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PREMISES DEPARTMENT 

ZONAL OFFICE MUMBAI SOUTH 
 
 

 
 

 
 
 

 
 

 
    

Ref:No : ZO MUM(S):PRM:2025-26:02 
Date  : 25/04/2025 
 
 

    
    
    TENDER SCHEDULE –  
 
     

Last Date for 
Submission of Tenders 

12/05/2025 upto 16:00 HRS at Indian Bank, Zonal Office Mumbai 
South, Premises Department, 37, Mumbai Samachar Marg, Fort, 
Mumbai - 400023 
 

Date of Opening of 
Technical Bids 

12/05/2023 at 17:00 HRS at Indian Bank, Zonal Office Mumbai South, 
Premises Department, 37, Mumbai Samachar Marg, Fort, Mumbai - 
400023 
 

Date of Opening of 
Financial Bids 

Date and Time for opening of Financial Bids shall be advised separately 
after evaluation of Technical Bids. 

 

 
 
 
 
 

CLIENT  
 

INDIAN BANK, ZONAL OFFICE – MUMBAI SOUTH 
2ND FLOOR, 37, MUMBAI SAMACHAR MARG, FORT, MUMBAI - 400023 

 

 

TENDER FOR  

APPOINTMENT OF STRUCTURAL CONSULTANT 

FOR CONDUCTING STRUCTURAL AUDIT IN BANK’S OWN RESIDENTIAL 

QUARTER AT GHATKOPAR EAST, MUMBAI 
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NOTICE INVITING TENDER 
 

1. BACKGROUND 
Indian Bank (the “Bank”) is a body corporate constituted under the Banking Companies (Acquisition 
and Transfer of Undertaking) Act, 1970 with its Corporate Office at 254-260, Avvai Shanmugam Salai, 
Royapettah, Chennai – 600 014 inter-alia having their Zonal Office at 2ND Floor, 37, Mumbai 
Samachar Marg, Fort, Mumbai - 400023. The Bank is desirous to engage Agency for conducting 
Structural Audit of its Officers’ Quarter at Plot No 37, Dhruv Darshan, Garodia Nagar, Ghatkopar East, 
Mumbai – 400 077 
 
Thus, Indian Bank, Zonal Office Mumba South invites RFQ to engage the experienced agency 
registered with BMC / MCGM for conducting Structural Audit of our Bank’s Quarter at Ghatkopar in 
Mumbai. Any further addenda/ corrigenda / extension of dates / clarifications/ responses to Bidder’s 
queries in respect of the above tender shall be posted only on the Bank’s website at 
www.indianbank.in and no separate notification shall be issued in any newspapers. 

 
 
2. DISCLAIMER 

The information contained in this document or information provided subsequently to the bidder by the 
Bank on the terms and conditions set out in this Tender Document and all other terms and conditions, 
subject to which such information is provided, is being provided to the Bidders for the purpose of 
inviting tender and does not constitute nor should be interpreted as an offer. This Tender document is 
meant to provide information only and the Bidders acknowledge that it shall be used only for the 
purpose of preparing and submitting the tender and for the purpose necessarily associated herewith 
and for no other purpose whatsoever. This tender document has not been filed, registered or 
approved in any jurisdiction. Each Firm should, at its own costs without any right to claim 
reimbursement, conduct its own investigations, analysis and should check the accuracy, reliability and 
completeness of the information in this tender document and wherever felt necessary to obtain 
independent advice. The Bank makes no representation or warranty and shall incur no liability 
whatsoever under any law, statute, rules or regulations as to the accuracy, reliability or completeness 
of this document. The information contained in this document is selective and is subject to update, 
expansion, revision and amendment. 

 
The Bank reserves the right of discretion to change, modify, add to or alter any or all of the provisions 
of this document and/or the process, without assigning any reasons whatsoever. Such change will be 
intimated or made accessible to all Bidders or can be accessed on the website of the Bank at 
www.indianbank.in . Any information contained in this document will be superseded by any later 
written information on the same subject made available / accessible to the Bidders by the Bank. All 
information about the Bank and the Scope of Work furnished by the Bidders to the Bank in the context 
of the Scope of Work shall be deemed to be “Confidential Information” for purposes of this document. 
Information provided in this document is on a wide range of matters, some of which may depend upon 
interpretation of law. The information given is not intended to be an exhaustive account of statutory 
requirements and should not be regarded as a complete or authoritative statement of law. Further, the 
Bank does not accept liability of any nature whether resulting from negligence or otherwise 
howsoever caused arising from reliance of any Bidder upon the statements contained in this Tender 
document. 

 
The Bank reserves the right to reject any or all bids received in response to this tender at any stage 
without assigning any reason whatsoever and without being liable for any loss / injury that Bidder 
might suffer due to such reason. The decision of the Bank shall be final, conclusive and binding on all 
the Firms /parties directly or indirectly connected with the bidding process. 

http://www.indianbank.in/
http://www.indianbank.in/
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While this Tender document has been prepared in good faith, neither the Bank nor its employees, 
officers, and executives make any representation or warranty or shall have any responsibility or 
liability whatsoever in respect of any statements or omissions here from. Nothing in this Tender 
document shall be construed as legal, financial or tax advice. Any liability is accordingly expressly 
disclaimed by the Bank, its employees, officers, executives, affiliates, their respective officers, 
employees and agents even if any loss or damage is caused by any act or omission on the part of the 
Bank, its officers, employees, executives, affiliates, their respective officers, employees and agents, 
whether negligent or otherwise. 
 

3.      TIME SCHEDULE  
S. No. Particulars Date and Time 

1 Date of commencement of Tender Process Date – 25/04/2025 

2 Date and time for receipt of written queries 

for clarification from Tenderers. 

Date – 03/05/2025 upto 4:00 pm 

3 Last date and Time for submission of Tender 

including Technical and Financial Bids and EMD 

(“Tender Due Date”). 

Date – 12/05/2025  

Time – Upto 4:00 pm 

4 Date and Time for opening of the Technical Bid. Date – 12/05/2025 

Time – 5:00 pm 

Venue: Indian Bank, Zonal Office, 2nd Floor, 37, 
Mumbai Samachar Marg, Fort, Mumbai - 400023 

 

5 Date and Time for opening of Financial Bids. Date and time for opening of Financial Bids 

shall be advised separately after evaluation of 

Technical Bids. 

 
Venue: Indian Bank, Zonal Office, 2nd Floor, 37, 
Mumbai Samachar Marg, Fort, Mumbai - 400023 
 

  
4. Tenderers are required to submit the bid in 2 parts namely Technical bid and financial bid. The Technical 

bid is to be submitted in sealed cover along with, necessary documents prescribed in the Bids, Forms 
and EMD. The Financial bid shall be submitted in a separate sealed cover. The Technical and Financial 
bids are to be put in a master envelope (3rd Cover) and sealed and super-scribed ‘Tender for 
Appointment of Structural Consultant for Conducting Structural Audit in Bank’s Own Residential 
Quarter at Ghatkopar East, Mumbai ’ and addressed to the Zonal Manager, Indian Bank, Zonal 
Office Mumbai South, 2nd Floor, 37, Mumbai Samachar Marg, Fort, Mumbai – 400023. 
 

5. The tenderer will have to deposit Tender Fess of Rs.1000/- (Rupees One Thousand Only) in the 
form of Demand Draft from scheduled commercial bank in India drawn in favour of “Indian Bank,” 
payable at Mumbai. Please note that this tender fee is non-refundable and no interest will be paid 
on it. The tenders without tender feee shall be rejected out rightly. 

 
6. The tenderer will have to deposit an EMD amount of Rs.2,000/- ( Rupees Two Thousand Only) in 

the form of Demand Draft from scheduled commercial bank in India drawn in favour of “Indian 
Bank,” payable at Mumbai. Please note that firms registered with MSME / NSIC under single point 
registration with valid certificates issued by GOI are exempted from submitting EMD. Necessary 
Certificates must accompany bid. No other type of certificate is acceptable. The exemption and 



 

Signature & Seal of the Firm  
 
 

4 

relaxation in EMD is subject to the validity & acceptance of their registration certificate on the 
date of opening of tender.  

 
         The tenders without EMD shall be rejected out rightly. No interest shall be paid on the EMD thus 

collected. EMD of the successful tenderer shall be refunded after successful completion of work. 
Whereas EMD of the unsuccessful bidders will be refunded upon the issuance of work order to 
and acceptance of the same by the successful bidder. 

 
7. Conditional tenders, late tenders, tenders without EMD, Tender fee or EMD / Tender fee not enclosed 

with Technical Bids, will be summarily rejected. Any tender received open, late or not meeting all the 
tender conditions / Bids not filled up in Pen are liable to be rejected.  
 

8. If any information furnished by the applicant is found incorrect at a later stage, he shall be liable to be 
debarred from taking up the work in Indian Bank. 

 
9. The Bank reserves the right to verify the particulars furnished by the applicant independently. 

 
10. Bank is not bound to accept the Lowest (L1) bidder and reserves the right to accept or reject any or all 

the tenders without assigning any reason whatsoever. 
 

11. Submission of this tender document by a bidder implies that he/she has read this notice and other 
contract / documents and has made himself aware of the scope, specifications, conditions, liabilities 
and duties bearing on the execution of the contract. 

 
12. Each and every page of the tender documents and correspondences accompanying the tender shall 

have to be duly signed and stamped by the Bidder / Authorised Signatory before submission. 
 

13. The rates quoted by the bidder shall be based only on the specifications and conditions of the tender 
documents. 

 
13.  The bids shall remain valid and open for acceptance for 90 days from the last date of submitting the 

proposal as specified in the Tender.If the tenderer withdraws his tender before the expiry of the said 

period or makes any modifications in terms and conditions of the tender which are not acceptable to the 

Bank, then the bank without prejudice to any other right or remedy will be at liberty to forfeit the earnest 

money. 

 
14.    Bank is not liable to make any payment to bidders for preparation to submit the bid. 

 
15.    Clarifications, if any, pertaining to this bids may be referred to Indian Bank, Premises Department, Zonal 

Office Mumbai South through E-mail Id – zo.mumbai.expprem@ indianbank.co.in or the firm may 
contact Shri Prabhanjan Shukla, Manager (Civil), Mobile No - 9015966651 

                 ZONAL MANAGER
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IMPORTANT BID DETAILS 

1 TENDER REFERENCE ZO MUM(S):PRM:2025-26:002 

2 Name of work Appointment of Structural Consultant for 
conducting Structural Audit in Bank’s own 
Residential Quarter at Ghatkopar East, 
Mumbai - 400077 

3 Date of commencement of Tender 

Process 

Date – 25/04/2025 

4 Date and time for receipt of 

written queries for clarification from 

Tenderers. 

Date – 03/05/2025 upto 4:00 pm 

5 Last date and Time for submission 

of Tender including Technical and 

Financial Bids, Tender Fess and 

EMD (“Tender Due Date”). 

