ANNEXURE XXI — Hardware Requirements

Date:
To

Shri. V V R K Subrahmanyam
Deputy General Manager,

Indian Bank, Corporate Office,
Risk Management Department,

254 — 260 Avvai Shanmugam Salai,
Royapettah, Chennai — 600 014.

Dear Sir,

Sub: RFP for selection of service provider for supply, installation, customization and
maintenance of end-to-end software solution for implementation of ECL & related model
along with consultancy services on expected credit loss (ECL):

Ref: Your RFP No. dated xx/xx/2026

Referring to your above RFP, we here by submit the documents covering following aspects given below:
1) Complete details of the hardware sizing (Data Centre, DR site, UAT/SIT), Operating system/Data
Base requirements.

2) Network architecture of the platform offered to be submitted by the Bidder by means of Diagrammatic/
Pictorial representations.

3) Solution architecture including the application modules that will be provided to the Bank.
4) Backup and retrieval strategies and the proposed sizing requirement for the same.
5) Details of any other application/software that will be brought by the vendor as part of the project.

6) The IT Infrastructure (hardware, oracle database and WebLogic) required for hosting the proposed
ECL solution will be provided by the Bank

7) Ifthe proposed application is based on some other DB/system software, then the bidder has to provide
the same with cost of such product built within the overall commercial bid/TCO.

The sizing mentioned through the submitted documents will be adequate to handle the desired Bank’s output.

For
Office Seal

(Authorised Signatory)
Place: Name:
Date:

Designation:
Mobile No:



