
Customer Advisory: Access to RBI EDPMS/IDPMS Portal 

We wish to inform our valued customers that, in accordance with RBI guidelines, view-only 
access has been enabled on the RBI portal for monitoring transactions under: 

• EDPMS (Export Data Processing and Monitoring System) 

• IDPMS (Import Data Processing and Monitoring System) 

 

Key Benefits of This Facility: 

Customers can now: 

• View pending and outstanding export/import transactions 

• Track the status of Shipping Bills, Bills of Entry, and remittances 

• Access a consolidated view of transactions across all Authorised Dealer (AD) Banks 

 

Details Required for Registration/Updation: 

Exporters/Importers are requested to provide the following details to their AD Bank for 
updating records in the EDPMS/IDPMS portal: 

IE Code IE Name IE Address1 IE PAN IE Mobile IE Email Remarks 

       

Note: Only the latest registered Email ID and Mobile Number updated in the portal will be 
recognized for access. 

Upon updation of customer details in E/IDPMS portal by AD Bank for enabling the customer 
for view rights, customers may go for registration process as detailed under  

1. Visit the RBI Portal: 

     https://edpms.rbi.org.in  

2. Click on “Customer Registration” 

3. Fill in the required details: 

• IE Code: Importer Exporter Code (IEC) 

• IE Name: Name of the firm (as per DGFT records) 

• IE PAN: PAN linked with IEC 

• IE GSTIN: GST Identification Number 

• IE Phone: Valid Mobile Number 

• IE Email: Active Email ID (for login & communication) 

• Registered IE Address: Business address linked with IEC 

All customers are advised to contact your branch and submit required details for updation in 
the EDPMS/IDPMS portal 

https://edpms.rbi.org.in/

