help Group (SHG) is a small voluntary association of
poor people, preferably from the same socio-economic
background. They come together for the purpose of
solving their common problems through self-help and
mutual help. SHG concept offers opportunity for
participative decision making on conduct of meetings,
thrift and credit decisions.

Shri Kishor Kharat, MD & CEO receiving the SHG
awards from Hon’ble Finance Minister Shri Arun Jaitley
at New Delhi

One among the two PSBs which has credit linked the
largest number of SHGs — Award from NABARD conferred

Disbursement of Tractor Loans by during the 36th Foundation day celebration of NABARD at
Shri D.Devaraj, GM (RBD/FI) on 29.11.2017 at New Delhi on 11.07.2017.

Kadayanallur Branch- Tirunelveli Zone

“National Award for Best Performance in SHG Bank

__ Disbursement of Agriculture Loans by Linkages 2017-18” under NRLM for Public Sector Banks
Shrl. T.S.Sheshad;z, G_M (HRM)Z at Asifnagar Branch - (Small Category) from Ministry of Rural Development,
arimnagar zone Government of India.
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fa1i® 08.03.2018 B FFHADIVH Hac d THTHAS Pl FOT
faa=or oxd gy s s, werem, srfues ffous

7T, 2018 T FATRA WX T 756.73 HUS U BT dgicad] & 1A
ATd, 2017 # ¥3278.77 HIS B WR & PG 1.53 RT LAY
B HaX HYA Y QAT BT IHIEAT FT T 4035.50 BRI Y&T |
are], fa<fia adf o, 9% 3 97525 THUASI P T 3260.14 PRI

wifaaRa feg |

ArghiNT IAREN:

o Mg qif # WYRA faxia Siewdl @ gl &g, sl Afem
TRa! iR fRTg & ==Y % Y8 arel wed 9 SR He Y et
AR TE Bal & el H I arel ArTi & oy W98 FERIa 99 @l
EIRT a1 M_TH B & ol ATgehIvIC TRATY <A &1 % off |

o Jg 71 I eI g Bl faRIY WU | |1 & forg "R g
vorfid @ | @re) facir ad 2017—18 #, 24,130 TGS BT
HIZHIIC IETSH & ATETH - T 904.33 HRIS &Y M BT 0T T&TH
2T T | 37731 VST B HAR BRI gU S ATSHRIC AT
BT Pl THTAT IMRIH A, 2017 H X 772.88 TS & WR & il
Z200.31 BRIS BT g™ P T T 973.19 BRIS TET |

ATSHINT WATET GABIVH §RT
“THUS] HIE—SIHad] 2018 © <INIM TOUAS Gfaawor

3 forart & ura Sfod 1fd sifferg w8 €/ s ura e =8 2,
Hrezr W fATIeor BT HICHTRT $R IET © | 3389 STUSTSIl dI HaR B U

31.03.2018 DI IHTAT 0T T 74.96 RIS V&7 |

3Mfére o1 Arerr:

o IfdfH FUT & TEA YUK T 3642.96 BRI ( 31.032017 BI) I

FEPY T 3722.13 BRI ( 31.03.2018 1) BT 14T |

® T, 2018 Bl FHIG dY & SR, 9 18,807 B BT 3férd o
P BLH T387.04 RIS BT 1T FAGRT BT |

o I TUF TAUASIUA $—TTa+ gRT fasRyd faem <eef arda 9
ST 83T &, ST B1El & oy § @l Sifdre o7 Jremeil oiR Jw
2Afereh FUT AT T b IR H SHBN Y BRI Y b Yol
Rag®! g™ PRAT & |

o IS Wrd For UEA,  vHE WRemdt & WG BEl & T R
forra! ol vd e 989 81 2017—18 & SR 3@ AUH
AR fhar T | et # otegae & oy e ol o ) s
ST frar T | ST i 9 @ SR i gHaT TR B SRy
XTSI |
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SHG Loan disbursement by Executive Director
Shri M. K. Bhattacharya on 08.03.2018 at
Kumbakonam Zone.

The outstanding credit to SHGs stood at I 4035.50 crore
covering 1.53 lakh SHGs as on March 2018, as against the
March 2017 level of ¥ 3278.77crore, with an increase of
% 756.73 crore over March 2017. During the current financial

year, the Bank had disbursed ¥ 3260.14 crore
t0 97525 SHGs.

Microsate Branches:

e To make available the benefit of SHG concept to scores of
urban poor living in huts, slums and tenements and near
the gullies in Metropolitan cities and Urban centers,
specialized outfits that can serve as a “one stop shop”,
called Microsate Branches were established, for meeting
the entire financial needs of the poorer section.

e The Bank has established 40 Microsate Branches
exclusively to serve the SHGs. During the Financial year
2017-18, credit amounting to ¥ 904.33 crore has been

to 24130 SHGs through the Microsate

branches. The total outstanding advances of these

extended

Microsate Branches stood at ¥ 973.19 crore covering
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37731 SHGs as against the March 2017 level of
 772.88 crore, with an increase of ¥ 200.31 crore over
March 2017.

SHG disbursement by Microsate Branch,
Kumbakonam during SHG month - January 2018

Bank is encouraging financing through Joint Liability Groups,
with a view to render credit support to those category of
farmers who do not possess proper land records/not having
own lands. The outstanding credit to JLGs stood at
% 74.96 crore covering 3389 JLGs ason 31.03.2018.

Education loan scheme:

e Exposure under Educational loan increased from
% 3642.96 crore (as on 31.03.2017) to ¥ 3722.13 crore
(ason 31.03.2018).

e During the year ended March 2018, Bank disbursed
a sum of I 387.04 crore as educational loans to
18,807 students.

e Bankisconnectedto “Vidya Lakshmi Portal” developed by
M/s. NSDL e-Governance which provides a single window,
featuring information about Educational Loan Schemes of
Banks and Common Educational Loan Application Form
for Students.

e |B Educational Loan Prime for the meritorious students of
premier institutions at finer terms and conditions were
widely canvassed during the year 2017-18. Educational
Loan for studies abroad was also canvassed widely. The
dynamism will be continued during the upcoming financial
year also.
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Wfre o1 3 ST wfea< Are -

® NSy Afereh T B fIAY AT b T8 TS AT U BRA Bl
Dol AT IRA H§ ATARIS AR TPH11a] UTSHAT BT AAT B
qTel NP U A HAGR G AT FTa5! ATAT el AT / aRaTRe
T 4.50 TRT URY a9 7 e TE €, T S BT gRT o T Al eor
(@S AroT) @ AR 37afd & SR TG TV 1ol WR I8 Afeas!
& ®U # FaT a1 ST 2 | 78 AISTT 01.04.2009 B 18 WATRA g 77
Sifere o W A R |

®  ITCURID WS & SURDAISI Bl WM& 0T T UGT UG AT :
JoEs e & Ufae XU SURGA S fagw # e
aed / wEfbd / ivES) semye e)d & 9o el e
ARTID / UTREATR® 37 6.00 &G A HF 8, DI AT FART &
SR R T @, afedsl & wu F fear Siar 21 wg dren
01.04.2013 & qTE HoR T 3R ARATRT foHy T ol R LT |

{i‘k : o w WSl WM wRA b foau S srdse} dE AGH
1‘ W (TR ARSI : At = &R SIfraIRar darera =

facer ® et & forg o st avf (M) ofiR arféfes wu 9 fUwsr
T @) & ReiEl 2 e wfad @ fay € sidsar $d
s o1 ufhar $1 WRe SR I 99 gY, 99 7 3 o rerfa et afead) Ao BT ghRe fear ¥ aE g
IRER ¥ qre} bed Y@ gy favafdenaal sk sid«l o 01.04.2014 % 9T< Fo[¥ TN WAIART by 7T Fof & g arg 2 |
dMfare o1 Rifaxl &1 A A

EDUCATION LOSN CAMPAIGN AT IIM INDORE

AISHTRIT B YHIATT | <1ar HY T AR T2 91 2018 TH T AR B

o FIrd fadra @ g fee TR Arwr IR THUBR © :
9 AT & d8d 17.10.2015 3 98 U5 e o1 Wrdl &1 ggard (afdr % 3)
P TS oY | BT Wral B IV T 53.96 IR TRET PR ST & | RIEN qrarpd | fuer ure
31.03.2018 I T AR & forg g @ral @ fog TR Yoob o T A ALl
AT B 727 | 1R IE 30.06.2018 Th A 2 | Agamse 805.19 | 692.11 113.07
el IReyl 0.94 0.74 0.20
e o1 @ oy Bfee TRE B W@ (Folvrragva) -
TAITHITS TN RIS 4 1=T 1.55 0.67 0.88

16.09.2016 3 12720 2NeTfOTes F0T T} BT ATSTT & dad UTa WAl & W

H AT AT T | BT Tl & 7Y T 213.96 ARI TR PeR ITAH & | S @ Bt o -

31032018 T S foel & forg &7 @t & forg MRS e B FHHAAIR g, forad 81T ik HAra fFam, SRR, T qor R

AT e 727 3R T 31.03.2019 T AN 2 | I, Aggfaa wifa g ggfad ey, WI-—wEadr @E
arfe wfha ©, gg ufRa sfrart ofim & dea @1 d3 fRTR
UR HX IET R |
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N CAMPAIGN AT IIM INDDRE

Bank stepped out of its premises and organized
educational loan camps at Universities and Colleges,
making the process simple and easy.

e Credit Guarantee Scheme for Skill Development :

98 educational loan accounts have been identified as
eligible under the scheme since 17.10.2015. The
guarantee cover available is ¥ 53.96 lakh for the said
accounts. The guarantee fee for these accounts for the
quarter ended 31.03.2018 has been paid and the same is
valid upto 30.06.2018.

Credit Guarantee Fund Scheme for Education Loans
(CGFSEL)

12720 educational loan accounts have been identified as
eligible under the scheme since 16.09.2016. The guarantee
cover available is ¥ 213.96 crore for the said accounts. The
guarantee fee for these accounts for the quarter ended
31.03.2018 has been paid and the same is valid up to
31.03.2019.
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Interest Subsidy schemes for Educational Loans

e. Central Scheme to provide Interest Subsidy under 'CSIS'
for IBA Educational Loans: Interest charged during the
moratorium period is provided as subsidy for Educational
loans (IBA Scheme) availed by students hailing from
Economically weaker section who pursue professional
and technical courses in India and whose annual gross
parental/ family income does not exceed X 4.50 lakh per
annum. The scheme is applicable to Educational loans
disbursed after 01.04.2009.

e. Padho Pardesh Scheme to Educational Loan Borrowers
of minority community: Interest charged during the
moratorium period is provided as subsidy for the
educational loan borrowers of minority community who
pursue their Masters /M.Phil./ Ph.D studies abroad and
whose annual parental/family income is less than
T 6.00 lakh. The scheme is applicable to the loans
sanctioned and disbursed after 01.04.2013.

e. DrAmbedkar Central Scheme to provide Interest Subsidy
(ACSISOBCEBC):Ministry of Social Justice and
Empowerment has introduced an interest subsidy
scheme namely Dr Ambedkar Central Scheme for Interest
subsidy for students of Other Backward community (OBC)
and Economically Backward category (EBC) for studies
abroad. The scheme is applicable for the loans sanctioned
and disbursed after 01.04.2014.

Details of amount claimed since inception of the schemes
and amount received upto March 2018 are as follows:

(Amount X in crores)

SCHEME CLAIMED | SETTLED | BALANCE TO BE
RECEIVED
CSIS 805.19 692.11 113.07
PADHO PARDESH 0.94 0.74 0.20
ACSISOBCEBC 1.55 0.67 0.88

Weaker Section Advances:

Bank has been continuously surpassing the mandatory
advance target set for the weaker sections which includes
Small and Marginal Farmers, Artisans, Village and Cottage
Industries, Scheduled Castes and Scheduled Tribes, Self
Help Groups, etc.
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® A 2018 B 3 db HHGIR AT DI IHIAT FUT T 16212.84 BRI 2T
TAT HHSIR I & d8d 3iId gebrar o7 10 uferera & feiRa
H\h B fAog TUAEIRI & 12.84 U o7 |

®  31.03.2018 I (T T/ SIRFAT SITOTIIT B SArTfiaT b
HTAT 0T 2163 PRI o7 |

gg=ad Ifad A gadl / gad &R IreudEad sfse A &1
3

® IS WHAA! DI T o & Ty faery i Smifor fabg
Y | A9 2018 BT THIC GU HEI H STIHID] BT ARH T 7673.59
PRI AT Gel HTIfirerdT &=t 13 & 12.17 Hfrerd & |

ST AT - (TIYHTHS)

® TS AT o faid afafed ¥ 2850 TRIE & el & aprdel, I =
71.48 TR @1 I &1 P gU T 2037.60 IR AfdaRa
fepam |

® T AT @ 3, o A faft gAvaeHd et o g,
FffoTed, ugueE, SN, Acw—Sen, Y e iR By
TIART D5, WIel g P iRl vd wit fafmfor Jorr Sareif @
TRt & o 10 AE @1 WM T o gaTH BT |

arresf 4 fasra Ao (THdIE):

o TN WHIRS! &1 A 7 b A=t Arsrreit &1 @, il d&
TEAT B 3TE el TTH ATSTHT B TR & IR H FRER iR Faf~ad
Sfteapror & e 12T o R iTE ford 1 wifat & |99y fadr &1
Ied B T ST 9o | TR, 3T A9 JIoTT a1 T
T 13 Rl Td qgwr) §9 U5y H ol 21 MGt § Sigi 9@ b1
et §a @t RrHerT 2, TWa=dr feaw & &7 81 15.08.2015 BT 39
% far |

® Al & YR, IH A1 & oy sfse ik IR—mfSe nfafafiar
DI IS HIA Y 3MMee I e AT QRIS TR @l T8
2 T 39 AT forar o <'T 2 | 39 A 9t Ao oraf) & <RI

T 21398 IS TH B WM 26164 ATIRRA H WERIAT TG
YR BT 7T | 9§ 2015—16 3R 2016—17 B TR HHT: T 42.78
TRIS (4662 AR &R T 70.50 HRIS (4662 FATHIIAT ) T I
SfqaRd &1 T | 99 2017—18 & TR, 7725 ATIIRAT BT T 98.88
PRIS BT I AATRT & TE 2 |

o TUHAE § iR—Fkor IR, ST RS are s e
T S Y, TgUTET SIS eI 311 YRR Ugel O TRed,
o], e, gaRve eRima wite ¥ R AT ok

AT GRETT TS & Heed UR 41 =i &l T8 |

faftr= e gren areEmen (qhars, deagadiarg siv
Neroiodlars) wR Srreadl srRisd mafaa fey v Rras
IROIREHRY §91 Ao & dgd siftre dofievor gar |

eradr forafor ygen:

6 T 12 Fl, RRR dSoR oM, wiEgRE,  GwifiR,
AHadd, Jg), W, fasauore, fvaceR, deeR ok fagyRy #
3§ w-omR Ul W@t (SS9d)) AMe
"BERIC] Higel e R Wi fhu €| 49656 @fthAl BT A
U §U §SUCT GIRT A1 2018 TH Fet 1779 URIET0T HTish Srafora
[ERNE

17.08.2017 Bl SSUCI B QDI & AHAT & JR R A IR &

ST, RIS & I 89, s S avT], A8y d (@MRAST /
UHRMTS), S 9% iR &t 19 7oA, dfierrg 8k gg=l @ forg
I e &1 SURAfT § 89R dRuTad e, S 1 & 9t
T groaferd wed gV |
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e Credit outstanding to Weaker Sections stood at
¥ 16212.84 crore as at the end of March 2018, worked out
to 12.84 per cent of ANBC against the stipulated norm
of 10 per cent.

e OQutstanding credit to SC/ST beneficiaries stood at
2163 crore ason 31.03.2018.

Observance of SC/ST and Minority Credit Campaign in
PUDUCHERRY Zone

Special campaigns were conducted for extending credit to
Minority Communities. Advances to Minorities stood at
% 7673.59 crore for the month ended March 2018
i.e.12.17 per cent of the total Priority Sector Advances.

MUDRA Scheme:

e As against the target of ¥ 2850 crore allocated under
MUDRA Scheme, Bank disbursed an amount of
I 2037.46 crore, registering an achievement of
71.48 per cent.

e Under Mudra Scheme, Bank extended loans upto a limit of
¥ 10.00 lakh to various MSME sectors viz., Weaving,
Transport, Retail Trade, Small Business, Pisciculture,
Beekeeping, Poultry, Livestock, Rearing, Dairy, Fishery,
Agriculture Clinics and Agri Business Centers, Food &
Agro Processing and all manufacturing and services
activities.

Model Village Development Plan (MVDP)

e With aview to achieve overall development of the villages
to be adopted, Model Village concept was thought of to
bring in sustained and coordinated approach by all the
stakeholders and ensure that the benefits of various
schemes are extended to the villages. Accordingly, Model
Village Scheme was formulated and launched on
15.08.2015 coinciding with the Independence Day in
21 villages spread over 13 districts and UT of Puducherry,
where the Bank has Lead Bank responsibility.

® As per the scheme, a Model Village Development Plan
(MVDP) involving credit and non credit activities for three
years has been prepared and is being implemented. It is
envisaged to assist 26164 beneficiaries to the tune of
% 213.98 crore during this three year plan period. During
the years 2015-16 and 2016-17, an amount of
% 42.78 crore (4662 beneficiaries) and ¥ 70.50 crore
(6673 beneficiaries) respectively were disbursed In the
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year 2017-18, ¥ 98.88 crore has been disbursed to 7725
beneficiaries.

e MVDP involves non-credit activities like counseling
services involving development Departments such as
Agriculture, Animal Husbandry etc. and other CSR
initiatives such as health, sanitation, education and tree
planting programs. Aadhaar seeding and importance of
social security scheme were also discussed.

Awareness programmes were conducted on various
social security schemes (APY, PMSBY and PMJJBY)
resulting in more registration under these schemes.

Capacity Building Initiatives:

Bank established RUDSETI Model Training institutes named
as "Indian Bank Self Employment Training Institute (INDSETI)
in twelve centers viz., Chittoor, Cuddalore, Dharmapuri,
Kancheepuram, Krishnagiri, Namakkal, Puducherry, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram. So far, a
total of 1779 training programmes have been conducted by
the INDSETIs up to March 2018 benefitting 49656 individuals.

Executive Director Shri M.K.Bhattacharya, lighting the
Kuthuvilakku in presence of Shri K.N.Janardhana,
National Director of RSETIs and Shri D. Devaraj, General
Manager (RBD/FI), Indian Bank and Shri S.Ganesan,
State Director of RSETIs for Tamil Nadu and Puducherry
on the occasion of Conclave of Directors of INDSETI
on 17.08.2017.
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sﬁ@ém.ww(maﬁiﬁaﬁ?wm)msﬁﬂaﬁm,
fees, $9d grT "gfeus 9@ @ AR uldieer e,
gg=ad, a9 201718 @ foly ARG TSR & IrAvT faarE d3rea
RT3 ¥ ¥das fwresT sxAare IRAd) & oy qReasr ura
B 8|

&R AT B e 3 Sh faRIY Ueell & ofetrar, 4@ JTHIoT iRieror
B PRAGS, ARG (A AR S & A1 FIwh w4 9) iR
31y g ded g vd Sefiar e e — vdidiemgaRe e,
BRI (AT USRI, TS IR Ul 1 bt & A1 HYwh ©Y H)
H gl A € WRT S RET & | U [T AR AT 0 S Bivad Bl
BY AT HIeTel I TRIET0T HTIhH TaT SR & | MRS, BINaaS!
ERT (A1 2018 & 12328 WSl I o AN §Y) Bl 451 HIefor
PRI AR THRMEAREE), FaxraTe gRT (A1 2018 TF 12080 HEwA
B AT UEATT §Y) G 442 TRIETT Brish SN fhy g E |

Sf ¢ it O Iregd BT Hieret fasTa uiieror deer :

o W YRA g O favrgarer oy wewr # Ud Hal Sv"
R—IRGR AT (TAONS) & dT BHe dedar fIzafdenerg
(Uery) SiT Teh TR faeafdernerd &, @ | fies) d 7 drll &
ufreror vd faerd & o o TJoreit HfRierer HeT aRe G S|
rfeh @1 Reafey # GoR o & g <. ¢ O o srgel el pieret
T AfRmeror TRerme & A1 ¥ JfeaR i, RTel— $om, 37 gaer
H "preret faemT AfRTeror WRe" @ T B B |

® R 7 HIY 2018 T 22 HIAHH HATId [y AT 454 it
T gf3rferd fpar |

fa<ha garae=
HETH AT o9 g9 Qe (fersiEErs) -

Tg ST 98 facell ¥ 28.08.2014 H ATAAT yoT HA gRT YH
o1 3 off | afesgpa vl &t faciia qamen @ Iuawrdr e |9y
R vd uafd o gHERaa axa @ fau foxfia qar fawvm
(@UBUY), RA GRGR F YT HA OF-F A9l R
feenferd e &1 qfard fear 2 |

TOUAdRfl gRT SU-—9dr &89 (YUUHY) BT ATE S qAT
NuaeiSars ® dad 9@ gIRT Gavl:

AE 2016 dd, A= TR 5 QvASISIaTE © d8d 9@ § 2975
THAUAY T 2023 e 18 3f&fed fby & | 9 2975 0T T d
BRI ST HaTd Sucter HR18 ST & | $7H ¥ 2517 IO af §9% 7 (
PRIIR AR & Aeem 3 b A Suerey HRIS Sl & eI 458
TR IR deb TRITAT & ATETH 3 U8el H & P dR B 8 |

fronoi€arg & aga digadE) @ @t ¥ 9fy -

SITHTH B FATBTIAR AT {37716 16.08.2014  GIGHGISIATE & d8d
IRFF Fad 6 @ Grerdr o W& 8 | 3 ® 31 71 2018 T o6 A
33.10 oG UAGIS] Wi Wit | YivAoiSars & dgd 32.87 o
AL W TR BT U FTE AR BT 7Y & 3R 37 @ral § gerg
TS ST VIR 494.27 PRIS B |

ATATTIET BT AR :

% 2,51,402 UTH WIT URDI DI T 59.86 RIS Th B ARSI U
forg o | 1% 3 85,756 NUASISIT Wi &RBT 7 T 16.12 BRI I BT
foifie &1 o SeRT B 1 B8 HEM & AalveiFd URded / $ise
Rl & 9 & W HAIREIY W RS BT ARSI D G
U FRM TR faaR a7 Smeer | & 1 sfavgrie gl o warford
AT ® 3R 39 UTH YIvASISIaTs @Il 8R! & foIU oo+ §& & v
P ATETH 3 STALT BRIATTATE |

flieoiars @ ded & & Fsare &1 g& faevar -

®  I[I]MT 3ficT 16.08.2014 ¥ (31.03.2018 Teh) 33.10 I IRk qarct
I ST WY Wret 7Y |

® 3287 T UAEIS] WAT URBI Bl U Hrs OINI by U
(31.03.2018 T) |

® o @I adfed fbu U Gl THTHAT BT AT O IRdfdd AT AT db
O3 gRT PR fhar Sar e |

® JIEdN "HH (151) & UeW dwRd g W dF fEl @
SR— AT ATShT UEITH SYBRYT TET fhy 9 & |

o ¥l I A B P AU WH WR HISHhT SIANY AR 3rcct G
GISTAT & d8d 3dad & AMHidhT & foIT Tem a9 SIdr 2 |

® R I 2017—18 & SRIF HEI9 § Uiy §& A7 gIRT fby 1Y oi=e=
P 3 AT 1000 oY | §6 75 gRT 6T MY o< &) 9w &
AT H S Y i & HeT Uger I TR V& |

® IR [erH I UTell (TSUIGH) UR¥R Hrlerar gaemsit o
db & TAUAY F SIY TV ) Doy 7 ¥ et q9ram 17 2 |
¥ d% 3 Tdew ofF o &) [7 € qon faxig 9y 201718 &
SR 9% fAET gRT T 272625 BRI BT AN b AV 1.94 BRI
TSUITHT o—< (ST fa<ii ok 9 fa<fin) fohw 1w € | fasdt + §
P UTED, 9 B db 5 B AT oA-eT B FH & |
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Shri D Devaraj, GM (RBD&FI) and Shri P Aguilane,
Director, INDSETI, Puducherry received the Best
Performing RSETI in the country by Ministry of Rural
Development, Government of India for the year 2017-18
for “Indian Bank Self Employment Training Institute”
(INDSETI), Puducherry.

Apart from the above exclusive initiatives towards capacity
building, the Bank is already participating in Rural Training
Centre, Karaikudi, Tamil Nadu (jointly with NABARD & 10B)
and Andhra Pradesh Bankers' Institute of Rural &
Entrepreneurship Development - APBIRED, Hyderabad
(jointly with Government of AP, NABARD & five other Banks).
These two training institutes offer wide range of skill oriented
training programmes with a focus on rural population. Atotal of
451 training programmes have so far been conducted by
RTC, Karaikudi (benefitting 12328 members - up to March
2018) and 442 programmes by APBIRED, Hyderabad
(benefitting 12080 members-up to March 2018).

Dr.APJ Abdul
Institute:

Kalam Skill Development Training

e Bank along with Swarna Bharat Trust, a service oriented
Non-Governmental Organization (NGO) in Vijayawada,
Andhra Pradesh and Koneru Lakshmaiah University
(KLU), an autonomous University established a “Skill
Development Training Institute” by the name Dr.APJ Abdul
Kalam Skill Development Training Institute at Atkur
Village, Krishna District, Andhra Pradesh for training and
developing people and improving the skilled man power
position by imparting quality training.

e. The Institute has conducted 22 programmes and trained
454 candidates up to March 2018.

FINANCIALINCLUSION
PRADHAN MANTRIJAN-DHAN YOJANA (PMJDY):

The scheme was launched by Hon'ble Prime Minister on
28.08.2014 in New Delhi. Department of Financial Services
(DFS), Government of India has communicated the guidelines
on Pradhan Mantri Jan-Dhan Yojana for ensuring access to
financial services and timely & adequate credit to the excluded
sections.
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Allotment of Sub Service Areas (SSAs) by SLBCs and
coverage by the Bank under PMJDY:

As of March 2016, various SLBCs have allotted 2975 SSAs
and 2023 urban wards to the Bank under PMJDY. All the 2975
SSAs are provided with banking services by the Bank. Of
these, 2517 SSAs are provided with banking services through
Bank Mitrs (Business correspondents) and 458 SSAs through
Brick and Mortar branches already functioning in the SSAs.

Progress in opening of BSBD Accounts under PMJDY:

Branches have been opening Basic Saving Bank Deposit
Accounts (BSBDA) under PMJDY from 16.08.2014 as
advised by DFS. As on 31.03.2018, Bank has opened
33.10 lakh BSBD Accounts. RuPay cards have been issued to
32.87 lakh BSBD account holders under PMJDY and the
deposit mobilized inthese accountsis¥ 494.27 crore.

Sanction of Overdrafts:

Under PMJDY, our Bank has offered overdraft to 2,51,402
eligible account holders to the tune of ¥ 59.86 crore. Of which
85,756 BSBD account holders have availed the limit
amounting to¥ 16.12 crore. Facility of overdraft to every BSBD
account holder would be considered after satisfactory
operation / credit history of six months. Our Bank has
automated the overdraft facility and made the same available
through ATMs of Bank to the eligible PMJDY account holders.

Highlights of Bank's performance under PMJDY:

e 33.10 lakh Basic Savings Bank Deposit Accounts opened
(as0on 31.03.2018) since inceptioni.e.on 16.08.2014.

e. RuPay Cardsissued to 32.87 lakh BSBD Account holders
(ason 31.03.2018).

e- All the SSAs allotted to the Bank are covered with either
brick or mortar branch or with Bank Mitr.

e- All the Bank Mitrs are provided with inter operable Micro
ATM devices complying with IBAstandard (1.5.1)

e- All Bank Mitrs are enabled for enroliment of application
under Micro Insurance and Atal Pension Yojana at their
points.

e- Average number of monthly transaction done per Bank
Mitr is more than 1000 during the FY 2017-18. Bank stood
first among all Banks in terms of number of transactions
done by Bank Mitrs.

e- Aadhaar Enabled Payment System (AEPS) inter-
operability facilities are enabled in all POS machines
deployed in SSAs of the Bank. All Bank Mitrs are carrying
out AEPS transactions and during the FY 2017-18,
1.94 Crore AEPS transactions (both financial and
non-financial) to the tune of ¥ 2726.25 Crore have been
performed by the Bank Mitrs. Customer of any Bank can
transact with Bank's Bank Mitr.
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ST GRET AT & dad frsare:

NUASISATS & §AN =ROT H, AT JTHAT -1 FATS & afad aaf &
forg <= ArIfTes gReTT TSI S, W Siae SArfa 7 arerr
(froorordiarg) — ve Sfta A1 o, JerTEE gRem S AT
(remeEdIaT) — v e i AN, et Uer Frer (TarE) —
Yo AT T AR 78, 2015 ¥ 53T | 31.03.2018 T ARSI & Tod
da o1 e e IR 7

JISHET BT A Fax fHy 1Y yESl B e
qUraTg 3,51,619
RIS S CICIE] 9,04,847
RIRGINGEICIN 20,67,101
Bl 33,23,567

e UITHOIOIIAS ® T8d 57.26 BRIS &I NI & 2863 TIAl Bl
dHeRe @& Aol & foes fear T gen fioeadarg @
TEd 12,87 RIS & 703 141 BT U HERE & RG] B
foar T g |

%0 197 Tral ® d8d e

15.08.2014 31X 26.01.2015 & &I W Wt dTel UTEDI & o1 T1 Ag
@ GECAT 9 PeR 3R T 30,000 / — Sa+ 141 Hax & A1y Afa vu
T FIE AoEarE WIarRGE B SR {5y o @ €| $9 geer
T <11 & -, SETEdr & Aol @ 108 <Al BT ueE faar T
off | X MR BV g% SN & d8d, SHHrhd! & A1fAfaat & 104 graf
BT faer foar T o |

aftrerrg W ArIfSie YRAT AT & dad U ST I ¢

TS 2012 & 16 H AT IR HAR e (meid) amenia wre
FTE Ferd AR Hua (d=f) ded o1 SR FRd g da @rdl &
ATH ATy 90 W, WEIe gRem Ao @ i, facia
FATIRT & Ted AR al H, JETaAT Y BT YA iR o frar
ST RET 2 | afrerg # §@ i & Aregd 9 9fd 718 5.62 dRg it
BT U AfAaRad 1 S 2 |

facfra arer=ar wfafaferr :

o IV ATl & BIq AT & e # U ofR Hen Jon gy, fafr=
fems TRt g% $31 & forg 9% 7 arivr e &g
ST I I (IR & A9 W U =T wIfid fhar g |

e U TN & 31, da 71 R &ik wfaferaew (@1 waw), Feef,
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YR 3R oo (@frerrg), @vet § dleer vd gg=or # foxi
[IERAT 3R 0T IRIAET (THUERIRT) S5 fid fhu £ |

gl Rt # ol g wfat @ Rt i werRt A=, e
T g3 H fA<ig IR & FEdnT 8g e faxig AeRdl g
fid frd T E |

PR H TACIHITAH TAT TRTATAT § il WX B AT AIERAT b

(THTeR) TefUe fhg 7Y |

|l TRl 7 A U W 5 ST W 9 I 2017 TP < WR H
SRS IR SATART faciiar e \wre 3w form |

HIUHRIREY 7 2017—18 & IR YUIEATE & d8d §d & AJHRUN
e @ fon mey e U9 5= SRides Aften, o fear
R B A A% gfeda— SR THR F F= I
fopar |

FRiUS:  fews s tHe vErad @7 UmSIREIY NI
“gTawifed dfier” ResR & Fwfd f5ar T |

TUHIIRSIT RT HRANT 2018 & SRIF ARG "Tolss AT
BRI’ & IR S 1 15,000 & FeT & abraet 16,565 TUATS @rdt
B Wie & fory wemEgs QMRS / i waaes) =i @
TARTST BT "I TSITE B dTel “HETIEed — U Sraferd
[l # faorT QPR YT fdbam 1 |
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Performance under Jan Suraksha Yojana:

In the second phase of PMJDY, Hon'ble Prime Minister
launched three Social Security Schemes viz., Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) — a Life insurance
scheme, Pradhan Mantri Suraksha Bima Yojana (PMSBY) —
an Accidental insurance scheme and Atal Pension Yojana
(APY) —Pension scheme in May 2015 for the under privileged
sections of the society. The performance of the Bank under the
Schemes as on 31.03.2018 s furnished hereunder.

Name of the Scheme No. of customers covered
APY 3,51,619
PMJJBY 9,04,847
PMSBY 20,67,101
Total 33,23,567

e Under PMJJBY, 2863 claims were settled to the nominees
of the insured amounting to ¥ 57.26 crore and similarly
under PMSBY, 703 claims to the tune of ¥ 12.87 crore
have been settled to the nominees of the insured/insured.

Performance under RuPay Insurance claims

PMJDY account holders are being issued with RuPay debit
cards having in built accidental insurance cover of ¥ 1 lakh
and life cover of ¥ 30,000/- for the customers who opened
accounts between 15.08.2014 to 26.01.2015. Under RuPay
Accidental insurance claim, 108 claims were settled to the
nominees of the insured. Similarly under RuPay life insurance
104 claims were settled to the nominees of the insured.

Payment of pension under Social Security Scheme in
Tamil Nadu:

In the state of Tamil Nadu, under Social Security Scheme, Old
Age pension is being paid to beneficiaries, in the villages
covered under Financial Inclusion; through Bank accounts
using Information and Communication Technology (ICT)
based Smart Card enabled Business Correspondent (BC)
Model, since July 2012. As on date pension is disbursed to
5.62 lakh beneficiaries every month through our Bank Mitrs in
Tamil Nadu.

Financial Literacy activities:

e As a step towards getting closer to the rural people, Bank
has set up a Trust by name "Indian Bank Trust for Rural
Development" (IBTRD) for undertaking various
developmental activities.

e. Under the trust, the Bank has established Financial
Literacy and Credit Counseling (FLCC) centres at Chittoor
and Machilipatham (Andhra Pradesh) Cuddalore,
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Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Thiruvannamalai, Thiruvallur, Villupuram and
Vellore (Tamil Nadu), Kollam (Kerala )and Puducherry.

e. Urban Financial Literacy Centres were established in
Chennai, Delhi and Mumbai for the benefit of poor masses
in slum areas to assist financial inclusion in 3 Metros.

e- Block level Financial Literacy Centres (FLCs) were
established at Chadayamangalam and Parassala Blocks
in Kerala.

e- All branches actively participated in the Financial literacy
week conducted by RBI from June 5th to June 9th 2017
across the country.

Awards and accolades

e PFRDA honoured MD & CEO Shri Kishor Kharat with
“Makers of Excellence Leadership” Award for
exemplary performance of theBank under APY during
2017-18.

e Executive Director Shri M.K.Bhattacharya was honoured
with “Transformative Leader” award by PFRDA.

e General Manager (RBD/ Financial Inclusion)
Shri D Devaraj emerged winner in “Best Performing
General Manager — Head Office category”, as Bank
sourced 16,565 APY accounts as against the target of
15,000 during “Splendid Seven campaign” conducted
during February 2018 by PFRDA.
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fURIREY & AEdd Aemedd (i o) /s
AR 37 S THY T RAdaR 2018 T 30 & T & Jbrael 31
TfY oRaT i d I ugEe @ forg Ao e @rs” iR I
ydud (< garaeE) / Ared AfeRy st dign dhede™ &l
fadaR 2018 T 50 & e & HepTael 68 T LTRAT M b Uga
@ forg A e Ferfies arate” & w=aife faar |

fa<ira weRar & fag aerE qReaR : oy R ggad &
T, 9% & U dHErg § RS fa<ig el g GdTferd © |
1924 SIFTREAT IR ST U U & 3fiR 319 T merf¥ear
&3 O, A AP ST IR, AHEINTG JREM ATARI 3R
fefreeiiaser wR ff= derar srigmH & d8d 1.90 S AT a1
AR |

% gRT ARTECIAE (FSHE) BT UaT by ¢ =i, fem v
" @1 gEE H S B A S0l (10 20 IR & AT §7)
% TEd U W SRR UR1eer St (QRAd)” & fore
I RRBR fear 7w g1 A ool H Ao sk feam
FARE # &t e R AR, A arior e 5240, 7 mguTe
FTed, AAR ITOT e Iog w8k S A HEAR AR,
HIT =T /TS H3 §TRT GRBIR TR febar T ot |

T UG HeAH FeHl (THYAS) BT F 0T BT UATE |

e, 77g Ud HeIH S H § BT UFAUIOR 31.03.2017 Pl 23863.74
RIS A 20.91 TFIRIT IGHY 31.03.2018 BT 28854.17 BT TR |

SlFex, SHaR], ARl nfe 31 fal¥re arafie ragaddrai
@ TFwU AT SMaeaehdT—amenRd FoT ITaT T TR fHaT 21
o |

THTATHS TTEh! & T YR &1 Bise nazaamdail (bs mnmRa
3R RS 3TMETRA) BT IRT B & folg Fv ScuTe Suered & | §
T < T arell e gfaenai 7 fFrferRad faerydrg 2 -

¢ i e e 3iR S gfden

¢ UED B I T IS

¢ IRAIHT A B R Terdehvor

¢RI TRABROT

¢ vfowf geg fufor
¢ ISl amEs dar
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do faf¥re o1 STl & ok H IaRd gy, a9 e
el / fenfHee & AT TAUEUEE & a8 doive] & [aar
TR &I Digd S ETR |

d& 7 ierarsT, SadHRol, GRd, AHdDh, T, aell, FIATR
Td T[T & H 9 TR, HOHTR H JEE dorRey, AIRd &5
H IRFE Foree, R H Af et Forex, SRR ¥ oifel ured, faee,
TEACTATE, 3R T # TAAIUATS Fefvey, SITeeR AR G
IoTTe | Riems g foafor sergar, ardl § YT garsdr, iy,
qoT gd 1R &5 H BHMRIfCdH Feive, BRGNS 1R TSId &5
# SN Jerex, SiEgRA # Rusie dovey, SR &= #
g AR ferar URIRIT / 2fET Forer anfe & Ry dervex—fawy
ST AT BT E |

A W A died & & 1y, I # arerT gHTaTas 9T 2 o
N THATHUAS UICHITerl BT &I IEdT 8, § H 18 $€ TATHTAS
TG, 76 TR TR0 oy &iR 500 THUHS S URATG &, i
TAURIUAE &7 & fIhRT BT 3R 17 Biod B & |

e v sfear & asd frsares
€ s )
Tl Bl
Esres| afer
e, a9 & IR e 1431 296.31
RERIRELICG] 2350 484.00
g3 Red afdsa :

T U YICHIferl W ARG WR 3 & forg faRy Rear wmand
(@SRl — g Rea o) @iefl ¢ off | A W] gq U Wid
AT HiSA” & T8 PIH BRI & | FRAR IR & HY 4, ATSARAT &
TGS HiSel DT ) TRE A T BT 7T o7 3R SRR Bl
JMEIRURA (8 RS TR0 &%) & WU # G: A o 1y o |

o 99 2017—18 & TR BT TS 718 UEA -

o aSdl B UART : ARG FDTS B FREAT / TIIBRT & forg
U 71 [ 0T SIS alf=d fBam 3 o1 | Iaure &) fafdre faswy

Tor(gTEd) e R
o uftfd & wu # WuRy & dusd @ Iug TRl il &

® URT 24 P T&d MMIBR ATH

o IS IMAN — IMMYd ®U F HHOIR T (SSUH), FH M T e
(voemeol) Sk wem o WE  (TWESh) @ forg
GUATATE—ATATTE & d8d U a1 € K0T ScdTg B! PO
PIE |
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PFRDA honoured Assistant General Manager
(Financial Inclusion) / Nodal Officer Mr Asif S A with
“Challengers Gold Award” for reaching per branch
average of 31 against the target of 30 as of September
2018 and Chief Manager (Financial Inclusion)/Nodal
Officer Shri V M Venkatachalam with “Champion Classic
Award” for reaching per branch average of 68 as of
December 2018, against the target of 50.

NABARD Award for Financial Literacy: Under Financial
Literacy initiatives, Bank has eleven Financial Literacy
Centres operating in Tamil Nadu.1924 awareness camps
were conducted and 1.90 lakhs people benefitted so far
under various literacy programs on priority sector lending,
other Bank deposit products, social security schemes and
digitalization.

Bank has been awarded third prize for “Rural Self
Employment Training Institutes (RSETI)” under "C"
category (Banks with 10 to 20 RSETIs) in recognition of
the "Leadership, Direction and Support™ given to the
RSETIs (INDSETIs) by the Bank. The award was
presented by Shri. Narendra Singh Tomar, Hon'ble
Minister of Rural Development, Shri. Ram Kripal Yadav,
Hon'ble Minister of State of Rural Development &
Shri. Santosh Kumar Gangwar, Hon'ble Minister of State
of Finance in the function RSETI DIWAS held at
New Delhi.

CREDIT FLOW TO SMALL AND MEDIUM ENTERPRISES
(SME)

Bank's exposure to Micro Small & Medium Enterprises
grew by 20.91 per cent from ¥ 23863.74 crore as on
3

1.03.2017to ¥28854.17 crore ason 31.03.2018.

Various tailor made loan products were devised to suit the
specific business needs of certain vital areas of MSME
Sector such as manufacturing units, qualified doctors,
contractors, traders etc.

Loan products are available to meet all sorts of credit
requirements (Fund Based and Non Fund Based) of
MSME Customers. Credit Facilities offered by the Bank
have the following characteristics:

¢ Online application and tracking facility

¢ Customer-friendly loan products

¢ Simplified application form and documentation
¢ Quickprocessing

¢ Competitive pricing

¢ Personalised customer service
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Bank is concentrating on development of clusters under
MSME by rolling out cluster specific loan products offering
activity & market specific norms/ guidelines.

Bank has approved cluster specific schemes - Textile
Cluster in Bhilwara, Ichalkaranji, Surat, Salem,
Namakkal, Panipat, Hubli, Karimnagar and Gurgaon
Regions, Granite Cluster at Karimnagar, Ceramic Cluster
in Morvi Region, Saw Mill Cluster at Surat, Auto
components cluster at Hosur, NCML Cluster at Delhi,
Ahmedabad and Bhopal, Cycle parts, auto parts,
machine tools and fasteners manufacturing units cluster
at Jalandhar & Ludhiana, Irrigation pump manufacturing
units at Rajkot, Packaging units at Vapi and
Pharmaceutical cluster at Vadodara, Pune and Nasik
regions, Engineering cluster at Faridabad and Gurgaon
Regions, SIPCOT cluster at Kancheepuram, Traders and
Timber processing/ trading cluster at Bangalore regions.

For giving focused attention, separate MSME Department
is in place which takes care of entire MSME portfolio,
Bank is having 18 Ind MSME Branches, 76 Specialised
SME branches and 500 SME oriented Branches, which
give focused attention towards growth of MSME sector.

Performance under Stand Up India

< in crores

Number of
Accounts | Amount

Performance during the current year| 1431 296.31

Cumulative Performance 2350 484.00

IND RETAILVERTICAL:

Specialized retail branches (IRB - Ind Retail Branch) were
opened to give additional thrust to Home Loan portfolio. These
branches work under the “HUB & SPOKE” business model. As
part of continuous improvement, business model of IRBs were
fine tuned and IRBs were rechristened as IRPCs (Ind Retail
Processing Centres).

New initiatives taken during FY 2017-18:

e IB Home Enrich - A new home loan product
forRepairs/renovation of the residential dwelling unit was
launched. Unique Selling Prepositions(USPs) of the
productare:

e Acceptance of liquid securities instead of mortgage of
property as security

® Income Tax benefit under Section 24

e Ind Awas - Anew Home Loan product under PMAY-CLSS
for Economically Weaker Section (EWS), Low Income
Group (LIG) & Middle Income Group (MIG) was
introduced.
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® B XU UCHIOR & d8d A § JuUR & oy dafhal &1
Tt fasmd Tole (SI99Y) 3R WaTge WIh B 0l FATEhR
(Taverll) & w9 #§ 9o #§ dffod &= & fog aer @

T |

® gTXT XU IEI & IO & forg W] Feradr i dear
Tl S AT WA B ST H I |

o AT ATIR &5 BT IRaTferd o &g 11 1T ITAIRARAT S 7Y
T GERT K0T ST B PR ellarRSl ™ 81 0 |

o TN THINT HISH B YA B AI—AT DR SfehTT Aegz=
& A1 fal gahlaRT & oy BRa-—ce §9-899 8 @
SIS AiTedaR ST fUset o et faa T o |

® T WITHH & HEIH | B @ it WIRIT =g fefred arfam

BT YHITT DI TE |
g Red afdwa &1 feares
IHTT A
R B3 #)
qredfas T8 o | ardfae | 99 )
IHTAT gy gfe | 9@ | v gfe
Y yfoera | 9w yferera
qrd 2017 1 2018

31/03/2016  |31/03/2017 % 31/03/2018| %

3T 9515.98 11289.69 18.64 | 14178.53 | 25.59

Elory 944.32 1535.17 62.57 2644.10 | 72.23
Eadl
el 10460.30 12824.86 22.61 | 16822.63 | 31.17
dfaazor:
Z BRIS H)
EIRSICED 2015—16 B| aredfa® | 2016-17 A
faaxor qelad) | dfaaxer| e
BT Ea

2015-16 2016-17| wferera | 2017-18 | wfasra

3T 2341.74 3385.77 | 44.58% | 4906.79 | 44.92%

T
EIED 433.61 881.12 | 103.21% | 1594.75 | 80.99%
ROT
ksl 2775.35 4266.89 | 53.74% | 6501.54 | 52.38%
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For R ®er

& @1 Feor SIRaA ufhar @ T ofT & wu # fAf wRi W For
AT TeET (USTRUH) AT HIUNe BRI I 3fdel braferd H
fafer= il grT SaRedfsii &1 FHoR fg 7 w@Tdf o1 gederr
afRd fafi= %R o= 0T oiar TieT B S |

I 201718 B SR, Db THRT IR—TTE FEN B AT 52.91
TSI BT TASTRTH TIT 0T oiRgT URIET & e &1 AT STdfeh
TANRYH Y & SAR YATH Havl 50 UfTerd 2 |

ORIy Seorg @l (TEUAY) & e Bq S9 afafed i wu 3
Hifex Td Wil 377 {3 ST 8 | HURT BRI & Hrafcid 0T
fmTt & T gl &1 fivetas &t wetas MR Sifar |fif Tid
HEIT AT TATHT W] BT JRIET0T e ¢ |

THUHY—0 &R T & farsdl uRAURT T[orast aret U4 a8 SUR
G T a1 FTRACYS & i IRad Red 9@ a1 &
STl 8, SR qria | R <l € vd garaud et @
wAE & oy denfed waae § ey g fewnfadet @ siava

SUYhH STARTHD HIRATS DI TS |

IR Rod dF gRT IR G B 98 & AFAR aqgell B
R wR Tfed AfAfd 3 THg—a"g W e B 3R qErad
MRTA & T & drRIaId B Rafd w1 FRieror |
ATIEd MR R THUAY — 0 SR & garausd @l @l ofier
AT T 1 R & Foll @l RO el @ Hga Rarfored
(NSTRSTEYRA) T &1 A & |

AT D1 We g o Rl 5g Ve avel S e # 7
U IR Farast Hardl &1 AT iR For aramerst 9 faes
TG WAl BT VS T &g Tob iy (dTferdl) TR @l 78 € o s
IS gRT SR fama |

T UTer Sferd AAf! & dHel 3@ 13T |

TR I[oran g

g 1 ST 2011 | TN (TR g anfRe) @9 Rived g1 ugar
JOTEN & AHEIdTdd gac & 1l MR ol TR FRER e
Bfed P Y 99l Wb A Py fAdP] FoT FIRET <Al BT
SRS AT 8| BRaW 2016 9 IR Fues el o A1®
AT BT FHIATT BT TS o |

Y TdIY @t o Rl / S 6 oy IHT IR HRATS DY Sl
2 3R fI9IY Sooig WA (THTHY) BT YT AR S8 HIFER B
% SIRT sqrauw @rdl o PR egadd fear s g arfe
fRTIE BT ~FTH IR W IH1Y & ST 6 |




& {dian B
Indian Bank

JATYGT YT A% @ YOUR OWN BANK

Introduction of Scheme for Empanelment of individuals as
Direct Selling Agent (DSA) and Retired Staff as Home
Loan Counsellors (HLC) to improve business under Home
Loan portfolio.

Increased utilization of technology aided communication
channels such as social media for marketing retail loan
products.

11 new IRPCs added at potential business Zones to
leverage benefits of focused retail lending approach
became operational.

Fine-tuned In-House Home Loan automation software
which was introduced last year for seamless integration
with Core Banking Solution along with introduction of
automated scoring model.

Launched digital campaign for sourcing home loan leads
through Google platform.
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CREDIT MONITORING CELL

As part of Bank’s Credit Risk Management process,
review of accounts under Loan Review Mechanism (LRM)
and Credit Audit have been carried out at various levels
including review of borrowal accounts sanctioned by
various Committees at Corporate Office and Zonal
Offices.

During the year 2017-18, 52.91 percent of standard non-
food credits outstanding have been brought under LRM
and Credit Audit as against minimum coverage
requirement of 50 percent as per LRM policy.

Special Mention Accounts (SMA) were monitored on a
daily basis and followed up effectively for regularization.
The Standard Asset Monitoring Committee comprising of
Department heads of Functional Credit Departments at
Corporate Office reviewed all SMA accounts every month.

Large borrowal accounts with deteriorating asset quality
from SMA-O level reported to RBI under CRILC were

closely monitored and appropriate remedial action taken
as per guidelines contained in the revised Framework for
Resolution of Stressed Assets.

Performance of Ind Retail Vertical

Balance Outstanding:
e Committee on Monitoring of recovery periodically

< in Crores . . .
( ) reviewed and oversaw the status of implementation of the

Actual YOY Actual YOY Resolution of Stressed Assets as per revised framework
Balance growth | Balance | growth issued by RBI. Early Identification and reporting of
Out- March Out- March accounts under stress from SMA-0 categories to Central
standing 2017 |standing | 2018 Repository of Information on Large Credits (CRILC) on a
eekly basis is carried out.
310032016 [31/032017| %  |31/03/2018| % eerlybasisis camedol
Home 9515.98 11289.69 1864 | 1417853 | 2559 e In ord.er to have a mechanism for _early detection gnd
Loan reporting of frauds, a policy for Monitoring early warning
signals and Red flagging of Accounts in dealing with loan
Mortgage | 944.32 1535.17 | 6257 | 264410 | 72.23 frauds has been formulated and approved by Board.
Loan
| e All the Zonal level sanctions were scrutinized and
Tota 1046030 | 12824.86 2261 | 1682263 | 31.17 adherence to sanctioned terms and conditions were
placed to appropriate committees.
Disbursement: ASSET QUALITY MANAGEMENT
Rin Crores) e Bank deployed prudent credit monitoring tools
Actual % of Actual % of successfully, with continuous and consistent focus on
Disbursement Increase |Disburse-| Increase quality of assets, following a system-driven identification
over ment over of NPA accounts (Non Performing Assets) approach since
2015-16 2016-17| 2015-2016| 2017-18 | 2016-17 June 2011. Monthly flagging of NPAs was introduced from
February 2016.
Home 2341.74 3385.77 | 44.58% | 4906.79 | 44.92%
Loan e- Timely actions for recovery/ upgradation of fresh NPA
Mortgage | 43361 88112 | 103.21% | 1594.75 | 80.99% accounts are under taken arno_l §tressed ac_:counts are
Loan regularly followed up to minimize the slippages by
identifying and monitoring Special Mention Accounts
Total 2775.35 4266.89 | 53.74% | 6501.54 | 52.38% (SMA).
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e §F 7Y UUY Ol agelt iR 7Y TG & & ot H 99 201718
& IR el e & fBar g | ffr axel savensii o9
AP ITeTerd, AR foeM (@dvs) & SIRY qraeid g7
[ASIT AT SRS /TRl M onfe & WIRT axgell &
JURT | Y UGN H e 9Y4 g8 © | ofFd [/ Iy wWifsd
Hehd! /AR SURSGAT B T Y IR fhITd TR
(TRATASN) & Uget fRarferyu ofR fearferam= wdfzar (nEgdd) &
TEd AP TIRIS PR, S IR & FATART 3N T IGet)

U] BT AfhAdT | BRI PR BT & |

o IR R H TIRE W -l Aot & 18, R & &
eI Y TS 523 FARTAT BT {3 g &dT 1 Ud R 75.59 TRIS
SO Y IRl B TS |

e J& 7Y 2017—18 B SR faf= fafdrat # mnfra 4 Iy dArp
3raTerdl # Asha wu A 9 forar | 594 T 744.25 IR 4 Hag A
50,836 Wl MAet | T 50.20 & 4513 Al & e faar
7| T 9.55 FRIS DI WIT Il &l 7T |

o ¥ 2017—18 B <RI, 2 AT UG 18T TS TS | 442 HIHaAT
U dhIcHD deoll Tl 38 TTH | < 109.95 BRIS Pl 113 BT Wiferd
ol forT T |

® 31032018 I T I & SR ER—ER G ARIT BT 2MAA
FR BY SMaffi wU ¥ AR gRT X R ¥ Folvex 3R W
T el IR S by T | T197.93 RIS &1 Aha agel!
BT |

e dg Wrdl Ud 3reNed Ol & Hael H, 99 B SR 3263.25 BRIS Bl
ESSIEIRA

o JE E URTTT B ATHU, P BT aell Ulferdl BT I8
AT ITT B AT TNl FeTed H FUR TG IR ARABINAT B
HISIpa fhar T 2| s SIAEnsEdl @ el faumT 9
SfrepTRaT T =T @ <R, Y Ty / HeETe et ¥ gew
3R ST & AT | WG H B & Heed IR SR &1 737 |

JHTRE Ud R B ATIR

o & 71 yEcs A T FU wigae fafics (gardensed) &
1 IR—Sfiae 7 /A / TRe 8T UG qRA Sftas T
T (Teress) & AT Sfiad §H1 @R & forw eiuie goldl
FAEiar () fear g |

e T INA BUS IR & oy §& gRT IIemE SR Uawer o
forfics, Rema=a St MR yewem fofics, vadiens =g
wUs yrede fafics, <@ wWie fhode fafics ok Soad
PRIp HICHe Ford rsde fifiics & 7T ers—ary ael
BTG T

o fy=foRad wufral & w1y wHeiar 89 W d% 31 UTESd! & forw
Jpfeud MR W fAfi=~ g T SIS UaT™ BT 2

o R Sfiae 1 e & Areas 3 fonel it SRoTa g @r
HIR BdTel "ATS Y Shad dearer 3R Sha+ afkss”

o WSASHl & AreEH ¥ gHeAl ¥ BMAE 9 B PR
FHearer IS el v

o RIMSAEH & AIH ¥ §AR Wl URDI & forg gu weiqed
SR aTel "TRITY ve”

o MSIEA & ATH W B TN & Ifelal 3= ArRIAl 3
< I & fay U A AT BT B FRAATe
na].ls(m.wg—\,&nn

o WRAY Sia 1T fRTH & A1ea™ ¥ 78 0T SURGATRI Bl Hax
EaSEIIRC I IR CATICE

® PITH ARH P AEAH H 8 0T SURBAIAI Pl HaR B &G
"aﬁﬁﬁﬁ?ﬁ"

o YRR Siia= §197 frd & 71 | e ol BTa SRS
BT BaR BR-aTell "IATS o) Sfta+ faen”

o WUl Feash & ARgH | S 0T BIF SURGARI &I
PR FRaTen IS dT faemeff grar”
SR geer T -

% BT SReA e 7 fAf SIRaH! @1 Tt FHst, g Sikad
i Td A fharett qer |ad Sitd W MR & | |Wyul Sed H
yHTaTcTE D SITRGH Tee & Ty Ueh wad= SiRad e fawmT drivd 8
Td I8 R 9% & Heuidd, AT e SiRken frasr @ RarféT & forg
R 2 frefaRed a9 o v afafaal & SRy 96 & 9
SITReAT o1 e foam S @ -

o 3R Ud SuaT yeer AMfY (3red)
o  TIRgH yded AT (FRmRyH=e)
o URATATA SIIRaH Ueerd A (MamRuH=d)

3 wfafoat 1€ &R a1S @) SiRaw gdere Afafy grR srgAIfaa it ok
Ty feemfaden & sfaeta oM ael € |

SRl & gawere @ forg da& 7 faft= ot FfRa @ € | Sea—wr
SIRGH BT faTeryor BT FoIr ) SIRGHT BT Yahlhd Bl @ gie 4,
& Uaidd SiRad gawere i Rl =it 2 | Aecaqut SiRes =it #
0T AIRgH yee Aif, T vEes i, aoR SiRe gdim i,
IRETTa SIRGH Jded N, TaRe goi qafedr e ufshan
(eriioTd) f, e wher A, Fufde geem By ek

URHSIARoT Hifd, ufoser SIRgA g i dem amke SIiRad wderd

fr =mfder €
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e. Bank recorded good performance in recovery and
reduction of fresh NPA during 2017-2018. Various
recovery mechanisms like Lok Adalat, Negotiated
Settlements through One Time Settlement (OTS) and
recovery measures through DRT / SARFAESI have
resulted in improved recovery performance.
Zones/Branches are aggressively implementing all
recovery measures including classification of the
accounts as willful defaulter/non-cooperative borrower,
invocation of personal guarantee, filing of Petition under
Insolvency and Bankruptcy Code (IBC) before National
Company Law Tribunal (NCLT), Transfer of pledge of
shares, etc

e- Eleven Mega e-auctions were conducted all over India
wherein 523 properties mortgaged to the Bank were
brought for sale and recovery of ¥ 75.59 Crore effected.

e. Bank actively participated in 4 National Lok Adalats held
on various dates during the Year 2017-18. A total number
of 50,836 cases were referred involving ¥ 744.25 Crore.
4513 cases were settled for ¥ 50.20 Crore. Spot recovery
to the tune of ¥9.55 crore was made.

e- During the year 2017-18, 2 Mega possession drives were
undertaken. Symbolic possession was taken in 442 cases
and physical possession in 38 cases amounting to
109.95 Crore.

e.- In the Intensive recovery camps involving door to door
campaign held periodically during the year ended
31.03.2018 by all the Branches across the country on
cluster basis, cash recovery to the tune of ¥197.93 Crore
was made.

e- In respect of Bad debts and Written off accounts, an
amount of ¥263.25 Crore was recovered during the year.

e- In line with the changing economic scenario, Recovery
Policy of the Bank has been fine tuned and frontline
officials sensitised for improving recovery performance.
Besides, during the visit of officials from Recovery
Department to Zones, the importance of reduction in
provision by way of increasing recovery and upgradation
in Fresh NPAs/Doubtful accounts was emphasized.

BANCASSURANCE AND MUTUAL FUND BUSINESS

e Bank has Corporate Agency Arrangement (CAA) with
United India Insurance Co. Ltd. (UIIC) for Non-
life/General/Health Insurance business and with LIC of
India for Life Insurance business

e For Mutual Fund distribution, Bank has tie-up
arrangements with UTl Asset Management Co. Ltd,
Reliance Capital Asset Management Ltd. and SBI Funds
Management Pvt. Ltd, TATA Asset Management Ltd and
DSP Blackrock Investment Managers Pvt Ltd.
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e Bank offers various group insurance products on optional
basis to its customers through tie-up arrangements with
the companies as mentioned below:

e “IB Jeevan Kalyan & Jeevan Varishta” through LIC
of India covering death due to any reasons

e “IB Chhatra” through UIIC covering death due to
accidents

e “Arogya Raksha” through UIIC extending Group
Mediclaim Insurance for account holders

e “IB Yatra Suraksha” through UIIC extending Group
Travel Insurance for domestic travel other than by Air

e “IB Griha Jeevan” through LIC of India covering
Home Loan borrowers

e “IB Home Suraksha” through Kotak Life covering
Home Loan borrowers

e “IB Jeevan Vidya” through LIC of India covering
Education loan student borrowers

e “IB Vidyarthi Suraksha” through PNB Met Life
covering Educational loan student borrowers

RISKMANAGEMENT:

Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring.
An independent Risk Management Department is functioning
for effective Enterprise-Wide Risk Management and is
responsible for assessment, monitoring and reporting of risk
exposures across the bank. All risks which the Bank is
exposed to, are managed through following three committees
viz,

e Credit Risk Management Committee (CRMC)
e Assetand Liabilities Management Committee (ALCO)
e Operational Risk Management Committee (ORMC)

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has put in place various policies to manage the risks. To
analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been putin place. The important
risk policies comprise of Credit Risk Management Policy,
Liquidity Management Policy, Market risk management policy,
Integrated Treasury Management Policy, Operational Risk
Management Policy, Internal Capital Adequacy Assessment
Process (ICAAP) Policy, Stress Testing Policy, Collateral
Management Policy, Disclosure Policy, Reputational Risk
Management Policy and Strategic Risk Management Policy.
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SR yawer afifa @mReERh) /a1 grr wd) Aifaat aiffs smer w®
IR @1 Sl € | SR Fde Heheural @1 ey o 3R &
Nferar srarsti & o yRarferd &) 7€ € T2 39 3rarar S & uferor

T YRS TR ® | 3D ITATd], WSS THed AfeRT Bl
Ry IR W AR o w@rdl @) e dRar € it IR-frefed
R PRAE Y B S G | AR @aRe & U o & w9 ¥,
ferder Sl & eI Y T wrdl Bl ggE B O © SR

Pl § 3HDT UfNeror faam S ver s |

OMTEY SR OR e F=T=i a7 STl & |
0T SIRIH, TAM SIRIA, ISR SIRIA qT TR SIRIT WhTsal
BT AT B TN TR AR B forg Freifa tRrfies a6 faen sk IR s :

AT H fITAT BT 3Mdhar HRD IS MR R AT w0 & SiRkaw
BT Fder fpar Sar 2 |

0T SR :

RATES TR IR & ARGAT BT TgATTHR DT [A2eryor H, faaeyot
AMTG FEiRT BRI SR R TAT IS ANRGH AR BT A
P B folU 39 GURTHAS Hed oM & fofy SRew yaers gomeft
T @1 TTE 2 |

SHReH A==

o UIRgH Td Adbgu GIRGH & URHAMT &I WHEg PRA B Iy
fereferRad TaadioRt & forg ey fafds & 7 &

e U&Hd Ud AHfed FoN, HaaTeiiel & YauloR, 3RfTd TauIoR,
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All the policies are reviewed at a minimum on an annual basis
by Risk Management Committee (RMC)/ Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training at the Bank's training colleges.

Management of risk on an ongoing basis is carried out by
compiling Risk profiles for Credit risk, Liquidity risk, Market risk
and operational risk on quarterly basis and assessing the
variation in direction and magnitude of the parameters set for
eachrisk.

Credit Risk:

Risk Management Systems are in place to identify and
analyze the risks at an early stage and manage them by
setting and monitoring prudential limits, besides taking other
corrective measures to face the changing risk environment.

Limit Framework:

e In order to limit the magnitude of credit risk and
concentration risk, a limit framework has been laid down
for the following type of exposures:

® Single and Group borrower exposure, Sensitive sector
exposure, Unsecured exposure, Interbank exposure,
Country-wise exposure, Internal rating wise exposure,
Geographical exposure, Industry-wise exposure, Term
loan exposure and Counterparty exposure

e These exposure limits are monitored on a regular basis
and placed to various apex level committees of the Board.

Rating Model:

e All credit proposals are subject to a rigorous credit risk
rating/scoring process to support credit approvals and
decision making as well as to enhance risk management
capabilities for portfolio management, pricing and risk
based capital measurement.

e Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level
scoring system. The output of the rating model is used in
decision making i.e. sanction, pricing and monitoring of
credit portfolio. The robustness of the rating model has
also been validated by an external agency.

e Migration of rating of accounts is carried out on an annual
basis and weighted average rating of industry based on
Bank's portfolio is carried out on a quarterly basis.
Analysis of rating wise distribution of advances is done on
quarterly basis.

e Loan review mechanism and Credit audit system are in
place for the periodical review/audit of large value
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accounts and to bring about qualitative improvements in
credit administration of the Bank. In addition, Standard
Assets Monitoring Committee reviews the Special
Mention Accounts periodically to initiate timely action to
prevent slippage of Standard assets to Non performing
assets. As a part of monitoring mechanism, accounts
which are downgraded from investment category are
identified and monitored closely on quarterly basis.

Scoring model:

e Bank has developed an entry level scoring model. All the
fresh sanctions coming under personal loan products are
subjected to entry level scoring

Asset Liability Management:

Asset liability Management allows the Bank to measure and
monitor risk exposures which may arise from both liquidity risk
and interestrate risk on its balance sheet. This allows the Bank
to provide suitable strategies for asset liability management.

The asset liability management framework consists of the
following key components:

e Liquidity risk management

e Interestrate risk management

e Balance Sheetand Basel Il liquidity ratios
® Stress Testing and scenario analysis

e Contingency funding plan

Bank has set in place ALM policy in view of two primary
objectives as listed below:

Short Term Objective:
e Tooptimize the Net Interest Margin (NIM) of the Bank
e Toprovide adequate liquidity
e Tomanage re-pricing risk

Long Term Objective:

e Tomaximize the shareholders' wealth.

Asset Liability Management is the function of Asset Liability
Management Committee (ALCO). It operates under the
guidance and supervision of the Board and/or Sub-
Committee of Board on ALM and Risk Management. It meets
at regular intervals to review the interest rate scenario,
product pricing for both deposits and advances, maturity
profile of the incremental assets and liabilities, demand for
Bank funds, cash flows of the Bank, profit planning and overall
Balance Sheet Management.
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Liquidity risk is measured and monitored through two
approaches - Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Assets and liabilities with
specific maturities are bucketed based on residual maturity
and those without specific maturities are bucketed based on
behavioural maturity. Behavioural studies are conducted for
bucketing the non maturing liabilities and assets including
embedded options. Appropriate tolerance levels/prudential
limits have been stipulated for mismatches in different time
buckets. Under Stock approach, various balance sheet ratios
are prescribed with appropriate limits. The compliance of
ratios to the prescribed limits ensures that the Bank manages
its liquidity through appropriate diversification and keeps it
within the sustainable limit. Bank also assesses its short-term
liquidity mismatches and reports the same in the short term
dynamic liquidity report which represents the cash flow plans
of various asset and liability generating units and seasonal
variation of cash flow patterns of assets and liabilities of the
Bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,
currency wise, both traditional gap approach and duration gap
approaches are followed. The short-term impact of interest
rate movements on Net Interest Margin (NIM) is worked out
through “Earnings at Risk” approach taking into consideration
Yield curve risk, Basis risk and Embedded Options Risk.
The long-term impact of interest rate movements on Market
Value of Equity is also worked out through Duration Gap
approach. The monthly interest rate sensitivity statement is
reviewed by ALCO/Board.

Stress testing of liquidity risk and interest rate risk is conducted
on regular intervals as per RBI defined and internally defined
stress scenarios. The results of the same from internal
Liquidity stress testing are used to draw contingency funding
plan under different liquidity stress scenarios.

In addition to the above, Bank is computing Liquidity coverage
ratio as per latest guidelines issued by RBI and is using itas a
risk measurement tool to manage short term liquidity. On a
monthly basis Liquidity Coverage Ratio (LCR) statement is
reviewed by ALCO.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements
(BIS) defines market risk as “the risk due to which the value of
'on’ or 'off' balance sheet positions will be adversely affected
by movements in equity and interest rate markets, currency
exchange rates and commodity prices”. Thus, Market Risk is
the risk to the Bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk managementis to assist
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the business units in maximizing the risk adjusted rate of
return by providing analytics driven inputs regarding market
risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed
under Market Risk.

e InterestRate Risk
e Exchange Rate Risk
e Equity Price Risk

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the Bank is as
follows:

a) Risk Identification: The Policy is focused on setting a
framework for identifying, assessing and managing market
risk in order to provide clarity on various dimensions of risk
identification and recognition to each of the business
functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistics can reflect all aspects of market risk.
Therefore various statistical and non-statistical risk measures
are used to enhance the stability of risk measurement of
market risk because, taken together, these risk measures
provide a more comprehensive view of market risk exposure
than any single measure. Market risk is managed with various
metrics viz. Value at Risk (VaR), Earnings at Risk, Modified
duration, PVO1 Limits, Net Overnight Open Position Limits
(NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit
(AGL) currency wise and also through sensitivity analysis.
Stress testing is also conducted on a regular basis to monitor
the vulnerability of the Bank to extreme but plausible
unfavorable shocks.

c) Risk Monitoring: Bank monitors and controls its risk, using
various internal and regulatory risk limits for trading book
which are set based on economic scenario, business strategy,
management experience and Bank's risk appetite. Rate scan
is carried out to ensure that transactions are carried out at
prevailing market rates.

d) Risk Reporting: Monitoring of Treasury operations are
done by Mid Office and a daily report is put up to Head of the
Risk Management Department. Capital charge on account of
Market Risk is computed and reported to ALCO on a monthly
basis and Board on quarterly basis. Stress testing is done for
assessing market risk by following assumptions prescribed in
Stress Test Policy and reported to ALCO on Quarterly basis.
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Market risk management is governed by comprehensive
Board approved Market Risk Management Policy, Integrated
Treasury Management Policy, Stress testing and Derivative
Policy to ensure that the risks spread across different activities
and carrying an underlying market risk are within the stipulated
risk appetite of the bank. All the policies are benchmarked with
industry-best practices and RBI regulations. The risk reporting
mechanism in the Bank comprises disclosures and reporting
to the various management committees.

Operational Risk:

Operational risk is now the focus of intense interest among
industry participants, regulators and other stake holders. The
Bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management Systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative and quantitative methods and established internal
control systems in day to day management processes and
adopting various risk mitigating strategies. The risk
perceptions in various products/processes are critically
analysed and corrective actions if required, are initiated.

Operational risk is also monitored through analysis of credit
spurt and analysis of frequency and severity of operational
losses.

Bank has put in place frameworks for Risk Control Self
Assessment (RCSA) and Key Risk Indicators (KRIs). Risk and
control self-assessment is used to identify key operational risk
and assess the degree of effectiveness of the internal controls.
Bank has been taking steps to strengthen the RCSA and KRI
by reviewing and improving the coverage area for
management of Operational risk

Stress Testing framework:

A comprehensive stress testing framework is put in place.
Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific
scenarios. The stress test results are placed to various apex
level committees.

Internal Capital Adequacy Assessment (ICAAP)
framework:

Under Pillar Il of Basel framework, i.e., ICAAP, the Bank
identifies measures and manages the risks that are either not
fully captured or not at all captured under Pillar | and if
necessary, makes an additional allocation of capital for such
risks.

Internal Capital adequacy of the Bank was assessed on
quarterly basis and placed to the various apex level
committees.
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Risk Management Approaches adopted by the Bank:

The Bank has presently adopted Standardised Approach for
Credit Risk, Standardised Duration Approach for Market Risk
and Basic Indicator Approach for Operational Risk. Software
is in place for accurate computation of credit risk capital
charge.

The Bank has been progressing as per the roadmap laid down
for moving over to the advanced approaches under BASEL
framework.

Basel lll Capital Regulations:

The Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of capital
in case of need. The Bank has adopted RBI guidelines on the
Basel Il capital regulations with effect from April 1, 2013. To
ensure smooth transition to full Basel Ill, appropriate
transitional arrangements have been made for full
implementation as on March 31, 2019.

The Basel Il capital rules also require an enhanced set of
disclosures on the components of Capital Adequacy Ratio
(CAR) which are published on quarterly basis on Bank's
website. Bank is also disclosing leverage ratio and Liquidity
Coverage Ratio (LCR) Framework.

Major initiatives undertaken:

e Capital plan till full implementation of Basel lll guidelines
putin place.

e Identified various areas of capital optimization and
initiated necessary steps to optimize the capital.

e Developed tool to facilitate early detection of frauds due to
diversion of funds. Root causes analysis using statistical
techniques is carried out to identify the causes of fraud
events and take control measures to prevent any future
occurrence.

e In order to migrate to advanced approach, Credit Risk
Models are being developed. PD (Probability of Default)
Modeling framework has been developed on the basis of
which PD has been estimated for Corporate Asset Class
defined as per IRB guidelines. Retail Pooling Framework
and LGD (Loss Given Default) and EAD (Exposure at
Default) framework is being developed to create retall
pools as well estimate LGD and EAD.

e Credit risk Model Validation Framework has been
introduced in the bank which covers various qualitative
and quantitative tests that should be undertaken with a
view to regulatory compliance as well as to define sound
and efficient credit risk model management. This
framework has been used to conduct quantitative and
qualitative validation of Internal rating models and
changes done in the models accordingly for improving the
discriminatory power of rating models
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o  Uf3eror Ufthar & ARTH I TSP Pl BY WX T TR Th) SIRaq
YR BT Al (AT STIET 2 |

e IR $HAT A BaTell A= ISR & SIRGAl BT g & 2g
TEATT < T YGeT BT & FoTT SIRaH Yawei= fa9mT | qH=a e
Tg Arsd AHN & wU H TS i H fFd ARew AfdreRal
Bl ARG fhar T R |

e T UTH & dsd kUl AR ARAT @ &I @ v anufdra sk '
(SATe) e AR fpar T g |

e TEUNIR YRIUISR &1 ¥ad R & fory Swrars fawfid faar
TR |

e Ul W SiRew AR Resl & foly wRINvmel (3TRuamRaiT)
JMNRT @MIR aféarat @ forg qoit fafsen= faefad foar Tar 2 |

HI-d GATeA Y9e (A1.4.9.)
sererfaa Rerfa
31.03.2018 BT da 1 sprerfant Rerfay =g oft -

a3t A | I | T | I | gOW | HAiwam
fUwsT ST
i
SIBEaN 10425 | 2888 | 2255 | 833 | 7551 2874
fafue 8188 2620 | 1686 | 348 4754 3434
gd b 1155 322 411 55 1006 149
Excl 19768 | 5830 | 4352 [1236 | 13311 6457

(* SferpIfereds AHIS HHANT & STfIRd X))
eff srfrar=

o IRINGR AT & T & WY H, Harfrgfy, o R vd R
# R @1 ot 9 (b 91 &7 R B [ Wl AR B
SRl @ 3T da gT fafi=T St i AT o FrgRe T TS R

o of & SR I - 91 GRAemNT SrRHIRAT, fafr= it ¥ 6
faeivst arfdreTiRal 1022 fRifteT 3l 52 2 TTef &) el a1 2 |

AT / Astol / MR/ NS TRy & fog wearor
SR

IRA WRPR & feenfrde & srgar el wff # srggfra snfa (srem),
o S (@reren), o s aut (@idR) ik IR wu &
famatiT (feeSl) SHITIRI BT RET0T Y& by O & | TRBR &
el & ogaR gRffad S (3TST) /g ST
(aToTTT) / TR w0 | et (free]S)) T uar=ifcrdl # JfRerr fag
TR E |

PlehT / HRTY H ST/ 31 SIS BT hel / TR hel, 3151 / 3.5l
PHAIRAT § U Rierl /el (PR o 8 dl) S9d R
fRuem™ &1 gHRad & 8 | 3197 /SIS 93 & wearRal @ fdf @
ST B U HETIdEIdh, JR1 =< 1Tl (¥fTetall) & wu # qoi
TR ARG 31109 HHRET & fEaret Wueeh & wu # SR € |

2017-18

DI BT S~IT

% & fRIEToT e AReT 4, e Ud Sy o 31SIT 4 yawed
SIBIEHT (FHT) BT AT Ufrervr Aerfdemer el € qem <91 «R #
Rerd =1 weTd gfEw o7 ¥ 3R ARBINGT B U BIerel B
STI B W AR I ¢ |

9§ @ SR, 3faRe ulkerr yomel & SIRT 6369 3MfHRAT, 4084
1ot vd 311 Ha—eTh ARt BT YRR fhar | sdd 3radT,
1634 BRI IR FHrIUTeTS! =1 1 qrga Ao # fafi=r gfdreror
HRIgHH H 9T fora |

St g9

fraRfaqel wear & Jor S9! ufafear, @R 4 gifed gieg sk
HAreTdqul SEaTiTe Hae aTY I+ H AHRIHSD V&7 2 |

HHATRAT @ araref frifea faat (@ifaRmaY) / atseman &
AT / gIAIE DY S |

® ITTH T[E FUT AT H YR |

o  JHFER—UF HaH =l i ufgfd 7 gfg |

o  EYUT YR WR AMHTRAT BT are &4 & ufayfer # g |

o TUSATS! &g TCTH Bl I AToT &R BT Al BT ST ST |

® 3T BT FTI% T 0T a1 RIel For T2 eIt & Ni3rdl (ars¥)
P R0 F0T & foTq =TT DY S erelay &% T SN |

o  FHRIUTAD! BT fohe 9T |

o WA IVAV, Wa VA VIa w@a VI Vs & rfaRar @
gerfer A (Giferd) 3 e |

e @S WG B o9 =¥ 1 ARl dorn FfrawRAl &1 drens
RG-IGE I H FeRn |

o [I—TH Pl JFTHM & UIae g Seaaq T aei Ha afayfed
o1 A A g |

Ted) (du)

T (319) TF 3R AeTIR BT AN TIarR Ay wfafafiry g fomar
ST ET & | 31 W TEIR el Al & diigd B IR e
Bfgd 21 SeMe ® 9ead W 719 GH1E Y§e & U e wHfed a9
AT BT B TTE T | PR T FATIT I F FfRId TaaiR At
@ ¥y fFoer gq @8 U fhy T E

T H eIl U

d% B D=1 Bl AT HHARAT & AT SUAT Hearor ATeTrail
P e FARAR Rl & ® 3R SHa RIeTRe & MR wR 9=
JUR by I € | 90§ §6, TIH HRIT g9ie & fofg 20 FRI€ T
3T UST HR BT 8 |
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® Risk culture is being embedded through training of staff at
alllevels through training process.

e Zonal risk officers have been designated in each zone to
act as a nodal officer for coordinating with Risk
Management Department to support and manage various
types of risk emanating from business units.

e Expected Credit Loss (ECL) framework for impairment of
loans and advances under IND AS has been developed.

e Dashboard for real time monitoring of industry wise
exposure has been developed.

e Methodology for Risk Adjusted Return on Capital
(RAROC) based Capital allocation for business verticals
has been developed.

HUMAN RESOURCES MANAGEMENT (HRM)
MANPOWER POSITION

The position of manpower as on 31.03.2018 is as follows:

CATEGORY | TOTAL | OBC | SC ST | MALE | FEMALE
OFFICERS 10425 | 2888 | 2255 | 833 | 7551 | 2874
CLERKS 8188 | 2620 | 1686 | 348 | 4754 | 3434
SUB STAFF 1155 322 411 55 1006 149
TOTAL* 19768 | 5830 | 4352 |1236 | 13311 | 6457

(* Domestic excluding sweepers)
RECRUITMENT DRIVE

® As part of succession planning, the Bank has undertaken
recruitment of manpower in various categories in line with
emerging business needs, to fill up vacancies caused on
account of superannuation, branch expansion and
business growth.

e During the year, 91 Probationary Officers, 6 Specialist
Officers in different functional areas, 93 clerks and 9
Armed Guards were recruited.

WELFARE MEASURES FOR SC/ST/OBC/PWD
EMPLOYEES

As per Government of India's guidelines, reservations are
provided to Scheduled Castes (SCs), Scheduled Tribes (STs),
Other Backward Classes (OBCs) and Persons with Disability
(PWD) candidates in Direct Recruitment. Reservations for
SC/STs in Promotions are provided as per Government
guidelines.

The SC/ST Welfare Cell/Reservation Cell at CO/HRM ensures
prompt disposal of grievances / representations (if any) of
SC/ST employees. AGeneral Manager is functioning as Chief
Liaison Officer (CLO) to look after the interest of employees
belonging to SC/ST and another GM is functioning as CLO for
OBC employees.
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UPGRADATION OF SKILLS

The Bank's training infrastructure constitutes the State-of-the
art Training College at "Indian Bank Management Academy
for Growth and Excellence" (IMAGE) and Nine Staff
Training Centers across the country enabling the staff and the
officers to upgrade their skills.

During the year 6369 Officers, 4084 Clerks and 311 Sub-staff
members were trained through internal training system. Also
1634 officers and Executives attended various training
programmes at external institutions.

INDUSTRIAL RELATIONS

The Top Management of the Bank interacts with the leaders of
Employees' Unions, Officers' Associations and their response
is positive resulting in desired growth in business and cordial
Industrial Relations.

The following policies/schemes were reviewed/
formulated and approved by the Board

e Improvementsin Staff Housing loan scheme.
®. Increase inreimbursement of newspaper expenses.

e- Increase in reimbursement of conveyance expenses to
officers on adeclaration basis.

e. Removal of ceiling for preferential rate of interest to staff
for LOD.

e. Offer of finer rate of interest for Staff Vehicle loans and
Education loan to staff and wards of staff.

e- Kitallowance for executives.

e.  Amendment to promotion policy for officers from Scale IV
toV, Scale Vto VI and Scale VIto VII.

e- Increase in reimbursement of fuel expenses to award staff
and outfit maintenance allowance to officers.

®. Increase in ceiling amount for provision of uniform to sub-
staff and in limit of Créche reimbursement

SAP

SAP HR software is being put to use for HR related activities.
Focus is now on centralizing all HR activities. Centralised
Biometric attendance system is in place. A cohesive web-site
for Human Resources Management through Intranet has
been hosted. A slew of measures have been initiated to
facilitate quicker disposal of HR matters — relating to both
serving and retired staff.

STAFF WELFARE MEASURES

The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees and
improvements are being made based on their
recommendations. At present Bank is contributing ¥ 20 crores
towards staff welfare schemes annually.
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Ted War fodl fl WaT SERT &7 TR B, W) 6T aF H | B
YA dol 3R faf= i &3 & d91 & 79w & BRoT 3T e
# pftreget agd <1fie 93 TS 2 3R ArdSie &5 & B @ oy # o
TR AT BT 91 @ U9 IR RWeR) # guR @ forg st
T B | I AEH AT & W 7 GIR B IR Wea Iearat a1
TAHY HRD & 9B 59 e DI TG PR A & SR AT BT g9
TG FHT E |

Rrerad farer &1 ey

o HR I H o IRER X e B |

o i wrEel @ Sfeh T B § Rrerad e geia die T@T A |

® TIdl W AR 180042500000 & WY 24X7 UdHId Hict Hex ST

a2 |

o ITEH Al e frferRad S—7d & IRY 9197 |l € —
ibhocustomerservice@indianbank.co.in;
nodalofficer@indianbank.co.in;
customercomplaints@indianbank.co.in;
customerfirst.cmd@indianbank.co.in;

indmail@indianbank.co.in;

® 56677 R TATATH & WIRY ‘RIS Fawr #oi @) Gfaem uam ol
TS|

o TFXT WRIHAl W TR /3l / BURE Braferd Bl AT aHT
RreTal o1 T afe 24 €2 & o] 8T favar SITar ar 98 J9H®
|rdwife Rierad fFarer gorell (THdisiiemRes) # dsiga faar
ST | I8 ds fgara gl @ | [efid e g9-8sd
AR T |

AraR® ArwuTe @1 FRIRe

o R Rod d& & el & SIgdR, 17.02.2016 9 RS Rreprad
FaRYT T3 BT ASIqd BT Td TTEd B (9T BT ALRH BRA B HH
# gz gHiad &= & g {6 991 Rrerdr &1 fuem fear o
BT 8, U AP AlduTel Bl Fgh a1 T |

o WM NPT & AHRE Tvg & A7 ARG 8, I¥ o &
AR ATTTIP HRATS g 96 B ARAND ATBUT TP TAND Bq
RRENACRISINIE

ITed a1 § YoR g B T8 Ugal

o Iy~ @al # § TS Frel 7Y, W&l UTEHT BT 24X7 R W
RIS s MR SIUT @l G BT SWINT G &1 Fien vam
ST |

® oo BRI ¥ UTEh! B ABRIAT & forg FeT Wew H Tk HoR &
AR BT TS B |

o IRt AMR®} & forg S9 wEl W fa9y HSex v TV & STaf
YA BT =T AfSId © SR T &1 STt | WWa ' 981 I8
T IeE B TE 7 |

o I H 3N f3FT TR / BTty # ShR IR | o B &
forg % =7g Wi ScuTal B Yoard @ TE |

o fSRica IFal BT ST &= & forg TrEsd! &1 R &= &g
T Bl W AN STesdT IR T T | 39 da
ERT Sudtel fafy= Saurel 3ik s 3ifia & & IR & ff urgal
T AT T |

® UED Pl HEWYY STHHNI UGH B o F1 il H s
ifew a1 welia fFar srar 2 |

o THARYI F1 d8& 3R FYH UEd Al WA B 68 ITH
Rieprardi @1 G99 & o7y 8% FE Ao & St € | afe dar
P O/ I ATIHARIT f H fel fl yHR & R @)
STERd BT ©, AT 39 986 & U¥Erd A<l Afishansi o1 faeryor
T ST © 3f1R aagede (aRvT &g Suri &l aR] fear S e |

ufsT gd g&1at &1 RAYR <RT — U1 S 35

o W RIerGl & wERl /3wl (v drifer) ik duNe
Braterd, e fmT & Sue Farer 7g forar ST & | T
U feTE Rreraal &1 faRor 24 € (@Nuw vs Ferst 8ofl) & Hidav
PR foran S ' 8k oy Rreradl B TadSiieiRyd & rER
21 Al @1 ifremam AU & gaEd o 5 A @ oid
TA—IRIS S TIgH (ST & iR &1 8ol &x AT ST 2 |
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CUSTOMER SERVICE

Customer Service is the backbone of any service industry,
especially banking. With the entry of small payment banks and
various local area banks, the competition in the banking
industry is very high and there is huge pressure on the part of
the PSBs to retain their market share/improve their market
share. Only by improving the level of customer service and
making innovations in technology products, banks can
achieve this goal/survive in the industry.

Modes of Grievance Redressal:

The Bank has put in place various grievance redressal modes
as mentioned below to provide quick access to customers for
redressing their grievances, besides the Online Standardised
Public Grievance Redress System (SPGRS):

e Complaintregister maintained at all the branches.

e Complaint cum suggestion box made available in the
banking hall of all the branches.
e Integrated Call centre available 24 x 7 with Toll free
number 180042500000.
e Customers can lodge complaint through e-mail marked
to any of the mail ids viz.,
ibhocustomerservice@indianbank.co.in;
nodalofficer@indianbank.co.in;
customercomplaints@indianbank.co.in;
customerfirst.cmd@indianbank.co.in;
indmail@indianbank.co.in;
e Facility to message ‘complaint' through SMS to 56677.

e- All complaints received through all the modes by
Branches/Zones/CO and not resolved within 24 hours
shall be registered in the Standardised Public Grievance
Redress System (SPGRS), an in-house software
developed with several unique features.

Appointment of Internal Ombudsman

® As per the directions of Reserve Bank of India, an Internal
Ombudsman has been appointed with effect from
17.02.2016 to strengthen the Internal grievance redressal
mechanism and to ensure that grievances are settled in
order to strengthen customer confidence.

e All complaints where the resolution is either negative or
partial are internally escalated to the Internal Ombudsman
ofthe Bank for necessary action as per the Scheme.

Initiatives taken to improve the customer service

e E Lounges opened at various centres where Passbook
kiosk and BNAs are made available to facilitate customers
make use of the same ona 24 * 7 basis.

e Floor Managers available at Metro centres to assist the
customers in carrying out the transactions. .
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e Special counters for senior citizens provided where the
number of pensioners is more and wherever the same was
found feasible.

e Several new technology products introduced for carrying
out transactions from the comforts of Home/Office without
the need for visiting the branches.

e Conducted Technology awareness campaign at select
centres to educate the customers in using the digital
channels. Various products available and the benefits
accruing was also explained.

e Comprehensive notice board displayed at all branches
furnishing the vital information to customers.

e Staff Meeting and Joint Customer Service Committee
Meetings are conducted every month to understand their
grievances, improvements if any required in quality of
service/other requirements etc., The responses are
thereafter analysed and necessary redressal measures
putin place.

MD & CEO's Visit to Singapore - Customer Meet

CLSTIATT MEFT
—
Ay, RIS ALEERT

g P ik B T

e All the complaints are taken up with the Branch/Zones
(Controlling Office) and the Corporate Office, Technology
Department for redressal. Nearly one third of the
complaints are redressed within 24 hours (open and close
category) and most of the other complaints are redressed
within an average Turn-around Time (TAT) of about 5 days
against the maximum TAT of 21 days allowed as per
SPGRS.




$3ud 3 arffes|Annual
ﬁ Indian Bank RdI¢ | Report
T 2017-18
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ST % 67 74 78
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e Parivarthan' a special training program which included
'Stress Busting Techniques' has been conducted at alll
Staff Training Colleges and IMAGE for all the staff against
whom some customer complaints have been received.

® Incognito visits, atechnique used by regulatory bodies like
RBI, BCSBI etc are used to verify the level of customer
service, display of various mandatory notices, attitude of
the staff, customer friendliness, adherence to the time
norms and overall customer satisfaction etc.

As a result of proactive steps taken by the bank, the
annual rating accorded by BCSBI has been improving
significantly over the years.

BCSBI FY 2014-15 | FY 2015-16 | FY 2016-17

Rating % 67 74 78

The aim for the Current Financial Year has been to achieve
more than 80% rating during the current year.

Customers' Day:

To have an update on the customer expectations/
feedback and to have an interaction with the customers,
Customers' Day was celebrated uniformly at all the branches
across the Globe on 23.08.2017. Feedback/suggestions
received from the customers were taken up with the
Branches/Zones/User Departments for implementing the
same after examiningits feasibility and norms.

Sri.P.Shanmughanathan, Zonal Manager addressing
on 23.08.2017 at Kancheepuram
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Customer Meet (23.08.2017) at various Customers' Day
branches in Tirupathi Zone

Regulatory Meetings/Notes:

e Regulatory/Mandatory Meetings relating to Customer
Service were held as per the schedule.

® Reviews to the Customer Service Committee of the
Board/Board were placed to Board as per calendar of
Reviews.

Regulatory Authorities Observations:

e No awards have been passed by the Banking
Ombudsman other than issue of some directions. No
adverse remarks were made by RBlin AFland BCSBIinits
Annual Code Review

RIGHT TO INFORMATION (RTI) Act 2005

® A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/second appeals received by the Bank under the
RTI Act. Since its inception, Bank has been adopting a
single window approach as suggested by the
Parliamentary Committee on implementation of RTI Act.
Online facility for filing of RTI application is also made
available (The Bank is the first among PSBs to introduce
this facility)

e Allthe Applications are disposed within the stipulated time
period

e No awards were made against the bank in the year
2017-18
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FOREXBUSINESS

e Turnover in Foreign Exchange business of the Bank
amounted to ¥ 45,999.37 crore during the year. Of this,
export and other inward remittances amounted
to ¥ 17,896.92 crore, while imports and other outward
remittances amounted to ¥28,102.45 crore.

e During the year, the total turnover in the interbank forex
marketamounted to X1,91,876.42 crore.

e 99 branches of the Bank are authorised to handle forex
business and of these, 95 branches have been provided
with SWIFT connectivity. The Bank has Correspondent
arrangementwith 223 banksin 71 countries.

e FCNR/NRE Deposits: Non Resident Indian (NRI)
Deposits recorded a growth of 6.15 per cent at
% 9,700.62 crore as compared to ¥ 9,139.01 crore in the
previous year.

REMITTANCES

e Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes
of receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the credit.
The facility is available on all days of the week.

e Other remittance facilities offered by the Bank for NRIs
include "Xpress Money", "Money Gram", "Western
Union Money Transfer", besides normal SWIFT based
Money Transfer across the globe.

e Electronic funds transfer arrangements have been
entered into with 8 Exchange Houses viz., M/s. UAE
Exchange Centre LLC—-Abu Dhabi, UAE Exchange Centre
WLL- Kuwait, Oman UAE Exchange Centre & Co LLC —
Oman, Al Zaman Exchange WLL - Qatar,
GCC Exchange — Dubai, Belhasa Global Exchange —
Dubai, Al Dar For Exchange — Qatar, Al Ghurair Exchange
LLP- Dubai. Remittance arrangement with M/s Al Rajhi
Bank, Saudi Arabia has already been launched and is
running successfully.