Date – 12/05/2025  

Time – Upto 4:00 pm 

6 Date and Time for opening of the 

Technical Bid. 

Date – 12/05/2025 

Time – 5:00 pm 

Venue: Indian Bank, Zonal Office, 2nd Floor, 
37, Mumbai Samachar Marg, Fort, Mumbai - 
400023 

 

7 Date and Time for opening of 
Financial Bids. 

Date and time for opening of Financial Bids 

shall be advised separately after evaluation of 

Technical Bids. 

 
Venue: Indian Bank, Zonal Office, 2nd Floor, 
37, Mumbai Samachar Marg, Fort, Mumbai - 
400023 
 

8 Cost of Tender Document 
 

Rs. 1000/- (INR One Thousand Only) Inclusive 
of GST (Non - Refundable) in the form of 
Demand Draft in favour of Indian Bank payable at 
Mumbai. 

9 

 
 

Earnest Money Deposit 
 

Rs. 2,000/- (INR Two Thousand Only). 
(Refundable to unsuccessful bidders) in the form 
of Demand Draft favour of Indian Bank payable at 
Mumbai. 

   
Please note that firms registered with MSME / 
NSIC under single point registration with 
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valid certificates issued by GOI are exempted 
from submitting EMD. Necessary Certificates 
must accompany bid. No other type of 
certificate is acceptable. 

10 Validity of Tender 90 Days from the date of opening of commercial 
bids. 

 
11 

Time of submission of structural audit 
report, layout plan, necessary 
drawings, detail estimated along with 
measurement and rate analysis  
 

20 Days from the date of acceptance of work.  

13 Liquidated Damages 1% of contract value per week subject to the 
ceiling of 10% of professional fees. 

14 Acceptance of letter Within 2 days from the date of award of work 

15 Commencement of Work Within 4 days from the date of award of work  

16 Payment 100% towards submission of Audit report for    
structural audit. No advance payment will be 
given 
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LETTER OF OFFER 

 
The Zonal Manager 
Indian Bank 
Zonal Office Mumbai South 
2nd Floor, 37, Mumbai Samachar Marg 
Fort, Mumbai – 400 023 
 
Dear Sir, 
 
SUBJECT:  Appointment of Structural Consultant for Conducting Structural Audit in Bank’s 
Own Residential Quarter at Ghatkopar East, Mumbai - 400077 
 
With reference to your tender dated ________, I/we, having examined all relevant documents and 
understood their contents, hereby submit our Bid for selection as structural consultant for conducting  
structural audit and post audit structural and civil repairing works in Bank’s Officers’ Quarter at 
Ghatkopar, Mumbai. The bid is unconditional. 

 
We agree to undertake the project, if allotted by the Bank, as per the Scope of Work as outlined in the 

Tender Document. 

 
We agree and undertake to abide by all the terms and conditions of the Tender document. We submit 

this bid under and in accordance with the terms of the Tender document. 

 
The undersigned is duly authorized and competent to sign the documents on behalf of the Bidder. 
 
We agree to keep this offer valid for 90 (Ninety) days from the last date of submitting the proposal as 

specified in the Tender Document. 

 
I/We certify that there has been no conviction by a court of law or indictment/ adverse order in any 

jurisdiction by any regulatory authority or body for any offence or wrong doing against us or any 

associate / affiliate / or the CEO/ Directors / Managers / Partners/ Employees of our concern or that of 

our associate / affiliate. It is further certified that there is no investigation pending or threatened against 

us or our associate / affiliate or the CEO/ Directors / Managers / Partners / Employees of our concern 

or that of our associate / affiliate / in any jurisdiction. I/We certify that working for the Bank in relation to 

the proposed assignment does not and will not conflict with the other assignments that I/we have or 

may have now or in future. I/We further certify that we will not share Confidential Information with other 

assignment teams working for other clients or any other staff member who may be conflicted. 

Thanking you, 
                                        Yours faithfully, 
 
 
                  [To be signed by the Authorized Representative of 
                                                Firm who has the Power to do so] 
Place:        
Date :             Name: 
          Address: 
                 Seal: 
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ELIGIBILITY CRITERIA 

Tenders may be submitted by an individual, proprietorship firm, partnership firm, limited liability 
partnership, company which satisfies the minimum eligibility criteria stipulated as below : 

 The Bidder must be a citizen of India and competent to contract under Indian Contract Act, 
1872 and if a Institute, partnership firm, limited liability partnership, company or entity, it should 
be duly constituted / registered/ incorporated, in accordance with the applicable laws of India. 

 The Bidder should not have been declared insolvent, bankrupt or unable to pay his debts, by 
any court of law and shall have no insolvency or similar proceedings pending before any court 
of law or tribunal. 

 The Bidder should not be a defaulter to any Bank / Financial Institution or any NBFC. The 
Bidder should not have been penalized for any criminal offence by any court and shall have no 
criminal action or proceedings pending before any court. 

 The Bidder should be Mumbai based and operating their business in Mumbai. The Office Premises 
of the Bidder should be located in Mumbai. Attach self-attested photo-copy of proof. 

 The bidder should be a member of Indian Associations / Societies of Structural Engineers & 
should be registered with MCGM (Copy of Registration with MCGM / BMC must be attached) 
and having considerable experience in carrying out Non Destructive Testing and conditions 
assessment of the structure audit for large office buildings / commercial premises / industrial 
houses / residential apartments are eligible to quote for the work. The firm should attach proper 
and valid documents. 

 The Bidding Firm / Company should have atleast one qualified / licensed structural engineers 
(having experience of atleast 7 years as Structural Engineer on their regular establishment. Provide 
Details. Copy of License of Structural Engineer must be attached. 

 The Bidding Firm / Company should have atleast 07 years of experience in the field of Consultancy 
and conducting Structural Audit of Various Buildings in Mumbai. Should have services of Licensed 
Structural Engineer registered with MCGM. Copy of Work completion certificate issued by Clients 
during the past 7 years must be attached. 

 The bidder should have experience of successfully conducting structural audit and must have 
successfully completed at least three works in the field of consultancy for Structural Audit of various 
buildings (which includes NDT Test) of atleast G+5 framed structure in the last 4 years (from 
01/04/2021 onwards). Works carried out for State Government / Central Government , Public Sector 
Banks, PSUs, Reputed MNCs / Private Organizations will be given preference. 
Work Order / Agreement Copy / Completion certificate issued by Client should be enclosed with this 
tender document and need to be produced in original before Indian Bank, whenever called for 
verification purposes. 

 The Bidding Firm / Company should have NABL accredited laboratory or should have tie up with 
NABL accredited LAB.  

 The Bidding Firm / Company should have valid and currently subsisting permissions, licenses, 
authorizations required under applicable law to undertake its business and as may be required 
for purposes of the Scope of Work. 

 The Bidder should possess a Permanent Account Number (“PAN”) and GST number issued by 
the relevant tax department of the Government of India. 

 Bidder should be a Net Profit making firm and should not have made losses in the last three 
continuous financial years. Certificate(s) from Chartered Accountant / Statutory auditors specifying 
the net worth of the Applicants, as at the close of the preceding 3 financial years. 

 The bidder should submit audited balance sheets / P&L account and Income Tax clearance 
certificates for the last 3 financial years. 

 
 

Sign & Seal of Bidder 
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GENERAL INSTRUCTIONS, CONDITIONS & SCOPE OF WORK 

 
1. DEFINITIONS 

 

Capitalized terms used in this tender document, will have the following meanings unless the 

context requires otherwise. 

1.1 “Bank” means Indian Bank, a body constituted under the provisions of the Banking 

Companies (Acquisition and Transfer of Undertaking) Act, 1969 having its Corporate Office 

at 254-260, Avvai Shanmugam Salai, Royapettah, Chennai – 14. 

1.2 “Contract” means the contract to be signed between the Bank and the selected bidder in 

accordance with a format to be approved / provided by the Bank and all the attached 

documents and the appendices, thereto. 

1.3 “Agency” means the successful bidder who has been awarded the contract as per the 

Scope of Work outlined in this tender document by the Bank, pursuant to issuance of the 

Work Order. 
1.4 “Day” means the Bank’s working day as defined under Negotiable Instrument Act, 1881. 
1.5 “Work Order” means the letter of intent to be issued by the Bank to the successful Bidder 

1.6 “Parties” means, collectively the Bank and the Bidder/ selected Bidder / Agency as the 

context may require and “Party” means any of them individually. 

1.7 “Personnel / Professional” mean employees, officers, partners, directors, executives, 

staff and personnel of the Bidder. 

1.8 “Scope of Work” means the scope of work to be undertaken by the successful Bidder / 

Agency, as outlined in this tender document. 

1.9 “Tender” means the Bid and other documents submitted in response to this RFQ document 

submitted by the Bidder. 

1.10 “Bidder document” means this “invitation of tender” prepared by the Bank for the 

engagement of audit agency including any subsequent clarification, amendment, 

modifications issued by the Bank hereto. 

1.11 “Bidder” means any individual, entity, body corporate or a firm who is submitting its tender 

in response to this Tender notice for providing services to the Bank. 

 

2.  LOCATION DETAILS AND BRIEF DETAILS ABOUT BUILDING 

  

 The property is located at Plot No. 37, Dhruv Darshan, Garodia Nagar, Ghatkopar East. It comprises 

of two wings of G+4 with 10 flats in each wing. Bank has decided to conduct Structural Audit of 

this Residential Building which is G+4 Building having built-up area of approx. 15,840 sq.feet. 

The building is more than 30 years old.  

 

3.  SCOPE OF WORK 

 

 The scope of work to be undertaken by the Agency upon the job being awarded to such Agency 
by the Bank is as follows : 

 

 Visual health inspection of building covering internal, external and common areas for surface 
damages, cracks, flaking, coloration, local weakness, etc and their damage classification using 
camera with flash light, magnifying glass, binoculars, gauge for crack width measurement, chisel 
and hammer, etc. The visual inspection shall largely cover areas of high distress, cracks and their 
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location, moisture, leakage, abnormal variations in structure, algae and fungus growth, 
efflorescence, etc. Visual Inspection should be properly documented and reported.   

 Preparation of as Built Drawings including Site Plan, Floor Plans, Sections, Elevations to a suitable 
scale and submitting two Sets of Hard Copies and corresponding Soft Copies. 

 Assessment of damages of RCC members through NDT (Non-Destructive Testing) with calibration 

chart for the site. Non-Destructive Test includes –  

1. Rebound Hammer Test 

2. Ultrasonic Pulse Velocity Test 

3. Profometer / Pachymeter test/ Cover Meter Survey Test 
4. Half Cell potential test (Corrosion Potential) 

5. Carbonation Depth / Chloride tests 

6. Chemical Analysis Tests 

7. Core Extraction and Testing 

8. Any Other Necessary Test as per site condition 

 Finding the probable causes of damages, seepage / leakages and status of external plumbing 
installations. 

