SOP for DigiLocker Account Nomination status service

Customers having Deposit Accounts with Indian Bank can avail Account Nomination status service in
DigiLocker. DigiLocker is a flagship initiative of Ministry of Electronics & IT (MeitY) under Digital Indian
programme. DigilLocker services can be availed through a Web Browser or DigiLocker app (available in
Google Play Store & Apple App Store). Only DigiLocker Registered Users can avail DigiLocker services.

A. To Register in DigiLocker through a Web Browser, one can follow these steps.

Step-1
Open DigilLocker in a Web Browser. The Url is https://www.digilocker.gov.in/dashboard

4

Step —2
Click “SIGN UP” at top-right corner

4

Step—3

Enter following details and click “Submit”
(Note: DigiLocker’s Terms and Privacy Policy are applicable)

e Full Name* (as per Aadhaar)
e Date of Birth* (as per Aadhaar)
e Gender — Male/ Female/ Other
e Mobile Number*
e 6 digit security PIN* (to be set/ created by the User)
e Email ID
e Aadhaar Number
(Note: DigiLocker uses Aadhaar to verify identity of the user and also enable authentic document access)

The User can now create a DigiLocker account by following the instructions given by the DigiLocker site
thereafter.




B. For Account nomination status service through a Web Browser, a registered DigiLocker User can
follow these steps.

Step-1
Open DigilLocker in a Web Browser. The Url is https://www.digilocker.gov.in/dashboard

4

Step —2
Click “SIGN IN” at top-right corner

4

Step -3
Sign in using,
¢ Aadhaar/ Mobile number or Username
e 6 digit security PIN

e OTP

Step-4
Click “Search Documents”

4

Step -5
Search “INDIAN BANK”

4

Step -6
Select “INDIAN BANK”

4

Step—7
Select “Nomination Certificate”

4

Step—8
Enter “Account No.”

4

Step—9
Click “Get document”

The User can now view or download Nomination status document in his/ her DigiLocker Account.



C. To Register in DigiLocker through mobile phone application, one can follow these steps.

Step-1
Open Google Play Store or Apple App Store in your device

4

Step —2
Search “digilocker”

4

Step—3
Install “DigiLocker” app of National eGovernance Division, Government of India

!

Step-4
Open “DigiLocker” app

!

Step—5
Select “Get Started” button

4

Step—6
Select “Create account” just below ‘Sign In’ button

4

Step—7

Enter following details and click “Submit”
(Note: DigiLocker’s Terms and Privacy Policy are applicable)

e Full Name* (as per Aadhaar)
e Date of Birth* (as per Aadhaar)
e Gender — Male/ Female/ Other
e Mobile Number*
e 6 digit security PIN* (to be set/ created by the User)
e Email ID
e Aadhaar Number
(Note: DigiLocker uses Aadhaar to verify identity of the user and also enable authentic document access)

The User can now create a DigiLocker account by following the instructions given by the DigilLocker app
thereafter.




D. For Account nomination status service through DigiLocker App, a registered DigiLocker User can
follow these steps.

Step-1
Open DigiLocker App.

4

Step —2
Click “Get Started” at the bottom

4

Step -3
Sign in using,
¢ Aadhaar/ Mobile number or Username
e 6 digit security PIN

e OTP

Step-4
Click “Search” at the bottom

4

Step -5
Search “INDIAN BANK”

4

Step -6
Select “Nomination Certificate”

4

Step—7
Enter “Account No.”

4

Step—8
Click “Get document”

The User can now share or view Nomination status document.