INTERNATIONAL OPERATIONS

e The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of the Foreign branches as on
March 31 2018 was X 6,046.64 crore and ¥ 6,248.97 crore
respectively.
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® Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit (ACU)
for business in currencies other than Singapore Dollar.

e Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

e Jaffna branch established in 2011 plays a crucial role in
the economic development of Jaffna Region.

Technology and Digital Initiatives:
Customer Touch Points:

e Total number of Branches as on 31.03.2018 is 2820 and
the total number of ATMs as on 31.03.2018 is 2846. This
includes 2220 onsite ATMs, 620 offsite ATMs, 6 mobile
ATMs. The total number of BNAs as on 31.03.2018 is 553.
This includes 528 onsite BNAs and 25 offsite BNAs.  With
customers finding it convenient to use these alternate
channels, the average number of branch transactions
carried out through such channels during 2017-18 was 61.07
percent.

®. Passhook Kiosks have been installed at 481 locations and
the number of customers making use of this facility was
around 43 per cent.

Digital Initiatives:

Post demonetization, Government of India is giving thrust to
Digital payments with a vision to transform India into a digitally
empowered society and knowledge economy. In this regard,
the Government of India had stipulated a target of 2500 crore
digital payment transactions for all the Banks for the financial
year 2017-18.

Our Bank was among the Top 5 Public Sector Banks based on
the per centage achievement of target for digital transactions.

Digital Carnivals:

1618 Digital Carnivals were conducted across all Zones
during the months of November and December 2017 with the
focus on increasing customer awareness on digital products
and safeguards for securing digital transactions.
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(5 Per Zone) for complete digital conversion in order to reduce
the digital divide in rural villages in phase-1.

e The activities like organised Banking Services for all
villagers

e Aadhaar Enrolment Camps, E-KYC based account
opening

e Digital Products Training, Creating Awareness about
Digital Products

Digital Life cods oo
Digital I'ayments u tamk

® On-boarding of Merchants in the Village on Digital
Channels such as BHIM, BHIM Aadhaar Pay, PoS &
Bharat QR during the Digital Village Adoption Fortnight.

Launch of BHIM Aadhaar & Bharat QR merchant payment
platform

BHARATGR

Digital Village Adoption Fortnight

In order to reduce the digital divide that prevents rural villages
from harnessing the full benefits that information and
communication technologies can deliver, Bank had conducted
Digital Village Adoption Program across India from
01.02.2018 to 15.02.2018. Bank has identified 190 villages
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New Digital Payment Platforms BHIM Aadhaar Pay and
Bharat QR were rolled out during 2017-18. Steps are taken to
popularize these two merchant payment modes among our
customers for increasing digital transactions.

Other Customer Centric Initiatives:

1. BharatBill Payment System (BBPS)

Bank launched Bharat Bill Payment System (BBPS), which is
an integrated bill payment system offering interoperable and
accessible bill payment service to customers through a
network of agents, enabling multiple payment modes, and
providing instant confirmation of payment.

2. Online Portal for GST Number Updation

An online portal is made available for customers to seed their
GST Numbers in CBS after authentication through an OTP
sentto the registered mobile number.

3. Feecollection module for students of Universities:

Facility made available for students to pay various type of fees
by providing a link to different payment options viz., offline
challan i.e. through branch, through Bank’s Net banking and
other modes viz., Credit card, Debit card and Other bank’s net
banking facility. Receipt for the payments made is generated
instantly for the purpose of record.

4. Bi-Lingual Netbanking

Option made available to view Net banking website in Hindi.
All the menus presently available in English are displayed in
Hindi whenever the customer chooses Hindi option.
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5. Acceptance of GST Payments from customers

Bank is authorised to collect GST from the customers.
Customers can pay GST online through Bank’s Net banking
site besides acceptance of payment over the counter at
branches in Cash/Cheque/DD mode.

6. IBloan against Sovereign Gold Bonds (Term loan and
OD)inLAPS:

Loan against Sovereign Gold Bonds (Term loan and
Overdraft) was facilitated through which customers having
Sovereign Gold Bonds are able to avail loans at our Bank
Branches.

7. Form16A

Bank has facilitated the customers to download Form 16A
directly from the Bank’s Website.

8. Introduction of non-personalised Chip cards
(Insta Cards)

To provide customer convenience and to comply with recent
directions of RBI for replacing magnetic stripe cards with EMV
cards, Insta cards have been introduced which are non-
personalised cards and can be provided instantly over the
counter to our customers.

9. AadhaarAuthentication System through EKYC (OTP)

Bank has enabled OTP based Aadhaar Authentication
through e-KYC for authenticating the important details of the
customer available in bank with Aadhaar details.

10. New Look Internet Banking

Bank had launched the new look Internet Banking website and
introduced value added features like “Customize your quick
links” wherein the customers can select upto 8 frequently used
options for easy navigation and convenience of banking.

11. Fraud protection for customer

e- One-Time Password (OTP) as Second factor
authentication (2FA) for Card-not-present (CNP)
transactions implemented.

e. Debitand credit cards are issued as Chip and PIN cards to
ensure protection against card skimming.

e- Monitoring of Debit Card transactions for suspected
fraudulent transactions and generating alerts to protect
customers.

e- “IB Smart Remote” mobile app provides customers the
facility of locking their Debit/Credit cards and also to
increase/decrease the usage limit for debit cards inATM &
POS channels within the maximum limit permitted by
Bank.

e- “IB Customer” Mobile App facilitates locking of
Debit/Credit Card, Internet/Mobile Banking channels.
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e. Additionally, the facility to lock/unlock financial
transactions in Internet Banking and Mobile Banking is
provided in IndPay mobile app also.

e. Before entering login password in the screen, a provision
is made available for displaying a personalized message
set by customers for enabling them to identify the
authentic internet Banking website to avoid falling prey to
phishing websites.

MANAGEMENT INFORMATION SYSTEM

Bank's MIS system is used by Bank's business teams for the
following purposes - Statutory & regulatory reporting,
Campaign management, Business decision making, and
Capturing additional information from the branches/Zonal
Offices through the front-end facilities developed by MIS.

Persistent endeavor is made to empower the business-users
to generate data/reports through automation of MIS
processes for cost saving and improving Turnaround time
(TAT) by providing insights for informed business decision
making, centralized processing of subsidy/refinance claim
etc. Around 3000 reports are developed and ported in MIS
applications which are being widely accessed by users for
various reporting purposes. The reports are periodically
reviewed to ensure their efficacy and to weed out obsolete
reports from the MIS portals.

INFORMATION SYSTEMS SECURITY

e Bank's Information System & Security processes have
been certified with 1SO 27001:2013 standard and the
Bank is among the very few Banks that are certified
worldwide. Bank's IS Security Cell and IT Departments
are certified for ISO 27001 Standard. The certification
adds credibility, a testimonial for the reliability of the
Bank's information security system and reassures the
clients that the Bank's information security is of high
quality. The Standard also lays emphasis on measuring
and evaluating the performance of Information Security
Management System (ISMS). Also, the certified security
standard has additional controls in cryptography, secured
development, security testing, supplier relationship etc.
Information Systems Security Policies as per ISO 27001 -
2013 Standards were formulated and put in place to
secure the Information Systems of our Bank.

® The recertification audit for ISO 27001certification has
been successfully conducted during February 2018 to
check whether the certified security environments are
followed and recertification has been issued till
February 2021.
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RBI Guidelines on Cyber Security Framework in Banks

e Bank has putin place a Cyber Security Policy in terms of
RBI circular dated 2™June 2016 on Cyber Security
Framework in Banks elucidating the strategy containing
an appropriate approach to combat cyber threats given
the level of complexity of business and acceptable levels
of risk, duly approved by the Board. Prior to developing the
Policy, a gap analysis was conducted internally to assess
the present position of bank's information security
strategy to support business objectives and analyze the
requirements for reaching the targeted maturity level. The
main objectives of the policy are to enhance the resilience
of the bank by improving the current defenses in
addressing cyber risks and ensure adequate cyber
security preparedness on a continuous basis, provide
guidance and direction to the bank in combating cyber
threats, given the level of complexity of business and
acceptable level of risks and to enable the staff, vendors,
contractors and other stakeholders to gain awareness
and fulfill their responsibilities to protect the information
assets with which they are entrusted. A Cyber Crisis
Management Plan (CCMP) has also been formulated and
put in place mainly focusing on incident handling process
of cyberincidents.

New Information Security solutions to protect customer
information

® Security Operation Centre (SOC) has now been equipped
with Security Incident and Event Management (SIEM)
solution for pulling out the security logs from the security
devices and servers and analyzing for any anomaly. Also
devices added and being implemented in the SOC are
Privilege Identity Management (PIM) solution to track the
activities of the privileged users, Database Activity
Monitoring (DAM) solution for monitoring the activities
happening at the database and Vulnerability Assessment
Solution (VAS) to scan the systems for vulnerabilities.

e The process of implementing the following solutions is
also under process and the targeted timelines for
implementation of the same is December 2018.

Web Application Firewalls (WAF)

Network Behavior Analysis (NBA)

Network Access Control (NAC)

Firewalls Analyzer

Advanced Threat Protection for End points, Web and

Email gateway

e Service Desk solution to monitor the incident track

flow

e Upgradation of Asset and Patch Management
solution

e Upgradation of Network Intrusion Prevention
Systems

Red Team Exercises
Forensic Readiness
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e The following security enhancements are proposed in
the 1st half of 2019-20
e Deep PacketInspection
® Security Analytics
e Honeypot/Deception Technologies
e DatalLeak Preventionsolution
e Containerized Mobile Applicationsn

PREMISES

e As part of the green initiative, all payments to vendors,
suppliers etc. are made through electronic channels, viz.,
direct credit/NEFT/RTGS (only under exceptional
circumstances, payment by way of cheque is made)

e- Introduction of Solar Power and LED lights at Bank's own
premises

e- Bank owns 149 properties in India and 2 properties in
Singapore

e. Bank has put in place uniform policies for Premises,

Expenditure, Purchases, Contracts, Printing and
Stationery, Air-conditioning, Automobiles, Telephone/Cell
phone and has adopted the same at all branches/Zones.

Green Initiatives:
A.Solar Powerand LED Lighting :

Bank has switched over to the following green initiatives:

Harnessing of solar power to Corporate Office, which is
already under Green Building (Gold Rating) status. By
adopting alternative source of energy, as a Public Sector
Bank, the Bank has joined hands with other entity to form
Green India.

Expanding the Solar power plant installation network in
Bank's own Buildings, wherever technically feasible, to
reduce the annual overall expenditure on energy
consumption by about4 to 5 per cent.

Adopting new technological products in the illumination
systems by using LED lamps in the interior lighting
systems.

New branches illuminated with LED lighting only.

Lighting in existing branches being replaced in a phased
manner. Presently 783 Branches/Offices are provided
with LED lighting.

Other Green Initiatives:

Conduct of Energy Audits periodically for branches and
offices.

Provision of timers for auto-cut-off of Air-conditioners
installed at branches and offices, installation of harmonic
filters and usage of Star Rated electrical appliances have
considerably reduced the consumption of electricity.
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INTERNAL CONTROLS

e During the year, Risk Based Internal Audit (RBIA) was
carried outin 2068 branches.

® 437 branches were covered under concurrent audit,
covering 54.84 per cent of total domestic deposits and
66.15 per cent of domestic advances as on 31.03.2018.
Overall, 59.74 per cent of domestic business was covered
under ConcurrentAudit.

e RiskBased ConcurrentAuditisin vogue from 01.04.2013.

e Revenue Audit covering 2349 branches with business
exposure of ¥ 10 crore and above was carried out to
identify leakage of income if any, in addition to RBIA and
ConcurrentAudit.

e Management Audit of 38 Zonal Offices was conducted
during the year under review and follow up action initiated
for compliance.

e Information Systems (IS) Audit of information &
Communication Technology (ICT) infrastructure - CBS
application suite, data centre and CBS project office was
carried out by an external audit firm during the period of
review. Special audit of ATM switch was conducted by
external auditors in order to ensure control effectiveness
of customer facing applications.

e Offsite monitoring activities were carried out in the Bank
on atwo tier setup at Corporate Office and Zonal Offices to
sensitize the Branches for corrective action on a daily
basis.

e Separate program for Inspectors was conducted during
the year to make them familiar with the latest
developments and to hone their reporting skills.

e The Anti Fraud Cell functions under Inspection
Department with the predominant responsibility of
coordinating all activities related to fraud, comprising
identification, classification, reporting, investigation,
monitoring and follow-up, closure, surveillance for fraud
prevention, pooling of fraud data and analysis of the data
for systemic improvements.

COMPLIANCE:

The Bank's Compliance Policy has been duly approved by the
Board. In accordance with the Reserve Bank of India
guidelines, an independent Compliance Department headed
by a Deputy General Manager has been set up in the Bank.
The Department monitors adherence to various statutory and
regulatory guidelines governing the Bank's functioning viz:

a) Various legislations such as Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering
Actetc.
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b) Regulatory guidelines issued by Reserve Bank of India,
Securities and Exchange Board of India, Insurance
Regulatory and Development Agency etc.

¢) Voluntary standards and codes prescribed by industry
Associations such as Indian Banks' Association, Foreign
Exchange Dealers' Association of India, Fixed Income
Money Market Dealers Association etc. and

d) Bank'sinternal policies, codes of conduct, guidelines etc.
issued by way of Circulars, Manuals etc.

STATUS OF IND AS IMPLEMENTATION:

e Bank has appointed M/s Deloitte Haskins & Sells LLP as
consultant for smooth implementation of Ind AS and the
implementation is in progress.

e. As per the directions of RBI vide their letter
DBR.BP.BC.N0.76/21.07.001/2015-16 dated 11.02.2016,
Banks shall comply with Ind AS for standalone and
consolidated financial statements for accounting periods
beginning from April 1, 2018 onwards, with comparative
figures for the preceding period ending March 31, 2018.

e However, RBI vide its monetary policy for 2018-19 has
deferred the implementation of Indian Accounting
Standards (Ind AS) by one year for scheduled commercial
banks i.e. 2019-20 would be the first year of Ind AS with
2018-19 as the comparative year.

e Earlier, RBI had advised the Banks to prepare Proforma
Financial Statements as per Ind AS for the half year ended
30.09.2016 with transition date as 01.04.2016 and the
same was prepared and submitted to RBI. Similarly
Proforma Ind AS financials for the quarter ended
30.06.2017 was also submitted to RBI.

VIGILANCE

Vigilance Department is responsible for Vigilance
administration of the Bank. The Department is guided by
Central Vigilance Commission (CVC) guidelines on Vigilance
administration and is the single point of contact for
consultations with CVC.

The Department is headed by Chief Vigilance Officer (CVO)
who is appointed to the post by Government of India on the
recommendations of Central Vigilance Commission. CVO is
the nodal Officer to liaise with RBI/CBI/CVC/Government in
respect of frauds and vigilance-related matters.

All officers of the rank of Assistant General Manager and
above come within the jurisdiction of CVC in the matter of
disciplinary proceedings. CVO tenders advice as to the nature
of disciplinary proceedings and punishment in respect of
vigilance disciplinary proceedings involving Officers below the
rank of Assistant General Managers and all award-staff
employees.
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CVO ensures that advices tendered by CVC in respect of
officers of the rank of Assistant General Managers and above
are duly considered for compliance by the Bank.

The Department is functioning in a proactive manner, focused
on increasing the fraud-deterrence quotient within the Bank
and disposing of all vigilance disciplinary cases in line with the
Central Vigilance Commission's time norms and guidelines.
Investigations of complaints and frauds are undertaken
through Vigilance Officers located in the various Zonal offices
of the bank. Analysis of frauds is undertaken at Corporate
Office by Anti-Fraud Cell functioning under Inspection Dept.

Training programmes conducted: Three exclusive in-house
training programs were held for the Presenting
Officers/Inquiring Authorities, Vigilance Officers and
Disciplinary Authorities during the year.

Vigilance Awareness Week

Vigilance Awareness Week was observed from 31st October
2017 to 04th November 2017. Every rural and semi-urban
branch organized “Awareness Gram Sabhas” to sensitize
the masses on the ill-effects of corruption and how to combat
corruption. Grievance redressal options available to the public
were explained and Integrity Pledge introduced by the
Commission for citizens and business entities was
administered. In centres with limited internet access, the
Integrity pledge was administered en masse to the
participants of the Gram Sabha meet.

As per the advice of the Central Vigilance Commission,
outreach activities were organised in many
metropolitan/urban and semi-urban centres all across the
country. Debates, panel discussions, elocution and essay
competitions were organised in select colleges and schools
(for students of class IX & above) located in Chennai,
Coimbatore, Guntur, Madurai, Puduchery, Salem,
Tiruchirapalli, and Tirunelveli which were allotted to us by the
Commission for taking the message of anti-corruption to the
youth . Various topics relating to corruption and its ill effects,
importance of morals and values, honesty and integrity, ethics,
transparency in governance and how youth can participate in
the fight against corruption and such related issues were
topics for these outreach activities. Walkathons/Cycle rallies
were conducted by the bank at Chennai, Coimbatore and
Tirunelveli & Ludhiana and many other centres including
villages during the week.

At Chennai, the Bank organized a guest lecture by Sri
Manjunath, IPS, ADGP, Tamil State Police, Chennai on the
theme - topic of “My vision — Corruption free India”.

Awards won

Central Vigilance Commission in a novel initiative to give
‘recognition to the reforms and good work done by
organizations in the field of punitive, preventive and
participative vigilance' introduced Vigilance Excellence
awards for Public sector enterprises/banks.
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MD&CEO of Bank was given the award for 'Significant
contribution to IT initiatives for transparency in the
organization'.

CVO of Our Bank was given the award for 'Outstanding
contribution to Vigilance Awareness initiatives'.

SECURITY

The field of security is vast and complex and it is
undergoing rapid advancement and sophistication
adapting to the constantly changing technological
innovations. Security Management of our Bank is mainly
manpower oriented with a mix of modern electronic
security gadgets. Reliance on machines and electronic
gadgets is increasing owing to the vast strides in the field
of technology and less reliance is being placed on human
element.

The Banking Industry has always been a lucrative target
and criminals are constantly adopting newer and
sophisticated/advanced techniques e.g., gas
cutters/pneumatic drills/ daylight armed dacoity/Train
heists etc to achieve their objectives. It is needless to
reiterate that dependency on active security solutions
rather than passive systems are required in modern day
scenario.

Owing to the inherent threat associated with the Industry,
all our Branches including mobile branches and ATMs are
installed with Digital Video Recorder based CCTV
systems with high quality resolution Infra Red cameras,
Fire Alarms and Burglar Alarm Systems with Auto Dialers
as a mandatory basic minimum security measure.
Automatic (Modular) Fire Extinguishers are installed in all
Server rooms of Branches to avert / mitigate fire hazards.
Fire and Mock evacuation drills are conducted once a year
in all High rise buildings owned by the Bank and once in
two yearsin all Currency chests as per RBI guidelines.

GPS Based tracking devices have been installed in
Bank's Cash Vans. 24 x 7 Electronic Surveillance (e-
Surveillance) is LIVE in approximately 900 Bank owned
ATMs/ BNAs. Phase Il of the project covering 2500 ATMs
(approximately) is in the pipeline and is likely to be
completed by September, this year.

To overcome redundancy and obsolescence of security
gadgets leading to untoward incidents, review of the
existing security systems and procedures are periodically
undertaken by the Department headed by Chief Security
Officer at Corporate Office. The latest technical security
systems, devices and mechanisms available in the
market are comprehensively studied, assessed for
performance and systems upgraded / replaced /
introduced in our Bank Branches as per feasibility and
with the Top Management approval.  Additionally,
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recommendations and guidelines on security
arrangements in Banks / ATMs / Currency Chests as and
when prescribed by IBAand RBI are also implemented.

Security Management is a part of Operational Risk
Management. The need of the hour is dynamism and
capacity for adaptation to a new environment. Unlike
'Financial Risks' the physical risks to Bank's assets are
easily identifiable and preventable by effective security
systems. Risk Assessment of the branches and our
offices are based on vulnerability and threat perception.
Comprehensive evaluation and risk assessment is done
once every 3 years as per guidelines so as to periodically
reassess the vulnerability and enhance security
measures, wherever applicable.

The Department is supported at the field level by Security
Officers at respective Zones who are essential in ensuring
that the guidelines / instructions/policy of the Bank are
established at the Branches/ATMs/Currency Chests.
Deficiencies/shortcomings observed during the
inspection are followed for rectification to strengthen the
security aspects of the Branch / ATM with the objective of
preventing untoward incidents.

Zonal Security Officers conduct Security inspection of all
Branches/ATMs once a year and Currency Chests are
inspected on a quarterly period. Electrical Audit of all
Branches/Administrative Offices are conducted once a
year and observations of the report are rectified at the
Branch level with the concurrence of the respective zonal
offices. Empowering the Bank to Go Green, new software
“SION” has been introduced for Security Inspection
reports to be uploaded online — wherein data is updated
real-time, onsite- during the branch inspection by Security
Officers, processed and forwarded to the higher echelon
forinformation and other actions as necessitated.

Annual Training of Security officers is carried out once a
year. The Officers are updated with latest technological
advancement and best practices for implementing the
same in Branches. LIVE firing practice is conducted for
armed guards, every year.

Security Aspects highlighted during the State Level,
District Level Security Committee and Standing Security
Committee Meetings are disseminated to respective
Zones and compliance ensured.

Adhered to Asset Protection Measures and followed
procedural safe guards during cash remittance for safety
of Bank's assets.

The principle that “loss prevented is profit earned”
cannot be contradicted. Precaution and Prevention - being
the crux around which our Department is established, for
Security Officers of our beloved Bank — protecting the
interests of the Bank is their foremost concern.
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o Idl AR TTS /ARG ST B W HI—d% A (e
2017 ¥ SR 2018 Th) — Fod ULH IR YANT HR-dTell, Afhad
Wd BTl T2 IREIR YN BRAdTedl bl da—ddb far 1T |
4 AMI fha—dhely | A8 % A8 # el o der # 14
wforerd @1 IR g2 |

e THTHUH fAuve & WIRT Ut (wRasr ¥ 3 2018 )
A= AT TTEd! BT AMEIBIR g 4 sfde @Te, T8 0T,
B o9 @, de 0, §SU VY 3 Srel Bl ot @ iRy
yfa—faspa far Tar qem IRaei & 3T o S & o7y Per |
s o1l & SIRY Sve R T offs, T8 0T der1 98d 0T &
T SHeT: 16956 T 7903 JET |

o TN UEH & 9 N B Ygg b, IR-UEHI & 9=
e Bid TERT PR T I8 BAN US ATl IR § & a1l
T Fant Suerer e 2g efeRad fharderdt @1 dmvs
frrator Jrf¥rma 2q smarfora fovam T |

11197 I fEa F9RIE (3R 17 & SUded § fopardary)

5 UTED| @l gfte I &% @ 11091 131 & SIBN BT HIvSHT < olsd
difsar @ SRy geeifr fbar ar ™1 fRAid 19.08.2017 & o= #
ST d% & 1113 U e wRE H yew fFewe vd g=
FHriUTeS TIENT gIRT yafdhd far Tt |
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IMPLEMENTATION OF OFFICIAL LANGUAGE

e The Bank is actively implementing Official Language
Policy of Government of India, based on the Official
Languages Act, 1963 and the Official Languages Rules,
1976. Official Language is implemented as per the Annual
Programme issued by the Ministry of Home Affairs,
Government of India and the guidelines issued from time
to time by the Ministry of Finance and Reserve Bank of
India.

e All the computers of the Bank have the facility of word
processing in Hindi and to work in Hindi by using Unicode
and CBSis available in bilingual form.

e Special emphasisis continuously being laid by the Bank to
train the staff members in Hindi through workshops. Hindi
workshops have also been organized by the various Zonal
Offices. The Bank had organized 121 workshops in the
country during this period.

e Help literature such as Banking Glossaries, Noting desk
calendars etc have been prepared by Corporate office
Official Language Cell and distributed to Executives at
Corporate Office and Zones.

e World Hindi Day Celebrations : World Hindi Day was
celebrated on January 10, 2018 and a Hindi Seminar on
Digital Banking was conducted jointly with Punjab
National Bank, Zonal Office, Chennai under the aegis of
Town Official Language Implementation Committee
(Banks and FIs), Chennai at DG Vaishnav College,
Arumbakkam, Chennai.

e All-India seminar and essay writing competition: The
Bank has conducted an all India Hindi seminar on the
“Importance of Local Languages in Banking” at
Thiruvananthapuram on 23rd February, 2018. An inter-
bank essay writing competition on the above topic was
held in January 2018 and prizes were awarded at the
seminar to the winners.

OTHERINITIATIVES BY THE BANK
Sovereign Gold Bonds:

Collection of ¥ 36.02 Crores in the 2 quarterly tranches and 12
weekly tranches during the Financial Year 2017-18 is as
follows:

® in lakh)
2017-18 Issue Period Amount
Series - | 24.04.2017 to 28.04.2017 1345.05
Series -l 10.07.2017 to 14.07.2017 1453.38
Weekly
Serias 1-12 | 09.10.2017 to 27.12.2017 803.70
Total 3602.13
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e Sukanya Samriddhi: 1894 new accounts were opened
during FY18, taking the total number of accounts to 6131.
The amount collected during the FY18 was ¥ 1809.70
lakhs and the cumulative amount collected was
% 3755.60 lakhs.

e Public Provident Fund: The cumulative collection under
PPF accounts rose by 16,442 lakhs during the FY18 and
the cumulative balance in PPF accounts was ¥1329.95
Crores from 32,489 accounts.

MARKETING
BUSINESS DEVELOPMENT
DIRECT MARKETING:

e Total Business canvassed by the Marketing officers
presently functioning from Zonal Offices is ¥1924.73 crore
for the twelve months period from April 2017 to
March 2018.

CAMPAIGNS:

e Digital Marketing Campaign were undertaken during
June/July 2017 and March/April 2018 for MSME and in
December 2017/February 2018 and March/April 2018 for
Home loan, Vehicle Loan etc. 6830 leads were exhibited
worth ¥1213.73 crores and the same resulted in 35 leads
amounting to ¥3.91 crore getting approved and processed
under Home loan sector alone.

e Cash-back Campaign on IB Master card/Maestro Debit
Card (December 2017 to January 2018) - Top first-time
users, highest spenders and frequent users were given
cash-back. This campaign activity improved the number of
transactions month on month by 14 per cent.

e Cross-Selling via SMS Marketing (February to April 2018) -
Leads generated to cross-sell products like Debit Card,
Home Loan, Home Loan Plus, Mortgage Loan, IndPay
App to select existing customers followed by IVR Call
Centre and branches to take the contact forward. Leads
generated through missed call for Home and Mortgage
loan were to the extent of 16956 and 7903 respectively.

e Brand Building Campaign to reinforce appeal among
the existing clientele, generate a favorable impression
among non-customers and to encourage them to bank
with us, a century old, trusted bank, the following activities
were carried out .

Activities on the occasion of 111th Foundation Day
Celebrations (Aug 2017)

Foundation Day Live Video chronicled the 110-years old
journey of the bank through the eyes of 5 customers launched
by MD&CEO during Bank's 111th Foundation Day
celebrations held in Chennaion 19.08.2017
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o usmIarse Ufrfian, & sexufdea Asprge S UEdl &
URINATIS U R YET T, BRG 800 Ufaftest oT uret farar qem SaH
¥ 111 S dfaficdl o1 SH—avse SUBRI | YREaGd fhar 1T |
= ufafireT & | Areret Mifear o=t # gafdd fear mar |

o WR® SIh fedbe, 3T URe & T8a T | fRFd 19.08.2017 Bl
BAR g (e Ud § SriuTersd AfSer gIRT == 3 faHifea
fopar T |

Areret NSAT H 9108 gHS BT fABRAT Bt 2 Uferanfiar

o 3i¥u ¥ M Al 7T (3rdd 2017). I& & Hagd U &
Tacie 7 SR < &g ffd frar mam |

o I §F S dreee (A 2017), A B gWH ST B
I Bt & forg marfora fomam |

e T UM fdad @ STCE (WS 2017) T ICH AT ST FICE
(S 2017) THwer: SRV A $ T ey $ TR SITHdhdT S+
B B foru manfora fopar |

e I AR SR (S 2017), TEH BT Th AT Je &7 & oy
3R TS wicH™ Gford S 2 Smarford fam 12 |

o IESd yuIfa weTe (RIawax 2017) 3THSIT &I @TER @1
YHHHATG AT & forg AT favam i |

e JTAMRR (WFadt 2018), Sfic & @ wH IR TAN
FREAT / IRAR YANT BTl JAT Sod W hReidTel, IS Brs 1
fRam R 2017 TAT 15 SHA™T 2018 & M@ YN o A I
%.7,000 / — TP THE PREHR U B AT 621 a7 | 59 Haiel
# D A T T T IEBT AN IR ? T8 HAgs, fefdex o
SR & <A1 Al § Aftha o |

o I JMfTard (WA 2018), ITTEN S, TAT 14 HRAY 2018 B
JTTR TR SRl Scd~ HR & forv gafda far mar |

e WY BV AIS HIFR HRaX) 2018 BT IANT # aeA # foyia
T T ST B TG AT (5T T |

o vzcdW fam=w 3 ufeaifrar (wrd 2018) : 9 ufcRifar &
Tqay, faA=T © 2018 & AR R d% & I1US ST BT WRA WX #
il 9 @& Afenslt & 99 e @re ufRnfrar & afid e &g
AT frar | 39w A o yafid v @ forg heg,
fefdex Ten ST &1 WA fhar a1 fedie 28 wRad |
20 AT 2018 TH SATITTT TAT SHADBT HEHTNAT BT WATRT B B
forg wage # uferanfirar o gafdia fvar a7 |

NPLECECE
warera Hifsar yad=
I & <1 ATl fefder Jon g—<g@ & sramar a¥ 2017—18 H

R 9 faRead Arerer Mifsar Tl & Jad= fohar T :

BUgP : 43 T (AS 13042017 B AU FNRNG  dauw
www.facebook.com &1 yadw far| @' §6 & Sere, ¥,
TS, THER, U1 I3 TS Bl Jaa- $R- & o e wT I
TN T ST 81 I8 TS @ RIGRdl § THE o # 98ad
RIg® 1 79 2018 T, 97000 X 3P AT T |

FRCMT : §& &1 AIfd@Re Us www.instagram.com fasia
01.07.2017 &1 yafdd fHar T T sad I Ak difsar &
SUAEIAT 4 9l dd d¢ AT 8| IS, Uh |AIRad Hifsar
Seafd T Age B, WIS B W Biel aol AT B A1 w1 & oy
I foar mam| A/ 2018 T 2000 W AE FTAH & A dF B
IdTE oI Jarsil b frafiia IR o) Uive fear Srar e |

foidsss : 9% @1 af@R® I www.instagram.com fesis
01.11.2017 &1 ydfcd fbar war don s O Akga @ifsar &
IYSARIT 5 ATl Tb 98 TN B | fofwesgd, Ve TR qr
I AINIIE Teafd T JdT & Silfds JavTge dei Adgd WU & SRy
AT B ATE 2018 T, ST 3500 ST & T §& & Icure e
Jareit oT AT IR 9= Uve o ST 2 |

TSR Bt Vex :

o I% & Bict Hex, |aT UeTdT & FEdT ¥ & 01.12.17 & uRares
2 TqAT S G 70 TZA SadelT AN (THTS) &, T8 MMad 3R
SITad BT Bl AFAfTd HR 8 TAT &HAT Bl 100 UHSe! ddb 96T
| 2 |

o I UTEHI BT T8 F0T 2g IR TATAUH ol T |

o fIAIF 30 AR W 4 IR 2017 T& TG BT 7Y ATHar
ACTE B SN, TADHT U BT FIoh, RS g afiret 7 wruer o
BT UIATRT B TG ASARMR Ure Iuae fBy M| Hrad 3
N—RPTSS HIT & A1 AHaATET PR §Y P & TS J2AT: IS
B v, o emenRa Sfae &1$ o Iy Yee Ao sane &
IR H 3T BRIAT AT |

o Ilgifeaw: Jo 71 RrawR 2017 & IRM wTEd Far # Jafead &
TANT BT BT HHedT B AfBAT &l Ut o & forg geema o
T 59 e # fauor vd e digarfiet famr § - e afafa
BT IS b 1T |

A9HIST BT Y1916

do & eIRE dewTge &1 gAfod &R &1 ufear Ride) 2017 @&
TR YH B TS TAT IGATg BT [IBT B Tafey # 2 |

fagor 13T &1 yfe

d& & fauor wige B ST faar Tt dorr 9% & For Seure Haelt
GRIT T2 T T3 B UIe faa 12 |
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e Microsite Contest, an interactive microsite seeking
testimonials from customers received around 800 entries
and was incentivized by Bank-branded gifts to 111 best
entries. This contest post was promoted on all social
media channels.

e Commemorative Stamp was released in association
with India Post on 19.08.2017 by MD&CEO in Chennai.

Engagement Contests to augment Brand Image on Social
Media:

e #IndianBankGoesSocial campaign (April 2017) to
create buzz about the launch of Bank's Face-book page.

e #WorldBookDay contest (April 2017)
people to read books

e #ToMomWithLove Contest (May 2017) and
#ThatsMyDad Contest (June 2017) to build awareness
on the memorable Mother's Day and Father's Day
respectively

to encourage

e #OneMore campaign (June 2017) to announce the
arrival of one more platform for the customers to stay
connected

e #IBShubhNavratri contest (September 2017) to send
festive wishes to the public atlarge

e #SaleNoMore (January 2018) to first time/frequent users
of Debit Card and high spenders to stand a chance to get
cash rewards upto INR 7000 if used between 1st
December 2017 and 15th January 2018, its benefits and
why they should make the most of it. It was run on all the
three channels of Facebook, Twitter and Instagram.

e #BankOnLove (February 2018) to promote and build
awareness on the occasion of Valentine's Day i.e.
14th February 2018.

e #MyHomeMyCorner (February 2018) to offer
announcement of Current lowest interest in the banking
industry

e #|WritelChange Women's Day Contest (March 2018):
The objective of the Competition was to promote Bank's
brand on the occasion of Women's day 2018 by way of
knowledge hunt competition among all female age group,
PAN India Facebook, Twitter and Instagram were
used extensively for promoting this competition. From
28th February - 20th March 2018, contest post were
promoted on Facebook to reach audiences and
encourage their participation.

COMMUNICATION CHANNELS:
-Social Media Launch

Besides the existing two channels, Twitter and YouTube,
three additional social media channels as hereunder were
launched during 2017-18:
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Facebook: Bank launched its official page on

www.facebook.com on 13.04.2017. It is being used
extensively for promoting bank's products, services, events,
news, testimonials etc. It also assists in addressing customer
grievances. As on March, 2018, there are more than 97000
likes.

Instagram: Bank's official page on www.instagram.com was
launched on 01.07.2017 and with this, presence on social
media has been extended to 4 channels. Instagram is a social
media networking site made for sharing photos and videos
from a smart phone. As on March 2018, there are more than
2000 followers and details regarding the product and services
ofthe Bank are being posted on aregular basis.

LinkedIn: Bank's official page on www.linkedin.com was
launched on 01.11.2017 and with this, presence on social
media was extended to 5 channels. LinkedIn is a business and
employment-oriented social networking service that operates
via websites and mobile apps. As on March 2018 there are
more than 3500 followers and details regarding the product
and services of the Bank are being posted on aregular basis

IVR Call Centre

e Bank's Call Centre, in partnership with the service
provider, commenced operations from 01.02.2017 and
has a total strength of around 70 Full time equivalent
person (FTE) including both inbound and outbound calling
and the capacity is scalable upto 100 FTEs.

e Promotional SMS for Home Loan were sent to select
customers

e During Vigilance Week observed from 30th October to
4th November 2017, Interactive voice response (IVR)
prompts were provided to the callers in English, Hindi and
Tamil encouraging them to undertake the Vigilance oath.
Callers were greeted with pre-recorded messages about
products of the Bank viz., IB Home Loan, Chip-based
Debit Card and National Pension Scheme etc.

Robotics: Bank initiated the process of exploring the concept
of using Robotics in the process of delivering customer service
during September 2017 and a joint committee was formed in
Marketing and Information Technology Department.

Website Revamping:

The process of revamping bank's official website was initiated
during September, 2017 and the development of the website is
underway.

Marketing site Revamping:

The marketing site of the Bank was revamped and a booklet
containing details of Bank's loan products and new events
were ported.
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Ser Ifafedy -

% 9 FRITR JAfACHT S FATTAT BT YIATT BT & FAlD TH
JATITIH STT Bl BRIAR FTATSE A IR F v [I2advor o &
forg warT fear ST 8 SR RId SEH R R SRR &1
Togafeld &= 2 |

T SIS faera

o dued) dri®H BT AUIfad gadd : FIfad  dRiHH Bl
JgdT qUT IR R @ oI dIuEr @ b fag
RIS Hrafel= 8 |

fashfaferd Ao

YA dlidiexed

o J® IS TAT AT & 100 W feF AIRTer Mfear fohdfea gor
a1 Fvl, fSRied SeTe, THTaTHE Fvl, 9 saTfe &l SITed
3R wifed & ©u  #F 9911 14T 3MR 18 TS qAT A1 B v
GRTHT TR T AT & T FRIGATRIT B SUTes BRI Y |

e JddH foe

JaAed fre o am @rar Sude B, 99 YT eR veEy
e vd g iUt AT & | JoIT 31 T SeUTE 3R
HATRAT TAT JAISMTS 31 T enfiret fomam ram |

o wifRraa Mfsar wr gRET

HGY AT 0T Hell & SURIA, HOgH W AgY ¥ fad 26 9 27
3TN 2017 BT ARNRAT BRIGH & RFetRiel #§ SRReddT, Uga iR
Aifers a1fh U 7 Bag®, fefdex, T s=ewm™ & WA |
e B M1 IR SR $1 Ugd Bq UINe diet Wi H
+ff g7 T T 5850 U A B €, 3669 UTIIGTHE, 70148
SR 3R 51212 39 fiye |

TARIE ATATS :
I 3 43 (S 2017) TAT JAMTERVT ATH 93& (TR 2017)

e J& & IUE TUT AN B IS Id, WIS a1 Iheieq
ST & STRY fART -1 2g FeTel ol Tl 13T |

o TfaToT e FRiee &1 IgETeH: $ied I Ugd W |
ffora &g dom we SRIIR / AUN &1 i ST
(SelTS 2017) — §& = S wrfemer & A7 forar Ry i
SofagT=ad gd a1 Grenfirat T¥em g1 marford foar 13 |

wifg ScHd (4% 2017)

e f3i® 04 FGER I 6 AR 2017 Teh I~ D IS AT § 0l b
STV AT T YRl BT TS B B W PRIBH AT
o |

frafasl — marasl &Y 3@ (BRa) 2018)

frrafd / smaTd AR & deard dRA b I IIRaTet dorT ke
PIATEI B TR UG B 5 [ 07.02.2018 BT I H RITH —
frafas &) 95& &1 Mo fhar | ) Sfed BRIt qe
IR # Al wrrEel & fadred fipufed e sruelrs fand Ty |

BHAYT 2018 (HIAL 2018)

I 9 HIRYT 2018 F YRHIATAT @ SN HerT gRT HRa<T 2018 |
iy Hufeqat 1R S arfie ueeii 2 |

BTai¥e HYyor:
qUET YT
e I¥ 2017—18 & ARM, d& 1 IEH! | e & forw Wed S=@

TG, ARBR BI A~ ISR & SHhNI, SUTeR 3R 3mH
ST & BTl OR fAf= fohardetmal UR e Sfvad fdar |

o §& & 111df WU fRaw JIa UTEH & WIS HoldvR 3RH,
I H gEE W AR T IR B ued feee wd g
HIAUTCT ARBRT GIRT FHAI fohar T |

e % 7 B3 AR R, RNH v Wenfrar & Sdre, Jd, faw
IR 3R AdHdT STTRedT AiE, W WRd A anfe
AEaqol geAN e € U Brhe/ o AT @ |
I A smafoig faft= sripa & deer ¥ 60 I 31fde U fasifqa
BTN/ U GRT AR R H Hax fohar a7 |

o AR <t 18 U, X Ry, X ergw=y offw e, fafmr as,
q zhHMAD <z, fIRF wies, & ®reafead g,
feged erew, f g sfegs vaww, Sefl adl, fe wRaR,
TS uf3eT, femmin, < ), gfeaderqy S, =19 7, =JH 18,
9 A anfe grr facha aRomt & giwon @R 0% He, drenfie @
TGl BT TadH, 70T Hel, W YR q@ars], YR W ¥ ¥ad /
3T T RIR, 111 BESYFE S GARIE AT BT AS BY I Ha?
o T |

e I Hgd — R AMDC Vold WY, UHHR Veld I, YHTelaR 99
3T 3fR a1fae 9% Qeex S I & |+ srardiaTel I # §a @
SIS ST §Q AT8) AT o TTfrefier aem 1 |

o SIUHET & W vl §Y 3Trofl st # ke R’ # fasmoe s
P T, & = 3T veaud iR fiwer 4 smaR AifeT &ikk
TATONHROT OR U A= TR foham 13 |

o & & T8 KT Sl BT AMBUY I @ oy foumT grr fo=<l,
SN, e, dte, AT, AerdTed, ST, MfSAT IR WRIST H
aroft @feal # fasmos <0 87 9RT W) H T8 K0T IR BT
Al fFeTe fdam T |

o I Pl I &Y WAl & 1119 9 & Sy F vep AT Wfa—fRrEe
T T |
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Data Analytics:

Bank had initiated Implementation of Business Analytics as all
required data must be analysed to interpret business insights
and add value to business on areal-time basis.

NEW PRODUCT DEVELOPMENT:

e Proposed Introduction of Loyalty Programme: The
project involving engaging a service provider for
introducing and maintaining the proposed program is
under process.

VISIBILITY MEASURES :
Promotional Collaterals:

e Over 100 Social media creatives of Bank's products and
services viz., Retail loan, Digital products, MSME loan,
Insurance, etc. were generated in the form of danglers
and standees and booklet for 18 Products and Services
were made available for the field level functionaries.

e Welcome Kit

Welcome kit, which accompanies a new account opening,
was revised to incorporate message from MD&CEO and
other new products and services like UPI App.

e Boosting on Social Media:

Madurai Mega Loan Mela post promotion was performed
on Facebook to build awareness, reach and to garner
more walkins for the event held in Madurai on 26th and
27th October 2017 with an extensive use of Facebook,
Twitter and Instagram. Post was also created in Tamil
language to reach local audience which resulted in 5850
post clicks, 3669 engagement, 70148 impressions and
51212 reach.

EVENT MANAGEMENT:

Annual General Meeting (June 2017) and Extraordinary
General Meeting (December 2017)

e Stall was put up for advertising the products and services
of the Bank via materials like readymade stall, standees
and pamphlets etc.

e Inauguration of Southern Regional Workshop-
‘on-boarding of self-organized small and medium
business/traders on Digital Payment initiative'
(July 2017): Bank participated in the workshop which was
organized by National Institute of Electronics &
information Technology.

Samriddhi Utsav (November2017):

e. A mega event on Take-Over of Loans and acquisition of
fresh proposals was held across all the Chennai city
branches from 4" to 6" of November 2017.
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Exporters Importers Meet (February 2018):

Export Importers Meet were conducted on 07.02.2018 at
Chennai for providing opportunities to the Branches and
Zonal Office to canvass Export/Import business. Creative
contents were uploaded for the use of all the Zones and
branches PAN India.

FAIRPRO 2018 (February 2018):

Bank participated in FAIRPRO 2018, annual exhibition on
residential properties organized by CREDAI during
February 2018.

CORPORATE COMMUNICATION
External Communication

e During 2017 -18, Bank focused on various activities to
reach out to the customers with customer centric products,
educating various schemes of Government, achievements
and welfare for the general public.

e Bank's 111" Foundation day was celebrated in a grand
manner with valued customers at Kalaivanar Arangam,
Chennai. The customers were honoured by MD&CEO.

e Bank organised several press conferences/meets, special
interviews on various occasions including launch of new
technology products, conducting Melas, releasing
Financial results and important events like Vigilance
Awareness Week, Swachh Bharat Drive etc. More than
60 Press releases of the Bank's various events were
covered by the Media/Press pan India.

e Bank was widely covered by CNBC TV 18 group, The
Hindu, The Times of India, Business Line, The Economic
Times, Business Standard, The Financial Express,
Hindustan Times, The New Indian Express, Daily Thanthi,
Dainik Bhaskar, Rajasthan Patrika, Dina Mani, Thanthi TV,
Puthiyathalaimurai TV, News 7, News 18, Sun TV etc
during various occasions such as Press Meet on release of
Financial Results, Launch of technology products, Loan
Melas, Swachh Bharat Pakhwada, Pan-India Blood/Organ
Donation Camps, 111" Foundation Day Celebrations etc.

e Outdoor campaigns were accelerated by way of erecting
Bank's Hoardings in populous areas of Chennai viz.,
Chennai Central — Moore Market Railway station, Egmore
railway station, Perungalathur Bus Depot and Vavin Bus
shelters.

e Released Pan India Advertisement in leading dailies
welcoming GST and an advertisement on Aadhar seeding
and authentication was released in The New Indian
Express and Dinamalar.

e PAN India Home Loan campaign was successfully
executed to popularize Bank's Home Loan products by
advertising in the leading dailies of Hindi, English, Tamil,
Kannada, Telugu, Malayalam, Bengali, Odiya and Marathi.

e Anew mnemonic was designed to mark Bank's 111" year
of service to the nation.
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SIGIRCR L

ATTRS AT BT Gg& T & ol 9 B YoTeleR — SRSl Bl
T fam a7 & T e SR WR S USRI T i <@
21 39 goldex # FHHAIRAT &I Hfaan, og fomam & forg,
Rrpr) @ Iy 8k SHe! A=l @ Suaerdl @ e B iy
greTfed fohar Srar & arfes afseT @ iR oiftre wrfietRar & gaa
3R ge’fded a R off Wa | gsrdy Sfaifiar i s @
ST ® 3fR ge faoransii &1 RenR faRd o w2

HEgH ¥ §6 H STl FHRIE, < ScATal & Y, HATTHaiR
TS Mfe W AT e, fafia v 3y ot S 21 fawg
STe feaw, favg vataror e, dfawum e enfe fafr= wrhir wa
ATHR U FT {7 |

HIUiRe ArHIfoTs g1l :

d% & BIARe AHIRID aTied (HITHSTR) BT Uged, dfebr & o 3t
JEPR B AR SHY g8 AIfTd eI BT IMMER Bl © a1 AN,
T SR UTpfare qafavor &7 grevr Rt 2 |

g3 BIART BF @I G918 W 6, Fg & faaref oE usd I @8
AT TRAARIET B [T IR BT Ufdgar &dl 2 d& o=
SAPIIHRY 131 TR T4 T 2 3R 8Tl 8 § B8 AN & Sffa &l
B 3R FHRIHS IRaTT o 7 6 Ghel o & T 599 forg
TE YRIBR T T & |

T fARIER BIUNE AMTRS & w4 H deb 7 [~ AT B 8U
SReRarHe U gfaemsit § dfrd ot aut e weRT uar faar 2 |

TIo8 IR SAMATT :  SRYBRT 371 GAOTI ! AfeR 7 eirenea
@ femtor 1 urifoTa faam |

afeara &1 gefdaasor - & 7 dats # Rig deamm &g axd
I URYE (GUAARISTR)) Ha- H SIgRET & SR BT URNfod
fepar |

wuraelt faer - & 7 fAf= Rerares sridear § dem s
Rt aREoTT, domex AR Biufe iR fRraiTeR HiuRe
b1 ST B |

R uge :  demEd R, dJeer ERT enfid W dJeeR
RIS BT YT
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HYHIR HY &I 914 -

o I Mg, feaT W 3R gEEl # & Al aRw AR

3% & siulve SRt ¥ 1119 wueT fiaw eaRIs 9 5 feenz
TR, 9% & U Td ga1er 7 wHAR e, gl s ugad
PR, UG <S5 Ted siecd & G dRT R 53
srvefaral @ difsa aafeaal @ werfdasvor 3g s dermr &
IRMSEIMEIRNIER Rl
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Internal Communication

e To strengthen the internal communication, Bank's

newsletter — Indimage has been revamped and is being
released on a quarterly basis. The newsletter encourages
employees to contribute poems, drawings, essays,
achievements of employees' children etc in order to make
the magazine more participatory and interactive. “Sudoku”
competition is also being conducted and prizes have been
distributed to the winners of the competition.

Information on various events of the Bank like birthday
celebrations, launch of Tech products, CSR initiatives, etc
were regularly disseminated to employees through
Helpdesk and 'Ind Kutumb' a closed Facebook group for
employees. Banners were also displayed to make
employees aware about various National and International
Days like World Water Day, World Environment Day,
Constitution Day etc.

CORPORATE SOCIAL RESPONSIBILITY:

Corporate Social Responsibility (CSR) initiatives of the
Bank extended beyond banking and lead it to honor ethical
values and respect people, communities and the natural
environment.

As a strong corporate, Bank is taking up various initiatives
for the benefit of the society with the commitment to serve
the people of India. Proud of its humanitarian services,
Bank has achieved many accolades in recent past to touch
many lives and bring in positive change.

Bank as a responsible Corporate Citizen worked to reach
out to the needy and marginalized population through
various contributions:

Clean India Movement: Sponsorship to construct the
toiletin Arpookara Sree Subramania Swamy Temple.

Women Empowerment: Bank extended sponsorship for
maintenance work of Kerala State Council for Child
Welfare (KSCCW) building at Thycaud.

Inclusive Growth: Bank supported Salem Smart City
project, Thanjavur Municipal Corporation and
Chickmagalur Corporation in various developmental
activities.

Green Initiative: Sponsorship for Green Vellore project
established by VIT University.

Sponsorship for Assistive Device and Income Generation
Programme for individual to NIEPMD.
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CSRHighlights:

Support to Rural Poor, differently-abled community and Senior
citizens living in Old age home, Blind and persons with multiple
disabilities.

Shri Kishor Kharat, MD& CEO, donated used Computers
to Mangaiyar Mangalam NGO, CCTV camera to Padmam
Blind Girls Hostel and Sewing machines to National
Institute for the Employment of persons with multiple
disabilities during the Bank’s 111" Foundation Day
celebration at Corporate Office.
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Donated Notebooks and Gifts to Deaf & Dumb School
students at Santhome.

Encouraged newly recruited trainees to participate in the
CSR activities at Vishranthi Old age home; provided
dinner and presented music program which was much
appreciated and enjoyed by the elders

Shri Nagarajan, GM (CCD), distributed Egg & Milk to the
poor Sports students.
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Supporting Activities to SEERS (Socio Economic
Education & Rehabilitation Society

Supported SEERS, a Girls home for 30 orphans/ homeless
children by providing a library, used computers, distribution of
books and uniforms to the inmates.

Cancer Awareness Camp

Organized for 1000 women in association with Penn Nalam
and SriAMKM Jain Centre, Purasawalkkam. Free Pap Smear
and Mammogram tests were conducted
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' Motivational classes were organised with the prime
nm‘an Bf‘lnk focus in giving protection and care for girl children who come

from varied backgrounds. Personality development
programmes were organized for teachers in association
with Our Shoulders Foundation, an NGO to build self-
confidence, enhance self-esteem and improve overall
personality of the participants. A library was created for girl
children by providing free books and also supported them by
providing food to all children during their three-day excursion
to Erode. Bank in association with Krishnamachari Yoga
Mandiram organised one year free yoga classes with an aim to
improve physical and mental fithess of the girl children at

V-2t um fip

Hea

Organised for mothers of disabled children and women from
nearby villages at NIEPMD, Muttukadu, Chennai. Free PAP Government Home for Girls, Chennai and presented T-Shirts
smear and mammogram tests were taken and reports were on International Yoga Day.

givento 100 beneficiaries who participated in the camp.

Supporting Activities to Colleges and Hospital

Supported St. Teresa's College, Ernakulam, Kerala for
construction of classrooms and toilets for the benefit of
students mostly hailed from poor and socially backward
fishermen community.

Sponsored Washing Machines to Government Hospital for
Women and Children, Palakkad, Kerala.
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Honouring Kargil heroes

Banners near Officers Training Academy and War
memorial honouring Kargil heroes.

Pan-India Blood/Organ Donation and Health & Eye check-
up camps were organised through the Branches/Zones

Bank supported Nimmathi Home for war-widows at
Chennai on Karygil Vijay Diwas by providing sarees, fruits.

e Ms. R. Divya, a homeless/motherless girl and an adopted
daughter of Indian Bank is now pursuing Nursing course
with the support of the Bank.

e Bank has adopted some of the villages and executing
welfare activities. On Dr. Ambedkar's birthday at
Kamarajapuram (Manali New Town), an adopted Village ED Shri. A.S.Rajeev inaugurated the Blood donation
of Chennai North Zone, Bank conducted a medical camp awareness & Camp conducted for trainees at IMAGE.
and donated uniforms, Footballs to the Senior/Junior .
Football team.

- i
——

ED Shri. M.K. Bhattacharya participated the Blood
donation camp conducted at Corporate Office.
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INDIAN BANI

Cirparate Socinl Responsiinlity Doy

Lot idisians af Hewing Staciviwes

ity Bl bew RN VAN

1rn Caneer [hetud ibipn O amgs Per Win|
I8 Visisliabies Wik PR NAL B

Cancer Awareness Programme and Free detection of Pap
smear and Mammogram test Programme at NIEPMD.

Bank donated a laptop for a visually impaired person who is
pursuing PhD at National Institute for Empowerment of
Persons with Multiple Disabilities, Chennai.

GM/ZM Chennai South presented a cheque for construction of
bore-well to meet the water needs of the students of Quaid-E-
Millath Govt. College, Chennai.
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Swachh Bharat Pakhwada: Continuing the crusade of
Swachh Bharat Mission launched by the Hon'ble Prime
Minister in 2014, Team Indian Bank observed Swachh
Bharat Pakhwada at all its offices and branches. Cleaning
activities of the Branches was scrutinized by the
Corporate Office through Video conferences/Video calls.

Swachh Bharat Campaign: Bank has cleaned the

premises of the Govt. College for Men, Nandanam,
Chennai.
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e Swachh Bharat Mission: Construction of 108 Toilets in
Girls Schools across the country is in progress. During the
year 2017-18, Bank has constructed 13 toilets in various
schools (Thiruvananthapuram -3, Trichy — 6, Vellore —4).

e Go Green Drive - A part of the Bank's routine activity. In
every special occasions/events, Bank has been planting
the saplings and so far has planted more than 4 lakh
saplings Pan India.

Nandanam Arts College, Chennai

TIRUNELVELI
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Business Responsibility Report — 2017-18

Section A: General Information about the Company

1. Corporate Identity Number: NotApplicable
(CIN) of the Company
2. Name of the Company Indian Bank
3. Registered Address 66, Rajaji Salai, Chennai 600 001
4. Website www.indianbank.in
5. Email indmail@indianbank.co.in
6. Financial Year Reported 2017-18
7. Sectors that the Company is engaged in Banking & Financial Services

(industrial activity code-wise)

8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products and Remittances etc.
provides (as in Balance Sheet)

9. Total number of locations where:
business activity takes is undertaken by the Company
No of Locations

I.  National 2820 as on 31.03.2018
II. International 3 (Singapore, Colombo, Jaffna)

10.Markets served by the Bank has branches in 29 States and 6 Union Territories and
Company-Local/State/National/International International presence in Singapore and Sri Lanka.

Section B: Financial Details of the Company

1) Paid up Capital (INR) 3480.29 crore
2) Total Turn Over (INR)/Revenue %3,71,020 crore (Total Business)
3) Total profit After Tax(INR) 31258.99 crore
4) Total Spending on Corporate Social CSR spending is not mandatory for PSBs. However, Bank has spent
Responsibility (CSR) as percentage 35,72,06,655/-
of Profit after Tax (%)
(in Lakhs)
5) List of the activities in which Sl. No.| CSR activity Amount
expenditure on 4 above has been 1. Inclusive Growth 1,66,21,630/-
incurred 2. | Green Initiatives and Environment
Sustainability 8,60,000/-
3. Gender Equality and Women
Empowerment 5,25,525/-
4. Enhancing vocational skills and
Financial Skills 3,91,99,500/-
Total 5,72,06,655/-
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C: Other Details

1. Does the Company have any Subsidiary Company/ Yes
Companies a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Dothe subsidiariesimplement: M/s IndBank Merchant Banking Services Limited has
independently taken BR initiatives during the year
BRinitiatives of the parent company 2017-18. The Company has spent ¥ 5.00 lakhs during the

year towards CSRinitiatives.
If YES, then indicate the number of
such subsidiaries.

3. Do any other entity/ entities (e.g., suppliers, distributors No
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30% -60%, more than 60%)

Section D: BR Information
1. Details of Director/ Directors responsible to BR

. Details of the Director/ Directors responsible forimplementation of the BR policy/policies

DIN Number
Name Shri A.S. Rajeev
Designation Executive Director

Il. Details of the BR head — as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri M Nagarajan
3 Designation General Manager
4 Telephone No. 044 28134568
5 e-mail-id nagarajan.m@indianbank.co.in
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2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply in Y/ N)

Questions

S| No.
Business Ethics
Product
Responsibility
Well being of
Employees
Stakeholder
Engagement
Human Rights
Environment
Public Policy
Inclusive growth
Customer
relations

1 Do you have a policy/policies for Y Y Y Y Y Y Y Y Y

2 Has the policy being formulated in Y Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?

3 Does the policy confirm to any | vy Y Y Y Y Y \ Y Y
national / international standards? If
yes, specify? *(50 words)

4 Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? If yes, has it been signed by
MD / Owner / CEO / appropriate
Board Director

5 Does the company have a specified | y % % % % % % % %
committee of the Board / Director /
Official to oversee the
implementation of the policy?

6 Indicate the link for the policy to be Y Y Y Y Y Y Y Y Y
viewed online?

7 Has the policy been formally | vy Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders?

8 | Does the company have in-house | y v v v v v v % %
structure to implement the policy /
policies?

9 | Does the company have grievance | y v v v v v v v v
redressal mechanism related
address stakeholders’ grievances
related to the policy / policies?

10 | Has the company carried out | N N N N N N N N N
independent audit/ evaluation of the
working of this policy by internal or
external agencies?
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

Sl No. Questions P1 P2 | P3 P4 P5 P6 P7 P8 P9

1 The company has not understood v\
the Principles

2 The company is not at a stage where
it finds itself in a position to formulate
and implement the policies on
specified principles

3 The company does not have
financial or manpower resources NA
available for the task

4 It is planned to be done within next
6 months

5 It is planned to be done within next
lyear

6 Any other reason (Please specify) \

3. Governance related to BR

= Indicate the frequency with which the Board of| = As the Business Responsibility encompasses a whole spectrum
Directors, Committee of the Board or CEO to assess of Banking, Department relevant Policies are framed/ renewed
the BR performance of the company individually and approval of Board obtained.

= Does the company publish a BR or a Sustainability ) ) _
Report? What s the hyperlink for viewing this report?| *  Would be made available in due course on website.

How frequently itis published?

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | ® In February 2006, Reserve Bank of India set up the Banking

corruption cover only the company? Does it extend Codes and Standards Board of India (BCSBI) as an independent
to the group/ Joint Venture/ Suppliers/ Contractors/ autonomous watchdog to ensure that customers get fair
NGOs/ Others? treatmentin their dealings with Banks.

e The BCSBI has published the “Code of Banks' Commitments to
Customers-January 2018” and “Code of Commitment to Micro
and Small Enterprises — August 2015” which set out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

e Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealings
with its customers.

e Code of commitment to customers has been placed to the
Customer Service Committee of the Board for adoption.

e Complete copy of the Code is available at www.indianbank.in
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e “Citizens’ Charter of Indian Bank” provides key information on
various facilities/services provided to customers in the branches
ofthe Bank

e The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank’s dealings with customers.

2. How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management?

If so, provide details thereof, in about 50 words or so.

e CO: Customer Service Cell deals with Customer grievance
redressal.

e Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
SPGRS.

e As per the Policy on Customer Grievances Redressal and
Compensation to customers for deficiency in services, Bank has
adopted a maximum timeframe of 21 days for redressing
customer grievances.

e However most of the grievances are redressed within an average
time of 5-7 days.

No. of complaints pending at the beginning of the year 99

No. of complaints received during the year 35039
No. of complaints redressed during the year 34863
No. of complaints pending during the year 275

% age of complaints resolved 99.49%

Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which has incorporated
social concerns and opportunities

Self Help Groups (SHGS)
Financial Literacy Centres (FLCs)
Indian Bank Self Employment Training Institutes (INDSETIs)

During 2017-18, an amount of ¥ 48.44 crore was sanctioned towards
Renewable energy projects including Wind/Solar/Biomass which can
strengthen the Green Energy.
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For each such product, provide in respect of
resource use (energy, water, raw material etc.) per
unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

ii)  Reduction during usage by consumers (energy,
water) has been achieved since previous year?

i. With the introduction of LED fixtures, the power consumption from
lighting was brought down to almost 40% wherever installed.

ii. With the implementation of Roof top solar panels at Corporate
Office and Head Office, there was a saving of about ¥ 9.00 lakh from
the electricity bill, in the year ending 31.03.2018.

ii. Through STP, the sewage water was circulated and about 20,000
liters of water per day is recycled, thereby a saving 0f¥ 5.22 lakh p.a.

towards water charges.
Does the company have proceedings in place for NA
sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was NA

sourced sustainability?

Also provide details thereof in about 50 words or so

All are financial products aiming to reach the entire operational area.

Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

Yes

= Preferably, the materials are sourced from nearby vendors to
reduce the transportation cost and time lag.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5%-10%). Also, provide details thereof, in about 50
words or so.

Yes, at Corporate Office, Royapettah
<5%

® Sewage Treatment Plant is provided at Corporate Office,
Royapettah with an output of 20,000 liters / day.

Principle 3 : Business should promote the well-being of all employees.

Please indicate the Total number of 20,065

employees

Please indicate the Total number of

employees hired on temporary/ Nil

contractual/ casual basis

Please indicate the number of 662
permanentwomen employees 4

Please indicate the permanent number

of employees with permanent 378

disabilities

Do you have an employee association Vi

that is recognized by the management es

What is the percentage of your Officers — 84.40%
employees is members of this Award Staff — 72.91%
recognized employees association '
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7. Please indicate the Number of Complaints Child | Forced | Involuntary Sexual
complaints relating to child labor, labour | labour labour harassment
forced labor, involuntary labor, sexual
harassment in the last financial year Number received 0 0 0 2
and pending, as on the end of the
financial year

Number Pending 0 0 0 0

8. What percentage of your under Officers  61.10%
mentioned employees were given Clerks 49.88%

safety & skill up-gradation training in
the lastyear? Substaff  17.78%

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

Yes

e. Stakeholders are classified into different categories viz. Government,
Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks and Individuals etc

1. Has the company mapped its internal
and external stakeholders? Yes/ No

e. Customers are segmented into large corporate, Mid — corporate, Small and
Medium Enterprises and Retail customers.

e. Human Resource Department looks after the interest of the Bank
employees.

2. Out of the above, has the company | Yes

identified the disadvantaged, vulnerable | ¢  Bank has identified the disadvantaged, vulnerable and marginalized
& marginalized stakeholders stakeholders which include Small and Marginal Farmers Tenant and Leased
Farmers, landless Labourers and Rural Women. They are provided with
special credit facilities like Kissan Credit Card, Agri. Jewel Loan, Self Help
Groups, Joint Liability Group, Prime Ministers Jan Dhan Yojana (PMJDY),
etc.

3. Are there any special initiative taken by o Eggglgiiﬂ(re;'ws‘t%)\? to provide banking facilities to the financially excluded

the company to engage with the
disadvantaged, vulnerable and | ®- Bankhas provided financial counseling to 3.22 lakh individuals up to March
marginalized stakeholders. If so, provide 2018 through 19 Financial Literacy Centres (FLCs) since inception.

details thereof, in about 50 words or so. e. Bank has established 12 RSETIs in the name of Indian Bank Self
Employment Training Institutes (INDSETIs) and imparted self employment
trainings to 49656 individuals through 1779 batches up to March 2018,
cumulatively since inception.

Principle 5 : Businesses should respect and promote human rights

1. Does the policy of the company on human | Yes
rights cover only the company or extend to | @ Bank does not have a separate Human Rights Policy. However, these
the Group/Joint Ventures/suppliers/ aspects are covered under Human Resources Policies and Practices of
Contractors/NGOs/Others? the Bank.

2. How many stakeholder complaints have | No. of Complaints Received during the year-45
been received in the past financial year and
what percent was satisfactorily resolved by

the management? Percentage of complaints resolved 100%
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover | vyeg
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.
2. Does the Company have strategies/ | ® Gardens/green spotsare maintained atprime locations.
initiatives to address global environmental
issues such as climate change, global | @ Bank has planted tree saplings pan India to address the issue of greenery
warming, etc? Y/N. if yes, please give & global warming.
hyperlink for webpage etc
3. Does the company identify and assess | Yes
potential environmental risks? Y/N
4. Does the company have any project related | Given the nature of business, Bank does not have a Clean Development
to Clean Development Mechanism? If so, | Mechanism.
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
complianceisfiled?
5. Has the company undertaken any other | YES
initiative on clean technology, energy | 1.RainWater Harvestingin Corporate Office Building.
efficiency, renewable energy, etc. Y/N. Ifyes, | 2. Energy efficiency equipmentinstalled in the offices
please give hyperlink for web page etc 3.Steps taken to reduce wastage of resources and energy
4.In Regional Rural Banks sponsored by the Bank, Solar Power is used as a
substitute
5.Sewerage Treatment Plant is provided at Corporate Office, Royapettah
with an output of 48,000 ltrs/day.
6.Payments/transactions are effected through Net banking.
7.Credit Card Statement are sent to the cardholders whose email ids are
registered
8.Annual Reports are sent through email to the Shareholders whose mail ids
areregistered;
9.All payments to vendors, service providers etc. are made through electronic
remittances and not through cheques.
Hyperlink for web-page-www.indianbank.in
6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being NA
reported?
7. Number of show cause/legal notices
received from CPCB/SPCB which are NIL
pending (i.e. not resolved to satisfaction) as
on end of Financial Year
Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
1. Isyourcompany a member of any trade YES
and chamber or association? If Yes,
Name only those major ones that your IBA, NIBM, IIBF, IBPS
business deals with:
2. Have you advocated /lobbied through
aé)ove associations fofr tl?l'e The Bank from time to time has advocated the policies to policymakers and
advancement or improvement of public g ; ot ; P
good? Yes/No: if yes specify the broad policy-making associations, for sustainable development of banking industry.
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).
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Principle 8 : Businesses should support inclusive growth and equitable development

1. 1. Does the company have specified Bank has taken up capacity building initiatives through Financial Literacy
programmes/initiatives/projects in Centres at Chittoor,.MachiI.ipatnam (Andhra Pradesh)_, Cuddalore, I_Dha_rmapuri,
pursuit of the policy related to Kancheepura.m, Krlshnaglrll, Namakkal, Salem, Thiruvannamalai, Tiruvallur,
Principle8? If yes details thereof Vellore and Villupuram (Tamil Nadu), Kollam, Chadayamangalam and Parassala

(Kerala), Puducherry (UT of Puducherry). Urban Financial Literacy Centres have
been established in Chennai, Delhi and Mumbai for the benefit of migratory
workers and slum dwellers as part of Bank's initiatives in financial inclusion.
Atotal of 3.22 lakh individuals were provided financial counseling through these
19FLCs.

Bank has established RSETIs in the name of Indian Bank Self Employment
Training Institutes (INDSETIS) in twelve centres viz. Chittoor, Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Puducherry, Salem,
Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A total of 49656 candidates
were given self-employment training in 1779 Batches through these INDSETIs.
Bank is implementing Financial Inclusion Plan with a vision to provide basic
banking facilities to the unbanked segments of the society across the country.
Indian Bank has so far extended banking facilities to 2975 SSAs pan India
through various delivery channels. Basic Savings Bank Deposit
Accounts/PMJDY accounts have been opened for 33.10 lakh customers in the
villages covered under financial inclusion and Overdraft facilities to the extent of
% 16.12 crore have also been extended to the account holders.

2. Are the programmes/projects Bank has set up a Trust by name "Indian Bank Trust for Rural Development”
un de;take nf th rg ugh /in -ho Usei (IBTRD) for imparting training to the poor and downtrodden people and conducts
team/own foundation/externa ; i

t .
NGO/government structures/any other various training programmes
organization?

3. Have you done any impact assessment Impact and effectiveness of INDSETIs is monitored based on the annual grading
of yourinitiative? exercise undertaken by the monitoring cell for RSETIs for getting proper

feedback and initiate steps for further strengthening of INDSETIs.
During the year 2016-17, ten of the institutes have obtained AA grades, and two
AB grade. The grading for 2017-18 is yet to be done.

4. What is your companys direct During the year 2017-18, the Trust (IBTRD) has spent about an amount of

30 n It ribution to : ommu HI:\}%/ ¥ 3.80 crore towards Community Development activities through INDSETIs and
evelopment projects- Amount in . S iy i A

and the details of the projects FLCs by way of capacity building initiatives.

undertaken

5. Have you taken steps to ensure that Systematic follow-up and counseling services are being undertaken by
this community development initiative | |\DSETIs of the Bank to facilitate the trained candidates to adopt self
is successfully adopted by the | . Specific eff | de f dit link f th
community? Please explain in 50 emp oyme.nt act.|V|t|es.. pecific efforts are also made for crg it linkage of the
words, or so. trainees with neighboring bank branches to enable the candidates to stand on

their ownlegs.
Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer 0.51%
complaints/consumer cases are
pending as on the end of financial year

2. Does the company display product NA
information on the product label, over
and above what is mandated as per
local laws? Yes/No./ N.A/ Remarks
(additional information)
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3. 7d gra a8t ¥ vd o af @ ofd ¥, ergfud
3R /a1 IR ufoaedt eraeR @ forg, @ fasiy
RS RS F HUN & fI6g BIS 916 AR
forar 27 ofe &, a1 swa faaver & |

Brg fl TIRURG 9¥ & RE o & Raew 1 ff gaerr R T8 a2

4. FT AUD FUN §RT AEDH FAET / UTEDH &
e T3 HRIHH TAY 9 & °
SECIRE g1 a9 2017—18 B SR i1 &= THIoT i = foavaEiarg
So @ e S = 7 mie ST affa B it 3.82 FRATRIGIRAT @1, MyAoordarg & fdd 1.38 g
A AT ' RereRal @1 ol T B aicr 30916 RRETRE B Hav
. far g |
e arfior %

e d® 9 UH &y UMY daf, wer A@fiR urivr o e
AT ISR @y U<en) ¥ 8, Uodtas UM 4% ST qrererd
Hom (@ferg) # B &R ggd wRAR I d& e e
qgeardl (GG e Ry &) ¥ 8, i uraiiford fhar @ |

o ¥ B ST 44 IR B Wiel S A AT 2017 P 498 IRITST A
B AT 2018 DI T &1 UTHIVT bl BT IRET T 542 & |

® W 2017 BT T15940.07 HRIS DI Tl H AT 2018 BT A &I
BT ol DRI T19663.91 HRIS VT |

® 210 IR & W IR AT § HT foT HRIAR T10038.29
RIS VET | (ST 35326.63 BRIS 31X 311U T4156.22 HRTS) |

® 289 YA & W1 Yoolad UTH 4 BT Gel HRIFR T8411.23 BRI
ET | (STHTY 24255.01 BRTS 3R AIH 24711.66 HITS) |

® 43 IR & AT Ygd UM & &1 fo HRER T1214.39 B
ET | (STHTY 2666.92 HRIS 3R MFIH 2547.47 HRIS) |
A e arior 9, T AT B |
Eg UTUT d Iy BT W YRd WRHR P UuHOISIdr,
froAoroidars, Neauadiars iR gdidrs SrRibAr 3 91T of 2 2
AT &R T S NUASTSIaTg @& Jfaid 512 YT AT Bl
HIR PR V8 & 3MR eI 39 1T & (I 5.66 G @I @iel

Ya—H3E © 87 Suafert

WA—d@ & &3 # 1 N & §U P & HHATRAT 7 Wl & ST H 70

T T ¥ RN BT DR Y & | I0h! B SUATRR Frrar € :

® T 2017 # T H ImAIfG dffterrg MR W gerelfed
Afto=f3rg 7 10 RaenfSar = 9rT form 3ik ues ofid |

® T H IR HIFRR g2’ We gerelfesd Afqg=im 3 afierg
T B EH B U S e @ forv 4 Raanfeat &1 o= fhar
T |

® TRl 2018 H AT WRMd Uelfeaw AffmARm § g d
fasTartest =1 100 HIe, 200 HITy, 80 WY ESe¥ 3R 4 X 100 HeX
el ¥ 4 07 e o |

® 7 2018 H SMAIRTT Hex¥H oY iR 3fea dve e vereifeaw
AFPRERT & At 979 9T & G Fait F o vd Wl ugd
ST |

d& 71 =T et # 9T forar o &iR < ey 77 faeRer & srgeR S

faorar / v R—a1g =i fhar T g

gd SRIHA Rexfer
AfTerTs I8 WY dfefldia orfie, 12 9 14 W8 2017 O% BN
CHEHT HU 5T WRIG dfeiidiel grve, 16 9 21 A% 2017 OF T oI
AfierTg I wWRIY gface dfefldia ofdie, Sers 2017 # Skl
5T WY grax HHIRTS dielidldd <He, Sare 2017 4 T
=1 Rre dfefidter o Afae=Rm, S 2017 # T
IRAR S ERT 5T WRIA Bl e, Jals 2017 | TR—3MT
I WRIG Bl e, BN 2018 FITER BT
=1 AR SR < geare Afua=lm EIIRSIE]

dYd IR Geare Rars! 3R % @) gedrd 39 & dra 57 S GdR uren &f a¥ 2017—18 3§ i3 Higw o & fofg A= vhH & Ia &

=0 H i fhar Tar e |

d& = AT 2018 H AHe wY A g 59 W gface gt e @l JmioTa fhar | gl UaR d6 7 fHeR et aree! 1R arferasit @ fog

IR BIRAT BY BT AT b |
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Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year.

Did your company carry out any Yes
consumer survey/consumer
satisfaction trends?

SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd., and Ind Bank Housing Ltd.

REGIONAL RURAL BANKS

e RRBs are actively participating in PMJDY, PMJJBY,
PMSBY & APY programmes of Govt of India. The three
RRBs are covering 512 SSA villages under PMJDY and
have opened 5.66 lakh accounts under the scheme. The
RRBs have also covered 3.82 lakh beneficiaries under

® Bank has three sponsored Regional Rural Banks viz, PMSBY, 1.38 lakh beneficiaries under PMJJBY and
Saptagiri Grameena Bank headquartered at Chittoor 30916 beneficiaries under APY during the year 2017-18.
(Andhra Pradesh), Pallavan Grama Bank, headquartered
at Salem (Tamil Nadu) and Puduvai Bharathiar Grama ACHIEVEMENT IN THE SPORTING FRONTIER:
Bank headquartered at Puducherry (Union Territory of Not to be left behind, the employees of the Bank brought
Puducherry). laurels to the organization with their efforts in the sporting
e The branch network of the three RRBs increased by arena. Few such feats are as follows:
gjg[}?nﬁhﬁsdu”n?,\tﬂhiyﬁgrof{%m 498 as of March 2017 to e 10 Athletes participated in the Tamilnadu Senior State
anchesasotiviarc ’ Athletic Championship held at Chennai during June 2017
e The total business of the three RRBs was I 19663.91 and won medals.
crore as of March 2018 as compared to ¥ 15940.07 crore .
e 4 Athletes were selected to represent the Tamilnadu State
as of March 2017. - - . . .
o . team in the Senior Inter State Athletic Championship held
e Saptagiri Grameena Bank has 210 branches with a total at Guntur.
business of ¥ 10038.29 crore. (Deposits: ¥ 5326.63 crore N )
and advances 4711.66 crore) e Ms V Vijayalakshmi won 4 Gold medals under 100m,
. 200m, 80m hurdles and 4*100 relay in Masters National
e Pallavan Grama Bank has 289 branches with a total : : P
business of ¥ 8411.23 crore (Deposits: I 4255.01 crore Athletics Championship in February 2018
and advances ¥ 4156.22 crore). e Mr Wayne Pepin won Silver and Gold under Long Jump
e Puduvai Bharathiar Grama Bank has 43 branches with a Za;?g(_)ryc'ﬁ FeQeratgl_on Clép ar:jdd 'Ud'a& Grhagglgrlx
total business of ¥ 1214.39 crore (Deposits: ¥ 666.92 thietics Championship conducted during Marc :
crore and advances: ¥ 547.47 crore) Bank participated in various sporting events and was
e Allthe three RRBs are profit making RRBs. adjudged winners/runners as detailed hereunder :
Sporting Event Position
Tamilnadu State Level Basketball Tournament from 12" to 14" May 2017 Winners
Texmo Cup State Level Volleyball Tournament from 16th to 21st May 2017 Third place
Tamilnadu State Level Invitation Volleyball Tournament in July 2017 Runners
State Level Sundar Memorial Volleyball Tournament in July 2017 Runners
Chennai District Volleyball League Championship in June 2017 Runners
State Level Hockey Tournament by RR lines in July 2017 Runner up
State Level Hockey Tournament in February 2018 Quarter Finals
Chennai Senior Division League Football Championship 4th Place

Shri Syed Sabir Pasha Former International Football player and Coach of Bank's Football Team has been nominated as the coach
ofthe Chennaiyan FC in the Indian Soccer League for the year 2017-18.

Bank successfully conducted the 2nd State Level Invitation Hockey Tournament in March 2018. Similarly Bank conducted
Summer Coaching Camp for young school boys and girls.
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PHIURE AT 2017—18 W RUld

diufe AMRMET iR 49 &1 gfeain

HIARE AR Fu 319 H Top WA wifepan & i SIRY SuspH! bl
frifya vd artelRia frar Sirar 2 a1fes A &1 9 STl aa—gor @
ST BT IS Ol W | I TduH, 9D 9IS, JTWRS AR
LHIRDI & 19 SRS DI AT (1T & T1fes Fire & FeilRa seea
BRIl fhy o7 @ ok w1y & fered R AR @ & orerar
IWRYRD] & 99 DI GRUNG T A AAHMS T4 & 3ifcH g &
1T I &3 B Bl BT IFJUTAT B gY I @ & DREAR B
T Fe, uRet U4 e w5 & Fanferd e o 96 | I8 U U
fehar &1 daaq § oraw 1o, g, Miftai &R afhart st
YRR S A Rved ¥ siafifad vd ude s o 2|

2.2 ded &l Gl

e ded # A yoiaifors e ofR o1re iR SR wda e ¢ |

HE 31, 2018 Bl R¥® Hed @ fqavvr frr=iaq 2:

@ foTg TrRmeRd B iR 319 ScRaTiic, S 9 WHIRS! & forg 7o o1
TR AT=, IR, W A AR Foiarers /g & IRY M & foy
TRICT R A b A8R & Hiel Ffagal R AR &, BT R
% forg a1 9% Wi B Wi WHuRST BT =i AT iR
J5& PUNC IO, Afha HRER Aol vd Nfomwe vd s
forreTiRat &1 gfit & forg it va srivvnferat @ Areas & ura o T8
I ¢ B i Ud &0 S U 0 IR BT AT HRal |
AT AHDT B ST B FoTT STaIT B HROT A & AT s
P HIURe AT RIgid ama Hafg 7g 38 ©I ¥ Bhiedg ¢ |

) frRes ug | feaw 9 @ aramar gAeg frafea &
FHw | Frve oA asTH B WHY sl # Prve el &) wen adrE
1. | & A doc gauhrT | ofw Fifes IR—wRer Frevs
Td IR—FrduTed Aeger R—prIuTAS 14-08-2015
2. | 0 freR wRE o vd g BT EaPRIcED 18.03.2017
3. IR Gl FRiTeS fFeees RIS 2 22-01-2016
4. | A v @ wgEd CAREICCARERCY CIRRICED 16-02-2017
5. | g5t gfear fasn RGN AR R—BRTAS 07-01-2016
6. | NS & = a1 R §% & R IR—PRIUTa® 16-11-2016
7. 5N o HaR M o W s R—FrfuTdS 26-07-2016
8. | Nt g+ facsd 39 | ofFr Fifels IR-WWaN fFewsd | IR—Friuras 25-04-2016
9. | i dferd AR = 3T PIferd IR—RPRY Fewd | IR—BRIuTeAs 27-12-2017
10. | s fade goR TR WRURS e IR—BRIuTa® 1 01-07-2017
11.| i %_d For AR WRYRS e IR—FRITAS 21-12-2017

1 e FAR TR < AT & e €, 317 3183 9 & STarar a1 JYellag weenail # o el 3R Wehslesx RererRig |ff |
IWRYRS DT BT BISHR T (96 R THR §RT fgad / ifia fosd 0 8 |
1 HEW HAR S 03.04.2017 T deb & YdeTeh (2P Vd J PraiUTereh DRI 8 |

SIRTH TG 30.06.2017 P IRREIRG S H 3 |

571 faTe FAR TR 30.06.2017 Teh IARHRS I Iz 31 01.07.2017 W IRYRS (e & w0 A = 4 fFafferd gl
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REPORT ON CORPORATE GOVERNANCE 2017-18

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the
entities are controlled and guided to enhance their wealth
generating capacity in an ethical manner. It acts as a catalyst
between Management, Board, shareholders and other
stakeholders to achieve the set goals of the organization while
abiding the law of the land in conducting its day to day business
in a most efficient, transparent and ethical way with an ultimate
objective of maximizing shareholders' wealth on a sustainable
basis besides monitoring the performance. It is the evolution of
a system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

2. Composition of Board of Directors

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to
enhance all stakeholders' value by mutual dialogue, respect,
clear goals and decisive leadership. The Bank considers itself
as a trustee of all the stakeholders and acknowledges its
responsibility towards them by creating and safeguarding their
wealth, attained through sound corporate strategies, proactive
business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank's corporate governance
principles are firmly rooted for generating profitable growth with
high level degree of disclosure policies adhering to the
governance standards.

The Board of Directors comprises of three whole time Directors and Eight Non Executive/Independent Directors.

Particulars of Board of Directors as on March 31, 2018 are as under:

. . . Nature of N?' of Dire.c.torship in Date of
No. Name of Director Designation Directorship listed entl.tles other Appointment
than Indian Bank
1. | Shri T C Venkat Subramanian | Part-Time Non-Official Director & | Non-Executive 14.08.2015
Non-Executive Chairman
2. | Shri Kishor Kharat MD & CEO Executive 18.03.2017
3. | Shri A S Rajeev Executive Director Executive 2 22.01.2016
4. | Shri M K Bhattacharya Executive Director Executive 16.02.2017
5. | Ms. Mudita Mishra Government Nominee Non-Executive 07.01.2016
6. | ShriJ K Dash RBI Nominee Non-Executive 16.11.2016
7. | Shri Vijay Kumar Goel Chartered Accountant Director | Non-Executive 26.07.2016
8. | Shri Padmanaban Vittal Dass | Part-Time Non-Official Director | Non-Executive 25.04.2016
9. | Shri Salil Kumar Jha Part-Time Non-Official Director | Non-Executive 27.12.2017
10. | Shri Vinod Kumar Nagar Shareholder Director Non-Executive 1 01.07.2017
11. | Dr. Bharath Krishna Sankar Shareholder Director Non-Executive 21.12.2017

Shri Vinod Kumar Nagar is a member in two Committees, i.e, Audit and Stakeholder Relationship Committees in a listed entity other
than Indian Bank. Allthe directors have been appointed/nominated by the Govt. of India (GOI) except Shareholder Directors.

Shri Mahesh Kumar Jain was MD & CEO up to 03.04.2017.

Shri Sriram Ramachandran was Shareholder Director up to 30.06.2017.

ShriVinod Kumar Nagar was Shareholder Director up to 30.06.2017 and re-elected as Shareholder Director from 01.07.2017.
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Profile of Directors:

Shri T C Venkat Subramanian, aged 68 years, was appointed as
Non- Executive Chairman and Non-Official Director of the Bank with
effect from August 14, 2015. He holds Bachelor Degree in Electrical
Engineering (B.E) from Madras University and is a Certified Associate
of Indian Institute of Bankers. He has over 37 years of professional
experience in financial sector which includes commercial banking,
industrial finance, export and international finance. He had served as
Chairman and Managing Director of Export-lmport Bank of India
(EXIM BANK) for a tenure of eight and half years and retired in October
2009. Prior to joining EXIM Bank in 1982, he had worked in IDBI and
Bank of India. He had also undertaken brief consultancy assignments
for setting up an Exim Bank in Turkey and Export Development Fund in
Armenia. He was also the honorary President of the Global Network of
Exim Banks and Development Financial Institutions (GNEXID),
Geneva under the auspices of UNCTAD for a period of three years.
Currently, he is an Independent, Non Executive Director on the Boards
of LIC MF Trustee Company Pvt Ltd., STCI Finance Ltd, Investec
Capital Services (India) Pvt Ltd. He is also on the Board of
Foundation for Organisational Research and Education (FORE), New
Delhi (Trust) which runs the FORE School of Management. He does
not hold any Equity Shares of the Bank.

Shri Kishor Kharat, aged 59 years assumed charge as MD & CEO of
Indian Bank on April 04, 2017. Prior to this, he was MD & CEO of IDBI
Bank Limited since August 14,2015. He was the Executive Directorin
Union Bank of India from March 10, 2015 till his elevation as MD &
CEO of IDBI Bank Limited in August 2015.He is Graduate in
Commerce and Law and is a Certified Associate of the Indian Institute
of Bankers. He also holds a Degree of Master of Business
Administration. He started his professional banking career with Bank
of Baroda where he had a long, successful stint of over 37 years.
While in Bank of Baroda, he was credited with establishment of a
Foreign Subsidiary of the Bank in Trinidad and Tobago, West Indies
and he headed the Subsidiary for more than three years. During his
service in Bank of Baroda, he had wide banking experience and
exposure in various crucial aspects which include Credit, International
Business, Information Technology and General Administration, both
within India and abroad. He was a Member of the RBI Committee
on Financial Inclusion, which was given the responsibility of
drawing a medium term roadmap for furthering Financial Inclusion in
India. He has also held Alternate Chairmanship of IBA Standing
Committee on Financial Inclusion, Risk Management and Basel
Implementation. Presently, he is a Member of the Managing
committee of IBA. He is also a Member of the Cll National Committee
on Banking, Member of the Insurance Advisory Committee of IRDAI,
Member of the Governing Board of NIBM and PGDM Executive
Council of NIBM, Member (Director) of Governing Council of [IBF. He
is also conferred Honorary Fellowship by Indian Institute of Banking &
Finance in recognition of his contribution in the field of banking and
finance. He does not hold any Equity Shares of the Bank.

Shri A S Rajeev, aged 53 years assumed charge as Executive
Director of the Bank on January 22, 2016. Prior to joining Indian Bank
he was General Manager & CFO of Vijaya Bank. He is a Fellow
Member of the Institute of Chartered Accountants of India and holds
Diploma in Information System Audit from ICAl, Masters Degree in
Business Administration and CAIIB. He has handled Finance,
Accounts & Taxation, Planning & Development, International Banking /
Treasury, Vigilance and Credit Monitoring & Supervision of the Bank.
He also headed Chennai & Bangalore North Regions of Vijaya Bank.
Before joining Vijaya Bank, he has worked with Indian Bank and
Syndicate Bank. He has attended various seminars and training
programmes at well reputed Institutions / organizations in India /
Abroad. He does not hold any Equity Shares of the Bank.
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Shri M K Bhattacharya, aged 57 years, was appointed as the
Executive Director of Indian Bank on February 16, 2017. He holds
M.Com and CAIIB. He is an Associate Member of Institute of Cost &
Works Accountant (AICWA). He joined State Bank Group as
Probationary Officer in 1985 and was posted to State Bank of Mysore
and had a stint there at various levels up to Assistant General
Manager. He was promoted to DGM Cadre in 2010 and moved to
State Bank of Hyderabad. On promotion to GM Cadre in 2013, he
moved to State Bank of Travancore and held various assignments and
got promoted to Chief General Manager in 2016. During his stay at
State Bank group he headed the branches at various scales and is
having wide experience as Branch Head (22 years), Regional Head (1
year) and Module Head (3 years) spanning across India. While
serving in SBT, he had also played role as Chief Risk Officer of the
Bank and engaged in other assignments viz., General Manager
Business Strategy, Retail Banking, NRI Banking, Controlling foreign
offices of the Bank. He does not hold any Equity Shares of the Bank.

Ms. Mudita Mishra, aged 46 years, was appointed as the
Government Nominee Director of Indian Bank w.e.f. January 07,
2016. She holds B.E (Electronics) and MBA (Finance). She has
commenced her professional career on September 02, 2001 from an
organization of great commitment to the Nation — Indian Ordnance
Factories Services (Group A). She is presently the Director,
Department of Financial Services, Ministry of Finance, Government of
India, New Delhi from August 2015 for a five year term. She is also a
Director in the Board of Oriental Insurance Company Limited with
effect from December 23, 2015. She does not hold any Equity Shares
of the Bank. She has demitted office on 05.04.2018.

Shri Amit Agrawal was nominated as the Govt. of India Nominee
Director of Indian Bank from 5 th April 2018. He is a member of the
Indian Administrative Service since 1993. Since 2016, he is serving as
Joint Secretary to the Government of India in the Ministry of Finance,
Department of Financial Services. An alumnus of Indian Institute of
Technology Kanpur, he has served in top positions in the Government
of India and the State Governments of Chhattisgarh and Madhya
Pradesh, broadly in the areas of finance, technology and technical
education. His earlier charges include that of Director in the Prime
Minister's Office; Adviser and Director in the Office of Prime Minister's
Economic Advisory Council; Officer on Special Duty with the
Chairman of the National Innovation Council; head of various state
government departments and agencies; and head of district-level
local governments. He does not hold any Equity Shares of the Bank.

Shri J K Dash, aged 52 years, was appointed as the RBI Nominee
Director of Indian Bank by the Government of India from 16.11.2016.
He holds Master's degree in Economics. He is presently the Regional
Director of Reserve Bank of India, Ahmedabad. He has risen to the
present position with the Central bank of the country after a few
decades of service with the Regulator. He does not hold any Equity
Shares of the Bank.

Shri Vijay Kumar Goel, aged 53 years, was appointed as Chartered
Accountant Director of Indian Bank from July 26, 2016. He holds
B.Com (Hons), and FCA. He is a practicing Chartered Accountant.
He is a member of PHD Chamber of Commerce & Industry and FICCI.
He has founded a Society for Development of Infrastructure and
Entrepreneurship. Policy development issue on Solar Power are
being taken up with Government besides extending strategic advice
on the Solar Power Sector. He has undergone professional
programmes like (i) Special Management Programme leading to MBA
from IIM, Kolkata, (ii) Venture Capital Development Programme of
ISB, Hyderabad, (iii) Infrastructure Development & Financing from
IIM, Ahmedabad, and (iv) Programme on PP & Infrastructure at 1M,
Ahmedabad. He has expertise in Audit, Due Diligence, Corporate
Restructuring, Project Financing, Working Capital Finance and
Management Consultancy. He is an Advisor to a large US-based
Private Equity Investors in Renewable Energy Sector. He has
conducted Statutory Audit of large Banks like SBI, Bank of Baroda,
etc. He does not hold any Equity Shares of the Bank.
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Shri Padmanaban Vittal Dass, aged 68 years, was nominated as a
Part Time Non-Official Director on the Board of the Bank by
Government of India for a period of three years with effect from April
25, 2016. Born at Kumbakonam, Tamil Nadu, on 2nd May 1950, he
had his initial education at Kumbakonam and Thiruvidaimarudur and
pursued UG and Post Graduation in Economics at St Joseph's
College, Trichy (Madras University). He did LLB from Gujarat
University later on, while in Indian Revenue Service (IRS). He joined
IRS (Customs and Central Excise) in 1974 as Assistant Collector. He
was in the services of Government of India between July 22, 1974 and
May 31, 2010. At the time of retirement in 2010, he was a Member
(Personnel and Vigilance), Central Board of Excise and Customs /
Special Secretary, Ministry of Finance, Govt of India. While in service,
he had worked in different parts of the country in Customs, Central
Excise, Service Tax, in various wings like, Anti Smuggling Intelligence,
Investigation Administration and Vigilance in the field offices as well as
in the Head Quarters offices. He received The President of India
Award for Specially Distinguished Record of Service, on the Republic
Day of 1991. He has visited various Customs formations abroad for
familiarisation on Anti Smuggling Risk management, etc. He does not
hold any Equity Shares of the Bank.