 Preparation of detailed report based on visual inspection, NDT, suggesting/ phasing out priority wise 

repair/ remedial and retrofitting measures supported by photographs wherever necessary. 

 Preparing and submitting comprehensive report consisting of findings from visual inspection, test 

data, interpretation of results, conclusions , final recommendations suggesting / phasing out priority 

wise repair / remedial and retrofitting measures supported by photographs and sketch indicating the 

location of test. 

 Providing Structure Fitness Certificate / Structure Habitable Certificate as per requirement. 

 Repairing Methodology and Retrofitting Scheme for structural serviceability and safety, periodic 
maintenance scheme, futuristic protection of structure. It must have detailed technical specifications, 
materials to be used and design details, vulnerability indices and order of urgency of repair. 

 Preparation of BOQ, measurement sheet, item wise rate analysis based on MCGM / DSR / 
CPWD / Local PWD / Prevailing market rate and drawings (main & working) etc. 

 The report shall be submitted in hard copy (duplicate) as well as with a soft copy and in the formats 
accepted by Municipals Corporation of Greater Mumbai (MCGM). 

The offer shall include the professional charges for all the consultancy services mentioned above and 
submitted as financial bid in separate sealed cover. The other details such as registration etc. with 
appropriate authority, qualification, work done details, etc. shall be submitted in a separate cover.  

4. PROCEDURE TO BE ADOPTED FOR SUBMISSION OF TENDER: 

4.1 General Instructions 

(a) Tenderers must review this Tender document as a whole and ensure that their Tenders are as per 
the terms hereof. The Bank retains the right to modify the terms of this Tender document and/or any 
of the sections/attachments/ formats at any time prior to the Tender Due Date. 

(b) Tenderers are expected to examine this Tender document, including all instructions, forms, 
specifications, conditions and other documents and requirements hereof. Failure to furnish any or all 
of the information required by this Tender document or submission of a Tender not responsive to 
this Tender document in every respect may result in rejection of the Tender. Tenderers shall be 
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deemed to have understood and taken into account all the terms and conditions prescribed in this 
Tender document. 

4.2 Tenderers must apply to the Bank in the prescribed proformas as provided in this Tender document. 

4.3  The Tender should contain the following: 

(a) The Technical Bid 
(b) The Financial Bid 

4.4 The Technical Bid: Tenderers must submit the Technical Bid in the format set out in Annexure A 
of this Tender document, duly filled up, in an envelope super scribing “Technical Bid For 
Appointment of Structural Consultant for carrying out Structural Audit in Bank’s Residential 
Quarter at Ghatkopar East, Mumbai” on the top of the envelope. The format of the Technical Bid 
shall be typed out and printed on the Tenderer’s letter head and signed by the Tenderer or an 
authorized signatory tendering with authorization from the Tenderer. The content of the Technical 
Bid submitted by a Tenderer must be same as the format set out herein and should not contain any 
other information. If there is any change in the contents of the Technical Bid submitted by the 
Tenderer as compared to the format set out herein, then the Tender shall be rejected. Self-attested 
copies of the following documents are to be submitted along with the Technical Bid: 

 In case, the Tenderer is firm, limited liability partnership or a body corporate, details of 
constitution of firm, limited liability partnership or body corporate; 

 KYC Documents like Aadhaar, PAN, driving license, passport, etc. If the Tenderer is firm, 
limited liability partnership or body corporate, the person who has been authorized to submit 
and sign the Tender has to submit his / her KYC Documents; 

 In case of body corporate, are solution duly signed by the authorized persons of that body 
corporate authorizing therein a person to submit and sign the Tender; 

 An affidavit confirming therein that Tenderer has not been declared insolvent or no 
insolvency proceedings are going on in any court of law nor he has been a defaulter to any 
bank, financial institution or any non-banking financial company or have been punished for 
any criminal act by any court. 

 ITR of last three financial years 

 Information on qualifying criteria as set out in point no 3 above, including necessary 
documents. 

 EMD by way of a Demand Draft for Rs.3000/- (Rupees Three Thousand Only) favoring 
Indian Bank and payable at Mumbai 

 Audited balance sheet for last 3 (three) financial years and solvency certificate from its 
bankers. 

4.5  The Financial Bid: Tenderers must submit the Financial Bid in the format set out in Annexure B of 
this Tender document, duly filled up, in separate sealed envelopes super scribing “Financial Bid for 
Appointment of Structural Consultant for carrying out Structural Audit in Bank’s Residential 
Quarter at Ghatkopar East, Mumbai” on top of the envelope. The Financial Bid shall not include 
any conditions attached to it. All unit rates and prices in the Financial Bid shall be quoted by the 
Tenderers in Indian Rupees only. Any such conditional Tenders shall be liable for rejection. 

4.6 These two separate sealed envelopes should be put together in a third envelope duly sealed and 
super-scribing “Tender for Appointment of Structural Consultant for Conducting Structural 
Audit in Bank’s Own Residential Quarter at Ghatkopar East, Mumbai”. 
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4.7  No Tenderer shall submit more than one Tender. A Tenderer who submits or participates in 
submitting more than one Tender shall be liable for rejection of all Tenders in which such Tenderer 
has participated. 

4.8 The Tender as well as all related correspondence exchanged by the Tenderer with the Bank shall be 
written in English language. The Tender form, complete in all respect, should reach the following 
addressee through any mode of delivery before the Tender Due Date:- 

The Zonal Manager, 
Indian Bank, Zonal Office Mumbai South,  

37, Mumbai Samachar Marg,  
Fort, Mumbai – 400023 

Maharashtra 

4.9 The Bank may at its sole discretion, extend the Tender Due Date by amending the Tender Due 
Date, in which case all rights and obligations of the Bank and the Tenderers will be subject to the 
Tender Due Date as extended. 

4.10 The Bank is not responsible for non-receipt of Tender within the Tender Due Date due to any reason 
including postal delays or holidays. 

4.11 The Financial Bids of the tenders whose Technical Bid is not accompanied with EMD, will not be 
opened. 

4.12 All pages of this Tender document should be sealed and signed by the Tenderer (in case of an 
individual) or the authorized signatory of the Tenderer, in other cases. 

5. CONFLICT OF INTEREST 

5.1 The selected Tenderer/ Agency shall provide professional, objective and impartial advice, and at all 
times hold the Bank’s interest as paramount, strictly avoid conflict with other assignment/ job(s) or 
their own corporate interests, and act without any expectation / consideration for award of any future 
assignment(s) from the Bank. 

5.2 Without limitation on the generality of the foregoing, the selected Tenderer/ Agency, and any of their 
affiliates and member firms, shall be considered to have a conflict of interest (and shall not be 
engaged under any of the circumstances) asset forth below: 

5.3 Conflicting assignment/job: The Tenderer (including its personnel) or any of its affiliates and 
member firms shall not be hired for any assignment / job / task that, by its nature, may be in conflict 
with another assignment / job / task of consultancy to be executed for the same and/or for another 
employer. 

5.4 Conflicting relationships: The Tenderer (including its personnel) having a business or family 
relationship with a member of the Bank’s staff who is directly or indirectly involved in any part of (i) 
the preparation of the terms of reference of the Scope of Work, (ii) the selection process for the 
Scope of Work, or (iii) supervision of the Contract, may not be awarded a contract, unless the 
conflict stemming from such a relationship has been resolved in a manner acceptable to the Bank 
throughout the selection process and the execution of the Contract. 
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6. SELECTION PROCESS 

6.1  The Tenderers fulfilling eligibility criteria shall be eligible for opening of financial bids. 
6.2 Selection criteria for the Financial Bid shall be that the Tenderer must quote the lowest fee being 

the professional charges and other ancillary charges for the Scope of Work to be undertaken. 
6.3 In case of tie between two or more Tenders, Bank will go for the inter-se Tendering amongst the 

Tenderers involved in tie. 

7. VALIDITY PERIOD OF THE TENDER: 

The Tender shall remain valid for a period of 90 (Ninety) days from the last date of submitting the 

proposal as specified in the Tender. In exceptional circumstances, prior to expiry of the original validity 

period, the Bank may extend the period of validity. In such an event, the period of withholding the EMD 

shall be extended proportionately. 

8.  CHANGE IN CONSTITUTION OF THE TENDERER 

8.1 Prior written approval of the Bank shall be obtained by the Tenderer (if the Tenderer is not an 
individual) prior to change in its constitution subsequent to the submission of the Tender. Any 
violation of this provision shall be deemed to be a breach of this Tender document and shall lead to 
rejection of the Tender submitted by such Tenderer. No changes to the constitution of any Tenderer 
shall be permitted after the Tender Due Date. 

8.2 Canvassing by any Tenderer in connection with the Tender or the tendering process is strictly 
prohibited. In the event any Tenderer resorts to canvassing in any form or manner, the Tender 
submitted by such Tenderer shall be liable for rejection. 

9.  TIME OF COMPLETION OF THE WORK: 

The Bank intends to complete the process of completing structural audit and submission of report 
within 20 days from placing order with the agency. 

10.  PAYMENT TERMS: 

10.1 The fee quoted by the successful Tenderer/ Agency shall be the fee payable by the Bank to the    
Agency for performance of the Scope of Work (such fee hereinafter referred to as the “Agreed 
Fee”). 

10.2 Payment of total Agreed Fee will be made by the Bank in full after satisfactory completion of 
structural audit work and submission of reports. 

10.3  No price variation or escalation on any account whatsoever & the compensation for force majeure 
etc. shall be payable under the contract. 

10.4  Should there arise any items which may be necessary for the smooth completion of work but which 
does not appear in the Scope of Work, Schedule of items, items rate will be fixed by analysis of 
actual inputs of all types including labour and material. 
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10.5 Certificate of payment: Payment on account of amount admissible shall be made on certification 
of the Bank’s Representative to which the consultant is considered entitled at such rates as defined 
in Bill of Quantities. The amount admissible shall be paid by 15th working day after the day of 
certification of the bill by the Bank’s Representative subject to the bill is found to be in order by the 
Employer with no discrepancies. The Employer shall recover the statutory recoveries from the 
certificate of payment. The Bank’s Representative shall have the power to withhold the certificate 
of payment, if the work or any part thereof is not carried out to their satisfaction. Indian Bank shall 
deduct the TDS or any other tax from the consultant’s bill at the rate as applicable as per rules 
framed by concerned Govt. /local bodies from time to time and remit it to concerned department 
and shall issue a certificate regarding tax/duties/levies so deducted on demand by the consultant. 

11. CONTRACT: 

11. 1  Prior to expiry of the Tender validity period, the Bank will notify the successful Tenderer that its 
Tender has been accepted by way of issuance of the Work Order to the successful Tenderer 
through registered post/speed post (a scanned copy of the Work Order will be simultaneously sent 
to the successful Tenderer by way of email). The notification of award will constitute the formation 
of the Contract. The successful Tenderer is required to sign and return a duplicate copy of the 
Work Order within a period of 2 (two) days from the date of issuance of the Work Order. 

