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Mega RAM Disbursement & OQutreach Camp — Indian Bank, Mumbai

Mumbai, May 08, 2026. Indian Bank organised a Mega RAM Disbursement & Outreach Camp
on 8" May, 2026 across FGMO Mumbai, covering Maharashtra, Gujarat and Goa. The event
was graced by Shri Binod Kumar, Managing Director & CEO, and held in hybrid mode with
participation from customers and officials.

As part of its strategic focus on Retail, Agriculture and MSME (RAM) segments, the Bank
sanctioned %1,048 Crore during the camp. Of this, ¥634 Crore was extended to MSMEs,
reaffirming Indian Bank’s commitment to entrepreneurs and the MSME ecosystem. Sanctions
were also made under Retail and Agriculture segments to meet diverse customer needs.

Addressing the gathering, the MD & CEO highlighted the Bank’s unwavering commitment
towards customer service excellence and elaborated on various transformative initiatives
being undertaken by the Bank in the RAM sector. He emphasised the importance of timely
and adequate credit support to the Retail, Agriculture and MSME sectors, which continue to
play a pivotal role in employment generation and economic development across the country.
The programme also witnessed meaningful customer interactions during which valuable
feedback and suggestions were received for further enhancing customer service standards
and strengthening relationship banking.

The successful conduct of the camp sets a strong tone for FY 2026-27, with FGMO Mumbai
reaffirming its commitment to growth, customer engagement, and inclusive banking.
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