Shri Salil Kumar Jha, aged 64 years, was appointed as Non-Official
Director on the Board of the Bank by Government of India with effect
from December 27, 2017. He is a Mechanical Engineer (Topper &
gold Medalist) from NIT Jamshedpur and completed his MBA from
FMS, Delhi. He is the former Managing Director of Hindustan
Aeronautics Ltd., a navratna PSU & Biggest defence company of
India. He was also a part time Chairman / Director of Five Joint
Ventures of HAL. Prior to joining HAL, he also worked with Engineers
India Ltd., & NTPC. He was instrumental in setting up a state of art
Strategic Electronic Factory at Kasargod, Kerala. He formed strategic
ties with global defence players to bring in latest cutting edge
technologies to India. R&D centres under him developed a number of
new systems and filed record number of patents. New Markets were
also explored during his tenure. His policies like migrating from
in-house manufacturing to outsourcing and moving from Transfer of
Technology to risk sharing partnerships increased the general
productivity and profitability of the organization. Divisions under him
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received the Raksha Mantri Award for best performing division among
all PSUs & Ordinance Factories under Ministry of Defence, twice. He
does not hold any Equity Shares of the Bank.

Shri Vinod Kumar Nagar, aged 66 years, was re-elected as a
Shareholder Director of Indian Bank for a period of 3 years from July
01, 2017. Earlier, he was a Shareholder Director on the Board for a
three year term from July 01, 2014. He is a retired Executive Director
of Syndicate Bank. He is a B. TEXT, Post Graduate Diploma holder in
Marketing and Sales Management and also MBA. He was a career
banker with more than 25 years banking experience. Prior to joining
Syndicate Bank, he worked in Punjab National Bank as Chief General
Manager, New Delhi. He had worked continuously in No.1 position as
Regional Manager, RRB Chairman and as Zonal Manager for several
years. He was the member of all important committees of the Punjab
National Bank such as Credit Committee, Investment Committee,
Human Resources Management Committee and Steering Committee
for CBS implementation and Apex level compromise committee.
Consolidation of RRBs in various States took place under his
supervision. He was also a member of various important committees
such as Sub-Committee on Financial Inclusion in IBA, Thorat
Committee on RRB's functioning, RBI empowered Committee on
SME for the State of Punjab, Apex Committee formed by Ministry of
Finance to review the efficacy of revised procedure in Non-Civil
Ministries/Departments, Standing Committee formed by Ministry of
Finance to review the handling of Government Transactions by banks
accredited to Civil Ministries/Departments, etc. He holds 107 Equity
Shares of the Bank.

Dr Bharath Krishna Sankar aged 53, elected as a Shareholder
Director of Indian Bank for a period of 3 years from December 21,
2017. He is a Post Graduate in Commerce, a national gold medalist
(topper in both Inter and Final) in Chartered Accountancy and an
Associate of the Institute of Cost and Management Accountants of
India. His doctoral thesis is on “Determinants of entrepreneurship and
its impact on MSME sector sustainability in Madurai District”. He has
rich experience in Business Management, Finance, HR & Training.
He holds 200 Equity Shares of the Bank.

Details of Attendance of the Directors at the Board Meetings

Sl ] ) Mgetings hel_d Meetings Attendance at last
No. Name of Director Period during t_he period | Attended Annual C?eneral
of their tenure Meeting
Shri T C Venkat Subramanian | 01.04.2017 — 31.03.2018 16 16 Attended
2. | Shri Mahesh Kumar Jain 01.04.2017 — 03.04.2017 1 1 Cessation of tenure
on 03.04.2017
3. | Shri Kishor Kharat 04.04.2017 — 31.03.2018 15 15 Not Attended
4. | ShriA S Rajeev 01.04.2017 — 31.03.2018 16 16 Attended
5. | Shri M K Bhattacharya 01.04.2017 — 31.03.2018 16 15 Attended
6. | Ms. Mudita Mishra 01.04.2017 — 31.03.2018 16 7 Not Attended
7. | Shri J K Dash 01.04.2017 — 31.03.2018 16 15 Attended
8. | Shri Vijay Kumar Goel 01.04.2017 — 31.03.2018 16 16 Attended
9. | Shri Padmanaban Vittal Dass | 01.04.2017 — 31.03.2018 16 16 Attended
10.| Shri Salil Kumar Jha 27.12.2017 — 31.03.2018 4 4 Joined the Bank
on 27.12.2017
11.| Shri Vinod Kumar Nagar 01.04.2017 — 31.03.2018 16 13 Attended
12.| Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** Attended
13.| Dr. Bharath Krishna Sankar 21.12.2017 — 31.03.2018 Joined the Bank
on 21.12.2017

** Cessation of tenure
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There is no inter se relationship between the directors of the Bank.

The details of familiarization programmes imparted to independent directors are disclosed in Bank’s website, www.indianbank.in.

Board Meetings: During the Financial Year 2017-18, sixteen (16) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970,
as detailed below:

01.04.2017 25.04.2017 05.05.2017 | 29.06.2017 21.07.2017
26.08.2017 21.09.2017 26.10.2017* | 26.10.2017 06.11.2017
08.12.2017 | 19.12.2017 | 30.01.2018 | 12.02.2018 | 01.03.2018 24.03.2018

*Sequestered Board Meeting on Customer Service.

3. Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank:

Sl. No. Name of the Committee

Management Committee

Audit Committee

Risk Management Committee

IT Strategy Committee

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee (Monitoring of Large Value Frauds)

SleQ|™~|P | a0 T

Share Transfer Committee

Stakeholders Relationship Committee

Nomination Committee

—

=

Remuneration Committee
H R Committee
Committee for Monitoring of Recovery

Board Level Appellate Committee for Disciplinary Cases

Review Committee for Wilful Defaulters

Review Committee for Non Co-operative Borrowers

Credit Approval Committee

s|e|v|o|5 |3

Expenditure Approval Committee

a) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management
Committee may exercise all the powers vested in the Board in respect of:

»  Sanctioning of credit proposals (funded and non-funded); > Filing of suits/appeals, defending them etc.;

» Loans compromise/write-off proposals; » Investments in Government and other approved
securities, shares and debentures of companies including

and underwriting;

» Proposals for approval revenue

expenditure;

of capital

» Donations; and
» Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring of
premises;

»  Any other matter referred to the Management Committee
by the Board.
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famiep 23 TdaR, 2006 B FeE Hed & Hehed DI I B IATNR,
frrferRad @1 e ax= & 1T oir wler |fafy & srig= af germ
T -

> o, oI, TmEraRer o frafid e

SREICRY

Teftra wiféal & o BT URIdETOT, JI, Wdddl 3ferdT Hee,
! SNl rerar WSl geanfe & e Hifdd wu & e,
R e w0 § S @ fRal & arr Jwifad dos 8 G 2
3R

U 3199 Al ST o awa—ama wR Y +ff ifafdre, dfaeras
rerar 31 fAfraraes staeamdrst &g srufér & |



arfdfas | Annual

SiSdd db
& Indian Bank Rdic | Report
3{TYT 39T S5 @ YOUR OWN BANK 201 7_18
Details of Attendance of the Directors at the Management Committee Meetings
Meetings held Meetings
SI. Name of Director Period during the period Attended
No. of their tenure
1. Shri Kishor Kharat - Chairman 04.04.2017 — 31.03.2018 12 12
2| Shri A S Rajeev 01.04.2017 — 31.03.2018 12 12
3, Shri M K Bhattacharya 01.04.2017 — 31.03.2018 12 12
4 Shri J K Dash 01.04.2017 — 31.03.2018 12 11
5. Shri Vinod Kumar Nagar 01.04.2017 — 30.06.2017 2 2
01.08.2017 — 31.01.2018 7 6
6./ Shri Padmanaban Vittal Dass 01.04.2017 — 17.09.2017 4 4
01.10.2017 — 31.03.2018 7 7
7.Dr. Bharath Krishna Sankar 01.02.2018 — 31.03.2018 2 1

b) Audit Committee:

The Audit Committee was constituted on October 13, 1995
and its terms of reference include the following:

>

Provide direction as also oversee the total audit
function of the Bank which impact the organization,
operationalisation and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of
the Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, unreconciled long outstanding
entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointedinthe Bank and

Follow-up on all the issues raised in the Long Form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
and reports.

In terms of the resolution of the Board of Directors dated
November 23, 2006, the scope of reference of the Audit
Committee was enhanced to include the following:

> Regular review of accounts,

accounting policies,
disclosures;

Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent
audit including the observations of the auditors and
review of the quarterly, half-yearly and annual financial
statements before submission to the Board;

Post audit discussions with the auditors to ascertain any
area of concern;

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and
ensuring the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting
Policies of the Bank;

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable;

Oversee related party transactions i.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank at large; and

Such other matters as may from time to time be required
by any statutory, contractual or other regulatory
requirements.
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o@r gdar afafa 9 Al #) SuRerfa & faavor

- feer® &1 am Iqfer @ SR _ oo
JmEfoa @

1. st fasg FAR MIT — Ieaed 01.04.2017 — 31.03.2018 12 11
2. IR INICl 01.04.2017 — 31.03.2018 12 12
5. SN v & e (@mEA) 01.04.2017 — 31.03.2018 12

6. AT gfear s 01.04.2017 — 31.03.2018 12

7. N B S 01.04.2017 — 31.03.2018 12 11
9. s $IR™ Aa 01.04.2017 — 30.06.2017* 2 1
10. | = & 0 dve gERE 26.10.2017 — 31.03.2018 8 8
** preiepTer ) I |

) sfRew yee= afafy -
SIREH Fder AR 6T TS+ 18 STaRY, 2003 BT fhar T o1 | SiRgH uders Afify & st # fraferRaa snfa €
> waIga SiRgd wdeE, forad o Sifew |fed 6 & faff=T veador @ Jeffa Sifeq nfie 8 & forg iy 3R omifa R &

> 9% o 0T IIReH dee AfAfa (D), s <Iar yede Afifa (TuergHed) iR uRarer SiiRew vdee afafr @hemea=i) &fk o shikaw
afffrat @ dra gy enfid &R |

> affy @ iyl # frfefad aftafed € -
o IR TR A, SHH Haer 3R Rife &g fera oiiv faenfader fHeiRa weem
o Iz gARTd S & aToiR SRew wfhart (Sar, sonfer, aRameri, Wit ol ot afza) §& o ify o dgfic s € |
o TR 37eraT AR SR Higwa dIEwhiferal &g B1f A1 Afed R Sifas Arrell 3 geer iR srgre |
o 37 3R WeTH I B! YT, 378 3iR e T AR W= qIoTR SANRGH Haed / Pl AT Bl TR Gireed R |

SiRew gdee afifa & fAeerel o SuRerfa & faawor :

Gl STH Hratafy & Sufkera
il feee &1 M Irafer IRE smafoa Yo
Joa

1. =t & W dovc gaulrma — seae 01.04.2017 — 31.03.2018 6 6
2. ot fHeR R 04.04.2017 — 31.03.2018 6 6
3. A1 ¢ g Ieig 01.04.2017 — 31.03.2018 6 6
4. Mt T B et 01.04.2017 — 31.03.2018 6 6
5. o oo FAR TR 01.04.2017 — 31.03.2018 6 6
6. o $IRW IS 01.04.2017 — 30.06.2017** 1 -
7. o <l FAR o 30.01.2018 — 31.03.2018 1 1
8. A o wEeE (@R amEE) 01.04.2017 — 31.03.2018 6 5

*X PRIGTS B A |
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Details of Attendance of the Directors at the Audit Committee Meetings

Sl. Meetings held Meetings
No. Name of Director Period during the period Attended
of their tenure

1. Shri Vijay Kumar Goel - Chairman 01.04.2017 — 31.03.2018 12 11

2. Shri A S Rajeev 01.04.2017 — 31.03.2018 12 12

3. Shri M K Bhattacharya (Invitee) 01.04.2017 — 31.03.2018 12 9

4. Ms. Mudita Mishra 01.04.2017 — 31.03.2018 12 5

5. Shri J K Dash 01.04.2017 — 31.03.2018 12 1

6. Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** 2 1

7. Shri T C Venkat Subramanian 26.10.2017 — 31.03.2018 8 8

** Cessation of tenure

c) Risk Management Committee:
Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the

following:
»  To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the
Credit Risk.

»  Toco-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.
»  Theresponsibility of the Committee include:
e Setting policies and guidelines for market risk measurement, management and reporting.
e Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy
Bank’s policy.
e Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.
Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market
risk manager/s etc.

Details of Attendance of the Directors at the Risk Management Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian - Chairman 01.04.2017 — 31.03.2018 6 6
2. Shri Kishor Kharat 04.04.2017 — 31.03.2018 6 6
3. Shri A S Rajeev 01.04.2017 — 31.03.2018 6 6
4, Shri M K Bhattacharya 01.04.2017 — 31.03.2018 6 6
5. Shri Vijay Kumar Goel 01.04.2017 — 31.03.2018 6 6
6. Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** 1 -
7. Shri Salil Kumar Jha 30.01.2018 — 31.03.2018 1 1
8. Shri Rajesh Mahajan (Special Invitee) 01.04.2017 — 31.03.2018 6 5

**Cessation of tenure
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Q) o <o ik

> oEd o wfafy (REE @ gEer — Sdva el s dRN.H6 /31.02.008 / 2010—11 faAI® 29.04.2011 & TIRY faw g fagel / fawnfce & sgaR
IS BT AENra ARy BT TS oy AT 1 71T 1 e T 8) @1 e A 14, 2002 @1 faar 34T |

> renfies afafy o e o @ denfie) I sTaegedRil W AR wRe ik W gRIT AgeRe @ W1 OIS ATSTT @l IR B & forg famam

T
g worifa afafa & fFRerel @) suRufa & faavor -
G2l STI®! Hratafy & SuRera
4. Freets w1 e AR i Ao dod
1. | s & A e gauldra — seua 01.04.2017 — 31.03.2018 6 6
2. oM fHeR wRIT 04.04.2017 — 31.03.2018 6 6
3. s T UH o4 01.04.2017 — 31.03.2018 6 6
4. Al 7 & weeramd 01.04.2017 — 31.03.2018 6 6
5. 5 fasr FaR e 01.04.2017 — 30.01.2018 5 5
6. o7 SR e 01.04.2017 — 30.06.2017* 1 g
7. ST IC 2 BN CoN 30.01.2018 — 31.03.2018 1 1
8. ) el FAR 31 30.01.2018 — 31.03.2018 1 1
9. | =N My e (R o) 01.04.2017 — 31.03.2018 6 6
** BRIGTe B FHI |

3) wTes Aar wfifa

e HdT AT TR 24, 2004 BT ST @1 TS oY | TS Har AR & St # fy=ferRaa +f anfie & |

» o Afel & fRdl B jeT B & forg ufshanfaftdl @ ugfodl @ ARelieRor R e 9 By ;

> TR Bl HaT UeTd P &g Uil &l JRIET 3R

> AaRd Ropd 9@ gR1 AR S fafraei ok gfshansii &1 qavien i d& 31 AT HaT B AIehHoT R I8 © |

YTed a1 afafa § vl I suRefa & faawor :

G2l S Hrafafd o SuRera
4. Fresr @1 arafer AN iR dod dod
1. 1 frek @RIa — rsuE 04.04.2017 — 31.03.2018 4 4
2. A U U Ieia 01.04.2017 — 31.03.2018 4 4
3. sl 79 & W 01.04.2017 — 31.03.2018 4 4
4. g gfaar fasm 01.04.2017 — 31.03.2018 4 1
5. # fasr gaR e 01.04.2017 — 31.03.2018 4 4
6. 2 ygHTe faesd 01.04.2017 — 31.03.2018 4 4
7. £ fade FAR AR 01.04.2017 — 31.03.2018 4 3
8. 21 Felld HAR 30.01.2018 — 31.03.2018 1 1

) et @ afafa (Fasarn)

AADAT AT STTAR 12, 1991 BT ST BT TS 8 | I AFRTATD AT IR FPTIRT S4B GRIeT HRA & oI Al A 31 d6d ATl § Th

IR O B | Adpar afafy @ fewfl, aasar aet & sefarfie geieor gq e He Bf IRgd @l ol 2 |
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d) IT Strategy Committee:

»  IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI vide communication DBS.CO.ITC.BC.N0.6/31.02.008/2010-11 dated April 29, 2011) was
constituted on March 11, 2002.

»  The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee Meetings

S| _ _ Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian - Chairman 01.04.2017 — 31.03.2018 6 6
2. Shri Kishor Kharat 04.04.2017 — 31.03.2018 6 6
3. Shri A S Rajeev 01.04.2017 — 31.03.2018 6 6
4. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 6 6
5. Shri Vijay Kumar Goel 01.04.2017 — 30.01.2018 5 5
6. Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** 1 Nil
7. Dr. Bharath Krishna Sankar 30.01.2018 — 31.03.2018 1 1
8. Shri Salil Kumar Jha 30.01.2018 — 31.03.2018 1 1
9. Shri Ramnath Chintagunta - Special Invitee 01.04.2017 — 31.03.2018 6 6

** Cessation of tenure

e) Customer Service Committee:

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

> To look into the simplification of procedures and practices with a view to safeguarding the interest of common persons;
»  Toreview the systems in place for providing service to the customers ; and
»  Toreview the regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of banks.

Details of Attendance of the Directors at the Customer Service Committee Meetings

st Meetings held Meetings
N : Name of Director Period during the period Attended
© of their tenure
1. Shri Kishor Kharat - Chairman 04.04.2017 — 31.03.2018 4 4
2. Shri A S Rajeev 01.04.2017 — 31.03.2018 4 4
3. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 4 4
4. Ms. Mudita Mishra 01.04.2017 — 31.03.2018 4 1
5. Shri Vijay Kumar Goel 01.04.2017 — 31.03.2018 4 4
6. Shri Padmanaban Vittal Dass 01.04.2017 — 31.03.2018 4 4
7. Shri Vinod Kumar Nagar 01.04.2017 — 31.03.2018 4 3
8. Shri Salil Kumar Jha 30.01.2018 — 31.03.2018 1 1

f) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the
half yearly review of vigilance matters.
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wasar afiafa # el o suRefa & faaxor -

. S Hratafer SuRera
o Frasre @1 e AR s do@ Joo
1. st fpeny @RIg : " 04.04.2017 — 31.03.2018 4 4
2. At T UH g 01.04.2017 — 31.03.2018 4 4
3. s T & wEEr 01.04.2017 — 31.03.2018 4 4
4. gt giar s 01.04.2017 — 31.03.2018 4 T
5. E S Il 01.04.2017 — 31.03.2018 4 3
6. | st ggava facea T« 01.04.2017 — 31.03.2018 4 4

<ft) faety wfafr (a2 1ou o) aramfsat o1 Atfefar)
T 1 RIS SR I 31 a1 eRarfSat BT AIeR B Bq $9 AR BT T8 31 STTaN 2004 BT 5T T7 o7 |
faery afafa (@3 o @ aramfsal @ AdifeR) 1 deaf § FfRusl @ SuReafy &1 faazor
G| S Bratafyy & SufRera
% Fraere @t - s AR do@ s e
1. | s & A dove gaulr - ssae 01.04.2017 — 31.03.2018 5 5
2. A froR @RI 04.04.2017 — 31.03.2018 5 5
3. A U g Ieia 01.04.2017 — 31.03.2018 5 5
4, M T & HErEmd 01.04.2017 — 31.03.2018 5 5
5. A gfaar s 01.04.2017 — 31.03.2018 5 1
6. # fasr FaR e 01.04.2017 — 31.03.2018 5 5
7. 1 ygH™ faesd a9 01.04.2017 — 31.03.2018 5 5
=) AR faxor afifa
3fET S (IR 31 o) fAfmE, 1999 & fafem 2T & SITAR, 13 A1 2007 &1 §9 BT IR AR AART 7fea @ 778 |
IR Faver @fifa & FRuel 1 suRufa & faawor
Bl SHP Bratafs & SuRera
1. Al v g9 <rohlg ;- areaE 01.04.2017 — 31.03.2018 1 1
2. s W & wgEr 01.04.2017 — 31.03.2018 1 1
3. o fae PAR AR 01.04.2017 — 31.03.2018 1 1
4, oAt SR ESH 01.04.2017 — 30.06.2017* 1 B

** BRIbTeT B T |
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Details of Attendance of the Directors at the Vigilance Committee Meetings

sI Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Kishor Kharat — Chairman 04.04.2017 — 31.03.2018 4 4
2. Shri A S Rajeev 01.04.2017 — 31.03.2018 4 4
3. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 4 4
4. Ms. Mudita Mishra 01.04.2017 — 31.03.2018 4 Nil
5. Shri J K Dash 01.04.2017 — 31.03.2018 4 3
6. Shri Padmaban Vittal Dass 01.04.2017 — 31.03.2018 4 4

d) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of %1 crore and above.
Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds) Meetings

S| _ _ Meetings held Meetings
: Name of Director Period during the period Attended

No. of their tenure

1. Shri T C Venkat Subramanian - Chairman 01.04.2017 — 31.03.2018 5 5

2. Shri Kishor Kharat 04.04.2017 — 31.03.2018 5 5

3. Shri A S Rajeev 01.04.2017 — 31.03.2018 5 5

4. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 5 5

5. Ms. Mudita Mishra 01.04.2017 — 31.03.2018 5 1

6. Shri Vijay Kumar Goel 01.04.2017 — 31.03.2018 5 5

7. Shri Padmanaban Vittal Dass 01.04.2017 — 31.03.2018 5 5

h) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank
was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri A S Rajeev - Chairman 01.04.2017 — 31.03.2018 1 1
2. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 1 1
3. Shri Vinod Kumar Nagar 01.04.2017 — 31.03.2018 1 1
4. Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** 1 Nil

** cessation of tenure
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IE) KPR Wb AfAfe

YRRYRP! AT 12! BT Rrepradi & FaRer BT SRl F9Te &g 23 TGaR, 2006 B I§ AR 73T BT 715 3R 39 AR T BRI % WRT & iRy,

FRI A AT |
WHHIRS Gus Gifd doal § ARzl o) suReafa @ faaxor

o DI dHEATaer ® SufRera

4. Freer 1 e 2 TR Ao Yo

1 st faie IR IR — aeged 01.04.2017 — 31.03.2018 2 2

2 f U TF g 01.04.2017 — 31.03.2018 2 2

3 M & qErEmd 01.04.2017 — 31.03.2018 2 2

4 Y SR EEEH 01.04.2017 — 30.06.2017** 1 gl
*X prdere @ FHI |
o) iR afifa

IR Ropd d, SRS & ux dRNF47 /29.39.001 /2007—08 f&.01 7TdaR, 2007 # &y 7 feenfder & R §% 1, §& & IRIRG—{TeH
& w9 # frafad & forg s M TR dRdTell & T vd Sfed” wed &1 MuRer w7 & yarered S Araw o e e gg e
01, 2007 BT AMIH AR 73T BT 2 |

qdEie Giify #) deal F kel @) SuRefy & faaver

W Pra ot i e it 205 | o
1 st & W Ive gaulra — sweve 01.04.2017 — 31.03.2018 3 3

2 g gfear s 01.04.2017 — 31.03.2018 3 3

3 &l yeHArE fdced a9 01.04.2017 — 31.03.2018 3 3

4 2 Al HAR = 30.01.2018 — 31.03.2018 - -

@) arRsfve afif -

ITR=1Ae AT BT TS 20.03.2007 BT 3T AT | F=IfeTRad AT & Aew & -

1. AW dope ggaldr - e
2. g gfean fAen - RiEA
3. AW aw - RiESy]
4. & faFe AR AR - e
5. Sf WRd U TR — RiEss]

S W H R TRBR & FEAAR 76 e vd 9@ eRiTed siieR) vd sriured Faerds of iRsifie vd A qeir & 7g < @l ufagfd
PSR |

TR—FRUTS WdH Ferd! B TRT WRBR F e & agaR a1/ |fafdy &1 dea! 7 2nfie 89 & Yo S srerrar iR {5 ger &1 ks
37T &1 T ST | TSI dab (e 3iiR fAfder wraens) IreT, 1970 /1980 & Te 17 &1 2! & SITHR FHI 9T TR AR Rad 9% & u=reel |
B TRBR EIRT fo1q ¢ (o721 & SIgRIR IR—BriuTera! ol AT Td S8’ 8 Wl |fed IS &1 a7 {61 S € |

a8 AT gl sifers el @ e | W6 dicdre & Jae & garerel 9Rd ReR gRT FufRa Aruesl & e & R R gaRendT af &
SR 4% / quidhlferd e e & e ®f Jedifd deal o |

9 2017—18 B SR AT BT BIS TS AT &1 B TS |
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i) Stakeholders Relationship Committee:

The Committee was constituted with effect from November 23, 2006 to carry out such functions that are required for the redressal of
Shareholders and investors complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and
any other grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1 Shri Vinod Kumar Nagar - Chairman 01.04.2017 — 31.03.2018 2 2
2 Shri A S Rajeev 01.04.2017 — 31.03.2018 2 2
3 Shri M K Bhattacharya 01.04.2017 — 31.03.2018 2 2
4 Shri Sriram Ramachandran 01.04.2017 — 30.06.2017** 1 Nil

**Cessation of the tenure

j) Nomination Committee: The Nomination Committee was constituted on 01.12.2007 by the Bank as per the guidelines of
Reserve Bank of India contained in DBOD.Lr.BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of
carrying out due diligence to determine the “fit and proper” status of the persons who file their nominations for election as
Shareholder Director of the Bank

Details of Attendance of the Directors at the Nomination Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1 Shri T C Venkat Subramanian - Chairman 01.04.2017 — 31.03.2018 3 3
2 Ms. Mudita Mishra 01.04.2017 — 31.03.2018 3 3
3 Shri Padmanaban Vittal Dass 01.04.2017 — 31.03.2018 3 3
4 Shri Salil Kumar Jha 30.01.2018 — 31.03.2018 - -

k) Remuneration Committee

The Remuneration Committee was constituted on 29.03.2007. The following are the members of the committee;

1. ShriT C Venkat Subramanian - Chairman
2. Ms. Mudita Mishra - Member
3. ShriJ K Dash - Member
4.  Shri Vinod Kumar Nagar - Member
5. Dr Bharath Krishna Sankar - Member

The Managing Director & CEO and Executive Director are being paid remuneration and reimbursement of their travelling and halting
expenses are made as per the rules framed by Government of India in this regard.

The non-executive Independent Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India. The remuneration including travelling and halting expenses
to Non-Executive Directors is being paid as decided by the Central Government in consultation with RBI from time to time in terms of
Clause 17 of Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970/ 1980.

The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

There was no meeting of the Committee held during the year2017-18
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IRT TRBR §RT f&A1P 21.03.2012 BT RN (2T & AFAR, drS DI A FAT AHKT BT TS S, 2012 BT TISNR BT HeedqUl Jal W T fHer §

Tt S 3R R ot & forg fomam e |
TFAR afifa @ 9ol § el @ SuRerfa o faawor
Gl SH! Fratafy & Sufkera
. feee &1 am 3rafer IRM AT EGEd
EGrd
1 st & W Ioe geafra — seaa 01.04.2017 — 31.03.2018 8 8
2 M PR @RI 04.04.2017-31.03.2018 8 8
3 IR NI 01.04.2017 — 31.03.2018 8 8
4 3N T & gt 01.04.2017 — 31.03.2018 8 8
5. | g gfar fen 01.04.2017 — 31.03.2018 8 1
6 2N g™ fdced e™ 01.04.2017 — 30.01.2018 7 7
7 3 faFIe FAR AR 01.04.2017 — 31.03.2018 8 7
8 S EGEC YN N 30.01.2018 — 31.03.2018 1 1
9 3 g g we (ORI o) 01.04.2017 — 31.03.2018 8 6

) agelt R R wfifa

YRT TREBR & f31F TdaR 21, 2012 & TF TF | 7 /112 /2012—1=g # fay 7 feenfde & sgar & gart fada 18, 2012 &I aell &I A
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I) HR Committee :

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted on
June 29, 2012 to discuss and decide upon critical issues in HR every quarter.
Details of Attendance of the Directors at the HR Committee Meetings

sl. _ _ Mfeetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Shri T C Venkat Subramanaian - Chairman| 01.04.2017 — 31.03.2018 8 8
2. Shri Kishor Kharat 04.04.2017- 31.03.2018 8 8
3. Shri A'S Rajeev 01.04.2017 — 31.03.2018 8 8
4. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 8 8
5. Ms. Mudita Mishra 01.04.2017 — 31.03.2018 8 1
6. Shri Padmanaban Vittal Dass 01.04.2017 — 30.01.2018 7 7
7. Shri Vinod Kumar Nagar 01.04.2017 — 31.03.2018 8 7
8. Dr. Bharath Krishna Sankar 30.01.2018 — 31.03.2018 1 1
9. Shri Duvvuri Durga Prasad (Special Invitee) 01.04.2017 — 31.03.2018 8 6

m) Committee for Monitoring of Recovery :

The Committee for Monitoring of Recovery was constituted on December 18, 2012 as per the guidelines of Government of India
contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank in
recovery and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of Assets Committee
and other field level functionaries in the Bank.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

S| Meetings held Meetings
’ Name of Director Period during the period Attended
No .
of their tenure
1. Shri Kishor Kharat - Chairman 04.04.2017 — 31.03.2018 6 6
2. Shri A S Rajeev 01.04.2017 — 31.03.2018 6 6
3. Shri M K Bhattacharya 01.04.2017 — 31.03.2018 6 6
4, Ms. Mudita Mishra 01.04.2017 — 31.03.2018 6 1
5. Shri Vijay Kumar Goel 01.04.2017 — 30.01.2018 5 5
6. Shri Padmanaban Vittal Dass 30.01.2018 — 31.03.2018 1 1

n) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on December 15, 2014, one level above the authority of
Managing Director & CEO of the Bank whose decision is appealed against. Itis constituted with the following Directors:

1. Ms. Mudita Mishra, GOl Nominee Director - Chairperson
2. ShriVinod Kumar Nagar - Member
3. ShriPadmanaban Vittal Dass - Member
4.  ShriVijay Kumar Goel - Member

There was no meeting of the Committee held during 2017-18.
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o) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on January 23, 2015 as per RBI guidelines dated July 1, 2014. The
committee will review the orders of the Screening Committee identifying borrowers as wilful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1 Shri Kishor Kharat - Chairman 04.04.2017 — 31.03.2018 1 1
2 Shri Padmanaban Vittal Dass 01.04.2017 — 31.03.2018 1 1
3. Shri Sriram Ramachandran 01.04.2017 — 30.06.2017 Nil Nil
4 Shri Salil Kumar Jha 30.01.2018 — 31.03.2018 1 1

p) Review Committee for Non Co-operative Borrowers :

The Review Committee for Non-Cooperative Borrowers was constituted on January 23, 2015, to review / confirm the orders of the
Screening Committee for Non-cooperative Borrowers classifying the borrower as Non-Cooperative Borrower as per RBI guidelines.
The following are the members of the committee;

1. Shri Kishor Kharat - Chairman
2. Shri Vinod Kumar Nagar - Member
3. Shri Salil Kumar Jha - Member

There was no meeting of the Committee held during the year 2017-18

q) Credit Approval Committee:

The Credit Approval Committee was constituted on 04.04.2012 by the Bank as per the Government of India Notification
S.0.2736(E) dated 05.12.2011 to be a sanctioning body below MCB. The Committee consists of the following Members :

(1) Managing Director & Chief Executive Officer

(2) Executive Directors

(3) General Manager in charge of Credit*

(4) General Manager in charge of Treasury and Investment
(5) General Manager in charge of Finance / Accounts

(* As different GMs/Department Heads are dealing with credit proposals, the GM/DH concerned shall be a member of the Committee
for the respective proposal)

to exercise such powers delegated to it by Board with regard to credit proposals / compromise proposals / write off proposals within
the framework spelt out by Government of India vide their Notification. The Credit Approval Committee of the Board met 20 times
during the year 2017-18.

r) Expenditure Approval Committee :

The Expenditure Approval Committee was formed to get the benefits of Committee approach with the following members.
(1) Managing Director & Chief Executive Officer

(2) Executive Directors

(3) General Managers in charge of Treasury / Expenditure /HRM/TMD

(4) General Manager/Department Head (proposing the expenditure)

(5) Deputy General Manager/ Chief Compliance Officer

The Expenditure Approval Committee met 14 times during the year 2017-18.
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4. General Body Meetings

The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue
Ninth Saturday 10.30 a.m. IMAGE, MRC Nagar

June 27, 2015 Raja Annamalaipuram, Chennai - 600 028
Tenth Wednesday 10.30 a.m. IMAGE, MRC Nagar

June 29, 2016 Raja Annamalaipuram, Chennai - 600 028
Eleventh Monday 10.30 a.m. IMAGE, MRC Nagar

June 12, 2017 Raja Annamalaipuram, Chennai - 600 028

While no special resolutions were passed at the 9th and 10th Annual General Meetings, the following special resolutions were
passed at the 11th Annual General Meeting and at the Extraordinary General Meeting held during the year 2018;

a) Inthe Eleventh Annual General Meeting held on June 12,2017, a resolution approving issue of further 4.75 crore equity shares of
face value of Rs.10/- each by way of Follow-on Public Offer / Rights Issue / QIP / Preferential Issue and / or Private Placement to
be decided by the Bank was passed as special resolution.

b) During the year 2017-18, an Extra-ordinary General Meeting was held on January 31, 2018 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai - 600028 at 10.30 a.m. wherein a resolution approving raising of equity capital upto Rs.7000 crore
(including premium) in one or more tranches in the current or subsequent financial years based on the requirement through
Further Public Offer / Private Placement / Rights Issue / QIP / Preferential Issue / Institutional Placement Programme to be
decided by the Bank was passed as special resolution.

c) No special resolution was / will be passed in the last year/ in the recent future through postal ballot.

5. Disclosures

a. The Bank is complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from
time totime. Otherthan those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives etc. that may have potential conflict with
the interests of the Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is ported in
Bank's website www.indianbank.in.

b. Bank has formulated a 'Policy for determining material subsidiary' and the same is disclosed in Bank's website, viz.,
www.indianbank.in. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking Services Limited
and M/s Ind Bank Housing Limited and both are not 'material subsidiary companies'.

c. The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are
disclosed under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen
Employee Directors are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of
Bipartite Settlement with the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors
are not being paid any other remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the
guidelines of Government of India at¥ 20,000/- and ¥ 10,000/- per Board Meeting and Committee Meeting, respectively and the
remuneration including travelling and halting expenses to them is being paid as decided by the Central Government in
consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970/1980.

d) There was nocommodity price risks and commodity hedging activities during the year 2017-18.

e) The constitution of the Bank's Board, Audit Committee and other committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions etc are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines
issued by Reserve Bank of India and Government of India from time to time and to that extent some of the provisions of the
Regulations 15 to 27 of SEBI (LODR) Regulations, 2015 are not compatible / applicable.

f)  As a part of Corporate Governance and towards achieving greater transparency, '"Whistle Blower Policy' has been formulated
and put in place by the Bank and in terms of which a mechanism has been established for staff members to report to the
management concerns about unethical behavior, actual or suspected fraud or violation of the Bank's code of conduct or ethics
policy and no personnel has been denied access to the Audit Committee in this regard.

g) As compliance to SEBI (LODR) Regulations, Bank has formulated a 'Dividend Distribution Policy' in line with the guidelines
issued by Reserve Bank of India and Government of India in this regard, which is ported in Bank's website www.indianbank.in.
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h) Mandatory and Discretionary requirements:

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock
Exchanges. The extent ofimplementation of discretionary requirements is furnished as under:

Discretionary Requirement Compliance

A. Board: A non-executive Chairperson may be entitled to | The Board is chaired by a Non-Executive Chairman appointed
maintain a chairperson’s office at the listed entity’s expense and | by the Government of India. The GOI has also issued
also allowed reimbursement of expenses incurred in |guidelinesin thisregard which Bank complies with.

performance of his duties.

B. Shareholder rights: A half-yearly declaration of financial | |t has been uploaded in the website of Bank

performance including summary of the significant events in last | www.indianbank.in as well as website of Stock Exchanges
SiX-mOnthS, may be sentto each household of shareholders. Www_bseindia_com, www.nseindia.com and also pub“shed

in newspapers.

C. Modified Opinion(s) in audit report: The listed entity may | The audit report on the financial statements of the Bank is
move towards a regime of financial statements with unmodified unqualified.
audit opinion.

D. Separate posts of Chairperson and Chief Executive | The Bank is having separate Non-Executive Chairman and
Officer: The listed entity may appoint separate persons to the | Managing Director & CEQ.

post of chairperson and managing director or chief executive
officer.

E. Reporting of internal auditor: The internal auditor may | The concurrent auditors / inspectors of branches reports are
report directly to the audit committee consolidated and placed before the audit committee by the
Bank periodically.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors Report, Auditors Report,
Cash Flow Statements, Consolidated Audited Accounts etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through individual communication, publication in newspapers, intimation to Stock Exchanges (NSE & BSE),
press release, presentation, email wherever possible, which is also available on the website of the Bank. The Bank issues press
release on various operational matters such as revision in interest rates, launching of new products, opening of new branches etc.
which are also available on the website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2017-18 are as under:

Quarter / Half-year / Year ended Newspaper Date of publication
31.03.2017 Business Line 26.04.2017
Daily Thanthi 26.04.2017
Janasata-Hindi 26.04.2017
30.06.2017 Business Line 22.07.2017
Dinakaran 22.07.2017
Business Standard (Hindi) 24.07.2017
30.09.2017 Business Line 07.11.2017
Dinamalar 07.11.2017
Business Standard (English&Hindi) 07.11.2017
31.12.2017 Business Line 13.02.2018
Daily Thanthi 13.02.2018
Business Standard (English&Hindi) 13.02.2018

The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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7. ATHTRY IRARER®! &1 SIFGRI

SiSTT db @ ol UX [ddiR DN d 919l Dl
Yo & Y 9IS @ dob 7g 10, 2018

qIfies TR 9o BT faTid, T iR I T[T 28, 2018, A& 10.30 ToF
U JSTIRGH, THITRAT TR,
TSI FUOTHIYRA, I+ 600 028

facha ad 2017—18

EEISKICEESINECE T[T 23, 2018 | [T 28, 2018

2017—18 & o1y @rer TIH 10 I & 3ifhd Jou & S TR W 6 TUI (60 Hfcrer)
TR BT UT BRI SifaE ankg S 22, 2018

AR @ I @ AR TS 27, 2018

. i gaadon o faRkeT

d& @ SfaFcT TR 01 A, 2007 F YT F ARART RS Widh Yool folfAcs (W WIRART RS i YRl folfHe s, Taqeiol WTalT, JigT gt
Pireidd, W1, e SN, 9igT (qdf 5a%) 7 ved fafes Ead doad fafies, @ o cad, Toret we, B, §98 — 400001) & U gAEE € |

el & 5T Bie TR & |
BB b gaad ol wi® f&pu wis
1. T BEEC) INDIANB
2. S s Sfaadr INDIANB / 532814

& 7 a¥ 2017—18 B oy Cia vaasial &7 RST Yowb &1 9o fbar 2|
. IrguTed IRy

3N f U oM, Femdde BT G4 iR 3= |ifdfe mieRol & fafT graem o1 iU R & fory 28 S, 2016 W SrUTe RGN & w9 H
IR o 7 € | #f Q@ I7oTeT I, HU A, 30.06.2017 T SJUTSA ATBNI & HY H AT & T 371 {961 2MMe, S AIa BT Lid ool &
|12 fofg 7Y THEdles (TAsiSIeNR) faffam ik forRe wiwer & fafe smaem=i & srguTersrel 01.07.2017 | SguTe iGN & w4 H ya=1fad fear
TR

A, AR sxaraver AR fFavrel @) Rreraal o faarr:

& 71 IRRI B SfAROT /YT & oIy TIRERD! & SR B RS wn, faerd! &1 Riemdi o1 Harer R den IR & JIRie<er 3 Gdfid o
HRIGATI Bl T & forg F99 BT HTORT AT o1, T BT IR SR Yoic & w9 # Fgad far 3| et o giaer & forg, et
Rrerd o= Rerd §6 & BaRe drtad § ¥ WHR B ST € |

feyareTes, 3o 3R/ RIRIA &1 AT AT IRR EXATARYT Yoic & UTH AT §a & T {F=iforRad I UR & |ahcl &

BT droRe Affs o Eﬁg'r?r Qqﬁ—cra__cﬁ . r

e - 3feam d& 3ISTT §, PIURT BT
gewfrE fafesT gReR | el

1, de1d 819 XIS 254—260, 37cd YUHIH HTel

I~ 600 002 IRUEET, I 600 014

B © (01 44) 28460718 SofThI : (91 44) 28134076

Baa : (91 44) 28460129 Had (91 44) 28134075

-3 : investor@cameoindia.com -9 : investors@indianbank.co.in

urw, frarer &Y 18 vd «fqa Rerar «f b :
2017—18 & SR Tl U4 faRoT o1 7T AT 31.03.2018 BT wifdd Rraradi o) dwen fad 2 -

01.04.2017 H1 ofaa 01.04.2017 ¥ 31.03.2018 O WIw | AR @1 TS & G&AT | 31.03.2018 B dfad
0 45 45 0
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7. General ShareholderInformation

Board Meeting for considering accounts of
Indian bank and declaration of dividend May 10, 2018

Date, Time and venue of AGM June 28, 2018, 10.30 a.m

IMAGE Auditorium, MRC Nagar.
Raja Annamalaipuram, Chennai - 600 028.

Financial Year 2017-18

Book closure dates June 23,2018 toJune 28,2018

Dividend for 2017-18 % 6.00 (60%) on equity share of Face Value of ¥ 10 each.
Last date of receipt of proxy forms June 22,2018

Date of payment of Dividend July 27, 2018

a. Listing on Stock Exchanges —

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (M/s National Stock Exchange of India
Limited, Exchange Plaza, Bandra Kurla Complex, C-1, Block “G”, Bandra (East), Mumbai — 400 051) and the BSE Limited (M/s BSE
Limited, P J. Towers, Dalal Street, Fort, Mumbai—400 001) with effect from March 01, 2007. The Scrip codes of the respective Stock

Exchange are as under:
No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2017-18 to the stock exchanges.
b. Compliance Officer(s):

Shri P A Krishnan, General Manager has been designated as Compliance Officer from June 28, 2016 for complying with various
provisions of SEBI and other statutory authorities. Shri. A. Ganesa Rathnam, Company Secretary was designated as the
Compliance Officer upto 30.06.2017 and Shri Bimal Shah, Company Secretary has been designated as the Compliance Officer from
01.07.2017 for complying with various provisions of SEBI (LODR) Regulations and Listing Agreement entered into with the Stock
Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Limited, Chennai, as the Share Transfer Agent for recording of
shareholders requests for transfer / transmission of shares, resolution of investors grievances amongst other activities connected
with the issue of shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank’s
Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:
The details of complaints received and resolved during 2017-18 and pending as on 31.03.2018 are as follows:
Pending as on 01.04.2017 |Received from 01.04.2017 to 31.03.2018 Resolved Pending as on 31.03.2018
0 45 45 0
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3. 31.03.2018 HI TIRERar de
31.03.2018 ®I 1 AR TAT SHY AfH AR TRYT HATTA TRRARSDT Y YAl
. | IR GRS BT A =TT AT @ T o TIRAT & asa wfaera
1. | 9Rd WRAR 393235409 81.87
2. | ToSUHd o Bue fafies — @ vasivedl -6y
MMRGFAE Hos 4302700 2.98
3. | T UTs & Rged BUs R forfics 10455992 2.18
4. | TAUEER T@ed gRRCHe BUed — 3T gl 7050496 1.47
5. | YR Shaw dar 6328163 1.32

31.03.2018 9% d faqsh enRar:

W | W gRSI BT HaIt gIRT IR &) T g aiRar & dgd gfrera
1. faeeh wvemra fAaers 4041110 0.84
2. faceh dcwifert fdwres 27033038 5.63
3. THRIRRMTE 576122 0.12
@l 31650270 6.59
31.03.2018 T® AARERAT &1 fyaor:
W aR -
. | |at gIiRd AT B FE&Ar afdr (5) raRenRar &1 ufrera
1. YRT PR 393235409 3932354090 81.87
2. | 9% v facha weemt (@ / wou Eeed) 6803869 68038690 1.41
3. RIFTd BUS 3R JETTE 33824887 338248870 7.04
4. FruRe Hem 2277036 22770360 0.47
5. | THIMEAE / THUITE 31074148 310741480 6.47
6. | i Sifcs ganfe 13076302 130763020 2.74
@l 480291651 4802916510 100.00

31.03.2018 d& AIARARAT T fqavor %

B ARd RO

B ¥ uqd facha e

B Rgad $US U g & I
B suie o

B ywangard / gedang

B e sifesw sanf
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Shareholding pattern as on 31.03.2018:

List of shareholders holding shares 1% and above as on 31.03.2018:

anfdfas| Annual
Rdi¢ | Report
2017-18

No.| Names of Shareholders No. of shares held % to total holding
1. Government of India 393235409 81.87
2. HDFC Trustee Company Limited —Alc
HDFC Mid-Cap Opportunities Fund 14302700 2.98
3. L & T Mutual Fund Trustee Ltd 10455992 2.18
4. HSBC Global Investment Funds — Indian Equity 7050496 1.47
5. Life Insurance Corporation of India 6328163 1.32

Total foreign holding as on 31.3.2018:

No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 4041110 0.84
2. Foreign Portfolio Investors 27033038 5.63
3. Non Resident Indians 576122 0.12
Total 31650270 6.59
Distribution of shareholdings as on 31.03.2018:
Category wise:
No.| Category No. of Shares held Amount () % of Shareholding
1. Government of India 393235409 3932354090 81.87
2. Banks & Financial Institutions
(Central / State Institutions) 6803869 68038690 1.41
3. Mutual Funds & UTI 33824887 338248870 7.04
4. Bodies Corporate 2277036 22770360 0.47
5. Flls /FPIs 31074148 310741480 6.47
6. Resident Holdings, etc. 13076302 130763020 2.74
TOTAL 480291651 4802916510 100.00

% Distribution of Shareholding 31.03.18

Eocairemarg) b iy

e ane F

o s P g T
o dodie: Coporske

L IO e

B i | age Sl
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YRAR :
Jifrd Ied & IR BT AARTTRAT AW GRS RIEN
Her yfrera Her ufera
5000 d& 63059 94.68 67941420 1.42
5001 % 10000 2044 3.07 15103410 0.31
10001 %1 20000 737 1.1 10426000 0.22
20001 31 30000 235 0.35 5852030 0.12
30001 & 40000 98 0.15 3443930 0.07
40001 & 50000 85 0.13 3951660 0.08
50001 & 100000 119 0.18 8793430 0.18
100001 3k So 21ferd 225 0.33 4687404630 97.60
@l 66602 100.00 4802916510 100.00
aiRT® Swa ud = BT v IRRY P q1ET G
TS divag Gl
g I e AT (HeEATd Soa e | (drd EIE U
) ®) g H) ®) ® arEg ¥) | @ed o ¥)
3t 2017 325.75 251.45 390.58 325.35 252.00 42.31 432.89
7s 2017 365.00 309.05 287.99 364.80 309.00 31.35 319.34
S 2017 329.80 269.00 220.73 328.75 269.25 27.732 48.46
e 2017 339.30 279.40 338.60 339.25 279.55 36.56 375.16
3TeT 2017 316.45 262.70 224.11 316.40 262.15 17.45 241.56
Rrdex 2017 295.75 253.05 179.93 295.50 254.00 15.57 195.50
3raqer 2017 355.85 255.05 269.94 355.00 256.50 30.25 300.19
Tq9% 2016 427.40 317.50 589.34 428.00 315.05 50.76 640.10
fedeR 2017 403.50 362.00 191.67 403.45 356.00 14.21 205.88
SRl 2018 406.00 357.35 219.74 405.75 357.75 17.35 237.09
B 2018 367.80 300.10 324.23 367.50 300.45 23.73 347.96
A< 2018 333.25 269.00 425.08 333.30 269.40 30.02 455.10
af 2017-18 & IR wigws Ao 50 B o A R @1 e
450040 1200000
400,04
1150000
350080
skl 30000 1100000
. @
EI50.00
v} 10500,00 E
& 200040 >
= 150,00 10000, 50
L0000
S300,00
50,00
0.00 000,00
5 %5 % % o3 o3 o6 8 o8 3 3 3
5 §§ % 3 38 8 58 2 & 8
==de=High =4=—Low == Nifty 50 close as on the date of high share price
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Value wise:
. . Shareholders Shares
Shareholding of Nominal value Nos. % z %
Upto 5000 63059 94.68 67941420 1.42
5001 — 10000 2044 3.07 15103410 0.31
10001 — 20000 737 1.1 10426000 0.22
20001 — 30000 235 0.35 5852030 0.12
30001 — 40000 98 0.15 3443930 0.07
40001 — 50000 85 0.13 3951660 0.08
50001 — 100000 119 0.18 8793430 0.18
100001 & above 225 0.33 4687404630 97.60
TOTAL 66602 100.00 4802916510 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ®) (Nos. in lakh) ) ) (Nos. in lakh)| (Nos. in lacs)
April 2017 325.75 251.45 390.58 325.35 252.00 42.31 432.89
May 2017 365.00 309.05 287.99 364.80 309.00 31.35 319.34
June 2017 329.80 269.00 220.73 328.75 269.25 27.73 248.46
July 2017 339.30 279.40 338.60 339.25 279.55 36.56 375.16
August 2017 316.45 262.70 22411 316.40 262.15 17.45 241.56
September 2017 295.75 253.05 179.93 295.50 254.00 15.57 195.50
October 2017 355.85 255.05 269.94 355.00 256.50 30.25 300.19
November 2017 427.40 317.50 589.34 428.00 315.05 50.76 640.10
December 2017 403.50 362.00 191.67 403.45 356.00 14.21 205.88
January 2018 406.00 357.35 219.74 405.75 357.75 17.35 237.09
February 2018 367.80 300.10 324.23 367.50 300.45 23.73 347.96
March 2018 333.25 269.00 425.08 333.30 269.40 30.02 455.10
Equity Performance in comparison with NSE Nifty 50 during the year 2017-18
A500040 32000000
400.04
11500.00
F50.00
s $00.00 11000.00
e o=
=250.00
10500,00 =
= 200,00 B
% 150,00 1O0UD. B0
L0, 00
S04, Q0
2000
0.00 : - BEOD. 00
5 % 5 5 5 5 E % o3 o8 3 3
$ 8 5§ 12 5385 & 8 % 1
==de=High =4=—Low == Nifty 50 close as on the date of high share price
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$) RN BT YA BROI(BITS X BHIN)
& & IRR H e, AaTdd: BRI — R wU H BT e 8 o e 7 e R ey faftice (Truadive) Ten dga feuifed wfde
) farfics (fiEavd) & A1 HRR 5T § T STEUHasy, ETAE 562A01011 B | 31.03.2018 BT HTTG—Rd U # 3R BTG & w7 # 1R

Skl B IRRY B G
1. AfTd (BRI & HH) 1268
2. S—HE — TAVHSITA B A1 84082370
ArEITATe & el 396208013 480290383
Bt 480291651

AT 2018 BT B A Telldel feUIfore wie ar smia feuifires wiie a1 arhe a1 dis AuRad-1a gmram =81 o |
Th) 9% 3 G9a—a99 W uRad -y divsl &1 o far @ & ¢4 divsl &1 faaver famie 31 7rd, 2018 9@ frgar 2 |

Edr JTEed & aRg AT (3 B H) Iafer (7T ) wu (%) AEd B aRE
el 28.06.2010 500.00 120 8.53 28.06.2020
e |l 16.07.2010 500.00 180 8.67 16.07.2025*
afaRs feax |

g Il T 3rgaTerd 30.03.2016 500.00 SR 11.15 -

el 28.07.2016 600.00 120 8.10 28.07.2026***

* A6 16.07.2020 TH Bict I UL T |
** mor Pie] S 30.03.2021 BT UL TAT $HD YTATT TIH FHUT BT ARG BT IUTET |
*E¥ pict IR 28.07.2021 BT AT |

fofa & forg divs g

i d% 7 faAie S 28, 2010 TAT JATE 16, 2010 DI NI Y Y fe=R 11 df & foy dfs T & WU H A9 SMESIGIRE TN Al ferfics,
qaE & dfel @& el & f2d o1 gRiga vd wRida wam g g a7 | i & gReal &1 gar — 793t e Sidiemg iR afdes farfics,
e, TR fAfe€T, W47 3R, BN S, TS TIe, WIS, Fas — 400 001

il d& 7 feeTie A1 30, 2016 BT SIRY By Y S1faRed fear | 9f=s o e 28, 2016 T SR 2R 1| afSi & oy dfvs o1 & wU 9 799 vfoas
T Afdde foafice Ja8 a1 dfsl & Mawel & fod @1 gRiEd vd a-fea v =g g far g1 et & gRedl o uar — s ofesst o)
Afdrat fofics, 1 a1, vfovrs grsd, df S8 e STFTSTs UigReT guds AT, avefl, §ag 400 025

off) T (S9d) @ § AW

A (AR aTEIdTg Ud G IaRvT TS, 2015) # 3Td {1 11 fafer 39 @) smawarasar & srgurer # sMRrre ufeaa sifw # oR fas w13,

TR b TAT RGN & TR & qTIoE 41 AT gTdTet WRT B o 37 FAreed Wiel T T4 (SU) WM # 3@ar g | aed=, (S94) ard #

T U IR & faavor ftaq €
feraxor IRRERSI B GE=T JHIAT Aacd AR
9 B IR F gHRIT 21 3584
TRITTORYT B HUD BR-dTel IRRYRGT 6T A 0 0
IR RD] B T T8 IR exdiaRd fohd T 0 0
quid o gHTT 21 3584

©d) <1ar TEl g WY eraier

JTAIAR 16, 2006 DT AT, SfhT HU (SUHH BT 7ol Ta faRvn) iR fawhiy dvemd fram (Heierm) Afdf = 2006 71§67 HU- (SUHHAT &1 15+ g
3fcwoT) A, 1970 /1980 # e T &R 10(d) FITAT B foes =g e fasa T 2

1. =T @ AR & 30 oA & a1 arelt 7 A @) 3l @ ofer A} 5N IRRYRE 7 Arfer 1 T AR €/ grar el far € ar e @ Areg,
QT # YEaTel! U IRRN, Ay .. & fore SfeTe 99 7 srec amier A g T H SfaRd fhar Sy |

2.  3Tecd I @ # AR ®rg Al 3 afe U fAR0T @ TG | 7 99T BF 3afy & foTT Sra RE< AT SHB foTT TTaT 8] B STl df SdT
JTROT HUHT ST, 1956 BT SULIRT 205 3T B 3fcvie enfia fFraere et v wverr AR @rdgiium) o fhar oy |

eI, fUoet aut & oy sracd amier &1 §8a & & sracd amier @i # fdRa frar 7T 2 31k $9a da1e Y SfRUT &l IR | 7 91 @ 3rafy &
T arecd a7 STaTdl XEarel RN B faere e ok wReror AfYy # ofaRd forar SIewm | TR, 9 2009—10(3(ARA) ¥ Hfdrd 6.72 o_g TUY &
ST AT I 3R I 2009—10 (RFFH) ¥ HfRIT 6.77 ARG TUY BT TSI ATHI IR BT I 2017—18 B SR FHaeras e iR wReror iy o7 iR
ferar T |
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e. Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2018 the details of equity shares held in dematerialised and physical form were as under.

No. Form No. of shares
1. Physical 1268
2. D-Mat - with NSDL 84082370
with CDSL 396208013 480290383
TOTAL 480291651

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments
asonMarch 31,2018.

f. The Bank has raised Non-convertible Bonds from time to time and the details of such bonds outstanding as on
March 31,2018 are as under:

Series Date of allotment | Size (Rs. in crore) | Tenor (in months) | Coupon (%) | Redemption date
Tier Il 28.06.2010 500.00 120 8.53 28.06.2020
Tier Il 16.07.2010 500.00 180 8.67 16.07.2025*
Additional Tier | —

Basel Ill compliant 30.03.2016 500.00 Perpetual** 11.15 -

Tier Il 28.07.2016 600.00 120 8.10 28.07.2026***

* Call option available on 16.07.2020. ** First call option available on 30.03.2021 & there after every coupon date.
***Call option available on 28.07.2021.

Bond Trustee to the Issue:

I.  The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier Il Bonds issued on
June 28,2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees
tothe Issueis M/s IDBI Trusteeship Services Limited, Ground Floor, Asian Building, No.17 R, Kamani Marg, Ballard Estate, Fort,
Mumbai-400001.

ii. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier | Bonds issued on
March 30, 2016 and Tier Il bonds issued on July 28, 2016 to safeguard and to protect the interests of the investors of the Bonds.
Address of the Trustee to the Issue is — M/s Axis Trustee Services Limited, Ground Floor, Axis House, Bombay Dyeing Mills
Compound, Pandurang Budhkar Marg, Worli, Mumbai - 400 025.

dg. Sharesin Suspense Account

In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the

best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the Suspense Account are as under:

Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 21 3584
No. of shareholders approached for transfer 0 0
No. of shareholders to whom shares were transferred 0 0
Outstanding at the end of the year 21 3584

h. Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings)Act, 1970/1980, which provides as under:
1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividiend of Indian Bank for the year.....”
2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years
from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section 205C of the Companies Act, 1956
.Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of ¥ 6.72 lakhs pertaining to the year
2009-10 (Interim) and¥ 6.77 lakhs pertaining to the year 2009-10 (Final) were transferred to Investor Education and Protection Fund
during the year2017-18.
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2010—11 ¥ 2016—17 T fUeel aul & forg Taw oI Widl @& fIaRoT T MESUNE H I7a faRvT & fory o arig g &:

Bk g AT & faaxor 31.03.2018 &I AV (T) TgsNTH &l 3faver & fae g adie
1. T2 2010—11 1207672.50 3T 2018
2. ITHTET 2011—12 1396162.50 3 2019
3. SITIeN 2012—13 1466850.00 3R 2020
4. JATNA AT 2013—14 999831.00 HRat 2021
5. SIARA SATIer 2013—14 572412.10 3T 2021
6. SI¥Iel 2014—15 1002002.40 TR 2022
7. STl 2015—16 533697.00 I 2023
8. oIl 2016—17 2266050.00 3 2024

U ¥RR R / (9976 RIgiv 1+ rier IRe /€9 Il el &l Y78 ol &l &, W R & & I §& & I Rerd diuRe driferd @ fFrares dar
PeT AT 9 B AR SARVT Yoic & URT IR & Ty 7RI ARG & Ugel 31 e a918 15 UTed ANCR A1 /S STEer & AT WU P dTd
AT/ & ITa=AY Y IR ST a1l | STHT I ST b |

ars) vt (@riaRe aafdd grr ¢ ¥ W A) A= 2015 &1 srgurer:

ST faf i & ergurerd 3§ 7 3w ufeniforl # Sifeltt reratet AR SRl iR el & forg sridRe @fed g™ ¢fén R Asem &
o R dfedr a9 71 34 Al o wrdt @ ieTgaR 9@ & A HHETRAT 3R et W mafiie SHEN 0T B @ forg fafie B
Y IG E | AR, a9 2017—18 & IRM FR=IRET faawoll & SaR 4% & R # i &3 & forg THiRe sHeniRal ok ezt & forg ¢f S fder

g o faar T o :

237 fasl 9¢ o1 & a e 9 B BT S

il 14, 2017 | IS 27, 2017 TH Ard 31, 2017 B FAT foAE vd 9§ & forg fawia uRemst @) gwon vd af 201617
TG SfafRe amer @ rvor

TIeTTS 13,2017 A TS 23, 2017 TH ST 30, 2017 BT FAT foTEl & forg fawiir aRomat &1 gor

AN 27, 2017 A IR 08 2017 TH RITHR 30, 2017 BT FATG Rl / BAMET & forg facia aRomst @1 eryon

ST 29, 2018 X BRANI 14, 2018 P mmzowﬁwﬁﬂ@/ﬁﬂﬁ:ﬁzﬁmﬁﬁﬁﬂqﬁmﬁ

9% & Feerel § U e 7 ST A 37 Seotee f6aT & T201 .10 &g 3 31f8% & ddg H 4% & fdac] TRRi 9 S fevafead 3 fd
TR BT G A The (a1 8| 3 @i 9ffd gRT e - forar a7 8 qn oialRy Surg & wu # Id o R &3 @ forg Jfea far war sik
39 e BT R fopar |

o) AR wfkar :

& 71 feers Hed iR IR yde SIffie! IR o] AR |iedr gl & qo 39 |iRdT & frderes dse 1 famie 29 Ard, 2007 BT MR U+t S5
H g9 STy form € qerm are 7 3o A fhar ¥ &R feve Aved 7 23 AR 2008 BT S SIAIRGT fHAT § SR ¥ @ @ Jadrse
www.indianbank.in # ¥ Sy HRRT TR |
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The details of such Unpaid Dividend accounts of earlier years from 2010-11 to 2016-17 and the due dates for transfer to IEPF are as

under:
Sl. No. Details of Unpaid Dividend Balance as on 31.03.2018 (%) Due Date of Transfer to IEPF
1. Dividend 2010-11 1207672.50 August 2018
2. Dividend 2011-12 1396162.50 August 2019
3. Dividend 2012-13 1466850.00 August 2020
4. Interim Dividend 2013-14 999831.00 February 2021
5. Final Dividend 2013-14 572412.10 August 2021
6. Dividend 2014-15 1002002.40 August 2022
7. Dividend 2015-16 533697.00 August 2023
8. Dividend 2016-17 2266050.00 August 2024

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank’s Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /
refund amounts.

i. Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prohibition of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window
for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details
during the year2017-18:

Dates of closure of Trading Window Purpose of Closure

FromApril 14,2017 to April 27,2017 Declaration of Financial Results for the quarter and year ended March 31, 2017
and declaration of Dividend for the year 2016-17.

From July 13,2017 to July 23,2017 Declaration of Financial Results for the quarter ended June 30, 2017.

From October 27,2017 to November 08,2017| Declaration of Financial Results for the quarter / half-year ended
September 30, 2017.

From January 29, 2018 to February 14,2018 | Declaration of Financial Results for the quarter / nine months ended
December 31,2017.

One of the Directors of the Bank breached the aforesaid Regulation and disclosed with delay regarding trades in derivatives arising
from equity shares of the Bank in excess of Rs. 10 lacs. The same was taken note of by Audit Committee and as interim measure
advised to report to SEBI and the same was reported to SEBI.

j. Code of Conduct

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has

been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the

Board of Directors on December 23, 2008 and the same has also been put on the Bank’s website viz., www.indianbank.in.
Declaration

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted
on the website of the Bank.

The Board Members (other than the breach reported here in above) and Senior Management have affirmed compliance to the Code
of Conduct.

For Indian Bank

Kishor Kharat
Managing Director & CEO
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CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

This is to certify that

(@)

(b)

(c)

We have reviewed financial statements and the cash
flow statement of Indian Bank for the year 2017-18
and that to the best of our knowledge and belief:

(i)  these statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

(i) these statements together present a true and
fair view of the Bank's affairs and are in
compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank's
code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial reporting
and that we have evaluated the effectiveness of the
internal control systems of the Bank pertaining to

(P A Krishnan)
General Manager & CFO

Place : Chennai
Date : May 10,2018

(d)

financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of
which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

(I) significant changes in internal control over
financial reporting during the year.

(i) significant changes in accounting policies during
the year and that the same have been disclosed
in the notes to the financial statements; and

(iii) instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having
a significant role in the Bank's internal control
system over financial reporting.

(Kishor Kharat)
Managing Director & CEO
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PA IS d=5 O YIS HUH
For PRAKASH CHANDRA JAIN & CO
T B Chartered Accountants
UHIR 3. FR N0.002438C

Fd meh fean gve S
For GANDHI MINOCHA & CO
W] @B R Chartered Accountants
UHR F. FR No.000458N

BN T # SR AR I WHar SR ' fw Ty e &
AR fIRET TR & IR MR ufergfy gd fafrra a1 (Eias
qIETATy 3TR ThCIhRvT MaeIadhdy) fafa, 2015 & s v # Afgd
I & STAR § §IRT HIURS AMTHT Bl Il BT IJUTe fbam
TR, ST R Y et @1 frgfe 7 S faftre arfefm, 1949
3R JfBTT U (SIETEYT 3R SUHH BT 3fARvN) A, 1970 7 T
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B AW dEd €, b U orguTer, 1 € §& 9 9fasy 9 ragridn a1
AegRI © 3R A & do B il @ Gared ¥ y§ed @) cerdr o
YTdIeaTE e § |

P W gUs gEIRRCH

For PAMS & ASSOCIATES
T TR Chartered Accountants

TH3R E. FR No. 316079E

i Terara IS FAR HeATA gAl A fs
PRATEEK NALWAYA AJAY KUMAR KATYAL PRAMOD KUMAR MISRA
AR Partner aEer Partner wEER Partner

(@a¥. M. No.414356)

Fd 6 0 gIahtE @R s $U

For P S SUBRAMANIA IYER & CO

WEdl @iEBR - Chartered Accountants
THR E. FR N0.004104S

o TERM
J RAGHURAM
WEER Partner
(@7d. M. No.021929)

I~ Chennai
: 109 2018 / 10.05.2018

g Place
fesi® Date

(G7¥. M. No.087915)

(@3, M. No.052699)

Fd TI AT TS HUA
For M THOMAS & CO
W TR Chartered Accountants
TH3R 4. FR No.004408S

T AenRar
A ROZARIO
WEIER Partner
(. M. No.021230)
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of Corporate
Governance by INDIAN BANK for the year ended on
March 31, 2018 as stipulated in Chapter IV of Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 pursuant to the Listing
Agreement of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

For PRAKASH CHANDRA JAIN & CO
Chartered Accountants
FR No0.002438C

PRATEEK NALWAYA
Partner
(M No. 414356)

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No0.004104S

J RAGHURAM
Partner
(M No. 021929)

Place : Chennai
Date : May 10,2018

For GANDHI MINOCHA & CO
Chartered Accountants
FR No.000458N

AJAY KUMAR KATYAL
Partner
(M. No 087915)

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the provisions as specified in Chapter IV of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with Stock Exchanges
to the extent these do not violate the Banking Regulation Act,
1949 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 as amended, in respect of
appointment of Directors.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

ForPAMS & ASSOCIATES
Chartered Accountants
FR No. 316079E

PRAMOD KUMAR MISRA
Partner
(M. No.052699)

For M THOMAS & CO
Chartered Accountants
FR No0.004408S

A ROZARIO
Partner
(M No.021230)
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BALANCE SHEET AS ON MARCH 31, 2018 ( in Thousands)

e PARTICULARS Sromio | Ao on 51.03.0010 | As on 31082017

Ysft 9 quarg CAPITAL & LIABILITIES
gsil Capital 1 4802917 4802917
IRfErforat ofik arféreiy Reserves and Surplus 2 179681267 166817183
ST Deposits 3 2082942217 182509 28 25
SR Borrowings 4 197601707 12636 88 90
3177 TIATY 3R yraer Other Liabilities & Provisions 5 62130118 592496 55
@ TOTAL 2527158226 2182331470
sf¥aai ASSETS
R Rd § # Fahg ofiv 1fery
Cash &BalanceswithRB | 6 105016002 55887003
Jopt # 29 T AT qAT 1T AT TR UT GARTRT
Balances with Banks and Money at Call and Short Notice 7 242618 80 44530190
3t Investments 8 71397 76 65 675517886
a1fi Advances 9 15656892 85 12769928 20
I/ MRl Fixed Assets 10 34183455 34426046
3= 3R Other Assets 11 840299 39 94977525
@ TOTAL 2527158226 2182331470
MR <FaTg Contingent Liabilities 12 337038618 29362 30 39
et & forg fa Bills for Collection - 46075482 32305559

YUl orETeRReT Hifaat - Significant Accounting Policies 17

ol R fewforit Notes on Accounts 18

SR SfeatRad rggferl, gord U3 & i i &

Schedules referred to above form an integral part of the Balance Sheet

& W e gauhrE freR @_ra T v <reflg & wgrart 0 ¢ pwr

T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN

R-Briuci® Jezer yaer e vd SRS BN HRUTAS freere HRIUTAS e SIS (o) / T3

NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

fi<ers DIRECTORS
3 srratel AMIT AGRAWAL S & <o J KDASH
ygwATa facse a9 PADMANABAN VITTAL DASS waferer HHAR 31 SALIL KUMAR JHA
wifafs s o e STATUTORY CENTRAL AUDITORS
AR W femtifea R et @ / As per our report of even date attached
Fd YSRT I75 O TUS HUA P el T v sueh
For PRAKASH CHANDRA JAIN & CO For GANDHI MINOCHA & CO
W4 oTBR Chartered Accountants Wdl EaBR Chartered Accountants
TH3R 4. FR N0.002438C UHR H. FR N0.000458N

GENERAL MANAGER (ACCOUNTS)/CFO

fasta R e VIJAY KUMAR GOEL
faie R AR VINOD KUMAR NAGAR

Fd Ui YUs TEiREEw

For PAMS & ASSOCIATES
WEET eRETdR Chartered Accountants

THR 4. FR No. 316079E

gl Aearan 3SR HAR HedTd wAs T s
PRATEEK NALWAYA AJAY KUMAR KATYAL PRAMOD KUMAR MISRA
Partner TEer Partner WEER  Partner

(T, M. No.052699)

(Ta.4. M. No.414356) (Ta4. M. No.087915)

Fd df T GIa™ =R TUs Hul

For P S SUBRAMANIA IYER & CO

W] TR Chartered Accountants
THR 9. FR N0.004104S

FJ TH AT TOS A
For M THOMAS & CO
W) oETdR Chartered Accountants
UH3IR |. FR N0.004408S

o XERM T ot
J RAGHURAM A ROZARIO
WTEIeR Partner WEER Partner
WA (@aE. M. N0.021929) (Ta¥. M. No.021230)
Place : Chennai

&% : Date : 10.05.2018
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

( in Thousands)

41 4. | 31.03.2018 &t wwra o | 31.03.2017 %! W av
Fraer PARTICULARS Sac]:Ee%ule No., YE 31.03.2018| YE 31.03.2017
l. 3ma:INCOME
1t ot Interest earned 13 171136470 160397455
=g 3y Other Income 14 24058373 22113716
@ TOTAL 195194843 182511171
Il. <@g EXPENDITURE
a1 fora 11 @I Interest expended 15 1085009 31 1089369 06
gRETeTa @d Operating expenses 16 36684013 33567195
TTaRIT Qd SMHRAGARI Provisions & Contingencies - 37419971 25950298
Bl TOTAL 182604915 168454399
lll. @9 /&1 PROFIT/LOSS
a9 & fory faa @ /=1f (—) Net Profit/Loss(-) for the year 12589928 14056772
3T o™/ 81 () Profit/Loss(-) Brought forward 971096 963641
Bl TOTAL 135610 24 15020413
IV. fafrarst APPROPRIATIONS
ferferRaa &) siaRa: Transferto:
wifafdres uRferd & Statutory Reserves 3147500 3515000
gsh Red Capital Reserves 352000 425900
&R 36(1) (viii) & ofafd faviy Rerd Special Reserves u/s 36(1)(viii) 380000 490000
Irored Rutd Revenue Reserves 8500000 5950000
1% FHeam e Staff Welfare Fund 200000 200000
gfgady amier Equity Dividend 2881750
@mier faaver e Dividend Distribution Tax 586667
NERSIGRER P DISISR GRS
Bal. carried over to Balance Sheet 981524 971096
@ TOTAL 13561024 15020413
IRy IR 1o T H @M &R & fomam w7am)
Earnings Per Share in Rs. (basic & diluted) 18(9.7) 26.21 29.27
AEqqu ofaTaHer Jifeat - Significant Accounting Policies 17
<@l 1R fewfordt Notes on Accounts 18
R SfeetRad FRIfeRl, o T3 & Afi= 377 8
Schedules referred to above form an integral part of the Balance Sheet
& W dbe gauhra fray @wTa MRIEIC] W § wgrant v pwr
T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN
IR—priuTeis el vieier feerd vd g eriures Sftrer) FriUTed Fs PRIUTeTS s TR (o) / Hrgwhair

EXECUTIVE DIRECTOR

fA<eré DIRECTORS
31f¥a arratar AMIT AGRAWAL o & T J KDASH
ggH fdcsa <9 PADMANABAN VITTAL DASS wferdl AR 3T SALIL KUMAR JHA
wififfe d=i o wiEgw  STATUTORY CENTRAL AUDITORS
AN 99 f=ifea Rad el @ /As per our report of even date attached
P IS F75 O [0S YA $a el T gos suh
For PRAKASH CHANDRA JAIN & CO For GANDHI MINOCHA & CO
Wl TR Chartered Accountants ) oETHR Chartered Accountants
TH3R 9. FR N0.002438C UH3IR . FR No.000458N

NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR GENERAL MANAGER (ACCOUNTS)/CFO

fasa AR M« VIJAY KUMAR GOEL
fale R AR VINOD KUMAR NAGAR

$d uiF YU gaiRiew

For PAMS & ASSOCIATES
W) oRaTdR Chartered Accountants

UHAR 4. FR No. 316079E

gifi® Taamn IS FAR ST gAl AR s
PRATEEK NALWAYA AJAY KUMAR KATYAL PRAMOD KUMAR MISRA
g §a ¥ Partner m Partner Partner

(Ta. M. No.414356) (Ta:4. M. No.052699)

Fd ff T8 IR =R gus Suh
For P S SUBRAMANIA IYER & CO
Wl TR Chartered Accountants
UH3IR ¥. FR N0.004104S
o g™ J RAGHURAM

WEIER Partner
(949, M. N0.021929)

(@a4. M. No.087915)
Fd TH I TUS B
For M THOMAS & CO
Wl TR Chartered Accountants
UH3IR |. FR N0.004408S

Y WAl A ROZARIO
EIeR Partner
d= T (T931. M. N0.021230)

Place : Chennai
f&i® : Date : 10.05.2018
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SCHEDULE 1 - CAPITAL

31.03.2018 &1 31.03.2017 &t

faawor PARTICULARS As on 31.03.2018 | As on 31.03.2017

I.  urffrda gSil Authorised Capital
T% T 10 /— P 300,00,00,000 SIS IR
300,00,00,000 Equity Shares of Rs.10/- each 3000 00 00 3000 00 00
Il. <, arfieca @ik 3r&T @1 T8 goft Issued, Subscribed and Paid up:
gfFadl IR Equity Shares:
U 9Rd WRBR R W Y yAdH v 10/ —
P 39,32,35,409 AT YAR (T I — TIH SUI 10,/ —
@ 39,43,41,651 SfAACT IRNR)
a. 39,32,35,409 Equity shares of Rs.10/- each
held by Government of India (P.Y.-39,43,41,651
Equity shares of Rs. 10/- each) 3932354 394 34 17
. OFdT gRT W U YADH 10/ — B 8,70,56,242 SfAAST IRR
(Td 9 — UAP FUT 10/ — B 8,59,50,000 SfHIST INR)

b. 8,70,56,242 Equity shares of Rs.10/- each held by Public 87 05 63 85 95 00
(P.Y. 8,59,50,000 Equity shares of Rs.10/- each)

@ Total 480 29 17 480 29 17
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R =9IRI H)
( in Thousands)

faavor PARTICULARS

31.03.2018 &1
As on 31.03.2018

As on 31.03.2017

31.03.2017 &1

L. wifaftre smRférfaai STATUTORY RESERVES

U) 3R a. Opening Balance 4110 60 81 37591081
) af & SRM S b. Additions during the year 314 7500 351 50 00
@ TOTALI 4425 35 81 4110 60 81
1. Yofivra smRfarfai CAPITAL RESERVES
A gTeaied Rod Revaluation Reserve
U) 312y a. Opening Balance 2700 41 86 2781 42 67
4 af & <R e b. Additions during the year
) ¥ & <R welfaat c. Deductions during the year 78 97 77 8100 81
@ (@) TOTAL (A) 2621 44 09 2700 41 86
B =g Others
T) 12 a) Opening Balance 160 41 24 117 82 24
4 99 @ SRM @ b) Additions during the year 3520 00 42 59 00
% (d) TOTAL (B) 195 61 24 160 41 24
Ha Il (T_+ 91 TOTALII (A +B) 2817 05 33 2860 83 10
1. R fifsr SHARE PREMIUM
T) 3rEY a) Opening Balance 132567 33 1325 67 33
1) a¥ & <R oirs b) Additions during the year 0 0
@ Il TOTAL I 1325 67 33 1325 67 33
IV. | <rored @R 3 arRférfo REVENUE AND OTHER RESERVES
Q) Yo SmRfarfeRi A) Revenue Reserve :
312y Opening Balance 725351 10 6658 51 10
o U9 ' o ¥ efaRa Tfrd from Profit & Loss a/c 850 00 00 595 00 00
g Rord 9 3faRa Tfrd from revaluation reserve 7897 77
¥ & SR weraat Deductions during the year 0 0
7w (@) TOTAL (A) 8182 48 87 7253 51 10
@) s Aftrferm &Y e & 36(1)(Viii)  favid faw Rard
B) Special Reserve u/s 36(1)(viii) of IT Act
31y Opening Balance 67552 00 626 52 00
9§ & <R Wi Additions during the year 38 00 00 49 00 00
& (€1) TOTAL (B) 713 52 00 675 52 00
) S afsfs @) aRT @ 36(1)(Viii ©) @ 3favia faniy Rad
C) Special Reserve u/s 36(1)(viii a) of IT Act
2R Opening Balance 58 20 00 58 20 00
9§ % SR Wi Additions during the year 0 0
@ (&) TOTAL (C) 58 20 00 58 20 00
1) fader Red D) Investment Reserve
31y Opening Balance 3992 22 399222
94 & <R Sirs Additions during the year 0 0
@wa () TOTAL (D) 39 92 22 39 92 22
3) faaeh qar AT Rord
E) Foreign Currency Translation Reserve
ey Opening Balance 260 34 31 3159374
99 & SR Wire_Additions during the year 47 41 56 0
99 & SR welfaai Deduction during the year 0 55 59 43
& (§) TOTAL (E) 307 75 87 260 34 31
Fd IV @+ @+ W+ +3) TOTALIV(A+B+C+D+E) 9301 88 96 8287 49 63
V. o™ Ud g @rar PROFIT & LOSS ACCOUNT
31219¥ Opening Balance 97 10 96 96 36 40
99 & ERE Sirs Additions during the year 104 28 74 56
%d V TOTALV 98 1524 97 10 96
@al (1+ 11+ 111+ 1V + V) TOTAL (I+l+1I+1V+V) 17968 12 67 16681 71 83
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SCHEDULE 3 - DEPOSITS  in Thousands)
31.03.2018 &I 31.03.2017 &I

fqazor PARTICULARS

As on 31.03.2018

As on 31.03.2017

(a1) 1. =T st A, I DEMAND DEPOSITS

ii. 3=t ¥ i) From Others

I. §&f & i) From Banks 5840 37 51072 34
ii. =1 & i) From Others 12846 45 91 983319 19
el TOTAL 12904 86 28 10343 91 53
IIl. 9aa §% w1l SAVINGS BANK DEPOSITS 64060 43 65 5733386 17
lll. wrafyr s 1l TERM DEPOSITS

I. @i %1 i) From Banks 2596 61 38 285159 77

128732 30 86

11197990 78

a TOTAL

131328 92 24

114831 50 55

g (I+1+111) TOTAL (1+1+11)
@m) 1. w=a # Rera wmamsii a1 swd B. i) Deposits of branches in India
Il. vRd & arex s @1 oHg i) Deposits of branches outside India

208294 22 17
202247 57 73
6046 64 44

182509 28 25
177084 01 98
5425 26 27

g TOTAL

208294 22 17

182509 28 25

I 4 — SR R TR )
SCHEDULE 4 - BORROWINGS ® in Thousands)
f 31.03.2018 %! 31.03.2017 &1
PARTICULARS As on 31.03.2018 | As on 31.03.2017

I 9Ra 7 S¢R |. BORROWINGS IN INDIA

) MR Rord §% i) Reserve Bank of India 15000 00 00 0

iy 37 @ ii) Other Banks 152 139

iii) a7 eIy 3R Sf®RYT * i) Other Institutions and Agencies * 3801 24 22 10420 60 14

Hd TOTAL 18801 25 74 10420 61 53

Il. YR & qrex SuR ** || BORROWINGS OUTSIDE INDIA ** 958 91 33 2216 27 37

3 (1+1) TOTAL (I+1) 19760 17 07 12636 88 90

HUR FAT=d J&d ¥R Secured Borrowings included above 16049 45 65 83205391

* TR 11 Gof — 0T 0T T 1600 00 00 HRTS (el o 21000 00 00) BV WMAT Hed g AT feaR | Yot # Tl o7 forad 25000000 (fUrser af¥ 2 5000000)
wnfet f5aT 7147 2 | * includes Tier |1 Capital - Subordinated debt of 1600 00 00 (P.Y. 1600 00 00) and Tier | Capital - Perpetual Debt Instrument of

5000000 (P.Y. *¥500 00 00)

** TRgT FARR QAT T STAATAITG A< Qe AiRey 7R Bl Wi SR gY ** Includes pipeline and un-adjusted items in Nostro Mirror Balances

TP 5 — Y AN R e R oI #)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS (] in Thousands)
31.03.2018 &1 31.03.2017 &1
fae PARTICULARS As on 31.03.2018 | As on 31.03.2017
I. ey faa |. Bills Payable 631 26 29 1097 60 73
ii. sfTR—awrter AT (Fraa) 1. Inter Office Adjustments(Net) 836 66 04 0
iii. sufaa =St 1. Interest Accrued 9191200 925 34 25
iv. 3= (araers rEa)* V. Others(including Provisions) * 3825 96 85 3902 01 57
wd TOTAL 6213 01 18 5924 96 55
* % 8219758 (UBel 9 37687626) @1 WD IMRTAT & [A%g MHRADG WAL
* includes Contingent Provisions against Standard Assets of 38219758 (P.Y -¥7687626)
AT 6 AR Ropd 96 # Tt i 9w @ wot 1)
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Thousands)
31.03.2018 &1 31.03.2017 &Y
fawr PARTICULARS As on 31.03.2018 | As on 31.03.2017
I 11 & e (g9 ot gar Are wfmfera €) 1. Cash in hand (including foreign currency notes) 499 69 62 16234 73
IR Red S @ e =g @ # 2 1. Balances with Reserve Bank of India in Current Account 10001 90 40 5426 35 30
el (1+1) TOTAL (I+11) 10501 60 02 5588 70 03
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IR 7 — Foof # A9 3R AT W T 3T AT W Al @ &omt #)
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE ~ ( In Thousands)
31.03.2018 &1 31.03.2017 &1
fawr PARTICULARS As on 31.03.2018 | As on 31.03.2017

I.9Rd & 1. IN INDIA

i) gt # arfeeiy i) Balances with Banks

. e @d # a) in Current Account 1501 45 1358 87

@, 3= o @rdt # b) in Other Deposit Accounts 635 23 55 956 90 16

@ (i) TOTAL (I) 650 25 00 970 49 03

i) ART 9= qAT 1T AT W YT SR (ddi & )

if) Money at Call and Short Notice (with Banks) 0 0

@ (i) TOTAL (ii) 0 0

@ (i + i) TOTAL (i + ii) 650 25 00 970 49 03

Il. ¥R & arex Il OUTSIDE INDIA

) =re] @rdt # i) in Current Accounts 166 38 53 180 99 60

i) 1= ST w@Tdt # i) in other Deposit Accounts 1609 00 78 3290 32 69

iii) AT 9= T 3feU FAAT WR UT &I iii) Money at Call and Short Notice 54 49 11 20 58

@ (i + ii + i) TOTAL (i + ii + iii) 1775 93 80 3482 52 87

g AT GRAND TOTAL (1 +l1) 2426 18 80 4453 01 90
IR 8 — T R &IRT )
SCHEDULE 8 - INVESTMENTS ® in Thousands)

31.03.2018®! 31.03.2017 &}
faavr PARTICULARS As on 31.03.2018 | As on 31.03.2017

. v # fAar 1. INVESTMENTS IN INDIA

qdhd M Gross Investments 69748 46 42 65972 31 00

Ty : JoIgId Ud TAURNS ¥q raee Less : Provsion for Depreciation &NPI 509 77 93 314 2551

faaa fraer Net Investments 69238 68 49 65658 05 49

i. TR wfefeRl i) Government Securities 60441 27 09 56587 40 28

ii. a1 srgAIfaa uferyferat i) Other approved Securities 263148 36 27 08

iii. ¥R iii) Shares 675 41 67 583 57 62

iv. f&der &k dfs iv) Debentures and bonds 7467 40 45 7863 30 97

zémiﬁuéngmiggg)(mﬁtﬁ @ 1) v) Subsidiaries and/or joint 67 0137 46 64 63

vi. 3@ vi) Others 541 26 43 540 84 91

@ - TOTAL 69238 68 49 65658 05 49

Il. 9Ra & «rex a9 I INVESTMENT OUTSIDE INDIA

wad 199 Gross Investments 22438579 1983 28 23

HeT : IE U9 Tadisns =g urae Less Provsion for Depreciation &NPI 84 77 63 89 54 86

fae fawr Net Investments 2159 08 16 1893 73 37

i WG uforferat (e wifdrery )

I) Government Securities (including local authorities) 215502 49 1889 57 98

ii. e faer i) Other investments

U ¥7R (a) Shares 140 33 14472

& o1 uferifert (b) Debt Securities 265 34 27067

@ TOTAL 2159 08 16 1893 73 37

fraa g AT (@) + (§1) NET GRAND TOTAL (A+B) 71397 76 65 67551 78 86
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3G 9 — M R ot #)
SCHEDULE 9 - ADVANCES (% in Thousands)
31.03.2018 &1 31.03.2017 &1
davT PARTICULARS As on 31.03.2018 | As on 31.03.2017
I) wa By Y SR 9= Y faa i) Bills purchased and discounted 1404 58 68 1386 95 27
i) THE SR, MR FIYT AR A R Uy SUR
ii) Cash Credit, Overdrafts and loans repayable on demand 83822 46 81 60610 14 42
iii. \Tafyr SUR i) Term Loans 71341 87 36 65702 18 51

@ TOTAL
i) T SRedl gRT Ul (@81 2kl W IfE wie €)
1) Secured by tangible assets (includes advance against bookdebts)

i) 9% ,/ WxeRr uforforat g1 AR i) Covered by bank/Government guarantee

iii) ammfryd i) Unsecured

@ TOTAL

| w=a & 3rfyw 1. ADVANCES IN INDIA

|. wrrfdear ur &= i) Priority Sector

ii. IR&R & i) Public Sector

iii. ¥@ iii) Banks

iv. 317 iv) Others

@ TOTAL

. ¥Ra & «rex 3fa 1. ADVANCES OUTSIDE INDIA

156568 92 85

127681 68 35
3681 10 10
25206 14 40
156568 92 85

61996 38 03
22055 58 69
0

66327 71 24
150379 67 96

127699 28 20

99653 47 20
4193 24 42
23852 56 58
127699 28 20

53765 18 08
17704 63 95
0

50640 55 62
122110 37 65

I) §f & urer Rt i) Dues from Banks 1195 94 48 669 16 77
i) et | gt AREA i) Dues from others

%) a {53 Ty 3k Y= 7Y fde a) Bills Purchased and discounted 879 94 15 888 83 53
@) "Mfed FoT b) Syndicated loans 2607 41 88 2462 57 70
) 39 ¢) Others 1505 94 38 1568 32 55
@l TOTAL 6189 24 89 5588 90 55

g AT (1+2) GRAND TOTAL (I+11)

156568 92 85

127699 28 20

SIREAT 10 — o7 ST R &I #)
SCHEDULE 10 - FIXED ASSETS ( in Thousands)
31.03.2018 &1 31.03.2017 &

faavor PARTICULARS

As on 31.03.2018

As on 31.03.2017

I. |uREx PREMISES
gdadt 9¥ & GAT—UF & FJAR AN/ GAHeAIHT Ied W

At cost/revaluation as per the last Balance Sheet 3423 88 36 3428 58 40
99 & SR S / T Additions/Adjustments during the year 26 69 26 -31304
gof 1 Sub Total 3450 57 62 3425 45 36
¥ & SR FHeraar Deductions during the year 0 15700
gof 1 Sub Total 3450 57 62 3423 88 36
3rErdE Heu g™ Depreciation to date * 636 80 22 55176 75
@l TOTAL 2813 77 40 2872 11 61
II. frtomef wa=1 1. BUILDINGS UNDER CONSTRUCTION 60 53 10 63 92
1. | e 3raret nRaan (39 Heiter iR fhawer Afferd )

OTHER FIXED ASSETS (including Furniture and Fixtures)

gdadi 9¥ & geaT—Ud & IJAR oTd W At cost as per last Balance Sheet 1698 67 11 1553 02 74
99 & SR S/ T Additions/Adjustments during the year 206 35 90 181 30 50
gof 1 Sub Total 1905 03 01 1734 33 24
¥ & SR FHeraat Deductions during the year 24 06 05 3566 13
gof 1 Sub Total 1880 96 96 1698 67 11
39 9% g g Depreciation to date** 1277 00 34 1138 82 18
@l TOTAL 603 96 62 559 84 93
el (I+HI+111) TOTAL (1+11+111) 3418 34 55 3442 60 46

*a¥ % fog ¥ 805987 (freer a¥ ¥ 837391) * For the year I 805987 (P.Y. X 837391)

*aqy & forg ¥ 1557987 (fUwer av I1616695) ** For the year ¥ 1557987 (P.Y.T 1616695)
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SCHEDULE 11 - OTHER ASSETS

( in Thousands)

faavor PARTICULARS

31.03.2018 =t
As on 31.03.2018

31.03.2017 &t
As on 31.03.2017

TR praterg FArENE (Fae)

I. Inter Office Adjustment (net) 0 2132 84 98

Il Sufyd @<t Il Interest Accrued 1284 75 52 1242 1711

Nl vect M &)/ Aid R &Il a1 9= (Fae)

Ill. Tax paid in advance/tax deducted at source (net) 3644 46 47 2950 51 42

IV orae arEfl ik e |V, Stationery and Stamps 16 68 86 16 56 84

vV TrEl @ e § o o T IR—Jear sriaat

V. Non-banking assets acquired in satisfaction of claims 202611 202611

VI 3= VI. Others 3436 82 43 313538 79

@<l TOTAL 8402 99 39 9497 75 25
A 12 — MHRAD IATY & TIRT ¥)
SCHEDULE 12 - CONTINGENT LIABILITIES % in Thousands)
31.03.2018 &t 31.03.2017 &t

faazor PARTICULARS

As on 31.03.2018

As on 31.03.2017

Jo & faeg a9 {5 =01 & U § Wer T8l far ar 2

I.  Claims against the bank not acknowledged as debts* 489 73 09 486 55 15
Il gfera: e fae & fog <oar
Il.  Liability for partly paid investments 518 96 73725
[l g@rm e fafma el & srRer ST
Ill. Liability on account of outstanding forward exchange contracts 8459 72 24 8015 31 99
IV Ggcai @l iR 9 & T8 yamfoar *
IV. Guarantee given on behalf of constituents*
% ¥R #  a) In India 11171 05 95 10035 44 75
W ¥Rd @ dre* b) Outside India 247 69 38 119 15 09
TR, qofe iR o qredrg
Acceptance, Endorsements and other obligations* 8503 05 68 7501 05 92
VI = 7 5 forg d% amafere wu 3 SaRerll ©
VI. Other items for which the bank is contingently liable 4827 40 88 3197 40 24
@wel TOTAL 33703 86 18 29362 30 39

*ITHRAF IATY AR e & 915 FAM AT 47 § * Contingent Liability has been considered net of margin




& {dian Ba
Indian Bank

JATYGT YT A% @ YOUR OWN BANK

A 13 — SIfia &
SCHEDULE 13 - INTEREST EARNED

arffas| Annual
Rdi¢ | Report

2017-18

R =9IRI )
( in Thousands)

faavor PARTICULARS

31.03.2018 %I W I
Y E 31.03.2018

31.03.2017 %! G I

Y E 31.03.2017

| 3/ fdell R &t/ @cer fy . Interest/Discount on Advances/Bills 11857 14 14 11461 32 08
Il g = ema Il Income on Investments 5113 15 22 4423 95 17
Il R Rod 96 & 91 99 SR 3= 3faR do MRl ) «amol
Ill. Interest on balances with Reserve Bank of India and other Inter Bank funds 121 64 59 12558 91
IV 3= IV. Others 217075 28 88 39
B TOTAL 17113 64 70 16039 74 55
ST 14 — I I EERE

SCHEDULE 14 - OTHER INCOME

(X in Thousands)

faavor PARTICULARS

31.03.2018 %! wara AW
Y E 31.03.2018

31.03.2017 &} wwra a9

Y E 31.03.2017

I.  ®HeH, fafma ik garen

. Commission, Exchange and Brokerage 31854 89 287 27 19
Il. faent & faswa wx @ 1. Profit on Sale of Investments 686 91 80 896 11 52
et : faet @1 fag w =1 Less: Loss on Sale of Investments 2521 48 24 18 47
fae Net 661 70 32 87193 05
lll. /e & g ©= & Profit on revaluation of Investments 0 0
"em « Rl & gHedied 4R 81 Less: Loss on revaluation of Investments 0 0
e Net 0 0
IV ~If, el iR o oiRadl & fasg ) o (Frae) *
IV. Profit on sale of land, buildings and other assets * 11091 16161
erd : i, et &R o oMRadt & fawa w e (Frae) *
Less: Loss on Sale of Land, Bldgs. & Other Assets ** 32459 26479
faa Net -213 68 -10318
Vv  fifrr deraert ) e (Fae)
V. Profit on exchange transactions (Net) 248 08 08 2305073
VI fader / 9RT 4 enfid sgufil / wuf &R/ A |y SEMl | o
amfe & wu ¥ AIffa ama
VI. Income earned by way of dividends, etc., from Subsidiaries/Companies
and/or Joint ventures abroad/in India 14 41 65 1392 66
VII. fafaer sma Miscellaneous Income 1165 22 47 808 76 71
@ TOTAL 24058373 2211 37 16

* g T A, B, areq ok wfFY & Wefd & * Amounts relates to Safe, Furniture, Vehicle and Machinery.




arfdas|Annual

Si3dd dd
& Indian Bank RdI¢ | Report
T 2017-18
AT 15 — = far ™ e @ o %)

SCHEDULE 15 - INTEREST EXPENDED R in Thousands)

e paRTIOULARS R
| STmei W =T |, Interest on deposits 10195 83 04 10556 89 82
Il IR Rod §6 /iR d SaRl W) =
II. Interest on Reserve Bank of India/Inter Bank borrowings 420 78 83 2752272
Il. s= 11l.Others 23347 44 61 56 52
@ TOTAL 10850 09 31 10893 69 06
I 16 IR 2 R soT #)

SCHEDULE 16 - OPERATING EXPENSES ( in Thousands)

en aRTGULARS o |

U HHARAT BT I SR Sd forg yrae
. Payments to and provisions for employees 2100 25 38 1991 48 66
I, faman, @) iR uerer =aRen Rent, Taxes and Lighting 299 60 37 300 61 18
IIl. g&or 3R oia" @Rl Printing and Stationery 29 60 26 29 69 45
IV. fasm= iR g=R Advertisement and Publicity 11 37 34 736 43
V. d% @ dufd R TR 310318 310317
V. Depreciation on Bank's property 2363974 2467 152 236 39 74 1657071

ey : grediad Rord | faRa

Less: Transferred from Revaluation Reserve - 810 081
VI. el @ B, vt iR @ 2363974 1657071
VI. Directors' fees allowance and expenses 8518 83 56
VII. orEr Terdl 31 BN iR @7 ( 9RET oiEr WRIETdh! B B 3R e Afed)
VII. Auditors' fees and expenses(including branch auditors) 3552 44 292202
VIII .fafr 7R Law Charges 7 00 45 81071
IX. ¥, aR R Tl mfe Postage, Telegrams and Telephones 381786 410171
X. "RHAT 31X 31ReT0T Repairs and Maintenance 94 27 85 93 59 68
XI. §Hr Insurance 218 71 05 19098 79
XIl. 37 =g Other Expenditure 596 62 21 498 09 05

@ TOTAL 3668 40 13 3356 71 95
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IYE! 17 — Y& d@isA ifaar

AGTHT B YRURT :

faig faaron @1 r=germ 71 A o R VeI arTd v w
forarelier | HHeuT o7 SguTe BRd Y JIR faar ST 2 |
g WA # yafoa Aifees Rigidal @ sgey & o aifafe
e, e / IRdE Rod §6 & feenficer, yRa 9=
TSR AR §RT STRY kAT ATDT /ARG HIed iR 9Rd &
dfeper SEmT 9 yafera wend wnfaer 1 fageh el & ddy |
Heferd <=t # wafora Fifaftres wraem @ oy € |

2. YTdbel bl AT

3.1.