11.2  The Tender will be the basis of the Contract to be signed between the Bank and the selected 
Agency. The Contract, which will incorporate all the understanding between the Bank and the 
Agency shall be finalized and executed within 5 (five) days of issuance of the Work Order by the 
Bank. 

11.3  Until the Contract is executed, this Tender document together with the Bank’s written acceptance 
of the Agency’s Tender shall constitute a binding contract with the successful Tenderer. 

11.4  The original copy of the Contract shall remain with the Bank at all times and an attested 
counterpart shall be provided to the Agency. 

11.5 Any error in description, quantity or rate in Schedule of Quantities or any omission there from shall 
not vitiate the Contract or release the Consultant from the execution of the whole or any part of the 
works. 

12. LIQUIDATED DAMAGES: 

Should the Scope of Work not be completed to the Bank’s satisfaction within the stipulated time period, 
the Agency shall be bound to pay to the Bank a sum of 1% of the Contract fee per week of delay 
subject to the ceiling of 10% of professional fees by way of liquidated damages, provided that the Bank 
is fully satisfied that the delay is not attributable to the Agency or arose from an event or circumstance 
beyond the control of the Agency. 

13. OTHER TERMS AND CONDITIONS 

13.1 The firm may visit the premises and ascertain site conditions. The work has to be carried out in 
occupied buildings without causing big inconvenience to the residents of the Bank. No power shut 
down will be provided for the work. No extra claims will be admissible later on these grounds. 
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 13.2   The Tenderers shall be responsible for all costs associated with the preparation of their Tenders 
and their participation in the tendering process including subsequent negotiations, visits to the 
Bank, etc. The Bank will not be responsible or in any way liable for such costs, regardless of the 
conduct or outcome of the selection process. 

13.3  The Financial Bid should clearly indicate the total fee quoted by the Tenderer for the Scope of 
Work, both in figures and words, in Indian Rupees. In the event of any difference between figures 
and words, the amount indicated in words shall prevail. In the event of a difference between the 
arithmetic total and the total shown in the Financial Bid, the lower of the two shall prevail. 

13.4 The Bank does not bind itself to accept the lowest price Tender and reserves the right to reject any 
or all of the Tenders without assigning any reasons whatsoever without incurring any liability to the 
Tenderers. 

13.5 The selected Agency will remain associated with the Bank till the completion of the Scope of Work 
to the satisfaction of the Bank, in accordance with this Tender document and the Contract. 

13.6  The Agency shall be responsible for and obliged to all its obligations related to the Scope of Work 
in accordance with the Contract using best practices and industry standards, state of the art 
methods and economic principles and exercising all means available to the Agency to achieve the 
performance of the Scope of Work specified in the Contract. 

13.7  Tenders not conforming to the requirements of the Tender document shall not be considered by 
the Bank. However, the Bank reserves the right, at any time to seek more information/ clarification 
on Tenders or to waive any of the requirements of the Tender document, if in the sole discretion of 
the Bank; the best interests of Bank would be served by such actions. 

13.8  The Bank shall have the right to cancel the Tender process at any time prior to award of the 
Contract, without thereby incurring any liabilities to the affected Tenderers. 

13.9 The Bank reserves the right to verify the validity / correctness of Tender information and to reject 
any Tender where the contents appear / found to be incorrect, inaccurate or inappropriate at any 
time during the process of Tendering or even after award of Contract. 

13.10 The Bank may elect to take an undertaking from employees/ associates of the Tenderer to 
maintain confidentiality of the Bank’s information / documents, etc. In this regard, the Bank may 
seek details/ confirmation on background verification of the Tenderer’s Personnel. The Agency 
shall promptly furnish all such information and documents sought by the Bank. 

13.11 If Chief Technical Examiner of the Central Vigilance Commission, Government of India, examines 
the work performed by the Agency pursuant to the Scope of Work and points out any defects or 
irregularities therein, the Agency shall take necessary steps to get those rectified promptly at no 
additional cost to the Bank, shall also assist the Bank in providing responses/ representations to 
the observations made by the Chief Technical Examiner. 

13.12 Tenders shall be deemed to be under consideration immediately after the Tender Due Date and 
until such time the Bank makes official intimation of award/rejection to the Tenderers. While the 
Tenders are under consideration, Tenderers and/or their representatives or other interested parties 
are advised to refrain, save and except as required/permitted under this Tender document, from 
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contacting by any means, the Bank and/or its officers, employees, representatives, advisers on 
matters related to the Tenders under consideration. 

13.13 The consultant shall, at his own expense, provide all material, appliances and employees required 

for testing and carrying out the works and no material required for carrying out the work shall be 

supplied by the Employer. If tests are to be carried out in external labs, all costs such as testing 

cost, consultancy fee, taxes, transportation or any other incidental charges shall be borne by the 

consultant. 

13.14    Protection of works and property: The consultant shall continuously maintain adequate 
protection of all his work from damage and shall protect the Employer’s properties from injury or loss 
arising in connection with the contract. He shall make good any such damage, injury, loss resulting 
due to his fault or negligence except due to causes beyond his control. He shall take adequate 
care and steps for protection of the other floors and adjacent properties. The consultant shall take 
all precautions for safety and protection of his employees on the works and shall comply with all 
applicable provisions of Government and local bodies safety laws and building codes to prevent 
accidents, or injuries to persons or property in or adjacent to his place of work. 

13.15    Work by other agencies: The Employer reserves the right to use premises and any portion of the 
site for execution of any work not included in the scope of this contract which it may desire to carry 
out by other persons simultaneously and the consultant shall not only allow but also extend all 
reasonable facilities for the execution of such work(s). Such work(s) shall be carried out to the 
extent practically possible, in such a manner as not to impede the progress of the works included 
in the contract. 

13.16    Permits, Laws and Regulations: Permits and licenses required for execution of the work shall be 

obtained by the consultant at his own expenses. The consultant shall give necessary notices and 

comply with the local regulations, laws, and ordinances, rules, applicable for execution of the work. 

If the consultant performs any act, which is against the local law, rules and regulations, he shall 

meet all the costs and consequences arising therefrom and shall indemnify the Employer against 

any legal action arising therefrom. The rates quoted by the consultant are inclusive of obtaining 

such approval(s) and nothing extra beyond quoted rates shall be paid to the consultant on this 

account. 

13.17   Local Laws, Acts, Regulations: The consultant shall strictly adhere to all prevailing labour laws 
inclusive of Contract Labour (Regulation and Abolition Act of 1970) and other safety regulations. 
The consultant shall comply with the provisions of all labour legislations including the latest 
requirements of all the Acts, laws, and any other regulations that are applicable to the execution of 
the project. 

13.18 If the consultant or his working people shall break, deface, injure or destroy any part of the building 
in which they may be working, or any building, enclosure, water pipe, cables, drains, electric or 
telephone post or wires, contiguous to the premises on which the work or any part is being 
executed, the consultant shall, upon receipt of a notice in writing on that behalf through the Bank’s 
Representative, make the same good at his own expense or in default, the Employer cause the 
same to be made good by other workmen and deduct the expense from any sums that may be due 
or at any time thereafter may become due to the consultant, or from his security deposit. 

13.19 The consultant shall immediately on occurrence of any accident at or about the site or in 
connection with the execution of the work report such accident to the Employer. The consultant 
shall also report such accident immediately to the competent authority whenever such report is 
required to be lodged by the law and take appropriate actions thereof. 
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13.20   The Bank reserves the right to abandon, defer stop execution of any activity included in Scope of 
work related to any property any time even after execution of contract, giving due written notice to 
the Agency. 

14. AGENCY’S OBLIGATION AND USE OF BANK’S DOCUMENTS, DATA AND INFORMATION: 

14.1 The Agency shall be responsible for managing and supervising the activities of its Personnel and 
shall ensure that the Personnel undertake the tasks relating to the Scope of Work in accordance 
with the stipulated timelines and the terms of the Contract. the Agency shall at all times be 
responsible for all acts and omissions of its Personnel, and shall indemnify and hold harmless the 
Bank, its officers, employees and executives from and against any and all losses, damages, costs 
and expenses, suits and proceedings and penalties arising from or in connection with any act or 
omission, negligence or misconduct of its Personnel. 

14.2 The Agency shall not, without the Bank’s prior written consent, disclose the Contract or any 
provision thereof or any specification, plan, drawing, pattern or information furnished by or on 
behalf of the Bank in connection therewith, to any person other than a person employed by the 
Agency for purposes of the performance of the Contract. Disclosure to any such employed person 
shall be made in confidence and shall extend only as far as may be necessary for purposes of 
such performance. 

14.3 Any document, other than the Contract itself, shall remain the property of the Bank and shall be 
returned (in all copies) to the Bank on completion of the Agency’s performance under the Contract 
if so required by the Bank. 

15. CANCELLATION OF TENDER PROCESS 

The Bank reserves its right to accept or reject any or all Tenders or cancel tender process without 
assigning any reason for doing so. Any decision of the Bank in this regard shall be final, conclusive 
and binding upon the Tenderers. The Bank reserves the right to accept or reject any Tender in part 
or in full, and to cancel the tendering process and reject all Tenders at any time prior to contract 
award, without thereby incurring any liability to the affected Tenderer(s) or any obligation to inform 
the affected Tenderer(s) of the grounds for the Bank’s action. During the evaluation process at any 
stage, if it is found that a Tenderer does not meet the eligibility criteria or has submitted false / 
incorrect information, the Tender will be rejected summarily by the Bank. 

Any effort by a Tenderer to influence the Bank in the Tender evaluation, or Contract award decision, 
may result in the rejection of the Tender. 

16. EXTENSION OF TIME 

 If the work(s) be delayed by Force majeure, or Abnormally bad weather, or Serious loss or damage 
by fire, or Civil commotion, location commotion of workmen, strike or lockout, affecting any of the 
trades employed on the work, or Any other causes which, in the absolute discretion of the 
Employer is beyond the Consultant’s control. Then upon the happening of any such event causing 
delay, the consultant shall immediately give  notice thereof in writing (within 2 days of happening of 
the event) to the Employer but shall nevertheless use constantly his best efforts to prevent or make 
good the delay and shall do all that may be reasonably required to the satisfaction of the Employer to 
proceed with the works. 
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 Request for extension of time, to be eligible for consideration, shall be made by the consultant in 
writing within two days of the happening of the event causing delay. The Consultant  may indicate in 

such a request the period for which extension is desired. 
 

 In any such case, the Employer on the basis of recommendations of the Bank’s Representative, will 
give a fair and reasonable extension of time for completion of work. Such extension shall be 
communicated to the Consultant by the Employer in writing. Non application by the consultant for 
extension of time shall not be a bar for giving a fair and reasonable extension by the Employer and this 
shall be binding on the consultant. 
 
