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Any request for closure of credit card shall be processed
within 7 working days, subject to payment of all dues by
the cardholder.

In case card has not been used for more than one year,
cardholder shall be intimated via SMS or E-mail or
dedicated Helpline regarding the same. If no reply is
received from the cardholder within a period of 30 days
since the date of intimation, the same shall be closed on
expiry of 30 days.

If a newly issued card has not been activated for
transaction, within a period of 30 days since the issuance
date, the cardholder shall be intimated regarding the same.
In case no response is received from the cardholder within
7 days since the date of intimation, the said card shall be
processed for closure. Cardholder shall be intimated
regarding closure of the card via SMS.

In case of issuance of Renewed or Replacement Card:

I.  The closure process, same as above are to be
followed if there are no dues pending in the old
card.

Il. In case any payment is due in the old card, the
renewal card issued will not be closed even after 7
days.

lIl. In case cardholder pays the due after 7 days, the
date of payment shall be considered as card
issuance date and the process to be followed shall
be similar to New Card Issuance, as stated above.
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send an email to Credit Card Centre intimating clearance of all

dues, and request for initiation of Closure process.
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