3.2.

P TR TR gof MR vd Srarnsit ((masRes sl afga) qen
AT Ud I W IR FRA 8 TEET B Wbl IR B 3R
QATAT R DT SATALADT Bl & | FaE, T8 e e € b
foxfrg faa=forl @1 Gard & swrmTe 5 T wader fAae ok
e g |

fae=f faforma & wefea a=es

IRAT aREredl iR IR gafon faaslt aReaes & fagen
HaT oiFadl BT WP, RGN WAL @GR AR
(SMSRIYRITE) ERT SIRI SIETHRYT A — 11 (YUH — 1) B FFAR
T SITeT 2 |

ARG IR & arHa § aRad=

1. faceh gar Ser srfieer o S (wera) gRT sfeRgfa
ARSI X (STRLIR) TR el fafme o e gt
fopg SImet 2

2. =l gar 9 anRaat vd <gamsit &1 uRads, aufd & Her
T ST FHI &%1 R oy ST 2 |

3. faeeh =1 4 Wl yoied ok oy @Al &R
TReAl @ auld W wer R AfNfd wHe e’ W
TSR |

4, foch 9 & ofd # facef ga1 9 <) i) el vd <aarsit
P e vd gRad+ & So-drel fafay iR &1, ST ag H &
M AT & BY § YT ST & |

5. gH1T gl AT <R @1 UdheRvl AfaerTd  ”1 9 fhar
ST € T BRI &) FAT &R W IAHT JAHeich fbar
SITAT ® UG S URUMH &Y Ugd, o g 81 o & SRy
EaksiniEd

A—auTRfad fageh uRara=l & deg § uRad+

el wmatett &1 aFffexor, R TR fagsh uRearew & wu #
foram T ® @R fawiig faaxon &1 uRad+ frrueR faar siar @

4.

4.1

4.2.

1. 3MHRAPG I AfRd NMRTAT Td <IdqR_N BT aRad B
ST 98T ¥ SRR &= W fan S 2 |

2. M Ud T BT YR B gRT Aaferd AT & 3fd W
Ffergfer fomTel ofiera T &% R foham ST 2 |

3. g ot & e d& Seqare |9 fafera efar &1
faferra IAR—dge™ MY (THHICIeIR) d gre fAifd #
SYFRIT T ST 8 |

frraer
ffaRaa e yant # aeffed frar a2 :
> gRYgaar a% & Y (TASIYA)

> a1 8q Sucrer (qUmHys)
> R @ fog 3 Y (TIgwe)

gRUdadr T A TG B AR & A1 UT DI T8 Fferferdi ol
“gFAGH” Yot & fiid afipd fear war ¥ srowafy @
S /TSl &R 4 IAR—FST ¥ ol ISR ATIR HRA & AR
@ AT UT BT T8 TRAIferal & " gauwel” gadt § axfiga foan
TR g A ufeferdt S Suded < vat # FE ol €
I, QUGB et # i fomar AT € |

TP A9 3 SHS! WIE /3 B 9HT WX 8, IRYFIdT ddb
gTRa, I & foU Suaer s AR & foy Suael & w9 3
iffga fFar Sar § &R de=Rk e fenfderl & ergweu
JTPT SROT AT ST § | Qb 7 3 G I DI IRRT BT AR,
IfE PIE 2, SR B ARG TR S ANTT [/ qE Hod [/ TR
I H W A oI WR A S 7, R W SR & forg
HougTH &G Ul WTaer forar ST 2 |

JrufiTaf 3R veIRRIeH # e o1 uRudadr a@ emRd & w9 #
affepe foar T 2|

TIEH wait # = T iyt @ fase R ur anT @ use
™ g I oRg H foram ST © SR aTe # Yol gRiER o (@R
B B ag B IR T Aifde Red @1 faRka @) Saredt
gifesd <) # fafrafoa fesar sirar & qen w1fy, afe &) dram g
I o # yIRa foram 7 &

421 MRa # 99 &1 geated TRag Red §6 @ femfdet &

FAGHY TR e S e -

V) rEde” yat # gifd & gedie aiH @ and )
T ST & Rara S Amal # S8l Sifchd Hod W oSt o
31fdren B1eht &1, 3 AT H, 3ifhd Hou R ool oInTd Y Q=AY
STfereeT 1 aRuaadr @l 2 srafyy # afRenfie famar S 2
Ul eI wgad Serdl / |Aewiil #, 5 gerdien gt
H eTIiet fopam T €, el & o H, RTE UPiT & Tardn
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SCHEDULE 17 — SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTION

The financial statements are prepared by following the
going concern concept on historical cost convention
unless otherwise stated. They conform to generally
accepted accounting principles in India, which
comprises statutory provisions, regulatory / Reserve
Bank of India guidelines, accounting standards /
guidance notes issued by the Institute of Chartered
Accountants of India and the practices prevalent in the
Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in
the respective countries.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial
statements and the income and expenses for the
reporting period. Management believes that the
estimates used in the preparation of the financial
statements are prudent and reasonable.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute
of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations

1.  Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers Association of India (FEDAI).

2.  Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
theyearend.

3. Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at
the closing rates notified by FEDAI at the year end.

4. Exchange differences arising on settlement and
translation of foreign currency assets and
liabilities at the end of the financial year are
recognized as income or expenses in the period in
which they arise.

5. Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

Translation in respect of non-integral foreign
operations.

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated
as follows:

4.

1. Assets and liabilities including contingent liabilities
are translated at the closing rates notified by
FEDAI atthe year end.

2. Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.

3. All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments.

INVESTMENTS

4.1 The entire investment portfolio of the Bank is classified in

4.2

421

accordance with the RBI into three

categoriesviz.

»  Held To Maturity (HTM)
»  Available For Sale (AFS)
»  Held For Trading (HFT)

guidelines

The securities acquired with the intention to be held till
maturity are classified under “HTM” category. The
securities acquired with the intention to trade by taking
advantage of short term price / interest movements are
classified as “HFT”. All other securities which do not fall
under any of the two categories are classified under
“AFS” category.

An investment is classified as Held to Maturity, Available
for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is done in
conformity with the Regulatory guidelines. Transfer of
scrips, if any, from one category to another is done at the
lowest of acquisition cost/book value/market value on
the date of transfer and depreciation, if any, on such
transferis fully provided for.

Investment in Subsidiaries and Associates are classified
as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of taxes
and amount required to be transferred to statutory
reserves) and loss, if any, charged to Profit & Loss
account.

Investments in India are valued in accordance with RBI
guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint
ventures/Associates which are included under

HTM category is recognized and provided. Such
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Y o= BT 1 UgdTE @) TS ® &R UTay fhar T 2
T B @ ERT iR g9 forg wraem udie (9w 2
T ¥ fohar SIraT 21 famTies 23.08.2006 & dTG SRGH Yol
et & gfet (@iew) 3§ Y T Fdw, aRfe 3 9 @
arafdr & forg gadigs af & arefi aeffga fopd oo € qor
ST Hodidhe, ST TR SiTeT 2 |

(G SF A S FH AL S I W R S g 1 afe
e dfe—s o@afer # €, S8l gA-ERIdl 9ed / 99R Bie
JueTer el 81 A1, Tt BT Jodidh+ TFYdl IR Jfal dlih—3
3Fafer &) FHIT Tb P AT TR b WA & |

(viii) 23.08.2006 @ dTE fHd T SIRaw oot el (fRfvw) &
et # fyaer, 3 arelt @ URfAS srafd & forg wadios Soft §
Ffpd BT B T BT AR W oAb fhar S 2|

) T ARel, AT SusmHl IR WAl wvere # e _ _ _
BT Heich, IRURIT ST OR T S & | urifr e SR 1 < é@ﬁ3ma#zﬁwz%aﬁ,a§qqq;qq |
Tror Japt F Fraer BT Feate, g AnTa (1R 98 Toa) aRafifa fevar wmoem ek wiRES fRenfidel & argaw
TR BT ST E | AR @ Ty sifer fepar Srger |

A oume” yat § el B qedied, I9R qed W, fome 43 faeh oEell @ Fgw @ dey ¥, aRAY Rad §o & fRanfdy ar
ST W REPUaR qeH iR fhar sar g1 afe 318 Forarh 29 @ Ry o o AT $eR £ BT urer faar
fFvaet FougTer €, ot ¥ or-Ff el § et foa o ST Y i 4 Rerd wransit @ weer #, ot @ Renf
B, S fonel) ot Joudfyg B IR S SUeT o &) oIl 8 o e & RYw B S
| o v ¥ IR B <ifed B B a1g Jafis Rt A O, D B feAmAa e
P 98 e 3 PIE uRael FE fopar e & | 44 RSP g O RenfidergER aeie faw (@Idens) @

Q) TEgHd” Wt ¥ i TE Jufias wRefet o e sidvia g fferad wy # foram T 2 -

TR IR BT i frar Srar € | Faer qeug™, afe o1 &1,
N & T B o | SHBT WaE fBar §ar € S
fHaet Teudfy, aft &1 &, 59 W e T e S 2
39 gait # Jafads gfongfoat & 98 qou # @rg aRads &
BT |

g) UUHUE” Ud gEuwdl” yani # ufnyfodl @1 qeaie
forrad fpar T g -

() e Srert wefie o R (freens) iR fras
Y T Tae IR fexsdfes waRimem ome sfea
(THIMETATAEIY) ERT WYad ®©U ¥ Afd fby MU orgar
B WRDR DI GRRferl BT A, Jed TR/ ASCINH I
R R ST g |

Ugf B o] B gy SR dISivans / UwhaEvHTEEY
ERT I T8 FHIed URUGTAT B S8 ARBR B Ufpyferdl &
yfer & 25 IR @Ige IgTd gV STMafdd wu W T S
Bl

PIE B W A MR FT Jied IR Jod W fHar
ST 81 PIC T BIaTel Sfaact SRR B S JH—377 o
R (e Red, afe 81, 89 R e Ry fasm), s &
FAATH G (eI @) IRRI | T a9 & Ugel Bl 7 8),
@ AR IR Je1fehel (BT ST & | 3T WRT BT oA
TRY BN T IAT B TR fpar ST 2 |

BIC B TR AT IRRT BT AT IR Jod W fHar
ST &; 3T TR arscivd &R 3ffal g e e &
IR R FEiRT gea, M1 4 A S 9 9 &, 99 o7 W®
fpar ST 2 |

AR & ®Y H R Rl qun aiel @ srerrar, WY fedwRt qem
Sl BT HAIH ATSEITH AR TR AT ST 2 |

oty e, ST wHTT Sl qen aiftie wToral 6
T Sdh) T ARTd U foham ST 2 |

(i)

(iii)

(v)

v)

(Vi)

(vil) PIE BT TR RIFTS B! BT IfTC] BT AT IR Jod TR
fopam ST 2; 3T U wig oo serat fae R e

4.5

4.6

v)  ufefEt /el s R R e/ faa
e/ farea (aRuaadr IR &f fieras) <3 8 Torr 90 i
B Tl J 1D FHT T SHBT T eI S T R |

) TR I F ARG gRT AT HIg FH 0T G Bl Ax—ferfed
ST AT T R, A1 SR WAl gRT O @) TS e oft
aforfar foraet aferi 2w enfiet 2, + foraer @r vdiens &
wO H A ST R gHS AU | BT, PR Had
ST BRRT BT gAY & wu F i famam e 2, ar 3
SRIEAT §IRT ST @) 718 3 fefad wfengferat # fyaer or
TIqeTE & WU A aiffed e fFar o @@ ® ik 99
SRaEAT BT 1 TE el off Frenfaa ot gfaerstt a1 gde
@ w0 H TE AT ST AR |

/) R o sfaad TR o 39 yeR Jeaifdd faa s 2

() TRIT > ReFERR, TR R P s
el T IR Jou W Hedifhd foa 91 7 afe, Sgd
fooar T B B & FdEaH o UF (eI @l
TR & v ¥ ¥ 31 TE) B AR IERT 3fdach
SRRT BT STl Hed (JTeeichT IR afy BIg
8, R a7 faeR ava gY) W qeaifea fFar o 2
3TN 2R} BT Hed % 1/ — T HUN BT 8 |

(i) 31 3fFadY e & AWl #, vTdiens & wu # affed,
IRRT BT AR o TR Jedifrd far ST & | 3R Sgd
foram wTar 2 oiR IfS 391 g 71El favam T § & W #,
IR BT AT BN T 1/ — BT 8 |

gferIferll &1 AT H | SeATell / HHIR / el TR T Wi

BT TeT o Siar 81 uferferat @ ool @ e # arar @t WA
AT / BT /TS0 Yedb BT ToIed I AT ST 2 |

AR & AU et a) WY oi=eT T fTameT SR «) d9R 6l
3 fPY SR 81 | STee—aaferdl & Sfox Jod BT MHer,
JAT—TF B ARG W JGAT—qael] BRI BT FATK BT S TR
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b)

c)

d)

e)

Vi.

Vi,

diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
asunder:

Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

State Government and Other approved securities
are valued applying the YTM method by marking
up 25 basis points above the yields of the Central
Government Securities of equivalent maturity put
out by PDAI/FIMMDA periodically.

Equity shares are valued at market price, if quoted.
Unquoted equity shares are valued at break-up
value (without considering revaluation reserves if
any) as per the companys latest balance sheet
(not more than one year prior to the date of
valuation). Otherwise, the shares are valued at
Re. 1 per company.

Preference shares are valued at market price, if
guoted; otherwise at lower of the value determined
based on the appropriate YTM rates or redemption
value.

All debentures/bonds, other than those which are
in the nature of advances, are valued on the YTM
basis.

Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying cost.

Units of Mutual Funds are valued at market price, if
guoted; otherwise at lower of repurchase price or

4.3

4.4

4.5

4.6

c)
i) As per
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Net Asset Value (NAV). In case of funds with a
lock-in period, where repurchase price / market
quote is not available, units are valued at NAV, else
valued at cost till the end of the lock-in period.
viii.  Investmentin units of Venture Capital funds (VCF)
made after 23.08.2006 are classified under HTM
category for initial period of 3 years and valued at
cost. After period of 3 years from the date of
disbursement, it will be shifted to AFS and marked-
to-market as per RBI guidelines.

In respect of investment at Overseas branches, RBI
guidelines or those of the host countries whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines  issued by RBI.

Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and remains
unpaid for more than 90 days.

a)

b) If any credit facility availed by the issuer from the
Bank is a Non-performing advance in the books of
the bank, investment in any of the securities
including preference shares issued by the same
issuer would also treated as NPI and vice-versa.
However, if only the preference shares are
classified as NPA, the investments in any of the
other performing securities issued by the same
issuer may not be classified as NPl and any
performing credit facilities granted to that
borrower need not be treated as NPA.

Non performing equity shares are valued as

RBI guidelines, restructured non
performing equity investments are valued at
market price, if quoted. Unquoted equity shares
are valued at break-up value (without considering
revaluation reserves, if any) as per the company's
latest balance sheet (not more than one year prior
to the date of valuation). Otherwise the shares are
valued at Re.1/- per company.

In case of other equity investments, classified as
NPI, shares are valued at market price. If quoted
and in case it is not quoted, they are valued at Re.
1 per company.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of securities.
Brokerage / Commission / Stamp duty paid in
connection with acquisition of securities are treated as
revenue expenses.

Interest Rate Swap transactions for trading is marked to
market at quarterly intervals. The fair value of the total
swaps is computed on the basis of the amount that
would be received/ receivable or paid/ payable on
termination of the swap agreements as on the balance




arffas| Annual
Rdi¢ | Report

& {dian Ba
Indian Bank

JATYGT YT A% @ YOUR OWN BANK

YT /IR AT & /U IR & QR WR fhar Sgr | a9
BraTel gIfert & fore gol graer fabar war R, Sefd o Ay &,
TR &1 &I f&=aT SIeeT |

47 RS RIAR e fafea SRafea o 7o e &1 gediaa
TSl gRT REiRT Heat R far Siar 2 ik gRomdt o &k
BT 1 U8 o AR BT o H &1 STl 2 |

48 THHTHRIR () SR MRl & foy wikds & fafwg wg @
Fiaem &1 Foaa H I sFdTel MITH /T, WY STee &
I & SR W B wU H TR fohar S 2 |

49 FHIY WWHR P TR U el & e g9 W ff 3% i
TG AT ST Ofd TR AR & O TR AREGR SABT
R ARell 2 |

410 e @St /et e (aRuaadr it T emfiet B gY) rerdr
I BT T g BTSN, 90 fa=T ¥ @1y & fory srged = <&l
81, A1 I WRBR GIRT G TR & fyaer &1, sifes A
U R B wU H €, R aeffdxor iR U aReT AFE St &
eI TG ST |

411 9 @ Had & FaRer n@e o f § iRa iad dEa usfa @
3R WX BT ST & | QeIdIud @ 3faeia avfidpd (a2l &l AIRa
NI BT Ugfa & TE U ATEVT S B SR TR o forar
T B AT IR 3T BT B 3ifhd Hed ¥ 1S B 9l Rerfer #
MATH BT Baet 2y gRuaadr Fafdy &g gRenfaId o= f&ar Srar 2 |

4.12 4T 1 Raxd T o=e=1 & fo1v orgrexo

TRdF & RMEITER dRed FARioH glaemd (Tagg),
IR SR Irafey RaTe™ TAT THTHATS UG ATbe XUl o= —aH!
DI WA B §Y MRS & AT T JHR & a1/ Rasd v
TRl BT fRATe /AT ST B | X1/ Rt Xa & d8d 99 TS 3R
RIS T wferferat B Wutide SR SR SR o el & U |
form smar 8 forad, afengfert o1 armr veed et / w@lie
Al & A # iR fry 9T € &R 39 UeR @ uffa &
SAR —derd, a1 /Radf Y7 @rdt &k wfe—vfafeat & v 3
IR BIaT € | SWRIh nfafiedt aRudaar @ dRie W) gfafia
BT O € | ATl & MR UR ANTd Ud ToRG BT &1 29 /31T &
WU # forar ST | T @ # U, SRy 4( SUR) & TEd avfied
2 i Rawt N w7 2, =g 7 (ot & 2y ud HivT qerr st
T YR YT SERINY) & JEd aeiied 2 |

5. gfaqfasyer sufray (gawh) /gafiato sufaar (@)
¥4 8 fawha st

uferforaer wuferat / geafamT sufar g, S 9 78 Ay
MRt & e § SR Y 18 ufenifar el @1 9% ufed ge
3iR fawhig Rl & fae 981 Jou, F o1 WR IR Jedifhd fear
ST |

RNfeRRoT RIS BT 77 IR Jeifrd fomam S &

@) faTid 01.04.2017 | TSl THIR /MR SN by 719 wfenyfar
e BT IRFART G B gRT gl U3 & fadid IR

5.1

2017-18

9T fae aReufa g R gedifed far s € ok
JIEE 8 TR I9a oy UTaen foar Srar € don Jeagfe
BIF R SR &1 78T o S |

@) 7 & ITa W TS aRE $ 9% T/ IR gRT SR
311 Tferfar Tfie T JeartaeT e i &

) TR/ SRR g e Frae SR Hea & e 3 wiaw o)

ii) ofafifEd o R oy B arell ureeE <), 98 A g% &
0T §% Bl 981 # FRaR SR <7 8

A=A BT A A focirg enRaat @ A # SH@T Jeaidd &R
ST & | FR {3l g, et 981 7o () & &4 § (32T, 981
e ¥ I T UIGET Fe™ & 911 BT 7o) a1 IRag Red §F &
faermm feenfadell & JgaR S| Marell &HI BT o G B
QR H A STl ST A7 IET T SR UaETT BT TANT HRad
U BT FHG AT ST |

e I THdr (MRS gfwet iR /A1 Ui el & A &
STRY) IR Bl 920 7T 3rIofar MRl (Tdg) & fraer 98 Hea
W e B ® ar iR wau @ o v =iy @ #@
yografdd far Srar € 1 o Td ' @ ¥ yearafda fey e
SferRTh UTgeT=T &1 =T S A1 b WA & for<g i aeb e
THa! I TTE Soid ARA! (T & fae 981 Jou 4 1fdE
BT

6. arfiw

IR RSd % gRT IR fIdeyol AFevsl & SgaR 9Rd
AT BT STRGAT—AR 71D, AT—ATa, Hiawe iR g1fy et
& w0 # aifiepa fbar A |

3ot 1A @& forg smaem e sravadanll & AR 39
UhR feu U e :

U)  SfIHD

52

6.1.

6.2

i) T BT IR 15 UL BT AH TG
i) THERRT =g 10 I IR Jrae St gRe | 8
JRfErT & | (1rfd, STet wfonyforat o1 arafaes qou ue |
B 10 wferera 3 21fdres 7121 2)
Eﬁ) ey dat — 1
)RR T @ forg 25 i
i) arfera wrT % forw 100 wfererd
) fere HaRt — 2
i) i WmT & forg 40 uferera
ii) erfera 9T & forw 100 wfrerd
wfeer avf— 3 wd &1 313 — 100 Uforer

63 gTifed / geRfad wme o afdd wme aifidl & fo

AR Ro7d 9 & el & STgaR YTae fhar S e |

face wmanett & Al # Fur w1l & forg sm—feiRor, anRRa
IfTpROT qAT UTET, AT SMAIGe 1A IR Rard
% & fAaegel AEs! § 9 S 1 Afd® T &1, & SR fhar
ST e |

6.4.
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4.7

4.8

4.9

4.10

4.11

4.12

5.1

sheet date. Losses arising there from, if any, are fully
provided for, while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency Futures,
are valued at the Exchange determined prices and the
resultant gains and losses are recognized in the Profit
and Loss account.

Premium/interest arising at the inception of forward
exchange swap facility of RBI for FCNR (B) dollar
deposits is amortized as expense over the period of the
swap contract.

Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the Government
repudiates its guarantee when invoked.

Investment in State Government guaranteed securities,
including those in the nature of deemed advances, are
subjected to asset classification and provisioning as per
prudential norms if interest/ installment of principal
(including maturity proceeds) or any other amount due
to the Bank remains unpaid for more than 90 days.

Cost of investments is determined based on the
Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted Average
Cost method and in case the weighted average cost is
more than the face value, the premium is amortised over
the remaining period of maturity.

Accounting for Repo/Reverse Repo transactions:

All types of repo/reverse repo transactions with RBI
including LAF, variable rate term operations and MSF
and also Market Repo transactions are accounted as per
RBI guidelines. The securities sold and purchased
under Repo/Reverse Repo are accounted as
Collateralised lending and borrowing transactions
wherein securities are transferred as in the case of
normal outright sale/purchase transactions and such
movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra entries. The
above entries are reversed on the date of maturity. Costs
and revenues are accounted as Interest
expenditure/income, as the case may be. Balance in
Repo Account is classified under Schedule 4
(Borrowings) and balance in Reverse Repo Account is
classified under Schedule 7 (Balance with Banks and
Money at Call &Short Notice).

FINANCIAL ASSETS SOLD TO RECOVERY
COMPANIES (RC)

Security Receipts (SR) issued by RCs in respect of
financial assets sold to them is recognized at lower of
redemption value of SRs and Net Book Value of financial
assets. SRsare valued at:

(a) SRsissued by SCs/RCs prior to 01.04.2017 at Net Asset

Value declared by SCs/RCs on the Balance Sheet date
and depreciation, if any, is provided for and appreciation
isignored.
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(b) Other SRs issued by SCs/RCs are valued at after

5.2

providing higher provision of

(i) provisioning rate interms of Net Asset Value declared
by the SCs/RCs

(ii) provisioning rate as applicable to the underlying loans,
assuming that the loans notionally continued in the
books of the bank

In case of financial assets sold to RC, the valuation and,
income recognition is being done as per RBI Guidelines.
If the sale is for value lower than the Net Book Value
(NBV) (i.e, book value less provisions held), the shorfall
is debited to the Profit and Loss account or met out of
utilisation of Floating provision held, as per extant RBI
guidelines

If the cash received (by way of initial consideration and
/or redemption of security receipts) is higher than the Net
Book value of the Non Performing Asset (NPA) sold to
RC, then excess provision is reversed to the profit and
Loss account. The quantum of excess provision
reversed to profit and loss account is limited to the extent
to which cash received exceeds the NBV of the NPA
sold.

6 ADVANCES

6.1

6.2

6.3

6.4

In accordance with the prudential norms issued by RBI,
advances in India are classified into Standard, Sub-
Standard, Doubtful and Loss assets borrower-wise.

Provisions are made for non performing advances as
under:

Sub Standard:

i) A general provision of 15% on the total
outstanding

a)

i) Additional provision of 10% for exposure which
are unsecured ab-initio (i.e. where realisable
value of securities is not more than 10%
ab-initio)
b)  Doubtful category-1
i) 25% for Secured portion.
ii) 100% for Unsecured portion.
c) Doubtful Category—2
i) 40 % for Secured portion.
i) 100% for Unsecured portion.
d)
Provision is made for standard advances including

Restructured / Rescheduled standard advances as per
RBI directives.

Doubtful category-3 and Loss advances — 100 %.

In respect of foreign branches, income recognition,
asset classification and provisioning for loan losses are
made as per local requirement or as per RBI prudential
norms, whichever is more stringent.
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AT, IR Ropd S gRT 9N 353 T fafdt @ dey # ofR
DI ARG BT I & FGEIR T8l 7 G 0 g IR— fefea
MR & w0 # qiffepa fobam ST & 1§ gRT Fordai ®l UaT
P TS A1 FRARAT T Forhdl gRT S @1 A W afenyferat
H 77391 BT gAY/ Tdieng & U H a¥fighd fohar SITga |

T Forar fAfrarTal gRT @l B a¥el A 3 HROEY A
frenfea / arfera ket (Tdie) & w3 affiea faar e g,
T Ra 7 fawii ARt & Te" oxd 99y, S T & ©u
# g faar STQ T STaTahaIaR et fhar S,
Safe ST UfUeTdRT &7 31T &AfEdR # (WRT BT A oY)
o I KU UAUIoR & wdy #  onRa affewor, Hdfdd
AR # femm feenfrden & sifdrenfia g |

e fd Ty ofim, IR-ffed enRaal, e /
S/ ANETHTEE & U T FHE g difed X 7Y
<ral, fafqer @ # urd &iR WY ¢ gaiforat, wefiar ya-uEt
Td g AR T A R @ fore fby v graumEr ofk Ae
MR & wu # aHffepd grTfed @l & SFd e # AT &
Tl YTaE & a1g Fae § |

7. 39 MR / HeagTd

71

9@ # "gcaie Afsel” 3R AN AlSe” IR =T FHI MRl

TR gRER (I &R 9a) qard gy A 2|
72 9RA ¥, SARGI (SFIF @ HIFd A3 S8l del ffadrsy / gord
TE B) Td Iy ordd SMRaAl W YeuEr, Houerd @l e
Tl ¥ 9 R W o i) 9= pviRa frar T e, frergeR
frar ST g
2| TR &1 gdfa o™ Bl &)
Rike1) TAYATH
| AR 1.63%
Il | 3T 3rge SRadf
1. 9 W g A 4.75%
2. iR vd fhaaer 6.33%
3. fagga =nfera #efm oiiR fisfcr 7.07%
4. wrgfoet 7.07%
5. TR, AR ATSdd, i 9.50%
6. a7 11.31%
7. Rras ST weim 16.66%
8. HIeX FR 20.00%
9. STl TR Wi FHrger ud
JuIed afed 33.33%
10. HABIF TG 5000 U AP @
BIET B BT aGY 100.00%
73 JTAIdd Heh ¥ AAHT euETd, oA Fd & d8d IMIRG

foram ST iR ve woged JIfT qRa §ediad Rod & faog
TR T SITQAT T SERATTans §RT SN e gust 10 &
AR JTored Rord # ST fopam S |
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30 RIaR ¥ Usel SRR srae onmadi w MR & &1 100
g SR A srd aniaal & forg FeiRa =i @1 50
TfRTd eErd JaTRG BT SI1aT ® &R S9a 91 JanT # a
S & | faent / fues & a9 # srae SRl W Iede™ &1 BIs
TR el fhar ST S SnRadl & "el H Siel AR |
AT UK BIT &, SHD! Tqa T SR @rar # ST fpar sar
2 3R TEJAR JeugTd THIRT BT S € |

7.4 geTare YA R Wi, e & af # goligd Bt ST § ok
g2 @ gy uR uRenfard fhar S 2

75 Il wrErell @1 srae Rl & Hdy H euRTd B el 59
< H yaferd ug ot & SR @1 o ¥ |

76 R—dfFT eiRaal (o) & Heer ® S Hemer waRd el fhar
ST R |

8. XIoidd Ygdl-d

8.1 3T AR T P, Sd Th I=IAT T8 el STV, AHT=I: T MR
o e & forar s & |

82 IR—freITe® RA!, TRBR gRT TREIG el (S 90 =1 &
RITeT ey €) AT &, 7 <, IR fhd T At/
TR TR e (RIS o 9 $aR), d% 19 Imel W)
3T, & FEE IR A, Wie T Il W ifaRed &t/ afied
TR, Hfec el W fIcia R, g afiRd &7 & & &
FHR TR FIY SfAT Pref TR TEARAT J9R 371 BT ST Il
B TR e # foram a1 & SR e fhy Y AR fhwma Sue
3R IR ereiferd faa Sirem 2 |

8.3 Jrfacey faceh el & Ama #, «ureT iR 3 UMRT &1 IR
el gar @ W (HeE) & feenfde & sraR favgeiawo
P TN e {4 TATE |

9. BfIT BT IR @isT

PTS JIAT & ITINT W PTs AW gRT AT [RIBR @Il DI
9 UHR P ST & BRI G D 0 § U= ST 2 |

10. fraa o / sifq

FrAfaRad W fER SRA & Uard, o™ g 811 oRd H eI T
qRomH :

o iR fwTes T &R/ 3rerar fdel & forg uraem

o HHE AR W AR UTaR

° U WRIT AT T WraE

o I MR W IR & forg wraerm=

o oI W R & forg uraem

o InEREFEA AR B/ sfaRor

° T IRl & oIy wrae

o SR faeeh gaT vawdiaR @ forg e

N AT / AR =T ATTTH YTaeiT
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Further, if an asset in the overseas books of the Bank
requires to be classified as NPA at any point of time in
terms of regulations issued by Reserve Bank of India,
then all the facilities granted by the bank to the borrower
and investment in all the securities issued by the
borrower will be classified as NPAs/NPIs.

However, accounts classified as Non-performing/
Impaired assets (NPAs) by host regulators for reasons
other than record of recovery, would be classified as
NPAs at the time of consolidating financial statements
in India and provided for, as required; whereas asset
classification of other credit exposures to the same
counterparties in other jurisdictions (including India) will
continue to be governed by the extant guidelines in the
respective jurisdictions.

Advances disclosed are net of provisions made for
non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries account,
participation certificates , usance bills rediscounted and
provision in lieu of diminution in the fair value of
restructured accounts classified as standard assets.

7.FIXED ASSETS / DEPRECIATION

7.1. Premises and other fixed assets are stated at historical
cost and at the revalued amount in respect of assets
revalued.

7.2. Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other fixed
assetsin Indiais provided for on the straight-line method
atthe same rates in which the said assets were charged,
as specified below:

SL. Rate of Depn.
No. Nature of Asset (SLM)
I Buildings 1.63%
Il Other Fixed Assets
1. General Plant and Machinery 4.75%
2. Furniture, Fixtures 6.33%
3. Electrical Machinery and Fittings 7.07%
4. Cycles 7.07%
5. Scooters, Motor Cycles, Jeeps 9.50%
6. Vans 11.31%
7. Coin Vending Machine 16.66%
8. Motor cars 20.00%
9. Data processing machines
including computers and UPS 33.33%
10. Cell Phones and on small value
items costing upto T 5000/- 100.00%
7.3. Depreciation relatable to revalued component will be

charged under revenue expenditure and an equivalent
amount will be charged straightway against revaluation
reserve and credited to the revenue reserve, as per
revised AS 10 issued by ICAL.
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Depreciation on fixed assets acquired and put in to use
on or before 30th September is charged at 100% of the
prescribed rates and at 50% of the prescribed rates on
the fixed assets acquired and put in to use thereafter. No
depreciation on the fixed assets is provided for in the
year of sale / disposal. In respect of Assets where
subsidy is received from Government, the same is
credited to the respective asset account and
depreciation is charged accordingly.

7.4. Premium on leasehold land is capitalised in the year of
acquisition and amortized over the period of lease.

7.5. Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in the
respective countries.

7.6. In respect of Non Banking Assets, no depreciation is
charged.

8.REVENUE RECOGNITION

8.1 Income and expenditure are generally accounted for on
accrual basis, unless otherwise stated.

8.2 Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued
(other than those relating to project finance), income
from Bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, finance charges on credit cards, income
on Banks right to recompense, AMC charges on debit
cards are accounted for on realisation and Locker Rent
received is accounted on accrual basis.

8.3 In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation as
per FEDAI guidelines.

9. CREDITCARD REWARD POINTS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

10. NETPROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:

- Provision for Non-Performing Advances and / or
Investments.

- General provision on Standard Advances
- Provision for Restructured Advances

- Provision for Depreciation on Fixed Assets
- Provision for Depreciation on Investments
- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Provision for Unhedged Foreign Currency
Exposure

- Usual or/and other necessary provisions
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i)
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12.

% Qargiy ar

wfasg ffer

vfasy S v denfoe <1 & ofiR Sferer) afasy ey &1 ey
ATl & A # da gafeiRa =i w FMfEd efwre erer
BT 2 | U e sierer &) i b € I b1 a1Ricg Wifta 2 |

T ] BT AT Td B o § ywiRd far Siar & | ffSr &1
yeer 3fea 9 T wiasy ARy =g g7 fpar s g |

sfom o wiert Suem Y el vd Rl & ogar
JUH <IAT b e+ 1fed € ofR facfia 9 & ofd # fay 7w
eifdres FRIB & SR R S0 oY ITae far oiam € | §&
ERT SYSH Il &T R fovar S € <R g9a wdy gfsas
b BN SUST A = g7 e SIrar 8 |

LRIE]
V) T §& (Han) due fafawe 1995 & dga Y <IdT Uh
AR SR TR 8 T 31.03.2010 % da 7 el §Y

AR e T faded SHaTel HHaTRal o a8 fHifed Jeaid
@ IR TR TG &1 STl 2 |

4 ¢ G AT (TTI) i S eHenRal uR S Bl g,
forTas! il §e H 01.04.2010 F dT< B3 © 1R I8 VP URAIRT
SIRTET AT & | TTART & Seia deb qd FeiRe &% iR g
e sferer o1 #=ar € iR % &1 TlRia W FfEd
3fere I AfAT 1S9 3 &1 @™ wd g1 @rd #
TR foharr ST 2 |

afergRa srgufRerfaat

raTer, & forg GHifhds Hedid & SR R UTae e 2 |

SETEINEIERIY
I G giaurg S gEl amn Ramd ik darfgiy w®

faRes warfaRn am, dHifhe oaied & MER R Sy
FRATY A & | FEaNE el vd sraferat # afafghie @
AT HRINT HHATRAT H FIRT A o] rRIMHeR &3 &
I & T8d i Ud oldTdg fhy 9 € |

gce g AWiH

URETerTe Ueel W ot TS SiRerall & Ueel JIrdr & diud 9iy
<fed ucer rafey a1 anRa @l 3afd, ¥ i &H 81, & SR o 9
B @Td # 1fdEd fd oI 2 |

13.

13.1

13.2

14.

15.

15.1

15.2.

15.3
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TS RHAD IATG 3R YTaer :

AMBRAG IAT : Ugel fhy T fharderdl &l R ada= #
HHTRT STEATY & bl &, =T STl § S Red <l & wJ H

U qreRrcal BT IR gitedhd el fhar T |

T grearelt & feR & fore mesT o7 arexl varg ruferd
SR

IS B IR BT Uh [Aeaq=1T MMhai- el fhar <
FHATE |

WY R Wi TS §

qAH TN B AHel H, STal [qgad=i et fhar S
|HAT 8 R /T W8 95 BIC AT BT BISHR ATEANRI BT
qTERY YdTE BIF & HHIGT &, T &1 ggar &f i ¢ |

qIOTR SIRGAT, <oy @ Sifew enfe & forw uraem
IR Rrd e & aaam Renfrdet & sar g o £ |

I UG gIRT SIAURATT ®U & FANSIT TR Bl Fawel
P SN 8 | ARAS & aea feenfrdel & srgaR sy
TG BT SUANT 3 7} & fore fobar T et 2 |

i) IR-fenfee et @ forv fafdre yraem wa=r

iy TR—frefed smRaar # fager 7 Srrarel & @) gftd wer
TRTAT BT TS I :
IrEe Rl (qeifoa SMRTl |fed) & Hay # sniaal &
111 I BIE 81,1 A 28 "ARTIT BT 3F0id 811" B 3w
JEAT™I SITel © 3R S o U9 81 ol % wRa farar Sirem 2 |

Ui SR WX BRI &1 ggdT @I Sl & 20 YgH10 &
e B SR U Ud Uet wrat 3 wHiRd o S 2 |

3T UX dhY

JAHE BR Td AR FR SMl B forg wR Bg wrawT e
ST R |

A B BT AU, HR UITBIRAT DI ET BT STHATel TR
IR & SFAR AL IR SR, B BT Ud et IS el /
faferes <1 T WART @R gY fohar ITeT 2 |

T # R & HRU SO BdTell SMRAIfd aR iRt ud
gAY, S areaTell rafr # Reavder &) ear v &, @
U, Je—u3 B I T AR HR & A7 918 H o fbg Tg
TR R BT TART FA Y BT AR 2 | R R Rt @
UEA Y ST JIBT T ) HIC W & il 2, AR dad
"ggarel ReETar & eI ol & Ha 4, afy gatw wiisy a) Ay
3T STl BT, FOTRasy U= QMRRIfT o MR ST STy |
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i)

i)

12.

STAFF RETIREMENT BENEFITS
PROVIDENT FUND

Provident fund is a statutory obligation and in the case of
Contributory Provident Fund Optees, the Bank pays
fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff
Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees Gratuity Fund Rules and Regulations
and is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity liability
is funded by the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

PENSION

Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the basis of
actuarial valuation, for the employees who have
joined Bank up to 31.03.2010 and opted for
pension. .

a)

b) New Pension Scheme (NPS) which is applicable to
employees who joined bank on or after 01.04.2010
and it is a defined contribution scheme. Under NPS
the Bank pays fixed contribution at pre determined
rate and the obligation of the Bank is limited to such
fixed contribution. The contribution is charged to

Profitand Loss Account.
COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for based
on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit on
Retirement are provided for based on actuarial
valuation. In respect of overseas branches and offices,
the benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing inthe respective territories.

ACCOUNTING FOR LEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit
and Loss Account over the lease term or life whichever is
lower.

13.
13.1

13.2

14.

15.
151

15.2

15.3
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CONTINGENT LIABILITIES AND PROVISIONS

Contingent liability: Past events leading to, possible or
present obligations are recognised as contingent liability
in the following instances where:

(@)

The existence of such obligations has not been
confirmed

no outflow of resources are required to settle such
obligations

(b)

areliable estimate of the amount of the obligations
cannotbe made

(©

such amounts are not material

(d)
(@)

Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding

frivolous claims.

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(b)

Floating provision as identified by the Bank
Management is provided for. Floating provision
may be utilized as per extant RBI guidelines, for -

(©

(i) Making specific provisions for non-performing
assets;

(ii) Meeting any shortfall in sale of non-performing
assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed the
amount held in the revaluation surplus for that same
asset.

TAXES ON INCOME

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

Deferred Tax Assets and Liabilities arising on account of
timing differences and which are capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is “virtual
certainty” that sufficient future taxable income will be
available against which such deferred tax assets will be
realised.
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YAl 18 — d&l W fewfort
1. gsft R #xIs #)
i 31.03.2018 31.03.2017
) wm SRES R 1 S eI (% ) 11.00 11.82
i) R | S g (%) 11.33 12.20
iii) R 11 o sua (%) 1.22 1.44
iv) el Yol SrguTd (HISIRUSIR) (%) 12.55 13.64
V) WTduie 8F @ daf § ART WRGR B IRRETRAT BT ufererd 81.87 82.10
vi) UE @ TS SR Ioh @ < 0.00 0.00
vii) T %1 T aRRed R 1 Ge @) R, R ¥ = =
oTedd IR—FFA AR IR (roRindies)
oead T B forad (A1) gl 600.00
viii) TTE @ T 2R 2 TN @ Y, R @ = 600.00
o1 oh forad - -
AT IR YT forem [emead el Srfer= ¥R (dRidies) / - -
TR TR SR SRR (RRAEIR) [/ ] )
yferey el ST 9RR (SRRATdIe)] - -
2. fraw
21 AR Rod 99 & feenfdel & rgar, 96 & <t Fraer | o1 A wart # afipd fBar T e 31.03.2018 TF P b A 7RG
[EPEILEE < ot 9
qaffaor 31.03.2018 31.03.2017
a3 gferera af3r gferera
GRYGIT T I& Y — I ST T * 37673.00 54.01 38975.49 59.08
faet & fore Suerer — Yumyd 32055.06 45.96 26642.63 40.38
TR & oy T 777 — TauHeT 20.40 0.03 354.19 0.54
G AT 69748.46 100.00 65972.31 100.00

* fgd 7 SR AE IRl @ Uied & wu H T wEdied Hawt @ <2l TEUeeiR ufinfaat 17.02 ftea & s fafifde W @ e
19.50 Tifererd 2 | (el v & f31w 20.19 uforerd & ifdedH fafifde R @ favg I8 20.50 Hfoera waT 1)

2.2. frdw R s #)
faavor 2017-18 2016-17
(1) e @ gea

(i) fraen &1 9&a T
@ wra# 69748.46 65972.31
() o= @ AR 2243.86 1983.28

(ii) ereTa T Tdiens & forg uraems
@ W H 509.78 314.25
(dfY) =T @ AR 84.78 89.55
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SCHEDULE 18 - NOTES ON ACCOUNTS

1. CAPITAL (Amount in X crore)

Items 31.03.2018 31.03.2017

i) Common Equity Tier 1 capital ratio (%) 11.00 11.82

i)  Tierl Capital ratio (%) 11.33 12.20

iii)  Tierll Capital ratio(%) 1.22 1.44

iv)  Total Capital ratio (CRAR) (%) 12.55 13.64

v)  Percentage of the Shareholding of the Government of India in
public sector banks 81.87 82.10

vi)  Amount of equity capital raised (Amountin¥ crore) 0.00 0.00

vii)  Amount Additional Tier 1 capital raised; of which
Perpetual Non-cumulative Preference Shares (PNCPS) -

Perpetual Debt Instruments (PDI): NIL NIL
viii)  Amount of Additional Tier 2 capital raised ; of which NIL 600.00
Debt capital instrument: NIL 600.00

Preference Share Capital Instruments:[Perpetual Cumulative - -
Preference Shares(PCPS)/Redeemable Non-Cumulative - -
Preference Shares(RNCPS)/Redeemable Cumulative - -
Preference Shares(RCPS)] - -

2.INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank’s domestic investment portfolio has been classified into three categories. The
figures as at 31.03.18 are given hereunder: (Amount in ¥ crore)

Classification 31/03/2018 31/03/2017
Amount % Amount %
Held to Maturity -HTM * 37673.00 54.01 38975.49 59.08
Available for Sale —AFS 32055.06 45.96 26642.63 40.38
Held for Trading —HFT 20.40 0.03 354.19 0.54
Gross Total 69748.46 100.00 65972.31 100.00

*Domestic SLR securities in HTM category as a percentage of Net Demand and Time Liabilities works out to 17.02% against the
stipulated maximum level of 19.50 % (previous year works outto 20.19% as against the stipulated maximum level of 20.50%).

2.2.Investments (Amount in X crore)

Particulars 2017-18 2016-17

(1) \Value of Investments

(i) Grossvalue ofinvestments

(a) InIndia 69748.46 65972.31

(b) Outside India 2243.86 1983.28
(ii) Provisions for Depreciation & NPI

() In India 509.78 314.25

(b) Outside India 84.78 89.55
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(iiii) Frraen &1 fraa e
(@ wra#H 69238.68 65658.06
(@) IRA & qrER 2159.08 1893.73
(2) el @ vdians W qeaer & forg 9=1g TTQ st ¥ gfe /B
(i) wRfrep 3y 314.25 233.98
(ii) < : a9 & SR feby 7Y wrEE 420.83 171.29
(iii) =Tt : a9 & SR ifRad uraen=t o1 ufderas / g€ @I § ST 225.30 91.02
(iv) sifer =1y 509.784# 314.25

# S I ¥ UHenEIT W BIE 371 g el T 2 &R SUTE AN o & WU H $HD! FAG IR B F T2 B WY 1 @l 7, UHIIE I b
TS H SR o TR T @ T Hree e fdan 12 &

221 Ul AR (sifda gear ) R s #)
¥ ® TR Tt @& IRE af & QIR
S e R 2P aitaa 31 |1d 2018 HI
IHTAT CCapl ECapf
AT & TET 9T TS
ﬂ f
|. ERBRY Q‘f%ﬂi‘f%lﬁ 0.00 15600.01 2515.43 15600.01
ii. PIRe T
yfengferit 0.00 0.00 0.00 0.00
Rad Y01 & d8d wRdl
g wfcryforr
i. RGBT lil'l%lﬁj%lﬁ 0.00 3000.00 212.45 0.00
ii. BraRe T
Elﬁ'ﬂﬁﬁ 0.00 0.00 0.00 0.00
222 iR yayAAR e wiammr (qeh)
i) AR—guvadR e R sisal waHr R a3 )
frraer w9 . . Yo
. . T BT T CARKI S
4. Seaf RUE 3MseA DY Frat vt )
& < gfgfRral g g
W HTAT B AT =T
(1) (2 (3) (4) (5) (6) (7)
1 ATdI{d &5 SUhH 3837.08 3531.91 179.15 251.09 0.00
2 =i ey 2575.59 2053.65 0.00 0.00 17.38
3 Ecg 567.77 443.60 0.00 0.00 0.00
4 st drake 1951.98 1901.31 100.39 183.26 59.61
5 | el / Wyad Sem 92.36 92.36 0.00 0.00 13.49
6 3= 5.60 5.60 0.00 0.00 0.00
7 | qeuE @ fo
eTRA ATaer= (-)259.29 XX XX XX XX
El 8771.09 8028.43 279.54 434.35 90.48
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(iii) Net value of Investments
(@) InIndia 69238.68 65658.06
(b) Outside India 2159.08 1893.73

(2) Movement of provisions held towards depreciation on investments & NPI

(i) Opening Balance 314.25 233.98

(i) Add: Provisions made during the year 420.83 171.29

(iii) Less: Write-off/ Write back of excess provisions during the year 225.30 91.02

(iv) Closing Balance 509.78# 314.25

# Provision has not been made on sharesissued in lieu of FITL as Bank has not booked any income on FITL and holds an equivalent
amount of un-booked income as interest realizable.

2.21 REPO Transactions (in face value terms): (Amount in ¥ crore)
Minimum Maximum Daily average
outstanding outstanding outstanding Outstanding
Type during the year during the year during the year as on March 31, 2018
Securities sold
under repo
I. Government securities 0.00 15600.01 2515.43 15600.01
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
Securities purchased
under reverse repo
I. Government securities 0.00 3000.00 212.45 0.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
2.2.2 NON-SLRINVESTMENT PORTFOLIO (Domestic)
i) Issuer Composition of Non SLR Investments: (Amount in % crore)
EXTENT OF
EXTENT OF “BELOW EXTENT OF EXTENT OF
No. ISSUER AMOUNT PRIVATE INVESTMENT | “UNRATED” | “UNLISTED”
PLACEMENT GRADE” SECURITIES | SECURITIES
SECURITIES
) @) ®3) 4 ®) (6) 7
1 |PSU 3837.08 3531.91 179.15 251.09 0.00
2 |FlIs 2575.59 2053.65 0.00 0.00 17.38
3 | Banks 567.77 443.60 0.00 0.00 0.00
4 Private Corporates 1951.98 1901.31 100.39 183.26 59.61
5 | Subsidiaries/Joint Ventures 92.36 92.36 0.00 0.00 13.49
6 | Others 5.60 5.60 0.00 0.00 0.00
7 Provision held towards
depreciation & NPI (-)259.29 XX XX XX XX
Total 8771.09 8028.43 279.54 434.35 90.48
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i) A—frwrge R-vavaR A

R a3 )
faaror 2017-18 2016-17
URMAS oY 17.93 39.72
10 ¥ 9 B IRE WS 319.22 0.00
qY & SR T 0.00 21.79
sifo 9y 337.15 17.93
gIRT FeT AT 19.38 17.93

2.2.3 wgdIgH Hai A /4 fawy vd sxdiarer
YRR Rord §& @ feenfden & orgaR, wadion ot # /¥ fasa gd gaiaRor, a¥ of goard H Tacigd davt # 3 7g el & 981 9e0 & 5
uferere & arfere =&t o |
e  TICIH AN | BUY 71.70 FRIS DI AR (Ueel 9 UV 86.84 FIS), SiIfH TASIGH Hawt @l HRAfrl @ fast uR T o, bl & &fR =1
o # fora T 8 3R SIS 978 TUY 35.20 FRre $UY (ISl a9 TUY 42,59 HRIg) BT I DI SRIET Yo @iem # gwaiaRd o= f&ar 7
o7 | (@R &1 frae 3iR wifafre emRferd e # exaiRa o & forg sruferg wf?) |
o yfdferdl &1 gxaiaRor
(i) o @ goara 7 I 7 Fr-faRaa &1 swaravor fa
wgeIeH Sofl I qumhed Sofl # BUU 1450049 RIS B FEl HI B THUGRR ARRfR! iR $UT 1.07 IR F T8 A DI
TR—THUARMR dRAE Tfeniforal, TR Heug™ &1 TTae ¥ 0.21 FRIS TV o |

UUHUH Hail ¥ UACIGH Hal § BUY 13436.45 TRIS & G861 Hod &l THUARR Ao, forgas aRomasy 981 9o &l a9k 4ol
TPH HH B B ol JRIFNT & [I6g GTRT UTGeT BT 119.35 TUY & oIy AHTEINTT BT U7 |

(ii) 29.04.2017 &1, ¥& 7 TATHE! S0l F TTHUA 071 # 10.08 BRI FUY & q8l FodaTell IR—TAVASTR HRHrAT (FUT 10.00 TUY BT
3ifd o) T ExaraRd fBar |
IV & IR I 7 A= TR BT TaUwl So7 A QUHTE /07 H $UY 394.83 TUY Bl g1 HeIdTell TATAAR Trferl 1 (3ifea
I 385 HRIS $UY) FEATART T |

wdIeH ot # aefiga wfeniferdl @ Al § afe sl @ a9 siftsd e & «ifdies 2, df uRuaaar & forg 2w erafdy # s
BT uReNET o faar S| fawi af 2017—18  # BUT 108.64 RIS @1 AR BT (7 a9 H 80.81 HRIg HUV) URNfRIT fbar
AT 2 T 39 e R | FEkh & Wy H wir T g |

TR Rord d% & g3 A /=01 /102 /21.04.048 / 2017—18 fH1H 02.04.2018 & ATHY §& = TUHTH iR TaUHE! & Hadf #
gTRT el TR fAaR 31, 2017 3R A/ 31, 2018 B FA ARl & oy ‘A1 ¢ Ardbe’ 71 1, for e # &1 g8 o, Sey
Y% B gY IR (TRl & oy THdr o 9§ 8IS #R 301 8 | UHEIH S1-l & BIS 7 & Hae H AIRE® & aRu= & sy

frrforRad T diaror fohar ST e 2 |

1) q¥ / formd & SR, fixdax 31, 2017 3R A 31, 2018 BT T foATRAt & forg wada it R wraen R 9 #)
P gaTE ferHTE fegev 2017 ard 2018 T
T B S 8 479.17 409.90 889.07
UHEIGH BN 3q P T raers 119.79* 222.27 342.06*

SUYad ffde] H TR Fafdy & oy TASTYA BTl o1 Jerac it =18l 2 |
) em ol ad @ 9y R F wraer 6 S @ forg iR Eifea o1 9 i g faar R |

oy gadigy i S 2018 fadeax 2018 fadev 2018 E|
oy fedar 2017 119.79 119.80 0 239.59
oy w1 2018 102.48 102.48 102.46 307.42
El 222.27* 222.28* 102.46 547.01#

* IUYET 3fipS § U= Al & eIy TAEIUA BTl T Feamac Smfiel 81 & |
# M a¥ @1 formfRat # 2y S BT & forg mraer= forar S &, e s¥1 fRaert & e serr T g |
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ii) Non Performing Non-SLR Investments (Amount in  crore)
Particulars 2017-18 2016-17
Opening Balance 17.93 39.72
Additions during the year since 1* April 319.22 0.00
Reduction during the above period 0.00 21.79
Closing Balance 337.15 17.93
Total Provisions held 19.38 17.93

2.2.3 Sale and Transfers to/from HTM Category:

The value of sales and transfers of securities to / from HTM category did not exceed 5 per cent of the book value of
investments held in HTM category at the beginning of the year as per RBI guidelines.

e Profit on accountof sale of securities from HTM category amounting to X 71.70 crores (previous year ¥86.84 crores)
hasbeen taken to Profit and LossAccountand thereafter an amount of X 35.20 crores (previous year ¥42.59 crores)
was transferred to Capital Reserve Account (net of taxes and the amount required to be transferred to statutory
reserves).

e Shifting of securities
(I) In the beginning of the year, the Bank shifted

SLR Securities for Book Value of X 14509.49 crores which has resulted in no additional provision & Non-SLR VCF
Securities for Book Value of ¥1.07 crores with a depreciation provision of ¥ 0.21 crore from HTM category to AFS
category and

SLR Securities for Book Value of ¥ 13436.45 crores from AFS category to HTM category which has resulted in
adjustment of provision held against depreciation for ¥ 119.35 crores to reduce the book value to the market value.

(i) On 29/04/2017, the Bank shifted Non-SLR Securities for book-value of ¥10.08 crore (face value 310.00 crores)
from HFT Category to AFS Category.

During the year, the Bank shifted SLR Securities for book-value of ¥ 394.83 crores face value X 385 crores) from
HFT Category to AFS Category on various dates.

In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is
amortized over the remaining period to maturity. For the Financial Year 2017-18, a sum of X 108.64 crore (previous
year X 80.81 crore) has been amortized and the same is reflected as a deduction from 'Income on Investments'.

In line with RBI circular No. BP/BC/102/21.04.048/2017-18 dated 02.04.2018, bank has spread mark to market
(MTM) losses on investment held in AFS and HFT for the quarters ended December 31, 2017 and March 31, 2018
equally over up to four quarters, commencing with the quarter in which the loss is incurred. The following disclosure
is made pursuant to RBI Circular regarding spread of MTM losses.

a) The provisions for MTM losses of the investment portfolio for the quarters ended December 2017 and March 2018 during the

quarter/year. (Amount in ¥ crore)
Quarter Ended December2017 March 2018 Total
Provision to be made 479.17 409.90 889.07
Provision made for MTM losses 119.79* 222.27 342.06*

*The above figures do notinclude reversal of MTM losses in subsequent period.

a) The balance MTM losses (AFS+HFT categories) to be made during remaining quarters of ensuing financial year is provided

below:

Balance MTM losses June 2018 September2018 December2018 Total
Quarter December 2017 119.79 119.80 0 239.59
Quarter March 2018 102.48 102.48 102.46 307.42
Total 222.27* 222.28* 102.46 547.01#

*The above figures do notinclude reversal of MTM losses in subsequent periods
#The remaining MTM losses to be provided in subsequent quarters of ensuing year, has notbeen netted from the investments

177



$3ud 3 arffas|Annual
ﬁ Indian Bank RdI¢ | Report
S 2017-18

3. g (SRafea)
3.1 JIUST X HR /<1 S WY (TSR T)
i 99 2017—18 & SRM, §o <1 Jelvl U= SRTAT B ga1d & T TIET &R PRR /TS TR W (ISIARTA) & WY DI Plg Ged=T |idal el Bl |

R a3rs )
Rk 31.03.2018 31.03.2017
i) SIEA—ggell HRIR Pl SFAT Jerer 0.00 0.00
i) TR B IFAIT U AN BT YT B H IS fuelt verdR
I I Al g8 Bl SIdTel gifar T N
iil) T PR B W b BT aead: quiRdes gfenyfa gl IR
iV) W9 HRR B TR I~ SIRIAT BT HhwmoT 0.00 0.00
V) @M g8 $1 SfEd qed 0.00 0.00
3.2 faf g AR TS SR YIS -
A 99 IR faerd a & SR § 7 A 2R by 19 aTe @) e & o1y BIg BN e fhar |
E: foazor 201718 2016-17
i) 99 & IR fHy T R @R @t 8% e BT STATT e
(feraa aw)
Q) NG N
KU
ii) 31 A9 2018 BT AT AMUR 5T T @191 &R G & SIGAIT el BT IH1T
(fere ar)
Q) N A
R
1)} fafrrr @R 6 T AT TR G B SIATNG JeAe BT gHT T 7S
oTaTEd | JemaTd (o aR)
Q) Nl N
)
iv) | fafre @R 5 T e R A $ Nk Jed ®I 981 7 eifda
P gHT (fored IR)
9) T Ul
L)

3.3 GOl A FT A U gHEIHRoT

3.3.1 Y[V UHTIHRUL:

a5 1 T AR BT SUANT FA GY IMRAAT & AI—TeT ST BT FfRer @l srgafay <eft 2 | 2R oF—a=f &7 Suad 3R W eidifrd faan
ST 12T | URF T ST 7ol HHT=dTel! MR/ 23dT & UfRET BRd 2, 891 b1 Ts TR AT <IdT & wY § iifbd b S & | gebram Wy Hfaard
IR Hod IR 3ifehd BT 2 |

IR WY EelR FE & AR & MR R T W9 oFed 6T T & | oedl B FH PR & Ugel §b & U T AR IgAra iR
frrizror yonferdt Suerer €1 (i) e (@Ifer) (i) Se—aitfther (Fwsiar, AR iR feizron) e (i) orareser &5t & 919 Ta Tt BRIGRT gerdam oT
I 2 |

I IAE WS & AT I, SavTge ST WU (ATASTH) § W offed TR 6T 8| 39 TS H 96 &I TRl §&6 & 918 gRT srgArfaa
eI IeaTE el T & o1efI B el & |




$3ua 3 arffas| Annual
& Indian Bank RdI¢ | Report
S 2017-18

3. DERIVATIVES
31 Forward Rate Agreements/ Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge

on balance sheet assets during the financial year 2017-18 (Amount in ¥ crore)

Items 31.03.2018 31.03.2017

I) The notional Principal of Swap agreement 0.00 0.00
ii) Losses which would be incurred if counterparties fail to

fulfill their obligations under the agreements. NIL NIL

iii) Collateral required by the bank upon entering into swaps NIL NIL

iv) Concentration of Credit Risk arising from the swaps 0.00 0.00

V) The fair value of swap book 0.00 0.00

3.2 Exchange Traded Interest Rate Derivatives

The bank has not contracted any exchange traded interest derivatives during the current year and in the previous year.

SINo Particulars 2017-18 2016-17

i) Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise)

a)

b) NIL NIL

i) Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31* March 2018 (instrument-wise)

a) NIL NIL

b)

iii) Notional principal amount of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise)

a)

b) NIL NIL

iv) Mark-to-Market value of exchange traded interest rate derivatives
outstanding and not “highly effective”: (instrument-wise)

a)

b) NIL NIL

3.3 Disclosures on Risk Exposure in Derivatives
3.3.1 Qualitative Disclosures:

Banks policy permits hedging of asset as well as liability using IRS. The hedging transactions are to be accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Outstanding swap
contracts are marked to market.

All swap deals shall be based on the guidelines of International Swaps Dealers’ Association. Bank has adequate control systems
and also internal approvals prior to concluding transactions. There exists a clear functional segregation between (i) trading (Dealing)
(ii) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the banks policy permits doing proprietary trading in Overnight Index Swaps (OIS). The activities in this
segment are governed by the Derivatives Policy approved by the Bank’s Board.
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The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for, while the profits, if any, are ignored.

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and
losses are recognized in the Profitand Loss account.

3.3.2 Quantitative Disclosures
The Bank s active in the following products under derivatives:-
e OvernightIndex Swaps (OIS)
e Currency Futures
The outstanding OIS position as on 31st March 2018 was ¥ 50.00 crores (previous year3150.00 crores).

Outstanding position in Currency futures as on 31.03.2018 is¥620.93 crores and previous year was3200.20 crores

(Amount in X crore)

201718 2016-17
Sl. Particulars Currency Interest Rate Currency Interest Rate
No. Derivatives Derivatives Derivatives Derivatives

1 Derivatives (Notional Principal Amount) 620.93 50.00 200.20 150.00

a) For hedging

b) For trading 620.93 50.00 200.20 150.00
2 Marked to Market Positions

a)Asset (+) 0.00 0.09 0.00 0.01

b) Liability (-) 0.02 0.00 4.95 0.00
3 Credit Exposure 12.41 0.25 4.00 0.85
4 Likely impact on one percentage change in

interest rate (100*PVO01)

a) On hedging derivatives 0.00 0.00 0.00 0.00

b) On trading derivatives 0.00 0.03 0.00 1.02
5 Maximum and Minimum of 100*PV01

observed during the year

a) On hedging

Maximum 0.00 0.00 0.00 0.00

Minimum 0.00 0.00 0.00 0.00

b) On Trading

Maximum 0.00 1.40 0.00 1.14

Minimum 0.00 0.03 0.00 0.00
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4. ITRA I[oraen

4.1.1 R—Frores snRaat R aIs #)
i 2017-18 2016-17

(i) Frae R 3R Fraer gy o1 sruTd (%) 3.81 4.39

(i) T (Freper) SR Tg1a

@ wRf 9y 9865.14 8827.04

@) af & SRA e 5041.23 3330.66

(@) 7 B SR e 2916.23 229257

@) ofg e 11990.14 9865.14

(iii) fraet TV # SAR Fera

@ wRfE AT 5606.57 5419.40

@) af & SR e 3682.07 2056.13

(&) 7 B SR Berd 3329.08 1868.96

@) i 9w 5959.56 5606.57

(iv) TTiT & forg graumi § SAR 9gd (AFd iRdl WR urawmEl iR o

HIGETHl BT BISDHR)

@ wRfE AT 3788.92 2926.76

@) o & SR fru TC graET 3414.20 2056.61

) arfarRa wraer=t BT 9ee @i H ST / Ufela & 1704.89 1194.45

@) i 9y 5498.23 3788.92

412 R FAfTHRoT &R TIY &g raeme # feer R gaciavor (MRdw aRys SrdiemR it ki + 63 / 21.04.018 / 2016:17 {15 18.04.2017)

P9 ¥, faraor REeari o
1 & R i w9 | 31 A, 2017 BT Ahel TAUITH 98651387.00
2 WIRdP §RT Fedifdhd w9 I 31 AT, 2017 BT Ahel TAUNY 104089387.00
3 FHd TIT F fgeT (2-1) 5438000.00
4 % gRT gfad w9 ¥ 31 A/, 2017 B AHel AU 56065651.00
5 MRd® gRT qeifehd fd T w4 & 31 71, 2017 H1 faa gdg 56196028.00
6 fiyaer TTdg F fae (5-4) 130377.00
7 I g1 RUI @ 7 w9 A 779, 2017@??@'(’?‘{[%&1:{ 37889163.00
8 qRd® gRT eifehd WU & 31 AT, 2017 DI YUY TG HTGeTT 42986163.00
9 TTaeIIHRoT # faeret (8-7) 5097000.00

10 31 |19, 2017 BT FATG a9 =g RUIfea o= & weand e o ({fivee))

14056772.00

11 frarer JTae &l f39re # o & werd 31 A€, 2017 B G 94 &Y TR
(@mgmIfe) @) & ueErd fae an (droud)

8566772.00

* fQTel @ Mol & fory Hefid srafey &1 dam
A 31, 2017 BT 2|
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4. ASSETS QUALITY

4.1.1 Non-Performing Assets (Amount in  crore)
Items 2017-18 2016-17
(I) Net NPAs to Net Advances (%) 3.81 4.39

(i) Movement of NPAs (Gross)

(a) Opening Balance 9865.14 8827.04
(b) Additions during the year 5041.23 3330.66
(c) Reductions during the year 2916.23 2292.57
(d) Closing Balance 11990.14 9865.14

(iii) Movement of Net NPAs

(a) Opening Balance 5606.57 5419.40
(b) Additions during the year 3682.07 2056.13
(c) Reductions during the year 3329.08 1868.96
(d) Closing Balance 5959.56 5606.57

(iv) Movement of Provision for NPAs (excluding provisions on standard
assets and Floating Provisions)

(a) Opening Balance 3788.92 2926.76
(b) Provisions made during the year 3414.20 2056.61
(c) Write-off / Write - back of excess provisions 1704.89 1194.45
(d) Closing Balance 5498.23 3788.92

41.2 Disclosure on Divergence in Asset Classification and Provisioning for NPAs (Vide RBI Circular DBR.BP.BC
No0.63/21.04.018/2016-17 dated 18.04.2017

SINo. Particulars Rinthousands

1 Gross NPAs as on March 31, 2017 as reported by the Bank* 98651387.00
2 Gross NPAs as on March 31, 2017 as assessed by RBI 104089387.00
3 Divergence in Gross NPAs (2-1) 5438000.00
4 Net NPAs as on March 31, 2017 as reported by the Bank 56065651.00
5 Net NPAs as on March 31, 2017 as assessed by RBI 56196028.00
6 Divergence in Net NPAs (5-4) 130377.00
7 Provisions for NPAs as on March 31, 2017 as reported by the Bank 37889163.00
8 Provisions for NPAs as on March 31, 2017 as assessed by RBI 42986163.00
9 Divergence in Provisioning (8-7) 5097000.00
10 Reported Net Profit after Tax (PAT) for the year ended March 31, 2017 14056772.00
11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended

March 31, 2017 after taking into account the divergence provisioning 8566772.00

*March 31, 2017 is the close of the reference period in respect of which

divergences were assessed
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4.3 anfxa gaftafor & fag ufofaeer / gafmto suh o1 92 7 facha snfaat & faazor
431 fq@) &1 faavor ]
R @Ie #)
uq 2017-18 2016-17
(i) Tt @Y At 432 7566
(ii) T / MR BT 1 Y Wt T el oo (Traer=i 3 ) 238.08 91.85
(iii) et TfIHe 333.90 213.44
(iv) foreet auf # SfaRd @ & Hder H aega T IR Ufrwer - -
(v) Fraet 2 e & <1fdres EIMaTel Wehdt o / 1 95.82 121.59
4.3.2 G T $T 98 [ (3T 7@ T UG B TS S ugd) g
faavor 2017-18 2016-17
(i) ofafifEd wu S §& gRT 9= 77 T gRT @i 2268.60 2084.37
() org dat /faxirg wRemell /—dfe foxiia weemsil gry Sfafifea wu & 92 1y
T ERT |ARfd T T
el 2268.60 2084.37
R *xrs )
fora 5 auf & | 5 a9 @ Ugel W=y 8 auf &
faazor CEAETIN] fovra 8 auf @& arx LRI IR
THIIR SIURSICIN THIAR
0] e %TW ¥ P T 4 T AN, o & 2267.26 1.34 0.00
IWR (i) & favg aiiRa wraus 1196.04 1.34 0.00
i wReIl gRT 991 T THaTR, Sl Ay gRT F9idfd &, 0.00 0.00 0.00
EEER
FwR (i) & faog aiRa araem 0.00 0.00 0.00
e (i)+(ii) 2267.26 1.34 0.00
433 wad /3d = A froaree fawla aRaal @ faawor
T GOd = A-Fwee facha sRaal & faawer R w9 #)
faavor 2017-18 2016-17
1. @ 99 R RIS T @Iar B A N NS
() apram e Wy b T
2. @ s IR Y SR @ral ) de Nl N
(&) apran e Y T T
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4.3 Details of financial assets sold to Securitization/ Reconstruction Company for Asset Reconstruction

4.3.1. Details of Sales (Amount Z in crore)
Items 2017-18 2016-17
(I) No. of Accounts 432 7566
(i) Aggregate value (net of provisions) of accounts sold to SC/RC 238.08 91.85
(iif) Aggregate consideration 333.90 213.44
(iv) Additional consideration realised in respect of accounts transferred in earlier years -- --
(v) Aggregate gain/ loss over net book value 95.82 121.59
4. 3.2 Book Value of Security Receipt (without netting hived off provision) (Amount  in crore)
Particulars 2017-18 2016-17
(i) Backed by NPAs sold by the bank as underlying 2268.60 2084.37
(i) Backed by NPAs sold by other banks / financial institutions / non banking
financial companies as underlying NIL NIL
Total 2268.60 2084.37

(Amount % in crore)

SRs issued SRs issued more SRs issued
Particulars within past than 5 years ago but more than
5 years within past 8 years 8 years ago
(1) Book Vz_ilue of SRs backed by NPAs sold by the Bank as 2267.26 1.34 0.00
underlying
Provision held against (i) 1196.04 1.34 0.00
(ii) Book Value of SRs backed by NPAs sold by other
Banks/ financial institutions/ Non banking financial 0.00 0.00 0.00
companies as underlying
Provision held against (ii) 0.00 0.00 0.00
Total (i)+(ii) 2267.26 1.34 0.00

4.3.3 Details of non-performing financial assets purchased /sold

A. Details of non-performing financial assets purchased: (Amount X in crore)
Particulars 201718 2016-17
1. (a).No.ofaccounts purchased during the year NIL NIL
(b) Aggregate outstanding NIL NIL
2. (a) Ofthese, number of accounts restructured during the year NIL NIL
(b) Aggregate outstanding NIL NIL
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. 9N = A-Frwee facha snRaat & faaxor @ @ie )
faazor 2017-18 2016-17
1. 91 7Y gl Bl e 432 7566
Z.WOW@N 609.38 356.68
S.WOWF{%W 333.90 213.44
4.3.4. w9 Rl @ fow ymaem= R T %)
faa=or 2017-18 2016-17
HTIeh MRTAT B forw uraen= 821.97 768.76
5. @UR IUTd
faazor 2017-18 2016-17
(i) wrfefier ffS & wfererd & wu # <arot ey 7.26 7.67
(i) wriehe ffd & ufcrerd & w9 # R—aarot a1 1.02 1.06
(iii) wr¥efrar ffS & wferera & wu # uRare oy 2.12 1.91
(iv) R TR TR (%) 0.53 0.67
(V) FRIER (S Td 31fm) ufd HFart @ axre #) 18.56 14.88
(vi) T B o (8. RS H) 0.06 0.07

6. aRa <gar y€eE

Al / qgamell & g8 A3l &1 yRugaar de-d (Amount in X crore)

PN Sty B U R L .
2-7 8-14 | 15-30 . ey TqIT Aferd qAT| A STferh
fareor 1feq o ot g | 2 WEE | T3 I S 37 Bl
. | 6 wEMT 3 q9f T 5
IH ERE o TR 1 e a5 q 3rfers
Ih ELEGED
STHIY 1235.82 | 3906.27 | 3809.82 |5538.76 | 13633.39 [12753.49 | 19262.39 | 41682.70 | 57805.08 | 15554.89|33111.61| 208294.22
TUR 1640.27 | 2177.36 | 7747.27 |6291.78 | 10050.54 | 8696.23 | 12875.33 | 25232.65 | 44922.44 | 17666.20(19268.86 | 156568.93
IBEE 8907.35 | 1295.74 | 2079.47 |1741.32 | 1609.83 | 1621.02 | 3497.80 | 9520.48 | 12628.69| 4197.88(24058.18| 71157.76
TR 76.28 | 9146.58 | 4500.00 |2565.19 257.48 149.79 0.00 964.83 1500.01 600.01 0.00| 19760.17
*T 240.01 IS IUY & GAg sfaacl & 50% U= &I BIsd §¢
fash
q1
g 221.71| 976.95 | 482.75 | 379.76 845.53 746.38 348.02 | 1908.83 1267.57| 1119.56| 691.63| 8988.69
faeh
g1
SRaar 388.13 | 544.02 | 597.34 | 820.45| 2161.69 | 1151.58 1122.45 | 2637.21 1173.30 353.20| 466.75| 11416.12
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B. Details of non-performing financial assets sold (Amount X in crore)
Particulars 2017-18 2016-17
1. No. ofaccounts sold 432 7566
2.Aggregate Outstanding 609.38 356.68
3.Aggregate consideration received 333.90 213.44
4.3.4. Provision on Standard Assets (Amount T in crore)
2017-18 2016-17
Provisions towards Standard Assets 821.97 768.76

5. Business Ratios

Particulars 201718 2016-17
(i) Interest Income as a percentage to Working Funds 7.26 7.67
(i) Non-Interest Income as a percentage to Working Funds 1.02 1.06
(iii) Operating Profit as a percentage to Working Funds 2.12 1.91
(iv) Return on Assets (%) 0.53 0.67
(v) Business (Deposits plus Advances) per employee (X Crore) 18.56 14.88
(vi) Profit per employee (R Crore) 0.06 0.07

6. Asset Liability Management

Maturity Pattern of certain items of Assets and Liabilities (Amount in ¥ crore)
3ldays | Over Over Over Over 1 Over 3
Partcul Lqay | 27 | 814 |15w030] SIS L N s months | 6months | R | PR overs |
articulars Y| days | days | days 0 0 to 6 to y y years o

2 months | months 3years | 5years

months 1 year

Deposits 1235.82 | 3906.27 | 3809.82 [5538.76 | 13633.39 |12753.49 | 19262.39 | 41682.70 | 57805.08 | 15554.89|33111.61 | 208294.22

Advances 1640.27 | 2177.36 | 7747.27 |6291.78 | 10050.54 | 8696.23 | 12875.33 | 25232.65 | 44922.44 | 17666.20({19268.86 | 156568.93

Investments* 8907.35 | 1295.74 | 2079.47 |1741.32 | 1609.83 | 1621.02 | 3497.80 | 9520.48 | 12628.69 | 4197.88|24058.18| 71157.76

Borrowings 76.28 | 9146.58 | 4500.00 |2565.19 | 257.48 | 149.79 0.00 964.83 1500.01| 600.01 0.00| 19760.17

*Excludes 50% of listed equities of ¥ 240.01 Crore

Foreign
Currency

Liabilities 221.71| 976.95 | 482.75 | 379.76 | 84553 | 746.38 348.02 | 1908.83 1267.57 | 1119.56| 691.63| 8988.69

Foreign

Currency

Assets 388.13| 544.02 | 597.34 | 820.45| 2161.69 | 1151.58 | 112245 | 2637.21 1173.30| 353.20 466.75| 11416.12
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7. SER
71 Ruda v a3 o %0 @ ars #)
i 31.03.2018 31.03.2017
Q) U 0T
(i) smaRe derd 15079.83 12283.29
e 9 Jafade & For S Wi & & qed e fhy o 9T @ 6326.59 5488.73
(i) aforas Rae wee 6054.15 3420.28
(iii) Seres AR wfongforal (TaaTew) # e oiiR o=y wfergferga ot I Nl
Y) smaRe T T
) aiforioaes Raa gee A AqA
) e T
IR S S (Tead) @R e faed o wufr (qEm) w®
ey amenRa dorr IR-Ffde o 7087.39 4475.10
Rad teee a3 & gl =0T 28221.37 20178.67
7.2  YSf IR 7 yawuIeR
R Fs )
g 31.03.2018 31.03.2017
(i) et fder
v) Sl e d 552.76 565.87
9 qied /uRqd-r fed=ri 4 68.71 NI
3N) S @ T wel & Jel H R Hivd 71 HURe
o1 # fafae 77T 2| A hSSl
(i) Tafdret B Sfaad) MR (rgdish / Soasid wfed) aRad-a el vd =R,
3t I =g wel & el § e & forg 2Rt /afst / fedwri a1 o
IRl BT ST IR AR AT ISTH FRoT A NS
(i) ot o o & forg i STet 9t a1 uRadH grst a1 aRadHr federi ar
3T I e Wi @ el B WmANEG STHEd & w9 # forar orar ¥ 18.15 23.18
(iv) 5T o v & forg S1fim Siifes ¥RRY sterar S 4T b uRad=ig dist a1 gRadra
federt a1 ) S =g Bel & JIe gRT TN © 3MAfd TRT/ gRaca aist
1 UREE (SdaRl A1 Sfdac] S =garel $si & Y[ricl b rerdr i
uferfar et @1 gofa: dax & B | 334.12 376.05
(v) @ draxl B TN R AU I Td WCld SIHRI q AT ARl
P IR | SR IR | 30.25 30.00
(vi) |Gl BT UGl HRM B TR H A8 HUHAl 31 Sfaadt @ fog yades & S & oX
BT @ fory ot /aret / fedat srerar o ufonifol & faeg S1erar IomTell TR TR
HTARCS BT HGR 0T | NS NS
(vii) FeaTra et yarel / el & faveg Suf Tl & /e 0T | = =
(viii) 2RRY srerar uRad=r @il srerar uRad-ar fed=ri an ) S ~gerat wel & gfrel &
weifie e & deag 9 dof grRr & 7 i) afiegand | Nl NSl
(ix) =R ST 2g Wi drat &l faciad NI NI
(x) S Yol (ARt (TShed SR srdsiiea <M1 @ Al TaaTor | 27.32 30.46
YSfl 99TR $ G TFEUIeR 1031.31 1025.55
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7. Exposures
7.1  Exposure to Real Estate Sector (Amount in % crore)
Category 31.03.2018 31.03.2017
A) Direct Exposure
(i) Residential Mortgages - 15079.83 12283.29
Out of which individual housing loans eligible for being included under priority sector 6326.59 5488.73
(i) Commercial Real Estate - 6054.15 3420.28
(iii) Investmentin Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL
a) Residential NIL NIL
b) Commercial Real Estate NIL NIL
B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank (NHB) and
Housing Finance Corporation (HFCs) 7087.39 4475.10
Total Exposure to Real Estate Sector 28221.37 20178.67
7.2 Exposureto Capital Market
(Amount in ¥ crore)
Items 31.03.2018 31.03.2017
(i) Directinvestment
a) InEquity shares, 552.76 565.87
b) InConvertible Debentures/Bonds 68.71 NIL
d) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL
(i) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL
(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 18.15 23.18
(iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares/convertible bonds/convertible
debentures/units of equity oriented mutual funds does not fully cover advances ; 334.12 376.05
(v) Secured and unsecured advances to stockbrokers and guarantees issued on
behalf of stockbrokers and market makers; 30.25 30.00
(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources; NIL NIL
(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL
(viil) Underwriting commitments taken up by the banks in respect of primary issue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
(ix) Financing to stockbrokers for margin trading NIL NIL
(x) Allexposuresto Venture Capital Funds (both registered and unregistered); 27.32 30.46
Total Exposure to Capital Market 1031.31 1025.55
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7.3  oifew Waifar <91 el For

R oIS #)
SR et 31 A1 2018 TS 31 Ard 2018 A& 31 Ard 2017 T 31 A1 2017 9@ g1Rd
F#or (fraer) aRa  uras= EAN(ECE) iG]
SR 5278.04 3.07 5267.82 3.04
gq 3179.59 3656.81 3.70
HqEIH 384.20 261.05
Szl 0.00 0.00
wared 0.00 0.00
EIRCIBG] 0.00 0.00
3N wise 0.00 0.00
@l 8841.83 3.07 9185.68 6.74
Q9 A9y F yewd FoT T SRew ude -

SO gRT faid 02.01.2018 1 SR URUF SHSIRAT /WGl /225 / /201718 & SIRY <M fIRI &1 gaw For FRGA Hefes & fera-
AHROT F SFAR 6 71 31.03.2018 BT A= Tt 1 yaw Faet (Y TaauioR &1 fageryor fam 2 oiik RITTR 31 818 9 o < & ufd g8
TFIAOR §F @ Gl MRTA & 1 ufrerd o W & fior 21 Ry, Ry Ao forfice 7 IR weEyet Sifew et @ srfe
Fiffga faam 2 @ foy $.3.07 aRIe (9 9§ — $UY 3.04 BRI IR AE@YOr” Bg UG TUY 370 IRIE “HH AIRGH A TG) BT TG

SRR
74 3% gRI Uad SuRSGAl AT (THAITH), g SurR @1 (Shdivd) & sifasaer & faazor R @ #)
SURGAl & 1 srfaRed B Iedad JfaRed o &1 B R BT
FOT FOT % %
_________________________________________ =

7.5 o 3frg

Bl o AR H 9, PR, g4, 31RET MfS 3R gferyfari | férd <1 et aRarereil & Hae § g2 9@ & uet § 9uifdds &
wY H JATRT {521 T &, T 2 | U FUTiRE e JTeR WAl &7 o115t Hed T & |

7.6 a8 @ <RI A B B FIQ A= (X IS #)
2017-18 2016-17
PRIETH B foTU UTaen= (QIRerfird ox AR 31 ah) -182.57 352.56

31.03.2018 I 3T&T & TS fAQIRT STIHR ART TUY 3292.14 FRIS (AT I TUY 2576.67 HIS) ol | 31.03.2018 T MHRHD AT @Y AR FUY 4079.
28 HRIe # AT faaTfed e Amet ¥ Hafia Sad I ST wnfet far 73 2 (v af # $UT 2619.21 IRIQ) | TG SEEUS G dat @ W
qral # ergae o7l & SR SR farfad Finl R BIS AaET BRAT SARIH el FHSH TAT |

8 URdI RId 9 §RT AT 1Y TUST BT USRI :

Y & IR 9IRS 7 B, TS ASh & JY0T F SITeErol 9 5T B aRdTed gRT MsHieivayd # fadfad / weaa Rafér / wiRkds &
feem—frdt 7 o guTe @ 7T % 9.88 WIRg (84 Hfaftel) (Uset 2016—17 T FATG a9 & ol 314.95 ARG — 182 HfAftea) @t IR a7 AT o |
8.1 3rger st

8.1.1 §& & gRER # 4fH WA 2 3R TH TTHifbd Hod R @ a1 21 a¥ 2015—16 & SR 4% 7 3707 URER &7 i rgAIfad ared
qeaima! T iR Sfera aoiR 1o W fhar | v 2017—18 & folg TV 161.06 RIS &1 Joagr (7 a9 # $UY 8373 Fre) @ oMY &
ST FATRE T T SR IR URIERT T’ H geedifd ofF R JIgRT $u¢ YR’ ([T a¥ H % 80.90 BRIS BUY) BT FHRAGH
"I JARIE e @ A fFAT AT E | U 10 D B AFAR Y 2017—18 B [oTY 7 & A YA SR R A5 & o1y
378.98 TRIS Dl IR YATRT DI TS | SHST FHARIIGI GeToediarT AR & HTer o FRIERT wret H ST1 S gy foa 1 |
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7.3 Risk Category-wise Country Exposure (Amount in crore)
: *k Exposure (Net) Provision held Exposure (Net) Provision held
Risk category as at 31.03.2018 as at 31.03.2018 as at 31.03.2017 as at 31.03.2017
Insignificant 5278.04 3.07 5267.82 3.04
Low 3179.59 3656.81 3.70
Moderate 384.20 261.05
High 0.00 0.00
Very High 0.00 0.00
Restricted 0.00 0.00
Off-credit 0.00 0.00
Total 8841.83 3.07 9185.68 6.74

COUNTRY RISK MANAGEMENT:

As per the updated country risk classification by the ECGC, vide its circular ECGC/CUD/225/2017-18 dated 02.01.2018, the
Bank has analysed its net funded exposure to various countries as on 31.03.2018 and such exposure to countries other than
Singapore is well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is classified
under “Insignificant” risk category by ECGC Ltd, a provision of ¥ 3.07 Cr (Previous year ¥3.04 Cr for 'Insignificant’ and
%3.70 Cr. for'Low' risk category) is available.

7.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank
(Amount in X crore)

Borrower Name Additional Total Highest Percentage of Percentage of
Exposure Exposure additional exposure Total Exposure
----------------------------------------- NIL

7.5 Unsecured Advances

Out of the total unsecured advances, advances secured by intangible securities such as rights, licenses, authority, etc.
charged to the bank as collateral in respect of projects (including infrastructure projects) is NIL. Estimated total value of such
intangible collateral is NIL

7.6 Provision forIncome Tax for the year (Amount in X crore)

2017-18 2016-17
Provision for Taxation (IncomeTax including Deferred Tax) -182.57 352.56

The disputed income tax demand paid as at 31.03.2018 was ¥3292.14 Crores (previous year X 2576.67 Crores). The same has
also beenincluded under contingent liabilities of ¥ 4079.28 Crores (previous year X 2619.21 Crores) relating to disputed tax matters
as at 31.03.2018. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and
favorable decisions in Banks' own case.

8 Disclosure of Penalties imposed by RBI

During the year RBI has imposed penalty of ¥ 9.88 lakhs (84 entries) (Previous Year ending 2016-17 X 14.95 lakhs -182 entries) for
shortages, forgeries in soiled notes remittances and delayed / wrong reporting in ICCOMS / non adherence to RBI guidelines by the
currency Chest operations.

8.1 Fixed Assets

8.1.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial
year 2015-16 at fair market value determined by the approved external valuers. For the year 2017-18, depreciation
amounting to ¥161.06 crores (Previous Year - ¥83.73 crore) was charged under expenditure and depreciation on revalued
portion amounting to NIL (previous year T 80.90 crore) is adjusted against the “Revaluation Reserve account'. As per
AS 10 Standard, depreciation on revalued assets amounting to X 78.98 cr. was also charged under expenditure for the year
2017-18. The same was adjusted against Revaluation Reserve to the credit of Revenue Reserve Alc.

193
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8.1.2 uR™R # 3,59 TRIS (fATTd a9 T 3.59 BRIS I Bl 4 HURKH) qI Bl 4 FuRRH & fT77e01 981 Jod, Jou=™ &I I & 918 3 52.28 I (fFTd
99 ¥53.75 BxTS) B, oA fore goiiaxor ufthar <ifda 2 |

9. oWl AMSI (YqH) B ITAR THTSIHROT :
9.1 F&dl yarg faavor (vud 3)  in ‘000)

sfea 99, aralc srafaa, 3=
aTd 31, 2018 & G 99 @ fag AHE) yarg faawor
B AT a9 BT AT a9
31.03.2018 31.03.2017
. gRarera wfafaftal @ Teg yae
amagrﬁ@ﬁiﬁmwﬁaam 1258 99 28 1405 67 72
frafafaa 2 arEe -
UTARIT g JNHRAGATY 37419971 2595 02 98
HIgT 23639 74 16570 71
Raat @l fae R =/ (ar) 21368 10318
IAE Y TY 3T AR (615 00 00) (605 00 00)
prizfia g5t aRadsl @ gd aR=maa @ () 4624 52 41 3562 44 59
gRare g aat 7 9fyg / &
el # afy (3845 97 79) (14462 47 50)
i ¥ B/ (afE) (28869 64 65) 1349 79 43
=g Rt # ?1?&’/ (@) 1709 75 85 (343612 31)
(i) (31005 86 59) (16548 80 38)
gREra T qaaet A gfg /
et # gfg 25784 93 92 42234399
a=g qgarel H§ BHl (3079 69 36) (2056 23 60)
(iif) 22705 24 56 2167 20 39
gReETerTTa wfafafm@r )+ G+ (i) & gioa fraa Tad) (3676 09 62) (10819 15 40)
€. fraer afafaftal @ Ted yae
3rael SR @ @R (22301 77) (184 04 50)
Tt Rt B faspy 87426 47653
IS HUCTI AT AT
Ry afafaftat @ gfaa fraa aad (214 27 51) (179 27 97)
M. facauryer fafaftrl 9 o T@<) yare
e T (288 17 50) (7204 37)
Ugod A IR R (58 66 67) (14 66 67)
SYR H Eﬂ?&' 712328 17 9127 57 25
facaaiyor sfafafery @ qﬁlﬁ frraa THd) 6776 44 00 9040 86 21
Ghdl AR THd Wl § Fiaa afy /(@) @+ @) + &) 288606 87 (195757 16)
a9 & UR9 A TH<I 9 Tha) oI
AhET 3R MR R9d §% & A1 95
27T ¥ Tl 1623473 5371302
Wﬁﬁﬁﬁ’cﬁiﬁwmﬁﬁﬁ?ﬁ 5426 3530 86373211
IH1 ¥ Y ¢F 717 AR 379 a1 W ufaed afdn
EEIREIL
(@) are]@ral # 135887 103102
@) o= o @t H 9569016 2759337
I 7 AT UG e I R AR
MRA & dTe
i) el @rdl 1809960 2582641
ii) 3= ST Tt H 32903269 22740372
iii) ART U& 37eq e o= et 112058 62942
100417193 119992907




&
Indian Bank

JATYST IHUAT §% ® YOUR OWN BANK

arffes | Annual
Rdi¢ | Report

2017-18

8.1.2 Premisesinclude 4 properties costing ¥3.59 crores (Previous year - 4 properties costing ¥ 3.59 crores) having revalued book
value, net of depreciation at ¥ 52.28 Crore (Previous year - X 53.75 crore) for which registration formalities are pending.

9. DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS):

9.1 Cash Flow Statement (AS 3) : (% in '000)
Indian Bank, Head Office, Chennai
Cash Flow Statement for the year ended March 31, 2018
Year ended Year ended
31.03.2018 31.03.2017
A. Cash flow from operating Activities
Net Profit as per Profit & Loss Account 1258 99 28 1405 67 72
Adjustments for :
Provisions & Contingencies 37419971 2595 02 98
Depreciation 23639 74 1657071
Loss on Sale of Assets 21368 10318
Income Taxes paid (615 00 00) (605 00 00)
Operating Profit before working capital changes (1) 4624 52 41 3562 44 59
INCREASE/DECREASE IN OPERATING ASSETS
Increase in Investments (384597 79) (14462 47 50)
Decrease/(Increase) in Advances (28869 64 65) 134979 43
Increase/(Decrease) in Other Assets 1709 75 85 (3436 12 31)
(ii) (31005 86 59) (16548 80 38)
INCREASE/DECREASE IN OPERATING LIABILITIES
Increase in Deposits 257849392 42234399
Decrease in Other Liabilities (3079 69 36) (2056 23 60)
(iii) 22705 24 56 2167 20 39
Net cash generated from operating Activities (i) + (i) + (iii) (3676 09 62) (10819 15 40)
B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets (22301 77) (184 04 50)
Sale proceeds of Fixed Assets 87426 47653
Dividends received from subsidiary company
Net cash generated from Investing Activities (214 27 51) (179 27 97)
C. CASH FLOW FROM FINANCING ACTIVITIES
Dividends paid (288 17 50) (72 04 37)
Dividend distribution tax paid (58 66 67) (14 66 67)
Increase in borrowings 712328 17 9127 57 25
Net cash generated from Financing Activities 6776 44 00 9040 86 21
Netincrease/(Decrease) in cash & cash equivalents (A+B+C) 2886 06 87 (195757 16)
CASH& CASHEQUIVALENTSAT THE BEGINNING OF THEYEAR
Cash and balances with RBI
Cashinhand 1623473 5371302
Balances with RBI in currentaccount 54263530 86373211
Balances with Banks and Money at call and short notice
Balances with Banks
(a)in currentaccounts 135887 103102
(b) in other deposit accounts 95690 16 2759337
Money at call and short notice (with Banks)
Outside India
i)in CurrentAccounts 1809960 2582641
ii) in other deposit accounts 32903269 22740372
iii) Money at call and short notice 112058 62942
100417193 119992907
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B gHTST T B gHTST a8
31.03.2018 31.03.2017

a9 & 3fd ¥ B I THdI A
THd) 3 ARAT Rad 99 @ arer 9w
1T ¥ AP 4996962 1623473
WRAR Rrd §% & a1 are] @1 # 99 100019040 5426 3530
YT ¥ 9w g |7 3R 3" gaar wr gy ¥
i # 9y
(@) =Te] T 150145 135887
@) 3 o @l § 6352354 9569016
ol 7 AT UG 3109 @ R IRt
MRT & 18R dTeR dal # 2y
i) =re] @i # 1663853 1809960
DERESLECISIK 16090078 32903269
iii)ﬂﬁTWmWWﬂW 5449 129277881 112058 100417193
TR T 3fd THdl ARIRRN Ud 7edl g IRt # ofak 2886 06 88 (19575714)

9.2 yR¥ufed, 99 yd U (TUH — 10)

TSR] A1 (TUH—10) 3 §Q URac & SrguTer § a9 & SR fael AR & THeifchd 3731 IR HeIgTH B o4 U4 81 o 3 y1iRa faam 1 &
e famrd fawii auf & SR 2 gTeaia TRERN & favg fhar e | s5e uRvmEaRey @39 3 78.98 HRI€ $UT &1 gfg g8 iR fFrae or # 78,
98 RIS Bl TEK §S |

9.3 W% P <14 (TTH 15)

9.3.1 gR¥If¥a sierar™ AeHg :

Afasy (il e denfore <1fica © oiR sivrerll wiaw (Y &1 e ga-aral & wre 3§ §o gafuiRa <= w FReEd sieem s axar g | 9 e
aferaT™ & IR A & I BT 1T WA B | 37 Q=T Bl o d =1 o 7w e srar & 1 (Y @1 ey R o werw wiaw A =
gRTfRar ST | facha 9 2017—18 & SR 96 7% 0.81 BxIs (ATl a9 T 0.95 1) BT 3fwra= faar g |

S U AT (TTHIR) I HHaTRAl U= AR B 8, et d% H welt 01.04.2010 & 918 gE ¥ SR I8 Ue URWING 3fee Ao 2| TUN &
JFTIT b qE—eiRT &% IR o ¥ SfRIaT 37T B_a & iR 9% 37 q1ica U (iead siere a@ A €1 59 Sf¥a &1 & vd 81 o §
yRa fharsrar 81 faxiia v 2017—18 & SR, 9@ 9 T 45.95 B (ISl a1 2 35.77 HRIe) &7 3ferar fear 2|

9.3.2 yRuIfia ord ArSAg:

T AH—15 (FRE) & STER0T 3 FUfard & vd g1 o iR g o3t H A1 QU 1 FRIHIeR o ofR Sredrel™ dHant ami &1 dad 3

Rerfay fFrgaR g —
. qa fHidd Fgar
(Ra sitwal @ w9 9 9) 31.03.2018 31.03.2017
o< B R e & fo 7.78% - 15 a9 - IR Yo & forg 7.29% - 15 a9 -
SUeH & U 7.56% - 10 I9 JP TR
=6 TIR SUeE & o 7.12% - 15 99 Si—d UuR
EREICERRCIICH 6.00% (I WRMe &g 6.00% (IT HeA TG
0.50% wfza) 0.50% f2d)
JETT &I & U2E & T 1.00% 3R FarRd U= & foTT 1.00% 3R JaRd
HHATRAT & T 2.00% HHATRAT & o7 2.00%
Frorr RTAl R Sfdd ufdther @1 gt 8.25% UH & o1y 3R 8.62% U= & forg 3k
7.60% SUTH & forw 8.57% SU™ & foIU
ERCEcNE] RIS gHhrS S (AR Smifs T

* ST STRTE! IR STUfATT et &1 3%, Bed! YATS W AN el 81 |

Jfae 7 BraTell 97 el $T 3fdheld, GEIHIf, IRSA, T~ 3R F1ATe aTaiR # ryft afiR AT SRy H7d dedl Pl fedre 3 ot gy iR amsdig
ST A STeafiar Arsrreil & i & e & argwy fhar Srar 2 |

G TE B ey -l B ¥
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Yearended Year ended
31.03.2018 31.03.2017
CASH & CASHEQUIVALENTS AT THE END OF THE YEAR
Cash and balances with RBI
Cashinhand 4996962 1623473
Balances with RBIin currentaccount 100019040 54263530
Balances with Banks and Money at call and short notice
Balances with Banks
(a)in currentaccounts 150145 135887
(b) in other deposit accounts 6352354 9569016
Money at call and short notice (with Banks)
Outside India
i) in CurrentAccounts 1663853 18099 60
ii) in other depositaccounts 16090078 32903269
iii) Money at call and short notice 5449 129277881 112058 100417193
Difference in opening and closing cash and cash equivalents 288606 88 (195757 14)

9.2 Property, Plant and Equipment (AS-10)

During the year, the depreciation on revalued portion of the fixed assets is charged to profit and loss account as against charge to
revaluation reserves during the previous financial years to comply with the change in Accounting Standard (AS-10). This has the
effect of increase in the expenses by X 78.98 crore and lowering the net profit by X 78.98 crore.

9.3 EMPLOYEE BENEFITS (AS 15)
9.3.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed contribution at
pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial year 2017-18, the Bank has
contributed % 0.81 crores (previous year Rs.0.95 crore).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit and Loss Account. During the financial year 2017-18, the Bank has contributed
% 45.95 crores (previous year ¥35.77 crores).

9.3.2 Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss Account and
Balance Sheetas required in accordance with Accounting Standard 15 (Revised) are as under:

1. PRINCIPAL ACTUARIAL ASSUMPTIONS

[Expressed as weighted averages] 31/03/2018 31/03/2017
Discount Rate 7.78% for Pension - 15 year 7.29% for Pension - 15 year
G-sec paper and G-sec paper and
7.56% for Gratuity-10 year G-sec paper | 7.12% for Gratuity-10 year G-sec paper
Salary escalation rate 6.00%(includes 0.50% for 6.00%(includes 0.50% for
wage revision) wage revision)

Attrition rate 1.00% for Pension and 1.00% for Pension and

2.00% for Serving Employees 2.00% for Serving Employees
Expected rate of return on Plan Assets * 8.25% for Pension and 7.60% for Gratuity  8.62% for Pension and 8.57% for

Gratuity

Method used Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,

such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.
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AT, a9 2017—18 R w3rs #)
Il. sreaar & adaE goa (fidan) § uRada — uRfie 9w v9 sfaay &1 e fafer CLEEREIE gl o
EECIRGLIPIE
af & A § fidlan 5925.15 900.90 171.21
EAN RSN 109.62 66.08 12.72
A AT AT 84.68 64.85 20.92
farTa a1 @FTd — ggE e/ Afkd am 0.00 0.00 0.00
farTe dar AR — 9 ugE TS/ sifafRd o 0.00 0.00 0.00
wew (577.96) | (103.05) (15.18)
STz W e w1 /(@) (Riger sibs) 704.39 36.20 (10.18)
a¥ @1 gwifta w ddien 6245.89 964.99 179.51
frsa ad 2016—17
R o33 #)
Il. rear & ada e (dden) # aRadw — IRfe 9y Yo fafr | Suew fAfr | ged qarE
AT BT @ AT
a¥ @ R § didian 5608.14 831.94 161.63
SRS 98.16 56.35 11.25
ERIEICIRCIT] 81.41 49.35 17.22
fara e emTa — wer g/ iR o 0.00 0.00 0.00
farTa a1 @ — 7 e g /AR an 0.00 0.00 0.00
Erolcit (489.38) | (124.08) (15.88)
g W dHifBS BN/ (F9) (el sriwsT) 626.82 87.34 (3.01)
ad &1 gufa w didian 5925.15 900.90 171.21
are] a¥  2017—18 R @RI #)
. @ren el @ sSfaa g 9 aRads — aRfe A9y LRG| ELEET godl
U9 Y HT A@T A ffer ffer S
¥ @ IRH A Ao At &1 Sfaa e 5841.36 876.81 0.00
Ao MR W ST wfiree 470.86 70.25 0.00
NG| 401.61 66.42 15.18
yeed T (577.96) | (103.05) (15.18)
Ao el R dried ant / (@1f)(@qe stiden) 10.93 22.12 0.00
T @) wifita w® AreET i &1 Sfua g 6146.80 932.55 0.00
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Current Year 2017-18 (Amount in X crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5925.15 900.90 171.21
Interest Cost 109.62 66.08 12.72
Current service cost 84.68 64.85 20.92
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (577.96) (103.05) (15.18)
Actuarial loss/(gain) on obligation (balancing figure) 704.39 36.20 (10.18)
PVO as at the end of the year 6245.89 964.99 179.51

Previous year 2016-17
(Amount in ¥ crore)

Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5608.14 831.94 161.63
Interest Cost 98.16 56.35 11.25
Current service cost 81.41 49.35 17.22
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (489.38) (124.08) (15.88)
Actuarial loss/(gain) on obligation (balancing figure) 626.82 87.34 (3.01)
PVO as at the end of the year 5925.15 900.90 171.21

Current Year 2017-18 (Amount in ¥ crore)

Ill. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5841.36 876.81 0.00
Expected return on plan assets 470.86 70.25 0.00
Contributions 401.61 66.42 15.18
Benefits paid (577.96) (103.05) (15.18)
Actuarial gain/(loss) on plan assets [balancing figure] 10.93 22.12 0.00
Fair value of plan assets as at the end of the year 6146.80 932.55 0.00
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frea ad 2016—17 & a=rs )
1. =rsrT snfaal & sfua eu # uRads — yRfYS Adv wd vere fafer SuerH fAfer gl
AT BT AW GHEH qATS
T & JRW A Frer Raal &1 Sfua e 5508.95 829.38 0.00
o SRTAl R ufdra ufade 441.99 70.99 0.00
3fere™ 352.07 99.16 15.88
yeed o (489.38) | (124.08) (15.88)
IrorT MR W s o [/ (81F) (Fger 3ridsT) 27.73 1.36 0.00
T @ wifia w® AreEr A &1 Sfua g 5841.36 876.81 0.00
are], 99 2017—18 R w9 #)
IV. aioHT Rl W) adafas ufawa ve ¥ | S fAfr | ged g
GrorT TRaal TR sruferd gfoher 470.86 70.25 0.00
IS SMRTAT IR i @ / (BT) 10.93 22.12 0.00
Ao MR IR IRdfdd Ui 481.79 92.37 0.00
foea ad 2016—17 & a=r )
IV. Iie=T SRl R arafas ufawa e Al U gedl
farfer SiGIE]
o Raal W snfed ufqwe 441.99 70.99 0.00
o it W dwifee @t/ (@17) 27.73 1.36 0.00
I SMRTAT TR aRdfdd Ul 469.72 72.35 0.00
ayf 2017—18
o & w3
V. vgarET ar fHifes ara /g deq fAfer SUgH gedl
fafer NG
¥ & fory dmifes o/ (81F) — amerr (704.39) (36.20) 10.18
a§ & 1y Jifde am / @) o sniaar 10.93 22.12 0.00
99 & forg o (@) / &1 (693.47) (14.09) 10.18
af @ <R gz T il () /=0 (693.47) (14.09) 10.18
af & & § 7 TEEN T AWifed (@) /e 0.00 0.00 20.92
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Previous year 2016-17

(Amount in ¥ crore)

lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5508.95 829.38 0.00
Expected return on plan assets 441.99 70.99 0.00
Contributions 352.07 99.16 15.88
Benefits paid (489.38) (124.08) (15.88)
Actuarial gain/(loss) on plan assets [balancing figure] 27.73 1.36 0.00
Fair value of plan assets as at the end of the year 5841.36 876.81 0.00
Current Year 2017-18
(Amount in ¥ crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 470.86 70.25 0.00
Actuarial gain/ (loss) on plan assets 10.93 22.12 0.00
Actual return on plan assets 481.79 92.37 0.00
Previous Year 2016-17 (Amount in Z crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 441.99 70.99 0.00
Actuarial gain/ (loss) on plan assets 27.73 1.36 0.00
Actual return on plan assets 469.72 72.35 0.00
Current Year 2017-18
(Amount in ¥ crore
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/(loss) for the year - Obligation (704.39) (36.20) 10.18
Actuarial gain/ (loss) for the year- Plan Assets 10.93 22.12 0.00
Total gain/ (loss) for the year (693.47) (14.09) 10.18
Actuarial gain/(loss) recognized in the year (693.47) (14.09) 10.18
Unrecognized actuarial gain /(loss) at the end of the year 0.00 0.00 20.92
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fasat af 201617 R o )
V. wg=rn T dEifes o /w1 g Al | Suem ffr | gedl gaig
af & v dmifee @t/ (@) — arear (626.82) (87.34) 3.01
99 & forg dmifses o/ (81)—ror st 27.73 1.36 0.00
a¥ & frg @ (@r) / Eif (599.09) (85.98) 3.01
o & <R vgEr U fHifeE (@) /S0 (599.09) (85.98) 3.01
as & ofd § 7 TEAn TN AWifde (@) /N 0.00 0.00 17.22
are a¥  2017—18 R w3rs )
VI. o 93 § ggarh =t afnn ek wefta faveor g fafer Sue ffY) ged e
I HT IAAN oo 6245.89 964.99 179.51
AT MRt &1 3fad qo 6146.80 932.55 0.00
R (99.09) (32.44) (179.51)
Uga 7 B T AHAUGTA I 0.00 0.00 0.00
ygaE | @ T faRrd et ArT 0.00 0.00 0.00
g o ¥ vgar R Jaar (99.09) (32.44) (179.51)
foea af  2016—17 R ®3rs H)
VI. ga 93 4 ggarh = af¥r ik wefta fagerwor v fAfer SueH Y gedt garg
AT HT qAAE oI 5925.15 900.90 171.21
Ao Rl @ 3 o 5841.36 876.81 0.00
IR (83.79) (24.09) (171.21)
g™l T T HABHAUTHTA ST 0.00 0.00 0.00
yga 9 T faa dar anra 0.00 0.00 0.00
g U § ggar it @ (83.79) (24.09) (171.21)
are], @ 2017—18 R @xrs #)
VIl. a9 wd &1 o § g R @ veq ffr | Suem ffYr | ged varE
A AT ART 84.68 64.85 20.92
EISRYING] 109.62 66.08 12.73
IS TR R 3T ufiwet (470.86) (70.25) 0.00
frae dwifrs (@) / & < 39 af # ggarh =t 2 693.47 14.09 (10.18)
39 a9 § UgAHT TR WhHOTRIN ST 0.00 0.00 0.00
farra |ar arTg — uEEE TS 0.00 0.00 0.00
™ Uq BN o€ A ygda@ T g 416.91 74.76 23.47
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(Amount in ¥ crore)

V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/(loss) for the year - Obligation (626.82) (87.34) 3.01
Actuarial gain/ (loss) for the year- Plan Assets 27.73 1.36 0.00
Total gain/ (loss) for the year (599.09) (85.98) 3.01
Actuarial gain/(loss) recognized in the year (599.09) (85.98) 3.01
Unrecognized actuarial gain /(loss) at the end of the year 0.00 0.00 17.22
Current Year 2017-18 (Amount in X crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 6245.89 964.99 179.51
Fair value of plan assets 6146.80 932.55 0.00
Difference (99.09) (32.44) (179.51)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (99.09) (32.44) (179.51)
Previous Year 2016-17 (Amount in ¥ crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Presentvalue of the obligation 5925.15 900.90 171.21
Fair value of plan assets 5841.36 876.81 0.00
Difference (83.79) (24.09) (171.21)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (83.79) (24.09) (171.21)
Current Year 2017-18 (Amount in  crore)
VIl. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 84.68 64.85 20.92
Interest Cost 109.62 66.08 12.73
Expected return on plan assets (470.86) (70.25) 0.00
Net actuarial (gain)/loss recognised in the year 693.47 14.09 (10.18)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognized in the statement of profit and loss 416.91 74.76 23.47
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foeat af  2016—17 R wars #)
VIl. &4 g9 &1 d@ & g & @ Yo ffr | Suem fAfr | ged qarE
A AT AT 81.41 49.35 17.22
EISESIEN] 98.15 56.35 11.25
Ao SRRl R SRR ufwd (441.99) (70.99) 0.00
fraer dwifese (@m) / &1 < 59 af # ugarh Tt 2 599.09 85.98 (3.01)
39 99 ¥ gAY GhHhIenT Idm 0.00 0.00 0.00
T |1 @RTT — gEET TS 0.00 0.00 0.00
™ Uq BN o9 A ugA@ T Y 336.66 120.69 25.46
are], 99 2017—18 R s )
VIIl. g o & wgar =i qgari § aRada vee ffr | Suem fAfr | gedY g
fraer TdT &1 RS A 83.79 24.09 171.21
STWYFIIAR & 416.91 74.76 23.47
yewd e (401.61) (66.42) (15.18)
faer < @1 o oY 99.09 32.44 179.51
fasa ad 2016—17 ® s #H)
VIII. ger=t o § vgar =AY qgaeh § uRada gy fafy | Suee fAfYr | gedt g
fael SUT BT ANY AY 99.19 2.56 161.63
ITFAIAR &I 336.66 120.69 25.45
Tew SfeTE (352.07) (99.16) (15.87)
faer Sgar &r 3ad AW 83.79 24.09 171.21
R IS #)
IX. (i) =re] asf 2017—18 veq fafyr | Suem fAfYr | ged g
AT BT qAAE oI 6245.89 964.99 179.51
rorET SRaat 6146.80 932.55 0.00
RN (amer) (99.09) (32.44) (179.51)
AT TR TR IIHT FARNGH (@17 / am9) (704.39) (36.20) 10.18
AT IR TR Ig9a qHAr (816 / 3m) 10.93 22.12 0.00




&
Indian Bank

JATYGT YT A% @ YOUR OWN BANK

Previous Year 2016-17

(Amount in X crore)

arfdas|Annual

Rdi¢ | Report

2017-18

VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 81.41 49.35 17.22
Interest Cost 98.15 56.35 11.25
Expected return on plan assets (441.99) (70.99) 0.00
Net actuarial (gain)/loss recognised in the year 599.09 85.98 (3.01)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognized in the statement of profit and loss 336.66 120.69 25.46
Current Year 2017-18 (Amount in Z crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 83.79 24.09 171.21
Expense as above 416.91 74.76 23.47
Contribution paid (401.61) (66.42) (15.18)
Closing net liability 99.09 32.44 179.51
Previous Year 2016-17 (Amount in ¥ crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 99.19 2.56 161.63
Expense as above 336.66 120.69 25.45
Contribution paid (352.07) (99.16) (15.87)
Closing net liability 83.79 24.09 171.21
(Amount in X crore)
IX. (i) Current Year 2017-18 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 6245.89 964.99 179.51
PlanAssets 6146.80 932.55 0.00
Surplus/ (Deficit) (99.09) (32.44) (179.51)
Experience adjustments on plan liabilities- (loss) / gain (704.39) (36.20) 10.18
Experience adjustments on plan assets- (loss)/gain 10.93 22.12 0.00
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R @vs #)
IX. (ii) fasa adf 2014—17 dv= 31.03.2014 &Y |31.03.2015 Bl | 31.03.2016 &I | 9% 31.03.2017
RG] Rk it 9 | & " 9o
AT BT qAAE oI 4930.31 5306.22 5608.14 5925.15
ArorT Rt 4767.66 5215.05 5508.95 5841.36
Ry (amen) (162.65) (91.17) (99.19) (83.79)
IS SIARI R AT AR (BT / o) (263.75) (305.93) (384.40) (626.82)
AT STRERIT TR S TS (81 /) (21.88) 13.13 (7.61) (27.73)
R 1S #)
IX. (iii) fasa a¥ 2014—17 sugE 31.03.2014 &Y |31.03.2015 I | 31.03.2016 &I | I 31.03.2017
Rk CL T e e ¥ | B g 9y
I BT A o 897.83 844.78 831.94 900.90
aArorT s 864.63 835.47 829.38 876.81
SR (amen) (33.19) (9.31) (2.56) (24.09)
IS SIARI TR AT T (BT / o) 113.35 21.09 (24.20) (87.34)
TS TRERIT TR ST T (81 /) 0.65 10.61 (1.66) (1.36)
R 3rs )
IX. (iii) fose af 2014—17 & g 31.03.2014 & | 31.03.2015 &I| 31.03.2016 HI | a9 31.03.2017
LRI Rk T 9 | & wara 9o
AT BT qAHE oI 200.69 154.58 161.63 171.21
aArorr s 0.00 0.00 0.00 0.00
RNy (arer) (200.69) (154.58) (161.63) (171.21)
ST AT TR ST RIS (81 / o) 4.39 (8.15) (100.37) (3.01)
AISTT SR TR SHa RS (811 /@) 0.00 0.00 0.00 0.00
R @S )
X. Ao afdl @ & av (@ g SRl & ENEREIC] SugrH ffer ENEREIC] SugrE fAfer
ufarera #)
2017-18 2016-17
IRT TRBHR gferferaf --- - - ---
5T TRAHR ufengferaf - - --- -
RA TR URMRIT ok o0 TR ufnyfRit 37.96 11.04 40.13 13.10
Jod oA RS IS 0.00 0.00 0.22 0.26
oy S Ao 0.00 0.00 0.00 0.00
rrepal gRT wER et 62.04 88.96 59.87 86.90
oot & & dfvg 0.00 0.00 0.00 0.00
Y AT 0.00 0.00 0.00 0.00
fel 100.00 100.00 100.00 100.00
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(Amount in ¥ crore)

IX. (ii) Previous Years 2014-17 Year ended | Year ended | Year ended | Year ended
Pension 31.03.2014 | 31.03.2015 | 31.03.2016 | 31.03.2017
Present Value of obligation 4930.31 5306.22 5608.14 5925.15
PlanAssets 4767.66 5215.05 5508.95 5841.36
Surplus /(Deficit) (162.65) (91.17) (99.19) (83.79)
Experience adjustments on plan liabilities- (loss) / gain (263.75) (305.93) (384.40) (626.82)
Experience adjustments on plan assets- (loss)/gain (21.88) 13.13 (7.61) 27.73
(Amount in ¥ crore)
IX. (iii) Previous Years 2014-17 Year ended | Year ended | Year ended | Year ended
Gratuity 31.03.2014 | 31.03.2015 | 31.03.2016 | 31.03.2017
Present Value of obligation 897.83 844.78 831.94 900.90
Plan Assets 864.63 835.47 829.38 876.81
Surplus /(Deficit) (33.19) (9.31) (2.56) (24.09)
Experience adjustments on plan liabilities- (loss) / gain 113.35 21.09 (24.20) (87.34)
Experience adjustments on plan assets- (loss)/ gain 0.65 10.61 (1.66) (1.36)
(Amount in % crore)
IX. (iii) Previous Years 2014-17 Year ended | Year ended | Year ended | Year ended
Leave Encashment 31.03.2014 | 31.03.2015 | 31.03.2016 | 31.03.2017
Present Value of obligation 200.69 154.58 161.63 171.21
PlanAssets 0.00 0.00 0.00 0.00
Surplus /(Deficit) (200.69) (154.58) (161.63) (171.21)
Experience adjustments on plan liabilities- (loss) / gain 4.39 (8.15) (100.37) (3.01)
Experience adjustments on plan assets- (loss) / gain 0.00 0.00 0.00 0.00
(Amount in X crore)
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2017-18 2016-17
Government of India Securities - - - -
State Government Securities - - - -
Government of India Securities and State 37.96 11.04 40.13 13.10
Government Securities
High Quality Corporate Bonds 0.00 0.00 0.00 0.00
Special Deposit Scheme 0.00 0.00 0.00 0.00
Funds managed by Insurer 62.04 88.96 59.87 86.90
Private Sector Bonds 0.00 0.00 0.00 0.00
Money Market 0.00 0.00 0.00 0.00
Total 100.00 100.00 100.00 100.00
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R @3S #)
Xl. 3Tl @ & QR I Yer ey ERCE IR sifsta gt
3Tel 9Y & SR ALEH W ILH PT Fared A 380.00 110.00 15.00

TR Rord § 7 o v SINSIR A . 9R41.9730 / 21.04.018 / 2017—18, fa=id 27.04.2018 & HIH W i BT fadbey fRam & o 929 /03 /2018 &
TTE 3 ST T ST, 1972 & Sfaita SUGT HIHIsH B IR BT 10 TRI FUY I 20 ARG TUY TP IGTI S & HROT BIaTell FTRad S bl
ATE 31, 2018 P FAK IR & ARY HRA §Y IR A2 # Ve TR of | & 7 39 [deq 31 g foran 2 iR AW iy av &l A+ fomrear
24.33 BRIS DI 3 BT JRARTT HRIATR |

9.3.3 3= el drefa HHaY amd

9% R Fgeh W= dHied g1 dHifdid e & TR STHBTAT HHARI A & oY 1.74 HRIS Bl IR (7T T T 1.68 BRIS) BT UGl bl
AT & AT S AN UG B ol 7 "o anRa ol arar iR I forg yraem= oy & ded enfiet fBar T g |

N

99 & SR A= SrefTel= Har o™i gq a91g 1 uraem [/ (@raferRad) srfaR wraemi &1 faavor:

R a3 #)
d e sdErd am 31.03.2018 31.03.2017
1 EIGIN] Eg_gpf 0.62 0.37
2 AMHRHAD 't'g_@ 0.11 0.18
3 %‘@ I Rard 0.01 1.13
B 1.74 1.68
e

M TehIaReT, SHldmS gRT ST FRE TS LT B | da A 2 |
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(Amount in ¥ crore)

Xl. CONTRIBUTION DURING NEXT YEAR Pension Fund Gratuity Fund Earned Leave

Enterprises best estimate of contribution during next year 380.00 110.00 15.00

RBI vide its letter DBR No.BP.BC.9730/21.04.018/2017-18 dated 27.04.2018 has given the option to Banks to spread additional
liability on account of the enhancement in gratuity limits from3 10 lakhs to ¥ 20 lakhs from 29-03-2018 under the Payment of Gratuity
Act, 1972, over four quarters beginning with the quarter ended March 31, 2018. The Bank has exercised the option and has deferred
Rs.24.33 Crore to subsequent three quarters of the ensuing financial year.

9.3.3 Other Long Term Employee Benefits

Amount of ¥1.74 crore (previous year ¥ 1.68 crore is written back) towards Long Term Employee Benefits as per the actuarial
valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions for
Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:
(Amount in ¥ crore)

No. | Long Term Employee Benefits 31/03/2018 31/03/2017
1. Sick Leave 0.62 0.37
2. Casual Leave 0.11 0.18
3. Leave Travel Concession 0.01 1.13
Total 1.74 1.68
Note:

Disclosures included are limited to the extent of information provided by the Actuary.
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94 ws RO (TTw 17) R B3Is #)
a8 el uRe /ofe dfpw | Gew e a3 df £
GUR Yvs R >

2017-18 2016-17 |2017-18 | 2016-17 |2017-18 | 2016-17 |2017-18|2016-17| 2017-18 2016-17

T 6 124.28 5562.11 |6782.64|6 679.21 |6438.03 | 5883.14 | 17453 | 126.66 | 19519.48| 18 251.12
gRums 2345.75 |1905.92 [1309.94|1083.66 | 1215.90 927.41 | 129.40 83.71 5000.99| 4000.70
ITEfed &
392457 2242.47
IREATATTT T
1076.42| 1 758.23
I TP b B
0.00 0.00
I IR
IMdeAg M
0.00 0.00
AMTHR

-182.57 352.56

AT TWHT TS

0.00 0.00
fHraer o 1258.99| 1 405.67
A SIHGRI
U nRadt
77679.32 | 71642.55| 91072.97|78138.05| 85836.87 | 69820.87 0.00 0.55 | 254589.16 (219602.02
arafed st
-1873.34|-1368.88
@l afRaar 252715.82|218233.14
QU TFAY
72493.91 | 68395.22|82098.64 | 68570.25/ 77188.96 | 61534.35 0.00 0.00 | 231781.51{198499.82
T——
2485.89| 2571.32
goft, amRfarferat
3R arfery
18 448.42| 17 162.00
Exql 2IAIY 252715.82(218233.14
9T ff — Himfae @vs
L i TA
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
RUSES] 19215.19 17971.77 304.29 279.35 19519.48 18251.12
sRaai 243597.99 211162.69 9117.83 7070.45 252715.82 218233.14

TRl UcdeT e e Wd el 2, WS IToiNd Ud IR Bl WU SRl & SR IR JIford foram T 2 |
STET aaeads gam, fUsel 99 & sifere! ol gAwfad far 127 |
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(Amount in ¥ crore)

Part A Corporate/ Other Bankin
Business Treasury Wholesale Retail Banking operations 9 Total
Segments Banking P
2017-18 2016-17 |2017-18 | 2016-17 | 2017-18 | 2016-17 |2017-18|2016-17| 2017-18 2016-17
Revenue 6124.28 |5562.11 |[6782.64|6679.21 |6438.03 | 5883.14 | 174.53 | 126.66 | 19519.48| 18 251.12
Result 234575 [1905.92 [1309.94|1083.66 | 1215.90 927.41 | 129.40| 83.71| 5000.99| 4000.70
Unallocated
expenses 3924.57| 2242.47
Operating
Profit 1076.42| 1758.23
Minority
Interest 0.00 0.00
Other
unallocable
income 0.00 0.00
Income
Taxes -182.57 352.56
Exceptional
Item 0.00 0.00
Net Profit 1258.99| 1 405.67
Other
information
Segment
Assets 77679.32 | 71642.55| 91072.97|78138.05| 85836.87 |69820.87 0.00 0.55 | 254589.16 [219602.02
Unallocated
assets -1873.34|-1368.88
Total assets 252715.82(218233.14
Segment
Liabilities 72493.91 | 68395.22|82098.64 | 68570.25 77188.96 | 61534.35 0.00 0.00 | 231781.51{198499.82
Unallocated
liabilities 2485.89| 2571.32
Capital,
Reserves &
Surplus 18 448.42 | 17 162.00
Total liabilities 252715.82 (218233.14
Part B Geographic Segments
Domestic International Total
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Revenue 19215.19 17971.77 304.29 279.35 19519.48 18251.12
Assets 243597.99 211162.69 9117.83 7070.45 252715.82 218233.14

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.
Previous year figures were re-grouped wherever necessatry.
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9.5 e fora urdf b dIbroT (T T 18)
Hag uell & M qRAT 5 & 1T I Ay
v)  3rgufira:
i gs o eshi fafics
ii. Ssd e e ol fafics
) wearh: @ arfor 99)
i. Uoctas U &
ii. R aEir §e
iii.  ggdRRAR a™ &
) & uedgDH s
#71 7R HAR S yde faere vd g wriurerss SN (03.04.2017 )
o R TR TdeT IR Ud 9 HRITed SIRBRY (04.04.2017 & T4TT 9)
1 T o o HrRIUTeTd Eed (22.01.2016 & THIT )
s UH & weeramd HRIYTAD Q2T (18.02.2017 & U1 W)
MW T FOH T faciia SR (17.05.2016 & T4TT &)
. R sriuas FRea! @ IR aifar:

HHTD IR priuTe® s &1 aH aRa Sfead) AT ) dear
1. 571 faIe AR TR 107
2. EIREGEC NN 200

T 307

we§fera urdt A= FrfafRea 2 -
V. Y UEa IS B 9§ & SR 80.25 g S0 TIRSIHe 7 YFTam faar a1 (717 af 86.31 11%F $UY)
2017-18 2016-17

A 7 FAR O, U vd gabrar
S da AR uiRsIfe (01.04.2017 | 31.04.2017) %0.37 @@ 329.70 @y

IR NI RG]
e I 3R uTReIfAd (04.04.2017 | 31.03.2018) 329.55 &g 0.00

2 IR FEAOR HAR, BT
ged aa4 SR TiRsife 0.00 %28.60 &g

M 7 v IolE, &1
e I 3R uReIfAd (01.04.2017 | 31.03.2018) 325.75 @G 325.25 @y

s w9 & Wcerad, &1 [
e I 3R aTRsIfAE (01.04.2017 | 31.03.2018) 324.58 &g 32.76 g

ii. gl SR WEAIREl & W ofad BT HefR Ut THCIHRoT’ T TH—18 & UR1—9 & AR BCIHR0T Tei bal M1 &, T I3 Frafaa Suspai
BT SAD STaT F HfIT T, i Yot I AR SushH R, TahdiaR A 8 S TS B |

9.6 UcT (YU 19)
T Uee / oIy oMmeR wR ol TS uRWufadt & Hae # % & fdey & AR S A1 / IS fhdT S A § |

. I gRT fT S arel USRI, M H HEwd 1Ay @ forg € &k foaRed w7 & wedd dervsy FEM! &l e Sa) Uee 3 3afd & SR i 59
AT T ST AT & |

. gR=ETer T yeel @ fofv yew ucer fammy &, 98 fora oy & <dfid &, o Ud 21 o # 19 & w9 H Ugam offar 8 | 9dd a¥ & SR ggar]
T UeeT fhvTIT 195,94 BRI€ BUY & | (AT — 180.73 BRI HUY) |
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9.5 RELATED PARTY DISCLOSURES (AS 18)
Names of the Related Parties and their relationship with the Bank:
a) Subsidiaries :
i. IndBankHousing Ltd.
ii. Indbank MerchantBanking Services Ltd.
b) Associates : (Regional Rural Banks)
i) Pallavan Grama Bank
ii) Saptagiri Grameena Bank
iii) Puduvai Bharathiar Grama Bank
c) Key Managerial Personnel:
Shri Mahesh Kumar Jain Managing Director & Chief Executive Officer (w.e.f. 02.11.2015 upto 03.04.2017)

ShriKishor Kharat Managing Director & Chief Executive Officer (w.e.f. 04.04.2017)
ShriAS Rajeev Executive Director (w.e.f. 22.01.2016)
Shri M K Bhattacharya Executive Director (w.e.f. 18.02.2017)
Shri P AKrishnan Chief Financial Officer (w.e.f. 17.05.2016)
d) Shareholding of non-executive Directors:
SINo. Name of the non-executive Director No. of equity shares held
1. ShriVinod Kumar Nagar 107
2. Dr. Bharath Krishna sankar 200
TOTAL 307

Related Party transactions are as under:

a) Remuneration paid to Key Management Personnel during the year¥ 80.25 lakhs (Previous-year¥86.31 lakhs)

2017-18 2016-17
Shri. Mahesh Kumar Jain, MD & CEO
Salary & Emoluments Paid (01.04.2017 to 03.04.2017) 0.37 lakhs 29.70 lakhs
Shri. Kishor Kharat
Salary & Emoluments Paid (04.04.2017 to 31.03.2018) 329.55 lakhs %0.00 lakhs
Shri . R Subramania Kumar ED
Salary & Emoluments Paid %0.00 28.60 lakhs
Shri A S Rajeev ED
Salary & Emoluments Paid (01.04.2017 to 31.03.2018) 325.75 lakhs 325.25 lakhs
Shri M K Bhattacharaya ED
Salary & Emoluments Paid (01.04.2017 to 31.03.2018) 324.58 lakhs 32.76 lakhs

ii. The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18 Related Party
Disclosure, which exempts state controlled enterprises from making any disclosure pertaining to their transactions with other
related parties which are also state controlled enterprises.

9.6 Leases(AS19)
a) The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar months notice in writing.

Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it relates.
The lease rentrecognized during the year is¥ 195.94 Crores (Previous year3180.73 Crore).
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2017-18

faazor 2017-18 2016-17
3T MR gRGT T UG IR S T G oA (UG FRIST H) 1258.99 1405.68
FaET IR B dvE 480291651 480291651
) IR B wIRT ww=n 480291651 480291651
gfY R qe Ireid 326.21 3 29.27
Ui RR BH B TR emg 326.21 329.27
ufy Rt SRR aifdd e 10.00 £10.00
9.8 3T TR Bl & foIY IEThvT (YU 22)
S (GRANTT TR RTA) / ST @GRANTT PR ITATA) B T oIS 1+ THR @ -
(R 5. FRIel H)
HUch 31.03.2018 31.03.2017
IRANIT HR IrRaat
1. AN / g ole UR STgHY ST & JTaeT 77.91 74.63
2. IUYE AP B fo U 0.00 0.24
3. SQUSH & fog wraee 2.25 0.16
4. fawa aut % ey #oi & fog grar 98 fg U W
5. facel ga1 uRacda Red (Tweidiem) * 106.30 92.04
5. 3reNen ud dferg o & forg ymaem 523.21 0.00
7. QERRIT R, UagerR, TH4T, SaTaURd Rl & forg mraem 91.25 0.00
HA—SICIY 800.92 167.07
Imerfira &Y Ay
1. Rer anfRaal &R HeIg ™ 57.12 52.39
2. ¥e¢ @ fory T @t %@ PICCIE] 504.21 504.21
3. X% dA g 5.71 5.71
4. IR ARFH 1961 B IRT 36()(viii) & fdata ARy amRefor 243.34 230.06
Hd — g 810.38 792.82
e Sdiva 9.46 625.75

*IEAISITA & WAl & AFAR THAICIAR B RS AT I B B & ®Y § <1 & GRUMH WHY ST BT Jord

101 YTaE R ATHRASHATY [ T e
v ud B d® A oy it & agd fawg v ureue iR e R dar &1 dwsm 2017-18 2016-17
i) | Fe W euET =g e 313.57 101.96
i) | TN & forg greee 3472.82 2077.33
i) | emaeR ® I wraEE -182.57 352.56
iv) | faaRor afed e uraem iR S RAwaTd 138.18 63.18
faaRor 2017-18 2016-17
1. 79® A -26.51 15.00
2. g R afE -34.77 -0.11
3. 3 199.46 48.29
sl 3742.00 2595.03
10.2 deT YIS :
R 5. HRrSi H)
ERRYGIICICIGI 2017-18 2016-17
T EEICCIERCINI B IR EAN ] 46.76 46.76
4. facia 9¥ & <RM 5 T g uraa= 0.00 0.00
iR oo of & <RE 398 B T FH 0.00 0.00
S A I 1151 & B e B S A 46.76 46.76




arfdas|Annual

334l dp
ﬁ Indian Bank Raie | Report
T 2017-18
9.7 Earnings Per Share (AS 20)
Particulars 201718 2016-17

Net Profit after tax available for equity shareholders (X Crore) 1258.99 1405.68
Number of Equity Shares 480291651 480291651
Weighted Number of equity shares 480291651 480291651
Basic Earning Per Share 326.21 329.27
Diluted Earning Per Share 326.21 329.27
Nominal value per Equity Share 310.00 310.00

9.8 ACCOUNTING FORTAXES ON INCOME (AS 22)

The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are: RinCrore)

Components 31.03.2018 31.03.2017

Deferred Tax Assets
1. Liabilities provision allowable on payment/ crystallization 77.91 74.63
2. Provision for unutilized leave 0.00 0.24
3 Provision for Gratuity 2.25 0.16
4. Unclaimed allowance for doubtful debts in prior years
5. Foreign Currency Translation Reserve (FCTR) * 106.30 92.04
6. Provision for Bad and Doubtful Debts 523.21 0.00
7. Provision for restructured asset, AQR, S4A,stressed assets 91.25 0.00
TOTAL-DTA 800.92 167.07
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 57.12 52.39
2.. Provision for Written-off Accounts 504.21 504.21
3. Staff Welfare Fund 5.71 5.71
4.Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 243.34 230.06
TOTAL DTL 810.38 792.82
NET DTL 9.46 625.75

*Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.

10.1 Provisions and Contingencies (Amount in X crore)

Break-up of Provisions & Contingencies shown under the head Expenditure in Profitand Loss Account 201718 2016-17
i)  Provision for depreciation on investments 313.57 101.96

i)  Provisiontowards NPA 3472.82 2077.33
iii) Provision made towards Income Tax -182.57 352.56
iv) Other Provisions and contingencies with details 138.18 63.18

Particulars 201718 2016-17

1. Standard Advances -26.51 15.00

2. Restructured Advances: -34.77 -0.11

3. Others 199.46 48.29

Total 3742.00 2595.03

10.2 Floating Provisions: (Amount in ¥ crore)

Floating Provisions Account 201718 2016-17
(@) Opening balance in the floating provisions account 46.76 46.76
(b) The quantum of floating provisions made in the accounting year 0.00 0.00
(c) Amount of draw down made during the accounting year 0.00 0.00
(d) Closing Balance inthe floating provisions account 46.76 46.76
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10.3 IRfEferat & & =AY -

/I %, HRISt H)
HH . | SRt ameRa wifdr SR
1 g Red | 2017-18 | 2016-17
78.98 80.90 IRER # gAHAIha 9T TR eI

* i 9 2017—18 @ foIw YQE—10 AMDI & WEET & AR IR B Tord Rard @ § 5 far mm |

104 UTEd Rrard
. yTEs Rrerd
2017-18 | 2016-17
T Y BT Yo H e Ripradl a1 . 99 68
qn. 99 & TRE U Rreral 3 . 35039 21356
il 99 & IRE e 18 Reral o 9. 34863 21325
i 99 & ofd # cifdd Rremdl o 4. 275 99
. afse a8
2017-18 2016-17
T ¥ & YRR A fd Rl o 4. 168 4
. af & <R U Rreradl B | 2609 1504
A f @1 kA Fuer T Rerd @ 4. 2754 1340
Q. af & &g § dfed Reral o 9. 23 168
A, v Rrera
Ec| ol @ E| ol @
SFEARIRR CETIDESY
2017-18 2016-17
T. Y Pl o H faa Riwrar @ 4. 4286 647 1557 794
4. 9§ & IR U bRl B . 171353 37038 122483 24502
il 99 BT SR e T8 Rrerd & 4. 172992 37076 119754 24649
i 99 & ofd ¥ fed Rremal @ 4. 2647 609 4286 647
1041 IfT ArpuTa gRT AR R & & g1 BrAifaa fHy v sttt Fragar 2
201718 2016-17
T ¥ o Perd # rmrifad oty I I
@ 98 & IRE BT deua g™ wRa g Ty st 3 T3
A af & IRA BRI By TU sl = I
. ¥ & Ifd # dfda srerifaa sifdifofa Mgl N
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10.3 DrawDown from Reserves:
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(Amount in T crore)

SI. No.| Reserves Amount Drawn Purpose
1. Revaluation 2017-18| 2016-17
Reserve 78.98 80.90 Depreciation on revalued portion on Premises

* For the year 2017-18, the amount was credited to Revenue Reserve A/c as per the provisions of AS10 Standards.

10.4 Customer Complaints:

A. Customer Complaints

201718 2016-17
(&) No. of complaints pending atthe beginning of the year 99 68
(b) No. of complaints received during the year 35039 21356
(c) No.of complaints redressed during the year 34863 21325
(d) No. of complaints pending atthe end of the year 275 99
B. Credit Card
2017-18 2016-17
(&) No. of complaints pending at the beginning of the year 168 4
(b) No. of complaints received during the year 2609 1504
(c) No. of complaints redressed during the year 2754 1340
(d) No. of complaints pending atthe end of the year 23 168
C. ATM Complaints
Total Of which Total Of which
acquirer acquirer
2017-18 2016-17
(@) No. of complaints pending at the beginning of the year 4286 647 1557 794
(b) No. of complaints received during the year 171353 37038 122483 24502
(c) No. of complaints redressed during the year 172992 37076 119754 24649
(d) No. of complaints pending atthe end of the year 2647 609 4286 647
10.4.1 Awards passed by the Banking ombudsman and implemented by the Bank is as follows :
201718 2016-17
(@) Unimplemented awards at the beginning of the year NIL NIL
(b) Awards passed by Banking Ombudsman during the year NIL NIL
(c) Awardsimplemented during the year NIL NIL
(d) Unimplemented award at the end of the year NIL NIL
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104.2 qd formifaal &) ga=im 4, 31.03.2018 &1 wur forarEl # urwd Uresd Rrarar &1 affavor

£ Fffeeor P AT foardt A ura Rrerd
31.03.2017 30.06.2017 30.09.2017 31.12.2017 31.03.2018
kil % kil % kil % kil % kil %
1 Ifim 156 1.7 160 2.2 133 1.6 120 1.2 124 1.5
2 e 1493 | 16.6 1930 22.6 | 1738 20.4 1423 14.9 1602 |18.9
3 BT HTS 70 0.8 68 0.8 47 0.6 48 0.5 40 0.5
4 DIEEZRCEI 669 7.4 191 2.2 193 2.3 140 1.4 140 1.6
5 e 8 0.1 12 0.1 1 0.00 5 0.1 0 (0.00
6 STHT 405 4.6 499 5.8 505 5.9 498 5.2 409 4.8
7 A dfT 1199 | 13.3 464 54 341 4.0 330 34 342 4.1
8 RGN IISTTY 138 1.5 71 0.8 38 0.4 45 0.5 47 0.5
9 fafeer 723 8.0 758 8.9 | 1062 12.5 1305 13.8 1119 |13.2
10 LESIRSIEIRSCI 97 1.0 22 0.2 25 0.3 12 0.1 10 0.1
1 Yo7 461 | 12.2 450 5.3 397 4.7 338 35 461 55
12 grenfirey 3589 5.2 3908 45.7 | 4026 47.3 5273 55.4 4169 [49.3
@l 9008 100 8533 100 | 8506 100 9537 100 8463 100

105 §& gRT WY gl simearast u=

31.03.2018 T AN aY B SIRTT e GIRT 3833.67 PBRIS BUY (T aF 2904.71 BRIS TUY) HeA & T 1285 (T I 1093) FabIcl STeaT U= 1T {5y 7Y
21 31.03.2018 BT 475 (7T aY 486) FaIcH SITLATAT U FHRIT ¥& FTa] IR 1637.81 (7T A 1167.65 HRIS HUY) TS BT & |

FHRAT YA / TASY, 29 UR AT =i 3R T 7.37 RIS T BRIT | 31.03.2018 BT FATG I B R, TANT el et (RIR vd srefar)
EIRT SR Gl AL U= Y & T a7 31.03.2017 BT AT LA T |

d g1 RITgR & Aifes MeR) ®f fod T ScReTRica U3 ®f &1 3§ I@d §Y dab o1a+1 RITTQR SRAT & 1ef JUS! 43.00 THIMERNT (STEYHRTR 280.25
PRIS B TG ) BT STATY SFRIET PRAT SIRY T AT & Wb AT B YA (et Fmnfor doit (e sraeaasaraii &7 I fbar o 9 |

10.6 UTGETT Ha¥<l AU (FiRfR)
TR frsaTEe T YT THavsl ST 64.27% (fUeel ¥ 58.14%) I&T |

10.7 & TR RITR
A a9 B SR S F A= I TRy SRl @l f4gp1 / fJor & 3UY 16.75 PRIS BT HARM Afoid (61 & ([Uoel v $Ug 12.75 FR1S)
(3T %, et H)
EG 3T BT TR 201718 2016-17
1. Sfiad e arfersft @ fashl & forg 7.33 6.86
2 R Sfes i wifor®t 1 Qg & forg 8.97 5.53
3. I — TGITdA He SIal Bl 9 B forg 0.45 0.36
@l 16.75 12.75

10.10 ITIvT faere g §Reaw 9@ gxe

22.09.2008 BT 4% GIRT ATHIVT IS B SIS o g¥c =NfUd fham 71 & 1 JTAI07 I TR 3= ®U A Biad & o gU A0 831 & fadrd
TS @1 TSI BT H & 88 31 fafere wvermait / <1f¥envoii @ ey FHears i o |

AT T HATET IR TR & el & IgaR, 39 <IN & 319 Sfea §o WRIGHTR TfR1eT0T Hwer (SST) @ RATIAT, IR S 1 &I T
2 (areeer #) fraR, ggeer & (qgeer) Heenfid e ®), Fee, SHYL), HIAYRH, AR, THawme, e, feauomd, fivaceR, Jee 3R gy
(aﬁmﬁ)ﬁﬂméﬁwwﬁﬁ%mﬁmwﬁnﬁwﬁwﬁww@/ﬁwﬁﬁwﬂ%ﬁ| ;Wa%a%?rw@ﬂ:ﬁ
JqT IR, HerelueTd SIER T3 H), Bleo™, TSTHTH, TRTATST (@7 #), I (Igeo Heenia &= #), ), BSE, aﬁg‘\i‘r HIAGRA, FOIAIR,
e, e, f[eduome, fvaeR, (@Mamrg) # +f o |eRar &= (Thyed) wfud Y 71 vd §& o1 iy e aRarsn | 3 Sl
P R fae™ & Iaed 9 9 fAwia TeRar g Srsfifelt Ham e &3+ vg 9=, facell ok Hag # 22 Thuer) & I &1 7S € |

T D1 W 3t @ olvam wiET gRe gRT ¥ads WU W PR Sl oEThR §RT B i 2 |
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10.4.2 Classification of customer complaints received during the quarter ended 31.03.2018 compared to the previous

quarters:
SI.No| Classification Complaints received during the quarter ended
31.03.2017 30.06.2017 30.09.2017 31.12.2017 31.03.2018
No. % No. % No. % No. % No. %
1 | Advances 156 1.7 160 2.2 133 1.6 120 1.2 124 1.5
2 | ATM 1493 | 16.6 1930 22.6 | 1738 | 20.4 1423 14.9 1602 18.9
3 | Credit Card 70 0.8 68 0.8 47 0.6 48 0.5 40 0.5
4 | Customer Services | 669 7.4 191 2.2 193 2.3 140 1.4 140 1.6
5 | Demat 8 0.1 12 0.1 1 |0.00 5 0.1 0 0.00
6 | Deposits 405 4.6 499 5.8 505 5.9 498 5.2 409 4.8
7 | General Banking 1199 | 13.3 464 5.4 341 4.0 330 3.4 342 4.1
8 | Govt. Schemes 138 15 71 0.8 38 0.4 45 0.5 47 0.5
9 | Miscellaneous 723 8.0 758 8.9 | 1062 | 125 1305 13.8 1119 13.2
10 | NRI Services 97 1.0 22 0.2 25 0.3 12 0.1 10 0.1
11 | Remittances 461 5.2 450 5.3 397 4.7 338 35 461 55
12 | Technology 3589 |39.8 3908 45.7 | 4026 | 47.3 5273 55.4 4169 49.3
TOTAL 9008 | 100 8533 100 | 8506 | 100 9537 100 8463 100

10.5 Letter of comfortissued by the Bank:

During the year ended 31.03.2018, 1285 (Previous year-1093) letters of comfort have been issued by the bank amounting to
% 3833.67 Crores (Previous Year: X 2904.71 crores). The letters of comfort outstanding as on 31.03.2018 was 475 (Previous Year-
486) amounting to ¥ 1637.81 Crores (Previous Year: X 1167.65 crores)

The estimated financial impact on the outstanding LOC/LOU would be to the tune of X 7.37 crores. During the year
ended 31.03.2018, Letter of Comfort issued by our foreign branches (Singapore and Colombo) is NIL and outstanding as on
31.03.2018is NIL

In view of the Letter of Responsibility given by the Bank to the Monetary Authority of Singapore, the Bank continues to maintain
deposits from FCNR (B) resources to the extent of USD 43.00 Mio (equivalent to INR 280.25 crore) with Singapore Branch to meet
the minimum NetAdjusted Capital funds requirement of the Branch.

10.6 Provision Coverage Ratio (PCR)

Non Performing Loan Provisioning Coverage Ratio is 64.27% (previous year 58.14%).

10.7 BANCASSURANCE BUSINESS

During the current year, the Bank has earned commission, etc, to the extent of ¥16.75 Crore on sale/marketing of various

Bancassurance products/Mutual Funds (previous yearZ 12.75 Crore). (AmountXincrore)
Sr.No. Nature ofIncome 201718 2016-17
1 For Selling Life Insurance Policies 7.33 6.86
2 For selling Non-life insurance policies 8.97 5.53
3 Others For selling Mutual Fund Products 0.45 0.36
Total 16.75 12.75

10.8 Indian Bank Trust for Rural Development

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural development and
accomplish better results by coordinating with various other players / agencies who are also engaged in the development of rural areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz. Chittoor (in
Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to rural unemployed youth, to
enable them to either self / wage employed as per the directions of Ministry of Rural Development, Govt. of India. Financial Literacy
Centres (FLCs) have also been established under the Trust in 19 places viz. Chittoor, Machilipatnam (in Andhra Pradesh), Kollam,
Chadayamangalam, Parassala (in Kerala), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Tiruvallur, Vellore, Villupuram (in Tamil Nadu) and Urban FLCs in Chennai, Delhi and Mumbai
to provide financial literacy and counseling services to the general public to assist the banks in financial inclusion project.

The books of account of the Trust are being subjected to audit, independently by the Chartered Accountants appointed by the Trust
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T¥ 2017—18* & foIg IFHANR/RS &1 IFfoH /A T YA QIR 5. P W)
M & faazor
T 2017—18 & ST d gRT fhT MY Sferar™ 0.00
AR1eToT Y T WRT AP 3 e 3 0.00
o D WA H IR A 17255448.00
3ffd & =t 6695993.00
Wmﬁwﬁmmaﬁﬂﬁqﬁ 14405678.00
fafaer ama 0.00
@l AT 38357119.00
g B faavor

9 & TRE T 34195658.00
TR 37D TS T 31T 4161461.00
@l AT 38357119.00
T{;Gﬁ Hrdr 85995000.00
o ffer 85995000.00
I 9 I E@rd ¥ A

01-04-2017 &1 URfAS o 17255448.00
SIS : 29 ¥ 3NfSrd Te=arel 3 4161461.00
31-03-2018 %7 3ifaqw 2y 21416909.00
@l EGIREIGN 107411909.00

*o¥T 1 JIfH TETIRIET & 918 MBS IqT Ahd 8
109 SHI¢ AW, FoT AT AT BT oo (§6 g1 IJAT GAfPHd)

10.9.1 AR BT GH<=T I 5. RISt H)
I — 2017-18 2016-17
9 qgd IS STAIHArRM Bl Bl ST (R <=h) 20407.94 11397.17
d& o @1 STsll @ o § I A g STAarsi @l SISt w1 Hfrerd 10.09% 6.44%
10.9.2 3JIfYAT &1 BT SUEIR N S )
faazor 201718 2016-17
9 T TS SURGAISI & Fof AIH 25428.47 20999.67
da o1 et IR B JoI 1 ¥ I A I SURSGATA B AR 1 Hfererd 15.63% 15.89%
10.9.3 TFHEISRI &T DT
@1 5. st )
IE— 2017-18 2016-17
T FIH I SURGALS / TTED! BT FHol TaduIGR 31947.45 25440.66
o & SURGAR / TTEHT BT Gl TGO BT Joidl § 9 a9 9 SURBATRIT / ATEDhT 13.52% 12.87%
TRAOR BT Hfeerd
10.9.4 TIAY &HT BT
@1 5. st )
2017-18 2016-17
I T IR YUY @Il BT ol TaRdTor 2316.57 2293.90
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PROVISIONAL RECEIPTS AND PAYMENTS OF IBTRD FOR THE YEAR 2017-18*
(Amount in %)
Details of Income
Contributions made by the Bank during the year 2017-18 0.00
Grantreceived from Govt. of India for training expenses 0.00
Opening balance in the Trust account 17255448.00
Bank interest earned 6695993.00
Training cost reimbursementreceived from various agencies 14405678.00
Miscellaneousincome 0.00

Total Income

38357119.00

Details of Expenditure

Expenditure incurred during the year

34195658.00

Excess of income over Expenditure

4161461.00

Total Expenditure

38357119.00

Capital Account

85995000.00

Corpus fund

85995000.00

Balance in Income & Expenditure account

Opening Balance ason 01.04.2017

17255448.00

Add Excess of income over Expenditure

4161461.00

Closing Balance ason 31.03.2018

21416909.00

Total capital account

107411909.00

* Figures are subject to change on final audit.

10.9 Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

10.9.1 Concentration of Deposits

(Amount in X crore)

2017-18 2016-17
Total Deposits of twenty largest depositors (domestic only) 20407.94 11397.17
Percentage of Deposits of twenty largest depositors to total Deposits of the Bank 10.09% 6.44%
10.9.2 Concentration of Advances Amount in  crore)
2017-18 2016-17
Total Advances to twenty largest borrowers 25428.47 20999.67
Percentage of Advances of twenty largest borrowers to total Advances of the Bank 15.63% 15.89%
10.9.3 Concentration of Exposures (Amount in X crore)
2017-18 2016-17
Total Exposures to twenty largest borrowers/customers 31947.45 25440.66
Percentage of Exposures of twenty largest borrowers/ customers to Total Exposures 13.52% 12.87%
of the Bank on borrowers/ customers
10.9.4 Concentration of NPAs (Amount in ¥ crore)
2017-18 2016-17
Total Exposures to top four NPAaccounts 2316.57 2293.90
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10.10 A7ex IR IJfIH

R <. PRIST H)
2017-18 2016-17
5. YaeR A [ Aqex § qol
G- A Bl 9T el Afyw @t Gl 1T bel w31
iy &1 uferera Ty &1 ufeerd
yrrfiedar &=
1. P T FEdg HRIGHAT 32742.20 656.49 2.01 24820.42 604.38 2.44
2. ST &5 © 31 S wrerfiddr 10075.73 675.22 6.70 7698.24 666.74 8.66
&= & ko1 ooft & urx &
Tt 14072.57 612.44 4.35 14216.28 540.37 3.80
ERIEEaEAl 9715.68 358.43 3.69 8240.88 330.64 4.01
quf a11(Q) 66606.18 2302.58 3.46 54975.82 | 2142.13 3.90
| At a9
1. | oY 7 Aedg PRGN - - - - - -
2. ST & 67043.55 8455.45 12.61 51873.73 | 6424.64 12.39
3. Hart 12301.09 1080.63 8.78 12900.72 1194.70 9.26
4, Tgfead o 16774.76 151.47 0.90 12394.43 103.67 0.84
gt () 96119.40 9687.55 10.08 77168.88 | 7723.01 10.01
G (T+d) 162725.58 |11990.13 7.37 132144.70 | 9865.14 7.47
10.11 wIfiv # gRada / d@aial U @ 9€2 |rd STaAm
10.11.1 TahY § gRads @fer . et )
fagRor 2017-18 2016-17
01 ST 2017 BT AhHA TAGT (IRFIH 29) 9865.14 8827.04
a§ & IR WIS (AT TE) 5041.23 3330.66
SI-qd Q) 14906.37 12157.70
ot
(i) wife—s=m= 217.89 264.14
(i) vem=d @1 rfafeq wfdr 481.56 215.92
(iiil) sgforat (@ife S=1a+ fy U @rdl & axgel T AR B Breav 575.15 587.08
(iv) a9 / fRet w7 F Tee @ Se U @ 1555.68 1085.72
(iv) Swfaa (iii) @ sretrar 9T @Wrar ¥ s MY 85.95 139.70
STt () 2916.23 2295.56
31 ATd 2018 Bl Adhel YUY @fd ¥ U—4) 11990.14 9865.14
10.11.2 T&Nat / fadsyef wu @ se2 @ ST
faeRor 2017-18 2016-17
IS 01, 2017 F THAIH / fIdHYot 9e¢ @ # S T Wl T R[S I 3528.09 2795.40
SIS : 9 & IRM TEE [/ fA9eyl $U 9 9eC @ # S T W 1555.68 1085.72
Iu—ag (T) 5083.77 3881.12
geg : 9§ & IR feel 9t # o / eyl w9 9 @ # s ™
@rdt F B T agen (@) 396.45 353.03
31 AT, 2018 &®T i@ 99 (T — &) 4687.32 3528.09

10.11.3 WIRAF GIRT BT AT AR o1 B1 THIET (TRIRTR) B AT, 96 1 I & SR RSP §RT G B9 I FO ATl IR ARIRTH AT Suered
IREATR |
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10.10 Sector-wise Advances .
(Amount in ¥ crore)

2017-18 2016-17
,‘? (I)' ] Sector Out.srtoatraiij ing Gross (F; f;:: nl::%i (‘:(fJ Outﬁ_f)atr;cldi ng Gross g ﬁ::: r;:?’gAes (t);
Advances NPAs Tptal Advances Advances NPAs Tptal Advances
in that sector in that sector
Priority Sector
1. | Agriculture and allied activities 32742.20 656.49 2.01 24820.42 604.38 2.44
Advances to industries sector 10075.73 675.22 6.70 7698.24 666.74 8.66
eligible as priority sector lending
Services 14072.57 612.44 4.35 14216.28 540.37 3.80
Personal loans 9715.68 358.43 3.69 8240.88 330.64 4.01
Sub-total (A) 66606.18 2302.58 3.46 54975.82 | 2142.13 3.90
B Non Priority Sector
1. | Agriculture and allied activities - - - - - -
2. Industry 67043.55 8455.45 12.61 51873.73 | 6424.64 12.39
3. Services 12301.09 1080.63 8.78 12900.72 | 1194.70 9.26
4. Personal loans 16774.76 151.47 0.90 12394.43 103.67 0.84
Sub-total (B) 96119.40 9687.55 10.08 77168.88 | 7723.01 10.01
Total (A+B) 162725.58 |11990.13 7.37 132144.70 | 9865.14 7.47
10.11 Movement of NPAs/Technical Write-off
10.11.1  Movement of NPAs (Amount in ¥ crore)
Particulars 201718 2016-17
Gross NPAs as on 1stApril of 2017 (Opening Balance) 9865.14 8827.04
Additions (Fresh NPAs) during the year 5041.23 3330.66
Sub-total (A) 14906.37 12157.70
Less:
(I) Upgradations 217.89 264.14
(i)Amount assigned toARC 481.56 215.92
(i) Recoveries (excluding recoveries made from upgraded accounts) 575.15 587.08
(iv) Technical/Prudential Write-offs 1555.68 1085.72
(v) Write-offs other than those under (iv) above 85.95 139.70
Sub-total (B) 2916.23 2295.56
Gross NPAs as on 31st March 2018 (closing balance (A-B) 11990.14 9865.14
10.11.2 Technical / Prudential Write-off
Particulars 201718 2016-17
Opening Balance of Technical / Prudential written-off accounts as at 01st April, 2017 3528.09 2795.40
Add: Technical/ Prudential write-offs during the year 1555.68 1085.72
Sub-total (A) 5083.77 3881.12
Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B) 396.45 353.03
Closing Balance as at 31st March, 2018 (A-B) 4687.32 3528.09

10.11.3 In accordance with Asset Quality Review (AQR) undertaken by RBI, the Bank has made additional provision during the
year, on certain accounts, as advised by RBI.
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10.11.4 i . TTdIY 3R <Tered (IR %. Berer #)
faazor 2017-18 2016-17
q&faﬁ?ﬂﬁ 9117.60 7070.45
B TAUY 624.51 613.68
Adhel TAUT 225.16 277.09
IBEERELI 165.44 210.27
Tl o 112.46 279.35
10.12 goud & qreR urfoa gadidl (R d@maver Agrsl & AR gifdad &3 2)
yrfora gl &1 AW
il sawfa
L T

10.13 ARG T2 Ud Suar 2adig : T 24.33 TS

R Rord §6 7 3w 93 SdiemR 3 i fRi.0730 /21.04.018 /2017—18, AT 27.04.2018 & ArwH W b & fabey fear & & 9

29 /03 /2018 ® THTd ¥ SUGTH

R, 1972 & 3T SUGTH AT BT RT3 DI T ARG TIY F 20 ARG BT TP GG S B HROT

BIFaTell fIRET ST BT AT 31, 2018 BT FATK AR & NT BT Y AR i # W wx of | 5 7 39 Aoy &1 g foram 2 fiv

facia 9 o <= foamrfRal # 24.33 BRIe &) IR 3T MR far 2
10.14 gfavfasxer @ Hdfera gbdiaror =
10.15 vl f¥Wieec WU : ¥
10.16 ST WHE THCIHRUT

2017-18 2016-17
ST R FOI D F{ IR 436.03 232.23
|aled 20 3¢T W8 KON BI Ho AR 436.03 232.23
SUREGATRI / ITEdH! BT 46 gRT Uad ol ol 7 ¥ g7
| ®I BTy 0.18% 0.12%
S27 A TaIUIoR TR AT & Socted BT fIavor qor 39 W
frame sRag afs a1g 8| Bl L

1017 SMHRHAD AT H VS Wl — A 1 HRgfaer fol. fid &, [ Feiirar 99 & @i gR1 SRR & uet 3§ TRfet S 1 18
off | IRIRASTE -1 AR 66 & da1 & fa%g TRET <A BT S1aT Bl 8T a18 STIR BT TAT T8 H 400 BRI HUY &T B IR ARRET FRA
BT A AT <7 TS ol TAT ST § BT ZEAT 100 PRI YT & | TAR I BT Y 100 PRIS BT (AT WA iR 998 & A+ I=d

AT & IR ARex & |1t faufd foar mar | G are, 998 & qH1 Sod <arerd & gHeT =rafoiag © fore dfed g |

o @ fIog IRANSNE gRT 39 <14 & oIy d@ 3 31.03.2018 BT UMY & w0 H MR 66.77 BRI BUY B AR RN B forarst # o= & 91

31 RIS b Forg graerm 2 & i+ 33.23 BRIS YT BT UTqen= fhar 2 |

10.18 SHTHdl R1ervr Ud Ssiredar ffer (S1$vuw) &Y siavvr : QIR 5. PRl #H)
faraRor 2017-18 2016-17
ETUB BT AR NIRRT BT URMS Y 508.46 107.70
SIS 9§ B RE SEWE B AdRa Rt *+183.47 401.71
Herd « SYUh gRI <@l & forg ufogRa Rt 7.66 0.95
IISUTH BT faRa ARt BT T oy 684.27 508.46

e : Fr=faRad RO W 31.03.2018 & IRGfAD BICT Y 680.34 HRIS BUY @ -
V) 3.28 RIS BUY B g <R foham 1am v, aniiel 2018 # MRYS gRT fAuerr mar g |

) o af 2017—18 & HafST T & frT 0.65 BRIS SUV T 6 13, e forw amaeas eiara~vr ufaftedt uriRd 7ef @) i & |

**2017—18 B SR IdRT TRe(dD I 185.05 BRTs & Foredd favrer a9, srerfa 2016—17 W He S 7137 1.58 HRIS BT B |
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10.11.4 Overseas Assets, NPAs and Revenue (Amount in ¥ crore)

Particulars 2017-18 2016-17

Total Assets 9117.60 7070.45

Total NPAs 624.51 613.68

Gross NPA 225.16 277.09

Net NPA 165.44 210.27

Total Revenue 112.46 279.35

10.12 Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas
NIL NIL

10.13 Unamortized Pension and Gratuity Liabilities: ¥ 24.33 cr.

RBI vide its letter DBR.No.BP.BC.9730/21.04.018/2017-18 dated 27.04.2018 has given the option to Banks to spread
additional liability on account of the enhancement in gratuity limits from T10 lakhs to 20 lakhs from 29/03/2018 under the
Payment of Gratuity Act, 1972, over four quarters beginning with the quarter ended March 31, 2018. The bank has exercised
the option and has deferred % 24.33 Crore to subsequent three quarters of the ensuing financial year

10.14 Disclosures relating to Securitization: NIL
10.15 Credit Default Swaps: Nil

10.16 Intra Group Exposures:

2017-18 2016-17
Total amount of intra group exposure 436.03 232.23
Total amount of top 20 intra group exposure 436.03 232.23
Percentage of intra group exposure to total exposure
of the bank on borrowers/customers 0.18% 0.12%
Details of breach of limit on intra group exposures
and regulatory action there on, if any NIL NIL

10.17 Contingent liabilities include an A/c M/s Nimbus Communications Ltd., Where Guarantees were issued by Consortium
Banks favouring BCCI. BCCl filed suit against Consortium Banks claiming guarantee liability and in the suit, conditional leave
to defend was granted on making payment of ¥ 400 crores, wherein our Bank share is ¥ 100 crore. Remittance of our Bank's
share of €100 crore was made with the Prothonotary and Senior Master of the Hon'ble High Court of Bombay. The summary
suitis pending adjudication before Hon'ble High Court of Bombay.

For this claim against the Bank by BCCI, Bank is having a sum of ¥33.23 crore as provision under the head 'Provision for
Other Contingencies' after taking into consideration a sum of ¥66.77 crore held as security —margin money as on 31.03.2018

10.18 Transfers to Depositor Education and Awareness Fund (DEAF) (Amount in ¥ crore)
Particulars 201718 2016-17
Opening balance of amounts transferred to DEAF 508.46 107.70
Add : Amounts transferred to DEAF during the year **183.47 401.71
Less : Amounts reimbursed by DEAF towards claims 7.66 0.95
Closing balance of amounts transferred to DEAF 684.27 508.46

Note: Actual Contra Balance is ¥680.34 crore as on 31.03.2018 on account of the following reasons:

a) Claim preferred for ¥3.28 crore settled by RBlin April 2018

b) Claim received for ¥0.65 crore relating to FY 2017-18 for which necessary accounting entries were not passed.

** Actual amount transferred during 2017-18 is X 185.05 cr., which includes ¥1.58 cr. pertaining to the previous year, i.e., 2016-17.
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10.19 Irfera fageh Yo gevaior

I 7 U SURSGarsi @ SR el 7aT TaaToR | ST B dTell 0T SIRaH & Jawee IR Udh =i FRIfRd @ 7 | STet warifads &7 (@) T8 2,
M [/ frata oFesl & fofg IEd! ST aIeT weR o @ Wellg <1 oIkl © | I8 argel $a, fafra SiRkew & fog Sikew e+ & dR& @ i
R | Gl BT HoR B A9 99 I8 GAvad Rar & 6 [ael gaT o qac a1 Feon (i smenRa SR iR e smenRa, R s7we o3 3iiR
FITIET UF A 8) BT aRIET HaR S SIRY FHaR fHar S 8 | arge] $a- F G UG B & gRIE] W R $iie Hrifer & wR W faar e
ST | SR @A T gIeToT el WY, JfET U SRfar ol et wa fobar ST 2 iR ot sRaral # ge¥ab JTa T fazeryor fba S 2 |

31 9T, 2018 PI FATK Y & T e =1 ST 15, 2014 & ARG Ro7d 4 & URUS B 261 & SR U HeSH| DI Taw sRfaw Aozl J21 & FoT &
foTT 12.91 BRI BUY BT UTGEIT 6T & 371R 56.01 HRIS TUY BT Gofl B aRAT I F |

10.20 99 & SR Ruld &1 7 gramefsar :

9 2017—18 B SRIT §b - RIS B 94 A, RTTH! IR 27.75 BTs BV 2, B RUIE B 81 31.03.2018 Th IR—3IIRH I HfSId 634 RIS &
Aet Sfad €, foT! TIfRT 126.31 SRS TUY 8 71 51 H 31 T ajforall &1 forgrt # o & 918§ 7 3778 fa%g 39.78 BRIS TUY T YTl {5 & |

11.2 TERIRIR 99 YR IR {1 01 & A1fth 98 S &1 aReran SR UIhISdl &l SedTafel T efad &l gge a4 oo I8 gHfad fovar o wa
5 30 fas1 T& w8 wah-rarell g a1 @ Rfy & J& R da | RIF $ feenHdei & IgaR e 1, 2018 BT TeRANSR &) =[ATH ATTLRIHT 90
AT & S STTaRY 2019 # 100 Ufcrerd 81 | TeRAIeTR @ 31rdher 3 ufsham MRkd® & faemfden & smeR w2 |

30 & & TATIURT DATSR AT & SR FFAI Faet afeHare I Sd oracd aTel] TR STRAAT BT TR BT AT BT 8¢ TAUIAR BT TRBAT
forar Srer 21 fafiy dawt @) SRl (ST, SR U4 M offe SUR) WR SR SMIERd aadasdrs 3R g | HEf ol R WIRdE gRT
feiRa afgtare & qeal o1 e gU oIk 30 ol & siavfa uRuaa grarell SRl & T grraTel Jidqvare! 1 1ifes w7 | TARNTT & & arg
faer <) afevare @1 aREme forar ST 2 |

ATE 31, 2018 BT FATK (TATE & SR S 7 39030.05 BRI TUY BT AT TARIAY (FIRDBE & 1<) ARIENT foham STafes 90 Uferera &l =Ieia YerviiarR
P UL B Y ST AT STUeT BT TR 25422.72 HRIS BUY & | WA WU & TIRIUey # <[ATH Aifdfies qern ogurd (THYHsMR) ¥ 31fded
BTl TGN Ui, Aot el gRem (THYEUE) @ Sideid SrgAd HHT 3R TerileTR g aReIdT BT ot ST &1 g (THTUaTaiIsNR)
WA E | 39D AT MRS MR AR B dbf B AT SR Toha TRRATIT BT SaRIHAT A 31D TSdTet Tehal iR SRR, 91T 1
TIRIUAT BT S T | ATE 31, 2018 BT FATG [HTE] & (o1Q SReT b BT 1 SfIRT TN 138.17 Hrerd &7 |

9% B UeRTR & H& SR, I Sod UIawiidell oRel MR (Teaguery) & Ry Wil 99l 9 9 @) dRerar @1 saedehdrd g8 &1 Skl € |
AIRT T afedare & w9 A SRIET oi1d FEfim 1R e €, R ga WIRa FTea afguars $1 62,53 Her 33 o1 | g @RS qTedi A T
STTST Afed a1 TN, Gt WIRG Adal afUdre @ 24.06 URRIG W2 | 319 TR el areaamsil § werfie w9 | % & Ued! 31 IR 9 9N 6
TRfEAT (dio7) 3R Ag o (Ter=i) e € |

31.03.2018 TH DI SIS H d& BT AT T PrSc? A & | FIA I SHIGAT -1 el SIS BT 1.99 URILIT T f¥e fBar| waied 20 99 <=
STHTER 3T BT el ST, 31.03.2018 T Gl STHISAT BT 10.09 TR X8T | I I / fergdl d g S, =Te] STHTY SiR ATaie SIS 2ieT €, S
P dF BT B AT BT 25.35 HICTerd, 5.11 TR AR 51.97 T2 a9l & | S99 U (B STarent el 2s w0 A bl & AR 4% 3T 5317
50T BT SRA &I BT |

I DI R BT Jda MRT <Iar Tdes AffT (3ed!) gRT fBar Siar 8 8k fowme) a9ra St & aRumdl & SR WR SdRedmar Mg dren
fuiRa & T 2|
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10.19 Foreign Currency Exposure:

The Bank has in place a policy on managing credit risk arising out of unhedged foreign currency exposures of its borrowers .Where
there is no natural hedge, forward cover is suggested to customers in respect of import/export transactions. The forward cover will
actas Unhedged risk mitigation on exchange risk. While sanctioning the facilities, bank is ensuring that all the exposures (fund based
and non fund based including Letter of Comfort / Letter of Undertaking) in foreign currencies are covered by forward cover. Request
for considering waiver of forward cover, if any, is considered only at corporate office level. While reviewing the borrowal accounts
hedged and unhedged exposure are captured and impact is analyzed in credit proposals.

The Bank has provided a provision of ¥12.91 crores and Capital of ¥56.01 cr. For the year ended 31* March 2018 on Unhedged
Foreign Currency Exposure to their constituents in terms of RBI Circular dated January 15, 2014

10.20 Frauds reported during the year:

The bank has reported 94 cases of fraud, amounting to ¥ 27.75 crores during the year 2017-18. As on 31.03.2018, 634 cases

relating to non-advance related frauds are pending involving amount of ¥126.31 crores and the Bank carries a provision of ¥39.78

crores against the same after taking into account recoveries made.

11.2 The LCR is designed to promote short-term resilience of a bank's liquidity risk profile by ensuring that it has sufficient high
quality liquid resources to survive an acute stress scenario lasting for 30 days. As per the RBI guidelines minimum requirement of
LCR as on January 1, 2018 is 90% which will increase to 100% by January 2019. The methodology for estimating the LCR is based
on RBI guidelines.

The LCR is calculated by dividing the amount of high quality liquid unencumbered assets (HQLA) by the estimated net outflows over
a stressed 30 calendar day period. The net cash outflows are calculated by applying RBI prescribed outflow factors to the various
categories of liabilities (deposits, unsecured and secured wholesale borrowings), as well as to undrawn commitments and
derivatives-related exposures, partially offset by inflows from assets maturing within 30 days.

The bank during the quarter ended March 31, 2018 had maintained average HQLA (after haircut) of Rs. 39030.05 Crores as against
the average liquidity requirement of ¥ 25422.72 Crores at a minimum LCR requirement of 90%. HQLA primarily included government
securities in excess of minimum Statutory Liquidity Ratio (SLR), the extent allowed under the Marginal Standing Facility (MSF) and
the Facility to Avail Liquidity for LCR (FALLCR). Additionally cash, balances in excess of cash reserve requirement with RBI and the
overseas central banks form part of level 1 HQLA. The Daily average LCR of the Indian bank for the quarter ended March 31, 2018
was 138.17%.

The main drivers of LCR of the bank are sufficient high quality liquid assets (HQLAS) to meet liquidity needs of the bank at all times.
The weighted cash outflows are primarily driven by unsecured wholesale funding which contributed 62.53% of the total weighted
cash outflows. Retail deposits including deposits from small business customers contributed 24.06% of the total weighted cash
outflows. The other contingent funding obligations primarily include bank guarantees (BGs) and letters of credit (LCs) issued on
behalf of the Bank's clients.

Bank has three significant counterparties in the deposits as on 31.03.2018. The largest depositor contributed 1.99% of total deposits.
The total contribution of the top 20 largest domestic depositors as on 31.03.2018 is 10.09% of the total deposits. The significant
product/ instruments include Savings deposit, Current deposit and Term deposits which are 25.35%, 5.11% and 51.97% of bank's
total liability respectively, the funding from which are widely spread and cannot create concentration risk for the bank.

Bank's Liquidity is managed by the Asset Liability Management Committee (ALCO) and contingency funding plan is in place based
on the quarterly stress testing results.
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12. fafae

12.1 Q@1 GHETE U THRTS

12.1.1 iR RET <IRT BT AT FHTETT 31.03.2018 Teb GRT [T ST T & | ATSATSIY # Fepran QR4 wfafiedi & foer & forg = e surat

T gRI I 71 I9H v B Y B | TIeET O goprm ufaftedt & FARIST a7 BRI W) ¥ | Hee & TR, % 5.29 BRI $UY fel
el DI 6244 IO Bfee ufiftedr gerr & |

12.1.2 a1 31.03.2018 T SR TRAT WA THIAT H 6 Fel 3 A & o oikar e el &1 15 ufafted) & dade § qga o Reyfdy a1
T BT el HTae @l STevd T8 © |

12.1.3  <u gIwel, qArenes qHrirer, fafde arer af¥n, fafaer Ssmr @rdr anfe # der vrda Rerd @ vd o dof | Gdfda o oar At +
ORI gapraT Tfaftedt & wfed FaRier @ forg frafia wiem o S < 2 |

12.1.4 oo ARl | W 933t /IR BT Jor IR AT 9331 & A1 ol FHRT BT 1 O § | Y66 & AR, @l iR Sugad
forart 1 gRomy TvTa S SaTeT T8 B |

12.1.5 9% & U SUAY SHHRI & IFAR % gRT U TS THUATHS sH1dl ®I 5 gIRT <7 G g IR 78l € ST gHudgAs S sifaiferm,
2006 # FEITRT w71 AT 9 31f¥es o1afdr & fory fad B ok Uit mifdal & e % gat fr ik / o1 59 R & & faeia 1 by a1y sjmram=t
@ forg A AT < & wHdy H RIS b T $IE A T2 € |

13. <THIer

ST TR : e Jedt 7 Ul IR & fofT 6.00 TUY (IR 2RR Sifdrd 7o 10 TUY), reifd 60 TR & AATILT T YT AIRERBI BT G dl FLfcT
DI T T 288.17 TS UV © (Uwel 96 & SR 288.17 BRI TUY) AT SMHRAGAISI IR T U7 1 ARG & a8 "Te-idTel ATHl IR i Ad 4
(N 2016) & IFUTSI H g9 IA a9 ([A.d 2017—18) & o™ 1 ARG el fasam 721 8 31iR 1 a1, 2017 ¥ I8 @R &N |

14. <1 ) AR &I, AT IV B 3Mbs B 0T M o forg Usel a¥ & sfids! B g aHfipd fbar T T |
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12. MISCELLANEOUS

12.1 Reconciliation and Adjustments

12.1.1 Reconciliation of Inter Branch Account is completed up to 31.03.2018. The Bank through various effective steps has
achieved reduction in the old outstanding entries in IBGA. Adjustments of the remaining outstanding entries are in
progress. As per the Management, 6244 IBGA credit entries aggregating to ¥ 5.29 crores are outstanding pertaining to
period before 01.03.2009.

12.1.2 Inview of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6
months as on 31.03.2018, no provision is required.

12.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in
bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate
adjustments.

12.1.4 Balancing of subsidiary / ledgers, registers and reconciliation with general ledgers are in progress at some branches. In
the opinion of the management, consequential financial impact of the above will not be significant

12.1.5 As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units identified by
the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported
cases of accepted liability of delayed payments of principal amount or interest thereon for such parties during the year

13. Dividend

Equity shares: The Board of Directors have recommended a dividend of ¥6.00 per share (Face Value Rs.10 per share) i.e. 60% to the
shareholders amounting to X 288.17 crore (Previous Year X 288.17 crore) and has not been appropriated from the current year profit
(FY 2017-18) in compliance with Accounting Standard 4 (revised 2016) on Contingencies and event occurring after Balance Sheet
date applicable from 1st April, 2017.

14. Previous year s figures have been regrouped / reclassified, wherever necessary, to conform to current year’s figures.
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W dwEraslasd o Ruld

Qdar

sfeus 9o @ wew

facfrr faawon d@eeh Rurd

1. &7 3feTH §% & 31 Ard, 2018 TF & Ao =i faaRvi & o wRem
o1 2, f5 4 31 W7, 2018 FT JAT-UF, A8 oA SR T ¥ HT
HaT HaTe faarvr Ud Hecaqol eRareHRoT ARl &7 AR iR 377 W07
1Y et € | 34 facig aReml # g9R g1 ora—uifard 20 Tl ofiv
BAR §RT oI URIETT Talazd oy e, |ifafdis emar o warst
ERT oiET T8 1536 WMATY Ud R oial URIeTdh] gRT oam TRIferd 3
et wmenei} @1 faa=Prt mfve @ 72§11 FIR N 3R o Wi
TeTht gRT 5 eRamell @l oiRam TRien &) TS, SAGT 999 96 F R
ReTd § gRT feenfeell & orgaR fars | U 1263 Wil &1 faa=fort
off STel TS & S orar TeT & el e off ofR Jer—u= T o 9 =1 @t
# fraRor 5 Y Tt foram 7T 2 | 9 ORam RTeTenT SRar—uRIeTor TE gal S
1 S @ 7.03 wererd 31 f2v=, 20.03 wfererd ST R, 7 wforerd @
T T 21.37 TR T 7 BT R |

fa<fra faavon & fore useq &1 SwReTRea

2. dfr fafvesm afafm, 1949, vRA Rod 96 gRT F99—999 WR SIRY
feemfacell vd IRT # ARG WHR oRbied AM®! & SJER 849 fRi
faaRoT B IR B & o7y yae SRRl & | 339 SoRari # v facii
ol &1 R e 9 g AaRe FEav o Aded, famga v
PRI e 8 O {5l o s aifas faver, @ a8 wueyer 8 ar
AN B, AR BT |

AdEEs! B e

3. AR GRT & TS I@TIRIET & MR UR U IR ch HRAT SHRT SR I
21 B AU AIETOE MR ) TR AR §RT IETaNIeqo) o)
ST AFDT & AR P18 | 57 AMD] & ARIR T 37Ul B Sl = 6 &
Afd ETRIT BT UTel= PR & 37X 3T 3 SIETIRIET Bl 3 dvE AT
g frefad #xd € aifes g8 GaATd s et {6 3 faxi faaror arfcas
JYfETT A B E |

4, JreoRier # fa<ii faaron & < 78 it 3R T IaRon W He e oraraRiet
AET T B &G WAl W Bl dee sl 81wt wfhand
EIETRT & v R iR et 2, R facf oo & Terd
BT B SIRIH BT EROT HRAT ¥Y IMHA B, T8 T TGRS I BT AT Tl
B 39 SIRaAl & iR §, darmiers 96 grT faehg faaRfry & dur
F 3R ST sRgAeRT W AR srar & e 9 aRRefiat @
THIA TETONIEToT Ufhameli BT fSSied &) A | offh 39PT Sed §b B
TR FRIFT B HRITRAT R I h BT T © | T oarahwoT At
BT oAl MR TG ERT Y Y AT SIJATT &1 THaTad &
AT—AT iy faaRoll &1 T YRR BT e 1 eIRaTaRien H A & |

Pd GBI 75 oI YU U
For PRAKASH CHANDRA JAIN & CO
W4l oETBR Chartered Accountants
UHAR 4. FR N0.002438C

Fa el e gve suEh
For GANDHI MINOCHA & CO
Wl TR Chartered Accountants
TH3IR 9. FR No.000458N

5 & I 2 f &R T UT SIETuRIer Wie gaie & SR gHRY olaraiet
T @ 3R & SUYH 2 |
T
6. BRI X W, 9% @1 afedl # iy 7y faRel @ SgaR iR BAR Sread
SR qe el g Y TRl & SR
(@) wRT H AT WeR ddie Nl & argurer 3, fewfori & |rer
TS ge—97 T 3R WE oli—u3 & R AR Mawgd ST
A B T S 9 UHR Sd w0 A GIR {5 1 2 6 s §6 &
31 T, 2018 & BIHBIST BT FE UG aRafaeh 2 7R gar & |
(@) e @& wrer ufed @ ud 1 oikan, daR fhy v 9 & forg ara #
AT TS eiRaTe -l & SrguTer H o §RT o T Fal 2
Terfar 2 afiR

(&) TR AT fIaRvT I ARG BT FAT ¥ @ for Fendl FaTet T el
3R S faavor qufar ® |

3= fafere @ik fafame smeara wr Ruld

7. dfd fafeee SR, 1949 @1 URT 20 B ATAR AT IR A

Td BT SR g T E |

8. SUYH 15 TP B WUTHI § AHId Sa@rRie ARl & el ik

FpET HUN(SUHAT BT o R 3faRon) AfFRH 1970 / 1980 BT

JUEATTHAIR 1R ITH AUFAT FhEIHRYT BT W31 & 3egel=, gd Rure

PRA & fob -

@ T 9 TEGRN 7 R W U €, Sife AN SrsaH
TSR G fa=a1 & SITAR SHIN TS & FATST1 Sawdd of
iR B9 S Ao urdT |

(@) I & T TP AR |HeT MY & I B AR B e & &

&) srafe vd Rl e 6 & driedl ¥ u faavr Ry
SIRITIRET & SRIoTTel gt urg Iy # |

9. &9 am RUIE o= ated © b,

@ zu R ¥ velRia Jorm o= T o vd =1 o 981 @rdl iR
faaRRorat & ergam & |

@) gt fafer S 1949 @7 €RT 29 & 31efiT SIET T TeTt
RT SIRAT Braferdl & el @ Rre ST oier Tl f5a €, &7 &d
ol foT 77T B 3R g9 33 RUIE &1 IR o 9879 531 Sfrd w0 3
SIEEIE]

() TR I H FoId U, A 9 BT ol 9T el Fare fIaRvr e

IETEHRT ! BT ST PR & |

P Ui gus gaiRiied

For PAMS & ASSOCIATES
Wdl TR Chartered Accountants

TH3R 4. FR No. 316079E

gl Aerara 3SR HAR BT uHE IR s
PRATEEK NALWAYA AJAY KUMAR KATYAL PRAMOD KUMAR MISRA
WERR Partner reer Partner HHICR  Partner

(@¥. M. N0.414356)

$d d v8 GIuiRI R gve S

For P S SUBRAMANIA IYER & CO

W] @IBR Chartered Accountants
THR F. FR N0.004104S

(TA:%. M. N0.087915)

(Ta%. M. N0.052699)

$d TH AHE TUS HUH
For M THOMAS & CO
W) eRETdR Chartered Accountants
THaR 9. FR N0.004408S

SN T oA
J RAGHURAM A ROZARIO
|ATEER Partner HRER Partner
| (¢F7. M. No.021929) (9. M. No.021230)
Place : Chennai

fe91i® : Date : 10.05.2018
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INDEPENDENT AUDITORS’ REPORT

The Members of Indian Bank
Report on Financial Statements

1.

We have audited the accompanying financial statements of
INDIAN BANK (the “Bank”) as at March 31, 2018 which
comprise the Balance Sheet as at March 31, 2018 and the Profit
and Loss Account and the Cash Flow Statement for the year
then ended, and a summary of significant accounting policies
and other explanatory information. Incorporated in these
financial statements are the returns of 20 branches and the
Integrated Treasury Branch audited by us and 1536 branches
audited by Statutory Branch Auditors and 3 foreign branches
audited by the local foreign auditors. The Branches audited by
us and those audited by other auditors have been selected by
the Bank in accordance with the guidelines issued to the Bank
by the Reserve Bank of India. Also incorporated in the Balance
Sheet and the Profit & Loss Account are the returns from 1263
branches which have not been subjected to audit. These
un-audited branches account for 7.03 per cent of advances,
20.03 per cent of deposits, 7 per cent of interest income and
21.37 per cent of interest expenses. .

Management’s Responsibility for the Financial Statements:

2.

Management is responsible for the preparation of these
financial statements in accordance with the Banking
Regulation Act, 1949, Reserve Bank of India guidelines from
time to time and Accounting Standards generally accepted in
India. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation
of the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility:

3.

For PRAKASH CHANDRA JAIN & CO

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an
opinion on the effectiveness of the Bank's internal control. An
audit also includes evaluating the appropriateness of

Chartered Accountants
FR No0.002438C

PRATEEK NALWAYA
Partner
(M No. 414356 )

For P S SUBRAMANIA IYER & CO
Chartered Accountants

FR No0.004104S
J RAGHURAM
Partner
Place : Chennai (M No. 021929)
:10.05.2018

Date

accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

6. In our opinion, as shown by books of the Bank and to the best of

our information and according to the explanations given to us:

(a) the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as at March 31,
2018, in conformity with accounting principles generally
acceptedin India;

(b) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for the
year covered by the account ; and

(c) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

7.

For GANDHI MINOCHA & CO
Chartered Accountants
FR No0.000458N

AJAY KUMAR KATYAL
Partner
(M. No 087915)

The Balance Sheet and the Profit and Loss Account have been
drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to

5 above and as required by the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970/1980, and

subject also to the limitations of disclosures required therein,

we report that:

a. We have obtained all the information and explanations,
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
themto be satisfactory;

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

c. The returns received from the offices and branches of the
Bank have been found adequate for the purposes of our
audit.

We further reportthat :

a. The Balance Sheet and Profit and Loss account dealt with
by this report are in agreement with the books of account
andreturns;

b. The reports on the accounts of the branch offices audited by
branch auditors of the Bank under Section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been
properly dealt with by us in preparing this report;

c. In our opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

For PAM S & ASSOCIATES

Chartered Accountants
FR No. 316079E

PRAMOD KUMAR MISRA
Partner
(M. No.052699 )

For M THOMAS & CO
Chartered Accountants
FR No0.004408S

A ROZARIO
Partner
(M No.021230)
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31 | 2018 BT AW 9 @ forQ G ger o R w3t A)
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2018 (% in Crore)
31.03.2018 &1 31.03.2017 &t
faawr PARTICULARS Sc:]eﬂdzil\:mo. As on 31.03.2018 | As on 31.03.2017
ol g @ CAPITAL & LIABILITIES
gsil Capital 480.29 480.29
Rfarferat eiik srferery Reserves and Surplus 18235.15 16953.55
JeqaeEd® fgd Minority Interest 2A 19.87 19.12
SHT¢ Deposits 3 208261.81 182480.04
SR Borrowings 19760.17 12636.89
3= <Y &fR yraer= Other Liabilities & Provisions 5 6224.12 5937.55
@ TOTAL 252981.41 218507.44
smiaal ASSETS
TR IR R Rord d & rer 9y
Cash & Balances with Reserve Bank of India 6 10501.60 5588.70
ot @ wTeT I SR HNT TR AT ST T TR U GFRTRE
Balances with Banks and Money at Call and Short Notice 2431.90 4458.54
faer Investments 71619.14 67781.19
a1 Advances 9 156568.93 127707.71
I/ MR Fixed Assets 10 3422.08 3446.68
3= IRt Other Assets 11 8437.76 9524.62
Hd TOTAL 252981.41 218507.44
IMHBTH Farg Contingent Liabilities 12 33728.75 29385.56
aYeft & ferg fa Bills for Collection - 4607.55 3230.56
HEqut oraTaHReT S Significant Accounting Policies 17
ol R fewferdt Notes on Accounts 18
IR SfeeRad TG, o o7 & M~ 3T &
Schedules referred to above form an integral part of the Balance Sheet
& @ Joe gaalra [ENIRECHL MRSIEIC] o & werard 41 ¢ g
T C VENKAT SUBRAMANIAN KISHOR KHARAT A'S RAJEEV M K BHATTACHARYA P A KRISHNAN
— Jpezer yay Feere Td e eriured Siftert FRTTAS Fews EaCEICEARENC HETHEET / AT

NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO

Aff suarel - AMIT AGRAWAL
ggHATA facsa a9 PADMANABAN VITTAL DASS

Welldl AR T SALIL KUMAR JHA

EXECUTIVE DIRECTOR

fy<er& DIRECTORS
o & < J KDASH

EXECUTIVE DIRECTOR GENERAL MANAGER (ACCOUNTS)/CFO

fasra AR MIa VIJAY KUMAR GOEL
faie R AR VINOD KUMAR NAGAR

wifafe d=ia o 7dEs  STATUTORY CENTRAL AUDITORS
AN 9 Wega famifea Ruid e ] /As per our report of even date attached

Fd Y a5 oI YOS HUA
For PRAKASH CHANDRA JAIN & CO
W4l oETBR Chartered Accountants
THR 9. FR N0.002438C

KEE

gl Teraran
PRATEEK NALWAYA

WTEIGR Partner
(@A, M. No.414356)

Fd 0 v gIaltE R s Hu

For P S SUBRAMANIA IYER & CO

W4l oETBR Chartered Accountants
UH3R 4. FR N0.004104S

S ERM
J RAGHURAM
WTEER Partner
A (a3, M. N0.021929)
Place : Chennai

fes1i® : Date : 10.05.2018

Fa et feEr g U
For GANDHI MINOCHA & CO

P uiw gus gaEiRiicy

For PAMS & ASSOCIATES
WEdl @aBR Chartered Accountants

UH3R 4. FR No. 316079E

yAre HAR fism
PRAMOD KUMAR MISRA
WEER  Partner
(@<, M. No.052699)

oTHR Chartered Accountants
THIR 9. FR N0.000458N

IS |AR HATdd
AJAY KUMAR KATYAL
wEeR  Partner
(Tr¥. M. No.087915)

Hd TH AT YOS HUH
For M THOMAS & CO
¥4 oE@TdR Chartered Accountants
UH3R E. FR N0.004408S

T ]refar
A ROZARIO
WEIER Partner
(@I, M. No.021230)
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31 A/ 2018 &I AT dY & forg FAfbd & 9 g oar R st #)
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018 &ncrore)

Il 9. 31.03.2018 &1 31.03.2017 &r
Raer PARTICULARS ScheduleNo.| YE 31.03.2018 | YE 31.03.2017
I. ama:INCOME
ifSia @t Interest earned 13 17115.32 16039.22
=i 3my Other Income 14 2416.59 2222.40
g TOTAL 19531.91 18261.62
Il. =rm EXPENDITURE
=73 far & Interest expended 15 10851.28 10891.46
gReErerrd =@a Operating expenses 16 3673.32 3363.46
g vd sRAdard Provisions & Contingencies - 3744.39 2593.79
g TOTAL 18268.99 16848.71
lll. o o forg W & wafta wfda amr / (§1F)
Consolidated Profit/(loss) for the year attributable to the group 1262.92 1412.91
Al # warg 3 fRsrt Share of earnings in Associates 48.37 42.02
TeT : 3red weaw fga Less : Minority Interest 0.75 1.87
frraer @ Net Profit 1310.54 1453.06
ana @ / (81 Profit/(Loss) brought forward 336.96 288.83
g aa @ Total Net Profit 1647.50 1741.89

IV. fafyais<i APPROPRIATIONS
ferferRad @1 sfaRa : Transferto :

wifafere uRferd Ffer Statutory Reserves 314.75 351.50
4ot Rerd - s=1 Capital Reserves- Others 35.20 42.59
ST arfxfem & gt 36(1)(viii) & siaia fagy Rad
Spl.Reserve u/s 36(1)(viii) of | T Act 0.00 49.00
fraer Rard Investment Reserve - -
o Rard Revenue Reserves 888.00 595.00
e et A Staff Welfare Fund 20.00 20.00
yearfad sfaady @mater Proposed Equity Dividend 0.00 288.17
ywrfad rfem= @mier Proposed Preference Dividend 0.00 0.00
e faaver R Dividend Distribution Tax 0.00 58.67
TS ol T3 BT o ST T Sferery
Balance carried over to consolidated Balance Sheet 389.55 336.96
3o fafrer Total Appropriations 1647.50 1741.89
Ifey SRR 3T (e Ud A e 1)
Earnings per Share in Rs. (Basic & diluted) 18 27.29 30.25
HEqut orRaTaHReT =it Significant Accounting Policies 17
g R fewfoRit Notes on Accounts 18

SR SfeARad e, qor o= & S 3T &

Schedules referred to above form an integral part of the Balance Sheet

A W doe gaafr= feny @xra T TH eflg o & werard LU S|
T C VENKAT SUBRAMANIAN KISHOR KHARAT A S RAJEEV M K BHATTACHARYA P A KRISHNAN
R Tee g e Td g SRIEs SfeRy EACEIRCARERCY PRIUES Fewd HETEeTd / ATl
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER (ACCOUNTS)/CFO
fi¢ers DIRECTORS
A sRrata AMIT AGRAWAL o & @ J KDASH fasra R Maa VIJAY KUMAR GOEL
ggsA fdcsa <9 PADMANABAN VITTAL DASS Weflel AR 3T SALIL KUMAR JHA fale R MR VINOD KUMAR NAGAR

wififfe d=d o Wiew  STATUTORY CENTRAL AUDITORS
AN 99 wegs fastifea Ruld werw1 & /As per our report of even date attached

P IS F75 O [0S HYA $a el =T gos suh Fd uiF gus gaiRiiew
For PRAKASH CHANDRA JAIN & CO For GANDHI MINOCHA & CO For PAMS & ASSOCIATES
Wl TR Chartered Accountants Wl @iEeR Chartered Accountants W\l @i@eR Chartered Accountants
THIR 9. FR N0.002438C UH3R 9. FR N0.000458N TH3R E. FR No. 316079E
ydie Torarar IS HAR BT gAre HAR fism
PRATEEK NALWAYA AJAY KUMAR KATYAL PRAMOD KUMAR MISRA
WRER Partner AR Partner WEER Partner
(¢4, M. N0.414356) (g4, M. N0.087915) (¢Fi:¥. M. N0.052699)
Fd df vO IR R gus U $d TH AT TUS B
For P S SUBRAMANIAIYER & CO For M THOMAS & CO
Wl @R Chartered Accountants Wl TR Chartered Accountants
THIR 9. FR N0.004104S THR 4. FR N0.004408S
o gR™ J RAGHURAM ¢ 3oifkar A ROZARIO
WEIER Partner WTEIeR Partner
SN (@, M. No.021929) (g, M. No.021230)

Place : Chennai
&% : Date : 10.05.2018
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1 & R FRIsi H)
! CI“G-ﬁ (X in Crore)
SCHEDULE 1 - CAPITAL
31.03.2018 &1 31.03.2017 &1

fdaor PARTICULARS

As on 31.03.2018

As on 31.03.2017

. wif¥pa st Authorised Capital

y®H T 10/ — P 300,00,00,000 SATET IRR

300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00
Il. 9, afiee &l erar @ € Yot Issued, Subscribed and Paid up:
U R WBR ERT W Y JJd $UT 10,/ — & 39,32,35,409 SfAAC! IR
(el 99 — BUT 10/ — YD & 39,43,41,651 SfAdS] IR A B)
a. 39,32,35,409 Equity shares of Rs.10/- each held by Government of India
(P.Y.-39,43,41,651 Equity shares of Rs. 10/- each) 393.23 394.34
. ST §RT YW T UG X 10/~ B 8,70,56,242 SIS IR
b. 8,70,56,242 Equity shares of Rs.10/- each held by Public 87.06 85.95
T Total 480.29 480.29
TN 2 — URRER [ T Ry @ a0t H)
SCHEDULE 2 - RESERVES AND SURPLUS  in Crore)
fior PARTICULARS 31.03.2018 &1 31.03.2017 &¥
As on 31.03.2018 | As on 31.03.2017
wifafere smRfarfei Statutory Reserves 4425.36 4110.61
Hofrma smfarfoert — gieriea Capital Reserves-Revaluation 2621.44 2700.42
oina aRfarferat — s Capital Reserve -Others 195.611 160.41
R WiEE Share Premium 1325.67 1325.68
faer Rerd Investment Reserve 39.92 39.92
Jod 3iR o wRfa ffedf Revenue and other Reserves 8158.12 7285.49
IR ST 36(1) (vii) @ <fcfa faRiy Rerd Spl. Reserve u/s 36(1)(viii) of Income Tax Act 713.52 675.52
IR M 36(1) (viii T) @ <fcfa faRiy Rerd Spl. Reserve u/s 36(1)(viii a) of Income Tax Act 58.20 58.20
fa<eh ga1 @=ea Rerd Foreign Currency Translation Reserve 307.76 260.34
@™ vd g1 @ Profit & Loss account 389.55 336.96
g Total 18235.15 16953.55
I 2V — IruHEd fBd N
R Bt #)
SCHEDULE 2A - MINORITY INTEREST ® in Crore)
31.03.2018 &1 31.03.2017 31

faa=or PARTICULARS

As on 31.03.2018

As on 31.03.2017

Tl SEM — I BT GaE I B DI ARG TR AT GRS (2

Minority interest on the date on which the parent-subsidiary

relationship came into existence

wwadl gfg / wer@ Subsequent increase/decrease

gord TH Bl IR W e dwae fgd Minority interest on the date of balance sheet

3.27
16.60
19.87

3.27
15.85
19.12
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SCHEDULE 3 - DEPOSITS R in Crore)
31.03.2018 31 31.03.2017 &1

fdaor PARTICULARS

As on 31.03.2018

As on 31.03.2017

(@ I. =t SRR Al Demand Deposits

(i) 9@ & (i) From Banks 58.40 510.72
(i) s=af & (ii) From others 12846.39 9833.93
II. g=a §& w1, Savings Bank Deposits 64060.44 57333.86
1. srafy st 111 Term Deposits

(i) 9@t & (i) From Banks 2596.61 2851.60
(ii) ==t & (ii) From others 128699.97 111949.93
g (I, N3 Total A (1,11 & 1I) 208261.81 182480.04
@) (i) ¥=a # =it @ sHe B. (i) Deposits of branches in India 202215.17 177054.78
(i) wra & arex it @ s (i) Deposits of branches outside India 6046.64 5425.26
ga & (i sfiR ii) Total B (i & ii) 208261.81 182480.04

4 — QYN R RISt #)

SCHEDULE 4 - BORROWINGS R in Crore)
31.03.2018 &1 31.03.2017 &1

fda=or PARTICULARS

As on 31.03.2018

As on 31.03.2017

I. wra % ¥R | Borrowings in India

(i) sy R 99 (i) RBI 15000.00 0.00

(i) e=a §= (i) Other Banks 0.02 0.01

(iii) ez w=emd 3R sifawr (iii)Other Institutions and Agencies 3801.24 10420.60

II. ¥Ra & 9re} 3uR |l.Borrowings outside India 958.91 2216.28

ga (1 six 1l) Total (1 & 1) 19760.17 12636.89

W | iR 1l # wnfie ufonga SR Secured borrowings included in | & 1l above 16049.45 8320.54
SR 5 — 3 IS IR Yrae R F )
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS R in Crore)

A 31.03.2018 &1 31.03.2017 &¥

PARTICULARS As on 31.03.2018 | As on 31.03.2017

I. <= fa=r |. Bills Payable 631.26 1097.61

Il. sieR wratea s (Faa) 1. Inter-Office adjustments(net) 836.66 0.00

1. Sufer =t 1. Interest Accrued 919.12 925.34

IV. =g (graem=i wf2q) V. Others(including provisions) 3837.08 3914.60

@ Total 6224.12 5937.55
I 6 W Rd 96 & AT el 3R Iy & it )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Crore)

31.03.2018 =1 31.03.2017 &1

fda=or PARTICULARS

As on 31.03.2018

As on 31.03.2017

I &1y # Foar (el gar el wfzaq)

I. Cash in hand (including foreign currency notes) 499.70 162.35
. wrefrr Red 9 # 9w — =7ef, @ &

Il.Balances with Reserve Bank of India - in Current Account 10001.90 5426.35
@ (1&11) Total (1 & 11) 10501.60 5588.70
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE  in Crore)
31.03.2018 31 31.03.2017 =1

féa=or PARTICULARS

As on 31.03.2018

As on 31.03.2017

I.wRa # 1. In India
(i) 9=t # @ (i) Balances with Banks

(v) =1 @rdr # (@) in Current Accounts 15.27 13.76

(@) s 5 @rar # (b) in Other Deposit Accounts 640.69 962.25

(i) T 3R sreq =T W ufae R (i) Money at call and short notice 0.00 0.00

(@) d@f % (a) with Banks 0.00 0.00

ga | (i sitwii) Total I (i & ii) 655.96 976.01

Il. 9=a % @m=x Il. Outside India

() =g @ # (i) in Current Account 166.39 181.00

(ii) e s/ @rEt # (i) in Other Deposit Accounts 1609.01 3290.32

(iii) =T 3R 3reT @A W ufaea Wl (i) Money at call and short notice 0.54 11.21

g |l Total Il 1775.94 3482.53

e A (1 &= 1) Grand Total (1 & 1) 2431.90 4458.54
FIA 8 — FHaw R et #)
SCHEDULE 8 - INVESTMENT ® in Crore)

31.03.2018 31 31.03.2017 @1

faaor PARTICULARS

As on 31.03.2018

As on 31.03.2017

| MRa # 4997 I INVESTMENTS IN INDIA

Ahel 99 Gross Investments 69983.26 66213.84
HeNY : JIEM Ud Udies &g uraemd Less Provsion for Depreciation & NPI 523.20 326.38
69460.06 65887.46
i. ARPRI ulcRyfad i) Government Securities 60441.27 56587.41
ii. 3T argAIfad ufopifcrat i) Other approved Securities 26.31 36.27
iii. ¥} i) Shares 676.67 585.80
iv. f&d=r @R dfs iv) Debentures and bonds 7467.40 7863.31
v. wearfl skt # 99 v) Investment in Associates 307.15 273.91
Vi. =g vi) Others 541.26 540.76
et - TOTAL 69460.06 65887.46
. 9Ra & sex =1 % f3aer I INVESTMENT OUTSIDE INDIA
ahe a9 Gross Investments 2243.86 1983.28
TeNY : IE Ud Udiens vg uraems Less Provsion for Depreciation & NPI 84.78 89.55
2159.08 1893.73
|. TR gfergferdt (Ferirg umfdrepTRal fea)
i) Government Securities (including local authorities) 2155.02 1889.58
i) sEarfY weenstt # f99r i) Investment in Associates 0.00 0.00
iii) ara fager (fafafdse @<= ®) i) Other investments (to be specified) 0.00 0.00
T ¥RR (a) Shares 1.40 1.45
& o1 ufcrgferdt (b) Debt Securities 2.66 2.71
@ TOTAL 2159.08 1893.73
@l a1 (1T 1) GRAND TOTAL (1 & 1) 71619.14 67781.19
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SCHEDULE 9 - ADVANCES ®in Crore)
31.03.2018 37 31.03.2017 <
faaw PARTICULARS As on 31.03.2018 | As on 31.03.2017
T i) w3 fey v vd ggrda e A. (i) Bills Purchased and discounted 1404.62 1386.95
(i) FHE TR, AR I 3R AW W ufey IuR
(ii) Cash credits, overdrafts and loans repayable on demand 85267.90 60609.34
(iii) wmafd Suw (i) Term Loans 69896.41 65711.42
(iv) 3= (iv) Others 0.00 0.00
e (T) Total (A) 156568.93 127707.71
A1) el srRerl grer wferge (g9 € SOl W) Sfw e €)
B. (i) Secured by tangible assets(includes advances against book debts) 127681.69 99652.68
(i) ¥ /wver TRfeAl g1 wkféra (i) Covered by Bank / Government Guarantees 3681.10 4193.24
(iii) smwforga (iii) Unsecured 25206.14 23861.79
Fa () Total (B) 156568.93 127707.71
¥ | w=a # i C. | Advances in India
() wrerfiasar &= (i) Priority Sector 61996.38 53765.18
(ii) Wit & (i) Public Sector 22055.59 17704.64
(iii) 9= (iii) Banks 0.00 0.00
(iv) 3= (iv) Others 66327.71 50648.98
g (H-1) Total (C-l) 150379.68 122118.80
A (1) wra @ arex 3\ C. IlLAdvances outside India
() §&t &1 <= (i) Due from Banks 1195.94 669.17
(i) 3=t & <7 (ii)Due from Others 0.00 0.00
(@) @ fey 7y ik 1 1 37 (a) Bills Purchased & discounted 879.94 888.84
(@) srfzs &1 (b) Syndicated Loans 2607.42 2462.58
() @ (c) Others 1505.95 1568.32
Fa (@ — 1) Total (C-lI) 6189.25 5588.91
o AT (Y 1+ €@ 1) Total (C-1+C-II) 156568.93 127707.71
I 10 — wIIE AT & it %)
SCHEDULE 10 - FIXED ASSETS @ in Crore)
31.03.2018 3! 31.03.2017 o
faaw PARTICULARS As on 31.03.2018 | As on 31.03.2017
¥R |. Premises
et 99 & Fer—TAgER AT / TR W At cost/revaluation as per last Balance Sheet 3428.73 3428.59
9§ & IR e /A Additions / adjustments during the year 26.69 -3.13
9§ & <R "erd Deductions during the year 0.00 1.57
I aR a@ Jeag Depreciation to date 638.62 551.77
fraer 97 Net Value 2816.80 2872.12
| v femomei= uRex |A.Premises under Construction 0.61 10.64
1. o= 3/t Raat (BfaR / fhavrer wf2a) I1. Other Fixed Assets(including furniture & fixtures)
gdedt o & g T3 @ IgAR o WAt cost as per last Balance Sheet 1703.32 1562.51
99 & <R e Additions during the year 206.46 181.30
a¥ & SR "erg Deductions during the year 24.09 35.66
Sad IR T Jeagrd Depreciation to date 1281.02 1144.23
faa 7=a Net Value 604.67 563.92
1I[©) ueeramd skl IIA.Leased Assets
gdedt af & gad T @ AR @ W At cost as per last Balance Sheet 17.39 17.39
9§ & drRM wire Additions during the year 0.00 0.00
T BT AfAferd dvd g¢ @Y & <M gerd Deductions during the year including provisions 0.00 0.00
S& dRg dd geag  Depreciation to date 17.39 17.39
faa 7= Net Value 0.00 0.00
g : (I, 1@, lla 1I@) Total (I,1A,I1,&IIA) 3422.08 3446.68
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SCHEDULE 11 - OTHER ASSETS ®in Crore)
31.03.2018 31 31.03.2017 &1
fer PARTICULARS As on 31.03.2018 | As on 31.03.2017
. 3fdR @rtery WA (faet) 1. Inter Office Adjustment (net) 0.00 2132.85
IIl. sufera == 1I. Interest accrued 1286.08 1244.02
111, 3 ®9 & Yad )/ HId U= BIel T DR
IIl. Tax paid in advance/tax deducted at source 3661.66 2967.37
IV. o/ |l v wein 1V, Stationery and stamps 16.74 16.60
V. Tt @1 |gftc & o @1 T IR S it
V. Non-banking assets acquired in satisfaction of claims 20.26 20.26
VI. smrerfira &= skt (Faer) VI, Deferred Tax assets (Net) 4.17 4.22
=1 VI.Others 3448.84 3139.30
3o Total 8437.75 9524.62
T 12 — IMMHRAD IS R are )
SCHEDULE 12 - CONTINGENT LIABILITIES R in Crore)
31.03.2018 &1 31.03.2017 3r

faawor PARTICULARS

As on 31.03.2018

As on 31.03.2017

I §& & favg <@ R =7 & w9 # Wer T8 o T € (Fad)

I. Claims against the Bank not acknowledged as debts (Net) 489.73 486.55

II. sfera: yew faet & forw <1fy 11, Liability for partly paid Investments 5.19 7.37

1. gerar arger fafra iRt & aed i

lII. Liability on account of outstanding forward exchange contracts 8459.72 8015.32

IV. Seat & ok & 41 € Rfeat 1V, Guarantees given on behalf of constituents

T ¥Rd # (a)ln India 11171.06 10035.46

4. wrRa & arex (b)Outside India 247.69 119.15

V. wfoe, geied ok o i

V. Acceptances, endorsements and other obligations 8503.06 7501.06

V. 371 w¢ s forg d mafe wu 9 Swver §

VI.Other items for which the bank is contingently liable 4852.30 3220.65

g Total 33728.75 29385.56
AN 13 — I =T @ Frer )

( in Crore)

SCHEDULE 13 - INTEREST EARNED

fda=or PARTICULARS

31.03.2018 ®Y wrwy aef

Y E 31.03.2018

31.03.2017 &1 FuT a9

Y E 31.03.2017

I. 3t / fadlt = @arer /9<ern | Interest/discount on advances/bills 11858.85 11461.18
II. f5aef w 3ma Il Income on Investments 5113.11 4423.95
I, RN Ropd §6 &R o iR §a e & ug aifaey w <ot

Ill. Interest on balances with Reserve Bank of India and other inter-bank funds 121.65 125.59
IV. s=1 IV. Others 21.71 28.50
% Total 17115.32 16039.22
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I 14 — 3 A ® BRIt %)
SCHEDULE 14 - OTHER INCOME ® in Crore)
31.03.2018 &1 W a¢f | 31.03.2017 &t wwT a1
faawt PARTICULARS YE 31.03.2018 | YE 31.03.2017
. e, fafra sk el 1. Commission , exchange and brokerage 318.55 287.27
Il. frent & fasa = @ (e 1. Profit on sale of Investments (net) 661.70 871.93
1. fyaet & geaia o= @ (Faer) [l Profit on Revaluation of Investments (net) 0.00 0.00
IV. 9ff, w7 3R o Rl & fawa w am (Fad)
IV. Profit on sale of land, buildings and other assets (Net) -2.14 -1.03
V. faferrr wegaeRt w o (Fraet) V. Profit on exchange transactions (net) 248.08 230.51
VI.Y) teer-fawd / foerar wdig 9 sma VI, a) Lease finance / Hire Purchase inome 0.00 0.00
) fager / IRa # agufiEl / wufl deon /@ |8 Sl | A onfe & SRy ifvia e
b) Income earned by way of dividends etc. from companies
and/ or joint ventures abroad/ in India 14.42 13.93
VII. fafeg sma VII. Miscellaneous Income 1175.98 819.79
o Total 2416.59 2222.40
IR 15 — Y fpar T A R el #)
SCHEDULE 15 - INTEREST EXPENDED R in Crore)

fdaxor PARTICULARS

31.03.2018 &) wurw 9
Y E 31.03.2018

31.03.2017 &t wwre a
Y E 31.03.2017

. Smmeit W @ . Interest on deposits 10195.44 10554.66
1. RS Ropd §6 / iR b SuRf R =1t
Il. Interest on Reserve Bank of India/inter-bank borrowings 420.79 275.23
I1l. =3 1Il. Others 235.05 61.57
%l Total 10851.28 10891.46
TG 16 — TR &g R #RIet #)
( in Crore)

SCHEDULE 16 - OPERATING EXPENSES

fqa=or PARTICULARS

31.03.2018 &I waTs qH
Y E 31.03.2018

31.03.2017 &1 wwTa a9
Y E 31.03.2017

. HHeIRAT BT A SR @ forg uraem

|. Payments to and provisions for employees 2104.64 1995.36
I1. fos=ram, &= iR e 11 Rent, taxes and lighting 299.83 300.64
1. ggor 3R g @l 11 Printing and stationery 29.68 29.69
IV. fasmo &R w=w V. Advertisement and publicity 11.42 7.36
V. T) Ueerad MRl & o 9% @ wufeadl R JeugTd

V. (a) Depreciation on Bank's property other than Leased Assets 236.84 166.24
41) yeerga anidl R Jeag (b) Depreciation on Leased Assets 0.00 0.00
VI. feeret @ i, W ik @ VI. Directors' fees, allowances and expenses 0.90 0.84
VII. oiar wierel o B iR 1 (T o Wil o B iR @R 9fEa)

VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 35.62 29.31
VIII. fafer = VI Law charges 7.36 8.13
IX. 31, IR 3R TefiwE emfe IX. Postage, telegrams, telephones, etc. 38.33 41.02
X. o= R argrer X, Repairs and maintenance 94.57 93.60
XI. 4 X1, Insurance 218.72 191.00
Xll. s=a = Xll. Other expenditure 595.41 500.27
g Total 3673.32 3363.46
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1 dEied g7 :

focia faeRolt &7 o/ 9 Ta’ 90 R VREiRe anma g w®
forameliel Hvel Hahed™T BT STUIe HRd §Y GAR fhar Srar 21 98
faframe / IRda Red §& @ Renfadyr, IR 99 aRameR SRes
BRI SN ol A9a! / Arfeeie Aied ok wRa & S seinT # yafera
gTd enfier € | fagel wrerett @ Hay ¥ wafta et # yafea Aifife
T & ST B |

2. UTdddd T TANT

ARG IR ot SRl Ud Soami @RmaRed aamll |fdd) e o vd
I R IR TR T J9ET BT WaHe TR $RA SR Gargar e
BT ATLIHAT B B | U, I fasara v@ar 2 & fo<ira =it o
TARY F W {3 T Wbt fadab! iR SRIT S |

3 P o ufpar:

U ¥ & (o G Ud 9SS! rgufe) wHfehd s faaRo,
3feT d& (qor wwen) &R Swal Srufin, Fem (1) s d@
BRI faifics (2) §s o #<de S wfdeng forfics, & orar
T facia faaRol & MR W, 3R g v B gd uT
T fHy Ty A/ FIE BT BT @ 918 JATILIS ARG
e WR 57 W 1 qa e @ Rafdr 'l @
et & facii faa=or off smmg 1w & |

& orgefint sk wEarh HRemd, wefda fafame wieRat g™
fFeiRa vd wifafde smemsll & JIgAR oRaTdRer Aifoal &t
T FRAT & | SruTerre Srufdra O fafe oraTaRT
ifrlt & wgaToR, e/ |ifafie oveall & orgwy Hafda
IETHROT R DT ST 5T wfhd fawii faaver (R fay
ME |

A ot ER BT TR TR foraer & forg g8 o @ik st
P ARG DY I R H T AR B AT F SR By
fredrr RraRer ¥ qo R /TTefie @ wu ¥ R o £
IS B 9 B AN /BT H ol AT & AR BT AT,
TS Rofd & <rer far ST ® |

I uRETe & ae aRom SiR ST e @l |ufed 7 ated
TEIh B T W AW Td e Afeqat o1 98 379 AT ® S
TR HI TR |

$ TaIfided ¥ fAgw & fReme, TAIRied & orar vaft fawiha
faaRoll & SMMER UR SIS ERT SR AGIHROT H[Teb—23
(TRT—23) SRR i Rra=olt ¥ weiRres # frer & forg
SRITR & SR S U & T fFar srar 2 |

4 fageh fafrg @ wefea dae=
el A

IRAT aRaEmert iR IR Famfera facl aReares & faesh ga1
CH! BT oG, TR Fe] TRAThR R (SMSAIans) gRy
TN WEERY AME — 11 QU — 1) @ gaR fhar
ST |

441 YR aRemel & AT | uRad=

411, = g1 Sror srAfiweE o Sfeam (wem) gwT
I ArafEe ofd X (SIRUeIR) W fageh
faf o <t fhg S 2 |

412, fac=h ga1 & MRl vd <@l @1 uRad, auid w®
HeR gIRT AT FAIH <=1 W R S & |

413, fa=h ga1 # Wofodi, goied R o Rl &R
TRCAT BT Tuid W HS™ gRT AR FHIT R R
IETACE |

414, focha of & o o el g7 § <& T anRaar o
<garett & fAger ud uRad= I Sedrer fafty sfdr &,
S Y H A AT I B ©Y H USAHT IT §, O
ST EAE |

415, 9H1AT AT AFAI SR BT YHSIHRU FASHTT =0 |
foor S @ TR BS P GANE X R OSHdT
YT AT ST € Ud SHe YRuId &1 Uga, ar
9 B o & IRY BT AR 2 |

42 A guTHiad fazh uR=reml © d9g ¥ uRads

faeft emamett 1 FEffeRvT, AR FHTRforT fageh uRemem @ wu # foran
T B 3R fah faavon &1 uRad= fA=veR fhar siar &

421, AMHRAG IAN AR MRGAT Td I BT yRac
B §RT IuTa ¥ SIRRd o= R fhan S § |

422. I TG II FT URIGT B gRT Faed foAms! & 3id
R ST TRl Sftd e o) W faar ST 2
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Accounts 2017-18)

1. ACCOUNTING CONVENTION

The financial statements are prepared by following the going
concern concept on historical cost convention unless
otherwise stated. They conform to generally accepted
accounting principles in India, which comprises statutory
provisions, regulatory / Reserve Bank of India guidelines,
accounting standards / guidance notes issued by the Institute
of Chartered Accountants of India and the practices prevalent
in the Banking Industry in India; in respect of foreign branches
as per statutory provisions and practices prevailing in the
respective countries.

2. USEOFESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial statements
and the income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

3. CONSOLIDATION PROCEDURE

a. Consolidated financial statements of the “Bank”
(parent and its subsidiaries) have been prepared on
the basis of audited financial statements of Indian
Bank (parent) and unaudited financial statements of
its subsidiaries viz. (1) Ind Bank Housing Ltd, (2)
Indbank Merchant Banking Services Ltd. after
eliminating intra group transactions and unrealized
profit/losses and making necessary adjustments.
The financial statements of the subsidiaries are
drawn up to the same reporting date of the parent.

b. The Subsidiaries and Associates follow Accounting
Policies as prescribed by the respective regulatory
authorities and as per statutory requirements. In view
of such diverse accounting policies required to be
followed, the consolidated financial statements have
been prepared by adopting the respective accounting
policies of the mandated / statutory requirements.

c. The difference between the cost to the parent of its
investment in subsidiary entity and the parents
portion of its equity in the subsidiary with reference to
the date of acquisition is recognized in the
consolidated financial statement as Capital
Reserve/Goodwill. The parent’s share in the post
acquisition profits/losses is adjusted against the
Revenue Reserve.

4.1

4.2

d. The minority interests in the net result of the operation
and the asset of the subsidiary, represent that part of
profitand the net asset attributable to the minorities.

e. Investments in Associates are accounted for under
the Equity Method as per Accounting Standard -23
(AS - 23) - “Accounting for Investments in Associates
in Consolidated Financial Statements” issued by ICAI
based on the audited Financial Statements of the
Associates.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE
PARENT

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute of
Chartered Accountants of India (ICAL).

Translation in respect of Indian operations :

4.1.1 Foreignexchange transactions are recorded atthe
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers Association of India (FEDAI).

4.1.2 Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at

the year end.

4.1.3 Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at

the closing rates notified by FEDAI at the year end.

4.1.4 Exchange differences arising on settlement and
translation of foreign currency assets and liabilities
at the end of the financial year are recognized as

income or expenses.

4.1.5 Outstanding forward exchange contracts are
disclosed at the contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is

recognized in the Profitand Loss account.

Translation
operations.

in respect of non-integral foreign

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

4.2.1 Assets and liabilities including contingent
liabilities are translated at the closing rates notified
by FEDAI atthe year end.

4.2.2 Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.
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e fael & Aye™ a6 Sedre W) fafmg siar &
“fafrra SarR—=eE MR Tme gurs AR & Sufid @
SR |

fraw
FrfeRaa 9 gant | aefiepa fhar T g :

> aRudadr 9@ T TV (TIEITH)
> a9 ¥ S (TUhTs)

» TR & fofg 9 7Y (Tagwe)

gRugadr T A @ S ST S 1T U B T3 uferfera
BT TESTH Y B I FGd fHar TR | srewafy B
I /&S % H SAR—TSM ¥ oM IoTHR AR IR B
M & AT YT B T8 UMl &l Taumer’ yait #
i foram am 21 oy W winfort S Suad < wat
# 8T ol €, ST, qUHeE” U H gt fhar AT B |

U 991 3l S WiT / 316 © 99T W 8, yRuFadr ab
aiRa, fae & forg Suerer s MR & oy Suae & wu ¥
affera o Srar 2 8k dewR frames franfden & srgeu
DT SARVT AT ST &1 Ve a7 A AR & bl AART T
JERYT, IfT BIS B, ARV B ARG W 6 AFd / GE
g / 99K G § ¥ AaH G R fhar Srar 8, ok W™
JfeROT & Ty Heagr &g gof wrae fomar e 2 |

el 3R TRIRAICH # fryaer &1 uRueear 9@ aiRd & w0
# i faar A 2|

TIEIeH ot # T T ufonfort @ e R Ut o @y uge
Mg BN o foram ST € ofR are # gon R o H
faferafore e Siam @ Jom &1, Ife 81, @1 oM 9 w1f o |
TR fopar S 8

521 9Rd # e &1 qeaied W Red o @ fRenfadert &

FAgEY AR f&ar o ©

T)  TEEH” wad # UfRfrl &1 qeied srei ® dnTd W

frar Srar & Rrara S wmel § et sifed qeu 9 o
AR 378 BNl 8, I A1 3, ffdhd o W ol AT
P WA AT B IRYFIAr I gbrT @ H aRenfd
fobar srrar &1 el / wged sel |, 5 veadien
yart ¥ enfaer fasar Tar 2, e @ qou ¥, sRerE uafa @
IrefTaT fHY 3 BT @1 TR @ Wil ® iR $ea oty
TgeT B S g1 U EN 1 fuRer R s forg
TIGET Udh a9 ¥ ST A fham ST R&T 2 | 23.08.2006 B
T8 frd T SiRe goi e (@Rfow) & gfel & fae, 3
el 3 RS oafy & forg vadiey oo # arffga g @
Td ST AT UR a1+ (haT ST 2 |

) T Herall, Hgad SumHl R WEAR weerelt # e

BT T, TRURTTT AT WR f5ar Srm & 1 wrefora e
AT ol # 1R BT Jeidd, I8 AnTa @rid 8 )
R o S g |

)

<)

%)
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"IUHE” T H IR @ qeaied, I9R e ), [
RIS R RepyaR T aiffexvraR foar srar 21 afe a1
et Joag™ &, A1 S8 A—gT o #§ e fhar s €,
Safs {5 ot Jeagfe B W SHST Iuer o) & 9IRl 2 |
9 Y H 9GIR BT B B & 918 JAfaTS ginferal &
T2 Jog # BIS uRad= &} faar Sar 2 |

TR IR BT A frar S 81 et Jeagm, afs &18 &,
AT o™ T B o H ST UTae fhar Sirer € stafe fad
qeagle, It oIS 81, S W & 181 fRan Sran 8| 599 wat
# Jafads ufnforlt & 981 9o # B1g uRad= TE ST 2 |
e e B -
) orsE Stend v e gfar (Aiivars) Sk
fhers s=pH TT Hrdbe 3R fevrgdfesd vifRue
I SFSAT (THAETAVHASIY) ERT WY wU ¥ =T
T 1T SRR B8 TRPR B TRl $T e,
I TR / AEEITH R IR fFar Sran g |
i) T WHR IR I uferqferdi - &1
e, aiEeITH UEfI B AN B gY SR
EITaTE / UHSTSUATHSIY ERT Xl T8 A
IRIFIAT B B TR B Tfnfolt & ufower &
25 IR @IET T §U 3MTafere ®U W far oimem 2 |
i) ®re M W T IR FT TAHT TR T W
far ST 81 @ie 9 8FdTa $f4ad) IRRY B S
FH—3TT e TR ([THea Rord, Ife 81, S9 R &
ey fom), Sui & TdaH Jerud (e &1 dRId
A U q9 S U8l BT 7 8I), B AR TR Jedi (b fHar
ST 81 3T ¥R BT JeITH URT BI TH
TYAT B ITAR a1 ST 2 |

V) PIT BN R A IRIRT BT Ao IR Jod TR
opaT I &; 3T TR arscied =1 31raT g
I o & MR WR FefRT Jou, <91 # | < of
% 1, 39 el W o Srar 2

v) 3 & wu # 37 fSd=Ri dur 9i€l & oraar, |a
el Torr qiel &1 Jeid arEciud MR W fHar
ST 2 |

Vi) ISRy faell, ST yEmeT usi den aiftraed erTsar
BT Hedih SHB! QT AR TR fhar ST & |

Vii) P M W R Bl Bl IS BT Ao aTaiR
I W fha1 ST ;o U WNIE el serar
gt oRa qou (geed) <M1 o i 39 € S
I R fpar omar 21 aft Fieaf dfe—s oafyr #
2, o8l JA-ENIdl o / IR B Suere Tl 8 dl,
gl BT HeAich GrIVd! UR 31fd] cilch—3 rae) bl
HHATT T T AT IR far ST 2 |

viii) 23082006 @ aE fHy T SHiRgw goit AT
(@rfrow) & et # faer, 3 et @ uRRe smafy
% forg gadien ool & ffgd B0 & vd s anra
R DT BT S & | |ieaRer B aRkg 4 3
|l $ THY S 91, I8 QU § gRafia e
S iR MR AS Rl & R IR &
forg sifene fara e |
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4.2.3

All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments.

5 INVESTMENTS
5.1 PARENT

5.1.1 The entire investment portfolio of the Bank is classified in
accordance with the RBI guidelines into three categories

VIZ.

5.2

521

a)

b)

» Held To Maturity (HTM)
» Available For Sale (AFS)
» Held For Trading (HFT)

The securities acquired with the intention to be
held till maturity are classified under “HTM”
category. The securities acquired with the
intention to trade by taking advantage of
short-term price / interest movements are
classified as “HFT”. All other securities which do
not fall under any of the two categories are
classified under “AFS” category.

An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase/acquisition and subsequent shifting
is done in conformity with the Regulatory
guidelines. Transfer of scrips, if any, from one
category to another is done at the lowest of
acquisition cost/book value/market value on the
date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are
classified as Held to Maturity.

Profit on sale of securities under HTM category is
first taken to Profit and Loss account and
thereafter appropriated to Capital Reserve
account (net of taxes and amount required to be
transferred to statutory reserves) and loss, if any,
charged to Profit & Loss account.

Investments in India are valued in accordance
with RBI guidelines, as under:

Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries and joint ventures /
Associates which are included under HTM
category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

c)

d)

e)
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Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scrips in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profitand
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
asunder:

i. Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

ii. State Government and Other approved
securities are valued applying the YTM
method by marking up 25 basis points above
the yields of the Central Government
Securities of equivalent maturity put out by
PDAI/FIMMDA periodically.

iii. Equity shares are valued at market price, if
quoted. Unquoted equity shares are valued at
break-up value (without considering
revaluation reserves if any) as per the
company’s latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

iv. Preference shares are valued at market price,
if quoted; otherwise at lower of the value
determined based on the appropriate YTM
rates or redemption value.

v. All debentures/bonds, other than those which
are in the nature of advances, are valued on
the YTM basis.

vi. Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying
cost.

vii. Units of Mutual Funds are valued at market
price, if quoted; otherwise at lower of
repurchase price or Net Asset Value (NAV).
In case of funds with a lock-in period, where
repurchase price / market quote is not
available, units are valued at NAV, else valued
at costtill the end of the lock-in period.

viii. Investment in units of Venture Capital funds
(VCF) made after 23.08.2006 are classified
under HTM category for initial period of 3
years and valued at cost. After period of 3
years from the date of disbursement, it will be
shifted to AFS and marked-to-market as per
RBI guidelines.




& idian B;
Indian Bank

ST YT I5 @ YOUR OWN BANK

5.3.
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5.6

5.7

faeeh srmert & faw & Gdy A, yRd Rord d6 @
fRenfader a1 Ave <o & fewnfader, 1 oft samer
HIR €, BT UTe™ fhar SI7am 8 |9 <2t # Rerd emarei
@ Al H, STEl dis feenfader fafafdse =&l fbyg g €
RIS & feenfrdsn &1 ured far S & |

qRS® gRT SN feenfdei & AR oFsie faer
(TTdiars) P g ffeRad w9 H fhar T R

T) uftsifoat /R Al it R Rt | e/
foraa e/ fwa (@Rugaar wwifiqalt i)
Y B 3R 90 foT W SuTer 3rafdy & forg sree 2

)l IRIGAl gRT I & U BIE e gawm Jo
P 98 H ool A T, A S TRIEal gR
SIRY S IR afed ufenfoat # faer a
TTieg &R 9% fAwia w9 SeE | ETeifes,
IR B AATT IR BT TIAY & w9 H il
T ST &, A1 Sl STRIpal §IRT SN Bl T8 31
fenfea aferafort & fder @1 gdiend & wu H
Fffea T2 fFam o e B 3R W SURSdT B
& TS faely Y st Bide Glawmsit o T &
w9 H TE AT S AR

A R e 3R IR @1 i deR e
frar a8

i At Sga B 9Ra Red de 3 fRanfdet &
IR, gRRd R e s g @
IR Hou TR Hodifha fhar e 81 3rjgd
3faad) IRRT B HUN B o e (qeaieT a1
ARG U Y Usel Te1) & AR JH—T Jo
(Iiea oRfea Rl R =R fg famm, afe
BIE ) UR oo fHar ST 2 | 3T, IR Uiy
PBUN B, 1,/ — Hob W oAb fpar S |

i, o 3l fraet & Al S g dens & w5y H
Tfed 2, B Sgd BN W TR IOIR I W
qeaifea frar S 2, afk a8 orggd & O S=
T B 6.1/ — Fe TR Hedifope fbar STar R |

yfrfol @ AT # W STl / B /e W
T UIeHTE T |IST f3a1 S 2| ufenjferdl & oo &
g # orer # T Il / FHRE /U Yodb B
TSI & AT ST |

IR & AV TS TR WY A-eAl $I [HAE SR W
IR @1 i by ) ¥ g ee—asforl &
ST I BT MHed, JaAT-UF Bl ARRI W
ITAT—dgel PRI BT FHE fPY S R YT /9T a7
Ued /WS RN B MR W fHAT S| SR
Barel g1l & forg qof graem= fear o 8, Safs
AT afg B, WR e e far e |

TRl HRIER fagel fafema SRafea e ge1 are
BT FATH il gRT PR qeii o b ar &
3R gROmH o &R B &) U= oY 3R 81 o #
PHI T E |

5.8
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THHITAR () Sfer sl & foy wikds & fafw
WO B Gaem B Foord § S sHaret fiftrem /
o], WY ey @ Al & IR wd & wu H
gReNfAT faar ST 2 |

Pl TRBR BT TRy 9w & rfaed 89 w4
IT T TAIIY AFT S S RS AR B S W
ARBR SABT FARTHROT Bl B |

afe &1 /e foedt (aRuaaam worfiaat o1 enfie s
) 312raT % BT < I HIg MY, 90 oAt & &1fdws &
fog s @+ <& 8l 1 Y AR ERT YN
gfengfort # fyaer @1, Sifes e 7T SIREl @ w9 H
B AMAA PR §Y MR FABROT 3R AT HasoT
AFE Sl & egef= W AT |

et & Hrad & PR m@e o f § aRa sivag dwa
Igfd & MR W fhar Sar 21 TAvH B S
giftepa et @ MRT sirvaa @Md ugfy & dead o<
TRV BT B MR WX o forr Tar & qem \iRka
frd Ha & 3ifhd eu & e B9 @ Rafy #
W B Badt T aRugadr safdy 2g aReNfdT w
fear ST ® |

XOT Ud Rawd XuT oA & foIU oiardhor :

ToIes, IRadf v Hrrd) uRere ik TATTs &R
A YA o afed 9IRY & A1 ) ThR & AT /
5T ST 2 RUT/ Rad ¥ & A8 9190 T 3R @R
T wforfort 1 AuTfide SR SR SR oAl & w0
# forar s €1 srenifes, wfnfl @1 W geaRd
A / TNIg oAl @ Al | SfaRd fhy o € &k
9 TPR & ARMfd & SAR —agrd, Xur/ Reasd ¥ar @t
IR sfa—vfafkeat & wamr & aRaferd g 81 SR
yfaftezf aRudaar & dRig W gfyafia &1 Sl 2|
T & MR TR AN U4 XToRd Dl AT I /3T B
w0 # forar ST 2 1 30 @R # WA, S 4 ([SER) &
TEd a¥ffed 2 &R Rad YaT @ 3 A, el 7 (o o
99 T ART TAT 3reY I W U RIR) b qRd
qeffepa 2 |
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g & gde ST gffdy fafaes

FHU B e v el e drdmfore e € | eRem
UG & el & ofear Sre@iers e B 59 &
foTQ UTaeIT TeTd, FTd WR AR AT | HU A BT
fhy T RRI & IGR eI W ORI FRA gY
IR}/ FEI=RT & e H BN Bl @R Ui & vy o
AMT & A1 Pic T fFY T WK B AW H G
oo / 3 oo, ST H S +ff 1fdres 81, BT AT T R |
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5.5

5.6

5.7

In respect of investment at Overseas branches,
RBI guidelines or those of the host countries
whichever are more stringent are followed. In
case of those branches situated in countries
where no guidelines are specified, the guidelines
of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and
remains unpaid for more than 90 days.

b) If any credit facility availed by the issuer from
the Bank is a Non-performing advance in the
books of the bank, investment in any of the
securities including preference shares issued
by the same issuer would also be treated as
NPl and vice-versa. However, if only the
preference shares are classified as NPA, the
investments in any of the other performing
securities issued by the same issuer may not
be classified as NPI and any performing credit
facilities granted to that borrower need not be
treated as NPA.

c) Non performing equity shares are valued as

i. As per RBI guidelines, restructured non-
performing equity investments are valued at
market price, if quoted. Unquoted equity
shares are valued at break-up value (without
considering revaluation reserves, if any) as per
the company's balance sheet ( not more than
one year prior to the date of valuation).
Otherwise, the shares are valued at Re.1/- per
company.

ii. In case of other equity investments, classified
as NPI, shares are valued at market price, if
quoted and in case it is not quoted, they are
valued at Re.1/- per company.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of
securities. Brokerage / Commission / Stamp duty
paid in connection with acquisition of securities are
treated as revenue expenses.

Interest Rate Swap transactions for trading is
marked to market at quarterly intervals. The
fair value of the total swaps is computed on the
basis of the amount that would be received/
receivable or paid/ payable on termination of the
swap agreements as on the balance sheet
date. Losses arising there from, if any, are fully
provided for, while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency
Futures, are valued at the Exchange determined
prices and the resultant gains and losses are
recognized in the Profitand Loss account.

arfdfes|Annual
Rdi¢ | Report
2017-18

5.8  Premium/interest arising at the inception of
forward exchange swap facility of RBI for FCNR
(B) dollar deposits is amortized as expense over
the period of the swap contract.

5.9 Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the
Government repudiates its guarantee when
invoked.

5.10 Investment in State Government guaranteed
securities, including those in the nature of
“deemed advances”, are subjected to asset
classification and provisioning as per prudential
norms if interest/ installment of principal (including
maturity proceeds) or any other amount due to the
Bank remains unpaid for more than 90 days.

5.11 Cost of investments is determined based on the
Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted
Average Cost method and in case the weighted
average cost is more than the face value, the
premium is amortised over the remaining period of
maturity.

5.12 Accounting for Repo/Reverse Repo transactions:

All types of repo/reverse repo transactions with
RBI including LAF, variable rate term operations
and MSF and also Market Repo transactions are
accounted as per RBI guidelines. The securities
sold and purchased under Repo/Reverse Repo are
accounted as Collateralised lending and borrowing
transactions wherein securities are transferred as
in the case of normal outright sale/purchase
transactions and such movement of securities is
reflected using the Repo/Reverse Repo Accounts
and Contra entries. The above entries are reversed
on the date of maturity. Costs and revenues are
accounted as Interest expenditure/income, as the
case may be. Balance in Repo Accountis classified
under Schedule 4 (Borrowings) and balance in
Reverse Repo Account is classified under
Schedule 7 (Balance with Banks and Money at Call
&Short Notice).

SUBSIDIARY COMPANIES:
5.13Indbank Merchant Banking Services Ltd:

The investments held by the Company are all long-term
investments. Long term investments are carried at cost
less provision for diminution, other than temporary in
nature. The Company has reckoned diminution in value
of shares / debentures as permanent in nature by relying
on market value of quoted shares and book value/ fair
value whichever is higher in respect of unquoted shares.
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514  gs 9@ e fafies
e @1 el IR ok drefarfors Fawt § aifea
fear T g1 U oAt dF & A feenfaden @
R e B eied ude fow & forg
3NN B ¥, SHd AN FfaT IR o § A
R = fpr g |

6.  ufordiaor sufal (Tash) /gaftaer sufar (sme)

&Y 991 7 faciia snlRaat

ol GRIT :

6.1 TNl / IR BT 9A TE Ay onRadl & ey H
mfer{eiteRor dufrl (Tesll) /gafmmeT ufl (qemed
ERT SN 1 718 gfnffy elie (Qer) b eaids, wferfer
e & yfe geu a1 iy onfal & Fad 981 9o, S
W 9 21, R e S & | IR =i @1 Jeifed e
YR fbar ST & :

7)) gorud & fadie W Tl / oAl gRT Oifta frae
SR Hed IR 01.04.2017 9 USel TAH / IR §RT SR
TR 3R g™ AfT 81 dI, S fofg urae fan
T & SR o gfg B 1 99 e H 8 forn S 2 |

&) TaE/ SR gRT SN ST UH3IRE T Sed ATaET
T&H FRA & q1E qeAifhd T ST &

() wadr / R gRT AT et oniRa ea & dad #
EICEIEICN

(i)  sfafifRd T R T wrawTE <), 98 A gY F d6 @
T2 H T Bioad TIRI =@

62 IR B s @1 71E facf enRaat & wrel #, IRS® &
et & IR Jodied T I YA BT S 2 |
Il Il @1 Joa Faa 98 1o () & &9 8 (@raiq
AT S GCH B 9] 981 o), A WiRdE & HieEr
fRenfrdell @ o gaR, & & ™ /N @ # A S
ST AT ¥ §Y IR eI & SUART A FARANT fopar
ST |
I AT T (BTRATS TRIwe iR /A7 9% o™ & Ardd
%) SR gAAToT ST (TR BT 99 T QY & et
T g 9 31f¥a 2, A1 rfaRad UTaer= &l o™ 9 81 okg 4
yoaTafcrd frar SITaT ¥ | 9 9 g1 o # geamafia sifaRed
ITERIT @1 JHTAT S AT O s, R 99 g ol &
TS ¥ I 1fdres AHa) a B |

7. fim
Hof e
711 R Rod 9% g1 I fAgeget AEel & oy, IRd

F AfHl BT SURGAIR AP, JAHNDG, AR qAT
BIfaTel MReat & wu # avifard faam S 2 |

7.1.2 IR frearees ifm & forg FrrgaR grewrm fag g & —
Q) AN AT —

i) e gHTET W 15 Ui @ oY Ta AR WA

i) TeuoR @ forg 10 ufted iR wraems i
AR W ITRAET 2@, STEt gferifral &1 arafas
T 3R | 10 IR 9 a1 78 7)
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) <y doat —1:
i) R T & forg 25 wfera
il) erfera wrT & forg 100 ufcrera
) <ifeg Hef — 2
i) RfEa T @ oy 40 uftrera
ii) erfer wmT & forg 100 uferera
) ey Aot — 3 3R g1 @1 — 100 wfererd

TR Rod 9% & el & SR ga-akid ame e
wfed et 7 IRl & forg uraer frar R g |

714 Taceh emanet & e H, mr foerior, iR aFfienvor qerm or

715

8.1.1

8.1.2

BRI & foIU <= Saggdhdrall rerar RO Rerd §& &
faaepyol AEs, ST 1 IR AR B, TS ATAR WTET
fry o 2 |

I do @1 fageh ot # @ i el &1 vy &
Y H g H=AT B &, 79 9% gRT S SURSAT Bl Y&
o1 TS 1 el iR SuREar gRT IRy w4 aforiferal §
forerer w1 gAY/ O & W # i foba ST |

R N, 9l & RS & 3ramar 3= BRON | Aorard <9 &
faframTe! gRT @ sFvie / BT SRl & wu 3 afigd
2, @1 IRa # facia feavoit o wRfdd dxd 99d S Ty
% wY H GG BT 3R R I oy Jermawass uraem
forar SITgeTT; qenfy St uferafért o ey SifeR e (TRa
BT fAeTdx) § Yo 3T 0T TaRUoRT 1R SR @i,
TS ABR &t #§ o e fenfrdet grr Frifya
BT ST SR <& |

gaciga M, R-Fwres onRadl, e/
SSIRA / ASIIEITHaTS 1 uTel  Srai i ifdd oo
TG X, AT G e e @rdl # W, @t ) S
Ay @rat # 9N, AT JET uSt U9 g deldl arel
Al Rt ok A% aRaal & vy # arffea g wxfud
Gl & IRT qeu H Herd & vae A fHy T greem $f
e & 918 a9 € |

8 3dd MR / qeusTd

ol X :

& & U g Arse”’ IR aRER (I &fR wae) &k
" ATTT Aieel” UR 3 | 3Rt &l i o ifr 2
WRT H a1 T8 Bl 3T el fhar ST Aehall 8 / 3T
&I fham T 8, HIF @) dnTa dfed’ 9 g 3
MRt o JeueTd el FHEr | S &) W ywiRa faan
SR g S @
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5.14Ind Bank Housing Ltd:

Investments are classified into current investments and
long term investments. Investments are valued at lower of
cost or market value for each investment individually as
per NHB guidelinesinforce.

FINANCIAL ASSETS SOLD TO SECURITISATION
COMPANIES RECONSTRUCTION COMPANIES (RC)

PARENT

6.1 Security Receipts (SR) issued by SCs/RCs in
respect of financial assets sold to them is
recognized at lower of redemption value of SRs
and Net Book Value of financial assets. SRs are
valued at

(a) SRsissued by SCs/RCs priorto 01.04.2017 at Net
Asset Value declared by SCs/RCs on the Balance
Sheet date and depreciation, if any, is provided for
and appreciationis ignored.

(b) Other SRs issued by SCs/RCs are valued at after
providing higher provision of

(I) provisioning rate in terms of Net Asset Value
declared by the SCs/RCs

(i) provisioning rate as applicable to the underlying
loans, assuming that the loans notionally
continued in the books of the bank.

6.2 In case of financial assets sold to RC, the
valuation and, income recognition is being done as
per RBI Guidelines. If the sale is for value lower
than the Net Book Value (NBV) (i.e, book value
less provisions held), the shorfall is debited to the
Profit and Loss account or met out of utilisation of
Floating provision held, as per extant RBI
guidelines.

6.3 Ifthe cashreceived (by way of initial consideration
and / or redemption of security receipts) is higher
than the Net Book value of the Non Performing
Asset (NPA) sold to RC, then excess provision is
reversed to the profit and Loss account. The
guantum of excess provision reversed to profit and
loss account is limited to the extent to which cash
received exceeds the NBV of the NPAsold.

ADVANCES
PARENT

7.1.1 Inaccordance with the prudential norms issued by
RBI, advances in India are classified into
Standard, Sub-Standard, Doubtful and Loss
assets borrower-wise.

7.1.2 Provisions are made for non performing advances
as under:

a) Substandard:

i) A general provision for 15% on the total
outstanding

ii) Additional provision of 10% for exposure
which are Unsecured ab-initio (ie., where
realizable value of securities is not more
than 10% ab-initio)
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b) Doubtful category-1:

i) 25%for Secured portion.

i) 100% for Unsecured portion.
c) Doubtful Category—2

i)  40% for Secured portion.

i)  100% for Unsecured portion.

d) Doubtful category-3 and Loss advances —
100 %.
7.1.3 Provision is made for standard advances
including Restructured / Rescheduled standard
advances as per RBI directives.

7.1.4 In respect of foreign branches, income
recognition, asset classification and provisioning
for loan losses are made as per local requirement
or as per RBI prudential norms, whichever is more
stringent.

Further, if an asset in the overseas books of the
Bank requires to be classified as NPA at any point
of time in terms of regulations issued by Reserve
Bank of India, then all the facilities granted by the
bank to the borrower and investment in all the
securities issued by the borrower will be classified
as NPAs/NPIs.

However, accounts classified as Non-
performing/Impaired assets (NPAs) by host
regulators for reasons other than record of
recovery, would be classified as NPAs at the time
of consolidating financial statements in India and
provided for, as required; whereas  asset
classification of other credit exposures to the same
counterparties in other jurisdictions (including
India) will continue to be governed by the extant
guidelines in the respective jurisdictions.
7.1.5 Advancesdisclosed are net of provisions made for
non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries
account, participation certificates , usance bills
rediscounted and provision in lieu of diminution in
the fair value of restructured accounts classified as
standard assets.

FIXED ASSETS/DEPRECIATION

8.1 PARENT

8.1.1 Bank has a policy of stating premises (land and
building) on “Revalued Model” and all other
assets on “Cost Model”

8.1.2 Depreciation on buildings (including cost of land

wherever inseparable/not segregated) and other

fixed assets in India is provided for on the straight-
line method at the same rates in which the said
assets were charged, as specified below:
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Hufr @1 gafa HeUeTd o)
T (THYey)
I CE] 1.63%
Il 31 ararat e
1. 99 999 9 /9 4.75%
2. BER, fhaRTeR 6.33%
3. fama w9 fsfem 7.07%
4. arsfea 7.07%
5. whex, drexarsiid, o 9.50%
6. a7 11.31%
7. Ryamr ST 7oA 16.66%
8. AR IR 20%
9. BeER 7 v wfkd ST SRR W 33.33%
10. 9T B9 dIT T5000/ — 9F I &
PH PEAATA TG 100%

8.1.3 TAHAI P HacH B W ¥ UM, IoRd T B d8d
TaTRE faam ST & 3fR veaio IRAIY & favg aRTeR
IR 1 A gMR fam STee iR Jrorea smRfaYy # o
foam ST |

¥ & IR 3ffora o R IR Jedem, 30 RaddaR @1
T ISP Jd ST RN R IR &=1 & 100 gfererd =
TR T IHD 15 31foia o Raal ) FeiRa <=f & 50
TR &% W Y9TRT fbar Srar & 1 st/ e & a9 &
Y areret MR TR YeI8T™T Bq AT T8 BT S & |
I R & Al H, WTEf AR W SIS T I ¢,
T Heufre MR @ # ST 5T SITer ® SR Joue Bl
TETAR FATR faar S 2 |

8.1.4 TS B T W MfTH rftrrgvr 9y # gofigd faar sirar @
3R yeeT arafdy § aRenfid fear ST 2 |

faeelt st @t nRaal @ Hey W Heusr &1 uaee
ST <RI A wEferd Ug i & SIgR fhal ST s |

8.1.6 IR IfFH aRadl (TdY) & Al # BT qeusr UAIRA
& fHar Srar 2|
IS Hufar
g3 9@ 7d e IfeT afdaw fafies :
82  3rTct MRTAT BT IRFRTTT AT IR, Ao HoaeT™ iR &ffey
@ forg graen= (@fs ®I &) B TeT BRI/ ST 8 | e
R ol TS Rt (fRFa” 1997 & Ugel WiATEH) BT Ucer
AR T & A9 & o1y ot THrnfi fovar sirar 2 1
bR
) Yed WR A TS MRl dl Bledx 3 INRTAl )

qee WR Q1 TS RN Bl BIGH I IMRAAT TR HU,
Al PR Yollell (TAYATH) JATIUR SR W, HU
AT, 2013 BT AT 11 H FEiRT RN R JIgr™ &1
YTae BT 8 | AIFedIR ARTd} Bl, S96 3foid & ay J
N gut o srafey & fore uRenfard foar sar & |

8.3
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) 9= dYR=TEH ® Idid Yo UeeqrRl ROl R —

GRS g8 B & q8d YScaN] AMRTAT W HUH =ed
Hod UG IR IATIATT SR R, HeURTH BT YT BRell &
qorr R 7 W o deenfig o o 8, S gof AT
AFT ST 8 | AR W4T SIEThR G §RT SR geel
BT EGRY R AFEH Al (HfEa) & gaR ucer
R I ARTT BT Uee & Safy & IR goid: gRenfad
oo Smar 71 wifafe qougma ok afffe ueer piR A
IR BT FATII, STl FHHRY & OIRY fhar SIrar g,
RRTehT FHRIST UeeT 3T & N1 fobar ST 2 |

gs 9@ s fafies :

Irael Hufeqd! BT AT WR Yoigd fhar S 8 SR anrd o
BRI HSIGR ST AT & | Ao & URSST Bl
ATIH 2013 BT AT 11 H & T8 RN WR AT Ui 4
ST |

XTSI AT
el e

MY R I AT PI, O TP =IAT 2] IR ST, HHII:
ST MR o fRre # forar ST 2 |

R fFrores MR 9 o1F, TR §RT TREIGA MRl (Siat
Tz 90 fa=it & 31f&re & oty arfidy <& &), arier &1y, 11 519,
SN {6 T ARg—uA /IRRA R FHIeE (TRETe faw o
ST BT BISPHR ), T TP ST UR 377, & Jae R
M, WS T A R ifaRad @t / s1fiea wR, wise Fref
TR QUAHT TMR 37TS ¥ 31T T S9! Il 89 U fema o feram
ST 8 T U AR fhvr Y AIgd MR W feama # ferm
AR

faey faeeh i & amel ¥, «areT iR 37 TRl & YR
el g1 = §9 (WsE) @ Rl & ofgER
e o ore &) arIkg T |1 ST 2 |

e Hufar

92. 3% 3% #adc Sfew affay fafies

39 T Yo R I yEg@d darsit & oy
PP — TG [T BN B ARG DI A for
S |

)

M Oy SRl & JdRT R eMer) $HeE &k

AT — ST &R YT &9 U A1 forar SIram 2 |
M) T BT uRerel & FNT Tarel Bl dfaar &
URT R IR SEifehet faa ST 2 |
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SI. Nature of Rate of b) On Assets given on lease under discontinuing
No Asset Depn (SLM) operations:
| Buildings 1.63% In respect of Assets given on lease under
Il Other Fixed Assets discontinuing operation, the Company provides
1. General Plant and Machinery 4.75% depreciation on the assets in the WDV method on
> Furnit Fixt 6.33% pro-rata basis, the month in which the assets are
- umi -ure, X u.res o 2970 installed taken as full month. The cost of the Assets
3. Electrical Machinery and Fittings 7.07% given on lease are amortised fully during the Lease
4. Cycles 7.07% period. {In accordance with the Guidance note on
5. Scooters, Motor Cycles, Jeeps 9.50% Accou_ntlng for Leases (revised) issued by the I_CAI}.
. The difference between the statutory depreciation
6. Vans 11.31% and the annual lease charge is adjusted through the
7. Coin Vending Machine 16.66% Lease Equalisation, which is adjusted with the lease
8. Motor cars 20% Income.
9. Data processing machines including Ind Bank Housing Ltd
computers and UPS 33.33%

10.Cell Phones and on small value 8.3 Fixed Assets are capitalized at cost and or stated at cost
items costing upto ¥ 5000/- 100% less deprecation. Depreciation is calculated on written
down value method at the rates prescribed in Schedule Il

8.1.3 Depreciation relatable to revalued component will to the companies Act, 2013.

be charged under revalue expenditure and all

equivalent amount will be charged straight away 9 REVENUE RECOGNITION

against revaluation reserve and credited to the

revalue reserve. Depreciation on fixed assets PARENT

acquired and put in to use on or before 30th

September is charged at 100% of the prescribed 9.1.1 Income and expenditure are generally accounted

rates and at 50% of the prescribed rates on the for on accrual basis, unless otherwise stated.

fixed assets acquired thereafter. No depreciation

on the fixed assets is provided for in the year of 9.1.2 Income from non-performing assets, Central

sale/disposal. Inrespectof Assets where subsidy Government guaranteed assets (where it is

is received fror_n Government, the same is cre_diFed overdue beyond 90 days), dividend income,

to the respective asset account and depreciation insurance claims, commission on letters of credit/

has been charged accordingly. guarantees issued (other than those relating to
8.1.4 Premium on leasehold land is capitalised in the project finance), income from Bancassurance

year of acquisition and amortized over the period products, income from wealth management,

of lease. additional interest/ overdue charges on bills
8.1.5 Depreciation in respect of fixed assets at foreign purchased, finance charges on credit cards,

branches is provided as per the practice prevailing income on Bank’s right to recompense, AMC

inthe respective countries. charges on debit cards are accounted for on
8.1.6 Inrespect of Non Banking Assets, no depreciation realisation and Locker Rentreceived is accounted

is charged. on accrual basis.

SUBSIDIARY COMPANIES: 9.1.3 In case of overdue foreign bills, interest and other

Indbank Merchant Banking Services Ltd charges are recognised till the date of
8.2 Fixed Assets are stated at historical cost less crystallisation as per FEDAI guidelines.

accumulated depreciation & provision for )

impairment (if any). Leased assets (Contracted SUBSIDIARY COMPANIES:

prior to December 1997) are further adjusted for

the balance in Lease adjustment account. 9.2 Indbank Merchant Banking Services Ltd.

DEPRECIATION a. Issue Management Fee and fees for other
a) OnAssets other than given on lease: manage_rlal services - Considered on the
. completion of assignment.
In respect of assets other than assets given on
lease, the company provides depreciation on the b. Underwriting Commission and brokerage on

assets on the Straight Line Method (SLM) based on
the useful life of the asset as prescribed in Schedule Il
to the Companies Act, 2013, on pro-rata basis.
Software costs are amortised on SLM over a period c. Brokerages under stock broking operations
ofthree years, from the year of acquisition. are accounted on completion of contract.

distribution of financial products - Considered
onreceipt of subscription particulars..



& idian B;
Indian Bank

ST YT I5 @ YOUR OWN BANK

) rfiT ueer fwe R 3R fawmar @l fewdl =
TS qTael MR TR e Thd fhar Ser g |

3) AT M HT AT a9 fHar Sar 8, 59 U
PR BT ARIBR I fhar ST 2 |

9.3. s 9@ g fafids :

) A B UEEH &R R s iRad & o
TIET ~2Tel BTSRRI S & fAddb! AFGS! BT Urel
far Sar 2 |

) A FON B YIRS, AP ARG
(EuHars) & SIRY, B o1l B, RRT efer @ik =
I enfie § | AR aref—ad /9 & STRfe Wy W
AR FeF—aY TR T BT IRFBeA fFar Tar g | [
FUT & fAdROT & 91 SUASTE IRT Il & | SUweg
P URA B & I TP, STHSIS—Jd TSl < & T2
ATRAS MR TR SHEHT SIS T ST & |

10. Hf¥c FIE PR UlsT

ol ¥l

PTS AT & TANT W BIS AT §IRT AT GREBR Tl bl U TIRT
% forg = & w9 H WS I B |

11 g arg /s
oM g BN o H g ar gRemg fREfaRed R AR aRe @

EEEIES

V V V V V V V V

>

R frrees it SR /a1 Faer & forg raers
Ar7ep ST W ATHI ST

U RISl & ferg urerem

e MR TR IR @ forg uraem

et W qeuer & forg uraem

MR RABAT AT BT/ W R
RGN ICARICIC I

aRfr faeeh ga1 gawuroR & fog mrau

Y 3R/ T I AT D YTaei=

12 W% 3 darfgia w® g sivara @

ol Gl

12.1.1 wfasg fAafer

wiosr (S v denfe 1 8 o fawed) wfasy iy sfee™ &
el ¥, I qdfuiRa = 1R ARad e orer axar 2 | U
f¥ad sfee™ & forv §& &1 T AfAa 8 | sferem™! o oy
4G g1 @ #§ wRa far smar 8 | [ &1 yeee sfew 9%
T Afas Y = gRT fRar S © |
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12.1.2 IUQTH

£ I Fem Suee Y fFEl vd el & orgaR
SUSH <ual Ud duife SR ® ok SeT uraem
o o & ofd ¥ frg U dHifrs Jeaied & MR )
foar Sirar 8| SueH <uar & iy §@ grr fean
ST ® 3R g9aT wdue a9 §¢ SHan SueH MY
T T fhar Srar g |

12.1.3. 494

) UE il 3fead d6 (HHer) dee faftaE 1995 @
qad R e eRY <RI 2 | 98 U BHaTRal &
ifhd Heaidd & MR W TS &1 ol 2, e
31.03.2010 T da H il gY & A1 forei Yer 7 fade
fears |

) = e AEIEEdT) S HHAREl R AR Bkl @
=i &% # 01.04.2010 & a1e <l g0 € iR ¥® TP
AR SfRIET AT € | TAdied & ofvia d& qd
iR e Wt MREd sfere™ e ovar & &R §@
o1 I T Ffdaa sfere™ a@ Wifid 21 g9 ofere™
BT AT Ud BT @Ta | g9IRa fhar Sirar @ |

12.1.4. a@faqRa srgulRerfaat

Afya afigRa srguiRefodl S oiivia @ 8iR
Frfhe sraaTer dMidhe et & MR W <1 9 8 |

12.1.5. 39 HHANT ATH

3T FHHART A S B! AT RII 31k artgiy R iR
ATy o SIS Jeiad & TR TR SU SRRl A
2 | TSI sl Ve drIedl W HiRIRe @ sfeltaT drika
FHATRIT A e o™ dodedl HRINeR &3 & B &
RENAENSICE

st Huft

g€ 99 gd e ST aqai] far.

122 39 Pifdd HHANY fdal /Sreadis &1 UTaba=
B gTae= fear T |

T=gfe — I=fe, T o1g HH=IRAT BT HaR FIaTe TH
oI g o I 8, @ Ul sl @t
TR & | ArorT # warfgfed, farem # ed 9 et
RIS FHH W Afd wHeanRal & aar y_e af &
g 15 A1 & 999 & IwraR @ IR I BT wraEn 2
giE qut 1 HaT BT G 1R IRET P Bl T | = B
w0 # wnfia Igfe A &1 e IR Shas
e & arr g d=gfe diferdl & IRy a1fie ofvre
<l 7 | I & Tl argelt 1 I @t dHifde iR
oI I3 @ aRE W wafid gfte S (G ugia &
TRANT @Rd 8Y a1 far 8| difdd @™ 9 g1 @1
T W A o S 2 |
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d. Interest on overdue lease rentals and hire 12.1.2 GRATUITY
purchase instalments are accounted for on

. . Gratuity liability is a statutory obligation as per
receipt basis. y y y oblig p

Indian Bank Employees Gratuity Fund Rules and
Regulations and is provided for on the basis of an
actuarial valuation made at the end of the
financial year. The gratuity liability is funded by
the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

PENSION

e. Dividend income is recognized when the right
toreceive is established.

9.3 IndBankHousing Ltd.

a. The Company follows National Housing
Bank’s Prudential Norms for recognition of
Income and Provisioning for Non Performing
Assets.

12.1.3

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the
basis of actuarial valuation, for the employees
who have joined Bank up to 31.03.2010 and
opted for pension.

b. Repayment of housing loans is by way of
Equated Monthly Instalments (EMIs)
comprising of principal and interest. Interestis
calculated every half year on the opening
balance at the beginning of the respective half b)
year/ year. EMI commences once the entire
loanis disbursed. Pending commencement of
EMI, pre-EMI interest payable is recognized
every month.

10. CREDIT CARD REWARD POINTS:

New Pension Scheme (NPS) which is applicable
to employees who joined bank on or after
01.04.2010 and it is a defined contribution
scheme. Under NPS the Bank pays fixed
contribution at pre determined rate and the
obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit
and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for
based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

11 NETPROFIT/LOSS

12.1.4

The result disclosed in the Profit and Loss Account is after

considering: 12.15

Other Employee benefits such as Leave Fare
Concession and Additional Retirement Benefit
on Retirement are provided for based on
actuarial valuation. In respect of overseas
branches and offices, the benefits in respect of
employees other than those on deputation are
valued and accounted for as per laws prevailing
inthe respective territories.

SUBSIDIARY COMPANIES:

> Provision for Non-Performing Advances and / or
Investments.

General provision on Standard Advances
Provision for Restructured Advances
Provision for Depreciation on Fixed Assets
Provision for Depreciation on Investments

Transfer to/ from Contingency Fund Indbank Merchant Banking Services Ltd.

Provision for direct taxes 12.2  Short Term employee benefits / obligations are

Provision for Unhedged Foreign Currency Exposure estimated and provided for.

Gratuity - The Subsidiary has an obligation towards
gratuity, a defined benefit retirement plan covering
eligible employees. The plan provides for a
lumpsum payment to vested employees at
retirement, death while in employment or on
termination of employment of an amount equivalent
to 15 days salary payable for each completed year
of service. Vesting occurs upon completion of five

vV V ¥V VY ¥V Y V VY

Usual or/and other necessary provisions
12 STAFF RETIREMENT BENEFITS
PARENT
12.1.1 PROVIDENTFUND

Provident fund is a statutory obligation and in the

case of Contributory Provident Fund Optees, the
Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to
such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is
managed by Indian Bank Staff Provident Fund
Trust.

years of service. Annual contribution is made to
gratuity fund established as a Trust through a Group
Gratuity Policy with Life Insurance Corporation of
India. The Company'’s liability towards Gratuity is
actuarially determined as at balance sheet date
using the Projected Unit Credit (PUC) method.
Actuarial gains and losses are recognized in
revenue.
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12.3.

13.

14.

i Ay — orgeft & o Fier, wiisy fAfYy s v
IRATRT 3fera AT 8@ & T8d oM W &R B
ghaR & R BeaR by 1Y HHamd & 999 & v fAifde
Hierd W S HHART Td SIS AR SEET < €,
fafer & Tea e ffd siere wiaw [ @1 ofik wfiosy
ffy wireIRar @ wrer <&t 1Y Yo AR @1 et fang
ST E |

gl o S ¢ 3o do 9 ufifged w9 o=

TF P ARG W T o TS ged! @ Al $ IR W
QAT MR R YTaem= fbar Srar 2 |

a7 do @ vfafgfad w 2w #1 darfgia o™
qET BT ST 2 |
s 9 e fafies :

qfdsy [y # sfveF, & v A srged & N fg
SR E |

U IYfe AT & STTd ST =N §RT g ITT R
fpar S 81 | ARG Siad a9 R S 9
ST |

Gl Bl YIS B 3T B forg SHifded R R e
TR |

gee ¥ AP

ol ¥l

IRATATI Jeel UR il 715 AR & UeeT 1 BT DT Iheg
|ied ucer rafdy a1 i @l Jafy, i S 9 81, & IRE o G
EISECINEECIEEIRACRACINES

MR RAD TIATE IR YT

ol eI

14.1

M RAS TS : fA=frRad amelt & arfafss, oret
@ A Sregaret & Hisig e & 91d giedd e B TS ¥

@) U= gregaret B fueE & Iy T BT 9iR He savad
TE 2

() aregarall @ IR & oy @18 faeaasa orgA 121 fam o
SEXf

@) O i e T8 8,

farra Teag, R gda= a1 9Tfad Sreaare 8 a8, Pl
ATHRAD I B HY § HFT ST 2 |
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142 (Q) 9AE qraars @ Add H 99 UEaEs B AFT ST 8, o

15.

16.

17.

freaa e e fhar 1 |Aodr § iR/ a1 FeE &
gfeaiaa Fwifad 2, R 987 81 rdi @I Blsax ¥y Al
# anfefes ot BT AT TS 63 |

IIOTR SIRaH, <97 SIRgH 3nfe & forg maeme wRa Red
% & A ST B AFAR HI R £ |

TR |

v ffeRad =g o dadr 2

() R—Freree sl vg faey ureerm se

(i) TR—fFrree nRkaal @1 [ 9 {5 &0 &1 gfcf a=e
ITRaal &1 ISl ® BT

Irae Raat (qeniford onfaar wfea) & wdy # snfRaar &
B AT B Blolar 9@ 28 CARGAT FT GG BT B
31T UEE I & R 9% o Td B1f o # weRa faar
ST 21 UE 10 & UEEMl B AR JHAIfed ARG WR

TRAT BT 3oTd o R BT orEl & fory == - gl
forar ST g |

T IR DR :
ol G

16.1 R T UTART, TTe] B AT ARARTT R a1 & forg fomam
SR

16.2 TASY PR X, IR ¥ 3R gae s o/ e
AT BT SUANT T 8T PR UIABINGT BT T 3Mhfor M0
@ 3MEIR TR I B BT Mol T ST & |

16.3 TG B 3fAX B BRI U~ IMRATTT B MRTAT 3R GIed
Siifes a1g & aul 3§ YA Bl SHAT @ 8, BT gl IA
BT ARG T FeraT 918 § TR Y 77 R R T TR B!
BT YA dxa fMugaraa far Simar g1 emRafia aw
RTIT B IR BN & IRATT AeUET BT T TG W
fag=ntaa fbar T, o9 3Tl fAif¥adarn 8 ik o= &
ey ¥, gfe Sfaa MfRadarn 8 f& i w1dy ax—arg emg
S~ BT e fareg T smeefird o st a1 Sme
ST D |

TRATAAT BT g€ BRAT -

-

33 g% Fde dfp Afde for. & daer # aRare=i of g d" &
Ty STy SraTedt eratee Hifoat & wHged € |
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13.

Provident Fund - The eligible employees are entitled
to receive benefits under Provident Fund, a defined
contribution plan in which both employees and the
employer make monthly contributions at a specified
percentage of the covered employees salary, the
contributions as specified under the Law are paid to
the Provident Fund and Pension Fund with the
Provident Fund Authorities.

Leave encashment - The eligible Leave encashment
liability to the employees other than those deputed
by Indian Bank has been provided for on the basis of
actuarial valuation based on number of days un-
utilised leave as at each balance sheet date.

The retirement benefit liability to staff on deputation
from Parent is borne by the Parent except eligible
Provident Fund contribution.

Indbank Housing Ltd.

12.3  Contribution to Provident Funds is made to the

Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed
under the Group Gratuity Scheme. The trust has
purchased a Group Gratuity policy from LIC and the
annual premium is paid through the Trust.

Liability for leave encashment is provided for on actuarial
basis.

ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit and
Loss Account over the lease term or life whichever is
lower.

14 CONTINGENTLIABILITIES AND PROVISIONS

PARENT

14.1 Contingent liability: Past events leading to, possible
or present obligations are recognised as contingent
liability in the following instances where:

(a) The existence of such obligations has not been
confirmed

(b) no outflow of resources are required to settle
such obligations

(c) a reliable estimate of the amount of the
obligations cannot be made

such amounts are not material

(d

14.2 a) Provision is recognized in case of present
obligations where a reliable estimate can be
made and/or where there are probable outflow

of resources embodying foregoing of economic

15

16
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benefits to settle the obligations, excluding
frivolous claims.

(b) Provision for Market Risk, Country Risk, etc.,
are made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating
provision may be utilized as per extant RBI
guidelines, for -

(i) Making specific provisions for
performing assets;

non-

(i) Meeting any shortfall in sale of non-
performing assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. The impairment
loss on a revalued asset is recognised and charged to
P&L a/c as per provisions of AS 10.

TAXES ONINCOME

PARENT

17

16.1 Provision for tax is made for both Current Tax and
Deferred Tax.

16.2 Current tax is measured at the amount expected to
be paid to the taxation authorities, using  the
applicable tax rates, tax laws and favorable judicial

pronouncements/legal opinion.

16.3 Deferred Tax Assets and Liabilities arising on
account of timing differences and which are
capable of reversal in subsequent periods are
recognised using the tax rates and tax laws that
have been enacted or substantively enacted till the
date of the Balance Sheet. Deferred Tax Assets are
recognised on carried forward undistorted
depreciation on tax loses only if there is virtual
certainty and in respect of others if there is
reasonable certainty that sufficient future taxable
income will be available against which such
deferred tax assets will be realized.

DISCONTINUING OPERATIONS

In respect of Indbank Merchant Banking Services Ltd
accounting policies adopted for discontinued operations
are in line with the accounting policies adopted for
continuing operations.
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1. e
EX RS Y BT A TERATYAT BT 3T QT BT STuTed
T gedb BRI far. YR 51.00%
El gedo qeie dfh T afda for. WRT 64.84%
2. wzarf
£ Al &1 W QRIRTRAT ST <P 4T
T Yootds I 4 35%
Eil iR I Ja 35%
@ 9gd YRR 919 &% 35%

3. ST I U9 ™o
o e

3141 SR WATAT Il BT oI FHRI 31.03.2018 T UXT {1 ST gl & | 9 « fAf=1 SRIR Surll & gRT R gabran wfaftedr
/ST & WR A B g ¥ A9 gorar yfafiedl & WHRISH BT R IR W § | 9 @ IR Gt < 5.29 HRIS NI @l
6244 AN T wfafteal? Sfd 01.03.2000 & gd &1 3rafd & wHdfdd &, gepram € |

31.2 31.03.2018 TP 6 WEIH ¥ 31¥P & oY IHRT R o7 i@l # RN ufaftedi & Haw 4 faat ser Reafd a1 e # @ g
UG @1 Pl SIS el 2 |

313 T gIUe, FERNEA Ao, Afdy ure, fafdy sa e onft # ok wRw Rord S don o dof & ddfa & wwmem # e
goran yfaftedt & wgfod e & fog Fafia gader o o 21

314 O ARIR H I AT /IR BT o SR A A B A1 G T W R © | YEET Bl I H @l R Sugad
fowat &1 g i yma 9ga e AE ge |

4. 3rad ITikaar
el el
4.1.1 9% & IRIR H Y e & TT 39 Hediihd T R o mar gl % 7 /i 9y 2015—16 & o o1uT URER $T HeId SrARRT

8T JeATHD! GRT ST IR Jod W fHAT 8| I¥ 2017—18 B oIy 2 & TSR 161.06 RIS DI R (ISt 96 — X 83.73 IRTS) AR
=g uIRT  fopar Tar @ 3R 3 Wi (freel o X 80.90 FRTS) BT YTHcHihd 3791 TR JeIe™™ BT " TTHedid IR @RI H Famaroa
foPT TIT | TUA 10 A & SR, TY 2017—18 F oY 2 & TEd 3.78.98 BRIS SUY B AMRTIN TR eI &g A1 IR T01 77 | 39
RO TRIET @I ¥ HiST IR [T cdid IR & faeg T fasar war |

412 IRIR 3 X 3.50 PRI (AT T X 3.50 TRIS d Bl 4 FURKT) Hod BT 4 HURRT & 1 Teaifed 981 7, Fadt Jeaem T 52.28 IRTS
(fora @ X 53.75 A1) ® e forg dofiavor ufshan «ifad 2 |

413 RINEIRD IR RN R s #)

o9 3. | axféra fafer 3meRa SEtp|
RUE

1. g oRfara et | 2017-18 2016-17

78.98 80.90 IRER # YTl I R JeIe™

* ¥ 2017—18 @ foTU, YUH 10 AFDI & Wl & TR IoRa IR @ral § Al &F A1 aF 78 o |

258
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SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2017-18)

1. SUBSIDIARIES:

Sl.No. Name of the Subsidiary Country of Incorporation | Proportion of Ownership
a Ind Bank Housing Ltd India 51.00%
b Indbank Merchant Banking Services Ltd India 64.84%
2. ASSOCIATES:
Sl.No. Name of the Associate Shareholding Pattern
a Pallavan Grama Bank 35%
b Saptagiri Grameena Bank 35%
c Puduvai Bharathiar Grama Bank 35%
3.RECONCILIATION AND ADJUSTMENTS
PARENT:

3.1.1 Reconciliation of Inter Branch Account is completed up to 31.03.2018. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 6244 IBGA credit entries aggregating to ¥ 5.29 Crores are outstanding, pertaining to the period before
01/03/2009

3.1.2 Inview of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6
months as on 31.03.2018, no provision is required.

3.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

3.1.4 Balancing of subsidiary ledgers / registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant.

4. FIXEDASSETS
PARENT

4.1.1 The premises of the Bank include land and are stated at revalued amount. The Bank revalued its premises in the financial
year 2015-16 at fair market value determined by the approved external valuers. For the year 2017-18, depreciation
amounting to¥161.06 crores (Previous Year -¥83.73 crore ) was charged under expenditure and depreciation on revalued
portion amounting to NIL (previous year ¥ 80.90 crore) is adjusted against the “Revaluation Reserve account'. As per AS 10
Standard, depreciation on revalued assets amounting to ¥ 78.98 cr. was also charged under expenditure for the year 2017-
18. The same was adjusted against Revaluation Reserve to the credit of Revenue Reserve A/c.

4.1.2 Premisesinclude 4 properties costingI3.59 crores (Previous year —4 properties costing ¥ 3.59 crores) having revalued book
value, net of depreciation at¥52.28 Crore (Previous year—353.75 crore) for which registration formalities are pending.

4.1.3 Draw Down from Reserves: ® incrore)

SI. No. | Reserves Amount Purpose
drawn

1. Revaluation Reserve | 2017-18 2016-17

78.98 80.90 Depreciation on revalued portion on Premises

* For the year 2017-18, the amount was credited to Revenue Reserve A/c as per the provisions of AS10 Standards.
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5. HRIET
5.1 ol G
g9 & <R IR vg Py yrau @ afd
R NS #H)
2017-18 2016-17
B & oy e ((niRa T o= afkd i aw) -182.57 352.56

31.03.2018 I faarfed smaax AT X 3202.14 I (Uwel af X2576.67 HRIS) B, MEBRAG <Ay & dad 1 wnfier fhar a7 ST+ & 31.03.2018 A®
faTfad SR &1 YT X 4079.28 PRI (Ul a4 T2619.21 BRIS) © | <ATYS SGETUNSI TAT §l & W aTal H Fgde FoR & BROT BN

faaqrfad /i UR PIE UTae HRAT ATARAD Tl THSIT TAT |
5.2 s wafa
5.2.1 5§ 4@ #d € dfe T wfdaw fe.

7)) sH I H AR B oI .110.80 TRI (THULST 0T & ITHAIR) BT TG e 727 2 |
M v R =nfe FoEr &R /o fafte g @1 e E@d gy e o farfed AR @ fog 31 vraem T8 @ T g

/) IV S forg mRIfid o (Frae) 2 $.4.83 oRT &1 WA & (el 99 — ¥) T1 $9 o U4 1 o & oI far Tar 2

Q) o o o R fore o ey

e ad fyaxor i (%)
2016-17 M TR BT YA AR T R PR B Bl kI, JIBY fAIMRT §RT Jedidd
I R gd 3/afy we & wu H far S 2 58,84,222

52.2 s §@ s fafics

T S IFRET & SR TR ARG JIE AR W] SR—AT 31T & (4G AHo & [Ty 3TTel A I Je—Yf Pl TR PR MRT &

By T AT |

. MgHR fAUTT 7 bl 99 1999—00 & U <ToT Afed T 4.32 BRIS & U U A7 Aife Ao 2 | T8 91T SU9™ 3R W) iR foysares snfRaal «r
3T BT €T H oIl Y Holl T8 & T Tveadl & fenfacsil & o/gdR 3 & WU H UgaT 78] Sff §hdll © | SO <1 59 A1 & faog faare axad

BY A AT 818 PIC & HeT 37Te SRR fha & |
AETHIT AFDHI D A H GBS DT
6. Wrd 31, 2018 & W ¥ & oy wAfea Tbd) yarg faaxor (vod 3)

R a3 #)
31.03.2018 &t 31.03.2017 &t
Riki IS IGA T AT a8
v, yRaraa Tfafafry @ Tad yarw

™ 9 BN @i & IaR fae ar 1311.29 1454.93
fr=ifafaa 2q wares
TR g JATHRAGATY 3744.39 2593.79
TR 236.84 166.24
g g 7P B [P R BT/ (@) 2.14 1.03
Friefa goft aReds & qd uRearera o 5294.67 4216.00
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5. TAXATION
5.1 PARENT

Amount of Provision made for Income Tax during the year:

( incrore)
2017-18 2016-17
Provision for Taxation (Income Tax including Deferred Tax) -182.57 352.56

The disputed income tax demand paid as at 31.03.2018was I 3292.14 Crores (previous year ¥ 2576.67 Crores). The same
has also been included under contingent liabilities of ¥ 4079.28 Crores (previous yearI 2619.21 Crores) relating to disputed tax
matters as at 31.03.2018. No provision is considered necessary for the said disputed demands on account of judicial
pronouncements and favorable decisions in Banks' own case.

5.2 SUBSIDIARY COMPANIES
5.2.1 INDBANKMERCHANT BANKING SERVICES LTD

a) Aprovision of Rs.110.80 lakhs (as per MAT computation) for tax has been made in the year.

b)  No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or legal opinion
ontheissues.

c)  The provision for deferred tax (net) for the year is Rs.4.83 lakhs (Previous year- Nil) which has been charged to profit & loss
account.

d)  Prior period taxes represents the following:

Assessment year | Particulars Amount (})
2016-17 Payment of Advance tax and Tax deducted at source accounted as prior
period item on completion of assessment by Income tax department. 58,84,222

5.2.2 INDBANK HOUSING LTD

a. The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been
considered for deferred tax asset on the ground of virtual uncertainty.

b.  The Income Tax Department has sent a demand notice for ¥4.32 crores for the assessment year 1999-2000 including interest.
The demand is raised by considering the income on non-performing assets on accrual basis which, as per the NHB directives,
could not be recognised as income. The Company has contested the demand and the matter is pending before the Honble
Madras High Court.

DISCLOSURES IN RESPECT OF ACCOUNTING STANDARDS
6. CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31,2018 (AS3)

( incrore)
Year ended Year ended
31.03.2018 31.03.2017
A. Cash flow from operating activities
Net Profit as per Profit and Loss Account 1311.29 1454.93
Adjustments for :
Provisions and Contingencies 3744.39 2593.79
Depreciation 236.84 166.24
Loss/(profit) on sale of land and buildings 2.14 1.03
Operating Profit before working Capital Changes 5294.67 4216.00
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31.03.2018 &I 31.03.2017 =&t
AT qY AT a4
gRarerrTd aRaal & gfg / &
R % &9/ () (3837.95) (14498.26)
i ¥ (gfy) /@ (28861.22) 1356.16
o= anReal ¥ gfy (1086.87) (3437.12)
(31612.31) (16579.22)
Rararra aganl 4 gfg / &0
SRt H qfg 25781.78 4221.12
=1 el # g / (@) (3139.94) (2671.74)
22641.84 1549.38
Reare A ghrd Faa Ta31 (1) (3675.80) (10813.85)
fraer wfafafery @ a&d yarw
el SRl &) @ (223.12) (184.04)
3rge Rl &I Al 8.74 4.67
fraw wffafrY @ gRa faa T @) (214.38) (179.38)
facaaiyer wfafaftral @ o T@d yars
EIINECR USR] (288.17) (72.04)
faERYT HR BT YA (58.67) (14.67)
SUR ¥ g 7123.28 9127.57
facaafyor TRIARRY @ gfra fraa T@d (@) 6776.44 9040.86
54l R THd waen § faa 3fg /(@) @) + @) + (@) 2886.26 (1952.37)
g & URH d dH<l g THdl A
g1F # Ahal (A=l gar At afzaq) 162.35 537.14
YR Rerd §o & A W@lﬁ H 9y 5426.35 8637.32
dar 7 A9
(@ = wTar 13.76 10.63
@) o=y o w@rat & 962.25 275.93
d&f § w7 vd 3req gaar w Al
TR & R d@ H oy
(@ =T w@rar ¥ 181.00 258.26
@) s T <@t ¥ 3290.33 2274.04
ART Ud 37 a1 o= Rt 11.21 6.29
10047.24 11999.61
af & 3fd ¥ AHdl 9 AH I
g1 H doar (e qal et afza) 499.70 162.35
R Red d6 & e %HF;L@'Iﬁ # 9y 10001.90 5426.35
Ji # 9
(@) e @ A 15.27 13.76
@) sFa o w@rar A 640.69 962.25
dof # 7T U9 ofcw A R ARM - -
WRA & dIe% ddl § A
@) =re @l # 166.39 181.00
@) =g oM @t § 1609.01 3290.33
AT UG 37ed gaT uR i 0.54 11.21
12933.50 10047.24
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Year ended Year ended
31.03.2018 31.03.2017
ncrease/Decrease in Operating Assets
Decrease/(Increase) in Investments (3837.95) (14498.26)
(Increase)/Decrease in advances (28861.22) 1356.16
Increase in other assets (1086.87) (3437.12)
(31612.31) (16579.22)
Increase/Decrease in Operating Liabilities
Increase in Deposits 25781.78 4221.12
Increase/(Decrease) in other liabilities (3139.94) (2671.74)
22641.84 1549.38
Net cash generated from operations (A) (3675.80) (10813.85)
B. Cash flow from investing activities
Purchase of fixed assets (223.12) (184.04)
Sale of fixed assets 8.74 4.67
Net cash generated from Investing Activities (B) (214.38) (179.38)
C. Cash flow from Financing activities
Payment of dividend (288.17) (72.04)
Payment of distribution tax (58.67) (14.67)
Increase in borrowings 7123.28 9127.57
Net cash generated from financing activities (C) 6776.44 9040.86
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C) 2886.26 (1952.37)
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 162.35 537.14
Balances with Reserve Bank of India - in current Account 5426.35 8637.32
Balances with Banks
(a) in current Accounts 13.76 10.63
(b) in other deposit accounts 962.25 275.93
Money at Call and short notice with Banks
Balances with Banks outside India
(a) in current Accounts 181.00 258.26
(b) in other deposit accounts 3290.33 2274.04
Money at call and short notice 11.21 6.29
10047.24 11999.61
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 499.70 162.35
Balances with Reserve Bank of India - in current Account 10001.90 5426.35
Balances with Banks
(a) in current Accounts 15.27 13.76
(b) in other deposit accounts 640.69 962.25
Money at Call and short notice with Banks - -
Balances with Banks outside India
(a) in current Accounts 166.39 181.00
(b) in other deposit accounts 1609.01 3290.33
Money at call and short notice 0.54 11.21
12933.50 10047.24
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7. Gufxy, A AR SUHIOT (TTH 10)
ol AT
IV & IRM, 9 AR S G 3 TR eI B ol J196 (qUA —10) H IRac BT are 331 & forg ol faxig aul & SRM
YT ARIET BT YR & [I%g o Td 1 @I @1dl ®f JHIRT a1 ST © | 39T 3 4 % 78.98 IS BUU I delan] iR Hadt o
% 78.98 HRIS U BT BHI BT THTd TS |
8 FHHAr At (YU 15)
8.1.1 uR¥Tf¥a 3ferar= ArwH :
wfasr (4 v denferes a1firea & oiik sfererl wiass FAifd &1 feea gemarell @& wrel # 9 gdfuiRa o:f w fea sfwrem ot oear 21 09
e sterar & 3T g & I &1 <1l Hfid 2| 59 3fTrer B @ Ud w1 orar § wRa fhar Sirar ® | fAfE &1 g6 5T §b wers
wfasy ey =g g7 favan Sirem 2 | faxfi 9 2017—18 & SR, 9% 9 X 0.81 BRI (el 99 2 0.95 HRIS) BT 3ferar= fearg |
TS U AT S HHATRET IR AL B 8, foe1a! S 7 1cif 01.04.2010 & a1 g 2 iR U8 Tor GRMIMT SfereT Ao 8 | g9Ied & siaefa
do qd FeiRa R W va MR ofvre oraT ovdr ® ok d& &1 q1fie W ff¥ea siere ae ¥ifa 2 | 39 ofve & & wd 1f o o
TR foram Sirelt 2 | faiiar 9 2017—18 & SR, §& F T45.95 BRIs (Nwel 98 T35.77 HRIS) BT 32 f_RATR |

8.1.2 uRwIf¥a @ Arerg :
T AT — 15 (HE) & SrTER0T # SUfer @ vd &1 ol iR ol U3 3 A Qg 7 PRSI o iR Srddreie dHar) ol &

e # Rerfey frrergaR e : —

IECKEICEIERCIE]

eTRT st & w7 F wraw) 31/03/2018 31/03/2017

geT B W U9 @ folg 7.78 % - 15 99 S —¥d U Uo & ol 7.20% - 15 99 Si—Aa% 0
SUSH & U 7.56% - 10 IY SH—AP o SUTH & ol 7.12% -10 ¥ Si—d U= Jaq

I H Il B TR 6.00% (Ja HeMEH & oIy 0.50% @ ATeN) 6.00% (daT e & foTy 0.50% @& eI

YT P & Y39 & U 1.00% 3R FaRd HHATRAT Y3 & U 1.00% 3R FaRT HHATRAT &
& forT 2.00% o1 2.00%

IS MR} UR IR ufdhdd &1 ) * | UM & v 8.25% 3R SUSH & v 7.60% | U39 & folv 8.62% 3R SUGH & v 8.57%

Tgad et RIS SHhTS F0T (Argelh) dHidms aeiaT

* AT SRt IR SNfd URite @ &), gedl YA R R T8 8l |

A TAAGIG AT B ATHT IIDI, RS, R R = Ferd T SR Mo aIoR 3 YT Ta ART BT 2979 7 odx IR 96 99 §RI
rfSrafiar Arerrel & Fefem W fenfdear & ergwy f5a o € |

G Y B Jarary IRl B ¥

are] 9 2017—18 R wre #)
II. reaar & adae gea (fdien) & uRads — ERE SugH gl
JANY U4 (AT BT =T FHIENT forfer forfer qATS
Y B IRA § 3N 5925.15 900.90 171.21
EINESINK] 109.62 66.08 12.72
A HaAT AT 84.68 64.85 20.92
farTet T T — A Y/ At o 0.00 0.00 0.00
faRTaT e T — ugET 9 Y/ IR—fAfed @ 0.00 0.00 0.00
e AT (577.96) (103.04) (15.18)
AT R (He sTide) i BT+ / (a714) 704.39 36.20 (10.18)
Y Y AT uR didren 6245.89 964.99 179.51
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7. Property, Plant and Equipment (AS 10)
PARENT

During the year, the depreciation on revalued portion of the fixed assets is charged to profit and loss account as against
charge to revaluation reserves during the previous financial years to comply with the change in Accounting Standard
(AS-10). This hasthe effectofincrease in the expenses by 78.98 crore and lowering the net profit by ¥ 78.98 crore.

8. EMPLOYEE BENEFITS (AS 15)
PARENT
Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year2017-18, the Bank has contributed ¥0.81 crores (previous yearX 0.95 crore).

8.1.1

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2017-18,
the Bank has contributed ¥ 45.95 crores (previous year< 35.77 crores).

Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard 15 (Revised) are as under:

8.1.2

I.PRINCIPAL ACTUARIAL
ASSUMPTIONS
[Expressed as weighted averages]

31/03/2018 31/03/2017

Discount Rate

7.78% for Pension—15 year G-sec paper
7.56% for Gratuity —10 year G-sec paper

7.29% for Pension—15 year G-sec paper
7.12% for Gratuity —10 year G-sec paper

Salary escalation rate

6.00% (includes 0.50% for wage revision)

6.00% ( includes 0.50% for wage revision)

1.00% for Pension and 1.00% for Pension and

2.00% for Serving Employees 2.00% for Serving Employees
Expected rate of return on Plan Assets *| 8.25% for Pensionand 7.60% for Gratuity | 8.62% for Pensionand 8.57% for Gratuity
Method used Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

Attrition rate

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.

Current Year 2017-18 ® in Crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 5925.15 900.90 171.21
Interest Cost 109.62 66.08 12.72
Current service cost 84.68 64.85 20.92
Past service cost—recognized / vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (577.96) (103.04) (15.18)
Actuarial loss/(gain) on obligation (balancing figure) 704.39 36.20 (10.18)
PVO as at the end of the year 6245.89 964.99 179.51
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figat ad 2016-17 @ FRe )
II. grerar @ adaE Jea (dden) F gfRada — RG] U gedl
AATNY UF IJAUY BT AW FHATETT ffer fafer qATS
a¥ @ R9 A ddien 5608.14 813.94 161.63
TS AT 98.16 56.35 11.25
AT H AT AN 81.41 49.35 17.22
T aT AT — uRE™ Y/ AfRd 0.00 0.00 0.00
T a1 ST — ygE™ 9 Y/ IR-fAfRd o 0.00 0.00 0.00
yaed o (489.38) | (124.08) (15.88)
Al WR (e srids) dHifae i / (am) 626.82 87.34 3.01
a9 @ At ux didien 5925.15 900.90 171.21
are @ 2017-18 @ TRe )
1. Are=T anfaal & Sfad g § uRada — ERE SR gl
AAYNY TG JAYUNT BT AT GHETT ffer fafer qATS
T & AT 7 ArerET InRaal &1 Sfad g 5841.36 876.81 0.00
TSI SRAT TR 3ruferd ufiher 470.86 70.25 0.00
RNEE] 401.61 66.42 15.88
e A (577.96) (103.05) (15.88)
IISTT STRTAT R (Fer Aidvel) dHifhed A / (811) 10.93 22.12 0.00
g @1 A wR AT ARGl &1 Sfad g 6146.80 932.55 0.00
fisat af 2016-17 R Fe ¥)
. Fsr anfaal & Sfaa Jea & uRads — RG] SUH gedl
32T Y YT I HT A&l FHIEN ffer fafer TS
s & IRH A Arorr kAl &1 Sfad g 5508.95 829.38 0.00
TSI SREAT TR 3ruferd ufiher 441.99 70.99 0.00
SNE] 352.07 99.16 15.88
EERSIE (489.38) (124.08) (15.88)
TSI JATREAT WR (A 3niebeT) i o / (8TF) 27.73 1.36 0.00
g @) wAIfed uR A et &1 Sfud qou 5841.36 876.81 0.00
are], a% 2017-18 R @rs #)
IV. Ftorr anf¥aat W areafas gfawa LRIE] SUSH BTl
ffer fafer biSLLE]
TSI SR TR Sruferd ufiher 470.86 70.25 0.00
IS R UR FHifdhd i (811) 10.93 22.12 0.00
ST IMRTIT IR IR Ifrwet 481.79 92.37 0.00
figat o 2016-17 R e ¥)
IV. e sniRaal w arwafas ufiawa LR ELEES gl
fafer frfer biSLLE]
AT SR TR 3ruferd ufiher 441.99 70.99 0.00
IISTHT STRTAT IR b A/ (8TF) 27.73 1.36 0.00
ST STRTIT IR IR Iferhet 469.72 72.35 0.00
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Previous Year 2016-17 ( in Crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING ND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5608.14 813.94 161.63
Interest Cost 98.16 56.35 11.25
Current service cost 81.41 49.35 17.22
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (489.38) (124.08) (15.88)
Actuarial loss/(gain) on obligation (balancing figure) 626.82 87.34 3.01
PVO as at the end of the year 5925.15 900.90 171.21
Current Year 2017-18 (X in Crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5841.36 876.81 0.00
Expected return on plan assets 470.86 70.25 0.00
Contributions 401.61 66.42 15.88
Benefits paid (577.96) (103.05) (15.88)
Actuarial gain/(loss) on plan assets [balancing figure] 10.93 22.12 0.00
Fair value of plan assets as at the end of the year 6146.80 932.55 0.00
Previous Year 2016-17 (X in Crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5508.95 829.38 0.00
Expected return on plan assets 441.99 70.99 0.00
Contributions 352.07 99.16 15.88
Benefits paid (489.38) (124.08) (15.88)
Actuarial gain/(loss) on plan assets [balancing figure] 27.73 1.36 0.00
Fair value of plan assets as at the end of the year 5841.36 876.81 0.00
Current Year 2017-18 ( in Crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 470.86 70.25 0.00
Actuarial gain/ (loss) on plan assets 10.93 22.12 0.00
Actual return on plan assets 481.79 92.37 0.00
Previous Year 2016-17 ®in Crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 441.99 70.99 0.00
Actuarial gain/ (loss) on plan assets 27.73 1.36 0.00
Actual return on plan assets 469.72 72.35 0.00
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4re], 9% 2017-18  BIs H)
V. ggar 1 a1 dEifes |/ w i ENE] EREE] gl
fafer farfer qATS
T & forg St @/ (@1F) — arerar (704.39) (36.20) 10.18
99 & forg SHifdhe o™ / (&1 —aToTT TR 10.93 22.12 0.00
a9 o forg et () / &I (693.47) (14.09) 10.18
ad & SR ygar T fAiHD @/ (2167) (693.47) (14.09) 10.18
Y & i # 7 yga Ty §HifdHd o/ (@16) 0.00 0.00 20.92
figa af 2016-17 R TS )
V. ggarET 1 fHifes ard /i LRE] SLHE] gedl
fafer f=fer g1
Y o o1y §Hifhe o / (811) — arearerr (626.82) (87.34) 3.01
aY & forg drifee o / (BT —ATer s 27.73 1.36 0.00
a§ B fory det o / (B1) (599.09) (85.98) 3.01
99 & R ygar 1Y fifes @/ (51) (599.09) (85.98) 3.01
¥ & afd ¥ 1 UgAN 7Y IS o / (B17) 0.00 0.00 17.22
are ad 2017-18 R TS ¥)
VI. go o= A ggarh =Y R ik wefta fagayor ERE| SUGH gel
fafer f=fer g3
EITFRJHTEHHFTHT:{H\FH 6245.89 964.99 179.51
IISTHT STRTAT BT I o 6146.80 932.55 0.00
R (99.09) (32.44) (179.51)
YEA 7 B T AHHOTBTA < 0.00 0.00 0.00
qEE | @ T AT [t AT 0.00 0.00 0.00
GEERE] N ygard Y Suar (99.09) (32.44) (179.51)
figat ad 2016-17 R TS ¥)
VI. ga =3 A vgar i aRmr sk g9t fazdwer ERE SRR gl
fafer fafer AT
WWWH\FH 5925.15 900.90 171.21
IISTHT STRAAT BT I o 5841.36 876.81 0.00
R (83.79) (24.09) (171.21)
YEATT 7 B T AhHOTHBTA e 0.00 0.00 0.00
ggE 9 9 T fArd a1 arTd 0.00 0.00 0.00
o = ¥ vgar ) s (Saan) (83.79) (24.09) (171.21)
are ad 2017-18 R TS H)
VIl. a4 ¢4 gIf7 o9 ¥ yga & @™ ERE] SLEE] BT
fafer fafer qATg
AT aT AT 84.68 64.85 20.92
TS AT 109.62 66.08 12.73
ST SR TR SRR TRree (470.86) (70.25) 0.00
frae fmifers (@) / =1f 51 39 af # ggarh wi § 693.47 14.09 (10.18)
39 99 H Uga TR HehHOTh A ST 0.00 0.00 0.00
T T AT — TRET TS 0.00 0.00 0.00
oM U9 B o A ggE T g 416.91 74.76 23.47
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Current Year 2017-18 ( in Crore)
V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) forthe year - Obligation (704.39) (36.20) 10.18
Actuarial gain/ (loss) for the year- Plan Assets 10.93 22.12 0.00
Total gain/ (loss) for the year (693.47) (14.09) 10.18
Actuarial gain/ (loss) recognised in the year (693.47) (14.09) 10.18
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 20.92
Previous Year 2016-17 (X in Crore)
V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/(loss) forthe year - Obligation (626.82) (87.34) 3.01
Actuarial gain/ (loss) for the year- Plan Assets 27.73 1.36 0.00
Total gain/ (loss) for the year (599.09) (85.98) 3.01
Actuarial gain/(loss) recognised in the year (599.09) (85.98) 3.01
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 17.22
Current Year 2017-18 ® in Crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 6245.89 964.99 179.51
Fair value of plan assets 6146.80 932.55 0.00
Difference (99.09) (32.44) (179.51)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (99.09) (32.44) (179.51)
Previous Year 2016-17 ® in Crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5925.15 900.90 171.21
Fair value of plan assets 5841.36 876.81 0.00
Difference (83.79) (24.09) (171.21)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (83.79) (24.09) (171.21)
Current Year 2017-18 (R in Crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 84.68 64.85 20.92
Interest Cost 109.62 66.08 12.73
Expected return on plan assets (470.86) (70.25) 0.00
Net actuarial (gain)/loss recognised in the year 693.47 14.09 (10.18)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognised in the statement of profit and loss 416.91 74.76 23.47
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figat af 2016-17 R e )
VIIl. &4 ¢9 g1 d@ § ggda T g ENE| ERCE] gedl
ffer fafer qATS
AR JaT AT 81.41 49.35 17.22
EISESING] 98.15 56.35 11.25
TS SR IR ST RIee (441.99) (70.99) 0.00
firaet drifra (am) / B1FY 5T 3 aY F TEar T R 599.09 85.98 3.01
9 99 H TBTT T A HOTBT ST 0.00 0.00 0.00
AT T AT — URE TS 0.00 0.00 0.00
oM U4 B4 o ¥ uga™ T 336.66 120.69 25.46
are ad 2017-18 R w3 ¥)
VIII. g1 o= A vgar A <gasy § uRada ENE] EREE] gedl
frfer fafer qATS
foraet I BT RS AT 83.79 24.09 171.21
SR < 416.91 74.76 23.47
e FUEH (401.61) (66.42) (15.18)
Tt <Iar &1 3id A 99.09 32.44 179.51
figat a 2016-17 R TS ¥)
VIII. gar1 o= # vgarh =iy Igaet § aRada ENE] CLEES gl
frfer e HATE
TS <Tar BT 3R oY 99.19 2.56 161.63
E"T{l’c}ﬁTﬂ?TR Ep 336.66 120.69 25.45
e (352.07) (99.16) (15.87)
YTt <Tar &1 8T Ay 83.79 24.09 171.21
R ars H)
IX. (1) =re], @ 2017-18 RG] SECiE] gedl
ffer fafer qATS
AT BT GAA o 6245.89 964.99 179.51
AroTHT MRt 6146.80 932.55 0.00
Ry / (|1meT) (99.09) (32.44) (179.51)
AT SAATAT IR 319 FARIST (B11) / @ (704.39) (36.20) 10.18
ST SRAIT TR G FHATH (81) /< 10.93 22.12 0.00
R 33 H)
IX. (i) fasa as 2014-17 31.03.2014 &1 | 31.03.2015 @1 | 31.03.2016 &1 | 31.03.2017 &}
LRG| AT a AT Ty RikiIS i RikilS G
AT BT qAAT Hod 4930.31 5306.22 5608.14 5925.15
AroTHT MRt 4767.66 5215.05 5508.95 5841.36
SRR/ (ame) (162.65) (91.17) (99.19) (83.79)
TSI ST UR 39d FHRITG (811) / o (263.75) (305.93) (384.40) (626.82)
ST SRAIT IR 1A FHAT (8T /< (21.88) 13.13 (7.61) (27.73)
R ars #)
IX. (iii) e af 2014-17 31.03.2014 &1 | 31.03.2015 %! | 31.03.2016 &1 | 31.03.2017 %!
S RikSEEL RikISEEL RikISECL RikISECL
WWWW 897.83 844.78 831.94 900.90
AroTHT MRt 864.63 835.47 829.38 876.81
SRRy / (|me) (33.19) (9.31) (2.56) (24.09)
ST STARN TR VT FARINSH (81 / &) 113.35 21.09 (24.20) (87.34)
ST STRAIT TR T FHATH (81) /< 0.65 10.61 (1.66) (1.36)
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Previous Year 2016-17 ( in Crore)
VIl. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 81.41 49.35 17.22
Interest Cost 98.15 56.35 11.25
Expected return on plan assets (441.99) (70.99) 0.00
Net actuarial (gain)/loss recognised in the year 599.09 85.98 3.01
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognised in the statement of profitand loss 336.66 120.69 25.46
Current Year 2017-18 ® in Crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 83.79 24.09 171.21
Expense as above 416.91 74.76 23.47
Contribution paid (401.61) (66.42) (15.18)
Closing net liability 99.09 32.44 179.51
Previous Year 2016-17 ® in Crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 99.19 2.56 161.63
Expense as above 336.66 120.69 25.45
Contribution paid (352.07) (99.16) (15.87)
Closing net liability 83.79 24.09 171.21
(R in Crore)
IX. (i) Current Year 2017-18 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 6245.89 964.99 179.51
Plan Assets 6146.80 932.55 0.00
Surplus/ (Deficit) (99.09) (32.44) (179.51)
Experience adjustments on plan liabilities- (loss) / gain (704.39) (36.20) 10.18
Experience adjustments on plan assets- (loss) / gain 10.93 22.12 0.00
(X in Crore)
IX. (ii) Previous Years 2014-17 Year ended | Year ended |Year ended| Year ended
Pension 31.03.2014 | 31.03.2015 | 31.03.2016 31.03.2017
Present Value of obligation 4930.31 5306.22 5608.14 5925.15
Plan Assets 4767.66 5215.05 5508.95 5841.36
Surplus/ (Deficit) (162.65) (91.17) (99.19) (83.79)
Experience adjustments on plan liabilities- (loss) / gain (263.75) (305.93) (384.40) (626.82)
Experience adjustments on plan assets- (loss)/ gain (21.88) 13.13 (7.61) (27.73)
(X in Crore)
IX. (iii) Previous Years 2014-17 Year ended | Year ended |Year ended | Year ended
Gratuity 31.03.2014 | 31.03.2015 | 31.03.2016 31.03.2017
Present Value of obligation 897.83 844.78 831.94 900.90
PlanAssets 864.63 835.47 829.38 876.81
Surplus/ (Deficit) (33.19) (9.31) (2.56) (24.09)
Experience adjustments on plan liabilities- (loss) / gain 113.35 21.09 (24.20) (87.34)
Experience adjustments on plan assets- (loss) / gain 0.65 10.61 (1.66) (1.36)
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R s #)
IX. (iii) frse asf 2014-17 & fag 31.03.2014 &7 | 31.03.2015 &1 | 31.03.2016 &1 | 31.03.2017 &I
CEIRiGIE T a T ay T T
T BT GAAH oo 200.69 154.58 161.63 171.21
roreT MRt 0.00 0.00 0.00 0.00
CIERERCIC)! (200.69) (154.58) (161.63) (171.21)
IS SIATAT UR IFHT FHIATST (811 / A1) 4.39 (8.15) (100.37) 3.01
TS ATRTIT IR 39T FHATST (81 / A1) 0.00 0.00 0.00 0.00
R s #)
X. grorr anfaal & e "@ait ERIE] U LR SUSH
(@ar areT sfkaal & yfoea o) farfer farfer fafer fafer
2017-18 2016-17
AIRA TRSR Ferferdt — — — —
I WRAHR ufengforat — — — —
IR WHR IRHfRt &R 59 TRaR ufngforat 37.96 11.04 40.13 13.10
Ted [T NS a1 0.00 0.00 0.22 0.26
ey ST IrorT 0.00 0.00 0.00 0.00
drTaRdt gRT SgaRRerd et 62.04 88.96 59.87 86.90
ool &3 @ dfvs 0.00 0.00 0.00 0.00
Y AT 0.00 0.00 0.26 0.28
sl 100.00 100.00 100.00 100.00
R TS #)
XI. 3rret 9 & QIR 3feR ERE U arfsta
ffer <afer gl
ISl 99 @& QR IS W I &I Hared JgAM 380.00 110.00 15.00

8.1.3 3 BT HHARI o

d% g1 Frgm

(arafeTRad) @t TS T2 S < UG BT ol H “HHATRAT B {ITaM 3iR I9a forg yraem ¥ & dad nfie far |

9§ & IRM AT Sredrela HHar i 8g ¢ Y (eraferRe) s et @1 faavor:

WA s gRT dHifhe Jeied & AR U@ HHAN amMl & foy T1.74 w_rs @1 ART (Uoel a¥ T1.68 a_rs) aM [/

R F3rs H)
9. efprelle Ay a9 31/03/2018 31/03/2017
L 0.62 0.37
2 ATHRAD Bl 0.11 0.18
3 ggl A Rara 1.01 1.13
@l 1.74 1.68
e A YHEaRer # dHidd gRT SU IR1E TS ga-T &1 6T a6 Aifig 2
82 sl wufwr
8.21 Ss 99 udec IfeT affa fafies —
RIS HENICNEHE I E I
R sfera Ao 2g efere™ o af & fo sgg |/ T, AEueR TR R 3
fara=or 2017-18 2016-17
sy ey &7 fredr &1 fere™ 3291972 3018147
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(X in Crore)
IX. (iii) Previous Years 2014-17 Year ended | Year ended |Year ended| Year ended
Leave Encashment 31.03.2014 | 31.03.2015 | 31.03.2016 31.03.2017
Present Value of obligation 200.69 154.58 161.63 171.21
Plan Assets 0.00 0.00 0.00 0.00
Surplus/ (Deficit) (200.69) (154.58) (161.63) (171.21)
Experience adjustments on plan liabilities- (loss) / gain 4.39 (8.15) (100.37) 3.01
Experience adjustments on plan assets- (loss) / gain 0.00 0.00 0.00 0.00
(X in Crore)
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2017-18 2016-17
Government of India Securities — — — —
State Government Securities — — — —
Government of India Securities and State Government Securities 37.96 11.04 40.13 13.10
High Quality Corporate Bonds 0.00 0.00 0.00 0.00
Special Deposit Scheme 0.00 0.00 0.00 0.00
Funds managed by Insurer 62.04 88.96 59.87 86.90
Private Sector Bonds 0.00 0.00 0.00 0.00
Money Market 0.00 0.00 0.00 0.00
Total 100.00 100.00 100.00 100.00
(X in Crore)
XI. CONTRIBUTION DURING NEXT YEAR Pension Gratuity Earned
Fund Fund Leave
Enterprises best estimate of contribution during next year 380.00 110.00 15.00

8.1.3 Other Long Term Employee Benefits

Amount of ¥ 1.74 crore (previous year ¥ 1.68 crore) has been provided towards Long Term Employee Benefits as per the actuarial
valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and Provisions for

Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

(X in Crore)
No. Long Term Employee Benefits 31/03/2018 31/03/2017
1 Sick Leave 0.62 0.37
2 Casual Leave 0.11 0.18
3 Leave Travel Concession 1.01 1.13
Total 1.74 1.68
Note: Disclosures included are limited to the extent of information provided by the Actuary.
8.2 SUBSIDIARY COMPANIES
8.2.1 INDBANK MERCHANT BANKING SERVICES LTD
Defined Contribution Plan
Contribution to Defined Contribution Plan, recognized as expense for the year are as under: 7
Details 2017-18 2016-17
Employer’s contribution to Provident Fund 3291972 3018147
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gR|Ta a9 JreET
1) aRIfa o qreaaT & ARy 9 Sfoeiy &1 e g z
faaxor ERCET gedl A
(frferp) (Ax—ffera)
2017-18 2016-17 2017-18 2016-17
Y & IRW H gRWIfT o aregar 6075948 6075948 5621824 5621824
A AT AT 662142 662142 329487 329487
EISESIEG] 530528 530528 421337 421337
difs (@) / w1 170839 170839 (410210) (410210)
Tacd o (467782) (467782) - -
g & 3fd H yRWINT @ aerar 6971675 6971675 5962438 5962438
) FoET Tt & ey 9 shely & sfad You &1 @ waEm™ z
fa=or Sy (fHifere)
2017-18 2016-17
Y & R H ATor MR &1 IFa god 7807022 6719499
AT MRTIT TR ynfRrd yfiathet 618107 680430
3erer 1465896 391314
it (em) / w1t - -
Jacd o™ (260132) (467782)
e arTa - -
s & 3 # ArorT SRTE! o7 I e 9630893 7323461
AT MRTAN W IRafasd fivher 618107 680430
) st @ eyl & Sfad Yea &1 o gHE z
faavor U gTdl qA1s
(Frferap) GRS EIEED)]
2017-18 2016-17 2017-18 2016-17
ST MRl BT I e 9630893 7323461 6411244 5962438
AT HT qAAE oI 8629583 6719499 5962438 5621824
Fom—ua # SifrsTa T 1001310 603962 448806 340614
IV) o & <k aiftrsma @ z
faravor ERCiR gl AT
(Frfera) (Ax—ffer)
2017-18 2016-17 2017-18 2016-17
A AT AT 662142 662142 287451 329487
EINESING] 557734 530528 402421 421337
AT MRt TR g ufererr 618107 680430 - -
dHies (am) /wh 698164 170839 (186074) (410210)
ae amTa 1299933 683079 448806 340614
V) diiesd gur
faazor SueH (i) gedl A1 (A—Tfers)
2017-18 2016-17 2017-18 2016-17
97w 9Rofl (Sdif) 1994- 96 1994-96 1994-96 1994-96
(sifer) (sifer) (@ifer) (@ifer)
qeer o) (wfa) 8% 8% 7% 7%
gfaem & Tl < (wfcrad) 8% 8% - -
I giy & (afad) 5% 5% 5% 5%
AATATT & 1% to 3% 1% to 3% 7% 7%
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1) Reconciliation of opening and closing balances of Defined benefit obligation
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Details Gratuity Leave Encashment
(Funded) (Unfunded)
2017-18 2016-17 201718 2016-17
Defined benefit obligation at the beginning of the year 6075948 6075948 5621824 5621824
Current service cost 662142 662142 329487 329487
Interest cost 530528 530528 421337 421337
Actuarial (gain)/ loss 170839 170839 (410210) (410210)
Benefits paid (467782) (467782) - -
Settlement cost - - - -
Defined benefit obligation at the year end 6971675 6971675 5962438 5962438
1) Reconciliation of opening and closing balances of fair value of plan assets z
Details Gratuity (Funded)
2017-18 2016-17
Fair value of plan assets at the beginning of the year 7807022 6719499
Expected return on plan assets 618107 680430
Contributions 1465896 391314
Actuarial (gain)/ loss - -
Benefits paid (260132) (467782)
Settlement cost - -
Fair value of plan assets atyear end 9630893 7323461
Actual return on plan assets 618107 680430
1ll) Reconciliation of fair value of assets and obligations z
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2017-18 2016-17 2017-18 2016-17
Fair value of plan assets 9630893 7323461 6411244 5962438
Present value of obligation 8629583 6719499 5962438 5621824
Amount recognized in Balance Sheet 1001310 603962 448806 340614
IV) Expense recognized during the year z
Details Gratuity Leave Encashment
(Funded) (Unfunded)
2017-18 2016-17 2017-18 2016-17
Current Service Cost 662142 662142 287451 329487
Interest Cost 557734 530528 402421 421337
Expected return on plan assets 618107 680430 - -
Actuarial (gain) / loss 698164 170839 (186074) (410210)
Net Cost 1299933 683079 448806 340614
V) Actuarial assumptions
Details Gratuity (Funded) Leave Encashment (Unfunded)
2017-18 2016-17 2017-18 2016-17
Mortality Table (LIC) 1994- 96 1994-96 1994-96 1994-96
(Ultimate) (Ultimate) (Ultimate) (Ultimate)

Discount rate (per annum)

8%

8%

7%

7%

Expected rate of return (per annum)

8%

8%

Rate of escalation of salary (per annum)

5%

5%

5%

5%

Attrition Rate

1% to 3%

1% to 3%

7%

7%
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FaTeIfay, aRedr, eI gd e aromR & smgfif ik @1 afed sy wdfdd gcal @f s # @ gy dHied qeaied § 999 # gfg o R @
STFA TITAT 1T 2 | ORI &1 TATRId &% $id AR geei, Y €1Ra JrorT SRl 1 aftwsror, FeriRe Siiesi, e sl w ufdem &
Vet IiRoT 3iR IToTT STRRTA! 5 U &I AT Bl &1 # Tga: MaiRa @1 71 § | 353 I 9 ufifgead W & Gay o Ja1 fFafed ar g
BT g ST d GIRT febaT SITQTT |

HI 7 Y 2017—18 H SUSH T &1 3R T 15.70 G (Uwer 99 X 11.07 1) &7 g AT 2 |
8.2.2 gsd® R fan

TueE A &1 IR Hu= @1 qreaar v dHids qeuied & @R 7
1 Tl fT JyaT SUSH 548666
2 T a1 SueE dHiad o 569190
3 Sfia= dmr fm & e SueE [ 570871
4 Sitad 91 7 31 <3 sfereH I
5 9Y P SR T SfeTET LA
6 Y Y I
7 e SRgd WA vd Harhx 915
8 Siakili!
qeel &) 8 Hfierd ufay adgls
g+ # gfg @1 garga 8 ufirera ufoay =dgfs
9. Aie RuféT (vow 17) (FRfHa)
Jrae RaféT R @re H)
AT T .
ATIR eI Q?;ngw e IfeT Wﬁ e EX|
vg
2017-18 2016-17 [2017-18 | 2016-17 | 2017-18 | 2016-17 |2017-18|2016-17| 2017-18 2016-17
NSES 6,124.28 5,562.11 6,782.64 6,679.21 | 6,438.03 5,883.14 186.96 137.16 19,531.91 18,261.62
TfRomH 2,345.75 1,905.92 1,309.94 | 1,083.66 1,215.90 927.41 135.93 83.71 5,007.32 4,006.70
aTEfed
qg 3,925.09 2,240.94
IR Ta & 1,082.23 1,765.76
IeE® fea 0.76 1.87
SR ICEID
M 48.37 42.02
3T Y -180.70 352.84
YATE
T He 0.00 0.00
aer o 1,310.54 1,453.07
3] SIFdRI
Wusry et | 77,679.32 71,642.55 |91,072.97| 78,138.05 | 85,836.87 | 69,820.87 | 265.59 0.55 2,54,854.75 | 2,19,602.02
ITEfed
Raat -1,873.34 -1,368.88
B AR 2,52,981.41 | 2,18,233.14
FELRIR
LAY 82,493.91 68,395.22 | 82,098.64 68,570.25 | 77,188.96 | 61,534.35 0.00 -16.65 | 2,31,781.51 | 1,98,483.17
aTEfed
ERGIY 2,484.46 2,571.32
IRfA goi @
CIENE] 18,715.44 17,452.95
Easl TIATY 2,52,981.41 | 2,18,507.44
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The estimates of rate of escalation in salary considered in actuarial valuation, take into account inflation, seniority, promotion and
other relevant factors including supply and demand in the employment market. The expected rate of return is determined considering
several applicable factors, mainly the composition of plan assets held, assessed risks, historical results of return on plan assets and
the company’s policy for plan assets management. The retirement benefit liability in respect of staff on deputation from Indian Bank is
borne by Indian Bank.

The company has contributed ¥15.70Lakhs (previous year-% 11.07 lakhs) towards Gratuity liability in the year 2017-18.
8.2.2 INDBANKHOUSINGLTD

Company'’s obligation towards Gratuity Fund and details of actuarial valuation: z
1 Total past service gratuity 548666
2 Actuarial value past service gratuity 569190
3 Gratuity Fund with LIC 570871
4 Contribution payable to LIC NIL
5 Contribution paid during the year NIL
6 Balance payable NIL
7 Risk premium and service tax paid 915
8 Assumptions

Discounting rate 8% p.a. compound
Projections of salary increase 8% p.a. compound

9. SEGMENT REPORTING (CONSOLIDATED) (AS 17)

Segment Reporting (X in Crore)
Part A Corporate/ .
Business Treasury Whglesale Retail Banking Other Banmg Total
Segments Banking operations
2017-18 2016-17 |2017-18 | 2016-17 |2017-18 | 2016-17 |2017-182016-17| 2017-18 | 2016-17

Revenue 6,124.28 5562.11 | 6,782.64 | 6,679.21 | 6,438.03 | 5,883.14 186.96 | 137.16 19,531.91 18,261.62
Result 2,345.75 1,905.92 | 1,309.94 | 1,083.66 1,215.90 927.41 13593 | 83.71 5,007.32 4,006.70
Unallocated
expenses 3,925.09 2,240.94
Operating profit 1,082.23 1,765.76
Minority interest 0.76 1.87
Other unallocable|
income 48.37 42.02
Income Taxes -180.70 352.84
Exceptional
ltem 0.00 0.00
Net Profit 1,310.54 1,453.07

Other information
Segment Assets | 77,679.32 71,642.55 | 91,072.97| 78,138.05 | 85,836.87 | 69,820.87 | 265.59 0.55 2,54,854.75 | 2,19,602.02

Unallocated

assets -1,873.34 -1,368.88
Total assets 2,52,981.41 | 2,18,233.14
Segment

Liabilities 82,493.91 | 68,395.22 | 82,098.64/ 68,570.25 | 77,188.96 | 61,534.35 0.00 -16.65 | 2,31,781.51 | 1,98,483.17
Unallocated

liabilities 2,484.46 2,571.32
Capital reserves

& Surplus 18,715.44 17,452.95
Total liabilities 2,52,981.41 | 2,18,507.44
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2017-18 2016-17 2017-18 2016-17 2017-18 2016-17

RUSiES| 19227.62 17982.27 304.29 279.35 19531.91 18261.62

Rt 243863.58 211437.49 9117.83 7070.45 252981.41 218507.44

S8 Uche Jde |Wd T8 2, WU NIoi 3R i Bl WUy IRAA B AR R YIiTd fhar war 8| ofef A aravye g, v af &
sffeel @ gA-wafed far mm 2|

10. weferd urdf  gadiaRer (T TH 18)
101 ol eI

& Y SIS

3 HEY AR O yde e Gd qe BT I (03.04.2017 )

o freR @R Teg fSwd Ud 95 BRiUTed SIfHRT (04.04.2017 & TG 9)
o T o9 Ieia HRIUTAS e (22.01.2016 B THTT )

ol v & W PRIUTAS FQed (18.02.2017 & UMTE A)

2 A U o T faxig SIEBRI (17.05.2016 & U9TT H)

T YdgDR F1HGT T 9§ & SRE T 80.25 ARG b UIRHG BT e fFar mar (Ued ad X 8e.31 @)
102 IS U -
10.21 ssd® ude IfeT affaw fa.

& yeaa i Sifis

¥ g 2017-18 2016-17

sft T & qronf e gd quieifas fees aa 16.25 15.20
Afgsy (A &1 fweE 0.96 0.91
st & v gu Suteder 3R Higwai a4 7.46 7.06
Afasy fafer &1 sfere™ 0.65 0.61

A v gE dft PuNl Afa iR srgurer a4 4.03
EIEEaR wfasy Ay &) sfere= 0.46 -
A—guiwfas w@da FRusl H Yoo &1 YA f&ar T 2.63 2.59

PN B redet Ud Plaiferd Fevs £ §o 4 afafgie & 8 Jon SWw 96 & Ja1 199 & SgER 91 BUl & IRRYRG! gRT ofetford
e & wu A PRI & SrgaR uiRsifie faam Smam @ |

PO B IUTEAET 3R WG S 9% I TRIFGRE W € &R ST % & Ja1 oMl & gaR wiRsifie faar srar 2 |
BT AT 3TR ST ARSI BT T B GIRT A T 77 & 3R HU= GIRT FaT 7Y SRR &1 Tererer & et & SR aiRstfies faam Siman 2 |
10.2.2 S5 9@ =R fafies

P & G e 38 % A aRIIRE W & T 98 o1 aiRSAE 99 $ul & URISe & WU H 58 4% Ao dfd T Afdw fafics 3 urd 2 | 3r:
9 B gRT UTRSAMNE BT 7T T fam S 2 |

10.3 3= T uIfddt TRPR AT e € &R 59 $RUT UTH—18 & URTUTH 9 & SIAR DI UHCIHROT IR T2l 2 | IR, YTH—18 & URRITH 5 &
SR SHR—UT8 e el & THY o efIal Pl Y HRAT UL T8 & |

11. Yee (YUw 19)

11.1 g |een
) uee /iR R ol 1E e, 96 31 STER Tdied /Y68 R AT |
) IF > W IR forg 7Y USt @) AEHd A & W1 U B A & SRTT HEHd Dot ATE BT foRad AfeH T Ug BT AR & T IraeT= ¢ |
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Part B Geographic Segments
Domestic International Total
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Revenue 19227.62 17982.27 304.29 279.35 19531.91 18261.62
Assets 243863.58 211437.49 9117.83 7070.45 252981.41 218507.44

Segment Revenue and expenses have been apportioned on the basis of segment assets, wherever direct allocation is not possible.
Previous year figures were re-grouped wherever necessary.

10.RELATED PARTY DISCLOSURES (AS 18)
10.1 PARENT

Key Managerial Personnel:
Shri Mahesh Kumar Jain Managing Director & Chief Executive Officer ( upto 03.04.2017)

Shri Kishor Kharat Managing Director & Chief Executive Officer (w.e.f 04.04.2017)
Shri A’ S Rajeev Executive Director (w.e.f. 22.01.2016)

Shri M K Bhattacharya Executive Director (w.e.f. 18.02.2017)

Shri P A Krishnan Chief Financial Officer (w.e.f. 17.05.2016)

Remuneration paid to Key Management Personnel during the year O 80.25 lakhs (Previous-year -0 86.31 lakhs)
10.2 SUBSIDIARY COMPANIES
10.2.1 INDBANKMERCHANT BANKING SERVICES LTD

Key Managerial Personnel:

Name Designation 2017-18 2016-17
Mr. A K Bajpai President & Whole Time Director Salary 16.25 15.20
Contribution to PF 0.96 0.91
Mr. K S Sujay Vice President & CFO Salary 7.46 7.06
Contribution to PF 0.65 0.61
Ms. S S Deepthi Company Secretary & Salary 4.03 -
Compliance Officer Contribution to PF 0.46 -
Sitting Fees paid to Non-Whole Time Independent Directors 2.63 2.59

President and Whole Time Director of the Company is on deputation from Indian Bank and the remuneration is in accordance with
the service rules of the said Bank and also in terms of appointment as "Whole Time Director' by the shareholders of the Company.

Vice President & CFO of the Company is on deputation from Indian Bank and the remuneration is in accordance with the service
rules of the said Bank.

Company Secretary & Compliance Officer has been recruited directly by the company and the remuneration is in accordance with
the terms of offer of employment given by the company.
10.2.2 IND BANKHOUSINGLTD.

Managing Director of the Company is on deputation from Indian Bank and is drawing remuneration from Ind Bank Merchant Banking
Services Ltd. as President of that Company. Hence no remuneration is paid by this Company.

10.3 Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to be

disclosed.
11. LEASES (AS19)
11.1 PARENT

a) Thepropertiestaken onlease/rental basis are renewable / cancellable at the option of the Bank.

b)  The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of
lease period by giving agreed calendar months notice in writing.
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AN aReEreT Ul & fore ge fhRr &l Joadel ¥ & o Ud BT W H 9 & Y H W] O § | 99 & SR WP e fBRIIT 194.94 TRIS
TuY (fard v 180.73 TRIE W) & |

1.2 argsd sufrai

11.2.1 gsda e e wfdaw fa.

gee IR forg Ty enRaat & e #

gee W forg U et & Hder #, wul, Hel wvel & Ay fafi=T drafery uRERi & fory uRaTericre yee adT 2 | a9 &) I WR, ¥58 T8l fhy o

HaHmidTel UREATIHS Uce & Tad, eI T =g+ Tar fad a—

(% ot )
31.03.2018 &1 31.03.2017 &1
99 & forg ueer RAGIE 25.28 19.66
~LAH gEeT YA
Ud ATl & 918 Bl 8] 0.00 0.00
TP W & 95 W UiE A o 31 T8l 0.00 0.00
U AT & 9IS 0.00 0.00
12. ufa 9 9R aefs (Yo 20)

faawor 2017-18 2016-17
3T IWRYRST 2g PR & 16 IU fHad am R dRrs H) 1412.91 1412.91
) IRl B Hwer 480291651 480291651
T IRt B WIRa Awn 480291651 480291651
Hel IofF ufr eRR 327.29 ¥ 30.25
gfer IR &9 fhar T ol 327.29 ¥30.25
iy SREe) IR ifbd g 10.00 710.00

13. wAfea facha faavor (vow 21)

FAfRd fawi faawer or 99a (TO9 21) @ AR IR 5y U € | “\Afed facia faaver & IRA |9¢) JEamhR 6l (STSHITarS) gRT
ST wAfe i faarer ik wnfed Ay Rl @7 GaR axe W) 9RAT Red §6 g~ oy feenfydert & 99wy fhy v 2|

FAfFa foxie v, $feam o (o dver ) o dramuifard facii faaver ok S9e s o (1) §8 BefiT fafics ok (2) 3¢ d% we
dfepr afdre for. srorar wdferd facir faavor o emenRa 2 |

31.03.2018 BT FHIGA Afdbsl # T TN JAT H Yootdd UM dP, HFG TRIARI AT 96 AR gga MRREAR UM % & 4837 T-rs
TUY T STeiET TR o At B

14. I R & @ fA¢ AWTHRT (T 22)
14.1 9ol G

T EMAfT ax MRA) / e ((Mfia o) <gd) & 47 gca 7+ UaR

R o3 #)

Hch 31.03.2018 31.03.2017
MR B Rt

1. A / TS elone WX SR, SIarell &l Uraen 77.91 74.63
2. TR JAAHTY & oy TTaem 0.00 0.24
3. 9UeH & oy uraem 2.25 0.16
4. 94 99 # degrue Sfie & forg orerd) 0.00 0.00
5. faef Har Rads s PR HederR ) 106.30 92.04
6. areed =l & fory uraeT 523.21

7. QR STRA, TIgRTR, TEIaU MR & oy uraem 91.25

HA—SIEIY 800.92 167.07
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c) Lease rent paid for operating leases are recognized as an expense in the Profit & Loss account in the year to which it
relates. The lease rentrecognized during the yearisI195.94 Crores (Previous year ¥180.73 Crore).

11.2 SUBSIDIARY COMPANIES
11.2.1 INDBANK MERCHANT BANKING SERVICES LTD
In case of assets taken on lease;

The company has operating leases for office premises at various locations with the Parent. The future minimum payments required
under non-cancellable operating leases at year-end are as follows:

(X inlakhs)
As on 31.03.2018 As on 31.03.2017
Lease payments for the year 25.28 19.66
Minimum Lease payments:
Not later than one year 0.00 0.00
Later than one year but not later than five years 0.00 0.00
Later than five years 0.00 0.00
12. EARNINGS PER SHARE (AS 20)

Particulars 201718 2016-17
Net Profit after tax available for equity shareholders (RCrore) 1412.91 1412.91
Number of Equity Shares 480291651 480291651
Weighted Number of equity shares 480291651 480291651
Basic Earning Per Share 27.29 330.25
Diluted Earning Per Share 327.29 30.25
Nominal value per Equity Share 310.00 310.00

13. CONSOLIDATED FINANCIAL STATEMENT (AS 21)

The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21), “Consolidated
Financial Statements” issued by the Institute of Chartered Accountants of India (ICAI) and the guidelines issued by the Reserve
Bank of India on preparation of Consolidated Financial Statements.

The consolidated financial statements are based on the audited financial statements of Indian Bank (parent) and unaudited financial
statements of its subsidiaries, viz., (1) Indbank Housing Ltd. and (2) Indbank Merchant Banking Services Ltd.

Consolidated figures as on 31.03.2018 includes ¥ 48.37 Crores being share in the unaudited profit of three Associates viz, M/s
Pallavan Grama Bank, M/s Sapthagiri Grameena Bank and Puduvai Bharathiar Grama Bank.

14. ACCOUNTING FOR TAXES ON INCOME (AS 22)

141 PARENT
The major components of Deferred Tax Assets (DTA) / Deferred Tax Liabilities (DTL) are:
(X in Crore)

Components 31.03.2018 31.03.2017
Deferred Tax Assets
1. Liabilities provision allowable on payment /crystallization 77.91 74.63
2. Provision for unutilized leave 0.00 0.24
3. Provision for Gratuity 2.25 0.16
4. Unclaimed allowance for doubtful debts in prior years 0.00 0.00
5. Foreign Currency Translation Reserve (FCTR) * 106.30 92.04
6. Provision for Bad Debts 523.21
7.Provision for restructured asset, AQR, S4A, stressed asset 91.25
TOTAL- DTA 800.92 167.07
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IreIfra &Y IaTg
1. Rer MRt R o™ 57.12 52.39
2. 9e¢ @i # Trel U @rdl & oy uraem 504.21 504.21
3. X% HA0T Y 571 571
4. 3y FR ARTH, 1961 B GRT 36 (i) (vii)) & e oy Rfarfoal w e 243.34 230.06
Hd — SICIgd 810.38 792.82
fraa AT / e 9.46* 625.75

* JTSHATSITH HTARITHT & MTAR Y H THAICISR 3727 AT I Y3 & YROTAEHT I BT Gl |
13.2 s sl
13.21 Ssdw ade IfeT affw fa.

ARIATT IR MR / TIA F G TITH 1 UPR & | 4
EIRVIR G
31.3.2018 &1 31.3.2017 &1
anf QIAY TR KRG

) JeuBr—arg Rl § 9T BT 3R 32259860 34457693
i) 3 Foil 9 Y & forg yraem 71399812 73552486*
i) =g 2547362 2396227

@l 73947174 33778521 75948713 33778521

fraer Sy / (@dTa) 41687314 42170192

8 2016—17 B forg T 176990/~ T &1 M T RN FR MRT HT Gold a¥ 2016—17 & @rdl H a1 foram SIem 2 iR 31.03.2017 H1 fyaet
SR R 37 T42170192/- IR & |

14. TUY 24 © =3 d IHSIDBRYT JUEATT — §¢ YRATAT
141 srgef ufrr
1411 ssds gde Sfew afda fo

FU A fedar 1997 ¥ N gV W1 R & Gereawu [l smenRa fhareardt 1 4 faam o sk ad Yo e famemerdl o1 o @1 o
form e | fedeR 1997 T ferm (Y smenRa TaHwoR S+a! Hfaered srafdl THr 8 dd SIRY W 1Y & | R STmsil &1 §RerRf iR rar = @l
T YRITT SIRI BT 519 ¥ ST <147 5T ST B, 3990 JrReRR 3 & oY Ush TSEIghd 9% # URsh! W # iRl ] & 918 HU! o AR
RSTd S 9 TIAUHH & w0 H USTax0T & Y58 {60 ST 1 Iy U &1 8 | o1d ol daot 9d1 faf i gy frafya 2 |

T AT & AT 3R FAHE T &7 e & oy Jw Harerd ot frfar (Hieieis — e ded) & Rac & 78 ga & a9
HUN IR Dfad @ | SAfery, yaes 1 e Fere & 6 U & U SHad §h ATHe & |

15. gt wufar
15.1 s=d% ade IfeT affa fa.
3T 9@, qot 9 7 X 897.48 T @1 IR @ FdbIch & oIy 3 A1t DY AR o1afdy fycdar 2013 W fAdaR 2016 TF ST Gonfaw o1 IfHR s &

B 31.03.2017 BT FHIG BFATe] aY ¥ YR B dTell Ui BHIE] 75 ARG DT I Bl TR /b Il 37aer & o7y a7 51 =arat yR @& argArfed
PR TR | TEIAR Hol TRLAT §ob §IRT SIFAIT Il & IIAR  31.03.2018 BT FHIG 31ef G & U 1 ST P PI T 225 RI DT Bl & |

16. & TIR FREAR
Tl HeT: fAf=T S U= IeTel [/ RIgerdt we &Y fae / fauv 9, 9% 7 39 99 & SR R 16.75 HRIS BT Med wraT (free a¥ a8 %12.75

P AT |
ERIET 3T BT Ui 201718 2016-17
1 Sita i urferd 92 & forg 7.33 6.86
2 R—fe a1 uiferedy 999 & forg 8.97 5.53
3 A — TYGRTA B I 9 & forg 0.45 0.36
B 16.75 12.75

17.  sfaRed g&SIaRor
ol HRAT: § & UM ST TGN $ AR, S gRT U89 Bl TS TAUHUAS 35181 Bl §6 | HIS 9511 <7 T2l 8, Sifds THTAgASS!
A, 2006 & TEd FEiRa W AT & da1ex 2 iR @fdd © iR 9 & SR V= it & oy o iy &) Wgd <aarstt & faelfad Jam
SIAT SR AT b PIg Al Tof el 1Y 1Y |

18. TiEl ) IMITIF &Y, AT ¥ B NS B g0 a9 o for fwet a8 & ridet @1 G: wHfed / g-aviied faar T 2 |
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Deferred Tax Liabilities
1. Depreciation on Fixed Assets 57.12 52.39
2. Provision for Written-off Accounts 504.21 504.21
3. Staff Welfare Fund 5.71 5.71
4. Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 243.34 230.06
TOTAL - DTL 810.38 792.82
NETDTL 9.46* 625.75
* Creation of DTA consequent to offering FCTR opening balance to tax as per ICDS provisions.
13.2 SUBSIDIARY COMPANIES
13.2.1 INDBANKMERCHANT BANKING SERVICESLTD:
The major components of deferred tax asset/liability are as below: g
Deferred Tax
As on 31.3.2018 As on 31.3.2017
Asset Liability Asset Liability
i) Timing difference in depreciable assets 32259860 34457693
ii) Provision for Bad debts and NPAs 71399812 73552486*
iii) Others 2547362 2396227
Total 73947174 33778521 75948713 33778521
NET DTA/ (DTL) 41687314 42170192

*The creation of Deferred Tax Asset to the extent of Rs 176990/- for the year 2016-17 is not considered in the accounts for the
year 2016-17 and the net Deferred Tax Asset as on 31.03.2017 remains at Rs 42170192/-..

14. DISCLOSURE REQUIREMENTS UNDERAS 24DISCONTINUED OPERATIONS
14.1 SUBSIDIARY COMPANIES
14.1.1 INDBANKMERCHANT BANKING SERVICES

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from December
1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 1997 are
continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC from RBI
consequentto repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account with a nationalised bank for
repaymentas and when claimed. The Company is now governed only by SEBI regulations.

The business segments have been identified as the Primary Segment considering the nature of service, organisational structure and
internal financial reporting system. The services of the reported domestic business segments are classified as “Discontinuing
operations” (Fund Based) and “Continuing Operations” (Fee Based). Discontinuing operations consists of Leasing, Hire purchase,
Intercorporate deposits and Investments. Continuing operations include Merchant Banking, Stock Broking, Depository Participant
services, Distribution of Financial Products and allied activities. There is no Secondary Reportable Segment.

15. SUBSIDIARY COMPANIES
15.1 INDBANK MERCHANT BANKING SERVICES LTD

Indian Bank, the parent Bank, had approved a moratorium period of 3 years from September 2013 to September 2016 for repayment
of the amount of Rs. 897.48 lakhs payable to them under the Right of Recompense clause with repayment of Rs. 75 lakhs per half
year to commence from the half year ending 31.03.2017 without any interest charge for the period of moratorium/ repayment.
Accordingly the company has repaid Rs.225 lakhs to Indian Bank upto the half year ended 31.03.2018 as per the terms approved by
the parent bank

16. BANCASSURANCE BUSINESS

PARENT : During the current year, the Bank has earned commission, etc, to the extent of ¥ 16.75 Crore on sale/marketing of
various Bancassurance products/Mutual Funds (previousyearZ12.75 Crore).

Sl. No. Nature of Income 2017-18 2016-17
1 For Selling Life Insurance Policies 7.33 6.86
For selling Non-life insurance policies 8.97 5.53
3 Others — For selling Mutual Fund Products 0.45 0.36
Total 16.75 12.75

17. ADDITIONAL DISCLOSURES

PARENT : As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units
identified by the Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no
reported cases of accepted liability of delayed payments of principal amount or interest thereon for such parties during the
year.

18. Previous year's figures have been regrouped/reclassified, wherever necessary,to conform to currentyear's figures.
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Independent Auditors’ Report on the Consolidated Financial statements

TO
THE BOARD OF DIRECTORS
INDIAN BANK

Reporton the Consolidated Financial Statements

1. We have audited the attached consolidated financial statements of INDIAN
BANK (“the Bank” and its subsidiaries and its associates collectively referred
to as “the Group”) comprising of the consolidated Balance Sheet as at
31st March 2018 , the Consolidated Profit and Loss Account and Consolidated
Cash Flow Statement for the year then ended, and a summary of significant
accounting policies and other explanatory information annexed thereto in which
following are incorporated

Audited financial statements of Indian Bank Standalone

—_ =
o QD
= =

Unaudited financial statements of two subsidiaries, IndBank Housing Ltd, and
IndBank Merchant Banking Services Ltd.

(¢) Unaudited financial statements of 3 associates
i) SaptagiriGrameena Bank
ii)  Pallavan Grama Bank
i)y  Puduvai Bharathiar Grama Bank

We did not audit the financial statements of two subsidiaries, whose financial
statements reflect total assets of ¥ 77.94 Crores as at 31st March 2018, total
revenues of ¥16.81 Crores and net cash inflows amounting to ¥ 3.24Crores for the
year then ended on that date, as considered in the consolidated financial statements.
The consolidated financial statements also include the Group’s share of net profit of
% 48.37 Crores for the year 31.03.2018, as considered in the consolidated financial
statements, in respect of three associates, whose financial statements have notbeen
audited by us. These financial statements of subsidiaries (unaudited) and associates
(unaudited) have been furnished to us by the management and our opinion on the
consolidated financial statements, in so far as it relates to the aforesaid subsidiaries
and associates, is based solely on such audited/unaudited financial
statement/financial information. In our opinion and according to the information and
explanations given to us by the management, these financial statements are not
material to the Group.

Management’s Responsibility for the Consolidated Financial Statements

2. The Bank's Board of Directors is responsible for the preparation of these
consolidated financial statements that give a true and fair view of the
consolidated financial position, consolidated financial performance and
consolidated cash flows of the Group including its associates in accordance with
accounting principles generally accepted in India. The respective Board of
Directors of the Companies included in the group and of its associates are
responsible for maintenance of adequate accounting records for safeguarding
the assets of the Group and for preventing and detecting frauds and other
irregularities, the selection and application of appropriate accounting policies,
making judgments and estimates that are reasonable and prudent, and the
design, implementation and maintenance of adequate internal financial controls,
that were operating effectively for ensuring adequacy and completeness of

For PRAKASH CHANDRA JAIN & CO
Chartered Accountants
FR No0.002438C

PRATEEK NALWAYA
Partner
(M No. 414356 )

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No0.004104S

J RAGHURAM
Partner
Place : Chennai (M No. 021929)

Date :10.05.2018

For GANDHI MINOCHA & CO
Chartered Accountants
FR No.000458N

AJAY KUMAR KATYAL
Partner Partner
(M. No 087915)

accounting records, relevant to the preparation and presentation of the
consolidated financial statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error, which have been used for
the purpose of presentation of the consolidated financial statements by the
Directors of the Bank, as aforesaid.

3. These Consolidated Financial Statements have been prepared by the Bank in
accordance with the requirements of AS 21 (Consolidated Financial Statements)
and AS 23 (Accounting for Investment in Associates in Consolidated Financial
Statements) issued by the Institute of Chartered Accountants of India (ICAl) and
the guidelines issued by the Reserve Bank of India.

Auditors Responsibility

4. Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. We conducted our audit in accordance with the
Standards on Auditing issued by the Institute of Chartered Accountants of India.
Those Standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

5. An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The
procedures selected depend on the auditors’ judgement, including the
assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the
auditor considers internal financial control relevant to the Banks preparation and
fair presentation of the consolidated financial statements that give a true and fair
view in order to design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an opinion on whether the
Bank has an adequate internal financial control system over financial reporting in
place. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting estimates made by
Bank’s Board of Directors, as well as evaluating the overall presentation of the
consolidated financial statements.

6. We believe that the audit evidence obtained by us is sufficient and appropriate
to provide a basis for our audit opinion on the Consolidated Financial
Statements.

Opinion

7. In our opinion, and to the best of our information and according to the
explanations given tous, the aforesaid consolidated financial statements give a
true and fair view in conformity with the accounting principles generally
accepted in India:

(@) inthe case of the Consolidated Balance Sheet, of the state of affairs of the
Group, andits associates as at 31*March 2018

(b) in the case of the Consolidated Profit and Loss Account, of their
consolidated profit for the year ended on the date; and

(c) inthe case of the Consolidated Cash Flow Statement, of the cash flows for
the yearended on that date.

ForPAMS & ASSOCIATES
Chartered Accountants
FR No. 316079E

PRAMOD KUMAR MISRA
(M. No.052699 )

For M THOMAS & CO
Chartered Accountants
FR No0.004408S

A ROZARIO
Partner
(M No.021230)




arfdas|Annual

s34l db
ﬁlndian Bank Rdic | Report
TSI YT §% @ YOUR OWN BANK 201 7_1 8
d9a Il - fUeerR Il YHSIaHor
T4 31, 2018
AR Rod §& g1 FafRa fey sgar d9a shamsy @1 g & fau sfiRea gadavor
Rl S T — 1
YA &1 SAMRGR
I T YU & yg@ &1 M, R g8 ST Ar s © - a9
() OIS YHSIHRT
T WS & forg R 4u Susal &) gt e fa=ar far sirar @
IUHA FT AW / |FAT SUBHA B [P D WD BT [UHA B | FADGT D WD BT | BT b Dl H| AR GABRI B
TOfepRoT T 397 | oTATaRT & FHE | T X Ao & fafames | T o IR & BRI HIUZT H F TH B
¥ e T 2 @ e R A ARG R # e T N qfF & wHe
e fvar T 87 fear  war 27 fopam T 8 1 59D
(& /E0) @& /=) BRI BT TE X
gsd® wde gf GRS &f TETRT HTdH EILGE EILGE
e affaw 21 — |AfHd 21 — |AfeRd
for. (arge) focirr faawor & focira faawor &
ITHY IR gHY FHfRd
ssda  srefiT | & AWTHIOT  AITF & ACTHIOT A1 | ] TS EILEE]
for. (@rgu) 21 — Hfdhd sy 21 — aafd i
fqmor & a1y famor & a1y
|HfRd |HfRd
Yedad UM d% | & ATTHIOT AT | el EILGE TAIRTgeH A9 | Yol wafar &
(Tatfiges) 23 — S s g wieE @& fog
fmor & sy SR wiRka
sl ugld &
St |t
FwiiR  grfor | & AWTHIOT AT | e BILGE TaRgeH A | Yot wafaar @&
I (gaiRiew) 23 — e facia 2 RIS 1Y
ffR & sy SiRee R
M vefl @
it wHfdd
ggd ARfar |8 ATTHIOT  ATHS | T BINGE] ISy AFT | Yo s @
I @ 23 — Afbd faca 2 YAl @ fau
(vaiRiges) fxor & srgeu SRe AR
sl ugld @

SIURSEIE]




& {dian Ba
Indian Bank

JATYGT YT A% @ YOUR OWN BANK

Basel llI-Pillar lll Disclosures

March 31,2018

arffas| Annual
Rdi¢ | Report

2017-18

ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF BASEL Il REQUIREMENTS AS STIPULATED BY RBI

Table DF — 1

Scope of Application

Name of the head of the banking group to which the framework applies: Indian Bank

U

a. List of group entities considered for consolidation

Qualitative Disclosures:

Standard 23-
Consolidated
Financial
Statement

Name of the Whether the Explain the Whether the entity | Explain the Explain the Explain the
entity / entity is included | method of is included under| method reasons for reasons if
Country of under accounting| consolidation regulatory scope |of consolidation |difference consolidated
incorporation scope of of consolidation in the method under only one
consolidation (yes / no) of consolidation | of the scopes of
(yes / no) consolidation

IndBank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Merchant in accordance accordance with
Banking with Accounting Accounting
Services Ltd. Standard 21- Standard 21-
(Subsidiary) Consolidated Consolidated

Financial Financial

Statement Statement
Ind Bank Yes Consolidated Yes Consolidated in | Not Applicable | Not Applicable
Housing Ltd. in accordance accordance with
(Subsidiary) with Accounting Accounting

Standard 21- Standard 21-

Consolidated Consolidated

Financial Financial

Statement Statement
Pallavan Grama | Yes Consolidated No Not Applicable Treated as Risk weighted
Bank under Equity associates for capital
(Associates) Method in adequacy

accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Saptagiri Yes Consolidated No Not Applicable Treated Risk weighted
Grameena under Equity as associates for capital
Bank Method in adequacy
(Associates) accordance with purposes

Accounting

Standard 23-

Consolidated

Financial

Statement
Puduvai Yes Consolidated No Not Applicable | Treated Risk weighted
Bharathiar under Equity as associates for capital
Grama Bank Method in adequacy
(Associates) accordance with purposes

Accounting
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b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation:

Name of the Principle Total balance % of bank's Regulatory Total balance sheet assets
entity / country | activity of the sheet equity holding in the treatment of (as stated in the accounting
of entity (as stated in total equity bank's balance sheet of the legal entity)
incorporation the accounting investments in

balance sheet the capital

of the legal instruments of

entity) the entity

NIL

(ii) Quantitative Disclosures:

c. List of group entities considered for consolidation:

 in Million)

Name of the entity / country of
incorporation
(as indicated in (i)a. above)

Principle activity of
the entity

Total balance sheet equity (as
stated in the accounting
balance sheet of the legal

entity)

Total balance sheet assets
(as stated in the accounting
balance sheet of the legal entity)

IndBank Merchant Banking
Services Ltd (India)

Merchant Banking
services

443.78

667.48

Ind Bank Housing Ltd (India)

Housing Finance

100.00

1488.97

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidationi.e. thatare deducted:

Name of the Principle activity of

subsidiaries / the entity
country of

incorporation

Total balance sheet
equity
(as stated in the
accounting balance
sheet of the legal entity)

% of bank's holding in
the total equity

Capital deficiencies

NIL

e. The aggregate amounts (e.g. current book value) of the bank's total interests in insurance entities, which are risk-

weighted:
Name of the Principle activity of Total balance sheet % of bank's holding in | Quantitative impact on regulatory
insurance the entity equity the total equity / capital of using risk weighting

entities / country
of incorporation

(as stated in the
accounting balance

proportion of voting
power

method versus using the full
deduction method

sheet of the legal entity

NOT APPLICABLE

f. Any restrictions orimpediments on transfer of funds or regulatory capital with in the banking group:

Thereis norestriction orimpediments on transfer of funds or regulatory capital within the banking group.
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Table DF - 2 : Capital Adequacy

Assessment of Capital Adequacy:

(@) Bank maintains capital to protect the interest of depositors, general creditors and stake holders against any unforeseen
losses

As per the RBI guidelines, Banks have to maintain a Minimum Common Equity Tier 1 (CET 1) of 7.375% (including Capital
Conservation Buffer of 1.875%) and minimum CRAR of 10.875%. Bank maintains Common Equity Tier 1 (CET 1) of more
than 7.375% and CRAR of more than 10.875%.

(b) Inline with RBI guidelines, Bank has adopted following risk management approaches for assessing the capital adequacy:
> Credit Risk: Standardised Approach
> Market Risk: Standardised Duration Approach
> Operational Risk: Basic Indicator Approach

(c) Bank projects capital for the next 3 financial years based on business projections ,policy guidelines, macro-economic
scenarios, risk appetite etc.

(d) Under Pillar I, Bank considers the following risks while assessing / planning capital:

> Liquidity Risk

> Credit Concentration Risk

> Interest Rate Risk in Banking Book

> Pension Obligation Risk

> Under estimation of Credit risk under Standardized approach
> Strategic Risk

> Reputation Risk

> Counterparty Credit Risk

> Country Risk

(e) Bank also periodically undertakes stress testing in various risk areas to assess the impact of stressed scenario or
plausible events on asset quality, liquidity, interest rate, derivatives and forex on its profitability and capital adequacy.

A comprehensive stress testing framework is put in place. Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific scenarios. The Stress test results are placed to various apex level
committees.

The Bank assesses the impact of the following risks, as part of Stress Test:
Credit Risk

Market Risk

Credit Concentration Risk

Default Risk

Liquidity Risk

YV V VYV ¥V V V

Interest Rate Risk in Banking Book (IRRBB)

Bank is conducting the Stress Test on quarterly basis and the result of the same is placed to Credit Risk Management
Committee (CRMC)/Risk Management Committee (RMC) of the Board.
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Quantitative disclosures (as per Basel lll guidelines)
(a) Capital requirements for credit risk:  in Million)
Particulars Solo (Global) Consolidated
Portfolios subject to standardized approach 134822.69 134875.53
Securitization exposures - -
b) Capital requirements for market risk:
Standardized duration approach  in Million)
Particulars Solo (Global) Consolidated
Interest Rate Risk 9,576.94 9,576.94
Foreign Exchange Risk (including gold) 63.00 63.00
Equity Risk 4,161.96 4,161.96
Total 13,801.90 13,801.90
(c) Capital requirements for operational risk:  in Million)
Particulars Solo (Global) Consolidated
Basic Indicator Approach 9339.33 9356.37

(d)Common Equity Tier 1 (CET 1), Tier 1 and Total capital

ratio ( as per Basel lll guid

elines):

Particulars Solo (Global) Consolidated
Common Equity Tier 1 (CET 1), 11.00% 11.22%
Tier 1 Capital Adequacy Ratio 11.33% 11.54%
Total Capital Adequacy Ratio 12.55% 12.76%

Bank's Board

Risk Managment

Committe
(Sub Committee of
Board)
| | |
Asset Liability o Operational Risk
Management MCrcdltRlsk . Management
Committee ApoESen Committee
(ALCO) Committee (CRMC) (ORMC)

|

Risk Management
‘ Department
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Risk Management Architecture:

The Bank's risk management framework is based on clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring. An
independent Risk Management Department is functioning for
effective Enterprise-Wide Risk Management and responsible
for assessment, monitoring and reporting of risk exposures
across the bank. All the risks the Bank is exposed to, are
managed through following three committees viz.,

(i) Credit Risk Management Committee (CRMC)
(i) Asset and Liabilities Management Committee (ALCO)
(i) Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board.

The Bank has putin place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been putin place. The important
risk policies comprise of Credit Risk Management Policy,
Asset Liability Management Policy, Market Risk Management
Policy, Operational Risk Management Policy, Internal Capital
Adequacy Assessment Process (ICAAP) Policy, Stress
Testing Policy, Collateral Management Policy, Disclosure
Policy, Reputational Risk Management Policy and Strategic
Risk Management Policy.

All the policies are reviewed at a minimum on annual basis by
Risk Management Committee (RMC)/ Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies are
circulated to the branches, in addition to imparting training at
the Bank's training colleges.

CreditRisk:

Risk Management Systems are in place to identify and
analyze the risks at the early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.

Limit Framework:

In order to limit the magnitude of credit risk and concentration
risk, a limit framework has been laid down for following type of
exposures:

Single and group borrower exposure
sensitive sector exposure
unsecured exposure

interbank exposure

country-wise exposure

Internal rating wise exposure
Geographical exposure

Term loan exposure

Industry - wise exposure

Interbank exposure

VVVVVYVYYVYYVYYVYVY
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These exposure limits are monitored on regular basis and
placed to various apex level committees of the Board.

Rating Model: All credit proposals are subject to a rigorous
credit risk rating/scoring process to support credit decision
making as well as to enhance risk management capabilities for
portfolio management, pricing and risk based capital
measurement.

Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level scoring
system. The output of the rating model is used in decision
making i.e. sanction, pricing and monitoring of credit portfolio.
In order to ensure the robustness of the rating model, the
rating models have been subjected to validation by an external
agency.

Scoring model: The Bank has developed entry level scoring
models. All the fresh sanctions coming under personal loan
products are subjected to entry level scoring

Loan review mechanism and Credit audit system are in place
for the periodical review/audit of the large value accounts and
bring about qualitative improvements in credit administration
of the Bank. In addition, Standard Assets Monitoring
Committee reviews the Special Mention Accounts periodically
to initiate timely action to prevent slippage of standard assets
to non performing assets. As a part of monitoring mechanism,
accounts which are downgraded from investment category
are identified and monitored closely.

Migration analysis of ratings is done on annual basis. Also
weighted average rating of industry-wise portfolio of Bank is
also carried out on quarterly basis. Analysis of rating wise
distribution of advances is done on quarterly basis.

Adopting best risk management practices, credit proposals
(except schematic loan proposals) coming under sanctioning
powers of Corporate Office are scrutinised by the Risk
Management Department.

Asset Liability Management:

Asset liability Management framework facilitates bank to
measure, monitor and control liquidity risk and interest rate
risk on its balance sheet. This helps in providing suitable
strategies for asset liability management. The asset liability
management framework consists of the following key
components

e Liquidity risk management

Interest rate risk management

Balance sheetand Basel lll liquidity ratios

Stress Testing and scenario analysis

Contingency funding plan

Bank has set in place ALM policy to achieve two primary
objectives as listed below:

Short Term Objective:

e Tooptimize the Net Interest Margin (NIM) of the Bank
e Toprovide adequate liquidity

e Tomanage re-pricing risk
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Long Term Objective:
e Tomaximize the shareholder's wealth

Asset Liability Management is the function of Asset Liability
Management Committee (ALCO). It operates under the
guidance and supervision of the Board and/or Sub-Committee
of Board on Risk Management. It meets at regular intervals to
review the interest rate scenario, product pricing for both
deposits and advances, maturity profile of the incremental
assets and liabilities, demand for Bank funds, cash flows of the
Bank, profit planning and overall Balance Sheet Management.

Liquidity risk is measured and monitored through two
approaches-Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Appropriate tolerance
levels/prudential limits have been stipulated for mismatches in
different time buckets. Under Stock Approach various balance
sheet ratios are prescribed with appropriate limits. The
compliance of ratios to the prescribed limits ensures that the
Bank has managed its liquidity through appropriate
diversification and kept it within the sustainable limit. The Bank
also assesses its short-term liquidity mismatches and reports
the same in the short term dynamic liquidity report which
represents the cash flow plans of various asset and liability
generating units and seasonal variation of cash flow patterns
of assets and liabilities of the bank over a period of 1-90 days.

For measurement and monitoring of Interest rate risk,
currency wise, both Traditional gap approach and Duration
gap approaches are followed. The short-term impact of
interest rate movements on NIM is worked out through
“Earnings at Risk” approach taking into consideration Yield
curve risk, Basis risk and Embedded Options Risk. The long-
term impact of interest rate movements on Market Value of
Equity is also worked out through Duration Gap approach. The
monthly interest rate sensitivity statement is reviewed by
ALCO and Quarterly interest rate sensitivity is reviewed by
RMC.

Stress testing of liquidity risk and interest rate risk is conducted
on regular interval as per the RBI defined and internally
defined stress scenarios. The results from internal Liquidity
stress testing are used to draw contingency funding plan
under different liquidity stress scenarios.

In addition to the above, bank is computing Liquidity Coverage
Ratio (LCR) as per latest guidelines issued by RBI and is using
itas arisk measurement tool to manage shortterm liquidity. On
a monthly basis LCR statement is reviewed by ALCO and
Quarterly interest rate sensitivity is reviewed by RMC.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements (BIS)
defines market risk as “the risk that the value of ‘on' or 'off'
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balance sheet positions will be adversely affected by
movements in equity and interest rate markets, currency
exchange rates and commodity prices”. Thus, Market Risk is
the risk to the bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management is to assist
the business units in maximizing the risk adjusted return by
providing analytics driven inputs regarding market risk
exposures, portfolio performance vis-a-vis risk exposures and
comparable benchmarks. Following risks are managed under
Market Risk.

» Interest Rate Risk
» Exchange Rate Risk
» Equity Price Risk

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the bank
is as follows:

a) Risk Identification: The Policy is focused on setting a
framework for identifying, assessing and managing market risk
in order to provide clarity on various dimensions of risk
identification and recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistic can reflect all aspects of market risk.
Therefore various statistical and non-statistical risk
measures are used to enhance the stability of risk
measurement of market risk. Together, these risk
measures provide a more comprehensive view of market
risk exposure than any single measure. Market risk is
managed with various metrics viz. Value at Risk (VaR),
Earnings at Risk, Modified duration, PV01 Limits, Net
Overnight Open Position Limits (NOOPL), Individual Gap
Limit (IGL) and Aggregate Gap Limit (AGL) currency wise
and also through sensitivity analysis. Stress testing is also
conducted on a regular basis to monitor the vulnerability of
the bank to extreme but plausible unfavourable shocks.

¢) Risk Monitoring: Bank monitors and controls its risk, using
various internal and regulatory risk limits for trading book
which are set based on economic scenario, business
strategy, management experience and Bank's risk appetite.
Rate scan is carried out to ensure that transactions are
carried out at prevailing market rates.

d) Risk Reporting: Mid Office monitors treasury operations
on day to day basis. A daily report is placed to Chief Risk
Officer and on monthly basis to ALCO. Stress testing is
done for assessing market risk as per framework
prescribed in Stress Test Policy and reported to ALCO on
Quarterly basis.
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Market risk management is governed by comprehensive
board approved Market Risk Management Policy, Integrated
Treasury Management Policy, Stress Testing and Derivative
Policy to ensure that the risks spread across different activities
carrying an underlying market risk are within the stipulated risk
appetite of the bank. All the policies are benchmarked with
industry-best practices and RBI regulations. The risk reporting
mechanism in the Bank comprises disclosures and reporting
to the various management committees.

Operational Risk:

Operational risk is now on the focus of intense interest among
industry participants, regulators and other stake holders. The
bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk. Operational
risk is well managed by using appropriate qualitative &
guantitative methods  and  established internal control
systems in day to day management processes and adopting
various risk mitigating strategies. The risk perceptions in
various products / processes are critically analysed and
corrective actions if required, are initiated.

Bank has implemented a web-based Operational Risk
Management System to capture, measure, monitor and
manage its operational risk.

Operational risk is also monitored through analysis of credit
spurt and analysis of frequency and severity of operational
losses.

Table DF-3

CreditRisk: General disclosures forall banks
Qualitative Disclosures:

(a) CreditRisk Management:

Credit risk is defined as the possibility of losses associated with
diminution in the credit quality of borrowers or counterparties.

Architecture:

In adherence with various guidelines and leading industry
practices, the Bank has set up a robust governance structure
for the management of credit risk, ensuring an adequate
oversight, monitoring and reporting. The framework
establishes the responsibilities of the board of directors.

The Bank has established a Board level sub-committee known
as 'Risk Management Committee (RMC)' constituted in terms
of RBI guidance note on Risk Management system.

Risk Management Committee (RMC):

The RMC evaluates overall risks faced by the Bank and is
responsible for the establishment of an effective system to
identify measure, monitor and control risk and recommend to
the Board for its approval, clear policies, strategy, risk
appetite and credit standards.
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The Board has delegated authority to the RMC for credit risk
related responsibilities.

The committee oversees credit risk management and ensures
that the principal credit risks facing the Bank have been
properly identified and are being appropriately managed. The
committee approves and periodically reviews the overall risk
appetite and credit risk management strategy. The committee
reviews the risk management policies, the Bank's compliance
with risk management guidelines stipulated by the RBI.

The risk committee also reviews credit risk profile and any
major development, internal and external, and their impact on
portfolio and as a whole on the bank

Credit Risk Management Committee (CRMC):

CRMC deals with the issues relating to credit policy and
procedures, and analyzes, manages and controls credit risk
on abank wide basis.

Loan Review Management Committee: (LRMC):

As apartof Credit risk management process, Loan Review
Management Committee (LRMC), at Corporate Office, has
been constituted to undertake review of borrowal accounts
sanctioned by various Committees at CO and Zonal Credit
Committee.

Definitions of past due and impaired (for accounting purpose)

Bank has adopted the definitions of the past due and impaired
(for accounting purposes) as defined by RBI for Income
Recognition and Asset Classification norms.

The policy of the bank for classifying bank’s loan assets is
as under:

Non Performing Asset (NPA): A non performing asset (NPA) is
aloan oranadvance where:

» Interest and/ or installment of principal remain overdue for
aperiod of more than 90 days in respect of aterm loan,

» The account remains ‘out of order’ in respect of an
Overdraft/Cash Credit (OD/CC)

» The billremains overdue for a period of more than 90 days
in the case of bills purchased and discounted,

» The installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops

» The installment of principal or interest thereon remains
overdue for one crop season for long duration crops

An OD/CC accountis treated as "out of order' if the outstanding
balance remains continuously in excess of the sanctioned
limit/drawing power for more than 90 days. In cases where the
outstanding balance in the principal operating account is less
than the sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date of Balance
Sheet or credits are not enough to cover the interest debited
during the same period, these accounts are treated as
‘out of order".
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AR AR I8 & SN 12 HE & Fa 371afey 1 SAY HH Ay &
oy TdT & Y 8 e el |

> feve sRaat

R &1 Aferer oM & w # igd fHar ST Sa oM 12 JeH!
@ forg arameTd o f H e 2 |

> BifeR® anfia

BIPR TR I8 § 519 S gRT AT SRS AT 9187 TATHRI AT HIRdD
P foRIETOT & HHI YR BT DI UGS ST 8 |

0T STHRaw gaere Nf -

I 9 0T SIRgA  y&ue T ST ® 3R 39 9l wmansti &l
aRarferd @t 1€ 2| ARy @1 e Sqew ag JEREd v ? o
IR YT & TR & gy & 1 o Faere o) Ol ol
IR TR W ARfe = & WU § ugarar T g | Ig A g8d
FUT TIIGR, F0T HUIRdd ¥ AMd, BIChITeral T, 0T FHIem
T, SIRIH A aldRYl, SIREH PR ToT Jedidh, WaarhRoT qei

fafrme / fafdre srguTer o faae el o FuiRa FRA 2 |

2017-18

do S SNIRIAT BT UgAE BT B Sl SHBT GHIfAT BR & T 37
SIRgEl & |19, R den fEer & fore Sferd aaaT &1 9T
HRATR |

STafs dr€ /a1 &1 SRes gdae |iAfa i SR F=alt 8 der fafie
o SIRgAl & FEiRd o 8, For SIkeT ydew |@ffg @ /
IRGHA gRT rgAIfRd 391 N wd ornferdl & wriifrad sl
Afdfy For SRaw @ FRE o1 S g 3MeR WR dxar 8 e
TR 13T BT ST GARad w2 |

9% (@) Tha TAT AHfed SURGAIRI og Yoo dHT ke (@)
T T ST (71) ITIARTIR TFaUIaR AT T () IR el § Foll @
ATifere AfaaRoT & fageiyor gRT SIRaH HHETHROT BT AT+ BT © |
Y gl BT TR @i #H aEfiad far T 8, U1 Ik, <fdvr gd v
qf¥gH |

I & ) et / ofad draferd & forw da fevdl off SuRear |

HE@YU] UG AT & 3R TEGAR ATFCIIR ATferd ST / ThifR

Hted wraffrad T MU R |

() T Tt T TR (FfHa) 1T JrerT 9 ey smenfRa va Ax—ffer smenfRa geraa R faferm =)

faavor THd (ardife) wifea

HH el F SIRGH TaRUTR

RIEEICIG]

T Ud 1R 1627255.81 1627255.85

forarer 382129.73 382155.54

3= et 247491.27 247920.08

g ey sremia 2256876.81 2257331.46

iR ffd smenRa o o smeRue Hive, dfaeg

T e wfiret g 781499.56 781748.51

G F0T SIREA TaedTeR 3038376.36 3039079.97

THH PO URERER @ AT e IR, AR enfd e A, gerdl, Wi, TR wnfie 2

() vawuleR &1 Awimfas faazor, A smemfRa vd Al smenRa ererT srerT 4: R Rfere )

wAhmifas 83 forfer smeniRa AMHRAS Fol, |Wiaerg qorm el
o1 dfea Ax—ffer smenRa

ST 75584.37 28346.04 103930.40

&0 2181292.44 753153.52 2934445.96

@l 2256876.81 781499.56 3038376.36
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Non Performing Assets of the Bank is further classified in
to three categories as under:

» Substandard Assets

A sub standard asset is one which has remained NPA for a
period less than or equal to 12 months.

> Doubtful Assets

An asset would be classified as doubtful if it has remained in
the sub standard category for 12 months.

> LossAssets

Aloss asset is one where loss has been identified by the bank
or by internal or external auditors or the RBI inspection.

Credit Risk Management Policy: The Bank has put in place
the Credit Risk Management Policy and the same has been
circulated to all the branches. The main objective of the policy
is to ensure that the operations are in line with the expectation
of the management and the strategies of the top management
are translated into meaningful directions to the operational
level. The Policy stipulates prudential limits on large credit
exposures, standards for loan collateral, portfolio
management, loan review mechanism, risk concentrations,
risk monitoring and evaluation, provisioning and regulatory /
legal compliance.

(b) Total gross creditrisk exposures, Fund Based and Non-fund based separately.

arffas| Annual
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2017-18

The Bank identifies the risks to which it is exposed and applies
suitable techniques to measure, monitor and control these
risks.

While the Board / Risk Management Committee of the Board
devises the policy and fixes various credit risk exposures,
Credit Risk Management Committee implements these
policies and strategies approved by the Board / RMC,
monitors credit risks on a bank wide basis and ensures
compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure
limits for single and group borrowers (b) rating grade limits (c)
industry wise exposure limits and (d) analyzing the
geographical distribution of credit across the Zones. All the
Zones are categorized under four segments namely North,
South, Eastand West.

Bank considers rating of a borrowal account as an important

tool to measure the credit risk associated with any borrower
and accordingly implemented rating software .

 in Million)

Particulars Solo (Global) Consolidated
Gross Credit Risk Exposures

Fund Based

Loans and Advances 1627255.81 1627255.85
Investments 382129.73 382155.54
OtherAssets 247491.27 247920.08
Total Fund Based 2256876.81 2257331.46
Non Fund Based including contingent credit, contracts and

derivatives* 781499.56 781748.51
Total Credit Risk Exposure 3038376.36 3039079.97

*includes -notional principles of derivatives exposures, fund based unavailed limits, LC, acceptances Guarantees.