 

17. TERMINATION OF CONTRACT 
Subject to other provisions contained in this clause, the Employer may, without prejudice to his any 
other right or remedy against the consultant in respect of any delay, inferior workmanship, any claims 
for damages and / or any other provisions of this contract or otherwise, and whether the date of 
completion has or has not elapsed, by notice in writing absolutely terminate the contract in any of the 
cases. 
 
If Consultant: 
i. at any time makes default in proceeding with the works or any part of the work with the due 

diligence and continues to do so after a notice in writing of 7 days from the Employer; or 
ii. commits default to complying with any of the terms and conditions of the contract and does 

not remedy it or take effective steps to remedy it within 7 days after a notice in writing is 
given to him in that behalf by the Employer or 

iii. fails to complete the work, on or before the stipulated date of completion, and does not 
complete them within the period specified in a notice given in writing in that behalf by the 
Employer or 

 
The Employer may, without prejudice to any other right or remedy which shall have accrued or shall 
accrue hereafter to Employer, by a notice in writing to cancel the contract as a whole or only such items 
of work in default from the Contract. 
 
The Bank’s Representative shall on such cancellation by the Employer have powers to: take 
possession of the site and any materials etc. thereon; and / or carryout the incomplete work by any 
means at the risk and cost of the consultant. 
 
On cancellation of the contract in full or in part, the Employer through Bank’s Representative shall 
determine what amount, if any, is recoverable from the consultant for completion of the works or part of 
the works or in case the works or part of the works is not to be completed, the loss or damage suffered 
by Employer. In determining the amount, credit shall be given to the consultant for the value of the work 
executed by him up to the time of cancellation, the value of consultant’s materials taken over and 
incorporated in the work and use of plant and machinery belonging to the consultant. 
 
Any excess expenditure incurred or to be incurred by Employer in completing the works or part of the 
works or the excess loss or damages suffered or may be suffered by Employer as aforesaid after 
allowing such credit shall without prejudice to any other right or remedy available to Employer in law, be 
recovered from any moneys due to the consultant on any account, and if such moneys are not 
sufficient the consultant shall be called upon in writing and shall be liable to pay the same within 30 
days. 
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If the consultant shall fail to pay the required sum within the aforesaid period of 30 days, the Employer 
shall have the right to sell any or all of the consultants‟ unused materials etc. and apply the proceeds of 
sale thereof towards the satisfaction of any sums due from the consultant under the contract and if 
thereafter, there be any balance outstanding from the consultant, it shall be recovered in accordance 
with the provisions of the contract. 
 
Any sums in excess of the amount due to Employer and unsold material etc., shall be returned to the 
consultant, provided always that if cost or anticipated cost of completion by Employer of the works or 
part of the works is less than the amount which the consultant would have been paid had he completed 
the works or part of the works, such benefit shall not accrue to the consultant. 

 
18.  SAFETY CODE 
i.   There shall be maintained in a readily accessible place first aid appliances including adequate 

supply of sterilized dressings and cotton wool. 
ii.   An injured person shall be taken to a public hospital without loss of time, in case where the injury 

necessitates hospitalization. 
iii.   Suitable and strong scaffolds should be provided for workmen for all works that cannot safely be 

done from the ground. 
iv. No portable single ladder shall be over 8 meters in length. The width between the side rails 

shall not be less than 30 cm. (clear) and the distance between two adjacent rungs shall not 

be more than 30 cm. When a ladder is used an extra labour shall be engaged for holding 

the ladder. 

v.   Workers employed on mixing and handling material such as asphalt, cement, mortar or concrete 
and lime mortar shall be provided with protective footwear and rubber hand- gloves. 

vi.   Those engaged in welding works shall be provided with welder's protective eye-shields and gloves. 
vii. No paint containing lead or lead products shall be used except in the form of paste or     

readymade paint. 
vii.  Suitable face masks be supplied for use by the workers when paint is applied in the form of spray 

or surface having lead paint is being dry rubbed and scraped. 
viii.  Overalls shall be supplied by the Consultant to the painters and adequate facilities shall be 

provided to enable the working painters to wash during the periods of cessation of work. 
19.  FORCE MAJEURE 

Neither consultant nor INDIAN BANK shall be considered in default in performance of their obligations 
if such performance is prevented or delayed by events such as war, hostilities, revolution, riots, civil 
commotion, strikes, lockout, conflagrations, epidemics, accidents, fire, storms, floods, droughts, 
earthquakes or ordinances or any act of god or for any other cause beyond the reasonable control of 
the party affected or prevented or delayed. However, a notice is required to be given within 30 days 
from the happening of the event with complete details, to the other party to the contract, if it is not 
possible to serve a notice, within the shortest possible period without delay. 

 
As soon as the cause of force majeure has been removed, the party whose ability to perform its 
obligations has been affected, shall notify the other of such cessation and the actual delay incurred in 
such affected activity adducing necessary evidence in support thereof. 
 
From the date of occurrence of a case of force majeure, obligations of the party affected shall be 
suspended during the continuance of any inability so caused. With the cause itself and inability 
resulting therefrom having been removed, the agreed time of completion of the respective obligations 
under this agreement shall stand extended by a period equal to the period of delay occasioned by such 
events. 
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Should one or both parties be prevented from fulfilling the contractual obligations by a state of force 
majeure lasting to a period of 6 months or more, the two parties shall mutually decide regarding the 
future execution of this contract. 

20. Responsibility & Accountability of the Structural Consultant: 

 The Institution / Structural consultant shall assume the full responsibility of the report for stability of 
the structures. 

 After completion and acceptance of final report (post testing), the consultants shall furnish building 
wise ‘Stability Certificate’. 

 It shall be the sole responsibility of the Institution/structural consultant to correctly interpret the 
investigation/test report for safe designing of the structure. The discrepancy or ambiguity of 
interpretation, if any, shall be immediately brought to the notice of the Employer. 

 The Institution/structural consultant should assist employer to furnish satisfactory clarification/details 
as sought by authority such as MCGM, Government agency like Chief technical examiners 
organization of the Central Vigilance Commission, New Delhi) causing technical scrutiny. 

21. INDEMNITY 

The Agency shall always keep the Bank indemnified and hold the Bank, its employees, personnel, 
officers, directors, representatives harmless from and against any and all losses, liabilities, claims, 
actions, costs and expenses (including attorneys’ fees) relating to, resulting directly from or in any 
way arising out of any claim, suit or proceeding brought against the Bank as a result of: 

(a) breach of any of the term of this Tender document or breach of any representation or false 
representation or inaccurate statement or assurance or covenant or warranty of the Tenderer 
under this Tender document and/or a Tender; 

(b) and / or breach of confidentiality obligations of the Tenderer contained in this Tender 
document; 

(c) and / or wilful negligence or gross misconduct solely attributable to the Tenderer or its 
Personnel; 

(d) Non-compliance by the Tenderer and/or its Personnel with applicable laws; 
(e) Loss of data due to any of the reasons mentioned above; 

22. GOVERNING LAW AND JURISDICTION 

This Tender document shall be governed by the laws of India. Any dispute or difference arising out 

of this Tender document, the Tenders and the subsequent Contract awarded based on this Tender 

document shall be subject to the exclusive jurisdiction of the courts in Mumbai. 
 

DECLARATION : 
I / We hereby declare that I / We read and understood the above terms and conditions and that we shall 
abide by them if the work is awarded to us. 
 
 
 

Signature & Seal of the Firm 
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INFORMATION TO BE FURNISHED BY CONSULTANT 

Sr. 
No. 

Particulars Details 

1 Name of the Applicant /Firm / Organization   

2 Registered Address of the Firm 

(Please attach address proof as 
supporting document) 

 

3  CONTACT DETAILS 

 Landline No -  

 

 Mobile No - 

  

 Email Id  – 

 

 
 
  

4 Tender Fess 

(i) Amount (Rs.) - 

(ii) Demand Draft No. - 

(iii) Name of the Bank - 

(iv) Date – 

 

 
 
 
 

4 EMD Details 

(v) Amount (Rs.) - 

(vi) Demand Draft No. - 

(vii) Name of the Bank - 

(viii) Date – 

( If exempted, please submit requisite 

proof in the form of copy of self-attested 

valid certification from MSME and NSIC.) 

 

5 Year of Establishment 

(Enclose certified copies of documents         

as evidence ) 

 

6 Constitution of Firm 
(Whether, Sole Proprietorship / Partnership / 
Private Ltd. / Public   Ltd / Any other , Please 
specify) 

(Enclose certified copies of documents     

as evidence  ) 

 

 

7  Name of the Proprietor / Partners / Directors 

of the Organization/Firm. 

  (a) 

 
(b) 
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(c) 
 

8 Name/s of Authorized Signatory/   Directors / 
Partners with Designation and Contact No. 

 

9 Details of Registration (Whether Partnership 
firm, Company, etc.) - Registering Authority, 
Date, Registration No., etc. mentioning the 
Business / Activity of the firm 

(Copy of registration to be enclosed) 

 

10 Experience in the field (Years) i.e Works 
completed in last 7 years 

Details to be furnished in Annexure-A 

 

Please enclose copies of work order / 

completion certificate issued by Client as 

evidence 

 

11 Major Works under Execution 
 
Details to be furnished in Annexure – B & 
enclose copies of work order issued or 
agreement signed with the Client with 
this tender  

 

12 Technical personnel available in the 
organization. 
Details to be furnished in Annexure -C 

 

13 Address of office through which the proposed 
work will be handled and the name and 
designation of the Officer-in-Charge 

 

14 Whether registered with MCGM / BMC 
(Enclose registration certificate issued by 
BMC / MCGM and structural engineer license 
issued by Government authority) 
 

 (Y/N) 

15 Whether empanelled with Public Sector 
Banks / Public Sector Undertakings / Central 
Govt Department / State Govt. Departments  
or any other Government Organization and if 
so, in which class and since when? 
(Enclose Empanelment Letter issued by the 
Organizations.) 
 

 (Y/N) 

15 Yearly turnover of the Organization  during 
last 3 years (Year Wise) and furnish audited 
Balance Sheet Statement and Profit & Loss 
A/c. (Audited) for the last 3 years.  
(Enclose certified copies of documents) 

  
2021-22 : Rs…………………….. 

2022-23 : Rs…………………….. 

2023-24 : Rs…………………….. 

 
Average : Rs…………………….. 
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16 Solvency Certificate from the Bankers   
Details to be furnished as Annexure - D 

 

17 Banker’s Details – 

(Please attach copy of cancelled cheque 

as proof ) 

(i) Banker’s Name : 

(ii) Account No. : 

(iii) Type of Account : 

(iv) IFSC : 

 

18 Registration with the Government Authorities  
(Enclose certified copies of documents  
as evidence ) 

If firm is exempt from ESI & EPF 

registration as per extant guidelines, fill 

N.A. and an undertaking is to be submitted 

stating the same. 

