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NOTICE INVITING TENDER
Indian Bank, Zonal Office RAIPUR invites sealed bids under Two Bid System containing Part-|
(Technical Bid) & Part —Il (Financial Bid) from reputed manufacturers or their authorized dealers
/channel partners having registered office in Chhattishgarh State for executing “Design,
Engineering, Supply, Installation, Testing and Commissioning of Outdoor type P4 or higher LED
Digital Signage Video Wall Display with Technical and software support with 5 Years
comprehensive warranty and 5 years Comprehensive Maintenance at Indian Bank Bilaspur MPC
sites.The Tender Documents can be downloaded from the Bank’s website (www.indianbank.bank.in)

1 | Name of work Design, Engineering, Supply, Installation, Testing and
Commissioning of Outdoor type P4 or higher LED Digital
Signage Video Wall Display with Technical and software
support , Providing content management service with 5 Years
comprehensive warranty and 5 years Comprehensive Annual
Maintenance Contract at Indian Bank Bilaspur MPC, sites.

{SITC with 5 Years warranty (DLP)} & 5 years of comprehensive
annual maintenance contract), beginning from the date of
successful GO live of the project.

2 | Estimated Cost of Work Rs. 12 Lakhs

3 | Date of Commencement 7 days from the date of issue of work order / letter of intent or
date of handing over the site, whichever is later.

4 | Time for Completion of 30 days from the date of issue of the Work Order or handing

Work over of site whichever is later.

5 Tender Fee NIL

6 | Validity of Tender 90 Days from the Date of Opening of Bids

7 | Defects Liability Period 60 Months from the date of Virtual Completion of work &
Comprehensive maintenance Contract for 5 years after the DLP
of 5 years.

8 | Earnest Money Deposit Rs. 25,000/- by way of DD in favour of “Indian Bank” payable at

(EMD) RAIPUR .
*Firms registered with MSE / NSIC with valid certificates
issued by GOI are exempted from submitting EMD along with
bid.

9 | Initial Security Deposit (ISD) | After acceptance of Work Order, Contractor shall submit ISD 011
2% of the Bid / Contract Amount (including the EMD Amount)
in the form of DD in favour of “Indian Bank” payable at RAIPUR

10 | Retention Money(RM) 5% of the Final Bill Amount excluding Taxes (Payable after
completion of 2 years)

11 | Payment Terms * No Advance Payment

* Final Payment after satisfactory completion of the work

%
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subject to deductions as applicable

Liguidated Damages If the Work is delayed beyond the scheduled completion date,
then 0.50% of the total value of the Contract per week of
delay will be deducted from the final bill value subject to
maximum of 5% of the value of work.

Tender Documents Tender Documents can be downloaded from the Bank’s
website (www.indianbank.bank.in) under Tenders column.

Last date  for the 26 Feb 2026 upto 15:00 HRS at Indian Bank, Zonal Office,

submission of Bids Premises Department, 1st floor, 18/1421, NEAR RAYMOND SHOWROOM
NEW SHANTI NAGAR

SHANKAR NAGAR ,Raipur C.G. Pin 492007 E-mail:
zoraipur@indianbank.bank.in

Date of opening of Technical | 26 Feb 2026 upto 15:30 HRS at Indian Bank, Zonal Office,

Bid Premises Department, 1st floor, 18/1421, NEAR RAYMOND SHOWROOM
NEW SHANTI NAGAR
SHANKAR NAGAR ,Raipur C.G. Pin 492007 E-mail:

zoraipur@indianbank.bank.in

Date of opening of Financial | To be intimated separately to the Firms Qualifying in Technical
Bid Bids.

Tenders are to be submitted in hard copy only. Bidder has to ensure that delivery of
hardcopy to following address within last date of submission of Bid.

THE ZONAL MANAGER

INDIAN BANK, ZONAL OFFICE,

1st floor, 18/1421, NEAR RAYMOND SHOWROOM

NEW SHANTI NAGAR

SHANKAR NAGAR ,Raipur C.G. Pin 492007 E-mail: zoraipur@indianbank.bank.in

2. Conditional tenders, late tenders, tenders without EMD or EMD not enclosed with Technical

Bids, will be summarily rejected. Any tender received open, late or not meeting all the
tender conditions/ Bids not filled up in Pen are liable to be rejected.

3.  Earnest money or Initial Security Deposit will not carry any interest.

4. If any information furnished by the applicant is found incorrect at a later stage, he shall be
liable to be debarred from taking up the work in Indian Bank.

5. The Bank reserves the right to verify the particulars furnished by the applicant
independently.

6. The tenderers are advised to inspect the site before quoting for the job. The site will be
available for inspection on all working days between 10:00 am to 5:00 pm between
13/02/2026 to 26/02/2026. Hence, the tenderers are advised to inspect the site in this
regard before quoting for the job.

7.  Short-listing of contractors will be finalized after inspection of works and obtaining
confidential reports (if required) from previous employers for only those firms who fulfil the
aforesaid Pre- qualification criteria and that specified in Technical bid.
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Bank is not bound to accept the Lowest (L1)
bidder and reserves the right to accept or reject any or all the tenders without assigning any
reason whatsoever.

Submission of this tender document by a bidder implies that he/she has read this notice and
other contract / documents and has made himself aware of the scope, specifications,
conditions, liabilities and duties bearing on the execution of the contract.

Return of EMD of remaining bidders who were unsuccessful in the bidding process will be
done within a reasonable time say not exceeding 14 days from the date of acceptance of
tender submitted by the L1 bidder.

Each and every page of the tender documents and correspondences accompanying the
tender shall have to be duly signed and stamped by the Bidder / Authorized Signatory before
submission.

The rates quoted by the bidder shall be based only on the specifications and conditions of
the tender documents.

Bank is not liable to make any payment to bidders for preparation to submit the bid.
Clarifications, if any, pertaining to this bids may be referred to Indian Bank, Premises
Department, Zonal Office RAIPUR through E-mail Id — zoraipur@indianbank.bank.in
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