(c) Geographic distribution of credit risk exposures Fund based and Non-fund based (solo) separately & in Million)

Geographical Region Fund Based Non Fund Based including contingent Total
credit, contracts and derivatives

Overseas 75584.37 28346.04 103930.40

Domestic 2181292.44 753153.52 2934445.96

Total 2256876.81 781499.56 3038376.36




arfdas|Annual

334l dp
ﬁ Indian Bank Rdic | Report
SO 2017-18
(1) 31.03.2018 TH TRUR HT SEFTAR IR (Tahel — ATaifiras) @ fferr )
Ecapl
HATH AT &1 99 . N yftag
aneitRa . g

1 I 3R WIaR Afed 979.97 102.35 1488.99
2 | smERe |@@Ar
2.1 | fasrer 102678.02 12208.85 139935.51
22| e / s 42518.17 2750.31 62686.18
2.3 | IR 1485.19 34175.41 38655.63
2.4 | 3 MRS e 67449.16 2241.50 104277.44
2.5 | difrs wwern 27470.09 1080.96 39692.22
2.6 | 31l 5686.84 230.66 9143.40
2.7 | ®rea 7567.42 240.31 8165.18
3 USIfeTa® T4 UgIfelR SIS 28785.79 42333.26 90205.26
4 Eig 48927.89 2493.60 65329.16
5 el Ud T 48436.68 5421.26 59454.81
6 gofifrafar
6.1 | 3 golifafar 20537.18 21117.76 57289.58
6.2 | SolgST=id TG ATICIIR 8700.01 1641.55 12531.62
7 | XErIA Ud 9 SdIg
7.1 | SR® 366.39 1991.00 3176.29
7.2 | YgRARH 43.83 22.62 134.93
7.3 | oiufer v awei 3868.91 331.05 5945.60
7.4 | I (XA U9 AR SA1S) 7198.32 1716.37 11256.06
8 | wrq@ e
8.1 | @ 6559.51 972.43 8839.58
8.2 | WGy Ut Ud gy 1292.23 2065.36 4230.00
8.3 | T / Bl 1199.00 0.00 1564.14
8.4 | 3 WIgy HHEH 28562.52 3457.20 42997.74
9 T 3R S@TH 2376.33 244.63 3482.94
10 | ¥ric ud de Sare 11091.65 2320.05 15834.06
11 | <I9S Ud 99el Ilg 1149.90 254.88 1693.19
12 | dEwRE Broaed 19067.06 34655.04 74138.93
13 | <SS, WIRea Ud 3 IS 12055.00 2079.85 22232.93
14 | areHEsd 7708.44 696.18 9795.00
15 | T vd awrg 2043.29 666.70 5064.95
16 | TI&S U4 ddhsl IR 2617.18 401.58 3546.96
17 BITST Ud BRI I 6652.41 205.55 8157.51
18 | 7o U9 TolIaRR 3730.67 2384.73 7325.00
19 | 31 Yrg Ud uTg IdTe 10210.96 314.90 11519.32
20 | Hg&or Ud gt 3284.41 171.96 4171.92
21 | o= 5358.37 0.00 5378.21
22 | Hifewr vd 7R 2959.99 4192.53 7558.31
23 | anfioR<ra 3690.79 1776.43 7304.52
24 | ST fAmior 1631.06 3117.48 8610.55
25 | TAEIUGH! (THUBSATE [/ UEUHRIl |fed) 160066.40 2026.65 212590.81
26 | 3= SETT 70645.78 4406.03 89404.49
27 | JoU INIR TaoR (HIHE) 101.84 3608.68 9452.85
28 | HRRra Rua wee (RE) 49758.71 1430.33 60541.28
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(d) Industry-wise distribution of exposures (Solo) as on 31-03-2018 @ in Million)
Outstanding
S.No. Name of the industry Fund Non Fund Committed
Based Based Exposure
1 Gems and Jewellery including Diamond 979.97 102.35 1488.99
2 Infrastructure
2.1 | Power 102678.02 12208.85 139935.51
2.2 | Ports/ Roads 42518.17 2750.31 62686.18
2.3 | Telecommunication 1485.19 34175.41 38655.63
2.4 | Other infrastructure 67449.16 2241.50 104277.44
2.5 | Educational institution 27470.09 1080.96 39692.22
2.6 | Hospital 5686.84 230.66 9143.40
2.7 | Hotels 7567.42 240.31 8165.18
3 Petroleum and petroleum products 28785.79 42333.26 90205.26
4 Textiles 48927.89 2493.60 65329.16
5 Iron & Steel 48436.68 5421.26 59454.81
6 Engineering
6.1 | Other Engineering 20537.18 21117.76 57289.58
6.2 | Electronics and Software 8700.01 1641.55 12531.62
7 Chemical & Chemical Products
7.1 | Fertilizers 366.39 1991.00 3176.29
7.2 | Petrochemicals 43.83 22.62 134.93
7.3 | Drugs & Pharmaceuticals 3868.91 331.05 5945.60
7.4 | Others (Chemicals & Chemical Products) 7198.32 1716.37 11256.06
8 Food Processing
8.1 | Sugar 6559.51 972.43 8839.58
8.2 | Edible Oil & Vasanpati 1292.23 2065.36 4230.00
8.3 | Tea/Coffee 1199.00 0.00 1564.14
8.4 | Others (Food Processing) 28562.52 3457.20 42997.74
9 Mining and Quarying 2376.33 244.63 3482.94
10 | Cement and Cement Products 11091.65 2320.05 15834.06
11 | Leather and Leather Products 1149.90 254.88 1693.19
12 | Construction Contractors 19067.06 34655.04 74138.93
13 | Rubber, Plastics and their Products 12055.00 2079.85 22232.93
14 | Automobiles 7708.44 696.18 9795.00
15 | Beverages and Tobacco 2043.29 666.70 5064.95
16 | Wood and Wood Products 2617.18 401.58 3546.96
17 | Paper and Paper Products 6652.41 205.55 8157.51
18 | Glass and Glassware 3730.67 2384.73 7325.00
19 | Other Metal and Metal Products 10210.96 314.90 11519.32
20 | Printing and Publishing 3284.41 171.96 4171.92
21 | Aviation 5358.37 0.00 5378.21
22 | Media and Entertainment 2959.99 4192.53 7558.31
23 | Logistics 3690.79 1776.43 7304.52
24 | Shipping 1631.06 3117.48 8610.55
25 | NBFC (Including MFI/HFC) 160066.40 2026.65 212590.81
26 | Other Industries 70645.78 4406.03 89404.49
27 | Capital Market Exposure (CME) 101.84 3608.68 9452.85
28 | Commercial Real Estate (CRE) 49758.71 1430.33 60541.28
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31 A9 2018 1 Fr=foRad Sel # 9% &1 ToWRR & @ ToHd RO TEURR & 5 TR 9 31f¥e o)

1 NECINGa 7.00%
@) IfiAl vd frawt & srafne WfierTa uRugadr @ 31elT S1elT STids R fafera #)
faazor g frraer
1fem 16402.73 89073.50
2-7 &9 21773.59 12957.40
8-14 fa= 77472.68 20794.70
15t030 fa= 62917.82 17413.20
31 feq-29= 100505.40 16098.30
2 T8 ¥ 31fdd 3 AIE IF 86962.31 16210.20
3918 ¥ 31f® 6 A8 TH 128753.28 34978.00
6 T8 3 A1fdd 1 a9 I 252326.49 95204.80
199 3 arfdre 399 dd 449224.36 126286.90
3 a9 & a1y 599 b 176662.03 41978.80
599 ¥ 31fer® 192688.59 240581.80
Easd 1565689.28 711577.60
*z31+ ¥ 2400.10 WWWWWSO%WW@%
R faferrT #)
@H)|  uAdw @) AR (Fhd) — (U AaHIHD) 119901.40
>  JTHND 29209.24
> dfegl 25540.53
> Sfewer 2 44546.46
> <fewr 3 16155.97
> ' 4449.20
&) | Frad Tede 59595.72
@)|  wdie s
> Add AW & Uit dahd vHUIY 7.37%
> fad ofim & ufa e iy 3.81%
(@mg)| T BT AR ()
> 31eRIY (01.04.2017) 98651.38
> s 50412.36
» gcq 29162.34
> a9y (31.03.2018) 119901.40
(@) | TN & UEE S AT (Fe)
> 3R (01.04.2017) 38557.39
> 94 & RME fPY T graEE 34721.47
> deC™EN STl TS NI /31 wraerl &7 ufirerg 17698.49
> a9y (31.03.2018) 55580.37
@) | IR foes fyae @ afn 3371.50
@a)| IR e o 7g eiiRa graum Al 193.83
@) | e W U g WAETEl Bl STarTA
> arREY (01.04.2017) 2963.29
> 94 & IRM fHY T graeE 4038.23
> geed Sl e A 0.00
> arfaRad yraemi &1 ufderas 2097.56
> 3iaey (31.03.2018) 4903.96
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As on 31-03-2018, the Bank’s exposure to the industries stated below was more than 5% of the total gross credit exposure

SI.No Industry Classification Percentage of the total gross
credit exposure
1 NBFC 7.00%
(e) Residual contractual maturity break-up of advances and investments (& in Million)
Advances Investments*
1day 16402.73 89073.50
2-7 days 21773.59 12957.40
8-14days 77472.68 20794.70
15to 30 days 62917.82 17413.20
31daysto2 months 100505.40 16098.30
2 monthsto 3 months 86962.31 16210.20
Over 3 months to 6 months 128753.28 34978.00
Over 6 monthsto 1year 252326.49 95204.80
Over lyearto 3years 449224.36 126286.90
Over 3yearsto5years 176662.03 41978.80
Over5years 192688.59 240581.80
Total 1565689.28 711577.60
* Excludes 50% of listed equities of X 2400.10 million
 in Million)
) Amount of NPAs (Gross) — (Solo-Global) 119901.40
» Substandard 29209.24
» Doubtful 1 25540.53
»  Doubtful 2 44546.46
» Doubtful 3 16155.97
» Loss 4449.20
(9) Net NPAs 59595.72
(h) NPA Ratios
» Gross NPAs to gross advances 7.37%
» Net NPAs to net advances 3.81%
0] Movement of NPAs (Gross)
» Opening Balance (01.04.2017) 98651.38
» Additions 50412.36
» Reductions 29162.34
» Closing Balance (31.03.2018) 119901.40
@) Movement of provisions for NPAs
» Opening Balance (01.04.2017) 38557.39
» Provisions made during the period 34721.47
»  Write Off / Write-back of excess provisions 17698.49
» Closing balance (31.03.2018) 55580.37
(k) Amount of Non-Performing investments 3371.50
0] Amount of Provisions held for non-performing investments 193.83
(m) Movement of provisions for depreciation on investments
» Opening balance (01.04.2017) 2963.29
» Provisions made during the period 4038.23
»  Write-off 0.00
»  Write-back of excess provisions 2097.56
» Closing balance (31.03.2018) 4903.96
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e fagvor § yfase qgerga afdmt i ayfert:
SATET & Al IS @Il § axgfera 2179.30
@751 ST vd fafdes TRT o1 SiT9e eaeerd @l H awgfera 453.20
U@ IANT & YHR—aR GTAY 7 R faferas #)
SEUIRS NEZIRSLIN B IERIGE fraa gadiy
Hel ©Tq TAT &1 IcaTS 37936.20 23450.47 14485.73
fasTet o1 |ftaferd &) Jend |vaT 32174.60 10791.33 21383.27
il 8567.20 2898.04 5669.16
A gonfrafT 5505.80 2869.14 2636.66
P Ud @ 2927.50 1654.02 1273.48
T¥ & I aaB WU W g€ W sTefl T8 i : T 15556.84 fAferas
Mmfaes daE—aR gTdY R fafera #)
s KIGEI ] CIRGED
Y B R (FHe)
» 3[d—HHH 29103.52 105.72 29209.24
> sferl 23458.75 2081.78 25540.53
> wfer2 44510.85 35.61 44546.46
> wfer 3 16127.47 28.50 16155.97
> BN 4449.20 0.00 4449.20
@l 117649.79 2251.61 119901.40
frea 37 o @ gRugadr &1 fagayor R faferr #)
frazor fraer gadig
1 99 ¥ BH (IaHH) 29209.24
19299 (S11) 25540.53
2 W3 ay (S 2 yoH av) 15829.62
394 a¥ (& — T aY) 28716.84
4 99§ ¥ aIfrw 20605.17
arefl S —4
FOT SR : AF@Igd AP & el |fvmn ¥g g dHRor
VAT UHTIHROT:

() IS W T & ATAR ME VIRARI SI BIARE, AT &5 IGIH, Yol IR TaureR Mfe & forg S wredra Rad & gr srgarfad
AT &R eRoT IR F2n %) HTSRie @) ST ) 3R &R °) 3fear e §) eaay uw) WR1 vd of) spmRad grT fAfdse ST &1 g
PRAT T | FHGUR F0T TaRIIToR & o1y, S weree voe R, fihed, 1E &1 X &7 wiaR o 2 |
% =1 A U EUIeR] & forg &1 AT H SR Gl Tua 9 W, DI AT ArEdblet oif 61 8, 99 | | | ol e R aRd™ Repd §6
feenfadeit # srgad uEfd & SIgaR ST srgHIfad For e aifaxuil grr FufRa e &1 wan fear g |
ST FHFHRON R 37U JaATEE TR UHIRIG ST BT €1 39 ST & forg vanT favar Sirar & | H&6frd ST aiffavor @0 agwrge # g
RIS gelfe & IR (ST ST =A1e] &, BT TANT e STrar & |
& @ Gt # gerarell MRt foas! |faemrd uRudadr U 9y & FA I1 SHH B4 8 A ofg HIete (ST Sl F=i1d 01 ST Ifaxvl gRT
foar STrar 8, S Ui AT ST © | b @ AT | gdren st et dfierra uRudddr e a¥ I 31fdrd 81 df SEfdrens T i
T ST ST IARROT gRT AT ST &, S WA A1 ST © |
= < 0T APV §RT ST ST BTl / 3fed Prei ST BT e ||| oh fRAfFze=i & sl aeaied gfed o1 & JgaR Ty S
SR wrRRer & rer 49 fopd 1 & |

ERGACA K I CEEIRLILE

> 3R TfId 0T AT BRI gRT <7 (ST Suerer fany oy € o<t fafi= SiRa wR &1 AT 81aT ® 1 S7d SiIRes IR T forar Sar 2 |

> IR T T RIS iR gRT At SiiRew wiRar & sarer < e1feres ST 37 Sy € A1 |7 T SNIRaH R & el 7 ST Bl i
HRAT AT TAT 774 ¥ 31 aTel ST SIREH R BT T AT FAT ST e SiRad Wik
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Write off and recoveries that have been booked directly to the income statement:
Recovery in Accounts under collection 2179.30
Memorandum of Interest/Legal charges/Recovery in written off accounts 453.20
Amount of NPA by Major Industry type ( in Million)
Industry Gross NPA Provision Net NPA
Basic Metal and metal products 37936.20 23450.47 14485.73
Infrastructure including Power 32174.60 10791.33 21383.27
All engineering 8567.20 2898.04 5669.16
Textiles 5505.80 2869.14 2636.66
Coal and mining 2927.50 1654.02 1273.48
Technical write off during the year: ¥ 15556.84 million
Geography-wise NPA (X in Million)
Domestic Overseas Global
Amount of NPAs (Gross)
» Substandard 29103.52 105.72 29209.24
» Doubtful 1 23458.75 2081.78 25540.53
» Doubtful 2 44510.85 35.61 44546.46
» Doubtful 3 16127.47 28.50 16155.97
» Loss 4449.20 0.00 4449.20
Total 117649.79 2251.61 119901.40
Analysis of ageing of past-due loans (X in Million)
Details Gross NPA
Less than 1 year (Sub Standard) 29209.24
1-2 Years (D1) 25540.53
2-3 Years (D2- 1st Year) 15829.62
3-4 Years (D2- 2nd Year) 28716.84
More than 4 years 20605.17
Table DF - 4

Credit Risk: disclosures for portfolios subject to the standardized approach
Qualitative Disclosures:
(a) The Bank uses ratings assigned by the seven Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b)
ICRA, c) CARE, d)India Ratings, €)BRICKWORKS and f) SMERA and g) INFOMERICS for the eligible exposures such as

Corporate, Public Sector Enterprises, Capital Market Exposures etc. according to the Basel Il framework. For overseas credit
exposure, bank accepts rating of Standard &Poor, Fitch, Moody'’s.

The Bank has used the solicited ratings assigned by the above approved credit rating agencies for all eligible exposures, both
on balance sheet and off balance sheet, whether short term or long term, in the manner permitted in the RBI guidelines on
Basel Il capital regulations.

Ratings published by the rating agencies on their website are used for this purpose. Only ratings which are in force as per
monthly bulletin published in the website of the concerned rating agencies are taken into account.

For assets in the Bank’s portfolio that have contractual maturity less than or equal to one year, short term ratings accorded by
the chosen credit rating agencies are considered relevant. For other assets, which have a contractual maturity of more than
one year, long term ratings accorded by the chosen credit rating agencies are considered relevant.

Long term/short term ratings issued by the chosen domestic credit rating agencies have been mapped to the appropriate risk
weights applicable as per the standardised approach under Basel lll capital regulations.

Use of multiple rating assessment:
> Ifthere are two ratings accorded by chosen creditrating agencies that map into different risk weights, the higher risk weight are applied

> If there are three or more ratings accorded by chosen credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights should be referred to and the higher of those two risk weights should be applied.
i.e., the second lowest risk weight
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HEATHD YHCIHRT :
() AR FTH B TE F 0T SIRgd AR & a78 fTRd gt o SIIRaH TadeR Udhe (ATaiTie) Fremgar & :
R fafera )
Tdhd (ArdHifie) 98l JoI <iRewm wika /ea
100% STIRIA IR & =l 2028204.61 411600.50
100% SIRaA IR 664159.03 501702.42
100% ¥ 1Sy SIRIH WR 346012.73 326445.91
@l 3038376.36 1239748.83
ADIa SIFTH @ Tad FoT SRaH arer & q1e faIiord del 0T SIRaH TarareR (Ffda) Frar & -
R fafer #)
wifea LR SitRew wiRa /e
100% SIReH IR & 2028433.72 411611.91
100% SIRaA IR 664633.53 502176.92
100% ¥ 31feres SIRaH WR 346012.73 326445.91
@l 3039079.97 1240234.75

IRefl SIY%—5: 0T SiRe FARv—aM@IGd ARFMl 8 YHcIavul
TUICHS YHSIHRIT

& 71 (@) FoT SREA AR T2 99 | | 1,/ wRe Rad §& o feenfder oo ara=r &7 e # e §¢ SfRd 9uiikdes o) vga W) SToadT 9T
ol (@) S8 | | |/ MR Rord 8% @ fenfrden # iR ifrm & orgaR ol 7R & uRee # 0T SiRed R o &f Sead §M & Iga%
[ 0T SIRa g qe \udes gaee Iy a2 |

I TR 0T FEHIRIT, TRUTOR &1 Seadd U, TSl T3, 9G] HaR, Seady {1, 20T URifaarall, qurfdde o €11 dax Sy 0T faror
THTPI TR YRIAT BRAT S |

FOT REH Fee T # i Ul $T fawgd ©u 9 9 T g |
Yl y9R B A Ha eq U uilds Rras fog Hiemmes @ feam = 2 -
Yol TR & 1T & folg TR &1 SUaerd gg FfefRad HaTfRde! o g ST &

i) § @ AT SR W TAHa (ST THTOTIS! Jeral JeleAd forEd @ |1eT |1 ORI % §RT SR &1 T8 |Iafd ST &1 <1a1 Bl fefras) it fas
PTSHex YIS VIR bl USTH PR Y& 2 |

i) AT A, EA—EE 9 SR B A BT | FEf HaTfide SiaR &1 BIHd 99.99 GGl & Ty ST el Arfey |

i) B 3R ToT W g7 o wRwf |

iv) e e us ok ISt aEd wHo—us e SIS srawgr srafd fareier wET # &R S T 31afdy @ $iER AT O AT § |
V) U@ S S e e g ftafia @ ol 2, 9 S a¥st ard o arer S aiferRit |
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Quantitative Disclosures:
(b)The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized Approachis as under:

(X in Million)
Solo (Global) Book Value Risk Weighted value
Below 100% Risk weight 2028204.61 411600.50
100% Risk weight 664159.03 501702.42
Above 100% Risk weight 346012.73 326445.91
Total 3038376.36 1239748.83
The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized Approach isasunder:
(X in Million)
Consolidated Book Value Risk Weighted value
Below 100% Risk weight 2028433.72 411611.91
100% Risk weight 664633.53 502176.92
Above 100% Risk weight 346012.73 326445.91
Total 3039079.97 1240234.75

Table DF-5 :Credit Risk Mitigation: disclosures for standardized approaches
Qualitative Disclosures

The Bank has putin place Credit Risk Mitigation & Collateral Management Policy with the primary objective of a) Mitigation of credit
risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel Il / RBI guidelines and
(b) Optimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in Basel 1l / RBI
guidelines.

The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism, Forward
cover, higher margins, loan covenants, Collateral and insurance cover.

Valuation methodologies are detailed in the Credit Risk Management Policy.
Eligible collateral for which CRM benefit taken for Computation of Capital Charge:
The following collaterals are recognized for availing CRM benefit for Computation of Capital Charge:

) Cash (as well as certificates of deposit or comparable instruments, including fixed deposit receipts, issued by the lending
bank) on deposit with the bank, which is incurring the counterparty exposure.

i) Gold: Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be benchmarked to
99.99 purity.

iii) Securities issued by Central and State Governments

iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be encashed within
the holding period

v) Lifeinsurance policies with a declared surrender value of an insurance company which is regulated by an insurance sector regulator
Main types of guarantor counterparty and their creditworthiness

The Bank considers credit protection in terms of the guarantees which are direct, explicit, irrevocable and unconditional. The bank
takes into account such credit protection in calculating capital requirements

Only guarantees issued by entities with a lower risk weight than the counterparty will lead to reduced capital charges, since the
protected portion of the counterparty exposure is assigned the risk weight of the guarantor, whereas the uncovered portion retains
the risk weight of the underlying counterparty

Credit protection given by the following entities is recognised as counterparty Guarantor:
(i) Sovereigns (Central and State Governments)

(i) Sovereign entities (including ECGC and CGTMSE)

(iif) Banks with a lower risk weight than the counterparty

All types of securities eligible for mitigation are easily realizable financial securities. Hence, presently no limit / ceiling has been
prescribed to address the concentration risk in credit risk mitigants recognized by the Bank.

The Bank uses the comprehensive approach in capital assessment. In the comprehensive approach, when taking collateral, the
Bank calculates the adjusted exposure to a counterparty for capital adequacy purposes by netting off the effects of that collateral.
The Bank adjusts the value of any collateral by a haircut to take into account possible future fluctuations in the value of the security
occasioned by market movements
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Quantitative Disclosures

For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable,
on- or off balance sheet netting) that is covered by eligible financial collateral after the application of haircuts:

® in Million)
Type of Exposure Eligible financial Collateral Guarantees
Gross Credit Risk Exposures
Fund Based
Loans and Advances 263646.98 32553.22
Investments 0.00 263.15
Other Assets 0.00 0.00
Total Fund Based 263646.98 32816.37
Non Fund Based including contingent
credit, contracts and derivatives 20776.69 4363.85
Total 284423.67 37180.22

Table DF - 6
Securitization: disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF -7

Market risk in trading book
Market Risk :

Market risk is the possibility of loss caused by changes in the market variables. The Bank for International Settlements (BIS) defines
market risk as “the risk that the value of ‘on’ or ‘off’ balance sheet positions will be adversely affected by movements in equity and
interest rate markets, currency exchange rates and commodity prices”. Thus, Market Risk is the risk to the bank’s earnings and
capital due to changes in the market level of interest rates or prices of securities, foreign exchange and equities, as well as the
volatilities of those changes. The objective of market risk management is to assist the business units in maximizing the risk adjusted
rate of return by providing analytics driven inputs regarding market risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed under Market Risk.

» Interest Rate Risk
» Exchange Rate Risk
» Equity Price Risk

The market risk may also arise from changes in commaodity prices and volatility. However, Bank does not have any exposure to
commodity related markets.

Market Risk Management (MRM) Framework of the bank is as follows:

a) Riskldentification: The Policy is focused on setting a framework for identifying, assessing and managing market risk in order to
provide clarity on various dimensions of risk identification and recognition to each of the business functions.

b) Risk Measurement and Limits: Bank recognizes that no single risk statistic can reflect all aspects of market risk. Therefore
various statistical and non-statistical risk measures are used to enhance the stability of risk measurement of market risk. Market
risk is managed with various metrics viz. Value at Risk (VaR), Earnings at Risk, Modified duration, PV01 Limits, Net Overnight
Open Position Limits (NOOPL), Individual Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency wise and also through
sensitivity analysis. Stress testing is also conducted on a regular basis to monitor the vulnerability of the bank to extreme but
plausible unfavorable shocks.
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c) Risk Monitoring: Bank monitors and controls its risk, using various internal and regulatory risk limits for trading book which are
set based on economic scenario, business strategy, management experience and Bank’s risk appetite. Rate scan is carried out
to ensure that transactions are executed and revalued at prevailing market rates.

d) RiskReporting: Monitoring of Treasury operations is done by Mid Office and a daily report is put up to Chief Risk Officer. Capital
charge on account of Market Risk is computed and reported to ALCO and Board on quarterly basis. Stress testing is done for
assessing market risk by following assumptions prescribed in Stress Test Policy and reported to ALCO on Quarterly basis.

Market risk management is governed by comprehensive board approved market risk management policy, Integrated Treasury
Management Policy, Stress testing and Derivative Policy to ensure that the risks spread across different activities carrying an
underlying market risk are within the stipulated risk appetite of the bank. All the policies are benchmarked with industry-best practices
and RBI regulations. The risk reporting mechanism in the Bank comprises disclosures and reporting to the various management
committees.

Quantitative Disclosures:

The capital requirements (Solo-Global / Consolidated) for:

(X in Million)
Particulars Consolidated
Interest rate risk 9,576.94
Foreign exchange risk 63.00
Equity position risk 4,161.96
Total 13,801.90
Table DF - 8

Operational Risk
Qualitative Disclosures

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people and systems or from
external events. This definition includes legal risk, but excludes strategic and reputational risk.

Operational risk is now on the focus of intense interest among industry participants, regulators and other stake holders. The bank has
put in place Operational Risk Management Frame work (ORMF) and Operational Risk Management systems (ORMS) to ensure
effective governance, risk capture and assessment and quantification of operational risk exposure. Operational risk is well managed
by using appropriate qualitative & quantitative methods and established internal control systems in day to day management
processes and adopting various risk mitigating strategies. The risk perceptions in various products / processes are critically analysed
and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based Operational Risk Management System to capture, measure, monitor and
manage its operational risk exposure. Bank has built up internal loss data base for the last 10 years.

During the year, monitoring of operational risk through credit spurt and Analysis of frequency & severity of operational loss through
statistical technique have been done

Capital charge for Operational Risk is computed as per the Basic Indicator Approach.
Quantitative Disclosures

The average of the gross income, as defined in the Basel Il Capital Regulation, for the previous 3 years i.e. 2016-17, 2015-16 and
2014-15is considered for computing the capital charge. The required capital is ¥ 9339.33 Million (Solo-global) and X 9356.37 Million
(Consolidated).



SR A Eg\féﬁ Annual
& Indian Bank Rdi¢ | Report
e 2017-18

arefl SIte — 9
fHT 98 7 =urar X AIRaw (AT RanR)

IAUTHS YHTTHRIT
JMEIRARET $H G HRAT & b TS TRI H BIidTel IR A 9 a1 ST 81  Tred fawii o/R &1 qeran 2 |

ToT &R SR BT 3T GREPIT & TARY AYSHR AR fhdT ST &

I) oIRed wR e (RuRS 1 fageyor) 59 gieair & ol d& & fact @ret oma W BMarel @Ts &1 # uRad & dehrel 3R B faveryor far
ST R |

i) a1 enfde Yeu (st v geadion) mRa qem Tadmll @ menfird safd, SfFad o menfia srafd i siftm wu | uREe o & forg
Y AR R SAAEHeT fhar S € |

59 gftedIor # yirem 3 gaTel FiRad uRac= & forg ufiem a9 FaoR #ecd IEdT ¢ | Sfaac] & e Jed IR oRR R Red d& g1 fFeiRa
200 SfIesT 1Tes @ SRR fam ireT 2 |

T 981 3@ W o @) AT TR SNIREA BT faeryor M1 < o JfeRsS uRETerl @ forg fhar Siar g | MmN srafdy & uRder # fafi=T aRueaan
Fafdr @ forg IR | I Ufiwer o1 wanT fFar S |

IR =TT =1 H BIaTel URadH | & 3 98 qRad # ool qei i Jou H SR U | 37 3 TR ST T oI UF % UG B U H
PHROT QAT Toi T AT oo # TS &R F IRV Bl TAifhd Bl F Y 1S MR TR AT HOTeA BT FRANT {57 S 8 | $9 forg argurer fg
STTaTel Tamiids a7 e oo 9§ IR Rt & MR W |reRer gRudaan (ReR 3R) T Yriediae (FelifeT &%) i qor smafdy 1o & JRinT 9 ofaw iR
Toa WR TS BT HANT foam S & R o Saamaii dem gore o9 9 W #&1 R SgA1 Bl eifie fBar ormar & ik I IR SiRew, srafsifed
faeea SiRed, Tireme a3p STREA SRS & TFAUIeR &1 U7 T O6 SR IR TohdT & |

T 9 95 (SMSIRRIRAIEN) # Iob =TSt <R WIRgH BT faseryor, kg Rerfy & forg far wirm @ | <2 uRerert @ forg Sad) & anfdie qe0 w
TR T ATY T ST & T $9 A1 SR U Aif1ex fRaT ST & 317 MTeTe! Bl IRdd fBar S s |

AATHS YHSIHIUT

IMEARARGHN (THS — TelIaer) DT AT B YGET BT JOTel! & AR HEATHI G NI VT WME T, T 31 i Jod (31erar yeer gIRT e
wafera ) # gfg (Frmae) |

i) 31.03.2018 T 7ol X H 25 1T Bl gig B 3o R SiiRgd T 39.29 fferas €|
i) SRES P IR qeu # 200 AGTH S TRATT F AT TR W 3R X 12408.4 fAferaa € |
ITH 10 : FRAGR FoT S Raw | Hefera TRt & fau 9= g

IfUeHR %07 SIEd 98 € Il d9ed @ Thg yars o Ffd FMueH @ ugd oo ded & IRUaaR JaRT & SHarell 9@ 2 |
d& gt B fAeax 1 A ik IR [ smenRa gfaensli 2g wreha Red % g1 Fora gead’iR & Aevel & SrgaR Wr MufRa wxar 2
At ot et & wforerd @ wu o FEiRa @ o 2 &R Fafid o w fFRe @ 9l @ | et & forg et &7 Joaiad et S € e
R e & Us ofF1 & wu A FRffa o1 I & A1y /o) &1 S 8 (@ 379 FiueT 0T TauIR B 3M1d Yol ®f MiRa T8l axar s |

gfcdell & Arer {6 T Al oo oo 9 B A1 gRT AFAN < a7 Uil & Head | i hd [ S & |
G~ QIR &1 GeTATT TaaiaR Ug 1T (NS TH) BT TANT B §Y T BT AR © 37 31.03.2018 BT IHRT AT A=A1{Ha © |

R faferr #)
EIR gt fagia AT § FOT BY AT qd AT T
EIRHISIEEN 84097.22 465.16 2168.10

ST R 3T gl 500.00 2.04 4.54




$3ua 3 arffas| Annual
& Indian Bank RdI¢ | Report
S 2017-18

Table DF - 9
Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

IRRBB refers to the potential adverse financial impact on the Bank’s banking book from changes in interest rates.
The interest rate risk is measured and monitored through two approaches:

(i) Earning at Risk (Traditional Gap Analysis) : The immediate impact of the changes in the interest rates on net interest income of the
bankis analyzed under this approach.

(if) Economic Value of Equity (Duration Gap Analysis): Modified duration of assets and liabilities is computed separately to finally
arrive at the modified duration of equity.

This approach assumes parallel shiftin the yield curve for a given change in the yield. Impact on the Economic Value of Equity is also
analyzed for a 200 bps rate shock as required by RBI. Market linked yields for respective maturities are used in the calculation of the
Modified Duration.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for both Domestic as well as Overseas Operations.

The changes in market interest rates have earnings and economic value impacts on the bank’s banking book. Thus, given the
complexity and range of balance sheet products, IRR measurement systems are used that assess the effects of the rate changes on
both earnings and economic value. Techniques followed are simple maturity (fixed rate) and repricing (floating rate) gaps and
duration gaps based on current on-and-off-balance sheet positions, to a little higher technique that incorporate assumptions on
behavioural pattern of assets, liabilities and off-balance sheetitems and can easily capture the full range of exposures against basis
risk, embedded optionrisk, yield curve risk, etc.

The analysis of bank’s Interest Rate Risk in Banking Book (IRRBB) is done for Global position. The Impact on Economic value of
equity for Domestic Operations is measured and monitored on a monthly basis and placed to ALCO.

Quantitative Disclosures:

The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and downward rate
shocks according to management’s method for measuring IRRBB (Solo-Global).

1) Earnings at Risk for 25 bps interest rate shock as on 31.03.2018 for one year time horizon is ¥ 39.29 Million
i) Change in Economic Value of Equity for 200 bps interest rate shock is ¥ 12408.4 Million
DF-10: General Disclosure for exposures related to Counterparty Credit Risk:

Counterparty Credit Risk is the risk that the counterparty to a derivative transaction can default before the final settlement of the
transaction’s cash flow .The Bank sets limits as per the norms on exposure stipulated by RBI for both fund and non fund based
facilities including derivatives. Limits are set as a percentage of the capital funds and are monitored on regular basis. For corporates
the derivatives limits are assessed and sanctioned in conjunction with regular credit limit as part of regular appraisal .

All'the Derivative transactions with the Counterparty are evaluated as per Board approved Derivative Policy of the Bank.

The derivative exposure calculated using Current Exposure Method (CEM) and outstanding as on 31.03.2018 is given below:

(X in Million)
Derivatives Notional Principle Current Credit Exposure (+ve MTM) Current Exposure
Forward Contracts 84097.22 465.16 2168.10
Interest Rate Swaps 500.00 2.04 4.54
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19 | T, foxfr &R i weemell, S e F9aT & SRR
¥ IR €, A IWR F "gdqel 9w @1 9 9 aiee fad
(10 wfcrera @1 wRFYES <A A it @1 ) 0.00
20 | wrdasr AfdRiT st (10 ufierd @ aRfie W 3 i @t fY) 0.00
21 | SRR f=rar | S 3MRenTd #R |ufRy (10 Ufawrd & URfe A |
M B R, FHEET B <Iar &1 Had) 0.00
22 | 15 mfierd @ aRfre e 9§ el 0.00
23 | R 9 : foci wRermeil & A IR H " gl e 0.00
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DF-11: Composition of Capital X in Million)

Ref No.
with respect to
DF-12 : Step 2

Common Equity Tier 1 capital: instruments and reserves

1 | Directly issued qualifying common share capital plus

related stock surplus (share premium) 18059.65 Al+B1
Retained earnings 3895.45 B6
Accumulated other comprehensive income B2+B3+B4+B5+
(and other reserves) 149612.74 B8(i)+B10(i)
4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies) 0.00
Public sector capital injections grandfathered
until January 1, 2018 0.00
5 | Common share capital issued by subsidiaries and
held by third parties (amount allowed in group CET1) 0.00
6 | Common Equity Tier 1 capital before
regulatory adjustments 171567.84
Common Equity Tier 1 capital: regulatory adjustments
Prudential valuation adjustments 0.00
Goodwill (net of related tax liability) 0.00
9 Intangibles other than mortgage-servicing rights
(net of related tax liability) 0.00
10 | Deferred tax assets 0.00
11 | Cash-flow hedge reserve 0.00
12 | Shortfall of provisions to expected losses 0.00
13 | Securitisation gain on sale 0.00
14 | Gains and losses due to changes in own credit
risk on fair valued liabilities 0.00
15 | Defined-benefit pension fund net assets 0.00
16 | Investments in own shares (if not already netted
off paid-in capital on reported balance sheet) 0.00
17 | Reciprocal cross-holdings in common equity 6.40

18 | Investments in the capital of banking, financial

and insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of

the issued share capital (amount above 10% threshold) 0.00

19 | Significant investments in the common stock of
banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short

positions (amount above 10% threshold) 0.00
20 | Mortgage servicing rights (amount above 10% threshold) 0.00
21 | Deferred tax assets arising from temporary differences

(amount above 10% threshold, net of related tax liability) 0.00
22 | Amount exceeding the 15% threshold 0.00
23 | of which: significant investments in the common stock of

financial entities 0.00
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SITH—12 :
AT 2 D A
¥ el ¥ :
24 | o= 9 : Ao AfaRiT sfter 0.00
25 | oW 9 orRemil =TT W SaT B8 dTell SRenTd o) st 0.00
26 | i fa¥re fafvamme e (266 + 263 + 267 + 26H)
26% | forad & : erAfehd M1 Werd duial & gfeact goll #§ faer 0.00
26@| R ¥ : amfhd IR-foxia were sufal & $faadt gof # fyaer 0.00
267 | foe & : Jo & A arHfea i ol faxia densit @
Sfaady golt # o 0.00
26% | fo 3 sRenfaa tere fAfer < 0.00
T Il gd vgfa & diede & i Wiy & wwy # wrr $faadt fear 1
R o] faframe aamEes 0.00
ot 9 - o facia wufat  @ot e fae 0.00
27 | s sifiaRad fear 1 &R fRmR 2 &kl & FaR &=+ & forg A=
A foor 1 W Ar affame JarisE 0.00
28 | g $faEd foar 1 o ga fafare e 6.40
29 | W $faadY feaw 1 F gt (@i 1) 171561.44
sfaRed fear 1 gl - foma
30 | g SR fhy v ur srfaRed foer 1 forad oik wwifdd wie
ey (31 + 32) 5000.00
31 | o Ed 9 ] dEied Adl & Sfafa <gdr & Wy H afigd
(T IR—F AT IR) 0.00
32 | o #H I : AN ofAIHT ADT & S <Id & WY H
Tfiga (@aa T fored) 5000.00 | D8
33 | afaRad fear 1 olt 9 =RuMg ST F &R (B <) BF &
FIH T SR BT TN Yol fore 0.00
34 | WERE HUFE §RT SN O TR 9T §RT (TS 1 98 ¥
Irgea IR I@) enRa afaRed fear 1 foaa (iR 541 dfea # wnfaa
el fy v AL 1 forea) 0.00
35 | RRTH 9 : TRUEg S I 9RR (B MMSe) BF & i e dufar
EINESINEBEAMEIE S K] 0.00
36 | faframe g &3 4@ qd afaRed fear gsht 1 5000
AfRad fear g 1 : fafame awrasE
37 | ool afaRaa feor 1 foraa # e 0.00
38 | afaRad fear 1 foradi & urwRe pa—alfes 0.00
39 | dfer, faxfia ok rr weemst, o faf e TRe & TRR 9 dTeR g,
31 ol H Ry e o1 oA wie aifsed Fad, STet % & U 6Re g1
SR BRR Yo (10 wfrerd @t IRMYE W ¥ &ifde @ ) & 10 wferd &
e o1 i T B | 0.00




arfdas|Annual

334l dp
ﬁ Indian Bank Rdic | Report
3TYT 39T §% @ YOUR OWN BANK 201 7_1 8
DF-11: Composition of Capital X in Million)
Ref No.
with respect to
DF-12 : Step 2
24 | of which: mortgage servicing rights 0.00
25 | of which: deferred tax assets arising from temporary differences 0.00
26 | National specific regulatory adjustments (26a+26b+26c+26d)
26a | of which: Investments in the equity capital of the
unconsolidated insurance subsidiaries 0.00
26b | of which: Investments in the equity capital of unconsolidated
non-financial subsidiaries 0.00
26¢ | of which: Shortfall in the equity capital of majority owned financial
entities which have not been consolidated with the bank 0.00
26d | of which: Unamortised pension funds expenditures 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of
Amounts Subject to Pre-Basel Ill Treatment 0.00
of which: Total equity investment in other financial subsidiaries 0.00
27 | Regulatory adjustments applied to Common Equity Tier 1 due
to insufficient Additional Tier 1 and Tier 2 to cover deductions 0.00
28 | Total regulatory adjustments to Common equity Tier 1 6.40
29 | Common Equity Tier 1 capital (CET1) 171561.44
Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus
related stock surplus (31+32) 5000.00
31 | of which: classified as equity under applicable
accounting standards (Perpetual Non-Cumulative
Preference Shares) 0.00
32 | of which: classified as liabilities under applicable accounting
standards (Perpetual debt Instruments) 5000.00 D8
33 | Directly issued capital instruments subject to phase out
from Additional Tier 1 0.00
34 | Additional Tier 1 instruments (and CET1 instruments not included in row 5)
issued by subsidiaries and held by third parties (amount allowed in group Atl) 0.00
35 | of which: instruments issued by subsidiaries subject to
phase out 0.00
36 | Additional Tier 1 capital before regulatory adjustments 5000.00
Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments 0.00
38 | Reciprocal cross-holdings in Additional Tier 1 instruments 0.00
39 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued common share capital of the
entity (amount above 10% threshold) 0.00
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< Th—11: Goft B wEET R e %)
SITH—12 :

GO 2 P A
¥ wed 9 :

40 | e, foxfra iR dmr wxenel, S fafams
THGT & TRR I d1eX 8, DI Yol H§ Aew@yol

IRENNCIERICR IS NEREC) 0.00
41 | <y fafdre fafframe SwmaeE (@1 & + 41 @) 0.00
415 | IR—anfea 1 wee wufral @ rfaRed
feam 1 4ol # faer 0.00
419 | 9gAd & @i aren facia el & faRed feax 1 ot # & et d& &
|1y T el far T B | 0.00
I Il 9@ Ul & FicHe & srEimRIRml & wwig # sifdRad feaR 1 W
o, Y v faframe aarie 0.00
R & TR & d smse fvd T 0.00
o &« feme g9ris, e fax 1 8§ 3 50% ufderd W) derdl & T8 8 0.00
e & : Iy 0.00
42 | roafd foaR 2 & BROT Hekdl & FaR & & forg afaRad feaw 1 W
] faframe aarieE 0.00
43 | srfaRea feax 1 ¥ ga fafams guroE 0.00
44 | sfaRaa feax 1 goft (@ 1) 5000.00
44% | gSft gaiaadr &) o 9 ggad afaRed fear 1 g 5000.00
45 | feaz 1 goft @ 1 = WA 1 + T 1) (29 + 44 F) 176561.44
feaz 2 gSft : forga ©d yraem=
46 | WY SR Y 7T ar R 2 forad ok wEifta wie sty 6000.00 D7
47 | fomR 2 ¥ WRUEE BU W dER (Bl A1Se) B B e WY S by v golt forad 10000.00 D5+D6

48 | HErId dufdl gRT NI fhy 7Y U qeirg uell g7 emka
@ g feor 2 # orgwa) feer 2 foraa (qen dfaqai 5 ofk 34 #

e T fhd T AT 1 3R v 1 o) 0.00
49 | 59 ¥ : TUGE FY W R (Bl MST) B B IR AEd Hufrar
gRT 9RY forad 0.00
50 | gmgem= 8778.78 B9+E1
51 | faframe gurem @ gd feax 2 gl 24778.78
feaw 2 goft : faframe wwmareE
52 | fool feur 2 forma # fawr 0.00
53 | fomR 2 forgdl # uRwaRa wia—gfes™ 97.10

54 | e, facia ofik S wvemel, S faf e THeT & R W RN g
IR Yol (10 Ufera &1 IRfe A & sl IR & 10 wfrerd & &if¥e

R wWified 78 21 0.00
55 | dfmr, foxirar ok Grar <vermatt, o A A wHe & <R F 9 €, B gol
eyl fraer (U wcairem fad) 0.00
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DF-11: Composition of Capital X in Million)
Ref No.
with respect to
DF-12 : Step 2
40 | Significant investments in the capital of banking, financial
and insurance entities that are outside the scope of regulatory
consolidation (net of eligible short positions) 0.00
41 | National specific regulatory adjustments (41a+41b) 0.00
41a | Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries 0.00
41b | Shortfall in the Additional Tier 1 capital of majority owned financial entities
which have not been consolidated with the bank 0.00
Regulatory Adjustments Applied to Additional Tier 1 in respect of Amounts
Subject to Pre-Basel Ill Treatment 0.00
of which: Phase out form ATI 0.00
of which: existing adjustments which are deducted from Tier 1 at 50% 0.00
of which DTA 0.00
42 | Regulatory adjustments applied to Additional Tier 1
due to insufficient Tier 2 to cover deductions 0.00
43 | Total regulatory adjustments to Additional Tier 1 capital 0.00
44 | Additional Tier 1 capital (AT1) 5000.00
44a | Additional Tier 1 capital reckoned for capital adequacy 5000.00
45 | Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 176561.44
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related stock surplus 6000.00 D7
47 | Directly issued capital instruments subject to phase out from Tier 2 10000.00 D5+D6
48 | Tier 2 instruments (and CET1 and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and
held by third parties (amount allowed in group Tier 2) 0.00
49 | of which: instruments issued by subsidiaries subject to phase out 0.00
50 | Provisions 8778.78 B9+E1
51 | Tier 2 capital before regulatory adjustments 24778.78
Tier 2 capital: regulatory adjustments
52 | Investments in own Tier 2 instruments 0.00
53 | Reciprocal cross-holdings in Tier 2 instruments 97.10
54 | Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued common share
capital of the entity (amount above the 10% threshold) 0.00
55 | Significant investments in the capital banking, financial and insurance
entities that are outside the scope of regulatory consolidation
(net of eligible short positions) 0.00
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< Th—11: Goft B wEET R e %)
SITH—12 :
TWOT 2 B HAY
¥ wgd ¥ -
56 I faftre fafame RS (56 & + 56 @) 0.00
56a | foad & : IR-unfea W sufl & fewr 2 gon o faw 0.00
56b | foraH & : 9gAad & wific drell g el & feer 2 goft # &+ fovar 9% &
T |AfGT el AT | 0.00
T Il gd ugfd @ dicic & oefm If & vy # fear 2 w
] faframe |areE 6000.00
Tt 1 - 50% wfrerd W feaR 2 | FHEkd fHy MU adHe FAriS 0.00
forad 9 - fear 2 dfve 1 gew 71w 6000.00 D7
57 | fea 2 goft ¥ ga faframe g 6097.10
58 | femr 2 goft (@ — 2) 18681.68
58% | yoft afwar @1 oFT § wyad fear 2 goft 18681.68
589 | fewr 2 gSft @ w9 § w0 vaww Iifafed feax 1 gsh 0.00
587 | gSit watwar @ foay Werd o feaw 2 gt
(58 +58%) 18681.68
59 gl goil () = d+d12) (a5+587) 195243.12
60 o wfaa wa nfaar (60%+60w+607) 1529713.12
60% | o ¥ el AT SiRaw wika Rt 1240234.75
60@ | RrH 9 : ot TR SRIH WIRA iR 172523.77
607 | foed & : g uRararTa Sikew wiRa siRaat 116954.60
gt srgara
61 | W Sfdad fear 1 (SiRew wikd nRadl &
frerd & w9 ) 11.22%
62 fear 1 (SRew wikd nRadl & ufderd & wu #) 11.54%
63 H ol (SiRgd wIRa «Ral & ufrerd & wu ) 12.76%
64 e fIfTe 9 Srawadmdr (RATH ST 1 Tavgdal
SiRgH TIRT Raai & ufererd & w9 7 @) 7.375%
65 | o & goll Rerr 9mR Sawddr 1.875%
66 | oo @ do fafdre gftasia Im- smawadmdr 0.00%
67 | 5 ¥ SH-—TamSdl Iuv amavaddr 0.00%
68 | IHH B YT A & oY Sy W ST femR 1
(STRaw TIRa nRaal & ufderd & w9 #) 5.72%
I YAad (Afy 99 11l 4 gors 2 )
69 | s g EfEd) fear 1 gAaH Srgua (3f S| i
ATH A AT B) 5.50%
70 | I IR 1 =gAaH U (I 9 I & YA W ST § ) 7.00%
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DF-11: Composition of Capital X in Million)
Ref No.
with respect to
DF-12 : Step 2
56 | National specific regulatory adjustments (56a+56b) 0.00
56a| of which: Investments in the Tier 2 capital of unconsolidated subsidiaries 0.00
56b| of which: Shortfall in the Tier 2 capital of majority owned
financial entities which have not been consolidated with the bank 0.00
Regulatory Adjustments Applied To Tier 2 in respect of Amounts Subject to
Pre-Basel Ill Treatment 6000.00
of which: existing adjustments which are deducted from Tier 2 at 50% 0.00
of which: Phase out from Tier 2 Bonds 6000.00 D7
57 | Total regulatory adjustments to Tier 2 capital 6097.10
58 | Tier 2 capital (T2) 18681.68
58a| Tier 2 capital reckoned for capital adequacy 18681.68
58b| Excess Additional Tier 1 capital reckoned as Tier 2 capital 0.00
58c| Total Tier 2 capital admissible for capital
adequacy (58a + 58b) 18681.68
59 | Total capital (TC =T1 + T2) (45 + 58c) 195243.12
60 | Total risk weighted assets (60a + 60b + 60c) 1529713.12
60a| of which: total credit risk weighted assets 1240234.75
60b| of which: total market risk weighted assets 172523.77
60c| of which: total operational risk weighted assets 116954.60
Capital ratios
61| Common Equity Tier 1 (as a percentage of risk
weighted assets) 11.22%
62 | Tier 1 (as a percentage of risk weighted assets) 11.54%
63 | Total capital (as a percentage of risk weighted assets) 12.76%
64 | Institution specific buffer requirement (minimum CET1
requirement plus capital conservation and countercyclical
buffer requirements, expressed as a percentage of
risk weighted assets) 7.375%
65 | of which: capital conservation buffer requirement 1.875%
66 | of which: bank specific countercyclical buffer requirement 0.00%
67 | of which: G-SIB buffer requirement 0.00%
68 | Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets) 5.72%
National minima (if different from Basel Ill)
69 | National Common Equity Tier 1 minimum ratio
(if different from Basel Il minimum) 5.50%
70 | National Tier 1 minimum ratio (if different from Basel Il minimum) 7.00%
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¥ wed 9 :

71 | g AL Yol YAaF U (@ 59 Hl @
FATH I FAT 7 ) 9.00%

W= @ HF "rEr § deldy ® fav aflRwf
(e AR | ugdl)

72 | oma focha wieomsii @ goh ¥ A%

EECEUREEN 0.00
73 | focfa deermsll & A=y weie # Feayf

foyaer 0.00
74 | dud AR ER (FERT B T &1 fae) 0.00
75 | SRUT IR ¥ ST B aTell MRAfTT v Rt

(Hefda B <Tar &1 Faa) 0.00

fear 2 % gragml & wfe fHy 9 ) anp 9w

76 | AF@IGT SRCHT B T U FOil @ wag H feR 2 H
e f6y oM & fon urs wraem

(@Y BT AN A F Uge) 8778.78 B9+E1
77 | AM@IHd P F dEd eI 2 # wrauml &1 FHae
(FT SR IRSIRN & 1.25%) TR Y 15502.93

78 | siaR® Heuied omRd gfedor & ol SIRew & wdy § fear 2 A
wnfiet fby S & forg urs smaem
(T BT AN HA & gl

79 | iR et sreRd R & ce R 2 A SE T o
fry o @ forg & Applicable

HH—IATSC avl & efi gl ferad

80 | BHU—3MTST HFaRAT B ded Wl 1 forgal =

Ectinica 0.00
81 | &U & gul® W & WIS 1 A yuafid Wl (Hra+ 3R

IRYFIdT & 918 HT WR AfART) 0.00
82 | BU—3Se IR $ ded Vel 1 foradl w)

qAHE HU 0.00
83 | DU & HRUT TSI 1 | Iryafia i

(@AM iR aRyFadr & 91 HY W AfIRE) 0.00
84 | HH—3MST AT & d8d < 2 foradl W)

qAH bY 40%
85 | ®U & gug A <A 2 I Iyafid Wy (Hrew iR gRugadr &

qre $I W 3rfarfan) 6000.00 D7
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DF-11: Composition of Capital

® in Million)

Ref No.
with respect to
DF-12 : Step 2

71

National total capital minimum ratio (if different
from Basel Ill minimum)

9.00%

Amounts below the thresholds for deduction
(before risk weighting)

72

Non-significant investments in the capital of
other financial entities

0.00

73

Significant investments in the common stock of
financial entities

0.00

74

Mortgage servicing rights (net of related tax liability)

0.00

75

Deferred tax assets arising from temporary
differences (net of related tax liability)

0.00

Applicable caps on the inclusion of provisions in Tier 2

76

Provisions eligible for inclusion in Tier 2 in respect
of exposures subject to standardised approach
(prior to application of cap)

8778.78

B9+E1

7

Cap on inclusion of provisions in Tier 2 under
standardised approach (1.25% of Credit Risk RWA)

15502.93

78

Provisions eligible for inclusion in Tier 2 in respect of
exposures subject to internal ratings-based approach
(prior to application of cap)

Not
Applicable

79

Cap for inclusion of provisions in Tier 2 under
internal ratings-based approach

Not
Applicable

Capital instruments subject to phase-out arrangements

80

Current cap on CET1 instruments subject to phase out
arrangements

0.00

81

Amount excluded from CET1 due to cap (excess over
cap after redemptions and maturities)

0.00

82

Current cap on AT1 instruments subject to phase
out arrangements

0.00

83

Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities)

0.00

84

Current cap on T2 instruments subject to
phase out arrangements

40%

85

Amount excluded from T2 due to cap
(excess over cap after redemptions and maturities)

6000.00

D7
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AT W AT
ST
@1 ufe | faaror R fafer=r )
&1
10 SIESECIRRINCSIAS S
IR AR R 0.00
IR HR ARATT [T BI Y SN Afod g1l F S
g8 € omRIfiia R <gamlt & fad 0.00
dfh 10 # affa & IgER Gt INT 0.00
19 IR WErIe 9 wufal § e 9ot 9 gofa: w2 #rer
AT & 3R SHd Gaol # deldl gg 10 TR <gAan
A1 & ofqeta forerar # foram wimar 8, a1 uRems w@wd
do @1 gon # gfg EINEE
forad & W ST feam 1 oo # gfg EIVGE
foradt & aifaRe fear 1 OO # gfg EINEE
foradt & aifaRe fear 2 OO # gfg EINEE
2641 | IR wHfed IR faxiy wEre dufal @1 sfaad) gon 4
e &t Prer oA ¥ 8k gRvmAd: SiiRew wiRka
fopar <mar g, ar EIVGED
(i) s Sfead fear 1 goh # afg EIUE
(if) SR wiRa Rt # gy EINEE]
441 g I1fafRes fear 1 gofl, et uReem Yoft gaiaar & fog
T foar 7 (dRE 44 # Roifda e feaw 1 goft oik
Utk 44U ¥ Rulfda arfaReq orgma fear 1 ot &
& a1 3ie) & el
et o aifaRe o fear 1 oot 1 dfts sedt &
Tqed o ST 2 Yol AFT T § EIUAE]
50 feaR 2 goft # enfie a3 v 8170.15
R 2 goft # enfie ura gediae
PINGIRDI 0.00
URh 50 BT B T 8170.15
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Notes to the Template
Row No.
of the Particular (Rs. in million)
template
10 Deferred tax assets associated with
accumulated losses 0.00
Deferred tax assets (excluding those associated
with accumulated losses) net of Deferred tax liability 0.00
Total as indicated in row 10 0.00
19 If investments in insurance subsidiaries are not
deducted fully from capital and instead considered
under 10% threshold for deduction, the resultant
increase in the capital of bank Not Applicable
of which: Increase in Common Equity Tier 1 capital Not Applicable
of which: Increase in Additional Tier 1 capital Not Applicable
of which: Increase in Tier 2 capital Not Applicable
26b If investments in the equity capital of unconsolidated
non-financial subsidiaries are not deducted and hence,
risk weighted then: Not Applicable
(i) Increase in Common Equity Tier 1 capital Not Applicable
(ii) Increase in risk weighted assets Not Applicable
44a Excess Additional Tier 1 capital not reckoned for
capital adequacy (difference between Additional
Tier 1 capital as reported in row 44 and admissible
Additional Tier 1 capital as reported in 44a) Not Applicable
of which: Excess Additional Tier 1 capital which is
considered as Tier 2 capital under row 58b Not Applicable
50 Eligible Provisions included in Tier 2 capital 8778.78
Eligible Revaluation Reserves included in 0.00
Tier 2 capital
Total of row 50 8778.78

arffes | Annual
Rdi¢ | Report
2017-18
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G 12 Yol B GET - A MaTIHArg — =AROT 1 R fHfera )
Wﬂw @ Weq @ fafame
(@ogar) | TN P TR L
GEEIRE!
31.03.2018 @1 31.03.2018 @1
T | goft &R qgarg
|| vew goft 4802.92 4802.92
RfEerat vd <ty 179681.26 182351.46
o gl 184484.18 187154.38
FeqEd & fRd 0.00 198.68
i | SRR 2082942.22 2082618.15
et A ot | o 26550.18 26550.18
R A uredt @ S IR 2056392.04 2056067.97
T 30 o/ ST (T S eImY) 0.00 0.00
i | =R <l 197601.70 197601.70
R Red d& & 150000.00 150000.00
Jaof & 0.15 0.15
IRT & IR ¥ SUR 16106.63 16106.63
I IRl Ud arfaeen 31494.92 31494.92
fores & gon forac 21000.00 21000.00
iv | oI QA Td  yTaEm 62130.12 62241.19
o garg 2527158.23 2529814.10
| snfRaat
|| wrefra Rod d& & o 7ad ofiR 9 105016.00 105016.04
dopl 2 3R AT 3R SredTafy TR eI 24261.88 24318.94
i | feyaer 713977.67 716191.44
et & wRer wfonyforat # 625962.96 625962.96
et & oy srgAfed ufergforat # 263.15 263.15
ot < et # 6768.20 6780.75
ot I o SR are | 74700.58 74700.58
o & ol [/ wgeh SusH [/ dedifiEl | 870.14 3071.36
ot & o= (arforioaes u3ll, Rygere wet onf) 5412.64 5412.64
i | T &R e 1565689.28 1565689.33
et & St @1 For iR A 12111.06 12111.06
ot & umEdl B FoT AR &1fm 1553578.22 1553578.26
iv | erad sRaat 34183.46 34220.86
v | e efRaat 84029.94 84377.50
e 9 Tefidt &R e enRaat 0.00 0.00
o W TR e Rt 0.00 41.69
vi | ST W IEfad 0.00 0.00
vii | @ 3R B @ # AW e 0.00 0.00
ol IR 2527158.23 2529814.10
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DF-12: Composition of Capital- Reconciliation Requirements - STEP 1 X in Million)
Balance sheet | Balance sheet
as in financial under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2018| As on 31.03.2018
A | Capital & Liabilities
i Paid-up Capital 4802.92 4802.92
Reserves & Surplus 179681.26 182351.46
Total Capital 184484.18 187154.38
Minority Interest 0.00 198.68
ii Deposits 2082942.22 2082618.15
of which: Deposits from banks 26550.18 26550.18
of which: Customer deposits 2056392.04 2056067.97
of which: Other deposits (pl. specify) 0.00 0.00
i | Borrowings 197601.70 197601.70
From RBI 150000.00 150000.00
From banks 0.15 0.15
borrowings outside India 16106.63 16106.63
From other institutions & agencies 31494.92 31494.92
of which: Capital instruments 21000.00 21000.00
iv | Other liabilities & provisions 62130.12 62241.19
Total Liabilities 2527158.23 2529814.10
B | Assets
i Cash and balances with Reserve Bank of India 105016.00 105016.04
Balance with banks and money at call and short notice 24261.88 24318.94
ii Investments: 713977.67 716191.44
of which: Government securities 625962.96 625962.96
of which: Other approved securities 263.15 263.15
of which: Shares 6768.20 6780.75
of which: Debentures & Bonds 74700.58 74700.58
of which: Subsidiaries / Joint Ventures / Associates 870.14 3071.36
of which: Others (Commercial Papers, Mutual Funds etc.) 5412.64 5412.64
iii | Loans and advances 1565689.28 1565689.33
of which: Loans and advances to banks 12111.06 12111.06
of which: Loans and advances to customers 1553578.22 1553578.26
iv | Fixed assets 34183.46 34220.86
v | Other assets 84029.94 84377.50
of which: Goodwill and intangible assets 0.00 0.00
of which: Deferred tax assets 0.00 41.69
vi | Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 2527158.23 2529814.10
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e 2017-18
G 12 : Yol B GET - A MagIHag — @RoT 2 R fHfera )
fo<hg faavon & | wiea & fafame
SITER IRR & d8d e
(esye) P
gl U=
31.03.2017 & | 31.03.2017 &} ikl
T | gSft qorm <uarg
| gacd q\Gﬁ 4802.92 4802.92 A
ot & g 1 & fow u afy 4802.92 4802.92 Al
IRfra e g aIfdrely (14+2+3+4+5+6+7+8+9+10) 179681.26 182351.46 B
R |
1.3~ ffm 13256.73 13256.73 Bl
2.7ifafdre sRfarfrrt 44253.58 44253.58 B2
3.3TRIERT goil 1956.12 1956.12 B3
4 a9y exfarfer 7717.20 7717.20 B4
3 & B @1 g ARy sRferferat 7717.20 7717.20 B4(i)
5.3oa ImRfarfor 81824.89 81581.16 B5
6.9 & g1 @ 981.52 3895.45 B6
7319 ded & fRa 0.00 198.68 B7
Rt & Goft Ay & forw e fear Tar 0.00 0.00 B7(i)
8.gHeu IRfer 26214.41 26214.41 B8
gﬂﬁ@? IR (ST 1 ol P 3T W 55% BT) 11796.48 11796.48 B8 (i)
9.31Rféra faer 399.22 399.22 B9
10.BRT PR girere Rad (Theiamd) 3077.59 3077.59 B10
Rt & oo ffr & forg (25% @ we) forr ar 2308.19 2308.19 B10(i)
Bl gofl 184484.18 187154.38
ii ST ]I 2082942.22 2082618.15 C
ot &1 dof @1 S 26550.18 26550.18 C(i)
R &« IEd Y 2056392.04 2056067.97 C(ii)
o8 3 - e o 0.00 0.00 C(iii)
iii | SgR 197601.70 197601.70 D
R Red da 9 150000.00 150000.00 D1
Ecalkl 0.15 0.15 D2
HRT & 918} I SR 16106.63 16106.63 D3
=T RNl SR USRI W 31494.92 31494.92 D4
o 2 gl foraa 21000.00 21000.00 DA(i)
R xR I foraa (R awet |1 srguTera) 5000.00 5000.00 D5
AR fear || forga (iR srat I ITUTAD) 5000.00 5000.00 D6
femr 11 forga (@9 1l & Jrgu) 6000.00 6000.00 D7
T 1 B g o Tl 7 foraa 5000.00 5000.00 D8
iv | 31 2garg vd graen= 62130.12 62241.19 E
ATHR GTaerT= 8379.56 8379.56 E1l
@l 2527158.23 2529814.10
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 X in Million)
Balance sheet Balance sheet
as in financial | under regulatory Ref.
statements scope of No.
(stand alone) consolidation
As on 31.03.2018| As on 31.03.2018
A | Capital & Liabilities
i Paid-up Capital 4802.92 4802.92 A
of which: Amount eligible for CET1 4802.92 4802.92 Al
Reserves & Surplus (1+2+3+4+5+6+7+8+9+10) 179681.26 182351.46 B
of which
1.Share Premium 13256.73 13256.73 B1
2.Statutory Reserves 44253.58 44253.58 B2
3.Capital Reserves 1956.12 1956.12 B3
4.Special Reserves 7717.20 7717.20 B4
of which special reserve net of Tax 7717.20 7717.20 B4(i)
5.Revenue Reserves 81824.89 81581.16 B5
6.Profit and Loss account 981.52 3895.45 B6
7.Minority Interest 0.00 198.68 B7
Of which considered for Capital funds 0.00 0.00 B7(i)
8.Revaluation Reserve 26214.41 26214.41 B8
Revaluation Reserve (Part of CET 1 capital @ discount of 55%) 11796.48 11796.48 B8 (i)
9.Investment Reserve 399.22 399.22 B9
10.Foreign Currency Translation Reserve (FCTR) 3077.59 3077.59 B10
of which considered for Capital funds (at 25% discount) 2308.19 2308.19 B10(i)
Total Capital 184484.18 187154.38
ii | Deposits 2082942.22 2082618.15 C
of which: Deposits from banks 26550.18 26550.18 C(i)
of which: Customer deposits 2056392.04 2056067.97 C(ii)
of which: Other deposits 0.00 0.00 C(iii)
iii | Borrowings 197601.70 197601.70 D
From RBI 150000.00 150000.00 D1
From banks 0.15 0.15 D2
borrowings outside India 16106.63 16106.63 D3
From other institutions & agencies 31494.92 31494.92 D4
of which: Capital instruments 21000.00 21000.00 DA(i)
Upper Tier Il Instruments (Non Basel Il Compliant) 5000.00 5000.00 D5
Lower Tier Il Instruments (Non Basel Il Compliant) 5000.00 5000.00 D6
Tier Il Instruments (Basel Ill Complaint) 6000.00 6000.00 D7
Perpetual Debt Instruments qualifying for AT 1 5000.00 5000.00 D8
iv | Other liabilities & provisions 62130.12 62241.19 E
General Provisions 8379.56 8379.56 El
Total 2527158.23 2529814.10
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G 12 : Yol B GET - A MagIHag — @RoT 2 R fHfera )
fo<frr faaeo & | wea @ faframe
ATAR TRR @ dgd o
(esye) e
gl U=
31.03.2018 & 31.03.2018 & sed e
@ | snf¥aar
l. TR Rad 99 @& a1 aee v§ AW 105016.00 105016.04
dof & U AW AR AT 3w gaar W ufdea afdn 24261.88 24318.94
ii frradr 713977.67 716191.44
R &« Wy uforferat 625962.96 625962.96
o R - e argeifeE wfrgfert 263.15 263.15
R 9 1 IR 6768.20 6780.75
R 9 feder vd 9fe 74700.58 74700.58
o & orgull [/ WY Sem / |Earh e 870.14 3071.36
i 4 o (@Tias o3, Jgerd Bs, saf) 5412.64 5412.64
i | o1 gd fg 1565689.28 1565689.33
R - ot B k7 3R i 12111.06 12111.06
R | - aTEdt @1 T 3fR i 1553578.22 1553578.26
iv | erae Radr 34183.46 34220.86
v | e st 84029.94 84377.50
o 4 : el ofR argd anRaat 0.00 41.69
o &
Tefa 0.00 0.00
= ord ded 0.00 0.00
IR ECEECT RIY 0.00 41.69
Vi | e R efad 0.00 0.00
vii | @ derr B @ § 9 9y 0.00 0.00
EXSECRSDI] 2527158.23 2529814.10
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 ® in Million)
Balance sheet Balance sheet
“Simamanis | MOSC IO | Refgronc
(stand alone) consolidation ]
As on 31.03.2018 | As on 31.03.2018
B | Assets
i. Cash and balances with Reserve Bank of India 105016.00 105016.04
Balance with banks and money at call and short notice 24261.88 24318.94
ii Investments 713977.67 716191.44
of which: Government securities 625962.96 625962.96
of which: Other approved securities 263.15 263.15
of which: Shares 6768.20 6780.75
of which: Debentures & Bonds 74700.58 74700.58
of which: Subsidiaries / Joint Ventures / Associates 870.14 3071.36
of which: Others (Commercial Papers, Mutual Funds etc.) 5412.64 5412.64
i | Loans and advances 1565689.28 1565689.33
of which: Loans and advances to banks 12111.06 12111.06
of which: Loans and advances to customers 1553578.22 1553578.26
iv | Fixed assets 34183.46 34220.86
v | Other assets 84029.94 84377.50
of which: Goodwill and intangible assets 0.00 41.69
Out of which:
Goodwill 0.00 0.00
Other intangibles 0.00 0.00
Deferred tax assets 0.00 41.69
vi | Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 2527158.23 2529814.10
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arefl e — 13 faframe goll foedal @1 g fagivan
faframe goll faadl &) 9= favan 28 Usfcdror Sree
1 | Sréeat 3T I 3T I
2 | faRre ugaedl (ST : HIRUARIS Y, JMSTHAEY  37eraT
ol <o & fore W RSB G MEUE562A01011 AMEUIE562A09055
3 | forat @1 for gxearer faw Waﬂ’g{eﬂ?ﬁw AT B IR
JMATIHARN TR AR faframe diravgadelil W™ @
faframe dede
4 | FHoratiare 99 |1l FRm =T Sl feaR 1 Tl 1 qUs
5 | SR Adavdlfads 99 |l FrH LIES LIE]
6 | thdl /8 /TE T4 TP R I E Ud Yl WE A Ydhel
7 | foraa waR BT IR AT 9TUe
8 | fafame Gl #enfier o TE IR (31.03.2018 @1 Tuy fAferas #) | 4802.92 5000
9 | fergd &1 W EINSSED 5000
10 | oI aFfTepRoT IR YREH BT Sfadc] TR
11| 9 o @ g faf it fafy 30.03.2016
12 | 9ad srerar fe=ifena Ifearer EIEpIC
13 | 7 aRueaar fafr ER&E JfaTey
14 | g9 TIdel STgHET & FeIT SIRIGAl Brd el sf
15 | dofead et fomid, sTafe ofa famiie wd A fdy _ dpfeusd Bl foie: 30.03.2021
Uy fafera ) EIUNE] ATHRAF Pl [T AL Tl
Are ¥t 5000
16 | et o1t i afe o] &t SR e EIDEE
Y/ BUA SIGIE] HUT
17 | RerR arerar siReR am™ier / ud AT AT
18 | HUT R AT PIS ;T AT FABID EINEE] 11.15% uferad @1 WdfiT admia T8 §
19 | AT IETd BT R AN e Gl
20 | gt fIa@riraR, ot fJa@riieR smerar aifard I TRE AT T TRE fAdemriA
21 | g & foIg T 9 JArAT 31T WIeATE IR @l IR el REl
22 | IR R aerar WA RSERII iR H=h
23 | gRadsirg srrar sraRad+ra EIUE] 9 Il R RdF & i
01.07.2015 & #Rex gRy= # afofd
ﬁwméﬁmwzﬁ
24 | afe uRad=ig ® 1, aRadw fgmr RIGE ﬁﬁﬁe%wqﬁaﬁﬂa‘rsm%
I Sfaadt feav |
ﬁm@W§ 31032(0192%113?)
elzs%sri%m—crq?si(sloe,zolglaﬁ
I IAS dT8) Silfeh W R SR
ﬂTﬁé’cﬁEﬁmonowa‘»tﬁWﬁ
REIIRG T E
25 | afe gRaa+a g d1, Joid: J1Er 3f3d. AT el ot
26 | afe aRadg & 1, aRadT & SIDEE] IRTT & T R AIGET IR o4
T AR W
27 | 9fg uRadHra § o1, sifvard srerar dwfeads aRadH I faRre forR w arfart
28 | Ife uRad+ 2 o1, aRad+ foed & yer & fafifde & | or] 7@l | Sfaae) IR
29 | afy uRad i 2 dn uRada forgd sidiemal @1 fRAfffds & | | @rp =@t SIVERES
30 | 3rderd fagydrd el 8l
31 | 9fT srafeRad € 1, S9a foR RIUE YR Rod §¢ gy FuiRa k-
FaERial fdg (MRl & MR W
32 | afy erafeRaa & @, yofa: srerar sfera: EIGE] gof
33 | afe saferRad 2 o1, el a1 sRemi RV Iy
34 | IS 3RARA 3deiad 2 G, ISe— 379 Julell &l faexor IV IV
35 | aRATa # SrfiFar ¥ H ugmd (fored & Macad aRs 9% & I TFeRI qen
foEd IoR Soord W) RIVGE STt @ <l & el
36 | R wrifad HmHAv faRyarng el SIS
37 | afe &, IR Frifaa faemanet o fyfde o AL e SIEEH
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Table DF-13: Main Features of Regulatory Capital Instruments
Disclosure template for main features of regulatory capital instruments

1 | Issuer Indian Bank Indian Bank
2 | Unique identifier (e.g. CUSIP, ISIN or
Bloomberg identifier for private placement) INE562A01011 INE562A09055
3 | Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws and
and regulatory requirements | regulatory requirements
Regulatory treatment
4 | Transitional Basel Ill rules Common Equity Tier 1 AT 1 bonds
5 | Post-transitional Basel Il rules Eligible Eligible
6 | Eligible at solo/group/ group & solo Group & Solo Group & Solo
7 | Instrument type Common Shares Perpetual bonds
8 | Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2018 4802.92 5000
9 | Parvalue of instrument NotApplicable 5000
10 | Accounting classification Share holder’s equity Borrowings
11 | Original date ofissuance various dates 30.03.2016
12 | Perpetual or dated Perpetual Perpetual
13| Original maturity date NotApplicable Perpetual
14 | Issuer call subjectto prior supervisory approval NotApplicable Yes
15 | Optional call date, contingent call dates and Optional Call date: 30.03.2021
redemption amount (% In Millions) NotApplicable Contingent Call dates: Not
applicable Redemption
amount:5000
16 | Subsequent call dates, if applicable NotApplicable NotApplicable
Coupons/dividends Dividend Coupon
17 | Fixed or floating dividend/coupon Dividend Fixed
18 | Couponrate and any related index NotApplicable 11.15% p.a Norelated index
19 | Existence of adividend stopper NotApplicable Yes
20 | Fully discretionary, partially discretionary or mandatory | Fully discretionary Fully discretionary
21 | Existence of step up or other incentive to redeem No No
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23| Convertible or non-convertible NotApplicable Convertible at specific trigger / PONV
event as described in RBI Master
circular on Basellll dated 01.07.2015
24 | If convertible, conversion trigger(s) NotApplicable Conversion at pre-specified trigger
at minimum Common Equity Tier |
capital ratio of 5.50% (before
31.03.2019) or 6.125% of Risk
weighted Assets (RWAS) (on or after
31.03.2019) as prescribed in RBI
Master circular on Basel Il dated
01.07.2015
25 | If convertible, fully or partially NotApplicable Fully
26 | If convertible, conversion rate NotApplicable Based on market price prevailing at
the time of conversion
27 | If convertible, mandatory or optional conversion NotApplicable Mandatory on specific trigger
28 | If convertible, specify instrument type convertible into NotApplicable Common equity shares
29 | If convertible, specify issuer of instrumentit converts into| NotApplicable NotApplicable
30 | Write-down feature No Yes
31 | If write-down, write-down trigger(s) NotApplicable At Point of Non Viability (PONV) as
setby RBI
32 | If write-down, full or partial NotApplicable Full
33| If write-down, permanent or temporary Not Applicable Permanent
34 | If temporary write-down, description of
write-up mechanism Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation Sspecify Subordinated to the claims of other
instrument type immediately senior to instrument NotApplicable creditors and depositors of the Bank
and subordinate debt bonds
36 | Non-compliant transitioned features No Not Applicable
37| If yes, specify non-compliant features Not Applicable Not Applicable

335
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arefl e — 13 fafrmme ol foedal @1 & fagivang
faframe goll faadl &) =1 faRivan 8q Ysfeavo Sl

1 | SIRIear 3feaq 9@ 3T 9@
2 | e ugamedl (SITHRUESTEY, AMETHMSU | METTS562A09030 JATSTIS562A09048
a1 fo =ifeal @ forg st ugawan)
3 | foreat @1 FrdFo o= arer fraw IR fafdy oiR fafemres avermait ARA B IR
R AR] e smagaeaRil R or]
fafrme dicde
4 | dpqurereny 9o | o ERR—2 ERR—2
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10 | o aHiexor SEI TR
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09030 INE562A09048
3 | Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements| and regulatory requirements
Regulatory treatment
4 | Transitional Basel Ill rules Tier 2 Tier 2
5 | Post-transitional Basel Ill rules Ineligible Ineligible
6 | Eligible at solo/group/group & solo Group & Solo Group & Solo
7 Instrument type Lower Tier Il (series Il) Upper Tier Il (series IlI)
8 | Amount recognised in regulatory capital
Rs. in million, as of 31.03.2018) 2000 2000
9 Par value of instrument 5000 5000
10 | Accounting classification Borrowings Borrowings
11 | Original date of issuance 28.06.2010 16.07.2010
12 | Perpetual or dated Dated Dated
13 | Original maturity date 28.06.2020 16.07.2025
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Call Option Date: Optional Call date:16/07/2020
amount ( In Millions) Not applicable Contingent Call dates:
Redemption amount:5000 | Not applicable
Redemption amount:5000
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.53% pa 8.67% pa for first 10 years,
If call not exercised: 9.17%
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
21 | Existence of step up or other incentive to redeem No Yes
step up by 50bps
22 | Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature No No
31 | If write-down, write-down trigger(s) Not Applicable Not Applicable
32 | If write-down, full or partial Not Applicable Not Applicable
33 | If write-down, permanent or temporary Not Applicable Not Applicable
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the Subordinated to the claims
instrument type immediately senior to instrument) claims of other creditors of other creditors and
and depositors of the Bank | depositors of the Bank
36 | Non-compliant transitioned features Yes Yes
37 | If yes, specify non-compliant features No loss absorbency features | No loss absorbency features
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% fagryant

1 | SR&ar 3T I
2 | fafre ggaredl (SRS, Mgy ar sl
frgfeal & g e ggaad) AMETTE562A08016
3 | formal @1 fE=r o arel fem ARAT B MR R ams smawadsarst w) ar]
faframe dede
4 | AspHTRTAE I Il e ERR-2
5 | IIR—JHAGTAN a9 Il & fam LI
6 | bl / WHE / GE SR Yol &R W U HIE Y9 Yhd
7 | forma &1 9eR IFA 11l F AFHY TR I s — g |
8 | ffyams doh § wfta @ 7€ IR (31.03.2016 T, TUY G H) 6000
9 | forga &1 99 I 6000
10 | <rgiee affavor SEIN
11 | 9 A @ go fafdy 28.07.2016
12 | waq srerar fe=ifea feifera
13 | oI uRYeFadr dRRG 28.07.2026
14 | 4 9ael ogARd & KM SIRIadl Bict gf
15 | Jpfeus Hic faeid, ApRed B fadie R drT R (eud ffers #) | dofous »ia faH1®:28/07/2021
Aifee 1 6000
16 | orad! dfa fadi®, afe ar & EIUNEE]
T /AT EALl
17 | Rer aterar iRer AME / HOA IR
18 | HUA IR AT FIS 3T HA adwiw 8.10% wfererd
19 | e e & IRaw el
20 | 9O RO@ReR, sEifdadmier sterar sifart CURGECRIREN
21 | MM & U U 31U 31aT 31 WieaTed R w1 iRdE hEl
22 | IR A=A et dEi R =
23 | uRada srerar suRad-a R e
24 | afx gRad=g g @1, 9Rads o SIUEE]
25 | afe uRad=a 2 a1, qoia: sferar afer: EINED
26 | Ife gRad+a g a1 gRecH = RG]
27 | afs 9Redig & @, ifard e dafors aReds EE
28 | afe gRad=g & a1, dRad-g forad & yoR &1 faffde o EIVRE
29 | afe gRad=g & @1, dRad-g forad & wRieal o fafafde & EIWEl
30 | orEerE faRvaTg gf
31 | 3} saferRad & a1, smerad fgTR TRy Rerd do gt FeiRa g argar
R—gaerdar & fig w (feed)
32 | afe srafeRad 8 o, qoie: srerar sfera: qofe:
33 | Ife safaRad & @), el ar sRem Ty
34 | IR SRR 3@ © I, TSC— 3T HOTel! BT faavor SIUEE]
35 | uRewTE # Sefivar o # uewH (fored @ Mdcan Ik forad dar
TeeRg HN) b B I SFIERT TAT STATBAIS B Trar @ JrefiRer
36 | R srifaa dwmaor e quie: srgaTer
37 | afe & IR Praifad fagsaret o faffde s A e
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Table DF-13: Main Features of Regulatory Capital Instruments
Disclosure template for main features of regulatory capital instruments

1 | Issuer Indian Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A08016
3 Governing law(s) of the instrument Applicable Indian Laws
and regulatory requirements
Regulatory treatment
4 | Transitional Basel Ill rules Tier 2
5 | Post-transitional Basel Ill rules Eligible
6 | Eligible at solo/group/group & solo Group & Solo
7 Instrument type Basel 11l complaint Tier 1l Bond-Series |
8 | Amount recognised in regulatory capital
Rs. in million, as of 31.03.2018) 6000
9 Par value of instrument 6000
10 | Accounting classification Borrowings
11 | Original date of issuance 28.07.2016
12 | Perpetual or dated Dated
13 | Original maturity date 28.07.2026
14 | lIssuer call subject to prior supervisory approval Yes
15 | Optional call date, contingent call dates and redemption Call Option date:28/07/2021
amount (% In Millions) Redemption amount: 6000
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 | Fixed or floating dividend/coupon Fixed
18 | Coupon rate and any related index 8.10% pa
19 | Existence of a dividend stopper No
20 | Fully discretionary, partially discretionary or mandatory Fully discretionary
21 | Existence of step up or other incentive to redeem No
22 | Noncumulative or cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature Yes
31 | If write-down, write-down trigger(s) At Point of Non Viability (PONV)
as set by RBI
32 | If write-down, full or partial Full
33 | If write-down, permanent or temporary Permanent
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the claims
instrument type immediately senior to instrument) of other creditors and
depositors of the Bank
36 | Non-compliant transitioned features Fully Compliant
37 | If yes, specify non-compliant features Not Applicable
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ARl SUH—14 fafame goft forgal @ g faRyany
frar fear st & forn oid v fades
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ufy forea @ oifdd 1o T 10,00,000

ufdy forad &1 v o T 10,00,000

frfa @1 R TIT 500 BRIS

amde oI fafer 16 /07 /2010

gRudaar rafer aHTfed @t fafdr 16 /07 /2025

aRuag 8F & forg i TU 500 BIIS

EARE(RIEED)) UEel 10 WTel ® 1Y 8,67 UIed & <X W | 50 IRTE UIgEH <R GIHAT SV,
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T ST ST Ueh R U—37Y SATRIA HEATYT | FU—37Y 50 U, Diet e e
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Table DF-14: Full Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for Upper Tier Il Bond

Security Description

8.67% Unsecured Redeemable Non-Convertible Subordinated Upper
Tier Il Bonds ( Debt Capital Instruments) in the nature of Promissory
Notes (Series Ill) of Rs.10,00,000 each aggregating to Rs.500 Crore)

Security offered through Private Placement
Tax status Not exempted from Tax
Date of opening of the issue 16/07/2010

Date of closing of the issue 16/07/2010

Series SerieslII

ISIN Code INE562A09048
Face Value perinstrument Rs.10,00,000
Paid up value per instrument Rs.10,00,000
Issue Size Rs.500 Crore
Date of allotment 16/07/2010

Date of maturity 16/07/2025
Amountto be matured Rs.500 Crore

Coupon rate (fixed)

8.67% for the first 10 years. The rate will be stepped up by 50 basis
points, in effect, the coupon rate on Bonds shall be 9.17% p.a from
11th year onwards, if call option not exercised by the Bank at the end of
the 10th year from the date of allotment

Frequency of Interest

Annual and Non Cumulative

Interest due dates

16th July every year

First Interest Payment date

16th July 2011

Call Option

Call Option is available on bonds which may be exercised by the Bank
at the end of 10th year from the date of allotment, subject to prior
approval of RBI and in accordance with the applicable laws and
regulation in effect at the time relating to among other things, Capital
adequacy position of the Bank both at the time of and after exercise of
the Call option, in whole but not in part. In case of exercise of Call
option by the Bank, the Bank shall notify its intention to do so through a
notice sent by registered post/ courier to the Bond holders, at least
30(thirty) days prior to the due date. The bonds have a step-up options
which shall be exercised only once during the whole life of the bonds,
in conjunction with the Call option, after the lapse of 10 years from the
deemed date of allotment. The step-up shall be 50 bps, in effect, the
coupon rate on bonds shall be stepped up to 9.17% p.a for subsequent
years if call option is not exercised by the bank at the end of 10th year
from the date of allotment.
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Terms and conditions for Lower Tier Il Bond

Security Description

8.53% Unsecured Redeemable Non-Convertible
Subordinated Lower Tier Il Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series Il) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement
Tax status Not exempted from Tax
Date of opening of the issue 28/06/2010

Date of closing of the issue 28/06/2010

Series Seriesl|

ISIN Code INE562A09030
Face Value perinstrument Rs.10,00,000
Paid up value perinstrument Rs.10,00,000
Issue Size Rs.500 Crore
Date of allotment 28/06/2010

Date of maturity 28/06/2020
Amount to be matured Rs.500 Crore
Coupon rate (fixed) 8.53%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th June every year

First Interest Payment date

28th June 2011

Terms and conditions for Basel Ill compliant Tier Il Bond - Series |

Security Description

8.10% Unsecured Redeemable Non-Convertible
Subordinated Tier Il Bonds (Debt Capital Instruments) in the
nature of Promissory Notes (Series 1) of Rs.10,00,000 each
aggregating to Rs.600 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax
Date of opening of the issue 28/07/2016

Date of closing of the issue 28/07/2016

Series Series|

ISIN Code INE562A08016

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.600 Crore

Date of allotment 28/07/2016

Date of maturity 28/07/2026

Call Option Atthe end of 5 yearsie:28/07/2021
Amount to be matured Rs.600 Crore

Couponrate (fixed)

8.10%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th July every year

First Interest Payment date

28th July 2017
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Table DF-14: Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for AT 1 Bonds

Security Description

Unsecured BASEL lll Compliant Additional Tier-1 Perpetual
Debt Instruments

Security offered through Private Placement
Tax status Not exempted from Tax
Date of opening of the issue 30/03/2016

Date of closing of the issue 30/03/2016

Series Series|

ISIN Code INE562A09055

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 31/03/2016

Date of maturity Perpetual instruments
Coupon rate (fixed) 11.15%p.a.

Frequency of Interest

Annual and Non Cumulative

Interest due dates 30th March every year

First Interest Payment date 30th March 2017

Putoption None

Call Option Only after completing 5 years.
Trustees Axis Trustee Services Limited

Credit Rating

CRISIL AA+/Stable dated 06th November 2017

Table DF-15: Disclosure Requirements for Remuneration
----- Not applicable -----

As per RBI Master Circular on Basel lll, this table is only applicable to all private sector and foreign banks operating in India.

Table DF-16: Equities-Disclosure for Banking Book Positions

Investments are classified at the time of purchase into Held for trade (HFT), Available for Sale (AFS) and Held to Maturity (HTM)
categories in line with the RBI master circular on Prudential Norms for classification, valuation and operation of investments portfolio
by Banks. Investments that are held principally for sale within a short period are classified as HFT securities. As per the RBI
guidelines, HFT securities, which remain unsold for a period of 90 days are reclassified as AFS securities. Investments that the Bank
intends to hold till maturity are classified under the HTM category. Investments in the equity of subsidiaries/joint ventures are
categorized as HTM in accordance with the RBI guidelines. All other investments are classified as AFS securities.

Equity investments under the HTM category are carried at acquisition cost. Equity investment under the banking book are the Bank’s
investments in subsidiaries and associates. As on 31/03/2018, Book value of equity shares under Banking book is ¥923.64 million.
The Bank has notrecognised any gain or loss in the consolidated profit and loss account or consolidated balance sheet.

Investments in subsidiaries have beenreduced from CET 1 and investment in associates has been risk weighted at 250%.
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AR SIYH 17 — ci@ifebd SMRTAT B Jerom H feraRst Ui UaRGISR badl @l el bl AR & Pfm )
e 31.03.2018
1 | v oy fdaver & IR Ga ufea s 2529814.10
2 | ¥f%w, facha, dmr ar aiftias Sumpal # e & forg I [ oaied & waromt @ oy wofed
frar T ¥ wRg Rffams J9eT @& IR & 9N 2 0.00
3 | aRETETTd o S & gy Jeli—ud # ugar T gl anfRadl & for wHriem g o foravst
U VTIoR HEH & IRR ¥ R 2 0.00
4 | g1 fochy foraal & forg wwmare | 2172.64
5 | ufergferal @ facios amet & forg w3l XY @ik 53 ueR @ <fa Fon) 0.00
6 | JIT-—IF | qER Bl FQI B (oY TR (AT JAT—9F B dqTeR DI TaRENR MR BT FOT—qAged
IR ¥ R | 250241.24
7 | I |ARISH 3617.67
8 | faavw ufrera vavaiaR 2785845.65
3eH 18 — farays yfirerd W™= Y& davvr Svele R M #)
g 31-03-2018
e T—ua § AT YaeieR wfea
1 | g —u= H arel! A< (Gea= 3R TAUHS! Bl BISHR U AUIRdS Bl WA R gY) 2533438.16
2 | @l femR | ol & faRor # onRa wifdrat aerlt mi € (6.40)
3 | B -9 H AFETe A (O R TEUHET Bl BIHR) (ST 1 3R 2 BT A1) 2533431.76
FU~ YEUITR
4 | 9ff O oAl W W g e onTa (@il urE Aear faftsrar wife @ sem & a19) 467.21
5 | ¥ g oiFenl W Had diuws & forg ve—sita wimn 1705.44
6 | IRATATTT I@H T B T H G-z B NMRA | S8} Bk &) g 2, Waee Y 1 gog=
Aurf¥des &) Feht R | 0
7 | (@O e § ureee fhy U Aedl At Wi @ fog ure skt @ wer) 0
8 | (UE® NI fIeRR f&hy Y 2R TaRdIoR H B T AT o) 0
9 | forRed o1 a1 @ forg wwraifora yvrd =M A3 | 0
10| (faRaa o1 geot & forg FAANRTT T M A1 3ifhde 3R Te—aif weirar) 0
11| Bl eI~ URGISR (SR 4 ¥ 10 BT AN) 2172.64
gftrgfoal @ fachas @efa daea vaweR
12| |Adhel TAUHS MRTAT (AT @) uga™ 3MRd), s ogies oFenl & FAReE & 919) 0.00
13| (& Tauwe! MRadl # ¢ THdl iR UM FHE) o faa ) 0.00
14| Tauwd aiRaal & foy WRfleiR TavdiorR 0.00
15| Tole oo TaRTISRR 0.00
16| g Tfnfa fRAcias dFe gadiaR (S| 12 | 15 & 1) 0.00
I JAT-UF 9 R P YRR
17| Fodl TFEE IR W god 75 9 IR & TaRaNR 593045.28
18| (o1 waged IR # uRad= &g |Hrare) (342804.04)
19| gE—93 ¥ IR B 7S (S| 17 AR 18 BT I) 250241.24
goft 3R Ha gEERR
20| fezR | gl 176561.44
21| wa TR (d@f6 3, 11, 16 3R 19 @ M) 2785845.65
foravr srqua
22| 99 111 faaRw srguma 6.34%
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Table DF 17- Summary comparison of accounting assets vs. leverage ratio exposure measure

® in Million)
Item 31.03.2018
1| Total consolidated assets as per published financial Statement 2529814.10
2 | Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated
for accounting purposes but outside the scope of regulatory consolidation 0.00
3 | Adjustment for fiduciary assets recognized on the balance sheet pursuant to the operative accounting
framework but excluded from the leverage ratio exposure measure 0.00
4 | Adjustments for derivative financial instruments 2172.64
5 | Adjustment for securities financing transactions (i.e. repos and similar secured lending) 0.00
6 | Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of
off- balance sheet exposures) 250241.24
7 | Other adjustments 3617.67
8 | Leverage ratio exposure 2785845.65
DF 18 — Leverage ratio common disclosure template & in Million)
Item 31-03-2018
On-balance sheet exposures Consolidated
1 | On-balance sheet items (excluding derivatives and SFTs, but including collateral) 2533438.16
2 | (Asset amounts deducted in determining Basel Ill Tier 1 capital) (6.40)
3 | Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 2533431.76
Derivative exposures
4 | Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 467.21
5 | Add-on amounts for PFE associated with all derivatives transactions 1705.44
6 | Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant
to the operative accounting framework 0.00
7 | (Deductions of receivables assets for cash variation margin provided in derivatives transactions) 0.00
8 | (Exempted CCP leg of client-cleared trade exposures) 0.00
9 | Adjusted effective notional amount of written credit derivatives 0.00
10| (Adjusted effective notional offsets and add-on deductions for written credit derivatives) 0.00
11| Total derivative exposures (sum of lines 4 to 10) 2172.64
Securities financing transaction exposures
12| Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 0.00
13| (Netted amounts of cash payables and cash receivables of gross SFT assets) 0.00
14| CCR exposure for SFT assets 0.00
15| Agent transaction exposures 0.00
16| Total securities financing transaction exposures (sum of lines 12 to 15) 0.00
Other off-balance sheet exposures
17| Off-balance sheet exposure at gross notional amount 593045.28
18| (Adjustments for conversion to credit equivalent amounts) (342804.04)
19| Off-balance sheet items (sum of lines 17 and 18) 250241.24
Capital and total exposures
20| Tier 1 capital 176561.44
21| Total exposures (sum of lines 3, 11, 16 and 19) 2785845.65
Leverage ratio
22| Basel lll leverage ratio 6.34%
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Shri A S Rajesv, Executive Director visited Port Blair branch of Kolkata Zone and distributed loans
to beneficiaries,

. EXCELLENCE AWARD

is hy Sri. P. Sreeramakns p 1 2 Hon'ble Spe:
'i

gfras e o) We i HiE ey oo, Se (CauwdRi) g ol 201617 & fore ety wer oy
urdSE 43 gt & st gein gw de § w0 d agiE B | goiees | s aEEE 6
BRI G faUTe W o AT SAnaE A O AN B e @ A U7 $ FErerd, s
a1, SRS 4 I [RRPIR HaTA oy 7177 |

Indian Bank was adjudged as “The Third Best Bank at National Level under Fublic Sector
Category for the vyear 2016-17" by Stale Forum of Bankers' Clubs, Kerala (SFBECK).
Shri P Sreeramakrishnan, Hon'ble Speaker of Kerala Legislative Assembly presented the award to
ShriM K Bhattacharya, Executive Director, Indian Bank in a function held at Emakulam.
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