 

  
a) Income Tax (PAN) No. 
 
ii) Goods & Service Tax (GST) No. 
 
iii) Labour License 
 
iv) ESI 
 

v).      EPF 

 

 

19 Whether last three years IT returns  filed 

FY 2021-2022   (AY 2022-23) 

FY 2022-2023   (AY 2023-24) 

FY 2023-2024   (AY 2024-25) 

 

(Enclose certified copies of IT Return – 

As evidence ) 

(Y/N) 

20 Information relating to whether any litigation 

is pending before any Arbitrator for 

adjudication of any litigation or else any 

litigation was disposed of during the last five 

years by an arbitrator. If so, the details 

o f such litigation are required to be 

submitted. 

 

21 Has the applicant or any constituent partner 

in case of partnership firm/ Company, ever 

abandoned the awarded work before its 

completion? If so, give the name of the 

project and give reasons thereof. 
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22 Has the applicant or any constituent 

partner in case of partnership firm / 

Company, ever been debarred/black listed 

for  tendering in any organization at any time? 

If so, give details 

 

23 Have you in the past carried out any similar 

works for Indian bank or E-Allahabad Bank ? If 

yes, give details. 

 

24 Copy of License / Permission issued by 

relevant governmental authorities for 

Carrying out business as involved in Scope 

of Work of the Tender document. 

 

 
 

DECLARATION – 

1. All the information furnished by me/us here above is correct to the best of my knowledge    and belief. 

 

2. I/We have no objection if enquiries are made about the work listed by me/ us in the accompanying sheets/ 

annexures. 

 

3. I/We agree that the decision of Indian Bank in selection of tenderers will be final and binding to me/ us. 

 

4. I/We hereby confirm that our firm/agency/company has not been disqualified / debarred / blacklisted by any 

Governments, Semi-governments, PSUs, Banks including any of the   Offices / Branch of Indian Bank Pan 

India. 

 

5. I/We hereby confirm that all information, particulars, copies of certificates and testimonials in connection with 

THIS Tender are correct and genuine. I am / We are, therefore, liable to face appropriate actions as deemed 

fit by the Indian Bank in the event of any of the information, particulars, copies of certificates and testimonials 

are not found correct and genuine. I/We have read the instructions appended to the proforma and I/we 

understand that if any false information is detected at a later date, the empanelment shall be cancelled at the 

discretion of the Indian Bank. 

 
PLACE – 

 

DATE –  

          SIGNATURE OF CONTRACTOR 

           

        NAME & DESIGNATION – 

 

        SEAL OF ORGANISATION -  
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ANNEXURE - A 

 

LIST OF MAJOR WORKS COMPLETED IN LAST 7 YEARS  

 

S.No Name of Client Name & 
Location of 

Work 

Nature of 
Work 

Name of the 
contact person 

from  Cleint’s side 
for whom work 
was executed 

Completion Period 

 

Cost of Work Whether the work 
was left incomplete 
(reasons if any for 
delay in completion 
of work) or contract 
was terminated from 
either side (give full 

details) 

Any Other 
Relevant 

Information 
Stipulated Actual 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

(Add Separate Sheet if required) 

NOTE –  

1. The supporting documents like Work Order & Completion Certificate issued by the Clients shall be enclosed. 

 

 

 
Name of Authorized Signatory      Sign & seal of the applicant 
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ANNEXURE - B 

LIST OF MAJOR WORKS UNDER EXECUTION 

 

S.NO NAME OF CLIENT NATURE OF 
WORK 

ESTIMATED 
VALUE 

PRESENT 
POSITION 

SCHEDULE DATE 
OF COMPLETION  

REMARKS IF 
ANY 

(1) (2) (3) (4) (5) (6) (7) 

    

 

 

 

 

 

 

 

 

 

 

 

 

   

(Add Separate Sheet if required) 

 

NOTE –  

1. The supporting documents like Work Order issued by the Clients shall be enclosed. 

 

 

 

 
Name of Authorized Signatory      Sign & seal of the applicant 
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ANNEXURE - C 

DETAILS OF KEY PERSONNEL (PERMANENT EMPLOYEE), GIVING DETAILS ABOUT  THEIR TECHNICAL 

QUALIFICATION & EXPERIENCE INCLUDING THEIR IN-HOUSE     ESTABLISHMENT 

 

 

 

 

 

 

 

(Add separate sheet if required) ‘ 

Notes: 

1. Information has to be filled up specifically in this format. 

2. Indicate other points, if any, to show your technical competence to indicate any important point in your favour. 

 

 

 

Name of Authorized Signatory      Sign & seal of the applicant 

 
 
 
 
 
 
 
 
 

S.NO NAME QUALIFICATION EXPERIENCE PARTICULARS 
OF WORK 

DONE 

EMPLOYED IN 
YOUR FIRM 

SINCE 

ANY OTHER 

INFORMATION 
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ANNEXURE - D 

SOLVENCY CERTIFICATE FORMAT 
 
 
This is to certify that to the best of our knowledge and information 
M/s……………………………………………………(Firm Name) having their address at 
…………………………………………………….. , is a reputed firm / company with a good financial standing. 
 
The firm / company can be treated as good upto a sum of Rs………………………..(Rupees in 
words…………………………………………………………………. Only). 
 
It is clarified that this information is furnished without any risk and responsibility on our part in any respect 
whatsoever more particularly either as guarantor or otherwise. This certificate is issued at the specific request 
of the customer. 
 
   

Seal and Signature of Bank’s Official 

 

Note: - 

1. Solvency Certificate should be issued on letter head of the Scheduled Commercial Bank. 

2. In case of partnership firm, certificate should include names of all partners as recorded with the   Bank. 
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STANDARD SPECIFICATIONS 

GENERAL 

The consultant within the rates quoted prepare working plan for NDT and get the same 

approved from Engineer before execution. This will determine the final scope of work at the 

site. The rates quoted shall be inclusive of all scaffolding, hoists, hoisting equipment, tools, 

equipment’s, testing equipment’s etc., required for the smooth execution and completion of 

the work. 

 
The consultant will remove all surplus and released material from the site of work after NDT 

to avoid any hindrance / inconvenience to the flat occupants.  

 
In case of default, BANK may get the work done at the cost of the consultant by giving him 

48 hours’ notice in normal case or without any notice in case of an emergency, which is 

causing complaints from flat / apartment occupant, and recover such costs from any 

payment due to the Consultants. 

 
In case of any dispute regarding interpretation of any terms and conditions of the Tender, 

decision of the BANK will be final and binding on the consultant/s. Situations where NDT is 

an option to consider for investigation of in-situ concrete : 

 to investigate the homogeneity of concrete mixing lack of grout in post tensioning 

ducts to determine the density and strength of concrete in a structure 

 to determine the location of reinforcing bars and the cover over the bars to determine 

the number and size/diameter of reinforcing bars 

 to determine the extent of defects such as corrosion 

 to determine the location of in-built wiring, piping, ducting, etc 

 to determine whether internal defects such as voids, cracks, delamination, 

honeycombing, lack of bonding with reinforcing bars, etc. exist in concrete 

 to determine if there is a bond between epoxy bonded steel plates and concrete members. 

 
Ultrasonic Pulse Velocity (UPV) Test 

Scope: 

This item includes conducting an ultrasonic pulse velocity (UPV) test on a building structure, 

as per relevant Indian Standard (IS) codes, to assess the internal quality and homogeneity 

of concrete. This non-destructive technique helps evaluate potential flaws, cracks, voids, and 

overall concrete integrity. 

Methodology: 

Qualified Personnel: The test will be performed by experienced technicians using calibrated 

ultrasonic testing equipment complying with IS 13311-1:1992 and IS 3664:1981. 

Test Locations: Measurements will be taken at designated locations across various structural 

elements (beams, columns, slabs, etc.) based on the structural engineer's instructions. 

 

Surface Preparation: Designated test areas will be prepared according to IS standards to 

ensure accurate measurements. 
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UPV Testing: Ultrasonic transducers will be placed on the concrete surface to transmit 

and receive sound waves, measuring their travel time through the material. 

Data Acquisition: UPV readings will be meticulously recorded at each test point for 

comprehensive analysis. 

Deliverables: 

Detailed Report: A comprehensive report will be provided, encompassing: Project Details: 

Site information, survey scope, and client references. 

Equipment Details: Testing equipment specifications, calibration certificates, and 

adherence to IS standards. 

Test Result Summary: Tabulated data summarizing UPV readings at each test point, 

including location descriptions. 

Data Analysis: Interpretation of results, comparing them to established benchmarks for 

concrete quality and highlighting any anomalies or potential concerns. 

Visual Representation: Optional inclusion of graphical illustrations depicting UPV variations 

across the structure. 

Conclusions and Recommendations: Clear evaluation of concrete quality and 

actionable recommendations for further investigation or remedial measures, if necessary. 

 

 
Concrete Core Test 

Scope: 

This item covers the extraction and testing of concrete cores from a building structure, as 

per relevant Indian Standard (IS) codes, to evaluate its strength, composition, and potential 

degradation mechanisms. This information is critical for assessing structural integrity and 

guiding potential remedial actions. 

Methodology: 

Core Extraction: Qualified personnel will utilize suitable drilling equipment to extract 

cylindrical concrete cores from designated locations as per IS 5415:1977 and structural 

engineer's guidelines. 

Sample Preparation: Extracted cores will be prepared and dimensioned following IS 

516:1959 for subsequent testing. 

Compressive Strength Test: Cores will undergo compressive strength testing as per IS 

516:1959 or relevant IS code depending on the specific requirement, providing insights into 

concrete's overall strength and load-bearing capacity. 
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Carbonation Depth Test 

Scope: 
This item covers the in-situ determination of carbonation depth within concrete elements of 

a building structure, adhering to relevant Indian Standard (IS) codes. This test evaluates the 

extent of concrete degradation due to atmospheric carbon dioxide ingress, which can 

impact reinforcement corrosion and structural integrity. 

Methodology: 

Standardized Procedure: Testing will be conducted following IS 2185:2008 Clause 3.5, 

employing phenolphthalein solution or other approved methods compliant with the 

standard. 

Designated Locations: Samples will be extracted from designated areas chosen by the 

structural engineer, focusing on critical structural elements and suspected zones of high 

carbonation risk. 

Depth Measurement: The depth of carbonation penetration will be meticulously measured 

using calibrated equipment and recorded for each sample. 

Deliverables: 

Detailed Report: A comprehensive report will be provided, including: 

Project Information: Site details, survey scope, and client references. 

Testing Methodology: Clear explanation of the employed method and adherence to IS codes. 

Sample Data: Table summarizing the location, depth of carbonation, and percentage loss of 

original concrete thickness for each sample. 

Visual Representation: Optional inclusion of photographs or diagrams illustrating the 

sampling locations and carbonation depths. 

Interpretation of Results: Analysis of the findings, highlighting areas with concerning 

carbonation depths and potential implications for structural performance. 

Recommendations: Clear guidance on necessary remedial actions based on the test 

results, if applicable. 

 
Half-Cell Potential Test 

Scope: 

This item offers a non-destructive half-cell potential (HCP) test of a building structure, 

aligning with relevant Indian Standard (IS) codes, to assess the likelihood of corrosion in 

embedded steel reinforcement. This information plays a crucial role in evaluating potential 

structural deterioration and guiding necessary actions. 

Methodology: 

Qualified Personnel: The test will be conducted by experienced professionals equipped with 

high- impedance voltmeters and reference electrodes, adhering to IS 456:2000 and IS 
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15644:2004 standards. 

Grid or Targeted Testing: Measurements will be taken at predefined grid points across 

designated structural elements or at specific locations based on visual observations or 

concerns, guided by the structural engineer's instructions. 

Standardized Procedure: The tests will follow established procedures, considering surface 

preparation, wetting, and proper electrode placement as per IS standards. 

Detailed Recordings: Each measurement point's location and corresponding half-cell 

potential reading will be carefully documented for thorough analysis. 

Deliverables: 

Comprehensive Report: A well-structured report will be provided, encompassing: 

Project Details: Site information, survey scope, and client references. 

Test Methodology: A clear explanation of the HCP test method and reference to 

relevant IS codes. 

Measurement Summary: Tabulated data summarizing HCP readings at each point, 

including location coordinates. 

Data Interpretation: Clear interpretation of results, using established criteria to assess 

corrosion risk levels in different areas. 

Visual Representation: Optional inclusion of graphical illustrations depicting HCP readings 

across the structure. 

Recommendations: Actionable guidance on further investigations, corrosion mitigation 

strategies, or other necessary measures based on the findings. 

 
Rebound Hammer Test 

Scope: 

This item covers the non-destructive assessment of concrete strength in a building structure 

using a rebound hammer, following relevant Indian Standard (IS) codes. This test provides 

insights into concrete quality, uniformity, and potential deterioration, aiding in structural 

integrity evaluation. 

Methodology: 

Qualified Personnel: Experienced professionals wielding calibrated rebound hammers 

meeting IS 13311-2:1992 standards will conduct the test. 

Surface Preparation: All test surfaces will be cleaned and free from visible defects, ensuring 

accurate readings. 

Grid System: Measurements will be taken at predefined grid points across designated 

structural elements (beams, columns, slabs, etc.) as directed by the structural engineer. 

Multiple Readings: At each point, six individual readings will be taken and averaged to 

minimize error and improve data reliability. 
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Deliverables: 

Detailed Report: A comprehensive report encompassing the following: 

Project Details: Site information, survey scope, and client references. 

Instrument Details: Rebound hammer model, calibration certificate, and IS code 

compliance confirmation. 

 

Measurement Summary: Tabulated data presenting average rebound numbers at each point 
with location coordinates. 
 
Data Analysis: Interpretation of results, comparing them to relevant IS code benchmarks 

and highlighting areas with potentially low strength or inconsistencies. 

Potential Causes: Discussion of possible factors contributing to observed variations in 

rebound numbers. 

Recommendations: Clear guidance on further evaluation or remedial actions based on the 

findings. 

 
Chemical Analysis of Building Materials 

Scope: 

This item covers the performance of chemical analysis tests on building materials, primarily 

concrete, to assess their composition, potential degradation, and impact on structural 

integrity, as per relevant Indian Standard (IS) codes. 

Target Materials: 

Concrete core samples extracted from designated locations within the building structure. Key 

Tests: 

pH Test: Determines concrete alkalinity, indicating susceptibility to reinforcement 

corrosion (IS 456:2000 Clause 20.5.1.1). 

Chloride Content Test: Measures chloride presence, a major contributor to steel 

reinforcement corrosion (IS 456:2000 Clause 20.5.1.2). 

Sulphate Content Test: Evaluates the level of sulphates, which can cause expansion and 

cracking in concrete (IS 456:2000 Clause 20.5.1.3). 

Carbonation Depth Test: Assesses the depth of carbonation, leading to reduced 

concrete alkalinity and promoting corrosion (IS 2185:2008 Clause 3.5). 

Additional Tests: Based on site conditions and concerns, tests for Magnesium content & 
Presence of aggressive chemicals 

  

 

 



   

Page 34 of 43 

 

Methodology: 
Sample Extraction: Qualified personnel will extract core samples following IS 5415:1977. 

Testing: Analysis will be conducted in a NABL-accredited laboratory using 

standardized procedures as per relevant IS codes. 

Reporting: Clear and concise report including: 

Test methodologies employed 

Individual test results with units and reference standards 

Interpretation of results, including potential implications for structural integrity 

Recommendations for further action, if necessary 

 
Cover Meter Survey Test 

Scope: 

This item covers the non-destructive testing of concrete structures using a cover meter to 

determine the thickness of concrete cover over embedded steel reinforcement. This 

information is crucial for evaluating the potential risk of corrosion and assessing the overall 

structural integrity. 

Methodology: 

Survey will be conducted by qualified personnel using a calibrated cover meter complying 

with IS 15644:2004. 

Measurements will be taken at predefined grid points across designated structural elements 

like beams, columns, slabs, etc., as per the structural engineer's instructions. 

The cover meter reading will be recorded along with location details for each measurement 
point.  

Deliverables: 

A clear and comprehensive report containing: 

Site details and scope of the survey Instrument details and calibration certificate. Tabulated 

summary of cover meter readings at each point, including location coordinates Graphical 

representation of cover meter readings (optional). Analysis of results, highlighting areas with 

insufficient cover or significant variations Recommendations for further action, if necessary. 

 
Composition of reports: 

 
1. Summary Report, a summary of all the technical observations, pictures of the area, 

sketch showing location of defects, remedial action proposed along with expenditure of 

complete repairs/ retrofitting, shall be provided respectively, and conclusion. 

 
2. Visual Inspection report should include approximate overall dimension of the buildings, 

adjacent areas, vegetation and its effect on the building, maintenance details – structural, 
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non-structural, water supply, sanitation, electrification, etc. and detailed description of 

defects observed (building wise / flat wise). Report should mention that inspection is done in 

presence of whom, details of the personnel involved, their technical qualification, and 

designation in the company, along with the contact number and email address of the said 

personnel. Report should enclose, plan elevations, sections, details structural drawings of 

the individual buildings and site along with test report of materials used in construction. 

Report should mention proposed changes in the structural drawing along with GFC (Good 

for construction) drawings, along with BOQ for the said changes. The report should clearly 

mention major repairs and minor repairs along with specific location in tabular form. The 

work includes all buildings, common areas, boundary walls etc. 

 
3. Ultra Sonic Pulse Velocity test report, shall have column, beam and slab, location layout 

plans, a table mentioning details of column, beam and slab, their dimensions, time in micro 

second, velocity km/sec and method of testing. 

 
4. Rebound Hammer Test report, shall have details of structural members (column, beam, 

slabs) their location on the layout plan, average reading on the hammer, comp. strength in 

kg/sqcm. 

 

5. Half-cell Potential Test report, shall have sample identification, their location, average 

reading, category of risk corrosion, average of half-cell potential, etc. 

 

6. Carbonation Test report, shall have sample selection of structural members, their location, 

level of carbonation present, its effect from surface in mm. 

 

7. Core Test report, shall have identification of structural members, their location, date of 

casting, age of specimen, core height, core diameter, core weight, cross-sectional area, 

max. load, correction factor for dia, correction factor, corrected comp. strength, equivalent 

cube comp. strength, etc. 

 

8. General observation report, shall mention observations regarding overall building health, 

external plaster, plumbing and sanitation, internal structure, building frame, Terrace 

waterproofing, Water Tanks, Lift machine room, parapet wall, staircase, external condition of 

the building, internal condition of the building, etc. including all the tests reports mentioned 

in schedule of quantities. 
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ARTICLES OF AGREEMENT 

 
THIS AGREEMENT is made on this ……… day of …………month of …….. between Indian Bank, a body 

corporate constituted under the Banking Companies (Acquisition and Transfer of Undertaking ) Act 1970 

having its corporate office at 254-260, Avvai Shanmugam Salai, Royapettah, Chennai – 600 014 and local 

office at 2nd floor, 37, Mumbai Samachar Marg, Fort, Mumbai - 400023 (hereinafter referred to as the 

“Employer”) which expression shall include its successor, legal heirs and assignees of the one part.  

AND M/s. ……………………………………….. having its office at 

…………………………………………………………………………………………………………………………… 

(hereinafter referred to as the “Consultant”) which expression shall include its successor, legal heirs and 

assignees of the second part.  

WHEREAS the Employer is desirous of conducting Structural Audit of its own residential building located in 

Plot No 37, Dhruv Darshan, Garodia Nagar, Ghatkopar East, Mumbai. 

  
AND whereas the Employer has called for Tender vide ref. no. …………….……………..…… 

dated……………………....…  

AND whereas the consultant has submitted the Tender ref. no. …………………………………. Dated 

………………………… to the Employer on ………………………… . 

AND whereas the Employer has issued the work order ref …………………………………. 

Dated……………………….. to the consultant to do the work. 

AND whereas the Consultant has agreed to execute the work as per specifications, conditions of contract 

and Work Order. 

AND whereas the Employer has accepted the Consultant’s bid as aforesaid and whereas the bid submitted 

by the consultant has been accepted for such sum as may be ascertained to be payable in terms of the Bill 

of Quantities and which sum is estimated to be Rs. ……………….. (Rupees 

……………………………………..………………..) hereinafter referred to as the said “Contract Agreement”. 

 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS :- 
 

1) In consideration of the said Contract Sum to be paid at the times and in the manner set forth in the 
said Conditions, the Consultant shall carry out and complete the Works in terms and conditions 
herein contained and according to the general conditions of the contract, notice inviting tender, 
general scope of work, technical specifications, schedule of rates and instructions to be given by and 
the supervision of and to the entire satisfaction of the Employer.  

2) Contract Price, Taxes and Payment Terms :  
                      
       Total contract price is Rs. ….……………. + GST which is inclusive of cost of materials, equipment, 

lab tests, site tests, installation charges and tools and tackles required for execution of the job.  
Above price is inclusive of all taxes & duties except GST in respect of this contract.  No claim in this 
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respect will be entertained.  Income tax on payments will be deducted and deposited by Employer in 
accordance with the sales tax law of the state and the provisions of tax deductions at source under 
income tax act 1961.  

 

3) Completion Period:  
 

Time is the essence of the Contract.  The work is to be completed in all respects within 20 days 
reckoned from 4th day from the date of issue of the Work Order or handing over of site whichever is 
later.  If the Consultant fails to complete the job within the agreed time period, the Consultant will 
have to bear liquidated damages as per the relevant clause mentioned in the Tender Documents. 
 

4) Earnest Money:   
 

The Contractor has deposited an amount of Rs.2,000/- (Rupees Two Thousand Only) as earnest 
money. 

 
5) Inspection of Site:  
 

The Consultant has inspected the site before submitting his bid and has satisfied himself as to the 
nature of the work to be executed on the site.  Any difficulties which the Consultant may come 
across in the course of the work shall in no way relieve the contractor to claim or receive extra 
payment unless the Employer is of the opinion that such difficulties could not have been foreseen 
and the Employer consents in writing. 

 
6) Material, Labour & Tests:   

 
The Consultant shall arrange all labour, materials, equipments, tools, tackles and everything 
necessary for the completion of the work.  The Consultant will assume all responsibility for the 
safety, protection and accounting of all material and equipment and the work during structural audit.  
All methodologies used by the Consultant for Non-Destructive Tests and other necessary tests 
carried out by the Consultant must conform to the required IS specification and will be subject to the 
approval of the Employer.  The Consultant shall also at his own expense arrange for carrying out any 
test of materials which the Employer may from time to time require or if so desired by the employer. 

 
7) Inspection of Work:  
 

During progress of the work the Employer shall be entitled at all times to have access to and inspect 
the work. 
 

8) Supervision:  
 

The Consultant shall provide one or more competent and technical qualified engineer duly and fully 
authorized to act on his behalf in all matters relating to the works to be carried out under or any other 
matter concerning this agreement and who shall at all times be present at the works while any work 
is in progress as per directions, explanations & instructions of Employer. 

 
9) Compliance with Statutory Regulations & Work Rules:  

 
The Consultant shall be responsible for complying with the applicable laws / bye laws / Regulations 
in force from time to time and shall have to bear all statuary liabilities to the workers / personnel 
engaged for the job.  Nothing will be paid extra in this regard.  If any amount is paid by the Employer 
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with this regard the same amount shall be deducted from the Consultant’s dues.  The Consultant 
shall have to arrange insurance cover for the workers / personnel engaged by him for the job. 

 
10) Determination of Contract:  
 

In the event of Consultant failing to keep / adhere to agreed schedule of work, or in the event of the 
Consultant failing to comply with the provisions of this contract by default and / or negligence and / or 
suspension of work or in the event of Consultant failing to complete the work within the stipulated 
period, the Employer may terminate this Agreement forthwith and employ, at the Consultant’s risk 
and cost, another consultant or sufficient number of workmen to complete the work. 

11) Force Majeure:   
 

This clause will be operative only if the work is delayed by  
a. Acts of God 
b. Earthquake or floods or similar natural calamities. 
c. Serious loss or damage by fire or lightning. 

In case any Force Majeure condition herein mentioned occurs and continues for a period exceeding 
30 days the parties hereto undertake to sit together and devise ways for expeditious and proper 
performance of the obligations of the parties under this order. 

 
12) Arbitration:   

 
“In the event of any dispute or difference relating to interpretation and application of provisions of the 
contract and all disputes/ claims whatsoever which shall either during the continuance of the contract 
or afterwards either between the parties to the contract or the respective representatives touching 
the construction/ application of any provision/ clause mentioned in the contract or any account or 
liability between the parties to the contract or as to any act or deed or omission of any party to the 
contract, in any way relating to these presents, shall be first at the discretion of the Bank attempted 
to be resolved in good faith by mutual discussion within 30 days of the dispute or question being 
raised failing which the same shall be settled by arbitration in accordance with provisions of Indian 
arbitration and Conciliation act 1996. 

 
The Parties concerned shall designate an arbitrator on mutual consent/ consensus.  The venue of 
the arbitration shall be exclusively at Mumbai and any award passed by arbitrator shall be final, 
conclusive and binding upon the parties and shall be deemed to have been made between parties 
themselves.  The parties to the dispute shall share equally the cost of arbitration as intimated by the 
arbitrator”. 

 
IN WITNESS whereof the said contracting parties have set their hands and seals on the day and 
year first hereinabove witness. 

Signed by the said consultant.  

Signed by the Employer 

In the presence of: 

Witness 1: 
Witness 2:

 

Name: Name: 

Address: Address: 
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ANNEXURE – I 
PROFORMA OF THE REPORT TO BE SUBMITTED AFTER VISUAL INSPECTION OF THE BUILDING 

 

Sr.No. NON – DESTRUCTIVE TEST Number of 
Tests 

Remarks 

1 Rebound hammer test   

2 Ultra Pulse Velocity test (UPV)   

3 Profometer / Pachymeter test/ Cover Meter Survey 
Test 

  

4 Half Cell potential test (Corrosion Potential)   

5 Carbonation Depth / Chloride tests   

6 Chemical Analysis Tests   

7 Core Extraction and Testing   

8 Any Other Necessary Test as per site condition   

 

The report shall contain all the buildings’ information, inventory of equipments. It should 

include the log sheet data collected / measured at site, analysis of dates (Log sheet and 

actual measured), observations, findings and recommendations. A detailed report shall be 

submitted by the consultant furnishing all test data, photographs, analysis, inference, 

recommendations etc. Consultant / Structural Engineer shall clearly certify the safety / 

stability of the building. If retrofitting/rehabilitation are required, he shall recommend the 

methods of retrofitting/ rehabilitation. The report shall also highlight operation and 

maintenance. It shall also highlight the best practices for preventive maintenance and 

rehabilitation of buildings. The report shall inclusive of fact sheet attached at Annexure ‘II’ 

 

Note:- The agency shall arrange at their end to cut the plaster of required size to 

exposed the structural member to be tested and repair the same after testing. No 

extra payment shall be made for this activity. 

 

Name and Address of the Firm 
 

 

Signature with Date: 
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ANNEXURE – II 
PROFORMA OF THE SUMMARY REPORT TO BE ENCLOSED WITH DETAILED REPORT 

 
Name of Consultant : 

1 Name of Building  INDIAN BANK OFFICERS’ QUARTER, 37, 
DHRUV DARSHAN, GARODIA NAGAR, 
GHATKOPAT EAST, MUMBAI - 400077 

2 CTS No./ Ward   

3 No. of Storey  Ground + 4 FLOORS 

4 Year of Construction  1983-84 

5 Plot Area   

6 Built-up area   

7 Mode of construction of 

existing building 

 RCC Framed Structure 

 I. Foundation   

 II.  Floors   

 III. Walls   

 IV. Beams   

 V. Columns   

 VI. Roof   

8 Date of Inspection by 

Consultant 

  

9 Condition of -   

 i. Internal plaster   

 ii.  External Plaster   

         iii. Plumbing   

 iv. Drain Lines / Chambers   

10 Observations -  

 a) Doors & windows don’t close  

 b) Columns & steel exposed  

 c) Settlement uneven flooring gaps 
between and skirting & floor 

 

 d) Foundation settlement  

 e) Deflections / sagging  

 f) Major cracks in column / beams  

 g) Seepages / Leakages  

 h) Staircase area / Column condition  

 i) Lift walls  



   

Page 41 of 43 

 

 j) U.G. Tank  

 k) OHT /Column condition  

 l) Parapet at terraces  

 m) Chajjas (Weather Shade)  

 n) Common areas  

 o) Toilet blocks  

 p) Terrace / Water proofing  

11 Test carried out on structure / 
observations 

thereof - 

Findings Range as per 

IS Code 

 NDT a) Ultrasonic pulse velocity 
Test 

  

  b) Rebound Hammer Test   

  c) Half Cell Potential Test   

  d) Carbonation Depth Test   

  e) Core Test   

  f) Chemical analysis   

  g) Cover Meter Survey Test   

12 Distress Mapping Plan & 

photographs with caption below 

about description of structural 

member and its location 

 

13 Brief Description of repairs to be done  

 a) Water Proofing  

 b) External Plaster  

 c) Structural repairs  

 i. Column jacketing  

 ii.  Slab recasting  

 iii. RCC cover to be replaced  

 iv. Beam recasting  

 d) Partial Evacuation during repairs 
needed 

 

 e) Propping  

         f) External Painting  

 g) Boundary Wall repair  

14 Conclusions of Consultants – Observations Key reason 

 Whether structure  is  livable  /  or 

whether it is to be evacuated / pulled 

down 
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    Whether structure requires tenantable 

repairs / Major structural repairs and 

its time frame 

  

 Whether structure can be allowed to 
occupy during course of repairs 

  

 Nature / Methodology of repairs   

 Whether structure requires    
immediate propping, if so, its propping  
plan  /  methodology given 

  

 Whether other immediate safety 

measures required – What is specific 
recommendation? 

  

 Enhancement in life of structure after 
repairs  /  frequency  of  repairs required 
in extended life period 

  

 Projected repair cost / Sq.ft.   

 Projected reconstruction cost / Sq.ft.   

 Specific remarks, whether building needs 
to be vacated / demolished / repairable 

  

 Whether the structure in extremely 

critical condition 

  

15 Critical Observation   

16 Classification of Buildings : Category Auditors final conclusion 

  C-1 To be evacuated / demolition 
immediately 

  C2-A To be evacuated and/or 
partial 
demolition requiring major 
structural repairs 

  C2-B No eviction only structural 
repairs 

  C-3 No eviction needs minor 
repairs 
only 

 
Signature 

 

 
M/s.  

 
Structural Auditor 
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FINANCIAL BID 

 
To, 
 
The Zonal Manager 
Indian Bank 
Zonal Office Mumbai South 
37, Mumbai Samachar Marg, 
Fort, Mumbai – 400 023 
 
Dear Sir, 
 
SUBJECT:  Appointment of Structural Consultant for Conducting Structural Audit of Bank’s 
Own Residential Quarter at Ghatkopar East, Mumbai 

 
With reference to your Tender Document dated……………., I / We, having examined all relevant 
documents and understood their contents, hereby submit our Financial Bid –  

 
Our professional fee for the comprehensive services to be performed in terms of the Scope of Work 
as set out in the Tender document will be Rs…………….. 
(Rupees…………………………………………………………………………………) 
 
The taxes as applicable including GST will be extra. 
 
All the out of pocket expenses will be borne by me /us and I / we will not charge any amount 
from Bank other than above quoted fee. 
 
We agree to receive the fee after completion of structural audit work as specified in the scope of 
work and submission of completed report to the Bank 
 
Note: -  
1. The quantity / number of various tests as mentioned above are indicative only. The Consultant will suggest 

the locations and no. of various tests required after surveying the buildings. Thereafter, after approval from 
the Client about the no. of tests to be conducted, the Consultant shall carry out the tests. 

2. The agency shall arrange at their end to cut the plaster / concrete of required size to exposed the 
structural member to be tested and repair the same after testing complete. No extra payment shall be 
made for this activity. 

 
 

(Signature, Name and Designation of the Authorised signatory) 
 
Place  - 
 
Date  - 
 

 

  

 


